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AGREEMENT 

GENERAL TERMS AND CONDITIONS 

THIS (SERVICES) AGREEMENT is made by and between BellSouth 
Telecommunications, Inc., (BellSouth), a Georgia corporation, and Cypress Communications 
Operating Company, Inc. (‘Cypress), a Delaware corporation, and shall be effective on the 
Effective Date, as defined herein. Thus Agreement inay refer to either BellSouth or Cypress or 
both as a “Party” or “Parties.” 

W I T N E S S E T H  

WHEREAS, BellSouth is a local exchange telecommunications company authorized 
to provide Telecommunications Services in the states of Alabama, Florida, Georgia, Kentucky, 
Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and 

WHEREAS, Cypress is a Competitive Local Exchange Carrier (“CLEC”) authorized 
to provide Telecommunications Services in the states of Alabama, Florida, Georgia, Louisiana, 
and Tennessee. 

WHEREAS, BellSouth desires to provide and Cypress desires to purchase certain 
Services not required pursuant to Section 25 1 of the Telecommunications Act of 1996 (“Act”); 
but required pursuant to Section 27 1 of the Act; and 

WHEREAS, BellSouth desires to provide and Cypress desires to purchase certain 
other Services not required pursuant to the Act; 

NOW, THEmFORE, in consideration of the mutual agreements contained herein, 
BellSouth and Cypress agree as follows: 

Definitions 

Affiliate is defined as a person that (directly or indirectly) owns or controls, is 
owned or controlled by, or is under common ownership or control with, another 
person. For purposes of this paragraph, the teim “own” means to own an equity 
interest (or equivalent thereof) of more than 10 percent. 

Commission is defined as the appropriate regulatory agency in each state of 
BellSouth’s line-state region (Alabama, Florida, Georgia, Kentucky, Louisiana, 
Mississippi, North Carolina, South Carolina, and Tennessee). 
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1. 

2. 

2.1 

Competitive Local Exchange Carrier (CLEC) means a telephone company 
certificated by the Commission to provide local exchange service within 
BellSouth’s franchised area. 

Effective Date is defined as the date that the Agreement is effective for purposes 
of rates, terms and conditions and shall be thirty (30) days after the date of the last 
signature executing the Agreement. Future amendments for rate changes will also 
be effective thu-ty (30) days after the date of the last signature executing the 
amendment. 

End User means the ultimate user of the Telecommunications Service. 

FCC means the Federal Communications Commission. 

General Terms and Conditions means this document including all of the terms, 
provisions and conditions set forth herein. 

Telecommunications means the transmission, between or among points specified 
by the user, of information of the user’s choosing, without change in the form or 
content of the information as sent and received. 

Telecommunications Senrice means the offering of telecommunications for a fee 
directly to the public, or to such classes of users as to be effectively available 
directly to the public, regardless of the facilities used. 

Telecommunications Act of 1996 (Act) means Public Law 104-104 of the United 
States Congress effective February 8, 1996. The Act amended the 
Communications Act of 1934 (47 U.S.C. Section 1 et. seq.). 

Scope of this Agreement 

This Agreement sets forth the obligations of each Party with respect to BellSouth’s 
provision of certain Services, set forth herein, to Cypress (“Service( s)”). 
BellSouth will make available to Cypress the Services and Cypress agrees to 
purchase BellSouth’s Services as set forth herein, provided Cypress has in effect an 
effective and approved Interconnection Agreement with BellSouth in the states 
covered by this Agreement. 

CLEC Certification 

Prior to execution of this Agreement, Cypress agrees to provide BellSouth in 
writing Cypress’s CLEC certification for all states covered by this Agreement 
except Kentucky. Should Cypress’s certification in any state be rescinded or 
otherwise terminated, BellSouth may, at its election, terminate t h s  Agreement 
inmediately and all monies owed on all outstanding invoices shall become due, or 
BellSouth may rehse to provide Services hereunder in that state until certification 
is reinstated in that state. 
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2.2 

3. 

3.1 

3.2 

4. 

To the extent Cypress is not certified as a CLEC in any state covered by this 
Agreement as of the execution hereof, Cypress may not purchase Services under 
this Agreement in that state. Cypress will notifj, BellSouth in writing and provide 
CLEC certification when it becomes certified to operate in any other state covered 
by this Agreement and, upon receipt thereof, Cypress may thereafter purchase 
Services pursuant to this Agreement in that state. 

Term of the Agreement 

The term of fhs Agreement shall coinmence on the Effective Date and shall apply 
to the BellSouth territory in the states of Alabama, Florida, Georgia, Louisiana, 
and Tennessee. It shall continue in effect thereafter for a period of six (6) months 
(“Initial Term”), except as otherwise provided herein. After the Initial Term, t h s  
Agreement shall renew automatically in consecutive six (6) month increments 
(“Renewal Terms”) unless either Party notifies the other in writing no more than 
sixty (60) days and no less than thirty (30) days before the expiration date of the 
then current Term that it intends not to renew. This Agreement shall continue in 
effect as specified herein unless: 

a) Either Party terminates, without cause, at any time upon at least thuty 
(30) days prior written notice to the other Party; or 

b) Either Party terminates pursuant to the terms hereof upon the other’s 
breach; 

c) The Interconnection Agreement between the Parties is terminated and is 
not replaced by a subsequent interconnection agreement, in which case 
this Agreement shall terminate coterminous with the Interconnect ion 
Agreement. 

Except as set forth in Attachment 3, if either Party breaches or defaults on any of 
the terms, conditions, or covenants of t h s  Agreement, the other Party shall give 
the breaching Party written notice of such breach or default. If such breach or 
default continues for ten (10) days after such written notice, then in addition to all 
other rights and remedies of law or equity or otherwise, the non breaching Party 
may terminate this Agreement without any charge, obligation, or liability 
whatsoever for such breach, except for payment for Services already received and 
accepted. 

Rates 

Cypress shall pay the charges set forth in Exhibit A of this Agreement. If no rate is 
set forth for a Service in this Agreement then BellSouth shall not provide such 
Service until a rate has been established between the Parties. In the event that 
BellSouth is unable to bill the applicable rate under this Agreement for any 
Services provided pursuant to this Agreement, BellSouth reserves the right to 
back-bill Cypress for such rate or for the difference between the rate actually billed 
and the rate that should have been billed pursuant to this Agreement. 
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5. 

5.1 

5.2 

5.3 

6. 

6.  I 

6.2 

6.3 

6.3.1 

Court Ordered Requests for Call Detail Records and Other Subscriber 
Information 

Subpoenas Directed to BellSouth. Where BellSouth provides the Services for 
Cypress, BellSouth shall respond to subpoenas and court ordered requests 
delivered directly to BellSouth for the purpose of providing call detail records 
when the targeted telephone numbers belong to Cypress’s End Users. Billing for 
such requests will be generated by BellSouth and directed to the law enforcement 
agency initiating the request. BellSouth shall maintain such information for 
Cypress End Users for the same length of time it maintains such information for its 
own End Users. 

Subpoenas Directed to Cypress. Where BellSouth is providing to Cypress 
Services, then Cypress agrees that in those cases where Cypress receives 
subpoenas or court ordered requests regarding targeted telephone numbers 
belonging to Cypress’s End Users, and where Cypress does not have the requested 
information, Cypress will advise the law enforcement agency initiating the request 
to redirect the subpoena or court ordered request to BellSouth for handling in 
accordance with 5.1 above. 

In all other instances, where either Party receives a request for information 
involving the other Party’s End User, the Party receiving the request will advise 
the law enforcement agency initiating the request to redirect such request to the 
other Party. 

Liability and Indemnification 

Cypress Liability. In the event that Cypress consists of two (2) or more separate 
entities as set forth in this Agreement andor  any Amendments hereto, all such 
entities shall be jointly and severally liable for the obligations of Cypress under this 
Agreement. 

Liability for Acts or Onlissions of Third Parties. BellSouth shall not be liable to 
Cypress for any act or omission of another Telecommunications company 
providing Services to Cypress. 

Limitation of Liability 

Except for any indemnification obligations of the Parties hereunder, each Party’s 
liability to the other for any loss, cost, claim, injury, liability or expense, including 
reasonable attorneys’ fees relating to or arising out of any negligent act or 
omission in its performance of this Agreement, whether in contract or in tort, shall 
be limited to a credit for the actual cost of the Services not perfomed or 
improperly performed. 
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6.3.2 

6.3.3 

6.3.4 

6.3.5 

6.4 

Limitations in Tariffs. A Pai-ty may, in its sole discretion, provide in its tariffs and 
contracts with its End Users and tkud parties that relate to any Service provided or 
contemplated under this Agreement, that to the maximum extent permitted by 
applicable law, such Party shall not be liable to the End User or t h d  party for (i) 
any loss relating to or arising out of t h s  Agreement, whether in contract, tort or 
otherwise, that exceeds the amount such Party would have charged that applicable 
person for the Service that gave rise to such loss and (ii) consequential damages. 
To the extent that a Party elects not to place in its tariffs or contracts such 
limitations of liability, and the other Party incurs a loss as a result thereof, such 
Party shall indenmi@ and reimburse the other Party for that portion of the loss that 
would have been limited had the first Party included in its tariffs and contracts the 
limitations of liability that such other Party included in its own tariffs at the time of 
such loss. 

Neither BellSouth nor Cypress shall be liable for damages to the other Party’s 
tenninal location, equipment or End User premises resulting from the furnishing of 
a Service, including, but not hnited to, the installation and removal of equipment 
or associated wiring, except to the extent caused by a Party’s negligence or willful 
misconduct or by a Party’s failure to ground properly a local loop after 
disconnection. 

Under no circumstance shall a Party be responsible or liable for indirect, incidental, 
or consequential damages, including, but not limited to, economic loss or lost 
business or profits, damages arising from the use or performance of equipment or 
software, or the loss of use of software or equipment, or accessories attached 
thereto, delay, error, or loss of data. In connection with this limitation of liability, 
each Party recognizes that the other Party may, fi-om time to time, provide advice, 
make recommendations, or supply other analyses related to the Services described 
in this Agreement, and, while each Party shall use diligent efforts in this regard, the 
Parties acknowledge and agree that this limitation of liability shall apply to 
provision of such advice, recommendations, and analyses. 

To the extent any specific provision of this Agreement purports to impose liability, 
or limitation of liability, on either Party different fi-om or in conflict with the 
liability or limitation of liability set forth in this Section, then with respect to any 
facts or circumstances covered by such specific provisions, the liability or 
limitation of liability contained in such specific provision shall apply. 

Indemnification for Certain Claims. The Party providing Services hereunder, its 
Affiliates and its parent company, shall be indemnified, defended and held harmless 
by the Party receiving Services hereunder against any claim, loss or damage arising 
from the receiving Party’s use of the Services provided under this Agreement 
pertaining to ( 1) claims for libel, slander or invasion of privacy arising from the 
content of the receiving Party’s own communications, or (2) any claim, loss or 
damage claimed by the End User of the Party receiving Services arising from such 
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6.5 

7. 

7.1 

7.2 

company’s use or reliance on the providing Party’s Services, actions, duties, or 
obligations arising out of this Agreement. 

Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY 
IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
AMSING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR 
FROM USAGES OF TRADE. 

Intellectual Property Rights and Indemnification 

No License. No patent, copyright, trademark or other proprietary right is licensed, 
granted or otherwise transferred by this Agreement. The Parties are strictly 
prohibited from any use, including but not limited to, in the selling, marketing, 
promoting or advertising of Telecoinmunkations Services, of any name, service 
mark, logo or trademark (collectively, the “Marks”) of the Other Party. The 
Marks include those Marks owned directly by a Party or its Affiliate(s) and those 
Marks that a Party has a legal and valid license to use. The Parties acknowledge 
that they are separate and distinct and that each provides a separate and distinct 
service and agree that neither Party may, expressly or impliedly, state, advertise or 
market that it is or offers the same service as the Other Party or engage in any 
other activity that may result in a likelihood of conhsion between its own service 
and the service of the Other Party. 

Ownership of Intellectual Property. Any intellectual property that originates from 
or is developed by a Party shall remain the exclusive property of that Party. 
Except for a limited, non assignable, non exclusive, non transferable license to use 
patents or copyrights to the extent necessary for the Parties to use any facilities or 
equipment (including sofitware) or to receive any Service solely as provided under 
this Agreement, no license in patent, copyright, trademark or trade secret, or other 
proprietary or intellectual property right, now or hereafter owned, controlled or 
licensable by a Party, is granted to the other Party. Neither shall it be implied nor 
arise by estoppel. Any trademark, copyright or other proprietary notices appearing 
in association with the use of any facilities or equipment (including software) shall 
remain on the documentation, material, product, service, equipment or software. It  
is the responsibility of each Party to ensure at no additional cost to the other Party 
that it has obtained any necessary licenses in relation to intellectual property of 
third parties used in its network that may be required to enable the other Party to 
use any facilities or equipment (including software), to receive any service, or to 
perform its respective obligations under this Agreement. 

7.3 Intellectual Property Remedies 
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7.3. I 

7.3.2 

7.3.2.1 

7.3.2.2 

7.3.2.3 

7.3.3 

7.3.4 

7.3.5 

8, 

Indemnification. The Party providing a Service pursuant to this Agreement will 
defend the Party receiving such Service or data provided as a result of such 
Service against claims of infringement arising solely from the use by the receiving 
Party of such Service in the manner contemplated under this Agreement and will 
indemnify the receiving Party for any damages awarded based solely on such 
claims in accordance with Section 6 preceding. 

Claim of Infringement. In the event that use of any facilities or equipment 
(including software), becomes, or in the reasonable judgment of the Party who 
owns the affected network is likely to become, the subject of a claim, action, suit, 
or proceeding based on intellectual property infiingement, then said Party shall 
promptly and at its sole expense and sole option, but subject to the limitations of 
liability set forth below: 

modify or replace the applicable facilities or equipment (including software) whle 
maintaining form and function, or 

obtain a license sufficient to allow such use to continue. 

In the event Section 7.3.2.1 or 7.3.2.2 are commercially unreasonable, then said 
Party may terminate, upon reasonable notice, this Agreement with respect to use 
of, or Services provided through use of, the affected facilities or equipment 
(including software), but solely to the extent required to avoid the infringement 

* .  clam. 

Exception to Obligations. Neither Party's obligations under this Section shall apply 
to the extent the infi-ingement is caused by: (i) modification of the facilities or 
equipment (including software) by the indemnitee; (ii) use by the indemnitee of the 
facilities or equipment (including software) in combination with equipment or 
facilities (including software) not provided or authorized by the indemnitor, 
provided the facilities or equipment (including software) would not be infringing if 
used alone; (iii) conformance to specifications of the indemnitee which would 
necessarily result in infiingement; or (iv) continued use by the indemnitee of the 
affected facilities or equipment (including sofiware) after being placed on notice to 
discontinue use as set forth herein. 

Exclusive Remedy. The foregoing shall constitute the Parties' sole and exclusive 
remedies and obligations with respect to a third party claim of intellectual property 
infi-ingement arising out of the conduct of business under this Agreement. 

Dispute Resolution. Any claim arising under this Section 7 shall be brought in a 
court of competent jurisdiction. 

Proprietary and Confidential Information 
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8.1 

8.2 

8.3 

8.3.1 

8.4 

8.5 

8.6 

Proprietary and Confidential Information It may be necessary for BellSouth and 
Cypress, each as the “Discloser,” to provide to the other Party, as “Recipient,” 
certain proprietary and confidential information (including trade secret 
information) including but not limited to technical, financial, marketing, staffing 
and business plans and information, strategic infomation, proposals, request for 
proposals, specifications, drawings, maps, prices, costs, costing methodologies, 
procedures, processes, business systems, software programs, techniques, customer 
account data, call detail records and like information (collectively the 
“Information”). All such Information conveyed in writing or other tangible form 
shall be clearly marked with a confidential or proprietary legend. Information 
conveyed orally by the Discloser to Recipient shall be designated as proprietary 
and confidential at the time of such oral conveyance, shall be reduced to writing by 
the Discloser within forty-five (45) days thereafter, and shall be clearly marked 
with a confidential or proprietary legend. 

Use and Protection of Information. Recipient agrees to protect such Information 
of the Discloser provided to Recipient from whatever source from distribution, 
disclosure or dissemination to anyone except employees of Recipient with a need 
to know such Information solely in conjunction with Recipient’s analysis of the 
Information and for no other purpose except as authorized herein or as otherwise 
authorized in writing by the Discloser. Recipient will not make any copies of the 
Information inspected by it. 

ExceDtions. Recipient will not have an obligation to protect any portion of the 
lnformat ion which: 

{a) is made publicly available by the Discloser or lawfblly by a non-Party to this 
Agreement; (b) is lawhlly obtained by Recipient from any source other than 
Discloser; (c) is previously known to Recipient without an obligation to keep it 
confidential; or (d) is released from the terms of this Agreement by Discloser upon 
written notice to Recipient. 

Recipient agrees not to publish or use the Information for any advertising, sales or 
marketing promotions, press releases, or publicity matters that refer either directly 
or indirectly to the Information or to the Discloser or any of its affiliated 
companies. 

The disclosure of Information neither grants nor implies any license to the 
Recipient under any trademark, patent, copyright, application or other intellectual 
property right that is now or may hereafter be owned by the Discloser. 

Survival of Confidentiality Obligations. The Parties’ rights and obligations under 
this Section 8 shall survive and continue in effect until two (2) years after the 
expiration or termination date of this Agreement with regard to all Information 
exchanged during the term of this Agreement. Thereafter, the Parties’ rights and 
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9. 

10. 

10.1 

10.2 

10.2.1 

10.2.2 

10.3 

10.3.1 

10.3.2 

obligations hereunder survive and continue in effect with respect to any 
Information that is a trade secret under applicable law. 

Resolution of Disputes 

In the event the Parties are unable to resolve any disputes that arises under t h s  
agreement, the aggrieved Party may exercise its legal right to pursue resolution of 
such dispute as appropriate. 

Taxes 

Definition. For purposes of this Section, the terms “taxes” and “fees” shall include 
but not be limited to federal, state or local sales, use, excise, gross receipts or 
other taxes or tax-like fees of whatever nature and however designated (including 
tariff surcharges and any fees, charges or other payments, contractual or 
otherwise, for the use of public streets or rights of way, whether designated as 
franchise fees or Otherwise) imposed, or sought to be imposed, on or with respect 
to the Services hrnished hereunder or measured by the charges or payments 
therefore, excluding any taxes levied on income. 

Taxes and Fees Imposed Directly On Either Providing Party or Purchasing Party. 

Taxes and fees imposed on the providing Party, whch are not permitted or 
required to be passed on by the providing Party to its customer, shall be borne and 
paid by the providing Party. 

Taxes and fees hiposed on the purchasing Party, which are not required to be 
collected and/or remitted by the providing Party, shall be borne and paid by the 
purchasing Party. 

Taxes and Fees Imposed on Purchasing Party But Collected And Remitted By 
Providing Party. 

Taxes and fees imposed on the purchasing Party shall be borne by the purchasing 
Party, even if the obligation to collect andlor remit such taxes or fees is placed on 
the providing Party. 

To the extent permitted by applicable law, any such taxes andor  fees shall be 
shown as separate items on applicable billing documents between the Parties. 
Notwithstanding the foregoing, the purchasing Party shall remain liable for any 
such taxes and fees regardless of whether they are actually billed by the providing 
Party at the time that the respective Service is billed. 

10.3.3 I f  the purchasing Party determines that in its opinion any such taxes or fees are not 
payable, the providing Party shall not bill such taxes or fees to the purchasing Party 
if the purchasing Party provides written certification, reasonably satisfactory to the 
providing Party, stating that it is exempt or otherwise not subject to the tax or fee, 
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10.3.4 

10.3.5 

10.3.6 

10.3.7 

10.4 

10.4.1 

10.4.2 

setting forth the basis therefor, and satisfying any other requirements under 
applicable law. If any authority seeks to collect any such tax or fee that the 
purchasing Party has determined and certified not to be payable, or any such tax or 
fee that was not billed by the providing Party, the purchasing Party may contest the 
same in good faith, at its own expense. In any such contest, the purchasing Party 
shall promptly hmish the providing Party with copies of all fdings in any 
proceeding, protest, or legal challenge, all rulings issued in connection therewith, 
and all correspondence between the purchasing Party and the taxing authority. 

In the event that all or any portion of an amount sought to be collected must be 
paid in order to contest the imposition of any such tax or fee, or to avoid the 
existence of a lien on the assets of the providing Party during the pendency of such 
contest, the purchasing Party shall be responsible for such payment and shall be 
entitled to the benefit of any refund or recovery. 

If  it is ultimately determined that any additional amount of such a tax or fee is due 
to the imposing authority, the purchasing Pai-ty shall pay such additional amount, 
including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall protect, 
indenmi@ and hold hannless (and defend at the purchasing Party’s expense) the 
providing Party from and against any such tax or fee, interest or penalties thereon, 
or other charges or payable expenses (including reasonable attorney fees) with 
respect thereto, which are incurred by the providing Party in connection with any 
claim for or contest of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment, proposed 
assessment or other claim for any additional amount of such a tax or fee by a 
taxing authority; such notice to be provided, if possible, at least ten (10) days prior 
to the date by which a response, protest or other appeal must be filed, but in no 
event later than thirty (30) days after receipt of such assessment, proposed 
assessment or claim. 

Taxes and Fees Imposed on Providing Party But Passed On To Purchasing Party. 

Taxes and fees imposed on the providing Party, which are permitted or required to 
be passed on by the providing Party to its customer, shall be borne by the 
purchasing Party. 

To the extent permitted by applicable law, any such taxes and/or fees shall be 
shown as separate items on applicable billing documents between the Parties. 
Notwithstanding the foregoing, the purchasing Party shall remain liable for any 
such taxes and fees regardless of whether they are actually billed by the providing 
Party at the time that the respective Service is billed. 
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10.4.3 

10.4.4 

10.4.5 

10.4.6 

10.4.7 

10.4.8 

11. 

If the purchasing Party disagrees with the providing Party’s determination as to the 
application or basis for any such tax or fee, the Parties shall consult with respect to 
the imposition and billing of such tax or fee. Notwithstanding the foregoing, the 
providing Party shall retain ultimate responsibility for determining whether and to 
what extent any such taxes or fees are applicable, and the purchasing Party shall 
abide by such determination and pay such taxes or fees to the providing Party. 
The providing Party shall further retain ultimate responsibility for determining 
whether and how to contest the imposition of such taxes and fees; provided, 
however, that any such contest undertaken at the request of the purchasing Party 
shall be at the purchasing Party’s expense. 

In the event that all or any portion of an amount sought to be collected must be 
paid 111 order to contest the imposition of any such tax or fee, or to avoid the 
existence of a lien on the assets of the providing Party during the pendency of such 
contest, the purchasing Party shall be responsible for such payment and shall be 
entitled to the benefit of any refund or recovery. 

