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September 24, 2003

Mr. John L. O’Brien
32814 Crooked Oaks Lane, Lot K-45
Leesburg, FL 34748

Re: Docket No. 030236-WS - Application for Authority to Transfer the Facilities of
Pennbrooke Utilities, Inc. and Certificate Nos. 466-W and 400-S in Lake County Florida to
Utilities, Inc. of Pennbrooke.

Dear Mr. O’Brien:

We received your letter dated September 18, 2003 (copy attached). We sent a response to
your concerns on June 24, 2003. We are sorry that you did not receive our letter. Attached please
find another copy.

If you have any questions, please contact me at (850) 413-6999.
Sincerely,
"'7 V2 ) J
;’ ’M/[ "L;,,L'% [ gdamaan, v

Richard P. Redemann, P.E.

cc: Utilities, Inc. of Pennbrooke (Flynn)
Rose, Sundstrom & Bentley (Friedman)
Division of Economic Regulation (Daniel, Johnson)
Office of the General Counsel (Crosby)
Division of the Commission Clerk & Administrative Services (Bayo)
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STATE OF FLORIDA
COMMISSIONERS: )

LILA A. JABER, CHAIRMAN AGETHE ST TIMOTHY DEVLIN, DIRECTOR
J. TERRY DEASON \ DIVISION OF ECONOMIC REGULATION
BrauLiO L. BAEZ (850)413-6900

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

Public Serfice Qommission

June 24, 2003

Mr. John L.. O’Brien
32814 Crooked Oaks Lane, Lot K-45
Leesburg, FL 34748

Re: Docket No. 030236-WS - Application for Authority to Transfer the Facilities of
Pennbrooke Utilities, Inc. and Certificate Nos. 466-W and 400-S in Lake County Florida to
Utilities, Inc. of Pennbrooke.

Dear Mr. O’Brien:

We received your lefter on June 23, 2003 (copy attached). We are sorry that you continue
to have pressure concems. The Florida Public Service Commission does not have the equipment
to test the water pressure. As indicated in my previous letter, the Department of Environmental
Protection is the primary agency that has jurisdiction over pressure problems. Ms. Karen Milicic,
inspector of the Pennbrooke's water facility for the Florida Department of Environmental Protection
(DEP), can be contacted at (407) 894-7555 Ext 2226. If yourecall, she suggested that if you believe
you are receiving low water pressure to document the time of day and frequency, so that she can
investigate the pressure concern. Again, thank you for your correspondence and I hope that this
letter addresses your concerns. If you have any questions, please contact me at (850) 413-6999.

Sincerely,
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Richard P. Redemann, P.E. ~

cc:  Ultilities, Inc. of Pennbrooke (Rasmussen, Flynn) =

Rose, Sundstrom & Bentley (Friedman) AN

Pennbrooke Utilities, Inc. (Erickson) L
Florida Department of Environmental Protection (Milicic, Ansag) ool

Division of Economic Regulation (Daniel, Johnson) ':

Office of the General Counsel (Crosby) c

Division of the Commission Clerk & Administrative Services (Bayo)
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