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.- 08-22-03 Dave N i l son  

BEFORE THE FLOR1D.A PUBLIC SERVICE COMMISSION 
DOCKET NO.: 0303049-TP 
FILED AUGUST 19, 2003 

I N  RE: COMPLAINT BY 
SUPRA TELECOMMUNICATIONS 
AND INFORMATION SYSTEMS, 
INC., REGARDING BELLSOUTH'S 
ALLEGED USE OF CARRIER 
TO CARRIER INFORMATION 

DEPOSITION TESTIMONY OF: 
DAVID A. NILSON 
August 22, 2003 

1:35 p.m. 

STIPULATION 
I T  IS STIPULATED AND AGREED by and 

between the  p a r t i e s  through t h e i r  respec t ive  
counsel that  the  depos i t ion  o f  DAVID A. NILSON 
may be taken before SHERI G. CONNELLY, 
Commissioner, a t  The Tu tw i l e r ,  A wyndham Grand 
Heri tage Hote l ,  2021 Park Place North,  23 
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Birmingham, Alabama 35203, on t h e  22nd day o f  
August, 2003. 

I T  IS FURTHER STIPULATED AND AGREED 
t h a t  t h e  s i  nature t o  and the  reading o f  t he  
deposi t ion 8y t h e  wi tness i s  waived, t h e  
deposi t ion to have t h e  same force and e f f e c t  
as i f  f u l l  compliance had been had w i t h  a l l  
laws and ru les  o f  proceedings r e l a t i n g  t o  the 
t ak ing  o f  deposi t ions.  

t h a t  i t  s h a l l  no t  be necessary for  any 
object ions t o  be made by counsel t o  any 
questions, except as t o  form o r  l ead ing  
questions, and t h a t  counsel f o r  t h e  p a r t i e s  
may make ob jec t ions  and ass i  n grounds a t  the  

deposi t ion is o f f e r e d  i n  evidence, or  p r i o r  
thereto.  

t h a t  the no t i ce  o f  f i l i n g  o f  the  depos i t i on  by 
the  Commissioner i s  waived. 

I T  I S  FURTHER STIPULATED AND AGREED 

t ime o f  t he  hear ing,  o r  a t  t l! e t ime s a i d  

I T  IS FURTHER STIPULATED AND AGREED 
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AND INFORMATION SYSTEMS, INC.: 

Jorge L. Cruz-Bust i l lo  
Ass1 s t a n t  General Counsel 
Supra Telecom 
2620 Southwest 28th Avenue 
Miami, F l o r i d a  33133-3005 
305,476,4252 

00004 
01 FOR THE RESPONDENT, BELLSOUTH 
02 TELECOMMUNICATIONS, INC.: 
03 J z ”  MeZa, I11 
04 sellsouth Telecommunications, I n c .  
05 Museum Tower Bui1ding 
06 s u i t e  1910 
07 150 West F lag le r  S t ree t  
08 M i a m i ,  Florida 33130 
09 305.347.5561 
10 
11 Matthew T. Brown 
1 2  Jones, wal ker ,  waechter, 
13 Poi tevent ,  Carrere 81 Denegre, LLP 
14 201 Sa in t  Charles Avenue 
15 New O r 1  eans , ~ o u i  s i  ana 70170 
16 504.582.8000 
17 
18 FLORIDA PUBLIC SERVICE COMMISSION 
19 (via telephone): 
20 Linda H. Dodson 
2 1  Levent I l e r i  
22 Jerry Ha l lens te in  
23 Robert Casey 

01 Jacque l ine  G i  1 C h r i s t  
02 F l o r i d a  Pub l ic  Serv jce Commission 
03 2540 Shumard oak 8ouleva1-d 
04 Tallahassee, F l o r i d a  32399-0850 
05 8 50.413 ,6100 
06 
07 ALSO PRESENT: 
08 Edward wolfe 
09 
10 
11 
12 I, SHERI  G .  CONNELLY, a Court 
13 Repor ter  o f  Birmingham, Alabama, a c t i n g  as 
14  Commissioner, c e r t i f y  t h a t  an t h i s  date, as 
1 5  provided by the  app l i cab le  rules o f  procedure 
16 and the foregoing s t i p u l a t i o n  of counsel, 
17 there  came before me a t  The T u t w i l e r ,  A 
18 wyndham Grand H e r i t a  e Hote l  , 2021 Park Place 
19 North, Birmingham, Ayabama 35203, beginning a t  
20 1:35 p.m., DAVID A. NILSON, wi tness i n  t h e  
2 1  above cause, f o r  oral examination, whereupon 
22 
23 

00006 
01 DAVID A. NILSON, 
02 being f i r s t  duly sworn, was 
03 examined and t e s t i f i e d  as follows: 

00005 

*************************************** 

t h e  following proceedings were had: 
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08-22-03 Dave N i l son  
04 
05 MR. MEZA: Usual s t i p u l a t i o n s ,  
06 Counsel or? 
07 MR. CRUZ-BUSTILLO: Y e s ,  s i r .  
08 
09 EXAMINATION BY MR. BROWN: 
10 Q. Good afternoon, M r .  Ni lson.  what 
11 

1 3  reread my test imony. 
14 Q. okay. D id  you meet w i t h  counsel? 
1 5  A. Not  r e a l l y .  
16 Q. D i d  you go over any documents o ther  
17 than your test imony? 

19 Q. what i s  your cur ren t  p o s i t i o n  w i t h  
20 Supra? 
2 1  A. My t i t l e  i s  v i c e  president o f  
22 techno7 ogy . 
23 MR. CRUZ-BUSTILLO: J i m ,  l e t  me just 

01 check. s t a f f ,  can you guys hear Dave, 
02 M r .  Nilson? 
03 MS. DODSON: Yes. 
04 Q. (By M r .  Meza) I'm not going t o  spend 
05 t i m e  on what I consider t o  be i n s i g n i f i c a n t  
06 i s s u e s  but sometimes your t i t l e  changes a l o t  
07 p e r i o d i c a l l y .  I n  your test imony, you r e f e r  t o  
08 you rse l f  as the  c h i e f  technology o f f i c e r .  Is 
09 t h a t  a component o f  v i c e  pres ident? 
10 A. Yes. 
11 Q. Can you exp la in  tha t?  
1 2  A. NO. 
1 3  Q. I t ' s  t h e  same -- I mean, the j ob  
14 dut ies  are the same -- 
1 5  A. Yes. 
16  Q. -- between c h i e f  technology o f f i c e r  
17 
18 A. Yes, they are. 
19 Q. Now, does Supra engage in customer 
20 winback e f f o r t s ?  
2 1  A. Y e s .  
22 Q. How? 
23 A. P e r i o d i c a l l y  we contact  customer -- 

00008 
01 former customers who we are  no l onger  b i l l i n g  
02 and send offers t o  them. 
03 Q. okay. what means -- what means do 
04 you use t o  contact  these customers? 
05 A. U n t i l  very  recen t l y  i t  was d i r e c t  
06 ma i l .  I n  the l a s t  f e w  months we've done some 
07 outbound te lemarket ing.  
08 Q. And i s  i t  l i m i t e d  t o  former Supra 
09 customers? 
10 A. It's a c t u a l l y  very  limited, b u t  yes, 
11 i t ' s  l i m i t e d  t o  former customers. 
12  Q. Does Supra engage i n  any r e t e n t i o n  
1 3  marketing programs? 
14 A. No, we don' t  normally know t h a t  a 
1 5  customer i s  in tend ing  t o  leave u n t i l  a f t e r  
16 t h e y ' r e  gone. 
17 Q. Does Supra send swi tch 
18 

d i d  you do t o  pre  are f o r  t h i s  depo today? 
12 A.  I t rave  7 ed t o  Birmingham and I 

18 A. No. 

no007 

and v i c e  pres ident  o f  technology? 

acknowledgment l e t t e r s  when a Supra customer 
Page 3 



08-22-03 Dave N i lson  
19 leaves i t  t o  go t o  another c a r r i e r ?  

21 Q. Am I c o r r e c t  i n  saying t h a t  t h e  two 
22 mediums t h a t  Supra uses t o  conduct i t s  
23 customer r e a c q u i s i t i o n  e f f o r t s  a re  d i  r e c t  
00009 
01 mai l ings  and very r e c e n t l y  outbound 
02 t e l  emarketi ng; i s t h a t  cor rec t?  
03 A. Both o f  those are extremely l i m i t e d .  
04 I would say i t  would be more accurate t h a t  our  
05 customer reac u f s i t i o n  campaigns are more from 

07 t h a t ' s  the  way we view i t . 
Q. okay. w e l l ,  I ap r e c i a t e  your 08 

09 answer but a re  there.any ot er  mediums t h a t  
10 you use i n  those l i m i t e d  instances -- 
11 A. No. 
12 Q. -- when you engage i n  customer 
13  winback e f f o r t s ?  
14 A. Not t h a t  I'm aware o f .  
1 5  Q. DO you use in-house i n d i v i d u a l s  or  
16 t h i r d  p a r t i e s  t o  issue t h e  d i r e c t  ma i l ings  or 
17 t o  make the outbound t e l  emarketina c a l l s ?  

20 A.  No. 

06 t e l  ev i  s i  on an 3 newspaper adver t i  s i  ng , a t  1 east 

t: 

A. It's done in-house. 18 
19 Q, And in-house meaning part o f  
20 Supra -- 
22 Q. -- o r  an a f f i l i a t e  o f  Supra? 
23 A. o h ,  okay. It's c a l l  center  

01  personnel and t o  the ex ten t  t h a t  those 
02 centers  are one o f  Supra's o f fshore  
03 a f f i l i a t e s .  

d 

21 A .  Yes. 

00010 
c a l l  

04 Q. Does Supra have any c a l l  center  
05 personnel i n  t he  u n i t e d  States today? 
06 A. I be l i eve  t h e r e ' s  s t i l l  a few, yes. 
07 Q. what under ly ing  data does Supra use 
08 t o  i d e n t i f y  p o t e n t i a l  customer winback 
09 ta rge ts?  
10 A. From our b i l l i n g  system, a customer 
11 that's recen t l y  l e f t .  
1 2  Q. okay. Does Supra use -- well, l e t  
13 me ask you t h i s  foundat ion quest ion.  A r e  you 
14  f a m i l i a r  w i t h  the  P M P  line loss repo r t?  
1 5  A. I am. 
16  Q. And does Supra ge t  t h a t  repor t  d a i l y  
1 7  from BellSouth? 
1 8  A. PMAP i s  not  something you ge t .  You 
19 have t o  a c t u a l l y  go o u t  on the I n t e r n e t  and 
20 r e t r i e v e  it. 
2 1  Q. That 's a f a i r  response. DOeS 
22 BellSouth provide updated i n fo rma t ion  d a i l y  as 
23 t o  the  in fo rmat ion  contained i n  t h e  PMAP l i n e  
00011 
0 1  loss repor t?  
02 A. P M P  changes d a i l y .  whether -- 
03 whether the  updates come t h e  f o l l o w i n g  day o r  
04 no t  has been a subject  of concern i n  t h e  pas t .  
05 Q. But you would agree w i t h  me t h a t  
06 i t ' s  e i t h e r  d a i l y  or two days l a t e r  t h a t  you 
07 receive n o t i f i c a t i o n  o f  The i n fo rma t ion  i n  
08 PMAP, l i n e  loss repo r t ;  i s  t h a t  co r rec t?  
09 A. Probably, yes. 
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08-22-03 Dave N i l  son 
10 Q.- Okay. what in fo rmat ion  i s  contained 
11 i n  the PMAP l i n e  l o s s  report? 
1 2  A. I c a n ' t  answer t h a t  question. 
1 3  Q. Have you ever seen i t ?  
14  A. I have. I haven't looked a t  i t  i n  
15 probably a year and a h a l f .  
16 Q. would you agree w i t h  me i n  concept 
1 7  t h a t  i t  provides Supr? w i t h  the  list o f  
18  customers t h a t  have dnconnected se rv i ce  from 
19 supra? 
20 A. Yes. 
2 1  Q. Does Supra use t h e  PMAP l i n e  l o s s  
22 
23 A. NO. 
a0012 
01 Q. why not? 
02 A. we d o n ' t  do t h a t  much winback t o  
03 
04 Q. Does Supra use market ing e f f o r t s  t o  
05 obtain new customers, new Supra customers? 
06 A. T'm not  sure I understand your 
07 question. 
08 Q. okay. Does Supra -- 
09 understand the concept o f  cold %ly? 
10 A. Yes. 
11. Q. what's a c o l d  cal l?  
12 A. Someone's phone r i ngs  and you ge t  a 
13  sales p i t ch  f rom someone who you have no 

repor t  t o  i d e n t i f y  p o t e n t i a l  winback targets? 

s t a r t  w i t h  t o  be honest w i t h  you. 

14 re la t i onsh ip  with. 
1 5  Q. It's a u n s o l i c i t e d  -- 
16 A. Yes. 
17 Q. -- p i t c h ?  
18 A. Yes. 
19 Q. okay. Does Supra engage i n  cold 
20 cal l s  v i a  i t s  te lemarke t in  s i t e ?  
2 1  A. No, we stopped t a t  p r a c t i c e  i n  the  
22 fa13 o f  1997. 
23 Q. Supra has not engaged i n  i n i t i a t i n g  

01  telemarket ing -- 
03 Q. -- ca l l s  to customers? 

05 MR. CRUZ-BUSTILLO: Jim, I don ' t  
06 want t o  i n t e r r u p t  t h i s  l i n e  o f  quest ion ing.  
07 Since he's technolog , I w i l l  t e l l  you I 

09 as him. 
10 MR. MEZA: Yeah. 
11 MR. CRUZ-BUSTILLO: And I know t h a t  
12 v i r t u a l l y  99 percent,  leave an exception 
13 subject  t o  check, i s  a l l  newspaper avd nain ly  
14 t e l e v i s i o n ,  
1 5  MR. MEZA: Okay. 
16 MR. CRUZ-BUSTILLO: And that's how 
17 we've been g e t t i n g  customers. 
18 MR. MEZA: A l l  r i g h t .  

20 know, a l l  our c a l l  cen ter  people a re  handl ing 
21 
22 going on here,  j u s t  handl ing customer serv ice .  
23 MR. MEZA: I apprec iate the  
00014 

00013 

02 A. NO, S i r .  

04 A. No, S i r .  

08 probably have as muc r7 knowledge o f  market ing 

19 MR. CRUZ-BUSTILLO: It's no -- YOU 

just people c a l l i n g  i n  saying, what's wrong, 
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08-22-03 Dave Ni 1 son 
01  c l a r i f i c a t i o n ,  and I don't t h i n k  you were 
02 t r y i n g  t o  i n f l uence  t h e  w i t n e s s '  test imony. 

04 
05 MR. MEZA: But l e t  me tell you why 
06 I ' m  confused because I recent ly  received a 
07 cold c a l l  from Supra TO switch t o  Supra and 
08 t h a t  seems t o  be incons is ten t  w i t h  your 
09 test imony . 
10 MR. CRUZ-BUSTILLO: Well, l e t  me say 
13 that  subject  t o  check, remember, he's not t h e  
12 marketing guy. 
13 MR. MEZA: I understand. 
14 MR. CRUZ-BUSTILLO: We have a 
15 d i r e c t o r  o f  marketing. That may be going on. 
16 That may have s t a r t e d  now. That may have been 
17  done, but r know t h a t  i t ' s  v i r t u a l l y  a l l  

o ask your quest ion.  18 
19 A. You've as e d  me t h a t  quest ion before 
20 and I r e i t e r a t e  what I ' v e  sa id  before,  t h a t  
21 i t ' s  been against  our p o l i c y  t o  do t h a t .  We 
22 had an issue ?at r e l a t e d  i n  some slamming 
23 complaints i n  97. We stopped the p r a c t i c e ,  

00015 
01 and I ' m  unaware t h a t  we've s t a r t e d  anything. 
02 
03 questions o f  ow Supra i d F n t i f i e s  potential 
04 new customers thaf They wish to enga e i n  

06 have an answer t o  t h a t ?  
07 A. I would t e l l  you we weren ' t  i n  the  
08 
09 te lemarket ing t o  rega in  -- o r  t o  gain new 
10 customers. 
11 Q. okay. who would know at Supra 
1 2  whether your policy regarding n o t  engaging i n  
1 3  outbound te lemarket ing is st111 current? 
14 A. Probably Russ Lambert. 
1 5  Q. Now, what i s  your understanding o f  
16 CPNI? 
1 7  A. That stands f o r  customer p r o p r i e t a r y  
18 network in fo rmat ion ,  and i t  has to do w i t h  the 
19 t pes o f  serv ice  a customer orders,  t h e  

2 1  and the nature o f  what features and op t ions  
22 they have on the  l i n e  and who they  have t h e  
23 serv ice w i th .  

00016 
01 Q. Do the CPNI ru les  -- w e l l ,  f irs t  o f  
02 a l l ,  are you f a m i l i a r  w i t h  the  CPNI ru les?  
03 A. General ly.  

03 MR. CRUZ-BUSTILLO: NO, I Wasn't, 
and t h a t ' s  why f: l e t  you go -- 

i? but -- go ahead -- 

, SO i f  I asked you a s e r i e s  o f  
Q m  Okax 

05 te lemarket ing a c t i v i t i e s  i n ,  you wou P d no t  

process o f  doing te lemarket ing -- outbound 

20 p t; one -- the  s p e c i f i c  phone c a l l s  they make, 

04 Q. okay. DO they apply t o  Supra as 
(45 we17? 
06 A .  Yes. 
07 Q. which CPNI r u l e s  do apply t o  Supra 
08 i f  you remember o r  i f  you know? 
09 A. I'm not  aware t h a t  t h e  CPNI r u l e s  
10 make broad exclusions f o r  CLECS o r  make any 
11 d i  fferenti at ion between CLECs and I L E C s  . 
12 Q. Does Supra comply wi th  the  CPNI 
13 rules? 
14 A. Yes. 
1 5  Q. what are Supra's pol  i c i  es regard ing 
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08-22-03 Dave N j  1 son 
16 
1 7  It's a pred ica te  quest ion.  
1 8  A. I ' m  no t  sure I understand t h e  
19 quest ion,  
20 Q. DOES Supra have p o l i c i e s  -- 
2 1  A. Do we have a s p e c i f i c  document? 
22 Q. O r  no t  s p e c i f i c  document o r  just a 
23 general p o l i c y  regarding the  use o f  C P N I .  
00017 
01 A.  I mean, our p o l i c y  i s  j u s t  t o  comply 
02 w i t h  the law. I ' m  not  sure we have a document 
03 t h a t  d e t a i l s  the  steps t h a t  are necessary t o  
04 achieve t h a t .  
OS Q. okay. Based upon your understanding 
06 o f  CPNI,  would i t  be permiss ib le  for  Supra t o  
07 view the  records o f  a telephone customer who 
08 i s  n o t  a Supra customer? 
09 A. Yes, w i t h  a customer's permission. 
10 Q. what i f  you don't have a customer's 
11 permission? 
1 2  A. No. 
1 3  Q. Does Supra v iew t h e  records o f  a 
14 customer t h a t  i s  no t  a Supra end user  and who 
1 5  has n.ot g iven Supra permission t o  v iew h i s  
16 records? 
17 A. No. 
18 Q. And how do you know that? 
19 A. Because -- f i r s t  o f  a l l ,  i n i t i a l l y  
20 we d i d  t h a t  through t r a i n i n  and the  people 

22 were proh i  % i t e d  from doing t h a t .  
23 recent ly ,  we have p r e t t y  much taken d i r e c t  

00018 
01 LENS access away from our peo le and they ge t  

03 and those requirements obv ious ly  are coded 
04 i n t o  the  software so t h a t  before a customer 
05 record i s  pu l l ed  up through our system, 
06 have t o  be author ized -- they  have t o  ge t  t e 
07 in fo rmat ion  from -- from the customer 
08 themselves. 
09 Q. Regarding t h e  employees who Supra 
10 has offshore who are making l i m i t e d  winback 
11 a c q u i s i t i o n  e f f o r t s  t h a t  ou've t e s t i f i e d  

1 3  MR. CRUZ-BUSTILLO: Objec t ion  to 
14 cha rac te r i za t i on  o f  h i s  test imony. t ie's not 
1 5  
16 te lemarket ing a t  t h i s  t ime,  su e c t  t o  check. 

18 ob jec t i on  noted. 
19 Q. (By M r .  Meza) HOW does Supra t r a i n  
20 these employees regard ing h t e b  States law 
2 1  and t h e  use o f  customer i n f o  -nation? 
22 A. we t r a i n  a11 our eriiployees o f f  t he  
23 same set  o f  ru les ,  whether t h e y ' r e  domestjc o r  

01  i n t e r n a t i o n a l  . 
02 Q. And what a re  those ru les?  
03 A. YOU would have to ask someone 
04 invo lved w i t h  t r a i n i n g .  
05 Q. Have you ever p a r t i c i p a t e d  i n  t h a t  
06 t r a i  n i  ng? 

the  use o f  CPNI or  does supra have p o l i c i e s ?  

2 1  t h a t  were i ven  access to t a e l e t t e r  system 

02 access t o  your 05s by going t Pl rough our  OSS, 

theK 

More 

12 about, how do you t r a i n  t 4: em regard ing -- 

sure whether o r  no t  t h e y ' r e  en aged i n  t h a t  

17 MR. MEZA: Okay. T %i a t ' s  -- f a i r  

00019 
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08-22-03 Dave N i  1 Son 
07 A. Yes b u t  not  recently. 
08 Q. Do you know i f  supra has a package 
09 o f  documents t h a t  i t  uses i n  i t s  t r a i n i n g  
10 r e l a t i n g  t o  CPNI -- t r a i n i n g  docs? 
11 A. There's two questions there .  
1 2  Q. okay. 
13 A. Does Supra have a package o f  
14  t r a i n i n g  documents, yes. Is t h e r e  something 
1 5  s p e c i f i c  t o  CPNI, I ' m  no t  ce r ta in .  
16 Q. okay. Now, you're not a lawyer; i s  
17 t h a t  cor rec t?  
18 A. That's co r rec t .  
19 Q. Have you ever received any 
20 specia l ized t r a i n i n g  on the  use o f  CPNI? 
2 1  A, You mean o ther  than reading sec t i on  
22 222 o f  the Act? 
23 Q. yes. Have you gone to a seminar? 

0 1  A. I don ' t  believe so. 
02 Q. And have you ever worked a t  t h e  FCC? 
03 A. NO, I have not .  
04 Q.  Have you ever p a r t i c i p a t e d  i n  the 
05 d r a f t i n g  o f  an FCC order? 
06 A. Yes, 1 be l i eve  so. 
07 Q. From t h e  FCC, not  f rom a submission 
08 that you've submit ted to the  FCC. 
09 A. oh, no, I ' v e  made submissions and 
10 comments and t h i n  s o f  t h a t  nature.  

12 A. And t e s t i f i e d  before t h e  FCC and 
1 3  before s t a f f .  
14 Q. -- s e l e c t i n g  the t e x t  t h a t  goes i n t o  
1 5  a FCC order? 
16 A. No, I have not. 
17  Q. what d i d  you do t o  f a m i l i a r i z e  
18 yourse l f  i f  any th in  w i t h  t h e  FCC rules 
29 
20 A. I reviewed Sect ion 222 o f  the A c t .  
2 1  1 reviewed the PSC order  03-726 and the  key 
22 customer t a r i f f  and the  FCC orders that were 
23 referenced i n  there.  I be l i eve  i t ' s  FCC order 

02 Q. Did you read FCC order 99-223? 
03 A. Yes, that's a lso  referenced i n  
04 there.  
05 Q. would you l i k e  -- i s  i t  f a i r  t o  say 
06 t h a t  i f  i t  was referenced i n  t h e  key customer 
07 order,  you looked a t  i t ?  
08 A. Yes. 
09 Q. Did you look a t  any o the r  documeqts 
10 other than documents referenced i n  t h e  key 
11 customer order? 
12  A. I don't b e l i e v e  so. 
1 3  Q. okay. Is t he re  a d i f f e r e n c e  between 
14 CPNI and wholesale i n fo rma t ion  i n  your mind? 
1 5  A. Yes. 
16 Q. what d i f f e rence?  What i s  the 
17 d i f fe rence? 
18 A. Well ,  f o r  example, the  f a c t  that a 
19 customer has chosen t o  swi tch from one -- from 
20 one c a r r i e r  t o  another 1 don't be l i eve  i s  
21 i d e n t i f i e d  as CPNI, but  i t ' s  most d e f i n i t e l y  

DO020 

11 Q. But as 7 ar as -- 

r e l a t i n g  t o  CPNI  be B ore f i l i n g  your test imony? 

00021 
01 03-42. 
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08-22-03 Dave N i l son  
22 wholesale i n fo rma t ion  when the re ' s  a wholesale 
23 prov i  der invo lved . 
01 Q. A r e  the re  t imes when a c a r r i e r  can 
02 use CPNI? 
03 A. subscr iber  l i s t  i n fo rmat ion  i s  
04 speci f i  c a l l  excl  uded,  
05 Q. W K a t  else? 
06 A. when t h e  acqui r i n g  c a r r i  er receives 
07 a l e t t e r  o f  au tho r i za t i on  from the  f u t u r e  
08 customer. 
09 Q. Anything e lse? 
10 A. N o t  t h a t  I: can t h i n k  o f .  
11 Q. Is there  any d i f f e rence  between 
1 2  who1 esal e i nformat i  on and c a r r i e r - t o - c a r r i  e r  
1 3  in fo rmat ion? 

A. I never ave t h a t  much thought.  14 
1 5  Because o f  geograp y and the  wa incumbent LEC 
16 t e r r i t o r i e s  are arranged, 1 wou d t h i n k  t h a t  
17 i n  any c a r r i e r - t o - c a r r i e r  t ransac t ion ,  t h e r e  
18 would have t o  be a t  l e a s t  one wholesale 
19 c a r r i e r  invo lved.  I never r e a l l y  ave t h a t  
20 much thought.  
2 1  Q. Let's take the  LPIC s i t u a t i o n  t h a t  
22 M r .  c r u z - B u s t i l l o  described to ~ r .  wolfe f o r  
23 which you were present.  

01  A. LPIC, okay. 
02 Q. You have a Supra local exchange 
03 customer sw i t ch in  long d is tance se rv i ce  f rom 
04 AT&T t o  MCI. 
05 c a r r i e r - t o - c a r r i e r  in format ion? 
06 A. Yes. 
07 Q, Wh ? 
08 A. Web , both Supra, AT&T, and MCI are 
09 a l l  c a r r i e r s .  
10 Q. What r u l e s  o r  p r o h i b i t i o n s  app ly  t o  
11 the use o f  t h a t  c a r r i  e r - t o - c a r r i  e r  
12  i nformat i  on? 
1 3  A. I n  what regard? 
14 
1 5  c a r r i e r - t o - c a r r i e r  or w o lesa le  i n fo rma t ion  
1 6  apply i n  that s i t u a t i o n ?  
17 
18 
19 Q. The r u l e s  t h a t  you reference i n  your 
20 test imon t h a t  you say are app l i cab le  t o  

22 A. okay. w e l l ,  i n  t h a t  -- i n  t h a t  
23 case, no, because those -- those are r u l e s  

00024 
01 s p e c i f i c a l l y  intended t o  govern t h e  behavior 
02 o f  t he  incumbent LEC. 
03 Q. So i f  I switched t o  Be l l sou th  --  i f  
04 I switched t o  se l l sou th  as t h e  l o c a l  exchan e 
05 c a r r i e r  ins tead o f  Supra, would the r u l e s  t i a t  
06 you reference i n  your test imony be app l i cab le  
07 t o  t h a t  LPIC t ransac t ion? 
08 A. Yes. 

10 should not be e n t i t  Y ed tomCARE i n fo rma t ion  
09 

11 
1 2  under ly ing l o c a l  exchange c a r r i e r  because i t  

00022 

Y : 

I'm no t  sure t h a t  t I! ere  i s .  

00023 

Wou 9 d t h a t  t ransac t i on  i n v o l v e  

Q. Do the ru les  r o h i b i t i n g  the  use o f  

A. could ou be more s p e c i f i c  what 

R 
Z ru les  are you t a  k i n g  about? 

21 Bel 1 soutx. 

Q. So i s  it our op in ion  t h a t  Bel lSouth 

r e l a t i n g  t o  t h a t  t ransac t i on  when i t  i s  t h e  
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08-22-03 Dave N i lson  
1 3  invo lves  c a r r i  e r - t o - c a r r i  er who1 esal e 
14 i nformat i  on? 
1 5  MR. CRUZ-BUSTILLO: Object ion t o  
16 form. Do you mean -- we l l ,  I don ' t  -- 
17 MR. MEZA: okay. 
18 A. Can you repeat it? 
19 Q. Yeah. Is i t  your p o s i t i o n  t h a t  
20 BellSouth should n o t  be e n t i t l e d  t o  rece ive  
2 1  CARE information -- CARE records when i t  i s  
22 the  1 oca1 exchange c a r r i e r ?  
23 MR. CRUZ-BUSTILLO: That was it, 

01  ob jec t ion  t o  form. DO you mean -- when you 
02 say Bel lsouth,  t h a t ' s  my quest ion,  p lease 
03 define it. DO ou mean Be l lsou th  b e i n  
04 
05 
06 regarding t h a t  LPIC.  That's what I meant. 
07 MR. MEZA: F a j r  c l a r i f i c a t i o n .  
08 Q. (BY M r .  Meza) 1 am r e f e r r i n g  t o  
09 BellSouth as a l o c a l  exchange c a r r i e r  and 
10 Bel lsouth knowing on t h e  MKIS s ide  -- r e t a i l  
11 side. 
1 2  A. well, I don't  know i f  you meant i t  
13 as a t r i c k  quest ion -- 
14 Q. No. 
1 5  A. -- but  i t ' s  a l i t t l e  --  here 's  t h e  
16 issue. I n  t h a t  scenario, Be l l sou th  i s  t h e  
17 author o f  t h a t  change CARE record;  t he re fo re ,  
18 the  customer wanted t o  change from one c a r r i e r  
19 t o  another. AT&T and MCI can't e f f e c t  t h a t  
20 change, Bel lSouth has t o  e f f e c t  t h e  change; 
21 there fore ,  8e1 I s o u t h  pub1 i shes the r e s u l t  . 
22 They acqui re t h a t  in fo rmat ion  i n  t h e  course o f  
23 normal business. You already had i t . 

00026 
01 Q. w e l l ,  how 4s t h a t  d i f f e r e n t  than i n  
02 the local exchange scenar io when i t ' s  a 
03 miqra t ion  from Bel lSouth r e t a i l  t o  Supra 

00025 

1 n o t i f i e d  that  t tl ey a re  the  winner o r  t e l o s e r  
o r  are you t a l k i n g  about MKIS w i t h i n  Be l lsou th  

04 
05 
06 
07 
08 
09 
10 
11 
12 

UNE-P? 
A.  
Q. yeah. 
A. -- and t r y  t o  compare i t  t o  a 

local -- 
Q. I f  i t  doesn ' t  work, t e l l  me i t  

doesn't  work. 
A. -- exchange example, I'm n o t  sure 

the  two connect. 

Taking a long distance example -- 

13 Q. okay. IS i t  your p o s i t i o n  t h a t  
14 Bel lSouth cannot use the  f a c t  t h a t  ft l o s t  a 
1 5  customer pursuant t o  a CLEC s u b m i t t d  i.$R t o  
16 update CRIS? 
17 A. No. 
18 Q. So you would agree w i t h  m b  rhat  when 
19 you issue a CLEC LSR t o  convert  my customer t o  
20 your customer, t h a t  I: can take t h e  fact o f  
2 1  t h a t  disconnect and tell t he  retail side t o  
22 update the  cRIS  b i l l i n g s ?  
23 A. w e l l ,  I would c e r t a i n l y  l i k e  you to 

01 stop b i l l i n  my customer. 

03 has t o  be some exchange o f  in format ion between 

0002 7 

02 Q. 0 i? ay. So you recognize that t h e r e  
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08-22-03 Dave N i  1 son 
04 t h e  wholesale s ide and t h e  r e t a i l  s ide  when 
05 you win a customer? 
06 A. Well, you do have t o  s top b i l l i n g  
07 t h e  customer, yes. 
08 Q. 'Yes ,  okay. Do you know what 
09 in fo rmat ion  Bel lSouth uses -- when I mean 
10 Bel lsouth,  the  wholesale s ide uses -- t o  t e l l  
11 the r e t a i l  s ide  t o  s top b i l l i n g  t h i s  end user, 
12 he 's  no l o n  e r  our customer? 
1 3  
14  

16 
17 Telecom - - I  

1 8  Q. okay. 
19 A. -- as a r e s u l t  o f  t h a t  change. If 
20 you want me t o  get more i n t o  the mechanics, 
21 I ' m  no t  sure I -- 
22 Q. Do you know i f  i t ' s  the same 
23 disconnect order i n fo rma t ion  that's used i n  
00028 
01 Sunrise is also used t o  i n fo rm t h e  r e t a i l  s ide  
02 
03 A. Based on what I ' v e  read from 
04 Mr. Pate's test imony, I ' m  not  sure t h a t  i t  i s  
05 although t h a t  order may t r i  ger i t . I was 

07 somethin called a nav iga tor  contract t o  

09 
10 than you on t a t ?  
11 A. Y o u ' l l  have t o  ask M r .  Pate. 
1 2  Q. would you de fer  t o  Mr. Pate on h i s  
1 3  explanat ion unless you disagree w i t h  i t ?  
14  A.  I ' m  sor ry ,  i s  t he re  a quest ion? 
15 Q. Yeah. Would you de fer  to Mr. P a t e  
16 as t o  how Bel lSouth n o t i f i e s  i t s  r e t a i l  s ide  
1 7  to s top  b i l l i n g  a customer through t h e  oSS 
18 process? 
19 A.  w e l l ,  I j u s t  t o l d  you t h a t  t he  
20 customer record changes ownership through t h e  
2 1  change o f  the  opera t ing  company number. I f  
22 your quest ion i s  r e l a t e d  t o  -- 
23 Q. S p e c i f i c a l l y  how i t  -- 
01 A. -- the  data f l o w  mechanism. 
02 Q. Yes. 
03 A. I'll defer  t o  someone who a c t u a l l y  
04 wrote the code, which I don ' t  be l i eve  would be 
05 M r .  Pate. 
06 Q. But you don ' t  know f o r  a f a c t  t h a t  
07 8el lSouth doesn't use the same i n fo rmat ion? 
01. A. No, I don ' t .  
09 Q. Now, from 2 O O l t o  t h e  present ,  do 
10 ou know how man customers supra a c t u a l l y  
11 
1 2  some type o f  market ing a c t i v i t y  o r  paper from 
1 3  Be l l sou th  as a r e s u l t  o f  Operat ion Sunr ise? 
14 A. I would i f  you t o l d  me. I ' m  sure 
1 5  you have the records t h a t  would back t h a t  up. 
16 Q. DO ou have any records? 
17 A. I t i i n k  we ' re  miss ing a key piece o f  
18 in fo rmat ion .  I t h i n k  we're miss ing a p iece o f  

A .  T i a t  depends on what l e v e l  o f  d e t a i l  
you want me t o  go t o .  

8 1 5  customer record and CRIS changes t h e  operat ing 
company number from Bel lSouth t o  Supra 

I ' m  aware t h a t  t he  

t o  s top b i l l i n g  a customer? 

06 more under t h e  impression t il a t  you use 

08 e f f e c t  t R a t  change. . But M r .  Fate would know more 
Q- OkaK 

00029 

Y ost t o  B d l S O U t  1 as a r e s u l t  o f  r e c e i v i n  
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19 in fo rmat ion  t h a t  would i d e n t i f y  who got  what 
20 from you. We're not  p r i v y  t o  t h a t  
21 in format ion.  
22 Q. Okay. L e t  me t r y  again. Do you 
23 
00030 

have any s p e c i f i c  evidence of any p a r t i c u l a r  

01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 

supra end user t h a t  l e f t  Supra because he or 
she received some type o f  marketing 
reacqu is i t i on  o f f e r  from Bel lSouth as a r e s u l t  
o f  Operation Sunrise? 

A. I be l i eve  we do. 
Q. And what evidence i s  that? 
A. oh w a i t  a minute, as a r e s u l t  o f  

o e ra t i on  Sunrise. well, that would imply 
t R a t  the customer knew t h a t  t h e  market ing 
mater ia l  they received came from Operat ion 
Sunrise and no t  from some o ther  avenue. I 
mean, we -- we have communications f rom 
customers and ex-customers. We have i n  t h e  
past shown you evidence o f  market ing ma te r ia l s  
t h a t  were sent t o  our  customers. You're 

t i e  the  loop and prove t h a t  those 
e r a t i o n  Sunrise, I ' m  no t  sure.  

roceeding t o  es tab l i sh  t h a t  Supra has 
ay. Did you present any evidence 

i n  t h i s  

Operation sunr ise? 
A. I'm n o t  ce r ta in  we f e l t  tha t  i t  was 

necessary seeing as how we're not  i nvo l ved  in 

i n  f a c t  7 ost any customers as a r e s u l t  o f  

21 
23 
000,A 
0 1  the damages proceeding t o  q u a n t i f y  t h a t .  It's 
02 more o f  a regu la to ry  i ssue look ing  for r u l e  
03 changes. 
04 Q. Has Supra ever done a study on why 
05 customers leave Supra? 

07 Q. And what were the  r e s u l t s  o f  t h a t  
08 study? 
09 A. which one? 
10 Q. How many are  there? I asked you a 
11 study and you sa id  yes, so 1 presumed i t  was 
12 s ingu la r .  A r e  the re  more than one study? 

s tud ies a re  there?  14 Q. okay. 
1 5  A. I don ' t  have t e answer to t h a t .  
16 
17 A. The l a s t  one I saw was proba ly 
18 about 35  da s ago. 
19 Q. d a y .  And what t ime p e r i o d  d i d  t h a t  
20 study cover? 
2 1  A. The p r i o r  week. 

23 
22 

00032 
01  t h e  e a r l y  a r t  o f  t h i s  year. I haven' t  seen 

03 Q. But the  most r e c e n t  study t ha t  you 
04 remember seeing, what were the  reasons why 
05 Supra -- well, Supra customers l e f t  supra, do 
06 y8u remember? 
07 A. Better o f f e r  from another c a r r i e r  
08 and billing problems. 
09 Q. what percentage l e f t  f o r  a b e t t e r  

06 A. Yes. 

13 A. Uh-huh. 

How manK 
Q. what i s  t he  most recent s tud  ? E 

Q. Does supra enerat? week1 studies? 
A. We d e f i n i t e  9 y were throug rl much of 

02 any for aw R i l e .  
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10 o f f e r  from another c a r r i e r ?  
11 A. I don ' t  have t h a t  memorized. 
1 2  Q. Do you have any understanding? 
1 3  A. Huh? 
14 Q. Do you have any understanding o f  
1 5  what percentage? 
16 A. Most o f  those t h a t  had l e f t  had l e f t  
17 f o r  t h a t  reason. I mean, we do this as a 
18  matter o f  course t o  see i f  -- see i f  our 
19 products and serv ices have problems, and i f  we 
20 do, we take  c o r r e c t i v e  ac t ion .  Obviously, i f  

, 21 i t ' s  an o f f e r  f rom another -- another c a r r i e r ,  
22 the re ' s  not  a lot we can do. 
23 Q. D i d  t he  study i d e n t i f y  which o f f e r s  
00033 
01 and from which c a r r i e r s  they were l eav ing  f o r ?  
02 A. Not a t  the  l e v e l  o f  d e t a i l  I saw it. 
03 Q. okay. So you don't know i f  they a l l  
04 l e f t  f o r  BellSouth, do you? 
05 A. Me persona l ly ,  no. 
06 Q.  Do you know i f  Supra customers go t o  
07 
08 Supra? 
09 A. Someti mes . 
10 Q. And does Supra customers, do they  
11 move and d iscont inue rece iv ing  se rv i ce  from 
1 2  Supra? 
1 3  
14 disconnects as we1 . 
15 Q. And does Supra disconnect customers 
16 f o r  nonpayment? 
17 A. We c e r t a i n l y  -- we c e r t a i n l y  suspend 
18 serv ice  f o r  nonpayment. Do we permanently 
19 disconnect f o r  nonpayment, 1 would sa -- I 
20 would say we have, we would ra the r  o g t a i n  the  
2 1  money t h a t ' s  owed us and cont inue the 
22 r e l a t i o n s h i p .  

c a r r i e r s  o ther  than Bel lSouth when they leave 

A. ce r ta in1  , we do t r a n s f e r s  and Y 

23 Q. DO you know what percentage o f  Supra 
00034 
01 customers leave Supra every month? 
02 A. For what month? I mean -- 
03 Q. The most recent  month t h a t  you 
04 remember. 
05 A. The most recent  months t h a t  I 
06 remember would probably be January through 
07 June o f  l a s t  year when we were running 
08 somewhere between 1 . 5  and 1.7 percent .  
09 Q. Is t he re  an i n d u s t r y  t e r m  t h a t  you 
10 use t o  descr ibe t h a t ?  
11 A. churn. 
1 2  Q. And t h a t ' s  1 . 5  t o  1 . 7  f o r  the  e n t i r e  
1 3  
14 A. P e r  month. 
1s Q. Do you be l i eve  t h a t  churn r a t e  i s  
16 cons is ten t  today? 
17  A. Well, because o f  the  issues that we 
18 went through mutual ly  l a s t  f a l l ,  t h a t ' s  gone 
19 up and down, and that's why I don ' t  want t o  be 
20 s p e c i f i c  r i g h t  now. 
2 1  Q. F a i r  enough. 
22 A. we ' re  engaged i n  a f resh  study o f  
23 it. 

time per iod  o r  per month? 

0003 5 
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01  Q. Does supra use the PMAP l i n e  loss 
02 repor t  f o r  anything, f o r  any purpose? 
03 A. I be l i eve  we're now us ing  i t  t o  g e t  
04 a b e t t e r  i n d i c a t i o n  o f  when we should s top 
05 b i l l i n g  customers t h a t  have l e f t .  

07 A. rn the  f i r s t  -- 
08 Q. I ' m  sor ry ,  I w i l l  l e t  you exp la in  t o  
09 me how you use i t  i n  greater  d e t a i l .  
10 A. I t ' s  something we f a i r l y  r e c e n t l y  
11 added t o  our oSS i n t e r f a c e  t o  make sure we 
12 don' t  b i l l  customers a f t e r  they 've  l e f t  us 
13 because the  n o t i f i c a t i o n s  we o t  through o lde r  

15  
16 
17 customers. 
18 Q. So you use PMAP -- t h e  n o t i f i c a t i o n  
19 f rom PMAP t o  n o t i f y  your b i l l i n g  system t o  
20 s top billing t he  i n d i v i d u a l  customer 
2 1  i d e n t i f i e d  i n  P W P ?  
22 A. Yes. 
23 Q. And when d-id t h a t  s t a r t ?  

01 A .  I don ' t  know. 
02 Q.  IS i t  f a i r l y  recent? 

04 Q. DO you know why Supra chose t o  t i e  
05 P ~ P  t o  i t s  billing? 
06 A. Because t h e  other  methods we were 
07 using, t h e , l i n e  l o s s  repor ts  we were rece iv ing  
08 from Bel lsouth o f t e n  were erroneous and we 
09 were consuming a l o t  o f  t i m e  i n  t h e  c a l l  
IO centers reso lv ing  b i l ! i n g  problems and so 
11 we're cons tan t ly  looking f o r  ways to e l im ina te  
1 2  t h a t .  
1 3  Q. what o ther  l i n e  l o s s  repo r t s  has 
14 BellSouth provided t o  Supra? 
1 5  A. well, you used t o  send us a repor t  
16 every day i n  the  ma i l ,  and then t h e r e  was -- 
1 7  we've go t  a r e c o n c i l i a t i o n  process with t h e  
18 monthly BellSouth b i l l s  bu t  because o f  a 
19 p a r t i c u l a r  customer's b i l l i n g  cyc le ,  which may 
20 not coincide w i t h  t h e  monthly b i l l i n g  c c l e  

22 customer i f  we d i d n ' t  have a b e t t e r  wa t o  

00037 
01 d a i l y  repo r t s  t h a t  used t o  be -- used t o  be 
02 mailed t o  us were stopped a t  some p o i n t ,  so we 
03 had no choice but t o  go t o  PMAP. 
04 Q. Have you found that PMAP -- t h e  data 
05 i n  PMAP i s  r e l i a b l e ?  
06 A. That 's  n o t  something I've looked 
07 i n t o  a t  t h i s  p o i n t .  
08 Q. DO you have any reason t o  b e l i e v e  
09 t h a t  i t ' s  no t  r e l i a b l e ?  
10 
11 over the  l a s t  s i x  or e i g h t  years wou d l e a d  me 
12  t o  probably quest ion i t ,  yes, 
13  Q. F a i r  enough. 
14 MR. MEZA: We've actuallfibeen going 
1 5  about an hour so l e t ' s  take a break. 

06 Q. SO YOU use i t  to -- 

14 methods from BellSouTh or by 1 ill anal 
t oo  much l a g  t ime  b u i l t  i n t o  them so t 
crafted an i n t e r f a c e  i n  P M P  t o  s top  

00036 

03 A.  Y e s .  

2 1  from BellSouth, we could erroneously b i  Y 1 a 

23 stop it. It's my understanding t h a t  t K ose 

A. w e l l ,  our -- our mutual ex er ience 7 
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16 
1 7  (whereupon, there  was a b r i e f  recess 
18 taken f rom 2:lO p.m. t o  2:16 p.m.) 
19 
20 MR. MEZA: Linda, j u s t  f o r  p lanning 
21 purposes, I probably have another 20 t o  30 
22 
2 3  and s t a r t  up on Monday w i t h  M r .  N i l  son's 

00038 
01  test imony, and w e ' l l  conclude the  test imon 
02 
03 are. 
04 MS. DODSON: okay. I have some 
05 questions and I w i l l  ask them now. 

07 Linda, questions o f  Mr. Ni lson o r  just general 
08 quest: ons? 
09 MS. DODSON : Just general quest ions.  
10 MR. CRUZ-BUSTILLO: oh, okay. 
11 MR. MEZA: Do you want t o  do those 
1 2  now. I don ' t  t h i n k  we need t o  have i t  on t h e  
1 3  record. 
14  MS. DODSON: No, i t  doesn't need t o  
1 5  be on t h e  record. 
16 
17 (whereupon, a d iscuss ion was h e l d  
18 o f f  the record.) 
19 
20 MR. CRUZ-BUSTILLO: On t h e  record 
2 1  r i g h t  now. 
22 
23 e-mai l ing t o  Linda Dodson i s  -- those po r t i ons  

00039 
01  o f  t h a t  t r a n s c r i  t t h a t  a re  deemed 

03 a l l  t h e  p a r t i e s ,  and 1 don't  know that we can 
04 do t h i s ,  but  cannot be subject  t o  a p u b l i c  
05 records request  s imply because i t  was 
06 communicated t o  MS. Dodson over t h e  e-mai l .  
07 MR. MEZA: Correct, and t h e  p a r t j e s ,  
08 e i t h e r  Bel lSouth or  supra,  w i l l  f o l l o w  up w i t h  
09 the  appropr ia te procedures necessary t o  i nsu re  
10 the continued treatment u n t i l  r e s o l u t i o n  by -- 
11 MS. DODSON: when you send t h a t ,  
1 2  s t a t e  t h a t  i n  your e-mail  too about 
1 3  
14 MR. MEZA: Wel l ,  I t e l l  you what, 
1 5  f o r  b e n e f i t  o f  t he  cou r t  repor te r ,  3orge and I 
16 will draft a s h o r t  statement r e f l e c t i n g  the  
17  agreement o f  the  p a r t j e s  so she (fan a t t a c h  i t  
18 i n  her e-mail t o  you. 
19 MR. CRUZ-BUSTILLS: Actually, do you 
20 know what, she can get-what she just 
2 1  t ranscr ibed.  she's going t o  kwJw what she 
22 just t ranscr ibed,  p u t  i t  on the e-mai l .  
23 MR. MEZA: That 's  r i g h t .  

00040 
01 MS. DODSON: That w i l l  be f i n e .  
02 l u s t  as long as t h e r e  i s  some statement on 
03 there.  
04 MR. CRUZ-BUSTILLO: The f i n a l  t h i n g  
05 is t h a t  t he  only  reason it was sent t o  her by 
06 e-mail instead o f  by FedEx, which there  

minutes, and then I am going t o  end t h e  depo 

Y On Monday j u s t  t o  l e t  you guys know what my p ans 

06 MR. CRUZ-BUSTILLO: Oh you mean, 

The document t h a t  we're going t o  be 

02 Conf ident ia l  sha 7 1 be deemed c o n f i d e n t i a l  by 

conf i  den t i  a1 i t y  . 
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08-22-03 Dave N i lson  
wouldn' t  be an issue o f  pub l i c  records,  i s  
because t h a t ' s  the most e f f i c i e n t  and qu ick  
way t o  ge t  i t  t o  her.  

MS. DODSON: Fine, we agree. 
MR. MEZA: Great. A r e  we ready t o  

proceed w i t h  t he  depo? 
MR. CRUZ-BUSTILLO: Yes, proceed. 

referenced several s tud ies t h a t  supra has had 
over the past  r e l a t i n g  t o  why i t  loses 
Supra -- Supra customers. Do you remember 
tha t?  

A. Yes. 
Q. 

studies? 

Q.  (By M r .  Meza) Mr. Ni lson,  you 

DO you know when they  s t a r t e d  these 

22 A. 1 would say they've been done 
23 p e r i o d i c a l l y  throughout our e n t i  r e  h i s t o r y .  

00041 
01 The ones I was r e f e r r i n g  t o  have been s ince  -- 
02 probably s ince  e a r l y  November. 
03 Q. 2002? 
04 A. yes, sire. 
05 Q. was there some type of study p r i o r  
06 t o  November o f  2002? 
07 
08 q u i t e  as formal ized o r  as regu la r  as w a t  we 
09 embarked on through December, January, 
10 February o f  the most recent  year.  
11 Q. s ince November o f  2002, do you know 
12 
13 A .  The ones I saw came out  every week. 
14 Q. P r i o r  t o  November 2002, do you know 
1 5  
16 A. How o f t e n  i s n ' t  an appropr ia te  word. 
1 7  They were occasional. 
18 Q. occasional. 
19 A .  w i t h  one and a h a l f  percent  churn, 
20 we were more i n te res ted  i n - s e r v i c i n g  t h e  
21 incoming customers than going back and 
22 look ing.  
23 Q. Are those repor ts  i n  w r i t i n g  today 

00042 
01 and i n  Supra's possession? 
02 A. f don ' t  know. 
03 Q. okay. M r .  N i lson,  do you have your 
04 
05 A .  I do. 
06 Q. Can you please r e f e r  t o  page e igh t?  
07 A. Yes. 
08 Q. Excuse me, s t r i k e  t h a t .  Pages 11 
09 through 1 5 ,  do you see those pages? 
10 A. I do. 
11 Q. And page 11, l i n e  14 you s t a r t  w i t h  
12 the question, 'Do E L K  and retai l  i n t e r f a c e s  
1 3  operate i n  e s s e n t i a l l y  t he  same t i m e  and 
14 manner"? 
1 5  A. That 's co r rec t .  
16 Q. And I be l i eve  the  f o l l o w i n g  pages up 
17 
18 question? 
19 A. Yes. 
20 Q. okay. Is i t  Supra's p o s i t i o n  i n  
2 1  

A .  There were bu t  I wouldn' t  sa i t  was K 

how o f ten  those s tud ies were generated? 

how o f t e n  they were generated? 

d i r e c t  test imony i n  f r o n t  o f  you? 

to 15 address i n  one way o r  another t h a t  

t h i s  case t h a t  Bel lSouth i s  n o t  p r o v i d i n g  
Page 16 
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22  
23 A. That ' s  -- t h a t ' s  no t  t h e  purpose o f  

00043 
01 th i s  test imony. The purpose o f  t h i s  test imony 
02 was t o  prov ide background information so t h a t  
03 people could understand the  way orders flow. 
04 ~ ' m  n o t  making a c la im  o f  d i sc r im ina to ry  o r  
05 nondi sc r im i  na tory  access or  p a r i t y  o r  anything 
06 o f  tha t  nature.  
07 Q. Okay. So Supra i s  not  request ing as 
08 any o f  i t s  r e  u e s t  f o r  r e l i e f  t h a t  t he  

10 i ssues t h a t  you may have w i t  t he  r e t a i l  
11 versus CLEC i n te r faces ;  i s  t h a t  co r rec t?  
1 2  A. I'm not addressing any o f  my 
1 3  concerns w i t h  the  d i f fe rences  between the  
14 i n te r faces .  
1 5  Q. Thank you. Do you have t h e  second 
16 s e t  o f  responses t o  -- excuse me, t h e  second 
1 7  se t  o f  i n t e r r o  a t o r i e s  t o  Supra, 
18 
19 A. Have you received them? 
20 Q. Yes, 1 have. 
2 1  A. Then I don' t .  
22 Q. And I ' m  l ook ing  f o r  S t a f f ' s  b e n e f i t  
23 

00044 
01  paragraph, number ten. 
02 MR. CRUZ-BUSTILLO: whose answers 
03 are these? 

06 MR. MEZA: Yeah. 
07 MR. CRUZ-BUSTILLO: I ' m  l ook ing  a t  
08 the l a s t  paragraph, ten? 

10 Q. (By M r .  Meza) D i d  you author  t h a t  
11 response, M r .  N i l s o n ?  
12  A. Yes. 
13 
14 quest jon wi thout  t ak ing  i t  i n  f r o n t  o f  you. 
1 5  You reference 670,000 CLEC orders t h a t  
16 Mr. Pate referenced i n  h i s  r e b u t t a l  test imony; 
17 i s  t h a t  cor rec t?  
18 A. Yes, s i r o .  
19 Q. DO you know i f  those are 670,000 
20 orders migra t ing  a Be l l sou th  customer t o  a 
2 1  CLEC? 
22 A .  oh, I would almost assuredly say 
23 t h a t  only a f r a c t i o n  o f  them are. 

00045 
01 Q. okay. Can you exp la in  t o  me the  
02 bas is  f o r  your statement t h a r  Be l l sou th  has a 
03 burden t o  demonstrate t h a t  i t  learned o f  a l l  
04 o f  these approximately 670,000 CLEC switches 
05 from some independent source t h a t  i s  no t  i t s  
06 own wholesale operat ions? 
07 A. Provided -- provided t h a t  there  was 
08 a market ing attempt t o  e i t h e r  r e t a i n  o r  w i n  
09 back the  customer, t h a t ' s  a t r u e  statement. 
10 If se l l sou th  merely processed 670,000 LSRS who 
11 never made an attempt t o  r e t a i n  o r  win back 
12 one o f  those customers, I would r e t r a c t  t h a t  

nondiscr iminatory access t o  i t s  OSS? 

R 09 Commission ad 1 ress whatever erce ived o r  r e a l  

xou responses t o  t # ose, do you have t ose? 

on number ten  and s p e c i f i c a l l y  t he  l a s t  

04 MR. MEZA: Yours. 
05 MR. CRUZ-BUSTILLO: To S t a f f ?  

09 MR. MEZA: Yes. 

Q. L e t  me see i f  I can ask you t h e  
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13 statement. 
14 Q. L e t ' s  see i f  we can c l e a r  i t  up t h i s  
1 5  way. You're not  suggesting t h a t  a l l  670,000 
16 orders were CLEC sw-ltches as you used t h e  
17 phrase i n  your response, are y y ?  
18 A. when you say CLEC s w i t c h e s ,  you ' re  
19 t a l k i n g  about Bel lsouth t o  Supra --  
20 Q.. Correct.  
2 1  A .  - -  M C I  t o  Supra o r  something o f  t h a t  
22 nature? 
23 Q. Correct .  

0 1  A. No, genera l l y  - -  genera l l y  t h e r e ' s  
02 some r a t i o ,  e i g h t  o r  n ine t o  one. 
03 Q. And you would agree w i t h  me t h a t  
04 some p o r t i o n  of those 670,000 LSRS probably  
05 inc lude CLEC submitted change orders? 
06 A. I would say the m a j o r i t y  o f  them are 
07 CLEC submitted chan e orders. 