If it is ultimately determined that any additional amount of such a tax or fee is due 
to the imposing authority, the purchasing Party shall pay such additional amount, 
including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall protect, 
indemnify and hold hannless (and defend at the purchasing Party’s expense) the 
providing Party froin and against any such tax or fee, interest or penalties thereon, 
or other reasonable charges or payable expenses (including reasonable attorneys’ 
fees) with respect thereto, which are incurred by the providing Party in connection 
with any claim for or contest of any such tax or fee. 

Each Party shall notifL the other Party in writing of any assessment, proposed 
assessment or other claim for any additional amount of such a tax or fee by a 
taxing authority; such notice to be provided, if possible, at least ten (10) days prior 
to the date by which a response, protest or other appeal must be filed, but in no 
event later than thirty (30) days after receipt of such assessment, proposed 
assessment or claim. 

Mutual Cooperation. In any contest of a tax or fee by one Party, the other Party 
shall cooperate h l ly  by providing records, testimony and such additional 
information or assistance as may reasonably be necessary to pursue the contest. 
Further, the other Party shall be reimbursed for any reasonable and necessary out- 
of-pocket copying and travel expenses incurred in assisting in such contest. 

Force Majeure 

In the event performance of this Agreement, or any obligation hereunder, is either 
directly or indirectly prevented, restricted, or interfered with by reason of fire, 
flood, earthquake or like acts of God, wars, revolution, civil commotion, 
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12. 

12.1 

12.2 

13. 

14. 

explosion, acts of public enemy, embargo, acts of the government in its sovereign 
capacity, labor difficulties, including without limitat ion, strikes, slowdowns, 
picketing, or boycotts, unavailability of equipment from vendor, changes requested 
by Cypress, or any other circumstances beyond the reasonable control and without 
the fault or negligence of  the Party affected, the Party affected, upon giving 
prompt notice to the other Party, shall be excused from such performance on a 
day-to-day basis to the extent of such prevention, restriction, or interference (and 
the other Party shall likewise be excused fiorn performance of its obligations on a 
day-to-day basis until the delay, restriction or interference has ceased); provided, 
however, that the Party so affected shall use diligent efforts to avoid or remove 
such causes of non performance and both Parties shall proceed whenever such 
causes are removed or cease. 

Modification of Agreement 

Subject to the provisions of Section 18, if Cypress changes its name or makes 
changes to its company structure or identity due to a merger, acquisition, transfer 
or any other reason, it is the responsibility of Cypress to notifL BellSouth of said 
change and request that an amendment to this Agreement, if necessary, be 
executed to reflect said change, and shall notify the appropriate state comnission 
of such modification of company structure in accordance with the state rules 
governing such modification in company structure, if applicable. 

No modification, amendment, supplenient to, or waiver of the Agreement or any of 
its provisions shall be effective and binding upon the Parties unless it is made in 
writing and duly signed by the Parties. 

Non-waiver of Legal Rights 

Execution of this Agreement by either Party does not confmi or imply that the 
executing Party agrees with any decision( s) issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions on 
specific language in this Agreement. Neither Party waives its rights to appeal or 
otherwise challenge any such decision(s) and each Party reserves all of its rights to 
pursue any and all legal and/or equitable remedies, including appeals of any such 
decision( s). 

Indivisibility 

The Parties intend that this Agreement be indivisible and nonseverable, and each of 
the Parties acknowledges that it has assented to all of the covenants and promises 
in this Agreement as a single whole and that all of such covenants and promises, 
taken as a whole, constitute the essence of the contract. The Parties hrther 
acknowledge that this Agreement is intended to constitute a single transaction, that 
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15. 

16. 

17. 

IS. 

the obligations of the Parties under t h s  Agreement are interdependent, and that 
payment obligations under this Agreement are intended to be recouped against 
other payment obligations under this Agreement. 

Severability 

If any provision of this Agreement, or part thereof, shall be held invalid or 
unenforceable in any respect, the remainder of the Agreement or provision shall 
not be affected thereby, provided that the Parties shall negotiate in good faith to 
reformulate such invalid provision, or part thereof, or related provision, to as 
closely reflect the original intent of the Parties as possible, consistent with 
applicable law, and to effectuate such portions thereof as may be valid without 
defeating the intent of such provision. 

Waivers 

A failure or delay of either Party to enforce any of the provisions hereof, to 
exercise any option which is herein provided, or to require performance of any of 
the provisions hereof shall in no way be construed to be a waiver of such 
provisions or options, and each Party, notwithstanding such failure, shall have the 
right thereafter to insist upon the performance of any and all of the provisions of 
t h s  Agreement. 

Governing Law 

This Agreement shall be governed by and construed and enforced in accordance 
with the laws of the State of Georgia without regard to its conflict of laws 
principles . 

Assign men t s 

Cypress shall not assign to any entity any right, obligation or duty, or any other 
interest hereunder, in whole or in part, without the prior written consent of 
BellSouth. The assignee must provide evidence of a state commission approved 
certification to provide Telecommunications Service in each state that Cypress is 
providing service. After BellSouth’s consent, the Parties shall amend t h s  
Agreement to reflect such assignments and shall work cooperatively to implement 
any changes required due to such assignment. Any such assignment shall be 
subject to applicable charges negotiated between the Parties. All Obligations and 
duties of any Party under this Agreement shall be binding on all successors in 
interest and assigns of such Party. No assignment or delegation hereof shall relieve 
the assignor of its obligations under this Agreement in the event that the assignee 
fails to perform such obligations. Notwithstanding anything to the contrary in t h s  
Section, Cypress shall not assign t h s  Agreement to any Affiliate or non affiliated 
entity unless either (1) Cypress pays all bills, past due and current, under this 
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Agreement, or (2) Cypress’s assignee expressly assumes liability for payment of 
such bills. 

Notices 

Every notice, consent, approval, or other communications required or 
contemplated by this Agreement shall be in writing and shall be delivered by hand, 
by overnight courier or by US mail postage prepaid, address to: 

BellSout h Telecommunications, Inc. 

BeliSouth Local Contract Manager 
600 North 19t’1 Street, 8th floor 
Birmingham, AL 35203 

and 

ICs Attorney 
Suite 4300 
675 West Peachtree Street 
Atlanta, GA 30375 

Cypress Communications Operating Company, Inc. 

Mr. Gregory P. McGraw 
President and CEO 
3575 Piedmont Rd 
15 Piedmont Center, Suite 100 
Atlanta, Georgia 30305 
404-442-0043 (Tel) 
404-442-0057 (Fax) 

With a copy to: 

Walt Sapronov, Esq. 
Gerry & Sapronov LLP 
3 Ravinia Drive, Suite 1455 
Atlanta, Georgia 30346 
770-399-9100 (Tel) 
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CCCS 16 of 153 



General Terms and Conditions 
Market Agreement 

Page 15 

19.2 

19.3 

20. 

21. 

22. 

23. 

24. 

or at such other address as the intended recipient previously shall have designated 
by written notice to the other Party. 

Unless otherwise provided in this Agreement, notice by mail shall be effective on 
the date it is officially recorded as delivered by return receipt or equivalent, and in 
the absence of such record of delivery, it shall be presumed to have been delivered 
the fifth day, or next business day after the fifth day, after it was deposited in the 
mails. 

BellSouth shall post changes to business processes and policies not requiring an 
amendment to this Agreement, pursuant to all legal and regulatory requirements. 
Such notices will be posted to BellSouth’s website. 

Rule of Construction 

No rule of construction requiring interpretation against the drafting Party hereof 
shall apply in the interpretation of this Agreement. 

Headings of No Force or Effect 

The headings of Articles and Sections of this Agreement are for convenience of 
reference only, and shall in no way define, modi@ or restrict the meaning or 
interpretation of the ten-ns or provisions of this Agreement. 

Multiple Counterparts 

This Agreement may be executed in multiple counterparts, each of which shall be 
deemed an original, but all of whch shall together constitute but one and the same 
document. 

Compliance with Applicable Law 

Each Party shall comply at its own expense with applicable law. 

Good Faith Performance 

Each Party shall act in good faith in its performance under this Agreement and, in 
each case in which a Party’s consent or agreement is required or requested 
hereunder, such Party shall not unreasonably withhold or delay such consent or 
agreement. 
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25. 

26. 

26.1 

26.2 

27. 

Su rviva 1 

The Parties’ obligations under this Agreement which by their nature are intended 
to continue beyond the termination or expiration of this Agreement shall survive 
the termination or expiration of this Agreement. 

Entire Agreement 

This Agreement means the General Terms and Conditions, the Attachments 
identified in Section 26.2 below, and all documents identified therein, as such may 
be amended fl-om time to time and which are incorporated herein by reference, all 
of which, when taken together, are intended to constitute one indivisible 
agreement. This Agreement sets forth the entire understanding and supersedes 
prior agreements between the Parties as they relate to the Services provided under 
this Agreement and merges all prior discussions between them. Any orders placed 
under prior agreements between the Parties shall be governed by the tenns of this 
Agreement and Cypress acknowledges and agrees that any and all amounts and 
obligations owed for services provisioned or orders placed under prior agreements 
between the Parties, related to the Services hereof, shall be due and owing under 
ths Agreement and be governed by the terms and conditions of this Agreement as 
if such Services or orders were provisioned or placed under t h s  Agreement. 
Neither Party shall be bound by any definition, condition, provision, representation, 
warranty, covenant or promise other than as expressly stated in this Agreement or 
as is contemporaneously or subsequently set forth in writing and executed by a 
duly authorized officer or representative of the Party to be bound thereby. 

This Agreement includes Attachments with provisions for the following: 

Services 
Pre-Ordering, Ordering, Provisioning, Maintenance and Repair 
Billing 

Service Levels 

Notwithstanding any provision of any document referenced herein, BellSouth shall 
not be subject to any intervals, performance measurements or penalty payments 
associated with the performance of this Agreement. 
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IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year 
written below. 

BellSouth Telecommunications, Inc. Cypress Communications Operating 

By: 

Name: 'lc/RyJ'Jev /c j? ~ / c j ( ; 5 ~  Name: &p 
,, 

8 

Title: &(/&A r ,  Title: pw5\& 4; a0 
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Services 

1. 

1.1 

2. 

2.1 

2.2 

2.3 

2.4 

2.4.1 

2.4.2 

2.5 

Introduction 

Upon request of Cypress, BellSouth shall provide the Services set forth in this 
Attachment, at the rates set forth in Exhbit A, and pursuant to the terms and 
conditions of this Agreement. The terms and conditions set forth in this 
Attachment apply only when the Services are purchased pursuant to this 
Agreement. 

Wholesale Local Circuit Switching 

Wholesale Local Circuit Switching is defined as all line-side aiid tnink-side 
facilities, plus the features, functions, aiid capabilities of the switch. The features, 
hnctions, and capabilities of the switch shall include the basic switclzing function 
of connecting lines to lines, lines to trunks, trunks to lines, and tninks to trunks. 
Wholesale Local Circuit Switching includes all vertical features that the switch is 
capable of providing, includllig custom calling, custom local area signaling service 
features, and Centrex, as well as any tecl~nically feasible custonzized routing 
hnctions. 

BellSouth shall provide Wholesale Local Circuit Switching for Cypress at the rates 
set forth in this Agreement when Cypress: (1) serves an End User with four (4) or 
more voice grade (DSO) equivalents or lines served by BellSouth in Zone 1 of one 
of the following MSAs: Atlanta, GA: Miami, FL; Orlando, FL; Ft. Lauderdale, 
FL; Charlotte-Gastonia-Rock Hill, NC; Greensboro-Winston Salem-High Point, 
NC; Nashville, TN; and New Orleans, LA; or (2) serves an End User with a DSl 
or higher capacity Loop in any service area covered by this Agreement. The 
Wholesale Local Circuit Switching rate shall apply to all voice grade (DSO) 
equivalents or lines where (1) applies. 

lntercarrier compensation for Cypress's arrangements utilizing Wholesale Local 
Circuit Switching shall be governed by the provisions of the UNE attachment of 
the Parties' Jiiterconnectioii Agreement. 

Wholesale Port Features 

Charges for wliolesale Ports are as set forth in Exhibit A and include switch based 
feat 11 res . 

Where applicable and available, non-switch-based services at BellSouth's retail 
rates may be ordered with wholesale Ports. 

Provision for Wholesale Local Circuit Switching 
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BellSouth shall perform routine testing (e.g., Mechanized Loop Tests (MLT) and 
test calls such as 105, I07 and 108 type calls) and fault isolation on a  mutually 
agreed upon schedule. 

BellSouth shall controi congestion points such as those caused by radio station 
call-ins and network routing abnormalities. All traflic shall be restricted in a 
nondiscriminatory manner. 

BellSo ut h shall perform manual call trace and pennit customer originated call 
trace. BellSouth shall provide Switching Service Point (SSP) capabilities aiid 
signaling software to interconnect the signaling links destined to the Signaling 
Transfer Point Switch (STPS). These capabilities shall adhere to the technical 
specifications set forth in the applicable industry standard technical references. 

BellSouth shall provide interfiices to adjuncts through Telcordia standard 
interfaces. These adjuncts may include, but are not limited to, the Service Circuit 
Node and Autoinatic Call Distributors. BellSouth shall offer to Cypress all 
Advanced Intelligent Network (AIN) triggers it1 connection with its Service 
Management System and Service Creation Environment (SMS/SCE) offering. 

Wholesale Local Circuit Switching Interfaces 

Cypress shall order ports and associated interfaces compatible with the services it 
wishes to provide as listed in Exhibit A. BellSouth shall provide the following 
local switching interfaces: 

Standard Tip/Ring interface including loopstart or groundstart. on-hook signaling 
(e-E., for calling number, calling name aiid message waiting lamp); 

Coin phone signaling; 

Basic Rate Interface 1 SDN adhering to appropriate Telcordia Technical 
Requirements; 

Two-wise analog interface to PBX; 

Four-wire analog interface to PBX; 

Four-wire DS I interface to PBX or customer provided equipment (e .g  computers 
and voice response systeiiis); 

Primary Rate ISDN to PBX adliering to ANSI standards Q.93 1, Q.932 and 
appropriate Telcordia Technical Requirements; 

Switched Fractional DS 1 with capabilities to configure Nx64 channels (where N = 

1 to 24); and 
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Loops adhering to Telcordia TR-N WT-08 and TR-NWT-303 specifications to 
interconnect Digital Loop Carriers. 

All End Users of Cypress who have service provisioned via 4-Wire ISDN DS1 
Port with E91 1 Locator Capability shall physically be located in the E9 1 1 Tandem 
Switch service area. 

Cypress shall pass its End User’s telephone number to BellSuuth over the Priniary 
Interface (PRI) trunk group via ANI or via direct Centralized Automatic Message 
Accounting (CAMA) trunks to the appropriate E9 1 1 tandem switch. 

Cypress shall maintain the individual telephone number and the correct 
corresponding address/location data, including maintaining the End User listed 
address as the actual physical End User location jli the E91 1 Autoiiiatic Location 
Identification (ALI) Database. 

Cypress will be responsible and liable for any errors resulting fiom the submission 
of invalid telephone number and address!location data for the Cypress’s End 
Users. 

Wholesale Local Circuit Switching - Tandem Switching 

Tandem Switching is defined as: (i) trunk connect facilities, which include, but are 
not limited to, the connection between trunk ternination at a cross connect panel 
arid switch tnink card: (ii) the basic switch ti-unk fiinction of connecting t r u n k s  to 
trunks; and (iii) the firnctions that are centralized in the Tandem Switches (as 
distinguished from separate end office switches), including but not lllnited to call 
recording, the routing of‘ calls to operator services and signaling conversion 
features. 

Where Cypress utihzes portions of the BellSouth network in originating or 
terininating traffic, the Tandem Switching rates are applied in call scenarios where 
the Tandem Switching network element has been utilized. BellSouth will charge a 
melded rate that takes into account the average percentage of calls that utilize the 
Tandem Switching network element utilized for an interoffice call originating fiom 
a wholesale port and terminating to a BellSouth, Independent Company or Facility 
Based CLEC ofTice. BellSouth sliall apply the melded Tandem Switching rate for 
every call in these scenarios. BellSouth shall utilize the melded Tandem Switching 
Rate until BellSouth has the capability to measure actual Tandem Switch usage in 
each call scenario specifically mentioned above. 

Technical Requirements 

Tandem Switching shall have the same capabilities or equivalent capabilities as 
those described in Telcordia TR-TSY -OOOf?40 Issue 2R2, Tandem Supplenient, 
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6/1/90. The requirements for Tandem Switching include but are not limited to the 
following: 

2.7.3.1.1 Tandem Switching shall provide signaling to establish a tandem connection; 

2.7.3.1.2 Tandem Switching will provide screening as jointly agreed to by Cypress and 
BellSouth; 

2.7.3.1.3 Where applicable, Tandem Switchig shall provide AIN triggers supporting AIN 
features where such routing is not available fi-om the originating end ofice switch, 
to the extent such Tandem switch has such capability; 

2.7.3.1.4 Where applicable, Tandem Switching shall provide access to Toll Free number 
database; 

2.7.3.1.5 Tandem Switchmg shall provide connectivity to Public Safety Answering Points 
(PSAPs) where 91 1 solutions are deployed and the tandem is used for 91 1 J and 

2.7.3.1.6 Where appropriate, Tandem Switching shall provide connectivity for the pui-pose 
of routing transit traffic to and from other carriers. 

2.7.3.2 BellSoutli may perfonii testllig and fault isolation 01-1 the underlying switch that is 
providing Tandem Switching. Such testing shall be testing routineiy performed by 
BellSouth. The results and reports of the testing shall be made available to 
Cypress. 

2.7.3.3 

2.7.3.4 

2.7.3.5 

2.7.3.6 

3. 

3.1 

BellSouth shall control congestion points and network abnormalities. All traffic 
will be restricted in a non discriminatory manner. 

Tandem Switching shall process originating toll-free traffic received from 
Cypress’s local switch. 

In support of AIN triggers and features, Tandem Switching shall provide SSP 
capabilities when these capabilities are not available fi-om the Local Switchmg 
Network Element to the extent such Tandem Switch has such capability. 

Upon Cypress’s purchase of overflow trunk groups, Tandem Switching shall 
provide an alternate routing pattern for Cypress’s traffic overflowing fiom direct 
end office high usage trunk groups. 

Wholesale Common (Shared) Transport 

Wholesale Conmon (Shared) Transport is defined as transnlission facilities shared 
by more than one carrier, including BellSouth, between end office switches, 
between end ofice switches and tandem switches. and between tandem switches, 
in BellSouth’s network. Where BellSouth Network Elements are connected by 
llitr’aoffice wiring, such wiring is provided as part of the Network Element and is 
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not Common (Shared) Transport. Wholesale Cormnon (Shared) Transport is 
available only in connection with the Wholesale Access Line Platform. 

In developing the market based rates for this Agreement, BellSouth evaluated the 
difference between the UNE prices and a commercially reasonable inarket rate for 
Wholesale Local Circuit Switching, including tandem switching, switch usage and 
Wholesale Common ( Shared) Transport. For billing and administrative ease, 
BellSouth has included the difference between the UNE rates and the market rates 
for such Services in the Wholesale Local Circuit Switch Port rate element. 
Nothing in this Agreement shall be deemed to imply that the UNE prices for such 
Services are equivalent to a inarket rate for such Services. 

Wholesale Access Line Platform 

The Wholesale Access Line Platfomi provides an end to end telecommunications 
service by combining Wholesale Local Circuit S w i t c h g  with, at a mnhimum, UNE 
Loops as set forth in the Interconnection Agreement and Wholesale Common 
Transport as set forth in this Agreement, which together provide local exchange 
service for the originatioii or termination of calls. The Wholesale Access Line 
Platform supports the same calling and feature requirements as described 117 the 
Wholesale Local Circuit Switching or port section of t h s  Agreement and the 
ability to presubscribe to a priiiiary carrier for intraLATA toU service and/or to 
presubscribe to a p rha ry  carrier for interLATA toll service. BellSouth shall make 
91 1 updates in the BellSouth 91 I database for Cypress’s Wholesale Access Line 
Platform. BellSouth will not bill Cypress for 9 1 1 surcharges. Cypress is 
responsible for paying all 9 1 1 surcharges to the applicable governmental agency. 

Various network elements i m y  be used in providing Wholesale Access Line 
Plat foi-ni ofTeritigs, including UNE Loops, UNE Dedicated Transpoi-t and other 
elements that BellSouth unbundles pursuant to FCC orders. All UNEs that may be 
included in the Wholesale Access Line Platfoiin shall be ordered and provisioned 
pursuant to the Parties’ Interconnection Agreement. Any reference in this 
Agreement or in Exhibit A to UNEs is intended for infoimational purposes only. 

Wholesale Sub-Loop Feeder Network Element 

Sub-Loop Feeder (SLF) provides coimectivity between BellSouth’s central ofice 
and cross-box (or other access point) that serves one or more End User locations. 

SLF can be configured as 2-wire Copper, 4-wire Copper, or 4-wire DS1. 

SLF will provide access to both the equipment and the features in the BellSouth 
central office and BellSouth cross box necessary to provide a 2-wire or 4-wire 
corivnunjcations pathway from the BellSouth central ofice to the BellSouth cross- 
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box. This element will allow for the connection of Cypress’s loop distribution 
elements onto BellSouth’s feeder system. 

Requirements 

Cypress will extend a compatible cable to BellSouth’s cross-box. BellSouth will 
connect the cable to a cross-connect panel inside the BellSouth cross-box to the 
requested level of feeder element. BellSouth will provide access to SLF where 
existing capacity is available. If there are no existing facilities, BellSouth will not 
place additional facilities. 

SLF will be a designed circuit and BellSouth will provide a Design Layout Record 
(DLR) for this element. 

BellSouth will provide SLF elements in accordance with applicable industry 
standards for these types of facilities. Where industry standards do not exist, 
BellSouth’s TR73600 will be used to d e t e r ”  performance parameters. 

Rates 

Rates for these Services are as set forth in Exhibit A of this Attachment. 

Wholesale Operator Services (Operator Call Processing and Directory 
As si s t a n ce) 

Operator Call Processing (OCP) provides: ( 1) operator handling for call 
coinpletion (for exaniple, collect, third number billing, and manual calling card 
calls); (2) operator or automated assistance for billing after the End User has 
dialed the called number (for exaniple, calling card calls); and (3) special services 
including but not limited to Busy Line Verification and Emergency Line Interrupt 
(ELI), Emergency Agency Call, and Operator-assisted Directory Assistance. 

BellSouth will provide access to Wholesale Operator Call Processing. 

Upon request for BellSouth OCP, BellSouth shall: 

Process 0+ and 0- dialed local calls. 

Process O+ and 0- intraLATA toll calls. 

Process calls that are billed to Cypress End User’s calling card that can be 
validated by BellSouth. 

Process person-to-person calls. 

Process collect calls. 
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Provide the capability for callers to bill to a third party and shall also process such 
calls. 

Process station-to-station calls. 

Process Busy Line Veri@ and Emergency Line Intei-nipt requests. 

