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P R O C E E D I N G S  

CHAIRMAN JABER: Good evening. Let me s t a r t  by 

thanking you a l l  f o r  being here. And on behalf of 
Commissioner Deason and me, we'd l i k e  t o  take an opportunity t o  

l e t  you know tha t  we're very anxious t o  hear your comments 

today and certain1 y appreciate the turnout. 

I want t o  t e l l  you a l i t t l e  b i t  more about the  case 

and why we're here, but there are some fo rmal i t ies  tha t  we have 

t o  fo l low, so i f  y o u ' l l  bear w i th  us f o r  just a few minutes. 

I'm going t o  ask our s t a f f  counsel t o  read the not ice and open 
up t h i s  hearing fo r  us. We're going t o  ask pa r t i es  t o  my r i g h t  

t o  make appearances, l e t  you know who these f o l  ks are and who 

they represent. And then Commission s t a f f  i s  on my l e f t ,  and 

w e ' l l  l e t  them introduce themselves as wel l .  

So w i th  t h a t ,  Ms. Banks, would you l i k e  t o  read the 

not i ce? 

MS. BANKS: Yes. Pursuant t o  not ice issued on 

October 8th, 2003, t h i s  time and place has been set for a 

hearing i n  Docket Numbers 030867, 030868, and 03869, which are 

the pe t i t ions  by Verizon, Sprint, and BellSouth t o  reduce 

in t ras ta te  switched access charges i n  a revenue-neutral manner. 

CHAIRMAN JABER: And l e t ' s  see. We' l l  s t a r t  - -  i s  

t ha t  Mr. Rehwinkel there? 

MR. REHWINKEL: Madam Chairman, Charles Rehwinkel on 
behalf o f  Spr in t -F lor ida,  Incorporated. 

FLORIDA PUBLIC SERVICE COMMISSION 
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MR. TWOMEY: I'm Mike Twomey appearing on behalf o f  

the AARP. 

MR. BECK: And I ' m  Charl ie Beck w i th  the Of f i ce  o f  

Dub1 i c  Counsel 

UNIDENTIFIED SPEAKER: What i s  tha t?  

CHAIRMAN JABER: The Of f i ce  o f  Pub1 i c  Counsel i s  an 

w m  o f  the Legislature. They are a l e g i s l a t i v e  e n t i t y  t h a t  i s  

mesponsible f o r  representing the consumers i n  cases i n  f r o n t  o f  

the Public Service Commission. And M r .  Beck w i l l  be making a 

iresentation i n  j u s t  a minute, so he can elaborate on tha t .  

Mr. Beck, i f  you w i l l  do tha t ,  t h a t  would be great. 

MR. BECK: That 's f ine,  sure. 

CHAIRMAN JABER: Ms. Banks, and you want t o  introduce 

the PSC s t a f f  t h a t ' s  here? 

MS. BANKS: Yes. Here w i th  me t o  my immediate l e f t  

i s  Beth Salak, and the young lady you saw helping you out i n  

the corr idor i s  Ms. Bridget Hoyle, and t o  my extreme r i g h t  here 

i s  M r .  Tar ik Noriega. 

CHAIRMAN JABER: Thank you. And as I said ea r l i e r .  

the gentleman on my r i g h t  i s  my colleague, Commissioner Terry 

leason. 

And I want t o  s t a r t  the hearing by t e l l i n g  you a 

l i t t l e  b i t  about the cases we have pending i n  f ron t  o f  us and 

why your testimony t h i s  evening i s  so important. This l a s t  

l e g i s l a t i v e  session our Legislature passed a very comprehensive 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 
8 

9 
10 
11 
12 

13 
14 
15 

16 

17 

18 
19 

20 
21 

22 

23 

24 

25 

8 

I t ' s  cal led the Tele-Competit ion telecommunications b i l l .  

Innovation and In f rast ructure Enhancement Act. 

e f f e c t i v e  i n  May o f  t h i s  year. 

companies t o  p e t i t i o n  the PSC - -  those companies would be 

Spr in t ,  BellSouth, and Verizon, t o  p e t i t i o n  t h e  PSC t o  have 

rates reduced tha t  they assessed t o  long distance companies f o r  

use o f  t h e i r  network, and i n  return, these local companies have 

asked the PSC t o  increase local  rates t o  o f f s e t  any al leged 

1 oss of revenue. 

It became 

It allows c e r t a i n  telephone 

I n  deciding those pet i t ions,  the PSC has c r i t e r i a  

t h a t  a r e  delineated i n  the statute. And among the c r i t e r i a  i s  

a respons ib i l i t y  t o  make a f ind ing  tha t  grant ing the p e t i t i o n  

w i l l  help create a more a t t rac t i ve  competit ive market f o r  the 

benef i t  o f  the res ident ia l  consumer. I n  t h a t  regard, your 

testimony and your feedback i s  c r i t i c a l  t o  the  process. 

When you came i n ,  you probably saw a yellow sheet 

l i k e  t h i s .  This t e l l s  you a l i t t l e  b i t  more about the cases, 

but  one o f  the things I wanted t o  po int  out t o  fo lks ,  i f  you 

don ' t  want t o  t e s t i f y  today, but you want us t o  have your 

comments, there 's  a back sheet on the yel low pamphlet t h a t  

a1 1 ows you t o  f i l l  out your customer comments and 1 eave them 

w i th  us here tonight.  You can leave them with one o f  the 

Commissioners here or s t a f f ,  or there 's  a young lady outside, 

Bridget Hoyle, t h a t  you can drop them o f f  wi th .  Those 

 customers comments w i l l  go i n t o  our proceeding as customer 

FLORIDA PUBLIC SERVICE COMMISSION 
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'BellSouth and Verizon, r e f i l e d  an amended p e t i t i o n  on 

October 1s t .  We d i d  t h i s  i n  order t o  comply w i th  the 

Commission's r u l i n g  granting the Of f ice o f  Public Counsel's 

motion t o  dismiss, which you may hear some about l a t e r .  This 

restarted the 90-day clock for the Commission t o  act  i n  t h i s  

mat te r .  Our p e t i t i o n  asks tha t  we be allowed t o  reduce our 
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correspondence, and our s t a f f  will use them as 

t h e i r  recommendation f o r  our consideration. 

You w i l l  have probably been asked t o  
tha t  l e t ' s  you have the choice o f  speaking ton  
l i t t l e  b i t  l a t e r  on i n  our proceeding Mr. Beck 

your name i n  the order tha t  you signed up. We 

they prepare 
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i n -s ta te  access charges t o  a level  equal t o  our r a t e s  f o r  

s ta te- to-s tate ca l l i ng .  

I f  the PSC grants t h i s  pe t i t i on ,  then long distance 

:ompanies will be required by l a w  t o  pass these cost savings 

jlong t o  res ident ia l  and business customers i n  the form o f  

lower rates. Ult imately, the Commission w i l l  monitor and 

2nforce t h i s  flow-through requirement. I n  t h i s  proceeding, i f  

3ur p e t i t i o n  i s  granted, we w i l l  implement a three-step 

3djustment t o  the basic monthly loca l  rates as fol lows f o r  

residence: I n  2004, $2.95; i n  2005, $2.75; and i n  2006, $1.16. 

-or s ing le - l i ne  business on average the adjustments w i l l  be: 

In 2004, $2.70; i n  2005, $2.40; and i n  2006, 90 cents. Various 

nonrecurring charges 1 i ke service connection and service 

restoral charges would also be increased i n  three steps over 

the same t ime frame. 

- 

Spr int  has a1 so guaranteed tha t  L i  f e l  ine rates w i  11 

remain protected from any of these monthly ra te  increases u n t i l  

a t  least 2007. These changes are designed t o  meet the goals o f  

Florida statutes by br inging the benef i ts o f  a competit ive 

marketplace t o  the  res ident ia l  customers o f  Florida. 

Madam Chai rman, t h i  s concl udes my opening remarks. 

CHAIRMAN JABER: Thank you, M r .  Rehwinkel . 
M r .  Beck. 

MR. BECK: Thank you, Madam Chairman. My name i s  

I ' m  w i th  the Of f ice o f  Public Counsel. Charlie Beck. Let me 

FLORIDA PUBLIC SERVICE COMMISSION 
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s t a r t  o f f  by addressing the  question a gentleman here i n  f r o n t  

asked i s  who i s  the Public Counsel? You know, what do we do? 

We have a s m a l l  o f f i ce .  We're completely independent o f  the 

Public Service Commission. We're less than one-twentieth the 

s ize o f  the  Commission, but we appear as a par ty  before the 

Commission and advocate on behalf o f  c i t izens. We have the 

r i g h t s  o f  any other par ty  t o  cross-examine witnesses, present 

our own witnesses, present evidence. We're engaging r i g h t  now 

in discovery i n  t h i s  case where we request documents from the 

company and get them t o  answer questions we have about t h e i r  

case. During the hearing, w e ' l l  cross-examine the company's 

witnesses, and a t  the end, we have a r i g h t  t o  appeal the case 

i f  we decide there's a basis f o r  i t  t o  the Flor ida Supreme 

Court. 

Let me mention the previous Publ i c  Counsel, Jack 

Shreve, who was Public Counsel for 25 years and r e t i r e d  t h i s  

past June, i s  i n  the audience. Jack, I wonder i f  you could 

j u s t  ra ise your hand. 

was Publ i c  Counsel for 25 years, and now he's representing 

Attorney General Charl ie Cr i s t .  And he's gone t o  every one o f  

the service hearings. This i s  the 13th one we've had. 

I j u s t  wanted t o  acknowledge Jack. Jack 

So f a r  i n  the case we had a number o f  a c t i v i t i e s .  

This past August the companies f i l e d  t h e i r  f i r s t  pe t i t ions .  

They asked for two r a t e  increases. One on January l s t ,  2004 

and another one the fo l lowing year. The statute tha t  allows 

FLORIDA PUBLIC SERVICE COMMISSION 
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;hem t o  f i l e  t h i s  case says the r a t e  changes have t o  occur over 

1 period o f  no l e s s  than two years, and we f e l t  they had 

r io la ted tha t  by having two increases j u s t  12 months apart.  

ve f i l e d  a motion t o  dismiss the case; the Commission granted 

that motion. And the companies r e f i l e d  - -  I t h i n k  Spr in t  f i l e d  

two days afterwards, r e f i l e d  t h e i r  case. 

So 

I th ink  the Commission's act ion i s  important because, 

f i r s t  o f  a l l ,  i t  shows tha t  the Commission has broad au thor i ty  

w e r  these cases. They can accept or  r e j e c t  the  companies' 

Eases as they see f i t  and how the evidence turns out, and tha t  

makes your testimony very important i n  t h i s  case because the 

Zommission i s  going t o  r e l y  on your testimony and a l l  the other 

evidence i n  the case when they make the f i n a l  decision whether 

t o  accept or re jec t  Spr int  ' s p e t i t i o n  

This past Friday we f i l e d  formal testimony i n  the 

case. There's going t o  be a hearing i n  December i n  f r o n t  o f  

the Commissioners where expert witnesses t e s t i  fy; the company 

presents t h e i r  case. Our case asked the Commission t o  re jec t  

the companies' pe t i t ions .  We f i l e d  testimony by two witnesses. 

One i s  a professor o f  economics a t  Queens College i n  New York, 

and he's a v i s i t i n g  scholar a t  MIT's consortium on the 

convergence o f  the In ternet  and telephony. And he's t e s t i f i e d  

tha t  the companies f a i l e d  t o  meet the f i r s t  two c r i t e r i a  o f  the 

statue. And the s t a f f ,  I th ink ,  i n  a moment i s  going t o  go 

over those w i th  you. They're going t o  present testimony i n  

FLORIDA PUBLIC SERVICE COMMISSION 
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Iecember, and I th ink  the Commission w i l l  l i k e l y  r u l e  i n  

Iecember on the case too. 

When i t  comes t ime here very soon t o  c a l l  everybody, 

[ ' m  going t o  t r y  my very best t o  c a l l  everybody i n  exact ly the 

r d e r  tha t  you signed up. So thank you again f o r  coming 

tonight, and we look forward t o  your testimony. 

CHAIRMAN JABER: Thank you, M r  . Beck. 

Mr. Twomey. 

MR. TWOMEY: Thank you, Madam Chair. Ladies and 

gentlemen, my name i s  Mike Twomey. 

representing the AARP, and there are 2.6 m i l l i o n  members i n  the 

state o f  Florida. The reason the AARP intervened i n  these 

cases i s  t o  t r y  and k i l l  the ra te  increases completely and 

t o t a l l y .  The AARP feels tha t  they ' re  not meritorious i n  any 

respect and i s  working for those o f  you who are members or  

those who are not members and j us t  regular res ident ia l ,  

s i ng le - l i ne  business customers t r y i n g  t o  see tha t  you have no 

increases a t  a1 1 . 