09 be l ieve  -- you don ' t  be l ieve  t h a t  Bel lSouth 
10 has an obligation t o  do what you say we have 
11 to do i n  your response r e l a t i n g  t o  independent 
12 r e t a i l  source and the  l i k e ?  
1 3  A. Well ,  w i t h  a c p e a t .  Were you t o  
14 t r i g  e r  some marketing winback e f f o r t s  based 

16 issue w i t h  t h a t ,  but  based on t h e  depos i t i on  
17 test imony o f  M r .  Wolfe over the  l a s t  couple o f  
18 da s,  i t  sounds l i k e  a l o t  o f  that i s  n o t  
19 
20 
2 1  Pro jec t  Sunrise Be l s o u t  i s  us ing CLEC t o  
22 
23 marketing attempts? 

00047 
01 A. Based on the test imony I ' v e  heard 
02 fo r  the  l a s t  two days, you don't have an{ way 
03 not  t o  do t h a t .  It s -- i t ' s  k i n d  o f  i n  e ren t  
04 i n  the  process. For example, I prov ide  an 
05 e x h i b i t  w i t h  my d i r e c t  test imony. I ' m  sure  
06 you're going t o  ask me about i t  l a t e r  -- 
07 Q. Sure. 
08 A. -- where my home phone number was 
09 converted f rom rcsa le  t o  UNE. I d o n ' t  know i f  
10 you're aware of i t  but .Bel lSouth requ i res  
11 Supra as a resa le  p rov ider  t o  operate under 
1 2  one operat ing company number and Supra as a 
1 3  UNE prov ider  t o  operate under a complete ly  
14 d i f f e r e n t  operat ing company number. However, 
1 5  t he  Bel lSouth 05s was coded and we've known 
16 t h i s  from p r i o r  proceedings that i t  looks  a t  
17 an operat ing company number change as a rhange 
18 from one c a r r i e r  t o  another so -- so r ry ,  I 
19 f o r g o t  t he  quest ion now. 
20 Q. The quest ion i s ,  are you suggest ing 
2 1  o r  advancing i n  t h i s  c la im  that  Be l l sou th  i s  
22 using CLEC t o  CLEC migra t ion  orders i n  Sunr ise  
23 f o r  marketing purposes? 
00048 
01 A. r don ' t  see how you could avo id  
02 doing t h a t .  
03 Q. HOW I could avoid from doing t h a t ?  
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08 Q. And f o r  t i! ose orders you wouldn ' t  

15 on t 8 a t  order,  I would have -- 1 would have an 

7 R  Q .  IS i t  su r a ' s  o s i t i o n  t h a t  through 
su j e c t  t o  P ro jec t  sunr ise.  

CLEC migra t ion  orders as winback attempts o r  
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A. Yeah, based on -- based on 

Mr . Wol f e  s depos i t ion  tha t  d i  sconnect order  
from one CLEC or t h e  s i n g l e  C f r o m  one CLEC 
would be captured by Sunrise, and I d o n ' t  see 
anything i n  h i s  test imony t h a t  says i t  would 
be u l l e d  back ou t  o f  the  f i n a l  t ab le ,  so i t  

Bel lsouth i s  marketing customers who are  p a r t  
of a CLEC t o  CLEC migra t ion  other  than your 
re l iance on M r .  Wolfe's test imony? 

the  Sunrise documents, 1 t h i n k  t h a t ' s  u i t e  a 

knowledge t h a t  you sent a l e t t e r  on a change 
from Supra t o  M C I ,  t he  answer would be no. I 
do have evidence t h a t  you send a l e t t e r  
unchanged f rom supra resa le  t o  Supra UNE, but  
beyond t h a t ,  no. I don ' t  see how you could 
avoid doinca i t .  

Q. Do you have any evidence t h a t  
wou '1 d be there.  

A .  Other than M r .  Wolfe's test imony and 

l o t  o f  evidence but  1 mean, do I have 1 i r e c t  

- 
00049 
01 Q. IS i t  -- I take i t  then i t ' s  a l so  
02 your p o s i t i o n  t h a t  Bel lSouth i s  u s i n  
03 Operation sunr ise t o  market CLEC bac& t o  
04 Bel lsouth t ransac t ions  because i t ' s  a D order? 
05 A. Explain t h a t  again. 
06 Q. Is i t  also your p o s i t i o n  based upon 
07 your understanding o f  M r .  Wolfe's test imony 
08 t h a t  Be l l sou th  is using Operation Sunr ise t o  
09 market CLEC t o  Bel lSouth t ransact ions? 
10 MR. CRWZ-BUSTILLO: ob jec t i on ,  form. 
11 MR. MEZA: why? what's wrong w i t h  
1 2  the  question? 
1 3  MR. CRUZ-BUSTILLO: Mischaracter-  
1 4  i z a t i o n  o f  test imony. 
1 5  MR. MEZA: Okay. 
16 MR. CRUZ-BUSTILLO: He a l ready sa id  
1 7  t h a t  those orders don ' t  make i t  t o  t h e  
18 permanent Sunrise t a b l e  because you wouldn ' t  
19 market t o  the  customer who j u s t  came back. 
20 MR. MEZA: You can answer. 
2 1  MR. CRUZ-BUSTILLO: But you have t o  
22 answer, Dave. I c a n ' t  d i r e c t  ou not  t o  
23 answer. My ob jec t i on  was misc x a r a c t e r i z a t i o n  

00050 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 

o f  test imony. 

t h i n k  given what we know about Operat ion 
Sunrise t h a t  there  would be a record u t  i n  

something should be done i n  Sunrise. I would 
t h i n k  t h a t  you would probably want t o  avo id  
the  postage and cost  of doing t h a t ,  and so i n  
the processing o f  Operat ion Sunrise, maybe you 
don't a c t u a l l y  send t h a t  l e t t e r  ou t .  

t h a t  e f f e c t  but I would make a reasonable 
assumption t h a t  you would save t h e  money o f  
marketing t o  a customer you had a l ready won. 

But t he  same l o g i c  t h a t  you use t o  
base your b e l i e f  on -- t o  base your b e l i e f  
t h a t  Be l l sou th  i s  market ing i n  the  CLEC t o  

I don ' t  want t o  say any more. 
A. Le t  me answer the quest ion,  okay. I 

t h e  f i n a l  t a b l e  t h a t  would i n d i c a t e  t PI a t  

Q. BUt let's -- 
A .  But I ' v e  not heard any test imony t o  

Q. 
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19 CLEC t r ansac t i on  would also apply from a CLEC 
20 t o  Be l l  South t ransac t ion ,  mean-i ng t h a t  based 
2 1  upon M r .  Wolfe 's test imony, t he re ' s  no 
22 i n d i c a t i o n  t h a t  those types o f  d isconnect 
23 orders are removed? 
00051 
01 A. No, but  you've got a -- you've got  a 
02 CPNI  problem on a CLEC t o  CLEC order  about 
03 going back i n t o  CRIS and tak ing  a look a t  t h e  
04 records i n  t h a t  case t h a t  you don ' t  have on a 
05 CLEC t o  s e l l s o u t h  i ssue .  
06 Q. I understand tha t ,  bu t  t he re  may be 
07 some a n c i l l a r y  issues t h a t  a r i s e  but 
08 l o g i c a l l y ,  I ' m  f o l l o w i n g  your l o  i c ,  t he re  

10 i t  f o r  CLEC t o  CLEC migrat ion,  then we should 
11 
12 
13 A. NO, r t h i n k  you're p u t t i n g  words i n  
14 my mouth. 
1 5  Q. Okay. 
16 A. The records end up i n  the f i n a l  
17 Sunrise  t a b l e  in both cases. what you do w i t h  
18 them when t h e y ' r e  i n  the  f i n a l  Sunr ise t a b l e  
19 may we l l  be d i f f e r e n t  de ending on t h e  l o g i c  

21 words, the  scor ing and a l l  o f  t h a t  comes 
22 af terward. 
23 Q. But i t ' s  your test imony t h a t  

00052 
01 disconnect orders generated from a CLEC t o  
02 CLEC migra t ion  and f rom a CLEC t o  Be l l sou th  
03 migra t ion  end up i n  t h e  permanent t a b l e  i n  
04 Sunrise? 
05 A. That ' s  what we've been t o l d  f o r  t h e  
06 l a s t  two days. 
07 Q. B r i e f l y  exp la in  t o  me why Supra 
08 bel ieves t h a t  0 e r a t i o n  Sunrise v i o l a t e s  

10 being v io la ted .  
11 A. Supra be l ieves  t h a t  t h e  f a c t  t h a t  we 
12 

14 shape, o r  form t o  generate market ing t o  win 
1 5  that customer back, and I t h i n k  t h a t ' s  very 
16 c lea r  i n  FCC order 03-42, paragraph 28. 
1 7  Q. Are you r e l y i n g  on any o the r  
18 a u t h o r i t y  f o r  t h a t  p o s i t i o n  o ther  than FCC 

20 A.  The p u b l i c  Service Commission order 
2 1  03-726, the ke customer t a r i f f  documevrt. 

23 A. I t h i n k  t h a t ' s  enough. I ' m  not  
00053 
01 saying t h a t  t h a t ' s  t h e  e n t i r e  un iverse o f  
02 appl icable r u l i n g s  but 1 t h i n k  that's enough 
03 f o r  us t o  win our o s i t i o n .  
04 
OS o f  appl icable r u l i n g s ?  
06 A. 1'11 t e l l  you, I haven' t  looked t o  
07 see what the  e n t i r e  un iverse says. 
08 Q. Are you r e l y i n g  on anyth ing o ther  
09 than FCC 03-42, the key customer order ,  and 

09 shouldn' t  be any d i f f e rence  -- i ? we're doing 

be doing i t  f o r  CLEC t o  Bel lSouth m ig ra t i on  
based on your understanding o f  how i t  works? 

20 t h a t ' s  used t o  process t R e records. I n  o the r  

09 whatever federa 7 , s t a t e  law you be l i eve  i s  

1 3  customers away cannot i: e used i n  any way, 
submitted an order  t o  ou t o  take one o f  your 

19 03-42? 

22 Q. Anyt x i n g  else? 

Q: Okay. W R a t  i s  the  e n t i r e  un i ve rse  
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10 FCC 99-223 t o  support your p o s i t i o n  t h a t  
11 operat ion Sunrise v i o l a t e s  federa l  CPNI laws 
12 or Section 222(b)? 
1 3  MR. CRUZ-BUSTILLO: J i m ,  k t  me jump 
14 
1 5  witness -- 
16 I MR. MEZA: what's your ob jec t ion? 
17 MR. CRUZ-BUSTILLO: My ob jec t i on  i s  
18  
19 MR. MEZA: Okay. 
20 MR. CRUZ-BUSTILLO: Because Supra as 

22 we o u t l i n e  i n  our o r i g i n a l  complaint which 
23 inc ludes more than t h a t .  

02 MR. CRUZ-BUSTILLO: If he doesn' t  
03 inc lude i t  -- 
04 MR. MEZA: F a i r  enough. 
05 MR. CRUZ-BUSTILLO: -- t h a t  doesn ' t  
06 
07 MR. MEZA: F a i r  enough. 
08 Q. (By M r .  Meza) M r .  N i l s o n ,  other  than 
09 those th ree  orders t h a t  1 j u s t  referenced, are 
10 you r e l y i n g  on any o ther  a u t h o r i t y  t o  support 
11 your p o s i t i o n  as t o  wh BellSouth i s  i n  
12 
13 Operati on Sunri se? 
14 A. well, c e r t a i n l y  I r e f e r  back t o  t h e  
1 5  A c t ,  second repor t  and order,  first r e  o r t  and 

17 at to rney  not  spoken up, my answer to you would 
18 
19 t h a t  t h e  at torneys are  going t o  make and not 
20 me. 
21 Q, Okay. 
22 A. You know, I wrote my test imony and 
23 
00055 
01 Q. Sure. 
02 MR. MEZA: Le t  me confer  f o r  two 
03 minutes and I th ink  w e ' l l  c a l l  i t. 
04 
05 (whereupon, the re  was a b r i e f  recess 
06 taken from 2:41 p.m. t o  2:45 p.m.) 
07 
08 MR. MEZA: S t a f f ,  are you ready? 
09 MS. DODSON: Yeah, we ' re  ready. 
10 MR. MEZA: I have no f u r t h e r  
11 questions a t  t h i s  t i m e  and 1 l o o k  forward t o  
12  cont inu ing  the  depo M o n d a y  morning a t  1O:OO 
1 3  Eastern t i m e .  Thanks. Do you have anyth ing 
14 else on t h e  record? 
1 5  MR. CRUZ-BUSTILLO: No, I have no 
16 r e d i r e c t  r i g h t  now. 
1 7  MS. DODSON: We don't have anyth ing 
18 f u r t h e r .  
19 
20 (whereupon, the depos i t ion  was 
2 1  recessed a t  2:45 p.m.> 
22 
23 FURTHER DEPONENT SAITH NOT 

i n  here and say tha t  because it's -- a t  the 

t h a t  -- object t o  form. 

I 21 a company i s  r e l y i n g  on a l l  those provisions 

00054 
01 MR. MEZA: F a i r  enough. 

mean that we're no t  going t o  r e l y  on i t .  

v i o l a t i o n  o f  CPNI o r  F 'i o r i d a  law w i t h  

16 order ,  bu t  no, I t h i n k  q u i t e  hones t ly  R ad my 

have been t h a t ' s  a quest ion o f  legal argument 

my testimony cites  t o  what I used. 
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08-22-03 wo l fe  
A. To my knowledge, a l l  d isconnect 

orders have a disconnect reason code. 
Q. M r .  Wolfe, why not  have t h e  orders 

t h a t  opulate the  ermanent Sunr ise t a b l e ,  why 

code assigned t o  them and keep the code the re  
when i t  f i n a l l y  h i t s  the permanent Sunr ise 
table? , 

A. A r e  you asking me why i t  doesn' t? 
Q. Yeah; yes. 
A. The reason i t  doesn't  i s  because t he  

Q. 

not  a 7 low them t o  R ave a disconnect reason 

i n s t r u c t i o n s  t h a t  I've been given i n  t h i s  
process have me f i l t e r  i t  out.  

wouldn' t  the personnel -- wouldn't you, 
M r .  wolfe. want t o  know where t h e  CLEC LSR o r  

wouldn' t  you want t o  know where -- 

00104 
01 I ' m  sorry ,  where the  order had i t s  o r i g i n s  
02 from, whether r e t a i l  or wholesale? 
03 A. NO. 
04 
05 A. Be l s o u t h  cares whether we l o s t  a 

Q. wh not? Y 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 

customer. 

l o s t  the  customer? 

these, Jorge? 

mark i t  as an e x h i b i t ?  

i t  was conf iden t i a l .  

Q. That's the important p a r t ,  t h a t  

A. Yeah. 
MR. M E W :  A r e  you f i n i s h e d  w 

MR. CRUZ-BUSTILLO: oh, yes. 

MR. MEZA: Yeah, we marked i t  

they 

t h  

Did we 

and 

16 MR. CRUZ-BUST ILL^: Give me f i v e  
1 17  minutes and then I t h i n k  I have l i k e  t e n  

18 minutes l e f t .  
19 
20 {whereupon, a discussion was h e l d  
21 o f f  the record.) 
22 (End con f iden t ia l  .) 
23 Q. (Sy Mr. Cruz-Bust i l lo )  L e t ' s  t u r n  t o  

01 page n ine  o f  your test imony, l i n e s  f i v e  
02 through ten, where i t  ends w i t h  the word 
03 competitors. Can you read tha t  i n t o  t h e  
04 record, and I'll ask you a quest ion o r  l e t  
05 your counsel look a t  i t  f i r s t ,  lease,  and 

07 break. 
08 MR. MEZA: Okay. 
09 A. Lines f i v e  through ten,  i s  t h a t  what 
10 i t  was? 
11 Q. Ten, r i g h t ,  ending w i t h  th:? word 
1 2  competitors. 
1 3  A. "Usi ng the Harmonize feed ,  Sunr i  se 
14 e l iminates those orders f o r  which c e r t a i n  
1 5  Bel lSouth r e t a i l  reason codep e x i s t  t h a t  
16 i n d i c a t e  t h a t  the disconnect ion occurred f o r  
17  some reason other  than the swi tch t o  a 

19 Q. Read the next  sentence. 
20 A. "It assumes t h a t  the  remaining 
2 1  orders represent customers swi tch ing  t o  o ther  
22 c a r r i e r s .  Bel lSouth chooses t o  regard a l l  
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23 
00106 

such losses as losses t o  compet i tors."  

01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
1 2  
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 

Q. okay. M quest ion i s  that -- i s  i t  
your p o s i t i o n  i n  t K is test imony that you 
don ' t  -- t h a t  the  personnel i n  the  MKIS o f f i c e  
don ' t  know t h a t  these are compet i t ive 
switches, t ha t  they j u s t  assume t h a t  they '  r e  
compet i t ive switches? Is t h a t  t h e  p o i n t  o f  
t h a t  testimony? 

A. Yes. 
Q. YOU know that t h e y ' r e  compet i t ive 

switches, don It you? 
A. Operation Sunrise i n  t h e  process 

does no t  know t h a t  in fo rmat ion ,  does no t  know. 
Q .  okay. well ,  t h a t ' s  back t o  the  

d i  s t i  n c t i  on we were making e a r l i e r  between 
Operation Sunrise and personnel a t  MKIS .  I'm 
asking about M r .  wol fe .  M r .  Wolfe works a t  
MKIs. MF. wolfe d r a f t e d  h i s  test imony and 
~ r .  wolfe i s  the author  o f  t he  Sunr ise manual. 
I want t o  know -- and M r .  wo l fe  sa id  t h a t  you 
f i l t e r  out  disconnect orders from the  r e t a i l  
s i d e  w i t h  the  CO disconnect reason code. I 
want t o  know i f  M r .  wo l fe  knows t h a t  a l l  t h e  
records tha t  ultimately populate t h e  permanent 

07 0011-. 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 

Sunrise t a b l e  are i n  f a c t  swi tchers that  have 
l e f t  Bel lsouth i n  the l a s t  seven days t o  a 
competitor. 

A. what M r .  Wolfe knows i s  t h a t  t h e  
disconnect - -  the  disconnect records are -- we 
assume t h a t  they' r e  compet i t ive d i  sconnects 
and i t ' s  -- assumed compet i t ive disconnects 
and unknowns i n  t h a t  f i n a l  -- when we move i t  
t o  t he  permanent t ab le .  

Q .  
11 A. 
12 Q* 
13 okay. 
14 A .  
15 Q. 
16 quest ion.  
17 A. 
1 8  Q. 
19 A. 
20 9. 21 Operation 
22 A. 
23 Q- 
01 A .  
02 0 .  

00108 

Hand me t h a t  test imony r i g h t  there.  
okay. 
M r .  wol fe,  l e t  me ask you again, 

Okay. 
I d i d n ' t  hear an answer t o  my 

okay. 
You work a t  MKIS? 
I do. 
YOU authored t h e  document o f  the  
Sunrise manual? 
You're r e f e r r i n g  t o  t h e  one i n  2001? 
That 's c o r r e c t .  

Yes, I did.  
YOU know. M r .  Wolfe.  i s  i t  not  

03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 

c o r r e c t  -- you know what i n fo rma t ion  f lows 
from socs t o  the  Harmonize database; cor rec t?  

A. I know much o f  t h a t .  I don ' t  know 
a l l  o f  i t  but 1 know most o f  i t ,  yes. 

Q, Okay. You know how the f i l t e r i n g  
process works when in fo rma t ion  moves from the  
Harmonize database t o  t h e  temporary Sunrise 
tab le .  YOU have personal knowledge o f  t h a t ;  
cor rec t?  

A.  I do. 
Q. YOU have personal knowledge o f  
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14 in fo rmat ion  t h a t  moves from the  temporary 
1 5  Sunrise t a b l e  t o  the  permanent Sunr ise tab le?  
16 A. I do. 
17  Q. You t o l d  me t h a t  disconnect orders 
18 w i t h  a DCR o f  CO are f i l t e r e d  ou t  and i t  
19 doesn't make i t  t o  t h e  permanent Sunr ise 
20 tab le ;  i s n ' t  t h a t  co r rec t?  
2 1  A: That's co r rec t .  
22 Q. So i s n ' t  i t  c o r r e c t  t o  conclude t h a t  
23 M r .  wolfe does know t h a t  the records that 
00109 
01 
02 
03 
04 

. 05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 

u l t i m a t e l y  populate the  permanent Sunr ise 
t a b l e  are competitive switches, n o t  Operation 
Sunrise, M r .  wol fe? 

A. I know t h a t  those records opu la t i ng  
the  permanent Sunrise t a b l e  will  i n c  7 ude 
compet i t ive disconnects I yes. 

Q. It won't inc lude anything e lse;  
i s n ' t  t h a t  cor rec t?  

A. No. 
Q. we're not t a l k i n q  about product 

changes o r  l o c a l  t o l l  We r e  on l y  t a l k i n g  
about 1 oca1 serv ice  switches . 

A. we ' re  t a l k i n g  about local se rv i ce  
switches, yes. 

Q. 
Sunr i se  database w i l l  conta in  f o r  each o f  
those f i l e s  t h a t  deal w i t h  l o c a l  serv ice ,  
t o l l ,  o r  product c e r t a i n  codes so you can 
d is t i ngu ish  between those three groups. 
on ly  t a l k i n g  about local serv ice.  

A .  Right .  
Q. I f  have you serv ice  orders regard ing 

switches w i t h  a disconnect reason code t h a t  

Because you already told me t h a t  the  

I ' m  

00110 
01 makes i t  t o  the f i n a l  t a b l e  t h a t  had a BR and 
02 RT t h a t  was assigned by LESOG or t h e  LCSC and 
03 the co i s  f i l t e r e d  o u t  and t h a t  comes from t h e  
04 r e t a i l  s ide ,  i s n ' t  i t  t r u e  t h a t  M r .  wo l fe  has 
05 actual knowledge t h a t  the u l t ima te  records f o r  
06 l o c a l  serv ice  switches on t he  permanent 
07 Sunrise t a b l e  a17 have the i r  o r i g i n s  from CLEC 
08 serv ice orders;  i s n ' t  t h a t  correct? 
09 A. I know t h a t  the  records i n  t h a t  
10 f i n a l  permanent Sunr ise t a b l e  w i l l  con ta in  
11 compet i t ive disconnects, yes. 
1 2  Q. o r i g i n a t i n g  f r o m  the  wholesale s ide  
1 3  o f  the fence? 
14  A. The orders would have o r i g i n a t e d  
1 5  f r o m  the wholesale s ide  o f  the  fence, yes. 

1 7  Let's take a break. 
18 
19 (Whereupon, t h e r e  was a b r i e f  recess 
20 taken from 11:OS a.m. to 11:14 a.m.> 
2 1  Q. (BY M r .  Cruz-Bust i l lo )  Mr. wo l fe ,  
22 how are you again? 
23 A. I ' m  f i n e ,  thanks. 

00111 
Q: Let's go t o  our test imony on Rage 01 

02 nine,  l i n e s  ten throug 12 ,  and I don't now 
03 
04 

16 MR. CRUZ-BUSTILLO: Tht.ti?k YOU. 

i 
what we d i d  w i t h  your test imony. 
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05 (Whereupon, a discussion was h e l d  
06 o f f  the record.) 
07 
08 Q. Page nine, l i n e s  t e n  through 1 2 ,  
09 which begins before and ends w i t h  the  word 
10 suppressed. I j u s t  have one quest ion about 
11 t h a t .  could you read t h a t  sentence, please? 
1 2  A. "Before any reacqu is i t i on  l i s t  i s  
1 3  generated us in  these assumed compet i t jve 

1 5  regardless o f  o r i g i  n, are suppressed. ' I  

16  Q. This i s  asked and answered a c t u a l l y .  
1 7  MR. M E W :  Go ahead. 
18 Q. They're suppressed be fore  they h i t  
19 the  Sunrise tab le ;  i s  t h a t  cor rec t?  
20 MR. MEZA: Now, c u r r e n t l y ,  as o f  
2 1  today? 
22 A. As o f  today. 
23 Q. Yeah, co r rec t ,  as o f  now. A c t u a l l y  

14  disconnects, t ;1 e ac tua l  reason codes, 

00112 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 

my quest ion was, j u s t  t o  l e t  you know, th? way 
I read the  sentence before we had go t ten  i n t o  
the  l i n e  o f  quest ion ing before was I wanted t o  
know i f  they were suppressed p r i o r  t o  t h e  
c rea t i on  o f  the marketing l i s t  o r  p r i o r  t o  the  
permanent table  but  we've a l ready done t h a t ,  
so l e t  me move on. Can you read me l i n e s  12 
and 1 3  beginning w i t h  through t h i s ?  

A. The e n t i r e  sentence? 
Q. Yes, please. 
A. "Through t h i  s p roduc t ive  process, 

Bel lSouth's r e t a i l  market ing organ iza t ion  
receives exac t l y  the  same in fo rma t ion  any 
c a r r i e r  receives,  i n fo rma t ion  t h a t  a r e t a i l  
customer has been l o s t . "  

Q. Does Supra o r  any CLEC have access 
t o  t h e  in fo rmat ion  t h a t  M K I S  has? 

A. 
tab1 es themselves? 

Q. O r  t o  the  -- t h a t  w i l l  be one 
question, and the second quest ion so ou can 

you send o u t  t o  the  t h i r d - p a r t y  market ing 

Are you t a l k i n g  about to t h e  ac tua l  

answer them both i s  o r  t o  the  ac tua l  Y i s t  t h a t  

7 2  ooi,, 
01 vendors. Does Supra have access t o  e i t h e r  o f  
02 those 1 i s t s ?  
03 A .  NO. 
04 
05 

(Begin con f i  dent i  a1 .) 
- -  

(whereu on, P l a i n t i f f ' s  E x h i b i t  9 
was mar ! ed f o r  i d e n t i f i c a t i o n  and a 
copy o f  game i s  at tached hereto.)  

06 
07 
08 
09 - -  
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 

Q. Thank you. I ' m  qoing t o  show you -- 
I'M going t o  show you,what s been Bates 
stamped, now we' r e  go1 ng c o n f i  den t i  a1 , as 
Supra's DAN-8, 001030, and I ' m  o ing t o  show 

comment on it. That i s  a document that comes 
from the June 2000 ve rs ion  o f  Operat ion 
sunr ise  document. Is t h a t  t he  t a b l e  t h a t  i s  
created -- i s  t h a t  t h e  t a b l e  and t h e  f i e l d s  
t h a t  appear i n  the  permanent Sunr ise database? 

i t  t o  counsel f i r s t  and then as i? you t o  
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20 MR. MEZA: AS o f  June 2001? 
21 MR. CRUZ-SUSTILLO: W e l l ,  w e ' l l  do 
22 both,  as o f  June 2001 and today. Answer both 
23 questions. 
00114 ' 
01 A. Th is  i s  -- t h i s  i s  the l a y o u t  f o r  
02 t h i s  taroeted t a b l e  i n  2001. 
03 Q." And what does t h a t  mean, ta rge ted  
04 tab1 e? 
05 A. Th is  table contains those customers 
06 t h a t  were t a r  eted f o r  l o c a l  t o l l ,  product 

08 Q. okay. So those would be fields t h a t  
09 would appear i n  t h e  permanent Sunr ise tab le?  
10 MR. MEZA: In 2001? 
11 MR. CRUZ-BUSTILLO: In 2001. 
12 A. I n  2001 i n  t h i s  ta rge ted  tab le ,  yes. 
13 Q. Yes. cou ld  you read me l i n e  20, 
14 what does the  f i e l d  say? 
1 5  A. switched t o .  
16 Q. would i t  be reasonable t o  conclude 
17 t h a t  t h a t  f i e l d  would i nc lude the  name o f  the  
18  CLEC t h a t  t h e  i n d i v i d u a l  switched to?  
19 A. No. 
20 Q. what would i t  mean? 
2 1  A. It means t h e  l o c a l  t o l l  c a r r i e r  t h a t  
22 
23 Q. I thought you just t o l d  me t h a t  t h i s  
00115 
01  was the  t a b l e  t h a t  i s  used f o r  l o c a l  t o l l ,  
02 product changes, and local serv ice .  why would 
03 t h a t  f i e l d  only i nc lude  the name o f  t h e  
04 competitor i f  i t  was local  t o l l ?  
05 A. A t  t he  t ime o f  t h i s  document, there  
06 was on ly  product f ea tu re  winback and l o c a l  
07 t o l l  winback. 
08 Q. Because you d i d n ' t  begin l o c a l  
09 service u n t i l  August 2001? 
10 A. we d id  l o c a l  serv ice b r i e f l y  i n  
11 March and A p r i l  o f  2001 and then we s t a r t e d  
12 
13 Q. d a y .  So t h i s  would be a f i e l d  t h a t  
14 would have been populated i n  A p r i l  2001. 
15 would t h a t  be c o r r e c t ?  
16 A.  It would have been populated i n  
17 A p r i l  2001 f o r  l o c a l  t o l l .  
18 Q. And f o r  local serv ice? 
19 A. NO. 
20 9. D i d n ' t  you say you d i d  l o c a l  serv ice  
21 i n  A p r i l  2001? 
22 A. Yes. 
23 Q. And t h i s  i s  a tab le  t h a t  you would 
00116 
01 use f o r  l o c a l  serv ice ;  correct? 

A. Local se rv i ce  t a r  e t e d  customers 02 
03 would have been i n  this t a b  e. 
04 
05 f o r  t h a t  mont t h a t  f ie ld  would have been 
06 populated f o r  l o c a l  serv ice  winback; correct? 
07 A. No. 
08 Q. why not? 
09 A. Because t h i s  in fo rmat ion  was 
10 gathered f rom customers on a l o c a l  t o l l  

07 feature, and 9 oca1 serv ice.  

the customer s a i d  they switched to. 

agai.n i n  AU ust o f  2001. 

9 . And so there fore ,  a t  l east  
Q *  O k a i  
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11 outbound te lernarket in 

1 3  that -- o f  t he  l o c a l  f rom CARE? 
12 

14 A .  Yes.  
15 

(whereu on, P l a i n t i f f ' s  E x h i b i t  8 16 
17 was mar ed for  i d e n t i f i c a t i o n  and a 
18 ' copy o f  same i s  attached hereto.) 
19 
20 Q. Thank you. L e t ' s  mark t h a t  as t h e  
2 1  next e x h i b i t .  on page 11, l i n e s  t e n  throu h 
22 12, 
23 popuTate the  permanent Sunrise t a b l e  as t h e  
00117 
01 NPA, NXX,  t h e  l i n e ,  t h e  customer code, and t h e  
02 date the  data was ex t rac ted  from SOCS. Are 
03 there  any o ther  f i e l +  t h a t  are populated f o r  
04 a p a r t i c u l a r  record i n  the S u n r i s e  t a b l e  or  is 
05 t h a t  t h e  on ly  f i e l d s ?  
06 A. Are you t a l k i n g  about a t  t h i s  p a r t  
07 o f  the process o r  l a t e r ?  
08 Q. w e l l ,  a t  t h i s  p a r t  o f  t h e  process as 
09 I understand pa e 11, middle o f  t h e  page, 

11 tab le ,  aren't we? 
1 2  A. Yes. 
1 3  Q. Okay. So my quest ion i s ,  we just 
14 'looked at a table t h a t  ex is ted  i n  2001 t h a t  
15 had 26 f i e l d s .  I want t o  know whether or not 
16 i n  2003, i n  August 2003, whether or  no t  t h i s  
17 test imony i s  accurate, whether or n o t  the re ' s  
1 8  on7 f i v e  f i e l d s ,  o r  whether o r  not t h e r e ' s  
19 s t i h  26 f i e l d s  
20 A. I n  t h i  permanent t a b l e  i t s e l f ,  t h e r e  
2 1  are a l o t  o f  f i e l d s .  
22 Q. Okay. W e l l ,  let's just focus on one 
23 record. 

01 A .  okay. 
02 Q. Me, Jorge Cruz-Busti! lo, I used t o  
03 be a Be l lsou th  customer. I switched t o  Supra 
04 lelecom. My serv ice record -- I'm so r ry ,  t h e  
05 serv ice  order -- t h e m s i n g l e  C se rv i ce  order 
06 conver t ing me makes i t s  way a l l  the way down 
07 t o  the  permanent sunr ise  tab le .  When you, o r  
08 whether i t ' s  a computer, t h a t  looks a t  t h a t  
09 record, how many f i e l d s  are there  f o r  t h a t  
IO p a r t i c u l a r  record? A r e  there  f i v e  o r  a re  
11 there  26? 
12 A. c u r r e n t l y  t h e r e ' s  more than f i v e .  I 
1 3  don't know exac t l y  how man . 
1 5  here. Q m  I ' m  Okay ho k i n g  here -- ho ld  on. I'm going 
1 4  

16 to show you a document t h a t  has to remain 
1 7  c o n f i d e n t i a l .  1 ask you t o  -- i f  you 
18 recognize it, and i f  you recognize it, what i s  
19 i t . L e t  me show i t  t o  your counsel f i r s t .  
20 The pending quest ions are do you recognize i t .  
2 1  I want you t o  t a k e  your t i m e .  The pending 
22 quest ions are do you recognize i t  and what i s  
23 i t  i f  you do. 

01 A. I recognize i t .  It was a work 
Page 45 

Q. And how wou have learned of 

R 

ou have -- you i d e n t i f i e d  as f i e l d s  t 2 a t  

10 we ' re  t a l k i n g  a E ou t  t h e  permanent Sunrise 

00118 

Let's l o o  i a t  t h i s  e x h i b i t  
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02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 

08-22-03 Wolfe 
request generated i n  Ju l y  o f  2001. 

Q. And the f i r s t  se t  o f  f i e l d s  down a t  
t he  bottom o f  t h e  f i r s t  page going i n t o  t h e  
second se t ,  do those represent t h e  f i e l d s  f o r  
a record t h a t  would e x i s t  i n  -- now I ' m  not  
sure,  t he  Harmonize t a b l e  -- database o r  the 
temporary Sunrise database? Can you c l e a r  
t h a t  u p 4 f o r  me? 

A. Th is  would have been a t  t h e  t ime o f  
t h i s  document t h e  f i e l d s  i n  t h e  Harmonize 
database. 

Q. Okay. And how many f ie lds  are  the re  
fo r  t h a t  one record? Take your t ime and count 
them. 

A. , There's 24 here. 
Q. okay. The second se t  o f  da ta  f i e l d s  

f u r t h e r  down on the bottom o f  page two going 
onto the  t h i r d  age, does t h a t  represent  t h e  
f i e l d s  tha t  w i l y  -- that  would popdate  a 
record i n  the  ermanent Sunrise t a b l e ?  

A.  
Q .  Yes.  

A t  tRe t i m e  o f  t h i s  document? 

00120 
01 A. Yes. 
02 Q. okay. Can you t e l l  me how many 
03 f i e l d s  there  are, please? 
04 A. Seventeen. 

06 modi f ied Q *  o r  O k a t  c anged s ince 2001? 
05 

07 A. Th is  document, yes, has been 
08 changed. 
09 Q. Are the  databases -- a re  t h e  data 
10 f i e l d s  t h a t  ou i d e n t i f i e d  that e x i s t e d  i n  
11 
1 2  a re  i n  e f f e c t  today i n  August 2003? 
1 3  A. No. 
14 Q. Okay. wi th  respect t o  t h e  f i e l d s  
1 5  that  populate t h e  ermanent Sunr ise table ,  
1 6  
17 A. I don't have the current t a b l e  
18 s t r u c t u r e  i n  f r o n t  o f  me so 1 cannot speak 
19 e n t i r e l y .  I don ' t  be l i eve  the  socs f i r s t  t ime 
20 i n d i c a t o r  i s  there. I don ' t  b e l i e v e  t h e  SOCS 
21 business u n i t  code i s  there.  I d o n ' t  b e l i e v e  
22 the socs e f f e c t i v e  b i l l  date i s  there .  I 
23 

00121 
01 there.  I don ' t  be l i eve  the socs e x t r a c t  
02 s ta tus  code i s  there .  
03 MR. CRUZ-BUSTILLO: okay. Can we 
04 a t tach  t h a t  as t h e  nex t  e x h i b i t .  
05 
06 (Whereupon, P1a in t i f f ' : i  E x h i b i t s  30 
07 and 1 1 w e r e  marked f o r  
08 
09 are at tached hereto.  1 
10 
11 Q. I ' m  going t o  show you a second 
12 document. I ask ou i f  you recognize i t  and 
1 3  
14  MR. CRUZ-BUSTILLO: M r .  Meza. 
1 5  MR. MEZA: Yeah, we're s t i l l  
16 con f iden t ia l  ; co r rec t ,  Jorge? 

. Has t h a t  document been 

those two t a  i: l e s  f o r  2001 the  same f i e l d s  t h a t  

which f i e l d s  have E een el iminated? 

don ' t  be l ieve  the  SOCS old  telephone number i s  

i d e n t i f i c a t i o n  and a copy o f  same 

can you t e l l  me w K a t  i t  i s .  
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recognize i t  and what do you recognize i t  t o  

desc r ip t i on  o f  t e process t h a t  we use t o  
i d e n t i f y  probabl e 1 eads f o r  w i  nback campaigns . 

IS there  a date on t h e  f i r s t  page? 

17 MR. CRUZ-BUSTILLO: Yes, s i  r. 
18 Q, (By Mr. Cruz-Bust i l lo )  Do you 
19 
20 be? 
2 1  A. I reco n i z e  i t  and i t  i s  a 
22 
23 

00122 
01 Q. what's t he  date o f  t h a t  document? 
02 

6 04 
05 wa f o r  context  t a t  0 t h  E x h i b i t  10 and 
06 EX i b i t  11 -should be read together? 
07 

03 A .  August ISt, 2001. 
Q. Is i t  a p ro  r i a t e  o r  i s  i t  t h e  bes t  R E  

that  you mean t h a t  they  r e f e r  

10, t h e  purpose o f  t ha t  was 

K 
e same process, then  yes. 

The f i r s t  one -- t h e  f i r s t  

11 f o r  a work request. would t h a t  be 
1 2  appropr iate? 
1 3  A. It was a work request, yes. 
14 Q. And then t h e  second document i s  a 
1 5  document produced t o  implement t h e  work 
16 request. would t h a t  be cor rec t?  
1 7  A. Yes. 
1 8  Q. On t he  second page in t h e  second s e t  
19 o f  f i e l d s ,  a re  those t h e  f i e l d s  t h a t  p resen t l y  
20 
21 t a l h  
22 A. Today? 
23 Q. Yes. 
00123 
01 A.  NO. 
02 Q. IS there  a document t h a t  you ' re  
03 aware o f  t h a t ' s  been produced by you t h a t  
04 e l im ina ted  some o f  those f i e l d s ?  
05 MR. MEZA: Object  t o  t h e  form, 
06 produced -- 
07 created o r  w a t ?  
08 MR. CRUZ-BUSTILLO: No, created, 
09 produced by M r .  wol fe .  Le t  me ask t h e  
10 quest ion again. 
11 Q. (BY M r .  Cruz-Bust i l lo )  M r .  wol fe ,  
1 2  
1 3  A. Yes. 
14 
1 5  document whic have de eted f i e l d s  from 
1 6  E x h i b i t  11 t h a t  you' r e  ho ld ing? 
1 7  A. Yes. 
18  Q. DO we have t h a t  document -- have you 
19 produced t h a t  document i n  Arb. F ive? 

A. I don' t  r e c a l l  producin it. 20 
2 1  Q. could you t e l l  me f o r  t e record 4 

22 what f i e l d s  do you be l teve  are  n o t  t he re  and 
23 a c t u a l l y  you can mark them wi th  t h i s  pen, t o  

DO124 
01  your best r e c o l l e c t i o n ,  and i t  w i l l  be subject  
02 t o  check. 
03 A. Yes; yes,  t h e  ones -- 
04 Q. NO, on t h e - s i d e .  Jus t  do on the 
05 
06 

PO u l a t e  a record i n  t h e  cu r ren t  Sunr ise 

ou mean produced i n  d iscovery  o r  i 

are  you the author o f  bo th  o f  these documents? 

ou authored another 
Q m  O k a t  Have Y 

E 

s ide,  p u t  a l i t t l e  c l r c l e  -- t h e  f i e l d s  you 
t h i n k  t h a t  are no lon e r  populated i n  the  
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08 A. Okay. 
09 longer there.  

11 A. okay. 
12 Q: One o f  
13 i d e n t i f i e d  was a 
14 the  order as res'  
1 5  would the reason 

10 Q. Uh-huh 

08-22-03 Wolfe 
The ones t h a t  I t h i n k  are no 

the  th ings  t h a t  you 
f i e l d  t h a t  says i d e n t i f i e s  
den t i  a1 or  busi ness account. 
for  t h a t  be t h a t  t he  

16 permanent sunr ise tab le ,  w i t h  respect t o  
17 r e s i  dent i  a1 s w i  tches , woul dn ' t i nc l  ude 
18 business accounts? 
19 A. Correct .  
20 Q. where do the  business accounts f l o w  
2 1  through -- f l o w  t o m f o r  switches f o r  business? 
22 A. They're in SOCS and t h a t ' s  as f a r  as 
23 I know. 
00125 . Here you have the  o ld  

telephone Q =  Okag num e r  l i s t e d  on a serv ice  order .  

they keep t h e  same num % e r ,  t h a t  j u s t  wouldn't 
I f  somebody does a s i n  l e  C over UNE-P and 

be appl icable;  i s  t h a t  cor rec t?  

And then you c i r c l e d  the  e x t r a c t  
s ta tus f o r  t h i s  record.  Your r e b u t t a l  
test imony ind i ca tes  t h a t  the  i n fo rma t ion  -- 
t h i s  i s  j u s t  t o  make c l a r i f y  -- t h i s  i s n ' t  
l i k e  a hey, I g o t  you o r  anything. YOU say on 
your r e b u t t a l  test imony t h a t  t he  date t h e  data 
was ext racted from SOCS does appear i n  t h e  
f i n a l  tab le .  Is i t  you ' re  unsure about t h i s  
one o r  a re  you saying t h a t  the  e x t r a c t  date no 
longer  appears on t h e  permanent Sunrise t a b l e ,  
t h i s  l a s t  one? 

A. That l a s t  one, e x t r a c t  s t a t u s  code. 
Q. Right .  Well ,  l e t  me ask t h i s  

questjon f i r s t  t o  be c lea r .  IS t h a t  f i e l d  the  
same as the en t ry  or  as the  language w r i t t e n  
i n  your rebuttal test imony on page 11, l ine  
12, the date the data was ex t rac ted  from SOCS? 

A. I don't know. 
Q. 

01 
02 
03 
04 
05 
06 
07 
08 
09 
IO 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
00126 
01 A.  NO. 
02 Q. what does tha t  mean then on E x h i b i t  
03 11, f i e l d  -- the  e x t r a c t  s ta tus  for t h i s  
04 record? what does t h a t  mean t o  you? 
05 A. That means t o  me t h a t  t he  order 
06 s tatus,  whether i t ' s  pending, complete, he ld,  
07 the order status. 
08 Q. was there  a t i m e  when t h i s  document 
09 was roduced t h a t  a pending order  would make 

11 
1 2  Q. okay. So t h a t  would always be a 
1 3  completed order? 
14 
1 5  Q. SO t a t ' s  why you would have 
16 e l iminated i t ?  
17 A. Yes. 
18 Q. Can you t u r n  t o  page -- yeah, can 
19 you t u r n  t o  page 14, l i n e s  13 and 14. w h i l e  
20 t h i s  i s  addressed t o  MS.  Summers, I be l i eve  
21 she ind i ca ted  that you would have knowledge 
22 about my quest ion.  Can you read l i n e s  1 3  and 

A .  No. 

A .  

10 i t  a B 1 the  way t o  the  permanent Sunr ise tab le?  

Alwa s a completed order. K 
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23 14, t h a t  sentence? 

01  A. "MKIS matches the  telephone number 
02 associated w i t h  the  disconnect o rder  t o  
03 6eI lSouth"s former customer se rv i ce  record f o r  
04 t h a t  number i n  CRIS."  
05 Q. Is i t  the  telephone number o r  i s  i t  
06 t h e  customer code t h a t  i s  p r i m a r i l y  r e l i e d  
07 upon t o  e x t r a c t  o r  t o  i d e n t i f y  t h e  record i n  
08 CRIS? 
09 A. I t  would be -- i t  would be both.  It 

11 Q. That had -- you expla ined i t  t o  me 
12 e a r l i e r ,  t h e  account number would con ta in  
1 3  both; co r rec t?  
14 A. Correct .  
1 5  Q. Okay. So n e i t h e r  would be p r i m a r i l y  
16 r e l i e d  upon, they  bo th  equally would make up 
17 the account number? 
18 A. Correct .  
19 Q. oka . Th is  i s  j u s t  for  t h e  record.  
20 Can you read geginning on l i n e  17 beginning 
2 1  w i t h  M K I S  uses t h i s  i n fo rma t ion  and j u s t  read 
22 
23 A. "MKIS uses t h i s  i n fo rma t ion  t o  
00128 
0 1  generate a l i s t  o f  leads. These leads  are  
02 then suppl ied t o  a d i r e c t  mail vendor which 
03 sends a sw i t ch  acknowledgment 7 e t t e r  and i n  
04 some instances a fo l low-up marketing piece."  
05 Q. Okay. The l e t t e r s  t h a t  -- t h e  lists 
06 t h a t  a re  enerated, e a r l i e r  you t o l d  me 
07 the re ' s  a 8 ou t  on average sub jec t  t o  check a 
08 hundred thousand leads generated on a F r iday  
09 afternoon; i s  t h a t  co r rec t?  
10 A. I be l i eve  I sa id  t w i c e  weekly. 
11 Q. Right .  
1 2  A. And so one o f  those i s  Fr iday ,  one 
1 3  o f  those i s  Monday. 
1 4  Q. L e t ' s  s t i c k  w i t h  t he  F r iday  list. 
1 5  would t h e  Fr iday  list account f o r  completed 
1 6  switches f o r  t h e  prev ious seven days? 
17 A. The process would be completed 
18 orders from the  prev ious seven days, yes, 
19 Q. Thank you. when you sa id  -- when we 
20 just looked a t  l i n e s  --  page 14, l i n e s  13 and 
21 14, you sa id  thaf  we match up b a s i c a l l  the 

23 
00129 
01 MR. MEZA: Object t o  t h e  form. I 
02 t h i n k  -- 
03 MR. CRUZ-BUSTILLO: L e t  me rephrase 
04 tha t .  I knew what I meant. I t  wasn' t  coming 
05 ou t  c o r r e c t l y .  
06 Q. (By Mr. Cruz-Bust i l lo )  Is i t  done in 
07 a mechanical way o r  i s  i t  done by a human 
08 person? 
09 A. I be l ieve  i t ' s  done mechanica l ly  i n  
10 t h e  program. 
11 Q. when the  matching i s  completed, i s  
1 2  
1 3  

00127 

s 10 would be the account number. 

me a l l  t h e  way through l i n e  19? 

22 account number w i t h  f i l i n  C R I S .  Is t x a t  done 
computer t o  computer, mec 8 a n i c a l l y ?  

i t  c o r r e c t  t o  say t h a t  a l ead  f o r  t h a t  working 
telephone number has been generated? 
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14 A. what t h i s  s ta tes  i s  i n f o r m a t i o n  i s  
1 5  gathered and t h a t  becomes a p a r t  o f  t h e  l i s t  
16 so t h a t  i n fo rma t ion  t h a t  -- you know, i t ' s  a 
17 step-by-ste process. 

19 A. So you get the  i n fo rma t ion  and then 
20 l a t e r  i n  the process you generate t h e  l i s t  o f  
21 leads. 
22 Q. Okay. Here, hand me your test imony. 
23 L e t  me ask you a quest ion.  
00130 

18 Q. 0 R ay. 

01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 

A. okay. 
Q. okay. 

MR. MEZA: And i f  you need t o  r e f e r  
t o  your testimony, f e e l  f r e e  t o  r e f e r  t o  your 
testimony. 

sometjmes -- the answer moves f rom t h e  
quest ion I was ask ing so. 

Q. Absolute ly ,  I -- j u s t  because I 

A. okay. 
Q. But absolute1 , i f  you need t o  r e f e r  

t o  your test imony, abso Y u t e l y .  

generated -- oh, yea E . A f t e r  t h e  i n fo rma t ion  

MY quest ion i s  
t h a t  to your knowled e, once a l e a d  i s  

i s  matched w i t h  a CRIS f i l e  and we've j u s t  
concluded t h a t  matching i s  done -- I don' t  
want t o  use the  wrong word. 
you ra ther  me use, mechanical o r  computerized? 

Q. E1eCtrOniCally, is t h a t  okay? 
A. That 's  f i n e .  

What word would 

MR. MEZA: How about e l e c t r o n i c ?  

Q. Is done e l e c t r o n i c a l l y ,  i s  t h e  lead 
t h a t  u l t i m a t e l y  oes ou t ,  i s  i t  done 
e l  ec t ron i  ca l  l y  a 4 so? 

00131 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
I1 
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A. Yes. 
Q. okay. NOW, I be l i eve  you t e s t i f i e d  

there 's  going t o  be two l i s t s  and on average 
i t  could be s i g n i f i c a n t l y  more o r  l e s s  bu t  
we're j u s t  using a number f o r  purposes of an 
example, 50,000 f o r  t h a t  Monday l i s t  and 
50,000 for  t h a t  F r iday  l i s t .  Is t h e r e  an 
i n d i v i d u a l  t h a t  reviews tha t  l i s t ?  That ' s  my 
f i  r s t  quest ion.  

review the  ac tua l  records on t h a t  l i s t ,  i s  
t h a t  your quest ion? 

s e c i f i c ,  review the  leads generated, t h e  

t h i  rd -par ty  vendor. 
A .  No. 

A. And when you say review t h e  l i s t ,  

Q. W e l l ,  a c t u a l l y ,  no, l e t  me be more 

u 7 t imate  product p r i o r  t o  i t  going ou t  t o  t h e  

records between t h e  t ime  t h a t  t 8 e permanent 
Q. Is t he re  any rev iewin o f  t he  

Sunrise t a b l e  has matched i t s  i n fo rma t ion  w i t h  
CRIS and the  leads generated? 

A .  NO.  
Q. Okay. How i s  the -- how does the 

00132 
01 outs ide  vendor rece ive  i t s  in fo rmat ion? IS i t  
02 machine t o  machine? Is i t  a CD? 
03 A. E l e c t r o n i c a l l y .  
04 Q. That would be machine t o  machine? 
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05 A .  Yes. 
06 Q. Computer t o  computer? 
07 A. Yes. 
08 Q. L e t ' s  go t o  page 11, l i n e s  one 
09 through e igh t ,  and we almost addressed t h i s .  
10 
11 e igh t ,  page 11, l i n e s  one through e i g h t  
12 
1 3  a c t u a l l y  one through four, compet i tor .  Can 
14  you read t h a t  sentence, please? 
15 A. "Next, Sunrise e l iminates from t h e  

1 7  
18 t h a t  have c e r t a i  n r e t a i  1 i nserted disconnect 
19 
20 was f o r  a reason o ther  than a swi tch  t o  a 
2 1  compet i tor .  '* 
22 Q. Okay. On l i n e s  one and two, you 
23 r e f e r  t o  t h a t  do not  have a disconnect reason 

01 code. would i t  be reasonable f o r  me to 
02 conclude t h a t  if a record had reached t he  
03 temporar Sunrise t a b l e  f o r  some reason t h a t  
04 
05 tha t  record would not  make i t  down t o  the  
06 permanent Sunr ise t a b l e ?  IS t h a t  a f a i r  
07 i n t e r p r e t a t i o n  o f  your statement? 
08 A. I f  i t  d i d  n o t  have a disconnect 
09 reason code? 
10 Q. For whatever reason. 
11 A. It would n o t  make i t  t o  t h e  Sunr ise 
12 table ,  correct. 
13 Q. Thank you. Okay. I t h i n k  we're 
14 almost done. Let's go t o  page 1 5 ,  l i n e s  24 
1 5  through 25, and then page 16, lines one 
1 6  through f i v e .  L e t  me just ask you here, i s  i t  
1 7  co r rec t  t h a t  t h i s  i s  test imony r e  a r d i n  what 
18 in fo rmat ion  i s  sent  f rom Bel lSout to t e 
19 t h i  rd -par ty  vendor? 
20 A. where are we again? I ' m  so r ry .  
2 1  Q. You're on page 14,  l i n e  24 and 2 5  
22 beginning there.  

01  Q. And I'm t r y i n g  t o  speed up the  
02 rocess actually.  Jus t  look  a t  t h e  test imony 
03 geginning on l i n e s  24 and 25 and then page 1 5 ,  
04 l i n e s  one through f i v e .  My quest ion i s ,  i s  
05 t h a t  the  in fo rmat ion  t ha t  i s  prov ided from 
06 
07 A. Yes. 

I j u s t  want t o  c lea r  i t  up. 

beginning w i th  next and going o n l y  down t o  -- 
Lines one through 

, 16 temporary t a b l e  both those orders  t h a t  do n o t  
have disconnect reason.codes and those orders 

reason codes i n d i c a t i n g  t h a t  the  disconnect 

00133 

d i d  no t  tave a disconnect reason code, t h a t  

23 A. Uh-huh. 
00134 

Bel lsou th  t o  the  t h i r d - p a r t y  vendor? 

08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 

Q. okay. On page 1 5 ,  l i n e  one, i t  says 

A. Yes. 
Q. okay. L e t ' s  t u r n  t o  page 17, l i n e s  

account number. Does that  account number 
i nc lude  t h e  customer code? 

n ine  through 16. 
t o  j u s t  read l i n e s  n i n e  through 1 6  beginning 
a t  any t i m e .  

a f f e c t s  an end User's InterLATA o r  IntraLATA 
to11 serv ice,  CARE sends c e r t a i n  data t o  
number one, t h e  acqui r i n g  InterLATA o r  

Page 51 

I guess the  best way here i s  

" A t  any t ime a t ransac t i on  occurs i t  A .  



08-22-03 wo l fe  
20 IntraLATA c a r r i e r ;  two, the losing 1nterLA-m 
2 1  o r  IntraLATA c a r r i e r ;  and three, t h e  end 
22 user 's  l o c a l  exchange c a r r i e r .  The f i r s t  two 
23 pieces o f  data serve t o  n o t i f y  t h e  acqu i r i ng  

50135 
01 and l o s i n g  InterLATA or IntraLATA c a r r i e r s  
02 t h a t  a customer has been gained o r  l o s t .  The 
03 t h i r d  piece of data serves t o  n o t i f y  t h e  end 
04 user 's l o c a l  exchange c a r r i e r  t h a t  one o f  i t s  
05 customers has undergone a change i n  InterLATA 
06 o r  IntraLATA t o l l  ca r r i e rs . "  
07 Q. So l e t  me g ive  you an example. A t  
08 the  t ime o f  an L P I C  where Bel lSouth i s  t h e  
09 local  serv ice  prov ider  and M C I  and AT&T are  
10 the  long distance providers? 
11 MR. MEZA: Object to t h e  form. How 
1 2  i s  that possible? 
1 3  MR. CRUZ-BUSTILLO: Thank you. 

1 5  long distance prov ider ;  okay? 
16 A. okay. 
17  Q. M C I  -- the  person switches t o  MCI. 
18 M C I  i s  t he  winner. AT&T i s  the l o s e r .  
19 8el lSouth i s  t he  under ly ing c a r r i e r .  Each o f  
20 them w i l l  rece ive a no t i ce  through CARE; i s  
2 1  t h a t  cor rec t?  
22 A. Yes. 
23 Q. Okay. Can any CLEC subscr ibe t o  
00136 
01  t h a t  CARE so they can lea rn  o f  t h a t  sw i tch  a t  
02 t h a t  t ime? 
03 A. My knowledge from CARE i s  that 
04 any -- any CLEC can subscribe t o  CARE and they 
05 would receive no t i ce  i n  one o f  these t h r e e  
06 instances i f  they were the  acqu i r i ng  InterLATA 
07 o r  IntraLATA, l o s i n g  InterLATA o r  In t ra lATA o r  
08 t h e i r  customer was -- so i n  your example, t h i s  
09 t h i  rd one doesn't  apply.  
10 Q. So i n  t h i s  case given t h e  t h r e e  
11 par t ies ,  Bel lSouth,  AT&T, and MCI ,  they  would 
12  a l l  be given no t i ce .  My quest ion i s  cou ld  
1 3  Supra subscribe t o  CARE t o  l e a r n  o f  t h a t  LPIC 
14 change -- 
1 5  A. My understanding -- 
16 Q. -- from t h a t  customer i n  t h a t  
17 scenario? 

