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November 20,2003 

BY HAND DELIVERY 
Ms. Blanca Bay& Director 
Division of Records and Reporting 
Room 1 10, Easley Building 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Re: Docket Nos. 030867-TL, 030868-TL, and 030961-TL 

Dear Ms. Bayo: 

Due to technical difficulties beyond our control, we could only file an original and one copy 
of the Direct Testimony of Dr. John W. Mayo on behalf of AT&T Communications of the Southem 
States, LLC and MCI WorldCom Communications, Inc. in the above referenced dockets yesterday. 
Enclosed are the additional 15 copies that are needed by your office to complete the filing. We 
apologize for any inconvenience this causes. 

Please acknowledge receipt of these documents by stamping the extra copy of this letter 
"filed" and retuming the same to me. 

Thank you for your assistance with this filing. 
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