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P R O C E E D I N G S  

CHAIRMAN JABER: Good evening. Let  me begin by 

I c h a i r  the  F lo r i da  in t roduc ing  mysel f .  

Pub l ic  Service Commission. 

Charles Davidson. We want t o  both j o i n  i n  welcoming you 

t o n i g h t .  We rea l  l y  appreciate t h a t  you a1 1 came out t o  g ive  us 

your i npu t  on these proceedings, which I w i l l  t e l l  you a l i t t l e  

b i t  more about i n  j u s t  a minute. 

I ' m  L i l  a Jaber. 

And t o  my l e f t  i s  Commissioner 

But i f  you w i l l  bear w i t h  us, I need t o  s t a r t  t he  

f o r m a l i t y  o f  our process, and we s t a r t  t h a t  by a l lowing our 

s t a f f  counsel t o  read t h e  n o t i c e  f o r  t h e  hearing, and I w i l l  

a l low the p a r t i e s  over here t o  in t roduce themselves t o  you. We 

w i l l  come back and get  j u s t  a l i t t l e  b i t  more o f  an 

i n t roduc to ry  remark, and I w i l l  t e l l  you a l i t t l e  b i t  more 

about the proceedings, and then I ' m  going t o  switch back t o  the 

p a r t i e s  and l e t  them g ive  you t h e i r  perspect ive on the cases 

t h a t  have been f i l e d  i n  f r o n t  o f  t he  Commission. 

Just  so you know, I have asked the  p a r t i e s  t o  be 

b r i e f  t h i s  evening, as i n  any o ther  evening, because the  

purpose o f  t o n i g h t  i s  t o  hear from you, t he  customers. But 

saying t h a t ,  I do want you t o  know t h a t  they are e n t i t l e d  t o  

make a short  presentat ion t o n i g h t .  They are e n t i t l e d  t o  ask 

customers some questions as a fo l l ow-up  t o  he lp us b u i l d  t h e  

record i n  the case, so I d o n ' t  want you t o  be surpr ised by any 

o f  t h a t .  With t h a t  we w i l l  get  s ta r ted .  

FLORIDA PUBLIC SERVICE COMMISSION 
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Ms. Keat ing,  do you want t o  read the  not jce? 

MS. KEATING: By n o t i c e  issued October 8 th ,  2003. 

t h i s  t ime and place have been se t  f o r  a hearing i n  Docket 

Numbers 030867, 030868, and 030869. The purpose is as s e t  

f o r t h  i n  the  no t i ce .  

CHAIRMAN JABER: And, M r .  C r i s e r ,  i f  you w i l l  get us 

s ta r ted  w i t h  the appearances t h a t  would be grea t .  

MR. CRISER: Marshall C r i se r ;  w i t h  me i s  Nancy White, 

represent ing Bel 1 South. 

MR. TWOMEY: Good evening, l a d i e s  and gentlemen. I ' m  

Mike Twomey appearing on behal f o f  t h e  AARP. 

MR. BECK: My name i s  Char l i e  Beck, I ' m  w i t h  the 

O f f i c e  o f  Pub1 i c Counsel . 
MS. KEATING: And, again, I'm Beth Keating, and I ' m  

here f o r  the  Commission. 

CHAIRMAN JABER: Ms. Keat ing,  would you take a minute 

t o  introduce Ms. Salak and some o f  t h e  o ther  F lo r i da  f o l k s  we 

have got w i t h  us. 

MS. KEATING: Cer ta in l y ,  Madam Chairman. To my l e f t  

i s  Beth Salak, she i s  t he  D i r e c t o r  o f  t h e  D i v i s i o n  o f  - 

Competit ive Markets. And when you f i r s t  walked i n  the door 

outside you may have met a gentleman a t  t he  t a b l e  t h a t  was 

handing out  pamphlets, he i s  w i t h  our D i v i s i o n  o f  Consumers 

A f f a i r s ,  h i s  name i s  Dick Durbin. 

CHAIRMAN JABER: Thank you, Ms. Keating. As I sa id  

FLORIDA PUBLIC SERVICE C O M M I S S I O N  
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ear l ie r ,  the purpose o f  t o n i g h t  i s  t o  hear from the customers 

i n  the central Daytona Beach area on three proceedings t h a t  

have been filed and open w i t h  the Public Service Commission for 

processing. They relate t o  a law t h a t  was passed this past 

legislative session, and t h a t  new law i s  called the 
Tel ecompeti t i o n  Innovation and Infrastructure Enhancement Act. 

I t  became effective May 23rd, 2003. 

And w h a t  i t  does i s  i t  allows certain local telephone 

companies, Bel 1 South ,  Sprint, and Veri zon, t o  petition the PSC 

t o  reduce certain fees t h a t  they charge t o  long distance 

companies for use of their network. And i n  return, those local 

companies, BellSouth, Sprint, and Verizon, have asked t o  offset 
any lost revenues associated w i t h  t h a t  by an increase i n  local 
monthly rates. 

Now, i n  deciding those petitions there are cr i ter ia  

t h a t  we have t o  consider. We have t o  consider whether g ran t ing  

t h a t  petition will  help create a more attractive competitive 
local telecommunications market for the benefit of the 

residential consumer. So, therefore, we are particularly 
interested i n  hearing from your perspective w h a t  competitive 

providers you feel you have i n  your area. 

do have competition i n  your area. We might want t o  ask you 

questions a b o u t ,  well, how much more i n  local monthly rates are 
you w i l l i n g  t o  pay for increasing competition i n  your area. 

Do you feel t h a t  you 

When you walked i n ,  Mr. Durbin probably asked you t o  

FLORIDA PUBLIC SERVICE COMMISSION 
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s ign up and g ive  us your name and address f o r  t h e  purpose o f  

speaking t o n i g h t .  I f  you do wish t o  speak t o n i g h t ,  Mr. Beck 

has t h a t  l i s t  r i g h t  now, and he w i l l  be c a l l i n g  your name. We 

ask t h a t  you come t o  the  podium and g ive  us your name again, 

and we w i l l  ask f o r  your test imony. 

Again, the  f o r m a l i t y  o f  the  process requi res me t o  

administer an oath. The oath i s  simply do you a f f i r m  t h a t  the 

test imony you are about t o  g ive  i s  the  t r u t h  and nothing but  

the  t r u t h .  It i s  a 

very formal ev iden t ia ry  process, bu t  we need your testimony. 

Do no t  l e t  t h a t  i n t i m i d a t e  you, please. 

For those customers t h a t  do no t  wish t o  speak 

ton igh t ,  you are a lso welcome t o  f i l l  ou t  a customer comment 

sheet. You may have got ten a ye l low t o n i g h t  - -  we switch t h e  

co lo rs ,  I know, from evening t o  evening - - b u t  you should have 

got ten a sheet t h a t  looks very much l i k e  t h i s ,  a special 

repor t .  And on the  l a s t  page o f  the  r e p o r t  i s  a customer 

comment sheet. Feel f ree  t o  f i l l  t h a t  ou t .  You can leave i t  

w i t h  any one o f  us, you can leave i t  a t  Mr. Durb in ' s  desk. But 

t h i s  w i l l  go i n t o  our docket f i l e .  And t h e  s t a f f  i n  preparing 

t h e i r  recommendation f o r  us w i l l  consider i t  i n  i t s  

recommendation and, therefore,  we w i l l  consider your comments 

i n  our dec is ion.  

A t  t h i s  t ime I would l i k e  the  p a r t i e s  t o  go ahead and 

make t h e i r  b r i e f  statements o u t l i n i n g  t h e i r  perspect ives.  I 

t h i n k  we w i l l  s t a r t  w i t h  BellSouth. We w i l l  come back t o  Mr. 

FLORIDA PUBLIC SERVICE COMMISSION 
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Beck, and close i t  out  w i t h  Mr. Twomey. 

Mr. C r i s e r .  

MR. CRISER: Thank you very much. 

Good evening. And I ' m  Marshall C r i s e r ,  and I ' m  here 

t o n i  ght  represent i  ng Bel 1 South. As you may have a1 ready heard, 

Bel lSouth rev ised i t s  proposal we f i l e d  a t  t h e  Publ ic  Service 

Commission. We f i l e d  t h a t  r e v i s i o n  on September 30th. I would 

l i k e  t o  take j u s t  a couple o f  minutes t o  descr ibe the  proposal 

t h a t  we c u r r e n t l y  have before the  Commission f o r  t h e i r  

considerat ion.  

What we are proposing t o  do i s  reduce i n - s t a t e  t o l l  

access charges i n  th ree  12-month increments. These reductions 

w i l l  reduce the  amount t h a t  Bel lSouth charges t o  long distance 

companies f o r  i n - s t a t e  c a l l s  t o  the  same l e v e l  as the  amount 

t h a t  we charge t h e  long distance companies f o r  i n t e r s t a t e  

c a l l s .  There has been some confusion about where these charges 

apply, and I would j u s t  l i k e  t o  make sure t h a t  you understand 

t h a t  t he  access charges are b i l l e d  no t  on l y  on long distance 

c a l l s  from your home telephone, bu t  a lso apply t o  800 numbers, 

prepaid cards, such as Sam's cards, o r  c a l l s  placed over 10-10 

numbers. 

Implementation o f  our proposals w i l l  requ i re  t h a t  t he  

long d is tance companies reduce t h e i r  i n - s t a t e  phone charges, 

inc lud ing  the  complete e l im ina t i on  o f  $1.75 t o  $1.99 i n - s t a t e  

connection charge, which i s  c u r r e n t l y  on many F l o r i d a  

FLORIDA PUBLIC SERVICE COMMISSION 
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customers ' b i  i 1 s .  

I f  our proposal i s  approved by the P u b l i c  Service 

Commission, we p l a n  t o  offset the reduction by adjusting the 

charges for certain services. We w i l l  simplify the charges for 
business single-1 ine service by reducing the current 12 

different rate groups t h a t  we have statewide t o  three rate 
groups over two years. 

In a d d i t i o n  t o  t h a t ,  we are proposing t o  a d j u s t  the 

charge for residenti a1 basic service i n  three increments. 
Under our current proposal, the adjustment t o  residential basic 

service would be $1.25 i n  2004 and 2005, and abou t  $1.00 i n  

2006. We have continued our original proposal t h a t  we will 

voluntarily commit t o  continue the Lifeline exemption from 
these charges for the f u l l  four years t h a t  would be allowed. 

We also p l a n  t o  a d j u s t  our nonrecurring charges for 

services such as service i n s t a l l a t i o n  by approximately 17 

percent over the same period as the adjustment i n  the 
residential basic services. Again,  a l l  of these adjustments 

are subject t o  verification by the Public Service Commission t o  
ensure t h a t  they are revenue neutral t o  BellSouth. 

subject t o  verification by the Public Service Commission t h a t  

the reductions we make t o  the long distance companies are, i n  

fact ,  flowed through i n  their  charges t o  their customers. 

I t  - i s  also 

We continue t o  pursue th i s  effort because we believe 
t h a t  the objectives of competition and a strong economic 

FLORIDA PUBLIC SERVICE COMMISSION 
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foundation a r e  essent ia l  t o  the we l l -be ing  o f  F lo r i da  and i t s  

customers. We appreciate you tak ing  the  t ime here ton igh t  t o  

share your opinions and look  forward t o  hear ing your comments. 

Thank you. 

CHAIRMAN JABER: Mr. Beck. 

MR. BECK: Thank you, Chairman Jaber. My name i s  

I ' m  w i t h  the  O f f i c e  o f  Pub l ic  Counsel, and I Char l ie  Beck. 

thank you f o r  coming. 

so l e t  me b r i e f l y  descr ibe who we are and what we do. The 

O f f i c e  o f  Publ ic  Counsel i s  completely separate from the  Pub l ic  

Service Commi ssion. By s t a t u t e  we represent customers before 

the  Commission and we appear before them as a p a r t y  j u s t  l i k e  

any other p a r t y  t o  a case. We get  t o  cross-examine the 

witnesses put  up by t h e  company, get  t o  present our own 

witnesses, which we w i l l  do i n  t h i s  case. We are going t o  

present the test imony o f  two expert  witnesses and get t o  argue 

before the  Commission and we can appeal t h e i r  orders t o  the  

cour t .  

You may no t  be f a m i l i a r  w i t h  our o f f i c e ,  

The Commission has very wide d i s c r e t i o n  i n  whether t o  

grant o r  deny the  p e t i t i o n s  o f  Bel 1 South, Ver i  zon, and -Spr in t  . 
And one o f  the th ings  they have t o  show i s  t h a t  t h e i r  p e t i t i o n s  

bene f i t  r es iden t i  a1 customers, and t h a t  makes your test imony 

very important here t o n i g h t .  The Commission has already shown 

i t s  broad d i s c r e t i o n .  Early on i n  the  case they dismissed t h e  

p e t i t i o n s  because they had asked f o r  the  r a t e  increases f a s t e r  

FLORIDA PUBLIC SERVICE COMMISSION 
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than allowed by the  s t a t u t e .  

w i l l  g i v e  in format ion t o  the Commissioners whether the 

p e t i t i o n s  bene f i t  o r  do not  b e n e f i t  r e s i d e n t i a l  customers. 

look  forward t o  your test imony. Thank you. 

So your test imony here ton igh t  

We 

CHAIRMAN JABER: Mr. Twomey. 

MR. TWOMEY: Thank you, Madam Chair.  Ladies and 

gentlemen, good evening. Mike Twomey, again, f o r  AARP, which 

has intervened i n  these three cases t o  represent t h e i r  

approximately 2.6 m i l l  i o n  members throughout the  S t a t e  o f  

F1 o r i  da. 

I want t o  t e l l  you b r i e f l y ,  i f  you d o n ' t  know t h i s  

already, t he  theory behind the  l a w  t h a t  a l lows these cases was 

presented t o  the 1 egi  s l  a tu re  something 1 i ke t h i s ,  t h a t  these 

companies, three companies, the  th ree  1 argest,  Veri zon, 

Bel lSouth, and S p r i n t ,  spent m i l l i o n s  t o  get a l a w  passed which 

they wrote e n t i r e l y  by themselves. And i f  they were successful 

i n  g e t t i n g  t h a t ,  they would come and f i l e d  these cases, spend 

more money i n  order t h a t  they could r a i s e  your ra tes and 

thereby have more compet i t ion and lose  some o f  t h e i r  customers. 

Now, f r a n k l y ,  t he  AARP doesn ' t  be l i eve  t h a t  anybody 

bel ieves t h a t  r a t i o n a l  businesses want t o  l ose  customers and 

money they get from those customers' ra tes .  But ,  

notwithstanding t h a t ,  Bel lSouth sa id  we are no t  going t o  make 

any money o f f  o f  t h i s ,  t h i s  i s  revenue n e u t r a l .  Well, we 

maintain t h a t  i t  i s  no t  t r u e ,  and what we suggest t o  you, 

FLORIDA PUBLIC SERVICE COMMISSION 
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l a d i e s  and gentlemen, i s  the  reason t h a t  these three companies 

a r e  doing t h i s  i s  t h a t  they were l o s i n g  money hand over f i s t  

from a source o f  money c a l l e d  access fee revenues t h a t  they get 

from t h e  long distance companies from connecting and 

term na t ing  c a l l s  t o  your homes. 

They are l o s i n g  money a t  t h e  r a t e  o f  9 t o  10 percent 

So what they came upon was a scheme t o  get t h i s  l a w  per year .  

passed and they could shi  f t  the  responsi b i  1 i t y  f o r  $355.5 

m i l l i o n  a year from the r a p i d l y  dep le t i ng  access money t o  the  

backs o f  you a l l  r es iden t ia l  and s i n g l e - l i n e  business 

customers. And they t o l d  the  l e g i s l a t u r e  when they were 

peddl ing t h i s  b i l l  t h a t  they were going t o  implement these r a t e  

increases th ree  years f o r  Bel lSouth and fou r  years each f o r  

Verizon and S p r i n t  i n  order t o ,  quote, minimize the  r a t e  shock 

t o  our customers. 

Well ,  as soon as they f i l e d  t h e  p e t i t i o n s  they sa id  

they were doing i t  two years each, a l l  o f  them. And what they 

d i d ,  i n  f a c t  - -  which was stopped by Char l i e  Beck - -  they asked 

t o  increase the  rates January 1 s t  by roughly h a l f  and then the  

remainder increase the ra tes  367 days l a t e r .  The Commi-ssion 

exercised i t s  d i s c r e t i o n  and k icked t h e  cases out ,  which were 

r a p i d l y  r e f i l e d  again and now they  p lan  t o  ra i se  the  ra tes  

b a s i c a l l y  i n  th ree  increments over t h e  course o f  two years and 

a day. That i s  why we t h i n k  they are doing t h i s .  

Now, they say i t  i s  revenue neut ra l  and they even 
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suggest t h a t  i t  i s  revenue neutra l  f o r  r e s i d e n t i a l  customers 

because they say even though your r a t e s  are going t o  go up from 

35 t o  90 percent, you can poss ib ly  save money and break even on 

your t o t a l  monthly b i l l ,  o r  even win i f  you make enough long 

distance c a l l s  and use the  lower i n - s t a t e  ra tes  t h a t  have t o  

r e s u l t  from t h i s  l e g i s l a t i o n .  And the  AARP says we d o n ' t  

be l i eve  t h a t  i n  the  f i r s t  place, t h a t  you f o l k s ,  t he  

r e s i d e n t i a l  f o l k s  make enough c a l l s  t o  q u a l i f y  f o r  the 

breakeven b i  11 s ,  bu t  more impor tan t ly  t he  telephone companies 

haven' t  brought i n  the  long distance companies t o  l e t  us know 

and l e t  t he  Commissioners know what the  i n - s t a t e  ra tes  w i l l  be. 

And, there fore ,  we are asking t h a t  they k i c k  ou t  these th ree  

cases again u n t i l  these companies b r i n g  t h e i r  long  distance 

f r i ends  back i n  and pu t  on the  t a b l e  what your lower ra tes  are 

going t o  be t h a t  you q u a l i f y  f o r .  

And we are r e a l l y  concerned about t h a t  because the  

l a w ,  which was a h o r r i b l e  l a w ,  says t h a t  t h e  long distance 

companies have t o  d i s t r i b u t e  o r  apport ion t h e  r a t e  reductions 

i n  i n - s t a t e  - -  and i t  i s  on ly  i n - s t a t e ,  n o t  i n t e r s t a t e ,  from 

s t a t e - t o - s t a t e  - -  they have t o  apport ion t h e  i n - s t a t e  - 

reduct ions between t h e i  r business and r e s i  den t i  a1 customers. 

Now, what we sa id  a t  t he  t ime was t h a t  would al low 

them t o  g i ve  99 percent o f  the r a t e  reduct ions t o  the b i g  

business customers who, by the way, through the  l a w  they wrote 

d o n ' t  get  any l o c a l  r a t e  increases a t  a l l .  They could get 99 
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percent o f  the  r a t e  reductions i n - s t a t e ,  and you a l l  

r e s i d e n t i a l  customers might ge t  one percent. And we want t o  

know t h a t  up f r o n t  before t h i s  Commission can decide whether 

t h i s  i s  good and g ive  the  r e s i d e n t i a l  bene f i t s .  

And very q u i c k l y  I want t o  t e l l  you what the 

Commission can do. 

these cases, which we oppose, o r  i t  can deny them. 

denies t h e  cases, your ra tes  under cur ren t  l a w  can on ly  go up 

the r a t e  o f  i n f l a t i o n  minus one percent. That i s  because t h i s  

i ndus t r y  i s  a dec l i n ing  cost  indus t ry ,  j u s t  l i k e  computers and 

TV sets and t h a t  k ind  o f  t h i n g .  Rates were going down, l ad ies  

and gentlemen, f o r  t e n  years u n t i l  1995 when t h e  i ndus t r y  wrote 

another l a w  t h a t  f roze  the  ra tes  when they should have kept 

going down. 

It can exercise i t s  d i s c r e t i o n  i n  g ran t ing  

I f  i t  

You may have some chamber o f  commerce types i n  here 

ton igh t  t h a t  w i l l  say, oh, i t  i s  u n f a i r  t h a t  they d o n ' t  get  

more r a t e  increases over the  l a s t  20 years. That i s  wrong. 

Dec l in ing  cost ,  ra tes  should have been going down. I f  they 

grant t h e  increases, your ra tes  can go up from 35 t o  90 percent 

i n  two years and a day and then they can go up, l a d i e s  -and 

gentlemen, 20 percent per year every year t h e r e a f t e r  wi thout  

these companies having t o  even ask permission from the  Publ ic  

Service Commission. 

Qua l i t y  o f  serv ice.  One o f  t he  l a s t  remaining 

visages of cont ro l  t h a t  t he  PSC has over l o c a l  telephone 
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companies i s  c o n t r o l l i n g  whether the  q u a l i t y  of serv ice they 

prov ide you complies w i t h  the  P S C ' s  ru les .  I f  they deny the  

increases, t h a t  j u r i s d i c t i o n  i s  maintained. I f  they grant  t h e  

increases, the  companies w i t h i n  as l i t t l e  as two years can t r y  

and take t h a t  q u a l i t y  o f  con t ro l  j u r i s d i c t i o n  away from the  

Pub1 i c Service Commission. 

