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Re: Docket No. 03 1 0 8 7 - W  - Application for certificate to provide water service in 
Polk County by The Colinas Group, Inc., receivers for Lazy S Utility Co. 

Dear Ms. Gill and customers of The Colinas Group: 

Thank you for your correspondence dated May 24,2004, signed by numerous customers 
of The Colinas Group regarding the application filed in the above-referenced docket, each of 
whom is being contacted by copy of this letter, as indicated on page 2. I apologize for the 
misspelling of the names of customers whose signatures I was unable to clearly read. 

Your correspondence indicates that you object to the application. You also indicate that 
there are severe water leaks in the system and that the utility has not used the recent rate increase 
to fix the problem or to fix inoperative meters in order to charge a metered rate. Moreover, you 
state that the utility collected a refundable deposit of $35.50 per home for one year to do the 
repairs, but that no refunds were given. Please be advised that the Commission staff will 
investigate all of your concerns during the course of this proceeding. 
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Meanwhile, the Commission needs to know your intent regarding your objection to this CORA 

application. If you choose to pursue the objection, you may request a formal hearing, which will 
cm hP. scheduled and at which you will be required to provide testimony and other evidence to 
ECR 
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support your protest. Although the Commission allows individuals to represent themselves at 
hearing, you may wish to hire an attorney to represent you. 
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and wish to request a formal hearing. Your request should be made in writing and should b&-' & 
MMS *ressed to Blanca Bayo, Director, Division of Commission Clerk and Administrative Services;: 5 
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0850. If we do not hear from you by July 30, 2004, we will assume that you do not wish to>? IJ? 

pursue a formal hearing and your letter will be placed on the correspondence side of the docket' 
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If you have any questions, please feel free to contact me at (850) 413-6224. 

c *- 

Sincerely, 

Rosanne Gervasi 
Senior Attorney 
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cc: Division of the Commission Clerk and Administrative Services 
Charles S. Freed, P.E. 
George Gaufler W.L. Wilson I 

Clifford E. Laur Sandra Lara 
Kenneth Lawrence 
Georgetta Wilson 
Roberta J e ffer y 
Marjorie N. Hutchins 
Debra Loy Diana Whitehead 
d?ohnny L. Moss 
F. Koneski Paula Bowser 
Charles Tyson Sr. Sabrina Taylor 
Joyce Nioll Verma Shearin 
Adel Schmidt 
Resident - 1600 S. Westgate Ave. 
Linda Patterson 
Paula Salgado 
Iris Powell 
Crystal Davis 
Jim Jollie 
Bessie Young 
Brenda Michelson 
Michelle Tyndall 
Helen L. Snyder 
Resident - 1427 Faye Ave. 
Resident - 1403 Faye Ave. 
Resident - 1404 Southern Ave. 
Darlene Smith 
Robert Jones 

Barbara Myers 

Resident - 1428 Eva Ave. 
Resident - 1419 Eva Ave. 
Marie Gonzalez 
Resident - 1706 Faye Ave. 

Resident - 1506 Eva Ave. 

Alton E. Mercer Jr. 
Steven D. Hayes 
Resident - 1414 Southern Ave. 
Resident - 1405 Southern Ave. 
Albert H. and Helen Cheney 
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Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

0 3 m 7  duJL 
Petition in objection for Lazy S application for a utility in existence and rate change 

Re: Lazy S Water Utility Service Area / (The Colinas Group Inc.) 
Application for original certificate for a utility in existence and changing rates 

In objection for Lazy S/The Colinas Group Inc. above mentioned application. It needs to be 

fbrther known that the Lazy S/The Cdinas Group Inc. water system is not operating to coda 

as it was discussed in a meeting over a year and a half ago with The Colinas Group Inc. and the 
CMP 
6 0 ~  service area homeowners. 

CTR .- 
ECR >ere are severe water leaks which is causing Lazy SlThe Colhas Group Inc. to lame profit, but 
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cwc - 
MMS - d e s  so that each property owner living in their service area pays an absurd amount for water. 

-3iIher than fixing the problem as they promised over a year and a half ago, they just raised their 



N o  one.Qperates off a meter because some of them do not-work, and instead of fixing them as 

promised, t& Lazy S/The Colinas Group Inc. simply ignores all meters and charges everyone the 

same rate. So a home with a family of five or more, pays the same high price as a single person 

that lives alone and uses much less water. 

Prior to the meeting a year and a half ago, the meters were read and billed accordingly. But 

when The Colinas Group lnc. got involved they said they had to make UP 8 deficit and raise rates 

TEMPORARILY to $35.50 per month for one year and collect a refundable deposit of $35.50 

per home for one year to do repairs and then meters would be read and rates would be lowered 

and the deposits would be paid back to the homeowners. NO REFUNDS WERE GIVEN!!! 

The current rate is $35.50 which is three times higher than some homeowners were paying at the 

time, and was only passed because the Lazy S/Colinas Group Inc. promised to have the piping 

corrected and meters in place within one year. Now instead of doing the needed work so they 

could bill their customers for what was really used. They are wasting an undocumented number 

of gallons of precious water each,month due to ignored needed repairs. 

The increased rates that were already paid in the past year and a half only lined the owners 

walfets and the fbnds were not used for what was promised to the homeowners living in their 

service areas. 



PLEASE PAY HEED to this request and investigate with the appropriate officials. 

These families are on low and fixed incomes and can’t afford to be railroaded by this company any 

longer. , w e  beg for assistance to make Lazy 

I think of tihes when water restrictions are set due to water shortages, and the Lazy S 

and start operating legitimately. 

dumping large volumes of water away due to the leaking. This should not be overlooked. The 

pipes and meters should be fixed and the customers should be paying for their use at a reasonable 

rate and not a penny more since they have over paid for the past year and a half to help Lazy S./cAdfis 

with repairs that were never done. It would seem that Lazy property owner a 

refind for not fblfilling the work as promised. 
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