I'm an attorney 

Let me j u s t  state b r i e f l y ,  the l a w  tha t  these cases 

are being processed pursuant t o  i s  goofy i n  every respect o f  

the word. The telephone companies went t o  the Legislature and 

they said, here's what we want t o  do, Legislators. We want t o  

spend a l o t  o f  money t o  get t h i s  l a w  passed w i th  campaign 

contr ibutions, 150 lobbyists. We're not going t o  make any 

money from i t  though. We're going t o  give a l l  the money back 

FLORIDA PUBLIC SERVICE COMMISSION 
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to other fo lks.  And i f  we're successful i n  our purpose o f  the 

l eg i s la t i on  and then what's going t o  happen i s  we're going t o  

lose customers t o  competition. And nobody believes tha t .  

lobody bel ieve tha t  a t  a1 1 . 
And the AARP believes tha t  the real  motivation o f  the 

zompanies i s  the fac t  t ha t  they are los ing dramatical ly large 

3mounts o f  money tha t  they get from long distance companies i n  

something ca l led access fees. There have been some 

zxaminations tha t  suggest t ha t  some o f  the companies are los ing  

from 9 t o  10 percent per year, and i t ' s  k ind o f  the buggy whip 

d iv is ion o f  telephone companies on the loca l  l eve l .  So what 

4ARP believes i s ,  i s  t ha t  the companies got t h i s  l e g i s l a t i o n  

passed so they could take i n  these cases $355.5 m i l l i o n  a year 

D f  the money tha t  they ' re  now get t ing from long distance 

companies i n  t h i s  dwindling pot o f  access and put it on the 

backs o f  resident i  a1 customers and single- 1 i n e  business 

customers. Residential, s i ng le - l i ne  business customers, not 

b ig  business because telephone companies wrote the l a w .  No one 

challenged that .  They wrote i t  complete y. And they wrote b i g  

business out o f  any ra te  increases a t  a1 . 
AARP fears tha t  the f l i p  side o f  the l a w  where they 

say i t ' s  revenue neutral ,  tha t  long distance rates are going t o  

have t o  come down and y o u ' l l  benef i t  by tha t ,  AARP feels and 

fears tha t  as much as 99 percent o f  those increased - - 

decreased i n - s t a t e  t o l l  rates could go t o  b i g  bus-iness who are 
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l o t  get t ing any local  ra te  increases and still be consistent 

Mith the l a w  leaving only 1 percent perhaps f o r  you -a l l  . 
Now, more problematic i s  the fac t  t h a t  i n  the three 

cases f i l e d  by these companies, there 's  not one word o f  data 

attempting t o  show how much the i n - s t a t e  long distance rates 

are going t o  come down. And AARP f e l t  t ha t  was c r i t i c a l l y  

important because one o f  the th ings the telephone companies 

t o l d  the Legislature, and one o f  the things that  many o f  the  

1 egi sl ators to1 d the i  r consti tuents when they passed the 1 aw 

was, i s  you fo l ks  out there tha t  are res ident ia l  t h a t  are going 

t o  get these ra te  increases, M r .  Rehwinkel gave you the three 

b i tes,  i t ' s  $6.86 a month, lad ies and gentlemen. Sp r in t ' s  

b i l l ,  i f  the PSC approves t h e i r  increases, w i l l  go up 

$6.86 i r respect ive o f  where you l i v e  i n  t h e i r  service 

t e r r i t o r y ,  which depending upon how much you pay cur ren t ly  w i l l  

be a 60 t o  90 percent r a t e  increase. Okay? Anyways, they 

said, don ' t  worry about those ra te  increases, we're going t o  
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was g ra t i f y ing  t o  AARP, was they a l l ,  including 

Commissioner Deason, I th ink,  recognized the fac t  t ha t  these 

compan-i es had 1 arge hol es i n the i  r cases because they d i  dn ' t 

give that  information. And he can correct me i f  I'm saying i t  

wrong. But we f e l t  we made a demonstration t h a t  the companies 

weren't showing the k ind o f  things t h a t  you need t o  know and 

whether you can save or  not. So we're going t o  push ahead 

there. 

Let me t e l l  you who the winners are i n  these cases. 

Local companies are w i  nners, 1 ong distance companies are 

winners, b i g  business are winners. The losers are, pure and 

simple, res ident ia l  customers, s ing le - l i ne  business customers. 

Let me t e l l  you b r i e f l y  what w i l l  happen i f  the 

Commission decides t o  r e j e c t  these cases which M r .  Beck said we 

believe the Commission has the author i ty  t o  do. The 

Legislature said they have the author i ty  t o  re jec t  the 

increases; the Governor said i t  when he signed the b i l l  i n t o  

law.  

people can s t i l l  r a i se  t h e i r  rates pursuant t o  the current l a w  

but only by the r a t e  o f  i n f l a t i o n  minus 1 percent, which i s  

because they are what's c a l l  ed a decl i n i n g  cost industry 1 i ke 

b i g  TV sets, computers and tha t  k ind o f  thing, t h e i r  costs 

coming down. They can ra ise  it i n f l a t i o n  minus 1 percent which 

i s  somewhat consistent w i th  what you-a l l  - -  those o f  you 

re t i red  w i l l  be ge t t i ng  a 2 .1  percent COLA on your Social 

I f  they deny the ra te  increases as f a r  as rates go, these 
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Security. That ' s probably f a i  r. Okay? 

I f  they grant the increases, your rates i f  you're 

served by Sprint w i l l  go up 60 t o  90 percent, 35 percent t o  

90 percent i n  the res t  o f  the state. And after tha t ,  a f t e r  

they ' re  implemented over j u s t  two short years, they can ra i se  

the rates 20 percent per year every year and not have t o  ask 

anybody's permission. 

Le t ' s  t a l k  about q u a l i t y  o f  service. Right now, the 

Public Service Commission s t i l l  maintains a j u r i s d i c t i o n  over 

t h e i r  q u a l i t y  o f  service, whether your phone i s  f i xed  rap id l y  

a f t e r  i t  goes out, whether your phone i s  ins ta l led ,  t ha t  k ind  

o f  th ing.  

j u r i s d i c t i o n  u n t i l  the l a w  i s  changed. 

increases, the companies can take tha t  j u r i s d i c t i o n  away from 

them i n  as l i t t l e  as two years and make them come back and t r y  

and get it. 

I f  they deny the increases, they maintain tha t  

I f  they approve the 

Le t ' s  t a l k  about L i f e l i n e ,  which was tou t  as one o f  

the b i g  reasons f o r  passing t h i s  l a w  and having these 

i ncreases . 
125 percent income o f  the national poverty leve l  i r respect ive 

o f  whether the increases are denied or  granted. 

issue. L e t ' s  t a l k  about protect ing the people tha t  are 

L i f e l i n e  recipients from the same increases y o u ' l l  have, the 

60 t o  90 percent. M r .  Rehwinkel said  i n  h i s  opening statements 

tha t  they ' re  comm t t e d  - -  Spr in t  i s  committed t o  seeing tha t  

L i  f e l  i ne el i g i  b i  1 i t y  goes t o  peopl e w i th  

I t ' s  not an 
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those people are protected for a t  least ,  I th ink ,  three years. 

What happens a f t e r  that? If they grant the increases, those 

people get it too, and there's nothing on the horizon t h a t  

shows t h e y ' l l  have any more a b i l i t y  t o  have addi t ional  

f inancing or assistance t o  pay for it. Okay? 

Like the Public Counsel, the AARP had a witness tha t  

f i l e d  testimony l a s t  Friday. Our witness says there 's  no 
subsidy paying more fo r  competition. It doesn't make any 

sense. 

And those o f  you t h a t  are going t o  t e s t i f y  t h a t  are 

resident ia l  customers, I would encourage you t o  get up and say, 

I don't believe i n  paying more f o r  competition, i f  t h a t ' s  how 

you fee l .  

can ' t  a f ford these increases, say so, i f  t h a t ' s  the t r u t h .  I ' d  

encourage you t o  get up and t e s t i f y .  And thank you f o r  being 

here t h i  s eveni ng. 

If  you're on Social Security or f ixed incomes and 

CHAIRMAN JABER: Thank you, Mr. Twomey. 

Ms. Banks, would you please give us a very b r i e f  

explanation o f  the l e g i s l a t i o n  i t s e l f ?  

MS. BANKS: Yes. Thank you, Chairman. As has been 

indicated previously, the reason we are here ton ight  i s  t o  

address three separate p e t i t i o n s  t h a t  have been f i l e d  pursuant 

t o  364.164 o f  the F lor ida Statutes. 

I n  the Commission's consideration o f  these pet i t ions,  

there are four c r i t e r i a  t h a t  have been set in the statute t h a t  
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the Commission must consider. The f i r s t  the PSC must consider 

i s  whether saying yes t o  the p e t i t i o n  would remove current 

support f o r  basic 1 oca1 telecommunication services tha t  

prevents the creation o f  a more a t t rac t i ve  competit ive loca l  

2xchange market f o r  the benef i t  o f  res ident ia l  consumers; 

dhether saying yes t o  the p e t i t i o n  would induce enhanced market 

entry; whether required in t ras ta te  switched network access rate 
reductions t o  a period over a period o f  not less than two years 

o r  no more than four years. 

And p a r i t y  simply means tha t  the access charges 
charged by the local  exchange companies for i n - s t a t e  or wi th in  

s tate charge would be the same as those made between states or 
state-  t o -  s ta te c a l l  s 

And the l a s t  c r i t e r i a  tha t  the Commission must 

consider i s  whether or not saying yes t o  the p e t i t i o n  would be 

revenue neutral.  And revenue n e u t r a l i t y  i s  j u s t  simply defined 

as changes i n  access revenues o f f se t  by equal changes i n  local  

revenues. Again, we're here tonight t o  hear your comments 

regarding these pe t i t ions ,  and we look forward t o  what you have 

t o  share. 

CHAIRMAN JABER: Thank you, Ms. Banks. 

M r .  Beck refer red t o  t h i s  gentleman ea r l i e r ,  but I 

would be remiss i n  not l e t t i n g  fo lks know t h a t  the other group 

tha t  i s  also par t  o f  t h i s  proceeding on the periphery tha t  are 

monitoring the proceedings i s  the Of f i ce  o f  the Attorney 

FLORIDA PUBLIC SERVICE COMMISSION 



2 (IAttorney General i s  Jack Shreve, as Mr. Beck mentioned ea r l i e r .  

I 

3 

4 

5 

6 

7 

8 

9 

With tha t ,  i f  you wish t o  t e s t i f y  ton  

please stand and ra ise  your r i g h t  hand. 

(Witnesses co l lec t i ve ly  sworn. 1 

CHAIRMAN JABER: Thank you. M r .  Beck 

s t a r t  w i th  the f i r s t  witness. 
MR. BECK: Thank you, Chairman Jaber. 

f i r s t  witness i s  Mark Hi l ton.  
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ght, would you 

how about we 

Our 

MARK HILTON 

was ca l led  as a witness on behalf o f  the Ci t izens o f  the State 

o f  F lor ida and, having been duly sworn, t e s t i f i e d  as follows: 

DIRECT STATEMENT 

MR. HILTON: Good evening. My name i s  Mark Hi l ton;  I 

l i v e  i n  Crestview. I'm representing myself as a resident but 
a1 so representing, without t he i  r know1 edge, the  p l  ace where I 

work. So I don' t  speak on t h e i r  behalf.  

i n  the fac t  t ha t  I manage about $175,000 worth o f  Spr in t  

service on an annual basis. It includes business l i nes  which 

w i l l  be covered by t h i s  proposal. 

What's not clear t o  me i n  the t a r i f f s  o r  i n  t h i s  

proposal i s  whether o r  not business l i nes  t h a t  do not cur ren t ly  

have long distance on them and never w i l l  have long distance on 

them w i l l  be covered by t h i s  Act. 

have telephone l i nes  tha t  you only c a l l  i n  on them; you never 

I speak on my behalf 

I give you an example. I 
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c a l l  out on them. They're modem l ines .  They're l i n e s  t h a t  are 

software-based only. They only ex i s t  i n  the switch. They're 

only used f o r  incoming c a l l s .  There's no chance o f  making an 

outgoing long distance c a l l .  In fact ,  I don ' t  even have long 

distance car r ie rs  assigned t o  those numbers. 

going t o  be covered - - are they going t o  have a separate 

category f o r  those type l i n e s  which w i l l  not be charged these 

increases? 

So are those 

The other area tha t  I wanted t o  t a l k  about was the 

competitive loca l  exchange i n  t h i s  area. One o f  the th ings 

t h a t  they want t o  know about t h i s  r a t e  increase i s  whether or  

not there's a competitive marketplace i n  t h i s  area t o  support 

t h i s  Act. 

carr iers  because I ' m  always trying t o  reduce my costs. There's 

a fac i l i t i es -based competitive loca l  exchange c a r r i e r  i n  t h i s  

area who t o l d  me they ' re  not a f t e r  the res ident ia l  market 

because i t ' s  j u s t  too cost ly.  They - -  bas ica l l y  f o r  the loca l  

loop, for the l a s t  mile, they have t o  pay the loca l  exchange 

car r ie r  f o r  tha t .  

my other l i nes ,  but again, they have t o  pay f o r  the loca l  loop 

t o  get tha t  l i n e  there. 

