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131 1 Executive Center Drive, Suite 220 
TaIlahassee, FL, 32301-5027 

Telephone: (850) 402-05 10 

ww w .suprateIecom.com 
Fax: (850) 402-0522 

January 23,2004 

Mrs. Blanca Bayo, Director 
Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: Docket No. 030851-TP - 
SUPRA'S NOTICE OF SERVICE OF RESPONSES TO STAFF'S 
SECOND SET OF INTERROGATOFUES (NOS. 8-11) 

Dear Mrs. Bayo: 

Supra Telecommunications and Information Systems, Inc. 's (Supra) Notice of Service of 
its Responses to Staffs Second Set of Interrogatories (Nos. 8-1 1) to be filed in the captioned 
docket. 

A copy of this letter is enclosed. Please mark it to indicate that the original was filed and 
retum it to me. 

Sincerely, 

ge Cruz-Bustillo 
s sist ant General Co yns el 



CERTIFICATE OF SERVICE 
Docket No. 030851-TP t 

I HEREBY CERTIFY that a true and correct copy of the following was served via E- 
mail, Hand Delivery, Facsimile, and/or U.S. Mail this 23rd day of January 2004 to the following: 

Jeremy Susac 
OBce of the General Counsel 
Florida Public Sewice Commission 
2540 Shumard Oak Boulevard 
Tallah assee, FL 3 2 39 9- 085 0 

AT&T 
Tracy Hatch * 
101 North Monroe Street, Suite 700 
Tallahassee, FL 32301-1549 
Phone: (850) 425-6364 
F a :  425-6361 

AT&T Communications of the Southern States, LLC 
Ms. Lisu A. Sapper * 
I200 Peachtree Street, N.E., Ste. 8100 
Atlanta, GA 30309-3579 
Phone: (404) 81 0-7812 

Email: lisariley@att.com 
Fax: (832) 213-0268 

Access Integrated Networks, Inc. 
Mr. MurkA. Uzanick * 
4885 Riverside Drive, Suite I07 
Mucon, GA 31210-1148 
Phone: (4 78) 4 75-9800 

Email: mark. ozanick@,accesscomm. com 
FGX: (478) 475-9988 

Allegiance Telecom of Florida, Inc. 
Theresa P. LarkidJeffrey J .  Binder * 
700 East Butterfield Road, Suite 400 
Lombard, IL 601 48-5671 
Phone: (630) 522-5463 

Email: terry.larkin@nlnx. com 
Fax: (630) 522-5201 

Allegiance Telecom, Inc. 
TerryLarkin * 
700 East Butte@eld Road 
Lombard, II; 601 48 
Phone: 630-522-6453 
Email: t e rq .  larkin@alnx. GOM 

BellSouth BSE, Inc. 
Mr. Mario L. Suto * 
North Terraces Building 
400 Perimeter Center Terrace, MOO 
Atlanta, GA 30346-1231 
Phone: (678) 443-3937 

Email: mario. so to@ bellso uth. com 
Fax: (678) 443-3470 

BellSo uth Teleco m m un ica t ions, Inc. 
R,LackeyM.Mayfl. WiitdJ. MezdAS'hore * 
c/o Ms. Nancy H. Sims 
150 South Monroe Street, Suite 400 
Tallahassee, FL 32301-1556 
Phone: (850) 224-7798 

Email: nancy.sims~,,bellsouth.co~ 
F ~ x :  222-8640 

Comm South Companies, Inc. 
Sheri Pringle * 
P.O. Box 570159 
Dallas, TX 75357-9900 
Phone: (21 4) 355-7005 

Email: sprinnle~commsouth.net 
FUX: (214) 355-7259 

Covad Communications C0mpan.v 
Mr. Charles E. Watkim * 
1230 Peachtree Street, NE, 19th Floor 
Altanta, GA 30309-3574 
Phone: (404) 942-3492 

Email: pwatkins(ii>,,covad.com 
FUX: (404) 942-3495 

Firstm ile Technologies, L L C 
Miehael Farmer * 
750 Liberty Drive 
Wes$eld, IN 46074-8844 
Phone: (31 7) 569-2808 