Process emergency call trace originated by Public Safety Answering Points. 

Process operator assisted directory assistance calls. 

Adhere to equal access requirements, providing Cypress local End Users the same 
IXC access as provided to BellSouth End Users. 

Exercise at least the same level of fi-aud control in providing Operator Service to 
Cypress that BellSouth provides for its own operator service. 

Perform Billed Number Screening when handling Collect, Person-to-Person, and 
Billed-to-Third-party calls. 

Direct customer account and other siiililar inquiries to the customer service center 
designated by Cypress. 

Provide call records to Cypress in accordance with ODUF standards specified in 
the Parties’ Intercoimectioii Agreement. 

The interface requirements shall confomi to the interface specifications for the 
platform used to provide Operator Services as long as the interface confoiins to 
industry standards. 

Wholesale Selective Call Routing Using Line Class Codes (SCR-LCC) 

Where Cypress utilizes an operator services provider other than BellSouth, 
BellSouth will route Cypress’s End User calls to that provider through Selective 
Call Routing using Line Class Codes (SCR-LCC). 

SCR-LCC provides the capability for Cypress to have its Operator Call 
ProcessingiDirectory Assist aiice (OCP/DA) calls routed to BellSouth’s OCPiDA 
platform for BellSouth provided Custom Branded or Unbranded OCP/DA or to its 
own or an alternate OCP/DA platform for Self-Branded OCP/DA. SCR-LCC is 
oiily available if line class code capacity is available 111 the requested BellSouth end 
ofice switches. 

Custom Branding for Directory Assistance (DA) is not available for certain classes 
of service, including but not limited to HoteVMotel services, WATS service, and 
certain PBX services. 
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Where available, Cypress specific and unique line class codes are prograimied in 
each BellSouth end office switch where Cypress intends to serve End Users with 
customized OCPiDA branding. The line class codes specifically identify Cypress’s 
End Users so OCP/DA calls can be routed over the appropriate trunk group to the 
requested OCPiDA platform. Additional line class codes are required in each end 
ofice if the end ofice serves inultiple NPAs (Le., a unique LCC is required per 
NPA), and/or if the end office switch serves multiple rate areas and Cypress 
intends to provide Cypress -branded OCP/DA to its Elid Users in these iiiultiple 
rate areas. 

SCR-LCC supporting Custom Branding and Self Branding require Cypress to 
order dedicated tiiiid<ing from each BellSouth end oflice identified by Cypress, 
either to the BellSouth Traffic Operator Position System (TOPS) for Custom 
Branding or to the Cypress operator service provider for Self Branding. Separate 
tnink groups are required for Operator Services and for Directory Assistance. 
Rates foi- trunks are set forth in applicable BellSouth tariffs. 

Unbranding - Unbranded DA and/or OCP calls ride coinmon trunk groups 
provisioned by BellSouth fi-om those elid oftices identified by Cypress to the 
BellSouth TOPS. 

The rates for SCR-LCC are as set forth in this Attachment. 

Wholesale Directory Assistance Service 

Directory Assistance (DA) Service provides local and noli-local End User 
telephone number listings with the option to complete the call at the caller‘s 
direction separate and distinct fiom local switching. 

BellSouth will provide access to Wholesale Directory Assistance Service at the 
rates set forth in Exhibit A. 

DA Service shall provide up to two listing requests per call. If available and if 
requested by Cypress’s End User, BellSouth shall provide caller-optional directory 
assistance call completion service to one of the provided listings. 

DA Service Updates 

BellSouth shall update End User listings changes daily. These clianges include: 

New End User connections; 

End User disconnections: 

Elid User address changes. 
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These updates shall also be provided for non listed and non published numbers for 
use in emergencies. 

Branding for Wholesale Operator Call Processing and Directory Assistance 

BellSouth’s branding feature provides a defmable announcement to Cypress End 
Users using DNOCP prior to placing such End Users in queue or connecting them 
to an available operator or automated operator system. This feature allows 
Cypress to have its calls custom branded with Cypress’s name on whose behalf 
BellSouth is providing DA and/or OCP. 

BellSouth offers three branding offering options to Cypress when ordering 
BellSouth’s DA and OCP: BellSouth Braiiding, Unbraiiding and Custom 
Brand ing . 

Upon receipt of the custom branding order from Cypress. the order is considered 
fmn after ten (10) business days. Should Cypress decide to came1 the order, 
written notification to Cypress’s Local Contract Manager is required. If Cypress 
decides to cancel after ten ( IO)  business days fi-on1 receipt of the custom branding 
order, Cypress shall pay all charges per the order. 

Branding via Originating Line Number Screening (OLNS) 

Where Cypress is reselhg BellSouth services pursuant to a resale or 
interconnection agreement or is purchasing Wholesale Local Circuit Switching 
hereunder, BellSouth Branding, Unbranding and Custom Branding are also 
available for DA, OCP or both via OLNS software. When utilizing this method of 
Unbranding or Custoiii Branding, Cypress shall not be required to purchase 
dedicated trunking. 

BellSouth Braiiding is the default branding offering. 

For BellSouth to provide Unbranding or Custom Branding via OLNS software for 
OCP or for DA, Cypress must have its Operating Conipany Number (OCN(s)) and 
telephone nunibers reside in BellSouth’s LlDB To implement Unbranding and 
Custom Branding via OLNS software, Cypress must subinit a manual order form 
which requires. among other things, Cypress’s OCN and a forecast, pursuant to 
the appropriate BellSouth form provided, for the traffic volume anticipated for 
each BellSouth TOPS during the peak busy hour. Cypress shall provide updates to 
such forecast on a quarterly basis and at any t h e  such forecasted traffic volumes 
are expected to change significantly. Upon Cypress’s purchase of Unbrandiiig or 
Custom Branding using OLNS software for any particular TOPS, all Cypress End 
Users served by that TOPS will receive the Unbranded “no anno~zncenient” or the 
Cust oiii Branded announcement. 

Facilities Based Carrier Branding 
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Service Levels require Cypress to order dedicated tninking fro111 their end olXce(s) 
point of interface to the BellSouth TOPS Switches. Rates for tiiinks are set forth 
in applicable BellSouth tariffs. 

BellSouth Branding is the default branding offering. 

Where Cypress utilizes an Operator Service Provider other than BellSouth, 
BellSouth will route Cypress End User calls to that provider through Selective Call 
Routing. Selective Call Routing can be purchased through the lnterconiiection 
Agreement. 

Service Control Points/L)atabases 

Access to any call-related database requires Cypress to purchase links to 
BellSouth’s Service Control Points ( SCPs) from applicable BellSouth tariffs. 

Lhe  Information Database (LIDB) 

The BellSouth LIDB stores up-to-date infoi-niatioii 011 working telephone numbers 
and Special Billing Numbers that is accessible through Conmon Channel 
Signalling (CCS) networks. LIDB data is used by Teleconmunications Service 
Providers to validate billing of Collect, Billed-to Third Number and non 
proprietary calling card calls, to screen out attempts to bill calls to payphones, for 
Billing and fraud prevention. 

Where Cypress purchases Wholesale L a d  Circuit Switching, unbundled 
switching, resold services fioiii BellSouth. or is a Facilities Based Carrier, 
BellSouth agrees to store in its LIDB certain inforiliation at the request of Cypress. 
Cypress understands that BellSouth provides access to infomiation in its LIDB to 
various telecomniunications service providers pursuant to applicable tariffs and 
agrees that information stored at the request of Cypress, pursuant to this 
Agreement, shall be available to those telecommunications service providers. 

Where Cypress is purchasing Wholesale Local Circuit Switching from BellSouth, 
and using the BellSouth service order process, Cypress’s telephone line number 
data will be automatically loaded into LIDB via the service order process. 

Where Cypress is a Facilities Based Carrier the inechaiism to be used by Cypress 
for providing the initial telephone line number data load and subsequent updates 
into LlDB will be determined by mutual agreement. Within two (2) weeks after a 
request by Cypress, BellSouth shall pi-ovide Cypress with the End User telephone 
line number data i tem,  which Cypress would have to provide in order to support 
each required LIDB fiinction. 

All additions, updates and deletions of Cypress data to the LIDB shall be solely at 
the direction of Cypress. Such direction from Cypress will not be required where 
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the addition, update or deletion is necessary to perform standard fiaud control 
measures (e.g., calling card auto-deactivation). 

BellSouth shall provide priority updates to LIDB for Cypress data upon Cypress’s 
request (e.g., to support fi-aud detection), via password protected telephone card, 
facsirmle. or electronic iiiail within one hour of notice fiom the established 
Bells ou t 1.1 contact . 

BellSouth shall perfoiin backup and recovery of all of Cypress’s data in LZDB 
including sending to LIDB all changes made since the date of the most recent 
backup copy. 

BellSouth shall accept queries to LIDB associated with Cypress customer records 
and shall return responses in accordance with industry standards. 

For purposes of LIDB storage the following definitions apply. 

Definitions 

Billing Number - a iiuniber that Cypress creates for the purpose of identifying an 
account for the imposition of charges. This number may be a line or a special 
billing number. 

Line Number - a ten-digit iiumber that identifies a telephone line adnlinistered by 
Cypress. 

Special Billing Nuinber - a ten digit (10) number that identifies a billing account 
established by Cypress. 

Calling Card Number - a billing number plus PIN number. 

PIN Number - a four (4) digit security code assigned by Cypress that is added to a 
billing number to compose a fourteen ( 14) digit calling card number. 

Toll Billing Exception Indicator - associated with a billing number to indicate that 
it is considered invalid for billing of collect calls or third number calls or both. by 
Cypress. 

Billed Number Screening - refers to the query service used to deteiinine whether a 
toll billing exception indicator is present for a particular billing number. 

Calling Card Validation I refers to the query service used to determine whether a 
particular calling card number exists as stated or otherwise provided by a caller. 

Billing Number Information - information about billing number, Calling Card 
iiuniber and toll billing exception indicator provided to BellSouth by Cypress. 
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9.3.1.10 Account Owner ~ narne of the local exchange telecoinmunications company that is 

providing dial tone on a subscriber line. 

9.3.1.1 1 GetData - refers to the query service used to determine, at a minimum, the 
Account Owner and/or Regioiial Accounting Ofice/Billing Service Provider for a 
line number. Ths  query service may be modified to provide additional information 
in the fiiture. 

9.3.1.12 OLNS - refers to the query service used to determine the billing, screening and call 
handhig jlidicators, station type, Billing Service Provider and Account Owner 
provided to BellSouth by Cypress for originating line numbers. 

9.3.2 

9.3.3 

9.3.3.1 

9.3.4 

9.3.4.1 

9.3.5 

9.3.5.1 

9.3.6 

9.3.6. I 

9.3.7 

9.3.7.1 

BellSouth will provide responses lo on-line, call-by-call queries to local exchange 
line and/or billing number infomiation for the following purposes: 

Billed Number Screening 

BellSouth is authorized to use the billing number infoiiiiation to determine whether 
Cypress has identified the billing number as one that should not be billed for collect 
or t h d  number calls. 

Calling Card Validation 

BellSouth is authorized to validate a fourteen (14) digit Calling Card number 
where the frst ten (10) digits are a line number or special billing number assigned 
by BellSouth and where the last four (4) digits (PIN) are a security code assigned 
by BellSouth. 

OLNS 

BellSouth is authorized to provide originating line screening infomiation for billing 
and services restrictions, station type, Billing Service Provider and Account Owner 
on the hies of Cypress froin which a call originates. 

GetData 

BellSouth is authorized to provide, at a miniiiium, the Account Owner and/or 
Regional Accounting OfficeiBilling Service Provider informat ion on the lines of 
Cypress indicating the local seivice provider and where billing records are to be 
sent for settlement purposes. T h s  query service may be modified to provide 
additional information in the future. 

Fraud Control 

BellSouth will provide seven (7 )  days per week, twenty four (24) hours per day, 
fraud monitoriiig 011 Calling Cards, bill-to-third and collect calls 1mde to numbers 
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111 BellSouth's LIDB, provided that such information is included in the LlDB 
query. BellSouth will establish ftaud alert thresholds and will notify Cypress of 
fi-aud alerts so that Cypress may take action it deems appropriate. 

Responsibilities of the Parties 

BellSouth will a d f i i s t e r  all data stored in the LIDB, including the data provided 
by Cypress pursuant to this Agreement, in the same manner as BellSouth's data for 
BellSouth's End User customers. 

Cypress is responsible for the completeness and accuracy of the data being 
provided to BellSouth. 

BellSouth shall not be responsible to Cypress for any lost revenue which may 
result fi-om BellSouth's administration of the LI DB pursuant to its established 
practices and procedures as they exist and as they may be changed by BellSouth in 
its sole discretion fi-om tinie to time. 

Billing and Collection Customers 

BellSouth currently has in effect numerous billing and collection agreements with 
various interexchange carriers and billing clearinghouses and as such these Billing 
and Collection Customers ( B E  C'ustoiiiers) query BellSouth's LIDB to 
determine whether to accept various billing options ftom End Users. Until such 
time as BellSouth implements in its LIDB and its supporting systems the means to 
differentiate Cypress's data from BellSouth's data, the following teims and 
conditions shall apply: 

9.3.9.1.1 BellSouth will identify Cypress's Elid User originated long distance charges and 
will return those charges to the interexchange carrier as not covered by the existing 
B&C agreement with interexchange carriers for handling of long distance charges 
by their End Users. 

9.3.9.1.2 BellSouth shall have no obligation to become involved in any disputes between 
Cypress and B&C Customers. BellSouth will not issue adjustments for charges 
billed on behalf of any B&C Customer to Cypress. It  shall be the responsibility of 
Cypress and the B&C Customers to negotiate and arrange for any appropriate 
adjustments . 

Fees for Service and Taxes 9.3.10 

9.3.10. I Cypress will not be charged a fee for storage services provided by BellSouth to 
Cypress. 

9.3.10.2 Sales, use and all other taxes (excluding taxes on BellSouth's income) determined 
by BellSouth or any taxing authority to be due to any federal, state or local taxing 
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jurisdiction with respect to the provision of the service set forth herein will be paid 
by Cypress. 

Wholesale Calling Name (CNAM) Database Service 

CNAM is the ability to associate a name with the calling party number, allowing 
the Elid User (to which a call is being terninated) to view the calling party's name 
before the call is answered. The calling party's information is accessed by queries 
launched to the BellSouth Wholesale CNAM database. This service is only 
provided where Cypress loads and stores its End User names in the BellSouth 
CNAM SCPs. 

Cypress CNAM records provided for storage in the BellSouth CNAM SCP shall 
be available, on a SCP query basis only, to all Parties querying the BellSouth 
CNAM SCP. Further, CNAM service shall be provided by each Party consistent 
with state and/or federal regulation. 

The mechanism to be used by Cypress for initial CNAM record load and/or 
updates shall be determined by mutual agreement. The initial load and all updates 
shall be provided by Cypress in the BellSouth specified format and shall contain 
records for every working telephone number that can originate phone calls. It is 
the responsibility of Cypress to provide accurate infomation to BellSouth on a 
current basis. 

Updates to the CNAM database shall occur no less than once a week, reflect 
service order activity affecting either name or telephone number, and involve only 
record additions, deletions or changes. 

Cypress shall submit to BellSouth a notice of its intent to access and utilize 
BellSouth's Wholesale CNAM Database Services. Said notice shall be in writing 
no less than sixty (60) days prior to Cypress's requested date of access to 
BellSouth's Wholesale CNAM Database Services and shall be addressed to 
Cypress's Local Contract Manager. 

In order to formulate a CNAM query to be sent to the BellSouth CNAM SCP. 
Cypress shall provide its own CNAM Switching Service Point (SSP). Cypress's 
CNAM SSPs must be compliant with TR-NWT-001188. "CLASS Calling Name 
Delivery Generic Requirements". 

Remote Site Line Sharing 

General 

Remote Site Line Sharing is defined as the process by which Cypress provides 
digital siibscriber line service over the same copper sub-loop that BellSouth uses to 
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provide voice service, with BellSouth using the low frequency portion of the loop 
and Cypress using the high frequency spectrum (as defined below) of the sub-loop. 
The Unbundled Sub-Loop Distribution facility is a dedicated transmission facility 
that BellSouth provides &om an End User’s point of demarcation to a BellSouth 
cross-connect device. The BellSouth cross-connect device niay be located within 
a remote terminal (RT) or a stand-alone cross-box in the field or in the equipment 
room of a building. The unbuiidled sub-loop distribution media is a copper twisted 
yair that can be provisioned as a 2-Wire facility. 

The High Frequency Spectrum is defined as the fi-equency range above the 
voiceband on a copper sub-loop facility carrying analog circuit-switched voiceband 
transmissions. Access to the High Frequency Spectrum is intended to allow 
Cypress the ability to provide DigitaI Subscriber Line (xDSL) data services to the 
End User for whom BellSouth provides voice services. The High Frequency 
Spectrum shall be available for any version of xDSL complying with Spectrum 
Management Class 5 of ANSI T1.417, American National Standard for 
Telecoiilmunications, Spectrum Maiiagenient for Loop Transmission Systeins. 
BellSouth will continue to have access to the low frequency portion of the sub- 
loop spectruiii (fi-on1300 Hertz to at least 3000 Hertz, and potentially up to 3400 
Hertz, depending on equipment and facilities) for the purposes of providing voice 
service. Cypress sliall only use xDSL technology that is within the PSD mask for 
Spectrurri Management Class 5 as found in the above-mentioned document. 

Access to the High Frequency Spectrum requires an unloaded, 2-wire (Non- 
Designed) copper sub-loop. An unloaded copper sub-loop has no load coils, low- 
pass filters, range extenders, DAMLs, or similar devices and minimal bridged taps 
consistent with ANSI T 1.4 13 and T 1.60 1.  

Procedures for High Frequency Spectrum Remote site Unbundled Sub-Loop 
Modification are posted at 
siita p : !in’w ‘BY i nt c~rcon 12 ec 6 i i 5 11. bclltcc F 11 t 11 %: om i Iln 1 IZI ii u ii cs. h t iir I .  Bells o u t h wi 11 not 
modi@ a sub-loop for access to the High Frequency Spectrum if modification of 
that sub-loop signiiicantly degrades BellSouth’s voice service. If Cypress requests 
modifications on a sub-loop longer than 18,000 feet and requested modifications 
significantly degrade the voice services on the Loop, Cypress shall pay for the sub- 
loop to be restored to its original state. 

The High Frequency Spectrum shall only be available on sub-loops provided by 
BellSouth on which BellSouth continues to provide analog retail voice service 
directly to a BellSouth End User. In the event the BellSouth End User terminates 
its BellSouth provided retail voice service for any reason, or in the event BellSouth 
disconnects the End User’s retail voice service pursuant to its tarit& or applicable 
law, and Cypress desires to continue providing xDSL service on such sub-loop, 
Cypress shall be required to purchase a full stand-alone sub-loop pursuant to the 
Parties’ Intercoimect ion Agreement. To the extent commercially reasonable, 
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BellSouth shall give Cypress notice in a reasonable t h e  prior to disconnection of 
the retail voice End User. Such notice shall give Cypress an adequate opportunity 
to notify BellSouth ofits intent to purchase such sub-loop. In those cases where 
BellSouth no longer provides retail voice service to the End User and Cypress 
purchases the hll stand-alone sub-loop. Cypress will pay the appropriate recurring 
and nonrecurring rates for such sub-loop. In the event Cypress purchases a 
st aiidaloiie voice grade sub-loop, Cypress acknowledges that such sub-loop may 
not remain xDSL compatible. 

Only one competitive local exchange carrier shall be peiinitted access to the High 
Frequency Specti-uni of any particular sub-loop. 

Provisioning of High Frequeiicy Spectrum and Splitter Space 

BellSouth will provide Cypress with access to the High Frequency Spectrum as 
follows: 

To order High Frequency Spectrum on a pai-ticular sub-loop, Cypress must have a 
Digital Subscriber Line Access Multiplexer (DSLAM) collocated at the remote site 
that serves the End User of such sub-loop. 

Cypress may provide its own splitters or may order splitters in a remote site once 
the Cypress has installed its DSLAM at that remote site. Cypress may order 
BellSouth owned splitters at the rates set forth in Exhbit A. 

Once a splitter is installed on behalf of Cypress in a remote site in which Cypress is 
located, Cypress shall be entitled to order the High Frequency Spectrum 011 lines 
served out of that remote site. BellSouth will bill and Cypress shall pay the 
applicable rate for Cypress’s High Frequency Spectrum End User’s activation. 

BellSouth Owned Splitter 

At Cypress request BellSouth will select, purchase, install and maintain a splitter at 
the remote site. The Cypress’s meet point is at the BellSouth “cross comiect” 
point located at the Feeder Distribution Interface (FDI). Cypress will provide a 
cable facility to the BellSouth FDI. BellSouth will splice the Cypress’s cable to 
BellSouth’s spare binding post in the FDI and use “CI-oss connects” to connect the 
Cypress’s cable facility to the BellSouth splitter. The splitter will route the high 
frequency portion of the circuit to the Cypress’s xDSL equipment in their 
collocation space. Access to the high fiequency spectrum is not compatible with 
Foreign Exchange (FX) lines. ISDN, shall comply with ANSI TI ,413 and other 
services listed in the technical section of this document. 

The BellSouth splitter bifiircates the digital and voice band signals. The low 
frequency voice band portion of the circuit is routed back to the BellSouth switch. 
The ligh frequency digital traffic portion of the circuit is routed to the xDSL 
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equipment in the Cypress’s Remote Terminal (RT) collocation space and routed 
back to the Cypress’s network. Cypress shall purchase ports on the splitter in 
increments of 24 ports. 

BellSouth will install the splitter in (i) a coiiinion area close to Cypress’s 
collocation area, if possible; or (ii) in a BellSouth relay rack as close to Cypress’s 
DSO termination point as possible. Cypress shall have access to the splitter for test 
purposes regardless of where the splitter is placed in the BellSouth premises. For 
piirposes of this section, a conmon area is defined as an area in the remote site in 
which both Parties have access to a coininon test access point. BellSouth will 
cross-connect the splitter data ports to a specified Cypress DSO at such time that a 
Cypress End User’s service is established. 

CLEC Owned Splitter 

Cypress may at its option purchase, install and maintain splitters in its collocation 
arrangements. Cypress may use such splitters for access to its End Users and to 
provide digital line subscriber services to its End Users using the High Frequency 
Spectnim. Cypress will be required to activate cable pairs in no less than eight (8) 
pair inci-enleiits. 

Any splitters installed by Cypress in its collocation arrangement shall comply with 
ANSI T1.413. Annex E, or any fiiture ANSI splitter Standards. Cypress may 
install any splitters that BellSouth deploys or permits to be deployed for itself or 
any BellSouth affiliate. 

Ordering 

Cypress shall use BellSouth’s Remote Splitter Ordering Document (RSOD) to 
order and activate splitters from BellSouth or to activate CLEC owned splitters at 
an RT for use with High Frequency Spectrum. 

