
The Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahas&ee, FL 32399-0850 

RE: DOCKET NO. 020896 

Gentlemen: 

4417 Harney Court 
New Port Richey, FL 34655 
June 8,2004 

1 am enclosing a copy of a map showing Riverside Village Estates, Unit 4, 
together with a signed petition that was recently circulated in this community 
regarding our water service from Aloha Utilities. Also enclosed is a copy of a 
summary that accompanied this petition listing many reasons why it would be 
beneficial for our community to disconnect from Aloha Utilities and become 
customers of Pasco County Utilities. 

Over the past several years there have been numerous complaints about our 
water quality and whenever meetings were held on this subject, there was 
standing room only. As responsible citizens, we feel it is our duty to do all we can 
to provide a healthy environment, including clean water, for our children and 
ourselves. As you can see from the overwhelming response, the residents of this 
Community are tired of being forced to purchase and consume this poor quality 
water and are looking to you for help in resolving this ongoing problem. 

We are thankful for the meetings and hearings that educated the public on this 
important matter and are now ready to act on this information. It is my under- 
standing that, under the above docket number, neighboring communities have 

-begun negotiations to disconnect from Aloha Utilities and become customers of 
+SC. On behalf of the residents of Riverside Village Estates, I urge you to 

CTR a n s i d e r  our request in becoming part of these negotiations. Any help you can 
ECR give us will be greatly appreciated. 

CMP 

GCL 

OP@ --address or at (727) 372-2629. Thank you for your attention to this matter. 
MMS -- 
RCA ,- 

-any further information is required, please feel free to contact me at the above 
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ALOHA CUSTOMERS 

The Florida Public Service Commission (PSC) held a public hearing on April 8, 2004 at the West Pasco 
Government Center to obtain Aloha customer input regarding options to improve water quality. Attendance 
was overwhelming and a group of petitioners who have studied the issues and options presented their 
reasons fordirect connection to Pasco County Utility as the best option for customers. The following is a 
summary of their findings: 

rn Aloha customers have been complaining about water quality since 1993 without resolution of the 
problem. 

e The PSC has held a number of public hearings between 1996-2002 and the Department of 
Environmental Protection has conducted several investigations but Aloha has not offered an affordable 
solution yet. Aloha’s suggested solution in 1998 to improve water quality would have meant a 398010 
increase to our water bills. 

e In 2002, the PSC mandated Aloha to form a Citizens’ Advisory Committee to work with the utility to find 
“expedient and compatible solutions”, but lack of cooperation from Aloha and its legalistic attitudes 
have made it impossible to achieve solutions. 

e Aloha sought permission from PSC in 2002 to collect $659,000 from customers, the amount it should 
have collected from builders. Customer intervention was instrumental in preventing it! 

a Aloha has yet to refund $275,000 it collected from customers via an interim rate increase allowed prior 
to the 2002 PSC hearing. After the hearing, PSC denied the interim increase and ordered a refund in 
lune 2003, 

The PSC held this hearing to understand what options are appropriate at the present time to provide Aloha 
customers with better quality water. 

OPTION 1: STAY WITH ALOHA 

Aloha has a permit from South West Florida Water Management District (SWFWMD) to pump an average of 
2.04 million gallons of raw water per day from its underground wells. However, it is already over-pumping 
by nearly a million gallons per day. SWFWMD is in litigation with Aloha to reduce this over-pumping. Aloha 
estimates that water demand will rise to six million gattons per day in the foreseeable future, 

Where will Aloha get this water? It will most likely have to buy water at bulk rate from Pasco County Utility 
and resell it to us, resulting in an increase in cost of close to $1.50 per thousand gallons. 



In order to get Pasco County Utility water to its customers, Aloha will have to make a substantial outlay to 
provide large connections to Pasco County Utilities main supply lines. 

Aloha has submitted two plans to the PSC for improving the quality of its own limited source of water, One 
is to build three aeration towers at a cost of $1 7 million. The other is to build a reverse osmosis system 
that will ’cost $20-$30 million. 
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WHO WILL PAY THESE NEW COSTS ??? WE WILL - THROUGH SIGNIFiCANTLY HIGHER WATER RATES!!! 

