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DIGITAL TELECOMMUNICATIONS, LLC F l o r i d a  T a r i f f  NO. 1 
O r i g i n a l  Sheet 1 

TITLE SHEET 

d 
FLORIDA TELECOMMUNICATIONS TARIFF 

T h i s  t a r i f f  conta ins t h e  desc r ip t i ons ,  regu la t i ons ,  and. ra tes  app l i cab le  
t o  the  f u r n i s h i n g  o f  se rv i ce  and f a c i l i t i e s  f o r  telecommunications serv ices 
prov ided by D i g i t a l  Telecommunications, LLC, w i t h  p r i n c i  a1 o f f i c e s  a t  401, w .  
Coleman Blvd., Su i te  c, M t .  Pleasant, SC 29464. This  t a r i P f  appl ies f o r  services 
furn ished w i t h i n  the s t a t e  o f  F lo r i da .  Th is  t a r i f f  i s  on f i l e  w i t h  t he  F l o r i d a  
Pub l i c  Serv ice Commission, and copies may be inspected,  du r ing  normal business 
hours, a t  t h e  company's p r i n c i p a l  p lace o f  business. 

TSSUED: J u l y  2 ,  2004 

By : B. F. Attaway, i r .  Member 
401 W .  Coleman s l v d . ,  Su i te  c 

~ t .  Pleasant, sc 29464 



DIGITAL TELECOMMUNICATIONS, LLC F l o r i d a  T a r i f f  No. 1 
O r i g i n a l  sheet 2 

CHECK SHEET 

The sheet@ l i s t e d  below, whl’ch are i nc lus i ve  o f  t h i s  t a r i f f ,  a Ie  e f f e c t i v e  as  o f  
the  date shown a t  t h e  bottom o f  the respect ive sheet(s). O r 7  i na l  and rev ised 
sheets as named below comprise a l l  changes from t h e  origins? t a r i f f  and are 
c u r r e n t l y  i n  e f f e c t  as o f  t h e  date o f  t he  bottom o f  t h i s  page. 

SHEET 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
1 2  
1 3  
1 4  
1 5  
16 
17 
18 

R E V I S I O N  

o r i g i n a l  
O r i g i n a l  
o r i g i n a l  
o r i  y-i n a l  
o r i  g i  nal 
o r i  g i  na l  
o r i  g i  n a l  
o r i  g i  na l  
O r i g i n a l  
o r i g i n a l  
o r i  g i  na l  
o r i  g i  na l  
O r i  g i  na l  
O r ?  g i  na l  
o r i g i n a l  
O r i  g i  na l  
o r i  g i  na l  
o r i  g i  na l  

ISSUED:  Ju l y  2, 2004 

By : 

EFFECTIVE: - 

8. F. Attaway, l r .  Member 
401 W .  Coleman B lvd . ,  s u i t e  c 

M t .  Pleasant, 5C 29464 



DIGITAL TELECOKMUNICATLONS. LLC F l o r i d a  T a r i f f  No . 1 
o r i g i n a l  sheet 3 
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ISSUED:  J u l y  2 .  2004 EFFECTIVE: 

By : B . F . Attaway J r  . Member 
401 W . Coleman h lvd . ,  S u i t e  c 

M t  . Pleasant. SC 29464 



DIGITAL TELEGOMMVNICATIONS, LLC F l o r i d a  T a r i f f  No. 1 
O r i g i n a l  sheet 4 

SYMBOLS SHEET 

D - De le te  o r  D iscont inue 

I - Change Resu l t ing  I n  An Increase t o  A Customer's B i l l  

M - Moved From Another T a r i f f  Locat ion 

N - New 

R - change R e s u l t i n g  I n  A Reduction TO A Customer's B i l l  

T - change i n  Text Or Regulat ion But No change I n  Rate O r  Charge 

ISSUED:  J u l y  2, 2004 EFFECTIVE: 

By : E. F. Attaway, J r .  Member 
401 W .  Coleman s l v d . ,  s u i t e  c 

M t .  Pleasant,  5 C  29464 



DIGITAL TELECOMMUNICATIONS, LLC F l o r i d a  T a r i f f  No. 1 
o r i g i n a l  sheet 5 

TARIFF FORMAT SWEETS 

A. Sheet gumbering - sheet numbers appear i n  the upper r i g h t  corner o f  t he  page. 
sheets are numbered sequen t ia l l y .  However, new sheets are occasional ly  added t o  
t h e  t a r i f f .  When a new sheet i s  added between sheets a l ready  i n  e f fec t  a 
decimal i s  added. For example, a new sheet added between sheets 14 and I 5  wduld 
be 14 .1 .  