BellSouth will provide Cypress the Local Service Request (LSR) format to be used 
when ordering the High Frequency Spectrum. 

BellSouth will provide Cypress access to Preordering Loop Makeup (LMU) in 
accordance with the terms of the Parties’ Interconnect ion Agreement. For billing 
and administrative ease, during the term of t h s  Agreement, BellSouth will 
continue to offer LMU and Unbundled Loop Modification (ULM) for the Services 
described herein at the rates set forth in the Interconnection Agreement. Upon 
renewal of this Agreement, BellSouth reserves the right to charge market rates for 
LMU and ULM used 117 conjunction with the Services hereunder. 

BellSouth shall test the data portion of the sub-loop to ensure the continuity of the 
wiring for Cypress’s data. 
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10.12 

10.12.1 

Maintenance and Repair 

Cypress shall have access for repair and maintenance purposes to any sub-loop for 
which it has access to the High Frequency Spectrum. If Cypress is using a 
BellSouth owned splitter, Cypress may access the sub-loop at the point where the 
data signal exits. If Cypress provides its own splitter, it may test from the 
collocatioii space or the termination point. 

10.12.2 BellSouth will be responsible for repairing voice services and the physical line 
between the network interface device at the End User’s prenlises and the 
termhation point. Cypress will be responsible for repairing data services. Each 
Party will be responsible for maintaining its own equipment. 

10.12.3 Cypress shall inform its End Users to direct problems with the High Frequency 
portion of the sub-loop to Cypress, unless both voice and data services are 
impaired, in which event the End Users should call BellSouth. 

10.12.4 Once a Party has isolated a trouble to the other Party’s portion ofthe sub-loop, the 
Party isolating the trouble shall notify the End User that the trouble is 011 the other 
Party’s portion of the sub-loop. 

10.12.5 Notwithstanding anything else to the contrary in this Agreement? when BellSouth 
receives a voice trouble and isolates the trouble to the physical collocation 
aimngement leased by Cypress, BellSouth will notify Cypress. Cypress will 
provide at least one but no inore than two (2) verbal connecting facility 
assignments (CFA) pair changes to BellSouth an attempt to resolve the voice 
trouble. In tlie event a CFA pair change resolves the voice trouble, Cypress will 
provide BellSouth submit an LSR providing tlie new CFA pair inforniatioii within 
twenty four (24) hours of the verbal notification. If the owner of the physical 
collocation arrangement fails to resolve the trouble by providing BellSouth with 
the verbal CFA pair changes, BellSouth may discontinue Cypress’s access to the 
High Frequency Spectrum on such sub-loop. BellSouth will not be responsible for 
any loss of data as a result of this action and BellSouth shall not have any liability 
for disconnection of Cypress’s access to the hgh  frequency portion of the sub- 
loop. 

1 1 .  

11.1 

11.2 

Operational Support Systems (OSS) 

BellSouth has developed and made available the following electronic interfaces by 
which Cypress may subinit LSRs electronically. 

LENS Local Exchange Navigation System 
ED1 Electronic Data Interchange 
TAG Telecoiilnlunications Access Gateway 

LSRs siibinitted by nieans of one of these electronic interfaces will incur an OSS 
electronic ordering charge. An llidividual LSR will be identified for billing 
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purposes by its Purchase Order Number (PON). LSRs submitted by means other 
than one of these interactive interfaces (mail, fax, courier, etc.) will incur a manual 
order charge. All OSS charges are specified in the Parties’ Interconnection 
Agreement. 

DeniaVRest oral OS S Charge 

In the event Cypress provides a spreadsheet with a list of End Users to be denied 
and restored, rather than an LSR. each location on the list will require a separate 
PON and therefore will be billed as one LSR per location. 

Cancellation OSS Charge 

Cypress will incur an OSS charge for an accepted LSR that is later canceled. 

Supplements or clarifications to a previously billed LSR will not incur another OSS 
charge. 

Network Elements and Other Services Manual Additive 

The Commissions in some states have ordered per element manual additive 
nonrecurring charges (NRC) for Network Elements and Other Services ordered by 
means other than one of the interactive interfaces. These ordered Network 
Elements and Other Services xnanual additive NRCs will apply in these states, 
rather than the charge per LSR. The per element charges are as specified in the 
Parties’ Interconnection Agreement. 
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UNLDI, UNLD3, 
UXTD1. UXTD3. 
UXTSI. UITUC. 
UlTUD. UlTUB. 
UlTUA 

OQT 
OQU 
OQT. O W  

tion 5 as 

;DASP 
L~NE INFORM 

n no 0 00 0 00 200 00 

42 08 91 00 
BRANDING - 1 

IFacility Based CLEC 
I Recording and Provisioning of DA Custom Branded I 

I /Announcement 
lLoadino of Cuslom Branded Announcement Der Switch Der 

3.000 00 

1,170 00 

3,000 00 

1.170 00 

3,000 00 

1.170 00 

3,000 00 

1.170 00 

420 00 
16 00 

I OCN 

/Recording of DA Custom Branded Announcement 
Whoksale CLEC 

IAMT 

I I ILoading of DA Custom Branded Announcement per Swrtch per 

420 00 
16 00 

J- lPer CallAttempt 
INUMBER SERVICES INTERCEPT ACCESS SERVICE 

BRANDING -OPERATOR CALL PROCESSING 

Page 1 of 102 Version 11/12/2003 
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Market Agreement 

2-WIRE VOICE GRADE LINE PORT RATES (BUS) 
Exchange Ports - 2-Wire Analog Line Port without Caller ID - 
Bus 
Exchange Ports - 2-Wire VG Line Pori wifh pod wilh 
CallercE484 ID -Bus 

SERVICES - Alabama I Attachment 1 1 Exhibit: A 
I Svc Order I Svc Order1 Incremental I incremental 4 Incremental I Incremental 

UEPSB UEPBL 14 oa 90 00 90 00 0 00 0 00 

UEPSB UEPBC 14 oa 90 00 90 00 o ao 0 00 

RATE ELEMENTS Zone I BCS 

usoc I 
I 

RATES (%) 

Submitted Submitted Charge - Charge - Charge - Charge - 
Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 

per LSR per LSR Order vs Order vs Order vs Order vs 
Electronic- Electronic- Electronic- Eleclronic- 1 1st I Add7 1 Dlsc 1st I Disc Add7 1 1 

Version 11/12/2003 

CCCS 41 of 153 
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Market Agreement 

I Attachment,? I Exhibit: A SERVICES -Alabama 
I I t  I I I I Svc Order I Svc Order I Incremental I Incremental I Incremental I Incremental 

CATEGORY RATE ELEMENTS RATES (0) 

Submitted Submitted Charge - Charge - Charge - Charge - 

per LSR per LSR Order vs. Order vs. Order vs Order vs 
Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 

Electronic- Electronic- Electronic- Electronic- 
1 st Add'l Disc 1st DISC Add'l 

Version 1 lil  a2003 Page 5 of 102 
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Market Agreement 

RATE ELEMENTS RATES (S) 

Version 11/12/2003 
Page 6 of 102 
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Market Agreement 

SERVICES - Alabama I Attachment: 1 I Exhibit A 
I I I  I I 1 Svc Order 1 Svc Order I Incremental 1 Incremental I Incremental I Incremental 

CATEGORY RATE ELEMENTS RATES (I) 

Submitted Submitted Charge - Charge - Charge - Charge - 

per LSR per LSR Order vs Order vs Order vs Order vs 
Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 

Electronic- Electronic- Electronic- Electronic- 
1 st Add7 Disc 1st Disc Add'l 

I2-Wire Voice Grade Loop (SL 2) -Zone 2 -- UECSZ 1 1  I I I I I I I I I I I I 
I2-Wire Voice Grade Loop (SL 2) -Zone 3 -- UECS2 

Version 11/1212003 Page 8 of 102 
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Market Agreement 

2-Wire Voice Grade Port (Cenlrex / EBS-M5209))3 Basic Local 
Area 
2-Wire Voice Grade Port (Cenlrex / EBS-M5112))3 Basic Local 
Area 
2-Wire Voice Grade Port (Centrex I EUS-M5312))3Basic Local 
Area 
2-Wire Voice Grade Port (Centrex I EBS-M5008))3 Basic Local 
Area 
2-Wire Voice Grade Pori (Centrex I EUS-M5208))3 Basic Local 
Area 
2-Wire Voice Grade Port (Centrex I EBS-M5216))3 Basic Local 
Area 
2-Wire Votce Grade Port (Centrex I EBS-M5316))3 Basic Local 
Area 
2-Wire Voice Grade Fort (Cenlrex with Caller ID) Basic Local 
Area 
2-Wire Voice Grade Port (CentrexlCaller IDIMsq WtO Lam0 

UEPSD UEPYE 14 00 90 00 45 00 50 00 15 00 

UEPSD UEPYF 14 00 90 00 45 00 50 00 15 00 

UEPSD UEPYG 14 00 90 00 45 00 50 00 15 00 

UEPSO U EPY T 14 00 90 00 45 00 50 00 1500 

UEPSO UEPYU 14 00 90 00 45 00 50 00 15 00 

UEFSD UEPYV 14 00 90 00 45 00 50 00 15 00 

UEPSD UEPY3 14 00 90 00 45 00 50 00 15 00 

UEPSD UEPYH 14 00 90 00 45 00 50 00 15 00 

Indication))3 Basic Local Area 
2-Wire Voice Grade Port (CentredMsg Wtg Camp Indicatton))3 
Basic Local Area 
2-Wire Voice Grade Pod (Centrex from diff Sewing Wire Center) 
2 Basrc Local Area 

Version 11 I1 Z2003 

UEPSD UEPYW 14 00 90 00 45 00 50 00 1500 

UEPSD UEPYJ 14 00 90 00 45 00 50 00 15 00 

UEP9D UEPYM 14 00 220 00 14500 11000 25 00 

CCCS 50 of 153 
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Market Agreement 

SERVICES - Alabama 
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
CATEGORY RATE ELEMENTS Zone BCS usoc M T E S  (a) per LSR per LSR 

Attachment: I 
Incremental Incrementa 

Charge - Charge - 
Manual Svc Manual Svc 

Order vs Order vs 
Electronic- Electron ic- 

1st Add7 

Exhibit' A 

2-Wire Voice Grade Port (Centrexldiffer SWC /EBS-PSET)2, 3 
Basic Local Area 
2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5009)2, 3 
Basic Local Area 
2-Wire Voice Grade Port (Centreddiffer SWC /EBS-5209)2. 3 
Basic Loca! Area 
2-Wire Voice Grade Port (Centrexldiffer SWC /EBS-M5112)2, 3 
Basic Local Area 
2-Wire Voice Grade Pori (Cenfrexldiffer SWC /EBS-M5312)2. 3 
Basic Local Area 
2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5008)2. 3 
Basic Local Area 
2-Wire Voice Grade Port (Centrexldlffer SWC /EBS-M5208)2. 3 
Basic Local Area 
2-Wire Voice Grade Port (Centrexldiffer SWC /EBS-M5216)2, 3 
Basic Local Area 
2-Wire Voice Grade Port (Centrexldiffer SWC /EBS-M5316)2 3 
Basic Local Area 

',?-Wire Voice Grade Port, Diff Serving Wire Center - 800 Service 

I I I I I 
Nonrecurring Nonrecurring Disconnect OSS Rates (5) 

First Add'l First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN Rec 

UEPSD UEPYO 1400 22000 14500 11000 25 00 

UEPSD UEPYP 1400 22000 14500 11000 25 00 

UEPSD UEPYQ 1400 22000 14500 11000 25 00 

UEPSD UEPYR 1400 220 00 14500 110 00 25 00 

UEPSD UEPYS 1400 22000 14500 11000 25 00 

UEPSD UEPY4 14 00 22000 14500 11000 25 00 

UEP9D UEPY5 1400 22000 14500 11000 25 00 

UEPSD UEPYG 14 00 22000 14500 110 00 25 00 

UEPSD UEPY7 1400 22000 14500 110 00 25 00 

Version 1111212003 

2-Wire Voice Grade Port (Centrexldiffer SWC /EBS-M5112)2. 3 

'2-Wire Voice Grade Port (Centrexldiffer SWC /EBS-M5312)2. 3 

2-Wire Voice Grade Port (Centrexldiffer SWC /EBS-M5008)2. 3 

2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5208)2. 3 

2-Wire Voice Grade Pori (Centreddiffer SWC /EBS-M5216)2. 3 

2-Wire Voice Grade Port (Centrex'differ SWC /EBS-M5316)2. 3 

CCCS 51 of 153 

UEPSD UEPQR 1400 22000 14500 11000 25 00 

UEPSD UEPQS 1400 22000 14500 11000 25 00 

UEPSD UEPQ4 14500 11000 25 00 1400 22000 

UEPSD UEPQ5 1400 22000 14500 11000 25 00 

UEPSD UEPQ6 1400 22000 14500 11000 25 00 

UEPSD UEPQ7 1400 22000 14500 i i a  00 25 00 

Page 12 of 102 



SERVICES - Alabama Attachment I 
Svc Order Svc Order Incremental Incremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES ($1 per LSR per LSR Order vs. Order vs. 

Electron IC- Electronic- 
1 st Add'l 

Market Agreement 

Exhibit: A 

Version 11/12/2003 Page 13 of 102 
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Market Agreement 

Exchange Ports. 4-Wire ISDN DS1 Port - E911 Locator 
Capability - Outdial Telephone Numbers, per number in E91 1 
profile [New or Additional] 
Exchange Ports. 4-Wire ISON DS1 Port - Inward Telephone 
Numbers - Inward Data Only Option [New or Additronal] 
Exchange Ports - 4-Wire ISDN OS1 Pori - Subsequent [New] 
Inward Tel Numbers [Customer Testing Purposes] 

ILocal Number Portability (1 per pori) 

Digital Data 

LOCAL NUMBER PORTABILITY 

INTERFACE (Provsioning Only) 
VoiceiData 

Inward Oata 
New or Additional Channel 

Attachment 1 
Svc Order Svc Order Incremental Incremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
per LSR per LSR Order vs Order vs 

Electronic- Electronic- 

SERVICES - Alabama 

Zone BCS usoc RATES (E) RATE ELEMENTS CATEGORY 

I st Add7 

UEPEX UEPlD 0 0697 11 51 

UEPDX UEPl E 0 00 0 049 

UEPEX PR7ZT 0 00 23 02 

UEPEX UEPDX LNPCN 175 

UEPEX PR71V 0 00 0 00 0 00 
UEPEX PR71D 0 00 0 00 0 00 
UEPDX PR71E 0 00 0 00 0 00 

Exh 
Incremental 

Charge - 
Manual Svc 

Order vs 
Electronic- 

Disc 1 st 

Charge - 
Manual Svc 
Order vs 

Electronic- 
Disc Add7 

Version 11/12/2003 Page 16 of 102 
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Market Agreement 

2-WIRE ISDN DIGITAL GRADE LOOP WITH 2-WIRE ISDN DIGITAL L1NE SIDE PORT 
Access Line Platform Rates I 
Loop Rates (SEE INTERCONNECTION AGREEMENT FOR RATES) I I 1 

I I I I I I I I 

Version 11/12/2003 Page 17 of 102 
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Market Agreement 

SERVICES - Alabama 
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES ($1 per LSR per LSR 

Exhibit. A Attachment: 1 
Incremental Incremental Incremental Incremental 

Charge - Charge - Charge - Charge - 
Manual Svc Manual Svc Manual Svc Manual Svc 

Order vs Order vs. Order vs Order vs 
Electronic- Electronic- Electronic- Electronic- 

1 st Add7 Disc 1st Disc Add'l 

Version 11/12/2003 

Nonrecurring I Nonrecurring Disconnect 
First 1 Add'l I First I Add'l Rec 

CCCS 58 of 153 

OSS Rates ($} 
SOMEC I SOMAN I SOMAN 1 SOMAN I SOMAN I SOMAN 

Page 19 of 102 

4-Wire DS1 Digital Loop / 4-Wire DOITS Trunk Port Platform - 
Conversion wiih OS1 Changes UEPDC USAWA 500 00 50000 



Market Agreement 

RATE ELEMENTS RATES (5) 

Version 11112/2003 
Page 20 of 102 
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Market Agreement 

Zone BCS usoc CATEGORY 

Submitted 
Elec 

per LSR RATE ELEMENTS 

Submitted Charge - Charge - Charge - Charge - 
Manually Manual Svc Manual Svc Manual Svc Manual Svc 
per LSR Order vs Order vs Order vs Order vs 

Electronic- Electronic- Electronic- Electronic- 
1st Add'l Disc 1st Disc Add7 

RATES (5) 

Version 1 l i l212003 
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Market Agreement 

Attact 

Electronic- 

os5 
SOMAN 

SERVICES - 

ATEGORY 

lorida 

RATE ELEMENTS RATES (f) usoc I Non re 
First 

ates (E) 
SOMAN 

Nonrecurrin 
First 

lisconnect 
Add7 

Ret 
rrmg 

A d d l  SOMAN SOMAN SOMAN SOMEC 

IDVANCEMENT (A K A - EXPEDITE} CHARGE 
he Expedite charge wil l  be maintained commensurate with tion 5 as i 

DASP 

rlicable ,ulh's FCC No 1 Tariff, S 

UAL, UEANL, UCL, 
UEF. UDC, UDF. 
UEQ. UDL. UENTW 
UDN. UEA, UHL, 
ULC. USL. UlT12. 
UlT48, U lTDl ,  
UlTD3, UITDX, 
U lT03,  UlTS1. 
U lTvx ,  UClBC, 
UC16L. UClCC. 
UClCL. UClDC, 
UClDL, UClEC, 
UClEL, UClFC. 
UClFL. UClGC. 
UClGL, UClHC, 
UClHL. UOL12. 
UDL48. UDL03, 
UDLSX. UE3, 
ULD12. ULD48. 
ULDD1. ULDD3. 
ULDDX, ULDO3. 
ULDS1. ULDVX. 
UNClX, UNC3X, 
UNCDX. UNCNX. 
UNCSX. UNCVX. 
UNLD1. UNLD3. 
UXTDI. UXTD3. 
UXTS1. UlTUC, 
UlTUD, UlTUB. 
UlTUA 0 oc o oa 0 ou 200 ao xpedite Charge per Circuit or Line Assignable USOC. per Day 

ION DATA BASE ACCESS (LIDB) 
ID8 Common Transport Per Query 
ID8 Validation Per Query 
IDB Originating Point Code Establishment or Change 

lased CLEC 
.ecording and Provisioning of DA Custom Branded 
nnouncemenl 
oading of Custom Branded Announcement per Switch per 
E N  
le CLEC 
recording of DA Custom Branded Announcement 
oading of DA Custom Branded Announcement per Switch per 
E N  
ing via OLNS for Wholesale CLEC 
)ading of DA per OCN (1 OCN per Order) 
)ading of DA per Switch per OCN 
ISTAWCE SERVICES 
RY ASSISTANCE ACCESS SERVICE 
irectory Assistance Access Setvlce Calls, Charge Per Call 
'RY ASSISTANCE CALL COMPLETION ACCESS SERVICE 0 
irectory Assistance Call Completion Access Semce (DACC). 

lECTORY ASSISTANCE 

-p-- 
OQT, OQU 55 13 55 12 55 13 91 oa 

3,000 oa 

1,170 00 

3,000 00 

1,170 o(1 

420 00 
16 00 

3.000 oa 

1,170 00 

3,000 OC 

1.1700C 

420 00 
16 00 

AMT 

)4MT 

- 
IREC - 

er Cal i  Attempt 
iRATOR CALL PROCESSING 
ased CLEC 
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Market Agreement 

SERVICES - Florida 
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES (I) per LSR per LSR 

Attachment: 1 Exhibit. A 
tncremental Incremental Incremental Incremental 

Charge - Charge - Charge - Charge - 
Manual Svc Manual Svc Manual Svc Manual Svc 
Order vs Order vs. Order vs Order vs 

Electronic- Electronic- Electronic- Electronic- 
Add'l DISC 1st Disc Add7 1 st 

Version 11/12/2003 

Nan recurri ng I Nonrecurring Disconnect 
First I Add7 I First 1 Add7 

Rec 

Page 23 of 102 
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OSS Rates ($) 
SOMEC 1 SOMAN I SOMAN I SOMAN I SOMAN I SOMAN 



Market Agreement 

Attachment: 1 SERVICES - Florida 
Svc Order Svc Order Incremental Incremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
CATEGORY RATE ELEMENTS Zone ECS usoc RATES (5) per LSR per LSR Order vs Order vs 

Electronic- Electronic- 
I st Add'l 

Exhibrt: A 
Incremental Incremental 

Charge - Charge - 
Manual Svc Manual Svc 

Order vs  Order v6 
Electronic- Electronic- 

Disc 1st Disc Add'l 

Version 11/12/2003 

Nonrecurring I Honrecurnng Disconnect 
First I Add'l I First 1 Add7 

Rec 

Page 24 of 102 

CCCS 63 of 153 

OSS Rates (6) 
SOMEC I SOMAN I SOMAN 1 SOMAN 1 SOMAN I SOMAN 



Market Agreement 

2-Wire voice Florida exlended dialing port for use with Caller ID 

capability 
2-Wire voice Florida extended dialing port without Caller ID 

&Wire voice Florida Area Callinq Port without Caller ID 

Exhibit: A Attachment: 1 SERVICES - Florida 
I I I  I I 1 I Svc Order I Svc Order I Incremental I Incremental I Incremental I Incremental 

UEPRX UEPAl 14 00 90 00 90 00 

UEPRX UEPAB 14 00 90 00 90 00 

CATEGORY 

]change 
ADDITIONAL NRCs 

NRC - 9-Wire Voice Grade LooplLine Port Platform - 
Subsequent 

RATE ELEMENTS 

UEPBX USACC 4 1  50 4 1  50 

UEPBX USASZ 0 00 0 00 

usoc RATES (I) 

Submitted Submitted Charge - Charge - Charge - Charge - 

per LSR per LSR Order vs Order vs Order vs Order vs 
Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 

Electronic- Electronic- Electronic- Electronic- 
1 st Add7 Disc 1st Disc Addl 

Version 11/12/2003 Page 25 of 102 
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Market Agreement 

SERVICES - Florida 
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES (I) per LSR per LSR 

Attachment: 1 Exhibit. A 
Incremental Incremental Incremental Incremental 

Charge - Charge - Charge - Charge - 
Manual Svc Manual Svc Manual Svc Manual Svc 
Order vs Order vs Order vs Order vs 

Electronic- Electronic- Electronic- Electronic- 
1 st Add7 Disc 1st Disc Add'l 

Version 11/12/2003 

Nonrecurring 1 Nonrecurring Disconnect 
First I Add7 I First I Add'l 

Rec 

Page 29 of 102 
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OSS Rates ($) 
SOMEC I SOMAN I SOMAN I SOMAN I SOMAN I SOMAN 

2-Wire Voice Grade Loop (SL 2) - Zone 3 - UECSZ 
Port Rates 
All States (Except North Carolina and Soul Carolina) 