L i  f e l  i ne .  The companies w i l l  t r y  and suggest t o  you 

t h a t  the  expansion o f  L i f e l i n e  e l i g i b i l i t y  t o  people a t  125 

percent o f  the  poverty l e v e l  i s  cont ingent upon these r a t e  

increases going through. Tha t ' s  no t  t r u e .  Tha t ' s  there  i n  

the  l a w  i r r e s p e c t i v e  o f  whether t h e  ra tes  are increased o r  

denied. E i t h e r  way. 

Now, you heard Mr. Cr i se r  say t h a t  Bel lSouth wants t o  

maintain the  p ro tec t i on  o f  t he  L i f e l i n e  rec ip ien ts  f o r  up t o  

four  years. We are concerned t h a t  they c a n ' t  do t h a t  l e g a l l y .  

We would l i k e  t o  see i t  happen. But the  problem i s  t h a t  i f  the  

ge t  

t h e  

r a t e  increases are granted, L i f e 1  i n e  rec ip ien ts  who would 

about 13 t o  $13-1/2 a month i n  assistance w i l l  experience 

same huge l e v e l  o f  r a t e  increases the  r e s t  o f  you w i l l  

experience e i t h e r  a t  t h e  end o f  two years o r  four  years. 

the  AARP i s  a f r a i d  t h a t  many o f  them w i l l  no longer be ab 

a f f o r d  serv i  ce. 

I f  the  Pub l ic  Service Commission denies the  

And 

e t o  

increases, then nobody gets ra tes  increases, i nc l  udi  ng t h e  

r e c i p i e n t  o f  L i  f e l  i n e  assistance. I hope each one o f  you have 
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got ten a blue handout from the  AARP. 

website l i n k ,  i f  you have a computer, o r  have family t h a t  have 

computers, you can go the re  and f i n d  ou t  what t h e  AARP i s  doing 

t o  t r y  t o  help a l l  o f  you and you can vote. You can contact  

your l e g i s l a t o r s  and t h e  Pub l ic  Service Commission and l e t  them 

know how you f e e l .  Which we would hope you would come up and 

say t h a t  you d o n ' t  t h i n k  i t  makes sense t o  buy competit ion and 

t h a t  you are no t  i n t e r e s t e d  i n  having compet i t ion i f  you have 

t o  pay f o r  i t . Thank you very much. 

On the  back there i s  a 

CHAIRMAN JABER: And, S t a f f ,  f i n a l l y ,  I have asked 

you t o  g ive  a very qu ick  overview o f  the  l e g i s l a t i o n  i t s e l f .  

MS. KEATING: Cer ta in l y ,  Madam Chairman. As you 

i n d  cated e a r l i e r ,  t h e  l e g i s l a t u r e  d i d  se t  f o r t h  four  very 

s p e c i f i c  c r i t e r i a  t h a t  t h e  Commission has t o  address i n  

considering these p e t i t i o n s .  The f i r s t  one i s  t he  Commission 

has t o  determine whether g ran t ing  the  p e t i t i o n s  w i l l  remove 

current  support f o r  bas ic  1 oca1 telecommunication services t h a t  

prevents the c rea t i on  o f  a more a t t r a c t i v e  compet i t ive l o c a l  

exchange market f o r  t h e  b e n e f i t  o f  res iden t i  a1 consumers. 

The PSC a lso  has t o  consider whether g ran t ing  the  

p e t i t i o n s  w i l l  induce/enhance market en t r y ,  and whether 

grant ing the p e t i t i o n s  w i  11 a1 so requ i re  i n t r a s t a t e  switched 

network access r a t e  reduct ions t o  p a r i t y  over a per iod o f  no t  

less  than two years o r  more than four  years. And p a r i t y  

essen t ia l l y  means t h a t  t h e  access charges t h a t  are charged f o r  
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i n t r a s t a t e  long distance c a l l s  w i l l  end up being the same as 

these f o r  i n t e r s t a t e  1 ong d i  stance c a l l  s .  

And, f i n a l l y ,  the  l a s t  c r i t e r i a  the  Commission has t o  

consider i s  whether g ran t i ng  the  p e t i t i o n s  w i l l  be revenue 

neu t ra l .  And revenue n e u t r a l i t y  i s  genera l l y  defined as the  

changes i n  the access revenues w i l l  be o f f s e t  by equal changes 

i n  the  l o c a l  ra tes .  

CHAIRMAN JABER: Thank you, Ms. Keating. There i s  a 

person i n  the audience I would l i k e  t o  take an oppor tun i ty  t o  

i n t r o d i  ce. As some o f  you may have read o r  may have heard, the  

Attorney General 's O f f i c e ,  t h e  o f f i c e  o f  Char l i e  C r i s t  has a lso  

been watching and f o l l o w i n g  the  cases. And h i s  representat ive 

i s  the  former Publ ic  Counsel f o r  the  Sta te  o f  F lo r i da ,  Jack 

Shreve, who i s  w i t h  us today. 

and l e t  people know who you are. 

o f  At torney General. 

I f  you could j u s t  stand, Jack, 

Jack i s  now w i t h  the O f f i c e  

And w i t h  t h a t ,  i f  you in tend  t o  t e s t i f y  t on igh t ,  I 

w i l l  ask t h a t  you stand and r a i s e  your r i g h t  hand, please. 

(Witnesses c o l l e c t i v e l y  sworn. 1 

CHAIRMAN JABER: M r .  Beck, do you want t o  cal.1 the  

f i  r s t  witness? 

MR. BECK: Thank you, Chairman Jaber. When you came 

i n  you signed up on a l i s t ,  and what I am going t o  do i s  c a l l  

everybody i n  exac t ly  t h e  order  t h a t  you signed up t h i s  evening. 

The f i r s t  witness i s  Ter ry  D i l l i g a r d .  
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CHAIRMAN JABER: Would you s p e l l  the  las t  name f o r  

us, Mr. Beck? 

MR. BECK: D i l l i g a r d ,  D -  I - L - L - I - G - A - R - D .  

CHAIRMAN JABER: We1 come, s i  r .  

TERRY DILLIGARD 

was c a l l e d  as a witness on beha l f  o f  t h e  C i t i zens  o f  the  Sta te  

o f  F l o r i d a  and, having been du ly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 

MR. DILLIGARD: Good evening. My name i s  Terry  

D i l l i g a r d .  

F lo r i da .  As you can see, I work f o r  Bel lSouth. However, I am 

no t  here as a Bel lSouth employee. 

came d i r e c t l y  here t o  speak t o  you t o n i g h t .  

a lso f o r  t he  DeLand City Commission, and I want t o  comment on 

the  recen t l y  passed telecom b i l l  as i t  r e l a t e s  t o  good p u b l i c  

p o l i c y .  

My address i s  218 West E u c l i d  Avenue i n  DeLand, 

I j u s t  got  o f f  work and I 

I ' m  a candidate 

F i r s t  o f  a l l ,  the  l e g i s l a t i o n  r e a l l y  helps those who 

are t r u l y  needy. Those who are below 125 percent o f  t he  

poverty l e v e l .  And as I understand i t , L i f e 1  i n e  serv ice w i l l  

provide a subsidy o f  $13.50 per month f o r  telephone serv ice  t o  

those who r e a l l y  need i t , and t h i s  i s  good p u b l i c  p o l i c y .  

The l e g i s l a t i o n  should a l so  encourage compet i t ion i n  

the  1 oca1 res iden t i  a1 t e l  ecom market by d r i v i n g  pr ices  towards 

actual cost .  Competition w i  11 determi ne u l  t imate p r i ces  and 

customer serv ice s a t i  s fac t i on  1 eve1 s.  That has worked w i t h i n  
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:he free enterprise i n  America f o r  most indusxies.  so '.Jn:! 

sfiouid i t  be any different i n  the telecommunications i n a u w y .  

T h a t  i s  w h a t  we have been experiencing i n  the cellular market 

for over ten years now. Ultimately, consumers wan-c choices and 

they d o n ' t  benefit from ar t i f ic ia l  socially priced services, 
especially i n  a competitive marketplace. 

I t  seems t o  me t h a t  th is  has become a l i t t l e  t o o  

emotional. 

be allowed t o  get more revenue. Some customers might see an 
increase i n  their monthly b i l l  and others should see a decrease 

depending on their calling habits. Furthermore, the truly 

needy are protected. W i t h  over 23 years of service w i t h  

Bel l S o u t h ,  your decisions t o n i g h t  wi l l  have very 1 i t t l e  impact 

on my career personally, bu t  however as a consumer, and as a 

future elected of f ic ia l ,  I would like t o  see more competition 

and more choices. Free enterprise has made America strong and 

l e t ' s  allow t h a t  trend t o  be seen i n  telecommunications. Good 

pub1 i c  pol icy would be t o  a1 low th i s  t o  happen. Thank you. 

As I read the legislation, no telecom company wil l  

COMMISSIONER DEASON: Mr. Dill igard, t h a n k  you. Are 

there questions? 

MR. TWOMEY: Yes, ma'am, Madam Chairman. Mr. 

D i l l i g a r d ,  d i d  you hear me say i n  my introduction t h a t  the 
expanded Lifeline e l ig ib i l i ty  i s  available w i t h  or w i t h o u t  the 

rate increases? 
MR. DILLIGARD: Yes, I d i d .  
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MR. TWOMEY: Do you recognize t h a t  t h a t  i s  the case? 

MR. DILLIGARD: I wasn' t  aware o f  i t  before, but  I 
heard you say i t  a few minutes ago, s i r .  

MR. TWOMEY: Okay. I f  I am co r rec t  i n  what I ' m  

saying there ,  and f u r t h e r ,  t h a t  L i f e l i n e  rec ip ien ts ,  i f  the  

r a t e  increases are granted, w i l l  have t o  pay the  increased 

r a t e s  e i t h e r  two years o r  four  years down the  road, wouldn ' t  

you agree w i t h  me t h a t  i t  i s  b e t t e r  f o r  those people not t o  

have t o  pay r a t e  increases? 

MR. DILLIGARD: No, s i r ,  I tend t o  disagree. 

MR. TWOMEY: You are saying t h a t  L i f e l i n e  people t h a t  

you hope t o  have as your cons t i tuents  i n  the  c i t y  commission, 

you are saying t h a t  you want t o  see them have t o  pay more even 

though they are now rece iv ing  assistance because o f  t h e i r  

f i nanc ia l  cond i t ion ,  you a r e  saying you want them t o  have t o  

pay more than no t  t o  pay anything more? 

MR. DILLIGARD: Well ,  from my understanding o f  the  

l e g i s l a t i o n ,  they are going t o  be protected anyway. 

MR. TWOMEY: HOW SO? 

MR. DILLIGARD: I f  they are under t h a t  125 percent 

poverty 1 eve1 , t h i  s 1 egi  s l  a t i o n  should p r o t e c t  them anyway. 

MR. TWOMEY: Yes, s i r .  And what I am saying i s  - -  

hypo the t i ca l l y ,  l e t ' s  take i t  t h i s  way, i f  I am cor rec t  t h a t  

l e t ' s  say you have got  two choices, okay? One choice i s  t h a t  

t h e  Pub1 i c  Service Commission increases everybody's ra tes 
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I.qithin two years and t h a t  L i f e l i n e  rec ip ien ts  ges : m z ?  - Z E  

increases two t o  four  years l a t e r ,  bu t  have t o  p a y  :hey 

even tua l l y .  And the  o the r  choice i s  nobody pays m y  :ate 

increases a t  a1 1 , i nc l  ud i  ng t h e  L i  f e l  i n e  r e c i p i e n t s .  \mi ch one 

do you want as a person running f o r  c i t y  commission? 

MR. D I  LLIGARD: The i ncrease. 

MR. TWOMEY: You want your cons t i t uen ts '  ra tes  t o  go 

up? 

MR. DILLIGARD: Yes, s i r .  

MR. TWOMEY: Okay. T h a t ' s  a l l  I have. Thank you. 

CHAIRMAN JABER: Mr. D i l l i g a r d ,  thank you. 

MR. DILLIGARD: Thank you. 

CHAIRMAN JABER: Mr. Beck, t he  second wi tness.  

MR. BECK: The nex t  wi tness i s  Joe A r n a l l .  

JOE ARNALL 

was c a l l e d  as a wi tness on b e h a l f  o f  the  C i t i zens  o f  t h e  Sta te  

o f  F l o r i d a  and, having been d u l y  sworn, t e s t i f i e d  as fo l l ows :  

DIRECT STATEMENT 

MR. ARNALL : Good eveni ng , Madam Chai rman , 

Commissioner, o ther  d i g n i t a r i e s .  Le t  me t e l l  you a l i t t l e  b i t  

about myself j u s t  t o  s t a r t  w i t h .  

l e g i s l a t u r e .  

Communications Committee as i t  was ca l l ed .  It was c a l l e d  

var ious and sundry t h i n g s  during t h e  years, bu t  i n  1996 t o  '98  

t h a t  i s  what I was Chairman o f  i n  the  F lo r i da  House. 

I am formerly i n  t h e  

I served as Chairman o f  the U t i l i t i e s  and 
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And d u r i n g  t h a t  t ime we reviewed and l i s tened  t o  a 

l o t  o f  testimony r e l a t i v e  t o  t h i s  type o f  procedure. I might 

a l s o  say t h a t  a f t e r  g e t t i n g  out  o f  the l e g i s l a t u r e  i n  2000, I 

served as a consul tant  t o  the  telecommunications indus t ry .  But 

I speak today as a proponent o f  t h i s  l e g i s l a t i o n  f o r  various 

reasons. 

There are several th ings  t h a t  you can p o i n t  t o .  I 

would t a l k  about the  L i f e l i n e  as being a very  s t rong p o s i t i v e ,  

being 125 percent o f  poverty.  That was no t  addressed a t  t h a t  

l eve l  , but  i n  a d d i t i o n  - - when we passed t h e  b i l l  out  o f  

committee. But i n  a d d i t i o n  t o  what has been s ta ted  about i t ,  

another good f a c t o r  i n  t h i s  p a r t i c u l a r  b i l l  because there  are a 

l o t  o f  people i n  the  s t a t e  t h a t  are e l i g i b l e  t h a t  d o n ' t  know 

they are e l i g i b l e .  So the re  i s  an adve r t i s i ng  issue t h a t  i s  

a lso p a r t  of  t h i s  b i l l .  I n t e r e s t i n g l y  enough, i t  i s  

underu t i l i zed  even though i t  i s  ava i lab le  a t  t h e  L i f e l i n e  r a t e  

o f  $13.50. 

Business compet i t ion,  an i n t e r e s t i n g  issue. I mean, 

there a r e  v i s i b l e ,  and c e r t a i n l y  i n  recent past  h i s t o r y  and 

memory, v s i b l e  issues t h a t  we can a l l  l ook  a t  as t o  wh-at 

competit ion i s  a l l  about. I mean, my telephone b i l l  i n  1995 

went as high as - -  sometimes my c e l l  b i l l  as h igh $750 a month. 

Now I ' m  a high user. The p iece o f  equipment I was us ing looked 

something l i k e  h a l f  a b r i c k .  And i t  dropped a l o t  o f  l i n e s ,  a 

l o t  o f  c a l l s  when I was us ing it. Was i t  worth i t? It was 
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because o f  the convenience and  i t  was because o f  tjUSil?'.SS 

necessity, t a l  k i n g  t o  constituents, e t  cetera. 

Now, t o d a y  this i s n ' t ,  I migh t  a d d ,  CingLilar. 
8 -  BellSouth, Verizon, or Sprint, i t ' s  a Nextel phone. ana i Fay 

$159 a month for unlimited roaming, unlimited nuinber o f  cal ls ,  
unlimited minutes. 

piece of evidence for something t h a t  I'm sometimes afraid I 'm 

going t o  lose and send i t  t o  the dry cleaners. And you can get 

them smaller t h a n  th i s .  

this because o f  competition. 

would s t i l l  be t a l k i n g  i n  something t h a t  looked like h a l f  a 
br ick,  and we would s t i l l  be charged l ike a penny minute or 
more for the same k i n d  of service, more efficient,  more 

effective, t h a t  s only  seven or eight years la ter .  

Now, I would say t h a t  t h a t  i s  a tangible 

B u t  the p o i n t  i s  technology has given 
I f  we d i d n ' t  have competition, we 

So for a l l  the bugaboos t h a t  could be brought about 

by those who are negative on a b i l l  t h a t  you make the decision 

on ,  i t  says can. T h a t  i s  the operative word, can. I t  doesn't 
say will.  Because i f  competition i s  below the price t h a t  they 

can go t o ,  guess where the b i g  boys are going t o  be. They are 

going t o  be there competitively. They are n o t  going to say 
because we are BellSouth, or Verizon, or Sprint we are going  t o  

charge you more. Because you can get i t  cheaper through 
Nextel, people are going t o  go t o  Nextel. And Nextel could  be 

called ABC local residential phone service. Same difference. 
The next t h i n g  I t h i n k  I would l ike t o  t a l k  a b o u t  i s  
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d j u s t  what i s  the PSC charged t o  do. The one t h i n g  t h a t  was 

r e a l l y  bad i n  terms o f  p u b l i c i t y  about the  b i l l  t h a t  we passed 

i n  1998 was t h a t ,  w e l l ,  i t  sa id  t h a t  t h i s  was mandated. The 

l e g i s l a t u r e  has mandated t h i s  increase. Which was, again, an 

o f f s e t  against access charges. 

increase, I saw i t  as a f rac tu red  economic model. But 

nonetheless, what those who sa id  - -  i nc lud ing  Mr. Twomey a t  the 

t ime - -  was the  problem w i t h  t h e  b i l l  i s  t he  PSC d i d n ' t  have 

the  a b i l i t y  t o  make the dec is ion.  

t h a t  model t h a t  Mr Twomey then wanted and now he says, you 

know, t h a t  everyth ng t h a t  i s  t r i e d  i s n ' t  good. Wel l ,  maybe he 

i s  r i g h t  and maybe he i s  wrong, I ' m  j u s t  saying t h a t  t h e  PSC 

does have the  a b i l  t y  i n  t h i s  b i l l  t o  make t h a t  dec is ion,  and 

t h a t  squarely i s  i n  the b i l l .  

So I d i d n ' t  see i t  as an 

So now i t  i s  w i t h  you, and 

I f  you had an e lec ted  PSC instead o f  an appointed 

PSC, then you are going t o  have a r t i f i c i a l l y  suppressed ra tes ,  

and bad economic models, and no compet i t ion on a l o c a l  l e v e l .  

That i s  the  reason why we have an appointed PSC now, so t h a t  

they can make decisions o b j e c t i v e l y  and w i t h  a l l  t he  f a c t s  i n  

f r o n t  o f  them, which I 'm sure you are going t o  do. And we 

appreciate your pub l i c  serv ice,  because i t  r e a l l y  i s ,  i t  i s  not  

an easy t h i n g  t h a t  you have t o  do. Sometimes you have t o  ac t  

l i k e  King Solomon and see how people want t o  d i v i d e  t h e  baby. 

I d o n ' t  t h i n k  you real ly have t o  do i t  i n  t h i s  case. I t h i n k  

t h a t  compet i t ion i s  a primary reason why t h i s  b i l l  i s  done, and 
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seen i n  the  c e l l u l a r  phone business t h a t  i t  abso1uI?!1y does 

work. Thank you, and I ' m  ready f o r  questions. 

MR. TWOMEY: Yes, s i r .  Good evening. !Ira Arna l l  , 

you spoke about the m e r i t  o f  the  L i f e l i n e  expansion t o  125 

percent o f  t he  nat ional  poverty l e v e l .  But do you recognize, 

as I t r i e d  t o  e l i c i t  from the  previous witness, t h a t  t h a t  

expansion o f  e l i g i b i l i t y  t o  125 is there i n  the  l a w  

i r r e s p e c t i v e  o f  whether the  r a t e  increases are granted o r  not? 

MR. ARNALL: 

MR. TWOMEY: 

MR. ARNALL: You have already recognized i t .  You 

You have already s ta ted  t h a t .  

But I ' m  asking do you recognize t h a t ?  

have s ta ted  i t . 

MR. TWOMEY: Do you know t h a t  i t  i s  t r u e ,  

Representative Arnal 1 , t h a t  t h e  adver t i  s ing  commitment f o r  

L i f e l i n e  i s  an o b l i g a t i o n  o f  t h e  company i r r e s p e c t i v e  o f  

whether these r a t e  increases are approved o r  not? 

MR. ARNALL: That s co r rec t .  

