State of Florida

-

-.'“\

JHublic Serfrice @Inmmt&mhn

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD BOUD]?VARD
TALLAHASSEE, FLORIDA 32399-0856 - e

.
rb :f'l')

:Gf?
z

-M-E-M-O-R-A-N-D-U-M5 =

DATE: NOVEMBER 20, 2003

TO: DIRECTOR, DIVISION OF THE COMMISSION CLERK
ADMINISTRATIVE SERVICES (RAYO) /h.ﬂ4 4@@7

FROM: DIVISION OF COMPETITIVE MARKETS & ENFORCEMENT (M. WATTS,

RE:

c. Lewis)Ck p
OFFICE OF THE GENERAL COUNSEL (ROJASf%L 0/
DIVISION OF ECONOMIC REGULATION (MAUREY)

DOCKET NO. 030960-TI - INVESTIGATION AND DETERMINATION OF
APPROPRIATE METHOD FOR REFUNDING OVERCHARGES ASSESSED ON
INTRASTATE CALLS MADE USING CALLING CARD SERVICES PROVIDED
BY AMERIVISION COMMUNICATIONS, INC. D/B/A LIFELINE
COMMUNICATIONS.

AGENDA: 12/02/03 - REGULAR AGENDA - PROPOSED AGENCY ACTION -

INTERESTED PERSONS MAY PARTICIPATE

CRITICAL DATES: NONE

SPECIAL INSTRUCTIONS: NONE

FILE NAME AND LOCATION: S:\PSC\CMP\WP\030960.RCM

CASE BACKGROUND

February 15, 1991 - AmeriVision Communications, Inc. d/b/a
LifeLine Communications (ACI) obtained Florida Public Service
Commission (Commission) interexchange telecommunications
company (IXC) certificate number 2497.

January 9, 2003 - Staff notified ACI wvia the United States
Postal Service (U.S.P.S.) regular mail (Attachment A) that the
Commission’s Bureau of Service Quality was scheduled to
evaluate ACI in the Quincy exchange during the period February
3, 2003, to February 21, 2003.
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° February 3, 2003, through February 21, 2003 - The Commission
evaluated the quality of service from access lines
presubscribed to ACI in the Quincy exchange.

. February 14, 2003 - ACI reported $500,000.00 in intrastate
operating revenues.

. May 29, 2003 - The Commission informed ACI via U.S.P.S.
regular mail (Attachment B) of the results of its service
quality evaluation. A review of the evaluation results and
ACI’'s tariff indicated that ACI apparently overcharged users
of its Family Comnections Calling Card Plan. Staff requested
that ACI provide information concerning the apparent
overcharges by June 27, 2003.

. June 27, 2003 - ACI responded to staff’s May 29, 2003, letter
by submitting a revised tariff (Attachment C).

. July 10, 2003 - Staff again requested via U.S.P.S. regular
mail (Attachment D) that ACI provide information concerning
the apparent overcharges by July 25, 2003.

. August 6, 2003 - ACI did not respond to staff’s July 10, 2003,
letter. Staff sent ACI another request for a response via
U.S.P.S. certified mail (Attachment E).

. August 27, 2003 - ACI responded to staff’s August 6, 2003,
letter (Attachment F) with the requested information and a
propocsal to issue the affected customers a prepaid calling
card that would total the amount of overbilling the customer
experienced.

. September 24, 2003 - ACI amended its refund proposal
(Attachment G) to reflect that it would issue a credit to the
affected customers on the billing cycle following the
Commission’s approval of its refund proposal.

. November 10, 2003 - ACI submitted a 1letter (Attachment H)
clarifying that it would remit any unrefundable amount to the
Commission for deposit in the General Revenue Fund.

The Commission is vested with jurisdiction over this matter
pursuant to Sections 364.04, 364.285, and 364.604, Florida
Statutes. Staff believes that the following recommendations are
appropriate.
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DISCUSSION OF ISSUES

ISSUE 1: Should the Commission accept AmeriVision Communications,
Inc. d/b/a LifelLine Communications’s proposal to issue a credit of
$438.90, plus interest of $6.29, for a total of $445.19, to its
affected customers for overcharging end-users on intrastate calls
made using calling card services provided by AmeriVision
Communications, Inc. d/b/a LifelLine Communications from August 1,
2002, to June 30, 20037

RECOMMENDATION: Yes. The Commission should accept AmeriVision
Communications, Inc. d/b/a LifelLine Communications’s proposal to
igssue a credit of $438.90, plus interest of $6.29, for a total of
$445.19, to its affected customers for overcharging end-users on
intrastate calls made using calling card services provided by
AmeriVisgion Communications, Inc. d/b/a Lifeline Communications.
Any amount that the company determines is unrefundable should be
received by the Commission within 90 calendar days after the
issuance of the Consummating Order and should identify the docket
number and the company'’s name. The Commission should forward the
contribution to the Division of Financial Services for deposit into
the General Revenue Fund. The company should be required to file
a report with the Commission within 90 days after the issuance of
the Consummating Order detailing the amount refunded and
identifying any monies it determined were unrefundable. If
AmeriVision Communications, Inc. d/b/a LifeLine Communications
fails to pay in accordance with its proposal and file its refund
report with the Commission within 90 days after the issuance of the
Consummating Order, the company’s tariff should be canceled and
registration number TI962 should be removed from the register. If
AmeriVision Communications, Inc. d/b/a Lifel.ine Communications’s
tariff is canceled and registration number TI962 is removed from
the register, then the company should be required to immediately

cease and desist providing intrastate interexchange
telecommunications services in Florida. (M. Watts, Lewis, Rojas,
Maurey)

STAFF ANALYSIS:

APPARENT DEFICIENCY

On February 3, 2003, through February 24, 2003, staff
evaluated the quality of service from access lines presubscribed to
ACI. During the evaluation of ACI's calling card services, staff
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determined that ACI was adding a surcharge to each call that was
not included in its tariff. This resulted in apparent overcharges.
staff later notified ACI of the billing discrepancies and requested
that the company investigate the matter and submit a proposal to
refund the affected customers.

After investigating the matter, ACI submitted an update to its
tariff to reflect the surcharge and its refund proposal. ACI
proposes to resolve the overbilling issue by crediting the affected
customers. For any amount that it is unrefundable, ACI proposes to
remit to the Commission to be placed in the General Revenue Fund.
The proposed amount to be paid was calculated by multiplying the
total number of calling card calls made by the customers in Florida
(2,926) by the surcharge amount ($0.15): 2,926 calls X $0.15 =
$438.90. After receiving ACI’'s proposal, staff then used the
proposed amount of $438.90 as the basis for calculating interest of
$6.29. ACI understands that the preferred method would be to
refund the overcharges to the individual customers; however, the
company may not be able to locate some of the customers that were
directly affected. Staff agrees with the rationale and approach
ACI used to determine the amount of overcharges.

As stated above, ACI acknowledges and admits to overbilling
calls which resulted in overcharges to some of its customers.
Section 364.04, Florida Statutes, Schedules of Rates, Tolls,
Rentals, Contracts, and Charges; Filing; Public Inspection; states,
in pertinent part:

Companies shall charge only the rates contained in their
tariff

Section 364.285(2), Florida Statutes, Penalties; states in
pertinent part that

The Commission may, at its discretion, . . . compel the
accounting and refund of any moneys collected in violation of
this chapter or commission rule.

Inherent in the Commission’s authority to refund moneys is the
ability to calculate the refund with interest. ACI has therefore
agreed to credit to customers $438.90, plus interest of $56.29, for
a total of $445.19.

Based upon the aforementioned, staff recommends that the
Commission approve ACI’'s proposal to credit customers $438.90, plus

- 4 -
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interest of $6.29, for a total of $445.19, with any unrefundable
monies to be remitted to the Commission for deposit into the
General Revenue Fund for overcharges on interstate calls made using
ACI's calling card services from August 1, 2002, to June 30, 2003.
ACI’s refund proposal is consistent with similar proposals approved
by the Commission in previous dockets.
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ISSUE 2: Should this docket be closed?

RECOMMENDATION: The Order issued from this recommendation will
become final upon issuance of a Consummating Order, unless a person
whose substantial interests are affected by the Commission’s
decision files a protest within 21 days of the issuance of the
Proposed Agency Action Order. This docket should remain open
pending the receipt of the refund report. If the company
determines that some of the monies are unrefundable, upon receipt
of the payment it should be forwarded to the Division of Financial
Services for deposit in the General Revenue Fund. Upon receipt of
the refund report, this docket should be closed administratively.
(Rojas)

STAFF ANALYSIS: The Order issued from this recommendation will
become final upon issuance of a Consummating Order, unless a person
whose substantial interest are affected by the Commission’s
decision files a protest within 21 days of the issuance of the
Proposed Agency Action Order. This docket should remain open
pending the receipt of the refund report. If the company
determines that some of the monies are unrefundable, upon receipt
of the payment it should be forwarded to the Division of Financial
Services for deposit in the General Revenue Fund. Upon receipt of
the refund report, this docket should be closed administratively.
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ATTACEMENT

STATE OF FLORIDA
COMMISSIONERS:
LiLa A.JABER, CHAIRMAN DIVISIONG COMPETITIVE MARKET S &
). TERRY DEASON ENFORCEMENT
BRAULIO L. BAEZ ‘WALTER D” HH AESELEER
DIRECTOR

RUDOLPH “RUDY” BRADLEY

CHARLES M. DAVIDSON (850)413-6 600

Jublic Serbice Qommizsion

January 9, 2003

Mr. Ken Kolek

Chairman/CEO

AmeriVision Communications, Inc., d/b/a LifeLine Communications
5900 Mosteller Drive, Suite 1600

Oklahoma City, OK 73112-4600

Dear Mr. Xolek:

Staff from the Bureau of Service Quality is scheduled to evaluae your company ina the
Quincy exchange during the period of February 3, 2003 through February21 , 2003, pusuant to
Chapter 364.185, Florida Statutes, which givesthe Commission the authoritytonaak e investigati ons,
inspections, examinations, and tests of telecommunications companies.

A significant part of this evaluation will be the generation of test calds from the Quincy
central office. The purpose of these calls is to determine the following:

1) Timing accuracy (1+ and Calling Card) to determine if callsare  properlytimed.

