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October 23,2003 

Florida Public Service Commission 
2540 Shumard Oalc Blvd. - -  

Tallahassee, FL 32399-0850 

Re: Glyphics Communkations, Inc. 
T3213 
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The purpose of this letter is to formally withdraw Glyphics Communications, Lnc.’s 
(“Glyphics”) authority, to provide long distance services, with the Florida Public Service 
Commission. 

Glyphics has transferred its entire long distance customer base to another long distance 
carrier and, accordingly, will . no longer provide long distance telecommunications 
services within-any state-or federal jurisdiction. - - - - -  - 

If you have m y  questions regarding this filing, please contact me at 80 1-558-8 149 or via 
e-mail at liz@,glyphics.com. 

Best regards, 

Liz Yetroni 
Regulatory Consultant 
for Glyphics Communications, Inc. 

ww w.capitolhillconsulting.com 
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Ruth Nettles 

To: 
cc: 
Subject: 

Jackie Gilchrist 
Paula Mer 
Glyphics Communications, Inc. 

Importance: High 

Good morning. 

I have a letter from company requesting to formally withdraw authority to provide 
long distance services w i t h  FPSC. Company has transferred long distance customers to 
another long distance carrier, and accordingly, w i l l  no longer provide long distance 
telecommunications services with any state or federal jurisdiction. 

T h i s  is all to t h e  letter. I w i l l  fax you a copy of this letter for your review; I will 
place in undocketed until I hear from you. 

Thank you. 

Ruth 
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