Option 2: CONNECT TO PASCO COUNTY UTILITY AS ITS RETAIL CUSTOMERS 

This option will also increase the cost of water to the customers. Pasco County Utilities will need to install 
larger pipes and connections to bring its water to the Seven Springs Area. Staying with Aloha would also 
require larger pipes and connections. The county will also charge a connection fee of $556 per household, 
However, the county has already set a precedent of allowing new customers to amortize these costs over 
20 years at low interest as a relatively small monthly surcharge. 

However, there are significant advantages to becoming retail customers of Pasco County Utilities. 

The customers will get water at a residential rate that is much lower than the rate that Aloha will charge 
if it obtains water from Pasco County Utility. 

Pasco County Utility water meets a “performance standard” set by Tampa Bay Water, which is higher 
than the “legal standard” Aloha follows. 

Water supply for the foreseeable future is guaranteed through Tampa Bay Water Board from which 
Pasco receives it processed water. 

Last, but by far not least, Pasco County Utility provides opportunity for customers to have direct input 
into its management through elected Commissioners. 

Our water rates will increase over the next few years irrespective of the choice we make, It is up to us to 
demand that we be allowed to switch to Pasco County Utilities because of 1) the lower financial impact; 
2) assurance of continued water supply; 3) a more friendly as well as proactive customer service and, 
4) most importantly, because water quality improvement can be achieved within a shorter interval of time 

We ask that you support the efforts made thus far by the dedicated people who attended the hearings and 
made their views and concerns known where it counts. By signing the attached Petition you can help 
Riverside Village Estates take important steps in joining other Pasco County communities on their mission 
for better water. There is strength and power in numbers. 

THANK YOU FOR YOUR SUPPORT. 
-2- 
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As you know, Riverside 'Village Estates in one of the areas presently sewiced by 
Aloha Utilities. Over the years there have been numerous complaints about the 
poor quality of the water they supply. Until now we had no choice but to pay for 
and consume this water. However, due to the large number of dissatisfied 
custo~~~ers attending hearings on this subject, their voices have been heard and 
we now lgwe the opportunity to be grandfathered in with Trinity in its effort to 
change ffom Aloha Utilities to Pasco County Utilities. Your signature on this 
Petition will indicate that you are in agreement to this change, 

NAME (Please Print) 
r 

ADDRESS SIGNATURE 
n 



I PET lTl0.N 

As you know, Riverside Village Estates in one of the areas presently serviced by 
Aloha Utilities. Over the years there have been numerous complaints about the 
poor quality of the water they supply. Until now we had no choice but to pay for 
and consume this water. However, due to the large number of dissatisfied 
customers attending hearings on this subject, their voices have been heard and 
we ndw have the opportunity to be grandfathered in with Trinity in its effort to 
change fi'bm Aloha Utilities to Pasco County Utilities. Your signature on this 
Petition will indicate that you are in agreement to this change. 

NAME (Please Print) ADDRESS SIGNATURE 



As you know, Riverside Village Estates in one of the areas presently serviced by 
Aloha Utilities. Over the years there have been numerous complaints about the 
poor quality of the water they supply. Until now we had no choice but to pay for 
and consume this water. However, due to the  large number of dissatisfied 
customers rattending hearings on this subject, their voices have been heard and 
we now have the opportunity to be grandfathered in with Trinity in its effort to 
change fkom Aloha Utilities to Pasco County Utilities. Your signature on this 
Petition will indicate that you are in agreement to this change. 

/ 
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PETITION 

As you know, Riverside Village Estates in one of the areas presently serviced by 
Aloha Utilities. Over the years there have been numerous complaints about the 
poor quality of the water they supply. Until now we had no choice but to pay for 
and consume this water. However, due to the large number of dissatisfied 
customers attending hearings an this subject, their voices have been heard and 
we now have the opportunity to be grandfathered in with Tri in its effort to 
change from Aloha Utilities to Pasca County Utilities. Your signature on this 
Petition will indicate that you are in agreement to this change, 
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As you know, Riverside Village Estates in one of' the ateas presently serviced by 
Aloha Utilities. Over the years there have been numerous complaints about the 
poor quality of the water they supply. Until now we had no choice but to pay for 
and commie this water. However, due to the large number of dissatisfied 
customers attending hearings on this subject, their vafms have been heard and 
we ndw have the opportunity to be grandfathered in with Trinity in its effort to 
change #urn Aloha Utilities to Pasco County Utilities. Your signature on this 
Petition will indicate that you are in agreement to this change. 