2) Billing accuracy (1+ and Calling Card) to determine if callse billed comrectly -

‘We have presubscribed a test number for InterLATA service 1o yowcoanpanyon CIC code
284. TDS Telecom Quincy, the Jocal exchange company, will provide Jocal o]l service for the test
line. The local exchange telephone number assigned 1o your companyis $50-627-0365. Please
open an account in our name and assign the 1+ and Calling card serviceplanu sed by the majority
of your Florida B-1/R-1 subscnbers. Piease fax or E-mail the following toPail VW ickerya850-4 13-
6593 or pvickery@psc.state.fl.us as soon as possible, but no later than Jamarsy 23, 2003: (1) the
names of the 1+ and Calling Card Service plans assigned and their spexific taxiff references. and
(2) the Calling Card dialing instructions, account number, and PIN numbe,

CaP1TAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAMASEE- . L. 323990850
An Affirmative A ction/Equal Opportunity Employer

PSC Website: ptipi/www floridspsc.com Inten Em=il: consagpscsiat e Fius
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DATE: November 20, 2003 ATTACHMENT A

Mr. Kolek
January 9, 2003
Page 2
Regular bills for our test calls should be sent to:

The Florida Public Service Commission
Division of Competitive Services

2540 Shumard Oak Boulevard
Tallahassee, F1. 32399-0866

Attention: Paul Vickery

Sincethis is a part of the Commission's normal surveillance activity”, D © reimbursexrment
will be made for our test calls. Therefore, proper disposition shouldbe m ad e of these chaa x-ges
and the accounts closed within sixty (60) days or two (2) complete billing cycles after- our
review is completed.

1f you have questions, please contact Paul Vickery at 850-413-6592orrme at (850)413-6 570.
Sincerely,

@ et LY

Don McDonald
U.S./Comm. Engineer Supervis or
Bureau of Service Quality

cc: Paul Vickery
FILE: T1962/2003 IXC Serv Eval
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STATE OF FLORIDA

Commissioners:

LiLa A.JABER. CHAIRMAN
J. TERRY DEASON
BrauULIO L. BAE:Z
RUDOLPH "RUDY" BRADLEY
CHARLES M. DAVIDSON

Divisioy & F COMPETRIVE MARRET S
AND ENFOR.CEMEN"

WALTER. D'HAESELEER
DIRECTOR

(850)41 3-6600

Public Serbice Commission

May 29, 2003

Mr. Ken Kolek
Chairman / CEO
Amerivision Communications, d’'b/a Lifel.ine Communications

5900 Mosteller Drive, Suite 1600
Oklahoma City, Oklahoma 73112-4600

Dear Mr. Kolek:

From February 3, 2003 10 February 23, 2003, 1he Florida Public Service Commission
evaluated the guality of service from access lines presubscribed 1 your company during a
comprehensive telephone service evaluation at TDS Telecom in the Quincy exchange.

A series of test calls were generated 10 measure the timing of 10l calls for billing purposes.
These 1es1s were precisely timed 10 ensure that 1he elapsed times were the same for each carrier’s
series of calls. To evaluate the accuracy of each network, all 1est calls were completed using our
computerized 1iming tester. Normally. calls are completed at each of the following intervals: 183,
182, 181,180, 179,178,123, 122,121, 120. 119, 118, 63_ 62, 61, 60.59,anad 58 second intervais.

Bills for these calls were analyzed and compared 10 the records generated by the tester for
origination and duration time 10 develop the timing and billing accuracy summary. While the
accuracy of our lesis can be measured in hundredths of a second, we allowed the company a

tolerance of + or - two seconds.

Ouir results indicate no problems with the 1+ testing using the Family Connections Calling
Plan. However, it appears that Amerivision has overcharged users of Family Connections Calling
Card Plan. The rate utilized 10 bill for the calls placed over associated calling card (8.0.15 per min)
did not match the rate in the tariff ($30.09 per min) on file with the Commission. (see attached

work sheets)

C aPITal CIRCLE OFF)ICT CINTER <2340 €1 MR G2k BOULIVaRD * TalishaSSEE. FL 32200.025C
45 Afnrmzrive Achon/Eovzl Opporivmn Empicve:
PSC W e bsile: hrip:/rwww _floricepsc.com initrrei E-mz il comani@pse.st@ie.foan
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DATE: November 20, 2003

Mr. Kolek
Page 2
May 29, 2003

Please provide responses to the following questions:

1. The total number of calls placed by customers using the calling cardd plan since the
effective date of the tariff, August 6, 2002?

2. The total number of minutes utilized by customers of the callingcard plan since the
effective date of the tariff, August 6, 20027

3. The total of the additional amount of revenue collected because of thee discrepancy in the
calling card rate charged to customers?

4, Can Amerivision identify and make direct compensation to the affe cted customers? 1f
not, please provide a proposal to remedy the overcharging issue?

Please respond to the above questions by June 27, 2003. 1f youhve questions, please
contact Clayton Lewis at (850) 413-6578.

Sincerely,

B rtl.of)

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Quality

Enclosures

cc: Kelly Franks / Amerivision via fax (405) 600-3823

Clayton Lewis

TMS #200
File: TL718, TDS Telecom/2003 1XC Serv Eval
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DATE:

November 20, 2003

ATTACHMENT B

RATE CALCULATION

Compeny  Amenvision Communications dbe L HeLine Communications

Frooue Fa=mily Connegions

Call Type DDD 1- N/A Calling Carg Yes
Calling Card Surcharge $0.1E Tariff Ret N/A
Originating Exchange: Quincy, Fioriae M ileage N/A ]
Terminating Exchange Miami
Timing increment: 1 Minute T 2rifi Ref: 4.21
First Bilhng Increment (F. INCR.). 1 Minute T anff Ref. 4.21
Additional Billing Increment ({ADD INCR). 1 Minute T anff Ref 4.21
First increment Rate $0 02 T ariff Ref 421
Additional Increment Rate $0.090 T ariff Ret: 4.21
Jotal Rate Rate Rate Total ADD. ! Surcharge Total Amount
Minutes Period F. INCR. ADD. INCR. INCR. Cost Billed

1 Day $0.090 $0.090 0 $015 $0.24 $0.30

2 Day $0 090 $0.090 0.08 $015 $0.33 $0.45

3 Day $0.090 $0.080 0.18 $0.15 $0.42 __ $0.60

4 . Day $0.080 $0.090 0.27 $015  $051  __ $0.75 |

TIMING ARD BILLING ANALYSIS RESULTS

Billing increment Per Tariff: Yes No___ X __
Timing Billing
Accuracy Accuracy
Over 0 11€
Under [ 0
Correctly 116 0
Total Calls 11€ 11¢

Q:¥ ORMEVIZ\RATECAL C.WK4, revised §/30/200C

[
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AmeriVision Communications. Inc. Fioride Teriff No. ®

Original Sheet 31.3

SECTION 4.0 - RATES, CONTD.

4.21  AmeriVision Family Connections Service ™)
DAY EVENING NIGHT/WKND |
Each Each Each I
Mileage Initial Additional Initial Additional | Indtial Additional |
Bands Minute Minute Minute Minute Mimuie Minvte :
All $0.0900 $0.0900 $0.0900 $0.0900 10.0900 $0.0900 |
!
Calling Card Charge: 50.15 |
!
LEC Billed Surcharge: 11.50 :
3.72 Toli Free Service Options :
|
Toll Free Charge: !
Initial One (1) Minute $0.0900 |
Each Additional One (1) Minute $0.0900 |
|
Toll Free Numbers :
Initial Toll Free Number $0.00 I

Each Additional Toll Free Number $1.00 M)

Issued:  August €, 2002 Effectuve:  August 6, 200z

By: Director of Regulaiory Affairs
900 Mosteller Drive. Suite 1600

Oklahome Oy, OK 72112 FLo020}
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Clayton Lewis

From: Frenks, Kelly [KFRANKS@iliteline net]
Sent: Wednesday, Mey 21, 2003 11.34 AM
To: Cleyton Lewis

Subject: RE' FPSC Service Evaluaton

Mr . Lewis,

I

apclogize fcr the delsy i1n myv response, sc 1 hzve been out ¢i the cffice

for & few days.

1

heve resesrched this with our killing depzrtment and have fourad that & few

months g0 when thev did some programming changes to our billing system they
Gecided to stresmline the number of rate plans and grouped the caliing card
rate plang by rete informstion and name them differently then what they are
tariffed.

Example: "Tier C" Cslling Card 1s for kete Plans; Lifeline Priorities,
Lifeline Savings, kate Flan "B", Lifeline Freedom, Lifeline Conrmections,
Lifeline Business Connections, Smart 17% and Smart 400, becsuse they all
have the came cellinc cerd rate of .2t per min and .25 surchiroe .

Likewise "Tier E" Celling Card is for Rate Flan; Faemily Comections, with z
rate of .1t per min and .15 surcharge.

1

have spoken tc our billing manager about this and they assure me that they

will change these czlling card rate plan names that are appearirig on the
pills back to the name as 1t relstes in our tariffs. 1 apologize for the
confusion relating to this matter.

Regards,

Kelly Franks

VVVVVVVYVYVYVVYVVYVVNVYVYY VY VY VYY

AL R Y Y Y YA VAR VR VIR Y

N

----- Original Message-----
From: Cleyton Lewis [SMTP:ClLewis@PSC.ETATE.FL.US]
Sent : Thursday, May 15, 2002 10:04 AM

To: Franks, Kelly
gubject: RE: FPSC Service Evalustion

Ms. Franks,

The billang for the celling refers to Tier C & Tier E calling plans.
Can
you identify the tariff section that corresponds to these celling plans?