B. Sheet Revision Numbers - Revis ion numbers also appear i n  t h e  upper r i g h t  
corner o f  each page. These numbers are used t o  determine t h e  most cu r ren t  sheet 
version on f i l e  w i t h  the  FPSC. For example, t he  4 th  rev ised sheet 14  cancels the 
3rd revised sheet 14. Because o f  various suspension periods, de fe r ra l s ,  e t c ,  the 
FPSC fo l l ows  i n  t h e i r  t a r i f f  approval process, t he  most cu r ren t  sheet number on 
f i l e  w i t h  t h e  commission i s  n o t  always t h e  t a r i f f  page i n  e f f e c t .  consu l t  t h e  
Check Sheet f o r  t h e  sheet c u r r e n t l y  i n  e f f e c t .  

c. Paragraph Nudering Sequence - There are n ine l e v e l s  o f  paragraph coding. 
Each l e v e l  o f  coding i s  subserv ient  t o  i t s  next  h ighe r  l e v e l :  

2 .  
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.l. 
2.1.1.A.1. (a). 
2.1.1.A.l. (a) .I. 
2.1.1.A.I. (a) .I. (i). 
2.1.1.A.1. (a) . I . ( i ) .  (1). 

D. Check Sheets - when a t a r i f f  f i l i n g  i s  made w i t h  t h e  FPSC, an updated check 
sheet accompanies t h e  t a r i f f  f i l i n g .  The check sheet l i s t s  t h e  sheets contained 
i n  the  t a r i f f ,  w i t h  a cross reference t o  the cu r ren t  r e v i s i o n  number. when new 
pages are added, t h e  check sheet i s  changed t o  r e f l e c t  t h e  r e v i s i o n .  All 
rev i s ions  made i n  a g iven f i l i n g  are designated by an a s t e r i s k  (:':). There w i l l  
be no o the r  symbols used on t h i s  age i f  these are t h e  o n l y  chan es made t o  i t  
( i . e . ,  t he  format e t c .  remains t l e  same, u s t  rev i sed  r e v i s i o n  Yevels on some 
pages). The t a r i i f  user should r e f e r  t o  t8e l a t e s t  check sheer t o  f i n d  o u t  i f  
a p a r t i c u l a r  sheet i s  t h e  most cu r ren t  on f i l e  w i t h  t h e  FPSC. 

ISSUED: I u l y  2 ,  2004 EFFECTIVE: 

E. F.  Attaway, J r .  Member 
401 W .  Coleman Blvd. S u i t e  c 

M t .  PI easant, sc '29464 



DIGITAL TELECOMMUNICATIONS, LLC F l o r i d a  T a r i f f  No. 1. 
o r i g i n a l  sheet 6 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Lif te - An arrangement which connects t h e  customer's l o c a t i o n  t o  t h e  
company's network swi tch ing  center .  

Author iza t ion  code - A numerical code, one o r  more o f  which are  a v a i l a b l e  t o  a 
customer t o  enable him/her t o  access t h e  c a r r i e r  and which a re  used b t h e  
c a r r i e r  both t o  prevent unauthorized access t o  i t s  I f a c i l i t i e s  an t o  ,dent,& t h e  
customer f o r  b i l l i n g  purposes. 

Company or  C a r r i e r  - D i g i t a l  Telecommunications, LLC 

customer - t h e  person, f i r m ,  corporat ion o r  other e n t i t y  which orders service and 
i s  responsible f o r  payment o f  charges due and compliance wizh t h e  Company's 
t a r i f f  r e g u l a t i o n s .  

Day - From 8 : O O  AM up  t o  bur  n o t  i n c l u d i n g  5 : O O  PM l o c a l  t i m e  Sunday through 
Fr iday.  

Evening - From 5:OO PM up t o  bu t  not  inc lud ing  11:OO PM local t ime Sunday through 
Fr iday .  

Hol idays - The Corn any 's  recognized ho l idays  are  New Year 's Day, J u l y  4 t h ,  
Than ksgi v i  ng Day, cRri stmas Day. 

Night/weekend - From 11:OO PM up t o  b u t  no t  i n c l u d i n g  8:OO AM Sunday through 
Friday, and 8:OO AM Saturday up  t o  bu t  not: i n c l u d i n g  5 : O O  PM Sunday. 

