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REQUEST TO ESTABLISH DOCKET 
(Please Type) 

HAWJUNS 

September 4, 2003 I Docket No. I 030q 1% - 

4. Suggested Docket Title: 

1 1. Division F4amdStaff flame: I Competitive Markets & EnforcementLHAWKIFS 

- 

Request for name change an ALEC Certificate Ro.4752 from Broward Business 
Senice tnc, d/b/a Festival Telephone SenSces, Inc. and d/b/a Communication 
Service Centers to Global Response Corporation 

~~ 

5. Suggested Docket Mailing List (attach separate sheet  if necessary) 

A. Provide NAMES OR ACRONYMS ONLY if a regulated company. 

B. Provide COMPLETE NAME AND ADDRESS for all others. (Match representatives to companies.) 

1. Parties and their representatives (if any): r 
2. Interested persons and their representatives (if any): 

~ 

6. Check one: 

YeS Documentation is attached. 

Documentation will be provided with recommendation. 
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FLORIDA DEPARTMENT OF STATE 
Katherine Harris 

Secretary of State 

May 16,2001 

.FRANK M. SHOOSTER 
COMMUNICATION SERVICE CENTERS 
7T/ S. STATE ROAD 7 
MARGATE, - FL 33068-2823 SEP 2 - 2003 

Re: Document Number 4631 99 

The Articles of Amendment to the Articles of Incorporation for BROWARD SUSIt&SS 
SERVICES, INC. which changed its name to GLOBAL RESPONSE CORPORATION, a 
Florida corporation, were filed on May 14, 2001. 

* 

The certification requested is enclosed. 

Should you have any question regarding this matter, please telephone (850) 487-6050, 
the Amendment Filing Section. 

Teresa Brown 
Co rp o rate S p ecialist 
Division of Corporations Letter Number: 801 A00029601 

Division of coqmrakions - P.O. BOX 6327 -Tahhassee, Florida 32314 
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Piirsimit tu tlie provisiotu of sectiori 607.IUO6, Florida Stcitcites, this Fhriiill profit corporrrtim crciopts 
the fo11mviiig articles of nniendmnt to its rrrticles of irtcorpomtion: 

- 

SECOND: If an amendment provides for an exchange, reclassification or cancellation of issued 
shares, provisions for implementing tlie amendment if  not contained in the amendnlent itself, are as 
follows: 



e 

FOURTH: Adoption of Amendmcntfs) (CHECK ONE) 

d The amendinent(s) was/were approved by the shareholders. The number of votes cast 
for the amendnient(s) wadwere sufficient for approval. 

"The number of votes cast for the amendment(s) was/werc sufficient 
for approval by - II 

b voting group 

a The ameiidment(s) wadwere adopted by the board of directors withoiit shareholder 
action arid shareholder action w3s not required. 

The amendment(s) wadwere adopted by the incorporators without shareholder action and 
shareholder action was not required. 

I 

Signed this 2 3  day of &i \ zoo\ : 

Signature - 
Directors. President or other officer if adopted by 

the shrucholdcrs) 

OR 
(By a director if adopted by the directors) 

OR 
(By an incorporator if adopted by the incorporators) 