Thank you

Clayton Llewis

Engineer 111

Florids Public Service Commassion
(850} 413-€57E

(850) 41i2-€57% fax

----- Original Message-----

From: Franks, Kelly [mzilto:KFRANKSE€lifeline.net]
Sent: Monday, May 1z, 2003 £:52z PM

To: Clayton Lewis

Subject: RE: FPSC Service Evaluation

Good, 1 will swait your findings

----- Origins]l Message-----

FProm: Cievton lewils [SMTF:CLewig@PSC.STRTE.FL.US]
Sent: Mondsy, Mey 12, 2003 2:52 PM

Tc: Frenks, Kelly

Subject: FW: FPS8C fervice Eveluet:icrn

AR Y R L AR VRV

Mr Frenks

-
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Customer Numbar: N3I5ARIGN
Invnica Date: 0212012003

Niymbar Place Length Charge
(A0S RAR-DOHR  MIARMA Fl. an N RO
(AN5) ARD-0090  MIARM A an nan
(A0S A70-.9300  MIARK FL a0 nan
(ANSY RR7-0009  MIAMI Fl. an 0RO
(3NR) ARADNIA  MIAM FI an a8t
(a0s) ARD-0900 MIARAY Fr. an nan
{305} ATH-0900  MIAN £, a0 n A
(N5} AR7-0090  MIANMI . 10 n7s
(A05) ARA-NNTA  MIAMY Fl an 060
(AN5) BAD-G999  MIAMI FlL an nan
{3INS) A7N.0000  AMEAMI Fi an nan
(ANS) ART-Q800  MIAMI FL. a0 075
{205) BRA-NNTA  MIAMI Ft. K] nan
{3051 8R2-8055  MIaMI i an n7a
{305) A70-9000  MIAMI FlL AN nr7s
{a05) RR7-0000  MIAMY F1 An n7a
(ANS) ARA-NNTR  AMIANI Fl AN n7s
{305) ARD-ABAD  MIAML Fl. a0 n7h
{3NSYATN-0009  MIAMI Fl. an [dd
(IN5) RR7-0920  ADANI k. An n7s
{INSY BRB-ONTA  MIARA FL A0 n7a
(aN5) RRO-0890  MIAM Fi. a0 ns
(N5} A70.Q000  MIAMY F an nrs
{305) AR7.0000  MIARM Fl A0 n 75
(3N5) RAR-001A  AMAMI FL an n75
(IN5) ARQ-0000  MIAMI Fl an n7s
{305) A70-9800  MIAMI FI an 075
(AN5) AR7-0000  MIAM! Fi mn nan
{305) REAR.ONIA MEAR Fr 10 han
{2NS) ARN . qana AAVARAY ri in N n
{ans) aArn-agan MIARA F1 (Kq) nan
{20%) AR7.G000 NATARA ] tn nn
(305) ARA-NIA  MNAMI " 0 o
(I05)AR0-0900  AMAM Fl " N
(A05)A70.0000  MIAM Fl. 1n nan
{305) RR7-0000  MIAME F 2N 045
(105) RAN-0GTA  MIAR Fr 2n nas
1305) RAD-ROON MIARAY r. z2n nas
(305) R70-0000  RALARA F 70 05
{205) AR7-G000  MIAMM Fl. 2n n A5
(INSYREA-ON1A  MIAMI Fi 20 nas
{205) 8R0-6980  MIAMI Fi 20 n : :‘
(05) 8700900 MIAMY Fl. 20 015
[305) 867-0008  MIAMI FL 20 nas
(305) ABA-O01R  MIAMI FL 20 nAan
(A05) ARD-AB00  MIAMI Fl. 20 nas
(205) A7N-H000  MIAMI L 20 nas
1305) 867-0000  MIAMI FL 20 0 A5
MIANME r. 70 nAs

{308) AAA-ON1A
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! THE £L.ORIDA PUBLIC SERVICE Page 8ia) of 6
mmmmulnlm'v‘m Custamar Numbar: 035483689
Mt e Aty e Invoice Date: 02712012003
L Caliing G Sorvicn (Continucd
USAGE GHARGES
Datn Tima Numhar Piaca Langth Chnrga
020400% /) © 0R 5APM E (AN5) ARD-OG00  MIAM ¥l 20 045
0210412001 0OR SAPRA E {ID5)A7N.0000  MIAMI FL 20 n4s
n2mn4i7nn2 N7 NNesa £ {I05) RR7-000G  KAIAM Ft. 2n nas
020412000 n7 N2rm £ {205 ARA ONTA MIAMI FL 2n 045
n2nannna 07 asem £ (205) AAN.000C  MIA FL 2n 045
N2MNA100" //‘ N7 NAPA £ {ANBYA70 O8O0 MIAR FL 20 048
N2MA4120071 ar 11rm £ (I05) AR7.0000  MIAM FL ao 0RN
24NN N7 1400 £ {I0BYARA-ONIA  AaIARM FL an nen
n2in4mrnan N7 170m E {3INS) ARD.QQA0  MIAMY FL 20 n4s
nam4nnnt N7 1M [ {205} A70.0000  MIAMI FL an ne&n
onanont /0 Cnr 2arM £ (305) AB7-0003  MIAMI FL ao 060
0210412007 07 25PM E (305} BRR-0018  MIAMI FL 30 0.60
10412000 07:27PM £ (305)8R0-0090  MIAMI FL a0 060
020041000 07 anem E  (A05)R70-5880  MIAWM FL a0 0RO
0210412002 N7 3arM E  (305)867.9809  MIAMI FL 10 nan
nomanana 77 1707 aapm £ (305)060-0098  MIAKA FL a0 0680
02104120067 N7 16PM E  (3N5)AR0-GOA0  MIAMI FL ao 080
n2in4nnA 07 19PM E (A0S} ATH.Q000  MIAMI FL 30 [+ X:i4]
021417001 07 4200 E  (305)AG7-9900  MIAMI FL 30 0.60
N2nARAN N7 4500 E  (ANSYARA-ONIA  MIAM FL an 080
n2n4nnt /4% 07 4aPm E {305) ARN.GA00  MIAM! FL an n.60
namannn n? "1°M = {ANSYATN.0000  MIAMI FL 10 030
Itsaqe Charqgas Total: CaMs:120 286.0 £0.90
Total Calling Gard Charges for Card # ASOR270365: 80.90
TAXES FOR CALLING CARD SERVICE
Nawrrintine Armanm
€ omminnurannng Sernnrne Tay 4 19350
Tatteral Eveomm Tow 182700
'\\n\mnr\/ Cunng Rprpipis 144420
Taxes for Calllng Card Service Total: _ 7.46680
Total Calling Card Service Charges: 68.37

LCALL ACRBIUNTING SUMMARY AND ANALYSS - Phone Numbar

Thane Miumhar Callg Mirmtar Ghargan
1930) A27-M0RK 153 200.0 as 10
TOTAL 153 390.0 3540

£ CALL ACTEUNTING SUMMARY AND ANALYSIS - Calling Card
Calling Garnl Gatle Minyten Charges
RRAY AP 7.03R% 120 ZREN A0 a0
TOTAL 120 28680 £0.90

"1 l_i fe Li n e THE FLORINDA PUBLIC SERVICE

romminiralinns Cuslnmar Number,
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ENT B
DOCKET NO. 030960-TT ATTACHM

