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December 5, 2003

Robert Rose
1122 Harbert Street
Tallahassee, Florida 32303

Re: Docket No. 031079-TL
Dear Mr. Rose:

This will acknowledge receipt of a complaint of Robert Rose against Sprint-Florida,
Incorporated for alleged imposition of “data activation charge”, which was filed in this office
on December 1, 2003, and assigned the above-referenced docket number. Appropriate
staff members will be advised.

Mediation may be available to resolve any dispute in this docket. If mediation is
conducted, it does not affect a substantially interested person’s right to an administrative
hearing. For more information, contact the Office of General Counsel at (850) 413-6248
or FAX (850) 413-7180.
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NOTICE OF COMPLAINT
TO
SPRINT-FLORIDA, INCORPORATED
Re: Docket No. 031079-TL — Complaint of Robert Rose against

Sprint-Florida, Incorporated for alleged imposition of "data activation
charge".

You are hereby notified that the above complaint, a copy of which is attached, has been filed with
this Commission.

You may respond to this complaint by forwarding a response to this Division, with a copy to the
complainant.

By DIRECTION of the Florida Public Service Commission, this 4th day of December, 2003.

B & Boyi

Blanca S. Bay¢6
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