
GEORGETTA R. WILSON 
12443 COUNTRY SIDE DRIVE 
LAKELAND FL. 33809-0905 

Phone (863) 858-7453 
A H  9: 24 

Dec. 27,2003 

FLORIDA PUBLIC SERVICE COMMISSION 
2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE FLORIDA 32399-0850 

In response to the enclosed legal notice I received on 12/16/03 fiom the Colinas Group- 

When the Colinas group was appointed receivers they raised our water three times the amount we 
Receivers. 

had been paying. We were told that the system was going to be improved. As of this date this property 
owner has not seen this. 

On 12/13/ 03 I received a phone call that two of the residents did not have water. They gave us an 
after hours number to call, it is an answering machine that does not return the calls. On 12/15/03 in the late 
aftemoon , when I finally was able to contact Mr. Freed and informed him that four or five families only 
had a trickle of water and told him there was a line busted. And water was running on the ground. 
The busted line was not repaired until 12/19/03 and many phone calls later, I was told they would repair it 
but they didn't have the equipment or know how. All this time the water was running . And children could 
not bath or go to school. 

Why should they be allowed to operate a utility without proper knowledge or equipment. 
Why not Lakeland Water which supplies to the MASTER METER . Or the State which let this mess be 
created for years. With this being a private owned utility there is no one to over see it, or no one to regulate 
it. 

L 

Property owner on system, 

George- a l s o n  
12443 Countryside Drive 

Lakeland F1.33809 



(FOR A PROPOSED OR DUSIING S Y m  RH;LuEsLlNG 
INlTlALMTESAND CHARGB) 

J LEGAL NOTlCE 

Any objection to the said a p p l i n  must he macle in writing and filed with fhe 
Dimctor, DwKin of the Commission Clerk 3rrd Admin'lsb.ative services, Florida Public 
Service Commission, 2540 Shumard Oak Boulevard, Talhhassee, Florida 32399-0850, 
within thirty (30) days f" the date of this notice. At the same time, a copy of said 
objedionshoukdbemailed~~theapplicantwhoseaddressissetforthbe~. Theobjection 
must state the grounds fbrthe objection with particularity. 

lutitii name and add-) 

The Cohas Group - Receivers 
2033 E. Edgewood Drive Suite 5 

Lakeland, FL 33803 

NOTE: We have made application to The Public Service Commission to assist in regulating the 
water system. PLEASE UNDERS"D THAT on an average over the last 7 months the water 
being metered through the city's meter equates to 5 IO gallons per day in each home. THIS IS 
THREE TIMES what it should be. I f  you are allowing your water to run when not being used 
+lease -4tdFk3rX-you -have -leaks inyour home please re-@ them. Shiiulil-k-jreseiii usage 
continue there may be no alternative but to increase the monthly user fees, W e  will take every 
precaution to avoid this. 