MR. TWOMEY: I s  i t  your testimony t h a t  you t h i n k  

compet i t ion i s  worth paying f o r  as opposed t o  t h e  t rad i - t i ona l  

model t h a t  competit ion br ings 1 ower p r i  ces and b e t t e r  sel e c t i  on 

o f  goods? Is i t  your testimony t h a t  we should t u r n  t h a t  on i t s  

head and say we should pay more f o r  compet i t ion f o r  services 

t h a t  might be o f  lower q u a l i t y  i n  the  fu tu re?  

MR. ARNALL: Tha t ' s  no t  what I said.  
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MR. TWOMEY: We1 , l e t  me ask you t h i s .  I t  i s  your 

test imony, i s  i t  n o t ,  t h a t  you want t h i s  Commission t o  r a i s e  

Bel lSouth 's  customers' ra tes by $46.32 a year i n  the  hope o f  

achieving more compet i t ion,  i s  t h a t  what you are asking them t o  

do? 

MR. ARNALL: I ' m  no t  c lea r  w i t h  t h a t  number. $46.32 

a year? 

MR. TWOMEY: Yes, s i r .  That i s  j u s t  12 times the 

$3.86 per month they are asking f o r  t h e  maximum o f  res iden t ia l  

r a t e s  they are asking f o r .  

MR. ARNALL: And by your test imony, o r  by your 

o r i g i n a l  test imony may I make a statement, please? That you 

sa id t h a t  they can go up t o  t h a t ,  and t h a t  i s  exac t l y  the 

po in t .  Can. It doesn ' t  say w i l l .  And the  p o i n t  i s  t h a t  t h a t  

br ings about compet i t ion.  And you a lso  haven ' t  mentioned the 

other $1.95 charge t h a t  comes o f f .  And I understand the  

complexity. Let  me j u s t  make - -  and we can continue, Mr. 

Twomey, I ' m  no t  t r y i n g  t o  avoid you. Jus t  t h e  complexity o f  

reading a b i l l  , l i s t e n i n g  t o  a gentleman coming i n  here ton igh t  

who was t a l  k i n g  about the increases i n  h i s  b i l l  a1 ready. Well, 

there are increases and taxes and o ther  th ings  t h a t  a r e n ' t  the  

subject of t h i s  p a r t i c u l a r  l e g i s l a t i o n  o r  t he  purview o f  what 

you are supposed t o  make a dec is ion on. 

What we are t a l k i n g  about i s  t h e  bas ic  l i n e  charge 

and access charges. And, un for tunate ly ,  what gets  clouded i n  
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T h i s  a r e  taxes, which a r e  a m a j o r  p a r t  o f  any g t : I x - /  I: I I ,  m@ 

I know a l o t  o f  emotionalism revolves around t h a t .  

MR. TWOMEY: Yes, s i r .  But d o n ' t  you understma - -  I 
mean, do you understand t h a t  t h i s  company i s  not  siting f o r  

maybe permission t o  increase t h e i r  r a t e s  by a c e r t a i n  amount, 

they a r e ,  by t h e i r  p e t i t i o n ,  asking t o  reduce access fees by a 

c e r t a i n  number o f  d o l l a r s  by which, i f  they are successful ,  the  

Pub1 i c Service Commi ssion w i  11 t e l l  them they have t o  r a i s e  

t h e i r  ra tes by $3.86 per month o r  $46.32 a year? It i s  no t  a 

maybe t h i n g .  Do you understand t h a t  they have t o  r a i s e  t h e i r  

ra tes i f  they are given approval? 

MR. ARNALL: I t h i n k  i f  I was t o l d  t h a t  I had t o  

charge a c e r t a i n  r a t e  and charged less  as a u t i l i t y ,  I wouldn ' t  

t h i n k  t h a t  would be a bad t h i n g ,  no. And I d o n ' t  t h i n k  anybody 

would p ro tes t .  

which i s  what I said.  

So what you are saying i s  they can r a i s e  i t , 

MR. TWOMEY: No, s i r .  I am supposed t o  ask questions 

i n  the  form o f  - - what I am saying i s  would you bel  i eve  they 

have no choice bu t  t o  r a i s e  t h e i r  ra tes  by what they are 

asking? 

MS. WHITE: I ' m  going t o  ob jec t .  That i s  no t  what - -  
t h a t  i s  not  what the  l e g i s l a t i o n  says, so I am going t o  ob jec t  

t o  the  premise o f  Mr. Twomey's quest ion.  There i s  no th ing  i n  

the s ta tu te  t h a t  says Bel lSouth has t o  ra i se  ra tes .  

CHAIRMAN JABER: Okay. So, Ms. White, your ob jec t i on  
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i s  to t h e  form o f  t he  quest ion? 

MS. WHITE: Yes, m a ' a m .  

CHAIRMAN JABER: Mr. Twomey, your response? 

MR. TWOMEY: Yes. Madam Chair,  t h e i r  p e t i t i o n  t o  

t h i s  Commission says they want t o  reduce t h e i r  access fees t h a t  

they receive from AT&T and the  others by $136.4 m i l l i o n  a year,  

and i f  you grant i t  they are saying we want t h e  r i g h t  and the  

o b l i g a t i o n  t o  ra i se  our bas ic  l o c a l  serv ice  ra tes  by 3.86 f o r  

r e s i  dent i  a1 , 1 ess f o r  s i n g l e -  1 i ne business customers. And i f 

you grant i t , they have got  t o  do it. So I d o n ' t  see where - -  
CHAIRMAN JABER: Mr. Twomey, I recognize i t  has been 

a couple o f  days s ince I have read the  l e g i s l a t i o n ,  I d o n ' t  see 

the  words r i g h t  o r  o b l i g a t i o n .  I w i l l  a l low the  question. Mr. 

Twomey, I w i l l  a l low t h e  question. I need you t o  rephrase i t . 

I need you t o  rephrase i t  no t  i n  the  form o f  an argument, and I 

w i l l  have Mr. Arna l l  address your question. 

MR. TWOMEY: A l l  r i g h t .  Let  me j u s t  c l a r i f y  one more 

th ing .  We're not  t a l k i n g  about l e g i s l a t i o n .  You d o n ' t  have a 

l a w  o r  a b i l l  before you t h a t  i s  seeking t o  be approved. That 

has already been done by the  F l o r i d a  Leg is la tu re  and i t  has 

been signed by the Governor. What you have now before you, as 

you know, i s  a p e t i t i o n  which i s  an e n t i r e l y  d i f f e r e n t  

document. So my quest ion,  Mr. Arna l l  , i s  do you o r  d o n ' t  you 

understand t h a t  the  company i s  asking t o  increase i t s  ra tes  by 

a s p e c i f i c  amount o f  money? 
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d A .  

MR. ARNALL: I do understand t h a t .  

MR. TWOMEY: And t h a t  i t  has t o  r a i s e  t h o s e  p a ~ e s l  

MR. ARNALL: I do not  understand t h a t .  

MR. TWOMEY: Okay. Now, you sa id  t h a t  you had - -  dici 

you say t h a t  you had pa id  as much as $750 a month for a c e l l  

phone? 

MR. ARNALL: Yes. 

MR. TWOMEY: You mentioned t h e  $1.95 i n - s t a t e  

connection charge. 

MR. ARNALL: Yes. 

MR. TWOMEY: Are you aware t h a t  t h a t  charge i s n ' t  a 

charge t h a t  appears on the  b i l l s  o f  a l l  r e s i d e n t i a l  customers? 

MR. ARNALL: No, I ' m  no t .  

MR. TWOMEY: Are you aware t h a t  by the  terms o f  the  

l e g i s l a t i o n  t h a t  t h a t  charge doesn ' t  have t o  be reduced u n t i l ,  

o r  e l iminated u n t i l  J u l y  o f  2006? 
MR. ARNALL: I t h i n k  the  way - -  you know, the way the  

l a w  i s  w r i t t e n  i t  may be d i f f e r e n t  from t h e  way the  p e t i t i o n s  

are, Mr. Twomey, and I t h i n k  the  p e t i t i o n s  i n d i c a t e  t h a t  i t  

w i l l  be reduced incrementa l ly  as t h e  o ther  increases occur. Am 

I correct? Well ,  you are t h e  one t h a t  i s  reading the p e t i t i o n  

not me. I read the  l a w .  

MR. TWOMEY: Wel l ,  t h a t  i s  t r u e .  I ' m  not  supposed t o  

be answering questions, I ' m  supposed t o  ask them. 

MR. ARNALL: Okay. 
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MR. TWOMEY: The companies can t e l l  you. 

MR. ARNALL: I ' m  j u s t  l o o k i n g  f o r  c l a r i f i c a t i o n ,  s i r .  

CHAIRMAN JABER: And, Mr. A r n a l l  , j u s t  t o  i n t e r r u p t  

t he  two o f  you, where you j u s t  d o n ' t  know t h e  answer t o  a 

quest ion,  the  best  answer i s  I d o n ' t  know. That doesn ' t  

c l u t t e r  up the  record. 

MR. TWOMEY: Las t l y ,  you had ind i ca ted  t h a t  you were 

a consul tant  t o  the  i ndus t r y?  

MR. ARNALL: Yes. 

MR. TWOMEY: How many o f  t h e  companies pa id  you o r ,  

was i t  more than one? 

MR. ARNALL: It was more than one. 

MR. TWOMEY: And which companies were you a 

consul tant  t o ?  

MR. ARNALL: Bel lSouth,  S p r i n t ,  Verizon. 

MR. TWOMEY: Thank you very  much. 

CHAIRMAN JABER: Mr. Arnal l  , l e t  me ask you a 

quest ion w i t h  regard t o  your fundamental understanding as i t  

r e l a t e s  t o  the  marketplace. 

t h a t  you are a telecommunications consu l tan t .  

perspect i  ve and from a r e s i  den t i  a1 consumer perspect ive,  answer 

t h i s  quest ion f o r  me. How i s  i t  t h a t  g ran t i ng  the  p e t i t i o n s  - -  
and, o f  course, inherent  i n  t h a t  i s  t h a t  some increase i s  

granted - - creates an envi ronment where new compet i t ive 

prov iders are a t t r a c t e d  t o  the  F l o r i d a  market? Help me 

I was i n t r i g u e d  by your statement 

From a business 
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MR. ARNALL: From what I r e c a l l ,  and w n z c  I know i n  

the  s i m p l i s t i c  sense i s  t h a t  the  basic l i n e  r a t e  i s  be low CCST;. 

That i s  borne by the f a c t  t h a t  i n  the business marker, there  i s  

a l o t  o f  competit ion w i t h  a higher l i n e  charge and i n  the  

r e s i d e n t i a l  there i s  not  much. 

been s ta ted  i s  t h a t  those who have chosen t o  go i n t o  the  

r e s i d e n t i a l  l i n e  competit ion a t  the  r a t e  o f  $10 p lus  o r  minus 

have no t  necessar i ly  done wel l  and sometimes they  have gone out 

o f  business and sometimes they have f a i l e d  t o  pay t h e i r  access 

charges which has caused a l o t  o f  cost  t o  go t o  the  IECs, the 

1 oca1 exchange companies, 1 i ke Bel 1 South, Ver i  zon, and Spr in t  . 

One o f  the  th ings  t h a t  h a s n ' t  

So, t h a t  i s  one o f  t he  high costs t h a t  has been 

r e f l e c t e d  t h a t  Mr. Twomey commented on, j u s t  lumping i t  i n  w i t h  

a l l  t he  other  issues. But I would say t h a t  be ing able t o  

increase i n  the  s m a l l  incremental fashion t h a t  t h e  p e t i t i o n  i s  

asking would g ive some hope t o  some o f  these ALECs t h a t  are 

t r y i n g  t o  get n to  the  business w i t h  the  r e s i d e n t i a l  consumer, 

hope t h a t  they can make a l i v i n g .  

Now. understand t h a t  i f  we were j u s t  t a l k i n g  .about 

the l i n e  charge, t h a t  i s  not  t he  on ly  t h i n g  t h a t  there  i s .  

There are a l l  the o ther  add-on services from c a l l e r  I D ,  c a l l  

wa i t ing ,  t o  whatever which are h i g h - p r o f i t  i tems t h a t  w i l l  then 

be a f fec ted  by compet i t ion,  as w e l l .  I mean, j u s t  because i t  

may seem l i k e  a good idea f o r  you t o  have c a l l e r  I D  a t  $3 a 
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month, t h e  actual  charge may be less  than 5 cents a month. And 

when you s t a r t  g e t t i n g  compet i t ion,  those serv ices w i l l  a l s o  be 

a f fec ted .  So the  o v e r a l l  e f f e c t  o f  t h e  b i l l  should be much 

l o w e r  than i t  i s  p resen t l y  i n  the  s ta te .  

CHAIRMAN JABER: And from a r e s i d e n t i a l  consumer 

prospect ive,  l e t  me j u s t  ask you, who i s  your l o c a l  prov ider? 

MR. ARNALL: Bel 1 South. 

CHAIRMAN JABER: And what would make you shop around 

i n  terms o f  your r e s i d e n t i a l  l oca l  serv ice?  What a r e  you 

look ing  f o r ?  

MR. ARNALL: Wel l ,  a c t u a l l y  a l l  I have on my phone i s  

my bas ic  phone, because I use my c e l l  phone a l l  t h e  t i m e .  

CHAIRMAN JABER: So how does t h i s  b i l l  he lp  you as a 

r e s i d e n t i a l  consumer? 

MR. ARNALL: It probably doesn ' t  he lp  me. I d o n ' t  

q u a l i f y  f o r  L i f e l i n e .  I would l i k e  t o  mention, though, t h a t  

L i f e l i n e  - -  I t h i n k  your s t a t i s t i c s  w i l l  bear t h i s  out  - -  have 

the h ighest  percentage o f  add-on serv ices.  Even though they 

get a f r e e  bas ic  l i n e ,  t he re  i s  a h igh,  h igh  percentage o f  

add-on serv ices.  Jus t  a thought t o  ponder. 

CHAIRMAN JABER: Okay. Thank you, s i r .  Thank you 

f o r  being here. 

MR. ARNALL: Thank you. 

CHAIRMAN JABER: M r .  Beck, your next  wi tness. 

MR. BECK: The next  witness i s  Rick Fraser .  
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RICK FRASER 1 

vas cal led as a witness on b e h a l f  o f  t he  C i t i z e n s  07  he 5 ~ x 2  

i f  F lo r ida  a n d ,  having been d u l y  sworn, testif ied as follows: 

DIRECT STATEMENT 

MR. FRASER: Good evening, Commissioners. My name i s  

?ick Fraser. I'm president of the Workforce Development Board 

Df Flagler and Volusia Counties. Thank you for being here and 

t a k i n g  your time t o  hear this  testimony. 
speak only about  the Lifeline issue. As you may or may not 
know, the regional work force boards, there are 24 of them i n  

the State of Florida, provide recruiting and employment 

services t o  not  only businesses, b u t  also t o  j o b  seekers who 

are looking  t o  reenter or enter the work force for the f i r s t  

time and are looking for some assistance. The way we look a t  

th is  i s  g i v i n g  j o b  seekers a handup rather t h a n  a h a n d o u t .  

are trying t o  get some training and some educat ional  services 

t o  them. 

I ' m  here r ea l ly  t o  

We 

One of the things t h a t  i s  important for these j o b  

seekers i s  the a v a i l a b i l i t y  of a phone. Most o f  these folks 
are o u t  of work, welfare or just  recently dislocated o r  l a i d  

o f f .  

po ten t i a l  employers. Last year the regional board here i n  

Volusia and Flagler County served a l i t t l e  over 2 2 , 0 0 0  jobs  

seekers i n  the two counties. And, a g a i n ,  most of those fo lks  

were l a i d  o f f  or welfare trying t o  get o f f  the welfare rol ls  

In their seeking a j o b  they need t o  stay i n  contact  w i t h  
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i n t o  t h e  self-sufficient j o b  market. 

And ,  a g a i n ,  I am here t o  support the Lifeline portion 

o f  the b i l l .  

5 0 , 0 0 0  people who  would be eligible for Lifeline because of the 

125 percent poverty level. 
here t o  rule on this ,  and I encourage your continued due 
diligence i n  this matter. 

record t h a t  the one-stop career centers which  we are 

responsible for would be an  excellent place t o  get the word o u t  
i n  terms of marketing Lifeline. 

In Volusia and Flagler Counties we have got  over 

Certainly I d o n ' t  envy your j o b  

I also would like t o  state for the 

And I read i n  our local news journal this morning 

t h a t  there i s  a marketing campaign, I believe i t  was one 

mi l l i on  dollars or something l ike t h a t ,  t o  do the marketing of 

Lifeline. And I submit t o  you t h a t  the one-stop career centers 

could assist  in  t h a t  marketing effort because of the people 

t h a t  are coming through our doors. So, aga in ,  I am here t o  
support the Life1 ine part of this  b i l l .  

CHAIRMAN JABER:  Mr. Fraser, there may be questions 

from the parties, b u t  l e t  me just  quickly ask you, t h a t  not ion 
t h a t  there could be more partnerships i n  terms of increasing 

Lifeline awareness i s  something our staff  a t  our direction is  
pursuing. And l e t  me just  get on the record, i f  the Commission 

agrees t o  expand the l i s t  of partners, can we p u t  on the record 
your willingness t o  ass is t  i n  t h a t  effort through your 
workforce development agencies and the one- stop centers? 
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MR. FRASER: Absol u t e l y .  We are 100 percent  - - ;de 

stand ready t o  help wherever we can. 

CHAIRMAN JABER: Questions? Mr. Twomey. 

MR. TWOMEY: Yes, Madam Chairman. Thank you. Mr. 
- - raser ,  d i d  you hear my questions o f  t h e  previous speakers i n  

terms o f  - -  l e t  me ask i t  t h i s  way. 

expanded e l  i g i  b i  1 i t y  f o r  L i  f e l  i ne p r o t e c t i o n  i s i n ex i  stence 

and w i l l  remain i n  existence i r r e s p e c t i v e  o f  whether the r a t e  

increases are approved o r  not? 

Do you understand t h a t  the  

MR. FRASER: Mr. Twomey, I heard you say t h a t ,  and 1 

guess I w i l l  take you a t  your word, 

MR. TWOMEY: Le t  me ask you t h i s  way. Had you been 

t o l d  anything d i f f e r e n t ,  have you been l e d  t o  be l ieve  t h a t  the  

expansion o f  L i  f e l  i ne e l  i g i  b i  1 i t y  was i n any way dependent upon 

the  Pub1 i c Service Commi ss ion increas ing 1 oca1 rates? 

MR. FRASER: NO. 

MR. TWOMEY: The people t h a t  you represent t h a t  

recent ly  l o s t  t h e i r  jobs ,  o r  whatever, t h a t  you are t r y i n g  t o  

ass i s t ,  are you in te res ted  i n  seeing them - - are they - - t o  

your knowledge would they be e l i g i b l e  f o r  L i f e l i n e ,  a l l .  of 

them? 

MR. FRASER: Probably no t  a l l  o f  them, but  a good 

po r t i on  o f  them. 

MR.  TWOMEY: Now, t h e  people t h a t  are not  e l ig ib l e  

f o r  L i f e l i n e ,  bu t  they are s t i l l  ou t  o f  work t h a t  you could 
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a s s i s t ,  i f  you were given a choice - -  j u s t  yes o r  no - -  if YOU 

given a choice o f  having them have t o  pay $46.32 more a 

or not  paying 46.32 more a year f o r  t h e i r  telephone 

ce, which would you e lec t?  

MR. FRASER: Tha t ' s  no t  a yes o r  no question. 

MR. TWOMEY: I ' m  sorry .  Tha t ' s  f a i r .  L e t ' s  change 

I f  you had a choice o f  s t i c k i n g  your c l i e n t s  w i t h  46.32 

i n  telephone b i l l s  o r  not  doing t h a t ,  which would you 

e l e c t ?  

MR. FRASER: Wel l ,  Mr. Twomey, I have t o  say t h a t  I 

am a proponent t h a t  compet i t ion does, i n  most cases, reduce the  

amount o f  money t h a t  people pay. That i s  why you see Burger 

Kings and McDonald's and Wendy's on t h e  same b lock.  C e r t a i n l y  

none o f  us want t o  pay more money, b u t  I sincere ly  be l ieve  t h a t  

compet i t ion i s  a way t o  save money i n  t h e  long run. 

know i f  t h a t  answers your question. 

wouldn ' t  want anybody t o  have t o  pay more money than i s  

I d o n ' t  

I wouldn ' t  want - -  I 

u t e l y  necessary t o  remain compet i t ive.  

MR. TWOMEY: Wel l ,  i f  you d o n ' t  want anybody t o  pay 

money, wouldn ' t  your choice be no r a t e  increases? - 

MR. FRASER: Not necessar i ly .  I d o n ' t  know t h a t  t h a t  

question t h a t  I can answer b lack  and white.  

MR. TWOMEY: Okay. Let  me ask you one l a s t  quest ion.  

your organizat ion receive any funding from BellSouth o r  

other telecommunications organizat ions? 
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MR. FRASER: NO.  

