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May lTj 2004 

Blanca Bayo, Director 
Division of Commission Clerk & Administrative Services 
Capital Circle Office Center 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

R€?FEFU3NCE: DOCKET NO. 030960-TI 

Dear Ms. Bayo, 

Enclosed in this document is the refund report information for 25-4, 114(7) from LifeLine 
AmeriVision Communications, Inc. 

(a) The amount of money that was refunded to Florida customers was $445.1 9 
and was computed at 0.15 cents per call for 2968 calls. 

(b) The amount of money actually refunded to Florida customers still active with 
our Company was $279.30 

(c) The amount of unclaimed refunds was $148.60. 

(d) A check for $168.60 was sent to the Florida General Revenue Fund. 
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CMP immediately. Thank you for your advanced consideration. 
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