ISSUED: J u l y  2 ,  2004 EFFECTIVE: 

By : B .  F. Attaway, J r .  Member 
401 W .  Coleman B l v d . ,  S u i t e  C 

M t .  Pleasant,  SC 29464 



DIGITAL TELECOMMUNICATIONS, LLC F l o r i d a  T a r i f f  No. 1 
o r i g i n a l  sheet 7 

SECTION 2 - RULES AND REGULATIONS 

i 

2.1 Undertaking of the Company 

The company's serv ices and f a c - i l i t i e s  are fu rn i shed  f o r  communications 
o r i g i n a t i n g  a t  spec i f i ed  po in ts  w i t h i n  the  s t a t e  o f  F l o r i d a  under terms o f  
t h i s  t a r i f f .  

The Company's i n s t a l l s  operates, and maintains the  communications services 
provided he re in  i n  accordance w i th  the  terms and condi t ions s e t  f o r t h  under 
t h i s  t a r l ' f f .  
connection f a c i l i t i e s  prov ided b 
author ized by t h e  customer, t o  aylow connection o f  a customer's l o c a t i o n  
t o  t h e  company's network. 
charges due fo r  such se rv i ce  arrangement. 

The Company's serv ices and f a c i l i t i e s  a re  prov ided on a monthly b a s i s  
unless ordered on a longer term basis, and are a v a i l a b l e  twenty- four  hours 
per  day, seven days per  week. 

I t  may a c t  as t h e  customer's agent f o r  o rde r ing  access 

The customer s h a l l  be responsib le  f o r  a l l  

o ther  c a r r i e r s  o r  e n t i t i e s  when 

2 . 2  Limitations 

2 . 2 . 1  

2 . 2 . 2  The company's reserves the  r i g h t  t o  d i scon t inue  f u r n i s h i n g  

Serv ice i s  o f f e r e d  subject  t o  t h e  a v a i l a b i l i t y  o f  f a c i l i t i e s  
and p rov i s ions  o f  t h i s  t a r i f f .  

serv ice,  o r  l i m i t  the use o f  serv ice necessitated by condit ions 
beyond i t s  c o n t r o l :  o r  when the  customer i s  us ing  se rv i ce  i n  
v i o l a t i o n  o f  t h e  law o r  the  p rov i s ions  o f  t h i s  t a r i f f .  

ISSUED: 3uly  2 ,  2004 

By : 6 .  F .  Attaway, J r .  Member 
401 W. Coleman Blvd., s u i t e  c 

M t .  Pleasant, SC 29464 

EFFECTIVE: 



DIGITAL TELECOMNUNICATIONS, ELC! F l o r i d a  T a r i f f  No. 1 
o r i g i n a l  sheet 8 

SECTION 2 - RULES AND REGULATIONS cont inued 

2 . 2  L i m i t a & i o n s  (cont.) - 
2 . 2 . 3  

2.2.4 

A l l  f a c i l i t i e s  rov ided under t h i s  t a r i f f  a re  d i r e c t l y  
c o n t r o l l e d  by tRe Company and t h e  customer may n o t  t r a n s f e r  
o r  ass ign the  use o f  se rv i ce  o r  f a c i l i t i e s ,  except w i t h  t h e  
express w r i t t e n  consent o f  t h e  Company. 
assignment s h a l l  on l y  apply where t h e r e  i s  no i n t e r r u p t i o n  o f  
t h e  use o r  l o c a t i o n  of t he  se rv i ce  o r  f a c i l i t i e s .  

A l l  regulat ions and condi t ions contained i n  r h i s  t a r i f f  sha l l  
t o  a77 such permi t ted assignees o r  t ransferees,  as w e l l  %':yl cond i t i ons  f o r  se rv i ce .  

such t r a n s f e r  or  

2 . 3  Liabilities of the Company 

2 . 3 . 1  The Company's l i a b i l i t y  a r i s i n g  from mistakes i n t e r r u p t i o n s ,  
omissions delays,  e r ro rs  o r  defects i n  t h e  ' t ransmiss ion 
o c c u r r i n g ' i n  t h e  course o# f u r n i s h i n g  se rv i ce  o r  f a c i l i t i e s ,  
and no t  caused by the  negligence o f  i t s  employees o r  i t s  
agen ts , i n  no event s h a l l  exceed an amount equ iva len t  t o  the  
p ropor t i ona te  charge t o  the  customer f o r  t h e  pe r iod  dur ing 
which t h e  aforementioned f a u l t s  i n  t ransmiss ion occur, unless 
ordered by t h e  Commission. 