I deal a l o t  w i th  competitive loca l  exchange 

I have t r i e d  t o  work with them t o  do some o f  

Also ,  my re lat ionship w i th  the loca l  exchange ca r r i e r  

i s  a very pos i t i ve  one overa l l .  You know, they have been here 

f o r  many years before as Centel. Most places you only have one 
ca r r i e r .  I n  t h i s  area, we bas ica l l y  only have one ca r r i e r .  
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Cox Cable i s  t r y i n g  t o  make a market attempt i n  some areas o f  

t h i s  northwest Flor ida,  but they haven't done i t  i n  t h i s  area 

yet. Many people would no t  be comfortable w i th  going w i th  a 
cable company because o f  t h e i r  past dealings w i th  cable 

companies and the i  r servi  ce . 
Most people are going t o  stay wi th  Spr int  no matter 

what happens in the competitive market, j u s t  l i k e  there are 

thousands and thousands and m i l l i ons  o f  people who never 
changed t h e i r  long distance ca r r i e r  from AT&T. 

they broke up the Bel ls ,  many people never changed t h e i r  long 

distance car r ie r  because it was comfortable j u s t  t o  stay where 

they were, and the same th ing  w i l l  happen w i th  t h i s .  Even i f  

there's a competit ive marketplace, they w i l l  not change, so 

they w i l l  end up paying the increases i n  these costs. 

I n  1984 when 

One o f  the other areas t ha t  I would l i k e  t o  see i f  

t h i s  th ing i s  approved i s  t o  make i t  more revenue neutral .  

This area has a unique problem tha t  the south county i n  order 
t o  t a l k  t o  the nor th  county and over t o  the next county, Walton 

County, also, must pay a t o l l ,  a loca l  t o l l  of  20 cents t o  25 

cents. I n  the business market, i t ' s  more the longer you t a l k ,  

but i n  the res ident ia l  market, i t ' s  a f i xed  cost. That was 

based on providing hardware many years ago tha t  was cos t l y  t o  

provide. I t  was a l l  carr ier-based microwave shots and th ings 

l i k e  that ,  were very expensive. Now everything i s  f iberopt ics .  

That's a moot po in t  now. The A i r  Force, United States A i r  
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- -orce which has a b i g  population i n  t h i s  area, the Chamber o f  

:ommerces have a l l  t r i e d  t o  get t h i s  taken out, but i t  has not 

Morked. So t h a t ' s  something tha t  I would l i k e  t o  see maybe t o  

nake things revenue neutral.  

Many people have res ident ia l  l i nes  a t  home t h a t  they 

Jse f o r  modems f o r  I S P s .  

narket, but a l o t  o f  people can ' t  a f fo rd  that .  So they have a 

second phone l i n e  for modem c a l l  t o  make f o r  Internet access. 
rhose are loca l  ca l l s .  They never use them for long distance 

za l ls .  They might not even have a long distance ca r r i e r  on 

there; they might. So there 's  another k ind o f  l i n e  tha t  might 

not want t o  have these ra te  increases because they would not 

j e t  any benef i t ,  they would not get any resu l t ing  revenue back 

from the long distance car r ie rs  since they don ' t  have a long 

t istance car r ie r .  

I rea l i ze  broadband i s  making a b i g  

Many o f  the competit ive loca l  exchange car r ie rs  have 

3one out o f  the business i n  the l a s t  few years because the cost 

associated w i th  obtaining service from the incumbent loca l  

2xchange ca r r i e r  i s  j u s t  too high. The changes i n  the 

Jnbundl ed elements tha t  j u s t  happened recent ly i s another case 

Mhere no one knows what's going t o  happen t o  those charges and 

Mhether o r  not the competit ive loca l  exchange ca r r i e r  w i l l  make 

it cheap enough f o r  a competit ive loca l  exchange ca r r i e r  t o  

zompete based on the local  loop. 

One o f  the reasons why the costs f o r  the - -  and I 
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cnow that  the loca l  basic rate i s  very cheap and has been 

w t i f i c i a l l y  held cheap i s  hu r t i ng  the loca l  exchange car r ie rs ,  

4nd one o f  the ways people have gotten around t h a t  i s  t hey ' re  

J s i n g  c a l l i n g  cards, they ' re  using c e l l  phones, t hey ' re  using 

d i a l  -around 10-10 numbers t o  get around some o f  these access 

charges. And so somebody has t o  i f  they don ' t  t r y  t o  make up 

fo r  tha t  loss o f  revenue. 
I don' t  see ever the r e s u l t i n g  decrease i n  long 

distance rates, i n t ras ta te  rates,  and I hope y o u ' l l  consider 

intralATA costs, dropping those costs too, not j u s t  i n t ras ta te  

rates, I don' t  see those ever making up f o r  the  increase i n  

costs o f  t h i s  proposal. Thank you. 

CHAIRMAN JABER: Thank you, M r .  H i l ton .  I want t o  

come back t o  your questions, but i f  you bear w i th  us f o r  a 

moment, par t ies may want t o  ask you fol low-up questions. So 

l e t ' s  give tha t  opportunity. 

MR. HILTON: Sure, t h a t ' s  f ine .  

CHAIRMAN JABER: Commissioner Deason f i r s t .  

COMMISSIONER DEASON : Yes. Thank you. M r  . H i  1 ton, 

you mentioned the f a c t  t h a t  t h i s  area, t h a t  there are a number 

o f  routes which are on a loca l  t o l l  basis. There i s  a charge 

o f  - - i s  it a f l a t  25 cents or  20 cents? 

MR. HILTON: For res ident ia l ,  i t ' s  20 cents from 

nor th  county t o  south county. 

t o  De Funiak Springs. 

I t ' s  25 cents from south county 

I f  i t ' s  a business l i n e ,  s ing le business 
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1 ine, which many peopl e have, you pay a ce r ta in  f i xed  - - I 

th ink  i t ' s  10 cents for the f i r s t  minute, or something l i k e  

tha t ,  and then i t ' s  intralATA r a t e s  per minute a f t e r  tha t .  So 

i t  can get qu i te  cos t ly  on a longer c a l l .  

COMMISSIONER DEASON: Let me ask M r .  Rehwinkel a 
question. Are any o f  those routes being planned i n  your 

proposal t o  be changed t o  a t o l l  - free basis, or i s  t ha t  not 

pa r t  o f  your proposal? 

MR. REHWINKEL: Commissioner Deason, those routes a re  

not - - none o f  those are being proposed t o  be eliminated. For 

the resident ia l  ECS routes, which i s  what these are, par t  o f  

our proposal i s  tha t  customers would get a monthly allowance o f  

f i v e  c a l l s  w i th  no charge. But tha t  would not  apply f o r  

business, I don' t  bel ieve, because they are, as M r .  H i l t on  

indicated, I t h ink  i t ' s  10 cents the f i r s t  minute and 6 cents 

addit ional minutes. They're on a measured plan. 

COMMISSIONER DEASON: But the routes which M r  . H i  1 ton 

indicated, under your proposal each res ident i  a1 customer would 

be allowed an allowance o f  f i v e  c a l l s  f ree  before the charges 

would begin? 

MR. REHWINKEL: Correct, Commissioner. Yes, s i r .  

COMMISSIONER DEASON: Okay. You say tha t  there's 

been a number o f  e f f o r t s  by local community groups, local 

governments discussing w i th  Spr int  about e l iminat ing charges? 

MR. HILTON: Right. It i s  a great cost. And the way 
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;his are i s  l a i d  out because o f  the A i r  Force base, i t ' s  a 

l i v i d ing  point  between the north county and the south county, 

ind you have no choice. 

j u t  - -  there's no more land lef t  i n  the south county, so 

werybody i s  moving up t o  the north county t o  l i v e  bu t  they 

vork i n  the south county. So you've got a l o t  o f  phone c a l l s  

joing on between the north county and south county. And so 

i t ' s  very d i f f i c u l t  for the mi l i tary  and myself t o  r e s t r i c t  

:hose c a l l s  because o f  personal c a l l s  i n  a business 

?nvi ronment . 

I n  some cases, the land i s  running 

I n  a res ident ia l  environment, a l l  your f r iends are 

icross t h a t  d iv ide,  so you end up paying a l l  those 20 cents. 

lost  o f  the ISPs,  a l o t  o f  ISPs,  AOL are on the south county, 

vhich we l i v e  i n  the north county, you have t o  pay those 

?O-cent calls t o  establish a connection. So everybody wants t o  

j e t  r i d  o f  those because i t ' s  a very b i g  burden. 

I could save qu i te  a b i t  o f  money. In fac t ,  one o f  

the CLECs wanted t o  provide me a d ia l  -around capabi 1 i t y ,  and I 

would save about $600 a month o f f  my phone b i l l .  That 's quite 

a b i t  o f  money. 

COMMISSIONER DEASON: Thank you. 

CHAIRMAN JABER: And other questions? 

M r  . Twomey. 

MR. TWOMEY: Yes, ma'am. 

CROSS EXAMINATION 
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BY MR. TWOMEY: 

Q Just b r i e f l y ,  M r .  H i l ton.  Are you aware t h a t  the 

1 oca1 exchange companies don ' t count access fee revenue, 

ver t i ca l  services revenue and other revenues 1 i ke information 

service revenues when they make the claim tha t  t h e i r  loca l  

rates don' t  cover the cost o f  providing tha t  service? 

A No. 

Q Okay. Thank you. 

A I f  you look a t  the ra te  tha t  we pay here i n  t h i s  

area, and i t ' s  probably governed a l o t  by the f a c t  t h a t  t h i s  i s  

not as expensive an area t o  l i v e  as some other larger  areas, we 

do pay a lower r a t e  than some other areas o f  the country f o r  

t h i s  service, f o r  basic service. 

with the fac t  o f  where we l i v e  and not necessarily t h a t  i t  

should be the same everywhere i n  the United States. 

on where you l i v e  i s  the cost - -  as we pay less here, they pay 

more i n  Tallahassee for t ha t  sames basic service, which i s  why 

I don' t  understand why the increase i s  going t o  be across the 

board no matter where you l i v e ,  $6.86 af ter  two years no matter 

i f  you're paying $9 a month now or  paying $12 a month now. 

don't see how they corre l  ate those increases. 

I th ink t h a t  has more t o  do 

I t ' s  based 

I 

Q That 's a good question. Thank you, s i r .  

CHAIRMAN JABER: Go ahead. Mr. Rehwinkel. 

MR. REHWINKEL: I justed t o  - -  when you are done, I 

irJanted t o  o f f e r  - -  
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CHAIRMAN JABER: The one-way l ines? I ' m  going t o  

come back and give you an opportunity t o  address tha t  f i r s t  

question, but let's out l ine  the questions. 

Mr. Hi l ton ,  I wanted t o  come back t o  some o f  the 

questions you posed early on and give fo lks an opportunity t o  

respond, as well as our own s t a f f .  

Just s t a r t i n g  backwards, and Commi ssioner Deason 

touched on t h i s ,  as i t  relates t o  tha t  20-cent charge o r  the 

25-cent charge i n  other areas, i t ' s  ca l led ECS, and i n  other 

parts o f  Flor ida i t ' s  ca l led EAS, extended area service. And 

i n  addit ion t o  what M r .  Rehwinkel said about t h e i r  f i l i n g s ,  

I ' v e  asked s t a f f  because these are s imi lar  comments we've heard 

a t  a l l  o f  the publ ic  hearings, our s t a f f  i s  looking a t  the 

p o s s i b i l i t y  o f  e i t he r  el iminating, modifying, taking a new look 

a t  whether EAS and ECS charges are appropriate i n  a new 

competitive telecommunications framework. So i n  addi t ion t o  

what Mr. Rehwinkel said, I want you t o  know t h a t  our s t a f f  i s  

also looking a t  t ha t  from a statewide perspective. 

Now, whether t h a t  i s  resolved i n  t h i s  proceeding or 

i n  a separate proceeding, t h a t ' s  ye t  t o  be determined because 

obviously we don't have a l l  o f  the companies i n  f ron t  o f  us f o r  

tha t  k ind o f  determination. 

Just working backwards, w i th  regard t o  your question 

on whether or not competitive ca r r i e rs  e x i s t  i n  t h i s  area, 

t h a t ' s  the precise feedback we need t o  hear from you a l l .  Do 
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you feel 1 i ke you' r e  get t ing advertisements, approached by 

loca l  competitive carr iers? You said you talked t o  one 
fac i l i t i es -based c a r r i e r ,  for example, but they were more 

focussed on penetrating the business market as opposed t o  the 

res ident ia l  market. That a l l  w i l l  go in to  the determination on 
whether these pe t i t ions  w i  11 promote a more competit ive market. 

But do know tha t  the companies have a burden of proof 

here t o  j u s t i f y  t h e i r  pe t i t ions ,  and I would expect that pa r t  

o f  the testimony would ind icate whether there i s  already 

competition i n  parts o f  F lor ida and where it would be and how 

t h i s  p e t i t i o n  might improve the leve l  o f  competition. 

And then, f i n a l l y ,  w i th  regard t o  your question - -  
you asked an excel lent question. 

heard i t  yet  a t  any publ ic  hearing, t h i s  i s  the f i r s t  time, 

whether the smal l  business l i n e s  tha t  are only capable o f  

receiving c a l l s  would be affected by t h i s  pe t i t i on .  And I 

th ink,  i f  you don' t  mind, I ' d  l i k e  t o  give M r .  Rehwinkel an 

opportunity t o  give us h i s  opinion on tha t .  And w e ' l l  also 

have s t a f f  delve i n t o  t h a t  question. 

I have t o  t e l l  you, I haven't 

Mr . Rehwinkel 

MR. REHWINKEL: I f  I could, Madam Chairman, i f  you'd 

permit me, I ' d  1 i k e  t o  go back t o  the ECS issue - - 
CHAIRMAN JABER: Sure. Go ahead. 