A. M understanding o f  CARE, no. 18  
19 Q. 0 ay. L e t ' s  look a t  t h e  scenar io  i n  
20 which Su r a  i s  t he  LEC. AT&T i s  t h e  p rov ide r .  

22 the re ' s  no p a r t i a l i t y  t o  AT&T, MCI. T ose are 
23 generic names I can t h i n k  o f .  Tha t ' s  probably 
n0137 
01 a compliment though. L e t ' s  t u r n  t o  pa e 1 7  
02 l i n e s  23 t o  25 and page 18, one throug; f o u r .  
03 
04 page 23,  and I be l i eve  t h i s  i s  my l a s t  s e t  o f  
05 t h r e e  questions, yeah, I have t h r e e  quest ions 
06 af ter  t h a t .  I f  you could read me s t a r t i n g  on 
07 l i n e  23 
08 I8 and t en 1'11 ask m quest ions.  
09 A. "If a Supra oca1 service customer 
10 changes h i s  o r  her P I C  o r  L P I C ,  CARE n o t i f i e s  

14 Q. (BY M r .  Cruz-8us t i l l o )  AT&T i s  the  

z 
z 2 1  MCI i s  t R e new prov ider ,  and by t h e  wa , 

I wanted t o  know i f  you could read s t a r t i n g  on 

age 17 down through l i n e  f o u r  on page r R 
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11 t h e  acqu i r i ng  c a r r i e r ,  the  l o s i n g  c a r r i e r ,  and 
1 2  Supra u s t  as i t  would i n  the  case o f  a PIC o r  
13 
14 serv ice  customer. In o t  e r  words, CARE sends 
15 records r e l a t i n  t o  P I C  and LPIC changes on 

1 7  i n c l u d i n g  Su ra ' s .  As a r e s u l t ,  there i s  no 

19 
20 i n  p a r t i c u l a r .  
2 1  Q. okay. So l e t  me g i ve  you a 
22 scenario. You have -- Supra i s  t h e  LEC. AT&T 
23 i s  t he  prov ider .  M C I  i s  t he  new l o n g  d is tance 

01 prov ider .  The customer moves f rom AT&T t o  
02 MCI. AT&T i s  t he  l o s e r ,  t h e y ' r e  n o t i f i e d .  
03 M C I  i s  t he  winner, they're n o t i f i e d .  Supra i s  
04 the  LEC, t h e y ' r e  n o t i f i e d .  Be l l sou th  manages 
05 CARE, t hey ' re  n o t i f i e d ;  i s n ' t  t h a t  t rue?  
06 A. No. 
07 Q. ICS i s  not n o t i f i e d ?  
08 A. I don ' t  know about I C s .  f don ' t  
09 know i f  ICS i s  n o t i f i e d .  
10 Q. L e t ' s  go t o  page 16, l i n e  17 through 
11 20. 
1 2  MR. MEZA: Is t h i s  two o f  three? 
13 MR. CRUZ-BUSTILLO: Huh? 
14 MR. MEZA: Is t h i s  quest ion two o f  
15 three? 
16 MR. CRUZ-BUSTILLO: Th i s  must be 
1 7  subparts. 
18 Q. (BY M r .  CruZ-BUSti110) L ines 17 
19 through 20, could you read me t h a t  sentence? 
20 A. L ine.  
2 1  Q. Th is  i s  your  test imony now, 
22 M r .  wol fe.  
23 A. On what page? I'm sor ry .  

0 1  Q. Page 16. 
02 A. Sixteen. 
03 Q. Lines 1 7  through 20. 
04 A. "The customer count record  exchange 
05 or CARE i s  an indus t ry -w ide  in te r face  c rea ted  
06 and managed by 8e l lSouth 's  In te rconnect ion  
07 Services, the inne r  exchange c a r r i e r s  and 
08 l o c a l  exchange c a r r i e r s  use t o  communicate." 
09 Is i t  c o r r e c t  t o  conclude 
10 t h a t  r&s%~;s In te rconnect ion  Services,  
11 ICs, known by t h e  acronym of ICs, manages t h e  
12 CARE system? 
1 3  A .  That 's  my understanding, yes. 
14 Q. okay. So now l e t ' s  go back t o  your 
1 5  statement on page 18 where you say, "As a 
16 r e s u l t ,  there  i s  no need f o r  Bel lSouth t o  buy 
17 or t o  request t o  buy CARE records r e l a t i n  t o  
18 Supra's access l i n e s . "  I s  t h a t  because i? an 
19 LPIC chan e occurs where Bel lSouth i s  not  t h e  
20 LEC, ICS 4 earns o f  such an L P I C  change? 
2 1  A.  I d o n ' t  know what LCS gets or 
22 doesn' t  get .  
23 Q. what was t h e  bas is  of your knowledge 

00140 
0 1  when you wrote t h i s  test imony? 

i LPIC c i ange i n v o l v i n g  an o ther  LEC'S l o c a l  

16 every l o c a l  exc R ange c a r r i e r  access l i n e s ,  

18 need f o r  Bel 7 South t o  buy o r  t o  request t o  buy 
CARE records r E l a t i n g  t o  Supra's access l i n e s  

00138 

10139 
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02 A. That they  manage CARE. That does 
03 not  mean t h a t  they e t  o r  don ' t  get .  

05 l e t  me ask ou t h i s - o n e  question. If t h e r e ' s  
06 no need t o  uy it, IS i t  because you a l ready  
07 have i t ?  
08 MR. MEZA: object ion,  form o f  t h e  
09 question, asked and answered. He's a l ready  
10 t o l d  you he d idn  ' t know. 
11 MR. CRUZ-BUSTILLO: I want t o  make 
12 sure t h a t  he sa id  he d i d n ' t  know t o  t h i s  
1 3  quest ion t h a t  I ' v e  asked as opposed t o  another 
1 4  one. 
15 Q. (By M r .  Cruz-Bust i l l )  I f  you do no t  
16  have t o  buy -- you s t a t e  i n  your test imony 
17 t h a t  you do no t  have t o  buy o r  request t o  buy 
18 CARE records r e l a t i n g  t o  Supra's access l i n e s ,  
I9 and ou wrote t h a t  a t  the end o f  a scenar io  i n  
20 whic K Supra i s  the \EC. 
2 1  has access t o  CARE in format ion? 
22 A. I d o n ' t  know. 
23 Q. And where d i d  you ob ta in  t h i s  

01 in fo rmat ion  t h a t  -- why d i d  you w r i t e  t h i s  -- 
02 why d i d  you make- th is  p o i n t  i n  your test imony? 
03 A. The p o i n t  i s  t h a t  CARE i s  subscribed 
04 t o  by c a r r i e r s .  

06 in fo rmat ion  -- a l l  in fo rmat ion  stored i n  CARE 
07 t h a t ' s  managed by ICS f l o w  i n t o  Operation 
08 sunr ise? 
09 A. Repeat t h a t ,  please. 
10 Q. Is a l l  LPIC i n fo rmat ion  s to red  i n  
11 CARE f l o w  or i s  f e d  i n t o  Operation Sunrise? 
1 2  A. Operation Sunrise gets  a CARE feed 
1 3  for t he  5124 LPK. 
14 Q. And what's 5124? 
15 A. That's Bel lsou th  -- Be l l sou th  i s  
16  LPLC c a r r i e r  5124. 
1 7  Q. Those a re  t h e  on ly  ones t h a t  feeds 
18  out? 
19  MR. MEZA: ob ject .  
20 A. Operation Synrise, as t h e  l o s i n g  
2 1  
22 c a r r i e r  w7ll ge t  n o t i c e  from CARE. 
23 
00142 

(whereu on, P1 a i  n t i  f f ' s  Exhi b i t  12  01  
02 was mar ed for i d e n t i f i c a t i o n  and a 
03 copy o f  same i s  attached hereto. )  
04 
05 Q. okay. Let me res ta te  my quest ion.  
06 I agree t h a t  Be l l sod th  i s  a l o s i n g  c a r r i e r  o r  
07 as the  LEC would get  n o t i c ?  i n  e i t h e r  one o f  
08 those two categor ies assuming they  were the 
09 l o c a l  t o l l  serv ice  prov ider  o r  t h e  LEC. I ' m  
10 going t o  show you here a docuyent 000755 f rom 
11 your manual -- Operation 5 u n r - y  manual. 1 
1 2  d o n ' t  know i f  the r i g h t  word IS produced by 
1 3  you, authored b you. Can you l o o k  a t  t h a t  

1 5  recognize tha t  and what do you recognize i t  t o  
1 6  be? 

04 Q. okay. We B 1, i f  there 's  no need -- 

IS t h a t  because I C s  

00141 

05 Q. okay. Does MKIS -- i s  CARE 

c a r r i e r ,  ga in ing  c a r r i e r ,  o r  end use r ' s  l o c a l  

E 

14  document and t e  Y 1 me i f  you -- do you 
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17 MR. MEZA: I ' m  going t o  object t o  
18 t h i s  document. I t ' s  one o f  many apparently 
19 and i t ' s  dated January 10th o f  1995 or '6, 1 
20 can't t e l l .  o f f  the record for  a second. 
21 
22 (whereupon, a discussion was h e l d  
23 o f f  the record.) 
00143 
01 
02 Q. (By M r .  Cruz-Bustillo) The pending 
03 question i s ,  but take your time i s ,  do you 
04 recognize i t  and what do you recognize i t  to 
05 be? 
06 A.  I 'recognize t h i s  document as some 
07 manual. Busine$s are? operations model i s  
08 what t h i s  page 1s ent i t led .  
09 Q. Okay. A n d  on the  top  right-hand 
10 corner, the top  r i g h t  -- well, i t ' s  actual ly  
11 t h e  box i n  the middle of the pa e but  on the 
1 2  
13 box? 
14 A. IntraLATA switcher . 
1 5  Q. And i t  has an arrow going t o  another 
16 box. Can you t e l l  me what tha t  box says? 
17 A. CARE. 
18 Q. And then CARE has a l i n e  feedin  t o  
19 a b i  

21 
22 Q. okay. Is i t  reasonable t o  conclude 
23 t ha t  CARE information f l o w s  t o  MKIS Sunrise? 
00144 
01 A.  For L P I C  5124, 
02 Q. And tha t  would e in format ion that  
03 
04 MR. MEZA: object  t o  t h e  form. 
05 Q. somebody switched thei r local t o l l  
06 s e r v i c e  f rom BellSouth? 
07 A .  or Bellsouth acquired a local t o l l  
08 customer o r  a customer's -- i t ' s  a notice t h a t  
09 something has happened t o  a BellSouth 
10 customer. 
11 Q. okay. But i s n ' t  the whole purpose 
12 o f  Operation sunrise t o  develop leads t o  
13 ta r  e t  individuals who have switched away from 
14  el k o u t h ?  

16 Q. yeah, f o r  local t o l l .  
17 A .  Yes. 
18 Q. okay. So information flowing down 
19 t o  M K I S  Sunrise would l i ke ly  be i f  you l o s t  
20 the  customer? 
21 MR. MEZA: objec t  t o  the  form. I t ' s  
22 not what he sa id ,  mischaracterize t h e  witness' 
23 t e s  t i  mony . 

02 asking .  I don't know what he sa id .  I ' m  
03 asking you, Mr. wdfe. 
04 A .  It includes i n fo rma t ion  t ha t  we 
05 lost. It would a lso include information t h a t  
06 we acquired. 
07 Q. okay. Remember e a r l i e r  you told me 

right s ide,  could you read me w 1 a t ' s  i n  t h a t  

box. 

A.  MKIS sunrise.  

can you t e l l  me what t h e  big %ox 
20 says. 4 

xes 
you -- somebody switched away f rom BellSouth? 

15 A ,  For local t o l l ?  

00145 
01 MR. CRUZ-BUSTILLO: W e l l ,  I'm 
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08 t h a t  the  permanent Sunrise t a b l e  w i l l  have 
09 t h ree  groups local serv ice,  product change, 
10 and local t o l l ?  
11 A. Yes. 
12 Q, It would be cor rec t  t o  conclude t h a t  
13 t he  permanent sunr ise t a b l e  fur local t o l l  
14 switches would only contain records o f  people 
15 who switched t o  another l o c a l  t o l l  provider? 
16 A. Yes. 
17 Q. okay. So t h a t  way you don ' t  ge t  
18 mixed up wi th  f i l e s  t h a t  were the other  
19 groups? 
20 A. R i g h t .  
2 1  Q. okay. There's an arrow t h e r e  t h a t  
22 goes ou t  t o  an acronym c a l l e d  GIMI. Can you 
23 t e l l  me what GIMI stands f o r ?  

01 A. GIMI is a system - -  Bel lSouth 
02 system, was at the time o f  this document 
03 anyway. 
04 Q. Does i t  stand f o r  geographic 
OS in tegra ted  marketing i n t e l l i g e n c e  system? 
06 A. yes.  
07 Q. why would in fo rmat ion  regard ing a 
08 loss o f  a l o c a l  toll be moved t o  GIMI? 
09 A .  I don't know. 
10 Q. okay. There's an arrow t h a t  leaves 
11 GIMI t h a t  goes t o  RNS. why would i n fo rma t ion  
12 regarding a loss o f  l o c a l  t o l l  be f e d  d i r e c t l y  

14 MR. ME=: object t o  t h e  form o f  the 
1 5  question, and you're t a l k i n g  i n  r e l a t i o n  to 
16 1996? 
17 MR. CRUZ-BUSTILLO: I am t a l k i n g  i n  
18 r e l a t i o n  t o  a document that -- 
19 MR. MEZA: You're re fe renc ing  your 
20 
21 you're saying. 
22 MR. CRUZ-BUSTILLO: To the document 
23 and today, both. 

01 MR. MEZA: Okay. 
02 A. To t h i s  -- t o  the  time o f  t h i s  
03 document, there  was a feed from G I M I  t o  RNS. 
04 I don ' t  know what was i n  t h a t  feed. 
05 Q. would i t  be reasonable t o  conclude 
06 t h a t  i t  would be in fo rma t ion  regard ing t h e  
07 loss o f  l o c a l  t o l l ?  

09 Q. well, i s n ' t  Operation Sunr ise 
10 desi ned t o  i d e n t i f y  l o c a l  t o l l  swi tchers,  one 

12 
13 Q. okay. So i f  t h a t  b i g  box i s  MKIS 
14 Sunrise, and one o f  the o b ' e c t w e s  i s  t o  

16 t o  geographi c i n t e g r a t e d  market i n t e l  1 i gence 
17 system, and the second one goes t o  R N S ,  would 
18 i t  be reasonable t o  conclude tha t  you -- MKIS 
19 Sunrise there i s  n o t i f y i n g  RNS o f  a loss o f  a 
20 l o c a l  t o l l ?  
21 MR. MEZA: object  t o  the  form. 
22 A .  I don't know what t h a t  arrow 

00146 

13 to RNS? 

question to t h e  document I guess i s  what 

00147 

08 A .  NO. 

A. That 's  one o f  ob jec t i ves .  
11 o f  t Ff e ob jec t ives? 

15 i d e n t i f y  local t o l l ,  and t i! e f i r s t  arrow goes 
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23 represents, GIMI t o  RNS. 

01 Q. Okay. Has t h e  -- t h i s  system was -- 
02 i f  it's part  o f  operat ion Sunrise, this system 
03 was authored by you;  i s  t h a t  correct? 
04 A .  GIMI? 
05 I Q. NO, t h i s  -- the f l o w  of in format ion.  
06 A.  okay. Ask your question again. I'm 
07 sorry. 
08 Q. D i d  you author t h e  -- d i d  you a u t h o r  
09 the document? 
10 A. NO. 
I1 Q. Do you have personal knowledge 
If whether or not L P I C  information regardlng 
13 loss -- toll loss  i s  s t i l l  provided t o  GIMI? 
14 A. I: d o n ' t  know. 
1 5  Q .  DO you know i f  i t ' s  s t i l l  provided 
16 t o  RNS? 
17 A. okay. I'm sorry .  I ' m  sorry.  S t e p  
18 back. Your previous question was? 
19 Q. CIMI. 
20 A. Does data f low from MKIS Operation 
21 S u n r i s e  t o  G I M I ?  
22 Q. GIMI, I'm sorry. 
23 A. No, i t  does n o t .  
00149 
01 Q. HOW do you know t h i s ?  
02 A. Because today in 2003, Operation 
03 Sunrise does not send anything to GIMI. 
04 Q. At what p o i n t  d i d  i t  stop sending 
05 information t o  G I M I ?  
06 MR. MEZA: I object t o  t h e  form o f  
07 
08 A .  I don't know. 
09 MR. CRUZ-BUSTILLO: wel l ,  he j u s t  
10 
11 MR. MEZA: He said h e  didn't know i f  
12 it ever connected t o  G I M I .  
13 MR. CRUZ-BUSTILLO: No; no; no. 
14 MR. MEZA: That's what  he sa id .  
15 Q. (BY M r .  Cruz-BuSti!lo) M r .  wolfe, 
16 d i d  you jus t  say that today i t  doesn't f l o w  to 
17 GIMI? 
18 A .  Yes.  
19 Q. okay. T h a t ' s  why I asked you i f  you 
20 know f o r  c e r t a i n  ;hat roday i t  doesn't flow t o  
2 1  GIMf. A t  what p o i n t  did i t  stop f lowing to 
22 GIMI? 
23 MR. MEZA: And 1 r a i s e  my same 

01 object ion,  mischaracter iz ing h i s  t e s t i m o n y .  
02 MR. CRUZ-BUSTILLO: No, that: doesn ' t  

00148 

the question, assumes f a c t s  not i n  evidence. 

said we don't do it anymore. 

00150 

03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 

m i  scharacterize it. G o ,  Mr. Wol f e .  
A .  I don't know. 
Q. 

flow t o  GIMI? 
A.  Yes. 
Q. 

A .  Because we don ' t  send i t  t o  G I M I .  

But  you're cer ta in  today i t  doesn't 

And why a r e  you c e r t a i n  today that 
i t  doesn' t  flow to GIMI? 

nothing f u r t h e r .  
MR. CRUZ-BUSTILLO: okay. I have 

MR. MEZA: we ' re  going t o  break f o r  
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14 lunch b e f o r e  I do r e d i r e c t  because I ' m  sure 
15 
16 a f t e r  my r e d i r e c t .  

18 
19 (whereupon, there  was a lunch recess 
20 taken from 12:07 p.m. t o  1:Ol p.m.1 
21 
22 MR. MEZA: S t a f f .  
23 MS. DODSON: Yes. 
00151 
01 MR. MEZA: J i m  Meza, I'm about t o  
02 start  my r e d i r F c t ,  and f o r  p lanning purposes, 
03 we were wondering i f  you guys had any 
04 questions a t  t h i s  t ime. 
05 MS. DODSON: Yes, we do. 
06 (Begin con f i  denti  a1 . ) 
07 
08 EXAMINATION BY MR. MEZA: 

Q. M r .  Wolfe, I ' m  goin t o  show you 09 
10 documents that  M r .  Cruz-6usti  l o  marked as 
11 Exh ib i ts  1, 2, and 3 .  AS we noted du r ing  your 
12 examination they a l l  bear dates o f  January 
13 loth, 1996. DO you remember these documents? 
14 A. yes .  

Q. DO you know when s e l l s o u t h  be an 15 
16 local serv ice  winback a c t i v i t i e s  th roug 
17  Sunrise? 
18 A. Yes, t h a t  was A p r i l  -- March and 

20 Q. SO a t  the t ime these documents were 
2 1  w r i t t e n ,  Exh ib i t s  1, 2,  and 3, s ell south was 
22 not engaging in local serv ice winback; is t h a t  
23 co r rec t?  

01 A. That 's co r rec t .  
02 Q. Now, do you know i f  the  processes 
03 described o r  o u t l i n e d  i n  E x h i b i t s  1, 2, and 3 
04 
05 1996 u n t i l  2001? 

07 Q. okay. And do you know f o r  a f a c t  
08 
09 Exh ib i t s  1, 2, and 3 were implemented by 
10 BellSouth in ODeration Sunrise? 

t h a t  you're going t o  have add i t i ona l  questions 

17 MR. CRUZ-BUSTILLO: No, no t  r e a l l y .  

9 

8 
19 Apri l  2001. 

00152 

i n  1996, do you know i f  they were changed from 

06 A. Yes.  

whether any o f  t h e  processes described in 

11 A.  No. 
12 Q. NOW, you sa id that Be l l sou th  began 
13 local serv ice  winback i n  Sunrise i n  A p r i l  -- 
14 i n  March o r  A p r i l  2001 or  A p r i l  o r  May o f  
15 2001? 
16 A. It was March/Awi l  2001. 

c. And has Bel lSouth ever sus ended 7 1 7  
18 winback a c t i v i t i e s  i n  2001 o r  d i d  Be l s o u t h  
19 
20 A. Yes .  
21 Q. And what ' t ime per iod  was that f o r ?  
22 A. The time per iod  o f  t h e  suspension 
23 was A p r i l  20th -- a f t e r  A p r i l  ZOth, 2001, 
00153 
0 1  through August 2001. 
02 Q. And dur ing  t h a t  t ime per iod ,  
03 BellSouth d i d  not  engage i n  any market ing 
04 winback a c t j v i t j e s ,  1 s  that co r rec t ,  r e l a t i n g  
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A. For l o c a l  serv ice ,  that's co r rec t .  
Q. okay. Now, do you remember 

t o  Operation Sunrise? 

Mr. c r u z - B u s t i l l o  t a l k i n g  t o  ou about 

s t r i pped  o r  i f  they a re  s t r i pped  i n  the  
sunr ise processes. DO you remember t h a t ?  

disconnect reason codes and w x en they are  

A .  Yes. 
Q. A f t e r  August o f  2001, does t h e  

o f  sunr ise,  and when I use t h e  
roduct,  t h a t ' s  t he  r e s u l t i n g  product  
e process, a re  the re  disconnect 

a t t a c h e d - t o  the leads t h a t  are 
generated i n  Sunr ise i n  t h e  byproduct? 

form. 
MR. CRUZ-BUSTILLO: Objec t ion  t o  

A.  NO. 
0. And i s  i t  -- do the  disconnect 

23 
00154 
01 process p r i o r  to t h e  byproduct be ing created? 

reason-codes g e t  s t r i p p e d  a t  some p o i n t  i n  t h e  

02 A .  Yes. 
03 Q. okay. And i n  what stage do t h e  
04 disconnect reason codes ge t  s t r ipped? 

A. The ge t  s t r i p p e d  between the  05 
06 temporary t a b  e and t h e  end b product  I think 
07 you sa id  o f  the permanent t a b  e. 
08 Q. Do you remember M r .  C ruz -Bus t i l l o  
09 t a l k i n g  t o  you about t h e  customer code? 
10 A. Yes. 
11 Q. DO you know why Bel lSouth uses a 
1 2  customer code? 
1 3  A. To i d e n t i f y  t h e i r  customers. 
14 Q. Do you know why Bel lSouth uses i t  as 
1 5  p a r t  o f  Sunrise? 
16 A. with t h a t  code we can i d e n t i f y  our 
17 former l o c a l  se rv i ce  customers and f o r  t h e  
18 purpose o f  g e t t i n g  t h e i r  i n fo rma t ion  before 
19 they l e f t .  
20 Q. M r .  Cruz-BuSti110 was ask ing you a 
2 1  se r ies  o f  quest ions r e l a t i n g  t o  whether o r  no t  
22 you knew when the  customer se rv i ce  o r  t he  
23 customer o rder  -- excuse me, t h e  customer code 
00155 
0 1  i s  placed on t h e  s e r v i c e  order .  Do you 
02 remember tha t?  

04 Q. DO you know when i n  t h e  OSS process 
05 that occurs? 
06 A. No. 
07 Q. who would know t o  t h e  bes t  of your 
08 know1 edge? 
09 A. The bes t  o f  my knodedge.  t h a t  would 
10 be M r .  Pate. 
11 
12 code t h a t  i nd i ca tes  t o  Bel South where t h e  
1 3  former Be l lsou th  customer went as f a r  as 
14 c a r r i e r ,  a new c a r r i e r ?  

16 Q. IS t he re  any th ing  I n  t h e  customer 
1 7  code that establ ishes o r  i nd i c$ tes  what 
18  services t h a t  customer i s  receiving from i t s  
19 new c a r r i e r ?  

Y Y 

03 A .  Yes. 

Q. IS t he re  a n y t h i n  i n  the customer 9 
15 A .  NO. 
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20 A .  NO. 
21 
22 Q. L e t ' s  t a l k  about Exh ib i t  7 that 
23 Mr. Cruz -Bus t i l l o  had you look a t ,  and 

00156 
01 s p e c i f i c a l l y  the paragraph e n t i t l e d  weekly 
02 lead generat in  rocedures f o r  Sunrise. This 

04 tha t?  

(Begi n confi dent i  a1 .) 

03 i s  con f iden t ia  9 &  y t h e  way. DO you remember 

05 
06 

A.  Yes. 
MR. CRUZ-BUSTILLO: what e x h i b i t  i s  

07 t h a t ,  what number? 
08 MR. MEZA: Seven. 
09 MR. CRUZ-BUSTILLO: okay. 
lo Q. (By M r .  MFza) Now, I be l i eve  t h i s  -- 
11 do you know when t h 7 s  document was dated? 

1 3  A. I ' m  not  sure t ha t  exact  date.  
14  MR. MEZA: Can I have DAN-8, 
15 Mr. Ni lson? Do you have DAN-8? 
16 MR. CRUZ-BUSTILLO: I don't t h i n k  he 
1 7  does but I'll s t i p u l a t e  DAN-8 i s  the  2000 
18 version, subject t o  check f o r  you to v e r i f y ,  
19 but  I ' m  sure i t ' s  2000. 
20 MR. MEZA: okay. That's f a i r .  
2 1  Q. (By M r .  Meza) Is there any por t i on  
22 o f  t h i s  paragraph that re la tes  t o  local 
23 serv ice  reacqui s i  ti on e f f o r t s ?  
00157 
01 A. Not d i r e c t l y ,  no. 
02 Q. And in 2000, the  year 2000, 
03 Bellsouth was no t  engaged i n  local . serv ice  
04 reacqu is i t i on  e f f o r t s  through SunrTse;  i s  t h a t  
05 correct? 
06 A.  That's correct .  
07 Q. Now, do you see a reference to CAR 
08 
09 A. Y e s .  
10 Q. Does Bel lSouth use CAR in format ion  
11 i n  Flor ida? 
1 2  A .  NO. i t ' s  never been available i n  

92 I t ' s  DAN-8. It's from DAN-8. 

and CARE in t h a t  paragraph? 

1 3  Flor ida .  
14 Q. ~ 1 1  r i g h t .  And does BellSouth use 
15 CARE in fo rmat ion  i n  r e l a t j o n  t o  local se rv i ce  
16 reacqui s i t i o n  e f f o r t s ?  

18 Q. what does sellsouth use CARE for? 
19 A. CARE i s  f o r  local t o l l  winback. 
20 Q. Thank you. Do you remember 
2 1  Mr. Cruz -Bus t i l l o  t a l k i n g  t o  you about w h a t  i s  
22 the c r i t e r i a  f o r  f i l t e r i n g  disconnect reason 
23 codes. and I be l i eve  you s ta ted  it was -- n o m  
01 excuse me, l e t  me s t r i k e  tha t  and 
02 recharacter ize the question. M r .  Cruz- 
03 BUStillO asked you what c r i t e r i a  o r  what 
04 i n fo rmat ion  i s  excluded, i s  f i l t e r e d ,  and you 
05 sa id  disconnect reason codes. 
06 MR. CRUZ-BUSTILLO: Objection to 
07 form. 
08 Q. And then he asked you was t h e r e  
09 
10 DO you remember that? 
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Sunrise, and do you know what f mean by OCN? 

does the  order type ever get i n  from SOCS i n t o  

11 A. Yes. 
1 2  Q. Okay. fs t he  OCN ever p a r t  o f  
1 3  
1 4  A. No, I don ' t .  
1 5  Q. okay. what about the  order  type,  
16 
1 7  the  Harmonize database? ~~ 

18  A. The order type? 
19 Q. Yes. 
20 A. From SOCS t o  the  Harmon 
21 yes, i t  does. 
22 Q. Is t h a t  in fo rmat ion  s t r  
23 
00159 

it ge ts  t o  the permanent tab le?  

0 1  A. Yes. 

ze database, 

pped before 

02 Q. The serv ices t h a t  the  customer i s  
03 rece iv ing  from the  CLEC, does that ever en ter  
04 i n t o  the Harmonize database f rom SOCS whether 

06 A. The serv ices t h a t  t he  CLEC has? 
07 Q. Yes. 
08 A. Make it i n t o  SOCS? 
09 Q. Y e s .  
10 A. r don ' t  know. 
11 Q. Is t h a t  in fo rmat ion  ever  p a r t  o f  t h e  
12 Sunrise tab les  -- 
14 Q. -- permanent o r  temporary? 

16 Q. M r .  Cruz-Busti110 was ask ing you a 
17 ser ies o f  questions r e l a t i n g  t o  t h e  J L  code. 
18 Do you remember tha t?  
19 A. Yes. 
20 Q. And I t h i n k  your test imony was t h a t  
2 1  
22 permanent tab le ;  i s  t h a t  cor rec t?  
23 A. Yes. 
00160 

Q. okay, Since AU u s t  o f  2001, a re  any 01 
02 codes on t h e  permanent t a  l e  disconnect reason 
03 codes i n  a permanent t a b l e  i n  Sunrise? 
04 MR. CRUZ-BUSTILLO: o b j e c t i o n  t o  
05 form. 
06 A. Are any now on i t ?  
07 Q. Yeah, s ince August o f  2001. 
08 A. NO -- no compet i t ive disconnect 
09 codes. 
10 Q. okay. 
11 A. Disconnect reason codes. 
12 Q .  M r .  Cruz -Bus t i l l o  asked you a se r ies  
1 3  o f  questions r e l a t i n g  t o  whether o r  not you 
14 knew M r .  wol fe ,  t ha t  a l l  i n fo rma t ion  i n  t h e  
1 5  Sunrise byproduct essent ia l1  came from CLEC 
16 submitted LSR. 
17 A. Yes. 
18 Q. Do you know f o r  a f a c t  whether every 
19 s i n g l e  lead i n  the Sunrise byproduct or end 
20 product resu l ted  from a CLEC i n i t i a t e d  
2 1  disconnect or a CLEC i n i t i a t e d  LSR? 

23 form. Are you t a l k i n g  about t h e  i n fo rma t ion  
00161 
0 1  t h a t  ends up i n  the  permanent Sunr ise tab le?  

05 i t ' s  UNE-P o r  RESA? 

13 A. NO. 

15 A. NO. 

p r i o r  t o  August o f  2 0 0 1 t h e  JL code was on the 

% 

Do you remem g er that? 

22 MR. CRUZ-BUSTILLO: o b j e c t i o n  to 
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02 MR. MEZA: Yes. 

04 A .  okay. Say that again. I'm sorry .  
05 Q. Do you know f o r  a f a c t  t h a t  every 
06 s i n g l e  l ead  -- 
07 MR. CRUZ-BUSTILLO: Object ion t o  
08 form. what do you mean by f a c t ?  
09 
10 know f o r  a f a c t  tha t  ever s i n g l e  lead t h a t  
11 
12 i n i t i a t e d  LSR? 
1 3  A. That i s  no t  t rue .  
14 Q. okay. Wel l ,  I guess t h a t ' s  t h e  
1 5  

1 7  t h a t  r e s u l t s  from Sunrise came f r o m  a CLEC 
18 LSR? 
19 A. 1: know t h a t  no t  every l e a d  came from 
20 b CLEC LSR. 
2 1  Q. And how do you know t h a t ?  
22 A. Because the l i s t  o f  codes t h a t  I ' v e  
23 been given t o  exclude o r  e l im ina te  order 
00162 
01 i n fo rmat ion  i s  j u s t  a p a r t i a l  l i s t  o f  a l l  t he  
02 disconnect reason codes. 
03 Q. Now, do you remember M r .  Cruz- 
04 B u s t i l l o  t a l k i n g  t o  you about how many f i e l d s  
05 are i n  the permanent tab le?  

07 Q. And you agreed w i t h  him t h a t  there 
08 were more than f i v e  f i e l d s  on the  permanent 
09 tab le .  DO you remember t h a t ?  
10 A. Yes. 

Q *  "Ow 
11 
1 2  the  permanent t a b  e are populated w i t h  
1 3  in format ion from a disconnect order? 
14  A. In this process, f i v e .  
1 5  Q. Okay. And which f i v e  f i e l d s  are 
16 populated i n  the  permanent t a b l e  f rom a 
1 7  disconnect order? 
18 A. I n  t h i s  process i t ' s  NPA, NXX, l i n e ,  
19 customer code, and t h e  date -- t h e  order  date. 
20 Q. And t h a t ' s  t h e  exact same 
2 1  in fo rmat ion  t h a t  you l i s t e d  in your test imony; 
22 i s  t h a t  correct? 
23 A. Yes. 
00163 
01 Q. NOW, w h a t  i n fo rma t ion  populates the  
02 remaining f ie lds  i n  the permanent tab le?  
03 A. It's t he  i n fo rma t ion  in t h e  SIW, the 
04 former customer in fo rmat ion  -- the  former 
05 customer's i n fo rma t ion  when he was l a s t  a 
06 B e l  1 south customer. 
07 Q. So that's t h e  CRIS records? 
08 A. They're from CRIS, yes. 
09 Q. And i t ' s  Be l lSouth 's  records o f  tha t  
10 customer when he was a Bel lSouth customer? 
11 A. Yes. 
12  Q. L e t ' s  t a l k  about CARE and L P I C  and 
1 3  M r .  Cruz-Bust i l lo ' s  quest ions t o  you re la t ing  
14 t o  what i n fo rmat ion  Bel lSouth ge ts .  rt would 
1 5  

I f  Be l l sou th  i s  not  t h e  l o c a l  16 

03 MR. CRUZ-BUSTILLO: okay. 

Q. Do you know for a f a c t  -- do you 

comes out o f  Sunrise i s  t E e r e s u l t  o f  a CLEC 

16 DO you know f o r  a f a c t  . t h a t  every s i n g l e  9 ead 
answer t o  my quest ion but l e t  me t r y  i t  a a in .  

06 A .  Y e s .  

o f  those f ie lds  t h a t  are i n  

robably be b e t t e r  t o  use h i s  own 
ypothe t ica ls .  
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1 7  exchange c a r r i e r ,  the  ac u i r i n g  t o l l  r ov ide r ,  

19 marketing, and i n  p a r t i c u l a r  MKIS ,  g e t  any 
20 
21 t ransact ion? 
22 A. NO. 
23 Q. I n  t h a t  same s i t u a t i o n ,  when 
00164 
01 
02 
03 long distance, does In terconnect ion Services 
04 
05 r e l a t i n g  t o  t h a t  t ransact ion? I mean -- l e t  
06 me rephrase. 
07 MR. CRUZ-8USTILLO: o b j e c t i o n  t o  
08 form. 
09 Q. Any i n fo rmat ion  from In te rconnect ion  
10 Services t o  marketing r e l a t i n g  t o  t h a t  
11 t ransact ion.  
12  MR. CRUZ-BUSTILLO: Objec t ion  t o  
13 form. 

15 Q. Do we care -- does Bel lSouth care i f  
16 a Supra customer changes t h e i r  t o l l  provider? 
17 A. NO. 
18 Q. Now, M r .  Cruz-Bustillo asked you a 
19 ser ies o f  quest ions r e l a t i n g  t o  whether or  n o t  
20 
2 1  
22 reference -- 
23 
00165 
01 o r  reques t  CARE records relat ing t o  Su r a ' s  

03 does not need tha t  in format ion? 
04 A. 6elJSouth doesn' t  need i t  because 
05 one case -- we're not involved i n  the 
06 t ransac t ion  w i t h  Supra so we don ' t  need t o  do 
07 i t  there.  We don ' t  need i t  because Bel lSouth 
08 subscr ibes t o  t h i s  in fo rmat ion  j u s t  l i k e  any 
09 other  c a r r i e r  so t h e r e ' s  no reason t o  buy i t . 
10 We subscribe and i t ' s  -- 
11 Q. And again, let's -- let's make i t  
12 c l e a r  that i f  8ellSouth i s  no t  p a r t  o f  one o f  
13  those t h ree  e n t i t i e s  invo lved i n  t h e  
14 t ransac t ion ,  does marketing ge t  any CARE 
15 records? 
16 A. NO. 

18 or  the l o s i n g  t o l l  p rov i  3 e r  , does Be1 7 South 

c a r r i e r  in fo rmat ion  r e l a t i n g  t o  t h a t  

Bel lSouth i s  not  pat? of the equat ion and i t ' s  
a supra customer sw i t ch ing  f r o m  AT&T t o  MCI 

provide any in fo rmat ion  t o  Be l l sou th  from CARE 

14 A .  NO. 

you wrote c e r t a i n  test imony o r  meant what you 
sa id r e l a t i n g  t o  -- mine i s  a s p e c i f i c  

r e l a t i n g  t o  w y 6eJl;outh does n o t  need t o  buy 
l i n e s  two t o  four Rage l8 

02 access l i n e s .  Can you exp la in  why Bel 7 S o u t h  

17 (Begin c o n f i d e n t i a l  .> 
18 0. Let's t a l k  about E x h i b i t  1 2  and i t ' s  
19 the 1996 chart I guessl f low-through char t ,  
20 r e l a t i n g  t o  CARE t h a t  M r .  C ruz -Bus t i l l o  went 
2 1  through. This i s  c o n f i d e n t i a l  again.  DO you 
22 know i f  MKIS has ever provided d i r e c t l y  or 
23 i n d i r e c t l y  any i n fo rma t ion  r e l a t i n g  LPIC t o  
00166 
01 RNS? 
02 A. I d o n ' t  know t h a t  Bel lSouth has ever 
03 done t h a t ,  a p a r t  o f  sunrise or  anyth ing e lse.  
04 Q. As  f a r  as your being associated w i t h  
05 Sunrise, has there  ever been a d i r e c t  o r  
06 i n d i r e c t  provis ion o f  i n fo rma t ion  f rom MKIS t o  
07 RNS? 
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08 A. Not t h a t  I ' m  aware o f ,  no. 
09 Q. okay. NOW, M r .  C ruz -Bus t i l l o  was 
10 r e f e r r i n g  t o  the G I M I  o r  GIMI, I don ' t  know 
11 what you call i t ,  program I guess. 
1 2  A. System. 
1 3  
14 ever implemented by Be Isouth? 
1 5  A .  There was a system named GIMI. 
16 Q. Okay. DO you know i f  GIMI was ever 
17 associated o r  hooked up t o  Sunrise? 
18 A. I'm no t  aware t h a t  i t  ever was. 
19 Q. okay. Do you know i f  G I M I  i s  s t i l 7  
20 i n  existence today? 
2 1  A. I don' t  know. 
22 ' MR. MEZA: No fu r ther  quest ions.  
23 MR. CRUZ-BUSTILLO: I have no 

01 r e d i r e c t  for  t he  record. 
02 MS. DODSON: S t a f f  has a few 
03 questions. 
04 
05 EXAMINATION BY MS. DODSON: 
06 Q .  I n  response t o  i n t e r r o g a t o r y  number 
07 one o f  Supra's  f i r s t  s e t  o f  i n t e r r o g a t o r i e s ,  
08 you s ta ted  t h a t  t h e r e  i s  no s p e c i f i c  
09 disconnect reason code t h a t  i d e n t i f i e s  when a 
10 r e t a i l  customer i s  chan i n g  l o c a l  serv ice  
11 providers.  
1 2  disconnect reason codes Be l lsou th  has? 
1 3  MR. MEZA: She's asking you a 
14 question. 
1 5  A. I don ' t  know f o r  sure. It's 40 o r  
16 so but I don ' t  have t h e  whole l i s t  i n  f ron t  o f  
1 7  me. 
18 Q. IS t ha t  l i s t  p u b l i c l y  a v a i l a b l e ?  
19 A. I t h i n k  so. 
20 Q. DO you know where i t  would be 
2 1  avai 1 ab1 e? 
22 A.  Yes. 
23 Q. Can you t e l l  us where t h a t  would be? 

01 A .  The list that I have seen is i n  
02 BellSouth i n t r a n e t  app l i ca t i on ,  I guess you'd 
03 c a l l ,  called orb i t .  
04 Q. okay. Can you make t h a t  l i s t  
05 ava i l ab le  t o  us? 
06 MR. MEZA: Sure.  
07 A. Sure. 
08 MR. CRUZ-BUSTILLO: W i l l  you provide 
09 i t  t o  me too? 
10 MR. MEZA: Sure. 
11 Q. (By Ms. Dodson) And t h a t  l i s t  
1 2  contains a desc r ip t i on  o f  a l l  t he  disconnect 
1 3  reason codes? 
14 MR. MEZA: I w i l l  t e l l  you t h a t  t he  
1 5  l i s t  does n o t  descr ibe a l l  the disconnect 
16 reason codes. I don ' t  know i f  t h e r e  is a 
17  document that describes a l l  o f  t h e  disconnect 
18 reason codes bu t  we w i l l  g i ve  you what we 
19 c u r r e n t l y  have. 
20 MS. DODSON: Okay. 
21 Q. (Sy Ms. Dodson) Can you i d e n t i f y  a l l  
22 o f  the  reason codes which d i r e c t  t h e  account 

Q. System, Do ou know i f  G I M I  was Y 

00167 

Can you tel  9 me how many 

00168 
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23 i n t o  the f i n a l  permanent Sunrise database? 

01 A. Can I i d e n t i f y  a l l  t he  disconnect 
02 reason codes t h a t  -- I ' m  s o r r  , ask i t  again. 
03 I should l e t  you -- please as r  again. 
04 Q. okay. Can you i d e n t i f y  t h e  reason 
05 codes t h a t  d i r e c t  t he  accounts t o  go i n t o  t h e  
06 f i n a l  permanent Sunrise database? 
07 MR. MEZA: Linda, when you mean 
08 account, can you be a l i t t l e  more s p e c i f i c ?  
09 MS. DODSON: Records. 
IO A. You're ask ing  me i f  I can i d e n t i f y .  
11 A r e  you t a l k i n g  about while the  process is 
12 happening or-now as I s i t  here t a l k i n g  t o  you? 
13 Q. which codes a r e  used t h a t  d i r e c t  
14 c e r t a i n  records t o  go i n t o  the  f i n a l  permanent 
1 5  Sunrise database? 
16 A. The process i s  that  I ' v e  been g iven 
17 a list o f  records -- of disconnect reason 
1 8  codes t o  e l im ina te  and so 1 use those codes -- 
19 I e l im ina te  those codes, and then whatever is 
20 l e f t  would be records that once I s t r i  o f f  
2 1  
22 what they a r e  are  loaded t o  t h e  permanent 
23 tab le .  
00170 
01 Q. Yes, okay. 
02 A. D i d  I answer your quest ion? 
03 Q. Yes. 
04 M S .  DODSON: Can we g e t  a l i s t  o f  
05 

08 Q. (By Ms. Dodson) On page 12 o f  your 
09 rebu t ta l  test imony -- 
10 . MR. CRUZ-BUSTILLO: Linda ,  what 
11 page? 
1 2  Q. oh, on page 12  t h a t ' s  t he  f l o w  cha r t  
1 3  o f  your r e b u t t a l  test imony. 
14 A. Yes. 
1 5  Q. The f l o w  c h a r t  dep ic t i ng  i n fo rma t ion  
16 f l o w  f rom sOCS through the t h i r d - p a r t y  
17  vendors. 
18 Sunrise database w i c h  i s  loca ted  i n  t h e  
19 s t r a t e g i c  i n fo rma t ion  warehouse and being 
20 t ransmi t ted  t o  the t h i r d - p a r t y  vendors has any 
2 1  d i r e c t  o r  i n d i r e c t  l i n k  i n t o  CRIS o r  LIN? 
22 A. It does not have a l i n k  t o  e i t h e r  o f  
23 those places I 

01 Q. You s t a t e d  e a r l i e r  t h a t  when 
02 Bel lSouth wins a customer back, Bel lSouth uses 
03 a D on disconnect o rders  and an A on -- I'm 
04 sorry, and an N on new orders.  why doesn't 
05 Bel lsou th  j u s t  use a C f o r  a change order? 
06 A. To my understanding, the s i n g l e  C 
07 order i s  a v a i l a b l e  only fo r  the i n t e r -  
08 connection, t h e  Be l lSouth  OS5 or  LCSC. I t ' s  
09 not  ava i l ab le  t o  anyone e lse.  
10 Q. So i t ' s  only a v a i l a b l e  for  CLECS 
11 then; i s  t h a t  c o r r e c t ?  
12 A. That s i n g l e  C order  i s  t o  my 
1 3  

00169 

t h e  disconnect reason code so 1 don ' t  R now 

the  ones tha t  are s t r i p p e d  o f f ?  
06 MR. MEZA: Yes. 
07 THE WITNESS: Yes. 

lease s t a t e  whether the 
Can R 

00171 

knowledge used only by the Be l l sou th  oss 
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14 and/or LCSC i n  processing CLEC disconnect 
15 orders.  
16 MR. MEZA: L i n d a ,  this is J im.  I 
17 don ' t  mean t o  supplement the  test imony but I 
18 believe M r .  Wolfe's knowledge doesn' t  a l l o w  
19 him t o  answer your question. 1 w i l l  -- 1 
20 will -- you can address i t  t o  M r .  Pate i f  ou 

22 
23 the hearing. 

00172 

21 l $ k e  o r  I have can have h im f i l e  a l a t e  fi T ed 
statement o r  something or  you could ask him a t  

01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 

- 

MR. CRUZ-BUSTILLO: 1 a c t u a l l y  t h i n k  
, r t h i n k  he a l ready iump t h a t  -- j u s t  t o  

addresses i t  i n  i s  r e b u t t a l  test imony on 
pages 3 3  and 3 4 ,  so you don't have t o  really 
supplement, because I ' d  ob jec t  because I ' d  
want t o  be able  t o  respond. 

MR. MEZA: Right,  I understand. 
MR. CRUZ-BUSTILLO: But I th ink  i t ' s  

on pages 33 and 34 o f  h i s  r e b u t t a l  test imony. 
MS. DODSON: Okay. If we have any 

add i t i ona l  questions, we'll ask them a t  
hear ing . 

MR. MEZA: Okay. 
MS. DODSON: And that concludes t h e  

questions t h a t  we have. 
MR. MEZA: And I w i l l  g e t  you the  

i n fo rma t ion  you requested by Tuesday, i s  t h a t  
okay, at  t he  l a t e s t ?  

MR. CRUZ-BUSTILLO: okay. 
MS. DODSON: Thank you. I have a 

question now. 
{whereupon, a d iscuss ion was h e l d  
o f f  t he  record.) 

00173 
01 
02 (whereupon, the  depos i t ion  was 
03 concluded a t  1:25 p.m.> 
04 
05 FURTHER DEPONENT SAITH NOT 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
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I, SHERI G. CONNELLY, a Court 

01 Reporter o f  Birmingham, Alabama, ac t ing  as 
02 Commiss-ioner, c e r t i f y  t h a t  on t h i s  date, as 
03 
04 

provided by t h e  appljcable ru les  o f  procedure 
and the foregoing stipulation o f  counsel , 
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08-22-03 wolfe 
05 there  came before me a t  The T u t w i l e r ,  A 
06 wyndham Grand Her i t a  e Hotel, 2021 Park place 
07 North, S i  rmi ngham, *gabaha 35203, begi nni ng a t  
08 8:15 a.m., EDWARD WOLFE, witness i n  the above 
09 cause, f o r  o r a l  examination, whereupon the  
10 
11 
1 2  MR. CRUZ-BUSTILLO: Good morning, 
1 3  everybody. 
14  MS. DODSON: Good morning. 
15 MR. CRUZ-BUSTILLO: Here we have 
16 
1 7  on beha l f  o f  B e ' l ~ S O U t h .  
18 MR. MEZA: J i m  Meza, Ed w o l f e ,  the  
19 deponent, and s i t t i n g  i n  w i th  me i s  my outs ide  
20 counsel, M a t t  Brown. 
2 1  MS. DODSON: And here we have Linda 
22 Dodson. 
23 MR. CASEY: Bob Casey. 

01 MR. HALLENSTEIN: Je r ry  Ha l lens te in .  
02 MS. GILCHRIST: J a c k i e  G i l c h r i s t .  
03 MR. I L E R I :  Levent Ileri  . 
04 MR. MEZA: Levent, can you say your 
05 name again? 
06 MR. I L E R I :  Levent, L-E-V-E-N-T, and 
07 the  l a s t  is I ler i ,  I-L-E-R-I. 
08 MR. MEZA: Thank you. Usual 
09 s t i  pul a t i  ons? 
10 MR. CRUZ-BUSTILLO: Yeah, do you 
11 want t o  go ahead and tell everybody what t h a t  
12 i s .  
1 3  MR. MEZA: I t h i n k  we've done i t  now 
14 f o r  f ou r  t imes so i f  they don ' t  know what i t  
1 5  i s ,  we're i n  t roub le .  
16 
17  EDWARD WOLFE, 
18 being f i r s t  du ly  sworn, was 
19 examined and t e s t i f i e d  as f o l l ows :  
20 
21 EXAMINATION BY MR. CRUZ-BUSTILLO: 
22 Q. cou ld  you please s t a t e  your name f o r  
23 the record and s p e l l  your l a s t  name? 

01 A.  Edward Wolfe, W-0-L-F-E. 
02 Q. And Mr. W o l f e ,  where are  you 
03 c u r r e n t l y  employed? 
04 A. I ' m  employed a t  Bellsouth 
05 Technologies Group, S i  rmingham, Alabama. 
06 Q. I n  what capacity are you employed? 
07 A. I'm the MKIS marketing operat ions 
08 manager f o r  -- l e t  me read i t  from my -- 
09 marketing operations manager i n  M K I S  d e l i v e r y  
10 organi z a t i  on. 
11 Q. And how long have you been in t h i s  
1 2  position? 
1 3  A. Been i n  t h i s  p o s i t i o n  f o r  
14 approximately seven 
1 5  Q. when Miche le Simmers was d i r e c t o r  
16 o f  MKIS, were you above her or below her in 
17 the  chain o f  command? 
18 A. Below. 
19 Q. okay. Would you consider y o u r s e l f  

f o l l  owi ng proceedi ngs were had: 

mysel f  on beha l f  o f  Supra and Dave N i lson  and 

DO007 
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years 
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i n  the  same capaci ty  as she was now i n  MKIS? 20 

2 1  A. Help me understand what you mean by 
22 t ha t .  
23 Q. Are you t h e  senior  i n d i v i d u a l  w i t h i n  

01 your MKIS group? 

03 Q. Okay. And who i s  t h a t ?  
04 A. A r e  you ask ing f o r  my superv isor? 
05 Q. Y e s .  
06 A. David F i t t s .  
07 Q. And who i s  the senior  i n d i v i d u a l  
08 before the  M K I S  group? 
09 A. The sen io r  d i r e c t o r  is Joe Borosh, 

11 Q. could you t e l l  me what your du t i es  
12 are i n  your present 
13 A. I manage 

1 5  o r  t h e  consumer o r  
16 
1 7  what? 
18 A. Business un i t .  
19 Q. Does t h a t  mean t h a t  you generate 
20 leads f o r  both r e s i d e n t i a l  and business? 
2 1  A. No, r e s i d e n t i a l  only .  
22 Q. Any p a r t i c u l a r  reason why the t i t l e  
23 i s  consumer r e s i d e n t i a l  and business u n i t ?  

01 A. That's terminology t h a t  we've used 
02 a t  B d l S O U t h  f o r  some time. 
03 Q. could you r e f e r  t o  page two o f  
04 testimony l i n e s  -- I ' m  sor ry ,  i t ' s  ac tua l  y 
05 page t h r e e  -- no, i t ' s  page f o u r ,  excuse me, 
06 page four ,  l i n e s  19 and 20. could you read me 
07 the f i r s t  sentence on l i n e s  19 and 20? 
OS A. "when an end user 's  l o c a l  se rv i ce  i s  
09 disconnected from Bellsouth f o r  any reason, a 
10 disconnect o r  change order  i s  enerated." 
11 Q. Can you t e l l  me whicz orde r  i s  
12 generated when t h e  order  o r i g i n a t e s  from a 

14 A. what do you mean by which order? 
1 5  Q. w e l l ,  a re  you aware t h a t  CLEC LSRs 
16  
1 7  a disconnect order? 
18 MR. MEZA: Object  t o  t h e  form. 
19 A. what I know i s  t ha t  i f  a customer 
20 disconnects f rom BellSouth f o r  any reason, 
21 then a disconnect o rder  i s  generated o r  a 
22 change order  i s  generated. 
23 Q. Okay. I ' m  going t o  ask you t o  read 
00011 
01  two sentences from M r .  Pate 's r e b u t t a l  
02 tes t imony,  page 3 3 ,  lines 14 through 18, 
03 
04 MR. MEZA: You're ask ing  him t o  read 
05 
06 MR. CRUZ-BUSTILLO: That's co r rec t .  
07 MR. MEZA: And y o u ' r e  going t o  ask 
08 him questions about what  another wi tness said? 
09 MR. CRUZ-BUSTILLO: I ' m  going t o  ask 
10 him t o  read i t  f i r s t .  

00009 

02 A.  NO. 

10 B-0-R-0-S-H. 

enerat ion o f  most lead l i s t s  

Q. Did  you say consumer or  r e s i d e n t i a l  
l4 B 

no010 

Your 

13 CLEC LSR? 

f o r  conversions c rea te  a change order and not  

s t a r t i n g  w i t h  t h e  word before.  

test imony provided by another wi tness? 
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11 A .  L ines  14 t o  18? 
12 Q. uh-huh, beginning w i t h  t he  word 
13 before. 
14 A. "Before Bel lSouth implemented s i n g l e  
15 C f o r  UNE-P, two orders,  new and disconnect 
16 orders, a lso  known as N and D orders,  were 
17 requi red t o  execute the  l o c a l  se rv i ce  request. 
18 
19 t he  need f o r  two i n t e r n a l  Bel lsouth orders and 
20 associ ated coord inat ion.  " 
2 1  Q. Given t h a t  statement by M r .  Pate, 
22 wouldn't  you agree t h a t  wi th  respect t o  your 
23 test imony on page fou r ,  lines 19 and 20, t h a t  
00012 
01 when you r e f e r  t o  a change order,  t h a t  is an 
02 order t h a t  has i t s  o r i g i n a t i o n s  from a CLEC 

04 MR. BROWN: object t o  t h e  form t o  
05 the extent  you ' re  asking him t o  opine about 
06 M r .  Pate -- what M r .  Pate said.  
07 MR. CRUZ-BUSTILLO: Go ahead and 
08 answer the  quest ion.  
09 A. Repeat the question, 
10 Q. Given the  statement t a t  yo; 
11 read, wouldn' t  you agree t h a t  when you ook a t  
12 your test imony on page four,  lines 19 and 20, 
13 t h a t  when you r e f e r  to a change order ,  you are 
14 r e f e r r i n  t o  an order  t h a t  o r i g i n a t e s  from a 

16 
17 A. I know t h a t  a C order i s  a change 
18 order,  and so t h i s  disconnect o r  change order, 
19 t h a t ' s  what i t  is, a disconnect o r  a change 
20 order.  
2 1  Q. Okay. 
22 A. Did  1 answer your quest ion? 
23 Q. No; no. 