2 . 3 . 2  The company s h a l l  be indemni f ied and h e l d  harmless by the  
customer aga ins t  : 

a r i s i n g  ou t  o f  <he m a t e r i i l ,  data,  i n f o r m a t i o n ,  or  o the r  
content  t ransmi t ted  over t h e  Company's f a c i l i t i e s .  

A11 other  c la ims a r i s i n g  ou t  o f  any a c t  o r  omission o f  t he  
customer i n  connection w i t h  any se rv i ce  o r  f a c i l i t y  prov ided 
by t h e  Company. 

(A) c la ims  f o r  l i b e l  slander o r  i n f r i ngemen t  o f  copyr ight  

(6) 

ISSUED: J u l y  2 ,  2004 EFFECTIVE: 

By : B. F .  Attaway, Yr. Member 
401 W.  Coleman B lvd . ,  s u i t e  C 

M t .  Pleasant, SC 29464 



DIGITAL TELECOMMUNICATIONS, LLC F l o r i d a  T a r i f f  No. 1 
O r i g i n a l  sheet 9 

2 .4 .2  

2 . 4 . 3  

SECTION 2 - RULES AND REGULATIONS cont inued 

d 
2.4  Interruption of Service 

2 . 4 . 1  c r e d i t  allowance f o r  t he  i n t e r r u p t i o n  o f  se rv i ce  which i s  not 
due t o  t h e  company's t e s t i n  o r  a d j u s t i n g  negl igence o f  t he  
customer, o r  due t o  t h e  f a i y u r e  o f  channeis o r  equipment 
provided by the  customer, are subject  t o  the  general l i a b i l i t y  
p rov i s ions  s e t  f o r t h  i n  Subsection 2 . 3 . 1 .  It s h a l l  be t h e  
customer's o b l i g a t i o n  t o  n o t i f  t h e  Company immediately o f  
any se rv i ce  i n t e r r u p t i o n  f o r  d i c h  a c r e d i t  al lowance i s  
des i red.  Before g i v i n g  such n o t i c e ,  t h e  customer s h a l l  
asce r ta in  t h a t  t h e  t r o u b l e  i s  no t  be ing caused by any a c t i o n  
o r  omission by t h e  customer w i t h i n  h i s  c o n t r o l ,  o r  equipment, 
i f  any, f u rn i shed  by the  customer and connected t o  t h e  
Company's f a c i l i t i e s .  No refund o r  c r e d i t  w i l l  be made f o r  the 
t ime  t h a t  t h e  company stands ready t o  r e p a i r  t h e  se rv i ce  and 
t h e  subscriber does not  provide access t o  the  Company f o r  such 
r e s t o r a t i o n  work. 

NO c r e d i t  sha l l  be allowed f o r  an i n t e r r u p t i o n  o f  a continuous 
d u r a t i o n  of l e s s  than twenty- four  hours a f t e r  t h e  subscr iber  
n o t i f i e s  t h e  Company. 

The customer s h a l l  be c red i ted  f o r  an i n t e r r u p t i o n  o f  more 
than twenty- four  hours as f o l l o w s :  

c r e d i t  Formula: 

c r e d i t  = A/720 x C 

"A" 
"B" - each month 4s considered t o  have 720 hours 
"c" - t o t a l  monthly charge f o r  a f f e c t e d  f a c i l i t y  

- outage t ime  i n  hours 

I S S U E D :  J u l y  2, 2004 

By : 

EFFECTIVE: 

B .  F. Attaway J r .  Member 
401 w. Coleman b l vd . ,  s u i t e  c 

M t .  Pleasant, SC 29464 
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SECTION 2 - RULES AND REGULATIONS cont inued 

2 . 5  Disconnection of Service by Carrier 

The company ( c a r r i e r ) ,  upon 5 working days w r i t t e n  n o t i c e  t o  the  customer, 
may d i scon t inue  se rv i ce  or  cancel an a p p l i c a t i o n  f o r  se rv i ce  w i thou t  
i n c u r r i n g  any l i a b i l i t y  f o r  any o f  the f o l l o w i n g  reasons: 

2 . 5 . 1  Non-payment o f  any sum due t o  c a r r i e r  f o r  regulated se rv i ce  
f o r  more than t h i r t y  days beyond t h e  date o f  r e n d i t i o n  o f  the 
b i l l  f o r  such se rv i ce .  

2 . 5 . 2  A v i o l a t i o n  of any regulat ion governing t h e  serv ice under t h i s  
t a r i f f .  

2 .5 .3  A v i o l a t i o n  of any law, r u l e ,  or regu la t i on  of any government 
a u t h o r i t y  having j u r i s d i c t i o n  aver such se rv i ce .  