MR. TWOMEY: Thank you very much. 

CHAIRMAN JABER: Let  me ask you something. This i s  

f r a n k l y  the  f i rst serv ice hearing t h a t  I have been t o  t h a t  I 

thought t o  ask t h i s  question from a workforce development 

standpoint .  I f  there are new telecommunications compet i t ive 

prov iders t h a t  come i n t o  the Vol us i  a and F1 agl e r  County a rea  , 

how does your organizat ion seek them out?  I w i l l  t e l l  you 

where I am going w i t h  i t , how do you f i n d  new companies t h a t  

come i n t o  the  area and how do you get them t o  commit t o  

pa r tne r ing  w i t h  you i n  terms o f  seeking employment? 

MR. FRASER: Well ,  l e t  me answer t h a t ,  and i t  may not  

You may have t o  re -ask  i t , I guess. answer your question. 

Because the  workforce system i s  f e d e r a l l y  funded through pub1 i c  

tax  d o l l a r s ,  i t  i s  necessary f o r  us t o  do our FPEs f o r  a l l  the  

services t h a t  we o f f e r .  So i n  terms o f  l ook ing  f o r  a telecom 

c a r r i e r ,  t h a t  i s  how we would procure t h a t  p a r t i c u l a r  serv ice 

through our FPE. Does t h a t  answer your question? 

CHAIRMAN JABER: I guess I am coming a t  i t  more from 

an economic development standpoint .  You mentioned - -  and t h i s  

i s  what t r i g g e r e d  the question f o r  me, you mentioned t h a t  you 

are seeking t o  help people who are maybe ou t  o f  a j o b  f o r  

whatever reason. 

should have i s  t o  t a r g e t  new companies coming i n t o  the  s t a t e  o r  

compani es coming i nto  the  reg ion f o r  empl oyment opportuni ti es 

It seems t o  me t h a t  one o f  the  goals you 
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f o r  those people. 

jevelopment standpoint .  

)f t h i s  b i l l  creates a s i t u a t i o n  - -  Mr. Twomey, I can hear you 

rJhi sper i  ng. 

And my quest ion i s  r e a l l y  from an economic 

I f  i t  i s  cor rec t  t h a t  implementation 

MR. TWOMEY: I ' m  sor ry .  

CHAIRMAN JABER: From an economic development 

standpoint ,  i s  there  a way t o  make these companies par tner  w i t h  

your organizat ion? 

MR. FRASER: Absolute ly .  We have a very strong t i e  

w i t h  t h e  Volusia County and t h e  F lag le r  County economic 

development department. We have establ i shed pro toco l  s between 

the two departments, and we a c t i v e l y  work w i t h  those two 

e n t i t i e s  when they are o u t  prospecting f o r  new business t o  come 

i n .  And i t  i s  absolute ly  k i n d  o f  t i e d  a t  t h e  h i p .  What we do, 

and I have o f t e n  sa id  t h i s ,  i s  i t  doesn' t  do us any good t o  

provide the  educational oppor tun i t ies  f o r  our j o b  seekers if 

there are no jobs t o  be had. And v ice  versa, i t  doesn ' t  do the  

economic development departments any good t o  go ou t  and r e c r u i t  

new businesses i f  the  workforce i s  not  s k i l l e d  and ready t o  go 

t o  work. So, there  d e f i n i t e l y  i s  a strong l i n k  between 

economi c development and workforce development . 
CHAIRMAN JABER: One o f  the c r i t e r i a  we have t o  take 

a look  a t  i s  we have got  t o  f i n d  t h a t  the  development o f  a 

compet i t ive market i s  achieved f o r  the b e n e f i t  o f  t he  

res iden t ia l  consumer. Have you ever done any a n a l y t i c a l  work, 
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any study t h a t  would i n d i c a t e  t o  us t h a t  there  i s  a n  economic 

development aspect f o r  t h e  b e n e f i t  o f  the r e s i d e n t i a l  consumer? 

MR. FRASER: No, we have no t .  Again, our rnain focus, 

Madam Chair ,  i s  t o  get  f o l k s  the education and t r a i n i n g  

oppor tun i t ies  i n  order t o  make them s e l f - s u f f i c i e n t  i n  the  

workforce. 

CHAIRMAN JABER: And my f i n a l  question i s  how d i d  you 

f i n d  out about t o n i g h t ' s  hearing? 

MR. FRASER: I saw the  a r t i c l e  i n  the  paper t h i s  

morning and also t a l k e d  w i t h  f e l l o w  workforce colleagues, as 

w e l l .  

CHAIRMAN JABER: Thank you, s i r .  M r .  Beck. 

MR. BECK: The next witness i s  J a r v i s  Schwarz. 

JARVIS SCHWARZ 

was c a l l e d  as a witness on behal f  o f  the  C i t i zens  o f  the  Sta te  

o f  F lo r i da  and, having been du ly  sworn, t e s t i f i e d  as follows: 
DIRECT STATEMENT 

My name i s  J a r v i s  Schwarz and I am a 

res ident  of Ormond Beach. This i s  more than I expected. 

MR. SCHWARZ: 

I 

c a n ' t  begin t o  get  i n t o  t h e  d e t a i l s  o f  compet i t ion a n d j f  i t  

does o r  doesn ' t  p r o f i t  t h e  actual consumer. And I have a l l  

s o r t s  o f  questions about it. What I t h i n k  I want t o  say i s  

t h a t  I represent j u s t  an actual  c i t i z e n  work ng - - we1 1 ,  I ' m  

not  working now, I ' m  r e t i r e d  - -  bu t  an actua c i t i z e n .  What I 

d o n ' t  hear o r  what I t h i n k  i s  not  d e a l t  w i t h  o r  not  p a r t  o f  
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your cons iderat ion i s  what a l l  t h i s  r e a l l y  means t o  the average 

c i t i z e n  who pays the  b i l l s  when they come due. I cannot argue 

whether the s t a t i s t i c s  I have heard are r i g h t  o r  wrong, bu t  i f  

I hear something l i k e  the  l e g i s l a t i o n  o r  p e t i t i o n ,  I'm not  sure 

the b i l l  i s  already passed, i f  i t  r e a l l y  could r e s u l t  i n  a 35 

t o  90 percent increase i n  a person's telephone b i l l ,  and then 

w i t h i n  four  years i t  was represented 20 percent increase, w i t h  

a poss ib le  20 percent increase. Unless my math i s  very bad, 

t h a t  could be a 100 percent increase i n  f i v e  years. And I 

d o n ' t  see t h i s  being d e a l t  w i t h  by the  Commission i n  terms o f  

what these ra tes  w i l l  r e a l l y  mean t o  the  normal average 

c i t i z e n .  And apparent ly t h a t  i s  no t  going t o  be dea l t  w i t h  

ton igh t .  Thank you. 

CHAIRMAN JABER: Thank you. M r .  Schwarz, can M r .  

Beck ask you a question? 

MR. BECK: I would l i k e  t o  make a shor t  statement. 

CHAIRMAN JABER: Go r i g h t  ahead, Mr. Beck. 

MR. BECK: Mr. Schwarz, I j u s t  want t o  l e t  you know 

we a re  sponsoring expert  witnesses i n  f r o n t  o f  the  Commission 

and we are going t o  do t h a t  type o f  ana lys is  and present t h a t  

type o f  in fo rmat ion  t o  the  Commission. And we are going t o  

look a t  the  average t o l l  usage o f  customers and t r y  t o  compare 

what they expect t he  t o l l  b i l l  t o  go down versus the  l o c a l  

r a t e s  t o  go up and see whether they can break even o r  no t .  And 

our expert witnesses w i l l  say t h a t  even i f  ge t  twice as much as 
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the average t o l l  usage you s t i l l  won ' t  break even on t h e  S i l l .  

So t h a t  type o f  in format ion w i l l  be presented t o  the 

Commi s s i  on. 

MR. SCHWARZ: Wel l ,  I ' m  g lad t o  hear t h a t ,  but  I w i l l  

be watching f o r  i t . 

CHAIRMAN JABER: Absolute ly .  Mr. Twomey, before I 

l e t  you ask a question, l e t  me a lso  address M r .  Schwarz. 

Tonight fee l  f ree  t o  comment on whatever you want t o  comment 

on, b u t  Mr. Beck i s  abso lu te ly  r i g h t ,  t h i s  i s  on ly  the ten th  

serv ice  hearing. The p a r t  o f  our proceeding where we hear from 

the  customers, on December 10 th  and 11th we w i l l  be back i n  

Tallahassee and t h a t  i s  when these p a r t i e s  pu t  on t h e i r  

test imony. They b r i n g  i n  exper t  witnesses and they ask each 

other  questions o f  t h e i r  exper t  witnesses and we ac t  as a 

c o l l e g i a l  body. There are f i v e  o f  us. We w i l l  l i s t e n  t o  the  

test imony, and i t  i s  based on a l l  o f  the  evidence t h a t  we make 

our deci s ion.  

MR. SCHWARZ: Thank you. 

CHAIRMAN JABER: M r .  Twomey. 

MR. TWOMEY: Yes, ma'am. Thank you. 

you reca 1 what the r e c e n t l y  announced COL woli 

Secur i ty? 

MR. SCHWARZ: 2 . 1  percent.  

Mr. Schwarz, do 

d be f o r  Social 

MR. TWOMEY: 2.1 percent.  A re  you reasonably 

s a t i s f i e d  - - i s  Bel 1 South your telephone company? 
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MR. SCHWARZ: Yes. 

MR. TWOMEY: Are you s a t i s f i e d  w i t h  the  s e r v i c e  you 

recei  ve f rom Bel 1 South? 

MR. SCHWARZ: Yes, I t h i n k  so. 

MR. TWOMEY: Are you in te res ted  i n  paying more t o  

receive competit ion even, i f  i t  r e s u l t s ?  

MR. SCHWARZ: Well ,  I s t i l l  have rea l  questions about 

whether competit ion f o r  t he  average man on t h e  s t r e e t  means 

lower p r i ces .  And I have a l o t  o f  questions on t h a t .  

Busi nesswi se, you know, the  corporate people i n  the  companies 

might have it, but  what we are concerned w i t h  i s  what 

happens - - where our paycheck goes. O r  no t  our paycheck, our 

re t i rement .  

MR. TWOMEY: Yes, s i r .  I always get  t h a t  question 

wrong apparently. 

choices, paying 46.32 a year more f o r  your Bel lSouth telephone 

serv ice o r  no t  paying any more a t  a l l ,  which choice would you 

e l e c t ?  

Let  me ask you t h i s  way. I f  you had two 

MR. SCHWARZ: Wel l ,  t h e  normal t h i n g  I t h i n k  would be 

t o  say no ra i se ,  bu t  t h a t  i s  no t  r e a l i s t i c .  But j u s t  normally 

I would say I d o n ' t  want t o  pay any more than I have t o .  And I 

have questions whether the  f i gu res  t h a t  I am hearing are no t  

going t o  make i t  very easy f o r  a r e t i r e d  person on a f i x e d  

income. And, o f  course, the  stock market even i f  you have 

smal l  investments, i s n ' t  l e t t i n g  you keep up. So, I would be 
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very h e s i t a n t  t o  want t o  accept any ra ises .  

MR. TWOMEY: Yes, s i r .  Thank you. 

CHAIRMAN JABER: Thank you, s i r .  Mr. Beck, the next 

witness . 

MR. BECK: The next witness i s  Linda White. 

LINDA WHITE 

was c a l l e d  as a witness on behal f  o f  t he  C i t i zens  o f  the State 

o f  F l o r i d a  and, having been du ly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 

MS. WHITE: Good evening. For t h e  record, my name i s  

Linda White and I am Executive D i r e c t o r  o f  t he  Chamber o f  

Commerce f o r  West Volusia a t  520 North Volusia Avenue i n  Orange 

City. 

oppor tun i ty  t o  be here and o f f e r  some comments and t o  thank you 

f o r  your t ime and being around the  s t a t e  and t a k i n g  comments. 

We d o n ' t  o f t e n  get t o  have dialogue about these th ings .  

I wanted t o  t e l l  you a l l  t h a t  I appreciate the 

I was p a r t i c u l a r l y  i n te res ted  i n  coming here ton igh t  

because about th ree  years ago I spent almost n ine  months i n  

Vol us i  a County going from community t o  community 1 i sten i  ng t o  

issues about phone serv ice.  P a r t i c u l a r l y  a t  t h a t  t ime o u r  

community was attempting t o  get  a u n i f i e d  area code, and I 

t h i n k  I came before you i n  Tallahassee and you were gracious 

enough t o  a l low t h a t  t o  happen. 

But we spent many, many hours i n  these communities, 

across a l l  aspects o f  the  community. We t a l k e d  t o  senior 
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c i t i z e n s ,  we ta l ked  t o  commuters, we ta lked  t o  students, we 

t a l  ked t o  a1 most everyone t r y i n g  t o  understand what t h e i  r 

f e e l i n g s  were about t h e i r  phone service.  And obv ious ly  they 

wanted a u n i f i e d  area code because we had - - Del tona, which i s  

the  l a r g e s t  c i t y  i n  Volusia County, a c t u a l l y  had th ree  area 

codes. 

on t h e  confusion. 

So t h a t  was an important t h i n g  t o  them j u s t  t o  c u t  down 

But we i d e n t i f i e d  th ree  fac to rs  as we went around the  

community o f  values t h a t  people had about t h e i r  phone service.  

They wanted s i m p l i s t i c  d i a l i n g .  They wanted t h a t  u n i f i e d  area 

code. They asked us t o  t r y  t o  he lp them decrease t h e  long 

d is tance serv ice i n  the  county, and I want t o  t a l k  a l i t t l e  b i t  

about t h a t .  For people on t h e  west s ide o f  Volus ia  County, and 

I suspect i t  i s  t h a t  way i n  any county t h a t  has an area t h a t  i s  

no t  metropol i tan,  hea l th  care becomes an area t h a t  people have 

t o  use long distance. They may have t h e i r  pr imary prov ider  i n  

the  community, bu t  s p e c i a l t y  care, as i n  the  case o f  Volusia 

County, you may have t o  c a l l  long  distance t o  s e t  up your 

appointments, t o  see people i n  t h e  hosp i ta l ,  t h a t  s o r t  o f  

t h ing .  So t h a t  was a r e a l  issue f o r  them. 

And the  t h i r d  t h i n g  we heard from them was t h a t  they 

wanted a choice i n  t h e i r  p rov iders .  Now, g iven we d i d n ' t  t a l k  

much about finances dur ing  these sessions, b u t  i t  was j u s t  

about what they t r u l y  valued i n  t h e i r  phone serv ice .  And then 

j u s t  i n  c los ing  comments, I would l i k e  t o  o f f e r  t h a t  our j o b  as 
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p r i n c i p l e s  o f  economy. We encourage competit ion m 
a d a p t a b i l i t y  t o  the  marketplace, and  we t e l l  a l l  ~f i ~ l r  s e o 3 1 ~  L 

That i f  i t  i s  a s m a l l  business o r  a l a rge  business A m  :be?: 

absolute ly  has t o  be t h a t  compet i t ion and a a a p m x l  i I y  i n  :ha: 

marketplace. We know t h a t  compet i t ion creates innova-r;ion ana 

higher q u a l i t y  and most o f  t he  t ime lower cost  eventual ly .  

Ameri can consumers are empowered by choi ce. They 

have been t h a t  way f o r  many years. They have come t o  exDec1 

the  a b i l i t y  t o  choose, whether i t  i s  a hamburger o r  t h e ? : r  

hea l th  care. They deserve no l ess  i n  phone serv ice.  Thank you 

f o r  your t ime. 

CHAIRMAN JABER: Ms. White, thark  you. Questions? 

MR. TWOMEY: Yes, ma'am. 

CHAIRMAN JABER: Mr. Twomey. 

MR. TWOMEY: Ms. White, d i d  you j u s t  t e s t i f y  i n  favor 

o f  the r a t e  increases? 

MS. WHITE: Yes. 

MR. TWOMEY: How many members does your chamber 

have? 

MS. WHITE: We have about 600. 

MR. TWOMEY: S i x  hundred. I s  Bel lSouth a member? 

MS. WHITE: Yes. 

MR. TWOMEY: Do you know how many o r  what percentage 

o f  your members would be small enough t o  be s i n g l e - l i n e  
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busi  n e t s  customers? 
MS. WHITE: It would be s i g n i f i c a n t .  I n  my area i t  

i s  probab ly  80 o r  85 percent. A l o t  o f  home-based businesses. 

MR. TWOMEY: So do I understand t h a t  notwithstanding 

the f a c t  t h a t  s i n g l e - 1  i n e  business customers w i l l  receive r a t e  

increases, y o u ' r e  t e s t i f y i n g  t h a t  you want t h e i r  ra tes t o  go up 

nonetheless? 

MS. WHITE: What I have sa id  i s  t h a t  I bel ieve i n  our 

area  res iden t ia l  and s i n g l e - l i n e  businesses use long distance, 

and I be l ieve  t h a t  t h a t  w i l l  he lp  t o  even ou t  t h a t  t o t a l  phone 

b i l l .  

MR. TWOMEY: Would you agree w i t h  me t h a t  i n  order t o  

make t h a t  c a l c u l a t i o n  one would have t o  know two th ings;  one, 

how many phone c a l l  s you made i n -  s t a t e  to1  1 , and, secondly, and 

j u s t  as impor tan t ly ,  what the  ra tes  would be? 

MS. WHITE: Yes. And I am r e f e r r i n g  s p e c i f i c a l l y  t o  

anecdotal in fo rmat ion  t h a t  we have taken through community 

1 i steni  ng groups. 

MR. TWOMEY: Uh-huh. Did you hear me say a t  the 

beginning o f  my i n t r o d u c t i o n  t h a t  the  phone companies had no t  

provided the long d is tance r a t e  reduct ion in format ion i n  these 

cases? 

MS. WHITE: Yes, I heard you say t h a t .  

MR. TWOMEY: Would you agree w i t h  me t h a t  t h a t  would 

appear t o  be necessary t o  f i g u r e  out  whether a res iden t ia l  

FLORIDA PUBLIC SERVICE COMMISSION 
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customer 3r even a single-1 ine business custcmer: 7": : .x .e . -  

t h e i r  b i l l ?  

MS. WHITE: Yes. I 

MR. TWOMEY: Thank you very much. 

MS. WHITE: Thank you. And I would a l sa  X e  to Ius7 
L c lose  by saying t h a t  t he  d ia logue t h a t  we have been able LO 

have, e s p e c i a l l y  w i t h  some o f  your  groups about L i f e l i n e .  has 

been a tremendous educational process f o r  us. And I wodd  90 

on record t o  say the  chambers o f  commerce would a l s o  be 

i n t e r e s t e d  i n  par tner ing  t o  he lp  make t h a t  happen. Thank you. 

MR. TWOMEY: Thank you. 

CHAIRMAN JABER: M r .  Beck. 

MR. BECK: The nex t  wi tness i s  Gary E a r l .  

GARY EARL 

was c a l l e d  as a witness on b e h a l f  o f  t h e  C i t i zens  o f  the  Sta te  

o f  F l o r i d a  and, having been d u l y  sworn, t e s t i f i e d  as follows: 
DIRECT STATEMENT 

MR. EARL: Good evening. L i k e  one o f  my immediately 

preceding speakers, I, too ,  am a p res ident  and CEO o f  a 

workforce development board, but I'm not  i n  f r o n t  o f  you as 

t h a t  t o n i g h t .  

was i n  Orlando had 1 no t  been o u t  o f  town and spoken t o  you 

from t h a t  perspect ive.  

Beach, and I would ra the r  speak t o  you as a res iden t .  

I probably would have come t o  your hearing t h a t  

But as i t  happens, I l i v e  i n  New Smyrm 

I have p r e t t y  much my whole family i n  t h e  z e n t r a l  
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‘ ior ida  area. I have five kids who are a l l  married. I have 
eight grandchildren, and  I have a 79-year-old mother who lives 

probably a b o u t  three miles from my house. 

because I w i l l  tel l  you t h a t  i n  our family probably 75 t o  80 

percent of the phone calls we make are out  of area. 
1 i ves very close anymore. 

commute, you are probably d i a l i n g  long distance t o  get there. 

I t e l l  you t h a t  

No one 

I f  you 1 ive so much as an hour’s 

I w i l l  te l l  you a story t h a t  happened t o  me just  six 
months ago. 
u t i l i t i e s  commission under the c i ty  government. They had for 

some time marketed, and b o t h  my mother and I purchased a 
package deal from a company by the name o f  Eficus (phonetic) 

t h a t  was a f l a t  rate. I t  included a l l  long distance, no 
charges, t h a t  sort of an arrangement. We moved from one house 

t o  another. And when i t  came time t o  reconnect the service we 

went three days, five days ,  six days and s t i l l  no phone 
service. And when I f i n a l l y  got  someone directly from Eficus 

on the 1 ine t o  t a l k  abou t  when we might  see a telephone 
connection a t  the new house, they couldn’t give me a date. And 

after about  30 minutes of discussion on the subject, I - f i n a l l y  

said, you know w h a t ,  I t h i n k  I will just hang up and call a 
phone company t h a t  can give me date. And I terminated their 
service and went t o  Bel 1 Sou th .  