MR. REHWINKEL: - - and then w e ' l l  come t o  

Mr. H i l t o n ' s  f i r s t  question. 
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CHAIRMAN JABER: Go ahead. 

MR. REHWINKEL: The ECS routes tha t  are being 

discussed here tonight, I believe, were the very f i r s t  

authorized i n  Florida, and they were par t  o f  a - -  I want t o  say 

a l a t e  1980 Centel ra te  case back when Centel was a provider 

here. And they are c lass i f i ed  by the s tatute as basic loca l  

service per statutory de f i n i t i on .  So i t  ce r ta in l y  i s  something 

tha t  we're always looking a t ,  but  i t  ' s  par t  o f  t h a t  whole ra te  

determination tha t  the Commission underwent over the years. 
With respect t o  Mr. H i l t o n ' s  l i n e s  t h a t  he's t a l k i n g  

about, we do have some representatives o f  the  company i n  the 

back o f  the room, and I would ask t h a t  we be given an 

opportunity t o  have M r .  H i l t o n  t a l k  w i th  Ms. Kazaree back there 

because i t ' s  possible t h a t  the l i n e s  tha t  he's t a l k i n g  about 

are not considered basic f o r  purposes o f  the statute,  but  we 

and give a ce r ta in l y  would like an opportunity t o  look a t  t ha t  

response t o  the Commi ssi  on on tha t .  

MR. HILTON: That was a question I had i s  

spending $175,000 a year, I ' m  not  considered a m a l  

but I do have smal l  business type l i nes ,  B 1  l i n e s  a 

you know, 

business , 

1 over the 

county - -  i n  both two counties. And do they f a l l  under the 

umbrella o f  the fac t  t ha t  I'm a major thing, o r  do they 

s t i l l  - -  they ' re  separately considered as business l ines? 

It would probably depend on how MR. REHWINKEL: 

they ' re  b i l l e d  as far as whether they ' re  c lass i f i ed  as 
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e - l i n e  business are considered basic for 

statute, but sometimes i t  depends on how 

they ' re  aggregated and b i l l e d .  So I would ask t h a t  we be given 

an opportunity t o  get w i th  Mr. Hi l ton  and see. 

a response t o  the Commission on that .  

And w e ' l l  give 

CHAIRMAN JABER: Mr. Rehwinkel, i s  -it safe though t o  

represent tha t  i f  i t ' s  a B1  s ing le - l i ne  business tha t  meets the 

d e f i n i t i o n  o f  basic service, tha t  tha t  would be covered i n  a 

proposed ra te  increase? 

MR. REHWINKEL: Yes, ma'am, because unless there's a 

d i f f e r e n t i a l  other than a B1, I th ink  they would be. 

MR. HILTON: Then I'll never see a revenue-neutral 

case on tha t  l i n e  because o f  the way I use the l i n e .  

CHAIRMAN JABER: Let's do t h i s ,  M r .  H i l t on .  You've 

posed a very good question. I f  you don ' t  mind, I would l i k e  

the Spr int  representative and our s t a f f  person t o  take a look 

a t  e i ther  your b i l l  or have your phone number, and they can 

research i t  and b r ing  back t o  us an answer because I'm 
ce r ta in l y  very interested i n  that .  And I do want you t o  have 

the opportunity t o  fo l low up. Thank you for your testimony. 

MR. HILTON: Thank you. 

CHAIRMAN JABER: Mr. Beck, your next witness. 

MR. BECK: The next witness i s  Ronald Rodda. 

RONALD RODDA 

was ca l led as a witness on behalf o f  the Ci t izens o f  the S t a t e  
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o f  Florida and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. RODDA: Good evening. My name i s  Ronald Rodda 

and I'm from Shalimar. 

previous speaker, but I want t o  say tha t  t h i s  new ra te  increase 

i s  supposed t o  come back t o  me i n  lesser charges i n  my 

in t ras ta te  1 ong d i  stance. My in t ras ta te  long distance charges 

f o r  l a s t  year have been exactly zero. My long distance charges 

have been exactly zero because I use a phone card. So a l l  I 

can see i s  my rates are going t o  go up, and I w i l l  get nothing 

out o f  t h i s ,  j us t  a higher b i l l .  And tha t  i s  the extent o f  my 

testimony. Thank you. 

I don' t  have as much testimony as the 

CHAIRMAN JABER: Mr. Rodda, thank you. Let me make 

sure no one has a question. 

Thank you, s i r .  

MR. BECK: The next witness i s  Bet ty  Kenton (s ic ) .  

BETTY KENYON 

was ca l led as a witness on behalf o f  the Ci t izens o f  the State 

o f  Flor ida and, having been duly sworn, t e s t i f i e d  as follows: 
DIRECT STATEMENT 

MS. KENYON: Good evening. I 'm Bet ty  Kenyon. I ' m  a 

resident o f  the c i t y  o f  Destin, Okaloosa County, Florida, and I 

am a r e t i r e d  senior c i t i zen .  

government, so I've had an opportunity t o  l i v e  throughout the 

United States. And, cur iously enough, Spr in t  has been my local  

I'm r e t i r e d  from the federal 
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ca r r i e r ,  my long distance car r ie r ,  and current ly  Spr int  almost 

has my soul wi th  a l l  the services I receive from them. 

But the approval o f  the r a t e  increase f o r  loca l  

telephone rates f o r  Sprint,  Verizon, and BellSouth by the  state 

Legislature i n  Ap r i l  o f  t h i s  year was an i n j u s t i c e  t o  we 

consumers. I know the Governor vetoed it l a s t  year. And I 

know the argument has stated the increases w i l l  spur 

competition i s  without merit .  We don ' t  have any competition i n  

Okal oosa County. 

Now, Spr in t  i s  the loca l  and long distance c a r r i e r  

here, and the surcharges and taxes on my local  phone b i l l  are 

more than my basic r a t e  o f  $10.37. Now, I have the surcharges 

and taxes are $11.05. So anyhow, it i s  very, very 

discouraging. I was looking back over my phone b i l l s ,  and so I 

have Spr int  loca , Spr int  long distance. And I j u s t  keep tha t  

long distance as a necessity. 

have Sprint PCS, so I make the m a j o r i t y  o f  my long distance 

c a l l  s there. 

I use the phone card. I: also 

Now, wi th  the f igures - -  and I'm going t o  give each 

o f  you a copy o f  t h i s  f o r  your information. Now, my surcharges 

to ta led $8.27, and the taxes on my l a s t  b i l l  were $1.42. 

while the taxes are t o  be expected, the phone company has 

raided our funds through the back door w i th  the surcharges. 

Now they want t o  ra id  us through the f ron t  door our basic loca l  

phone rates. We are promised tha t  maybe, j u s t  maybe the 

Now, 
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surcharges w i  11 decrease. 

Now, i n  regards t o  the surcharges, the 911, and the 

hearinglspeech surcharge are v i  t a l  t o  the community. The 

number p o r t a b i l i t y  surcharge i s  used by few and apparently i s  

an extra surcharge t o  increase the p r o f i t  of the local  phone 

company. And I know people who move and they don ' t  take tha t  

phone number w i th  them 

And I ' d  l i k e  t o  add also now the i n te rs ta te  access 

surcharge and federal universal service fund are other areas 

where there i s  s l i g h t  o f  hand as t o  what happens w i th  the 

money. 

j u s t  paid, l i s t e d  information on the back t ha t  e f fec t i ve  

1 October 2003 the i n te rs ta te  access surcharge and federal 

universal service fund surcharge w i l l  decrease from 1 cent t o  3 

cents per phone l i n e .  My reaction t o  tha t  was wow, b i g  

whoopee. 

It was a chuckle t o  me when my last phone b i l l ,  one I 

So I respec t fu l l y  request t ha t  t h i s  Commission 

thoroughly review the actions o f  the phone companies. 

have any high-priced lobbyis t  t o  p e t i t i o n  on my behalf. 

member o f  AARP though. It i s  my sincere b e l i e f  tha t  Spr int ,  

Verizon, and BellSouth have ample p r o f i t  as -indicated by the 

excessive amounts spent on 1 obbyist conferences and par t ies.  

I don ' t  

I am a 

Now, I would l i k e  t o  add a l s o  w i th  my long distance 

Sprint telephone service there was a new fee added l a s t  month, 

99 cents. It had t o  do w i t h  a c a r r i e r  property service fee. 
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ce. I looked 

- -  a l i t t l e  

card two months before. And so what they were doing was adding 

a 99-cent charge and delet ing a 9-cent car r ie r  property service 

charge. Wow. That's a l l  I have. Thank you very much. 

CHAIRMAN JABER: Thank you, Ms. Kenyon. Let me see 

i f  there are any questions f o r  you. And I would appreciate 

copies 

Thank you, ma'am. Thank you f o r  your testimony. 

There are no questions. 

MS. KENYON: Thank you. 

MR. BECK: Thank you. 

CHAIRMAN JABER: M r .  Beck. 

MR. BECK: The next witness i s  Ed Donte (s ic ) .  I 

hope I ' m  pronouncing your name correct ly .  

ED DONZE 

was ca l led as a witness on behalf o f  the Cit izens o f  the S t a t e  

of Florida and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

My name i s  Ed Donze; I l i v e  over here i n  MR. DONZE: 

Shalimar. 

years. 

i t  was i n  S t .  Louis. 

Chicago now however. 

about t h i s  s t u f f ,  and t h i s  happens t o  be today's paper. 

I ' v e  been down here i n  F lor ida f o r  the l a s t  18 

I d i d  so because i t  was cheaper l i v i n g  down here than 

I t ' s  almost ge t t ing  t o  be as bad as 

But I only know what I read i n  the paper 

I wish 
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I had one from l a s t  week where I th ink  the Commissioners a l l  

had a meeting down south which was p r e t t y  well  sponsored by 

4T&T and Verizon and the r e s t  o f  them. When I worked f o r  a 

l i v i n g ,  I went t o  conventions jus t  l i k e  you guys do. I know 

when they were buying lunches and dinners and having evening 

entertainment, I know where a l l  t h i s  comes. 

As I look i n  today's paper, I said,  wel l ,  my God, 

AT&T has got t o  have an increase. They are j u s t  ge t t ing  f ined 

f o r  $78,000. Where are they going t o  p ick up $78,000 t o  pay 

the f ine? I t ' s  going t o  be from people l i k e  me. Now, I 

represent mysel f, but I know very we1 1 there a r e  many people i n  

the same boat. I l i v e  on a l i m i t e d  income, Social Security. 

My p r i o r  retirement benefi ts, they ' re  gone. Okay? My savings, 

sure, I ' v e  got some savings I can c a l l  on. But when a phone 

b i l l  begins t o  increase here, as I have f igured t h i s  out, my 

phone b i l l  i s  going t o  increase by over 100 percent. What I ' m  

paying now, $11 f o r  a monthly charge plus $9 i n  taxes, o f  

course, so as the charges go up, taxes are going t o  fo l low 

r i g h t  behind it. You ' l l  get up t o  a po int  where you're going 

t o  charge me $20 f o r  a service and $19 i n  taxes. 

Yes, I can' t  ca 

t o l l  charge, 20 cents. I 

month - - the phone b i l l  I 

the way, so tha t  they don 

Long distance. 

1 Crestview. Every time I do, i t ' s  a 

ac tua l l y  made f i v e  o f  them l a s t  

got yesterday and paid yesterday, by 

t cut  me o f f .  

Fortunately, a few years ago, one o f  
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ny chi ldren gave me a telephone wi th  a fax attachment on it so 

that i f  I have t o  send long distance, I can w r i t e  him out a 

let ter,  put i t  on the fax machine, and i t ' s  a heck o f  a l o t  

cheaper than m a i l  service. So I d id  t h a t  and I'm charged long 

distance f o r  t h i s .  The fax machine i s  long distance. 

My 1 ong distance charges were $3.45 1 ast  month. 

However, by using t h a t  service, I had a universal connect iv i ty 

charge o f  41 cents, an i n - s t a t e  connection fee o f  $1.88, 

another fee here o f  - -  a b i l l  statement fee. Spr in t  i s  

charging me a $1.50 t o  send me a b i l l .  Then - - 
CHAIRMAN JABER: Do you know, M r .  Donze, l e t  me jus t  

t e l l  you, I asked tha t  question yesterday. So t h a t ' s  a good 

question, a very good question. 

MR. DONZE: Hey, i f  you want, you know, I can keep 

t rack o f  it. Why charge me a $1.50 t o  make t h i s  up? A f t e r  

tha t ,  here comes a regulatory assessment fee. Now, t h i s  fee i s  

not a tax. 

however, i t  helps AT&T recover t h e i r  expenses. Well, gee, why 

don ' t  you j u s t  charge me another do l l a r  on there? You know, 

people on f i xed  incomes, they don' t  have t h i s  k ind  o f  money. 

We can ' t  a f fo rd  it. 

and I'm t r y i n g  t o  get by on Social Security and a l i t t l e  

savi ngs . That ' s r i  d i  cul ous 

Now, I know there 's  a l o t  o f  people r i g h t  here i n  

I t ' s  our charge required by the government; 

Over 100 percent increase on my phone b i l  

F t .  Walton Beach, they don ' t  take the newspaper because they 
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can't af fo rd  it. 

say I read the newspaper, t h a t ' s  what I say. And when I see 

something l i k e  t h i s  - -  I'm on the do not c a l l  l i s t  too,  and the 

do not c a l l s  have dropped down. So you get f ined  f o r  doing i t .  