2-Wire Voice Grade Port (Cenlrex ) Basic Local Area 
2-Wire Voice Grade Port (Cenlrex 800 terminalion)Basic Local 

2-Wire Voice Grade Port (Centrex with Caller I0)lBasic Local 
Area 
2-Wire Voice Grade Port (Cenlrex from diff Serving Wire 

Area 

Center)2 Basic Local Area 

UEP91 UEPYA 14 00 90 00 45 00 50 00 15 00 

UEP91 UEPYB 14 00 90 00 45 00 50 00 15 oa 

UEP91 UEPYH 14 00 90 00 45 00 50 00 15 00 

UEP91 UEPYM 14 00 220 00 14500 11000 25 ao 



Market Agreement 

SERVICES - Florida 
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
CATEGORY RATE ELEMENTS Zone BCS usoc RAPES (I) per LSR per LSR 

Nonrecurring Nonrecurring Disconnect 
First Add'l F i n t  Add'l SOMEC SOMAN Rec 

2-Wrre Vorce Grade Port. Diff Serving Wire Center - 800 Service 
Term - Basic Local Area UEP91 UEPYZ 1400 22000 14500 11000 25 00 
2-Wire Voice Grade Port terminated in on Megalink or equivalent 
- Basic Local Area UEP91 UEPYS 14 00 90 00 45 00 50 00 15 00 
2-Wire Voice Grade Port Terminated on 800 Semce Term - 
Basic Local Area UEP91 UEPY2 14 00 90 00 45 00 50 00 15 00 

2-Wire Voce Grade Port (Cenlrex ) UEP9I UEPHA 14 00 go 00 45 00 50 00 15 00 
2-Wire Voice Grade Port (Centrex 800 termination) UEP91 UEPHB 14 00 90 00 45 00 50 00 15 00 
2-Wire Voice Grade Port (Centrex with Caller ID)1 UEP91 UEPHH 14 00 90 00 45 00 50 00 15 00 
2-Wire Voice Grade Port (Centrex from diff Semng Wire 

#?-Wire Voice Grade Port, Diff Serving Wire Center - 800 Service 
Term UEP91 UEPHZ 1400 220 00 14500 i i o o a  25 00 

~~~~~~~~~~~ 

Georgia and Florida Only 

Centerp UEPS'I UEPHM 1400 22000 14500 11000 25 00 

Attachment. 1 Exhibit: A 
Incremental Incremental Incremental Incremental 

Charge - Charge - Charge - Charge - 
Manual Svc Manual Svc Manual Svc Manual Svc 

Order vs. Order vs. Order vs  Order vs. 
Electronic- Electronic- Electronic- Electronic- 

1st Add'l Disc 1st Disc Add'l 

OSS Rates (S) 
SOMAN SOMAN SOMAN SOMAN 

Version 11/12/2003 Page 30 of 102 
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Market Agreement 

SERVICES - Florida Attachment 1 Exhibit: A 

RATE ELEMENTS RATES (I) 

Submitted Submitted Charge - Charge - Charge - Charge - 

per LSR per LSR Order vs  Order vs Order vs  Order vs 
Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 

Electronic- Electronic- Electronic- Electronic- 1 1st 1 Add7 1 D i s c l s t  , Disc Add'l 1 1 1 

Feature Activation on D-4 Channel Bank Centrex Loop Slot 1PQWS 1 I 
Feature Activation on 0-4 Channel Bank FX line Side Loop Slot IPQWBl 
Feature Activation on D-4 Channel Bank FX Trunk Side Loop Slot lPQW7 
Feature Activation on D-4 Channel Bank Centrex Loop Slot - Different Wire Center 1PQWP 
Feature Activation on D-4 Channel Bank Private Line Loop Slot IPQWVl 
Feature Activation on D-4 Channel Bank Tjie LinelTrunk Loop Slot IPQWQ 

1 
I 

Version 1111212003 Page 31 of 102 
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Market Agreement 

UEPSO 

UEPSD 

UEP90 

UEPSD 

UEPSD 

SERVICES - Florida 

UEPYM 14 a0 90 oa 45 00 50 00 15 ao 

UEPYO 14 00 go oa 45 00 50 00 15 00 

UEPYP 1.1 ao 90 00 45 00 50 ao 15 ao 

UEPYQ 1400 22000 14500 11000 25 00 

UEPYR 1400 zzooo 14500 11000 25 ao 

CATEGORY !?ATE ELEMENTS 

I 

Feature Activation o n  D-4 Channel Bank WATS Loop Slot IPQWA 
Non-Recurring Charges (NRC) 

/Conversion - Existing Platform Switch-&-Is with allowed 

I I t New Centrex Customized Common Block 
INAR Establishment Charge, Per Occasion 

Additional Non-Recurring Charges (HRC) (SEE INTERCONNECTION 
Miscellaneous Rate Element, Tag Loop at End Use Premise (SEE IN 
Miscellaneous Rate Element, Tag Design Loop at End Use Premise 
Wholesale Access Line Platform CENTREX - DMSlDO (Valid in  All S 
Loop Rates (SEE INTERCONNECTION AGREEMENT FOR LOOP RA1 
2-Wire Voice Grade Loop (SL 1) -Zone 1 -- UECSl 
2-Wire Voice Grade Loop (SL 1) -Zone 2 -- UECSl 
%Wire Voice Grade Loop (SL 1) -Zone 3 -- UECSl 
2-Wire Voice Grade Loop (SL 2) -Zone 1 -- UECSZ 
2-Wire Voice Grade Loop (SL 2) -Zone 2 -- UECSZ 
2-Wire Voice Grade Loop (SL 2) -Zone 3 -- UECS2 

I IPortRates 
ALL STATES 

12-Wire Voice Grade Port (Centrex ) Basic Local Area 
12-Wire Voice Grade Port (Centrex 800 termination)Basic Local 

re Voice Grade Port (Centrex / EBS-M5316))3 Basic Local 

rexlcaller lD/Msg Wtg Lamp 

2-Wire Voice Grade Port (Cenirex from diff Serving Wire Center) 
12 Basic Local Area 
12-Wire Voice Grade Port (Centrexldiffer SWC /EBS-PSET)Z, 3 
l ~ a s i c  Locat Area 
12-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5009)2. 3 
Basic local Area 
2-Wire Voice Grade Port (Centreddiffer SWC /EBS-5209)2. 3 
Basic Local Area 
2-Wire Voice Grade Port (Cenlreddiffer SWC /EBS-M5112)2. 3 

I Basic Local k e a  

Version 11/12/2003 
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Market Agreement 

SERVICES - Florida Attachment: 1 
Svc Order Svc Order Incremental Incremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES (%) per LSR per LSR Order vs Order vs 

Electronic- Electronic- 
Add7 1st 

Exhibit. A 
Incremental Incremental 

Charge - Charge - 
Manual Svc Manual Svc 
Order vs. Order vs. 

Electronic- Electronic- 
Disc 1st Disc Add7 

Versron 11/12/2003 

Nonrecurring Nonrecurring Disconnect OSS Rates (a) 
First Add'l First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN Rec - 

~~~~~~~ ~ _ l l l ~  

2-Wire Voice Grade Port (Centrexidiffer SWC /EBS-M5312)2, 3 
Basic Local Area UEPSD UEPYS 1400 22000 14500 11000 25 00 
2 Wire Voice Grade Port (Centreddiffer SWC /EBS-MSOOS)Z. 3 

2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5208)2. 3 
Basic Local Area UEPSD UEPY5 1400 22000 14500 11000 25 00 

2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5216)2. 3 

Basic Local Area UEPSD UEPY4 1400 22000 14500 11000 25 00 

Page 33 of 102 
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Market Agreement 

2-Wire Voice Grade Port, Diff Serving Wire Center - 800 Service 
Term - Basic Local Area 
2-Wire Voice Grade Port terminated in on Megalink or equivalent 
- Basic Local Area 
Z-Wire Voice Grade Pori Terminated on 800 Servlce Term - 
Baslc Local Area 

SERVICES - Florida Attachment: 1 Exh 
Svc Order Svc Order Incremental Incremental Incremental 
Submitted Submitted Charge - Charge - Charge - 

Elec Manually Manual Svc Manual Svc Manual Svc 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES (b) per LSR per LSR Order vs. Order vs Order vs  

Electronic- Electronic- Electronic- 
1 st Add7 Disc 1st 

UEPSE UEPYZ 1400 22000 14500 12000 25 00 

UEPSE UEPYS 14 00 90 00 45 00 50 00 15 00 

UEPSE UEPYZ 14 ao 90 00 45 00 50 00 15 00 

Charge - 
Manual Svc 
Order vs 

Electronic- 
Disc Add7 

Version 1 1 /I 2/2003 Page 34 of 102 

cccs 73 of 153 



Market Agreement 

SERVICES - Florida 
Svc Order Svc Order 
Submrtted Submitted 

Elec Manually 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES (a) per LSR per LSR 

Attachment I Exhlblt: A 
Incremental Incremental Incremental Incremental 

Charge - Charge - Charge - Charge - 
Manual Svc Manual Svc Manual Sve Manual Svc 

Order vs Order vs Order vs Order vs 
Electronic- Electronic- Electronic- Electronic- 

1 SI Add7 Disc 1st DISC Add7 

1000 1 I(E 4/2/2004) ~UEPDD I I I I I I 450 00 I 470 00 I 225 00 I 160 00 I 

Version 11/12/2003 Page 35 of 102 

cccs 74 of 153 



Market Agreement 

Exhibit: A SERVICES - Florida Attachment: 1 
Svc Order Svc Order lncremental Incremental 
Submrtted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES ($) per LSR per LSR Order vs Order vs 

Electronic- Electrontc- 
1 S l  Add'l 

Version 11/12/2003 Page 36 of 102 
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Market Agreement 

I I  I I 4 Svc Order 1 Svc Order I Incremental 1 Incremental I Incremental I Incremental 

CATEGORY 

Submitted 
Elec 

per LSR RATE ELEMENTS 

Submitted Charge - Charge - Charge - Charge - 
Manually Manual Svc Manual Svc Manual Svc Manual Svc 
per LSR Order vs Order vs Order vs Order vs 

Electronic- Electronic- Electronic- Electronic- 
1 St Add7 Disc Ist Disc Add7 

RATES (I) 

Remote Call Forwarding Service, InterLATA - Bus 
Remote Call Forwarding Service, IntraLATA - Bus 
Remote Call Forwarding Service Expanded and Exception Local 

I 1 1 1 I I 

Nonrecurring Nonrecurnng Disconnect OSS Rates (I) 
First A d d l  First Add7 SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

Rec 

UEPVB UERTE 14 oa 90 00 90 00 5 oa 
UEPVB UERTR 14 oa 90 oa 9a 00 

NONRECURRING CHARGES - Existing PIatform 
2-Wire Voice Grade Loop / 2-Wire DID Trunk Port Existing 
Platform I Switch-As-Is 
2-Wire Voice Grade Loop / 2-Wire DID Trunk Port Conversion 
with BeflSouth Allowable Changes 

ADDITIONAL NRCs (See Interconnection Agreement for Rates) 

UEPPX USACI 41 50 41 50 

UEPPX USAlC 41 50 4 1  50 

2-Wire DID Subsequent Activity - Add Trunks, Per Trunk {See Interconnection 
Miscellaneous Rate Element, Tag Designed Loop at End User Premise URETN 
Telephone Numberffrunk Group Establisment Charges 

I DID Trunk Termination (One Per Port) 
/DID Numbers Establish Trunk Group and Provide First Group 

Version 1111212003 

Agreement for Rates) USASI ~ ~ ~ _ _ _ _ _ _ _ _ _ _ _ _ ~  

UEPPX N DT o a0 0 00 a oa 

Page 37 of 102 
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I Exchange Part - 2-Wire ISDN Line Side Port 
I Exchange Port - 2-Wire ISDN Line Side Port 

NONRECURRING CHARGES - Existing PlatForm 
2-Wire ISDN Digital Grade Loop / 2-Wire ISDN Line Side Port - 
Conversion - 

UEPPR UEPPR 5000 42500 28500 220 00 50 00 
UEPPB UEPPB 5000 42500 28500 220 00 50 oa 

UEPPB UEPPR USACB 0 00 90 00 65 00 







Market Agreement 

SERVICES - Florida 
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES ($1 per LSR per LSR 

Attachment. I 
Incremental Incremental 

Charge - Charge - 
Manual Svc Manual svc 

Order vs Order vs. 
Electronic- Electronic- 

I st Add'l 

Exhibit. A 

Clear Channel Capability Formal, superframe - Subsequent 
Activity Only 
Clear Channel Capabilily Format - Extended Superframe - 
Subsequent Activiiy Only 

(Superframe Format 
IExtended Superframe Format 

Alternate Mark Inversion (AMI) 

I I I I I 
OSS Rates (I) Nonrecurring Nonrecurnng Oisconnect 

First A d d l  First Add7 SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN Rec 

655 00s UEPMG CCOSF 

UEPMG CCOEF 0 0 0  0001 655 00s 

000 0 001 

UEPMG MCOSF 0 00 0 00 0 00 
UEPMG MCOPO 0 00 0 00 0 00 

Version 11/12/2003 
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Market Agreement 

I Attachment. I 1 Exhibit' A ,ERVICES -!Georgia 
;vc Order Svc Order 
,ubmitted Submittec 

per LSR per LSR 7 Incremental 
Charge - 

Manual Svc 
Order vs 

Electronic- 
1 st 

RATE ELEMENTS RATES ($) ATEGORY 

I 

os5 
SOMAN 

ates ($1 
SOMAN 

Uonrecurrin 
First 

)isconnect 
Add'l 

Nonrc 
First 

rring 
Add7 Rec SOMAN SOMAN SOMEC SOMAN 

- 
ERVl 

~ 

I 

i DATE ADVANCEMENT (A K.A - EXPEDITE) CHARGE 
he Expedite charge will be maintained commensurate with 

I 3 I 
I 1 I 

w th 's  FCC No 1 Tariff, S 
7 

illcable. :tion 5 as i 

;DASP 

UAL. UEANL. UCL. 
UEF. UDC. UDF. 
UEQ, UDL. UENlW 
UDN, UEA. UHL. 
ULC. USL. UlT12. 
UlT48, UlTO1. 
UlTD3. UlTDX, 
UlT03, UITSI. 
U l N X ,  UCIBC, 
UClBL. UClCC, 
UClCL. UClOC. 
UCIDL. UCIEC, 
UClEL. UCIFC. 
UClFL. UClGC. 
UCIGL, UClHC, 
UClHL. UDL12. 
UDL48, UDL03. 
UOLSX, UE3. 
ULD12. UCD48. 
ULDDI, UCDD3, 
ULDDX. ULD03. 
ULDS1. ULDVX. 
UNClX. UNCJX, 
UNCDX. UNCNX. 
UNCSX. UNCVX. 
UNLDl UNLD3. 
UXTDI. UXTD3, 
UXTS1, UITUC, 
UlTUD. UlTUB, 
UlTUA 0 00 o oa 0 oc 

39 35 

200 00 xpedite Charge per Circuit or Line Assignable USOC, per Day 
ION DATA BASE ACCESS (LIDB) 

LIDB Common Transport Per Query 
LID6 Validation Per Query 
LID8 Originating Poinl Code Establishment or Change 

NG - DIRECTORY ASSISTANCE 

-08M 

:acility Based CLEC 
/Recording and Provisioning of DA Custom Branded 

0 0003 
0 035378 

33 24 39 36 91 00 

lhnouncement 
ILoading of Custom Branded Announcement per Switch per 

3,000 00 

1,170 OC 

3.000 OC 

i . i7ooa 

420 OC 
16 OC 

3,000 OC 

1,1700C 

3,000 OC 

1.170 OC 

420 OC 
16ac 

:BADA 

:BADC IOCN 

]Recording of OA Custom Branded Announcement 
ILoading of DA Custom Branded Announcement per Switch per 

Vholesale CLEC 

0 27: 

0 1c Fer Call Attempt 
NG -OPERATOR CALL PROCESSING 
:acility based CLEC 

Page 41 of 102 Version 11/12/2003 
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Market Agreement 

Svc Order 
Submitted 

Elec 
per LSR 

Attach 

Electronic- 

nent. 1 
Incremental 

Charge - 
Manual Svc 

Order vs 
Electronic- 

Add7 

Exhibit: A 

I I 1  1 I I I I I I I I 
Nonrecurring I Nonrecurring Disconnect I OSS Rates ( f )  

First I Add7 I First I Add7 SOMEC I SOMAN I SOMAN 1 SOMAN [ SOMAN I SOMAN 
Rec 

> For Not Currently Combined scenarios the Nonrecurnng charges are listed in the First and Additional NRC columns for each Port USOC. For Currently Combined scenarios, the Nonrecurring charges are hsted in  the NRC -Currently Combined section 
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RATE ELEMENTS RATES 6) 
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Market Agreement 

Sub-Loop Feeder Loop, 4-Wire OS1 - Zone 3 
Sub-Loop Feeder, 2-Wire Copper Loop - Zone 1 
Sub-Loop Feeder Loop, 2-Wire Copper Loop - Zone 2 
Sub-Loop Feeder Loop, 2-Wire Copper Loop - Zone 3 
Sub-Loop Feeder - Per 4-Wire Copper Loop -Zone 1 
Sub-Loop Feeder ~ Per 4-Wire Copper Loop - Zone 2 

SERVICES - Georgia Attachment: 1 
Svc Order Svc Order lncremental Incremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES (I) per LSR per LSR Order v5 Order vs 

Electronic- Electronic- 
1 st Add'l 

3 USL USBFG 30572 50545 16091 46 37 19 39 
1 UCL USBFH 907 368 58 70 83 44 77 18 71 
2 UCL USBFH 7 11 368 58 70 83 44 77 18 71 
3 UCL USBFH 5 4 9  368 58 70 83 44 77 18 71 
1 UCL USBFJ 1315 41579 78 65 46 37 19 39 
2 UCL USBFJ 11 14 41579 76 65 46 37 19 39 

Exhibit: A 

I -  Conversion - Swilch-as-is IUEPFB lUSAC2 1 41 50 I 41 50 1 
2-Wire Loop I Dedicated IO Transport / 2 Wire Line Port Platform 

I IFPFR I iw-r AI qn AI c1n 

Version 11 /I  212003 Page 48 of 102 
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Market Agreement 

RATE ELEMENTS RATES ($1 

Version 11/12/2003 
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Market Agreement 

Attachment. 1 SERVICES - Georgia 
Svc Order Svc Order Incremental Incremental 
Submitted Submifted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES (S) per LSR per LSR Order vs. Order vs 

Electronic- Electronic- 
Add7 

Nonrecurring Nonrecurring Disconnect OSS Rates ($1 
1st 

Rec First Add7 First Add'! SOMEC SOMAN SOMAN SOMAN 

Z-Wire Voice Grade Port (Centrex with Caller ID) Basic Local 
Area UEPSD UEPYH 14 00 90 00 45 00 50 00 15 00 

2-Wire Voice Grade Port (CenlredCaller lD/Msg Wlg Lamp 
Indication))3 Basic Local Area UEP9D UEPYW 14 00 90 00 45 00 50 00 15 00 
2-Wire Voice Grade Port (CentredMsg Wtg Lamp Indication))3 
Basic Local Area UEP9O UEPYJ 14 00 90 00 45 00 50 00 15 00 

2-Wire Voice Grade Port (Centrex from ddf Serving Wire Center) 
2 Basic Local Area UEPSD UEPYM 1400 22000 14500 110 00 25 00 
2-Wire Voce Grade Port (Centreddiffer SWC /EBS-PSET)2. 3 
Basic Local Area UEPSD UEPYO 14 00 22000 14500 110 00 25 00 
2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5009)2. 3 
Basic Local Area UEP9D UEPYP 14 00 22000 14500 11000 25 00 
2-Wire Voice Grade Port (Centreddiffer SWC /EBS-5209)2. 3 
Basic Local Area UEPSD ~~ UEPYQ 14 00 22000 14500 11000 25 00 
2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5112)2. 3 
Basic Local Area UEP9D U EPY R 1400 22000 14500 11000 25 00 
2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5312)2, 3 
Basic Local Area UEPSD UEPYS 1400 22000 145 00 11000 25 00 

2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5008)2. 3 
Basic Local Area UEPSD UEPY4 1400 22000 14500 11000 25 00 
2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5208)2. 3 
Basic Local Area UEPSD UEPY5 1400 220 00 14500 l r 0 0 0  25 00 

2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5216)2. 3 
Basic Local Area UEPSD UEPY6 1400 22000 14500 11000 25 00 
2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5316)2. 3 

2-Wire Voice Grade Port, Diff Serving Wire Center - 800 Service 
Term UEPSD ~ UEPYZ 1400 220 00 14500 11000 25 00 
2-Wire Voice Grade Port terminated in on Megalink or equivalent 
Basic Local tuea UEP9D UEPYS 14 00 90 00 45 00 50 00 15 00 
2-Wire Voice Grade Port Terminated on 800 Serwce Term Basic 
Local Area UEP9D UEPY2 14 00 90 00 45 00 50 00 15 00 

~- 

Basic Local Area UEPSD UEPY7 1400 22000 14500 11000 25 00 

--- 

Exhibit: A 
Incremental Incremental 

Charge - Charge - 
Manual Svc Manual Svc 
Order vs. Order vs 

Electronic- Electronic- 
Disc 1st Disc Add7 

SOMAN SOMAN 

Version 11/12/2003 
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Market Agreement 

Remote Call Forwarding Service - Conversion with allowed 
change (PIC and LPIC) 

[REMOTE CALL FORWARD" - Bus 
UEPVR USACC 41 50 41 50 

Version 11/1212003 Page 54 of 102 
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Market Agreement 

SERVICES - Georgia Attachment 1 
Svc Order Svc Order Incremental Incremental 
Submitted Submrtted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES ($1 per LSR per LSR Order vs Order vs 

Electromc- Electronic- 
1 SI Add7 

Exhibit: A 
Incremental Incremental 

Charge - Charge - 
Manual Svc Manual Svc 

Order vs Order vs 
Electronic- Eleclronic- 

Disc 1st Disc Add7 

Version 11/12/2003 

Nonrecurring I Nonrecurring Disconnect 
First I Add'! I First 1 Add7 Rec 

Page 55 of 102 
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Market Agreement 

RATE ELEMENTS RATES (f) 

Submitted Submitted Charge - Charge - Charge - Charge - 

per LSR per LSR Order vs Order vs Order vs. Order vs 
Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 

Electronic- Electronic- Electronic- Electronic- I 1st 1 Add7 Disc 1st 1 Disc Add'l 1 1 1 

Version 11/12/2003 Page 56 of 102 
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Market Agreement 

SERVICES - Georgia Attachment: 1 
Svc Order Svc Order Incremental Incremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
RATES (S) per LSR per LSR Order vs Order vs 