2 . 5 . 4  Serv ice may .be disconnected w i thou t  n o t i c e  f o r  tampering w i t h  
company equipment, f o r  i n t e r f e r i n  w i t h  t h e  se rv i ce  t o  other  
customers, f o r  f raud,  o r  i n  t%e event o f  a hazardous 
cond i t i on .  

I S S U E D :  J u l y  2 ,  2004 EFFECTIVE:  

By : B .  F. Attaway, J r .  Member 
401 W .  Coleman s l v d . ,  S u i t e  C 

b i t .  Pleasant, sc 29464 
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SECTION 2 - RULES AND REGULATIONS cont inued 

4 

2 . 6  Deposits 

The Company does no t  r e q u i r e  a deposi t  from t h e  customer. 

2 . 7  Advance Payments 

For customers whom t h e  Company f e e l s  an advance paymenr i s  necessary t h e  
Company reserves the  r i g h t  t o  c o l l e c t  an amount no t  t o  exceed one' (1) 
month's est imated charges as an advance payment f o r  serv ice.  T h i s  w i l l  be 
appl ied aga ins t  t h e  nex-t: month's charges and i f  necessary a new advance 
payment w i l l  be c o l l e c t e d  f o r  t h e  next  month. 

2 . 8  Taxes 

A l l  s t a t e  and l o c a l  taxes (i .e . ,  g ross  rece ip ts  t a x  sales t a x ,  municipal 
u t i l i t i e s  tax)  a re  l i s t e d  on customer b - i l l s  as separate l i n e  i tems and are 
no t  i nc luded  i n  t h e  quoted ra tes .  

2.9 Billing of Calls 

A l l  charges due by t h e  subscr iber  a re  pa ab le  a t  any agency du ly  
author ized t o  rece ive  such payments. Any o x j e c t i o n  t o  b i l l e d  charge: 
should be rompt ly  repor ted t o  t h e  company. Adjustments t o  customers 
b i l l s  shal! be made t o  t h e  extent  t h a t  records a re  a v a i l a b l e  and/or 
circumstances e x i s t  which reasonably i n d i c a t e  t h a t  such charges are not i n  
accordance w i t h  approved ra tes  o r  t h a t  an adjustment may otherwise be 
approp r ia te .  

ISSUED: Ju ly  2, 2004 

By : 

EFFECTIVE: 

B. F .  Attaway, J r .  Member 
401 W .  Coleman Blvd. s u i t e  c 

Mt. PI easant , 5c '29464 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.1 Tirnisg of Calls 
ct 

3.1.1 When Billing Charges Begin and End BOT Phone C a l l s  

The customer 's l o n g  d is tance usage charge i s  based on t h e  ac tua l  
usa e o f  t h e  company's network. usage begins when t h e  c a l l e d  p a r t y  
p ic&s  up t h e  rece iver ,  (i .e. when 2 way communication, o f t e n  re fe r red  
t o  as "conversation r ime" i s  poss ib le . ) .  when t h e  c a l l e d  par ty  icks 
up i s  determined by hardware answer superv is ion  i n  which t h e  yocal 
te lephone company sends a s igna l  t o  t h e  s w i t c h  or t h e  software 
u t i l i z i n g  audio tone detect ion.  when software answer supervis ion i s  
employed t o  60 seconds o f  r i n g l n g  i s  allowed before it i s  b i l l e d  
as usage 'oPrhe network. A c a l l  1s te rmina ted  when t h e  c a l l i n g  or  
c a l l e d  p a r t y  hangs up. 

u 

3.1.2 Billing Increments 

The minimum c a l l  d u r a t i o n  f o r  b i l l i n g  purposes i s  1 minute f o r  a 
connected c a l l  and c a l l s  beyond 1 minute a r e  b i l l e d  i n  1 minute 
increments.  

3.1.3 Par C a l l  Billing Charges 

B i l l i n g  w i l l  be rounded up t o  t h e  neares t  penny f o r  each c a l l .  

3.1.4 Uncompleted Calls 

There s h a l l  be no charges f o r  uncompleted c a l l s .  

ISSUED: l u l y  2 ,  2004 EFFECTIVE: 

By : B. F .  Attaway, It-. Member 
401 W. Coleman B lvd . ,  S u i t e  C 

M t .  Pleasant,  SC 29464 
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SECTION 3 - DESCRIPTION OF SERVICE cont inued 

d 
3.2 Calculation of Distance (For IXCs  w i t h  d i s tance  s e n s i t i v e  ra tes . )  

usage charges f o r  a l l  mileage sens i t i ve  products a re  based on t h e  a i r l i n e  
d is tance between r a t e  centers  associated w i t h  t h e  o r i g i n a t i n g  and 
te rm ina t ing  p o i n t s  o f  t h e  c a l l .  