Email: mfarmer@,potown. net 
F a :  (317) 569-2805 



Florida Cable Telecommunications Asso c., 1.c. 
Michael A. Gross * 
246 E. 6th Avenue, Suite 100 
Tallahassee, FL 32303 
Phone: 850-681 -1990 

Email: mnr.oss@,fcta.com 
F a :  681-9676 

Florida Competitive Carriers Assoc. 
c/o Mc Whirter Law Firm 
Joseph McGlothlinNicki Kuufman * 
1 17 S. Gadsden St. 
Tallahassee, FL 32301 
Phone: 850-222-2525 
Fax: 222-5606 
Email: &lothlin@mac-Ew. com/vkaufinnn@mac- 
luw.com 

Granite Telecommunications, LL C 
Rand Currier/Geoff Cookman * 
234 Copeland Street 
Quincy, MA 021 69-4005 
Phone: (61 7) 847-1 500 
Fax: (61 7) 847-0931 
Email: rcurrier@,granitenet. com 

ITCWelta Com 
Nanette Edwards * 
4092 South Memorial Parkway 
Huntsville, AL 35802 
Phone: (256) 382-38S6 

KMC Telecom I I .  LLC 
Marva Brown Johnson, Esq. * 
1755 North Brown Road 
Lawrenceville, GA 30043-81 19 
Phone: (678) 985-6261 

Email: marva. johnson@kmctelecom. corn 
Fax: (678) 985-6213 

MCI Wu rld Com Communications, In c. 
Ms. Donna C. McNulSr, * 
I203 Governors Square Blvd., Suite 201 
Tallahassee, FL 32301-2960 
Phone: (850) 219-1008 

Email: dorzna.mcnuEtv~,wcom.com 
F a :  219-1018 

MCI WorldCom Communications, Inc. (GA) 
De O'Roark, Esq. * . 
Six Concourse Parkway, Suite 600 
Atlanta, GA 30328 
Email: de.oroark@wcom.com 

Mc Whirter Law Firm 
Vicki Kuufman * 
1 I7 S. Gadsden St. 
Tallahassee, FL 32301 
Phone: 850-222-2525 

Email: vhufkan@mac-law. com 
222-5606 

Messer Law Firm 
Floyd SelfmTorman Horton * 
P.O. Box 1876 
Tallahassee, FL 32302-1876 
Phone: 850-222-0720 
Fax: 224-4359 

Miller Isar, Inc. 
Andrew 0. Isar * 
7901 Skansie Avenue, St. 240 
Gig Harbor, WA 98335 
Phone: (253) 851 -6700 

Email: aisar~,,millerisar.com 
Fax: (253) 851-6474 

Moyle Law Firm (Tall) 
Jon Moyle, Jr. * 
The Perkins House 
11 8 North Gadsden Street 
Tallahassee, FL 32301 

Fax: 681-8788 
Email: jmo~ylejr~/moylelaw.com 

Phone: (850) 681-3828 

NOW Communications, Inc. 
Mr. R Scoff Seab * 
711 South Tejon Street, Suite 201 
Colorado Springs, CO 80903-4054 
Phone: (719) 633-3059 

Email: rss~nowcommunications. com 
F ~ x :  (719) 623-0287 

NewSouth Communications Corp. 
Jake E. Jennings * 
Two North Main Center 
Greenville, SC 29601-2719 
Phone: (864) 672-5877 
Fax: (864) 672-531 3 
Em ail: jejerz n ings @n e wso u th . com 

Phone Club Corporation 
Carlos Jordan * 
168 S.E. 1st Street, Suite 705 
Miami, FL 33131-1423 
Phone: (786) 777-0079 

Email: phoneclubcorp@aol. cum 
F a :  (786) 777-0810 



Sprint-Flurida/Sprint Communications Company 
Susan Masterton * 
P. 0. Box 2214 
Tallahassee, FL 3231 6-22 I 4  
Phone: (850) 599-1 560 
Fax: 878-0777 
Email: susan.master~on~,mail.sprint.  GO^ 