L iv ing  i n  New Smyrna Beach, New Smyrna Beach has a 

Frankly ,  there was p robab ly  maybe a d o l l a r  and a h a l f  

a mon th  charge difference i n  the two services, even w i t h  long 
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a i s m n c e  being charged. But  I have spent IOSX oi T;! 

3 ro fess i  onal 1 i f e  deal i ng w i t h  p r o v i  s i  on 3-f  

Through compet i t i ve  b i d  processes. I b e l i e v e  i n  ~ c m o e ~ f c - h n .  I 

: c :CY !:2s 

I Del ieve ,  a c t u a l l y ,  t h a t  compet i t ion i s  much nore x p a ~ i e  3f 

c o n t r o l l i n g  p r i c e s  than t h i s  Commission i s .  

i n  government con t ro l  o r  government subsid ies o f  t h i n g s  t h a t  

people need. 

I do ,?ot be!ieve 

I took some pleasure i n  f i r i n g  a phone company t h a t  

c o u l d n ' t  answer a quest ion on t h e  phone, q u i t e  f r a n k l y .  And i f  

t h a t  does cos t  us somewhere i n  t h e  neighborhood o f  Sour d o l l a r s  

a month t o  ge t  t o  t h a t  t h a t  l e v e l  o f  compet i t ion ,  t o  the  p o i n t  

where t h e  phone company a t  t h e  o ther  end o f  t h e  phone l i n e  

needs t o  pay a t t e n t i o n  t o  t h e  customers and needs t o  y o v i d e  

q u a l i t y  serv ices,  then so be i t .  And so I would speak out i n  

favor  o f  t h e  p e t i t i o n .  

CHAIRMAN JABER: Mr. E a r l ,  thank you. 

Mr. Beck, you have a quest ion? 

MR. BECK: M r .  E a r l ,  who do use f o r  your  long 

distance w i t h i n  t h e  s ta te?  

MR. EARL: I went completely w i t h  Bel lSouth on 

everything. 

MR. BECK: Thank you. 

CHAIRMAN JABER: Mr. Twomey. 

MR. TWOMEY: Yes, ma'am, M r .  Chairman. Thank you. 

MR. EARL: So d i d  my mother, by t h e  way. 
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CHAIRMAN JABER: I ' m  sor ry ,  I d i d n ' t  hear t h a t .  

MR.  EARL: I sa id  so d i d  my mother. 

CHAIRMAN JABER: 

MR. EARL: ( I n d i c a t i n g  a f f i r m a t i v e l y . )  

MR. TWOMEY: Do you have a package o r  a bundled 

Go w i t h  BellSouth long distance? 

supply o f  Bel lSouth services,  then? 

MR. EARL: Whatever they o f f e r .  I b a s i c a l l y  j u s t  use 

them. 

MR. TWOMEY: Do you pay a f i x e d  p r i c e  f o r  l o c a l  

service? 

MR. EARL: Right now we do no t .  Right  now the  l o c a l  

and long d is tance i s  broken up. 

MR. TWOMEY: You mentioned your b e l i e f  t h a t  

compet i t ion could contro l  p r i ces ,  telephone p r i ces  b e t t e r  than 

t h i s  Commission. Were you no t  aware t h a t  Bel lSouth and the  

other 1 oca1 telephone companies have been subject  t o  

compet i t ion s ince 1995, and t h a t  t h i s  Publ ic  Service Commission 

has had very l i t t l e  cont ro l  o f  t h e i r  p r i ces  s ince then? 

MR. EARL: I s  t h a t  t r u e  i n  r e s i d e n t i a l ,  s i r ?  

MR. TWOMEY: 

subject  t o  - -  yes, r e s i d e n t i a l ?  

I ' m  asking i f  you know whether they were 

MR. EARL: I d o n ' t  be l i eve  most r e s i d e n t i a l  telephone 

customers have access t o  much compet i t ion a t  a l l .  

would l i k e  t o  see compet i t ion i n  cable.  

s a t e l l i t e s  g ive  cable enough compet i t ion.  

I mean, I 

I don't be l i eve  

I would l i k e  t o  see 

FLORIDA PUBLIC SERVICE COMMISSION 
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I go t o  pay a b i l l  T ~ O  matter what i buy. 
L -  

MR. TWOMEY: Would you be in te res ted  i n  2aying :i 

percent more f o r  s a t e l l i t e  serv ice i f  i t  gave you 3 chr j jcz.  

more choice over your cable prov ider? 

MR. EARL: I d o n ' t  choose t o  purchase s a t e l l i t e  

services,  and I buy on ly  what cable my household .needs. 

the reasons I d o n ' t  deal w i t h  s a t e l l i t e  services i s  because t o  

go t o  s a t e l l i t e  you have t o  decide t h a t  you need 300 channels. 

I d o n ' t  need t h a t .  

One o f  

MR. TWOMEY: Yes, s i r .  Who i s  your e l e c t r i c  company? 

MR. EARL: That i s  a lso  con t ro l l ed  by the  New Smyrna 

Beach U t i  1 i t i e s  Commission. 

MR. TWOMEY: I f  New Smyrna came t o  you, Mr. E a r l ,  and 

sa id we want t o  r a i s e  your already h igh e l e c t r i c  b i l l s  by 5i 

percent a year i n  order  t o  induce competit ion from other  

e l e c t r i c  companies, would you t h i n k  t h a t  would be a good deal? 

MR. EARL: I d o n ' t  be l i eve  they would ever do t h a t .  

But i n  my heart  o f  hear ts ,  s i r ,  I be l ieve  compet i t ion 

u l t i m a t e l y  i n  t h e  long- te rm over a per iod o f  years waul-d prove 

more e f f e c t i v e  than government cont ro l  . 
MR. TWOMEY: So asking you the  same quest ion I have 

asked the others,  i f  you were given a choice o f  t h i s  Commission 

exercising its discretion and not granting any rate increases 

a t  a l l ,  o r  g i v i n g  t h e  company t h e  add i t iona l  $46.32 a year tha-c 
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i t  warns from you, your testimony i s  t h a t  you would want r a t e  

increases? 

MR.  EARL: I would t r u s t  t he  f r e e  market before I 

t rus ted  the government, s i r .  

MR. TWOMEY: Thank you. 

CHAIRMAN JABER: Mr. E a r l ,  thank you f o r  being here. 

MR. BECK: The next witness i s  Jim Davis. 

JIM DAVIS 

was ca l l ed  as a wi tness on behal f  o f  t h e  C i t i zens  

o f  F lo r ida  and, having been du ly  sworn, t e s t i f i e d  

DIRECT STATEMENT 

MR. DAVIS:  Good evening. My name i s  J 

am a resident o f  Orange City, F lo r i da ,  and I am a 

o f  the  Sta te  

as fo l lows:  

m Davis. I 

r e t i  red 

federal employee. I have heard a l o t  o f  very i n t e r e s t i n g  

th ings coming down t h i s  evening, bu t  some o f  the  th ings  t h a t  I 

have not heard are t h e  s p e c i f i c  answers t h a t  you are look ing  

f o r .  When I l ook  i n  the  f r o n t  o f  my telephone book, I see a 

whole mountain o f  people t h a t  I can c a l l  and choose t o  provide 

me CLEC l e v e l  serv ice ,  os tens ib l y  s e l l i n g  me my l o c a l  c a r r i e r ' s  

services through another vendor. 

there.  

So I ' v e  got  some choi-ces 

I know t h a t  no matter who I choose i n  my geographic 

area, the w i r e  t h a t  c a r r i e r s  t h a t  s ignal  t o  my house i s  going 

t o  come f rom S p r i n t .  S p r i n t  owns i t  and S p r i n t  wholesa les  i t  

t o  t ha t  CLEC. I ' m  making an assumption t h a t  f o r  t he  p r i c e  t h a t  
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can sell t h a t  local  access 1 ine for a smal 1 c I rat::::: c!f :/ha1 

they charge me for i t ,  I have t o  assume there -3 2 x-eTTi/ " bJ jooc: 

profit i n  t h a t .  

The other piece t h a t  comes i n t o  p l a y ,  1'1 a private 

carrier,  FCC licensed private carr ier .  As such I can buy lines 

and numbers a t  a wholesale rate,  so I can buy phone ;lumbers f o r  

50 cents. I d o n ' t  understand why the infrastructur? costs need 
t o  be compensated by a local ca r r i e r ' s  loss of revenue from 

long distance providers who may give them a k ickback  for 

directing services t o  t h a t  carrier or for making the las t  mile 

connection, as i t  were. 

The trends t h a t  I see reflect  t h a t  we are go ing  more 
and more toward d i g i t a l  and wireless technology, and the wire 

carriers are going t o  f i n d  themselves having a d i f f i c u l t  time 

no matter w h a t  you do anymore. 
witnesses this evening say, gee, I use my cell phone or my 

wireless device as much or more as I use my wire line. And I 

t h i n k  as technology evolves, we will see more and more .o f  t h a t  

t o  the p o i n t  where the competition i s  going t o  be do I get my 

local phone service from my cable provider, or my sGtellite 

provider, or do I just use a cell phone because i t  has g o t  a n  
attachment t h a t  l e t ' s  me transmit d a t a ,  and  I just d o n ' t  need 3 

piece of wire coming t o  my house. Or I 've  g o t  a piece of fiber 

And I have listened TO 
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coming t o  my house t h a t  handles everything. 
I believe t h a t  many o f  the phones costs are 

a r t i  f i  c? a1 a1 ready. I d o n ' t  support rate increases. don ' t 

support t r y i n g  t o  m a i n t a i n  a parity because the local  carrier 

i s  loosing some o f  i t s  revenue t o  competition, because t h a t  i s  

w h a t  I see this  as happening. What I see i s  t h a t  the local 

carrier,  or the BOCs, or whoever the b i g  buys guys are, needing 
t o  become more efficient,  not trying t o  pass on their  losses 

from competition t o  me, the local user, local consumer. 
So I get t o  wear the h a t  of the local consumer t h a t  

pays for my single-line service, and I get t o  wear the h a t  of 

the commercial consumer t h a t  buys a thousand numbers. And 

granted the prospective i s  very different, b u t  the p o i n t  i s  
t h a t  I d o n ' t  believe t h a t  any of the carriers t h a t  sell me 

service are selling me their services a t  a loss. 

I listened t o  one of your witnesses suggest t h a t  the 

features are a h igh  profit item, and I f u l l y  recognize t h a t .  

They are for me as far as being a carrier i s  concerned. Cal l  

forwarding i n  an electronic switch virtually costs nothing. 

i s  part of the feature of the switch. Three-party call-ing 

basically costs nothing.  

was cost in  p u t t i n g  i n  the switch, w h i c h  I would expect has 
long been recovered. 

this meeting started. I commented t o  h im t h a t  the perspective 
o f  the carriers charging an extra dollar t o  have Touch-Tone 

I t  

I t  i s  a feature of the switch. There 

In a conversation w i t h  Mr. Twomey before 
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service when we iknow t h a t  t h a t  has been 2 n  obso'ii2,a :EZ?S-::,~ 

fee for years, a n d  years, and years. A n d .  i n  f a c t .  i f  

everybody said I d o n ' t  w a n t  Touch-Tone, I am g o i n s  10 

rotary service right now. we would probably shut dclm ,172 

carriers because they would have t o  convert a l l  o f  -,hose 7 u l s e ~  

t o  tones. And yet they are charging us a buck or some g f  them 
were. I t h i n k  i t  has abou t  ended now. And t h a t  '"dent on for 

years, even beyond the necessity. 
distrust i n  my heart and mind for some of the fee strtrctures 
t h a t  I see t h a t  I'm paying. 

So th i s  type o f  t h i n g  puts a 

I heard a comment and discussion about  the proposal 

p u t t i n g  a may in to  the price structure. Not a you I d i l l ,  b u t  

you may charge a certain amount. We have some o f  t h a t  r i g h t  

now. 

they choose t o .  

discretionary fee, and yet I d o n ' t  know of very many carriers 
t h a t  d o n ' t  pass i t  a long  t o  the fullest  extent they can.  

The FCC charges the carrier i s  allowed t o  pass a long  i f  

I t  i s  not  a mandatory fee, i t  i s  a 

We see any number o f  discretionary types o f  fees t h a t  

carriers charge us t h a t  aren ' t  i n  the middle of the range. or 

i n  the low end of the range. They get maxed o u t .  And . t h a t  

angers me as a consumer. 

increases, particularly i n  the perspective of trying t o  achieve 
parity. 

I oppose approval of the rate 

I t h i n k  the numbers are already skewed. 
CHAIRMAN JABER: Mr. Davis, t h a n k  you for your 

testimony. Questions? Thank you, s i r .  Mr. Beck. 
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MR. BECK: The next witness i s  Bi l l  Warfel . 

B I L L  WARFEL 

was c a l l e d  as a witness on b e h a l f  of the Citizens of the S t a t e  

o f  Flor'da a n d ,  hav ing  been duly sworn, testif ied as follows: 
DIRECT STATEMENT 

MR. WARFEL: My name i s  Bill  Warfel and I'm from 

Ocala ,  Florida. I am formerly a resident of Birmingham, 

Alabama, a former Bell system employee, and a contractor for 
b i g  u t i l i t y  companies i n  the State o f  Alabama for 30 years. 
started o u t  as an accountant i n  Birmingham, and one of my f i r s t  

assignments was t o  supervise a rate under bond procedure t h a t  
we had cooking a t  the time. The Bell system sought rate relief 

from the Pub l i c  Service Commission, which was denied. They 

then went t o  court t o  have i t  overturned and have the increase 

granted. 

i t  was a nightmare because this was 1960, before computers. 

We had t o  do i t  a1 by hand.  

I 

In  doing so, they had t o  p u t  the rates under bond and 

I have come t o  you as a free enterprise businessman. 

I can see both sides of this  thing. I have always believed 

t h a t  the u t i l i t y  companies should be pa id  for w h a t  they do.  

They should have profit t h a t  i s  directly related t o  their rate 
base, which i s  the way I was brought up i n  the business. And I 

t h i n k  t h a t ' s  fa i r .  However, w h a t  I see today i s  a t o t a l  

corruption o f  t h e  process mainly by the federal jud ic ia ry  who 

took the greatest telephone company i n  the world and broke i t  

FLORIDA PUBLIC SERVICE COMMISSION 
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- 1  i n t o  l i t t l e  pieces. 

distance i-ates have p i  unged. 

long distance serv ice now f o r  very 1 i t t l e  money. 

ra tes  have gone s t e a d i l y  up ever s ince the  b i g  brezkup. 

ine r e s u l t  o f  t h a t  has been 5x1 -ens 
You can tzll k your 'ieEd ?ff m 

b c a l  s e r ~ i c z  

Competit ion. As a f r e e  en terpr ise  busi cecsman and 

deal ing i n  a compet i t ive b idd ing  process w i t h  u t i l i t y  companie: 

over the  years, I never got a j o b  where I was the  high b idder .  

I never was able t o  charge more money f o r  my serv ice and expect 

t o  get any work ou t  o f  i t . 

One o f  t h e  gentleman t a l k e d  about compet i t jon w i t h  

Wendy's, McDonald's, and Burger King. I f  I could persuade 

Wendy's, Burger King, and McDonald's t o  r a i s e  the  p r i c e  o f  a 

hamburger t o  f i v e  d o l l a r s ,  I would go i n t c  the  burger business 

and I could compete w i t h  them. T h a t ' s  crazy. And f o r  t h i s  

proposal t o  pass t h e  reduct ion i n  access charges f o r  people who 

want t o  make long d is tance phone c a l l s  from Ocala t o  Tampa and 

pass t h a t  along t o  me, as a r e s i d e n t i a l  customer, i s  j u s t  nuts. 

I d o n ' t  get  t h a t  a t  a l l .  

One o f  t he  gentlemen a l luded t o  the  f a c t  t h a t  we are 

s e l l i n g  l i n e  charges f o r  ten  bucks o r  below cost .  Well., I 

d o n ' t  know where he gets  t h a t ,  because my b i  11 i n  Oca1 a w i t h  

Spr in t  - -  is  anybody here from S p r i n t  t on igh t?  

CHAIRMAN JABER: No, s i r .  

MR. WARFEL: I don't blame them, I wouldn ' t  have 

T h a t  i s  shown up e i t h e r :  $9.94 f o r  the  bas ic  l i n e  charge. 

FLORIDA PUBLIC SERVICE C O M M I S S I O N  
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pretty cheap. 

a t  my farm up  there. 

Alabama i s  $17.87. 

people from t h a t  telephone, which I can ' t  do in  Ocala. 

I n  Alabama, I s t i l l  have some phones i n  Alabama 

My line charge w i t h  ALLTEL i n  Leeds, 

B u t  then a g a i n  I can call h a l f  a m i l l i o n  

B u t  then we come along here and we have a $6.50 

access fee t h a t  i s  FCC mandated. 
long time t o  figure o u t  where t h a t  came from. And f i n a l l y  I 
go t  a congressman t o  send me this nice l i t t l e  report here about  

the access charges. 

Commissioners i n  Tallahassee, and I t r ied t o  t a l k  t o  the Public 
Service Commissioners i n  Montgomery, A1 abama, and go t  nowhere 

w i t h  i t .  The people i n  Alabama w o u l d n ' t  even t a l k  t o  me about 

i t .  The people i n  Tallahassee s a i d ,  well, there is  noth ing  we 

can do a b o u t  i t .  And i t  i s  true, there i s  nothing you can do 

about i t .  B u t  I grew up i n  a simpler time when you d i d n ' t  have 
a l l  this access charges business. The FCC wasn ' t  raising local 
telephone rates. You had a rate base, you went t o  the Public 
Service Commission and s a i d  we need 8.6 percent, or whatever 

the number was a t  the time, and they either d i d  i t  or they 

d i d n ' t  do i t ,  and i f  they d i d n ' t  do i t ,  you litigated i-t. And 

Now, I have been trying for a 

I tr ied t o  t a l k  t o  the Public Service 

t h a t  i s  how i t  was. 

B u t  now we have got  a s i t u a t i o n  where you 

the P u b l i c  Service Commission on one hand trying t o  
rates on the f ron t  door, or perhaps raise the rates 

front door ,  and you have got  the Federal Communicat 
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_ -  --h - -  - < - -  c " i s s i o n  r a w n g  the  ra tes  i n  t he  back door .  4 . r C  I . / L  

. h i n g  you know ny $9.94 telephone b i l l  shows LID 7s : :o:tx 

i n e  o f  $19.57,  which inc ludes a $6.50  access. fee.  m-cn L!SK 

;o be t h ree  bucks, now i t  i s  6 . 5 0  going higher T L ~ Z ; ~  -AX:  62 

:ents f o r  A1 Gore's un iversa l  se rv i ce  fee,  t h a t ' s  m a 1  i 1  i s .  

ie  wanted t o  put  the  i n t e r n e t  i n  every p u b l i c  l i b r z r y  and every 

school i n  the  world, o r  i n  t h e  Un i ted  States.  T h x  has long 

;i nce been accompl i shed. 

COMMISSIONER DAVIDSON: I am j u s t  glad you gave 

: red i t  where c r e d i t  i s  due. 

MR. WARFEL: But t h i s  charge i s  s t i l l  there.  By t he  

day, t h e  $6.50 access fee, i n  case any o f  you f o l k s  don't know 

Ahere t h a t  came from, i t  was intended t o  a l low l o c a l  telephone 

companies t o  recover some o f  t h e  f i x e d  costs ,  telephone xdqire. 

poles, and other f a c i l i t i e s  o f  connecting phone customers t o  

the  i n t e r s t a t e  long d is tance network, c i r c a  1984. Now, l i k e  

the  previous gentleman t e s t i f i e d ,  a l o t  o f  t h i s  s t u f f  now l's 

the  func t i on  o f  the  switch.  Any cos t  t h a t  they had t o  connect 

you t o  t h e  long distance se rv i ce  network has long since been 

recovered, espec ia l l y  a t  $6.50 a month. 

I f  you f i g u r e  t h a t  100,000 phone customers i n  blarion 

County, F lo r i da ,  t h a t  i s  $650,000 a month t h a t  they are 

knocking down on t h i s  un iversa l  access fee alone. That i s ,  

w h a t ,  $8 m i l l i o n  a year. I'm k i n d  o f  hard  pressed t o  
1 
I 

understand how we are i n  need here. But i t  goes m. Niumber 1 1 

! 
1 
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p o r t a b i l i t y ,  53 c e n t s ,  which I c a n ' t  even use. I f  I move 

across the s t r e e t  i n  Ocala, F l o r i d a ,  I c a n ' t  take my number 

w i t h  me. because they d o n ' t  have the  technology t o  do t h a t .  