The a i r l i n e  mileage between r a t e  centers  i s  determined by app ly ing  t h e  
formula below t o  t h e  v e r t i c a l  and ho r i zon ta l  coord inates associated w i t h  
the  r a t e  centers  i nvo l ved .  The company uses t h e  r a t e  centers  t h a t  are 
produced by B e l l  communications Research i n  t h e  NPA-NXX V & H coordinates 
Tape and B e l l ' s  NECA T a r i f f  No. 4. 

FORMULA: 

The square 
r o o t  o f :  

3.3 Minimum Call Completion Rate 

A customer can expect a c a l l  completion r a t e  (number o f  c a l l s  completed / 
number o f  c a l l s  attempted) o f  not  l ess  than 90% dur ing  peak use per iods f o r  a l l  
Feature Group 0 se rv i ces  ("I+" d i  a1 i ng) . 

ISSUED: J u l y  2 ,  2004 

By: 

EFFECTIVE: 

8. F .  Attaway, 3r .  Member 
401 W .  Coleman s l v d . ,  s u i t e  C 

M t .  Pleasant. SC 29464 



DIGITAL TELECOMMUNICATIONS, LLC F l o r i d a  T a r i f f  No. 1 
O r i g i n a l  sheet 1 4  

SECTION 3 - DESCRIPTION OF SERVICE cont inued 

i 
3.4 Service Offerings 

3 . 4 . 1  

3 . 4 . 2  

3 . 4 . 3  

Long Distance Service 

Long Distance s e r v i c e  i s  o f f e r e d  t o  r e s i d e n t i a l  and business 
customers. The service permits d i  r e c t  d i  a led  outbound c a l l i n g  
a t  a s i n g l e  per  minute r a t e .  Serv ice  i s  provided from 
presubscr i  bed, dedicated o r  shared use access 1 i nes . c a l l  s 
a r e  b i l l e d  i n  one minute increments.  NO monthly r e c u r r i n g  
charges o r  minimum monthly b i l l i n g  requirements app ly .  

800/888 (Inbound) tong Distance Service 

800/888 (Inbound) Long Distance s e r v i c e  i s  o f f e r e d  t o  
r e s i d e n t i a l  and business customers, The s e r v i c e  perm-jts 
inbound 800/888 c a l l i n g  a t  a s i n  l e  per  minute r a t e .  Service 
i s  provided from presubscribed, fed ica ted  o r  shared use access 
l i n e s .  c a l l s  a re  b i l l e d  -in s i x  second increments, w i t h  a s i x  
second minimum c a l l  dura t ion .  A $10.00 minimum month!y 
b i  11 i n  requi  rement appl ies . customers uhose nonth l  y usage i s 
l e s s  t l a n  t h e  minimum w i l l  be b i l l e d  t h e  minimum amount. 

Calling Card Service 

C a l l i n g  card  Service i s  o f f e r e d  t o  r e s i d e n t i a l  and business 
customers who subscr ibe t o  t h e  Long D is tance Service c a l l i n g  
p lan .  customers using the  C a r r i e r ’ s  c a l l i n g  card  serv ice  
access t h e  serv ice  by d i a l i n g  a 1-800 number fo l lowed by an 
account i d e n t i f i c a t i o n  number and t h e  number being c a l l e d .  
T h i s  serv ice  permi ts  subscr ibers u t i l i z i n g  t h e  C a r r i e r ’ s  
c a l l i n g  card t o  make c a l l s  a t  a s i n g l e  per  minute r a t e .  C a l l s  
a r e .  b i l l e d  , i n  one (1) minu.te increments a f t e r  t h e  i n i t i a l  
minimum e r i o d  o f  one (1) minure. There are  no nonrecur r ing  
o r  monthry r e c u r r i n g  charges. 