DATE: November 20, 2003

TIMING ANG EILLING RECONCILIATION WORKSHEE T EXHIEIT
B FAGE . or _
COMFANY TDS Telecor LOC Cuncy. Flone DATE Msey 2¢ 2002
BILLING % (E50) €27-03EE CARRIER  Amernasion dbz Leehne SERVICE F ermnily Connection:
o~
CALLING CARD # B50-627-03€ ENGINEER Clzyton Lew: - VERIFIED EY vo- -
INTRALATA INTERLAI# BILLING INCREMENT PER TARIFFS  YE.€ T
L PSCBRL s aad
CIWE TME o TIMING ACCURACY = BLLING ACCURRACY
ARONIE Daiz ABAC JIM|  , COR UND  OVRE mme  AMT ~r AT COR UNC OvFR
11 02/0472007 1505 3E (305) BE7-995¢ 5t Fessed eher 1.2 sec 56 1 1 o $0.30 X
2. 020412003 150723 (305) B6B-001t 58 Foessed sher 1.2 sec 5E 71 7 Y ~ 30.30 X
3 02/04/2003 1505 OF (305) BES-988¢ 5t Fessed oher 1.2 sec SE 7 1 ) 3030 X .
4, 02/04r2002 1% 1047 (305) B70-999¢ 5¢ Fassed oher 1% sec SE 7 1 ' —SUI0 X
5. 02/041200F 1512 26 (305) BET-999¢ 5¢ Fessed sher 1% sec S 1 10r 2 v SO0 X
& 02/047200= 1% 14 11 (308) BEH-OME 5% Fassed sher 1.2 sec 55 1 107 % Y 3UI0 X
02/04/200% 1% 14:5¢ (305) BEG-999¢ 5¢ Lost RTS testcall, DF Z-
7 02/0472002 18 16 45 (305) B6S-999¢ 5% Fassec aher 1.2 sec 5% 1 Joi s ' 3050 .
8  02/0472002 181826 (305) B70-909¢ 5S¢ Fassed sher 1.7 sec 5% 71 Teizd X
8. 02/04/2003 15:20 17 (305) BE7-999¢ 60 Fassed aher 1.2 sec 60 1 Jorz v SO0 X
10, 02/0472002  18.21:55 (305) BEE-ONIE 60 Fassed sher 1.2 sec (BU - T Torg —SUAE X
11 02/04/2003 1% 23:3F (305) BEE-999¢ 60 Fassed sher 1.7 sec BU "2 1012y —TSUAE X
12 02/0472003 182426 (30%) E70-9095 60 Lost RTE testcali, DF Z- '
© 02/04/2003  15:261Z (30%) B70-999¢ 60 Fasseo sfer 1.2 sec BU 7 oz o STAE X
13, 02/04/2003  15:27-56 (305) BET-809E €1 Fasseo sher 34 sec 61 2 101 o SUAE X
! 02/04/2003 1528 4€ (305) BEB-ODIE €1 Lost RTE test call, DF 2- T
14§ 02/04/2002 153034 (305) B6L-001t €1 Fassed aher 3.2 sec E1 ! Z Tor¢ ' SUAT X
i 02/04/2002 153720 (305) 365-998% 61 Fassec aher 31 sec E7 7 107z o SUAL X
. 02/0472002  15°34°07 (305) E70-898t €1 Fassed sher 3 € sec o ¢ " $0dE X
02/04/2002 1% 3554 (305) BET-990t 6% Fapsed afer 2.6 sec 67 7 102 o — $04a% X
02/04/2003 1537 40 (305) 866-0016 €7 Fassed sher ;1 sec 62 ¢ 7 v T 3Uar X
02/0472003 1% 38.2€ (305) BES-989¢ 6 Fassed sher 71 sec 67 ¢ 7 ' 305 P
20| 02/04/2003  15-4116 (305) E70-990¢ 62 Fassed ofer 25 sec b2 ¢ ¢ v 30T X
210 02/0472002 15432 (308) BE7-980¢ 62 Fassed sHer 17 sec 63 ¢ z ¥ U ar .1
22 02/04/2008 154512 (305) B6B-D01E 63 Fassed sher 1.7 sec 63 7. 7 Y SoAT X
23} 02/0472002 1% 46:5€ (305) DE5-988c 62 Fassed sher 1.2 sec B3 | ¢ & v —3UaT X
241 02/0472003 15 aB4E (305) E70-B95C 63 Passed aher 13 sec ‘63 ¢, 2 v —SUAE K
02/0472002 15 4833 (305) BE7-89%% 116 Lost RTS test cab, DF 2- ; -
261 02/0472002 15:52 1€ (305) BE7-9995 11& Fasseo sher 12 sec 118 ¢ 7 ' T804 X
26} 02/04/2002 15:54 57 (305) 86E-001E 11E Passed sher 1.2 sec V1€ &, 7 A Lo 1 X
27° 02/042002  15.57°3E (305) BES-999E 11E Fassed sher 1.2 sec 1€ ¢ 2 v TSUAS X
28, 02/04/2002 160015 (305) 670-989¢ 116 Pessed sher 1.2 sec 15 7 27 v T suar X
29 02/04/2003  16°03°01 (305) BET-BHPE 115 Passed sher 1.2 sec 116 . ;
30, 02/04/2003  1E.08 4% (30B) BEE-O0IE 115 Fessed asher 1.2 sec 118 ¢ 7 3 T SUAE — X
3% 02/04/200%  1€:06.2% (305) BES-SREE 11& Fassed sher 1.7 sec (11F ¢ % 3 — SUAE X
32 020472002 161107 (305) 87C-98BF 11% Passed sher 1.7 sec J1F ¢ & v — SU.AE X
' 0200472002 161155 (305) BET-988¢ 120 Lost RTE lest call, DF 2. )
33! 02/0412002 16°14 40 (305) BET-$99E 120 Fassed sher 1.7 sec 120 3 Jor ¥ ' SUBY X
34; 02/04/2002  16-17.27 (305) BEB-DDIE 120 Fessed sher 1.2 sec 170 3 2008 $OE0 X
38| 02/04/2002 16.20 05 (305) BES-999¢ 120 Fassed sher 1.2 sec 120 3 ¥6rF o X X
3, 02/04/2003  1E:2250 (305) B70-8995 120 Fassed sher 1.2 sec (120 3 Jor3 Y __3S0EU X
37% 020412003 16.25:3F (305) BE7-995% 121 Fassed afier 1.2 sec (1721 3 o7 % Y — 3UED X
38 02/04/2002 16.26 22 {305) B&E6-001E 121 Fassed sher 1.2 sec ' 31 for 3 30, X
39! 02/04/2003  16-31:0% {305) BEG-89pE 121 Passec sher 2.& sec 121 ¥ ZJord Y BUEU D
02/04/2002 16-31°57 (305) £70-899¢ 121 Lost RTE testcal DF 2- 127
40 02/04/72003 16 34 45 (305) B70-998¢ 121 Fassed sher 3.2 sec 127_F ¥ U6 X
41" 020412008 163801 (305) BE7-999¢ 12z Passed sher 1.2 sec 127 2 3 v — SU.B0 X
42 0200472003 1€ 404€ (30%) BEB-001F 127 Pessed sher 1.7 sec 122 3 v T $0EU X
43 02/04/2002 16.43°3¢ (305) BE5-9899¢ 12z Fessed sher 2.7 sec 142 7 ) v — SOUED X
44 02042003 16 4E21 (305) E70-999¢ 12z Fessed sher 27 sec 122 % % v SUEY X
45 02/0412002 1€ 45:DE {30%) BE7-989¢ 123 Fassed sher 71 sec 127 2 & ' — S0.6U r
4E 020472002  1E-£1°5E (30%) BES-001E 122 Fessec sher 22 sec 122 ¢ ¥ o _SU&U X
47 0Z/04/2003  1E 54 44 {305) BES-989c 122 Fassed oher 1.6 sec 120 ¢ @ ) sUEU X
48 02/D4/2003 1€ 57:30 (30%) E70-9995 122 Fassed sher 17 sec 128 2 & v SUEU X
4% 0Z/0Ar200% 17-01 10 (308) BE7-99%c 17t Fassed pher 1.2 sec 17 2 X A SUEU0 X
50 ©2/042005 1704 50 (30%) BEB-00ME 17¢ Passed soher 12 sec 17 & ¥ 3 T T 3060 T X
£1 02/04/2002 17 0&:31 (305) BES-999¢ 17 Fassed sher 17 sec 17E ¥ ¢ v SOE0 X
52 02/04/2003  17:12 14 (305) E70-998¢ 17E Fassed sher 1z sec 176§ TTTTSOBY c X
83 02/04/200= 17-1& 58 (305) BE7-999¢ 17% Fassed aMer 17 sec 178 ¢ Z6i £ Y TSUE - X
&4 D2/04/2002 17 1640 (30f) B66-001E 17¢ Passed sher 1.2 sec 17 2 oI € v 060 X
SE 02/04/2002  17:2323 (30%) BES-995¢ 17¢ Fassed sher 1.2 sec 7§ ¥ Fo014 o — SUBU X
SE  02/04200:  17.27 0E (30£) E70-899¢ 17¢ Fassed sher 1.7 sec 17 2 Joie o SUBU X
&7 0zmarop: 17 30 8% (30%) BE7.GHSC 150 Fessed after 17 sec I1BL X so1 € v $O7Y x
BE  02/0412003 17 34 48 (30£) 866-001E 160 Improper billing code hel 18T -
DZ/047200% 17 34 4% (30%) B6E-001E 160 Lost RTE testcall, DF z- TEC T rmme T -
5 02/04/200% 17°3€ 33 (30%) BEL-£56¢ 16C Fessed afer 12 sec 1BU 7E X
66 0z/04/200F 47 &3 1€ (305) ETL-8EEE 1BG Fassec ofer 17 sec 161 TTTsUTE TR
€1 Dz/0¢/200: 17 €7 ZE (301 BET-LLEC 1E° Fzisec eher T : sec GE TTsCTTETT - T 7 T )



DOCKET NO. 030960-TT ATTACHMENT B
DATE: November 20, 2003

RATE CALCULATION |
Company  Amenvision Communicziions dbe LifeLine Communicztions Froauctz Family Conneclions
Cell Type DDD i-  YEE Calling Car¢_ NJ£
Calimg Card Surcharge N/A Tariff Ref N/F
Originating Exchange Quincy, Floride Mileage N
Terminsting Exchange. Miami
Timing increment: 1 Minute Tarifl Rel 4.21
First Biling Increment (F. INCR.) 1 Minute Taritt Ref 421
Adduional Eiling Increment (ADD INCR): _ 1 Minute Tarifikel,.  4.27
First inciement Rate $0.0¢ T arifi Rel. 4.21
Addmional Inctement Rate $0.080 Tariff Ret. 4.21
Total Rate Rate Rate Total ADD. Surcharge Total Amount
Minutes Period F. INCK. ADD. INCR. INCR. Cost Billed
1 Day $0.090 $0.090 0 $000 $0.08 $0.0¢
2 Day $0.090 $0.090 0.09 $000 s018 %018 |
3 Day $0.090 $0.090 0.1€ $0.00 $027 | $0.27
4 Day $0.090 $0.090 027 50.00 $03% 5036 |
R
TIMING AND BILLING ANALYSIS RESUL TS
Billing Increment Per Tariff: Yes__ X__ Nc
Timing Eilling
Accuracy AccuraCy
Over 0 0
Under 0 0
Correctly 162 152
Jotal Calls 152 152

| &1F ORMEVIZIRATECALC.WR4 revises E/Z0/Z00C. L |




DOCKET NO. 030960-TI
DATE: November 20, 2C03

ATTACHMENT

AmeriVision Communications, Inc. Fiorida Tariff Ne. i

Original Sheet 235

SECTION 4.0 - RATES, CONTD.

4.21  AmeriVision Family Connections Service
DAY EVENING NIGHT/WKND !
Each Each Each
Mileape Initial Additional Initial Additional Initial | Additional
Bands Minute Minute Minute Minute Minuvte Minute
All $0.0900 $0.0900 $0.0900 $0.0900 50.0900 $0.0900
Calling Card Charge: $0.15
LEC Billed Surcharge: $1.50
3.7.2 Toll Free Service Options
Toll Free Charge:
Initial One (1) Minute §0.0900
Each Additional One (1) Minue $0.0900
Toll Free Numbers
Initial Toll Free Number $0.00
Each Additional Toll Free Number £1.00
lssued:  August 6, 2002 Effective:  Auvgust 6, 2002
By: Direcior of Regulatory Affairs

2900 Moeosielier Drive. Suite 1600

Okiahome Ciry, OK 7311z FiLo0z0
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Page 3(a)of &

