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RE: November Monthly Report for Dec:. No. 020010-WS 

Dear Sir or Madam: 

The following is the November 2003 monthly repOli as requested for the above referenced 
utility: 

This past month on November 5th 
, 2003 metered rates were stmied, by the PSC and no customers 

were billed on a flat rate. 

A refund of $43 .88 per customer was posted to the accounts of ones that had paid in the past 
under the flat rate, in which the PSC determined was an over earning. 

If your office still needs to receive these unnecessary reports, please contact my office and I will 
continue to send them, otherwise this is the last repOli since meter rates are in place. 

If you require any other information, please contact me. 
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