AT&T makes a boo-boo, they get f ined fo r  it, t h e y ' l l  f i g h t  it, 

and who's going t o  have t o  pay f o r  i t ?  The consumer. Thank 

you. 

Fortunately I can a f fo rd  a newspaper. When I 

CHAIRMAN JABER: Thank you, s i r .  As wi th  the other 

speakers, i f  you could give us an opportunity, I ' l l  see i f  

there are any questions. And I want t o  come back t o  your 

questions as wel l .  So l e t ' s  have you stand by the microphone. 

I wanted t o  ask you a question, but you MR. TWOMEY: 

need t o  - -  
CHAIRMAN JABER: Le t ' s  have you stand by the 

microphone, and we'll l e t  Mr. Twomey ask you a question and 

then 1'11 come back t o  yours. 

Mr. Twomey, do you have comments or a question? 

MR. TWOMEY: I have a question - -  or questions, Madam 

Chair. 

CROSS EXAMINATION 

BY MR. TWOMEY: 

Q M r .  Donze, the $1.88 i n - s t a t e  connection fee charge 

you referenced on your b i l l ,  are you under the impression 

t h a t ' s  something e i the r  the state or the federal government has 

approved? 
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A Yes. 

Q So you're not aware t ha t  i t ' s  a fee t h a t ' s  charged t o  

you by Sprint without asking the permission o f  anybody? 

A Well,  they d i d n ' t  ask my permission t o  charge me 

$1.50 t o  make up a statement and send i t  t o  me e i ther .  

I can give them 37 cents every month i f  they mailed i t  t o  me. 

I mean, 

Q M r .  Donze, are you an AT&T customer long distance or 

Sprint? 

A 

Q 

It's Spr in t  I guess i t  i s .  

S i r ,  i s  your long distance customer - - your long 

d i  stance c a r r i  er Spr int  or AT&T? 

A Sprint.  

CHAIRMAN JABER: M r .  Twomey, one o f  - - 
MR. DONZE: We1 1 , AT&T charges. That 's  AT&T charges 

here 

CHAIRMAN JABER: One o f  the things I was going t o  ask 

i s  that  our s t a f f  look a t  the b i l l ,  but - -  
MR. DONZE: Three do l la rs  f o r  long distance service 

and $4 i n  charges. 

MR. TWOMEY: The point  I wanted t o  - - Madam Chair, 

the point I wanted t o  t ry  and re la te,  which I t r i e d  t o  r e l a t e  

yesterday i n  the agenda and through the questioning technique, 

but i s  f o r  M r .  Donze t o  understand tha t  tha t  fee i s  not e i ther  

s ta te  - -  not t o  malign Spr int  but whoever the ca r r i e r  i s  long 

distance, tha t  i t ' s  not approved by the s t a t e  government o r  the 
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federal government, and tha t  i t ' s  lev ied by the long distance 

car r ie r .  And tha t  you can do away w i th  i t  by ceasing your 

service, the same as the property tax assessment which i s  not 

approved by the state or the federal government. 

BY MR. TWOMEY: 
Q And what I do have i n  the way o f  a question, s i r ,  i s  

my math shows tha t  i f  your rates are increased by $6.86 a month 

and you mul t ip ly  i t  times 12 months, my number i s  $82.32. 

You're not counting the addit ional fees and taxes tha t  you 

referenced. And my question t o  you i s ,  i s  are you interested 

i n  paying $82.32 more a year plus the taxes f o r  the potent ia l  

o f  more competition? 

A You guys have got competition w i th  the a l l i g a t o r s  up 

Look a t  a l l  the people running around w i th  your ears already. 

c e l l  phones i n  t h e i r  pocket. C a l l  me anytime a t  nightt ime 

a f te r  seven o'c lock,  i t ' s  free. Okay? 

And i t ' s  also my understanding, anybody w i th  a 

computer and gets on the e-mail and t h i s  sor t  o f  th ing,  they 

can s i t  there a t  home and send e-mails t o  t h e i r  f r iends i n  

London, Pairs, wherever; hey, no long distance charges. And 

you t a l k  about competition. Boy, you've got plenty o f  

competition. 

competition? 

So where's our reduced rates coming from a l l  t h i s  

Q Thank you very much. 

A It makes me sick.  
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CHAIRMAN JABER: Mr. Donze, I wanted t o  address some 

3 f  your questions, and actual ly,  Mr. Twomey has already 

3ddressed one o f  them, so i t  serves as a good t rans i t i on .  The 

$1.88 charge you refer red t o  I wanted t o  c l a r i f y  t ha t  t ha t  i s  

an AT&T charge. 

Yr. Twomey i s  r i g h t  tha t  ce r ta in l y  one o f  the ways t o  avoid 

that  charge i s  t o  take a look a t  other long distance car r ie rs  

o r  other options where you can make long distance c a l l  s - - 
we've heard people t a l k  about c a l l  i n g  cards, f o r  example - - you 

do also need t o  know tha t  one o f  the aspects o f  the b i l l  o f  

t h i s  l eg i s la t i on  tha t  passed l a s t  year i s  t h a t  i f  cer ta in  

things happen l i k e  local  r a t e  increases are granted by the 

Commission, the $1.88 fee i s  supposed t o  be removed. And I say 

tha t  j u s t  f o r  your information, not passing judgment on whether 

those pe t i t ions  should be granted or not. 

I t ' s  an AT&T long distance charge. And while 

The second question you posed re la ted t o  tha t  $1.50 

charge, and coi nci  dental 1 y, yesterday i n  our proceedi ng , as 

Mr. Twomey mentioned, I brought up tha t  $1.50 charge, and AT&T 

has made a commitment t o  get back t o  us w i th  tha t  answer. So 

as soon as we know, we'll make sure tha t  t h a t ' s  communicated t o  

the consumer advocates in the proceeding. But again, i t  i s  

a l s o  a long distance charge t h a t  i s  not par t  o f  the Sprint 

pe t i t i on .  

And then, f i n a l l y ,  you and the previous customer made 

some references t o  the universal service charges on your b i l l ,  
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and I wanted t o  also c l a r i f y  f o r  you and f o r  the  record t h a t  

those are not Commi ssion-approved charges. The universal 

service fee i s  a charge t h a t ' s  allowed by the federal 

government. And the whole not ion behind it is t h a t  every 

American should be e n t i t l e d  t o  a telephone and t h a t  those costs 

are recovered from the consumers' b i l l .  Again, you're 

absolutely r i g h t ,  those charges continue t o  increase, but I 

d i d n ' t  want t o  leave you w i th  the impression that t h a t  was 

something the state Commission approved. 

MR. DONZE: Well, and 1 th ink  tha t  that  charge w i l l  

increase. I t  w i l l  go from 41 cents t o  73 cents. You're 

c u t t i n g  r i g h t  i n t o  the poor people i n  the area, you know. 

You're on a l i m i t e d  budget. You've got t o  l-ive w i t h i n  it. And 

now you come along w i th  increases as much as 100 percent. Is 

my Social Security going t o  go up t h a t  much? Even when the 

Social Security goes up $10, Medicare takes $7 o f  it, you know, 

and t h a t ' s  what, Commissioners, the telephone companies are 

going t o  do too. Same thing. So they do need an increase t o  

pay o f f  t h e i r  $78,000 deal. 

MR. TWOMEY: Madam Chairman? 

CHAIRMAN JABER: M r .  Twomey. 

MR. TWOMEY: May I make one expansion on a comment 

you made which I th ink  i s  important? 

I t ' s  t rue,  lad ies and gentlemen, as Chairman Jaber 

said, t he  i n - s t a t e  connection fees which vary in do l l a r  amount 
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iy the d i f f e ren t  long distance carr iers  w i l l  by the law come 
i f f  i f  these ra te  increases a re  improved. The important th ing  

to  understand though i s  they are not required t o  come o f f  u n t i l  

July o f  the year 2006. We are now i n  November o f  2003. 

And addi t ional ly ,  when they do come o f f ,  the law 

provides tha t  the long distance companies can net  those moneys 

3ut against the moneys they promised t o  reduce your i n -  s ta te 

t o l l  rates. And the moneys a re  huge. I don ' t  know what i t  i s  

for Sprint  or others, but previous years, AT&T has t e s t i f i e d  

before the Florida Legislature tha t  they make as much as 

$50 mi l l ion a year from it. So they w i l l  come o f f ,  but not 

u n t i l  the year 2006 i n  the middle year. 

MR. DONZE: Yeah, but by tha t  time, your long 

distance companies are ge t t ing  20 percent, 20 percent, 

20 percent every year increase i n  the phone rates. You're not 

saving me any money. 

MR. TWOMEY: I'm on your side, s i r .  

MR. DONZE: You remember tha t ,  t h a t  you asked tha t  

t h i s  th ing  w i l l  go up 20 percent without even asking the 

Commission for permission. They can get an automatic increase 

o f  20 percent every year i n  the phone b i l l .  

el iminate t h i s  $1.88, you know what can they do? There's a 

t r a i n  coming down the t rack there and I'm supposed t o  stand out 

there and say stop? Huh-uh. Never happen. 

So i f  they 

CHAIRMAN JABER: Thank you, s i r ,  very much. 
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MR. DONZE: Thanks fo r  l i s ten ing  t o  me. 

CHAIRMAN JABER: Absolutely. 

UNIDENTIFIED SPEAKER: ( Inaudible.) 

CHAIRMAN JABER: I'm sorry. I need you t o  go t o  the 

microphone, but we've got t o  l e t  other people who have signed 

up speak. So how about a t  the end? How about a t  the end we' l  

allow you t o  come back? 

UN I DENT1 F I  ED SPEAKER: 

CHAIRMAN JABER: Okay. 

e f f o r t  t o  keep t h i s  going along 

court reporter, w e ' l l  s t i c k  w i th  

M r .  Beck. 

(Inaudi b l  e. ) 

Absolutely. But j u s t  i n  an 

nd f o r  the purposes o f  the 

the order. 

MR. BECK: Thank you, Madam Chairman. The next 

witness i s  Robert Bomar. 

ROBERT BOMAR 

was called as a witness on behalf o f  the Ci t izens o f  the State 

o f  Flor ida and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. BOMAR: Good evening. My name i s  Robert L. 

Bomar, B-0-M-A-R.  I l i v e  i n  F t .  Walton Beach out on Okaloosa 

Island. 

Service Commission a l i t t l e  b i t  a f te r  the things tha t  have been 

i n  the newspaper. And approximately 10, 12 days ago 1 

communicated my fee l ing  about t h i s  rate increase t o  

Chairman Jaber. Is i t  Jaber? Am I - - 

I ' v e  had t o  sor t  o f  learn qu ick ly  about the Public 
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CHAIRMAN JABER: Jaber. 
MR. BOMAR: I communicated i n  writing my feelings t o  

her. The current information t h a t  continues t o  be available t o  
fie i n  the paper i s  t h a t  you are apparently continuing t o  plan 

this service increase f o r  basic phone service from $3 t o  $7.25 

per month. Tha t ' s  some sort of an average. And I calculate 
t h a t  out  a t  somewhere around 130 percent. I may be a l i t t l e  
o f f  on i t .  But  then we also add, as Mr. Donze mentioned i n  

there, there's another 20 percent per year t h a t ' s  just going t o  
rock along on i t .  Tha t ' s  a l o t  o f  increase, that 's a l o t  o f  

percentage. 
Now, I ' m  a very small residential customer. I 've got 

one telephone. I don ' t  make many long distance ca l l s .  We've 
got apparently the call wai t ing t h a t  I would get rid o f  i f  my 

wife would l e t  me because i t  pu t s  us i n  a position o f  deciding 
who's the most important call .  So I would get rid o f  t h a t  one 

Pub1 

they 
your 

i f  I could. 
I tried t o  get a 

c Servi ce Commi ssi on . 
had me a t  heart. And 

charge t h a t  ' s avai 1 ab 

l i t t l e  b i t  of knowledge about the 
I assumed i f  they were i n t o  this, 

I got on the Internet, and I 've got 

e o f f  o f  there. And i t ' s  very 
interesting because i t ' s  got your pictures and who you are. 
They've got the Chairlady Ms. Jaber, Mr. Deason, Mr. Baez, 
Mr. Bradley, Mr. Davidson. And i t  says t h a t  you're charging 
this. T h a t  you will provide safe and reliable u t i l i t y  service 
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a t  f a i r  prices. And i t  says down below there t h a t  you will 
fur ther  emphasize incent ive- based approaches where feas ib le  t o  

regulate r a t e s  tha t  remain subject t o  rate,  e t  cetera. 

We1 1 , then I began t o  wonder how i s  the Pub1 i c 

Service Commission established? So I went t o  the next l i t t l e  

th ing  on there and found out t ha t  indeed you are appointed by 

the Governor. Am I correct  on that? 

CHAIRMAN JABER: Absolutely. 