SIGNATURE 
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As y ~ u  know, Riverside Village Estates in m e  of the areas presently sewiced by 
Aloha Utilities. Over the years there have been numerous complaints about the 
poor iuality of the water they supply. Untl! now we had no choke but k~ pay for 
and consume this water. However, due 10 the Ilarg0 number of dissatisfied 
c~mstcsmers attending hearings on this subject) their voices have been heard and 
we now have the opportunity to be grandfathered in with Trinity In its effort to 
change from Aloha Utilities to Pasco County Utilities, Your signature on this 
Petition wilt indicate that you are in agreement to this change. 

C' 



As you know, Riverside Village Estates in one of the areas presently serviced by 
Aloha Utilities. Over the years there have been numerous complaints about the 
poor quality of the water they supply, Until now we had no choice but to pray for 
and consume this water. However, due to the large number of dissatisfied 
customers attending hearings on this subject, their voices hawe been heard and 
we nbw have the opportunity to be grandfathered in with Trinity in its effort to 
change ftom Aloha Utilities to Pasco County Utilities. Your signature on this 
Petition will indicate that you are in agreement to this change, 



As you know, Riverside Village Estates in one of the areas presently serviced by 
Aloha Utilities. Over the years there have been numerous complaints about the 
poor quality of the water they supply. Until now we had no choice but to pay for 
and consume this water. However, due to the large number of dissatisfied 
customers attending hearings on this subject, their voices have been heard and 
we ndw have the opportunity to be grandfathered in with Trinity in its effort to 
change Rorn Aloha Utilities to Pasco County Utilities. Your signature 8t-i this 
Petition will indicate that you are in agrwmelat $0 this change. 

NAME (Please Print) ADDRESS SIGNATURE 



PETITION 

As you know, Riverside Village Estates in one of the areas presently serviced by 
Aloha Utilities. Over the years there have been numerous complaints about the 
poor quality of the water they supply. Until now we had no choice but to pay for 
and consume this water. However, due to the large number of dissatisfied 
customers attending hearings on this subject, their voices have been heard and 
we nbw have the opportunity to be grandfathered in with Trinity in its effort to 
change *om Aloha Utilities to Pasco County Utilities. Your signature on this 
Petition indicate that you are in agreement to this change. 

NAME (Please Print) ADDRESS A SIGNATURE 



I .  . PETlTlON 

As you know, Riverside Village Estates in one of the areas presently serviced by 
Aloha Utilities. Over the years there have been numerous complaints about the 
poor quality af the water they supply, Until now we had no choice but to pay for 
and COIISUB~~B this water. However, due to the large number of dissatisfied 
customers attending hearings on this subject, their voices have been heard and 
we ndw have the opportunity to be grandfathered in with Trinity in its effort to 
change RQIII Aloha Utilities to Passo County Utilities. Your signature on this 
Petition will indicate that you are in agreement ts this change. 

NAME (Please Print) ADDRESS SIGNATURE 



As you know, Riverside Village Estates in one of the areas presently serviced by 
Aloha Utilities. Over the years there have been n t ~ l l ~ l e r ~ ~ ~  complaints about the 
poor quality of the water they supply. Until now we had no choice but to pay for 
and consume this water. However, due to the large number of dissatisfied 
customers attending hearings on this subject, their voices haw been heard and 
we nfiw have the opportunity to be grandfathered in with Trinity in its effort to 
change folm Aloha Utilities to Pasco County Utilities. Your signature on this 
Petition will indicate that you are in agreement to this change. 

NAME (Please Print) ADDRESS SIGNATURE 