Telecom relay charge, 12 cents; 50 cents, 911; 54 cents federal 

t a x ;  40 cents - -  I guess t h a t  i s  l o c a l  t ax ;  42 cents s t a t e  tax ,  

f o r  a grand t o t a l  o f  $9.63 i n  fees and taxes on $9.94 access 

charges. 

The r e a l  

has stuck us w i th .  

s t a r t e d  a l l  o f  t h i  

money, though, i s  i n  the  $6.50 t h a t  the  FCC 

And t o  me i t  i s  back door. When they 

business breaking up t h e  B e l l  system, the  

idea was t h a t  i t  was going t o  cos t  us l ess .  Wel l ,  i t  worked on 

long distance, bu t  on l o c a l  serv ice,  huh-uh. Because the  f i r s t  

t h i n g  t h a t  happened, a l l  t he  telephone companies went i n  there  

and sa id,  hey, we are g e t t i n g  creamed on t h i s .  We have got  t o  

have some help. So the  FCC, i n  i t s  i n f i n i t e  wisdom, provided 

t h i s  s l i d i n g  scale o f  increases t h a t  s t a r t e d  a t  $3 and now i t  

i s  6.50 and probably go up t o  7 and change before i t  i s  over 

w i th .  

Competition, l o c a l  compet i t ion.  I have heard t h a t  

t a l ked  about a l o t .  Local compet i t ion f o r  l o c a l  telephone 

serv ice i s  a myth. The on ly  rea l  compet i t ion t h a t  your 

hardwi r e  services , Bel 1 South, Ver i  zon, and S p r i n t  have i s  w i t h  

the wi re less companies. These people t h a t  are l i s t e d  i n  the  

f r o n t  o f  the phone book t h a t  you are t ry ing  t o  c a l l  and say,  

hey, I would l i k e  some l o c a l  serv ice,  they c a n ' t  do anything 

FLORIDA PUBLIC SERVICE COMMISSION 



1 
ri - 

3 

4 

5 
6 

7 

8 

9 

10 

11 

12 

13 
14 

15 
16 

17 

18 

19 
20 

21 

22 

23 

24 
25 

(Anless t h e  b i g  company. the  Be l l  system. Ver izon ,  > i o  $+x 

t o  them 

swi tch,  

t he  ca l  

- * - -  , -  decide t o  ge t  thein a p a i r  out  there so they can ~ w " e  & L  

somehow. some way, run i t  i n t o  a cen t ra l  m ~ f f i c ? ,  n i r :  2 

switch i t  over i n t o  the  BellSouth swi tch,  ana ?her, ;IGK% 

) . ,  

c o u l d n ' t  get  a p a i r  i n  my house 

i n  f r o n t  o f  i t .  And t h e  guy sa 

there  and see what we can do." 

"Wel l ,  where i s  your cable?" I 

I ca l l ed  two o f  them when I moved t o  Ocaia, because I 

which had a cable running r i g h t  

d, "Wel l ,  yes, we ! i l i i1 come out  

He came o u t  there  and he said,  

said, " I t ' s  ou t  t he re . "  And he 

sa id,  "Well where i s  your nearest te rmina l?"  And I said,  

" I t ' s  down there . "  And he said,  "Well ,  okay. I'll get back t o  

you. ' I  He cal l e d  me back i n  a day o r  two. 

bad. He c a l l e d  me back i n  a day o r  two, and sa id,  "Ne d o n ' t  

have a p a i r  out  there.  'I 

o r  a r e n ' t  you?" He said,  "Well ,  we have t o  have 3 p a i r  from 

S p r i n t  before we can do anything f o r  you. 'I I said,  "Let  me see 

i f  I ' v e  got  t h i s  r i g h t .  

from S p r i n t ,  you are going t o  have t o  run i t  down i n t o  the 

cent ra l  o f f i c e ,  you are going t o  have t o  sw i tch  i t  from your 

switch i n t o  t h e i r  switch,  and then send t h e  c a l l  over t o  

wherever I want i t  t o  go, r i g h t ? "  He sa id ,  "Yes. I said,  

"Then why do I need you? I f  t h i s  t h i n g  breaks down. who i s  

going t o  f i x  i t?" He said,  " S p r i n t . "  I s a i d ,  "You guys are a 

joke. I t h i n k  I'll go get  a Nextel c e l l  phone," which I d i a .  

I needed a phone 

I said,  Are you i n  t h e  phone business 

You're going t o  have t o  get a p a i r  

11 - 
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I d o n ' t  know a b o u t  the Bell Q u a l i t y  o f  service. 
system, because I don't have i t  anymore. I used t o .  I t  was a 
wonderful company. I loved i t .  You guys do a good j o b  and 

always have. 

on my phone for over a year ever since lightening h i t  the pole, 

the power pole across the s t reet  from my house about a year 

ago .  And the guy came o u t ,  and f i r s t  he said i t  was i n  my 

house, w h i c h  i t  was no t .  My house d i d n ' t  get h i t .  So we get 
h i m  back a g a i n ,  and he came o u t ,  and he f i n a l l y  checked i t  ou t  
a g a i n .  He has these bad connecters. Any of you a l l  know w h a t  

a pedestal is?  I t ' s  a l i t t l e  green box on the side of the 

street  t h a t  looks like a b i g  Spam can. Anyway, he s tar ts  

checking i t ,  and he has got  bad connecters. You know w h a t  

beenies (phonetic) are, d o n ' t  you? The pairs come up i n t o  the 

pedestal and they are hooked t o  a terminal or they are spliced 

together w i t h  l i t t l e  beenies, l i t t l e  connectors you stick on i t  

and clamp i t  shut. So he finds four or five l i t t l e  beenies 
bad.  And he checks i t  a l l  the way down the s t reet ,  makes a 
r i g h t  and heads towards town s t i l l  f i nd ing  bad beenies. 
Corrosion. Bad deal. So he f i n a l l y  go t  rid of most of the 

noise, and he came back, and he said, "Tha t  i s  the best I can 

do now. In  order t o  f i x  this  t h i n g ,  we are going t o  have t o  go 

a l l  the way back t o  the office w i t h  i t . "  I said, "Well, t h a t ' s  
w h a t  you are here for, isn't it, t o  go a l l  the way back t o  t h e  

office i f  t h a t  i s  w h a t  i t  takes?" He said, "Well, I ' v e  go t  t o  

B u t  Sprint i s  laughable. I have had line noise 
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"JC: 

- 2  
* L  

go c l e a r  some J thep  Troubles. I w i l l  be back IZIY ' s/(2; - 

qas never been back .  We have c a l l e d  again. They s a i d .  "We;' 

we are going t o  have t o  r e a l l y  work on t h i s  th in? .  

the  same people who - -  they had t o  go up the streez and Tie 

i n t o  another pedestal ,  run another cable down the  road p a r a l l e l  

t o  the  e x i s t i n g  cable t o  get  me a p a i r  i n  the  f i r s t  p lace. 

I -  

1 hese are 

i s  

i s  

These people are l i v i n g  i n  the  1940s. But the  l i n e  noise 

s t i l l  there  and probably s t i l l  w i l l  be forever ,  ana there  

no t  a heck o f  a l o t  I can do about i t . 

CHAIRMAN JABER: Mr. Warfel , i f  you w i l l  make si r e  

Mr. Durbin on your way ou t  has your address, we w i l l  f o l l o w  up 

w i t h  Spr in t .  

MR. WARFEL: Okay. I w i l l  f i n i s h  up. 1 have covered 

j u s t  about everything. 

access charge t h a t  i s  on my b i l l  by the  FCC t h a t  we d i d n ' t  get  

a chance t o  vote on. 

We d i d n ' t  get  t o  come and t a l k  t o  you n i ce  people t o n i g h t  about 

i t  o r  anything e lse ,  we j u s t  got  stuck w i t h  i t .  And t h a t  i s  

your government i n  ac t i on .  

I resent the  heck out o f  t h i s  $6.50 

We d i d n ' t  have a p u b l i c  hearing on i t . 

The on ly  o p t i o n  t h a t  you have on l o c a l  serv ice i s  

w i  re1 ess. 

service i f  you have go t  some f l y - b y - n i g h t e r ,  some oppor tun is t  

t o  t r y  t o  hook up t o  t h e  B e l l  system o r  Sp r in t  l i n e s  and t ry  t o  

make a go of  i t . 

You w i  11 never create compet i t ion on 1 oca1 t e l  ephone 

I t  j u s t  a i n ' t  going t o  happen, fo lks .  

CHAIRMAN JABER: Thank you, s i r ,  f o r  your test imony. 

FLORIDA PUBLIC SERVICE COMMISSION 
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- iiang on. Mr. Iwomey. Ms. Salak, i f  you w i l l  make sure t o  

fo l low u p  w i t h  W .  Durbin and t h a t  we have Mr. Warfel ' s  

address, we itJill f o l l ow-up  on the  l i n e  noise and get you an 

answer back. Mr. Twomey, you had a question? 

MR. TWOMEY: Yes, ma'am. Mr. Warfel , you recognize, 

I t h i n k ,  o r  do you recognize where the $6.50 goes? 

MR. WARFEL: Yes. 

MR. TWOMEY: Where does i t  go? 

MR. WARFEL: To t h e  l o c a l  phone company, does i t  not? 

MR. TWOMEY: It doesn ' t  go t o  t h e  FCC, does it? 

MR. WARFEL: No, i t  goes t o  your l o c a l  phone company. 

MR. TWOMEY: Now, Chairman Jaber j u s t  o f fe red  t o  have 

the Commission s t a f f  l ook  i n t o  your l i n e  noise problem. 

you hear my in t roduc to ry  statements t o  t h e  e f f e c t  t h a t  i f  the  

r a t e  increases are granted, t h a t  w i t h i n  as l i t t l e  as two years 

these companies can attempt t o  take away the  Publ ic  Service 

Commi ssion s abi 1 i t y  t o  cont ro l  qual i t y  o f  service? 

Did 

MR. WARFEL: I heard t h a t .  

MR. TWOMEY: Would you ra the r  the  Commission mainta in  

i t s  q u a l i t y  o f  con t ro l  serv ice  over the  phone companies- o r  n o t  

have i t? 

MR. WARFEL: I would much ra the r  the  Commission have 

a voice i n  i t ,  o f  course. But t o  take S p r i n t ,  f o r  instance, 

they are going t o  increase rates by $6.86 on a $9 and change 

b i l l ,  t h a t  i s  over 60 percent f o r  poor serv ice.  The s t u f f  i s  

FLORIDA PUBLIC SERVICE COMMISSION 
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ant iquated.  i t  s h o d d  have been junked years ago. 3:rz XI , ,.. ', 

a lways  been behlnd the curve i n  telephone technolog:,!. 

!worked f o r  t he  phone company o f  Birmingham. S p r i n t  I ?e l i eve  

was p a r t  o f  GTE, was i t  not? Am I c o r r e c t  i n  t h a t ?  

:WY i 

CHAIRMAN JABER: I n  A1 abama, f r a n k l y  - - 

MR. WARFEL: No, even down here. 

CHAIRMAN JABER: No, t h a t  was - - and you a1 1 can 

Nere c o r r e c t  me i f  I ' m  wrong, b u t  GTE has become Verizon. 

S p r i n t  systems ever - - 

MR. CRISER: I b e l i e v e  i t  used t o  be Centel and  

United. 

CHAIRMAN JABER: You ' re  t e s t i n g  our h i s t o r y  here. I 

w i l l  have t o  t e l l  you t h a t  was probably  before a l l  o f  our 

c o l l e c t i v e  t ime. But thank you, s i r ,  f o r  your test imony. 

MR. WARFEL: You' re  welcome. 

CHAIRMAN JABER: M r .  Beck. 

MR. BECK: The nex t  wi tness i s  L u c i l l e  Bornmann. 

LUCILLE BORNMANN 

was c a l l e d  as a witness on behal f o f  t h e  C i t  

o f  F l o r i d a  and, having been d u l y  sworn, t e s t  

DIRECT STATEMENT 

CHAIRMAN JABER: Ms. Bornmann? 

zens o f  the  S ta te  

f i e d  3s f o l l ows :  

MS. BORNMANN: Yes. My name i s  L u c i l l e  3ornmann, and 

I guess you have my address there?  

CHAIRMAN JABER: Yes, m a ' a m .  

FLORIDA PUBLIC SERVICE C O M M I S S I O N  
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MS. BORNMANN: I would l i k e  t o  say up f r o n t  t h a t  my  

presentation i s  going t o  be a l o t  d i f f e r e n t  than what you have 

neard so fa r .  My husband r e t i r e d  w i t h  40 years from BellSouth, 

a n a  so I am w e l l  aware o f  the  l o t  o f  th ings  t h a t  have gone on 

i n  telephone companies. Anymore i t  i s  hard t o  t e l l  who works 

f o r  who, and who i s  r e a l l y  t he  b i g  dog, and i s  i t  a l l  s t i l l  one 

company o r  whatever. 

I appeared before t h i s  Commission a number o f  years 

back when Attorney Shreve was the  greatest  representat ive f o r  

the  p u b l i c .  

CHAIRMAN JABER: 

MS. BORNMANN: I know it. It i s  good t o  see you 

He i s  r i g h t  behind you. 

again. 

Commission f o r  Attorney Shreve t o  review before I spoke. 

read them, sa id  great ,  go w i t h  i t . I brought ou t  f ac ts  I knew 

were going on w i t h  the  telephone company a t  t h e  same t i m e  my 

phone was con t inua l l y  messed up, and so one seemed t o  be able 

t o  keep i t  working r i g h t .  

I took my notes I planned on present ing t o  the  

He 

So many times they sa id  my l i n e  was crossed w i t h  

I asked what was happening t o  the  messages my f r i e n d  

I was t o l d  someone e l se  was g e t t i n g  them. My 

another. 

sa id  they l e f t .  

f r iends  can v e r i f y  a l l  o f  t h i s .  M r .  Clendenon (phonet ic)  was 

a t  the  meeting I spoke. And he t a l k e d  t o  me a f t e r  the  meeting. 

He was very concerned. 

(phonet ic) ,  who was over the  t o l l  o f f i c e  where my husband 

Ev iden t l y  he spoke t o  Nick Tr iventhor  

FLORIDA PUBLIC SERVICE COMMISSION 
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ineeting of those i n  :he office t o  discuss me. 

nusband t o  control his wife. 

My husbana t o l d  me the nexr, day  T h a t  ill::: :;I IF;?_ 

He :GIG ?y 

I d o n ' t  know w h a t  the rest o f  the meerhng a r  T h e  

discussion was, b u t  I do know t h a t  my l i f e  has bee3 a W r i n g  

hell since. I have not had a private conversation cn my phone 

since then. I have bought a t  least 12  t o  14 phones. a t  a cost 

of  $49 t o  $149 over the years. They work fine for one day a n a  

then right back t o  the noises on the phone. I t  makes my 

friends leery t o  discuss anyth ing  personal. They say my phone 

i s  the only  one they hear these noises on. 
I have been i n  terr ible  p a i n  the last  few years 

because my h i p  had deteriorated. I t  was very hard for me t o  
t ry  t o  get t o  a phone when you d o n ' t  have b u t  one t h a t  works. 

I had surgery in  June and am s t i l l  i n  therapy three times a 

week. A telephone repairman came t o  my house t o  check o u t  the 

system. When he l e f t  not  one jack i n  my upstairs bedrooms 
worked. They were just l e f t  a bunch of wires pushed i n t o  the 

openings, so I was l e f t  w i t h  no way t o  have a phone upstairs. 

So each time I climbed 21 s ta i r s  t o  go t o  my bedroom, 1- had t o  

take the phone from the only  jack t h a t  worked downstairs and 

hold onto the phone and cane i n  one hand and p u l l  ;nyself LIP 

each step ho ld ing  onto the r a i l .  
was f o r  me? 

Do you know how p a i n f u l  t h a t  

I bought another phone, over $100.  Called yepair t o  

FLORIDA PUBLIC SERVICE COMMISSION 
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say i f  I f e l l  ups ta i rs  there  was no way I could c a l l  f o r  he lp .  

Would somebody please f i x  the  jacks ups ta i r s  and make them 

operat ional  again. A repairman came and put  i n  a l l  new jacks .  

He tes ted  the  new phone I bought and everyth ng was working 

f i n e  f o r  one day, and then r i g h t  back t o  the  same th ing .  What 

i s  going on here? A l l  o f  these years why i s  someone so a f r a i d  

o f  what I may say t o  someone? 

We t a l k  about the  companies and hard t o  t e l l  which 

one i s  which, who does what, and a l l  o f  t h a t  anymore. I would 

l i k e  t o  g i v e  you a l i t t l e  background so t h a t  those t h a t  

probably w i l l  look t o  d i s c r e d i t  me, you w i l l  know t h a t  I am an 

i n t e l l i g e n t  woman. I have served as v i c e  c h a i r  and chairman o f  

a hosp i ta l  board. 

zoning boards a t  d i f f e r e n t  t imes. 

ACT Corporat ion (phonetic) which handles a l l  o f  the  mental 

hea l th  f o r  Volusia and F lag le r  Counties. I served on the  

S t e w a r t  Marchman (phonetic) board, which i s  over a l l  o f  t h e  

substance abuse and alcohol f o r  Volusia and F l a g l e r .  I have 

been i n  p o l i t i c s .  I have lobb ied  i n  Tallahassee. I have 

worked w i t h  many people t h a t  have become senators, 

representat ives,  and so f o r t h .  I do my homework. I do no t  

l i e .  And so I want you t o  know t h a t  when I t e l l  you these 

th ings ,  they are t r u e .  

I have a good memory f o r  being able  t o  recal l  t h ings  

I can remember telephone 

I have served as v i c e  c h a i r  o f  two d i f f e r e n t  

I served e i g h t  years on the  

and remember i t  word-by-word. 

FLORIDA PUBLIC SERVICE COMMISSION 
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numbers. license numbers. e t  cetera. I 

m d  f o r t h  t o  therapy three tiines a week 

months, a n d  I have t o  go from Ormond a1 

f flow , o r  ii i ~ l i n ~ e ? ~  3f 

the  way m: IC Haljfa?: 
d h ~  kina  $ Hospital, so I pass a l o t  o f  telephone companies. 

bewilders me i s  why i s  i t  t h a t  some o f  the cars I zee a t  me 

company one day are a t  another company another day. And then 

they may be i n  New Smyrna, they may be i n  Ormond, or whatever. 

So whose employees are these? Who i s  paying them. and just 

w h a t  i s  going  on? 

I would also l ike t o  say t h a t  I have seen so many of 

S i t t i n g  i n  parks down a t  these people just  p l a i n  goofing o f f .  

the end of my s t ree t ,  across the river,  whatever, 

goof ing  o f f .  

day,  they are getting cheated, and we are getting cheated. 

Just p l a i n  

I f  somebody i s  paying them t o  work during the 

I am so t ired o f  w h a t  has gone on i n  the system for 

years and years, and every time I call this  one will  say I 

d o n ' t  do this .  Or I d o n ' t  do that .  

i n  front of my house, and ye t  one t o l d  me t h a t  my phone was in  

one t h a t  was three or four blocks away. And you are lucky t o  
ever get one t o  go i n  one of them and check something t o  see i f  

your lines are crossed or whatever. B u t  I have seen so much 

waste i n  these companies. And these people do not deserve any 

increase. I t  used t o  be t h a t  the telephone companies was 

service, service, service. Now i t  i s  money, money, money. 

I have a transformer right 

Do you have an  office anymore t h a t  your p u b l i c  can go 

FLORIDA P U B L I C  SERVICE COMMISSION 
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i n  ana t a l k  t o  somebody o r  get  them t o  he lp  you decide what 

your best s e w i c e  would be and t h i s  type o f  t h i n g  a t  a l l ?  No. 
There i s  noth ing f o r  t h e  p u b l i c  anymore. 

phone and t a l k  t o  somebody i n  another s t a t e  o r  whatever t o  do 

Whatever you want t o  do p e r t a i n i n g  t o  communications. And we 

are supposed t o  pay more f o r  tha t?  You know, t h e  telephone 

company i s  saying we need money, money, money. Do you rea l  i z e  

how many employees they have l a i d  o f f ?  Do you know how many 

empty bu i l d ings  they have r i g h t  here i n  Volusia County t h a t  s i t  

on prime rea l  es ta te?  I f  they  are so broke, why d o n ' t  they 

s e l l  some o f  them? Why are  they coming t o  t h e  p u b l i c ,  t o  t h e  

publ i c,  t o  the  publ i c? 