Customar Nymbaer. 03548368
At sminnn e e Invaice Date 0212012003
W-- n Sorvice
Serviee for (N50) A27-03R%
CURREMT PROFILE
":""" LitAlinn Savings Plan
'N'I'"_" Family Gannagtians
" VMRESNLVED DOMATION INEQRMATION
RECURRING CHARGES
Nagrrintin,
| el Amannt
Lwin Sanaas Man Manthly Sandes Fan 223
Famuly Cannncliane Mnnihly Sanden Epe i
Recurring Charges Total; 3.85
C i)
TISAGE CHARGES
atn Timn Mymbar Placa lLangth Charge
N2NA0M on M1AM N {INSYARZ.O983  MIAM FL 50 045
AXDAIONA R ADAM ) (INSYART.G000  MIAMI Fi. 19 nng
AMAANNN Of AAAM n (INSYARA DDA BAIAM) FL 1N 008
n2n4003 Of A4ANM n (ANS) ARQ OO0 MIANT FL 10 nos
nIMAINNN DR ASAM n (AN5YR7N.000Q  MIANI FL in noo
n2IN40Mm 0N A7AM n {ING) ART-0090  MIAMI FL. tn 0.08
n2Mm45001 NR AtARL n {INRYARA NNTA MIAML FL 10 o
n2m4nnna 08 A0AM N {A05)AR0.0000  MIAMI FL 10 nona
n2mn4nan NA GNAM A (ANRIA7N.8000 MIAMA Fl in 00o
nINARONN N SRAM N (IR AR7-0000  MIAMI Fl. in nno
02NN R GTAM 0 {(305)RAR-NNTA MIAMI Fl. in 0.ne
namaront nn GOAN n (N5 ARGOGAN  MIAM Fl in nno
020417003 NRNNARA D {ANR)A7N.O0NG  AMAR Fl. 1 nna
NHNAONN NO NIARA n {151 RR? Ooaa MM ARY Fi. in nne
02NN na N>ARe [ad N5} NAALONTA RATARAL Fl. 10 non
nzmanonn NN NIARA [} {WN5) nRO.0AGa NALARDY Fl 1N nna
N2MAROMN NA NAAR Lal {INKR) A70-0999 AR ARAT FL 1N ona
AINALINNG NOARAM D [INR)RRT-0002  MIAMY Fl, 0 018
02041001 00 N7AM 0 (A05)RER-0NTR  MIAMI FL 20 0.18
N210472007 00 OAAM N [ANS}ARA-0090  MIAMI FL 20 0.18
M2MAIZON) NO0OAM D (I05)A70.0000  MIAMI L 20 0.3
/0412002 00 10AM 0 {305 867.0080  MIAM FL 2.0 nie
N2MAIRON na 1AM n {30%) ABA-NNIA [YIYYYl] FL 20 nie
N2DAI2007 09 13AM [a) {INS) ARS.00008  MIAN FL. 2.n 018
N2MARONA NN 14AM n {305) ATNH-5909 MIARY FL 20 o118
02040000 NO 15AM n {IN5) AK7-9999  MIAMI FL 20 1AL
N2IN412007 00 16AM N (INSIAGN.ONTA MIAML FL 20 0
MMARANY 00 1AM D (IN5)860-9089  MIAMI FL 20 0.8
021041200 na 1nam N {205 A70-0800  MIAMI FL 2n nie
n2IN42007 na JnA N (N8 AR7.0000 AR FL 20 LRl
nNEMARA no 21a N (I0R)REAOATA MIAM FL 20 1R
nRMAAIIAAN 00 2280 M (OB} ARG 0OD0  MIAMI FL 20 LAL
N~ Rarsenn 0 24aM N (NSYNTN.0000  MIAM FL 20 AL}
[ARlabislsab] nA 2RASY n (1ALY ART oo MIARST FL 2n niR

vy

'@ LifeLine

rnmmnmrnlmn'

Amertiginn r‘nlnnny'nu‘;\llnn-_ e

Leng Distance Sarviee (Continung}

USAGE CHARGES

Datn Time
020412002 q M 27A%M
0200412000 "4 N9:29AM
020412003 019 31AM
n2ma120n3 09 234M
n2m412003 00.36AM
02mAanona 09 ARAM
N2MA12002 AT 0o anam
021041200 na A2A0
a2mar2003 0n A4AM
020472000 na ARAM
2oy A\ 0e,a0am
020412003 4 SN952AM
02104120002 [ ELY
namar2n0a 00 57AM
n2/m472003 NA-SOAM
azmAIN 1N 01AM
mmazony 40 I 03am
020412003 10 n5AM
0210472003 10 0RAM
020412003 10 10AM
Q2MA120073 , 101240
0200472008 7 Y 10:14AM
020472003 N 17AM
nmAnRMA 10 19AM
n2m4r2003 10 22AM
n2/m4/2002 10-25AM

na0a2003 o F 10 2RAM

N2MAON3 A0 1AM
h2M422000 10 A%ARM
n2m412002 (LR LELY]
02/042003 ¢ 10 A AR
NAMARONY .t YAAAM
021412003 "0 ATAM
020412003 10:52AM
02/0412003 10 55AM
0210412003 1N:58AM

02/04r2003 AT 11 01AM

UOUUUDDC’ODUUUU’JUUOUGOOUDOODD?ODDO:IUUOUOZOUUUUDUOU

N2M4Ar2003 1t O4AM
N2mAar2003 11:.084M
020412003 11-11AM
020472003 11:14AM
0242003 A IATAM
0210412003 14:204M
02104712002 11:24AM
02M412003 11-27AM
naMArZh0y = 11.30AM
gzmanzom T 11.33AM
02K42003 11 374AM
NMa2003

11:3RAM
rb’

THE FLLORIDA PURLIG SERVIGE

Paae A(h) ol &

Custnmar Numhar, 0HI5ANIARN
Inunica Nate AN

Niymher Place 1 angth Chargn
[ANK) ARR-OO1R  MIAMI A 20 an
{I05) ARO-0098  MIAMI FL. 0 atn
[I05)A70-0009 AN FI. 20 nn
(A05) ART-A000  MIAMI Fl. 20 0 1h
{N5) ARR-ONTIR  MIAMN FI, 20 o 1n
(205) ARD-QAAQ  MIAN F 2n on
{ANR} A7N-O00D MIARAI 4] 20 T
{205} AR7 0009 RAVARA L] an n o7
(ANS) REA-NOTR ALAR . a0 P
(AN5) ARD-OO00  MTAMI F1. an n o7
{INS) A70-0990  MIAMI Fl 20 0 1n
(IN5) BR7-0008  MIAME Fl. an [\$2
[ANS) ARA-NOIA WA . an no7
(A05) ARO-0G0Q  MIAMY Fl. an 027
{aNS) A70-0000  MIAMI FL. an no?
(N5} AR7.0090  MIAMI F1. an 077
(205} ARR-NN1A PALANL FL. an n a7
(ANS) RRA-OO89  MIAMI . an no7
(3N5) R7N.0000  AAMI i an no?
{305} AR7-0000  MIAMI FL an 027
{I08) ARAONTR  MIAMI FI. an 027
{305) ARD-G90G  MIAMI FI an 027
(305) A70-0000  MIARMI FL an 027
{ANS) AR7.O000  MAIARA Fl. an na?
(a05) ARR-ONIA  MIART FL an 0627
(A05) ARG.0000  MIAMI Ft an no7
{AN5) A7N-0000  MIAMI FL an 027
(ANS) AR7-O0Q8  RMTARAT o an nz7
{30} ARR.ON A RATARAL Fr “h nor
{ansy) ARD.ANG0 MIARAY Ft an n27
(ans) A7N.0000 RATANAL Fr an n 27
{305} RA7-0000  MIAM FL an 0%
(3NS) ARA-NN1A  MIARN e 20 AN
(305} A60-0000  MIAM A AN R
{ahs) A70-0000  MEAMI FL A0 036
(305) AR7-0908  MIAMI FL A0 nanR
(305) ARA-ONIA  MIAMI Fl. 10 naR
(305) AAN.0999  RIIAMI FlL A0 06
(305) R70-9999  MIAM! Fl. An n a6
{305) 8A7-9909  MIAML FL an noaR
(305) ARB-NOTA.  MIAM Fi. an 0,26
(05) 8600000 MIAMY Ft an a6
(aN5) 8700800 MIAMI FL an .06

MtAMI Fl. an 006
(a05) ARA- oma MIAMI Ft. AD nan
{I05) ARO-08G0  MIAMI F1. an n R
{305) 870-0080  MIAMI Fl. A0 naR
(305) 867-0009  MIAMK FI. 10 nen
{a05) RAR-NNTA  MIAMI FI. i nnn