ISSUED:  3 u l y  2 ,  2004 EFFECTIVE: 

By : 8 .  F .  Attaway, J r .  Member 
401 W.  Coleman Blvd. ,  S u i t e  C 

M t .  Pleasant, SC 29464 
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3.4$4 Operator Services 

The company’s operator  serv ices a re  prov ided t o  r e s i d e n t i a l  
and business customers who “presubscribe“ t o  t h i s  serv ice f o r  
i n t  ras ta te  c a l l  i ng . operator s e r v i  ces i n c l  ude t h e  compl e t i  on 
of c o l l e c t ,  s t a t i o n - t o - s t a t i o n ,  person-to-person, t h i r d  pa r t y  
b i l l i n g  and c r e d i t  card c a l l s  w i t h  t h e  assistance o f  a c a r r i e r  
ope ra to r .  Each completed opera to r  ass i s ted  c a l l  cons i s t s  o f  
two charge elements (except as otherwise i n d i c a t e d  here in)  : 
(i) a f i x e d  operator  charge, which w i l l  be dependent on t h e  
t y  e o f  b i l l i n g  se lected (e.g., c a l l i n g  card, c o l l e c t  o r  
o taer)  and/or t h e  completion r e s t r i c t i o n  se lected (e.g. ,  
s t a t i o n - t o - s t a t i o n  o r  person-to-person); and (ii) a measured 
usage charge dependent upon the  durat ion,  d is tance and/or t ime 
o f  day o f  t h e  c a l l .  

3 . 4 . 4 . A  Operator Dialed Surcharge 

T h i s  surchar e app l i es  t o  c a l l s  when t h e  customer has t h e  
ca a b i l i t y  02 d i a l i n g  a l l  t h e  d i g i t s  necessary t o  complete a 
ca? l ,  but  e lecxs t o  d i a l  o n l y  t h e  approp r ia te  operator  code 
and requests t h e  operator  t o  d i a l  t h e  c a l l e d  s t a t i o n .  The 
surcharge does no t  apply t o :  

1) cal ls  where a customer cannot o therwise d i a l  t h e  
c a l l  due t o  de fec t i ve  equipment o r  t r o u b l e  on the  
D i g i t a l  Tel ecommuni ca t i ons ,  LLC network; and 

2) c a l l s  i n  which a Company operator  l aces  a c a l l  
f o r  a c a l l i n g  j a r t y  who i s  i d e n t i f i e d  as be ing  
handica ped an unable t o  d i a l  t h e  c a l l  because 
o f  h i  s/Rer handicap. 

The operator Dia led surcharge appl ies i n  a d d i t i o n  t o  any other 
a p p l i c a b l e  operator  charges. 

ISSUED:  J u l y  2 ,  2004 EFFECTIVE: 

6 .  F .  Attaway, 3 r .  Member 
401 W .  Coleman B l v d . ,  s u i t e  C 

~ t .  Pleasant, SC 29464 
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4.1 

4.2 

4.3 

4.4 

SECTION 4 - RATES 

Lonq- Distance Service 
J 

Rate pe r  minute: $3.005 - $0.50 depending on o r i g i n a t i o n  and 
te rm ina t ion .  Plan i s  b i l l e d  i n  f u l l  minute increments. 

8 0 0 / 8 8 8  (Inbound) Long Distance Service 

Rate per  minute: $0.005 - $0.50 depending on o r i g i n a t i o n  and 
te rm ina t ion .  p lan  i s  b i l l e d  i n  s i x  second t o  eighteen second 
increments w i t h  a s i x  second minimum. 

Calling Card Service 

Rate per  minute: $0.009 - $0.50 depending on o r i g i n a t i o n  and 
te rm ina t ion .  P lan i s  b i l l e d  i n  f u l l  minute increments. 

Operator Services ( F o r  presubscribed customers) 

4 . 4 . 1  usa e Rates The approp r ia te  r a t e  found under 4 . 1  o r  4.3 s h a l l  
*: 

4.4.2 ODerator charses: 

collect s t a t i o n - t o - s t a t i o n  
c o l l e c t  Person-to-Person 
Person-to-Person 
s t a t i  o n - t o - s t a t i  on 
customer D i  a1 ed c a l l  i ng Card 
operator  D i a l e d  C a l l i n g  ca rd  

operator  D fa led  surcharge 

no t  greater  than $1.99 
no t  greater  than $3.99 
not  greater  than $2.99 
no t  g rea te r  than $1.99 
n o t  greater  than $0.00-$0.99 Domestic Ca l l s  
n o t  g rea te r  than $1 .75 ;  
not  greater  than $0.35 f l a t  per-minute r a t e  
no t  g rea te r  than $1.99 

ISSUED:  J u l y  2 ,  2004 EFFECTIVE: 

By: 6 .  F.  Attaway, J r .  Member 
401 W.  Coleman s l vd .  S u i t e  C 

M t .  PI easant, sc '29464 
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SECTION 4 - RATES cont inued 
d 