Supra Telecommunications di Information Systems, 
Inc. (Mia) 
Jorge Cruz-Bustillo, Esq. * 
2620 S. W. 27th Avenue 
Miami, FL 33133-3005 
Phone: 305-476-4252 

Email: Jor~e.cruz-bustillo~~tis.com 
FUX: 305-443-1 078 

Tier 3 Communications 
Kim Brown * 
2235 First Street, Suite 21 7 
Ft. Myers, FL 33901 -2981 
Phone: (239) 689-0000 

Email: steve@,tier3com~unications.net 
FUX: (239) 689-0001 

Universal Telecom, Inc. 
JennifePHaPt * 
P. 0. Box 679 
LaGrange, KY 40031 -0679 
Phone: (502) 222-9004 

Emu il: Jen n i ferh @un iversnltelecom in c. com 
Fm: (800) 21 7-7158 

Verizon Florida Inc. 
Richard ChapkidKimberly Caswell * 
P.U. Box I lO,  FLTCOOO7 
Tampa, FL 33601-0110 
Phone: (813) 483-1256 

Email: richard.cha-pkis~ver~zon. com 
Fu: (813) 273-9825 

Xs-pedius Communications 
Ms. Rabinai E. Carson * 
5555 Winghaven Blvd., Suite 300 
0 Fallon, MO 63366-3868 
Phone: (301) 361-4220 

Ema il: ra bina i. carson @?s-p edius. com 
FUX: (301) 361-4277 

* Served electronically - via e-mail. 

S U P R A  TELECOMMUNICATIONS 
& INFORMATION SYSTEMS, INC. 
2620 S. W. 27th Avenue 
Miami, FL 33133 
Telephone: 305/ 476-4252 
Facsimile: 305/ 443- 1078 

B y w e  Cruz-Bustillo 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Implementation of requirements arising i. 
fi-om Federal Communications Commission 1 Docket No. 03085 1-TP 
Triennial UNE Review: Local Circuit Switching 
For Mass Market Customers ) Served: January 23,2004 

) 

1 

SUPRA TELECOMMUNICATIONS & INFORMATION SYSTEMS, INC.’S 
]RESPONSE TO STAFF’S SECOND SET OF INTERROGATORIES (NOS. 8 - 11) 

Supra Telecommunications and Information Systems, hc., (“Supra”), by and through its 

undersigned attorney files this Response to the Staffs Second Set of Interrogatories. Supra 

incorporates by reference all of its general and specific objections filed in this docket with 

respect to these interrogatories. Any responses provided by Supra in response to this discovery 

will be provided subject to and without waiving any of Supra’s previously filed objections. 

INTERROGATORIES: 

8. (a) For all switches that you have provisioned in the State of Florida, please 
identify from which switches you also have self-provisioned local loops to one 
or more end users. 

Supra Telecom has not self-provisioned any local loops in any state. 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president Technology 

(b) For those switches identified in response to (a), please identify the capacity of 
the loops self-provisioned and the number of each loop type provisioned to 
end users. 

Not Applicable 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president Technology 



(c) For those loops identified in response to (b), please state the terms, 
conditions, and rates under which your company is providing the loop in 
conjunction with the switching component. 

Not Applicable 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-President Technology 

(d) For those switches identified in response to (a), pIease identify the switch 
name and its current software release. 

Not Applicable, Supra has no switches meeting the requirements of &(a). 

Notwithstanding that, Supra’s Switches are L ucent 7RE / 5ESS-2000 operating 
software generic 5E15. 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president Technology 

(e) For those switches identified in response to (a), are there any features being 
offered by the ILEC in the wire centers served by this switch that your 
switch is incapable of providing? 

Supra Telecom uses SESS switches that are capable of providing all of the 
features and hnctions of BellSouth’s SESS switches, for 2 wire POTS service 
only. 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president Technology 

(f) If the response to (e) is affirmative, please identify what features cannot be 
provided, what classes of customers use such features, and what actions 
wouId be necessary in order to provide these features. 

1) Privacy Screening, Le. like BellSouth Privacy Director Service, used 
extensively by residential POTS customers. 

Implementation would involve contracting for third party service, or 
expanding the network with the SS7 Service Creation Platform or other 
similar call flow altering platform, and the deployment of the requites 
message handling units, trunk circuits and signally network changes. 
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2) All of the class of services other than 2 wire POTS. 