[1EE"R iiiallhng
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0c

1 leli Lifeli
e eLine T FLORIDA PUBLIC SERVICE sge (a1l " iIfeLine THE FLORIDA PUBLIG SERVICE Page 4(b) of
rmmimiea ti ons Customer Nurnber; 03548388 commun i ea ' ions Customer Numbar: 03548368
Aoveet fe € anwmnor e lor nvoica Date: 0212012003 Amari e !:nmm: mn 'lu\n; Ilml~ Involce Date: 0272072003
USAGE CHARGES USAGE CHARGES
Pate . Time Numher Placa Langth Charge Date Time Numbar Placa Langth Charga
gmggg: 11 40AM D (305)869-9999  MiAMI FL 10 009 02/0472003 V52" 01 10PM D (305)670.9900  MIAM FL 30 027
nzm,zm; o 1 : A1AM D (305)870-9999  MiAMI FL 1.0 009 02/04/2003 01-1IPM D  (305)867-9999  MIAMI FL a0 036
painar2non 114200 D (058670609 wamm Ft 1.0 000 0200412003 01:46PM D (305)86R-0018  MIAMI Fi 30 027
020412003 11-44AM g :gg:l g:g-no;g Mtan ::L 10 009 02/04/2003 15 01 18PM D (305)880-9599  MIAMI FL a0 027
201200 {5 11 anam o t:m;‘: 876::2;?:1 x::x: F‘L- 10 0.00 020472003 01 23PM 0  (305)870-9999  MIAMI FL an 027
a2/0412002 11 47AM D (30:')) 867-;121‘9;9 MIAM) FL ;g 8‘1’: gg::ggg: n:;:z: 5 o8 867.9929 ::::x: :'L_ l: 2 2 ':?‘
0PMAR003 <) 1148AM D (I0S)BEB-N01E  MIAMI FL or D (308 neo.9080 FL »
) 20 o018 02/04/2003 01;33PM D (305)869-9999  MIAM! 40 036
n2/04r2003 11.49AM D (305)869-9900  MIAMI FL 20 0.18 02/04/2003 - 1701737TPM D (305)870-9990  MIAMI Fi. 40 036
0240412003 TI50AM O (305)870-9989  AMAMI FL 20 018 020472003 = 01°40PM D [305)867-9989  MIAMI e 40 036
020412003 1 51AM D (305)867.9999  MIAMI FL 20 0.18 02/04/2003 01:43PM D (305)888-0018  MIAM Fl. 10 036
104007 1151AM D {305)B68.0018  MIAM FL 20 0.18 02/04/2003 01:46PM D (305)869-9999  MIAMI Fl. 40 036
MIMANONT 3 11 B4AM O (305)A69-0999  MIAMI FL 20 0.18 02/04/2003 01:490M D (305)870-9099  MIAMI Fi. 40 036
nmenn t155AM D (305)870.0099  MIAMI FL 20 0.18 ozmanons  (\%prszom D (305)867.0000  MIAM o a0 o
n2/0412002 T15AAM D (305)BAT-9908  MIAMI FL 2.0 018 02/0412003 01'56PM D (305)868-0018  MIAMI Ft. 40 0k
n2reAnnm 11 574M D (305)BAB-N01A  MIAMI fL 20 018 0210412003 01:59PM D  (305)869-999%  MIAMI FL 40 036
0201200 1180AM D (I05)860.9909  Miam FL 20 018 02/0412003 02020M D (305)870-8099  MIAWMI o 0 0%
moazony "M 1200 D (a0s1870.0999  Miam FL 20 0.18 020042003 | O20SPM D (305)A67.9990  MIAMK o 40 g ; :
n2i0412003 1201PM D (305)867-8099 MIAMI FL 20 0.18 02/04/2003 \-’_1 " 02 09PM O (305)060-0018  MIAMI iy :g oo
0210472003 12 02PM D (305)868-0018  MIAMI FL 20 018 0210412003 0212PM D (305)860-9990  MIAM! FL 4 0.35
0200412007 $2 036M D (305)869.9999  MiAM FL 20 018 02/0412003 ‘q;l:‘hz‘ispm D (305)870-9999  MIAMI 0 .
021041200 12056M O (3051870-9998  MIAMI FL 20 018 Usage Charges Total: Calls:153 390.0 35.10
aA0A00Y 42 06PM D {305)867-099%  MIAM! FL 20 018 h
02104/2003 12 08PM D {aN5) 8680018 MIAMI FL 20 018 Tota! Long Distance Charges for (85 627-1365 38.95
021047200 12 10PM D (305)869-9599  MIAMI FL 20 0.18
az1042002 12.12PM O (305)870.9999  MIAMI FL 20 018
N2I0412003 12 15PM D {305)867-999%  MIAM FL 2.0 ot TAXES FOR LONG DISTANGE SERVICE
N20472000 2 D12 17PMm D (I05)86R-0018  AAMI FL 20 ALl Description e
n2/04120071 t2 10PMm =) (205) ARg 9999 RAVARAL FL 20 a8 Communications Sarvicas Tav 2 f7800
n2r04200 12 2100 [~ (305) 870.9999  MiAMI FL 20 LRT] Fad T Relay Se an310
n210412003 / 12:23Pm D (305) D67-9999  MIAMI Fr. ao 027 Fad USF Combinad High Cost and Schant 44200
AR A226PM D (05)8680018  MIAMI FL 3w o Foderal Excise Tax ' 3060
priazony 2/ M220eM D (305)869-9999  MIAME FL 30 027 Statulory Grass Recelpls -
2041002 1230PM D (305)670-9999  MIAMI FL 19 0.09 i S.24010
02/0412003 12 34PM D (305)8R7-9999  MIAMI FL 30 027 Taxes for Long Me Servee 100
oarara00,  aaem D laosieen-0015  Miawi FL 3o 0.27 Total Long Distance Service Charges: 4419
2] 12.38PM D {305) 869-9999 Mranst FL 3.0 027
02/0472000 1" 12 40PM D (305)870-9980  Mriam FL 3o 027
0210412002 ' 12 A3PM o (30%) 867-99499 MIARM FL ao o027 .
AHGAI2003 12 45PM O {305) B68-0018  MiAMI FL 30 0.27 Service for: 8508270385
020472000 12:47PM D (305)869-0999  MIAMI FL 3.0 0.27
004003 1249PM D (305)8700000  MIAM L 30 0.27 CURRENT PROFILE
02104720M TI261PM D [305)867.0098  MIAM! FL 30 0.27 Pl Calling Card - Tier G
0210412003 1284FM D (I05)B6R-0018  MIAMI FL 30 027 p.": Ca“lng Card - Tier 8
NIPA002 12 56PM D {305)860-0000  MIAMI FL 30 027 N;O UNRESOLVED DONATION INFORMATION
N2IAI20N2 12 5RADM In] (305} B70-9992  MIAMI FL 30 027
7042007 N1 SR 0 (3N5)A67.00900  MIAMI L a0 027
020472001 1 N1 4APM D (305)868.0018  MIAMI FL 30 027
0210472000 5 01 07OM 0 (I05)REQ.0000 .« MIAMI FL 3.0 027
N = NIGHT
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DOCKET NO. 030960-7T
DATE: November 20,

2003

ATTACHMENT B

TIMING AND EILLING RECONCILIATION WORKSHEET EXHIBIT
. PAGE . oF R
COMPANY TDE Telecomn LoC Quincy, Fiongz DATE May 13, 2002
BILLING # (B50) 677-036¢ CARRIER  Amenwision dba Liteiine SERVICE F amily Connecons
™
CALLING CARD # ENGINEER Claylon Lews VERIFIED BY P T
INTRALATA INTERLATA BILLING INCREMENT PER TARIFF?  YES N
HE =TS0 TTR N ] .
FImg Twe smouc | TIMING ACCURACY <~ BILLING ACCURACY
_ ARONTS Dele MSECIMM) sy COR UND Vi _seey AMT [mame  GOR [ UND _ OVR
1. 02/0472003 08.43.22 (305 BE7-9995 56 Passed ater 1.2 sec "58 10 1 o T 130,08 : o
2 02/0472003 084431 (30586B-0016 56 Passed aher 12 sec SE TU v TS v -
3, 020472003 084540 (305 865-959¢ 56 Passed aher 1.2 sec 58 (1.0 1 AR T SUY v
41 02042003  08:964¢ (305 670-0999 56 Passea sher 1.2 sec SE 10 3 v IO, -
§' 020472003 084821 (305 867-9995 58 Passed sher 12 sec S8 10" 17 K U5 v _ !
€' 02/0412003 084930 (305 866-001€ 56 Passed sher 1.2 sec S8 TU 1 Y X e
7, 0200472003 085035 (305 865-999¢ 58 Passed oher 1.2 sec 'S€ 10 1y B 7 '
B' D20472003 DB S14E (305 870-9995 58 Passed sher 1.2 sec SE 10" 1 v L ¥
91 D/D4/2003 0B 574% (305 867-99¢9 58 Passed aher 1.2 sec 'S8 1.0 1 ¥ SO ¥ -
10 020472003  OSBSE (305 B6B-001F 56 Passed eher 1.2 sec S i SO 1
11, D2/04/2003 090006 (305 869-9995 55 Passed sher 1.2 sec ‘_55 10 1 ~7 ; SO.DY ) +
12{ 02/04/2003 090115 (305870-998¢ 56 Passed 2fer 1.2 sec 58 10 1 v NE N a—— - B
13| OZ/04/2003 050225 (305867-9995 50 Passed aher 1.2 sec 50 A0, 1oz . T st T T .
14! 02/0412003 090335 (305868-0018 59 Passed dHer 1.2 sec S Tory v S ] v
15, 02/0472003 090444 (305 865.9995 59 Passed oher 1.2 sec " 5% 10 Jor? ST A )
16! 0204/2003 090554 (305570-999¢ 55 Passed 2her 12 sec (59 10 1012 R ¢
17 020472003 050704 (305 B67-9595 60 Passed sher 12 sec B0 20U 1oid. . AL V
18, 02/04/2002 090815 (305 868-001t 60 Passed afier 1.2 sec _EU 20 Tord T TS0 T8 3
19 02/0472003  0909.25 (305 868-9995 60 Passed aher 1.2 sec 60 20 o1 L Su LY
20 020472002 03103 (305 870-0995 60 Pessed after 1.2 sec B0 20 1612y IR R
21| 02/04/2003 091145 (305 867-9995 61 Passed aher 26 sec. 81 20 "7 1 $0E v 3
22| D2/D412003 09 13'D3 (305 BEE-D016 61 Pessed aher 2.2 sec r'm‘rn‘ L A U : A T
23! 02/0412003 091415 (305 B69-9995 61 Passed sher 26 sec f'lﬁ—ﬂ‘ T 3 R KL W,
24} 02/04/2003 091526 (305 B70-998% 61 Pussed sher 31 sec &1 20 7 Y . ST v
26} 020042003 091640 (305 B67.096% 62 Pessed aher 1.8 sec |BY 120 X v X K T o ;
26| 02/0472003 091753 (305868-0018 62 Passed sher 1.3 sec "62 27U 2 A 730718 I A
27| 020472003  0919.05 (305 BE5-999% 67 Pussed after 1.8 sec 67 2.0 7 A — Uy v
28] 02/04/2003  02.2018 (305 870-998 62 Passed aher 13 sec (62 20,7 . ' SO ' AN “
29) 02/042003 052132 (305867-9999 63 Passed ofter 1.2 sec | ] v s LA o
30} O2/04/2003 08,2247 (305866-0018 63 Passed aher 1.2 sec. [63 70, Y v ; TS0 A A -
31| 02/04/2003  08.24 01 (305 B69-999% 63 Passed after 1.2 sec 133 d0, 7 i HE S L] A . .
32 O2/D42002  09.2515 {305 870-999¢ 63 Passed aker 1.2 sec ' 83 70" 7 " TSUTE — T T
33/ 020472003  09.27:27 (305 867-9999 118 117 improper bllms code field . : j
34] 02/04/2003  03.26.35 (30586B-0018 118 Pessed ater 1.2 sec 118 2027 K K LA ; ~
3L 02D4/2003  0S:31°43 (305 869-5999 112 Passed efier 1.2 sec 118,20 2 v 3073 ; T T
36- 02/04/2003 093351 (305 670-9995 112 Passed aher 1.2 sec AT v - o
37° 02/04/2003 093600 (305 BE7-9999 116 Passed afer 1.2 sec. 119 20 263~ J 3 ‘“"_‘mr—"—"?' _
38 02/04/2003 09 36:08 (305 868-0018 119 Passed aher 1.2 sec 119 20 2or 3~ T TR —‘_7—“ -
30j 02/04/2003 094018 (305 865-5999 118 Passed sfier 1.2 sec T 2or3 L5 N
4D 02072003 094226 (305870.599 119 Passed sher 1.2 sec {118 20 Zor3] Y — s
41 02/04/2003 094435 (305867-9999 120 Passed after 12 sec 2ol . S0
42, 0200412003  09464% (305 866-0018 120 Passed sher 1.2 sec 120 IO 275 Y S0T
43} 02/0412003  0S 4855 {305 865.999¢ 120 Passed sher 1.2 sec (120 30 2or3 TS0
44 02/04/2003  09:51°21 (305 B70-9958 120 117 Impropes bilng code field ”
| D2/04/2003  09:51.71 (305 B70-9959 120 112 LostRTS tesicak DT1U_ -
45 02/0472003  D9.54'42 (305867-9999 127 Passed aher 31 sec 121 30 9 . U7
46; 02/04/2003 095654  (305868-0016 121 Pussed etier 1.2 sec 721 30U 3 v $027
47} 02/04/2003 095805 (305 B69-999¢ 121 Passed sher 3.2 sec 121.30: 3 Y 8027
48] 02/042003  1001.22 (305870-993¢ 121 Passed atter 37 sec 121 30 — — ;
48, 02042003 100335 (305867-999¢ 127 Passed sher 28 sec 121 30 b A - A AN
50 0210472003 105 4% (305 865-0016 122 Passed atier 26 sec 122 30 ~ 3 — SUTT
§1' C2/OAR2003 100802 (305865.9995 122 Passed after 25 sec 122 30 3/~ $077
B2 020472003 101016 (305870-999¢ 122 Passed sher 15 sec 122 30 " 27—/ —"—~ $0727
53 020472002 101231 (305B67-999¢ 123 Passed aher 12 sec
54 02/0472003 1014 44 (305 BEB-0018 123 Fassed after 17 sec .
55! 02/04/2003 109657 (305 B69-9998 123 Pessed ahier 16 sec T
56 02/04/2005 101812 (305870-598° 123 Passed sher 12 sec )
57 020412002 102220 (305867-999¢ 17 Pessed »after 12 sec
58 02/0472003 102530 (305 865-001F 176 Passed aher 17 sec
59 02/04/2003  10283% (305 B6S-999¢ 178 Passed aher 12 sec | o
60 02/Da2003 103147 (305 B70-999% 178 Passed ofer 12 sec o
61 0204/2003 103456 (305B67-999¢ 17¢ Fassed eher 12 sec 17¢ 30 3or4 -
62 02/0472003  103E06 (305866-0016 17¢ Passed sher 12 sec 175 30 doi 4
63 02/042003 104115  {305865-999¢ 172 Passed ater 12 sec 178 30 3G
64 0210472003 104425 (305670-9985 17% Passed asher 17 sec 178 30 3ore N
BE 020472005 104735 (305 867-855 180 Fassed bher 17 sec 180 20 ¥ore T T )
66 02/D4/2003 1050 5€ {305 866-001E 1BO 117 ImMPpropet bing code fielo -
02/66/200 1050 5€ (305 86£-0016 380 112 Lost FTS tesieall DF & - -