4 . 5  Determining Applicable Rate in E f f e c t  (If IXC r a t e s  a re  t ime  o f  day 
sen s i  t i  ve) 

For t h e  i n i t i a l  minute, t h e  r a t e  app l i cab le  a t  t h e  s t a r t  o f  
chargeable t ime  a t  t h e  c a l l i n g  s t a t i o n  app l i es .  For a d d i t i o n a l  
minutes, t h e  r a t e  app l i cab le  i s  t h a t  r a t e  which i s  i n  e f f e c t  a t  the 
c a l l i n g  s t a t i o n  when t h e  a d d i t i o n a l  minute(s) begin.  That i s ,  i f  
char eable t i m e  begins du r ing  the  Day Period, t h e  Day Rate app l i es  
t o  t z e  i n i t i a l  minute and t o  any a d d i t i o n a l  minutes t h a t  t h e  c a l l  
continues d u r i n g  t h e  r a t e  per iod.  I f  t h e  c a l l  cont inues i n t o  a 
d i f f e r e n t  r a t e  pe r iod ,  t h e  appropr ia te ra tes  f rom t h a t  pe r iod  a p l y  
t o  any a d d i t i o n a l  minutes occurr ing i n  t h a t  r a t e  pe r iod .  $.an 
add i t i ona l  minute i s  s p l i t  betdeen two r a t e  per iods,  t h e  r a t e  pe r iod  
app l i cab le  a t  t h e  s t a r t  of  t h e  minute app l i es  t o  t h e  e n t i r e  minute. 

4.6 Payment o f  Calls 

4.6.1 Late Payment Charges 

A l a t e  payment Charge o f  1 . 5 %  per month w i l l  be assessed on a l l  
unpaid ba l  ances more than t h i  r t y  days ol d. 

4.6.2 Return Check Charges 

A r e t u r n  check charge o f  $35.00 w i l l  be assessed f o r  checks returned 
f o r  i n s u f f i c i e n t  funds i f  t h e  face va lue does n o t  exceed $50.00, 
$30.00 i f  t h e  fa5e va lue does exceed $50.00 bu t  does n o t  exceed 
$300.00, $40.00 i f  the  face value exceeds $300.00 o r  5% o f  t he  value 
o f  t h e  check, which ever i s  g rea te r .  

4 . 7  Restoration of Service 

A reconnection fee  o f  $25.00 - $99.00 per occurrence depending on the  LEC 
o r  RBOC may be charged when serv ice i s  re-establ ished f o r  customers who had been 
disconnected f o r  non-payment. 

ISSUED:  I u l y  2 ,  2004 EFFECTIVE: 

By : B. F. Attaway, J r .  Member 
401 w. Coleman B lvd . ,  S u i t e  c 

M t .  Pleasant, sc 29464 
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4 . 8  Special promotions 

The company w i l l ,  f rom t ime t o  t ime,  o f f e r  spec ia l  promotions t o  i t s  
customers wa iv ing  c e r t a i n  charges. These promotions w i l l  be approved by 
t h e  FPSC w i t h  s p e c i f i c  s t a r t i n g  and ending dates, and be made p a r t  o f  t h i s  
t a r i f f .  

4 . 9  Special Rates F o r  The Handicapped 

4.9.1. Telecommunicati.ons Relay Service 

For i n t r a s t a t e  t o l l  c a l l s  received from t h e  r e l a y  s e r v i c e  the  
company w i  11 when b i  11 i ng re1 ay c a l l  s d iscount  re1 ay serv ice  ’call s 
by 50 percent o f f  of t h e  otherwise a p p l i c a b l e  r a t e  f o r  a voice 
nonrelay c a l l  exce t t h a t  where e i t h e r  t h e  c a l l i n g  or c a l l e d  par ty  
i n d i c a t e s  t h a t  e i tRer  p a r t y  i s  both hear ing and v i s u a l l y  impaired, 
t h e  ca l l  s h a l l  be dl’scounted 60 ercent  o f f  o f  t h e  otherwise 
a p p l i c a b l e  r a t e  f o r  a vo ice  nonreray ca l l .  The above discounts 
a p l y  o n l y  ‘to t ime-sens i t i ve  elements O F  a charge f o r  the  c a l l  and 
sRaI I  not apply t o  per c a l l  charges such as a c r e d i t  card 
surcharge. 

ISSUED: J u l y  2 ,  2004 EFFECTIVE: 

By : B .  F .  Attaway, J r .  Member 
401 W. Coleman B l v d . ,  S u i t e  C 

M t  . Pleasant, sc 29464 