01 A. Okay. 
02 Q: L e t  me t r y  again, okay. On page 
03 fou r ,  l i n e s  19 through 20, your test imony t h a t  

repared says t h a t  "when an end user's K 3  serv ice i s  d i  sconnected from Bel 1 South 
06 f o r  any reason, a disconnect" order ,  I ' m  
07 adding the  word order ,  ,o r  "change order  is 
08 generated." My quest ion is t h a t  when you 
09 r e f e r  t o  a change order ,  a re  you r e f e r r i n g  t o  
10 an order t h a t  has i t s  o r i g i n s  from a CLEC LSR? 
11 A .  I ' m  r e f e r r i n g  t o  a s ing le  C order  as 
12 a change order. 
13 Q. And s i n g l e  C orders are used t o  
14 process CLEC LSRs; i s  t h a t  cor rec t?  
15 A. I d o n ' t  know about t h a t .  
16 Q. okay. D i d  you prepare your 
17 testimony? 
18 A. yes.  
19 Q: D i d  you w r i t e  the  sentence on page 
20 fou r ,  l i n e s  19 through 20? 
2 1  A. Yes. 
22 Q. were you aware a t  the  t i m e  t h a t  you 
23 

DO014 
01 

The b e n e f i t  of s h g l e  C i s  t h a t  i t  e l im ina tes  

03 LSR? 

i"" [lease 

MR. MEZA: Same object ion.  
15 CLEC LSR. 9 

00013 

wrote your test imony t h a t  a change order  is an 

order t h a t  o r i g i n a t e s  from a CLEC LSR? 
Page 5 



08-22-03 wo l fe  
02 MR. BROWN: Object  t o  t h e  form. 
03 A. I was aware t h a t  t he re  was such a 
04 t h i n g  as an LSR. I don ' t  know exac t l y  what i t  
05 is. 
06 Q .  okay. L e t  me ask a d i f f e r e n t  
07 quest ion.  Are you aware t h a t  a change order  
08 
09 A. Are you r e f e r r i n g  t o  t h e  s i n g l e  C 
10 order  change order? 
11 Q. That 's  co r rec t .  
12 
13 t h e  LCSC o r  t h e  Bel lSouth opera t iona l  support  
14 systems, the O S S ,  and I know t h a t  CLECS, one 
15 
16 i s  by local  serv ice  request, LSRs. That 's  
17 what I know. 
18 Q. A r e  you aware t h a t  r e t a i l  -- 
19 Bel lsou th  r e t a i l  customer se rv i ce  
20 representat ives when they process a winback 
21 
22 A. B r i n g m g  a customer -- a D order  t o  
23 disconnect a customer from someone e l s e  and a 
00015 
01 N order  t o  b r ing  them back t o  Be l lsou th ,  i s  
02 t h a t  your quest ion? 
03 Q. No. My quest ion i s  when a r e t a i l  
04 customer service r e  creates a se rv i ce  order  
05 
06 creates a D and an N t o  b r i n g  t h a t  customer 

ou aware o f  t h a t ?  07 back. 
08 A ,  I now -- to b r i n g  t h a t  customer 
09 back t o  BellSouth? 
10 Q, TO process t h e  order ,  yes, were you 
11 aware o f  that? 
12 A, The customer serv ice  rep w i l l  do a D 
13 order t o  disconnect and an N order  t o  b r i ng  
14 t h a t  customer back, yes. 
1 5  Q. Are you aware t h a t  t h e  r e t a i l  
16 serv ice  rep serv ice  order  w i l l  no t  generate a 
17 s i n g l e  C? 
18 A. Yes. 
19 Q. Thank you. Let's t u r n  t o  age f i v e  
20 of your testimony, l i n e s  f o u r  througR s i x .  
21 can you read l i n e s  four through s i x  i n t o  t h e  
22 record ending w i th  the word manually? 
23 A. "For an LSR sent by a CLEC, a 
00016 
01 disconnect o r  change order  and t h e  appropr ia te  
02 disconnect reason code are  qenerated 
03 electronical!y b Be l l sou th  s OSS o r  generated 

05 manual 1 y . I' 
06 Q. My quest ion i s  t h a t  when you r e f e r  
07 to i t ' s  e l e c t r o n i c a l l y  generated by OSS, i s  
08 that LESOG? 
09 A.  I don't know. 
10 Q. would M r .  Pate be t h e  person t h a t  
11 would have the  most knowledge on t h a t  i ssue? 
1 2  A. Yes. 
13 Q. HOW about t h e  code t h a t ' s  
14 e l e c t r o n i c a l l y  generated a t  t h e  LCSC, i s  t h a t  
15 t he  JL code? 
16 A .  NO. 

has i t s  or ig lns  f rom a CLEC serv ice  order? 

A. what I know i s  i t  has i t s  o r i g i n s  in 

way -- one way t h a t  they i n i t i a t e  t h i s  process 

c rea te  an N qrder  and a D order? 

through RNS, t h a t  t R a t  order  au tomat i ca l l y  

were L 

04 by the  LCSC i f  t x e CLEC has sent  the LSR 
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1 7  Q. w e l l ,  what code does the  LCSC -- 
18  what disconnect reason code does the  LCSC 
19 generate i f  t h e  LSR i s  submitted manual1 ? 
20 A. 
21 come from the LCSC. 
22 Q. Can you tell me what they are? 
23 A. One i s  BR, Bel lSouth t o  resale;  one 

01 i s  BC, Be l l sou th  t o  f a c i l i t y  base. 
02 Q. You're saying those are generated by 
03 who, t h e  LCSC? 
04 A. I know those are generated by the  
05 LCSC or  someone i n  operat ion support systems. 

BC i nc lude UNE-P? 
BROWN: o b j e c t  t o  the  form. 
t h i n g  as BC. 
CRUZ-BUSTILLO: oh, I'm sorr  . 
d BR and BC. 
ease. 
WITNESS: I sa id  BC. I sa id  BC. 

I know o f  two  t h a t  could possi i: ly 

00017 

Let's read bac SI 

06 
07 
08 
09 
10 
11 
12 
13 
14 
15 

Q. would 
MR. 

There's no such 
MR. 

I thought he sa 
what he said,  p 

THE 
It i s  BC. 

MR. 
Thank you. 

CRUZ-BUSTILLO: He d i d  say BC. 

16 Q. (By M r .  Cruz-Bust i l lo )  And does BC 
17 include UNE-P? 
18 A. I d o n ' t  know. 
19 Q. what i s  t h e  purpose o f  generat ing 
20 disconnect reason codes? 
2 1  A. My understanding i s  t h a t  i t  t e l l s  
22 why the  disconnect ion occurred. 
23 Q. okay. cou ld  -- i s  d isconnect reason 

01 code and t r ansac t i on  code used 
02 interchangeably? 
03 A. NO. 
04 (Begin c o n f i d e n t i a l  .) 
05 Q. Let me show you an e x h i b i t  and how 
06 we're go in  t o  do t h i s  now is when I show t h e  

08 questions w i l l  be considered c o n f i d e n t i a l .  
09 MR. MEZA: And the  e x h i b i t  w i l l  be 
10 sealed. 
11 MR. CRUZ-BUSTILLO: And the e x h i b i t  
1 2  w i l l  be sealed. 
1 3  Q. (By ~ r .  Cruz-Bust i l lo )  I ' m  going t o  
14 show you what's been marked as e x h i b i t  DAN-7, 
1 5  and i t ' s  Bates stamped 000760, and I'm oing 
16 to ask you t o  read t h i s  middle paragrap# here, 
17 okay, but l e t  me show i t  t o  your counsel 
18 f i r s t .  
19 MR. MEZA: 1 want t o  ob jec t  t o  t h i s  
20 document on the  grounds t h a t  i t ' s  one page out  
2 1  o f  ap a r e n t l y  many i n  the  e x h i b i t ,  and note 
22 f o r  tRe record i t ' s  dated January 10, 1996. 

00018 

07 e x h i b i t ,  t E i s  p a r t  o f  the  record and t h e  

23 He wants you t o  read t h i s  paragr iph beading 
00019 ' 

01 operat ional  method? 
02 MR. CRUZ-BUSTILLO: No, i t ' s  the one 
03 r i g h t  a f t e r  t h a t .  And before you read it, l e t  
04 me just say t h a t  i t ' s  t h a t  b i g  one, I hope you 
05 d i d n ' t  want me t o  b r ing  t h e  b i g  one. 
06 MR. MEZA: I j u s t  want t o  lodge 
07 my -- 

?age 7 



08-22-03 wo l fe  
08 MR. CRUZ-BUSTILLO: And you can 
09 
10 
11 l ook  a t  t ha t  page, okay. 
12 Q. (By M r .  Cruz-Busti1lo) Please read 
13 the  middle paragraph. 
14 A. "A separate n i g h t l y  e x t r a c t  f rom the  
1 5  socs t a b l e  i s  loaded i n t o  the  SIW by P r o j e c t  
16 Harmonize. Th is  SIW table  i s  screened f o r  
17 l o c a l  se rv i ce  switchers v i a  t ransac t i on  codes 
18 and l o c a l  switchers are loaded i n t o  the 
19 Sunri se Database. 'I 
20 Q. Okay. W i l l  you hand t h a t  back here? 
2 1  MR. MEZA: A r e  you marking t h a t  as 
22 E x h i b i t  l? 
23 MR. CRUZ-BUSTILLO: Okay. We' r e  

UOOZO 
01 marking i t  as E x h i b i t  1, please. 
02 
03 
04 was mar ed f o r  i d e n t i f i c a t i o n  and a 
05 
06 
07 Q. (BY M r .  Crur -Bus t i l lo )  I want you t o  
08 now -- 1 want you t o  read t h i s  middle 
09 paragraph here, and t h i s  document i s  Bates 
10 stamped 000761, which a c t u a l l y  f o l l o w s  the 
11 page t h a t  Mr. wolfe j u s t  read bu t  l e t  me show 
12 i t  t o  your counsel f i r s t .  
1 3  MR. MEZA: what paragraph do you 
14 want him to read? 
1 5  MR. CRUZ-BUSTILLO: The m i  d d l  e one, 
16 t h e  one w i t h  the BF. 
17 MR. MEZA: I ' m  asse r t i ng  the  same 
18 ob jec t ions  as I ra i sed  f o r  E x h i b i t  1. 
19 A. The one w i t h  the  SOCS? 
20 Q. Yeah. 
2 1  A. "The SOCS in fo rmat ion  s to red  i n  t h e  
22 S I w  by Pro jec t  Harmonize i s  screened f o r  
23 t ransac t ions  'BR'  (switched t o  Resel ler )  and 

00021 
01  'BF' (switched t o  F a c i l i t y  Provider) .  
02 Transact ion 'SE '  (switched i n  Er ro r )  a re  not 
03 captured, since i t  would be EST's e r r o r . "  
04 Q. That document uses the  word 
05 t ransac t ion .  would i t  be f a i r  t o  say t h a t ,  BF 
06 and I can ' t  see i t  f rom here, BR, are 
07 t ransac t ion  codes? 
08 A. I have never heard o f  i t  r e f e r r e d  t o  
09 i n  that  manner. 
10 Q. B u t  t h e  manual r e f e r s  i t  t o  t h a t  
11 manner; i s  t h a t  cor rec t?  
12  MR. MEZA: ob jec t  t o  the form. 
1 3  A. Th is  document r e f e r s  t o  i t  i n  t h a t  
14 manner, yes. 
1 5  
16 
17 was mar ed for  i d e n t i f i c a t i o n  and a 
18 
19 
20 Q. Thank you very  much. Now I ' m  go ing 
2 1  t o  show you a t h i r d  document 8ates stamped 
22 from t h a t  same l a r g e  e x h i b i t ,  000775, and ask 

b r ing  i t  i n t o  context  a t  the  hear ing and say, 
look a t  a l l  these 8,000 pages, you need to 

(whereu on, P l a i n t i f f ' s  E x h i b i t  1 

copy o f  same is attached hereto.)  
R 

(whereu on, P l a i n t i f f ' s  E x h i b i t  2 

copy o f  same i s  attached hereto.)  
R 
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23 you t o  read paragraph two a t  the bottom up 

00022 
01 through t h e  word SE. You d o n ' t  r e a l l y  have t o  
02 read t h e  l a s t  sentence. 
03 MR. MEZA: Counselor, you ' re  marking 
04 this as E x h i b i t  3? 
05 MR. CRUZ-BUSTILLO: Yes, s i r .  
06 MR. MEZA: Same ob jec t ions  as t o  
07 Exh ib i t s  1 and 2 and also note f o r  t he  record 
08 i t ' s  dated January 10, 1996. 
09 THE WITNESS: okay. I ' m  s o r r y ,  
10 which? 
11 
12 o f  paragraph two except f o r  the a s t  sentence. 
1 3  A. 'This i s  a d e t a i l  r epo r t ,  s i m i l a r  to 
14 the weekly IntraLATA Switchers Report (above), 
1 5  
16 swi tchers o f  t h e  g iven week. Local swi tchers 
17 are customers who have chosen a l o c a l  c a r r i e r  
18  o ther  than Bel lSouth.  They would be 
19 i d e n t i f i e d  in the SOCS system's vcust.svcord 
20 f i l e  w i t h  a Disconnect-Reason o f  'BR,  ' 'BC, ' 
2 1  o r  'SE.'" 
22 Q. BR stands f o r  what? 
23 A. TO my knowledge -- 
01 MR. MEZA: A s  o f  1996 when t h i s  
02 document was created? 
03 MR. CRUZ-BUSTILLO: No, just what 
04 does BR stand fo r .  
05 MR. MEZA: w e l l ,  then you ' re  n o t  
06 r e f e r r i n g  t o  t h e  document? 
07 MR. CRUZ-BUSTILLO: I may i n  my next 
08 quest ion.  Right  now I ' m  asking him what does 
09 BR stand f o r .  
10 MR. MEZA: As o f  today -- i s  your 
I1 quest ion as o f  today? 
1 2  Q. (BY M r .  Cruz-Bust i l lo )  NO, my 
1 3  quest ion i s ,  what does BR stand f o r ?  
14  MR. MEZA: Object t o  t h e  form o f  the  
1 5  quest ion and the  scope o f  the quest ion.  
16 MR. CRUZ-BUSTILLO: okay. 
17 A .  TO me BR means B e l ~ S o u t h  to 
18 r e s e l l e r .  
19 Q. okay. In t h a t  document what does BR 
20 stand f o r ?  
2 1  A. 1 don ' t  know f o r  sure. . The BR i s  r e f e r r e d  t o  - -  l e t  22 
23 me t ake  a loo  a t  t h a t  document fo r  a second. 

00024 
01  Okay. The phrase r i g h t  be fore  BR -- how i s  BR 
02 character ized i n  t h a t  paragraph, as a what? 
03 A. Disconnect reason code. 

MR. MEZA: He wants ou t o  read a11 Y 
produced every Tuesday t o  i d e n t i f y  t h e  l o c a l  

00023 

Q m  Okac 

04 
05 
06 
07 
08 
09 
10 
11 
12 
13 

(whereu on, P l a i n t i f f ' s  E x h i b i t  3 

copy o f  same i s  a t tached hereto.)  
was mar R ed f o r  i d e n t i f i c a t i o n  and a 

Q. okay. Could 1 have that document 
back? L e t  me show you what 's  been marked as 
p l a i n t i f f ' s  E x h i b i t  2 .  Can ou show me how 
the BR i s  character ized i n  t x a t  paragraph? 

A. I n  th is  m i d d l e  paragraph? 
Page 9 
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14 Q. Yes.  
1 5  A.  BR i s  sw i tch  t o  r e s e l l e r .  
16 Q. How i s  i t  i d e n t i f i e d ?  How i s  i t  
17 character ized i n  that  paragraph? 
18 A. Transact ion.  
19 Q. okay. 
20 you another e x h i b i t .  T i s  i s  -- 
2 1  MR. CRUZ-BUSTILLO: B y  the  way, I 
22 guess w e ' r e  s t i l l  under c o n f i d e n t i a l i t y .  
23 MR. MEZA: Yes, I would agree w i t h  

0 1  tha t .  
02 Q. (BY Mr. Cruz-Bust i l lo )  Th is  i s  page 
03 n ine o f  --  and I'll give you the  whole 
04 handbook. Do you want t h e  whole handbook? 
05 MR. MEZA: J u s t  t e l l  me what i t ' s  
06 from. 
07 MR. CRUZ-BUSTILLO: I t ' s  t h e  s i n g l e  
08 c processing f o r  noncomplex conversion orders,  
09 and I was just going t o  u l l  ou t  page nine. 
10 
11 don ' t  know, because o f  h i s  -- 1 don't want t o  
1 2  have a speaking o b j e c t i o n  but because o f  h i s  
1 3  area o f  exper t i se ,  why don' t  we g i v e  him the  
14 whole document -- 
1 5  MR. CRUZ-BUSTILLO: Sure. 
16 MR. ME=: -- because I don't: t h i n k  
17 i t ' s  something t h a t  he's normal ly f a m i l i a r  
18 w i th .  
19 Q. (B M r .  Cruz-Bust i l lo )  I ' m  going to 
20 want you t o  Took a t  page n ine and please 
21 
22 notes on i t .  
23 MR. ME-: This  will  be E x h i b i t  4, 

00026 
01  counsel or? 
02 MR. CRUZ-BUSTILLO: R i g h t ,  but I'm 
03 on ly  going t o  tag -- 
04 MR. MEZA: Page nine. 
05 MR. CRUZ-BUSTILLO: Yeah, r i g h t .  
06 This is o f f  t h e  record.  
07 
08 (whereupon, a discussion was h e l d  
09 o f f  t h e  record.) 
10 
11 
12 because i t  does not look li e i t  i s  a complete 
1 3  document. There's pages missing. I know t h a t  
14 you're not  going to ask him about any o ther  
1 5  pages other  than on page nine. 
16 MR. CRUZ-BUSTILLO: on ly  on page 
17 nine. 
18 MR. MEZA: 8ut  I j u s t  want the  
19 record t o  re f7ec t  t h a t  i t ' s  s t i l l  n o t  a 
20 complete document. A n d  M r .  Wolfe, 1 want you 
2 1  t o  -- i f  you need t o ,  just read every th ing  and 
22 then read page n ine.  
23 THE WITNESS: Okay. 
00027 
01 MR. MEZA: Is there any p a r t i c u l a r  
02 p a r t  o f  pa e n ine  you want him t o  review or  
03 
04 

I ' m  going t o  show 
Thank L O U m  

00025 

MR. MEZA: W R y don ' t  we g i ve  -- I 

ignore my ye l low s t i c k l e s  and my handwritten 

MR. MEZA: I ' m  oing t o  ob jec t  R 

MR. CRUZ-BUSTILLO: NO, i t ' s  t h e  
j u s t  t h e  w il o l e  t h i n g ?  

Page 10 
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05 bottom pa r t .  
06 some DCRS. 
07 MR. MEZA: okay. 
OB Q. (BY M r .  Cruz-Bust i l lo )  Are you 
09 
10 A .  I am. 
11 Q. On the  l e f t -hand  corner a t  t he  
12 bottom, can you t e l l  me the  acronym i n  t h a t  
1 3  f i r s t  box o r  second t o  t h e  bottom? 
14 A. DCR. 
15 Q. And what does DCR stand f o r  i n  your 
16 understanding? 
17 A. I n  my understanding, . i t ' s  disconnect 
18 reason code. 
19 Q. %,Could you t e l l  me the th ree  
20 disconnect reason codes tha t  appear t o  t h e  
21 r i g h t  o f  t ha t  acronym? 
22 A. BR, Be l l sou th  to r e s e l l e r ;  RT, 
23 r e s e l l e r  t o  r e s e l l e r ;  SE, switched in e r r o r .  

01 MR. CRUZ-BUSTILLO: Thank you. I ' d  
02 l i k e  t o  have that marked as E x h i b i t  4, page 
03 nine. 
04 
05 
06 was mar ed f o r  i d e n t i f i c a t i o n  and a 
07 
08 
09 Q. (BY ~ r .  Cruz-Bust i l lo )  As ide from a 
10 d i  sconnect reason code bei  n el ectroni c a l  l y  

12 disconnect reason code, is t he re  any ot e r  
13  forum t h a t  operat ion Sunrise tags  a customer 
14 account wi th  a disconnect reason code? 
1 5  MR. MEZA: object t o  t h e  form. 
16 A. 1: don't understand your quest ion.  
17 Ask it again, 
18 Q. Is t e r e  any other  way t o  your 
19 knowledge t h a t  Operat ion Sunrise, no t  j u s t  a 
20 s i n g l e  database, Harmonize database o r  the 
2 1  feed, Operation Sunrise tags -- and I ' m  using 
22 
23 order w i t h  a disconnect reason code? 
00029 
01 MR. MEZA: Object t o  t h e  form. 
02 A. Okay. And do you mean by tags as 
03 i dent i  f i es? 
04 Q. Yes. 
05 A. IS t he re  any other way t h a t  
06 Operat ion Sunrise i d e n t i f i e s  -- tags  an 
07 order -- i d e n t i f i e s .  1 know t h a t  -- again 
08 t h a t  OSS, the LCSC, they put those disconnect 
09 reason codes on an order  and then the 
10 r e t a i l  -- BellSouth r e t a i l  puts  disconnect 
11 reason codes on orders.  I t h i n k  t h a t ' s  t he  
1 2  answer t o  your quest ion.  
1 3  Q. okay. DO you know what t h e  code i s  
14 t h a t  the  r e t a i l  s i gn  places on a disconnect 
1 5  order? 
16 A. And by t h a t  do you mean a 
17 
18 Q. w e l l ,  l e t ' s  answer both quest ions.  
19 

I'm going t o  want him t o  look a t  

l ook ing  a t  page n ine  r i g h t  now? 

00028 

(whereu on, P l a i n t i f f ' s  E x h i b i t  4 

copy of same i s  at tached hereto.)  
f: 

la  11 generated o r  t h e  Lcsc manua 7 l y  i n p u t t i n  

that word s p e c i f i c a l l y  for  a reason -- tags  an 

compet i  t i  ve d i  sconnect order? 

Let's do a disconnect order  and a compet i t ive 
Page 11 
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20 disconnect order .  
2 1  A. There's a l a r g e  l i s t  o f  disconnect 
22 reason codes, and so t h e  Bel lsouth r e t a i l  
23 
00030 
01 Q. A l l  f o r  compet i t ive disconnects? 

o f f i c e  could use a number o f  d i f f e r e n t  codes. 

02 
03 
04 
05 
06 
07 
08 
09 
IO 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 

A. No. 
Q. Le t  me show you e x h i b i t  Bates 

stamped 001056. L e t  me show i t  t o  counsel and 
I'm focus ing on where the paper c l i p  i s  
pointed. 

c h i s  as an e x h i b i t ?  

going to mark it as an e x h i b i t .  

t o  it? 

actually read t h e  sentence t h a t  begins Sunr ise 
tags 

serv ice swi tcher  when these cond i t i ons  apply.  " 

(D o r  single C) order  and SOCS having a 
disconnect reason code (DCR) o f  JL ( i d e n t i f i e s  
a compet i t ive disconnect) o r  co (corn e t i t o r -  
t h i  s code senerated i n  t h e  Consumer &"si ness 

MR. MEZA: A r e  you going to mark 

MR. CRUZ-BUSTILLO: oh yeah, we're 

A. 00 I read it or am I just r e f e r r i n g  

Q. You're j u s t  r e f e r r i n g  to i t . w e l l ,  

A. "sunr ise tags a customer as a local 

Q. what a re  those cond i t ions? 
A. "A completed r e s i d e n t i a l  disconnect 

1 

00031 
01 o f f i c e s )  . " 
02 Q-. So i s  a CO code generated on t h e  
03 r e t a i l  s ide? 
04 A. To my knowledge, y e s .  
05 Q. okay. Is J L  generated on the r e t a i l  
06 side? 

08 Q. To your knowledge, i s  IL still used? 

10 Then 3 don't have t o  ask you my next  
11 quest ion.  Thank you. 
1 2  
1 3  (whereupon, a d iscuss ion was h e l d  
14 o f f  the record.) 
1 5  

(whereu on, P l a i n t i f f ' s  E x h i b i t  5 16 
17 was mar ed f o r  i d e n t i f i c a t i o n  and a 
18 copy o f  same i s  attached hereto. )  
19 
20 Q. Mr. w o l f e ,  when t o  your knowledge 
2 1  was -- what was t h e  t ime  frame which J L  was 
22 used? 
23 A. 3L was used i n  the  t ime frame 1998 

07 A.  NO. 

09 A .  No. 
Q. 

R 

00032 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 

through -- 1 don' t  know when i t  began i n  
'98 -- but through August 2001 -- up t o  August 
2001. 

Q. okay. Is CO still used? 
A. To my knowledge, yes. Can I -- can 

you -- used by S u n r i s e ,  i s  t h a t  -- i s  t h a t  
what you said? 
question? 

Is t h a t  what you meant by t h a t  

Q. Are you r e f e r r i n g  t o ?  
A. Is i t  s t i l l  used, 
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11 Q. Is CO? 
12 A. S t i l l  used, t h a t  was your quest ion? 
1 3  Q. Is CO s t i l l  a code t h a t  i s  
14 generated? 
1 5  A. Yes. 
16 Q,' okay. Do you know how JL o r  where 
17 JL was generated? 
18 
19 
20 
-2 1 A. Okay. where o r  when? 
22 Q. Yes. 
23 A. I j u s t  told you when. The process 
00033 
01 was generated ou ts ide  o f  Operation Sunrise i n  
02 Harmonize. 
03 Q. when you say H a m " z e ,  do you mean 
04 the Harmonize database? 
05 A. Yes. 
06 Q. And so t h a t  I am clear ,  there's a 
07 Harmonize feed t h a t  goes t o  a f i r s t  table 
08 called the Harmonize database? 
09 A. There i s  a f e e d  f rom sOCS t h a t  goes 
10 t o  the Harmonize database. 
11 
12 s t e  -by-step process so t a t  everybody can 
13 fo l fow . The next  s t e p  from the  Harmonize 
14 database i s  the temporary Sunrise t a b l e  and 
1 5  then the  permanent Sunrise t a b l e ;  i s  t h a t  
16 correct? 
17 A. A f t e r  August 2001, t h a t ' s  correct. 
18 Q. what was i t  before  -- t h e r e ' s  a 
19 three-step process that  1 j u s t  o u t l i n e d ,  and 
20 you're saying t h a t ' s  pos t  August 2001? 
2 1  A. Correct .  
22 Q. Pre-August 2001, was there  a 
23 

no034 
01  Sunr ise table? 
02 MR. MEZA: o b j e c t  to the form. 
03 A. There was -- i t  was n o t  a feed. 
04 Operation Sunrise ex t rac ted  t h e  data  f rom 
05 Harmonize through a v i e w .  

Q. When ou say Harmonize, a re  you 06 
07 t a l k i n g  about t e Harmonize database? 
08 A. Yes, t h e  Harmonize database. 
09 Q. Through a view. what's a view? 
10 A. A view i s  a -- i t  i s  -- i t ' s  n o t  
11 l ook ing  a t  t h e  actual t ab les .  I t ' s  l o o k i n g  a t  
1 2  a se lected s e t  o f  data f rom a t a b l e .  
1 3  Q. okay. Thank you v e r y  much. L e t  me 
14 confer w i t h  my a s s i s t a n t  here. (Pause.) L e t  
1 5  me ask you another quest ion about the view. 
16 IS t h a t  like a query? 
17 A. Yes. 
18 Q. A permanent query? 
19 A. Yes. 
20 Q. That 's  run a l l  the t ime? 
21 A. It's - -  i t ' s  there,  and anytime t h a t  
22 t h a t  t a b l e  i s  accessed o r  an t ime t h a t  v iew i s  
23 

00035 
01 through t ha t  view, i t  happens t h e  same way 

A.  Y e s .  
Q. could you t e l l  me where or when t h e  

process i t  would be generated? 

Q. And then w e ' l l  e t  back t o  the  Fi 

s t r a i g h t  feed f rom SOCS to t h e  permanent 

x 

used through -- anytime a t a  i: l e  i s  accessed 
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02 every t ime.  
03 Q. Does Harmonize feed e x t r a c t  serv ice  
04 
05 A. No. 
06 Q. Does the -- 
07 what i s  t h e  means by whic orders a re  
08 i d e n t i f i e d  i n  SOCS t o  be f e d  i n t o  t h e  
09 Harmonize database? 
10 A. There i s  a se t  o f  c r i t e r i a  by 
11 which -- t h a t  de f ines  what the  Harmonize feed 
1 2  w i l l  e x t r a c t  f rom SOCS i n t o  the  Harmonize 
1 3  database. 
14  Q. Give me an example o f  some o f  those 
1 5  c r i t e r i a .  
16 A. Order type. 
1 7  Q. Can you g i v e  me an example o f  those 
18 order types? 
19 A. N orders f o r  new, some, n o t  a l l ;  c 
20 orders; D orders;  T orders.  
2 1  Q. what 's a T order? 
22 A. A T order  i s  a t r a n s f e r  order .  
23 Q. Trans fer ,  what does t h a t  mean? 

01 A. I can g i v e  you an example. It's 
02 where a customer might  move h i s  se rv i ce  -- he 
03 might move h i s  residence from one s ide  o f  town 
04 t o  another so i t  would be a f rom order  t o  
05 t r a n s f e r  s e r v i c e  f rom one address t o  another 
06 f o r  example. 
07 Q. SO t h a t  would most l i k e l y  be an 
08 e x i s t i n g  8el1South r e t a i l  customer? 
09 A. Yes. 
10 Q. The C order,  when we t a l k e d  about 
I1 t h e  C, d i d  you mean t o  imply  a s i n g l e  C? 
1 2  A. c orders would inc lude a s i n g l e  C. 
1 3  Q. okay. what e lse  would i t  inc lude? 
14 A. Regular change orders f o r  Be l l sou th  
1 5  r e s i d e n t i a l  r e t a i  1 customers 
16 Q. Those would eventua l l y  be f i l t e r e d  
17 ou t  before reaching t h e  permanent Sunr ise 
18 tab le;  i s  t h a t  c o r r e c t ?  
19 A. I n  the process a f t e r  August, yes. 
20 Q. Does the  Harmonize feed take  a l l  T 
2 1  orders? 
22 A. No. 
23 - Q. which T orders  does it exclude? 
10037 
01 
02 I don't know o f f  the top  o f  m hea 
03 
04 
05 t h a t  no t  a l l  T orders  are p u l l e d  t o  t h e  
06 Harmonize database? 
07 A. Okay. Ask t h a t  again, p lease. 
08 Q. You j u s t  told me no, not  a l l  T 
09 orders a re  taken t o  t h e  Harmonize database. 
10 A. That's co r rec t .  
11 Q. You had t o  be t h i n k i n g  o f  something 
12 that prom t e d  ou to g i v e  that  answer. I want 

14 A. There a r e  requirements t o  t h a t  
1 5  Harmonize feed that s p e c i f y  c l e a r l y  which 
16 orders go from SOCS t o  t h e  Harmonize database. 
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orders f rom SOCS based upon t h e i r  DCR? 

. what i s  the -- 
OkaX 

00036 

A. There's some s p e c i f i c  r e  uirements.  

Q. 
1 

T e l l  me, what was t x e b a s k  o f  your 
knowledge f o r  you t o  say no t o  me r i g h t  now 

1 3  t o  know w R i  a t  t a t  something was. 
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17 Q .  And one o f  those are s i n g l e  C? 
18 A. C orders.  
19 Q. Included i n  t h a t  category i s  s i n g l e  
20 c? 
21 A .  Yes. 
22 Q. when orders  are -- I don't know i f  
23 t h i s  i s  a co r rec t  t e r m  -- f i l t e r e d  down f rom 

00038 
01 t he  Harmonize database t o  the  temporary 
02 Sunrise table ,  are t h e  orders chosen based 
03 upon t h e i r  DCR? 

05 Q. what 's t h e  p o i n t  o f  generar ing a DCR 
06 then? 
07 MR. MEZA: You' re asking h i m  i n  
08 r e l a t i o n  t o  Sunrise o r  f o r  o ther  purposes? 
09 MR. CRUZ-BUSTILLO: Just general ,  
10 I ' m  j u s t  asking you generally. 
11 MR. MEZA: I ob jec t  t o  the form o f  
12 the  question. 
1 3  Q. (By M r .  Cruz-BUst i l lo)  what's the 
14 
15 A. Operation Sunrise doesn't generate 
16 disconnect reason codes. 
17  Q. okay. what's the p o i n t  o f  OSS 
18 generat i  ng disconnect reason codes? 
19 MR. MEZA: Object  t o  the form. 
20 A. The OSS o r  any disconnect reason 
21 code is, t o  my understanding, it t e l l s  wby a 
22 disconnect ion occurred. 
23 Q. okay. Maybe I can answer t h e  

00039 
01 
02 I ' m  go in t o  show you what's been marked as 
03 
04 000760, and ask you t o  read t h e  second 
05 sentence i n  the  second aragraph. Le t  me show 
06 i t  t o  counsel f i r s t .  
07 sentence o f  the  second paragraph. 
08 MR. MEZA: under opera t iona l  method? 
09 MR. CRUZ-BUSTILLO: I t h i n k  so. If 
10 I don ' t  hear what i t  i s ,  1'11 t e l l  you. 
11 MR. MEZA: Okay. 
12 A .  "The cu r ren t  CARE f i l e s  a re  
13 downloaded from S i t e  D" -- 
14 Q. No, t h a t ' s  not  it. That's not i t .  
15 MR. MEZA: I t h i n k  he wants t h i s .  
16 A. "A separate n i g h t l y  e x t r a c t  from the 
17 SOCS t a b l e  i s  loaded i n t o  t h e  SIW by Pro jec t  
18 Harmoni ze. I' 

Q. could you speak u please? 19 
20 A. "A separate n i g h t  y e x t r a c t  f rom the 
2 1  
22 Harmonize. This  SIW t a b l e  i s  screened f o r  
23 local serv ice switchers v i a  t ransac t i on  codes 
00040 
01 and local switchers are loaded i n t o  the  
02 Sunri se Database. " 
03 Q. Okay. So e a r l i e r  we discussed 
04 t ransac t ion  codes, and DCR codes seemed t o  be 
05 one and the same according t o  t h e  documents? 
06 A. TO t h i s  document, yes. 
07 Q. okay. So t h e  data i s  chosen based 

04 A.  NO. 

po in t  o f  generat ing a disconnect reason code? 

question t h i s  way o r  get  t h e  answer t h i s  way. 

P l a i n t i f  9 ' s  E x h i b i t  Number 1, Bates stamp 

P 7 ease read the second 

7 
SOCS t a b l e  i s  loaded i n t o  the  S I W  by Pro jec t  
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08 
09 t at document? 
10 
11 the  question. You can answer. 
12  A. A t  t h i s  t i m e  o f  t h i s  document, 
1 3  apparent ly yes. 
14  MR. CRUZ-BUSTILLO: s t a f f ,  we're 
1 5  going t o  t a k e  a f ive-minute break. 
16 MS. DODSON: That 's f i n e .  
17  
1 8  (Whereupon, the re  was a b r i e f  recess 
19 taken f r o m  9;OO a.m. t o  9:15 a.m.> 
20 
21 Q. (BY M r .  ~ruz-~ustillo) I ' m  going to 
22 show you an e x h i b i t  t h a t  comes from DAN-7, 
23 Bates stamp -- a c t u a l l y  i t  could be DAN-6, 
00041 
01 Bates stamp 000144, and I'm going t o  ask you 
02 the  -- t o  read t h e  d e f i n i t i o n  o f  wholesale 
03 in format ion,  but  1 want t o  show i t  t o  your 
04 counsel f i r s t .  
05 A. Th is  b u l l e t  beginning wholesale o r  
06 the  whole thing? 
07 Q. No; no; no, just where i t  says 
08 whol esal e. 
09 A. okay. There's three.  
10 MR. MEZA: He wants the  second 
11 b u l l e t .  
12 MR. CRUZ-BUSTILLO: oh. t ha t  one, 

u on a disconnect reason code according t o  

MR. MEZA: I ob jec t  t o  the  form o f  
R 

1 3  yes, s i r .  
14 A. I' 'whol esal e In fo rma t i  on ' cannot be 
1 5  used t o  t a r g e t  end user customers f o r  winback 
16 o r  re ten t i on  e f f o r t s . "  
1 7  Q. Okay. Keep going. 
18 A. "Examples o f  'wholesale In fo rmat ion '  
19 inc lude:  com e t i t i v e  disconnect codes are  
20 considered h+#olesale in format ion;  'wholesale '  
2 1  c a r r i e r  in fo rmat ion  t h a t  res ides i n  BOCRIS." 

Q. Okay. My uest ion  i s ,  why is a 22 
23 d i  sconnect reason co e considered p r o p r i e t a r y  

00042 
01 to a CLEC? 
02 MR. MEZA: Object t o  the form o f  the  
03 question, and i f  you ' re  asking him based upon 
04 the  previous quest ion i n  the pred ica te  o f  t h i s  
05 document, t h e r e  i s  no mention o f  compet i t ive 
06 disconnect reason codes as being p rop r ie ta ry .  
07 They're wholesale i n fo rmat ion .  
08 MR. CRUZ-BUSTILLO: Thank you, 
09 M r .  Meza, f o r  i n s t r u c t i n g  the  w i tness .  Le t  
10 me -- l e t  me s t r i k e  that and ask i t  again, and 
11 M r .  Meza, I was at a l o s s  when you s a i d  
12 pred i  cate. 
1 3  Q. (BY M r .  Cruz-Bustillo) Mr. wolfe, 
14 l e t  me h o l d  the document so I can ask the  
1 5  uest ion precisely. Mr. wol fe ,  does this 
16 Iocument not  say t h a t  compet i t ive disconnect 
17 codes are considered wholesale i n fo rma t ion  
18 r i g h t  there? 
19 A. It does. 

3 

20 9. okay. To your knowledge, why i s  a 
21 com e t 1  t i v e  d i  sconvect code cons1 dered 
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23 MR. MEZA: Object t o  t h e  form o f  the  

01 quest ion,  c a l l s  f o r  a l e g a l  conclusion. YOU 
02 can answer. 
03 A. okay. Ask t h a t  again. I ' m  sorry. 
04 Q.' Here  you have a document no t  created 
05 by the l e g a l  department bu t  created by 
06 BellSouth, t he  company? 
07 MR. MEZA: Object t o  t h e  form. You 
08 don ' t  know t h a t ' s  no t  created by l e g a l .  Go 
09 ahead. 
10 MR. CRUZ-BUSTILLO: Well ,  otherwise 
11 i t  would be a t t o r n e y - c l i e n t  p r i v i l e  e. 

13 by l e g a l  bu t  not  be p r i v i l eged .  
14 MR. CRUZ-BUSTILLO: okay. Let's get  
15 back t o  my quest ion.  
16 Q. (BY ~ r .  CrUZ-BUstillO) It says here, 
17 "Competit ive d i  sconnect codes are  considered 
18 whol esal e i nformat i  on. " 
19 why are  compet i t ive disconnect codes 
20 consi dered whol esal e in format ion? 
21 A. I t  says i t  i n  t h i s  document. 
22 wholesale in fo rmat ion  i s  def ined as 
23 in fo rmat ion  t h a t  you have as a r e s u l t  o f  a 

01 customer c a r r i e r  t o  customer s i t u a t i o n ,  so I 
02 guess t h a t ' s  why, i t ' s  because i t  fal7s under 
03 tha t  d e f i n i t i o n  o f  wholesale in fo rmat ion .  
04 MR. MEZA: Hence my ob jec t i on .  
05 Q. This  document says compet i t ive 
06 disconnect codes. Do you consider t h a t  
07 phrase, compet i t ive disconnect codes, t o  be 
08 synonymous w i t h  disconnect reason codes? what 
09 
10 A. I consider them t o  be synonymous. 
11 Q. okay. Aren't disconnect reason 
12 codes generated by oSS? Isn't t h a t  what you 
13 t o l d  me e a r l i e r ?  
14 A. Competit jve disconnect reason 
15 codes --  compet i t ive disconnect reason codes 
16 would be generated -- t h a t ' s  one method by 
17 which they ' re  generated, 
18 Q. E l e c t r o n i c a l l y  y k S O G  and manually 
19 by the  LcSC? 
20 
21 
22 manually by LCSC, yes. 
23 Q. DO the purpose -- a reason why t h e y  
00045 
01 would be considered wholesale i n fo rma t ion  i s  
02 because they i d e n t i f y  t h a t  t he  swi tch  t h a t  t he  
03 order o r i g ina tes  from a CLEC serv ice  order? 
04 
05 A. It could be who esale i n fo rma t ion  i n  
06 my view because i t  i s  generated through the  
07 0% or the  LCSC. 
08 MR. CRUZ-BuSTILLO: I ' d  l ike  t o  mark 
09 t h i s  as t h e  next  e x h i b i t .  
10 MR. MEZA: Six. 
11 MR. CRUZ-BuSTILLO: oh, and let's -- 
12 I have t o  say, we're going t o  o back. Th is  
13  

00043 

12 MR. MEZA: W e l l ,  i t  cou 7 d be created 

To your know1 edge, 

00044 

does tha t  mean t o  you? 

ies 
MR. MEZA: ob'ect  t o  t h e  form. 

E l e c t r o n i c a l l y  i y OSS I know and A .  

MR. MEZA: ob 'ec t  t o  the form. ;r 
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14 i d e n t i f i e d  the  document and every th ing  he said 
15 subsequent u n t i l  now i s  c o n f i d e n t i a l ,  and t h i s  
16  i s  6. 
17 
18 
19 was mar ed f o r  i d e n t i f i c a t i o n  and a 
20 
2 1  
22 Q. Let's t u r n  t o  page 11, l i n e s  10 
23 through 1 2 .  could you read me the  sentence 

00046 
0 1  between 10 and 12? 
02 counsel f i r s t .  
03 MA. MEZA: okay. 
04 A. The sentence between 10 and 12? 
05 Q: well,  t h e  one beginning w i t h  next  
06 and ending w i t h  SOCS. 
07 
08 
09 c e r t a i n  da ta  from each remaining disconnect 
10 order,  t he  NPA, t h e  N X X ,  t h e  l i n e ,  t h e  
11 customer code, and t h e  da te  the  data was 
12 ext racted from SOCS." 
1 3  Q. What i s  meant by customer code? 
14 A .  The customer code i s  a t h r e e - d i g i t  
1 5  code t h a t  i s  p laced on an account a t  t h e  time 
16 the  account i s  establ ished. 
17 Q. when you say t h a t ,  do you mean 
18 established when the  customer was an e x i s t i n g  
19 Bel lsouth r e t a i l  customer? 
20 A. I mean when a customer es tab l i shes  
2 1  an account w i t h  Bel lSouth,  then a customer 
22 
23 Q. NOW, i f  a CLEC serv ice  order  makes 

00047 
01 it a l l  t he  way down t o  the  permanent Sunr ise 
02 table, and assume f o r  the  purpose o f  t h i s  
03 quest ion that t h a t ' s  the  o r i g i n s  o f  t he  order 
04 because we -- okay, j u s t  assume t h a t .  I f  a 
05 CLEC serv ice  order makes i t  a l l  t h e  way down 
06 t o  the permanent Sunr ise t a b l e  and conta ins 
07 the customer code, i s  t h a t  the  code t h a t  
08 e x i s t s  f o r  t h a t  account when t h a t  customer was 
09 an e x i s t i n o  r e t a i l  Bel lSouth customer? 

(whereu on, P l a i n t i f f ' s  E x h i b i t  6 

copy o f  same i s  attached hereto.)  
R 

You might show i t  t o  your 

A. " N e x t ,  Operat ion Sunr ise co i e s  i n t o  E a permanent t a b l e  i n  the  Sunr ise data ase 

code i s  a p p l i e d  to t h a t  account. 

10 
11 

MR. MEZA: object  t o  t h e  form. 
A. T h i s  data i s  from a disconnect 

1 2  order, the  o rde r  disconnect ing t h e  Bel lSouth 
1 3  account. It doesn't -- Operation Sunr ise 
14 doesn't  know where i t  came from. It's j u s t  a 
1 5  disconnect order ,  and on that order  i s  t he  
16 NPA -- the  customer code, and t h a t  customer 
17 code i s  o f  the  former Be l lsou th  customer. 
18 
19 answered my quest ion.  L e t  me go bac because 
20 you provided a l o t  o f  different answers i n  
2 1  there  regarding d i f f e r e n t  subjects .  
22 A. Sorry. 
23 Q. Let  me -- l e t ' s  e s t a b l i s h  t h i s  is 
01 t h a t  operation Sunrise, through t h e  Harmonize 
02 table  and t h e  tern o r a r y  tab le ,  w h i l e  t h e  order 

04 disconnect reason code i d e n t i f y i n g  t h e  o r i g i n s  

Q. A l l  r i g h t .  I don ' t  t h i n k  ou L 

00048 

03 i s  f lowing throug R there ,  there  i s  a 
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05 of t h a t  order;  i s n ' t  t h a t  true? 
06 A. Each - -  yes, t he  SOCS has orders 
07 w i t h  disconnect reason codes. Harmonize has 
08 orders w i th  disconnect reason codes. 
09 Q. Okay. And some o f  those disconnect 
10 reason codes are those us ing  the  r e t a i l  s i d e  
11 
12 like BR o r  RT o r  BC o r  BF or d i f f e r e n t  ones 
1 3  t h a t  we discussed? 
14 A. Correct .  
1 5  Q. Is that co r rec t?  
16 A. Correct .  
17 Q. So now, f o r  t h e  purposes o f  t h i s  
1 8  discussion, and we'll g e t  t o  t h a t  s p e c i f i c a l l y  
19 so we can , , f i n i sh  walk ing throu h it. when i t  
20 h i t s  the  permanent Sunr ise tab 9 e, I b e l i e v e  
21 your rebu t ta l  test imony ind i ca tes  t h a t  a l l  o f  
22 these disconnect reason codes are f i l t e r e d  out 
23 and t h a t  o n l y  a subset o f  l i m i t e d  i n fo rma t ion  

00049 
01 h i t s  the  permanent Sunrise t a b l e  and t h a t  
02 in fo rmat ion  i s  -- and here 's  my quest ion,  t he  
03 in fo rmat ion  you i d e n t i f i e d  on page 11, l i n e s  
04 10 through 12; i s  t h a t  cor rec t?  
05 A. That's co r rec t .  
06 Q. okay. SO now, f o r  the purpose o f  
07 t h i s  uest ion we have a hy o t h e t i c a l .  We have 
08 
09 when i t  reached t h e  permanent Sunr ise t a b l e ,  
10 i t  had the customer code; i s  t h a t  co r rec t?  
I1 A. I t  has t h e  customer code o f  t h e  
1 2  disconnect order  t h a t  disconnected t h e  
1 3  Sunrise -- excuse me, the  fo rmer  Be l l sou th  
14 customer. 
1 5  Q. okay. That's where I ' m  confused. 
16 You j u s t  t o l d  me a few minutes ago when 1 
1 7  asked you what t h e  customer code is, you sa id  
18 t h a t  code t h a t  i s  es tab l i shed a t  t h e  t ime t h e  
19 customer estab l i shes  a new account w i th  
20 BellSouth; is t h a t  correct? 
2 1  A. That's co r rec t .  
22 Q. okay. And i n  f a c t ,  I t h i n k  the re ' s  
23 an i n te r roga to ry  on t h a t  answer -- t h e  

like CO o r  those us ing  the  wholesale l i k e  s ide  

an o r  3 e r  t h a t  s t a r t e d  on t F: e wholesale side. 

00050 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 

i n t e r r o g a t o r y  says t h e  same t h i n g  you j u s t  
sai  d. 

A. Correct .  
Q. NOW, my quest ion i s ,  i f  t h a t  

number -- l e t  me p u t  i t  t h i s  way because I 
d i d n ' t  understand t h i s  yesterday, you going 
through i t .  January 2003, I s t a r t  an account 
wi th  8ellSouth. I c a l l  Be l l sou th .  I j u s t  
moved t o  Miami. I s t a r t  an account. I ' m  

t o  have a customer code assigned t o  me; 
i s  g i  t a t  cor rec t?  

o i n  

12 A. That's co r rec t .  
1 3  Q. Now I ' m  i n  September -- August 2003 
14 and I want t o  sw i tch  t o  Supra, so I c a l l  up 
1 5  Supra, they submit an order  t o  have me 
16 converted on a single  C, won over t o  W E - P .  
17 Supra doesn't  know that customer code; i s  t h a t  
18 cor rec t?  
19 A. I don ' t  know. 
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20 Q. okay. A t  what p o i n t  i s  tha! 
2 1  customer code s tuck on t h a t  CLEC se rv i ce  order  
22 
23 t a b l e ?  
00051 
01 A. 1 d o n ' t  know what happens t o  the 
02 CLK serv ice  order.  

04 quest jon i s ,  do you have know Z !  e ge a t  what 
03 

05 
06 
07 i s  assigned t o  that CLEC serv ice  order? Do 
08 you know t h a t ?  
09 A. NO. 
10 Q. Okay. But you would agree w i t h  me 
11 o r  I ' m  asking , do you agree w i t h  me t h a t  
1 2  
13 serv ice order  i s  i n  SOCS and the  t i m e  t h a t  
14 
15 tab le ,  t h a t  t h e  customer code i s  a t tached t o  
1 6  t h a t  order? 
1 7  MR. MEZA: Object t o  t h e  form. 
18  A. The customer code i s  on t h e  
19 d i  sconnect order .  
20 Q. okay. So t h e  answer t o  my quest ion 
21 would be yes? 
22 A. The customer code i s  on t h e  
23 disconnect o rder .  

01 Q. And i f  t h e  CLEC d i d n ' t  i n c l u d e  i t  on 
02 i t s  LSR, i t  would have t o  have been generated 
03 between some po in t  between SOCS and a 
04 permanent Sunr ise tab le ;  i s  t ha t  co r rec t?  
05 A. I d o n ' t  know. What I know i s  t h a t  a 
06 disconnect order  t h a t  f lows i n t o  SOCS has a 
07 customer code on it. 
08 Q. okay. L e t  me ask t h i s  way f o r  t h e  
09 purposes o f  my question because you d i d n ' t  
10 answer, so i t ' s  no t  asked and answered. 
11 A. Sorry. 
12 MR. MEZA: well, I o b j e c t  to your 
13 statement. 1 t h i n k  he has asked and answered 
14 i t . 
15 MR. CRUZ-BUSTILLO: I withdraw t h a t  
16 comment t o  the  ex ten t  i t  was i n  any way taken 
17 o f fens i ve l y .  
18 Q. (BY M r .  Cruz-Bust i l lo )  L e t  me just 
19 ask the  quest ion t h i s  way, assume my 
20 hypothe t ica l  t o  be t r u e ,  t h a t  a C t E C  does not 
21 i nc lude on i t s  LSR t h e  customer code assigned 
22 t o  me, remember my hypothe t ica l  t h a t  I signed 
23 up in January 2003 w i t h  Bel lSouth and I g o t  a 

00053 
0 1  code. The CLEC, assume f o r  t h e  purposes of  
02 t h i s  quest ion,  doesn ' t  a t tach  i t  t o  i t s  LSR. 
03 The LSR i s  accepted by SOCS and becomes a CLEC 
04 serv ice  order .  Assumin t h a t  t h e  CLEC d i d  no t  
05 i nc lude the customer co i e, do you agree 
06 l o g i c a l l y  t ha t  at some o i n t  between socs and 

08 t o  have made i t  on t o  t h e  CLEC serv ice  order? 
09 MR. MEZA: I'm going t o  ob jec t  bu t  
10 go ahead. 

to make i t  down t o  the  permanent Sunr ise 

Q. okay. That 's  n o t  m uest ion.  MY 

p o i n t  i n  t h e  process between socs and t h e  
permanent Sunr ise t a b l e  t h a t  t he  customer code 

a t  some p o i n t  go" etween the  t ime t h e  CLEC 

CLEC se rv i ce  order  h i t s  t he  permanent Sunr ise 

00052 

07 a permanent sunr ise  tab 7 e t h a t  code would have 
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11 A. When you s a y  the  CLEC se rv i ce  order ,  
12 what do you mean? 
13 Q. I mean a s i n g l e  C conversion over 

1 5  A. okay. The c order ,  t h a t  s i n g l e  c 
16 order  will have the customer code on i t .  
17 Q. And i f  i t  wasn't placed on t h a t  
18  serv ice  order by the  CLEC,  would you agree 
19 w i t h  me t h a t  i t  came f rom somewhere inside 
20 BellSouth's OSS? 
21 A.  I t  could.  
22 Q. Thank you. when you say  i t  c o u l d ,  
23 I'm ask ing  f o r  a yes o r  a no. 

a0054 
01 come frommthe CLEC se rv i ce  order ,  i s  there any 
02 o ther  place it could have come from o the r  than 
03 Bel lSouth 's  OSS? 
04 A. I d o n ' t  know what the oSS does so 
05 i f  -- r don ' t  know o f  any o ther  place i t  cou ld  
06 have come. 
07 Q. Except Bel 1 South? 
08 A. Either t h e  05s o r  the  LCSC, yes. 
09 Q. Thank you. Is a customer code 
10 
11 A. That customer code w i t h  t h e  NPA, 
1 2  NXX, and l i n e  together  t p i c a l l y  makes up the 
1 3  
14 the la s t  t h ree  d i g i t s  o f  those 1 3 .  
1 5  
16 (Whereupon, a d iscuss ion  was h e l d  
17 o f f  t he  record.) 
18 
19 MR. CRUZ-BUSTILLO: J i m ,  I'm going 
20 to show him what's been sates stamp DAN-9 -- 
21 I'm sorry ,  i t ' s  DAN-9, Bates stamped 001054. 
22 I'm going t o  ask him some o f  t h e  ues t ions  I 
23 asked M S .  Summers but she r e f e r r e  a t o  you that 

00055 
01  you would have the  answer. 
02 MR. MEZA: I t ' s  confidential;  
03 cor rec t?  
04 MR. CRUZ-BUSTILLO: This i s  
05 confidential,  t h i s  i s  cor rec t .  Hold on, I may 
06 sk ip  that .  
07 Q. (BY M r .  Cruz-Bust i l lo )  L e t ' s  go t o  
08 page s i x  o f  your test imony, l i n e s  one and two. 
09 MR. MEW: Jorge, just so I ' m  c l e a r ,  
10 we' re  not using that  document you just 
11 referenced? 

13 going to g e t  back to i t .  
14 MR. MEZA: okay. SO we' re  no longer  
1 5  Con f iden t ia l  I guess. 
16 MR. CRUZ-BUSTILLO: Yeah, we' re  no 
17 longer  c o n f i d e n t i a l .  I ' m  a c t u a l l y  go ing  t o  
18 ge t  t o  i t  i n  a couple  o f  more questions. I 
19 didn't want t o  be r e p e t i t i v e ,  so I skipped 
20 t h a t .  
2 1  MR. MEZA: okay.  
22 (End c o n f i d e n t i a l .  1 

14 UNE-P as is. 

I f  i t  d i d n ' t  

at tached t o  the  end o f  t he  telephone number? 

account number, and i n  t x a t  case i t  would be 

1 2  MR. CRUZ-BUSTILLO: Wel l ,  we ' re  

I 

23 Q. (BY M r .  C ruz -Bus t i l l o )  L e t ' s  go t o  

01 page s i x ,  l i n e s  one and two. Actually t h a t ' s  
00056 
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07 
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09 
10 
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16 
17 
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out o f  context .  
on the  page before.  You ' l l  want t o  s t a r t  w i t h  
reading l t n e  2 5  on page f i v e  and then going on 
t o  t he  sentence t h a t  ends operat ions page s i x ,  
l i n e s  one and two. 

you're asking him t o  read a quest ion and 
answer t h a t  was provided by MS. Summers? 

I be l i eve  that  he might know t h e  answer t o  i t . 

i s  MS.  summers. 

t h a t  r e s u l t s  f rom a Bel lSouth r e t a i l  customer 
c a l l  i nq Bel 1 South d i  sconnect h i  s s e r v i  ce 

we're going t o  have t o  s t a r t  

MR. MEZA: And j u s t  f o r  t he  record,  

MR. CRUZ-BUSTILLO: Correct ,  because 

MR. MEZA: Okay. 
MR, CRUZ-BUSTILLO: You're r i g h t ,  i t  

A. "For instance,  a disconnect order  

18 
19 Bel 1 South ' s r e t a i  1 opera t i  ons . 'I 
20 Q. would t h a t  be a T order? 
2 1  A. P o s s i b l y .  
22 (Begin c o n f i d e n t i a l  J 
23 Q. okay. Thank you. I ' m  going t o  f i n d  

becausG he 's  moving would come f rom 

00057 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 

DAN-& 001018. Th is  document i n  DAN-8 w i l l  
no t i f y  -- say ing what i t  i s  i s  n o t  
c o n f i d e n t i a l ,  j u s t  d i sc los ing  the  contents.  
It's DAN-8, and i t ' s  document 001018. From 
here on out i t  w i l l  be c o n f i d e n t i a l .  I was 

ask i m  to read t h i s  paragraph. 

know the  da te  o f  t h i s  document, what t h e  
o r i g i n  o f  DAN-8 i s ?  

one t h a t  comes f rom t h e  minutes regard ing t h e  
c rea t ion  o f  Operation Sunrise. It s t h a t  -- 
i t ' s  t h e  ve ry  -- no, I ' m  sorry .  DAN-8 i s  
Operation Sunrise. 