DOCKET NO. 030960-TT
DATE: November 20, 2003

ATTACHMENT B

TIMING AND BILLING RECONCILIATION WORKSHEET EXHIBIT
FAGE OF -
COMPANY TDE Telecom toc Quincy, Flond: DATE May 13200
BILLING # (B50) 677-03€% CARRIER  Amenwision obz Lielme SERVICE Family Connections
CALLING CARD # ENGINEER Claylon Lewt VERIFIED BY _ Q e
INTRALATA | INTERLATA BILLING INCREMENT PER TARIFF?  YE S NO
Upsc AL wu Ay o
TME TME mmove | TIMING ACCURICY  ~= BILLING ACCURACY _
ARONTS Dai WSEC)MIN) s | COR__UND OF  oery AMT _ mnma  COR UND _ _
67 02/04/2003 105513 (305 565-9895 180 Passed aher 1.2 sec '180 4.0 3ord $0.36 v :
68 02/04/2003 105622 (305 870-959¢ 180 Passed sher 12 sec (180 .40 Joid Y $0736 ¥
65 02/04/2003  11:0134 (305867-988% 181 Passed after 1.2 sec 191 40 4 "$073% A
70 02/04/2003  11:0445 (305 866-0018 181 Passed sher 1.2 sec (181 40 & ' L) 3 T
71 020472003  11:07:56 (3058699995 181 Passec osher 1.2 sec 187 40 4 E A $0736 v - T
72 0042003 1111108 (305870-9992 161 Passed aher 1.2 sec 181 40 4 ¥ _ TSO3E +
73' 020472008 111424  (305867-9959 182 Passed aher 33 sec 18240 4 A L T AR
74, 020452003 111736 {(305866-0018 187 Passed ahier 1.2 sec TB2 404 /"7 "~ gy J
75 0200472003  11204¢ (3058659995 182 Passed aher 2.6 sec J8Z AL 4 /" 3OS Y
7€) 02/0472003  11.24:02  (305570-998¢ 182 Passed after 3 sec B2 40 4 ¥ SUIE B
77, 02/04/2003  11.27 17  (305867-9995 183 Pessed sher 3 sec VEI AU 4~y """ - TSOTIE v -
78] 020472003 113033  (305B68-001¢ 183 Passed after 3.1 sec LA SO Yy T
78! 02/04/2003  11:33 4B (305865-9993 183 Pessed sher 1.6 sec 189 40 4 AR TS0 T T
B0, 02/04/2003  11:37.03  (305870-9999 183 Passed aher 1.3 sec 183 40 4 ' SO Y -
81; 02/04/2003  11.3°50 (305867-999% 56 117 Improper billing code held® —
. G2/0472003  1130°50 (3058679999 5B 112 Lost RTS testcall, DF S T
BZ! 0204/2003 114002 (3058680018 56 Passed afier 1.2 sec 58 1.0, 1 Y SUDY N
83 02/04/2003 11:41:10 (305 B66-9995 56 Fassed aher 1.2 sec SE 10 1 Y — SU0% ¥y -
B4. QO4Z003 114218 (3D5B70-5999 56 Passed aher 1.2 sec 58 10 1 v J
85| 020472003  1143.26 (305B67-9999 58 Passed aher 1.2 0 Vo v '
36, 02042003 B {305 868-0018 589 Passed aher 1.2 v
87! 02/04/2003 (305 B69-9995 59 Passed aher 1.2 v
82 020412003 (305870-9985 55 Pessed after 1.2 A
89} 02/04/2003 (305867-0999 60 Passed sher 12 v
90} 02/04/2003 (305 868-0018 60 Passed afier 1.2 v
sit 0210472003 (305 869-9999 60 Passed sfter 3.5 ')
92k 02/0412003 (305870-9589 60 Passed after 1.2 sec
831 02/0472003 (305867-9999 61 Passed after 2.8
$41 02/04/2003 (305 868-0018 61  Passed sher 24
961 02/04/2003 (305869-9599 61 Passed sher 33
96| 02/04/2003 (305670-9995 61 Passed aher 28
971 02/04/2003 (305 867-9999 62 Passed sher 21
981 021042003  11:58°58 (3058660018 67 Passed aher 16 I
99; 02/04/2003  12:00'11 (305865-9999 62 Passed atter 21 v
100, 020472003 12:01:23 (305670-9999 62 Passed after 1.6 " A
07! 02/04/2003  12:02 36 (305867-9995 63 Passed sher 12 sec R Y
102, 02/04/2003  12:03'51  (305868-0018 63 Passed aher 1.2 TS0 T T
103° 02/04/2003 120504  (305869-9995 63 Passed ater 1.2 L R A
104; 02/0472003  12:06'18  (305870-9999 63 Passed ofter 12 KAL) e/ o
105 02/0472003 120826 (305867-9995 116 Passed sher 1.2 K 2RL v T
106; 02/0472003  12:10°37 (305 868-001% 118 Passed sher 1.2 3UFE T
107] 02/04/2003  12'1246  (305869-9999 118 Passed aher 12 SUE Y -
108, 0200472003 121455 (305870-9995 118 Passed aher 1.2 K ALEE v ;
109 020472003  1217°05 (305867-89%5 119 Pessed sHer 1.2 il I R ELE v _
10 02/04/2003 121915 (305B68-001E 119 Passed afer 1.2 sec 115 .70 2&r3 D L T A -
111, 02/0472003  1221:24 (3055699995 118 Passed sher 12 sec 119 20 7or3 S0TE v -
112 0200472003 122334 (305870-9995 119 Passed aher 12 sec 19 2T 2oy~ "~ $0IE ' A
113, 0204/2003  12.25°45 (305867-9999 120 Passed sher 1.2 sec 120730 Zory” 0227
02/04/2003 42 2616 (305869-9985 120 117 Improper biimg code held
114 0200472003 122827 (305868-0016 120 Passed aher 12 scc 120 3 —
115, 02/0472003 123037 (305869-9999 120 Passed afier 1.2 sec 120030 2617y "
116; 02/04/2003 123256 (305870-9990 120 117 kmproper bAmg code held
. D2/04/2003 12,3256 (305870-9999 120 112 Lost RTS testcall, DF T
117 02/04/2003 123617 {305867-9995 121 Passed sfer 12 sec 121 30 ” T B
118, 02/04/2003 123829  (305866-0016 121 Passed after 12 sec T T
19 02/04/2003 124043 (305869-9999 121 Pessed after 37 sec
120 02/04/2003 124256 (305870-9995 121 Passea aher 32 sec
121 02/04/2003 124510 {305867-9999 122 Passeo aler 26 sec -
122 00472003 124725 (30586B-D01E 122 Passed aher 27 sec
123 02/04/2003 124938 (305869-9995 122 Passed after 2€ sec
124 02/04/2003 125151 (305870-999% 122 Passed aher 26 sec 122 30 "3 .
125  02/04/2003 1254 06 [305B67-999¢ 123 Passed aftier 12 sec 123 30 2 i - -
126 02/D4/2003 125620 (305B65-0018 123 Passed eher 21 sec 17Y IO T
177 02/04/2003 1258 35 (305866-8995 123 Passeo sher 17 sec 123 302 7T 7S : -
128 02/04/2003  13004E (305870-9992 125 Passed aher 17 sec 123 30 Voo
129 02/04/2005 130357 (305867-0995 17¢ Fassec aher 1. sec 178 30 A
130 02/04/2003 130707 (305 866-0016 176 Fasseo aher i1 sec 1€ 307 2 . 3[
131 020472002 131015 (305 BES-SGEC 17F Fassec aher i ter TE 30T v

5




DOCKET NO.