You have t o  p i c k  up a 

They have these b i g  b u i l d i n g s  t h a t  o n l y  have a few 

people i n  them. They even r e n t  o u t  p a r t s  o f  some o f  them and 

most o f  them are s i t t i n g  t h e r e  almost empty. So they are no t  

r e a l l y  t r y i n g  t o  s e l l  telephone serv ice  t o  t h e  p u b l i c  anymore, 

they d o n ' t  want t o  have t o  g i v e  serv ice.  

w i re less ,  they j u s t  go i n  and buy a phone and go home. So t h i s  

t h i n g  about long  d is tance and a l l  o f  t h i s  o ther  bu l l  and a l l ,  

you know, I came across a paper t h a t  I had, and my husband 

worked i n  the  t o l l  o f f i c e  f o r  many, many, many years, and I 
assume he a lways worked f o r  - -  they were Bel lSouth then, they 

are Southern B e l l  o r  whatever, I d o n ' t  know. They keep 

changing names o f  every th i  ng and sell i ng companies , because as 

they s e l l  them then they  s top  paying div idends. 

I f  everybody goes 

FLORIDA PUBLIC SERVICE COMMISSION 
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many ye 

They are a1 

health f u n d s  

SO fooling 
t h a t  they 

a rou 
promi 

rs ago ,  a n d  now these people are retired 2nd J e m u L a i V  + a r t  

on the word o f  those companies, a n d  they are f i x i n g  2- -0 $ 2 ~  nnt 

screwed here. I t  i s  not right. 
B u t  right i n  here i n  1984 i t  states t h a t  AT&T i n  th is  

area took over the t o l l  offices i n  Daytona Beach. They took 

over the offices on Nova Road i n  Ormond Beach and a t  227 Sou th  

Ridgewood i n  South Daytona. 

stores, b u t  i t  doesn't say t h a t .  

t o  have retired from BellSouth i n  1985. And ye t  this says t h a t  

AT&T took over t h a t  t o l l  office i n  1984. So who d i d  he really 
re t i re  from and why does he get th ings  frcm BellSouth instead 
o f  AT&T? 

They are a l l  now AT&T phone 

So, my husband was supposed 

Now, when he retired 40 years, he received $1.!00 a 

month pension, and he received the larger checks t h a t  showed 

the itemized l i s t  o f  w h a t  was taken o u t  for w h a t  and so forth. 

Well, he had one 1 i t t l e  policy t h a t  was being deducted through 
the telephone company t h a t  we have p a i d  for over 40 years and 

as you get older the benefits go down b u t  the price goes u p .  

And so between t h a t  and w h a t  the telephone company has done 

now, they promised these people t h a t  they would get a cost  o f  

l i v i n g  w i t h  their pension. T h a t  has never happened. Now, he 

s tar ts  w i t h  $ 1 , 1 0 0 ,  then i t  goes t o  $900, i n  t h e  l a s t  s i x  

rnonths i t  i s  now $600. Which means i f  anyth ing  happened t o  h i m  

FLORIDA P U B L I C  S E R V I C E  COMMISSION 
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a s  h i s  widow I would receive $300 a month. And I would have t o  

pay for  the heal th  insurance and r i g h t  on down t h e  l i n e .  

now instead o f  g e t t i n g  the  checks t h a t  he got before t h a t  t o l d  

you what they were tak ing  th ings  out  f o r ,  these l a s t  few months 

and a l l  he has gotten a l i t t l e  narrow check t h a t  a l l  i t  says on 

i t  i s  h i s  name and $600. And t h a t ' s  it. So, I mean, I could 

w r i t e  a book. I real ly could. And t o  l i s t e n  t o  a l l  o f  these 

other  people and t h e i r  reasons why they should o r  should not go 

along w i t h  the  r a i s e s ,  I can t e l l  you t h a t  telephone company 

has more money than they know what t o  do w i th .  They have t h e i r  

r e a l  es ta te  companies, they have t h e i r  o ther  companies. One 

t h i n g  they d o n ' t  have i s  serv ice  f o r  t he  l o c a l  res idents  

anymore. So they do no t  deserve a r a t e  increase. Thank you. 

CHAIRMAN JABER: Thank you, Ms. Bornmann. There may 

So, 

be questions and comments, bu t  l e t  me j u s t  con f i rm some 

in format ion so our s t a f f  can f o l l o w  up w i t h  you on your service 

issue, as w e l l .  You l i v e  i n  Ormond Beach i s  what I heard you 

say? 

serv ice 

MS. BORNMANN: Yes. 

CHAIRMAN JABER: And for the  record,  you receive 

*om Bel 1 South? 

MS. BORNMANN: I guess. I ' m  supposed t o  be. 

CHAIRMAN JABER: What I would l i k e  t o  do, we have 

asked the  telephone companies a t  a l l  o f  these serv ice  hearings 

t o  have representat ives here t h a t  can f o l l o w  up w i t h  you and 

FLORIDA PUBLIC SERVICE COMMISSION 
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our  s t a f f  t o  make sur? t h a t  you no longer nave an:' X-YE 

issues. So I w i l l  ask again. Ms.  Salak. Yr. Durc:?. a m  4r .  

C r i s e r ,  I d o n ' t  know who you have here t o n i g h t  t c  i o  % a x .  

but  - - 

MR. CRISER:  Ms. S i m s  i s  here. 

CHAIRMAN JABER: Great. 

MS. BORNMANN: And a lso i f  the  AT&T took m e r  the  

t o l l  o f f i c e  i n  '84,  my husband r e t i r e d  i n  '85,  I d o n ' t  know 

which one he r e t i r e d  from. 

so, what happened t o  the  good-sized check he should have 

received as e a r l y  out? Those are questions I r e a l l y  would l i k e  

t o  have answered. 

And it was i n  an e a r l y  ou t ,  and i f  

CHAIRMAN JABER: That quest ion t h e  PSC won ' t  be able 

t o  address f o r  you, because t i s  no t  a regu la to ry  issue.  But 

c e r t a i n l y  Ms. Sims can given you the  in fo rmat ion  t o  fo l l ow  up 

on t h a t  question. But as i t  r e l a t e s  t o  t h e  serv ice  issue, Mr. 

Cr i se r ,  I would l i k e  t o  have some response from your company by 

Wednesday, please. Thank you. 

MS. BORNMANN: Could I leave t h i s  w i t h  the  at torney? 

CHAIRMAN JABER: Absolutely.  I f  you w i l l  hand i t  t o  

Mr. Shreve, he w i l l  be k i n d  enough t o  g i ve  i t  t o  LIS before he 

1 eaves. 

MS. BORNMANN: We miss you. 

CHAIRMAN JABER: Thank you, Ms. Bornmann. Were ther? 

any questions? 
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MR. TWOMEY: No, ma'am. 

MR. BECK: The next witness i s  John W i l l i a m s .  

MR. WILLIAMS: I t h i n k  you guys could take a 

ten-minute break. We have been here f o r  two hours. 

e l s e ,  stand up and a t  l e a s t  they move around l i k e  we do. 

I f  noth ing 

CHAIRMAN JABER: Are you Mr. Wil l iams? We've been 

wa i t i ng  f o r  your test imony. Maybe we w i l l  break r i g h t  a f t e r  

you. 

MR. WILLIAMS: Mine i s  going t o  be so b r i e f  you w i l l  

be amazed. 

CHAIRMAN JABER: Thank you f o r  being here. 

MR. WILLIAMS: But you r e a l l y  should take a 

ten-minute break. You have been a t  i t  f o r  two hours. Even i n  

the army we used t o  take ten-minute breaks every two hours t o  

l e t  guys pee over the  s ide o f  t he  t ruck .  (Laughter.) 

CHAIRMAN JABER: I am a f r a i d  you have touched a sore 

spot. 

JOHN WILLIAMS 

was c a l l e d  as a witness on beha l f  o f  t he  C i t i zens  o f  the Sta te  

o f  F lo r i da  and, having been du ly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 

MR. WILLIAMS: My name i s  John Wi l l iams.  I l i v e  here 

i n  Daytona Beach, and I want t o  welcome a l l  o f  you here t o  

Daytona Beach. I t ' s  a b e a u t i f u l  c i t y ,  and i t  has been - -  I 
came down f rom the  nor th ,  as you probably suspect w i t h  my 
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x w n t .  I ' m  a Yankee from Boston. 

CHAIRMAN JABER: Well, welcome. And by :?e ;laj/ 1 

d o n ' t  l e t  them ea t ,  e i ther .  

MR. WILLIAMS: And I have travelled t h e  .qhok  :I;~E. 

b u t  I decided t h a t  Daytona Beach was a1 ive and  we1 1 a d  I lovea 

i t .  I w a n t  t o  ask  you folks, I have been w i t h  the telephone 

company for a long time. 
had them for a l ong ,  long time. And I f i n d  no f a u l t  with the 

telephone companies as such, b u t  I would like t o  propose a 
question. You d o n ' t  have t o  answer the question, b u t  t o  

yoursel f I would 1 i ke t o  have you give me or give yoursel f an 
answer t o  this  question. 

the future, w i t h i n  a couple o f  weeks, or months, or 
between your telephone and your automobile, I t e l l  you, you 

would have a very d i f f icu l t  decision t o  make. We d o n ' t  

appreciate the telephone. I appreciate the telephone. You are 
going t o  have t o  appreciate the telephone. This summer I spen.c 

three weeks w i t h o u t  a telephone up i n  Nova Scotia. 

te l l  you something, I f e l t  l ike the most naked person i n  the 

world u n t i l  somebody t o l d  me t o  go down and buy a $20 telephone 

card and,  therefore, you can make some phone cal ls .  

I 'm over 80 years o l d  now, so I have 

I f  you folks had t o  make s. choice i n  

year 

I want to 

I 'm  here primarily for one reason. I have no beef 

against anybody and anything. I t  i s  i n f l a t i o n  t h a t  I am 
worried a b o u t .  I n f l a t i o n  i s  k i l l i n g  everybody. I have  heard 

people say I 've  go t  o u t  of th i s ,  I have been here. I have been 
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there.  Yes. I get  ou t  o f  my company a f t e r  a lmos t  40 years. My 

pension has not changed. They were wise enough not  t o  b u i l d  i n  

a c o s t  o f  l i v i n g  so -ca l l ed ,  so the  $85, I d o n ' t  know how much 

i t  i s  worth today, but  t h i s  i s  what I represent, 140,000 Social 

Secur i ty  rec ip ien ts  . And so, t he re fo re ,  when the  federal 

government says t o  me t h a t  next year ,  guess what, we a r e  going 

t o  g ive  you a 2 . 1  percent increase i n  your Social Secur i ty .  

That i s  what I want you t o  g i ve  t h e  telephone companies and 

t h a t  i s  i t .  

w i t h  2 . 1  percent. 

I f  I have t o  l i v e  w i t h  2 . 1  percent, l e t  them l i v e  

And I ' m  happy t o  be able t o  p i c k  up the  phone. I 

sleep w i t h  a phone on the  f l o o r  next  t o  my bed. And the  reason 

f o r  i t  i s  one o f  my close f r i e n d s  was a day and a h a l f  on the  

f l o o r  dead because he c o u l d n ' t  reach up t o  take the  phone o f f  

the  w a l l .  That i s  how important t h e  phone i s .  We d o n ' t  

r e a l i z e  the  importance o f  t he  phone. 

Beach I have had a woman who c o u l d n ' t  ge t  out o f  t he  bathtub 

f o r  a day and a h a l f  u n t i l  her daughter came and rescued her.  

But the daughter had t o  p i c k  up t h e  phone and c a l l  911. And 

so, there fore ,  g ive  the  phone company a 2 . 1  increase the  same 

as get .  Thank you very much. 

Right  here i n  Daytona 

CHAIRMAN JABER: Thank you, Mr. W i l l i a m s .  

MR. WILLIAMS: And I hope you take a break. 

CHAIRMAN JABER:  Thank you. M r .  Twomey i s  going t o  

ask you a question. 
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MR. TWOMEY: But  I w i l l  be b r i e f .  You ^ ; ~ i d .  A T .  

N i l l i a m s ,  t h a t  they shou ld  g ive  the  phone comDany qo TOE -?m 

2 . 1  percent.  
T I  MR. WILLIAMS: Which i s  what the  government says I 7 

going t o  ge t .  

MR. TWOMEY: Yes, s i r .  Now, d i d  you hear my 

i n t roduc to ry  remarks where I sa id  t h a t  i f  the  Pub l ic  Service 

Commi s s i  on denies these r a t e  increases, t h a t  t h e  current  7 aw 

w i l l  a l low the  companies t o  r a i s e  t h e i r  ra tes  on ly  by the r a t e  

o f  i n f l a t i o n  minus one percent? 

MR. WILLIAMS: I d i d n ' t  t h i n k  I heard the  rninus one 

percent. 

MR. TWOMEY: My quest ion i s  - - 
MR. WILLIAMS: I d o n ' t  mind. I f  you will give them 

2 . 1  percent minus percent, hey, t h a t ' s  good f o r  me, too .  

MR. TWOMEY: Thank you. 

CHAIRMAN JABER: Thank you, s i r .  

MR. WILLIAMS: Thank you. 

CHAIRMAN JABER: And I have t o  t e l l  you, against your 

recommendation, we are going t o  move on. 

break. 

They d o n ' t  get  a 

Mr. Beck, c a l l  your  next  witness. 

MR. BECK: Thank you, Chairman Jaber. The next 

wi tness i s  Tom Baruth, 

TOM BARUTH 
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was called as  a witness on behal f  o f  the  C i t i zens  o f  the S t a t e  

g f  F l o r i d a  and, having been duly  sworn, t e s t i f i e d  as f o l l o w s :  

DIRECT STATEMENT 

MR. BARUTH: Good evening. My name i s  Thomas Baruth. 

I l i v e  a t  1014 E a s t  Georgia i n  DeLand, F lo r i da .  And I ' m  here 

t o  be b r i e f  and very concise. 

present r a t e  increases on the telephone serv ice.  

w i t h  - -  I was rece iv ing  a $22 b i l l  a month, i t  jumped t o  28 t o  

32 i n  about 60 days. 

serv ice t h a t  I get and f o r  the  l i m i t e d  use o f  t h e  phone t h a t  I 

use. I ' m  a d isabled veteran on a f i x e d  income and I c a n ' t  

a f f o r d  a r a t e  increase. 

make very few long d is tance phone c a l l s .  

c e l l  phones o r  the  inconvenience they cause t o  others.  

on the  I n t e r n e t  and I d o n ' t  in tend t o  be. And I d o n ' t  

appreci a te the  r a t e  increases . 

I would l i k e  t o  oppose the  

I was faced 

I t h i n k  i t  i s  unreasonable f o r  the 

I have one land-based phone, and I 

I ' m  no t  pleased w i t h  

I ' m  not  

CHAIRMAN JABER: Mr. Baruth, thank you f o r  your 

testimony. Mr. Beck. 

MR. BECK: Thank you. The next witness i s  Marsha 

Radulovich. I s  Marsha Radulovich here? Jim Cameron. 

JIM CAMERON 

was ca l l ed  as a witness on beha l f  o f  t he  C i t i zens  o f  the  S t a t e  

o f  F lo r i da  and, having been du ly  sworn, t e s t i f i e d  as fo l lows:  

D I R E C T  STATEMENT 

MR. CAMERON: My name i s  Jim Cameron. I ' m  Vice 
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Government o f  Government Re1 ations w i t h  the  Daytci?: 3 e c z  

Hal i f a x  area Chamber o f  Commerce. 

on behalf of  our 1 , 2 0 0  members, w h i c h  includes churcn 

faci 1 i t i e s ,  manufacturers, professional busi nessez. as ,:del 1 as 

our many small business members. 

G1 ad t o  be v i 3  _'OLI ronignr, 

And this  past session our chamber - -  I was i n  

Tallahassee, we worked w i t h  other business organizations, 
including the Florida chamber i n  support of Senate S i l l  554 as 
we believed i t  was i n  the best interest of our members. We see 
i t  as a means t o  modernize the communications, 
telecommunications market by promoting new techno1 ogies, and we 

feel t h a t  th i s  will encourage innovat ion  and spur competition, 

especially i n  the local phone service market. 
We believe t h a t  i t  will  further reduce long  distance 

access charges and we are g l a d  t h a t  i t  does include the 
expanded Li fel ine program. We want  t o  encourage the Commission 

t o  k ep i n  mind t h a t  telecommunications companies must be 
perm tted t o  price important services t h a t  they provide a t  a 
fa i r  market value subject t o ,  a g a i n ,  PSC oversight. 

And i f  I'm not  mistaken, this legislation t h a t  was 

approved this session, t h a t  clause was no t  i n  previous b i l l s .  

I may be mistaken, b u t  we were g l a d  t o  see t h a t .  B u t .  prior t o  

this legislation, telecommunication companies had t o  offer 
services a t  below cost  w i t h  the  d i f f e r e n c e  being made up w i t h  

commercial and long distance rates a long  w i t h  other services 
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and charges. 

o f  t oday ' s  communication market i f  the  telecommunications 

i ndus t r y  i s  t o  provide serv ice i n  the  F l o r i d a  marketplace. 

P r i c i n g  must r e f l e c t  the t r u e  cost and r e a l i t i e s  

And I w i l l  add, f o r  the  record, t h a t  Bel lSouth, 

S p r i n t ,  and Verizon are members o f  our chamber. 

CHAIRMAN JABER: Mr. Cameron, thank you. Are there  

questions? 

MR. TWOMEY: Yes, ma'am. 

CHAIRMAN JABER: Mr. Twomey. 

MR. TWOMEY: Mr. Cameron, how many o f  your 1,200 

members woul d you suppose a r e  s i  ngl  e -  1 i ne business customers? 

MR. CAMERON: And I remember hear ing you ask t h a t  of 

Linda White, and I bel ieve  she sa id  about 80 o r  85 percent. 

I'm guessing i n  our membership, and t h i s  i s  j u s t  a rough guess, 

I would say more than h a l f ,  a t  l e a s t  50 percent. I ' m  j u s t  

saying t h a t  r i g h t  o f f  the  top .  

MR. TWOMEY: Do you r e  ognize t h a t  under these r a t e  

increase p e t i t i o n s  t h a t  the  s ing e - l i n e  business customers w i l l  

get  r a t e  increases, bu t  t h a t  the  m u l t i - l i n e  w i l l  not? 

MR. CAMERON: And, aga n, I ' m  going t o  go back t o  

l i k e  Linda White was saying, t h a t  we fee l  t h a t  t he  d i f f e rence  

w i l l  be made up as f a r  as increased compet i t ion w i t h  long 

distance ra tes ,  and we fee l  t h a t  t h a t  w i l l  make up t h a t  savings 

w i t h  long distance ra tes ,  lower long distance rates. 
MR. TWOMEY: Yes, s i r .  And l i k e  Ms. White, would you 
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-in-state l o n g  distance t o l l  rates would be t o  calculaIe :he 

a b i l i t y  t o  make those savings? 

MR. CAMERON: Like I said, a g a i n ,  we c a n ' t  preaict 

the future and a l l ,  b u t  we just feel ,  a g a i n ,  t h a t  this will 

mean a savings for businesses i n  the long run, a l l  t h i n g s  

considered. 
MR. TWOMEY: You spoke about  new technologies and 

innovations t h a t  you would expect t o  see as a result o f  these 
rate increases. What new technologies and innovations do you 

have i n  mind? 

MR. CAMERON: Again,  I mean, I am just saying new 

means o f  service. 

se, b u t ,  I mean, a g a i n ,  probably 20 or 30 years ago f never 

would have thought  of things l ike three-way calling t h a t  they 

have. Also, w h a t  i s  i t ,  caller identification. What i s  i t ,  

I ' m  not  i n  the phone business mysel f ,  per 

*69. T h a t  type of calling t h a t  you can get a return ca l l  back 

t o .  I never would have thought  they would have had those 
things, b u t  who knows w h a t  they are going t o  have coming i n  the 

future t h a t  we wil l  see as a necessity i n  the future. ~ 

MR. TWOMEY: I bel ieve I heard you say t h a t  you 

believe t h a t  the telephone companies are selling their loca l  

service a t  below cost ,  i s  t h a t  correct? 
MR. CAMERON: T h a t ' s  my understanding, yes. 

MR. TWOMEY: Do you know t h a t  as a fact ,  Mr. Cameron, 
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or i s  it j u s t  something t h a t  you have been t o l d  by the 

t e l  ephone companies? 

MR. CAMERON: No, t h a t  i s  our understanding as a 

chamber o f  commerce. 

MR. TWOMEY: And where d i d  you get t h a t  understanding 

from? 

MR. CAMERON: L i ke  I said,  we looked a t  - -  I have 

attended Pub1 i c Service Commi ss ion meetings, and I have 1 ooked 

a t  the  s t a f f  analys is  t h a t  was prepared by the House and Senate 

committees on t h i s  b i l l .  Mr. A r n a l l  , I was up there f o l l o w i n g  

t h i  s b i  11 back when Mr. Arnal 1 was telecommunications chai rman, 

so I have looked a t  t h i s  b i l l  i n  Tallahassee. I have been 

going up there  since '87.  

and reading the  s t a f f  analys is  on t h i s  b i l l  since, again, I 

would say m id - ' 90s ,  my guess. 