Electronic- Electronic- 
zone BCS usoc CATEGORY RATE ELEMENTS 

Add'l 1st 

Exhibit: A 
Incremental Incremental 

Charge - Charge - 
Manual Svc Manual Svc 

Order vs Order vs. 
Electronic- Electronic- 

Disc 1st Disc Add7 

(per &Lines(l6-pairs) (DLEC-Owned Splitter) 
END USER ORDERtNG-REMOTE SITE LINE SHARING 

Line Share Service. per line Activation. End User served at 
Remole Site. BST splitter 
Line Share Service, per line Activation, End User served at 
Remote Site. CLEC splitter 
Remote Site Line Share Subsequent Activity-RS EST Owned 

Remote Sile Line Share Subsequent Activily-RS CLEC Owned 
Splitter 

Splitter 

Version 1111 212003 

ULS ULSCX 597 058 17 9 45 

ULS ULSRT 4 50 83 84 38 31 

U LS ULSrT 4 50 83 84 38 31 

ULS ULSRS 72 41 20 73 

ULS ULSTS 72 41 28 73 

Page 58 of 102 

WHOLESALE SELECTIVE CALL ROUTING USING LINE CLASS CODES (SCR-LCC) 
Selective Routing Per Unique Line Class Code Per Request Per 
Switch 27590 

cccs 97 of 753 
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Market Agreement 

I S E R V ~ C E S  - Louisiana ent 1 1 Exhibit: A 
ncremental I Incremental I Increme 

Attach 

Electronic- 

-r- Charge - Charge - Charg 
danual Svc Manual Svc Manual 
Order vs. Order vs Order 
Electronic- Electronic- Electro 

Add7 Disc 1st Disc AI i RATE ELEMENTS RATES (C) 

I I I 

oss 
SOMAN 

I I 

ates (S) 
SOMA1 

Nonn 
First 

Nonrecurrin 
First 

3isconnect 
Add7 

rnng 
Add'l SOMAN SOMAN SOMEC 

1 DATE ADVANCEMENT (A.K A - EXPEDITE) CHARGE 
OTE The Expedite charge will be maintained commensurate with 

I 
Duth's FCC No 1 Tariff. S 
I 

l ion 5 as I 

tDASP 

)Iicable 

UAL. UEANL. UCL, 
UEF. UDC. UDF. 
UEQ, UDL. UENTW 
UDN. UEA. UHL, 
ULC. USL, UlT12, 
UfT48. U lTDl ,  
UlTD3, UlTDX, 
UlT03. UlTS1. 
U l l V X  UCIBC. 
UCIBL, UCICC, 
UC?CL, UClDC, 
UClDL. UCIEC. 
UClEL. UClFC. 
UClFL. UClGC. 
UClGL. UCIHC, 
UClHL. UDLl2. 
UDL48. UDLO3. 
UDLSX, UE3. 
ULDt2. ULD48. 
ULDD1. ULDD3. 
ULDDX. ULD03. 
ULDSI, ULDVX, 
UNClX, UNC3X, 
UNCDX. UNCNX, 
UNCSX. UNCVX. 
UNLD?. UNLD3. 
UXTDI. UXTD3. 
UXTS1. UlTUC. 
UlTUD, UlTUB. 
UlTUA 

OQT 
OQU 
OQT. OQU 

0 00 0 00 0 00 200 oc 

lhnouncement 
ILoadina of Custom Branded Announcement per Switch per 

Jholesale CLEC 
]Recording of DA Custom Branded Announcement 
ILoadrng of DA Custom Branded Announcement per Switch per 
IOCN 

\Loading of DA per OCN (1 OCN per Order) 
lnbranding via OLNS for Wholesale CLEC 

[Loadino of DA nnr Switch oer OCN I a - -  r - -  - r  -.. - 
IRY ASSISTANCE SERVICES 
IIRECTORY ASSISTANCE ACCESS SERVICE 

0 275 7 I Directory hsislance Access Sermce Calls, Charge Per Call 
IIRECTORY ASSISTANCE CALL COMPLETION ACCESS SERVICE 

I Directow Assistance Call Comoletion Access Sefvce (DACC). . .  
]Per Call' Attempt 

4G - OPERATOR CALL PROCESSING 
acility based CLEC 

Page 59 of 102 Version 11/12/2003 
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Market Agreement 

OPERATOR CALL PROCESSING 
Oper Call Processing - Oper Provided, Per Min - Using BST 
LID6 
Oper Call Processing - Oper Provided, Per Min - Using 
Foreign LIDB 
Oper Call Processing - Fully Automated, per Call - Using BST 
LIDB 
Oper Call Processing - Fully Automated. per Call - Using 
Foreign LID6 

CALLfNG NAME (CHAM) SERVICE 
CNAM For DE Owners - Sernce Establishment 
CNAM For Non DB Owners - Servlce Establishment 
CNAM For DB Owners - Semce Prowsioning Wrth Point Code I 

Exhibit. A 

1 20 

1 24 

0 20 

0 20 

o w  22 29 
oclv 22 29 

Attachment: 1 SERVICES - Louisiana 
r Svc Order Svc Order Incremental Incremental 

Elec Manually Manual Svc Manual Svc 

Electronic- Electronic- 
1st Add’l 

Submitted Submitted Charge - Charge - 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES ($1 per LSR per LSR Order vs Order vs 

Version 11112/2003 Page 60 01 102 
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Market Agreement 

SERVICES - Louisiana 
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES ($) per LSR per LSR 

- 
Attachment 1 Exhibit. A 

Incremental Incremental Incremental Incremental 
Charge - Charge - Charge - Charge - 

Manual Svc Manual Svc Manual Svc Manual Svc 
Order vs Order vs Order vs Order vs 

Electronic- Electronic- Electronic- Electronic- 
1st Add'l Disc 15t Disc Add7 

Verston 11/12/2003 

Nonrecurring Nonrecurring Disconnect 
First I Add7 1 Firs t  1 Add'l Rec 

Page 61 of 102 

CCCS I 0 0  of 153 

OSS Rates (S) 
SOMEC I SOMAN 1 SOMAN I SOMAN 1 SOMAN I SOMAN 



Market Agreement 

Caller ID - bus UEPBX UEPAX 14 00 90 00 90 00 I 
Version 11/12/2003 Page 62 of 102 
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Market Agreement 

Attachment: 1 SERVICES - Louisiana 
Svc Order Svc Order Incremental Incremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES($) per LSR per LSR Order vs Order vs 

Electronic- Electronic- 
1 st Add7 

Exhibit A 

e Multiline Hunt 

Version 11/12/2003 
Page 63 of 102 
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Market Agreement 

2-Wire Coin 2-Way without Operator Screening and without 

&Wire Coin 2-Way with Operalor Screening and Blocking 01 1. 

2-Wire Coin 2-Way with Operator Screening and 011 Blocking 

2-Wire Coin 2-Way with Operator Screening & Blocking 

2-Wire Coin Outward without Blocking and without Operalor 

2-Wire Coin Outward with Operator Screening and 011 Blocking 

Blocking (AL, KY. LA. MS) 

9001976, I+DDD (AL. KY. LA, MS. SC) 

(AL, LA, MS) 

9001976. l+DDD, Oil+, 8 Local (AL, KY. LA, MS) 

Screening (KY. LA, MS) 

SERVICES - Louisiana 1 At1achment:l I Exhibit: A 
1 I I  I I I I Svc Order 1 Svc Order I Incremental 1 Incremental I Incrementa! 1 Incremental 

I I I I 1 
Nonrecurring Nonrecurring Disconnect OSS Rates ($) 

First Add'l First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN Rec 

UEPCO UEPRF 14 00 90 00 90 00 

UEPCO UEPRA 14 00 90 00 90 00 

UEPCO UEPRB 14 00 90 00 90 00 

UEPCO UEPCD 14 00 90 00 90 00 

UEPCO UEPRN 14 00 90 00 90 00 

RATE ELEMENTS RATES (S) 

Submitted Submitted Charge - Charge - Charge - Charge - 

per LSR per LSR Order vs Order vs Order vs Order vs 
Elec Manualty Manual Svc Manual Svc Manual Svc Manual Svc 

Electronic- Electronic- Electronic- Electronic- 1 1st 1 Add7 1 Disc 1st , Disc Add7 , I 1 

Version 1111212003 
CCCS 104 of 153 
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Market Agreement 

Submitted 
Elec 

per LSR 

Exhibit: A 1 Attachment. I 1 SERVICES - Louisiana 
I [ I  I 1 I I Svc Order I Svc Order] Incremental I Incremental I Incremental I Incremental 

Submitted Charge - Charge - Charge - Charge - 
Manually Manual Svc Manual Svc Manual Svc Manual Svc 
per LSR Order vs Order vs Order vs Order vs 

Electronic- Electronic- Electronic- Electronic- 
1st Add'l Disc 1st Disc Add7 

CATEGORY 

2-Wire Voice 2-Way PBX Louisiana Local Optional Calling Port 
2-Wire Voice 2-Way PBX Holel/Hospilal Economy 
Administrative Calling Port 
2-Wire Voice 2-Way PBX HoteliHospilal Economy Room Calling 
Port 

RATE ELEMENTS 

UEPFP UEPXK 1400 28500 17500 140 00 25 00 

UEPFP UEPXL 1400 28500 17500 14000 25 00 

UEPFP UEPXM 1400 26500 17500 14000 25 00 

Zone BCS usoc RATES (S) 

Version 11/12/2003 Page 66 of 102 
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Market Agreement 

PBX Subsequent Activity - ChangeiRearrange Multiline Hunt 
Group 7 11 7 1 1  

Version 1 1/12/2003 

Miscellaneous Rate Element, Tag Loop at End User Premise - See Interconnection Agreement for Rates - URETL 

Sub-Loop Feeder 
SUB-LOOPS I 

Sub-Loop Feeder, DSO Set-up per Cross Box location - CLEC 
Distribution Facility set-up UCL USBfW 

CCCS 106 of 153 
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Market Agreement 

SERVICES - Louisiana 
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES (5) per LSR per LSR 

Attachment: I 
Incremental Incremental 

Charge - Charge - 
Manual Svc Manual Svc 

Order vs Order vs. 
Electronic- Electronic- 

I st Add'l 

Exhibit. A 
Incremental 

Charge - 
Manual Svc 

Order vs 
Electronic- 

Disc 1st 

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic- 
Disc Add7 

Version 11/12/2003 Page 68 al l02 
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Market Agreement 

SERVICES - Louisiana Attachment. I 
Svc Order Svc Order Incremental Incremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES (S) per LSR per LSR Order vs Order vs 

Electronic- Electronic- 
1st Add'l 

Exhibit: A 
Incremental Incremental 

Chafge - Charge - 
Manual Svc Manual Svc 

Order vs. Order vs 
Electronic- Electronic- 

Disc 1st Disc Add'l 

ALL STATES 
2-Wire Voice Grade Port (Centrex ) Basic Locat Area UEPSD UEPYA 14 00 90 00 45 00 
2-Wire Voice Grade Port (Centrex 800 termination)Basic Local 
Area UEPSD UEPYB 14 00 9ow 45 00 
2-Wire Voice Grade Port (Centrex I EBS-PSET)3Basic Local 

2-Wire Voice Grade Port (Cenlrex I EBS-M5009)3Basic Local 

2-Wire Voce Grade Port (Centrex I EBS-M5209))3 Basic Local 

2-Wire Voice Grade Port (Centrex / EBS-M5112))3 Basic Local 

2-Wire Voice Grade Pori (Centrex / EBS-M5312))3Basic Local 

2-Wire Voice Grade Port (Centrex / EBS-M5008))3 Basic Local 

2-Wire Voice Grade Port (Centrex / EBS-M5208))3 Basic Local 

2-Wire Voice Grade Port (Centrex I EBS-M5216))3 Basic Local 

2-Wire Voice Grade Port (Centrex I EBS-M5316))3 Basic Local 

2-Wire Voice Grade Port (Centrex wilh Caller ID) Basic Local 

2-Wire Voice Grade Port (CenlredCaller IDIMsg Wtg Lamp 

2-Wire Voice Grade Porl (CentrexiMsg Wtg Lamp Indication))3 

2-Wire Voice Grade Pod (Centrex from diff Serving Wire Center) 
2 Basic Local Area UEP9D UEPYM 14 00 22000 110 00 
2-Wire Voice Grade Port (Centreddiffer SWC IEBS-PSET)Z. 3 

2-Wire Voice Grade Port (Centrexldiffer SWC /EBS-M5009)2. 3 

2-Wire Voice Grade Port (Centrexldiffer SWC /EBS-5209)2, 3 
Basic Local Area UEPSD UEPYQ 1400 22000 11000 
2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5112)2. 3 
Basic Local Area UEP9O UEPYR 1400 22000 11000 
2-Wire Voice Grade Porl (Centrexidiffer SWC iE3S-M5312)2. 3 
Basic Local R e a  UEP9D UEPYS 14 00 22000 11000 

Area UEPSD UEPYC 14 ao 90 00 45 00 

Area UEPSD UEPYD 14 00 90 00 45 00 

Area UEPSD UEPYE 14 00 90 00 45 00 

Area UEP9D UEPYF 14 00 90 00 45 00 

Area UEPSD UEPYG 14 00 90 00 45 00 

Area UEP9D UEPYT 14 00 90 00 45 oa 

Area UEPSD UEPYU 14 00 90 00 45 00 

Area UEPSD UEPYV 14 00 90 00 45 00 

Area UEPSD UEPY3 14 00 9000 45 00 

Area UEPSD UEPYH 14 00 90 00 45 00 

Indication))3 Basic Local Area UEPSD UEPYW 14 oa 90 00 45 00 

Basic Local Area UEPSD UEPYJ 14 00 90 00 45 00 

Basic Local Area UEPSD UEPYO 1400 22000 11000 

Basic Local Area UEP9D UEPYP 1400 22000 11000 
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SERVICES - Louisiana I Attachment: 1 
I Svc Order I Svc Order 1 Incremental I Incremental Incremental 