MR. MEZA: what year vers ion? 
MR. CRUZ-BUSTILLO: DAN-8 1s t h e  

2000 vers ion  
MR. MEZA: 2000 vers ion .  
MR. CRUZ-BUSTILLO: That Is r i g h t ,  

t h a t  comes from t h e  2000 vers ion.  
MR. MEZA: He wants ou t o  read t h i s  
O u t  loud o r  t o  h i m s e r f ?  

t o  show you -- ask him t o  read weekly -- 
MR. MEZA: okay. Counsel, do you 

gOi "E 

MR. CRUZ-BUSTILLO: DAN-8 i s  that  

-1 paragraph. 
00058 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 

MR. CRUZ-BUSTILLO: NO, Out loud.  
A. "CARE and CAR deliver f i l e s  t o  MKIs 

up t o  t h r i c e  d a i l y  pending new f i l e s  t o  t h e  
previous f i l e s  fo r  that day. SOCS d e l j v e r s  
f i  1 es once. Sunr i  se i nformat i  on i s ex t rac ted  
from CARE and CAR i n  a batch j o b  t h a t  runs a t  
approximate7y 7:OO p.m. CST f i v e  n i g h t s  per  
week each n i g h t  but  F r iday  and Sunday. The 
socs data i s  extracted each F r iday  morning as 
the f i r s t  s tep  i n  t h e  weekly process. Once 
t h e  data i s  athered on TEAR data, Sunr ise 
steps throu& t h e  manipulat ion process. Data 
i s  scored, campai n c r i t e r i a  i s  applied. 

Targeted 
records are  loaded. H i s t o r y  da ta  is archived 
and summary t a b l e s  are updated. Th is  weekly 
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17 lead generat ion process i s  completed by 
18 approximately 5:OO p.m. each Fr iday."  
19 Q. F i r s t  l e t  me ask you, a r?  you 
20 responsible for  the crea t ion  o f  t h i s  document? 
2 1  A. I don ' t  know. 
22 Q. okay. That comes from -- t h a t  
23 s ing le  page comes from what has been marked as 

01 DAN-9 i n  our proceedings w h i c h  is -- i s  t h a t  

03 MR. NILSON: D i f f e r e n t  vers ions c f  
04 the  same document. 
05 MR. CRUZ-BUSTILLO: Do you have 

07 NILSON: I have both. 
08 MR. MEZA: A r e  we changing Bates 
09 numbers s ince you were referenc ing? 

11 
1 2  f i r s t  page o f  t h e  manual and see i f  he can 
1 3  i d e n t i f y  h i s  name as the  i n d i v i d u a l  who -- on 
14 the  r e v i s i o n  h i s t o r y  o f  this document. 
1 5  THE WITNESS: Yes,  i t  i s  my name on 
16 the  f i r s t  page o f  the  r e v i s i o n  h i s t o r y  o f  t h i s  
17 document, o f  t h i s  document t h a t  you j u s t  
1 8  handed me here. 
19 MR. MEZA: which i s  DAN-8? 

2 1  MR. CRUZ-BUSTILLO: And then l e t  me 
22 just show you  DAN^^. See, here 's  DAN-9, J i m ,  
23 

00060 
01 f i r s t  page. 
02 MR. MEZA: DAN-9 is dated June 14th, 
03 2001. 

05 MR. MEZA: I t ' s  Bates stamped 
06 001049. 

A .  M name is t he re  as w e l l .  07 
08 Q. 0 ay. And what does t h a t  mean t h a t  
09 your name i s  there? what's the s i g n i f i c a n c e  
10 o f  t h a t ?  
11 A. I ' m  the  author o f  the document. 
12 Q. okay. So would i t  be f a i r  t o  say 
13 t h a t  you were  t h e  author o f  that paragraph? 
14 A. I f  this paragraph i s  i n  one o f  those 
15 documents, 
16 Q. 0 ay. Let's o t o  -- you can keep 
17 i t  i n  f r o n t  o f  you. 1 ave some notes here. 
18 One o f  the th ings  that -- the  document says 
19 t h a t  Sunrise steps through the manipulat ion 
20 process. It says data i s  scored. what does 
2 1  t h a t  mean, data i s  scored? 
22 A. I be l i eve  t h a t  means t h a t  we look a t  
23 t h e  spend l e v e l s  f o r  Bel lSouth r e t a i l  

00061 
0 1  customers for  t h e  purpose o f  before we 
02 a c t u a l l y  ap l y  the  t a r  e t i n g  c r i t e r i a .  
03 
04 c r i t e r i a ?  
05 A. The campaign c r i t e r i a  as j t ' s  l i s t e d  
06 here. 
07 Q. okay. when you say i t ' s  scored, i s  

00059 , 

02 DAN-9 or DAN-8 -- a c t u a l l y  i t ' s  -- 

06 DAN-8? 

10 MR. CRUZ-BUSTILLO: NO, I Was j u s t  
o ing  t o  show him -- ask him t o  l o o k  a t  t h e  

20 THE WITNESS: DAN-8. 

and then r was going t o  ask him t o  l ook  a t  the 

04 MR. CRUZ-BUSTILLO: 2001. 

z 

8 xes  

Q. o R ay. And w t a t ' s  the  t a r g e t i n g  
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08 t h a t  revenue generated from the  account when 
09 they were an e x i s t i n g  Be11 South customer? 
10 A. That would be -- t h a t  could be part 
11 o f  it, yes. 

I n  there i t  says t h a t  export  1 2  
13 f i l e s  a r e  bu i  t and sent. Where are those 
14 export files b u i l t ?  
15 A. W i th in  Operation Sunrise. 
16 Q. Is that w i t h i n  the MKIS area? '  
17 A. w i t h i n  the Operation Sunrise 
18  database. 
19 Q. So when t h e  -- would i t  be co r rec t  
20 t o  say t h a t  once the perrrianent Sunr ise t a b l e  
21 i s  populated, that t h a t  i s  considered -- t h a t  
22 the  record has been b u i l t ?  
23 MR. MEZA: Object t o  the form. 

01 A. what t h i s  document i s  r e f e r r i n g  t o  
02 i s  the ac tua l  c rea t i on  o f  the lead record t o  
03 be sent t o  a t h i r d  a r t y .  
04 
05 A. Yes. 
06 Q. And i t ' s  done u s i n g  the  record o r  
07 using the  i n fo rma t ion  t h a t  populates the 
08 permanent Sunri se tab1 e? 
09 A. It uses t h e  records t h a t  we've 
10 gotten f rom -- th rou  h the process f o r  local 

12 Sunrise database. 
13 Q.  I ' m  sor ry .  I thought t h a t  t h e  
14 
15 switches? 
16 A. NO; no. 

Q. MS. Summers sa s t h a t  i t  d i d .  1 7  
18 MR. MEZA: 0 j e c t  t o  t h e  form. 
19 A. I don ' t  know what Ms. Summers s a i d  
20 about t h a t  but  i t ' s  got more than just local 
21 service.  
22 Q. well, l e t  me ask you t h i s .  
23 MS. Summers t o l d  me t h a t  there  was a separate 
00063 
01 
02 
03 and maybe i t ' s  my understanding. when I ' m  
04 th ink ing  o f  a permanent Sunr ise t a b l e ,  I ' m  
05 th ink ing  o f  one tab le .  A r e  t he re  d i f f e r e n t  
06 tables tha t  MKIS has access t o  t h a t  has 
07 d i f f e r e n t  in fo rmat ion? 
08 A .  There's many tab les  i n  Operat ion 
09 Sunrise.  
30 Q. That M K I S  has access t o ?  
11 A. That Operation Sunr ise as a p a r t  o f  
12 the M K I S  organizat ion,  yes, has access t o .  
13 Q. One o f  those tables i s  f o r  local 
14 serv ice  -- switches? 
1 5  A. A t  t h i s  p o i n t  i n  t h e  process 
16 according t o  t h i s  document, we would expor t  
17 data from t he  Sunr ise database and i t  would 
18 i nc lude l o c a l  serv ice,  local t o l l ,  and product 
19 f e a t u r e  winback a t  t h i s  p o i n t  according t o  
20 t h i s  document. 
2 1  Q. Okay. L e t ' s  not  l o o k  a t  t h e  
22 document now. 

. 
Q m  Okay 

00062 

Q. And i s  a 7 ead record done by MKIS? 

11 t o l l  product o r  l o c a  9 serv ice that's i n  t he  

permanent Sunrise t a b l e  on ly  had l o c a l  

i: 

feed other  than the Harmonize feed f o r  product 
changes and t h a t  i t  populated another database 
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23 A .  okay. 

01 Q. I want t o  know your personal 
02 knowledge -- 
03 A. okay. 
04 Q. -- i n  working i n  MKIS. 

06 Q. Do you a c t u a l l y  generate leads f o r  
07 t h e  ou ts ide  market ing vendors? 
08 MR. M E Z A :  what t ime per iod? 
09 MR. CRUZ-BUSTILLO: I'm asking him 
10 now i n  h i s  p o s i t i o n  in MKIS does he 
11 a c t u a l l y  -- does he a c t u a l l y  c rea te  leads. 
1 2  A. Operation Sunr ise creates the lead., 
1 3  yes. 

Q. M quest ion  is, f rom t h e  permanent 14 
15 Sunrise t a b  e, i s  t h e r e  some s o r t  o f  computer 
16 program o r  i s  i t  done manually t h a t  
17 ex t rac ts  -- t h a t  generates the leads f o r  t h e  
1 8  ou ts ide  vendors? 
19 A. It's a computer program. 
20 Q. How many f i l e s  a re  created a week i n  
2 1  your group? 
22 MR. MEZA: Object  t o  the form. 
23 Q. L e t  me r e s t a t e  t h a t .  How many 

0 1  i n d i v i d u a l  leads are  created on a weekly bas is  
02 t o  be shipped, t o  be sent ou t  t o  t h i r d - p a r t y  
03 vendors? 
04 A. And you're r e f e r r i n g  o n l y  t o  
05 Operation Sunrise? 
06 Q. No, I'm r e f e r r i n g  t o  your personal 
07 
08 and generat ing leads i n  t h e  M K I S  
09 
10 ' us t  f o r  opera t ion  Sunr ise,  so you want t o  
11 inow on a t y p i c a l  week how many l e a d  l i s t s  we 
12 generate. Is t h a t  what you ' re  ask ing me? Can 
1 3  ou ask me again now? MKIS  generates l o t s  o f  
14 yead lists. 
1 5  the number o f  l i s t s  t h a t  we generate through 
16 Operation Sunrise o r  throughout MKIS? 
17 Q. NO! I'm ask ing  s p e c i f i c a l l y  
18 regard7 ng switches , 1 oca1 serv ice  switches . 
19 A. Today? 
20 MR. MEZA: I n  F lo r i da .  
2 1  Q. I don ' t  know, answer -- F l o r i d a  and 
22 reg ion wide, answer both. 
23 MR. MEZA: I ob jec t  t o  t h e  form o f  

01  t h e  uest ion,  the scope o f  t h e  quest ion.  Go 
02 ahea!. 
03 A. Operat ion Sunrise generates l o c a l  
04 serv ice  leads one f i l e  -- one f i l e  -- one lead  
05 l i s t  -- that's two l e a d  l i s t s  a week. 
06 Q. There's two l e a d  l i s t s  a week? 
07 A.  Yes. 
08 Q. And does t h a t  account f o r  switches 
09 f o r  the  previous seven days? 
10 A.  It i nc ludes  those and more. 
11 
12 eac I one o f  t ose two l i s t s ?  
1 3  A. How many records? 

00064 

05 A. Uh-huh. 

Y 

00065 

knowledge i n  dea l i ng  w i th  Operation Sunrise 

M K I S  generates l o t s  o f  Toup* eads, no t  A .  

Are you ask ing me s p e c i f i c a l l y  

00066 

. And how many a re  inc luded i n  
Q m  Okall 
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08-22-03 wo l fe  
Q. Yeah. 
A. How many leads? 
Q. How many leads, records? If you ' re  

u s i  ng 1 eads and records i nterchangeabl y , yes I 
A. And I'm j u s t  r e f e r r i n g  now to l o c a l  

se rv i ce  because those l i s t s  also i n c l u d e  local 
t o l l  and product  fea ture ,  so e n e r a l l y  the 

would just guess 100,000, 
Q. Is t h a t  100,000 per  l i s t  because 

number o f  leads going ou t  wou 9 d be probably  I 

00067 
01 you've sa id  t he re ' s  two lists t h a t  go out  a 
02 week? 
03 A.  I ' m  i n c l u d i n g  b o t h  o f  those 
04 together.  
05 Q. okay. NOW, l e t  me go back t o  my 
06 question r e  a rd ing  -- oh, i s  t ha t  F l o r i d a  o r  

08 A. Region wide. 
09 Q. where's your o f f i c e  located? 

11 Q. Yeah. 
12 A. Is i n  Birmingham, Alabama. 
13 Q. okay. Le t  me go back t o  the  
14 
15 IS there  a d i f f e r e n t ,  and maybe I ' m  
16 mischaracter iz fng i t  so please c o r r e c t  me, i s  
17 there a permanent Sunr ise t a b l e  f o r  local 
18 switches, another permanent Sunr ise t a b l e  f o r  
19 roduct chan es, and another permanent Sunr ise 

21 correct? 
22 A. NO. 
23 Q. Are a l l  three d i f f e r e n t  groups on 

01 one tab le?  
02 A. They're in one -- t h e y ' r e  i n  one 
03 table,  yes. 
04 Q. How is i t  t h a t  you d i s t i n g u i s h  
05 between each group? 
06 A. We ass ign codes i n t e r n a l l y  i n  M K I S  
07 t o  those p a r t i c u l a r  grou s o f  records.  

09 A. You want t o  know what the  actual 
10 code i s ?  
11 Q. Yes. 
12  A. Each one -- each group has a couple 
13 o f  d i f f e r e n t  codes but there  would be a code 
14 f o r  local service that would begin LS 
15 something, something , something . 
16 Q. Is t h a t  numerical o r  a l e t t e r ?  
17 A. Those are  l e t t e r s .  Local t o l l  has 
18 LT somethj ng, somethi ng, somethi ng , and 
19 
20 
2 1  Q. Followed by a l e t t e r ,  l e t t e r ,  
22 l e t t e r ?  
23 A. I t h i n k  t h e y ' r e  l e t t e r s .  I t h ink  

01 they '  r e  1 e t t e r s .  
02 Q. okay. L e t ' s  go back t o  t h e  document 
03 i n  f r o n t  o f  ou, and i n  the long  paragraph, I 
04 

07 reg ion wide. 8 

10 A. MY Of f i ce?  

quest ion about t h e  permanent Sunr ise t a b l e .  

20 yocal t a b l e  9 o r  toll switches; i s  t h a t  

00068 

08 Q. And what a re  t R ose codes? 

product ~ ' m  n o t  sure  exac t l y  what the code i s ,  
i t  may be PR, b u t  I ' m  not sure about t h a t .  

00069 
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h i s t o r y  data i s  archived. could  you t e l l  me 
t o  your knowledge where the lists are  arch ived 
or what i s  t h a t  r e f e r r i n g  t o ?  what data? 

A. I: don' t  remember s p e c i f i c a l l y  what 
t h a t  i s .  

Q. okay. Summary tab les  a re  updated.  
what does t h a t  mean, what tab les? 

A. 

g ive t h a t  Q- O k a i  bac to me. 

mark t h i s  as what number was i t ?  

I ' m  not  sure exac t l y  what those are. . Thank you very much. Can you 

MR. CRUZ-BUSTILLO: we're going to 

MR. MEZA: Seven. 
MR. CRUZ-BUSTILLO: Seven. 

19 
20 
2 1  was mar ed f o r  i d e n t i f i c a t i o n  and a 
22 
23 

00070 
01 (End c o n f i d e n t i a l  .> 
02 Q. okay. I ' d  l i k e  t o  r e f e r  t o  page -- 
03 actually t h i s  is a quest ion I should have 
04 asked MS. Summers. I d i d  n o t  because I had 
05 w r i t t e n  down t h a t  wo l fe  had sa id  i t  but  l e t  me 
06 ask you. Page seven, l i n e s  10 through 1 3  
07 beginnin w i t h  the  words i n fo rma t ion  r e l a t i n g  
08 to .  
09 you a question? 
10 A. " In format ion r e l a t i n g  t o  Supra 
11 customers r e s i d e s  i n  the a r t  o f  t h e  SIW t h a t  
12  
1 3  Services, ICO organizat ion,  and i s  used by ICS 
14 i n  connection w i t h  Be l l sou th ' s  p rov i s ion  o f  
15 wholesale serv ice  t o  Supra." 
16 Q. what Supra customer i n fo rma t ion  
17 resides i n  SIW t h a t ' s  used t h a t ' s  being 
18  re fe r red  t o  i n  that sentence? 
19 MR. MEZA: Object  to the form. 
20 A. 1 don't know. 
2 1  MR. CRUZ-BUSTILLO: okay. why don ' t  
22 we do t h i s ,  why don ' t  we take a f i ve-minute  
23 break because I know where I ' m  aoincl t o  s t a r t  

(whereu on, P l a i n t i f f ' s  E x h i b i t  7 

copy o f  same i s  attached hereto. )  
R 

cou 9 d you read t h a t  sentence so I can ask 

i s  access ib le  t o  Bel lSout  I: ' s  In te rconnect ion  

I I 

00071 
01 
02 

r i g h t  now and we should be done very s h o r t l y .  

63 
04 
05 
06 
07 
08 

11 
12 
13 
14 
15 
16 
17 
18 
19 

(whereupon, t h e r e  was a b r i e f  recess 
taken from 9:59 a.m. t o  10:08 a.m.) 

Q. (By Mr. Cruz-Bust i l lo )  Okay. We' re  

A. so f a r  so qood. 
Q. okay. L e t  s t u r n  t o  age t e n  of 

on the  record. ~ r .  wolfe,  how a re  you t h i s  
morning? 

your test imony, l ines  18 througR 1 5  -- no, I ' m  
sorry, eight through 15. 

MS. DODSON: could I check, a re  we 
off con f iden t ia l?  

MR. MEZA: Yes. 
MR. CRUZ-BUSTILLO: Y e s ,  we're back 

o f f  c o n f i d e n t i a l .  when i t ' s  c o n f i d e n t i a l ,  do 
c e r t a i n  people have t o  leave the room, i s  t h a t  
what's going on? 
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20 MS. DODSON: No, we j u s t  want t o  
21 c l a r i f y  f o r  t he  record. 
22 MR. CRUZ-8USTILLO: okay, good. 
23 Q. (By M r .  Cruz-Bust i l lo )  L e t  me look 

00072 
01 a t  your test imony f i r s t  before I -- okay. I ' m  
02 going t o  ask you t o  read l i n e s  e i g h t  through 
03 1 5  and so t h a t  t h e  purpose o f  you reading the  
04 test imony here i s  I want t o  prov ide a context  
05 o f  the  f i r s t  o f  t he  th ree  boxes t h a t  I 
06 envisioned i n  my mind, which i s  t h e  Harmonize 
07 database, then ou have the temporary 

09 on between each one, 50 i f  you could please 
10 read l i n e s  e i g h t  through 1 5  i n t o  t h e  record,  
11 w e ' l l  s t a r t  f rom there.  
12 A.  "Each n i g h t  SOCS creates an e x t r a c t  
13  f i l e  o f  a l l  orders from the  preceding 24 hour 
14 per iod.  The e x t r a c t  f i l e  is posted t o  a main 
15 frame repos i to ry  which resides i n  a computer 
16 environment separate from the SIW, and each 
1 7  n i g h t  using the  Harmonize feed, var ious types 
18 o f  orders,  i n c l u d i n g  reta i l  and wholesale 
19 disconnect orders and orders o f  o ther  types, 
20 are harvested from t h i s  e x t r a c t  f i l e  and 
21 downloaded i n t o  a database on t h e  SIW c a l l e d  
22 the  Harmonize database. The Harmonize 
23 database i s  separate from the  Sunr ise database 

08 database, and t K en t h e  permarrent and what goes 

00073 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 

on the s1w.I' 
Q. Okay. Now, before I get  t o  my 

question, can we tu rn  t o  pa e f i v e ,  l i n e s  ten  

t h a t  8egins w i t h  t h e  word a l l ?  

change, and t r a n s f e r  orders f l o w  n i g h t l y  i n t o  
t h e  Harmonize database on the  s t r a t e g i c  
in fo rmat ion  warehouse, a data warehouse v i a  a 
data feed c a l l e d  t h e  Harmonize feed which i s  
sourced f rom SOCS. '* 

Q. so these two sect ions o f  your 
testimony i s  cons is ten t  w i t h  what you t o l d  me 
e a r l i e r  t h a t  a l l  d i f f e r e n t  types o f  orders are 
pu l led  ou t  t o  t h i s  f i r s t  Harmonize database; 
i s  t h a t  cor rec t?  

A. sOCS conta ins a l l  orders and c e r t a i n  
orders --  order types are p u l l e d  ou t  i n t o  
Harmonize, yes. 

Q. And l i k e  on page f i v e  l i n e s  t e n  
throu h 13, t h a t ' s  new orders,  change orders,  

A. where does i t  say -- i t  says -- 

throu h 1 3 ,  and can you rea 1 me the sentence 

A. " A l l  disconnect orders i n s e r t  a new, 

t rans  B e r  o r d e r s ?  

00074 
01 Q. Lines t e n  through 1 3 .  
02 A. R ight ,  a71 disconnect orders and 
03 ce r ta in  new, chan e, and t r a n s f e r  orders.  
04 
05 about D orders,  N orders,  C orders,  T orders,  
06 d i d  t h a t  r e f l e c t  your  test imony on page f i v e ,  
07 l i n e s  ten through 1 3 ?  
08 A. Disconnect orders,  r i g h t ,  new 
09 orders, change orders,  and t r a n s f e r s ,  yes. 
10 Q. And wh i l e  you wrote change order ,  

Q. And ear B i e r  when you t a l k e d  to me 
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j u s t  so t h a t  we are  c lea r ,  inc luded i n  t h a t  
category would be s ing le .  C orders;  i s  t h a t  
co r rec t?  

page ten beginning on l i n e  17 t h rou  h 19 and 
then -- actually a l l  t he  way througx 24. 
sec t ion  has t o  do w i th  o r  i s  i t  not  t h a t  t h i s  
sec t ion  has t o  do w i th  what i n fo rma t ion  i s  
moved from the  Harmonize database t o  t h e  
temporary Sunrise t a b l e ;  i s  t h a t  co r rec t?  

Q. Thank you. okay. Now Yes et's t u r n  to 
A. C orders a re  inc luded,  

This 

A. Yes. 
Q. cou ld  you read t h a t  sec t i on  i n t o  t h e  

00075 
01 record,  l i n e s  1 7  through 24? 
02 A. "Once each week Operation Sunr ise 
03 downloads from the Harmonize database a l l  of 
04 t h e  completed r e s i d e n t i a l  orders f rom t h e  
05 preceding seven days i n t o  a temporary t a b l e .  
06 I f  an order  has not completed o r  i s  not 
07 associated w i th  a r e s i d e n t i a l  account, Sunr ise 
08 does n o t  download i t  i n t o  t h e  temporary 
09 tab le . "  
10 Q. okay. t e t ' s  stop the re  r i g h t  there .  
11 SO business accounts won't make i t  t o  t h e  
12 temporary Sunrise tab le .  would t h a t  be 
13 cor rec t?  
14 A. That i s  co r rec t .  
1 5  Q. okay. Please, go on. 
16 A. " N e x t ,  Sunrise e l im ina tes  a l l  orders 
17 except D and C orders."  
18 Q. okay. Le t ' s  s top r i g h t  there .  SO 
19 t h e  on ly  th ing 'moving down -- the  o n l y  orders 
20 moving down t o  t h e  temporary Sunr ise t a b l e  a re  
21 disconnect orders and C orders;  i s  t h a t  
22 cor rec t?  
23 A. A c t u a l l y  a t  t h a t  p o i n t  i t ' s  a l l  i n  

00076 
01 t h e  tem ora ry  t a b l e  and we are e l i m i n a t i n g  a l l  
02 
03 Q. okay. L e t  me ask you, when you sa id  
04 C -- the sentence reads, "Next, Sunr jse 
05 e l im ina tes  a17 orders  except D and C." Is i t  
06 c o r r e c t  t o  say t h a t  t h e  -- a t  t h e  completion 
07 o f  t h i s  f i l t e r i n  process t h a t  the temporary 

09 your test imony, D orders and C orders? 
10 A. Correct .  
11 Q. Okay. C orders there,  are you 
1 2  r e f e r r i n g  t o  s i n g l e  C? 
13 A. Those would be inc luded.  
14 Q. would product  changes be i nc luded  i n  
15 there? 
16 MR. MEZA: Object t o  the form. 

18 Q. And what i s  t h e  bas is  o f  t h a t  
19 answer? 
20 MR. MEZA: Object  t o  the form. 

A. I don ' t  understand your uest ion.  2 1  
22 Q. okay. I t ' s  my understan i n g  f rom 
23 V O U ~  test imony t h a t  a l l  r e s i d e n t i a l  accounts 

orders !I ut D and C orders.  

08 Sunr ise t a b l e  w i  9 1 only conta in ,  according t o  

17 A .  Yes.  

1 
00077- 
01 with a disconnect reason code o f  a compet i t i ve  
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when you say c orders,  do you mean 

A .  Y e s .  
Q. HOW do you def ine change orders? 
A. A chan e order i s  an order  t h a t  t he  

feature change, a P I C  change -- an LPIC change 
on a Bel lsouth r e s i d e n t i a l  r e t a i l  account. 

Q. I thought a l l  LPIC chan es f l o w  from 

A. 0 e r a t i o n  Sunrise, f o r  t he  purpose 

Q. okay. And then f r o m  CARE i t  flows 

switch -- s t r i k e  t h a t .  

change orders too? 

r e t a i l  u n i t  c o d  i use t o  make a product 

CARE i n t o  Operation Sunr ise;  i s  t Ti at  co r rec t?  

of i t s  l o c a  7 t o l l  reacqui s i t i s n  a e t i v i  ti es, 

j u s t  talked t o  me about wouldn ' t  move ? rom the  

uses only CARE. 

i n t o  -- from CARE does it f l ow  t o  t h e  
Harmonize database? 

A .  NO. 
Q. Okay. So then the LPIC chan e you 

Harmonize database t o  the  temporary sunr ise  
t a b l e :  isn't t ha t  cor rec t?  

00078 
01 A. Not from CARE i t  wouldn ' t .  

Q. w e l l ,  you u s t  t o l d  me tha t  a L P I C  
03 wouldn't  move from t e Harmonize database t o  
04 the temporary Sunrise tab le ,  and now you just 
05 t o l d  me t h a t  i t  moves from CARE and i t  doesn ' t  
06 o t o  the Harmonize tab le ,  so my question i s ,  
07 8 ow can an L P I C  move f r o m  a Harmonize database 
08 t o  the temporary Sunrise tab le?  

10 MR. MEZA: Wait a minute. I'm going 
11 to object  t o  t h i s  l i n e  o f  quest ion ing,  bu t -go  
12 ahead. 
1 3  
14 LPIC change. Service orders,  s p e c i f i c a  l y  
1 5  change orders, would be another way t o  
16 i d e n t i f y  LPIC changes. 
17  Q. okay. L e t ' s  go t o  l i n e s  2 1  through 
18 24. Could you read me t h a t  l a s t  sentence? 
19 A. "Next, Sunrise e l im ina tes  a l l  orders 
20 except D and C orders. A t  this p o i n t ,  t h e  
21 temporary t a b l e  conta ins a l l  orders  and socs 
22 from the previous seven days t h a t  i n v o l v e  
23 completed disconnect ions o f  r e s i d e n t i a l  r e t a i  1 

01 service,  both CLEC i n i t i a t e d  disconnect ions 
02 and those i n i t i a t e d  by Be l l sou th ' s  r e t a i l  
03 operations . " 
04 Q. okay. So i f  completed disconnects 
05 are  on ly  moved to t h e  temporary Sunr ise t a b l e ,  
06 would i t  be co r rec t  t o  say t h a t  a s i n g l e  C 
07 wh i le  pending would remain i n  the Harmonize 
08 database? 
09 MR. MEZA: Object  t o  t h e  form. 
10 A. T h i s  temporary database conta ins 
11 only completed orders. 
12 Q. SO would a noncompleted order be 
1 3  moved from the Harmonize database t o  the 
14 temporary Sunrise tab1 e? 

16 Q. on page f i v e ,  l i n e s  1 3  through 16, I 

2 02 

09 A. L P I C  -- 

A. CARE is one source o f  i d e n t i f  i n g  an Y 

00079 

1s A .  NO. 
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xes, -l ines 18 through 16, cou Y d you read me t a t  l a s t  
17 be l ieve  t h a t ' s  our test imony, 

19 sentence beginning w i t h  the l o c a l  serv ice? 
20 A. "The local serv i  ce r e a c q u i s i t i o n  
21 func t ion  o f  Sunr ise processes data from t h e  
22 Harmonize database on a weekly basis i n  a 
23 manner that f i l t e r s  out any in fo rmat ion  t h a t  

00080 
01 could even arguably be considered CPNI o r  
02 who1 esal e in fo rmat ion .  " 
03 Q .  what i n fo rmat ion  i s  f i l t e r e d  ou t  
04 t h a t  you' consider to be CPNI o r  wholesale 
05 -i nformati on? 
06 A. Disconnect reason codes. 
07 Q. what else? 
08 A. That ' s  a l l .  ' 
09 Q.  That 's the on ly  t h i n g  t h a t ' s  
10 f i l tered out? 
11 MR. MEZA: ob jec t  t o  t h e  form. 
12 Q. Is t h a t  t h e  on ly  t h i n g  that's 
13 f i l t e r e d  out? 

MR. MEZA: ob jec t  t o  the form. 14 
1 5  
16 f i l t e r i n g  i s  disconnect reason codes. 
17  Q. Do you consider the name o f  t h e  
18 competitor t o  be wholesale i n fo rma t ion  o r  CPNI 
19 in format ion? 
20 A. I don ' t  know. 
21 Q. For t h e  purposes o f  generat ing leads 
22 t o  market t o  a former customer, does i t  matter 
23 

00081 
01 A. Operat ion Sunrise has no idea about 
02 that .  
03 Q. we l l ,  I ' l l  get  back t o  t h a t  
04 question. You're sa i n  that the MKIS 
05 
06 
07 no idea. Is t h a t  what you meant by t h a t  
08 answer? 
09 A. Operation Sunrise and t h e  employees 
10 t he re in  have no i d e a  who the c a r r i e r s  are. 
11 Q. okay. w e l l ,  t h a t  wasn' t  my 
12 question. L e t  me ask you t h i s ,  i s  -- when you 
13 say Operation Sunrise, do you mean the feed 
14 be inn ing  from socs and i n c l u d i n  t h e  th ree  

16 Operati  on Sunri se? 
17 A. when I r e f e r  to Operat ion Sunrise, I 
18 
19 
20 Q. YOU mean t h e  i n fo rma t ion  t h a t ' s  
21 moved from the Harmonize t a b l e  t o  t h e  
22 temporary sunr ise  table? 
23  A. That i s  t h e  beginning o f  operat ion 

00082 
01 Sunrise i n  my view. 
02 
03 
04 the Harmonize database? Is t h a t  p a r t  o f  
05 Operation Sunrise? 
06 A. I don ' t  consider t h a t  a par t  o f  
07 Operation Sunrise. 

Page 31 

A.  That i s  t h e  on ly  c r i t e r i a  used f o r  

t o  you what compet i tor  the  customer went to? 

employee dea l ing  w i t  X I  t e records t h a t  
populate -- the  permanent Sunrise t a b l e  have 

15 &les we discussed? IS t h a t  a1 7 inc luded i n  

mean t h e  p a r t  o f  t h e  process tha t  begins w i t h  
the weekly e x t r a c t i o n  o f  data from Harmonize. 

. what about t h e  Harmonize feed 
Q =  Okax t h a t  b r ings  t e i n fo rma t ion  f rom the socs t o  
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08 Q. But the  Harmonize f e e d  i t s e l f  was 
09 developed t o  support Operation Sunrise; i s n ' t  
10 t h a t  cor rec t?  
11 A. Not t o  my knowledge. 
1 2  Q. Okay. so the Harmonize database 
1 3  contains disconnect reason codes that can 
14 
15 that's t rue? 

17 Q. okay. The temporary Sunr ise t a b l e  
18 has i d e n t i f y i n g  codes s t i l l  at tached t o  those 
19 account records i d e n t i f y i n g  the  o r i g i n s  o f  
20 t h a t  order;  t h a t ' s  co r rec t?  

22 Q. So when i t  f inal ly  reaches t h e  
23 
00083 
01 reason codes have been f i l t e r e d  ou t  before 
02 t h a t  f i l e  h i t s  t h a t  permanent tab le ,  your 
03 testimony i s ,  i s  i t  cor rec t ,  t h a t  t h e  erson 
04 now viewing those f i l e s  i n  t h a t  t a b l e  1 ave no 
05 idea o f  t h e  o r i g i n s  o f  the order;  i s  t h a t  
06 cor rec t?  
07 A. MY test imoyy i s  personnel never see 
08 

Q. okay. B u t  then 0 e r a t i o n  Sunr ise 09 
10 above the  personnel where a 1 the  f i l t e r i n g  
11 takes place, those systems, computer systems, 
1 2  do have c r i t e r i a  t h a t  would a l l ow  i t  t o  know 
1 3  where the  orders had i t s  o r i g i n s  from? 
1 4  MR. MEZA: ob jec t  t o  t h e  form. 
1 5  MR. CRUZ-BUSTILLO: okay. You can 
16 answer the  quest ion.  
17  A, okay. Ask t h a t  again, I ' m  sor ry ,  t o  
1 8  be c lear .  
19 Q. okay. You t o l d  me a t  t h e  beginning 
20 o f  t h i s  l i n e  o f  quest ion ing t h a t  Operat ion 
2 1  Sunr ise  i n  h igher  corporate program o f  
22 a c t i v i t i e s  d i d n ' t  know where t h e  orders 
23 o r i g ina ted  from, whether i t  be retail o r  

00084 
0 1  wholesale. But now through t h i s  l i n e  of 
02 quest ioning, you've acknowled ed t h a t  t h e  
03 
04 have t h e i r  o r i g i n s  from -- the  temporary 
05 Sunr ise table can t e l l  where the o r i  i n s  o f  
06 t h e  orders -- where t h e  orig ins  are  from, but 
O f  t h a t  the  only t ime the o r i g i n s  o f  t h a t  
08 order -- where you cannot i d e n t i f y  t h e  origins 
09 of t h a t  order i s  when i t  h i t s  the permanent 
10 Sunrise t a b l e ,  so my quest ion i s ,  i t ' s  not 
11 accurate t o  say t h a t  Operation Sunrise, the 
12 e n t i r e  group o f  corporate a c t i v i t i e s ,  doesn ' t  
13  know the o r i g i n s  o f  those orders.  Por t ions  
14 o f  -- i s  i t  not  c o r r e c t  t h a t  po r t i ons  o f  
1 5  o e r a t i o n  Sunr ise do have codes t h a t  would 
16 a P low you t o  i d e n t i f y  t he  o r i g i n s  o f  those 
17 orders; i s n ' t  t h a t  co r rec t?  
18 A. NO, Operat ion sunr ise  i s  a se t  of 
19 programs t h a t  runs and i t  does the f i l t e r .  NO 
20 one knows -- Operat ion Sunrise does no t  t rack  
2 1  the o r i g i n  o f  orders.  
22 Q. okay. I j u s t  want t o  be c lea r  and 

i d e n t i f y  where the  order has i t s  o r i g i n s  from; 

16 ' A. Yes. 

2 1  A. Yes. 

Sunrise permanent t a b l e  and those disconnect 

any o f  t h a t  because i t ' s  a program. 

'I 

Harmonize database can t e l l  w 1 ere t h e  orders 

Page 32 



08-22-03 woffe 
23 be accurate. You sa id  Operation Sunrise again 

01  versus personnel i n  the  M K I S  o f f i c e  o r  group, 
02 and t h a t ' s  where I'm confused because I have 
03 already asked ou t h e  quest ion t h a t  t he  
04 
05 i d e n t i f y i n g  codes a l low ing  you t o  determine 
06 the  o r i g i n s  o f  t he  orders;  i s  t h a t  a yes? 
07 A. Yes. 
08 Q. And we have a l s o  now determined t h a t  
09 the  temporary Sunrise t a b l e  contained codes 
10 al lowing you t o  i d e n t i f y  t he  o r i g i n s  of; the 
11 order; cor rec t?  
12  A. co r rec t .  
13 Q. Both the  temporary Sunr ise t a b l e  and 
14 the  Harmonize database are w i t h i n  Operation 
1 5  Sunrise? 
16 A. NO, r meant -- 
17 Q. Wait; w a i t ;  wa i t .  MY quest ion i s ,  
18 no t  what you meant, M quest ion i s ,  i s  t h e  

20 database w i t h i n  Operat ion Sunrise? 
2 1  A. Temporary database i s  w i th in  
22 Operation Sunrise. The Harmonize database i s  
23  not .  

01  Q.  okay. E a r l i e r  i n  your test imony you 
02 made a d i s t i n c t i o n  between a Harmonize 
03 database being w i t h i n  0 era t i on  Sunr ise but  

05 Sunrise. Are you now changmg your test imony? 
06 A. I don't remember what I said.  The 
07 f a c t  is i s  t h a t  opera t ion  Sunrise i n  my view 
08 and i n  t h i s  test imony s t a r t s  w i t h  t h e  
09 temporary database, and Operation Sunrise, the  
10 feed t h a t  comes -- weekly feed ou t  o f  
11 Harmonize. That Harmonize database -- t h a t  
12 Harmonize database i s  ou ts ide  Operat ion 
13 Sunrise. 
14 Q. You j u s t  s a i d  t h a t  your test imony 
15 s t a r t s  w i t h  the  temporary Sunr ise tab le .  I 
16 thought I had you begin on page ten ,  l i n e s  
17 e igh t  through 1 5  where we began d iscuss ing the  
18 Harmonize feed and t h a t  t h e  Harmonize 
19 database, quote, on l i n e  14 and 1 5  i s  separate 
20 f rom the Sunr ise database on SIW? 
2 1  A. Right,  Harmonize database i s  
22 separate from the Sunr ise database. 
23 Q. okay. w e l l  then, l e t  me ask you 

0 008 7 
01 t h i s  quest ion,  would ou admit t h a t  t h e  

03 Sunrise? 
04 A. Yes. 
05 Q. Okay. So i t  would no t  be co r rec t  t o  
06 say t h a t  Operation S u n r i s e  does n o t  know a t  
07 some p o i n t  i n  t ime t h e  o r i g i n s  o f  an order? 
08 MR. MEZA: ob jec t i on ,  argumentative 
09 MR. CRUZ-BUSTILLO: Answer the 
10 question. 
11 A. Operation Sunr ise a t  t h a t  p o i n t  i n  
1 2  the  temporary t a b l e  has disconnect reason code 
1 3  in fo rmat ion  i n  i t . 

00085 

Harmonize data g ase contains orders t h a t  have 

19 temporary Sunrise t a b  Y e and the  Harmonize 

00086 

04 the  Harmonjze f e e d  n o t  E e ing w i t h i n  Operation 

02 temporary Sunrise tab  r e i s  w i t h i n  Operat ion 

Page 33 



3 05 anymore. 
3 06 Q. And Cc 
3 07 A. CO i s  
3 08 reason code, yes 
3 09 Q. And ca 
n I  10 again before I a r 11 stands f o r ?  
1 12 ' A .  "Compe 
I 13 the  consumer bus 
E 14 Q. I am n 
Iz 1 5  been Bates s t a q  
E 16 i t ' s  Bates stamp 

17  I -- before I e E '  
1 18 generated, I t i 
1 19 s ide a t  Bel lSout 

s 2 1  Q. Okay. sz 22 f i r s t .  I ' m  go in  
S 23 f i r s t  sentence a 
0 r o o 9 1  
0 01 MR. 
0 02 Q. could 
0 03 begins wi th  the  

0- 05 you p o i n t  i t  t o  

0 07 completed discon 
0 08 disconnect reasa 
0 09 receive a mai l  p 
1 10 Q. SO i f  
_1= 11 CO would not  rec 
t- 12 and i f  a DCR i s  x 13 it moves from t h  

14 the  permanent su 
1 5  cor rec t  t o  sa t J z  

1 16 DCR o f  CO wou d 
AI 17 Sunrise tab le?  

A= 19 uest ion because s 20 3 ocument t h a t  ' s  

S Z  2 2  the  question, M r  
S Z  23 A. A t  the 

0 1  w r i t t e n ,  CO was 
02 Q. Excuse 
03 A. A t  the 
04 t h i s  document, c 
05 se lec t  from the  

E 
s 20 A. To my 

0 04 MR. 

0 06 A. "Note, 

Y 
x 18 MR. 

= 21 MR. 

bo r o o 9 2  

06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 

the  permanent t a  
Q. Okay. 

because I ' m  not  
That f i r s t  sent€ 
t h a t  you do not  
order t h a t  has a 
i s n ' t  t h a t  corre 

A. The t i  
cor rec t .  

Q. okay. 
updates t o  the  5 
document s ince I 

A .  NO.  
Q. Okay. 

14 
15 
16 
17 
18 
19 

08-22-03 wdlfe 
Q. Thank you. NOW, l e t  me go back to 

M o r i g i n a l  quest ion before we even went down 
t k s  l i n e  which was, when you're generat ing a 
l ead  fo r  an outs ide vendor, t he  knowledge t h a t  
t he  person has switched i n  t h e  l a s t  seven days 
i s  -- s t r i k e  t h a t .  

20 
21 
22 
23 
00088 
01 switched? 
02 
03 
04 
05 the  r e t a i 7  s ide  o f  Bel lSouth operat ions t h a t  
06 
07 co r rec t?  

A. That i s  one code t h a t  could be used, 08 
09 yes. 
10 Q. what o ther  code could be used f o r  a 
11 customer on the r e t a i l  s ide  moving from one -- 
1 2  from Bel lSouth t o  a compet i tor? 
1 3  
14 poss ib le  codes could be used i n  t h e i r  
1 5  e n t i r e t y .  I know o f  one o ther  one t h a t  could 
16 p o t e n t i a l l y  be used. 
17 I Q. what's t h a t ?  
18 A. That code i s  NF. 
19 Q. And what does NF stand f o r ?  
20 
2 1  Q. okay. So t h a t  would be a -- t h a t  
22 
23 A. They're a l l  complete disconnects. 
00089 

when you ' re  generat ing a lead,  i s  i t  

You j u s t  want t o  know t h a t  they 

re levant  t o  you who the  customer switched t o ?  
A.  NO. 
Q. 

A. Y e s .  
Q. Thank you. You told me e a r l i e r  t h a t  

f o r  a corn e t i t i v e  disconnect generated from 

the disconnect reason code i s  a cO; is t h a t  

A. I don ' t  know -- I don ' t  know what 

A. No f u r t h e r  use. 

would be a complete disconnect? 

01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
" -  

Q. okay. Sut t h a t  wouldn' t  be a swi tch 
t o  a compet i tor ;  i s n ' t  t h a t  co r rec t?  

A .  I don't  know -- I don ' t  know. A l l  I: 
know i s  t h a t  i t  could be used for t h a t  
purpose. 
(Begin c o n f i d e n t i a l  .) 

Q. 
t h i n k  I showed you e a r l i e r  one of 
t he  e x h i b i t s .  
e a r l i e r  on P l a i n t i f f ' s  E x h i b i t  Number 5 here 
i n  t h e  Operation Sunrise manual. It's Bates 
stamp 001056. This i s  c o n f i d e n t i a l .  R ight  
here I ' m  going t o  show him t h i s  here where i t  
says Sunr ise tags  again. 

I t h i n k  I showed you e a r l i e r  -- I 
I t h i n k  I -- 1 showed you 

A. Uh-huh. IS 
16 Q. This  comes from the  Sunrise manual 
17 t h a t  you e a r l i e r  t e s t i f i e d  t h a t  you produced. 
18 
19 Q. The two codes the re  f o r  r e s i d e n t i a l  
20 swi tchers a re  J t  and CO; i s  t h a t  cor rec t?  
2 1  A. That i s  co r rec t .  
22 Q. okay. Are t he re  any o ther  codes 
23 there?  

02 Q. Is i t  co r rec t  t h a t  you t e s t i f i e d  
03 
04 A. To my knowledge i t ' s  no t  used 

A.  Y e s .  

00090 
01 A.  NO. 

t h a t  JL i s  no t  used anymore? 
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20 still be affected. would t h a t  be a reasonable 
21 concl u s i  on? 
22 A. I don ' t  know. 
23 Q. would you do something not i n  

00093 
01 accordance w i t h  the  procedures se t  ou t  by you? 
02 MR. MEZA: Object t o  t h e  form. 
03 MR. CRUZ-BUSTILLO: okay. Again, 
04 the  quest ion s t i  11 stands. 
05 A. NO. 
06 Q. No? 
07 A. I would no t  do something ou ts ide  o f  
08 the  procedures set  by me. 
09 Q. SO then i f  t h a t ' s  t he  case, you 
10 would not send a d i r e c t  mai l  p iece t o  an order  
11 t h a t  contains a disconnect reason code w i t h  
12  CO. would t h a t  be cor rec t?  
1 3  MR. MEZA: I'm going t o  ob jec t  t o  
14 
1 5  MR. CRUZ-BUSTILLO: Answer t h e  
16 question, M r .  wol fe.  
17  A. A t  t he  t ime o f  t h i s  document, we d i d  
18 not send mai l  p ieces. 
19 Q. Okay. And now you've j u s t  sa id  t h a t  
20 
2 1  correct? 
22 A. I said tha t .  
23 Q. And t h e  document hasn ' t  been 

01  modif ied s ince  June 14, 2001; co r rec t?  
02 A. Correct .  
03 Q. Thank you. So my quest ion is, i f  
04 the DCRS are removed from the  orders when they 
05 move f rom the  temporary Sunrise t a b l e  t o  t h e  
06 permanent Sunr ise t a b l e ,  and you do no t  send a 
07 mail piece t o  an order  t h a t  conta ins a CO, 
08 wouldn't i t  be reasonable t o  conclude t h a t  
09 orders conta in ing  a DCR o f  CO are f i l t e r e d  ou t  
10 before t he  records are  moved from t h e  
11 temporary Sunrise t a b l e  to the permanent 
12 Sunrise t ab le?  
13 A .  And you ' re  t a l k i n g  about today? 
14 Q. I ' m  t a l k i n g  about cons is ten t  w i t h  
1 5  the  procedures that  you have now t e s t i f i e d  
16 remain i n  e f f e c t  today. 
17 MR. MEZA: object  t o  the  form. He 
18 d i d n ' t  t e s t i f y  t o  t h a t .  
19 A. I d i d  no t  t e s t i f y  t o  t h e  fact t h a t  
20 t h i s  document -- t h a t  these rocedures are  i n  
2 1  today. I d i d  t e s t i f y  t h a t  t R i s  document -- 
22 there  has not been a f u r t h e r  document s ince 
23 t h i s  time. So your quest ion i s ,  i s  i t  today 

0 1  or in the  t i m e  frame o f  t h i s  document t h a t  
02 you're showing me? 
03 Q. M r .  Molfe,  just for  t h e  record,  you 
04 sa id  t h a t  you a c t  cons is ten t  w i t h  t h e  
05 procedures; cor rec t?  
06 A. c o r r e c t .  
07 Q. That these procedures have no t  been 
08 modif ied since June 14, 2001; co r rec t?  
09 A. I sa id  the  document has n o t  been 
10 modif ied. 

the  form of t he  quest ion.  

you don ' t  ac t  inconsistent wi th  the  document; 

00094 

00095 
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11 Q. Okay. S o  now, you can answer i t  i n  
12 both p a r t s .  Answer i t  as o f  June  14, 2001. 
13 would t h a t  f i l e ,  and then I'll get  t o  the 
14 second question which i s  toda l e t ' s  do June 
15 14, 2001, would a f i l e  w i th  tk disconnect 
16 reason code o f  co be moved -- be f i l t e r e d  ou t  
17 f rom the temporary Sunr ise t a b l e  and n o t  be 
18 moved to t he  permanent Sunr ise tab le?  
19 A. lune  14th,  2001, t h e  co -- any 
20 record w i t h  a CO disconnect reason code would 
21 no t  have received a mai l  p iece.  
22 Q. And we know t h a t  a l l  f i l e s  t h a t  end 
23 up i n  the  permanent Sunr ise t a b l e  a r e  b u i l t  --  
01 I t h i n k  the  -- b u i l t  and sent t o  ou ts ide  
02 t h i r d - p a r t y  vendors, so i f  a CO does n o t  
03 receive a mai l  p iece, would i t  be reasonable 
04 t o  conclude t h a t  t h a t  f i l e  would be f i l t e r e d  
05 ou t  be fore  the  f i l e  i s  moved f rom t h e  
06 temporary Sunrise table t o  the permanent 
07 Sunr ise tab le?  
08 MR. MEZA: o b j e c t  t o  t h e  form. 
09 A. A t  t he  t ime, l une  14th,  2001 -- 
10 Q. Yes. 
11 A .  -- a co disconnect code would have 
12 been i n  the  permanent t a b l e  and would not -- 
1 3  mail pieces would n o t  have been sent  ou t  f o r  
14 t h a t  record.  
15 Q. Okay. Wel l ,  l e t  me ask you, you 
16 have t e s t i f i e d  and o thers  have t e s t i f i e d  i n  
1 7  r e b u t t a l  test imony t h a t  disconnect reason 
18 codes are  e l im ina ted  from f i l e s  t h a t  populate 
19 the permanent Sunr ise table .  SO i f  a f i l e  
20 w i t h  a disconnect reason code o f  co made i t  t o  
21 t h e  permanent sunr ise  tab le ,  are you now 
22 t e l l i n g  me that t he  disconnect reason codes 
23 are not f i l t e r e d  ou t ,  t h a t  they  remain on t h a t  

00096 

00097 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
2 1  
22 
23 

f i  1 e popul a t i  ng the  permanent Sunr i  se tab1 e? 

f i r s t  and then w e ' l l  go t o  today. 

reason code was on t h e  permanent Sunr ise t a b l e  
and we d i d  no t  send a mai l  p iece.  

reason codes d i d  appear on records t h a t  
populated the  permanent Sunri se t a b l e .  
t h a t  what you ' re  saying? 

A. According t o  t h i s  document, 3 L ,  CO, 
and others  were i n  t h e  permanent Sunr ise 
tab le .  

Q. okay. L e t ' s  j u m  t o  today now 

there  i n  June 2001 even thoug 
t h i s  document. w e l l ,  l e t  me 

A. The rocess toda -- 
Q. 

A. June 14, 2001, t h e  Co disconnect 

Q. okay. So June 14, 2001, disconnect 

No, yet's go bac z to June 14, 2001, 

IS 

because your personal know 7 ed you weren't 

something, were you t h e r e  i n  June 2001? 
A. Yes. 
Q. 
A .  she was my -- y e s ,  I did.  
Q. Okay. But i t  was your 

Did you work w i th  M i c h e l l e  Summers? 

00098 
01 r e s p o n s i b i l i t y  t o  deal w i t h  t h e  day-to-day 
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02 mechanics o f  expor t ing  t h e  f i l e s ,  b u i l d i n g  
03 
04 vendors; is t h a t  cor rec t?  
05 A. My group d i d  t h a t ,  yes.  
06 Q. So you were the re  i n  June 2001? 
07 A. I was. 
08 Le t  me go back t o  June 2001 f o r  a 
09 second. Were the  orders  t h a t  o r i g i n a t e d  from 
10 a CLEC service order ,  d i d  they also  conta in  
11 t h e i r  disconnect reason codes when they 
12 populated t h e  permanent Sunr ise tab le?  
1 3  MR. MEZA: I n  June o f  2001? 
14 MR. CRUZ-BUSTILLO: uh-huh; yes. 
1 5  A. okay. Say t h a t  one more t ime. Le t  
16 me make sure 1 get  i t  r i g h t .  
17 Q. My pleasure.  I n  June 2001, you have 
18 now said t ha t  a se rv j ce  order  w i t h  i t s  o r i g i n s  
19 and Bef lSouth 's  r e t a i l  d i v i s i o n  kept i t s  CO 
20 when i t  populated t h e  permanent Sunr ise tab le .  
21 when t h a t  f i l e  h i t  t h e  permanent Sunr ise 
22 tab le ,  i t  s t i l l  had a little Co. My quest ion 
23 i s ,  f o r  a l l  those orders t h a t  o r i g i n a t e d  f rom 

no099 
01 a CLEC serv ice  order ,  d i d  they also conta in  
02 t h e i r  BR, RT, BC, whatever those codes were? 
03 A. The disconnect reason codes -- 
04 compet i t ive disconnect reason codes June 14,  
05 2001, were JL o r  CO. 
06 Q. So i f  they were JL, you knew t h a t  
07 they had t h e i r  o r i g i n s  from compet i t i ve  
08 serv ice  orders, CLEC se rv i ce  orders? 
09 A. Yes. 
10 Q. okay, And when they  populated t h e  
11 permanent Sunrise t a b l e ,  you cou ld  see CO o r  
12  JL; cor rec t?  
1 3  A. Correct .  
14  Q. A t  what p o i n t  d i d  you stop us ing  t h e  

1 7  Q. okay. And you replaced i t  w i th  BR, 
18 RT -- I don't want t o  mischarac ter ize  i t  -- 
19 BC, those codes? 
20 A. NO. 
2 1  Q. W e l l ,  l e t  me ask i t  i n  two p a r t s .  
22 Was JL replaced upstream Harmonize database, 
23 temporary Sunrise database? Was t h e  JL 

01 replaced w i th  the BR, BC, RT? 
02 A. JL was n o t  replaced. 
03 Q. wel l ,  t he  disconnect reason codes I 
04 thou h t  e a r l i e r  i n  your depos i t i on  here we 
05 Those are 
06 e l e c t r o n i c a l l  generated by e i t h e r  t h e  oss o r  

08 A. That's c o r r e c t .  
09 Q. And i f  w e ' r e  no t  us ing  JL anymore, 
10 i s  i t  i n c o r r e c t  f o r  me t o  conclude t h a t  JL was 
11 replaced w i th  these o t h e r  new codes? 
12 A. what do you mean by replaced? 
13 Q. What do you t h i n k  I mean by 
14 replaced? 
1 5  MR. MEZA: ob jec t  t o  t h e  form. 
16 You're asking him t o  guess what you t h i n k  
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Q. 

1 5  JL? 
16 A .  August 2001. 

OOlOO 

esta  % l i s h e d  were those BR, BC, BF. 
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17 replace means. 
18 MR. CRUZ-BUSTILLO: We1 1 , M r  . Meza, 
19 
20 l a t e r  on I don ' t  want -- 
21 MR. MEZA: Right.  

23 i n t e r p r e t a t i o n  o f  my question, then ask f o r  a 

01 c l a r i f i c a t i o n ,  and what do you t h i n k  I mean 
02 and we'll move from there.  
03 MR. MEZA: I object t o  the  form of 
04 the  quest ion.  Go ahead. 
05 A. when you say replaced, i t  sounds t o  
06 me l i k e  we took a 3L code and replaced it w i t h  
07 a BR o r  a BC. 
08 Q. okay. Then l e t  me ask it a 
09 d i f f e r e n t  way. Not d i d  you replace i t .  JL i s  
10 no longer being used; cor rec t?  
11 A. Correct .  
1 2  Q. We've establ ished t h a t .  BR, RT, BC 
1 3  are c u r r e n t l y  be ing used, i s  t h a t  co r rec t ,  
14 upstream? 
1 5  A. Outs ide o f  Operation Sunrise, yes. 

