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State of Florida 

DATE: April 27,2004 

TO: Blanca S. Bayo, Commission Clerk and Administrative Services Director 

FROM: Kiwanis L. Curry, Regulatory Analyst I, Division of Competitive Markets & 
Enforcement 

RE: Docket No. 040129-TX 

Please add these documents to Docket No. 040129-TX. 
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April 26, 20114 

Florida Public Service Commission: 
Tallahassee, F1 

RE: Docket 0401 29 Objection to FLATEL'S Proposal (Customer's Local Scrvice Freeze) 

Tn Whom 111 May Conceni: 

111 Univcrsal Telephone best interest io request that thc PSC please realize that what was asked 
from FLATEL Tt's accepiablc but is not solving the main problm we are having, when we fax an 
LOA signed by customer requesting to reinove 1hc Local Service Frcezc from their accuurik i t  ib  

suppascd t o  be remmcd without delay. FJ,ATEL is not removing the freeze of customers who 
dccidc to chrmge providers, snd imporally disconnect this numbers hnldinp t l i i c  customers back 
from having teleplionc senrice with any toed Servicc Provider. 

Attached you will find a list of customers that  have requcstcd to switch providers this wcck and 
FLATEL rcfuses t o  unfrceze this iiirmbcrs by temporally disconnect this numbers without the 
custorrici w i i w i t ,  arguing that this cu.~toincr had p u t  due paymcnts when all of these customers 
have prove of being up 10 date until the day the LOA was signed. We haw had customers 
iransfcrring their scrvices from several different companies regulated by the PSC such as 
BelIsouth. Supra, MCI, once these companies receive lhc LOA signed by customer freczc i s  
rcmoved iinmcdiately we still having the problem of FLATEL holding this customers back from 
leaving by keeping this numbers temporally disonnactcd for lengthy pcriod of timc. 

1 insisi thst thP PSC t2kes measures to help th is  customus protect their rights and stop FLATEL'S 
vjolations. 

If you have any other questions or concerns regarding this lerrer, please C O ~ I ~ C T  our corporalK 
officc at the information provided. 

Cl*O/ Chief Financial Offlcer 
Universal Telephonc 
E: Uniphone@n nl r.nm 
P: (5G 1 ) 279-2846 
F: (561) 272-3445 

CC : Coinin i t i o n m  
Appoinicd Adinistrators 
Thomas Williams 
Jason R ? j s  
Ray Kennedy 

I CHAIRMAN BAEZ 1 

15255 South Congress Ave Delray hmch FI, 33445 
Phone: l(877 642-2423 Fax 1 877) 642-5448 

WWM?.S Iv ITCHTELEPH 6 NE.COM 
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