Charge - 
Manual Svc 
Order vs 

Electronic- 
Disc 151 

I I I I  I I (SubmittedlSubmittedl Charge - 1 Charge - Incremental 
Charge - 

Manual Svc 
Order vs 

Electronic- 
Disc Add7 (EnTEGoRy I 

~~ ~~~ 

OSS Rates ($) Nonrecurring Disconnect 
~~~ 

First A d d l  SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 
Rec 

2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5008)2. 3 
Basic Local Area UEPSD UEPY4 1400 22000 11000 
2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5208)2, 3 
Basic Local Area UEP9D UEPY5 1400 22000 11000 

RATE ELEMENTS 

&Wire Voice Grade Port (Centrefldiffer SWC /EBS-PSET)Z. 3 

2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5009)2, 3 
2-Wire Voice Grade Port (Centreddiffer SWC /EBS-5209)2. 3 

2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5112)2, 3 

2-Wire Voice Grade Pori (Centreddiffer SWC /EBS-M5312)2. 3 

2-Wire Voice Grade Pod (Centreddiffer SWC /EBS-M5008)2. 3 

2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5208)2, 3 

2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5216)2. 3 

2-Wire Voice Grade Port (Centrexldiffer SWC /EBS-M5316)2. 3 
2-Wire Voice Grade Pori, Oiff Serving Wire Cenler - 800 Service 
Term 

2-Wire Voice Grade Port terminated in on Megalink or equivalent 
2-Wire Voice Grade Port Terminated on 800 Serwce Term 

ICentrex Intercom Funtionality. per pori 

ILocal Number Portabiltly (1 per port) 

lAll Standard Features Offered, per port 

Local Number Portability 

Features 

RATES (S) 

UEPSD UEPQP 14 00 22000 11000 
UEPSD UEPQQ 1400 22000 11000 

UEPSD UEPQR 1400 22000 11000 

UEPSD UEPOS 14 00 22000 110 00 

UEPSD UEPQ4 1400 22000 11000 

UEPSD UEPQ5 1400 22000 11000 

UEPSD UEPQG 1400 22000 11000 

UEPSD UEPQ7 1400 22000 110 00 

UEPSD UEPQZ 1400 22000 11000 

UEPSD UEPQ9 14 00 90 00 45 00 
UEPSD UEPQZ 14 00 90 00 45 00 

UEPSD URECS o a577 

UEPSD LNPCC 0 35 

UEPSD UEPVF 0 00 ~ 

Elec Manually Manual Svc Manual Svc 
per LSR per LSR Order vs  Order vs 1 1 1 Elec;;nic- I Eledronic- 

Add7 

Market Agreement 

Exhibit: A 



Market Agreement 

SERVICES - Louisiana 
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES (I) per LSR per LSR 

Attachment: 1 
Incremental lncrementat 

Charge - Charge - 
Manual Svc Manual Svc 

Order vs Order vs 
Electronic- Electronic- 

1st Add7 

Exhibit: A 
Incremental Incremental 

Charge - Charge - 
Manual Svc Manual Svc 

Order vs Order vs 
Electronic- Electronic- -r Disc 1st Disc Add'l 

Area 
2-Wire Voice Grade Port (Centrex with Caller 1D)lBasic Local 
Area 
2-Wire Voice Grade Port (Centrex from diff Serving Wire 
Centerp Basic Local Area 
2-Wire Voice Grade Port, Diff Serving Wire Cenler - 800 Service 
Term - Basic Local Area 
2-Wire Voice Grade Port terminated in on Megalink or equivalenl 
- Basic Local Area 
2-Wire Voice Grade Port Terminated on 800 Setwce Term - 
Basic Local Area 

AL, KY, LA, MS, I% TH Only 
I2-Wire Voice Grade Port (Centrex ) 

UEPSE UEPYE 14 00 90 00 45 00 

UEPSE UEPYH 14 00 90 00 45 00 

i i o o a  LJEPSE UEPYM 

UEPSE UEPYZ 14 00 220 00 11000 

UEP9E UEPYS 14 00 90 00 45 00 

UEPSE UEPY2 14 00 90 00 45 00 

UEPPE UEPOA 14 00 90 00 45 00 

1400 22000 
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Market Agreement 

NARS 
Network Access Register - Combination 
Network Access Register - lndial 
Network Access Register - Outdial 

SERVICES - Louisiana Attachmenk 1 
Svc Order Svc Order Incremental Incremental 
Submitted Submitted Charge - Charge - 

Etec Manually Manual Svc Manual Svc 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES 6) per LSR per LSR Order vs Order vs 

Electronic- Electronic- 
1 st Add'l 

UEP93 UARCX 0 00 0 00 0 00 
UEP93 UARl X 0 00 0 00 0 00 
UEP93 UAROX 0 00 0 00 0 00 

I I I I I I I I 

Conversion of Existing Cenlrex Common Block, each 

NAR Establishmenl Charge, Per Occasion 

New Cenlrex Slandard Common Block 
New Centrex Customized Common Block 

Exhibit A 

UEP93 USACN 40 00 20 00 
UEP93 MI ACS OW 77000 
UEP93 M i  ACC 000 77000 
UEP93 URECA 0 00 I a5 00 

2-Wire Voice Grade Port (Centrex from drff Serving Wire 
Center)2 Basic Local Area UEP93 UEPYM 1400 22000 11000 
2-Wire Voice Grade Port, Diff Serving Wire Cenler - 800 Service 
Term - Basic Local Area UEP93 UEPYZ 1400 22000 11000 
2-Wire Voice Grade Port terminated in on Megalink or equivalent 
- Basic Local Area UEP93 UEPY9 14 00 90 00 45 00 
2-Wire Voice Grade Port Terminated on 800 Serwce Term - 
Basic Local k e a  UEP93 UEPYZ 14 00 90 00 45 00 I 
2-Wire Voice Grade Port (Centrex ) UEP93 UEPQA 14 00 90 00 45 00 
2-Wire Voice Grade Port (Centrex 800 termination) UEP93 UEPPB 14 00 90 00 45 00 
2-Wire Voce Grade Pori (Centrex wilh Caller ID)1 UEP93 UEPQH 14 00 90 00 45 00 
2-Wire Voice Grade Pod (Cenlrex from drff Serving Wire 
Cen1er)Z UEP93 UEPQM 1400 22000 11000 
2-Wire Voice Grade Port. Diff Serving Wire Center - 800 Service 
Term UEP93 UEPQZ 1400 22000 11000 

2-Wire Voice Grade Port terminated in on Megalirk or equivalent UEP93 UEPQ9 14 00 90 00 45 00 
2-Wire Voice Grade Port Terminaled on 800 SeMce Term UEP93 UEPQ2 14 00 90 00 45 00 
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Market Agreement 

/profiles 

RATE ELEMENTS RATES (I) 

1 IUEPTX,UEPSX ( U ~ U M A  I 000 I 0 0 0  I 000 1 
NOTE Transmissionlusage charges associated with POTS circuit switched usage will also apply to  circuit swltched voice andlor circurt switched data transmission by B-Channels associated with 2-wire ISDN ports. 
NOTE: Access to  Channel o r  D Channel Packet capabilities will be availabte only through BFWNew Business Request Process. Rates for the packet capabilities wil l  be determined via the Bona Fide RequesVNew Business 
EXCHANGE PORT RATES (continued) I 

Exchange Ports - 4-Wire ISDN DS1 Port (E 4/2/2004) UEPEX UEPEX 40000 1.00000 90000 50000 20000 
Exchange Ports - 4-Wire ISDN DS1 Pori wilh Delailed E91 1 
Locator Capability (E 4/2/2004) UEPEX UEPEX 40000 1,00000 90000 50000 200 00 
Exchange Ports - 4-Wire ISDN DS1 Pod (E 4/2/2004) UEPDX UEPDX 40000 1,00000 90000 50000 20000 

Physical Collocation - DS1 Cross-Connects (See Interconnection Agreement for Rates) 

Capabiliy - Initial Profile Esiablrshment per CLEC per State 
Exchange Ports, 4-Wire ISDN DS1 Pori - E91 1 Locator 
Capability ~ Subsequent Profile Changes, Additions. Deletions 

Exchange Ports, 4-Wire ISDN DS1 Port - E91 1 Locator 
Capability 2-way Telephone Numbers, per number in E911 
profile [New or Additional] 
Exchange Ports, 4-Wire ISDN DS1 Port - E911 Locator 
Capability - Outdial Telephone Numbers, per number in E91 1 
profile [New or Additional] 
Exchange Ports. 4-Wire ISDN DS1 Port - Inward Telephone 
Numbers - Inward Data Only Option [New or Additional] 
Exchanae Ports - 4-Wire ISDN DSI Port - Subsequent [New] 

New or Additional PRI Telephone Numbers 

Request Process. 

. .  1 Inward ?el Numbers [Customer Testing Purposes] 

ILocal Number Portability (1 per port) 
LOCAL NUMBER PORTABILITY 

INTERFACE (Provsioni n g Only) 
Ivnlrelnata 

ITwo-way 
WHOLESALE LOCAL CIRCUIT SWITCHING PORT WITH REMOTE C 
REMOTE CALL FORWARDING SERVICE - RESIDENCE 
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Market Agreement 

SERVICES - Louisiana 
I I 1 Svc Order I Svc Order 

CATEGORY RATE ELEMENTS RATES ($1 

Submitted Submitted 
Elec Manually 

per LSR per LSR 
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Market Agreement 

Attachment 1 SERVICES - Louisiana 
Svc Order Svc Order Incremental Incremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES (f) per LSR per LSR Order vs Order vs 

Electronic- Electronic- 
I St Add'l 

Exhibit: A 
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Market Agreement 

Attachment: 1 SERVICES - Louisiana 
Svc Order Svc Order Incremental Incremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
per LSR per LSR Order vs Order vs. 

Electronic- Electronic- 
1st Add7 

CATEGORY RATE ELEMENTS Zone BCS usoc RATES (5) 

Nonrecurnng Nonrecurring Disconnect OSS Rates ($) 
First Add7 First Add'l SOMEC SOMAN SOMAN SOMAN - Rec 

~ 

480 0 5 0  Channel Capacity - 1 per 20 DSls- VUM40 (SEE INTERCONNECTION AGREEMENT FOR RATES) 
576 DSO Channel Capacity -1 per 24 DSls  --VUM57 (SEE INTERCONNECTION AGREEMENT FOR RATES) 
672 OS0 Channel Capacity - 1 per 28 DSIs  -VUM67 (SEE INTERCONNECTION AGREEMENT FOR RATES) 
Non-Recurring Charges (NRC) Associated with 4-WiI-e DSI  Loop with Channehrtion wrth Port - Conversion Charge Based on a System 
A Minimum System configuration is  One (1) OS$, One (1) D4 Channel Bank, and Up To 24 US0 Ports with Feature Activations 
Multiples of this configuration functioning as one are considered Add7 after the minimum system configuration IS counted 1 

INRC -Conversion (Currently Combined) with or without 

Exhibit. A 
Incremental Incremental 

Charge - Charge - 
Manual Svc Manual Svc 
Order vs Order vs 

Electronic- Electronic- 
Disc 1st Disc A d d l  

SOMAN SOMAN 

Remote Site Line Share Cable Pair Activation CLEC Owned at 
RS and Deactivalion ULS ULSTG 220 14 0 00 



Market Agreement 

SERVICES - Louisiana Attachment 1 
Svc Order Svc Order Incremental Incremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES ($) per LSR per LSR Order vs. Order vs 

Electronic- Electronic- 
I st Add'l 

Exhibit. A 
Incremental Incremental 

Charge - Charge - 
Manual Svc Manual Svc 

Order vs  Order vs 
Electronic- Electronic- 

Disc ?st Disc Add7 

Version 11/12/2003 

Line Share Service. per line ActivaEn, End Userserved at 

Remote Site Line Share Subsequent Activily-RS BST Owned 

Remote Site Line Share Subsequent Activity-RS CLEC Owned 

Remote Site CLEC splilter 

Splitter 

Splitter 

CCCS 119 of 153 

ULS ULSl-r 4 50 a3 75 313 27 

ULS ULSRS 72 35 za 70 

ULS ULSTS 72 35 2a 70 

Page 80 of 102 

WHOLESALE SELECTIVE CALL ROUTING USING LINE CLASS CODES (SCR-LCC) 
Seleclive Routing Per Unique Line Class Code Per Request Per 
Switch 22843 22843 38 06 38 06 



Market Agreement 

ent: I I Exhibit: A iERVICES - 

:ATEGORY 

ennessee 

RATE ELEMENTS 

lvc Order 
; u bm i tted 

Elec 
per LSR 

ncremental 
Charge - 

Vlanual Svc 
Order vs 
Electronic- 

Add'l 

Incremental 
Charge - 

Manual Svc 
Order vs 

Electronic- 
Disc 1st 

Incremental 
Charge - 

Manual Svc 
Order vs 

Electronic- 
Disc Add'l 

usoc RATES (I) 
Electronic- 

u 
SOMAN Ret 

lonrecurring 
First 

Nonrecurrin 
First 

Disconnect 
Add'l I Add'l SOMEC SOMAN SOMAN I 

MIVANCEMENT (A.K A -EXPEDITE) CHARGE 
he Expedite charge will be maintained commensurate with 

I 
outh's FCC No 1 Tariff, v tion 5 as i 

DASP 

IIicable 

UAL, UEANL. UCL. 
UEF. UDC, UDF. 
UEQ. UOL. UENTW 
UDN. UEA. UHL. 
ULC. USt, UIT12, 
UlT48, UlTD1. 
UlTD3. UlTDX. 
UlT03. UlTS1. 
UITVX. UClBC. 
UClBL. UCICC. 
UClCL, UClDC, 
UCIDL. UClEC. 
UClEL. UClFC, 
UClFL, UCIGC, 
UClGL, UClHC. 
UClHL. UDL12, 
UDL48, UDL03, 
UDLSX, UE3. 
ULD12. UtD48. 
ULDDl. ULDD3. 
ULDDX. ULD03, 
ULDSl. ULDVX. 
UNCIX. UNC3X, 
UNCDX. UNCNX. 
UNCSX. UNCVX. 
UNLDI, UNLD3, 
UXTD1. UXTD3. 
UXTSI. UITUC. 
UITUD, UlTUB. 
UlTUA 0 00 0 00 0 00 200 00 - 

.INE I - 

=pF= 
OQT, O W  

0 0003 
0 035378 IDB Validation Per Query 

IDB Originating Poinl Code Establishment or Change 
IFCTnRY ASSISTANCF 

IRBPX 

I tecording and Provisioning of DA Custom Branded 
mnouncement 
oading of Custom Branded Announcement per Switch per 
)CN 
la CI FC 

7 03 7 03 ZBADA 

ZBADC ' 
7 03 7 03 tecoraing of DA Cusrom Branaed Announcement 

.oao ng of DA C ~ s l o m  Brandco Annomcemenl per Swilcn per 
)CN 
.. ing ._ - via _ _  OLNS fo!Whole_sgle.CEC 

I I 

I 0 275 

0 10 

0 017793 

'er Call Attempt 

dumber Semces Intercept Per Query 
'. SERVICES INTERCEPT ACCESS SERVICE 
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Market Agreement 

Exchange Ports - 2-Wire Analog Line Port with Caller ID - Res 

Exchange Ports - 2-Wire Analog Line Port outgoing only - Res 

Port with Caller ID - Res 
Exchange Pods - 2-Wire VG TN extended tocal dialing parity 

UEPSR UEPRC 14 00 90 00 90 00 0 00 0 00 

UEPSR UEPRO 14 00 90 00 90 00 0 00 0 00 

UEPSR UEPAQ 14 00 90 00 90 00 0 00 o oa 

CATEGORY RATE ELEMENTS usoc RATES (I) 

Submitted Submitted 
Elec Manuafly 

per LSR per LSR 

Attachment I I Exhibit: A 
Incremental Incremental I Incremental I Incremental 

Charge - Charge - Charge - Charge - 
Manual Svc Manual Svc Manual Svc Manual Svc 

Order vs. Order vs. Order vs Order vs. 
Electronic- Electronic- Electronic- Electronic- 

I st Add7 Disc 1st Disc Add7 
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Market Agreement 

Attachmenv 1 SERVICES - Tennessee 
Svc Order Svc Order Incremental Incremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
:ATEGORY RATE ELEMENTS Zone BCS usoc RATES ($1 per LSR per LSR Order vs. Order vs 

Electronic- Electronic- 
1st Add'l 

OSS Rates (I) Nonrecurring Nonrecurring Disconnect 
First Add'l First Add'l SOMEC SOMAN SOMAN SOMAN - ~ ~~~~~~~ 

Exchange Ports - 2-Wire VG Tennessee Area Plus with Caller 
ID - Res (AC7) UEPSR UEPAH 14 00 90 00 9a oa o ao a oa 
Exchange Ports - 2-Wire VG Tennessee Area Calling port with 
Caller ID - Res (F2R) UEPSR UEPAK 14 ao 90 00 90 00 o ao 0 00 
Exchange Ports - 2-Wire VG Tennessee Area Calling port with 
Caller ID - Res (TACER) UEPSR UEPAL 14 ao 9a oa 90 00 0 00 o oa 
Exchange Ports - 2-Wire VG Tennessee Area Calling port with 
Caller ID - Res (TACSR) UEPSR UEPAM 14 ao 9a oa 90 00 0 00 0 00 
Exchange Ports - 2-Wire VG Tennessee Area Calling port with 
Caller ID - Res (IMFPX) UEPSR UEPAN 14 ao 90 00 90 00 0 00 0 00 
Exchange Ports - 2-Wire VG Tennessee Area Calling port with 
Caller ID - Res (2MR) UEPSR UEPAO 14 00 9a 00 90 00 0 00 o ao 
Exchange Ports - 2-Wire VG res, low usage line port with Caller 
ID (LUM) UEPSR UEPAP 14 00 90 00 90 00 0 00 0 00 
Exchange Port - 2-Wire VG Tennessee Residence Dialing Plan 
without Caller ID UEPSR UEPWN 14 00 90 00 90 ao 0 00 o ao 
Exchange Pori - 2-Wire VG Tennessee Residence Area Plus 
without Caller ID UEPSR UEPRR 14 00 90 00 90 00 a 00 0 00 
2-Wire voice Low Usage Line Port withoul Caller ID Capability UEPSR UEPRT 14 oa 90 ao 90 ao a oa o ao 
Subsequent Activity UEPSR USASC o oa 0 00 o ao 

1 All AvailableVertical Features UEPSR UEPVF 0 00 o a0 a 00 

Bus UEPSB UEPBL 14 00 90 00 90 oa 0 00 o ao 

Caller+E484 ID - Bus UEPSB UEPBC 14 00 90 a0 90 00 o oa 0 00 

FEATURES 

2-WIRE VOKE GRADE LINE PORT RATES (BUS) 
Exchange Ports - 2-Wire Analog Line Port without Caller ID - 

Exchange Ports - 2-Wire VG Line Port wilh port with 

Exchange Ports - 2-Wire Analog Line Porl outgoing only - Bus UEPSB UEPBO 1 8 9  9 93 9 19 3 66 2 92 
Exchange Pods - 2-Wire VG TN extended local dialing panty 

Exhange Ports - 2-Wire VG incoming only port with Caller IO - 
Exchange Ports - 2-Wire VG TN Bus 2-Way Area Calling Port 

Exchange Ports - 2-Wire VG TN Bus 2-Way Area Calling Pori 

Port wilh Caller IO - Bus  UEPSB UEPAV 14 00 90 ao 9a 00 0 00 o oa 

Bus UEPSB UEPB1 14 00 90 00 90 00 o ao 0 00 

Economy Option - Bus (TACC1) UEPSB UEPAC 14 00 90 oa 90 ao 0 00 0 00 

Exhibit: A 

Incremental Incrementa 
Charge - Charge - 

Manual Svc Manual Svc 
Order vs Order vs 

Electronic- Electronrc- 
Disc 1st Disc Add7 

SOMAN SOMAN 
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Market Agreement 

SERVICES - Tennessee I Svc Order I Svc Order 

CATEGORY RATE ELEMENTS Zone BCS usoc RATES (%) 

Submitted Submitted 
Elec Manually 

per LSR per LSR 

Attachment: 1 

Add'l 

Exhibit: A 
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Market Agreement 

M T E  ELEMENTS RATES ($) 
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Market Agree me n t  

SERVICES - Tennessee 
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES (S) per LSR per LSR 

Attachment 1 Exhibit: A 
Incremental Incremental Incremental Incremental 

Charge - Charge - Charge - Charge - 
Manuaf Svc Manual Svc Manual Svc Manual Svc 

Order vs Order vs Order vs Order vs 
Electronic- Electronic- Electronic- Electronic- 

Add7 Disc 1st Disc A d d l  1st 



Market Agreement 

SERVICES - Tennessee Attachment. I 
Svc Order Svc Order Incremental Incremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES ($) per LSR per LSR Order VJ Order vs. 

Electronic- Electronic- 
1 st Add7 

Exhibit: A 
Incremental Incremental 

Charge - Charge - 
Manual Svc Manual Svc 

Order vs Order vs 
Electronic- Electronic- 

Disc 1st Disc Add7 
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Market Agreement 

SERVICES - Tennessee 
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
CATEGORY RATE ELEMENTS t o n e  BCS usoc RATES ($1 per LSR per LSR 

pp----p 

Nonrecurring Nonrecurring Disconnect 
First Add7 Fmt Add7 SOMEC SOMAN 

____ 

&Wire voice Tennessee Bus 2-Way Area Calling Pod Economy 
Option UEPFB UEPAC 14 00 220 00 14500 11000 25 00 
&Wire voice Tennessee Bus 2-Way Area Calling Port Standard 
Option UEPFB UEPAD 1400 22000 14500 11000 25 00 
2-Wire voice Tennessee Bus 2-Way Collierville and Memphis 
Local Calling Port UEPFB UEPAE 14 00 22000 14500 11000 25 00 
2-Wire Voice Tennessee Business Dialing Plan without Caller 

Attachment 1 Exhibit: A 
lncremenial Incremental Incremental Incremental 

Charge - Charge - Charge - Charge - 
Manual Svc Manual Svc Manual Svc Manual Svc 

Order vs Order vs Order vs Order vs 
Electronic- Electronic- Electronic- Electronic- 

1 st Add7 Disc 1st DISC Add7 

OSS Rates (S} 
SOMAN SOMAN SOMAN SOMAN 

Version 11/12/2003 
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Market Agreement 

AL, KY, 

Area UEP91 UEPYB 14 ao 90 ao 45 00 50 00 15 00 
2-Wtre Voice Grade Port (Centrex with Caller 1D)qBasic Local 
Area UEP91 UEPYH 14 00 90 00 45 00 50 00 15 00 
2-Wire Voice Grade Pori (Centrex from diff Serving Wire 

&Wire Voice Grade Port Oiff Serving Wire Center - 800 Semce 
Term - Basic Local Area UEP91 UEPYZ 14 00 90 00 45 00 50 00 15 00 
2-Wire Voice Grade Port terminated in on Megalink or equivalent 
- Basic Local Area UEP91 UEPY9 14 00 go oa 4 5  00 50 00 15 00 
2-Wire Voice Grade Port Termtnated on 800 SeMce Term - 
Basic Local Area UEP91 UEPY2 14 oa go oa 45 00 50 ao 15 00 
LA, MS, 8 TN Only 
2-Wire Voice Grade Port (Cenlrex ) UEP91 UEPQA 14 00 90 oa 45 00 50 00 15 00 
2-Wire Voice Grade Pori (Cenlrex 800 termination) UEP91 UEPQB 14 oa go 00 45 00 50 oa 15 00 
2-Wire Voice Grade Port (Centrex with Caller 1D)l UEP91 UEPQH 14 00 go 00 45 00 50 00 15 00 
2-Wire Voice Grade Port (Cenlrex from diff Serving Wire 

Center)2 Basic Local Area UEP9I UEPYM 14 00 22000 14500 i i o a o  25 00 

Center)2 UEP91 UEPQM 14500 i i a o o  25 ao 14 oo 22000 
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Market Agreement 

RATE ELEMENTS RATES (I) 
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Market Agreement 

SERVICES - Tennessee 1 Attachment. 1 Exhibit: A 

CATEGORY RATE ELEMENTS RATES (5) 

Submitted Submitted Charge - Charge - Charge - Charge - 

per LSR per LSR Order vs Order vs Order vs Order vs 
Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 

Electronic- Electronic- Electronic- Electronic- 
1st Add'l Disc 1st Disc Add'l 

12-Wire Voice Grade Port terminated in on Megalink or equivalent UEP95 UEPQ9 14 00 90 00 45 00 50 00 15 00 
A2-Wire Voice Grade Port Terminated on 800 SeMce Term UEP95 UEPQZ 14 00 90 00 45 oa 50 00 15 oa 
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Market Agreement 

ERVICES -Tennessee 
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
ATEGORY RATE ELEMENTS Zone BCS usoc RATES (5) per LSR per LSR 

Attachment: 1 Exhibit. A 
Incremental Incremental Incremental Incremental 

Charge - Charge - Charge - Charge - 
Manual Svc Manual Svc Manual Svc Manual Svc 

Order vs Order vs. Order vs  Order vs 
Electronic- Electronic- Electronic- Electronic- 

1 st Add7 Disc 'tst Disc Add'l 

~onrecur r ing l  1 Nonrecurring Disconnect 
First I A d d l  I First I Add'l 

Version 11/12/2003 

05s Rates ($) 
SOMEC I SOMAN I SOMAN I SOMAN I SOMAN I SOMAN 
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ALL STATES 
2-Wire Voice Grade Port (Centrex ) Basic Local Area 
2-Wire Voice Grade Port (Centrex 800 termination)Basic Local 
Area 
2-Wire Voice Grade Port (Centrex I EBS-PSET)3Basic Local 
Area 
2-Wire Voice Grade Port (Centrex I EBS-M5009)38asic Local 
Are a 
2-Wire Voice Grade Port (Centrex I EBS-M5209))3 Basic Local 
Area 
2-Wire Voice Grade Port (Cenlrex I EBS-M5112))3 Basic Local 

UEP9D UEPYA 14 00 90 00 45 00 50 00 15 00 

UEPSD UEPYB 14 00 90 00 45 00 50 00 15 00 

UEPSD UEPYC 14 00 90 00 45 00 50 00 15 00 

UEP9D UEPYD 14 00 90 00 45 00 50 00 15 00 

UEP9D UEPYE 14 00 90 00 45 00 50 00 15 00 

~~~~~~ 

Area 
2-Wire Voice Grade Port (Centrex I EBS-M5312))3Basic Local 
Area 
2-Wire Voice Grade Port (Centrex / EBS-M5008))3 Basic Local 
Area 
2-Wire Voice Grade Port (Centrex / EBS-M5208))3 Basic Local 
Area 
2-Wire Voce Grade Port (Centrex I EBS-M5216))3 Basic Local 
Area 
2-Wire Voice Grade Port (Centrex I EBS-M5316))3 Basc Local 
Area 
2-Wire Voice Grade Port (Cenlrex with Caller ID) Basic Local 
Area 
2-Wire Voice Grade Port (CenlrexlCaller IDlMsg Wtg Lamp 
Indicalion))3 Basic Local Area 
2-Wire Voice Grade Port (CentredMsg Wtg Lamp Indication))3 
Basic Local Area 
2-Wire Voice Grade Port (Centrer from diff Serving Wire Center] 
2 Basic Local Area 
2-Wire Voice Grade Port (Centreddiffer SWC IEBS-PSET)2. 3 
Basic Local Area 
2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5009)2, 3 
Basic Local Area 
2-Wire Voice Grade Port (Centreddiffer SWC IEBS-5209)Z. 3 
Basic Local Area 
2-Wire Voice Grade Port (Centreddiffer SWC IEBS-M5112)2. 3 
Basic Local Area 
2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5312]2. 3 
Basic Local Area 
2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5008)2. 3 
Basic Local Area 
2-Wire Voice Grade Port (Centrexldiffer SWC /EBS-M5208)2. 3 
Basic Local Area 
2-Wire Voice Grade Fort (Centrefldiffer SWC /EBS-M5216)2. 3 
Basic Local Area 
2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5316)2. 3 
Basic Local Area 
2-Wire Voice Grade Port. Diff Serving Wire Center - 800 Service 
Term 
2-Wire Voice Grade Port terminated in on Megalink or equivalent 
Basic Local Area 

UEPSD UEPYF 14 00 90 00 45 00 50 00 15 00 

UEPSD UEPYG 14 00 90 00 45 00 50 00 15 00 

UEP9D UEPYT 14 00 90 00 45 00 50 00 15 00 

14 00 90 00 ____ 45 00 5000 15 00 UEPSD UEPYU ~ ~ 

UEPSD UEPYV 14 00 90 00 45 00 50 00 15 00 

UEPSD UEPY3 14 00 90 00 45 00 50 00 15 00 

UEPSD UEPYH 14 00 90 00 45 00 50 00 15 00 

UEP9D UEPYW 14 00 90 00 45 00 50 00 15 00 

UEPSD UEPYJ 14 00 90 00 45 00 50 00 1500 

UEP9O UEPYM 14 00 22000 14500 11000 25 00 

UEP9D UEPYO 1400 22000 14500 11000 25 00 

UEP9D UEPYP 1400 22000 14500 11000 25 00 

UEPSD UEPYQ 1400 22000 14500 11000 25 MI 

UEPSD UEPYR 1400 22000 14500 11000 25 00 

UEPSO UEPYS 1400 220 00 14500 11000 25 00 

UEP9D UEPY4 1400 22000 14500 11000 25 00 

UEPSU UEPY5 1400 22000 14500 110 00 25 00 

UEPSD UEPYG 14 00 22000 14500 11000 25 00 

UEP9D UEPY7 14 00 22000 14500 110 00 25 00 

UEP9D UEPYZ 1400 22000 14500 11000 25 00 

UEPSD UEPY9 14 00 90 00 45 00 50 00 15 00 

~~ 



Market Agreement 

SERVICES - Tennessee Attachment: 1 

Svc Order Svc Order Incremental Incremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
Zone BCS usoc RATES ($) per LSR per LSR Order vs Order vs 

Electromc- Electronic- 
1 st Add7 

CATEGORY RATE ELEMENTS 

Exhibit: A 
Incremental Incremental 

Charge - Charge - 
Manual Sve Manual Svc 

Order vs Order vs 
Electronic- Electronic- 

Disc 1st Disc Add'l 

2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5009)2, 3 
&Wire Voice Grade Port (Centrexidiffer SWC /EBS-5209)2. 3 

2-Wire Voice Grade Port (Centreddiffer SWC /E8S-M5112)2. 3 

2-Wire Voice Grade Port (Cenlrexldiffer SWC /EBS-M5312)2. 3 

2-Wire Voice Grade Pori (Centreddiffer SWC IEBS-M5008)2, 3 

2-Wire Voice Grade Port (Centrexidiffer SWC /€BS-M5206)2. 3 

2-Wire Voice Grade Port (Centrexidiffer SWC /EBS-M5216)2, 3 

UEPSD UEPQP 1400 22000 14500 11000 15 00 
UEPSD UEPQQ 1400 22000 14500 11000 15 00 

UEPSD UEPQR 1400 22000 14500 i i o o a  15 00 

UEPSD UEPQS 1400 22000 14500 11000 15 00 

UEP95 UEPQ4 14 00 22000 14500 11000 15 00 

UEPSD UEPQ5 1400 22000 14500 11000 15 00 

UEPSD UEPQG 1400 22000 14500 11000 15 00 

Trunk Side Terminations, each CENDB I 1  I 
4-Wire Digital (1 544 Megabits) (SEE INTERCONNECTION AGREEMENT FOR RATES) 
DS1 Circuit Terminations, each - MtHDl 
DSO Channels Activated. each - MlHDO 

2-Wire Voice Grade Port (Centreddiffer S W C  IEBS-M5316)2. 3 
2-Wire Voice Grade Port, D~ff  Serving Wire Center - 800 Service 
Term 