Q. And when ou sa ou ts ide  Operation 
17  
16 

18 database and t h e  Harmonize feed? 
19 A. The Harmonize database, t h e  
20 Harmonize feed, and SOCS, yes. 
21 Q. And LCSC? 

23 Q. okay. NOW, we're back t o  today and 
no102 
01 we're back t o  the permanent Sunr ise t a b l e .  
02 what we've established i s  t h a t  back on lune 
03 14, 2001, ou would look a t  t h e  permanent 
04 Sunrise t a  6 l e  and you would see a record w i t h  
05 the CO or JL .  Now today, you look a t  t h e  
06 permanent Sunrise t a b l e  and you s t i l l  see a co 
07 i n  a code o r  you do no t  see any disconnect 
08 reason codes? 
09 A. We do not  see any disconnect reason 
10 codes. 
11 Q. Are  you still -- i s  t h e  -- i f  there  
12 
1 3  manual t h a t  you created --  
14 A. I don't know i f  that's t h e  r i g h t  
1 5  word. 
16 Q. -- that you produced. 
17  A. Authored. 
18 Q. I f  the re  have not been any updated 
19 to the  document that  you've authored, i s  i t  
20 your p o l i c y  today n o t  t o  send a d i r e c t  mail 
21 p iece  t o  a order  t h a t  has a disconnect reason 
2 2  code o f  CO? 
23  A. Today, that CO code i s  f i l t e r e d  out. 
00103 
01 Q. w i t h  respect  t o  a sw i tch  f o r  local 
02 serv ice t h a t  o r i g i n a t e s  from a CLEC serv ice  
03 order, o r  l e t  me go back and f u r t h e r  
04 o r ig ina tes  from CLEC LSR, goin7 through e i t h e r  
05 LENS o r  t he  LCSC, t o  your now edge, would 
06 there ever be a reason no t  t o  ass ign a 
07 disconnect reason code t o  those orders? 

I j u s t  want t o  use h is  d e f i n i t i o n  because 

22 MR. CRUZ-BUSTILLO: Give me your 

00101 

Sunrise ,  you're t a l  i E  i n g  a out the  Harmonize 

22 A.  Y e s .  

have no t  been any updates t o  t h i s  procedural  
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CONTINUED DEPOSITION 

o f  

DAVID A .  NILSON 

taken ursuant to Not ice,  
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on behal f o f  Bel  1 South Communi ca t ions  . 

70RGE L.  
A s s j s t a  

on behal 

CRUZ- BUSTILLO, E S Q . ,  
.nt General Counsel, 
f o f  Supra Telecom. 

ALSO PRESENT V I A  TELEPHONE: 
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CARL VINCENT 
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Thereupon: 

DAVID A .  NILSON 

was called as a witness and,  a f t e r  having been f i r s t  

duly sworn, was examined and t e s t i f i e d  as follows: 
CONTINUED DIRECT EXAMINATION 

BY MR. MEZA: 

Q. Good morning, M r .  Nilson. 
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8 A.  Good morning. 

9 Q. Thank you for  accommodating my schedule and 

10 

11 today. 

meeting w i t h  me a t  t h i s  deposi t ion,  continued depos i t i on  

12 what d i d  you do i n  the  i n t e r i m  betwzen the 

13 

14 

15 

conclusion o f  your depos i t i on  on Fr iday and s t a r t i n g  up 

t he  depo again today, which is August 26th, i n  r e l a t i o n  

t o  the  test imony you're going t o  give  today? 

16 A .  I n  regards t o  t h i s  docket i n  its e n t i r e t y ,  I 

17  

1 8  outbound te lemarket ing.  

19 Q. Okay. And what d i d  you f i n d ?  

20 A.  That co ld  c a l l  that you received i s  p a r t  o f  a 

2 1  program t h a t ' s  been running for  less  than 60 days, and 

d id  very l i t t l e  except t o  i n q u i r e  a l i t t l e  b i t  about our 

22 

23 

we probably got your te lephone number -- not  probably ,  

we got  your telephone number f rom a l i s t  o f  r e s i d e n t i a l  

24 home owners we purchased. 

25  Q. And from whom d i d  you purchase the  l i s t ?  

OUELLETE 81 MAULDIN COURT REPORTERS, INC. (305) 358-8875 

4 

1 A .  I don ' t  have t h a t  in fo rmat ion .  

2 Q. IS the cold  c a l l  --  outbound cold call  program 

3 s t i l l  i n  place? Are you still doing i t? 

4 A.  To t he  best of my knowledge, yes. 

5 

6 

Q. Do you have a more updated l i s t  than what you 

o r i g i n a l l y  used when 1 was contacted? 

7 A .  NO. 

8 Q. Same l i s t ?  

9 A .  Y e s .  

10 Q. Is the list f o r  j u s t  South F lo r ida ,  o r  i s  i t  

11 f o r  the  e n t i r e  S ta te  o f  F l o r i d a  BellSouth region? 
Page 3 
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12 A. I d i d n ' t  ask that quest ion.  

13 

14 te lemarket ing outbound? 

Q. who d i d  you t a l k  t o  t o  f i n d  ou t  about 

' 1 5  A. M r .  Lambert. 

16 Q. Does your  test imony change i n  l i g h t  o f  these 

17 

18 

19 

20 

new f a c t s  r e l a t i n g  t o  supra's p o l i c i e s  r e l a t i n g  t o  CPNI 

,and t he  educat ion o f  those p o l i c i e s  on those i n d i v i d u a l s  

who are responsib le  f o r  making these  outbound 

te7 emarketi ng c a l l  s? 

21 A .  NO, only t h e  r e a l i z a t i o n  t h a t  we do have an 

22 outbound te lemarket ing program a t  t h i s  t i m e ,  f o r  the 

23 f i r s t  t i m e ,  probably, since 1997. 

24 Q. And are these domest ic  employees making these 

25 cal l s  o r  i n te rna t i ona7  -- o r  your internat ional  f o l k s  

OUELLETTE & MAULDIN COURT REPORTERS, I N C .  (305) 358-8875 

5 

1 making the c a l l s ?  

2 A. I b e l i e v e  t h e y ' r e  i n t e r n a t i o n a l .  

3 Q. Okay. Did you ask M r .  Lambert whether o r  n o t  

4 the i n t e r n a t i o n a l  employees were -- o r  how they  were 

5 

6 

t r a i n e d  r e l a t i n g  t o  t h e  u n i t e d  s t a t e s  CPNI  laws? 

A.  well', I t o l d  you i n  our l a s t  conversat ion t h a t  

7 we have one s e t  o f  common t r a i n i n g  ru les  f o r  a l l  

8 employees i n  the c a l l  center  operat ions.  They were 

9 t r a i n e d  l i k e  every o the r  employee -- 
10 Q. A l l  r i g h t .  

11 A .  -- ca l l  center  employee. 

1 2  Q. okay. Can Supra use -- s t r i k e  that .  

13 

14 

I believe you t e s t i f i e d  tha t  Supra does no t  use 

the PMAP l i n e  loss r e p o r t  t o  generate a list o f  

15 p o t e n t i a l  win-back customers; i s  t h a t  correct? 
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16 A .  That 's  cor rec t .  

17 Q. could Supra use the  PMAP l i ne  loss  r e p o r t  t o  

18 i d e n t i f y  potential win-back customers? 

19 A .  could? I ' m  n o t  sure I understand what you 

20 mean by could ,  so l e t  me g i v e  you a full answer. 

2 1  Q. Sure. 

22 A .  when we talked t h e  other day ,  I was under the 

23 

24 b i l l i ng ,  t o  render a f i n a l  b i l l  t o  the customers. 

25 Q. Yes.  

understanding tha t  we w e r e  us ing  PMAP t o  conclude our 

OUELLElTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875 
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1 A .  That was the other piece  of research I did 

2 s ince we las t  spoke. 

3 Q. Okay. 

4 A .  wh i le  we're aware t h a t  we could do t h a t ,  we are 

5 a c t u a l l y  st i l l  c los ing  our  b i l l s  out based on t h e  

6 BellSouth J b i l l s ,  so we d o n ' t  actual ly  have a 

7 f u n c t i o n i n g  i n t e r f a c e  t o  PMAP f o r  closing out  the b i l l s .  

8 SO when you say "could," 1 would say t h e r e ' s  a t echn ica l  

9 impediment t o  being able t o  do t h a t  as part o f  t h e  

30 answer. 

11 IF t h a t ' s  n o t  t h e  quest ion,  you were asking -- 
12 Q. Yeah. 

1 3  A .  -- then, log ica l ly ,  1 t h i n k  PMAP has the 

1 4  

1 5  marketi  ng purposes 

16 Q. I th ink  we were t a l k i n g  on d i f f e r e n t  l eve ls .  I 

a b i l i t y  t o  i n fo rm us o f  customers who leave f o r  

17 

18 

was asking you whether or  not  supra could use the f ac t  

t h a t  PMAP n o t i f i e s  Supra that i t  ?ost a customer t o  

19 t a r g e t  t h a t  los t  customer t o  come back t o  Supra. 
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A.  Were we t o  do add i t i ona l  work, we could get 

t h a t  i nformat i  on from PMAP . 
Q. what a d d i t i o n a l  work do you need? It t e l l s  you 

s p e c i f i c a l l y  t h a t  you l o s t  a customer, gives you t h e  

name, phone number. 

A.  Right ,  but we don't hav: people s i t t i n g  reading 

O U E L L E I T E  & MAULDIN COURT REPORTERS, INC. (305) 358-8875 
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PMAP and making phone calls. we would incorpora te  that  

i n t o  a system t h a t  would then d r i v e  an outbound d i a l e r ,  

e t  cetera,  e t  ce tera .  

Q. I see what you're  saying. so what you ' re  

saying i s  t h a t  t he re ' s  n o t  a process c u r r e n t l y  i n  place 

t h a t  mechanical ly allows Supra, o r  e l e c t r o n i c a l l y ,  t o  

generate a win-back market ing a c t i v i t y  i n  r e l a t i o n  t o  

the  PMAP line l oss  repo r t?  

A. That's co r rec t .  We wouldn ' t  do i t  manually. 

Q. okay. would you agree w i t h  me t h a t  a l l  the 

i n fo rma t ion  t h a t  you would need t o  i d e n t i f y  p o t e n t i a l  

win-back 

repor t?  

A .  

Q. 

customers is contained i n  t h e  PMAP l i n e  loss 

I don't know i f  I could o r  could not.  

w e l l ,  you would agree w i t h  me t h a t  the name o f  

the customer is i d e n t i f i e d ,  co r rec t?  

A .  Again, l i k e  I said ,  I haven't looked a t  PMAP i n  

about a year and a h a l f .  

Q. L e t ' s  see i f  we can refresh your r e c o l l e c t i o n .  

Are you f a m i l i a r  w i t h  Mr. R u s c i l l i ' s  r e b u t t a l  

testimony? 

A .  Y e s .  

Q. D i d  you rev iew i t  i n  r e l a t i o n  t o  t h i s  
Page 6 
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24 proceeding? 

2 5  A. I reviewed i t  l a s t  week. 

OUELLETTE & MAULDIN COURT REPORTERS, I N C .  (305) 358-8875 

8 

1 Q. Okay. D id  you see h i s  e x h i b i t  i d e n t i f i e d  as 

2 JAR-I? 

3 A. Yes. 

4 MR. MEZA: okay. 1'11 show i t  t o  counsel t o  

5 

6 BY MR. MEZA: 

make sure he doesn't have any ob jec t ion .  

7 Q. And can you i d e n t i f y  what t h i s  i s ?  

8 A. Th is  is E x h i b i t  J A R 4  t o  Mr. R u s c i l l i ' s  

9 testimony, and i t  has a heading a t  t he  t o p  o f  t h e  page 

Analysis Plat form,"  which i s  t h e  full name f o r  the 

10 t h a t  says, "Bel lsouth Performance Measurement and 

11 

1 2  acronym PMAP. Fur ther  -- 
13 Q. what's t he  date -- I'm sor ry .  r don't mean to 

14 i n t e r r u p t  you. 

1 5  

16 

1 7  one e n t i t l e d ,  "L ine loss n o t i f i c a t i o n . "  

1 8  Q. ~ l l  r i g h t .  And do you see t he  category named 

19 OCN or f i e l d  OCN? 

A .  The date o f  t h i s ,  t he  run day i s  J u l y  23, 2003, 

and t h i s  happens to be one o f  many repo r t s  i n  PMAP, t he  

20 A. Right.  That ' s  supra 's  operat ing company 

21 number. 

22 Q. So you're n o t  d i s p u t i n g  t h a t  t h i s  i s  Supra's 

23 l i n e  loss  n o t i f i c a t i o n  r e p o r t  as o f  Ju ly-23,  2003, t o  

24 t h e  b e s t  o f  your knowledge? 

25 A.  No. 

OUELLETTE & MAULDIN COURT REPORTERS, I N C .  (305) 358-8875 
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Q. Okay. . And there  i s  - -  on the  f i r s t  page o f  

E x h i b i t  JAR-1, there are two categor ies  separated by a 

l i n e .  There's the f i r s t  category dea l ing  with abandoned 

s t a t ion ,  and t he  second category dea l ing  w i t h  request t o  

t ransfer  . 
I want t o  focus on the request t o  t r a n s f e r  

'category. 

A .  Yes. 

Q. YOU would agree w i t h  me t h a t  -- well, what is 
your understanding o f  a request t o  t r a n s f e r  t o  mean? 

A .  well, according t o  the heading i n  the  Request 

t o  Trans fer  section, i t  says t h a t  the  customer has 

requested service from another c a r r i e r .  

Q. SO they're l e a v i n g  supra t o  go t o  another 

c a r r i e r ;  i s  t h a t  co r rec t?  

A.  That's what i t  says, y e s .  

Q. And you would agree with me that  -- and 

although i t ' s  redacted and I understand i f  you cannot 

agree w i t b  me -- but t he re  are  c e r t a i n  category 

i d e n t i f i e r s  i n  the  sec t i on  e n t i t l e d  Request t o  Trans fer  

deal ing wi th telephone number, co r rec t?  

A.  Uh-huh. 

Q. The name o f  t h e  customer and the completion 

date,  which --  what i s  your understanding of completion 

date? 

OUELlE7TE & MAULDIN COURT REPORTERS, INC. (305) 358-8875 

10 
1 A.  I have none. 

2 Q. okay. Do you have any reason t o  believe that  

3 tha t  i s  not  the date i n  which the  t r a n s f e r  was completed 
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from Supra t o  another c a r r i e r ?  4 

5 A .  No, no t  r e a l l y .  

6 Q. so would you agree w i th  me t h a t ,  a t  l e a s t  f o r  

7 t h e  category o f  l i n e s  a t t r i b u t e d  t o  the  section Request 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

t o  Transfer ,  t h a t  you g e t  t h e  telephone number and name 

o f  a customer t h a t  you lost  t h a t  went t o  another 

c a r r i e r ;  i s  t h a t  correct? 

A .  Yes.  

Q. okay. Supra p a i d  f o r  t h e  l i s t  o f  numbers, 

r e s i d e n t i a l  numbers, t h a t  you referenced e a r l i e r  in  your  

test imony today; do you know? 

A. Yes.  

Q. why would Supra pay for  tha t  i n fo rma t ion  when 

i t  can e a s i l y  just use t h e  PMAP l i n e  loss r e p o r t  t o  

i d e n t i f y  potential win-back customers? 

A.  oh, two completely d i f f e r e n t  ob jec t i ves .  The 

outbound te lemarket ing program is not a win-back 

campaign. I t ' s  a campaign t o  acquire new customers t h a t  

a r e n ' t  c u r r e n t l y  Supra customers, and i n  so doing,  t h e  

r e s i d e n t i a l  homeowner list t h a t  we purchased was t h e  

i d e a l  l i s t  o f  customers t o  contact  as a f i r s t  contact .  

Q. Is your test imony t h e  same today as i t  was on 

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875 

11 

1 Fr iday  r e l a t i n g  t o  s u p r a ' s  win-back a c t i v i t i e s ,  that 

2 i t ' s  minuscule? 

3 A .  Y e s .  

4 Q. okay. So no th ing  t h a t  you learned f rom Mr. 

5 

6 a c t i v i t i e s  r e l a t i n g  t o  the a c q u i s i t i o n  of customers t h a t  

7 i t  has l o s t ?  

Lambert changes your test imony r e l a t i n g  t o  Supra's 
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He d i d n ' t  i d e n t i f y  any That's c o r r e c t .  

i n  t h a t  regard. 

okay. DO you know why Supra doesn ' t  have 

a c t i v i t i e s  ongoing on a greater scale than what 

you t e s t i f i e d ?  

A .  well, i t  might actually be an i ssue  o f  

manpower. 

Q. Do you know f o r  a f a c t ,  o r  are you j u s t  

speculating? 

A.  Speculating. 

Q. Do you th ink  i t ' s  important i n  the marketplace 

tha t  both our companies face today t h a t  we acquire -- 
attempt t o  re-acquire customers who leave Supra t o  go t o  

another c a r r i e r ?  

MR. CRUZ-BUSTILLO: objec t ion ,  calls f o r  

speculation. 

THE WITNESS: I d o n ' t  know. 

BY MR. MEZA: 

OUELLEITE & MAULDIN COURT REPORTERS, INC. (305) 358-8875 

12 

Q. YOU don't know? YOU don't t h i n k  t h a t  that's 

impor tan t?  

A.  

Q. Yeah. 

A .  1: would -- I would t h i n k  t h a t  customers tha t  

Again, i f  you want me t o  g i v e  you my opinion? 

had a bad experience,  had a known bad experience should 

d e f i n i t e l y  be contacted. 

Q .  Supra doesn't  do that?  

A .  TO t h e  ex tent  that we have had correspondence 

w i t h  customers o r  p u b l i c  Service Commission complaints, 

yes, we do t r y  t o  work w i t h  the customers i n  those 

Page 10 
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areas. 

AS f a r  as having an organized program t o  go 

back and i d e n t i f y  customers t h a t  we l o s t  t o  contac t  

them, t h a t ' s  not -- t h a t ' s  no t  been a very l a r g e  par t  

what we do. 

Q. okay. would you agree w i t h  me t h a t  the FCC 

character ized re ten t i on  market ing e f f o r t s  as being 

something d i f f e r e n t  than w i  n-back e f f o r t s ?  

A .  Well - -  
Q. And t h a t ' s  a p r e t t y  bad question, so I ' m  going 

to o b j e c t  upon mysel f  and t r y  i t  again. 

would you agree t h a t  t he  FCC has described 

r e t e n t i o n  marketing d i f f e r e n t l y  than win-back 

marketing? 

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875 
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A.  I would agree t h a t ,  in some cases, they 

descr ibed i t  i d e n t i c a l  t o  win-back, and i n  other cases 

they 've  made separate ru les .  

Q. okay. w e l l ,  l e t ' s  t a l k  about your 

understanding o f  r e t e n t i o n  marketing, when t h a t  occurs. 

A .  Before the  customer -- let's say the  customer 

i s  a Bel lSouth customer. Retent ion market ing i s  what 

you would do t o  prevent t h a t  customer from becoming a 

Supra customer o r  becoming a customer o f  another ALEC. 

Q. And do you disagree w i t h  t h a t  d e f i n i t i o n  o f  

r e t e n t i o n  market ing o r  r e t e n t i o n  e f f o r t s ?  

A .  No. 

Q. So would you agree w i t h  the  statement t h a t  t he  

concept o f  win-back can be d i v ided  i n t o  two d i s t i n c t  

types o f  marketing, market ing in tended t o  e i t h e r ,  one, 
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regain a customer o r ,  two, r e t a i n  a customer? Do you 

agree w i t h  that? 

A. Again, l i k e  I s a i d ,  i n  reading t h e  FCC orders,  

t he re ' s  pieces o f  r e t e n t i o n  market ing tha t  are i d e n t i c a l  

t o  win-back ru les ,  and the re ' s  pieces t h a t  a re  

separate. I f  you l ook  hard enough, you can make both 

cases. 

Q. Right ,  but you would agree wi th ,  fundamental ly, 

they are  two separate concepts? 

A. Predominantly because, i n  one case, the  

OUELLElTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875 
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customer hasn ' t  l e f t ,  and t h e  other case, t he  customer 

has l e f t .  

Q. And your p o s i t i o n  i s  t h a t  i f  you read the 

ru les ,  t h a t  some o f  t h e  r u l e s  or a l l  o f  t h e  rules are  

the same f o r  r e t e n t i o n  and win-back; i s  t h a t  your 

pos i t i on?  

A. can you repeat t h a t ,  p lease? 

Q. And your p o s i t i o n  i s  tha t  some o f  the ru les ,  o r  

maybe even a l l  o f  t h e  r u l e s ,  a re  the  same for  both 

re ten t i on  and regain ing? 

A .  1 s a i d  the re ' s  places where the  r u l e s  a r e  the  

same. There's p laces  where the r u l e s  are d i f f e r e n t .  

Q. So you do agree that t h e r e  a re  some d i f f e r e n t  

ru les  f o r  r e t e n t i o n  market ing a c t i v i t i e s  versus win-back 

marketi  ng a c t i v i t i e s ?  

A. C e r t a i n l y ,  i n  win-back you have a p r o h i b i t i o n  

on not contac t ing  the  customer w i t h i n  a c e r t a i n  t ime 

frame . 
Q. okay. Do you have any reason t o  be l i eve  t h a t  
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when t h e  FCC used the  phrase " re ten t i on , "  t h a t  i t ' s  

t a l k i n g  about something o the r  than what i t  has de f i ned ,  

and I'm going t o  show you the  s p e c i f i c  paragraph -- 

20 

21 

22 

23 A.  That would help.  

24 Q. -- of FCC order  99-223, i ssued on September . 
25 3rd, 1999, Paragraph 65, and I've h i g h l i g h t e d  f o r  you 
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what I t h i n k  t o  be the  re levan t  prov<sion,  bu t  feel f r e e  

t o  read as much as you want. 

MR. CRUZ-BUSTILLO: okay. Look a t  the  

h i g h l i g h t e d  p o r t i o n  and a l l  o f  65. 

THE WITNESS: I've read i t .  

BY MR. MEZA: 

Q. Do you have any reason t o  believe t h a t  when t h e  

FCC uses the word " re ten t i on , "  t h a t  i t ' s  r e f e r r i n g  t o  

something o ther  than the  s i t u a t i o n  t h a t ' s  de f ined i n  

Paragraph 65, which i s  market ing a c t i v i t i e s  t o  a 

customer p r i o r  t o  t h e  complete conversion o f  t h a t  

customer to a compet i tor? 

A. No. 

Q. Okay. 

A. what t h i s  does, this shows t h e  example where 

win-back is used t o  t a l k  about both s i t u a t i o n s ,  but  then 

they p r o h i b i t  themselves from using win-back f u r t h e r  t o  

t a l k  about re ten t i on ,  which i s  the  confusing aspect. 

Q. Yeah, but you would agree w i t h  me that  when the  

FCC uses t h e  word " re ten t i on , "  i t ' s  ta lk ing  s p e c i f i c a l l y  

about t h e  s i t u a t i o n  where a customer i s  i n  t r a n s i t i o n ,  a 

pendi ng order  s i t u a t i o n  -- 
A. Uh-huh. 
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24 Q. -- where they've submit ted an order t o  sw i tch  

25 t o  supra, Bellsouth has y e t  t o  complete t h a t  conversion 

OUELLETTE & MAULDIN COURT REPORTERS, I N C .  (305) 358-8875 
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1 order,  and Bel lsouth i n i t i a t e s  some marketing a c t i v i t i e s  

2 

3 A .  W e l l ,  I agree t h a t ' s  a piece o f  re ten t i on ,  but 

while t h a t  conversion order i s  pending? 

4 

8 
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25 

I t h i n k  t h a t ' s  a subset o f  the  e n t i r e  r e t e n t i o n  issue.  

Q. W e l l ,  what else i s  re ten t i on?  

A. well, I ' m  no t  c l e a r  t h a t ,  i n  that d e f i n i t i o n ,  

t h a t  they i n c l  ude a prerequi  s i t e  o f  having a1 ready 

received a CLEC order t o  convert .  I know t h a t  was 

discussed i n  the  FPSC case, bu t  1 don ' t  see i t  mentioned 

i n  t h a t  p a r t i c u l a r  paragraph. 

Q. S o  what you ' re  saying i s  that r e t e n t i o n  i s n ' t  

necessar i l y  t r i gge red  by a CLEC LSR? 

attempt t o  persuade t h e  customer no t  t o  swi tch? 

It's j u s t  any 

A. AS I understand t h a t  paragraph, i n  t h a t  

paragraph, they're ta lk ing  about t h e  broad scale o f  

re ten t i on ,  whi ch woul d i ncl ude any a c t i v i t i e s  you 

undertake w h i l e  the  customer i s  yours -- 
Q. okay. 

A. -- and not  t h a t  l i m i t e d  subset t h a t  happens 

a f t e r  a CLEC LSR. 

Q. I don ' t  t h i n k  we have a disagreement on that. 

IS i t  Supra's p o s i t i o n  i n  t h i s  case t h a t  

Bel lSouth i s  using pending orders t o  t r i g g e r  marketing 

a c t i v i t i e s  through Operation Sunrise? 

A .  I ' m  not  cer ta in  i f  we made t h a t  claim or not.  

OUELLETTE & MAULDIN COURT REPORTERS, I N C .  (305) 358-8875 
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1 Q. okay. Today, do you know i f  Supra i s  

2 contending -- are you contending t h a t  Bellsouth uses 

3 pending orders i n  Sunrise? 

4 A. I don ' t  t h i n k  we made tha t  c la im. I don't 

5 

6 Q. So you would agree w i t h  me that Sunrise re la tes  

7 t o  completed disconnect o r  service orders  -- 
8 MR. CRUZ-BUSTILLO: ob jec t i on  t o  form. 

9 MR. MEZA: -- i n  t h e  acqu is i t i on?  

t h i n k  t h a t ' s  our p o s i t i o n  a t  t h i s  p o i n t .  

10 MR. CRUZ-BUSTILLO: object ion to form, because 

11 they are  pending a t  some p o i n t  i n  - the whole opera t i on  

12 

13 on what happens, i t ' s  pending somewhere upstream, and 

when they reach the  bottom. Since we a r e  i n  agreement 

14 

15 MR. MEZA: I ' l l  rephrase i t . 

16 BY MR. MEZA: 

1 7  Q. The leads t h a t  a r e  generated from the Permanent 

downstream they become -- they  are  not  used u n t i l  - -  

18 2 ,  would you agree w i t h  me that  those leads were t h e  

19 r e s u l t  o f  completed disconnect orders, as f a r  as you 

20 

21 A. well, that's been t h e  tes t imony I heard, and my 

22 only problem wi th  saying i t  unequivocally as t o  t h a t  i s  

23 t h a t  it's n o t  always been c l e a r  what s p e c i f i c  mechanism 

understand the  Sunrise opera t ion  process? 

24 

25  Sunrise tab le .  

considers an order  completed i n  order t o  move i t  i n  the 

OUELLETTE & MAULDIN COURT REPORTERS, I N C .  (305)  358-8875 
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1 I know we questioned M r .  wolfe on that .  I 

2 

3 o f  an order  i t ' s  considered completed. For example, as 

wasn't p a r t i c u l a r l y  c l e a r  a t  what stage i n  the process 

4 you may know, an order  can be p h y s i c a l l y  completed and 
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4808 

then s t i l l  run i n t o  c l a r i f i c a t i o n s  a f t e r  the phys ica l  

work i s  done, due t o  billing e r r o r s ,  post-complet ion 

ho ld  e r r o r s .  

Th is  i s  what comes to mind, and so I ' m  not r e a l  

c lea r  i f  the  Sunrise system escapes :hat k i n d  of problem 

o r  whether i t  would i nc lude  i t .  

Q. B u t  you ' re  no t  contending t h a t  we are  us ing  

pending orders?  

A.  I don ' t  see t h a t  i t ' s  your i n t e n t  t o  use 

pending orders.  

Q. okay. NOW, Fr iday  you t e s t i f i e d  tha t  it's your I 

b e l i e f ,  based upon hear ing Mr. wolfe's test imony, t h a t  

Sunrise i s  cap tur ing  CLEC-to-CLEC orders,  CLEC-to-BST 

orders,  and conversion orders f rom r e s a l e  to UNE-P? 

Remember that? 

A. I remember we had t h a t  d iscussion. 

Q. okay. And I just want to make sure that I 

understand t h a t  your understanding o f  why -- the  basis 

f o r  your understanding i s  based on Mr. wolfe's 

test imony; is t h a t  co r rec t?  

A.  M r .  wolfe's testimony and t he  documents 

OUELLETTE & MAULDIN COURT REPORTERS, XNC. (305) 358-8875 
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1 produced i n  discovery.  

2 Q. which s p e c i f i c  documents? Are you r e l a t i n g  t o  

3 

4 produced i n  this proceeding? 

5 A. W e l l ,  c e r t a i n l y  the R - 5  discovery as i t  r e l a t e d  

6 t o  sunr ise work orders.  

7 Q. And do you know what -- 

the  R - 5  discovery o r  t h e  d iscovery that BellSouth 

8 A.  And t h a t  those being the  most recent .  
Page 16 
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Q. Do you know -- t h a t  wasn't at tached to your 

test imony as an e x h i b i t ,  was it? 

A. No, these were s p e c i f i c a l l y  the  more recen t  

e x h i b i t s  t h a t  were  used i n  Mr . ,  wolfe's depos i t ion .  

Q. okay. Anything e l se  from your exh ib i ts  o r  f r o m  

your test imony o r  f r o m  something t h a t  we've produced t o  

supra i n  discovery i n  t h i s  proceeding? 

A .  

Q. Sure. 

A. -- because the re ' s  several e x h i b i t s  t o  my 

Le t  me check my e x h i b i t  l i s t  -- 

test imony t h a t  -- do you have a copy o f  my test imony 

that's not  missing the  e x h i b i t  l i s t  pages? 

Q .  I do. I have marked some Xs on ones that -- 
MR. CRUZ-BUSTILLO: yeah, don ' t  worry about i t .  

MR. ME=: -- t h e  ones I didn't l i k e .  

MR. CRUZ-BUSTILLO: The ones you d i d n ' t  l i k e .  

What was this one? 

OUELLETE & MAULDIN COURT REPORTERS, I N C .  (305) 358-8875 
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THE WITNESS: which one? 

MR. CRUZ-BUSTILLO: What was t h i s  one about? 

THE WITNESS: This  one? 

MR. CRUZ-BUSTILLO: Yeah. 

THE WITNESS: That 's  -- 
MR. MEZA: okay. Hold on. I don't t h i n k  i t ' s  

proper fo r  you t o  ask h i m  quest ions i n  t h e  pending -- 
MR. CRUZ-BUSTILLO: A l l  r i g h t .  

THE WITNESS: I would say Exh ib i t s  DAN-6, 7, 8 

and 9 fo rm t h e  basis to -- although some o f  those are  

older than t h e  e x h i b i t s  r r e f e r r e d  t o .  

1 2  One po in t ,  though. when we s t a r t e d  t h i s . l i n e  
Page 17 
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1 3  o f  questioning, you r e f e r r e d  t o  statements t h a t  1 made , 

1 4  regarding what Sunrise a c t s  on. AS I recall, when we 

15 

16 

1 7  those records, because I made d i f f e r e n t  t e s t h o n y  

18 regarding, f o r  example, t h e  case where customers switch 

19 back t o  BellSouth. I sa id  i t  was obvious t h a t  Sunrise 

t a l k e d  Fr iday,  we were  t a l k i n g  about records g e t t i n g  

i n t o  a tab le  as opposed t o  Sunr ise a c t u a l l y  operat ing on I 

20 wouldn' t  send mai l ings  on tha t .  

21 BY MR. MEZA: 

22 Q. But you d i d n ' t  make t h a t  d i s t i n c t i o n  f o r  the 

23 CtEC-to-CLEC migrat ion,  o r  d i d  you? 

24 A. I ' m  not  sure i f  you asked me, 

25 Q. I ' m  ask ing you now, then. D i d  Sunrise use 

OUELLETTE & MAULDIN COURT REPORTERS, I N C .  (305) 358-8875 
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1 CLEC-to-CLEC migrat ion order i n fo rmat ion ,  t o  the best o f  

2 your knowledge? 

3 A. w e l l ,  again,  t h e  answer t o  that  would be based 

4 

5 

6 compet i t ive disconnect code by t h e  LCX, then i t  would 

on e x a c t l y  what DCR code was assigned t o  t h a t .  

t h a t  -- i f  t h a t  CLEC-to-CLEC migrat ion i s  assigned a 

If 

7 make i t s  way a l l  t h e  way through the  Sunrise tab le ,  

8 u n l i k e  t h e  move back t o  Bel lSouth,  which would o n l y  make 

9 i t  as f a r  as a temporary t a b l e  and be purged a t  t h a t  

10 stage. 

11 Q. Okay. So if the CLEC-to-CLEC order  contained a 

12 disconnect reason code o f  RR, do you know what t h a t  

1 3  i s  -- o r  TR? 

14 MR. CRUZ-BUSTILLO: I t h i n k  i t ' s  RT. 

15 BY MR. MEZA: 

16 Q. RT, what i s  tha t?  
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17 A .  RT, i t ' s  a r e s e l l e r  t r a n s f e r ,  I be l ieve .  

18 Q. And -- 
19 A. And i f  I r e c a l l ,  that's one o f  t h e  DCRs that's 

20 

2 1  Q. A11 r i g h t .  who wrote your d j r e c t  test imony? 

22 A. I d id .  

23 Q. I n o t i c e  t h a t  i n  describing your work 

24 

25 t o  federa l  o r  s t a t e  C P N I  laws o r  ru les ;  is t ha t  

purged ou t  o f  the  temporary t a b l e .  

exper i  ence, you d i  dn ' t reference any experience r e 1  at3 ng 

OUELLETE & MAULDIN COURT REPORTERS, INC. (305) 358-8875 
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1 accurate? 

2 A. I'm not r e a l  c l e a r  on what c reden t ia l s  I cou ld  

3 claim, o r  anyone could c la im  in t h a t  regard. 1 mean, 

4 t he re ' s  a law, and I ' m  n o t  aware o f  any degree o r  

5 educat ional  program t o  become accredi ted i n  t h a t  

6 regard. 

7 Q. so the  answer t o  my quest ion is, no, you didn't 

8 reference any specialized t r a i n i n g  regarding C P N I  i n  

9 your background o r  experience? 

10 A. That's co r rec t .  

11 Q. Do you consider y o u r s e l f  an expert  on federal 

12 CPNI law? 

13 A .  1 don't know what one has t o  do t o  be 

14 

15 Q. okay. Do you believe that  the commission 

considered an expert i n  that regard. 

16 should be l i eve  your i n t e r p r e t a t i o n  over M r .  R u s c i l l i  ' s  

17 interpretation or  my i n t e r p r e t a t i o n  o f  how t h e  CPNI laws 

18 should be app l i ed  t o  the f a c t s  in t h i s  case? 

19 A. why, c e r t a i n l y .  

20 Q. And what i s  the bas is  for  t h a t  b e l i e f ?  
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2 1' 

22 ru les  and t h e  regu la t ions .  

23 Q. Based upon your understanding o f  those r u l e s  

24 and regulat ions? 

25 A. That's co r rec t .  

A. The test imony I make i s  cons is ten t  w i t h  t h e  
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Q. S t a r t i n g  on Page 6, you have a capt ion o r  a 

heading e n t i t l e d  "OSS overview," and 1 know that  on 

Friday we c leared up some i s sues  r e l a t i n g  to what I 

perceived t o  be i n d i r e c t  claims Supra was making i n  

r e l a t i o n  t o  the  d i f f e r e n t  i n t e r f a c e s  Supra uses compared 

t o  t h e  r e t a i l  s ide,  bu t ,  i n  general ,  where d i d  you 

obtain your  understanding o f  Bel lSouth 's  OSS? 

A .  I n  terms o f  t h e  OSS, obviously,  I received 

i n p u t  f rom many places, largely from BellSouth public 

documents, Bel lSouth documents t h a t  were provided i n  

discovery,  t r a i n i n g  programs t h a t  I took with o the r  

ILECS, the experience o f  a c t u a l l y  placing orders or 

processing orders w i th  t h e  Bel lSouth system and seeing 

the r e s u l t s  o f  the system, and the testjmony o f  var ious  

Bel lSouth w i tnesses  a n d  exper ts ,  both i n  the OSS dockets 

before the  FPSC and i n  var ious  supra d o c k e t s ,  as well .  

So would you agree wi th  me, o r  would i t  be a Q. 

f a i r  character izat ion t o  say t h a t  the  m a j o r i t y  o f  your 

understanding o f  Bellsouth's OSS came from 8e l lSouth  

documents or  Bellsouth test imony? 

A .  Y e s ,  1 t h i n k  i t  makes p e r f e c t  sense t h a t  when 

we a r e  d iscuss ing p r o p r i e t a r y  software, t h a t  the people 

who wrote t h e  software are t he  people t h a t  would t e n d  to 

have the documentati on t o  expl a i  n i t  . 
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25 Q. From Pages 6 to 14, can you i d e n t i f y  any 
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p o r t i o n  o f  your test imony t h a t  d i d  not  come f rom 

Bel lSouth or  a document prov ided by BellSouth, and I 

want you t o  s top  a t  11.  no^ 14. I'm sorry .  

A.  On t he  t o p  o f  cage 7 where I p o i n t  ou t  the 

d i s t i n c t i o n  w i thout  a d i f f e r e n c e  -- t h a t  it's my opinion 

t h a t  i t ' s  a d i s t i n c t i o n  w i thout  a d i f f e rence  having 

computers view in fo rmat ion  t h a t  human beings are  

p r o h i b i t e d  f rom v iewing . 
Q. 

A. L ine  1. 

Q. Where do you see t h i s  d i s t i n c t i o n  w i thou t  a 

what l i n e  a r e  you a t  on Page 7? 

d i f f e rence  reference on Page 7? we're l ook ing  a t  the  

same t e s t  i mony? 

A. 

old -- 
L e t  me look a t  your vers ion.  Maybe I have an 

MR. CRUZ-BUSTILLO: I'm j u s t  l ook ing  a t  Page 7. 

THE WITNESS: I'm sor ry .  I ' m  i n  my rebuttal 

test imony. 

BY MR. MEZA: 

You're i n  t h e  d i r e c t  test imony? 

Q. yeah, f rom Page 6 t o  11. 

A. Sorry. 

Q. That 's  okay. 

A. I ' m  i n  the  wrong document. 

okay. Page 6 ,  L ines  1 3  through 2 1  i s  my 

desc r ip t i on  o r  my at tempt  t o  p u t  i n t o  p l a y  t h e  language 

OUELLEITE & MAULDIN COURT REPORTERS' INC. (305) 358-8875 
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1 the  way the pieces o f  BellSouth's oSS f i t  together.  
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Q. But be'fore you move on, you would agree w i t h  me 

t h a t  your i n t e r p r e t a t i o n  i s  based upon documents o r  

test imony t h a t  Bel lSouth o r i g i n a l l y  provided t o  you? 

YOU don ' t  have t h i s  independent knowledge o f  s e l l s o u t h ' s  

oss? 

A .  Not as i t  r e f e r s  t o  these l i n e s .  We' l l  g e t  t o  

I would tend t o  agree p r e t t y  much in regards t h a t  more. 

t o  Page 7, except 1'11 make mention o f  the  f a c t  that  

Bel lSouth i s  no t  the on ly  ILEC t h a t  uses CRIS and SOCS, 

and 1 am persona l ly  f a m i l i a r  w i t h  some o f  the  people 

t h a t  wrote the code f o r  CRIS, as you are,  t h e  

consul tants  a t  Engle, so what I've learned about CRIS i s  

a l so  from what they t o l d  me went i n t o  CRIS when it was , 

f i r s t  constructed. 

Q. okay. 

A. C e r t a i n l y  LFACS and COSMOS are f a i r l y  i n d u s t r y  

standard th ings ,  and I've learned not  on l y  from 

Bel lSouth b u t  f rom Te lcord ia ,  t h e  author,  and from 

Southwestern B e l l  Telephone through t r a i n i n g  programs 

there.  

I would say t h e  r e s t  o f  Page 8, I would agree 

w i t h  you on. 

what I know about EDI comes from q u i t e  a l a r g e  

number o f  o ther  companies, both ILKS, software 

OUELLETTE & MAULDIN COURT REPORTERS, I N C .  (305) 358-8875 
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1 companies t h a t  have implemented EDI, and standards 

2 organizat ions.  

3 ED1 i s  a f a i r l y  i ndus t r y -neu t ra l  standard t h a t  

4 has had telecommunications customizations placed upon 
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5 it, so understanding ED1 i s  no t  s t r i c t l y  a BellSouth 

6 issue. 

7 Q. what about TAG? 

8 A. What I know about TAG i t s e l f  i s  from BeI]South. 

9' what I know about CORBA comes f rom o ther  sources. CORBA 

10 i s  l a r g e l y  t h e  -- I l i k e  t o  t h i n k  o f  i t  as t h e  UNIX 

11 vers ion  o f  Active-X c o n t r o l s  under Windows. I t ' s  a 

1 2  

1 3  sof tware systems. 

1 4  Obviously, my f a m i l i a r i t y  wi th  the  Te lco rd ia  

standard by which o b j e c t s  a re  t ranspor tab le  between 

1 5  LSOG and ASOG come f rom those documents themselves and 

16  not from Bel lsouth,  as does RSAG. 

17 

18  

19  standard, although,  obv ious ly ,  t he  s p e c i f i c  local 

20 customizat ions t o  the LSOG t h a t  Bel lSouth makes I 

2 1  learned from Bellsouth, because you do i t  d i f f e r e n t l y  

22 than Southwestern B e l l  and d i f f e r e n t l y  than Verizon does 

23  the same th ing .  

24 Q. I ' d  l i k e  you t o  stop on L ine  14. 

25  A. I'm sor ry?  

Over on page 10 where I g e t  i n t o  paper orders, 

s t a r t i n g  on L ine  9, paper LSRs are  more near l y  i n d u s t r y  
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1 Q. Stop on L ine 14 on Page 11. 

2 A .  okay. 

3 Q. okay. So 1 t h i n k  -- make sure I understand 

4 

5 

6 

what you're -- what you j u s t  t e s t i f i e d  to is t h a t  the 

i n fo rmat ion  t h a t  you s e t  f o r t h  on Pages 6 to 11 

descr i  bi ng Bel 1 South ' s oss e i t h e r  came f rom Bel 7 South 

7 

8 come across i n  your employment a t  Supra? 

i t s e l f  o r  i n d u s t r y  standards o r  descr ip t ions  t h a t  you've 
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9 A. Or from using the  systems themselves. 

10 Q. O r  from using t h e  systems? 

11 A. y e s .  

12 Q. okay. Now, on Page 10, Lines 9 t o  10, you 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

2 5  

a 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

s ta te ,  "Paper orders are required f o r  v i r t u a l l y  a l l  

serv ices  except POTS. " 

A. yes, s i r .  

Q. what's t he  bas i s  f o r  t h a t  statement? 

A. Be1 1 South business rul es . 
Q. Okay. And what serv ices s p e c i f i c a l l y  a r e  paper 

orders requi  red? 

A. A l l  complex serv ices,  anything from a simple 

t w o - w i r e  f S D  and BRI, P R I ,  T-1 serv ice.  L i ke  I sa id ,  

v i r t u a l l y  any serv ice  t h a t ' s  no t  POTS serv ice  r e s u l t s  i n  

a complex order  which i s  invo lved w i th  t h e  s e r v i c i n g  

i n q u i r y ,  paper serv ice  i n q u i r y ,  fo l lowed by an orde r .  

Q. what percentage o f  supra's orders a re  requ i red  
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t o  be submit ted manually? Another way to say i t , are 

no t  regu la r  POTS l i n e s ?  

A. Well, those two statements don't accura te ly  

t rack.  

Q. okay. Answer t h e  f i r s t  one. 

A. I d o n ' t  have a p rec i se  number on the  number o f  

orders t h a t  a re  required t o  be submit ted  manually. 

predominantly i s s u e  POTS orders,  g rea ter  than 99 

percent.  

order we i ssue  can be submit ted e l e c t r o n i c a l l y .  

i n t o  s i t u a t i o n s  of tent imes w i t h  customer b i l l i n g  where 

the  LCSC t e l l s  us t o  submit a paper order.  

We 

That doesn ' t  necessa r i l y  mean t h a t  every POTS 

we get  
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Q. Okay. Well, let me see i f  I can c 7 a r i f y  t h e  

question. For those business r u l e s  t h a t  you ' re  

re ferenc ing on Page 10, Lines 9 through 10, which 

requ i re  manual submission o f  an order ,  i s  i t  your 

test imony that that appl-ies t o  l e s s  Than one percent  o f  

Supra's orders? 

A. For which category now? 

Q. I ' m  t r y i n g  t o  understand the magnitude o f  your 

statement t h a t  paper o rde rs  a re  requi red f o r  v i r t u a l l y  

a l l  serv ices except POTS, and you t e s t i f i e d  t h a t  Supra 

submits, over 99 percent o f  t h e  t ime,  POTS orders.  

A. That's cor rec t .  

Q. okay. No f u r t h e r  quest ions on t h a t .  
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Go t o  Page 14, L ines  25 through 29, following 

on page 1 5 ,  tines 1 through 4, and l e t  me know when 

you've had a chance t o  read i t . 

A. A l l  r i g h t .  

Q. okay. what i s  t h e  bas is  o f  your knowledge 

regarding the -- 
-A. 

Q. 

E x h i b i t  DAN-17 t o  my d i r e c t  test imony. 

And what d i d  you mean i n  saying, and I quote, 

"Thus, a common TCP/IP over Ethernet connection serves 

t o  prov ide access to" -- I have a typo here. Is i t  LL 

or a l l?  

A.  A l l .  

Q. -- "all  Bel lSouth 's  OSS i s  d i r e c t l y  v i a  BOSIP. 

A l l  t h a t  i s  needed i s  a s imple,  common Ethernet jumper 

w i r e  between e x i s t i n g  TCP/IP LAN and t h e  rou te r  i n  

Be l l sou th 's  data center connect ing t o  t h e  B O S I P  network 
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t o  a connection." 

what does t h a t  mean? 

A. That r e a l l y  comes from the  quote o r  the  c i t e  

immediately above i t ,  and what that means i s  that., 

w i t h i n  your data processing i n f r a s t r u c t u r e ,  you have 

e s s e n t i a l l y  two data communication regimes. 

systems are  a11 connected together v i a  TCP/IP over 

'Ethernet, t h ings  l i k e  LENS,  TAG, et cetera.  

Your newer 

Your o lde r  systems, which execute on 
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mai n f  rames , use a mainframe communi ca t i on  p ro toco l  

t h a t ' s  known as bisynchronous, also known as 3270, i s  

the  actua l  s p e c i f i c a t i o n  for  tha t  protocol, something 

I 've  done a l o t  o f  work w i t h  i n  t h e  past.  

I n  o rder  t o  f a c i  1 i t a t e  communi ca t ions  between 

the older data communication regime and the  newer data 

communi c a t i o n  regime, you guys have i n s t a l l  ed Hew7 ett 

Packard 7050 computers essent i  a1 1 y as pro toco l  

t r a n s l a t o r s  between the two networks i n  such a fash ion  

t h a t  a work s t a t i o n  s i t t i n g  on the TCP/IP over Ethernet  

system can e a s i l y  and simply access t h e  older 

bisynchronous protocol  systems operat ing on the 

mainframe by running through one o f  these gateway 

t r a n s l a t o r s  and accessing the data, you know, i f  t h e  

s e c u r i t y  allows f o r  i t .  

Q. okay. And i s  t h i s  statement i n  reference to 

your test imony r e l a t i n g  t o  the d i f f e r e n t  i n t e r f a c e s  that 

CLECS use and Be l l sou th ' s  r e t a i l  s ide  uses t o  submit 

orders? 

20 I mean, I ' m  t r y i n g  t o  understand why this i s  
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even i n  here. 

A .  You built a p la t fo rm t h a t  allows t h ings  like 

Sunrise t o  be added t o  i t  i n  a r e l a t i v e l y  s imple 

fashion, provided i t ' s  author ized t o  do so. 

Q. so i t ' s  not  r e l a t e d  t o  your test imony preceding 
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t h a t ,  i n  r e l a t i o n  t o  -- o r  f o l l o w i n g  t h a t  test imony i n  

re1 a t i  on t o  the  d i f f e r e n t  o rde r i  ng mechanisms t h a t  you 

be l ieve  prov ide  d i sc r im ina to ry  or don't prov ide 

nondiscr iminatory  access? 

A. L i k e  I t o l d  you Fr iday,  we d i f f e r  on t h a t  

matter,  but I ' m  no t  r a i s i n g  i t  here.  This  paragraph i s  

here s imply  t o  show how r e l a t i v e l y  easy i t  is, us ing  

modern a rch i tec tu re ,  which I would consider t o  be TCP/IP 

over Ethernet,  t o  no t  o n l y  t a l k  t o  the Be l lsou th  new 

systems t h a t  w e r e  b u i l t  on t h a t  p ro toco l ,  but  actually 

ge t  access t o  the mainframe systems so tha t  a system 

l i k e  Sunrise can be put  together  simply using modern-day 

programming too l s  and no t  have to delve i n t o  the 

i n t r i c a c i e s  o f  i n t e r f a c i n g  the  mainframes, because 

you've done t h a t  on a global -- on a network basis .  

Q. why i s  t h a t  impor tant  f o r  you t o  p o i n t  ou t ,  

the f a c t  t h a t  i t ' s  easy t o  e s t a b l i s h  something l i k e  

Sunrise? 

A. w e l l ,  i t  chose the  a b i l i t y  o f  a system l i k e  

Sunrjse t o  ge t  access t o  a l l  t h e  var ious data t h a t  i t  

needs t o  do i t s  operat ion.  

Q. okay. 

A. There's no r e a l  techn ica l  impediments t o  

accessing records f rom any system. 
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2 5  Q. I n  your opi nion? 
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1 A.  well, yeah, t h a t  i s  something I've done f o r  the  

2 l a s t  30 years.  

3 Q.  I'm not cha l leng ing  your opinion. I ' m  j u s t  

4 

5 A .  Yes. 

saying i t ' s  based upon your opinion? 

6 MR. MEZA: I o r g e ,  can we take a f ive-minute 

7 health break? 

8 MR. CRUZ-BUSTILLO: Sure, absolutely.  

9 (Thereupon, a recess was taken.) 

10 BY MR. MEZA: 

11 Q. M r .  Nilson, a r e  you f a m i l i a r  w i t h  CARE data? 

12 A. I am. 

13 

14 

15 

16 

17 

18 

19 

20 

21 

Q. Does Supra rece ive  CARE data? 

A.  Wel l ,  we c e r t a i n l y  -- we c e r t a i n l y  generate 

i n p u t  into the CARE system, and we receive, as I 

understand i t ,  a repor t  on paper o f  PIC and LPIC 

changes, whi ch , whi 1 e i t  represents CARE i nformati  on, 

I'm not 100 percent sure i f  i t ' s  f u l l y  CARE data, but 

f o r  a l l  i n t e n t s  and purposes, we get the information.  

Q. So when you l o s e  an LPIC customer, you ' re  

n o t i f i e d  o f  tha t?  DO you agree wi th  t h a t  statement? 

22 A .  No, I don ' t .  

23 Q. You don't? YOU don't get n o t i f i e d ?  

24 

2 5  customers. A l l  o f  our customers that  subscribe, f o r  

A. To the best o f  my knowledge, we have no LPIC 
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1 example, t o  Total Solu t ion ,  we subcontract t h a t  from 
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2 Bellsouth, CK code 94-17. 

0 

3 Q. what about -- I ' m  so r ry .  I didn't mean to 

4 i n t e r r u p t  you. 

' 5  what about your bas ic  r e t a i l  l i n e  customers who 

6 make an i n t e r - L A T A  toll c a l l ?  Are you saying t h a t  Supra 

7 i s  never t h e  inter-LATA t o l l  provider? 

a A. up u n t i l  today, as we speak, I think that's a 

9 t r u e  statement, yes. Supra has never been t he  

10 inter-LATA prov ider .  

11 Q. Do you know i f  CARE data -- t h a t  i f  a customer 

1 2  i n  swi tch ing  t h e i r  LPIC a lso  switches t h e i r  local 

13 serv ice  p rov ide r  a t  t h e  same transaction, i f  CARE data 

14 provides n o t i f i c a t i o n  o f  both t h e  loss o f  t h e  L P I C  and 

15 the  loss o f  the  customer on the  l o c a l  s ide? 

16 A. Say t h a t  again. 

17 Q. okay. L e t ' s  take -- f o r  instance, let's use a 

18  

19 l o c a l  customer. 

20 A. Okay. 

t h i r d  p a r t y  that's no t  invo lved i n  t h i s  case, an AT&T 

21 Q. AT&T i s  also t h e  LPIC f o r  the customer. 

22 AT&T -- the customer switches both local serv ice  and 

23 LPIC t o  another c a r r i e r .  would the CARE data r e l a t i n g  

24 

25 LPK and t h e  local se rv i ce  o r  just the  LPIC? 

t o  t ha t  t r a n s a c t i o n  ref lect  t he  loss r e l a t i n g  t o  t h e  
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1 A. Both. As  a matter  o f  f a c t ,  a t  one time, I 

2 

3 

would say going back t o  the June, July ,  August 2000 time 

frame, we had ser ious problems and a rash o f  Publ ic  

4 Service Commission complaints because when we would 

5 convert a customer f rom BellSouth r e t a i l  t o  Supra, 
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6 

7 
8 Bel 1 South customer. 

9 

Bel lsou th 's  CARE system would send a message t o ,  i n  your 

example, AT&T saying t h a t  t he  customer was no longer a 

what would happen then i s  t h a t  customer would 
10 l o s e  any p r e f e r e n t i a l  p r i c i n g  plans they had and 

11 e s s e n t i a l l y  be reduced t o  being billed a t  a casual 
' 

12 c a l l i n g  rate ,  even though they may have b u i l t  up a 

13 p r e f e r e n t i a l  d iscount over 40 years o f  serv ice.  

14 so yes, the no t i ces  -- the  no t ices  t h a t  a 

1 5  customer leaves one c a r r i e r  f o r  l o c a l  serv ice  are 

16 inc luded i n  CARE. A t  one t i m e ,  those not ices  were a l o t  

- 17 n o i s i e r  than they are  now and you had t o  back o f f  on 

18 that  because i t  was causing complains and problems. 

19 Q. Okay. Do you have a problem w i t h  t h e  fac t  t h a t  

20 CARE tells BellSouth t h a t  i t  l o s t  an LPIC customer and a 

21 local serv ice  customer? 

22 A. well, Bel lSouth a l ready  knew. I mean, f i r s t ,  

23 

24 Q. I ' m  saying -- 

25 A .  And then t h e  LSR f l owed  i n t o  CARE. 

they knew because we issued the  LSR. 
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1 Q. okay. 

2 MR. CRUZ-BUSTILLO: Object ion t o  the  fact  

3 t h a t  -- 
4 THE WITNESS: And then CARE got  published. 

5 BY MR. MEZA: 

6 Q. Le t  me charac ter ize  -- rephrase my quest ion t o  

7 s t a t e  i t  another way. 

8 Does Supra b e l i e v e  t h a t  t h e  r e t a i l  s i de  i s  

9 n o t i f i e d  through CARE t h a t  i t  lost an L P I C  customer and 
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10 a l o c a l  se rv i ce  customer? d 

a 

11 MR. CRUZ-BUSTILLO: Objection t o  form. who on 

12 ' the r e t a i l  side? 

1 3  MR. MEZA: The r e t a i l  s i d e ,  t he  market ing 

14 department on the  r e t a i l  s i de  --  
1 5  MR. CRUZ-BUSTILLO: Market ing.  

16 BY MR. MEZA: 

17 Q. -- i s  n o t i f i e d  f rom CARE t h a t  BellSouth l o s t  an 

18 LPIC customer and a local se rv i ce  customer. 

19 

20 laws? 

2 1  A. You're saying when the customer was a Be l lSouth  

22 reta i l  customer? 

