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RE: Docket No. 030889-TP - Complaints of Terranova.net against BellSouth 
Telecommunications, Inc., alleging preda to ry  pricing and switching Internet 
service provider's service without authorization. 

ISSUE 1: Should the Commission dismiss Terranova's complaints a g a i n s t  
Bellsouth Telecommunications, Inc. concerning predatory DSL pricing and 
switching ISP customers without authorization? 
RECOMMENDATION: Yes. T h e  Commission should  dismiss Terranova's 
complaints. 

ISSUE 2: Should this docket be closed? 
RECOMMENDATION: Yes. If the Commission approves staff's recommendation in 
Issue 1 this docket should be closed. 

COMMISSIONERS ASSIGNED: Full Commission 
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