Version 1111212003 

UEPSD UEPQ7 1400 22000 14500 11000 15 00 

UEP9D UEPQZ 1400 22000 14500 11000 15 00 
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SERVICES - Tennessee 
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES (S) per LSR per LSR 

Nonrecurring Nonrecumng Disconnect 
First Add7 First Add7 S O E  -SOMAN - 

2-Wire Voice Grade Port (Cenlrex 800 termination) UEP93 UEPQB 14 ao 90 00 45 00 50 00 1500 

2-Wire Voice Grade Pod (Cenlrex from diff Serving Wire 

2-Wire Voice Grade Port. Diff Serving Wire Center - 800 Service 
Term UEP93 UEPQZ 1400 220 00 14500 11000 25 00 

2-Wire Voice Grade Port (Centrex with Caller ID)I UEP93 UEPQH 14 00 90 00 45 00 50 00 15 ao 

Center)2 UEP93 UEPOM 1.100 22ooo 145 ao 110 00 25 ao 

Attachment: 1 Exhibit' A 
Incremental Incremental Incremental Incremental 

Charge - Charge - Charge - Charge - 
Manual Svc Manual Svc Manual Svc Manual Svc 

Order vs Order vs. Order vs. Order vs 
Electronic- Electronic- Electronic- Electronic- 

Add7 Disc 1st Disc Add7 1 st 

OSS Rates ($) 
SOMAN SOMAN SOMAN SOMAN 

Version 11/12/2003 Page 97 of 102 
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Remote Call Forwarding Service. Area Calling - Bus 
Remote Call Forwarding Servee, Local Calling - Bus 
Remote Call Forwarding Service. InterlATA - Bus 
Remote Call Forwarding Service. IntraLATA - Bus 
Remote Call Forwarding Service Expanded and Exception Local 
Calling 

UEPVB UERAC 14 00 90 00 90 00 
UEPVB UERLC 14 00 90 00 90 00 
UEPVB UERTE 14 00 90 00 90 00 5 00 
UEPVB UERTR 14 00 90 00 90 00 

U EPVB UERVJ 14 00 70 00 65 00 
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RATE ELEMENTS RATES (I) 
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CATEGORY RATE ELEMENTS Zone BCS usoc 

IRS and Deactivatioi IULS ~ULSTG 

5 05 

228 89 0 00 

85593 9 46 

RATES (f) 

1 per 8-Lines (1 &pairs) (DLEC-Owned Splitter) 
END USER ORDERING-REMOTE SITE LINE SHARING 

lLine Share Service. per line Activation. End User served at 

Submitted 

per LSR 

ULS ULSCX 

Attachment. 1 

Add’l 

~ 

4 50 

4 50 

Exhibit: A 

~ 

8404 3a 41 

a4 04 38 41 

72 59 28 80 

I I OSS I Rates ($) I I 
Nonrecurring Disconnect Nonrecurring 

First Add7 First Add’l SOMEC I SOMAN I SOMAN I SOMAN I SOMAN 1 SOMAN 
0 00 0 00 o oa 

I I I I I 

Remote Site. BST splitter 
Line Share Service. per line Activation. End User served at 

Remote Site Line Share Subsequent Activity-RS BST Owned 
Spl itter 
Remote Site Line Share Subsequent Aclivity-RS CLEC Owned 

Remote Site. CLEC splitter 

14 00 0 00 0 00 0 00 0 00 

14 00 0 00 0 00 0 00 0 00 

14 00 0 00 0 00 0 00 0 00 

ULS ULSRT 

ULS ULSrT 

ULS ULSRS 

2 02 40 00 40 00 

202 11000 11000 

72 59 

0 00 0 00 0 00 
0 00 0 00 0 00 
0 00 0 00 0 00 
0 00 0 00 0 00 
0 00 0 00 0 00 

28 80 I 

I I I I I I I I I I 
3 1 5  I 000 I 000 I 

I I I I I I 1 I I I 

/Splitter 

0 00 0 00 0 00 

ULS ULSTS 

240 03 24003 37 04 37 04 

Version 11/12/2003 
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PRE-ORDERING, ORDERING, PROVISIONING, MAINTENANCE AND REPAIR 

1. 

1.1 

1.2 

1.3 

1.4 

1.5 

QUALJTY OF PRE-ORDERING, ORDERING, PROVISIONING, 
MAINTENANCE AND REPAIR 

The guidelines for pre-ordering, ordering, provisioning, and maintenance arid 
repair are set forth in the various guides aiid business rules, as appropriate, and as 
they are amended from time to time during this Agreement. The guides and 
business rules are found at BellSouth’s Interconnection website and are 
incorporated herein by reference. 

BellSouth shall provision Services during its regular working hours. To the extent 
Cypress requests provisioning of Service to be performed outside BellSouth’s 
regular working hours, or the work so requested requires BellSouth’s technicians 
or Project Manager to work outside of regular worlting hours, overtime charges 
shall apply. Notwithstanding the foregoing, if such work is performed outside of 
regular working hours by a BellSouth technician or Project Manager during his or 
her scheduled shft and BellSouth does not incur any overtime charges in 
performbig the work on behalf of Cypress, BellSouth will not assess Cypress 
additional charges beyond the rates and charges specified in this Agreement. To 
the extent Cypress requests project management for provisioning of Services under 
this Agreement, additional charges may apply. 

Cypress shall conduct pre-ordering functions and order the Services described in 
this Agreemeid in the same manner, and using the same Operations Support 
Systems (OSS), as Cypress uses for pre-ordering and ordering as set forth in the 
Parties’ Interconnection Agreement. 

The Cypress agrees not to view. copy? or otherwise obtain access to the customer 
record information of any custoiner without that customer’s pemiission. Cypress 
will obtain access to custoiiier record iiifoimation only in strict compliance with 
applicable laws, mles, or regulations of the state 111 which the service is provided. 
BellSouth reserves the right to audit Cypress’s access to custoiner record 
infonnation. If a BellSouth audit of Cypress’s access to custoiner record 
infomiat ion reveals that Cypress is accessing customer record infomiat ion without 
having obtained the proper End User authorization, BellSouth upon reasonable 
notice to Cypress may take corrective action, including but not limited to 
suspending or tetminating Cypress’s electronic access to BellSouth’s OSS 
fiiiictionality. All such information obtained through an audit shall be deemed 
Information covered by the Proprietary and Confidential Tnfoi-~nation section in the 
General Ternis and Coiiditjons of this Agreement. 

Maintenance and Repair. Cypress may report and moiiitor service troubles aiid 
obtain repair services from BellSouth for the Services described hi t h s  Agreement 
in the same iiianner as provided in the Parties’ Interconnection Agreement. 
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Rates. Charges for use of OSS shall be as set forth pursuant to the Parties' 
lnterconnection Agreement. 

MISCELLANEOUS 

Pending Orders. Orders pursuant to t h s  Agreeiiient placed 111 the hold or pending 
status by Cypress will be held for a maximum of thirty (30) days fiom the date the 
order is placed on hold. After such time, Cypress shall be required to submit a 
new seivice request. Incorrect or invalid requests retumed to Cypress for 
correction or clarification will be held for thirty (30) days. If Cypress does not 
return a corrected request within thirty (30) days, BellSouth will cancel the 
request. 

Single Point of Contact. Cypress will be the single point of contact with BellSouth 
for ordering activity pursuant to this Agreement, except that BellSouth may accept 
a request directly from another CLEC, or fi-om BellSouth, acting with 
authorization of the aff'ected End User, to disconnect the Services provided 
hereunder in order to perinit the End User to change service providers. Cypress 
shall each execute a blanket letter of authorization with respect to customer 
requests so that prior proof of End User authorization will not be necessary with 
every request (except 111 the case a f  a local service fi-eeze). The Parties shall each 
be entitled to adopt their own internal processes for verification of custoiner 
authorization for requests, provided, however, that such processes shall comply 
with applicable state and federal law and industry and regulatory guidelines. 
Pursuant to a request fiom another carrier, BellSouth may disconnect any network 
components or elements being used by Cypress to provide service to that End User 
and may reuse such network components, elements or facilities to enable such 
other carrier to provide service to the End User. BellSouth will notify Cypress 
that such a request has been processed but will riot be required to notify Cypress in 
advance of such processing. 

Neither BellSouth nor Cypress shall prevent or delay an End User fiom migrating 
to another carrier because of unpaid bills, denied service, or contract tenns. 

Use of Facilities. When a customer of Cypress elects to discontinue service and to 
transfer service to another local exchange can-ier, iiicludllig BellSouth, BellSouth 
shall have the right to reuse the facilities provided to Cypress by BellSouth. In 
addition, BellSouth may disconnect and reuse facilities when the facility is in a 
denied state and BellSouth has received a request to establish new or additional 
service or transfer of service fi-om an End User or an End User's CLEC at the 
same address served by the denied facility. BellSouth will notify Cypress that such 
a request has been processed after the disconnect order has been completed. 

Contact Numbers. The Parties agree to provide one another with toll-free nation- 
wide (SO states) contact numbers for the purpose of ordering, provisioiiing and 
maintenance of Services. 

Vcrsian I I i 12/03 
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Subscription Functions. In cases where BellSouth performs subscription hnctions 
for an interexchange carrier (XXC) (i.e. End User Preferred lnterexchange Carrier 
(PIC) and End User Local Preferred lnterexchange Carrier (LPIC) changes via 
Customer Account Record Exchange (CARE)), BellSouth will provide the 
affected IXCs with the Operating Company Number (OCN) of the local provider 
for the purpose of obtaining End User billing account and other End User 
info m a t  ion required under subscript ion requireinen t s . 

PIC, LPIC Charges. When Cypress's End User, served utilizing Wholesale Local 
Circuit Switching, changes its PIC or LPIC, and per BellSouth's FCC or state 
tariff a id  the interexchange cai-rier elects to charge the End User the PIC or LPIC 
change charge, BellSouth will bill the PIC or LPIC change charge to Cypress, 
which has the billing relationship with that End User, and Cypress may pass such 
charge to the End User. 

Cancellation Charges. If Cypress cancels a request for Services ordered pursuant 
to this Agreement, any costs incurred by BellSouth in conjunction with the 
provisioning of Services pursuant to this Agreement will be recovered in 
accordance with the cancellation methodology set forth in BellSouth's Private Line 
Tariff or BellSouth's FCC No. 1 Tariff- Section 5.4. 

Service Date Advancement Charges (a.k.a. Expedites). For Service Date 
Advancement requests by Cypress, Service Date Advancement charges will apply 
for intervals less than the due date provided by BellSouth. 

Order Modification Charge. If Cypress modifies an order through subnlission of a 
supplemental order after being sent a Firm Order Confirmation (FOC) fi-om 
BellSouth, Cypress shall pay the Order Modification Charge (OMC) or Order 
Modification Additioiial Dispatch (OMCAD) set forth in BellSouth's FCC No. 1 
TarifC Section 5 or the BellSouth's State E Tariffs. section 5 as applicable. 
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BILLING 

1 PAYMENT AND BILLING ARRANGEMENTS 

1.1 Billing. BellSouth will bill through the Cai-rier Access Billing System (CABS), Integrated 
Billing System (IBS) and/or the Customer Records Information System (CRIS). BellSouth 
will forniat all bills in CABS Billing Output Specification (CBOS) Standard or CLUB/EDI 
fomiat, depending on the type of service provided. For those Services where standards 
have not yet been developed, BellSouth’s billing format will change as necessary when 
standards are finalized by the applicable industry foniiii. 

1.1.1 

1.1.2 

1.1.3 

1.1.4 

1.2 

BellSorith will render bills each month on established bill days for each of Cypress’s 
accounts. If Cypress requests multiple billing media or additional copies of the bills, 
BellSouth will provide these at the applicable tariff rate. 

BellSouth will bill Cypress in advance for all services to be provided during the ensuing 
billing period except charges associated with service usage and nonrecurring charges, 
which will be billed in arrears. 

Charges for Services will be calculated on an individual End User account level, including, 
if applicable, any charge for usage or usage allowances. BellSouth will also bill Cypress, 
and Cypress will be responsible for and remit to BellSouth, all charges applicable to said 
Services including but not limited to 91 1 and E91 1 charges, End Users conimon line 
charges, federal subscriber line charges, t elecoinniunications relay charges (TRS), and 
franchise fees, uidess otherwise ordered by a Commission. 

BellSouth will not perfoiin billing and collection services for Cypress as a result of the 
execution of this Agreement. 

Establishing; Accounts. After submitting a credit profile and deposit, if required, and after 
receiving certification as a local exchange carrier from the appropriate regulatory agency, 
Cypress will provide the appropriate BellSouth advisory teamilocal contract manager the 
necessary documentation to enable BellSouth to establish accounts for the Services 
described in this Agreement. Such documentation sliall include an Application for the 
establishment of Accounts, if applicable, proof of authority to provide telecommunicatioiis 
services, the appropriate Operating Company Numbers (OCN) for each state as assigned by 
the National Exchange Carriers Association (NECA), Carrier Identification Code (CIC j, 
Access Customer Name and Abbreviation (ACNA), Blanket Letter of Authorization 
(LOA), Misdirected Number form, and a tax exemption certificate, if applicable. 
Notwithstanding anything to the contrary in this Agreement, Cypress may not order 
Services under a new account established in accordance with this Section 1.2 until thirty 
(30) days after all infomiation specified in this Section I ,2 is received fi-0111 Cypress. 

1.3 Company Codes. If Cypress needs to change its company codes, OCN(s), ACNAs, arid 
other identi@ng codes (“Compaxiy Codes”) under which it operates when Cypress has 
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already been conducting business utilizing those Company Codes, Cypress shall pay all 
charges as a result of such conversions to the new Company Codes. Company Code 
conversion charges include, but are not limited to, all time required to make system updates 
to all of Cypress‘s End User custonier records aid will be handled in a separately negotiated 
agreeinelit. 

1.4 Payment Responsibility. Payment of all charges will be the responsibility of Cypress. 
Cypress shall make payment to BellSouth for all Services billed. Payments made by Cypress 
to BellSouth as payment on account will be credited to Cypress’s accounts receivable 
inaster account. BellSouth will not become involved in billing disputes that may arise 
between Cypress and Cypress’s End User. 

1.5 Payment Due. Payment for Services provided is due on or before the next bill date in 
immediately available hnds.  Payment is considered to have been made when received by 
Bell S ou t 11. 

I .4 Due Dates. If the payneiit due date falls on a Sunday or on a holiday that is observed on a 
Monday, the payment due date shall be the first lion-holiday day following such Sunday or 
holiday. lfthe payment due date falls on a Saturday or on a holiday which is observed on 
Tuesday, Wednesday, Thursday, or Friday, the payment due date sliall be the last non- 
holiday day preceding such Saturday or holiday. If payment is not received by the payment 
due date, a late payment charge, as set forth in Section 1.8, below, shall apply. 

1.7 Tax Exemption. I t  is the responsibility of Cypress to provide BellSouth with a tax 
exemption certificate. Upon BellSouth’s receipt of tax exemption certificate, the total 
amount billed to Cypress will not include those taxes or fees fi-om which Cypress is exempt. 
Cypress will be solely responsible for the computation, tracking, reporting and payment of 
all taxes and like fees associated with the Services provided to the End User of Cypress. 

1.8 Late Payment. If any portion ofthe payment is not received by BellSouth on or before the 
payment due date as set forth preceding, or if any portion of the payment is received by 
BellSouth in hnds that are not immediately available to BellSouth, then a late payment 
charge shall be due to BellSouth. The late payment charge shall be the portion of the 
payment not received or made immediately available to BellSouth by the payment due date 
niultiplied by a late factor and will be applied 011 a per bill basis. The late factor shall be as 
set forth in Section A2 oftlie General Subscriber Services Tariff, Section B2 of the Private 
Line Service Tariff or Section E2 of the Intrastate Access Tariff, as appropriate. In addition 
to any applicable late paynieiit charges, Cypress may be charged a fee for all returned 
checks as set forth in Section A2 of the General Subscriber Services Tariff or pursuant to 
the applicable state law. 

1.9 Discontinuing Service to Cypress. The procedures for discontinuing Service to Cypress are 
as follows: 
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BellSouth reserves the right to suspend or teminate Service in the event ofprohbited, 
unlawfiil or improper use of BellSouth facilities or service. abuse of BellSouth facilities, or 
any other violation or noncompliance by Cypress of the rules and regulations of 
BellSouth’s tariffs. 

BellSouth reserves the right to suspend or teirninate Service for nonpayment. If  payment 
of amounts not subject to a Billing Dispute, as described in Section 2, is not received in 
irmnediately available fiinds by the bill date in the month after the original bill date, 
BellSouth will provide written notice to Cypress that additional applications for Service 
may be refused, that any pending orders for Service may not be completed, and/or that 
access to ordering systems may be suspended if payment of such amounts, and all other 
amounts not in dispute that become past due before refusal, iticoiiipletion or suspension, is 
riot received by wire transfer or cashier‘s check by the fifteenth day following the date of 
the notice. In addition, BellSouth may, at the same time, provide written notice to the 
person designated by Cypress to receive notices of noncompliance that BellSouth may 
discontinue the provision of existing Services to Cypress if payment of such amounts, and 
all other amounts not in dispute that become past due before discontinuance, is not 
received by wire transfer or  cashier’s check by the thirtieth (30) day followllig the date of 
the initial notice. 

In the case of discontinuance of Services, all billed charges, as well as applicable 
termination charges, shall become due. 

Discontinuance of service on Cypress’s account will efTect a discontinuance of service to 
Cypress’s End Users. BellSouth will reestablish service for Cypress upon payment by wire 
transfer or cashier’s check of all past due charges and the appropriate connection fee 
subject to BellSouth’s noiiiial application procedures. Cypress is solely responsible for 
notifyinE the End User of the discontinuance of the service. If within fifteen (1 5 )  days 
after Cypress’s service has been discontinued and 110 arrangements to reestablish service 
have been made consistent with this subsection, Cypress’s service will be disconnected. 

1.10 Deposit Policy. Cypress shall coniplete the BellSouth Credit Profile and provide 
information to BellSouth regarding credit worthiness. Based on the results of the credit 
analysis, BellSouth reserves the right to secure the account with a suitable form of security 
deposit. Such security deposit shall take the form of cash, an Irrevocable Letter of Credit 
(BellSouth fomi), Surety Bond (BelISouth fomi) or? in BellSouth’s sole discretion, some 
other fonii of security proposed by Cypress. Any such security deposit shall in no way 
release Cypress from its obligation to make coniplete and titnely payments of its bill. 
Cypress shall pay any applicable deposits prior to the inauguration of service. If, in the sole 
opinion of BellSouth, circumstances so warrant and/or gross iiiontldy billing has increased 
beyond the level initially used to determine the level of security deposit, BellSouth reserves 
the right to request additional security and/or file a Uniform Commercial Code (UCC- 1)  
security interest in Cypress’s “accounts receivables and proceeds.” Interest on a seciirity 
deposit, if provided in cash, shall accrue and be paid in accordaiicc with thc tcrms in thc 
appropriate BellSouth tariff. Security deposits collected under this Section shall not exceed 
two (2) months’ estimated billing. Ti1 the event Cypress fails to remit to BellSouth any 
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deposit requested pursuant to this Section, service to Cypress niay be terninated in 
accordance with the terms of Section 1.9 and any security deposits will be applied to 
Cypress’s account(s). I n  the event C-ypress defaults 011 its account, service to Cypress will 
be terninated in accordance with the teims of Section 1.9 above, and any security deposits 
will be applied to Cypress’s account. 

1.1 1 Notices. Notwithstanding anything to the contrary in this Agreement, all bills and notices 
regarding bi lhg matters, including notices relating to security deposits, disconnection of 
Services for nonpayment of charges, and rejection of additional orders fi-om Cypress, shall 
be forwarded to the individual and/or address provided by Cypress in establishment of its 
billing account( s) with BellSouth, or to the individual and/or address subsequently provided 
by Cypress as the contact for billing infoimation. All monthly bills and notices described 111 
this Section shall be forwarded to the same individual and/or address: provided, however, 
upon written request from Cypress to BellSouth’s billing organization, the notice of 
discontinuance of Services purchased by Cypress under this Agreeineiit provided for in 
Section 1.9.2 of this Attachment shall be sent via certified mail to the individual(s) listed in 
the Notices provision of the General Teims and Conditions of ths Agreement. 

1. 12 Rates. Rates for Optional Daily Usage File (ODUF), Access Daily Usage File (ADUF), 
Eilhanced Optional Daily Usage File (EODUF) and Centralized Message Distribution 
Service (CMDS) as set out in the Parties Interconnection Agreement. 

2 BILLING DISPUTES 

2.1 Cypress shall report all billing disputes to BellSouth using the form specified by BellSouth 
and shall be submitted to BellSouth electronically. In the event of a billing dispute, the 
Parties will eiideavor to resolve the dispute within sixty (60) calendar days of the 
notification date. If the Parties are unable within the sixty (60) day period to reach 
resolution, then Cypressmay pursue dispute resolution in accordance with the General 
Terms and Conditions of this Agreement. 

2.2 For purposes ofthis Section 2 ,  a billing dispute means a reported dispute of a specific 
amount of money actually billed by BellSouth. The dispute must be clearly explained by 
Cypress and subiilitted via the applicable form as specified in Section 2.1, whch clearly 
shows the basis for disputing charges. A billing dispute will not include the refusal to pay 
all or part of a bill or bills when no written documentation is provided to support the 
dispute, nor shall a billing dispute include the refiisal to pay other amounts owed by 
Cypressuntil the dispute is resolved. Claim by Cypressfor dainages of any kind will not be 
considered a b i h g  dispute for purposes of this Section. If the billing dispute is resolved 111 
favor of BellSoutli, Cypress will make lllvnediate payment of any of the disputed aniount 
owed to BellSouth or BellSouth shall have the right to pursue normal treatment procedures. 
Any credits due to Cypress, pursuant to the billing dispute, will be applied to Cypress’s 
account by BellSouth immediately upon resolution of the dispute. 

2.3 If Cypress disputes a cliarge and does not pay such charges in hnediately available fiinds 
by the payment due date, or if a payment or aiiy portion of a payment is received by 

CCCS 152 of 153 



Att achiiieiit 3 
Market Agteement 

Page 7 
BellSouth after the payiient due date, or if a payment or any portion of a payment is 
received in funds which are not immediately available to BellSouth, then a late payment 
charge and interest, where applicable, shall be shall be calculated based on the portion of the 
payment not received by the payment due date multiplied by the late factor as set forth by 
the following BellSouth tariffs: for services purchased from the General Subscribers 
Services Tariff for ports and non-designed loops, Section A2 of the General Subscriber 
Services Tariff; for services purchased fi-om the Private Line Service Tariff; and for 
designed network elements and other services and local interconnection charges, Section E2 
of the Access Service Tariff. BellSouth shall assess interest on previously assessed late 
payment charges only in a state where it has the authority pursuant to its tariffs. 
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