23 Q. And LPIC. 

24 A. And using Be l lSouth  f o r  LPIC? 

2 5  Q. Yeah. 

Is that  n o t i f i c a t i o n  v i o l a t i v e  o f  any CPNI 
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1 

2 those s i t u a t i o n s  changed -- 
A.  Then they -- and they get n o t i f i e d  t h a t  bo th  

3 MR. CRUZ-BuSTILLO: Ta l k ing  about -- f i n i s h ,  

4 Dave. 

5 THE WITNESS: -- as a r e s u l t  o f  t h a t  -- 
6 BY MR. MEZA: 

7 Q. Transact ion.  

8 A. -- t ransac t i  on? 

9 okay. I understand t h e  s i t u a t i o n  now. what 

10 was the quest ion? 

11 Q. The quest ion i s ,  i n  t h a t  s i t ua t i on ,  i s  t h e  

12 n o t i f i c a t i o n  through t h e  CARE data t o  Bel lSouth's r e t a i l  

13  s ide  i n  t h e  marketing department v i o l a t i v e  o f  CPNI law? 
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14 A .  Yes. 

15 Q. why? 

16 A. Because t h a t  in fo rmat ion  i s  t h e  r e s u l t  o f  a 

17 wholesale o r d e r ,  and by FCC Order 03-42, Paragraph 28, 

18 you ' re  no t  al lowed t o  use any in fo rmat ion  der ived  f rom a 

19 

20 a l l .  So yes, I have a problem w i t h  t h a t .  

21 

22 

23 also v i o l a t i v e  o f  CPM law? 

24 A. who's "we"? 

25 Q. Bel lsouth.  

wholesale order i n  any c a r r i e r  marketing a c t i v i t y  a t  

Q. Is it also your op in ion  t h a t  i f  we were j u s t  

n o t i f i e d  o f  the  loss o f  an LPXC customer, t h a t  that i s  
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1 MR. CRUZ-BUSTILLO: who a t  BellSouth? 

2 MR. MEZA: Bel lSouth r e t a j l .  

3 MR. CRUZ-BUSTILLO: But who at Bellsouth 

4 r e t a i l ?  

5 THE WITNESS: I mean, are we t a l k i n g  about the 

6 cessat ion o f  b i l l i n g  through CRIS, o r  a re  we t a l k i n g  

7 about market ing e f f o r t s ?  

8 BY MR. ME-: 

9 Q. CARE data.  CARE data t e l l i n g  BellSouth r e t a i l  

10 

11 MR. CRUZ-BUSTILLO: Object ion t o  form. 

12 THE WITNESS: You know, I mean, t h a t ' s  a very  

1 3  broad quest ion.  It i nc ludes  areas o f  Bel lSouth where I 

14 t h i n k  they're e n t i t l e d  t o  g e t  t h a t  in fo rmat ion ,  and i t  

1 5  

that  they l o s t  an L P I C  customer. 

includes areas from Bellsouth where I t h i n k  t h e y ' r e  no t  

16 e n t i t l e d  t o  ge t  t h a t  i n fo rma t ion .  

17 BY MR. MEZA: 
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Q. A l l  r i g h t .  8e l lSouth 's  marketing? 

A. Not e n t i t l e d .  

Q .  Under an L P I C  n o t i f i c a t i o n ?  

A. Not when i t  comes f rom compet i t ive disconnect,  

no. 

Now, the  f a c t  o f  t h e  mat te r  i s ,  i n  Supra's 

case, chances are when we take t h a t  customer from 

BellSouth, you ' re  going t o  ge t  --  you ' re  a c t u a l l y  go ing 
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t o  get an LPIC win, not  an L P I c  loss .  In b e t t e r  than 63 

percent o f  t h e  t ime,  you ' re  going t o  get a win,  not a 

l oss ,  bu t  t h a t ' s  a s i d e  issue,  because a l l  o f  our T o t a l  

sol u t ions  customers a r e  LPIC t o  Bel 1 South. 

Q. Why i s  that? 

A .  

Q. 

customers? 

That 's  t h e  way we implement the  product. 

Do you ask them i f  they want t o  be Bel lSouth 

A. No, a To ta l  So lu t i on  customer i s  a Be l lsou th  

l o c a l  to71 customer, per iod .  Tha t ' s  the way the product 

i s  imp1 emented. 

Q. HOW can you make t h a t  dec is ion  f o r  t h e  

customer? 

A. 

Q. okay. 

A .  The customer can choose t o  have a d i f f e r e n t  

c a r r i e r ,  b u t  they c a n ' t  g e t  the  same r a t e  p lan.  

MR. CRUZ-BUSTILLO: They ' re  a l o c a l  -- 
MR. MEZA: I don ' t  want your explanat ion,  

T h a t ' s  what the product  i s .  

Jorge. Thank you. 

2 1  MR. CRUZ-BUSTILLO: A l l  r i g h t .  
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BY MR. M E W :  

Q. okay. Go t o  Page 17, L ines 1 and 2. where in 

the  key customer o rder ,  and when I r e f e r  t o  the  key 

customer order ,  I'm r e f e r r i n g  t o  Order Numbe'r 
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PSC-03-0726-FOF-TP, does the F l o r i  da pub1 i c Service 

Commission s t a t e  t h a t  Bellsouth must use, quote, 

commercially ava i l ab le  i n fo rma t ion  i n  a fo rm available 

throughout the  r e t a i l  i n d u s t r y ?  

I ' m  handing you the order  now. 

I t  would be between Pages 44 and 48, i f  memory A.  

serves me r i g h t .  

MR. CRUZ-BUSTILLO: I'm p o i n t i n g  out t h e  page 

number, that's a l l  . 
(Discussion o f f  

THE WITNESS: I 

BY MR. MEZA: 

Q. NOW, s p e c i f i c a l  

t h e  record.) 

would say i t  begins -- 

y let  me ask my quest ion.  I'm 

quoting your d i r e c t  test imony where they say, quote, 

Bel lsou th  must use commercially ava i l ab le  i n fo rma t ion  i n  

a form available throughout the r e t a i l  i ndus t r y .  

A. 

Q. I'm quoting you. 

A. okay. 

Q. 

I don't see any quotes i n  my answer. 

They must use commercial ly available 

i n fo rmat ion  i n  a form a v a i l a b l e  throughout the retail 

i ndus t ry .  

where i s  t h a t  s p e c i f i c  sentence found i n  the 

key customer order? 

A .  Okay. Once again, bottom o f  Page 46, t op  o f  
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Page 47, where the PSC quotes t h e  FCC order 03-42, 

Paragraphs 27 and 28. It's i n  Paragraph 27. 

Q. Paragraph 27, okay. 

MR. MEZA: okay. Jorge, I'm going t o  have t o  
c 

mask you t o  stop p o i n t i n g  ou t  -- 
MR. CRUZ-BUSTILLO: You're r i gh t .  For the 

record,  I was p o i n t i n g  to something. Okay, co r rec t .  

BY MR. MEZA: 

Q. Here's Paragraph 27. If you can f i n d  fo r  me 

where i t  says commercially a v a i l a b l e  i n fo rma t ion  in a 

form a v a i l a b l e  throughout t h e  r e t a i l  i ndus t r y .  

A. Mr. Meza, I've al ready t o l d  you once before,  my 

answer does not use quota t ion  marks t o  where I ' m  quoting 

l i t e r a l l y  from the document. MY answer paraphrases it. 

SO i f  you ' re  l ook ing  for  -- I mean, i f  you're t r y i n g  t o  

t r i p  me up on one o r  two words -- 
Q. No, no, I'm not t r y i n g  t o  t r i p  you up. 

A. 

Q. 

-- i t ' s  no t  going t o  happen. 

I don ' t  see anywhere i n  Paragraph 27 -- j u s t  

g ive  me one l o o k  a t  i t . 

A. ~ 1 1  r i g h t .  "We c l a r i f i e d  to t h e  ex ten t  that 

t h e  r e t a i l  arm o f  an execut ing c a r r i e r  ob ta ins  c a r r i e r  

change in fo rma t ion  through i t s  normal channels i n  a form 

a v a i l a b l e  throughout the  r e t a i l  i n d u s t r y  and a f t e r  the 

c a r r i e r  change has been implemented, such as i n  
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1 disconnect repor ts ,  we do not p r o h i b i t  t h e  use o f  tha t  
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i n fo rmat ion  i n  execut ing c a r r i e r s '  win-back e f f o r t s . "  

Q. Okay. 

A.  "This i s  cons i s ten t  wi th  our  f i n d i n g  i n  t h e  

second repo r t  and order  that an execut ing c a r r i e r  may 

r e l y  on i t s  own in fo rma t ion  regarding c a r r i e r  changes i n  

win-back marketing e f f o r t s  so 70~29 .IS t h e  i n fo rma t ion  i s  

not  der ived exc lus i ve l y  i'rsirr i t s  s ta tus  as an execut ing 

c a r r i e r .  Under these c i  rcumstances, t h e  potential f o r  

an t icompet i t i ve  behavior by an execut ing c a r r i e r  i s  

c u r t a i  1 ed because competi t o r s  have access t o  equi v a l  ent  

in fo rmat ion  f o r  use i n  t h e i r  own marketing and win-back 

operat ions.  

marketing, an execut ing carrier may only use in fo rma t ion  

that  i t s  retai l  operat ions ob ta in  i n  the  normal course 

we emphasis t h a t  when engaging in such 

o f  business. 

the c a r r i e r  marketing process rely on s p e c i f i c  

' in fo rmat ion  they obta ined f rom submi t t ing  c a r r i e r s  due 

solely t o  t h e i r  p o s i t i o n  as execut ing c a r r i e r s . "  

Executing c a r r i e r s  may not a t  any t ime i n  

Q. Okay. Thank you. 

A. YOU want me t o  stop? 

Q. Yes. 

A. There's more, but -- 
Q. And I'm focus ing on t h e  phrase t h a t  you used i n  

paraphrasing Paragraph 27, "commercial ly a v a i l a b l e  
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1 i n fo rmat ion  . I '  L 

2 

3 opin ion,  the same as -- 
4 A. Le t  me answer t h e  quest ion.  

5 Q. -- ava i l ab le  throughout the  r e t a i l  indus t ry?  

A r e  you saying t h a t  t h a t ' s  t he  same as, i n  your 
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6 A. I say t h a t  commercial ly a v a i l a b l e  i n f o r m a t i o n  

7 

8 

9 normal channels i n  a form ava i l ab le  throughout the 

i n  a form avai l 'able throughout the r e t a i l  i n d u s t r y  i s  

the same t h i n g  as c a r r i e r  change in fo rmat ion  through i t s  

I 10 retail i ndus t r y .  

; 11 Q. okay. Thank you. . .  - 
\ r  12 NOW, move on t o  Lines 9 and 10 o f  your d irect  

t 13 test imony . 
14 A. what page? 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q. page 17. 

A. okay. 

Q. what i s  the basis f o r  your statement that ,  "In 

reality, t he  so-ca l led  r e t a i l  customer disconnects are 

the resu l t  o f  an ALEC LSR. when Supra wins a customer 

f r o m  BellSouth, Be l l sou th  doesn' t  know t o  put i n  a 

disconnect order,  they  rece ive  a conversion order f rom 

Supra. " 

what's the bas is  for t h a t  statement? 

when customers -- when customers change A.  

c a r r i e r s ,  by and la rge ,  they n o t i f y  the acqu i r i ng  
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c a r r i e r  w i t h  no f u r t h e r  n o t i f i c a t i o n  t o  the l o s i n g  

c a r r i e r .  It's not  100 percent  o f  the  t i m e .  YOU w i l l  

f i n d  exceptions t o  that r u l e ,  but in my est imat ion ,  i t ' s  

g r e a t e r  than 98 percent o f  the t ime. 

That's based on what I've heard your witnesses 

t e s t i f y  t o  p rev ious l y ,  and i t ' s  cons is ten t  with our 

experience here a t  Supra. 

Q. okay. 

A .  Most o f  t h e  time, we d o n ' t  get  p r i o r  n o t i c e  o f  
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4808 
a loss. The customer i s  just gone. 

Q. ' what do you mean by the  statement, "when Supra 

wins a customer f rom Bel lsouth,  Bel lSouth doesn' t  know 

t o  put  i n  a disconnect order ,  they receive a conversion 

order from Supra"? 

A. we're s p e c i f i c a l l y  Ta lk ing  about a r e t a i l  CSR 

p u t t i n g  i n  a disconnect o rde r  w i t h  a disconnect reason 

o f  co i n  t h i s  regard. 

LCSC does through a compet i t ive disconnect. I'm 

s t r i c t l y  t a l k i n g  about a r e t a i l  CSR and coding a 

disconnect w i t h  a CO. 

I ' m  no t  t a l k i n g  about what t h e  

And the  reason f o r  t h a t  is very simple -- or 

the proof o f  t h a t  i s  very  simple. 

t h e  orders t h a t  Supra submits t o  Bel lSouth are change 

o r  change as is or change --  swi tch  as i s  and s w i t c h  

w i th  changes, okay? 

The vast m a j o r i t y  o f  
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Q. Okay. 

A. were a r e t a i l  CSR t o  put  i n  a disconnect order 

because o f  a customer n o t i f i c a t i o n ,  i t ' s  no t  poss ib le  t o  

do a change. The f i n e  i s  disconnected. YOU would have 

t o  do new serv ice .  So t h e  p roo f  i s  there .  

The p roo f  is  t h e r e  suppor t ing your p o s i t i o n  Q. 

that t h e  majority o f  orders come i n  through your ALEC 

LSR and not through the r e t a i l  s ide? Is t h a t  what t h e  

proo f  i s ?  

MR. CRUZ-BUSTILLO: Object ion t o  form. 

THE WITNESS: No, t h e  p roo f  i s  t he re  based on 

the vast  number o f  orders we submit t o  you as s w j t c h  as 

i s  o r  sw i t ch  w i t h  changes, t ha t  the re  wasn't a p r i o r  
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4808 
disconnect i n  t he  l i n e  done through Be l lsou th  r e t a i l .  

BY MR. MEZA: . 

Q. okay. IS t h i s  statement i n  r e l a t i o n  o r  r e l a t e d  

t o  -- I believe your content ion is t h a t  i n  a s i n g l e  C 

order,  no disconnect order i s  generated? There is no D 

order? 

A .  Th is  i s  -- t h i s  i s  my charac ter iza t ion  o f  what 

volume o f  orders have a disconnect t h a t ' s  coded by the  

LCSC as opposed t o  what volume o f  orders have a 

disconnect coded by Bel 1 South r e t a i  1 CSRS. 

Q. Is i t  Supra's p o s i t i o n  t h a t  Sunrise i s  doing 

something improper ly  because i t  harvests s ing le  C change , 
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orders,  ra the r  than disconnect orders? 

MR. CRUZ-BUSTI~LO: Object ion t o  form. 

' THE WITNESS: You know, my answer t o  t h a t  

would be look at FCC Order 03-42, Paragraph 28, where i t  

says, "Executing c a r r i e r s  may n o t  a t  any t ime  i n  t h e  

c a r r i e r  market ing process r e l y  on s p e c i f i c  i n fo rma t ion  

they obta ined from submi t t i ng  c a r r i e r s  due s o l e l y  t o  

t h e i  r posi t i  on as an executi ng c a r r i e r  . " 
It would be my conten t ion  t h a t  t h a t  app l ies  

equally t o  0 & N orders and t o  s i n g l e  C orders.  

NOW, my test imony i n  regards t o  c orders versus 

D & N orders i s  e s s e n t i a l l y  i n  rebut ta l  to what I've 

heard Be l lSouth 's  p o s i t i o n  t o  be p r i o r  t o  this,  and 

p a r t i c u l a r l y  the D ick  Anderson t r a i n i n g  videos and Power 

P o i n t  presentat ions,  which make an e x p l i c i t  statement 

t h a t  the  D o rder  belongs to Bel lSouth r e t a i l  and they  

have the p e r f e c t  r i g h t  t o  key off o f  t ha t  and making the 
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18 content ion,  obviously,  i n  a s i n g l e  C world, t h a t  i s s u e  

19 

20 

21 world.  

i s  not  -'- wh i l e  I d o n ' t  agree w i t h  what M r .  Anderson put  

i n  h i s  t r a i n i n g ,  it's f a r  more money i n  a s i n g l e  c 

22< BY MR. MEZA: 

23 Q. You' r e  no t  suggesting t h a t  Bellsouth's OSS 

24 

25 

t r e a t s  a D order d i f f e r e n t l y  than a s i n g l e  c , o r d e r  

r e l a t i n g  t o  the disconnect ion o f  serv ice  associated w i t h  

1 

2 

3 

4 

5 

6 
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8 

9 
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12 

13 

14 

15 

16 

17 
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t h a t  order ,  a re  you? 

A.  

Q. Okay. you're n o t  t a k i n g  the  p o s i t i o n  that i n  a 

I d o n ' t  even understand your quest ion.  

s i n g l e  C conversi.on order ,  t he re  i s n ' t  -- Bellsouth's 
oss does no t  -- s t r i k e  t h a t .  

I n  a s i n g l e  c -- 
would you l i k e  me t o  he lp  you out? A. 

Q. Yes. 

A. I be l i eve  t h a t  whether a D & N order  i s  issued 

o r  whether a s i n g l e  C order  i s  issued, t h e  same 

techn ic ian ' s  r o l e  and do t h e  same a c t i v i t i e s  t o  

disconnect t h e  telephone serv ice .  

Q. what about i n  r e l a t i o n  t o  Be l l sou th ' s  OSS? 

A. I would t h i n k  Be l l sou th ' s  OSS would have t o  

g i ve  them t h e  same t r i g g e r s  and n o t i f i c a t i o n s  i n  e i t h e r  

case 

Q. okay. So you would agree t h a t  i n  a s i n g l e  C 

change and i n  a disconnect order, there  has to be some 

n o t i f i c a t i o n  t o  actually disconnect the se rv i ce  on the  

Bel 1 South s i  de? 

MR. CRUZ-8USTILLO: ob jec t i on .  
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22 THE WITNESS: A t  l e a s t  -- you know, a t  least 

23 i n  regard t o  the b i l l i n g .  obv ious ly ,  you know, when 

24 i t ' s  a swi tch as i s ,  a l l  you ' re  doing i s  making a 

25 ' b i l l i n g  change. You're no t  touching anyth ing else,  but 
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I genera l l y  do agree w i t h  what you're saying. 

BY MR. MEZA: 

Q. when I read your test imony r e l a t i n g  t o  s i n g l e  

C, f was under the impression t h a t  you are  saying t h a t  

because no D orders a re  generated, t h a t  means Bellsouth 

must be communicating w i th  the wholesale s ide  t o  

i d e n t i f y  t h e  s i n g l e  C orders,  because sunr ise  i s  

t r i g g e r e d  by disconnect orders.  Is t h a t  accurate o r  is 

t h a t  not accurate? 

MR. CRUZ-BUSTILLO: ob jec t ion .  

THE WITNESS: It's a l i t t l e  fuzzy. 1 mean, my 

r e a l  concern ge ts  back to t he  e x h i b i t s  I presented on 

the t r a i n i n g  on compet i t ive landscape t h a t  was authored 

by M r .  Anderson, and t h e  v ideo associated w i t h  t h a t ,  

where I have a huge problem with what's i n  t h a t  document 

as saying t h a t  the disconnect order  i s  s o l e l y  

8e11South's possession and you ' re  allowed t o  key 

marketing a c t i v i t i e s  o f f  o f  i t . 

I don't t h i n k  the  FCC order  allows you that 

f l e x i b i l i t y ,  and f wanted t o  make t h e  p o i n t  that  t h e  

Publ i c  Serv ice Commission should consider whether or not  

i n  a CI & h~ wor ld  t h e r e ' s  something v a l i d  t o  what he says 

t h a t  i t  p o s i t i v e l y  couldn't be t r u e  i n  a s i n g l e  C 

world. 

BY MR. MEZA: 
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1 Q. Okay. wel l ,  l e t  me c u t  t o  the  chase. 

2 A. 1 don' t  t h i n k  i t ' s  -- I don ' t  t h i n k  i t ' s  a 

3 '  v a l i d  use o f  the  D order  i n  e i t h e r  case. 

4 Q. okay. Is i t  your p o s i t i o n  t h a t ,  regardless, of 

5 how an order i s  submitted, whether i t ' s  a D order  o r  a 

6 s i n g l e  C, the  f a c t  t h a t  Bel lSouth uses o r  does no t  use 

7 t h a t  order ,  t h a t  ALEC LSR t o  i n i t i a t e  c e r t a i n  a c t i v i t i e s  

8 i n  Sunrise, that's v i o l a t i v e  o f  CPM? whether i t ' s  a 0 

9 order o r  a c order ,  o r  a s i n g l e  C, doesn't  concern you? 

10 MR. CRUZ-BUSTILLO: ob jec t i on  to form, o n l y  

11 because you mentioned about CPNI, because we are doing 

12 c a r r i e r  t o  c a r r i e r .  

13  MR. MEZA: Okay. That 's  f a i r  enough. 

14 THE WITNESS: No, f t h i n k  -- you know, I t h i n k  

1 5  your techn ica l  groups and your b i l l i n g  groups have t o  

16 have t h a t  n o t i f i c a t i o n .  You know, t o  a c e r t a i n  ex ten t ,  

17 

18 

19 except the  marketing department, except operat ion 

20 Sunrise, you know, they shou ldn ' t  ge t  i t  under any 

2 1  circumstance. 

you may make a case t h a t  v i  r t u a l l y  a l l  o f  Bel lSouth 

Telecommunications i s  e n t i t l e d  t o  t h a t  in fo rmat ion ,  

22 BY MR. MEZA: 

23 Q. A l l  r i g h t .  And j u s t  t o  make sure I understand, 

24 

25 

i t  doesn't  matter i n  your op in ion  whether i t ' s  a sing7e 

C o r  a D? They both should n o t  be used i n  marketing? 
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1 A. That's co r rec t .  

2 Q. A l l  r i g h t .  Look on Page 21, L i n e s  32 t o  34. 
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3 MR. CRUZ-BUSTILLO: what numbers? 

4 MR. MEZA: Page 21, Lines 32 t o  34. 

5 BY MR. MEZA: 

6 Q. what do you mean by t h e  statement, "Bellsouth 

7 

8 

9 does not post  o r  sell  t o  anyone"? 

doesn't  market t o  the  l i s t  o f  customers they post  on 

PMAP, they market t o  the l i s t  o f  customers t h a t  Supra 

10 A. w e l l  I w i t h  h inds igh t ,  I would have worded tha t  

11 a l i t t l e  d i f f e r e n t l y .  It i s n ' t  real c lear .  

1 2  Take the  whole paragraph i n  context .  I t a l k  

1 3  about how Bel lSouth pos ts  l i n e s  on P M P .  Then I make 

14 

1 5  ava i l ab le  t o  any pa r t y .  SO t h e r e ' s  no commercial ly 

t he  statement Supra doesn ' t  make i t s  d isconnect list 

16 ava i l ab le  disconnect list o f  Supra's customers t h a t  

17  

18  

19 t h a t  we submit ted disconnect customers and make t h a t  

i s n ' t  solely der ived  from t h e  LSRS we submit. 

I n  o ther  words, we don ' t  compile a l i s t  o f  LSRs 

20 in fo rmat ion  a v a i l a b l e  t o  anyone, i nc lud ing  ourse lves.  

2 1  Therefore, t h a t  list doesn ' t  show up on a P W P  s i t e ,  

22 

23 32 through 3 3 ,  t he re ' s  no Supra PMAP s i t e ,  and I d i d n ' t  

24 make t h a t  v e r y  c l e a r .  Therefore,  Bellsouth i s  not 

2 5  

which i s  what I ' m  r e f e r r i n g  t o  i n  t h e  sentence on Line 

r e f e r r i n g  t o  a Supra PMAP s i t e .  You're marketing t o  t h e  
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1 l i s t  o f  customers we d o n ' t  make ava i l ab le  i n  ljst form 

2 t o  anyone. 

3 Q. W e l l  -- 
4 A. You have a PMAP s i t e .  We don't. 

5 Q. Right ,  b u t  t h a t  PMAP s i t e  provides you w i th  

6 your data, not  Bellsouth's data. 
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0 

7 A. Right, but  t h a t ' s  not  what I ' m  s t a t i n g  here. 

8 Q. Okay. what a re  you t r y i n g  to s ta te?  Because 

9 I ' m  s t i l l  confused. 

10 A. I ' m  saying, o ther  than the LSRs we submit t o  

11, 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

 ells south, there  i s  no supra-generated disconnect l i s t .  

That ' s  what I ' m  saying i n  t h i s  paragraph. 

Q. okay. Is i t  your content ion t h a t  Bellsouth 

should be marketing t o  customers t h a t  Supra l o s t ?  

A. NO, but you ' re  market ing to customers we gain.  

Q. Yeah, I ' m  just confused by t h e  whole sentence, 

and I th ink you've c l a r i f i e d  i t . 

A. we don ' t  make these l i s t s  available t o  anyone. 

MY po in t  is, we don' t  make these lists a v a i l a b l e  t o  

anyone. We simply submit LSRs t o  Bel lSouth.  

Q. Right .  

A. Any marketing a c t i v i t y  i s  based on customers 

Supra wins or loses. 

Q. And my quest ion t o  you i s  -- 
A. rs e i t h e r  coincidence o r  i t ' s  der ived  from the 
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f a c t  tha t  we submitted an LSR, because the re ' s  no other  

fist anywhere. 

Q. And my quest ion to you i s ,  what i s  the 

s i g n i f i c a n c e  t o  t h i s  case o f  t h e  f a c t  t h a t  supra doesn' t  

create i t s  own PMAP n o t i f i c a t i o n  s i t e  i d e n t i f y i n g  the  

customers tha t  are  lost? 

A. I would say the  s i g n i f i c a n c e  i s  t h a t  anyone 

that's market ing t o  customers t h a t  we gain i s  i n  

v i o l a t i o n  o f  Paragraph 28 o f  FCC Order 03-42. 

Q. And why i s  t h a t ?  
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A.  Because you're using in fo rmat ion  der ived solely 

from a CLEC LSR as a r e s u l t  o f  being t h e  execut ing 

c a r r i e r  o f  t h a t  order t o  do marketing, which you would 

not otherwise have. 

Q. SO what you ' re  saying is t h a t  i f  Supra has 

generated and made i t  available, t h i s  l i s t  o f  customers 

t h a t  they l o s t  -- 

MR. CRUZ-BUSTILLO: I t h i n k  he sa id  gained. I 

t h i n k  t h a t ' s  where the -- I d i d n ' t  want t o  jump i n .  

He's saying gained. 

THE WITNESS: Gained o r  l o s t .  I mean, i n  

e i t h e r  case, we don't create the  list; there fore ,  i t ' s  , 

not  ava i l ab le .  w e r e  i t  t o  be ava i lab le ,  then you would 

have an argument. 

BY MR. MEZA: 
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Q. could I see t h a t  f o r  a second, your d i r e c t  

test imony? 

A. I take tha t  back. YOU might have an argument. 

Q. Okay. Ge t t i ng  back t o  your di rec t  testimony, 

but I ' m  focus ing on Page 22, L ine  6 through 12,  i f  you 

could read that, please? 

A. A l l  r i g h t .  

Q. okay. Do you be l i eve  t h a t  Bel lSouth uses a FOC 

i n  Sunrise? 

A. I t ' s  my understanding o f  the  way Sunrise works 

i s  t h a t  when a FOC i s  generated in SOCS, t h a t  order 

moves i n t o  t h e  Harmonized tab le .  Based on the  test imony 

I heard from M r .  Wolfe l a s t  week, i t  stays there  u n t i l  

14 i t  gets  a completion n o t i c e ,  and then i t  goes i n t o  t h e  
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temporary t a b l e  where i t ' s  sor ted  and f i l t e r e d  be fore  

moving t o  the permanent t a b l e .  

Q. So t h e  answer t o  my quest ion i s ,  no, FOC i s n ' t  

used? 

A. w e l l ,  c e r t a i n l y  the  FOC i s  the  t r i g g e r  f o r  t h e  

e n t i r e  a c t i v i t y .  

Q. Well ,  let's see i f  we agree what a FOC i s .  A 

FOC i s  Bel lSouth telling Supra t h i s  is t h e  date t h a t  you 

can expect t he  conversion order t o  be completed? 

A. R ight ,  and i t ' s  also what t r i g g e r s  t h e  record 

t o  move o u t  o f  the  socs system through the Harmonized 
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feed i n t o  the  Harmonized t a b l e ,  where i t  s i t s  u n t i l  i t  

receives a completion no t i ce .  

YOU don't w a i t  on t h e  completion n o t i c e  t o  move 

it. You move i t  on the  FOC. So as a r e s u l t ,  you're 

using t h e  f a c t  t h a t  we success fu l l y  submitted an order  

t o  e x t r a c t  t h a t  order from SOCS. 

Q. w e l l ,  I thought we prev ious ly  es tab l i shed t h a t  

i t ' s  not  the successful complet ion -- or  submission o f  

an order, b u t  the complet ion o f  t h e  order  t h a t  Sunrise 

focuses on. 

MR. CRUZ-BUSTILLO; Object ion to form. 

THE WITNESS: Well ,  no, t h a t ' s  not what I 

I t ' s  q u i t e  c l e a r  t h a t  a f i r m  order  commitment said.  

moves the  record f r om socs i n t o  the  Harmonized table.  

NOW, 1 sa t  i n  a depos i t ion  l a s t  week, and the  d e f i n i t  

o f  Sunrise s t a r t e d  a t  t h e  Harmonized t a b l e .  So I wou 

have t o  d isagree w i t h  you based on M r .  Wolfe's 

d e f i n i t i o n  of  where Sunr ise s t a r t s .  
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NOW, wi thout  being obtuse about t he  whole 

th ing, obv ious ly ,  it s i t s  i n  the  Harmonized t a b l e  and 

doesn't -- i t ' s  i n e r t .  It doesn't do anything i n  t h e  

Harmonized tab le .  It actually has t o  move t o  the '  

temporary t ab le  and t h e  permanent t a b l e  before a 

marketing l ead  can even be considered, and t h a t  s tep  

takes the  completion no t i ce .  
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BY MR. MEZA: 

Q. okay. 

A. okay? But the  f a c t  -- t h e  se lec t i on  c r i t e r i a  

ou t  o f  a l l  o f  the  m i l l i o n s  and b i l l i o n s  o f  records t h a t  

f l o w  through SOCS, i t ' s  t h e  f i r m  order  commitment that  

se lec ts  t h a t  record for p o t e n t i a l l y  moving f a r t h e r  -into 

t h e  Sunrise system. 

Q. Are you making, as par t  o f  t h i s  proceeding, an 

i ssue  r e l a t i n g  t o  the  d i f f e r e n c e  between D & N orders 

and the  s i n g l e  C submission o f  orders? 

A. Again, we had t h i s  d iscuss ion a few minutes 

ago. 

on Page 22, between Lines 1 5  and 20, where I e s s e n t i a l l y  

you ' re  t a l k i n g  about t h i s  sec t i on  o f  my test imony 

rebut  MT. Anderson's compet i t i ve  landscape t r a i n i n g  

document which s ta tes  t h a t  we have t h e  r i g h t  t o  access a 

D order  because i t  belongs t o  us ,  and I ' m  now making the 

content ion t h a t  i n  a simple c wor ld ,  there i s  no such 

separate disconnect order. There's a common order .  So 

the  whole l o g i c  by which he r a t i o n a l i z e s  t h a t  t h e y ' r e  

f r e e  -- t h a t  you are f r e e  to use t h e  D order  w h i l e  no t  

being f r e e  t o  touch the N order  now k i n d  o f  evaporates 

because t he re ' s  one order .  There's one i n  t h e  same 
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23 

24 Q. A l l  r i g h t .  Can I have t h a t  back, please? 

25 E x h i b i t  DAN-2, I b e l i e v e  i t ' s  referenced as a 

document f lowing through t h e  system. 
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n o t i c e  t h a t  Bel lSouth sent to you w i t h  a P I N  number? 

A. Uh-huh. 

Q. And an 800 number? 

A. uh-huh. Again, PIN number be ing t h e  customer 

code t h a t  was discussed at length l a s t  week. 

Q. 

A. 

That's the  P I N  number you ' re  r e f e r r i n g  t o ?  

Wel l ,  you present i t  as a P I N  number on t h e  

document, but ,  i n  r e a l i t y ,  i t  i s  t h e  customer code. 

Q. Do you know what t h e  purpose o f  t h i s  

n o t i  f i  cat ion was, DAN-2? 

MR. CRUZ-BuSTILLO: Object ion t o  form. 

THE WITNESS: I mean, I can t e l l  you what the  

1 e t t e r  s ta ted.  

BY MR. MEZA: 

Q. Yeah, why d o n ' t  you t e l l  me what t h e  l e t t e r  

stated? 

A.  I cou ldn ' t  q u i t e  d i v i n e  what t h e  purpose o f  i t  

would be f o r  Bel lSouth t o  send a m a i l i n g  f o r  a l i n e  t h a t  

was converted from resa le  to UNE, except t h a t  i t ' s  no t  

v i s i b l e  i n  your system tha t  t h a t  w a s n ' t  an order  going 

from one CLEC t o  another CLEC, because, indeed, those 

1 i nes are recorded under two d i f f e r e n t  operat ing company 

numbers. 

Q. Let  me ask you a d i f f e r e n t  question. DAN-2 

deals with  a notice sent by BAPCO t o  you, as s e t  f o r t h  
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1 i n  your test imony, asking you i f  you want d i r e c t o r i e s ,  

2 cor rec t?  

3 A. No t i c ing  me tha t  they not iced  t h e r e  was a 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

change i n  m y  serv ice .  

Q. And asking you i f  you want d i r e c t o r i e s ?  

A .  Uh-huh.  

Q. Yes? 

A.  Y e s .  

Q. okay. And i f  you want d i r e c t o r i e s ,  i t  asks you 

t o  cal l  t h i s  800 number and use a PIN t h a t  i t  provides? 

A.  Uh-huh. 

Q. Correct? 

A. Uh-huh. 

Q. That's a yes? 

A. Yes. 

Q. okay. D i d  you c a l l  t h a t  800 number? 

A. I d i d n ' t  need to. 1 had ne i the r  a change i n  my 

18 service,  nor d i d  I have any need f o r  d i r e c t o r i e s .  

19 Q. okay. DO you know i f  t h i s  PIN number t h a t ' s  

20 provided by BAPCO on the n o t i c e  i s  your customer code 

21 and not just a regular  PIN number t o  access whatever 

22 

23 d i r e c t o r i e s  i f  you want them? 

in fo rmat ion  they need t o  provide you w i t h  t h e  

24 A. No, i t ' s  t h e  customer code. The use o f  t h a t  

25 P I N  number i s  f a i r l y  cons i s ten t  a t  Bellsouth i n  terms o f  
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1 

2 l i n e .  

i d e n t i f y i n g  the  t r u e  and accurate owner o f  t he  telephone 
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3 Q- And whose customer code i s  t h a t ?  IS t h a t  

4 se l l sou th ' s  customer code? 

5 A. Well, at  t h a t  p o i n t ,  i t  would have t o  -- you 

6 see, 1: heard some very c o n f l i c t i n g  test imony from M r .  

7 

8 that .  we've been through this  a t  l e n g t h ,  both i n  

9 

wolfe the  o ther  day saying a customer code i s  t h i s  and 

BellSouth t r a i n i n g  t h a t  1 have attended and in past  

10 proceedings w i t h  Bel lsouth.  

11 Every t ime an order  is submit ted on the l i n e ,  

12 t h a t  code number changes, and t h a t ' s  t he  mechanism by 

13 which you ' re  able t o  keep m u l t i p l e  copies o f  -- m u l t i p l e  

14 h i s t o r i c a l  copies, i f  you will, o f  my customer record i n  

15 CRIS. If I win a customer f rom you, the very fac t  t h a t  

16 I i s sue  an LSR on t h a t  l i n e  makes a change t o  the  

17 customer code, and so now there's a telephone number 

18 

19 

20 when i t ' s  my customer. 

21 

22 

23 and thus, t h e  records are preserved across t ime. 

24 Q. okay. what troubles you about what M r .  wo'ife 

25 said? BeCaUSt? be sa id  i t  was the 6eTlsouth customer 

customer code combination from when i t  was your customer 

and a telephone number customer code combination from 

Then i f  I come a long two days l a t e r  and add 

caller I D  t o  t h e  l i n e ,  t h e  customer code changes again, 
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1 code. 

2 A. I'm not sure where t h a t ' s  a v a i l a b l e  to t h e  

3 system. A t  t h e  po in t  a t  which t h a t  record i s  ex t rac ted  

4 from sOCS, t h e  customer code i s  already changed. It 

5 changes as a r e s u l t  o f  a successful f i r m  order  

6 conf i  rmatjon process. 
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Q. 
A. Th is  has been my t r a i n i n g .  I was t r a i n e d  i n  

But how do you know t h a t ?  

t h a t ,  and I ' v e  heard test imony i n  t h a t  regard from M r .  

Payton. we had extens ive discussions w i t h  t h e  UNE 

t r a i n e r s  t h a t  were  sent here i n  3une 2001 i n  t h i s  

regard. 

Q. So i s  i t  -- w e l l ,  do you know where i n  the 

'process Be17south's oss places i t s  customer code on t h e  

serv ice  order  generated from a CLEC LSR? 

A. Say t h a t  again. 

Q. Do you know where i n  t h e  process, t he  order  

f l o w  process, where Be11South's OSS places t h e  customer 

code on a serv ice  order  t h a t ' s  generated from a CLEC 

LSR? 

I 

A .  w e l l ,  I know t h a t  customer code i s  changed as a 

r e s u l t  o f  t h e  f i r m  o rder  conf i rmat ion  i n  SOCS. 

Q. A 1 1  r i g h t .  Tbat wasn' t  my quest ion.  Do you 

know where i n  the  process i s  t h e  customer code placed on 

a serv ice  order? 

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875 

59 

A. 

Q. 

A. 

I thought f: answered t h e  question. 

I don' t  t h i n k  you d id .  

I thought I answered t h e  quest ion t h a t  when the  

f i  r m  order  c o n f i  rmat ion comes, t h e  customer code i s  

placed on t h e  record there .  

concerned about i s  whether o r  not I know whether t h e r e  

was a customer code the re  be fore  the  FOC. 

I t h i n k  what you're 

Q. Correct. 

A. And I d o n ' t  know t h e  answer t o  tha t .  

Q. So you don ' t  know, f o r  instance, i f  i n  LESOC -- 
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11 w e l l ,  i n  LESOG, t h e  LESOG places Be l l sou th ' s  customer 
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code on the  service order ,  and when I use BellSouth's 

customer code, that's t he  customer code Be l lsou th  gave 

the customer while i t  was a BellSouth customer? 

A.  I don't know t h a t ,  nor do 1 t h i n k  i t ' s  m a t e r i a l  

to the discussion, because t h e  FOC process changes t h a t  

code and the record i s  not  p u l l e d  ou t  o f  SOCS and 

Harmonized u n t i l  a f t e r  i t  receives a FOC. 

Q. YOU don't know in Sunrise t ha t  t h e  customer 

code that's being p u l l e d  down i s  t h e  customer code 

that's placed on there  by LESOG? 

A .  we'll, i f  i t ' s  a customer code t h a t ' s  on the 

serv ice  order,  1 do know that .  

Q. Okay. 

A. 8ecause t he re ' s  onfy one, and i t ' s  been changed 
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as a r e s u l t  o f  the FOC. 

Q. SO what you're t e l l i n g  me i s  that ,  on any Supra 

serv ice  order i n  a conversion f rom Bellsouth t o  Supra, 

the customer code t h a t ' s  on t h e  serv ice  order w i l l  be 

supra's customer code and n o t  8ellSouth's while t h a t  

customer was a Bellsouth customer? 

A.  I f i r m l y  b e l i e v e  that t o  be t r u e ,  and I ' v e  j u s t  

told you why. 

Q. Okay. Do you have any documents t o  support  

your content ion t h a t  you received this DAN-2 when your 

account was converted to UNE-P f rom resale? 

A. what k i n d  0.f document? An a f f i d a v i t  f rom me 

or -- 
Q. well, no. DO you have any -- do you have the 
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se rv i ce  order  associated w i t h  t h e  conversion o f  your 

phone number? 

A. They're easy to obta in .  It's in t h e  CSOTS 

system. 

Q. I ' m  asking, do you have i t  today? 

A. Do I have i t  i n  t h i s  room? No, I do not. 

Q. DO you have any evidence, o ther  than your 

test imony, t o  suggest t h a t  t h e  date you received t h i s  

n o t i c e  w a s  on o r  about t h e  t ime t h a t  your account was 

converted? 

A. I wasn't aware I needed anyth ing t o  support my 
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test imony. 

Q. So the answer would be no, you don ' t?  

A. No, I don't. 

Q. okay. YOU also re fe rence  t h a t  you got a second 

copy o f  DAN-2 when, t o  use your correct words, when your 

number was placed i n  a l i s t  of lines scheduled t o  be 

disconnected f o r  nonpayment. 

A. That 's  co r rec t .  

Q. when was t h a t ?  

A. I can ge t  you an exact date. It was e i t h e r  

la te  July  or e a r l y  August 2002. 

Q. Okay. And was t h i s  Supra disconnect ing you f o r  

nonpayment? 

A. Yes. 

Q. Okay. And d i d  Supra a c t u a l l y  proceed w i t h  

te rmi  na t ion? 

A .  No. 

Q. okay. And I t h i n k  you t e s t i f i e d  on Fr iday tha t  
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19 Supra doesn't  terminate f o r  nonpayment; they j u s t  put a 

20 ho ld  on the account? 

2 1  

22 c o l l  ec t  past-due amounts. 

23' Q. But you don' t  i s s u e  a D order? 

24 A.  Is t h a t  exactly what I sa id ,  or d i d  I say, you 

25 know, our e f f o r t s  are t o  make sure t h a t ,  you know, we 

A.  I t o l d  you we decided t o  suspend serv ice  t o  
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t r y  t o  c o l l e c t  t h a t  money ra the r  than do a disconnect? 

Q. I be l ieve  what you t e s t i f i e d  was t h a t  you don't 

i ssue disconnect orders f o r  nonpayment. 

A. I don ' t  r e a l l y  t h i n k  I t e s t i f i e d  t o  t h a t .  I 

said -- I probably t e s t i f i e d  I wasn't aware o f  any 

p a r t i c u l a r  vo l  ume o f  ac tua l  di sconnects . 
Q. Okay. well, i f  your test imony r e l a t i n g  t o  your 

account i s  t h a t  Supra d i d  n o t  i ssue  a disconnect order 

t o  you personal ly f o r  your account -- 
A. Yes. 

Q. -- why i s  it t h a t  you be l i eve  that something 

changed i n  your account t h a t  would t r i g g e r  rece iv ing  

t h i s  n o t i c e  f r o m  BAPCO? 

scenario -- 
A .  

I mean, what i s  i t  i n  that 

The no t i ce  s ta ted  the re  was a recent change i n  

my l ine ,  and a l l  I: d i d  was go i n t o  suspend and come back 

out o f  suspend. 

Q. when Supra puts an account i n  suspend, does i t  

issue any type o f  o rder  t o  Bel lsouth? 

A. Yes. 

Q. 

A.  A suspend order.  

what t ype  o f  o rder  does i t  issue? 

Page 54 



4808 
23 Q. , And how i s  a suspend order submitted? Is t ha t  

24 a C or a s i n g l e  C? 

25 A. 1 don't have t h a t  in fo rmat ion .  I don ' t  have 
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1 t h a t  in fo rmat ion .  YOU have to understand we submit 

2 LSRS. We don't submit C, D o r  N orders. 

3 Q. But you can reques t  order type, can ' t  you? 

4 A. Not i n  t h a t  regard.  I: mean, you ' re  going t o  

5 make a request type, which i s ,  you know, new serv ice ,  

6 disconnect serv ice ,  suspend service,  res to re  service, 

7 bu t ,  1 mean, those don't equate t o  D, c and ff, except 

8 poss ib ly  a pure disconnect would, yeah, probably 

9 correspond t o  a D order.  

10 

11 

12 don't you? 

Q. But you have the o p t i o n  o f  choosing whether you 

want a s i n g l e  C t o  be implemented rather than D & N, 

13 

14 D & N orders a t  a l l  anymore, so I wasn't aware tha t  

1 5  there was any way t o  s e l e c t  a D & N order .  

16 a l l  orders were s i n g l e  CS, 

17 Q. NOW, do you know i n  r e l a t i o n  t o  t h e  

18 n o t i f i c a t i o n  f rom BAPCO, t h a t  on an LSR, you a r e  

19 

20 your new customer? 

A. I wasn't aware t h a t  t he re  was any allowance f o r  

I thought 

requi red to check o f f  t h a t  you want d i r e c t o r i e s  sent t o  

21 A .  Yes. 

22 Q. That is a requirement; you agree w i t h  t h a t ?  

23 A. Y e s .  

24 Q. Okay. Does Supra f i l l  out t h a t  form or t h e  

25 check on t h e  LSR? 
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A .  If  i t ' s  a requirement and the order gets  

processed, then, i n h e r e n t l y ,  we must. 1 don ' t  know of 
any way t o  ge t  the order accepted by BellSouth w i t h o u t  

some answer being i n  t h a t  box. 

Q. okay. DAN-3, I t h i n k  I have a copy here o f  

t h a t ,  and I be l i eve  your test imony i n  r e l a t i o n  to DAN-3 

i s  that a Supra at torney received t h i s  l e t t er  when he 

converted from BellSouth t o  Supra; i s  t h a t  r i g h t ?  

A. Uh-huh. 

Q. 

A. That would be M r .  C ruz -Bus t i l l o .  

Q. And when d i d  he receive t h i s  l e t t e r ?  

A. 

What Supra a t to rney  was t h a t ?  

I ' d  have t o  get my notes on that. It was l a s t  

year.  

Q. okay. what evidence do you have t h a t  t h i s  

letter was sent t o  M r .  C ruz -Bus t i l l 0  w i t h i n  a week o f  

conver t ing  t o  Supra from Bel 1 south? 

A. I ' m  sor ry ,  I ' m  not sure I understand what 

evidence other  than him br ing ing t h a t  l e t t e r  in and 

showing i t  t o  me r i g h t  a f t e r  we -- I: was i nvo l ved  i n  

g e t t i n g  this  l i n e  converted, by t h e  way -- b r i n g i n g  t h e  

l e t t e r  i n  and saying, "Look what I got i n  the  ma i l , "  i s  

my r e c o l l e c t i o n  when we submitted the order and when I 

saw t h a t  l e t t e r .  

Q. Yeah, but you don't know how many days 
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1 t r ansp i red  f rom when the order completed u n t i l  he 

2 r e c e i v e d  the l e t t e r ,  do you? 

3 A .  I'm not  sure. 
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4 Q. You're not  sure i f  you know, or  you ' re  n o t  -- 
5 no, you don ' t  know how many days t ransp i  red? 

6 A. I mean, a re  we l o o k i n g  f o r  a threshold,  d i d  you 

7 v i o l a t e  the  ten-day r u l e  o r  something? 

a Q. Well, I'm j u s t  ask ing i f  you know. 

9 A .  I ' m  not making that d a h .  

10 Q. Okay. 

11 

12 

1 3  

14 

15 conver t ing,  that's a n o t  an i n d i r e c t  reference t o  

16 

17 A. No, that wasn' t  my purpose a t  a l l .  I'm just 

18 

19 7 Q. okay. Thank you f o r  t h a t  c l a r i f i c a t i o n .  

20 DAN-4, correct me i f  I ' m  wrong, i s  a l e t t e r  

2 1  

22 

23 cor rec t?  

24 A. Yes, s i r .  

A. I ' m  j u s t  saying t h i s  was pa i red  w i t h  h i s  o rder .  

This was co inc ident  w i t h  h i s  order ,  and I ' m  not saying 

that  you improper ly mai led i t  e a r l y .  

Q. So when you say wi th in  a week o f  the attorney 

v i o l a t i o n  o f  t h e  ten-day r u l e ?  

l ook ing  a t  the  t r i g g e r i n g  event. 

that  you s a i d  was sent t o  a Supra customer t h a t  d i d  not  

have any a c t i v i t y  on the  l i n e  f o r  619 days; i s  that 

25 Q. who is the  customer a t  i ssue? 
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1 A. I be l i eve  the customer's name was -- 
2 MR. CRUZ-BUSTILLO: Wait .  Before you say h i s  

3 name, l e t  t h i s  p o r t i o n  o f  t he  depos i t ion  be 

4 c o n f i d e n t i a l ,  then say h i s  name, and we a re  going t o  -- 
5 THE WITNESS: I don't t h i n k  I improper -- I 
6 

7 t h e  name i s  s t i l l  there.  

don't t h i n k  1 properly redacted t h e  l e t t e r ,  and I th ink  
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8 MR. CRUZ-BUSTILLO: That 's  t r u e .  

9 THE WITNESS: You f i n d  the letter? 

10 BY MR. MEZA: 

11 Q. Okay. 

12 

1 3  and I t h i n k  1 f a i l e d  t o  do t h a t .  

14 , Do you have the  e x h i b i t ?  

1 5  Q. NO, I don't have i t  w i t h  me. 

A .  I d i d  promise to put i t  i n  t h e  redacted form, 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

MR. CRUZ-BUSTILLO: Do you want him t o  say the 

name o r  j u s t  p o i n t  the name t o  you, so t h a t  we don't 

even say t h e  name? 

MR. ME=: Well, i f  i t ' s  on the  exh ib i t ,  I 

don't need you t o  answer the question. 

MR. CRUZ-BUSTILLO: Yes. 

THE WITNESS: I t ' s  on the e x h i b i t .  It's the 

name of t h e  wife o f  an engineer t h a t  worked f o r  me. 

BY MR. MEZA: 

Q. okay. Is t h a t  person still a Supra customer 
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1 today? 

2 A.  Yes.  

3 Q.  what evidence do you have t h a t  this p a r t i c u l a r  

4 l i n e  has not had a s i n g l e  change on i t  and has not 

5 f lowed through socs f o r  619 days? 

6 A.  well, that's also attached t o  t h e  letter.  In 

1 

7 t h a t  case, I attached records from the  BellSouth's CSOTS 

8 

9 Q. Line? 

system t o  document t h a t  p a r t i c u l a r  -- 

10 A .  Well, the numbered -- one of the  things CSOTS 

11 does i s  document the number o f  days since the  last  
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change. 

Q. okay. And then I be l i eve  you have a statement 

on Page 26, L ines 12 t o  13 ,  t h a t ,  "The o n l y  way f o r  

Be l l sou th  t o  know which l i n e s  are  s t i l l  i n  serv ice  i s  t o  

broach t h e  re ta i l /who lesa l  e b a r r i e r  and f r e e l y  exchange 

in fo rmat ion . "  

what is t h e  bas is  f o r  t h a t  statement i n  

re1 a t i  on t o  DAN-4? 

A. where's the  lines? 

Q. Lines 12 and 1 3 .  

A. Well ,  the l e t t e r  s t a r t s  ou t  w i t h ,  "We're always 

d isappointed to lose a valued customer l i k e  you." 

A f t e r  over two years,  t he re ' s  no rea l  way f o r  

Bel lSouth t o  know t h a t  tha t  telephone number i s  s t i l l  
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assigned to t h a t  person. 

Q. So you're basing i t  on your b e l i e f  t h a t  t h a t  

telephone number could o r  cou ld  no t  be assigned t o  a 

d i f f e r e n t  person? That's why you t h i n k  the re ' s  a broach 

t o  t h e  r e t a i l  -- 
A. I'm saying, a f t e r  two years o f  t h a t  l i n e  not  

being i n  Bel lSouth's serv ice,  you're e i t h e r  t a k i n g  l a r g e  

chances i n  ma i l i ng  ou t  vas t  volumes o f  ma i l  t o  people 

t h a t  a re  no longer there  -- 
Q. That's a p o s s i b i l i t y ,  co r rec t?  

A. -- or  you ' re  l o o k i n g  past  the re ta i l /who lesa le  

b a r r i e r .  

Q. Do you have any evidence t h a t  i t ' s  not t he  

former or t h e  l a t t e r ?  Tha t ' s  a bad quest ion.  

DO you have any evidence t h a t  i t ' s  not  -- t h i s  
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l e t t e r  was not  sent as a r e s u l t  of what M r .  Rusci37i 

t e s t i f i e d  t h a t  we contact  customers more than two years 

ago t h a t  l e f t  us? 

A. Uh-huh. 

Q. 

A .  

Do you have any evidence t o  suggest -- 
Based on a copy of the  CSR t h a t  you made at t h e  

t ime, which i s  p r o h i b i t e d  by the KC order. 

Q. No, t h a t ' s  a d i f f e r e n t  issue. what you're 

saying i s  t h a t ,  i n  a d d i t i o n  t o  Sunrise, i n  generat ing a 

lead, what I understand you ' re  saying w i t h  t h i s  e x h i b i t  
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i s  t h a t  not on ly  i s  t h e  i n i t i a l  lead improper, but  

because Bellsouth wai ted over two years t o  contac t  t h i s  

customer, they have t o  be doing something other  than  

Sunrise i n  breaching t h e  who lesa le / re ta i l  b a r r i e r  t o  

access t h i s  in fo rmat ion? 

A. M r .  Wolfe t e s t i f i e d  l a s t  week t o  something we 

have known fo r  a l ong  t ime,  and t h a t  i s ,  when we win a 

customer from you, you make a copy o f  t he  customer 

serv ice  record,  which you consider t o  be your property, 

and then, e s s e n t i a l l y ,  deed over the  customer se rv i ce  

record t o  Supra by changing t h e  ownership through t h e  

operat ing company number change. 

My p o i n t  is t h e  FCC says you're no t  supposed t o  

do that  e i t h e r .  

Q. 1 understand what  your p o s i t i o n  is, but  i n  

s p e c i f i c  r e l a t i o n  to DAN-4, I i n t e r p r e t e d  what you were 

saying t o  mean t h a t  t h i s  i s  another example, independent 

o f  Operation Sunrise, where BellSouth i s  breaching the 

who lesa le / re ta i l  b a r r i e r .  rs t h a t  not accurate? 
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20 A. w e l l ,  I don' t  know i f  i t ' s  independent o f  

2 1  Sunrise or not ,  but w i t h  t h a t  exception, yeah, I agree. 

22 Q. You agree what? 

23 A. That t h i s  i s  another example. 

24 Q. And my quest ion t o  you i s ,  what evidence do you 

25 have o f  t h a t  content ion o ther  than t he  f a c t  t he re  was no 
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a c t i v i t y  on the l i n e ?  '. ~ - 

A.  No a c t i v i t y  on t h e  l i n e  and t h a t  you mai led to 

t he  customer using t h e i r  c o r r e c t  name and address. 

Q. Do you have any evidence to suggest t h a t  the 

customer's name and address changed over t h e  619 days? 

A. r wish i t  had, but, i n  f a c t ,  I ' m  p r e t t y  w e l l  

c e r t a i n  tha t  i t  d i d n ' t .  

Q. Thank you. 

A l l  r i g h t .  L e t ' s  go over some o f  your 

requested remedies. Page 31,  Line 18,  you s t a t e  i n  

response t o  t h e  ques t ion  o f  whether any CLEC should have 

access t o  the Sunrise database o r  receive feed  o f  

disconnect data used for win-back, your answer t o  t h a t  

quest ion was yes. 

And my quest ion t o  you i s ,  what would a CLEC do 

w i t h  the  l i s t  o f  customers t h a t  l e f t  Be l l sou th  and went 

t o  another CLEC? 

A. I n  a wor ld  o f  p a r i t y ,  where everybody ge ts  t o  

see the same i n fo rmat ion ,  t h a t  could be used f o r  

marketing. 

Q. You're going to market a customer who j u s t  l e f t  

Bel lsou th  and went t o  a CLEC? 

23 A. Sure. I t h i n k  we prov ide  a b e t t e r  value than 
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24 most any o ther  CLEC in t h e  market today. we're not just , 

25 necessar i l y  as w e l l  known as, say, perhaps MCI and AT&T, 
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2 5  
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and ye t ,  t h a t  l ead  would i n d i c a t e  someone who had a 

d i s s a t i s f a c t i o n  w i t h  Be l l sou th ' s  serv ices and was 

l ook ing  f o r  a l t e r n a t i v e  serv ices.  

a possi  b i  l i t y .  