MR. BOMAR: And i t  gave about f i v e  or  s i x  categories 

o f  in terest  that  he seemed t o  stress which included accounting, 

administration, f i v e  o r  s ix  d i f f e ren t  things, but  I d i d  not  

f i n d  anyone i n  there who seemed t o  be charged w i t h  

representation o f  the consumer. Now, i t  jus t  wasn't i n  there. 

I don't know who i s  supposed t o  represent us. And I'm sure 

tha t  these gentlemen here - -  and I admire the stand t h a t  they 

are taking, but t ha t  was so r t  o f  not indicated i n  there. 

Well, I am disturbed about t h i s  amount o f  increase 

tha t  you're preparing t o  put on the regular loca l  users t o  take 

care o f  something t h a t  the long distance users have done. So 

today, I did a couple o f  - - three in terest ing things. 

a l l ,  I looked a t  my l i t t l e  b i l l ,  and l a s t  month I made a long 

distance charge o f  10 cents. My wi fe  ca l led somewhere. For 

tha t  I paid $10.45 in assorted charges tha t  were re la ted t o  

that .  They are l i s t e d  as c a r r i e r  universal service charge, 

car r ie r  cost recovery, Florida communication service tax .  So I 

F i r s t  o f  
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)aid $10.45 fo r  a dime's worth o f  long distance ca l l i ng .  

i o n ' t  c a l l  long distance much. 

Mhen I was growing up unless i t  was r e a l l y  important, and I 

j u s t  don ' t  c a l l  tha t  much. So 1 said okay. Then we got t h i s  

th ing about competition. 

can c a l l  somebody and f i n d  out how I can do bet te r  than t h i s .  

So I got t o  looking. And the phone book i s  a p r e t t y  good place 

t o  look. So I pul led i t  out and I looked i n  it. And i t ' s  got 

a b i g  th ing  i n  here, loca l  service providers. This happens t o  

be the Spr int  booklet because I'm a Spr int  customer. 

I 

My daddy never d i d  l e t  m e  do i t  

I don ' t  have t o  put up wi th  t h i s .  I 

And I count through here, there are 17 - -  from 

Page 2 through 7, there are 17 services l i s t e d  i n  here tha t  are 

loca l  service providers. 

phone message tha t  i s  going t o  put me i n  a mental i n s t i t u t i o n  

i f  I have t o  keep l i s t e n i n g  t o  them, and I f i n a l l y  pervaded 

through t o  three o f  them and found out t ha t  no - - they don ' t  

have any local  service t h a t  they provide. They are a l l  a 

business thing, and we can do you s i x  l i n e s  tha t  w i l l  get you 

i n t o  t h i s ,  tha t ,  and the other, but, nope, we don ' t  do local  

service. So I thought okay. 

f rus t ra te  me. So I ca l led  the Better Business Bureau t o  see i f  

they could give me any help on where I might go t o  f i n d  local  

phone service, and got re fer red t o  another voice m a i l  and ended 

tha t  one and growled and got out o f  it. But I f i n a l l y  talked 

w i th  a lady who was w i th  the Public Service - -  I mean, excuse 

I made my way through the canned 

I'm not going t o  l e t  t h i s  
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me, w i th  the B e t t e r  Business Bureau for  northwest Flor ida and 

t a l  ked wi th  her about t h i s .  

And she said, wel l ,  no, t ha t  she d i d n ' t  have any idea 

about where I might look other than Spr int ,  sa id  tha t  was the 

only  service that  she knew. So I get back i n  the yellow pages 

under telephone services back here, and I f i n a l  1 y ran across a 

place back there tha t  had telephone services. And I located 

one i n  Destin cal led the NewSouth Communication, Destin. I got 

a telephone number here f o r  them. And I ta lked w i th  a very 
nice and helpful young lady there. Actual ly, she was a voice 

and I was not referred t o  anybody's voice m a i l .  I t o l d  her I 

was r e a l l y  t r y i n g  t o  shop f o r  another service, t ha t  I was 

concerned about t h i s  increase for the loca l  service t h a t  was 

being talked about i n  the newspaper. And she was aware o f  it. 

And we talked about i t  a l i t t l e  b i t  and f i n a l l y  came down t o  

where she said, wel l ,  no, we don ' t  provide that, but she said, 

you know, we have t o  use phone 1 ines, and we have t o  ren t  ours 

from Sprint,  and we're going t o  be going through that  same 
th ing  tha t  you're going through. So I feel your pain is  sor t  

o f  not tha t  way, but she said, I sor t  of feel i t .  And I said, 

i t  seems t o  me tha t  I have my t a i l  caught i n  a rather severe 

t r a p .  And she said, w e l l ,  we have ours caught i n  there too. 

There i s  no competition. I t r i e d  t o  f i n d  it and then 

t r i e d  t o  get some help t o  get someplace t o  get it. And I guess 

the th ing tha t  I'm concerned about is  t h i s  increase. And I 
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:now t ha t  those o f  you who are i n  the telephone business have 

lot  a problem wi th  other things breaking i n to  your business 

i k e  the c e l l  phones and the Internet and a l l  o f  tha t .  And I'm 
'urther aware tha t  most recently being a r e t i r e d  surgeon, I ' m  

iware o f  the fac t  t ha t  the insurance companies tha t  have got 

;his th ing  about providing medical insurance, t h a t  one o f  the 

;hings tha t  has occurred wi th  them i s  t h a t  they have l o s t  

investments. They l o s t  them j u s t  l i k e  anybody else d i d  who was 

"ortunate enough t o  be an investor. And I t h i n k  the telephone 

:ompanies possibly have l o s t  some money too, and they are i n  

:he process o f  ge t t ing  ready t o  make i t  up o f f  the back o f  the 

individual res ident ia l  user. And I don' t  t h i n k  i t ' s  r i g h t  and 

[ so r t  o f  resent it. Thank you. 

CHAIRMAN JABER: Thank you, si r .  M r .  Bomar? 
MR. BOMAR: Yes, ma'am. 

CHAIRMAN JAB€R: Let me ask you t o  j u s t  hold on. We 

nay have some questions. Hang on. 

MR. BOMAR: I hope I can answer them. I'm r e a l l y  a 

novice i n  t h i s .  The 130 percent got me i n  learn ing quick. 

CHAIRMAN JABER: You've done qu i te  well. 
Mr. Twomey, you have questions? 

MR. TWOMEY: Yes, ma'am, 1 do. 

CROSS EXAMINATION 
BY MR. TWOMEY: 

Q Just a few, D r .  Bomar. 

I 
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A Okay. 

Q Do you have any fea r  when you t e l l  the Commissioners 

here tha t  there i s n ' t  any competition tha t  they might or some 

might in te rpre t  t h a t  as meaning tha t  you want t o  pay more f o r  

compet i t i  on? 
A I don't have any problem voicing tha t  t o  anybody. 

I ' m  not t ha t  sophist icated i n  I ' m  not a f ra id  t o  voice it. 

t h i s .  

already, so. 

Q 

I n  fac t ,  I'm sor t  o f  get t ing ready t o  get punished 

We hope you're not. e But you said your search through 

the phone book and through the telephone 1 i st ings was 

motivated, i f  I heard you correct ly,  by your concern f o r  the 

increase. 

A That's r i g h t .  

Q I t h ink  I heard you say tha t  you wanted t o  look f o r  

competition i n  order t o ,  quote, do bet ter .  

A I wanted t o  f i n d  another company t h a t  might give i t  

t o  me a l i t t l e  cheaper than what's going and w i th  the increase 

b u i l t  i n t o  it. 

Q You want t o  pay less, not more? 

A Yes, s i r .  Yes, si r .  
Q Okay. So I'll conclude by asking you, would I be 

correct i n understandi ng tha t  you ' r e  not i nterested i n  paying 

$82.32 more a year plus the associated taxes and fees i n  order 

t o  have the po ten t ia l ,  the mere potent ia l  o f  competition, are 
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you? 

A Yeah, I ' m  very much interested i n  that  from the 

negative side o f  it. No, I do not want t o  get involved l i k e  

that .  And I th ink  we've already seen enough o f  t h i s  

imaginative accounting t h a t ' s  gone on i n  the business f i e l d  t o  

where when you get us i n t o  questions l i k e  th is ,  most o f  us, I 

th ink,  are not r e a l l y  prepared t o  deal wi th  it. But, no, I am 

not interested i n  paying tha t  much more money. 

Thank you very much. 

Thank you. 

CHAIRMAN JABER: Thank you f o r  your testimony, sir. 
ate it. 

MR. BOMAR: Thank you. 

CHAIRMAN JABER: Mr. Beck, your next witness. 

MR. BECK: The next witness i s  John Vaughan. 

JOHN VAUGHAN 

was ca l led as a witness on behalf o f  the Citizens o f  the State 

o f  Flor ida and, having been duly  sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. VAUGHAN: Madam Chairman, my name i s  John 

Vaughan. And I appreciate the opportunity t o  address the 

Commission on t h i s  mat te r .  I would l i k e  to s t a r t  o f f  - -  I'm 
from F t .  Walton Beach. I would like t o  s t a r t  off t o  say t h a t  

I ' m  a r e l a t i v e l y  new re t i ree .  

f o r  the past s ix  decades I have paid f o r  services i n  a l l  sorts 
I'm 70 years old.  That means 
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if governmental quasi -monopoly s i tuat ions This i s  my 

f i r s t  t i m e  i n  tha t  s ix -p lus  decades o f  appearing before an 

igency t o  protest a rate.  

Now, you've heard a great deal o f  eloquence spoken by 

ieople on the e f f e c t  o f  the charges on them personally. I also 

Feel those. I have t o  admit t ha t  these charges i n  my case w i l l  

l o t  break me. I w i l l  not  have t o  go hungry. But I do want t o  

l b jec t  t o  them on three leve ls .  Number one, the pure 

pidiculousness spuriousness o f  th ink ing tha t  I as a th ink ing  

individual could be conned by t h i s  so-cal led revenue-neutral 

x-oposal. These rates o f  $6.87, I'm going t o  round t h a t  o f f  t o  

$7, I would have t o  spend 12.5 hours a day a month t o  make t h a t  

up i n  a 20 percent reduction i n  my in t ras ta te  phone b i l l .  

don't spend three minutes a day on in t ras ta te  phone c a l l s ,  

number one. So I can only conclude tha t  these economics were 
provided t o  Spr int  and the other things by engineers from 

Elbonia, and fo r  those t h a t  don ' t  know Elbonia, read D i l b e r t  i n  

the newspaper. 

I 

Number two, inequi ty.  To load on a f i xed  charge on 

my monthly phone b i l l  which i s  not  voluntar i ly ,  t ha t  i s  an 

absolute necessity, and expect t o  give tha t  back t o  me i n  long 

distance charges which are t o t a l l y  vo lun tar i l y  t o  me smacks o f  

inequity. I'm 70 years old.  I ' m  very mobile, but there 's  one 

th ing we a l l  hear t h a t  there 's  only two things you can 

guarantee, death and taxes. There's a t h i rd .  Before you d ie ,  

' 
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you're going t o  get o ld.  And as I get old,  get less mobile 

t h a t  phone w i l l  become more and more a necessity f o r  me, not  a 

luxury and not voluntary. And t o  say tha t  I have t o  pay an 

extra b i l l  on my monthly b i l l  and then hope t o  make i t  up i n  a 

voluntary thing, as I say, smacks o f  gross inequi ty .  

And t h i r d ,  we talked of service and monopoly. As I 

said, I'm 70 years old. 

h a l f  century. Never i n  my l i f e  have I gotten worse service 

than Sprint.  Never. Two weeks ago I completed a remodeling 

f o r  my daughter, and we had had the phone disconnected. 

t r y i n g  t o  get i t  reconnected, I spent 1 hour, 22 minutes 

ta l k ing  t o  seven d i f f e ren t  voices t o  get t ha t  accomplished. 

Now, t h a t ' s  service, and t h a t ' s  what I'm supposed t o  be 

appreciative o f?  

I have been paying service fees f o r  a 

In 

I also would do anything, I w i l l  say t h i s  i n  my 

prejudice and bias against Sprint, t o  get out from under them. 

There i s  no way. I too have done what D r .  Bomar has said and 

d pay a premium r i g h t  now I 

lack o f  service, but there i s  

have found no alternat ive.  I wou 

am so upset w i th  Spr int  f o r  t h e i r  

no al ternat ive.  Thank you. 

CHAIRMAN JABER: M r .  Vaughan, thank you. I f  I could 

ask you hold on t o  see i f  - - M r  Twomey? 

Thank you, M r .  Vaughan. 

M r .  Beck. 

MR. BECK: The next witness i s  Steve Czonstka. I'm 
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probably m i  spronounci ng your name. 

STEVE CZONSTKA 

irJas ca l led as a witness on behalf o f  the Cit izens o f  the State 

o f  Flor ida and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. CZONSTKA: My name i s  Steve Czonstka. I l i v e  i n  

N icev i l l e  out i n  Blue Water Bay. I'm a r e t i r e d  mil i tary small 

businessman, but I work out o f  my house, so i t ' s  a res ident ia l  

l i n e .  I would l i k e  t o  see i f  I could add anything tha t  hasn't  

been said already i s  I th ink  - -  I oppose t h i s  ra te  increase on 

two grounds. 

correct  me i f  I ' m  wrong, but I bel ieve under the 

Telecommunications Act a t  one t i m e  the cable companies were 

able t o  increase t h e i r  rates t o  spur competition, and i n  t h i s  

area - - I arr ived here i n  1985. My cable b i l l  was $10. A f te r  

t ha t  Act passed, today I ' m  paying $42, and I s t i l l  only have 

one cable company. And so I t h ink  the circumstances are going 

t o  be s imi lar  wi th  t h i s .  There i s  no competition, and t h i s  i s  

not going t o  increase the competition. 