Implementation would involve capitol expenditure to increase the size and 
capabilities of the switch(es), additional network equipment, transport 
interfaces, OSS components for pre-ordering, ordering, provisioning, test 
and billing, and test and troubleshooting capability. 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president Technology 

(g) For those switches identified in response to (a), please identify the anticipated 
year of retirement. 

Not App lic ab 1 e 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president Techno logy 

(h) For those switches identified in response to (a), please describe any existing 
plans to upgrade the switch’s capacity or to implement software upgrades. 

There are plans to implement Privacy Screening features on the switch when 
possible. 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president Technology 

(i) For those switches identified in response to (a), will you provide whoIesale 
switching capacity to another CLEC? 

Supra Telecom does not offer or provide wholesale switching to any other carrier. 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president Technology 
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(j) If the response to (i) is affirmative, please identify the terms, conditions, and 
rates you would require of a wholesale customer, including contract terms 
and take or pay requirements, and:state whether your company will ensure 
that the calling scopes and features that are offered to wholesalers will be the 
same that the ILEC offers. 

Not Applicab 1 e. 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-President Technology 

(k) If the response to (i) is affirmative, please identify the operational support 
system interface capabilities, including version number and a copy of the 
methods and procedures, that your company uses or  will use when offering 
unbundled local switch capability to CLECs in the State of Florida. 

Not applicable. Notwithstanding that, the answer to this question is unknown. 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president Technology 

(1) If the response to (i) is affirmative, do you currently provide wholesale 
switching capacity to another CLEC? 

NO. 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president TechnoIogy 

(m) If the response to (1) is affirmative, pIease identify to what CLECs you 
currently provide wholesale switching and the switch used. 

Not Applicable.. 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president Technology 
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(n) If the response to (1) is affirmative, please state your company’s mean time to 
repair and other response intervals for servicing existing switches. 

Not Applicable 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president Technology 

(0) If t he  r esponse 1 o ( i) i s a ffirmative, p lease s tate y our c ompany’s s ignaling 
capability and signaling redundancy that will be used in making available 
unbundled local switching to CLECs in the State of Florida. 

Not Applicable. Notwithstanding that, this question is not clear enough that we 
can be sure our answer is responsive. Signaling used on any switch serving 
wholesale unbundled switching would be identical to the SS7 signaling used to 
provide service to the UNE-L customers served by the same switch. The identical 
physical facilities, redundant paths, redundant carriers, and core SS7 network 
would be identical. 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president Technology 

(p) If the response to (i) is affirmative, please describe your company’s methods 
and procedures to prevent or minimize service degradation, including but 
not limited to delay and/or echo return loss attenuation, to a CLEC that 
utilizes your company’s unbundled local switching in Florida. 

Supra Telecom does not provide wholesale unbundled local switching to other 
carriers. Technical parameters of voice and /‘or data circuits used on any switch 
serving wholesale unbundled switching would be identical to the technical 
parameters used to provide service to the UNE-L customers served by the same 
switch. 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president Technology 
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(q) If the response to (i) is affirmative, will your company aiso make available 
transport as a stand-alone service to CLECs within the State of Florida? 

Supra Telecom does not own transport facilities and leases what it uses. Supra 
does not anticipate being a provider of transport. 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president Technology 

. .  

(r) If the response to (i) is affirmative, will your company make transport 
available in conjunction with the provision of unbundled local switching 
capacity to CLEC? 

Not Applicable 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president Techno logy 

(s) What is the total available capacity on your company's network to provide 
transport? 

Supra Telecom's network is operating at full capacity and has no available 
capacity for resale. See response to (q). 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president Technology 

(t) If the response to (i) is affirmative, under what rates, terms, and conditions 
are you willing to provide transport in conjunction with the provision of 
unbundled local switching capacity to CLECs in Florida? 

Not Applicable 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president Technology 
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(u) For those loops identified in response to (b), please identify, by wire center, 
the location of such facilities and whether those facilities: 

(1) 
(2) 
(3) 
(4) 

Use fiber to the customer's premises; 
Use coax to the customer's premises; 
Use twisted copper pair-to the customer's premises; 
Use fixed wireless technology to the customer's premises. 