SO t h a t ' s  d e f i n i t e l y  

I n  the  a l t e r n a t i v e ,  I th ink we would p r e f e r  

tha t  the  e n t i r e  feed ou t  o f  socs be shut down 

a1 together.  

Q. A71 r i g h t .  I n  t he  wor ld  o f  p a r i t y ,  would you 

agree wi th  me t h a t  i f  supra i s  g iven access t o  Sunrise, 

then Be l lsou th  r e t a i l  should get  access t o  Supra's 

disconnects? 

A. 

t h i s  t ime. 

I t h i n k  you already are  making use o f  that a t  

1 t h i n k  you have t h a t  r i g h t  now. 

Q. Independent o f  Sunrise. Le t ' s  say we get r i d  

o f  Sunrise, or you get  Sunrise. 

A. s t r i c t l y  on a p a r i t y  argument, yes, t h a t  does 

make sense. 

s t i l l  f a l l  afoul o f  t he  FCC regu la t ions ,  though. 

That does present issues where we would 

Q. How i s  t h a t ?  

A. w e l l ,  I th ink  you ' re  s t i l l  impaired -- o r  no t  

impaired, b u t  p r o h i b i t e d  from us ing  t h a t  type o f  

in fo rmat ion  by t h e  FCC ru les .  

Q. well, i s  i t  -- under your i n t e r p r e t a t i o n  o f  t h e  

FCC ru les ,  doesn ' t  t h a t  i n fo rma t ion  become commercial ly 

available a t  t h a t  p o i n t ?  
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A .  That's an i n t e r e s t i n g  i n t e r p r e t a t i o n  which 

would probably serve t o  make i t  a l l  r i g h t .  

Q. why do you need a date on the  l e t t e r  t h a t  

you're r e f e r r i n g  t o  on Page 32,' L ines 13 t o  1 5  -- 
A. So that  -- 
Q. 

A.  

-- showing when the l e t t e r  was mai l?  

So i n  the future you don ' t  have t o  ask me i f  I 

have any evidence as t o  when tha t  l e t t e r  came i n  i n  

relation t o  an order and so t h a t  I ddnlt have t o  sc ra tch  

my head and wonder what t h e  answer t o  t h a t  quest ion i s .  

Q. okay. A l l  r i g h t .  And why i s  Supra suggesting 

a 90-day wai ti ng per iod f o r  i n i  t i  a t i  ng w i  n-back 

e f f o r t s ?  

A. To reduce thrashing.  I t h i n k  t o  prov ide 

customers w i t h  a l i t t l e  b i t  o f  r e l i e f  from the  onslaught 

o f  counter-marketing t h a t  occurs a t  the  t r a n s i t i o n .  

a l l  hear people complain about the number o f  marketing 

attempts they get s 'hor t ly  a f t e r  they change services,  

e i t h e r  from a l o c a l  c a r r i e r  o r  a long-d is tance c a r r i e r .  

And t o  minimize the  p o t e n t i a l  f o r  misch ie f .  

We 

Q. Are you aware t h a t  in t h e  key customer docket, 

FDN a l so  asks for a 90-day w a i t i n g  pe r iod  be fore  

i n i t i a t i n g  win-back e f f o r t s ?  

MR. CRUZ-BUSTILLO: ob jec t i on .  

T H f  WITNESS: I ' m  not sure I am aware o f  t h a t ,  
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no. 

BY MR. MEZA: 

Q. okay. 
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A. I might be. 

Q. Do you know what t h e  Commission r u l e d  regard ing 

how long Bel lsou th  had t o  w a i t  be fore  i n i t i a t i n g  

win-back e f f o r t s ?  

A. w e l l ,  the Commission d i d n ' t  s p e c i f i c a l l y  r u l e  

how long  they  should wa i t .  

t h a t  what was i n  place at t h e  time was adequate. 

They ru led  t h a t  they f e l t  
o f  

course, t hey  d i d n ' t  know about Sunrise a t  the t ime.  

Q. And what was i n  p lace a t  t he  t ime was a ten-day 

wa i t i ng  per iod;  would you agree w i t h  that? 

A. Right, and I don' t  th ink,  from my reading o f  

t h e  key customer t a r i f f ,  t h a t  they so much addressed t h e  

ten-day w a i t i n g  t ime as they endorsed Be l l sou th ' s  r u l e s  

5 

i n  e f f e c t  a t  t h e  t ime. 

Q. And you don ' t  know i f  they rejected FDN's 

proposed 90-day w a i t i n g  t ime? 

A.  we l l ,  i f  FDN had p u t  forward a 90-day waf t ing 

21 

22 maintained. 

23 MR. MEZA: L e t ' s  take a f ive-minute break, and 

24 then w e ' l l  wrap up wi th  your r e b u t t a l  test imony. 

25  (Thereupon, a recess was taken.) 

t ime, i t  got re jec ted  because the  s ta tus  quo was 
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1 BY MR. MEZA: 

2 Q. M r .  N i lson,  do you have your r e b u t t a l  handy? I 

3 be l ieve  you do. 

4 A. I had i t  e a r l i e r .  

5 Q. On Page 5 ,  L ines  1 through 3 ,  you s t a t e  that ,  

6 "There i s  an absolute p r o h i b i t i o n  against  the use o f  

7 c a r r i e r - t o - c a r r i e r  i n fo rma t ion ,  such as swi tch  orders,  
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t o  t r i g g e r  market re tent ion e f f o r t s , "  and i n  support, 

you c i t e  Page 45 o f  the key customer order. 

A. okay. 

Q. And would you agree w i t h  me t h a t  on Page 45 o f  

t h a t  order ,  t he  Commission c i t e s  FCC order 99-223, that  

t h e  FCC i s  discussing r e t e n t i o n  marketing e f f o r t s ?  

A. A l l  r i g h t .  

Q. 

A. A l l  r i g h t ,  but  I ' d  also -- 
Would you agree w i t h  t h a t  statement? 

Q. Wait. Before you -- I don ' t  mean t o  i n t e r r u p t  

you. " A l l  r i g h t "  can mean several  th ings .  Is that a 

yes o r  no? 

A. I'm sorry .  Repeat the  quest ion.  

Q. The quest ion i s  t h a t  your re ference t o  Page 45 

o f  t h e  key customer o rder ,  and t h e  FCC order  c i t e d  

the re in ,  r e l a t e s  t o  r e t e n t i o n  market ing e f f o r t s ?  

A. Yes. However, as we saw when you showed me the  

e a r l i e r  paragraph on 223, t h e  FCC considers r e t e n t i o n  
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and win-back both t o  be win-back a c t i v i t i e s ,  bu t  then 

chooses not t o  ca7 1 r e t e n t i  on a c t i  v i  ti es w i  n-back. 

Q. Right. 

A. So w i t h i n  the  t e x t  o f  99-223, the  FCC i t s e l f  

goes i n  convoluted c i r c l e s  as t o  what 's r e t e n t i o n  and 

what's win-back and what name i s  going to  be associated 

w i t h  these a c t i v i t i e s .  That was t h e  same order  t h a t  we 

read e a r l i e r .  

Q. Correct .  But i n  t h a t  order,  the FCC d i v i d e s  

win-back i n t o  regain ing a customer o r  r e t a i n i n g  a 

customer, co r rec t?  
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12  A. And ca l l s  them both win-back. 

0 

13 Q. Correct? 

14 A. Yes, and then agrees n o t  t o  c a l l  r e t e n t i o n  

1 5  win-back anymore, a l l  w i t h i n  the  same paragraph. 

' 16 YOU know, t o  me -- t o  me, you know, we can get  

1 7  some c l a r i t y  ou t  o f  t h i s  i f  we l o o k  a t  03-42, and i n  

1 8  03-42, which I w i l l  concede also  t a l k s  about retention 

19 a c t i v i t i e s ,  Paragraph 28 says, "We r e i t e r a t e  our f i n d i n g  

I 20 i n  the  second recons idera t ion  order  t h a t  c a r r i e r  change 

2 1  request in fo rmat ion"  -- c a r r i e r  change request 

22 in format ion,  whether t h a t ' s  l o c a l  serv ice  o r  LPIC -- 
23 " t ransmi t ted t o  an execut ing c a r r i e r  i n  order to 

24 e f fec tua te  a c a r r i e r  change cannot," repeat, cannot, "be 

25 used f o r  any purpose o the r  than t o  prov ide  t h e  se rv i ce  
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1 requested by the  submi t t ing  c a r r i e r ,  and we will 
2 cont inue t o  enforce t h e  p rov i s ions  and w i l l  take 

3 

4 

appropr ia te a c t i o n  aga ins t  those c a r r i e r s  found i n  

v i  01 a t i  on, I' 

5 1 mean, i t ' s  q u i t e  c l e a r  there.  Change orders  

6 can ' t  be used f o r  anyth ing other  than t o  execute t h e  

7 change. It can ' t  be used f o r  marketing. 

8 It a lso  says i n  paragraph 28, "Executing 

9 

10 

11 

12 execut ing c a r r i e r s . "  

1 3  So w h i l e  t h e  words tend t o  f l i p - f l o p ,  t h a t  

14 paragraph sums i t  a l l  up v e r y  d e a r l y  i n  p l a i n  

c a r r i e r s  may not  a t  any t i m e  i n  the c a r r i e r  market ing 

process r e l y  on s p e c i f i c  i n fo rma t ion  they  obtained f rom 

submi t t ing c a r r i e r s  due s o l e l y  t o  t h e i r  p o s i t i o n  as 

1 5  language. 
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Q. A l l  r i g h t .  Go t o  Page 11. 

A. O f  my rebu t ta l  test imony? 

Q. Yes, Lines 2 1  through 22 onto Page 1 2 ,  L ines 1 

through 3 .  You say, "The FCC does a l l ow  incumbents t o  

use c a r r i  e r - t o - c a r r i  e r  in fo rmat ion  bu t  o n l y  a f t e r  the 

incumbents' r e t a i l  d i v i s i o n  has learned o f  t he  

conversion from an independent r e t a i l  source t h a t  i s  

ava i l ab le  throughout t h e  r e t a i l  i ndus t r y  and which is 

also  a v a i l a b l e  t o  compet i tors a t  the  same t i m e . "  

You see tha t?  
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A. Y e s ,  I do. 

Q. ~ n d  you c i t e  t o  key customer order ,  which also  

c i t e s  the  99-223, which i s  an FCC order.  

would you agree w i r h  me t h a t  99-223, Paragraph 

78, which you c i t e  t o ,  r e l a t e s  to r e t e n t i o n  marketing? 

A. 8efore I answer your question, you make a 

supposi t ion i n  your question t h a t  I don' t  agree with. 

Q. okay.. 

A .  And t h a t  i s  t h a t  t h i s  i s  backed up by 99-223, 

and I t h i n k  i t ' s  q u i t e  p l a i n  t h a t  t h i s  language comes 

from FCC order  03-42, Paragraphs 28 -- 27 and 28. 

Q. A l l  r i g h t .  T e l l  me where i n  paragraph 27 and 

28 there  i s  a requirement t h a t  Be'IlSouth l e a r n  o f  the  

in fo rmat ion  --  the  r e t a i l  d i v i s i o n  o f  Be'llsouth learn 

t he  i n fo rma t ion  from an independent r e t a i  1 source. 

A. A l l  r i g h t .  I f  you take  a look  a t  paragraph 27, 

which i s  quoted i n  the  key customer t a r i f f  a t  the bottom 

o f  Page 46 -- 
Q. okay. 
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20 A. -- we ta lked about t h a t  e a r l i e r .  

2 1  Q. Right .  

22 A. "We c l a r i f y  t h a t  t o  t h e  extent  that  t h e  r e t a i l  

23 arm o f  an execut ing c a r r i e r  obta ins c a r r i e r  change 

' 24 informat ion through i t s  normal channels i n  the  form 

25 ava i l ab le  throughout the r e t a i l  i n d u s t r y  and a f t e r  t h e  
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1 c a r r i e r  change has been implemented, such as disconnect 

2 repor ts ,  we do no t  p r o h i b i t  t he  use o f  t ha t  in format ion 

3 i n  executing c a r r i e r s '  win-back e f f o r t s . "  

4 NOW, t h a t  has to be read in conjunct ion w i t h  

5 Paragraph 28 ,  which f o l l ows  i t ,  and Paragraph 28 clearly 

6 says, "We r e i t e r a t e  our f i n d i n g  i n  t h e  second order  

7 

8 

9 

t h a t  c a r r i e r  change request i n fo rma t ion  t ransmi t ted  t o  

execut ing c a r r i e r s  i n  o rder  to e f f e c t u a t e  a c a r r i e r  

change cannot be used f o r  any purpose and t h a t  execut ing 

10 c a r r i e r s  may not  a t  any t ime  i n  t h e  c a r r i e r  market ing 

I1 process r e l y  on s p e c i f i c  i n fo rma t ion  they ob ta in  from 

12 submi t t ing  c a r r i  ers. 'I 

1 3  

14 Q. okay. 

1 5  A.  Therefore, Paragraph 27 t a l k s  about i n fo rma t ion  

Paragraph 28 excludes t h e  feed from Sunrise. 

16 

17 LSR. 

18 

19 independent retai 1 source''? 

20 A. In a form throughout t h e  r e t a i l  i ndus t r y .  

2 1  Q. So you ' re  equat ing " i n  a form throughout the 

22 retai 1 indus t ry ' '  t o  mean "i ndependent r e t a i l  source"? 

obtained from means t h a t  a re  no t  t r i g g e r e d  by the CLEC 

Q. where in 27 do you see the phrase "from an 

23 A .  Wel l  -- 
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24 Q. Yes? 

25 A .  Y e s .  'I mean, your knowledge o f  the change 
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1 

2 other n o t i f i c a t i o n  a f  t h a t ,  and t h a t  d i s q u a l i f i e s  you as 

3 

comes as a r e s u l t  o f  t he  LSR. we don ' t  g i v e  you any 

being the  source o f  t h a t  in fo rmat ion .  

4 

5 

6 

7 

8 

9 

10 

11 

12 

Q. But you would agree w i t h  me t h a t  t h e  phrase 

I'i ndependent r e t a i  1 source" does n o t ,  appear i n  27 , 
paragraph 27 o f  FCC Order 03-42, o r  28? 

A. Well, I think i t ' s  implicit i n  Paragraphs 27 

and 28. 

Q. You may th ink t h a t  i t ' s  i m p l i c i t .  I ' m  

asking -- 
A. I c e r t a i n l y  do, and I would l i k e  t o  t e l l  you 

wby . 
13 Q. If i t ' s  there,  t h a t  was my question, and I ' l l  

14 ask -- you can exp la in  a l l  you want, but  i t  was a simple 

IS yes or no question. 

16 Does the  phrase-- 

17  A. A l l  r i g h t .  what was your question? 

18 Q. Does the  phrase "independent r e t a i l  source" 

19 appear i n  Paragraph 27 or 28 o f  FCC Order 03-42? 

20 A. No, those words do no t  appear i n  t h a t  

2 1  arrangement, i n  t h a t  paragraph. However, I do t r u l y  

22 

23 

24 

25 

be l i eve  t h a t  t h a t  meaning i s  i m p l i c i t  i n  Paragraphs 27 

and 28 when you read t h e  two paragraphs together and 

realize t h a t  a form a v a i l a b l e  throughout t h e  r e t a i l  

i n d u s t r y  cannot poss ib l y  be t r i g g e r e d  through your 
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1 

2 submit t ing an LSR t o  Bel lSouth. That makes the  

know1 edge o f  t h a t  change acqui red as a r e s u l t  o f  me 

3 in fo rmat ion  have t o  come from an independent source. It 

4 It can ' t  come from 

5 Bel lsouth.  

can ' t  -- i t  doesn't  come f rom Supra. 

6 Q. would you agree w i t h  me t h a t  -- 
7 MR. MEZA: Please. 

8 MR. CRUZ-BUSTILLO: Go ahead. 

9 BY MR. MEZA: 

10 Q. -- the  phrase "independent r e t a i l  means" 

11 appears i n  99-223 i n  the  discussion under r e t e n t i o n  

12 marketing, and s p e c i f i c a l l y  Paragraph 79? 

1 3  MR. CRUZ-BUSTILLO: He wants you t o  l ook  at 

14 Paragraph 79 here. 

1 5  THE WITNESS: I thought i t  was i n  a d i f f e r e n t  

16 

17 

18 

19 

20 

21 

22 

23 

paragraph. I was looking a t  the key customer t a r i f f .  

MR. CRUZ-BUSTILLO: L e t  me see t h i s  f o r  a 

second. Okay. Here you go. 

YOU want him t o  look a t  the  

h i  ghl i ghted por t ions? 

MR. MEZA: N o ,  he can l o o k  a t  t h e  whole t h i n g .  

BY MR. MEZA: 
*- 

Q. I j u s t  wanted t o  conf i rm -- and again, i f  my . 

24 question gets l o s t  i n  t h e  t r a n s l a t i o n  or t he  reading, 1 

25 want you t o  conf i rm t h a t  the phrase "independent r e t a i l  
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1 means" appears i n  FCC Order 99-223 under t h e  sec t i on  

2 discussing r e t e n t i o n  marketing. 

3 A. Yes, I see t h a t .  I see t h a t  statement i n  t h a t  

4 paragraph, and fo r  the  record,  1 d o n ' t  see t h a t  t h a t ' s  
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i ncons is ten t  w i t h  03-42, Paragraphs 27 and 28, e i t h e r .  

Q. okay. I n  your op in ion,  what does, quote, 

unquote, " i n  a f o r m  a v a i l a b l e  throughout t h e  r e t a i l  

i n d u s t r y "  mean as used in FCC 03-42? 

A. It means there 's  no r e s t r i c t i o n s  on who can 

o b t a i n  t h a t  in format ion.  It 's  not  -- i t ' s  not  a v a i l a b l e  

t o  some and not  ava i l ab le  t o  others.  

Q. why doesn't i t  mean i n  a form that's available 

throughout t h e  r e t a i l  i n d u s t r y ,  meaning a disconnect 

r e p o r t  t h a t  each c a r r i e r  gets o u t l i n i n g  and s e t t i n g  

f o r t h  number and t h e  s p e c i f i c  cusromers t h a t  they l o s t ?  

why i s n ' t  t h a t  i n  a form a v a i l a b l e  throughout the  r e t a i l  

industry? 

A. I'm not even c l e a r  what  you ' re  t a l k i n g  about 

i n  terms o f  an actual  document t h a t  meets those 

requirements. 

Q. The PMAP l i n e  loss  repor t ,  why i s n ' t  t h a t  i n  a 

f o r a  a v a i l a b l e  throughout the r e t a i l  i ndus t r y?  

A. w e l l ,  one, i t ' s  not an independent -- i t ' s  not 

an independent no t ice ,  i t  comes from Bel lsouth,  and i t ' s  

n o t  a v a i l a b l e  throughout t h e  retail i n d u s t r y .  It's 
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available o n l y  to Supra Telecom. 

w i t h  a password. 

PMAP i s  locked down 

NO one b u t  Supra Telecom can read that  

repor t .  

Q. okay. what i s  your understanding o f  the word 

o r  the  phrase " r e t a i l  i n d u s t r y , "  as used by the FCC? 

A. R e t a i l  i n d u s t r y  as used by the FCC would 

i n d i c a t e  t h a t  something i s  available t o  any who wish t o  

purchase it. 
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9 Q. Where i s  t he re  a requirement i n  03-42 t h a t  i t  

10 

11 

12 ava i l ab le  throughout the  r e t a i l  indus t ry , "  bu t  1 don't 

1 3  see the word "independent." 

14 A. Independent -- obvious ly ,  we just t a l k e d  about 

15 independent being referenced i n  paragraph 79 o f  99-223. 

come from an independent source? 

I'll agree w i t h  you t h a t  i t  says " i n  a form 

16 Q. Okay. 

1 7  A. It's c i t e d  i n  the key customer t a r i f f .  

18 Q. Right.  And you would agree w i t h  me t h a t  when 

19 

20 r e t e n t i o n  a c t i v i t i e s .  Look on Page 45 o f  the  key 

2 1  customer order.  

22 A. w e l l ,  I don ' t  know i f  t h i s  order has a standard 

23 

24 

25 Q. okay. 

t h e  Commission c i t e s  i t ,  i t ' s  c i t i n g  i t  i n  re ference t o  

d isc la imer  o f  heading o f  no fo rce  or effect, but i t  i s  

under a heading c a l l e d  Retent ion o f  Customers. 
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1 A. Retent ion being that subset o f  win-back where 

2 

3 e a r l i e r  t h i s  morning. 

t he  customer has not y e t  l e f t  Bel lSouth,  as we discussed 

4 NOW, your quest ion was, does t h e  word -- 
5 Q. Independent. 

6 

7 reask t h e  quest ion? 

A. You want me t o  h e l p  o r  should I j u s t  l e t  you 

8 -- '7 ndependent" appear i n  03-42? 

9 Q. Right .  

lo A.  I don't have a l l  o f  03-42 here and -- 
11 Q. Here i t  is. 

12 A. -- i f  I d id ,  w i thou t  be ing able t o  search i t  
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e l e c t r o n i c a l l y ,  we would k i n d  o f  waste each o t h e r ' s  

t ime. 

Q. But you would agree w i t h  me i n  Paragraph 27 and 

28, and I t h i n k  we've already establ ished t h i s ,  t h a t  

t h e r e  i s  no reference t o  t h a t  t h e  i n fo rma t ion  be 
independent? 

A.  I disagree. I would zgree w i t h  you on ly  t o  the 

ex ten t  t h a t  the word "independent" i s  no t  e x p l i c i t l y  

carved i n t o  the paragraph. However, reading t h e  two 

paragraphs together,  i n  a form a v a i l a b l e  throughout t h e  

r e t a i l  i ndus t r y ,  and exc lud ing  your ability to count 

i n fo rma t ion  t h a t  you received as par t  of a wholesale 

order, and t h a t  being t h e  on ly  i n fo rma t ion  t h a t  
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B e l  1 South receives i n t h i  s regard, would d i  squal i f y  you 

from t h e  publ isher  o f  tha t  i n fo rma t ion .  

So 1 t h i n k  w h i l e  t h e  word "independent" was not  

carved i n t o  the paragraph, i m p l i c i t l y  i t ' s  there.  I t ' s  

t he re  by t h e  requirement o f  t h e  two paragraphs, and i t  

would be consis tent  w i t h  previous orders f o r  i t  t o  be 

i n t e r p r e t e d  that  way. 

(Discussion o f f  t h e  record.) 

THE WITNESS: As I was saying, I do b e l i e v e  

the word "independent" i s  t h e r e  i n  the  meaning o f  the 

paragraph, i f  not  i n  ac tua l  t e x t .  

BY MR. MEZA: 

Q. okay. On Page 14 o f  your r e b u t t a l  test imony, 

you s t a t e  t h a t ,  " c a r r i e r  change in fo rma t ion  can only  be 

considered t o  be der ived f rom independent r e t a i l  means 

16 i f  compet i tors a l so  have access t o  the  same o r  
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s u b s t a n t i a l l y  t he  same in fo rmat ion  f o r  use i n  t h e i r  own 17 

18 marketing e f f o r t s , "  and in support,  you c i t e  t o ,  I 

19 , be l ieve ,  FCC Order 03-42 and FCC order 99-223; 4s  t h a t  

20 cor rec t?  

2 1  A. I n  support o f  what? 

22 Q. That statement on Lines 7 through 9. 

r 23 A. Well ,  I'm not  exac t l y  sure what quest ion you ' re  

24 asking. obv ious ly ,  ~ ' v e  al ready t o l d  you that 

25 "ava i l ab le  t o  competitors" i s  o f  the d e f i n i t i o n  o f  

cl 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 
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"avai 1 ab1 e throughout the r e t a i  1 i ndustry  . " 
Q. okay. 

A. I f  the re ' s  something t h a t ' s  on l y  a v a i l a b l e  t o  

Supra Telecom, that i s  n o t  a v a i l a b l e  throughout t h e  

r e t a i l  indus t ry .  

Q. Okay. Look on Page 16, Lines 5 through 11. 

YOU s ta te ,  and I ' m  paraphrasing, i n  the key customer 

order ,  t h i  s Commi s s i  on de f ined i ndependent r e t a i  1 means 

t o  be the f o l l ow ing ,  and I would l i k e  f o r  you to f i n d  

f o r  me i n  t h e  key customer order  where t h e  Commission 

defined independent r e t a i l  means t o  be what you said 

they def ined i t  t o  be. 

A. Can you repeat t h e  quest ion again? 

Q. Where d i d  the F l o r i d a  Pub l i c  Serv ice Commission 

i n  the key customer order define independent r e t a i l  

means as s e t  f o r t h  i n  your test imony on L ine  6 through 

11 on Page 16? 

A. okay. There's a couple o f  places, I t h i n k ,  

needs p o i n t i n g  out. First o f  a l l ,  on Page 44, where 

they impose an e x p l i c i t  r e s t r i c t i o n  f o r  us ing  the  f i n a l  
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2 1  b i l l  f o r  marketing purposes, clearly i n d i c a t i n g  that  

22 

23 

24 Q. But they don't d e f i n e  independent r e t a i l  

25 means? 

your knowledge t h a t  you are  t o  s top b i l l i n g  i s  n o t  an 

appropr ia te t r i g g e r  t o  do marketing. 
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1 A. I sa id  Page 44. That's a t  the  bottom o f  

2 Paragraph 1. Page 45 -- 
3 

4 The Commission d i d n ' t  d e f i n e  independent r e t a i l  means on 

5 Page 44, d i d  i t ?  I mean, t h a t ' s  your i n t e r p r e t a t i o n  o f  

Q. f asked you a quest ion be fo re  you ge t  s ta r ted .  

6 

7 d e f i n i t i o n  o f  i ndependent r e t a i  7 means? 

what they sa id  on Page 44, but the re  i s  no express 

8 MR. CRUZ-BUSTILLO: ob jec t ion ,  asked and 

9 ,answered. 

10 But go ahead and answer t he  quest ion.  

11 BY MR. MEZA: 

12  Q. I ' m  asking you. 

1 3  A. Is that the ques t ion  you asked? Because your 

14 

1 5  Q. Is there  an express d e f i n i t i o n  o f  independent 

16 retail means i n  the  FPSC key customer order? 

17 MR. CRUZ-BUSTILLO: L e t  him read the  whole 

18 thing. 

quest ion sounded l i k e  something completely d i f f e r e n t .  

19 

20 quest ion.  

2 1  THE WITNESS: okay. A l l  r i g h t .  

22 Ac tua l l y ,  they do. 

Read t h i s  paragraph on both s ides t o  answer the 

23 BY MR. MEZA: 

24 Q. Okay. 
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25 A. F i r s t  o f  a l l ,  on Page 45 -- 
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Q. Okay. 

A. -- where they c i t e  t o  FCC order 99-223, a t  

Paragraph 76, "We conclude t h a t  sec t ion  222 does not  

allow c a r r i e r s  t o  use CPNI t o  r e t a i n  soon-to-be former 

customers, f o r  the  c a r r i e r  gained no t i ce  o f  a customer's 

imminent cance l l a t i on  o f  service through t h e  p r o v i s i o n  

of  c a r r i e r - t o - c a r r i e r  services."  

Then they go on t o  say, "We conclude t h e  

compet i t ion i s  harmed when any, 'I emphasized , "any 

c a r r i e r  uses c a r r i e r - t o - c a r r i e r  in fo rmat ion  such as 

swi tch or PIC orders to t r i g g e r  r e t e n t i o n  marketing 

campaigns , and consequently, p roh ib i t  such ac t i ons  

accordi ng l  y . " 
Now, tak ing i t  over t o  the f o l l o w i n g  page, on 

page 46, t h e  FPSC says, "The FCC made i t  c l e a r  t h e r e ' s  

no p r o h i b i t i o n  against  an ILK i n i t i a t i n g  r e t e n t i o n  

marketing as long as the  i n fo rma t ion  regarding a 

customer swi tch  i s  obtained through independent retail 

means. 'I 

They r e f e r  t o  t h e  FCC'S d e f i n i t i o n  o f  t h a t ,  

21 which says -- and t h i s  d e f i n i t i o n  comes i n  several  

22 pieces, actually. "We agree wi th  SPC and Ameritac t h a t  

23 Sect ion  222-B i s  not v i o l a t e d  i f  the  c a r r i e r  has 

24 independently learned from i t s  r e t a i l  operat ions t h a t  a 

25 customer i s  s w i t c h i n g  t o  another c a r r i e r . "  

0UELLEl-I-E & MAULDIN COURT REPORTERS, INCa (305) 358-8875 

88 I 

Page 76 



D 

1 

2 

3 

4 

5, 
6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

4808 
SO t h a t ' s  t h e  example we t a l k e d  about e a r l i e r ,  

where, i n  a de minimis amount of cases, t h e  customer 

a c t u a l l y  c a l l s  Bel lSouth t o  disconnect t h e i r  service 

before they  go t o  i n i t i a t e  serv ice  with a new customer, 

and based on a number o f  change -- o r  sw i tch  orders t h a t  

you received from us, you would have t o  conclude t h a t  

t h a t ' s  an i n f i n i t e s i m a l l y  m a l 7  amount. 

And then they go on t o  say t h a t ,  "under those 

circumstances, you can use t h a t  i n fo rma t ion  t o  persuade 

t h e  customer t o  s tay. "  

Q. I guess, M r .  N i lson,  I don ' t  want t o  

s h o r t - c i r c u i t  your answer, b u t  I don ' t  need f o r  you t o  

read f o r  me a l l  the  quotes referenced i n  t h e  key 

customer order from t h e  FCC order.  other than -- 
A. well, you asked i f  t h e  d e f i n i t i o n  was contained 

here in ,  and I ' m  t r y i n g  t o  show you where i t  i s .  

But what you s p e c i f i c a l l y  say i n  your Q. 

test imony -- and I don ' t  want t o  squabble wi th  you 

because 1 t h i n k  t h a t  maybe we can reach an agreement on 

what your test imony means. 

IS i t  your op in ion  t h a t  independent r e t a i l  

means was defined by the Commission by incorporating the  

speci f i  c and quot i  ng t h e  speci  f i  c prov i  s i  ons from FCC 

Order 99-223? Because when I read t h a t  o rder ,  I d o n ' t  

see where they say, Itwe d e f i n e  independent r e t a i l  means 
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1 t o  be x."  

2 MR. CRUZ-BUSTILLO: ob jec t i on .  when you say 
3 "we" I- 

4 MR. MEZA: The F l o r i d a  Pub l ic  Serv ice 
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5 Commi s s i  on. 
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THE WITNESS: No, they say the  FCC made i t  

c lea r ,  and then I ' m  t a l k i n g  about Paragraph 78 o f  

99-223, where they t a l k  about in fo rmat ion  t h a t ' s  

received from your r e t a i l  d i v i s i o n ,  o r  a t  the bottom o f  

paragraph 78, in fo rmat ion  about  a customer swi tch were 

t o  come Fhrough independent r e t a i l  means, then t h e  

c a r r i e r  would -- so they a re  t a l k i n g  about i n fo rma t ion  

t h a t  you receive i n  your c a l l  center  o r  something 

independent o f  that. 

BY MR. MEZA: 

Q. okay. And t h a t  paragraph, Paragraph 78, deals 

w i t h  r e t e n t i o n  marketing, co r rec t?  

A. That 's  co r rec t ,  b u t  the FPSC i s  using i t  i n  t b e  

key customer docket i n  t h e  win-back context. 

Q. But t h e  preceding paragraph before paragraph 

78, t h e  FPSC says, "The FCC made i t  c lea r  t h a t  t h e r e  i s  

no p r o h i b i t i o n  against  an ILEC i n i t i a t i n g  r e t e n t i o n  

marketing," and you ' re  say ing t h a t  t ha t  -- when they  

sa id  r e t e n t i o n  marketing, t h e y ' r e  r e a l l y  r e f e r r i n g  t o  

win-back market ing o r  rega in ing  marketing? 
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1 A. Wel l ,  again, r e t e n t i o n  marketing i s  a subset o f  

2 win-back marketing, as we saw e a r l i e r  i n  99-223. 

3 MR. CRUZ-BUSTILLO: And you already went over 

4 t h i s  area before.  

5 MR. MEZA: Yeah, I understand, b u t  he 's  -- 
6 MR. CRUZ-BUSTILLO: I t  dove ta i l s  w i t h  

7 Paragraphs 27 and 28, which p lace t h a t  p r o h i b i t i o n  on 

8 the  win-back reacqu is i t i on .  
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MR. MEZA: please,  I don't need f o r  you to 

bo ls te r  your w i tness '  test imony. 

MR. CRUZ-BUSTILLO: NO, no, he a l ready went 

over t h a t .  I ' m  saying -- 
MR. MEZA: If you have an objection, asked and 

answered, then t h a t ' s  appropr ia te,  but f o r  you t o  t r y  t o  

expla in  -- 
MR. CRUZ-BUSTILLO: okay. Two ob jec t ions :  

Asked and answered, and mischarac ter iza t ion  of h i s  

e a r l i e r  test imony. I won't  say anything f u r t h e r .  

BY MR. MEZA: 

Q. okay. M r .  N i l son ,  on Page 17, Lines 1 2  through 

15 -- l e t  me s t r i k e  that quest ion.  

D i d  you w r i t e  t h i s  p o r t i o n  o f  your rebuttal 

testimony? 

A. Yes. I t h i n k  i t  was added t o  by others ,  but -- 
Q. By who? 
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A. I ' m  not  q u i t e  sure. I mean -- 
Q. D i d  your lawyers help you w r i t e  this? 
A. It was reviewed by -- i t  was reviewed by a 

number o f  people, i n c l u d i n g  some attorneys, and i t  came 

back t o  me w i t h  some changes, which -- 
Q. okay. Lines 12 through 1 5 ,  s t a r t i n g  with the 

sentence, "This word is a con junc t ive  t e r m  r e q u i r i n g  

those p a r t i e s  ob1 i gated, " d i d  you w r i t e  t h a t  sentence? 

A. I wrote  most o f  it, yes. I t h i n k  i t  was 

changed -- I t h i n k  the wording was changed a l i t t l e  b i t ,  

but  I agree w i t h  t h e  wording as i t  stands. I represent  

that t o  be my opin ion.  
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Q. what i s  your source o f  knowledge as to w h a t  the  

FCC meant by using the  word "and"? 

A .  They meant that both the  phrase on t h e  

l e f t - h a n d  s ide  and the  phrase on the r igh t -hand s ide  

bo th  simultaneously had t o  be met. 

Q. Do you have any spec ia l i zed  t r a i n i n g  i n  

i n t e r p r e t i  ng -- 
A. The English language? 

Q. -- FCC rules? 

A. w e l l ,  r t h i n k  t h a t  -- I t h i n k  t h a t ' s  an 

interpretat- ion o f  the  Eng l ish  language, and I've been 

s tudy ing  t h a t  s ince f i r s t  grade. 

Q. what's the word " import"  mean? 
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A. The word import  means -- can you p o i n t  me to 

where I used i t ,  so 1 can get  i t  i n  context? It has to 

do w i th  t h e  weight o f  what i s  being r e f e r r e d  t o ,  or t he  

r e l a t i v e  importance o f  what i s  be ing r e f e r r e d  t o .  

Q. Page 18, Lines 1 through 3 ,  "The p l a i n  impor t  

o f  t h e  language i s  tha t  the  FCC i s  s e t t i n g  a benchmark," 

e t  cetera. 

Did you w r i t e  t h a t  sentence? 

A .  Y e s .  

Q. okay. And do you stand by your d e f i n i t i o n  o f  

" import"  a f t e r  reading t h a t  sentence? 

A.  Yes. 

Q. okay. Go t o  Page 19, L ines  6 through 7, "The 

FCC purposely uses pa ren the t i ca l s  to s e t  o f f  t h e  phrase 

'such as i n  disconnect r e p o r t C  Parenthe t ica ls  are 

used to i nc lude  an i l l u s t r a t i o n  f o r  t h e  general 
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p r i n c i p l e  outside o f  a parenthe t ica l  .I' 

How do you know the  reason why the  FCC used 

parenthet i  cal s i n  FCC Order 03-42? 

A .  I t h i n k  t h i s  i s  more a discussion o f  Eng l ish  

language const ructs  than the thought process behind the 

FCC s t a f f e r  who wrote i t .  

Q. Make sure I ' m  d e a r .  You're using - -  you're 

, i n te rp re t i ng  the FCC'S order  how i n  r e l a t i o n  t o  Page 19, 

L ines  5 through 9? 
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A. That the words "such as disconnect repor ts "  i s  

used as an i l l u s t r a t i o n  o f  t he  concept. 

Q. 

A. My  understanding o f  t h e  Engl ish language, the  

And what a re  you us ing  f o r  t h a t  supposi t ion? 

same way as I understand what a comma and semicolon a r e  

used fo r .  

Q. Look on Lines 11 through 16. You say t h a t ,  "To 

the extent  that some compet i tor  b r ings  an enforcement 

ac t i on  c la iming t h a t  t h e  incumbent i n i t i a t e d  market 

re ten t i on  e f f o r t s  p r i o r  t o  t h e  completion o f  t he  

conversion, the incumbent i n  defense can p r o f f e r  an 

i n t e r n a l  report, however character ized,"  open paren, 
II i .e. , disconnect r e p o r t ,  l1 c lose  paren, " i d e n t i f y i n g  a1 1 

o f  the  c a r r i e r  switches and t h e  dates upon which those 

switches were compl eted. 'I 

You see t h a t ?  

A. Uh-huh. 

Q. Are you saying t h a t  sellsouth can use 

disconnect repor ts  t o  defend aga ins t  t h e  c la im  t h a t  we 
v i o l a t e d  C P N I  laws, but  can't use the  same in fo rmat ion  
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to market? 

MR. CRUZ-BUSTILLO: Object ion,  compound, 

meaning there's two quest ions in t he re .  

MR. MEZA: I understand what compound means. 

Thank you, Counselor. 
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MR. CRUZ-BUSTILLO: w e l l ,  f o r  my wi tness.  

MR. MEZA: Yes. 

BY MR. MEZA: 

, Q. And t o  appease your counselor's ob jec t i on ,  1'11 

separate i t .  

Are you saying tha t  Bel lSouth can use 

disconnect repor ts  t o  defend against  t he  c la im  t h a t  

Bel 1 South v i o l a t e d  CPNI 1 aws? 

A. Yes. 

Q. But Bellsouth cannot use those same repor t s  f o r  

market ing purposes? 

A. Tha t ' s  co r rec t .  

Q. And why i s  t h a t ?  

A,  Because you're  p r o h i b i t e d  f rom us ing  those 

repor ts  which are  generated as a r e s u l t  o f  a CLEC change 

order f o r  marketing purposes. 

99-223 covers t h a t ,  then, c l e a r l y ,  you have to agree 

t h a t  03-42, Paragraph 28, c l e a r l y  says t h a t .  

I f  you don ' t  agree t h a t  

Q. okay. On Page 20, Lines 8 through 10, you 

quote again the  key customer order  which quotes the 

03-42 order  f rom the FCC, s t a t i n g ,  "Executing c a r r i e r s  

may no t  a t  any t ime i n  the c a r r i e r  marketing process 

rely on s p e c i f i c  i n fo rma t ion  they obtained from 

submi t t ing c a r r i e r s  due s o l e l y  t o  t h e i r  p o s i t i o n  as 
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25 execut ing c a r r i e r . "  
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1 Do you see t h a t ?  

2 A. Uh-huh. 

3 Q. Is t h a t  a yes? 

4 A. Yes, I do. 

5 Q. okay. what i s  your understanding o f  what the 

6 FCC meant w i t h  the  phrase " s p e c i f i c  in fo rmat ion"?  

7 A. Anything contained w i t h i n  a CLEC LSR, i n c l u d i n g  

8 

9 t o  go t o  t h e  CLEC. The ex is tence o f  t he  LSR i t s e l f  i s  

t he  imp1 i c i  t knowl edge t h a t  t he  customer 1 e f t  Bel 1 South 

10 

11 Q. So l e t  me understand what your p o s i t i o n  i s .  

12 supra gets  t o  use t h e  f a c t  t h a t  it l o s t  a customer -- 

speci f i  c knowl edge. 

1 3  no t i ce  o f  t h e  f a c t  t h a t  i t  l o s t  a customer f o r  win-back 

14 purposes, cor rec t?  

15 

16 Q. I ' m  not saying whether you do or do not,  but  

17 you can, and under your theory  o f  the  law, Supra is 

18 allowed t o  do t h a t ?  O r  any CLEC, i f  you ' re  t roub led  

19 w i t h  the  Supra. 

20 A. 

21 Q. So you can use t h e  i n fo rma t ion  and the  

A.  I t o l d  you e a r l i e r  we don ' t  engage i n  t h a t .  

I don ' t  see i t  p r o h i b i t e d  i n  the FCC order.  

22 

23 

24 bu t  Be l l sou th  c a n ' t ;  i s  t h a t  r i g h t ?  

knowledge t h a t  you a c t u a l l y  do receive t h a t  you l o s t  a 

customer t o  i n i t i a t e  market ing and win-back a c t i v i t i e s ,  

25 A. We don ' t  do t h a t ,  bu t  I don't see any 
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1 p r o h i b i t i o n  against  i t . 
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Q. , But Bel lsouth can ' t?  

A. Bel lSouth can't, and Supra doesn't. 

Q. Page 2 1  and Page 22,  s t a r t i n g  w i t h  L i n e  18 on 

Page 21, what i s  the  bas is  o f  your statement on Page 22, 

L ine  4 t h a t ,  "The on ly  reasonable conclusion t h a t  can be 

drawn from t h e  operat ive phrase, quote, t h a t  

in fo rmat ion ,  end quote, is t h a t  the  FCC was r e f e r r i n g  t o  

t h e  f i r s t  o f  t h e  two choices t h a t  I have ou t l i ned"?  

A. when you read Paragraph 27, i t ' s  q u i t e  c l e a r  

t h a t  t h e  subject  o f  t h a t  sentence i s  c a r r i e r  change 

informat ion.  

i n fo rma t ion  are something t h a t ' s  acquired through normal 

channels i n  a form a v a i l a b l e  throughout the r e t a i l  

i n d u s t r y  and a f t e r  a change has been implemented. 

The r e s t r i c t i o n s  on c a r r i e r  change 

It's just ou ts ide  r e a l i t y  o r  ou ts ide  -- i t ' s  

ou ts ide  any understanding o f  Engl ish sentence s t r u c t u r e  

t o  r e f e r  tha t  t o  disconnect repor ts .  The sub jec t  o f  t he  

sentence i s c a r r i  e r  change i nformat ion a v a i l  ab1 e through 

r e t a j  1 means. 

Q. So what i s  your understanding o f  why -- o r  what 

i s  your b e l i e f  as t o  why t h e  FCC pu t  i n  t h e  paren, such 

as i n  disconnect repor ts ,  c lose  paren? 

MR. CRUZ-BUSTILLO: ob jec t i on ,  asked and 

answered 
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B u t  go ahead. 

THE WITNESS: It's an i 1 h s t r a t i o n .  

BY MR. MEZA: 

Q. And you would n o t  g i ve  any s i g n i f i c a n c e  t o  tha t  

i l l u s t r a t i o n  i n  your i n t e r p r e t a t i o n  o f  Paragraph 27? 
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6 A.  w e l l ,  i t  a l l  depends, because throughout t h i s  

7 proceedi ng, Bel 1 south has character ized disconnect 

8 . repor ts  as something t h a t ' s  d e r i v a t i v e  o f  t he  CLEC L S R ,  

9 and i f  t h a t ' s  going t o  be your d e f i n i t i o n  o f  a 

10 disconnect repor t ,  then i t  doesn't q u a l i f y  by Paragraph 

11 27 or  28. 

12 NOW, I donit t h i n k  your d e f i n i t i o n  o f  a 

1 3  disconnect repo r t  and the  FCC's  agree. The FCC'S 

' 14  d e f i n i t i o n  o f  a disconnect r e p o r t  i s ,  f i r s t  o f  a l l ,  

15 

16 

17 i ndus t r y  and a f t e r  t h e  change has been implemented. 

18 Q. okay. 

19 A. None o f  which apply t o  a D order. 

c a r r i e r  change in fo rma t ion  obta ined through normal 

channels i n  a form a v a i l a b l e  throughout t he  r e t a i l  

20 Q. Well,  in your re ference and i n  your 

2 1  understandi ng , what would be an appropr ia te disconnect 

22 report? 

23 MR. CRUZ-BUSTILLO: ob jec t i on ,  c a l l s  f o r  

24 specul a t i  on. 

25 THE WITNESS: You know, I -- I'm not  aware o f  
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1 

2 t h a t .  

anything i n  the  i n d u s t r y  today t h a t  would q u a l i f y  under 

3 BY MR. MEZA: 

4 Q. Okay. 

5 A. I mean, there  might be something t h a t  I'm n o t  

6 unaware of, bu t  I ' v e  searched f o r  t h a t  answer as w e l l .  

7 Q. Look on Page 24. 

8 A. L e t  me amend t h a t  l a s t  answer. I n  t h a t  

9 l i m i t e d  -- i n  t h a t  l i m i t e d  avenue where the customer 
Page 85 



10 

11 

12 

13 

14 ' 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

4808 

c a l l s  you and n o t i f i e s  you d i r e c t l y ,  t h a t  would be one 

exampl e. 

Q. Okay. 

A.  That 's  probably the  on ly  one t h a t  I've a c t u a l l y  

been ab le  t o  i d e n t i f y .  

Q. 

A. It i s  i n  the  vast  m ino r i t y .  

Q. okay. I f  you'd go t o  Page 24 o f  your r e b u t t a l ,  

what you t e s t i f i e d  i s  i n  the  vast m i n o r i t y ?  

Lines 5 through 8,  you ' re  c i t i n g  a r u l e  o f  s t a t u t o r y  

cons t ruc t i on  tha t ,  "cour ts  should d i s favo r  

i n t e r p r e t a t i o n s  o f  s ta tu tes  and presumably Commission 

orders t h a t  render the  language superf luous and 

meani ng l  ess a I' 

Is t h a t  your -- excuse me. Did  you write t ha t  

test imony, t h a t  sentence? 

A. I d i d n ' t  w r i t e  t ha t  sentence. 3: wrote a much 
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cruder sentence. 

Q. Okay. where d i d  you obtain your knowledge o f  

s t a t u t o r y  const ruct ion? 

A. Ac tua l l y ,  i t  was a concept t ha t  was h e a v i l y  

argued i n  A r b i t r a t i o n s  I and 11. when I was i n  t h e  

courtroom, I l i s t e n e d  t o  them, and when I p u t  t h i s  

together ,  I made a reference t o  t h a t  t h a t  was then 

cleaned up.  

Q. A l l  r i g h t .  Focus on FCC 03-42. 

A. A l l  r i g h t .  

Q. paragraph 27, l a s t  sentence, "under these 

c i  rcumstances I the p o t e n t i  a7 f o r  an t i  compet i t i ve  

behavior by an execut ing c a r r i e r  i s  c u r t a i l e d  because 
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14 compet i tors have access t o  equiva lent  in fo rmat ion  f o r  

15 

16 Do you see tha t?  

use  i n  t h e i r  own marketing and win-back operat ions."  

17 A. Uh-huh. 

18 Q. r want t o  focus on the  phrase "equiva lent  

19 i n fo rmat ion . "  IS i t  your op in ion  t h a t  equiva lent  

20 i n fo rmat ion  means i d e n t i c a l  in fo rmat ion? 

2 1  A. w e l l ,  i d e n t i c a l '  i n fo rma t ion  i s  c e r t a i n l y  

22 equiva lent .  

23 Q. I agree w i t h  that. 

24 A. okay. 

25 Q. But i s  equiva lent  i n fo rma t ion  i d e n t i c a l ?  
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1 A , ,  It would be my op in ion  t h a t  equiva lent  

2 

3 o f  i d e n t i c a l  unless i t ' s  so s ta ted .  

4 Q. why i s n ' t  the  PMAP l i n e  loss repo r t  not  

5 

6 A. w e l l ,  i f  you were t o  take  j u s t  t h e  r e l a t i o n s h i p  

in fo rmat ion  does not necessar i l y  have t o  meet t h e  t e s t  

equiva l  en t  i nformat i  on? 

7 between Supra and Bel lSouth,  here you have one c a r r i e r ,  

8 one incumbent. when supra l oses  a customer, any 

9 customer, Be l l sou th  sees i t . On t h e  o ther  hand -- 
10 Q. Wait, wa i t .  Le t  me -- I don ' t  want t o  

11 i n t e r r u p t  you, but  the  wholesale s ide  o f  Be l l sou th  sees 

12 

1 3  t h a t ?  

14 A. I would agree w i t h  t h a t .  

i t  when supra loses a customer. would you agree w i t h  

15 Q. okay. 1 d i d n ' t  mean t o  i n t e r r u p t  you. 

16 A. And i t ' s  not  necessarily t r ue  t h a t  r e t a i l  

I 

17 doesn' t  see i t .  
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Q. But you're n o t  -- well -- 
A .  Cer ta in l y  i n  t h e  case where you win t h e  

customer back, r e t a i l  sees t h a t  one. 

Q. Correct .  

A. okay? 

Q. Okay. 

A. On the other hand, i f  you lose a customer t o  

AT&T, Supra doesn't  see i t .  You see, you see every 
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customer every CLEC loses.  The CLEC, on t h e  o ther  hand, 

sees on ly  t h e  customers they lose.  

Was t h a t  t he  na ture  o f  your quest ion? 

I ' m  just asking you why i s  i t  t h a t  t h e  PML\P Q. 

l i n e  loss repo r t  i s n ' t  equiva lent  in fo rmat ion  t h a t  they  

can use i n  t h e i r  own market ing and win-back operat ions 

as referenced i n  the  l a s t  sentence o f  paragraph 27? 

A. I t  may well be, al though -- al though the  

popu la t ion  o f  orders t h a t  an ALEC can see i s  v a s t l y  

smal ler  than the popu la t ion  o f  orders t h a t  sellsouth 
sees, but t h e  mechanism i s  similar. 

Q. So you may agree w i t h  me t h a t  a PMAP l i n e  loss 

repo r t  could c o n s t i t u t e  equivalent i n fo rmat ion ,  as tha t  

phrase i s  used i n  the  l a s t  sentence o f  Paragraph 27? 

A. well, not  exac t l y ,  because t h a t  i s  a sentence 

descr ib ing  the  c h a r a c t e r i s t i c s  o f  -- as we go back to 

t h e  beginning of t h a t  paragraph, ' 'Carr ier  change 

in fo rma t ion  acquired through normal channels i n  a form 

ava i l ab le  throughout the r e t a i l  i ndus t r y  and after the 

c a r r i e r  change has been imp1 emented. " 

PMAP doesn't meet those requirements. 
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1 understand your argument, bu t  you have t o  read t h e  

who1 e paragraph. 

Q. And i t  doesn' t  meet t h a t  requirement because' 

i t ' s  not  i n  a form ava i l ab le  throughout the  r e t a i l  
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; industry, meaning t h a t  n o t  every c a r r i e r  has access t o  

every o ther  c a r r i e r s '  in fo rmat ion? IS t h a t  why i t  

doesn' t  meet the  above sentence? 

A .  That, and the argument t h a t  you and I have had 

t h i s  morning over the  use o f  the word "independent," 

which I be l i eve  i s  i m p l i c i t l y  i n  t h a t  paragraph -- 
Q. F a i r  enough. 

A. 

Q. Okay. 

-- due t o  t he  statements o f  Paragraph 28. 

A. But  i t ' s  c e r t a i n l y  no t  ava i l ab le  throughout t h e  

r e t a i l  i ndus t r y .  I t ' s  on l y  a v a i l a b l e  t o  supra. 

I f  you can g i ve  me one second? Q. 

Okay. Le t  me ask you a ser ies  o f  qu ick  

questions on your d iscovery responses t h a t  I just 

received t h i s  morning, but I b e l i e v e  was E-mailed t o  me 

last  n i g h t .  

MR. CRUZ-BUSTILLO: Yes, E-mailed t o  you 

yesterday at f o u r  o'clock. 

BY MR. MEZA: 

Q. And this may be more o f  an issue f o r  your 

counsel and 1 t o  argue about, b u t  on Page 24, Lines 1 

through 4 o f  your d i r e c t ,  you're r e f e r r i n g  t o  what a 

Bel lsouth r e t a i l  sales center w i l l  t e l l  a customer. 

You're not  i n c l u d i n g  t h a t  c la im  i n  your complaint 

re lat ing  t o  Sunrise, are you? 
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A. I t ' s  not  one o f  t h e  i d e n t i f i e d  issues.  I t  i s  a 

f a c t .  

t h r o u g h  t h e  various a r b i t r a t i s x .  

We produced evidence on t h a t  numerous t imes 

Q. And -- 
A. It r e a l l y  does happen. A s  a mat ter  o f  f a c t ,  I 

t h i n k  i f  you ' re  not aware o f  i t ,  t h a t  p a r t i c u l a r l y  i n  

t h e  area o f  DSL, you might want t o  contact  M c .  Edenf ie ld  

who receives r o u t h e  letters from M r .  chaiken on this 

matter .  

Q. Do you consider t h i s  statement t o  be i r r e l e v a n t  

to t h i s  proceeding? 

A. win-back i s  win-back. when you create an 

oppor tun i ty  f o r  win-back, i t  harms compet i t ion.  That 

said, we're no t  pursuing any issues re l -ated t o  the 

s p e c i f i c  a c t i v i t y  i n  t h i s  docket, t o  the  best o f  my 

know1 edge, That doesn ' t mean i t  I s not '  happeni ng. 

Q. we'll, again, so l e t  me ask my quest ion again 

because t he  ob jec t ion  I g o t  f o r  " I d e n t i f y  bas is  and any 

documents t o  support your con ten t i  on, " was, "It I s 

i r r e l  evant . 'I 
A. okay. I t ' s  i r r e l e v a n t .  

Q. So i t ' s  i r r e l e v a n t ?  

A. I would have r a t h e r  they wro te  something 

d i f f e r e n t ,  bu t  -- 
Q. I f  i t ' s  i r r e l e v a n t ,  t h a t ' s  f i n e ,  but  I don't 
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want t o  have t o  -- 
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3 

4 

5 MR. CRUZ-BUSTILLO: You want to take a 

A. 

t ha t  one. 

d i f f e r e n t  -- we sa id  something d i f f e r e n t .  

1 d i d n ' t  th ink  you were going t o  argue w i th  

I ' m  the  one t h a t  wishes they said something 

6 

7 
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16 

17 

18 

19 

20 

21 

22 

23 

24 

25  

f ive-minute break? 

MR. MEZA: I'm done. 

MR. CRUZ-BUSTILLO: I mean, take a f i ve-minute  

break and do red i rec t?  I don ' t  know i f  1 have any 

red i  rec t .  

MR. MEW: That 's  f i n e .  You want t o  see i f  

s t a f f  has any quest ions so we can gauge -- s t a f f ,  do you 

have any quest ions f o r  M r .  N i lson? I t h i n k  I'm done. 

MS. DODSON: No, we have no questions. 

(Thereupon, a recess was taken.) 

MR. CRUZ-BUSTILLO: Okay. I guess we're back 

on t he  record,  and we have no r e d i r e c t .  

save it f o r  the hear ing.  

w e ' r e  go ing t o  

(Thereupon, t h e  depos i t ion  was concl uded, 

reading and s ign ing  having been waived.) 
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Reporter and Notary Public f o r  t h e  State o f  F l o r i d a  a t  

Large, do hereby c e r t i f y  t h a t  I was authorized t o  and 

d i d  report i n  shorthand the  deposit ion o f  DAVID A .  

NILSON,  and t h a t  t h e  pages, numbered from 1 through 104, 

inclusive, conta in  a f u l l ,  t rue '  and complete 

t r a n s c r i p t i o n  o f  my shorthand repor t  o f  same. 

I fur ther  c e r t i f y  t h a t  said wi tness  was duly 

sworn according t o  law. 

I f u r t h e r  c e r t i f y  t h a t  I am not o f  counsel to 

s a i d  cause o r  otherwise i n t e r e s t e d  i n  t h e  event thereof .  

WITNESS my hand t h i s  26th day o f  August, 2003. 

ROBIN GONZALEZ, RPR 

Commission # CC 905865 
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