F i r s t  o f  a l l  , I see there's a precedent here, and 

Secondly, I was here when Centel had the service. 

Spr int  took i t  over. I noticed a very large decrease i n  our 

a b i l i t y  t o  t a l k  t o  anybody l o c a l l y .  You couldn ' t  go - -  they 

closed t h e i r  local  o f f i ce .  You couldn' t  go i n t o  the loca l  

o f f i c e  and pay your phone b i l l  anymore. Whenever you ca l led 

anybody, you could never t a l k  t o  anybody l o c a l l y .  You'd t a l k  
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t o  somebody el se and several d i  f f e ren t  voices several d i  f fe ren t  

times. So I j u s t  see tha t  as a negative, and I don ' t  t h ink  

they shou d be rewarded f o r  that  decrease i n  service. 

CHAIRMAN JABER: Thank you, s i r .  

M r .  Beck, your next witness. 

MR. BECK: Next witness i s  Harold Lafountai l  ( s i c ) .  

HAROLD LAFOUNTAIN 

Mas cal led as a witness on behalf o f  the Ci t izens o f  the State 

o f  F lor ida and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. LAFOUNTAIN: Harold Lafountain. I l i v e  i n  

Crestview, Florida, 4757 Young Road, Crestview. I brought my 

telephone b i l l  here tonight f o r  somebody t o  show me where I ' m  

going t o  save $6.80 on my b i l l  when they get done playing w i th  

t h i s  plus 20 percent on top o f  tha t  year a f t e r  year. I just  

don' t  know where somebody i s  coming from, but the math j u s t  

doesn't add up. So may I give t h i s  t o  the Chairman - -  
CHAIRMAN JABER: Absol u te ly .  

MR. LAFOUNTAIN: - -  and she passes it over t o  Spr int  

and show me - - 
CHAIRMAN JABER: Go ahead. Thank you, s i r .  

Pronounce your l a s t  name fo r  me. 

MR. LAFOUNTAIN: Lafountain. 

CHAIRMAN JABER: Lafountain. Okay. And, ' 

Mr. Lafountain, you've handed me your Spr in t  b i l l .  And your 
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speci f ic  question i s  where should you expect t h a t  charges be 

reduced. And I don' t  see - - j u s t  f o r  the record, i t  doesn't 

look l i k e  you have long distance service, or do you have long 

c l i  stance? 
MR. LAFOUNTAIN: I have i t  i n d i r e c t l y ,  not through 

Sprint. Who wants t o  pay them t h e i r  outrageous prices? 

CHAIRMAN JABER: Who i s  your 1 ong distance provider? 

MR. LAFOUNTAIN: AT&T phone card from Sam's for 4 

cents a minute. 

CHAIRMAN JABER: M r .  Rehwinkel , i f  you'll jus t  take a 

minute and look a t  the b i l l ,  and t e l l  me what plan t h a t  i s ,  i f  

you can. 

And, Mr. Lafountain, w e ' l l  l e t  you f i n i s h  your 

testimony, and w e ' l l  come back t o  your question. 

MR. LAFOUNTAIN: Okay. As some other people have 

mentioned the newspaper, we've had three a r t i c l e s  i n  the paper 

i n  the l a s t  three weeks. The f i r s t  one i s  t e l l i n g  us how the 

three major companies i n  t h i s  s ta te  has financed par t ies  and so 

on down south. Then they came back about two weeks l a t e r  o r  so 

on and, yes, we d i d  do t h i s  fo r  the Commissioners. And today's 

a r t i c l e ,  i t  r e a l l y  shocked me. Never mind the  $6.78 increase 

i n  the two or three years, but on top o f  that, 20 percent a 

year. Where i n  the world d i d  somebody come up w i th  20 percent 

f o r  on and on and on and on? You can dr ive some o f  the r i ches t  

e out o f  business a t  a 20 percent increase a year. In 
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o f  already. Who i n  the world ever came up wi th  such a th ing? 

I don't know. 
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CHAIRMAN JABER: Thank you, s i r .  Let me t ry  t o  

answer some o f  your questions by asking Mr. Rehwinkel a 

question. F i r s t  o f  a l l ,  what i s  the loca l  monthly b i l l ?  

MR. REHWINKEL: Well, i f  I could say r i g h t  up, 

M r .  Lafountain w i l l  not have an increase on h i s  b i l l  as a 

resu l t  o f  anything even i f  you grant the pet i t ions.  

customer o f  a service ca l led S m a l l  Talk, I bel ive,  which i s  a 

measured ra te  which i s  discounted o f f  o f  the monthly recurr ing 

r a t e  w i th  a 30-ca l l  allowance t h a t ' s  b i l l e d  a t  a per message 

ra te  above tha t  30-ca l l  allowance, and tha t  i s  not considered a 

basic service and would not be subject t o  any increases. 

He i s  a 

MR. LAFOUNTAIN: 

CHAIRMAN JABER: M r .  Lafountain, l e t  me fo l low up 

Let me explain why I have tha t .  

wi th  M r .  Rehwinkel . Could you t e l l  us a l i t t l e  bit more about 

Smart  Talk and how customers become e l i g i b l e  for that? Because 

s t a f f  on how t o  21 

22 

23 

24 
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I ' m  sure w e ' l l  have fol low-up questions o f  our 
become par t  o f  t h a t  program. 

MR. REHWINKEL: I'm not sure tha t  t h  

s t i l l  e l i g i b l e  for fur ther  subscript ion, but I 

M r .  Poag? 
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CHAIRMAN JABER: M r .  Poag, can you come over t o  the 

m i  crophone? 

MR. REHWINKEL: Ben Poag o f  Spr int  i s  here. And i f  

i t ' s  okay w i th  you, I ' d  l i k e  f o r  him t o  address tha t .  

UNIDENTIFIED SPEAKER: Madam Chairman, are these 

people under oath? 

CHAIRMAN JABER: No, actual ly,  they ' re  not. And le t  

me j u s t  remind you, the court reporter doesn't capture the 

comments from the audience. So i f  you have any other 

questions, I ' l l  allow t ha t  opportunity a t  the end. 

UNIDENTIFIED SPEAKER: (Inaudible.) 

CHAIRMAN JABER: Okay. To address your question, but  

recognizing t h a t  the court  reporter doesn't capture the 

question, l e t  me repeat i t  fo r  the record. The question i s  the 

customers were sworn t o  g ive t h e i r  testimony and i s  the Spr int  

representative sworn? The answer t o  your question i s  the 

formal part o f  the testimony f o r  the consumers i s  t h i s  publ ic  

hearing. Sprint,  AARP, the Of f i ce  o f  Public Counsel, perhaps 

other pa r t i es  tha t  will be intervening, t h e i r  witnesses w i l l  be 

sworn and a l l  o f  the testimony will be inserted i n t o  the record 

under oath. But for purposes - - 
UNIDENTIFIED SPEAKER: (Inaudible. 1 

CHAIRMAN JABER: No, s i r .  And again, I have t o  

remind you your questions don ' t  get picked up by the court 

reporter. 
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Mr. Poag, answer the question as i t  re la tes t o  Smart  

Talk. 

MR. REHWINKEL: Can I say just  f o r  the  record I ' m  an 
attorney and I ' m  an o f f i c e r  o f  the court as a l l  the other 

representatives here, but I would not mind Mr. Poag being sworn 

i n  i f  you want t o  swear him in. 

CHAIRMAN JABER: Excel 1 ent . 
( M r .  Poag sworn. 1 

CHAIRMAN JABER: Great. The question, M r .  Poag, 

I asked re lates t o  the Smar t  Ta l k  Program. Give us more d 

about the program and how the customers become e l i g i b l e .  

t ha t  

t a i l  

MR. POAG: Okay. I jus t  want t o  c l a r i f y  something, 

Chairman Jaber. Smal l  Ta l k  i s  the service that  he has. That 

i s  not qu i te  the same th ing  as L i f e l i n e .  There's some 

s i m i l a r i t i e s  i n  tha t  they are both discounted type services, 

but the S m a l l  Ta lk ,  as M r .  Rehwinkel indicated, i s  not a basic 

service and would not be subject t o  any increases associated 
wanted, I wi th  the pe t i t ions  tha t  are before you today. You 

think,  information about L i f e l i n e ?  

CHAIRMAN JABER: No, i t  was the Small Ta 

actual ly, I misspoke. I thought i t  was called Sma 

i t ' s  S m a l l  Ta lk .  

k. And 

It Talk, but 

MR. POAG: Okay. Small Talk.  Okay. S m a l l  Talk i s  

basically - -  i t ' s  a service tha t  i s  designed for people t ha t  do 

not make a l o t  o f  c a l l s ,  and basical ly  i t ' s  priced lower than 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 
17 
18 

19 

20 

21 

22 

23 

24 

25 

60 

the normal basic flat-rated service. And when I say flat-rated 
service, i t  means you can make unl imi ted types o f  call s w i t h  

t h a t  service w i t h i n  your local call ing area. The Small T a l k  

service again has a lower monthly recurring fee, and then you 

get an allowance o f  30 calls per month w i t h  no addi t ional  

charge, call s over and above. And I 'm t a l  king outgoing call s 
only. There's no charges for incoming calls, but  on the 
outgoing calls, there's a 10-cent charge per call w i t h i n  your 
f l a t  rate local calling area. 

I f  you're calling into what  is ca l led  an extended 
service area where you have the usage charges, the 25-cent 
charge o r  the 20-cent charge, then you would pay t h a t  too, but  

i t  would not be i n  addi t ion t o  the 10-cent charge. 
CHAIRMAN JABER: Thank you, Mr. Poag. 

MR. LAFOUNTAIN: And I would 1 ike t o  explain why I 

have this. If you see I called Niceville, not me, my wife, 17 

times. We do more calling t o  the south p a r t  o f  the county 
because t h a t ' s  where the businesses are versus i n  Crestview, 

not too many calls go out. So, you know, years ago I'm 

looking,  do I make 30 calls i n  Crestview? No way. And i f  I 

made 31, a dime i s  much cheaper t h a n  the fu l l  rate for the 
basic cost o f  having the service up i n  t ha t  par t  o f  the world. 
So for me i t  was beneficial. I had t o  pay i n i t i a l l y  an added 
expense t o  get i t  changed over, bu t  every time I called down 

here i n  the south part o f  the county - -  because we got this 
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i t t l e  reservation, i t  says no, no, no. I t ' s  a d iv id ing  l i n e .  

io I have t o  pay every time I c a l l  down here 20 cents, or i f  I 

rant t o  ca l l  De Funiak Springs, I have t o  pay a quarter and so 

in. 

: a l l .  Thank you. 

But then i f  I want t o  ca l l  Navarre, t h a t ' s  a long distance 

CHAIRMAN JABER: Thank you, sir. 
Mr. Beck. 

MR. BECK: Thank you. The next witness i s  Anastas 

'azevi c. 

ANASTAS PAZEV IC 

Mas ca l led as a witness on behalf o f  the Cit izens o f  the State 

i f  Flor ida and, having been duly sworn, t e s t i f i e d  as follows: 

DIRECT STATEMENT 

MR. PAZEVIC: My name i s  Anastas Pazevic; I l i v e  i n  

Destin. And I'm speaking f o r  myself. 

member o f  AARP. When I read the paper today, I was almost 

convinced that  t h i s  i s  a f a i t  accompli t ha t  the Commission has 

voted 4: l  t o  continue t o  consider, and I'm glad tha t  t h i s  i s  

not  so, and tha t  you a l l  are here t o  prove me wrong. 

I'm also a r e t i r e e  and a 

But I have not - - what I wanted t o  ask i s  tha t  why 

has not t h i s  been advertised as leas t  f o r  a week or more t o  

a t t r a c t  at tent ion o f  the publ ic t o  come here and witness, g ive 

testimony t o  why t h i s  i s  objectionable? And then I haven't 

heard t h i s  yet. What i s  the rat ionale and why are these 

increases necessary? 
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Now, I hear t h i s  tha t  M r .  Twomey said, t h i s  i s  j u s t  a 

piece o f  the puzzle, i t ' s  h a l f  o f  the equation. T h a t ' s  not  

enough. The 70 percent increase and thereafter 20 percent 

increase ad i n f i n i t um i s  outrageous. 

t o  stay competitive, they should lower the pr ices,  not 

increase. However, we do not have competition here. What we 

have, fri ends, i s pri ce gougi ng , monopol y, and b l  ackmai 1 

because tha t ' s  the only show i n  town. And so we have t o  dance 

t o  t h e i r  tune, which i s  very unfa i r .  

I f  phone companies want 

Now, how many r e t i r e d  people or employed people 

receive a 70 percent increase i n  salary? Not too  many. Many 

r e t i  rees need these basi c service telephone, basi c t e l  ephone 

service more t h a n  long distance service because they have the 

need t o  c a l l  f r iends or emergencies. And I bel ieve that  t h i s  

i s  an exuberant taxation, un fa i r  and unjust. 