I remember s i t t i n g  i n  on meetings 

MR. TWOMEY: Yes, s i r .  Do you expect your members 

make an appreciable amount o f  i n - s t a t e  t o l l  c a l l s ?  

MR. CAMERON: I fee l  so, yes. They have got 

suppl iers  and customers and a l l ,  so, yes, I bel ieve the re  i s  a 

good b i t  o f  long  distance serv ice  there .  

MR. TWOMEY: And have you been l e d  t o  be l ieve  

those members t h a t  make appreci ab1 e i n -  s t a t e  to1 1 c a l l  s 

receive b e n e f i t s  by these i n - s t a t e  t o l l  ra tes  going i n ?  

MR. CAMERON: I t  i s  my b e l i e f  t h a t  i t  i s ,  yes 

MR. TWOMEY: Okay. Thank you. 
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CHAIRMAN j A B E R :  Thank you, s i r .  f o r  y o x  sesx?zon:f’. 

Mr. Beck. 

MR. CAMERON : Anyt h i  ng e l  se? 

CHAIRMAN JABER: I t h i n k  you a r e  good x go. Th& 

you. 

MR. CAMERON: Thank you. 

MR. BECK: The next witness i s  P .  T e r r i  M a l i a .  

TERRI MALIA 

was c a l l e d  as a witness on beha l f  o f  t he  C i t i zens  o f  the S t a t e  

o f  F l o r i d a  and, having been du ly  sworn, t e s t i f i e d  as f o l l o w s :  

DIRECT STATEMENT 

MS. MALIA: Thank you. That i s  pronounced Mal i a .  I 
would l i k e  t o  thank you f o r  having t h i s  fcrum here i n  Daytona. 

We r e a l l y  appreciate i t , and a lso  f o r  hearing us today. I am 

speaking as a res iden t ia l  consumer and as an independent 

representat ive o f  an a1 te rna te  p rov ider  o f  t e l  ephone serv i  ce 

t h a t  has j u s t  launched l o c a l  serv ice  i n  the Sta te  o f  F lo r i da ,  

Georgia, North and South Caro l ina,  Tennessee, ana the other  

Bel 1 South s tates.  

CHAIRMAN JABER: What i s  t h a t ?  

MS. MALIA: Ameri can Communi cat ions Network, ACN , 

based out  o f  Farmington H i 1  1 s ,  Massachusetts. A t e n - y e a r - o l d  

company. We a r e  a1 so 1 icensed t o  market gas and e l e c t r i c  i n  

nine s tates i n  the United States and Europe, and a l l  50 s t a t e s  

f o r  l o c a l  and long d is tance serv ice .  
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There was an a r t i c l e  i n  the  newspaper recent ly  t h a t  

sa id  t h a t  the three phone g iants  are seeking a r a t e  increase t o  

spur compet i t ion.  I d o n ' t  be l ieve  t h a t ' s  t he  case. I n  

a c t u a l i t y  competit ion already e x i s t s .  

consumers d o n ' t  know about i t  y e t ,  o r  haven ' t  been as informed 

as they could be. My company, ACN, as I said,  j u s t  launched 

l o c a l  serv ice and we o f f e r  a 23 t o  41 percent decrease over 

l o c a l  and long distance rates j u s t  i n  the  Sta te  o f  F lo r i da .  

Other s ta tes are d i f f e r e n t  ra tes .  

I t  i s  j u s t  t h a t  

My question i s  i s  i t  no t  t he  Pub l i c  Serv ice 's  mandate 

t o  dispense in format ion t o  the  consumers so t h a t  they know t h a t  

they have a choice? A l o t  o f  consumers j u s t  d o n ' t  know t h a t  

they have a choice. My company i s  changing t h a t ,  but  i t  s t i l l  

i s  something t h a t  I t h i n k  i t  i s  a p u b l i c  serv ice  mandate t o  do 

t h a t .  

Other s ta tes ,  o ther  PSCs i n  o ther  s ta tes ,  New York, 

f o r  example, Ohio, Pennsylvania, and I l l i n o i s  have taken 

proac t ive  charges and done j u s t  t h a t  by p u t t i n g  a r t i c l e s  i n  

newspapers and l e t t i n g  ou t  in format ion.  

bear ing by t h a t ,  bu t  t he re  i s  - -  t h a t  i s  happening i n  other  

s ta tes .  And my company i s  a lso en te r ing  i n t o  t h e  adver t i s ing  

and i s  disseminating in fo rmat ion  t o  the  consumer. 

I know there i s  a cost  

I do have these brochures, b u t  I a lso  have 30 years 

w i t h  BellSouth. I r e t i r e d  as a Bel lSouth employee doing j u s t  

about everything bu t  c l imb ing  telephone poles. And p a r t  o f  
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tha t  was i n  t e s t i n g  and i n  the cent ra l  o f f i c e .  ana I <no:\, :kzx 

che 1 i n e s  a1 ready have on them - - a1 1 t h e  centra l  J W C ~ S  a r e  

computers, o r  most ly ,  I w i l l  say 99 percent o f  them a r e  

computers now - - so the 1 ines a r e  a1 1 p rov id ing  a1 1 o f  t he  

serv ices .  

f rom t h e  l i n e  and you d o n ' t  pay f o r  i t .  But ,  again, those 

serv ices are a1 ready there,  i t  doesn ' t  cos t  anything more. One 

o f  t h e  o ther  gentlemen spoke about t h e  f a c t  t h a t  those services 

were t h e r e  and the  consumer can e i t h e r  pay f o r  i t  o r  no t  pay 

f o r  i t , bu t  the  cost  has already been recouped by the company 

as f a r  as I ' m  concerned. 

I f  you d o n ' t  want the  se rv i ce ,  you j u s t  remove i t  

L ike  I said,  I l i k e  these brochures, but  even w i t h  30 

years serv ice  w i t h  BellSouth, I d i d n ' t  kncw they ex is ted.  My 

customers know because I t e l l  them t o  l o o k  f o r  them and compare 

my company w i t h  BellSouth. 

CHAIRMAN JABER: Ms. M a l i a ,  have you ever gotten on 

the  F l o r i d a  PSC website? 

MS. MALIA: I have, yes. 

CHAIRMAN JABER: Then perhaps you d i d n ' t  see the  

in fo rmat ion  on those brochures? 

MS. MALIA: You would have t o  know t o  go there.  u t  , 

yes. 

have brought t o  the  community. A t  l e a s t  i t  was, you know, 

noted i n  the newspaper t h a t  you would be here.  And, again, I 

appreciate t h a t .  

My other  statement i s  t h a t  I j u s t  appreciate what YOU 
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COMMISSIONER DAVIDSON: I have one question. IS ACN 

a f a c i  1 i t i  es - based compet i tor? 

MS. MALIA: It can be a f a c i l i t i e s - b a s e d ,  but i t  i s  

not i n  t h i s  s t a t e .  

COMMISSIONER DAVIDSON: I s  i t  a UNE-P provided, o r  

how i s  i t  prov id ing  l o c a l  r e s i d e n t i a l  serv ice,  v i a  what 

p la t form? 

MS. MALIA: Through the  BellSouth p la t fo rm.  So we 

r e s e l l ,  i f  you w i l l .  

COMMISSIONER DAVIDSON: Resale. 

MS. MALIA: I n  t h i s  s ta te ,  yes. I n  t h i s  s t a t e  we 

have Verizon, AmeriTech, and ou t  i n  C a l i f o r n i a  i t  i s  Pac-Bell  . 
CHAIRMAN JABER: And i n  terms o f  marketing - -  were 

you done, Commissioner Davidson? 

COMMISSIONER DAVIDSON: Yes. 

CHAIRMAN JABER: I n  terms o f  marketing, what you have 

done t o  disseminate in fo rmat ion  i n  the  areas where you have 

1 aunched 1 oca1 service? 

MS. MALIA: It i s  word o f  mouth most ly.  Mine i s  a 

home- based business. 

w i l l  . Mu1 ti - l e v e l  marketing. I s e l l  t o  people I know. I 

d o n ' t  stand i n  f r o n t  o f  Bel lSouth and say, " I  w i l l  save you 

money." I d o n ' t  do te lemarket ing.  I d o n ' t  do mass mai l ings .  

Tha t  i s  not  p a r t  o f  what my company i s .  

I ' m an independent cont rac tor ,  i f you 

CHAIRMAN JABER: How do you disseminate in fo rmat ion  
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ibout your websi t e ?  

MS. M A L I A :  I pass out  in format ion.  I t  i s  on  he 

vebsite i f  anybody wants t o  go t o  telecom i t i s  T i g h t  m The 

vebsi t e .  

CHAIRMAN JABER: 

debsite, I ' m  so r ry ,  I missed t h a t .  

So how do they know about your 

MS. MALIA: You can go t o  telecom prov iders.  YOU 

j u s t  search f o r  telecom prov iders and you w i l l  get  a l i s t  t h a t  

day. I f  you would l i k e  t h e  website, I can g ive  i t  t o  you. 

CHAIRMAN JABER: Mr. Twomey. 

MR. TWOMEY: B r i e f l y ,  Madam Chairman. How long d i d  

you say ACN has been p rov id ing  serv ice i n  F lo r i da?  

MS. MALIA: We have provided long distance serv ice  i n  

F lo r i da  f o r  t en  years. 

t h i s  month. We have provided l o c a l  serv ice i n  e i g h t  o ther  

states f o r  over two years now, and i n  Europe - -  we are very,  

very ac t ive  i n  Europe. 

launching mobile serv ice .  We provide gas and e l e c t r i c  i n  some 

states,  e igh t  o ther  s ta tes .  

We have on ly  launched l o c a l  serv ice  

Most o f  Europe i s  mobile. We are 

MR. TWOMEY: Okay. Thank you. 

CHAIRMAN JABER: Thank you, Ms. M a l i a ,  f o r  your 

t e s t  i mony . 
MS. MALIA: Thank you, Chai rman. 

CHAIRMAN JABER: M r .  Beck. 

MR. BECK: The next witness i s  Luther Davidson. 
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LUTHER DAVIDSON 

was c a l l e d  as  a witness on beha l f  o f  t h e  Ci t izens o f  the Sta te  

o f  F l o r i d a  and, having been du ly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 

MR. DAVIDSON: My name i s  Luther Davidson. I res ide  

a t  912 Juniper (phonetic) Tree Place, Po r t  Orange, F lo r i da .  I 

became aware j u s t  through rad io ,  l i s t e n i n g  on the rad io,  

reading i t  i n  the newspaper, e t  cetera,  and I have sat  here and 

l i s t e n e d  t o  a l l  k inds o f  people come up here ton igh t .  O f  

course, t he  chamber o f  commerce i s  going t o  come up here and 

t a l k  about how great  i t  i s  because i f  they get up here and t a l k  

about how bad i t  i s ,  o r  something l i k e  t h a t ,  Bel lSouth and a l l  

the o ther  ones may not  want t o  be members o f  the chamber any 

more, and pay t h e i r  dues, o r  whatever t h e  case may be. 

Somebody had a rea l  good suggestion up here about 

cost  o f  l i v i n g  allowances and, you know, maybe t h a t  i s  what the  

telephone companies should get .  But, again, I have s a t  here 

and heard a l l  o f  t h i s  test imony, and I guess my question my, 

biggest quest ion i s  i t  appears t h a t  everybody i s  t a l k i n g  about 

competit ion, t h i s  w i l l  increase compet i t ion,  t h i s  w i l l  - increase 

compet i t ion,  t h i s  w i l l  increase compet i t ion.  I f  I ' m  no t  

m i  staken, somebody awhi 1 e back deregul ated the  p r i c i n g  i n d u s t r y  

f o r  the  cable i ndus t r y  t o  t a l k  about t h e  increased compet i t ion.  

Well, there  i s  no increased compet i t ion.  Through various 

f ranch is ing  agreements and everyth ing e l se ,  you d o n ' t  have a 
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choice. 

Now, I moved i n t o  a n  area where my cable  for more 

channels t h a n  I 've g o t  right now was $11 a month  and was part  

o f  the homeowners association. And they were bough t  o u t  by t h e  

local cable company, who I guess now i s  Brighthouse (phonetic), 
I guess, Time Warner, Brighthouse, or whatever. And the basic 

cable rates have constantly gone up ,  and gone u p ,  and  gone u p .  

And I have less channels i n i t i a l l y  when they took over my 

system t h a n  what I had when I had i t .  The same t h i n g  w i t h  the 
telephone stuff.  I mean, I have a cell phone. Yes, I have a 
cell phone from work and a cell phone t h a t  I use personally. I 

use a calling card t o  call long  distance because I can buy a 
c a l l i n g  card and get long distance for 3.5 cents a minute. And 

i f  I d o n ' t  use my c a l l i n g  card, because I do call Germany and a 

I d o n ' t  use a calling card on i t ,  I only pay 14 cents a minute 

for long distance, or 12 cents, whatever i t  i s  through AT&T. 
So si t t ing here and te l l ing me t h a t  you are going 

increase my basic home telephone rate and increase long 

distance competition or increase this competition, I 'm sorry, I 

haven't seen any. The airl ine industry wanted t o  be ~ 

deregul ated t o  increase competition. There wasn ' t any 

increased competition. All these t h i n g s  t h a t  we deregulate or 

do price changes t o  increase competition because o f  government 
regulation more t h a n  a n y t h i n g  e lse ,  there i s  no competition. I 

mean, I can' t  decide t h a t  I wan t  t o  go w i t h  somebody else t o  
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g e t  my power i n  t h i s  area, because F l o r i d a  Power and L igh t  has 

g o t  t h e  on ly  name i n  t h e  game. They are t h e  o n l y  name i n  town, 

and the re  i s  a reason f o r  t h a t  and I understand t h a t .  

But I t h i n k  one gentleman h i t  i t  on t h e  head. Most 

o f  t h e  i n f r a s t r u c t u r e  t h a t  i s  i n  t h e  telephone companies today 

i s  bought and pa id  f o r  100 t imes over.  And every th ing  you are 

g e t t i n g  r i g h t  now i s  more p r o f i t  than any th ing  e l se .  You know, 

I haven ' t  seen one good reason, o r  have n o t  heard one good 

t h i n g  from the  telephone companies as t o  why they  need more 

money. One lady  sa id  you c a n ' t  ge t  anybody on t h e  phone. Most 

o f  t h e  people d o n ' t  r e a l i z e  when you d i a l  a number what you get  

i s  a very updated computer t h a t  has a rea l  good voice t h a t  

sounds l i k e  a human be ing  on i t , and i t  i s  n o t  a human being on 

the  end o f  t h a t  t h i n g .  

Space Odyssey was ou t  t h e r e  and HAL was t a l  k i ng .  Those days 

are l ong  gone. We are soph is t i ca ted  now. What you get i s  a 

computer w i t h  a whole bunch o f  menu se lec t i ons .  Do t h i s ,  do 

t h i s ,  do t h i s ,  o r  e t  ce tera .  

It i s  n o t  l i k e  t h e  days when 2001: A 

I d o n ' t  understand t h e  reason f o r  t h e  r a t e .  And I ' m  

n o t  on Social  Secur i ty  y e t ,  bu t  t he re  are people i n  here t h a t  

have t a l k e d  about t h e i r  cos t  o f  l i v i n g ,  and they  might have 

been 2 . 1  percent Social  S e c u r i t y  cost  o f  l i v i n g ,  b u t  on t h e  

o ther  end o f  t h a t  t h i n g  t h e i r  Medicare premium went up. So I 

t h i n k  t h e i r  cost  o f  l i v i n g  increase might have been l i k e  minus 

5.8 percent when i t  a l l  balances ou t .  I j u s t  t h i n k  i t  i s  a 
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r e a l  bad idea and espec ia l l y  i n  a t ime l i k e  t h i s .  

You can t a l k  about modern communication, you can do 

t h i s ,  t o  me the  most modern communication i s  i f  every telephone 

c a l l  were t o  go up t o  a sate1 1 i t e  and then be gone somewhere 

e lse so t h a t  when you have a s torm come through, i t  doesn' t  

take down the  telephone l i n e s  o r  anything e l se  as hurr icanes 

and every th ing  e l se  have done. 

there,  b u t  i t  i s  too expensive r i g h t  now. 

t o  be t  they  can do it, but  i t  i s  too expensive r i g h t  now. 

I mean, what are they going t o  ge t ,  what i s  the  increase i n  

fees going t o  g ive  us? And d o n ' t  t e l l  me compet i t ion,  because 

there  i s n ' t  any. T h a t ' s  i t .  Thank you. 

I mean, t h a t  technology i s  up 

I would be w i l l i n g  

So, 

CHAIRMAN JABER: Thank you, s i r .  

MR. BECK: Chairman, Mr. Davidson i s  the  l a s t  person 

who signed up. 

CHAIRMAN JABER: There was someone we were going t o  

c a l l  ou t  again. 

MR. BECK: Ms. Radul ov i  ch. Ms. Radul ov i  ch. 

CHAIRMAN JABER: Okay. Before we adjourn, l e t  me ask 

i s  t he re  anyone e l se  t h a t  wishes t o  t e s t i f y ?  And, s i r , -  you 

weren ' t  here when I administered the  oath,  r i g h t ?  Let me have 

you stand and r a i s e  your r i g h t  hand. 

(Witness sworn. ) 

CHAIRMAN JABER: Thank you, s i r .  When you come up,  I 

need you t o  s t a t e  your name since we d o n ' t  have i t  here. I s  
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ence t h a t  wishes t o  t e s t i f y ?  Go 

MAURICE GREENBERG 

was c a l l e d  as a witness on beha l f  o f  the C i t i zens  o f  the  S t a t e  

o f  F l o r i d a  and, having been du ly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 

MR. GREENBERG: Good evening and t lank you f o r  being 

here. My name i s  Maurice Greenberg. 

And I r e a l l y  d i d n ' t  in tend t o  speak ton igh t ,  however I have 

been l i s t e n i n g  the  whole evening t o  what has been going on and 

i t  i s  a 1 i ttl e depressing. It sounds t o  me 1 i ke everyone from 

the chamber o f  commerce, which represents b i g  business, i s  

en thus ias t i c  about an increase, and the  ord inary  res ident  who 

has t o  pay these increases obv ious ly  i s  against  them. 

very strange t h i n g  t h a t  telephone companies w i l l  ask f o r  an 

increase t h a t  i s  revenue n e u t r a l .  Why ask f o r  an increase t h a t  

i s  revenue neu t ra l?  I f  you d o n ' t  b e n e f i t  from it, why do you 

want it? Obviously i t  i s n ' t  revenue neu t ra l .  

And look ing  a t  t h e  s i z e  o f  t he  increases, the  th ree  

I l i v e  i n  Ormond Beach. 

It i s  a 

d i f f e r e n t  companies have very,  very, d i f f e r e n t  increases. And 

i f  compet i t ion i s  what d r i v e s  these th ings ,  i t  looks t o  me l i k e  

Verizon and Spr in t  are going t o  go ou t  o f  business since 

Bel 1 South i s  t he  most reasonable. Bel 1 South proposes an 

increase that over a three-year period o f  time it looks to me 

l i k e  i t  i s  roughly an 18 percent increase. And what I hear 
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t on igh t  i s  fo l lowed by t h a t  they can get a 20 percent increase 

every year.  The government doesn ' t increase my Soci a1 Secur i ty  

20 percent every year.  

And I f i n d  i t  a lso  i n t e r e s t i n g  t h a t  the  governor who 

vetoed t h i s  b i l l  l a s t  year signed i t  t h i s  year because he 

doesn ' t  have t o  run f o r  o f f i c e  again. 

So i t  seems t o  me t h a t  what should b e n e f i t  the  consumer, 

according t o  what t h e  charge i s ,  w i l l  do noth ing f o r  t he  

consumer. A f t e r  a l l ,  i t  has t o  take years before compet i t ion 

w i l l  be there  t h a t  w i l l  d r i v e  these costs down. And by t h a t  

t i m e ,  many o f  us w i l l  be long gone. So, I t h i n k  i t  i s  

something t h a t  t h i s  commission ought t o  consider very 

c a r e f u l l y .  Thank you very much f o r  your t ime. 

I f i n d  t h a t  fasc ina t ing .  

CHAIRMAN JABER: Thank you, s i r ,  f o r  being here. 

UNIDENTIFIED SPEAKER: Espec ia l l y  i n  the  Sta te  o f  

F1 o r i  da . 
CHAIRMAN JABER: Let  me again s t a t e  t h a t  t h i s  i s  the  

ten th  hearing, t e n t h  p u b l i c  hear ing i n  fourteen. And we r e a l l y  

appreciate you a l l  be ing here w i t h  us t o n i g h t ,  both 

Commissioner Davidson and I, and being p a r t  o f  the  process. We 

w i l l  evaluate a l l  o f  t h e  in fo rmat ion  as we de l i be ra te  on t h i s  

proceeding . 
Thank you, and t h a t  concludes t h i s  hearing. 

(The serv ice  hear ing concluded a t  8:25 p.m. 1 
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