9 

Not Applicable 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president Technology 

9. (a) For a11 switches or  switching capacity that you have leased to provide service 
in the state of Florida, please identify from which switches you have self- 
provisioned local loops to one or more end users. 

Not Applicable 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president Technology 

(b) For those switches identified in response to (a), please identify the capacity of 
the loops self-provisioned and the number of each loop type provisioned to 
end users. 

Not Applicable 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president Technology 

(c) For those loops identified in response to (b), please state the terms, 
conditions, and rates under which your company is providing the loop in 
conjunction with the switching component. 

Not Applicable 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president Technology 
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(d) For those switches identified in response to (a), please identify the switch 
name and its current software release. 

Not Applicable 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president Technology 

(e) For those switches identified in response to (a), are there any features being 
offered by the XLEC in the wire centers served by this switch that your 
switch is incapable of providing? 

See Response to Interogatory 8(f). t 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president Technology 

(f) If the response to (e) is affirmative, please identify what features cannot be 
provided, what classes of customers use such features, and what actions 
would be necessary in order lo provide these features. 

See response to hterogatory 8(f). 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president Technology 

(g) For those switches identified in response to (a), please identify the anticipated 
year of retirement. 

Not Applicable. 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-president Technology 
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(h) 	 For those switches identified in response to (a), please describe any existing 
plans to upgrade the switch's capacity or to implement software upgrades. 

See response to Interogatory 8(f) and 8(h). 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-President Technology 

10. 	 (a) Are you aware of any unaffiliated CLECs that either are willing to provide 
or currently are providing in Florida, wholesale unbundled local switching in 
combination with unbundled analog loops? 

Not on an unbundled basis. Only on a Total Service Resale basis, with the 
offering CLEC retaining all access and other third party revenues. 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-President Technology 

(b) 	 If the response to (a) is affirmative, please identify such companies of which 
you a ware, and identify in which LATAs and wire centers they 0 ffer this 
combination. 

Not Applicable. 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-President Technology 

(c) 	 If the response to (a) is affirmative, please explain whether or not you believe 
these entities qualify as wholesale providers, and the basis for your belief. 

Not Applicable. Notwithstanding that, any carrier offering service without 
tendering the " ...exclusive right to all features, functions, and capabilities ... " of 
the underlying network elements cannot be deemed to be offering facilities based 
service on an unbundled basis under the definitions codified by the First Report 
and Order On Local Competition, cc 96-325. 

By existing definitions which have yet to be changed, when a carrier offers 
service not at T ELRIC cost, but at its p ublically tarriffed rate, I ess a discount, 
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such service is resale, not unbundled. Similarly when a carrier offers service, 
regardless of pricing, but retains access charges, reciprocal compensation, End 
User Common Line charges and other regulatory charges, such service cannot be 
deemed either switch based, or unbundled. As such this type of service must also 
be classified resale. 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-President Technology 

11. 	 Please identify in which Florida wire centers you actively market your 
services, and what services you market in each wire center. 

All BellSouth and Sprint wire centers on a UNE-P basis. Our answer in this 
regard i s unchanged from t his year's competition report tot he F P SC, which is 
quite detailed. Essentially business and residential POTS service, with or without, 
CLASS features, extended area (whole LATA local) flat rate calling plans, 
voicemail.longdistance.anddial-upinternetservice.Privacy Screening. 

For service provided from Supra switches, Supra currently provides service from 
18 wire centers, and offers all ofthe above features except Privacy Screening. 

RESPONSE PROVIDED BY: 
David A. Nilson 
Vice-President Technology 

Respectfully submitted this 23rd day of January 2004. 

SUPRA TELECOMMUNICATIONS 
& INFORMATION SYSTEMS, INC. 
2620 S.W. 27th Avenue 
Miami, Florida 33133 
Telephone: 305.476.4248 
Facsimile: 305.443.1078 

6 ~e ~L- ~s.~i~f~~ 
By: 

RGE L. CRUZ-BUSTILLO 
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