I commend the Commissioner Deason for i n s i s t i n g  t h a t  

AT&T and M C I  WorldCom j o in  the case and provide information t o  

the Commission. And t o  the Commissioner Davidson 1 ask, i f  the 

PSC does not have the legal  author i ty t o  dismiss the case, who 

does? And I bel ieve i t ' s  us, the people. 

We ask you, I ask you, the Commission, Madam 

Chairman, respect fu l ly ,  to reexamine t h i s  issue and t o  take the 

phone companies t o  t a s k ,  and i f  not sat is f ied ,  re jec t  t h e i r  

request f o r  t h i s  r id icu lous  increase. Thank you. 

CHAIRMAN JABER: Thank you, s i r .  Let me see i f  there 
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are any questions. There are not. Thank you f o r  your 
t e s t  i mony . 

MR. BECK: Thank you. Madam Chairman, M r .  Pazevic i s  

the l a s t  witness signed up. 

addit ional comments she wanted t o  make. 

I believe Ms. Kenyon had some 

CHAIRMAN JABER: Right. Before we do tha t ,  l e t  me 
For those customers who may have walked i n  a f t e r  make sure. 

the process star ted bu t  wish t o  t e s t i f y  now, l e t  me ask you to 
stand and r a i s e  your r i g h t  hand, please. 

Ms. Kenyon, do you s t i l l  want t o  make some comments? 

MS. KENYON: Yes. 

CHAIRMAN JABER: Go r i g h t  ahead. Let's have you come 
up t o  the microphone. 

B E l l Y  KENYON 

was ca l led as a witness on behalf o f  the Cit izens o f  the State 

of Flor ida and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT (Continued) 

MS. KENYON: Two points I wanted t o  add i s  t ha t  

Crestview a t  the north end o f  the county i s  our County Seat. 

So sometimes i f  you're i n  the south end and have t o  

communicate, i t  can get a b i t  costly. Okay. That was po in t  

one. 

I mentioned e a r l i e r  Spr in t  has my soul, so t o  speak, 

for communication services, but does everyone know you do not 

have t o  have your loca l  phone service and your long distance 
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3hone serv ice  on the same b i l l ?  I be l i eve  Sprint came out  wi th  

that about four years ago and - -  i t  wasn't t h a t .  I t  was before 

I retired my last assignment. And so I ca l led .  I s a i d ,  I 

3on't want that .  T h a t ' s  where t h a t  $1.50 charge comes from. 

My daughter  here i n  Destin has everything on one 
b i l l ,  and I suggested t o  her tha t  she ca l l  Sprint  and say she 
rJants separate b i l l s ,  and she's not charged the $1.50. So I ' l l  

just throw t h a t  out  as a l i t t l e  consumer t i p .  

CHAIRMAN JABER: And I appreciate  t h a t ,  Ms. Kenyon. 
k t u a l l y ,  Ms. Salak passed me a note as another customer was 

speaking, I just d i d n ' t  want t o  in t e r rup t .  And absolu te ly ,  
Ys. Salak, do you want t o  go ahead and confirm what Ms. Kenyon 

has just s ta ted?  
MS. SALAK: T h a t ' s  true. I t ' s  due t o  having your 

long d is tance  b i l l  placed on your local b i l l  . 
MS. KENYON: Now, I don ' t  know i f  t h a t  app l i e s  w i t h  

AT&T. 

MS. SALAK: Yes. 

MS. KENYON: You could have them separate too ;  r i gh t?  

I mean, regard less  who - - 

CHAIRMAN JABER: Ms. Salak, l e t  me ask you, who i s  i t  

t h a t  a customer would contac t?  Is i t  their local provider, or 
i s  i t  their long d i s t ance  provider t h a t  they would contact t o  
have the separa te  bi 11 s? 

MS. SALAK: I believe Mr. Rehwinkel wanted t o  address 
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that. 

MR. REHWINKEL: Well, l e t  me say, f i r s t  o f  a l l ,  I 

don't - - I think t he  one bill we first  heard about was an AT&T 

long distance customer billed on Sprint. I could be - -  subject 
t o  being corrected on this, bu t  i t ' s  my understanding t ha t  AT&T 

charges i t s  long distance customers t h a t  want a un i f i ed  bill 

billed by Sprint, they charge them $1.50 i f  the customer would 

be billed separately. In other words, get two bil ls  in the 

mail, then they don't have t h a t  charge. B u t  i f  a Sprint 

customer has long distance on the Sprint local b i l l ,  there i s  

not a charge on there. 
MS. KENYON: There i s  a charge. My daughter has the 

$1.50 charge. She has Sprint local and Sprint  long distance. 

I have separate b i l l s ;  I don't have t o  pay tha t  $1.50. 
CHAIRMAN JABER: Let me ask you t h i s ,  Ms. Kenyon. I f  

you will send us a copy o f  your daughter's b i l l ,  either send it 

t o  Ms. Hoyle over there or just leave us your daughter's phone 

number, we can circle back around and have a copy o f  her bil l .  

We'll be glad t o  follow up and get you an answer. 
MR. REHWINKEL: Does your daughter live here i n  - -  

MS. KENYON: Destin. Two miles from me. Two miles 

west o f  me. Okay. Thank you. 

CHAIRMAN JABER: Thank you. 

M r .  Hilton. 

MARK HILTON 
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was ca l led  as a witness on behalf o f  the Cit izens o f  the State 
of F lor ida and,  having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT (Continued) 
MR. HILTON: I just want t o  c l a r i f y  why she's paying 

t h a t .  
Sense. 

companies even though they have the same, you know, name o f  

Spr in t .  Sprint Business i s  not the same as Sprint  l oca l ,  and 

t h a t  ' s why I got charged those extra charges i s  to compensate 
each other f o r  those charges. 

I had tha t  same problem when I had Spr in t  Business 
It was explained t o  me t h a t  those are two separate 

CHAIRMAN JABER: Okay. Thank you, Mr. Hi1 ton. 
S i r ,  have you been sworn? Did you jus t  walk i n ?  

UNIDENTIFIED SPEAKER: (Inaudible.) 

CHAIRMAN JABER: I j u s t  want t o  remind everyone i n  

the audience, we can't pick up the testimony i f  you don ' t  come 
up t o  the microphone. So come on up and you can repeat what 

you said. 

RICH WEBBER 

was ca l led as a witness on behalf o f  the Cit izens o f  the State 

o f  Flor ida and, having been duly sworn, t e s t i f i e d  as follows: 

DIRECT STATEMENT 

MR. WEBBER: I walked i n  a few minutes l a t e  and was 

sworn i n .  My name i s  Rich Webber and I l i v e  i n  Shalimar. And 

I consider myself so r t  o f  a smart consumer. And I switched 

from Spr int  and t h e i r  long d i s t ance  service t o  AT&T because 
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they were offering a better rate, and then eventually I found 

ou t  you can go get a Sam's card i n  3.4, 3.7 cents a minute. 
And so I have no long distance charges, haven't had for about 
two years and d o n ' t  intend t o  go back t o  Sprint. But I t h i n k  

they're going t o  end up i n  what's called the death spiral. 
They're going t o  raise their rates. Cell phone rates keep 
coming down. People are going t o  say, why do I need a local 
provider? I can just go ahead and get a cell phone tha t  I can 
use anywhere, and I ' l l  go w i t h  the cable company and go ahead 
and hookup my cable for my computer and use that .  And I th ink 

what  they're going t o  f ind  out i s  they're going t o  s t a r t  losing 

customers because they are  going t o  go t o  cell phones. 
Now, i f  Sprint ends up - -  maybe they are subsidizing,  

you know, their PCS systems and the same w i t h  the other 
companies t h a t  they have got their cell phones tied into.  1 

don't know i f  tha t  money can be mingled or they've got t o  be 

kept separate when they are doing t h a t .  In other words, you 

know, this i s  money we're bringing i n  from the local provider, 
and here's what  we're p u t t i n g  out f o r  cell phone, and can they 

take any o f  t h a t  money and be passing i t  back and forth saying, 

you know, when you put i t  a l l  together, you know, w h a t  are the 
rates and so for th? Are you understanding where I'm coming 
from? 

CHAIRMAN JABER: Yeah. 
MR. WEBBER: So they drive down - - you know, they can 
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because I've got an option on cell phones. 
many d i f f e ren t  c e l l  phone companies I could go t o .  

unbelievable here. I guess there's f i v e  or s i x ,  seven o r  

eight  tha t  you can actual ly  go t o  and get a c e l l  phone with.  

And they ' re  a l l  competitive. You can s i t  there and p r i c e  one 

against the other and get the plan tha t  best su i t s  you. But 

w i th  your loca l  service, l i k e  everybody has s a i d ,  you know, you 

spend h a l f  o f  it i n  taxes, $10 on local  service and $10 in 
taxes and surcharges t h a t  I have no clue what they are for, but  

I ' v e  got t o  have the phone and I pay them. 

I d o n ' t  know how 

I t ' s  j u s t  

But i f  they keep going up, I'll j u s t  end up canceling 

i t ,  use my c e l l  phone, and they are going t o  lose one more 

customer. So they're going t o  turn around and say, we're not 

get t ing enough revenue, so I ' ve got t o  increase my rates one 

more time, so versus 20 percent, I'm going t o  have t o  go up 25 

or 30 percent a year. That's it. 

CHAIRMAN JABER: Thank you, s i r .  Let me make sure 

there are no questions o f  you. Thank you for your testimony. 
I M r .  Vaughan; correct? 

JOHN VAUGHAN 

was ca l led as a witness on behalf o f  the Ci t izens o f  the State 

o f  Florida and, having been duly sworn, t e s t i f i e d  as follows: 
DIRECT STATEMENT (Continued) 
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MR. VAUGHAN: Madam Chairman, you asked a very astute 

question just  a while ago, and I would l i k e  t o  reask it. 
CHAIRMAN JABER: Go ahead. 
MR. VAUGHAN: You asked someone where do you go for 

information. And I also would l i k e  t o  ask t ha t  question i n  

re la t i ng  t o  the services tha t  we're supposed t o  be receiving. 

As I mentioned, i t  took me an hour and a h a l f  jus t  t o  

get a phone connected. 

Sprint,  o f  AT&T about b i l l s ,  and the answer i s  always a 
recorded message t ha t  has nothing t o  do w i th  my question. So I 

would hope as the Chairman o f  the Commission you would ask t ha t  

question over and over and over again.  Where do you go for 
service? Thank you. 

I have asked several questions o f  

CHAIRMAN JABER: Absolutely. And one of  the things 

though tha t  I want t o  re lay t o  you and t o  a l l  t he  customers, 
when you do have service issues and you feel l i k e  you have not 

received a response, the yellow sheet t h a t  you took from our 
s t a f f  today has an 800-number, a consumer hot line number, i f  

you will. 
precisely one o f  the areas tha t  our very knowledgeable 

professional s t a f f  can a s s i s t  you wi th .  

Please feel  f ree t o  contact the PSC because that i s  

M r .  Beck, w i th  tha t  I heard you say there were no 

other customer testimonies? 

MR. BECK: Yes, t h a t ' s  correct. 

CHAIRMAN JABER: Let me just say, t h i s  i s  - -  I th ink  
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t was re fer red t o  e a r l i e r  by Mr. Beck, t h i s  i s  the 13th public 
earing. We have 14 t o t a l  scheduled. The l a s t  one w i l l  be i n  

'allahassee, I believe, on the morning o f  December 10th. This 

s a case that  absolutely i s  developing i n  terms o f  testimony. 

'he customer testimony i s  c r i t i c a l  t o  our process. On 

recember l o t h ,  l l t h ,  and 12th, I believe, the pa r t i es  in t h i s  

:ase w i l l  have an opportunity t o  a lso  put t h e i r  expert 

ritnesses on the stand t o  tes t i fy .  So t h i s  i s  Phase I ,  as we 

: a l l  i t, and Phase I1 w i l l  conclude sometime mid-December. 

rgain, I want t o  thank you a l l  f o r  being here. 

/our input. And t h i s  hearing i s  adjourned. 

I thank you f o r  

(Service Hearing concluded a t  7:35 p.m. CT.) 
- - - - -  
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I ,  T R I C I A  DeMARTE, RPR, O f f i c i a l  Commission Reporter, do 
hereby c e r t i f y  t ha t  the foregoing proceeding was heard a t  t he  
t i m e  and place herein stated. 

I T  I S  FURTHER CERTIFIED tha t  I stenographically 
reported the said proceedings; t ha t  the same has been 
transcribed under my d i rec t  su ervision; and t h a t  t h i s  
t ranscr ip t  consti tutes a t rue  f ranscr ip t ion o f  my notes o f  said 
proceedi ngs. 

I FURTHER CERTIFY tha t  I am not a r e l a t i v e ,  employee, 
attorney or counsel o f  any o f  the part ies,  nor am I a r e l a t i v e  
o r  employee o f  any o f  t h e  p a r t i e s '  attorneys o r  counsel 
connected w i th  the action, nor am I f i n a n c i a l l y  interested i n  
the action. 

DATED THIS 14th DAY OF NOVEMBER, 2003. 

A > -  
A DeMAKlt, KPK 

FPSC O f f  i c i  a1 Commi s s i  on Reporter 
(850) 413 - 6736 
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