20,

030960-TI
DATE: November

2003

ATTACHMENT B

TIMING AND BILLING RECONCILIATION WORKSHEET EXHIBIT
: PAGE ___ OF
COMPANY TDE Telecom toC Quincy, Flondz DATE May 13, 2008
BILLING # (850) 627-036% o CARRIER  Amerwvision dba Liteine SERVICE Family Connectons
~ -
CALLING CARD # ) ENGINEER Ciayton Lewss VERIFIED BY T e
INTRALATA INTERLATA BILLING INCREMENT PER TARIFF?  YES NO
TPSCiBLL  mu w -
TME TME mwovs | TIMING ACCURACY o BILUNG ACCURACY
ARONTS Dats HSEC)MN) mni  COR _ UND O my AMI i musmes _ COR UND __OVR _
132; 02/04/2003 1373.24 (305870-999¢ 176 Passed aher 1.2 sec 178130 3 . $0.27 ' \
133 02/04/2003 1316.35 (305867.9999 179 Passed aher 1.2 sec 179 40 3ord o T80 .3 Y
134} 02/04/2003  13:19°45  (305868-0018 179 Passed aher 1.2 sec. 179 30 I&rd —f D727 A
136 (2/04/2003 13:22'54 (3058659988 179 Passed aher 1.2 sec. 179 S0 Jord . T $07.27 A .
136 02/04/2003 13:26:03  (305870-9995 179 Passed after 1.2 sec 179730 Jord o $O_27 v
1374 02/04/2003  13:26:14  (305867-9909 180 Passed after 1.2 sec. ABTAY Jord 3036 '
138: 02/04/2003  13:32'36  (305868-0018 180 117 Improper biling code field T
| 02/04/2003  13.32:36 (305868-0018 180 112LlostRTStestcal, DF 5~ - - -
138, 02/04/2003 133654 (05B65-9999 180 Passed after 1.2 sec 180 4.0-IHr4 o/ "TS036 Y ; ”
140° 02/04/2003 134004 {305870-9999 180 Passed alter 1.2 sec _1‘515;1..6 Jord . T T J
141], 0210472003 134315 (305867-9999 181 Passed afer 1.2 sec 161 40 4 ~ T s073% C
142 02/0472003  13°46:26  (305868-0018 181 Passed aher 1.2 sec. /181 40 & v $O 36 Y
143, 02/04/2003 13:49:38  (305869-9950 181 Passe¢ aher 1.2 sec 1817407 4 ' B T80 36 o OT T T T
144 02/0472003  13:52:48  (305870-9896 187 Passed after 1.2 sec BT 40 4 ¥ SO 36 L
145, 02/04/2003  12:56:01  (305867-9995 182 Passed aher 1.2 sec. 182740 4y "$DTI6 yV
1467 02/04/2003 135913 (305868-0018 182 Passed after 1.2 sec..1BZ 40T 4 'l SOIE ' i
147! 02/042003  14:02:27 (305869-9995 182 Passed aher 2.3 sec 382 AU, 4 v $O .36 A :
148. 02/04/2003  14°05:41 (305870-9999 182 Passed aher 2.8 sec 187 40 4 v "$O_36 v
149| 02/04/2003  14:08°57 (305867-9995 183 Passed ater 2.9 sec 40T 4 T$O736 v
150} 02/04/2003 14.12:13  (305868-0016 183 Passed ater 2.7 sec 183,40 4 4 SO 36" Y .
151, 02/0472003 14:15:28  (305869-9998 183 Passed afer 1.3 sec 183 40 4 Lo e A T
152; 02/04/2003  14'18'41  (305870-9999 183 Passed after 1.7 sec 183 40: 4 v SO v S




DOCKET NO. 030960-TI ATTACHMENT C
DATE: November 20, 2003

AmeriVision Communications, Inc. . ™
5900 Mosteller Drive, Suite 1600 Llfe LI ne

Oklahoma City, Oklahoma g !
73112-4600 communications

June 27, 2003

Mr. Clayton Lewis

Florida Public Service Commission
Bureau of Service Quality

Capital Circle Office Center

2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Dear Mr. Lewis,

AmeriVision Communications, Inc. dba LifeLine Communications has rec eived the audit
results regarding the testing of our calling card rates. 1 understand from speaking to you
that our tariff was not filed clearly regarding the calling card rates and surcharges. Our
Family Connections Plan and the other rates plans that were implemented July of 2002,
were intended to be filed according to what we implemented in our billing system. Our
Family Connections Plan is billed at $0.15 per minute with a $0.15 perminute surcharge.
1 have contacted our tariff consultant and explained to him that the Commi ssion needed
us to further clarify our tariff to reflect what we intended to be the raie. He has since
drafted revised tariff sheets; copy attached, and has apologized for the misTepresentation.
] hope that this clears up any concerns you may have had regarding your audit.

Should you need anything further please call me at (405) 600-3822.

Regards,

T Fmg

Kelly Franks
Regulatory Affairs
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210 K Farh by Mr. Walter D'Haeseleer, Director of Competitive Markets
Winter Parh ;! Fiorida Public Service Commission
- 2540 Shumard Oaks Boulevard
we ‘Tallahassee, FL 32399-0850
PO Drawer 200
Venter Farl 1. RE: Tariff Revision for AmeriVision Communications. Inc,
32740-020G
IDear Mr. Hoppe:
Tl 407 TAL BT
fay 40774 U : - 1Znclosed are the origimnal and three (3) copies of revised wiff pages for AmeriVision
Comrnunications, Inc. (“AmeriVision™). The purpose of ts revision is 1o clarify ihe

presentation of vanous calling card services in certain cumently offered rate plans. The
Company requests an effective date of June 18, 2003.

mretmen e

‘The following revised pages are included in this filing:

15" Revised Sheet 2 Updates Check Sheet

1 Revised Sheet 31.] Updates Simple Connectios Ca]lirzg Card Rates

1% Revised Sheet 31.2 Updates Clear ConncctonCalling, Card Raes

1* Revised Sheet 31.3 Updates Family ConncectionsCalling Card Rates

1% Revised Sheet 314 Updates Corporaic Connewns Calling Card Rates
1*' Revised Sheet 31.5 Updates Smar 175 Caliing(ad R ates

1% Revised Shee131.6 Updates Smari 400 CallingCad R ates

1>]ease acknowledge receipt of this filing by date-sumpingteestra copy of this cover letes
and returning it 10 me in the self-addressed. stamped envelpprovided forthat purpose

Any questions regarding this filing may be duccicd 10 myaemonn at (407)740-857

Sincerely,

“I'bomas M. Forie
Consultant to AmeriVision Commmunications. In

TMEF /ks

wc Kelly Franks. AmeriVision
file:  AmenVision - FL
ims:  FLo0302 —_



DOCKET NO. 030960-TI TTACHMENT C
DATE: November 20, 2003

Ameri\ision Comimunications, Inc Florida Tariff No. i
16" Revised Sheet
(ancels 15" Revised Sheet 2

CHECK SHEET

Pages of this wnfY, as indicated below. are effective as of the daie shown a1 tebonom  of therespective pages
Onymnal andievised foages. as named below. comprise all changes from the ofignal tari fT and are currentlym
effect o of 1he date o the bottom of this page.

PaGE  REVISION PAGE REVISION PAGE REVISION
] 279 Rev. 18.13 1* Rev. 32 2™ Rev.
: 16" Rev. + 18.14 1% Rev 317 Original
" 2™ Rev. 18.15 1¥ Rev 31 1% Rev.
4 15" Rev. 18.15.1 Onginal 34 1% Rev.
‘ 1% Rev 18.15.2 Original 35 1% Rev.
t 3" Rev 18.15.3 Original 36 1% Rev.
- 37 Rev. 18.15.3  Onginal 37 2™ Rey,
¥ 2™ Rev. 18.15.4 Original 38 1% Rev.
Y 2™ Rev 18.15.6  Original 29 1% Rev.
e 1% Rev. 19 2™ Rev. 40 Original
1 1% Rev. 20 3™ Rev. 4] Original
i 2™ Rev. 21 7" Rev. 42 Original
b 2" Rev. 22 6" Rev 43 Original
14 1%' Rev. 23 7" Rev. 44 Original
e 2™ Rev. 24 4™ Rev. 45 Original
1o 2™ Rev. 243 2™ Rev. 46 Original
e 1% Rev. 24.2 2™ Rev. 47 Original
b 1% Rev. 25 3™ Rev. 48 Original
161 2™ Rev. 26 3™ Rev.
182 2™ Rev. 27 3" Rev.
1R 27 Rev. 28 2™ Rev.
1t 4 1% Rev. 29 1* Rev
JE.8 1% Rev. 30 1¥ Rev
1t 1% Rev. 31 2" Rev.
1 1*' Rev. 31.] 1* Rev 3
1%.: 1% Rev, 31.2 1* Rev
T3 2™ Rev. * 31.3 1% Rev. *
e 1% Rev. 314 1¥ Rev. >
TN 1% Rev. 31.5 1¥ Rev. »
1¥ 13 2™ Rev. 31.6 1% Rev. 2
» _ndicates those pages included with thisfing
st aand 50 2003 Effective june 1 8. 200

Director of Regulatory Affairs
=900 Mosieller Drive. Suite §o0¢

Oxlahome Ci FI oo

',_.l
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DOCKET NO. 030960-TI ATTACHMENT C

DATE: November 20, 2003

Fionde Tarifs No
1% Reved Sheet 2]
(ance=ls Ommal Sheet 313

Ameriision Comyn unications, Inc.

SECTION 4.0 - RATES, CONT'D.

419 AmeriVision Simple Connections Service

- DAY EVENING NIGHTWKND
i ‘ Each Each Each |
| Mileage Initial Additional Initial Additional | ppitial sdditional
! Bands Minute Minute Minute Minute Minu te Minute
T ] Ts0.3800 | 501800 $0.1800 $0.1800 | 01800 | 501800 |
[
(A) Calling Card Charges: (1)
Per miinute rate 5060 |
Per Call Surcharge $0.60 (m
Bty nomnthly Recurring Charge: NiA D]
) 1LEC Billed Surcharge: $150 K
R j;