
BEFORE THE FLORIDA PUSLlC SERVICE COMMISSION 

In re: Complaint against BellSouth 1 
Telecommunications, Inc., for alleged 1 

Service, by IDS Telcom LLC. ) 

overbilling and discontinuance of service ) Docket No. 031 125-TP 
And petition for emergency order restoring ) Filed: July 22, 2004 

DIRECT TESTIMONY AND EXHIBITS 

OF 

ELIZABETH FEFER 

ON BEHALF OF 

IDS TELCOM, LLC. 

(PUBLIC VERSION) 



1 

2 

3 

7 

8 Q. 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NUMBER 031 125-TP 

DlRECT TESTIMONY OF ELIZABETH FEFER 

ON BEHALF OF IDS TELCOM, LLC 

(PUBLIC VERSION) 

JULY 22,2004 

PLEAS€ STATE YOUR NAME AND ADDRESS. 

My name is Elizabeth Fefer. My business address is 1525 NW 167h 

10 Street, Suite 200, Miami, Florida 33169. 

11 

12 Q. BY WHOM ARE YOU EMPLOYED AND IN WHAT POSITION? 

13 A. 1 am currently employed by IDS Telcom, LLC ("IDS") as the Director of 

14 Internal Audit and Billing. 

15 

16 Q. WHAT ARE YOUR PRESENT RESPONSIBLITIES? 

17 A. As the Director of Internal Audit and Billing, I am currently responsible for 

18 auditing expenses, including SGA expenses (Le. selling, general and 

19 administrative), monthly taxes, billing to end-users, and wholesale billing to 

20 carriers. 

21 

PLEASE 22 Q. PROVIDE SOME 

23 BACKGROUND AkD EXPERIENCE. 

BRIEF INFORMATION ON YOUR 
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A. In 1997, I graduated with a Bachelors Degree in Business Administration 

from Florida International University in Miami, Florida. I am currently enrolled in 

at Nova Southeastern University in Fort Lauderdale, Florida, in a Master of 

4 Business Administration degree program. I have worked full time in the 

5 

6 

7 

accounting field since 1987, and have been employed by IDS since 1999. 

Before coming to IDS, 1 worked as an assistant controller for approximately five 

years. When I first came to IDS, I started as t he  assistant controller, and held 

8 

9 

10 

that position from 1999 through 2000. I then held the position of Network Auditor 

and Tax Manager from 2000 through 2002. Between 2002 and 2003, I was the 

controller at IDS. Then from 2003 through February 2004, I was the Director of 

I1  Finance. I have been in my current position as Director of Internal Audit and 

Billing since February 2004. I am familiar with BellSouth’s billings to IDS and 

have been involved with such billings since starting at IDS in 1999. From time to 

12 

13 

14 

15 

16 

time, I served as the  IDS’ liaison to BellSouth on billings and billing disputes. I 

am familiar with the issues involving IDS’ September 2001 Settlement Agreement 

with BellSouth, and the subsequent March 2002 Settlement Amendment. I am 

17 also familiar with some of the issues involved in IDS’ DUF and Market-Based 

18 Rates disputes with BellSouth. 

19 

20 Q. HAVE YOU TESTIFIED PREVIOUSLY ON TELECOMMUNICATIONS 

21 ISSUES BEFORE ANY REGULATORY BODY? 
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A. No. However, I have worked with the Florida PSC auditor assigned to this 

docket and am knowledgeable and competent to give testimony about the 

matters set forth herein. 

Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

A. The purpose of my testimony is to give evidence ~n issues surrounding 

the Settlement Agreement, Settlement Amendment and "Q" Account that are all 

a part of IDS' claims in this docket, This testimony will address the following 

issues identified previously in this docket: Issue 1 , issue I (a), Issues I (b), Issue 

I@), Issue 2, and Issue 5(d). 

Q. PLEASE PROViDE SOME BACKGROUND INFORMATlON RELEVANT 

TO THE SETTLEMENT AGREEMENT, SETTLEMENT AMENDMENT, 

ESTABLiSHMENT OF THE SETTLEMENT "Q" ACCOUNT AND THE 

SETTLEMENT "Q"' ACCOUNT DISPUTE? 

A. In A999, IDS began attempting to provide tocal telephone service to 

residential and business customers. From the beginning, IDS experienced many 

problems in billing, together with problems in obtaining service through various 

services, including service through UNEs. Because of these problems, in or 

about May 2001, IDS filed a docket before the Florida PSC seeking to resolve 

these problems. A similar docket was also filed before the Georgia PSC. On or 

about September 27, 2001, IDS and BellSouth entered into a Settlement 

Agreement, a copy ofwhich is attached to this testimony as Exhibit No.- (EF-I). 
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In the Settlement Agreement, the parties agreed to 1-1 
m (paragraph I), - (paragraphs 2 and 3), = 

3 (paragraph 41, - 
4 1- (paragraph 7). Additionally, BellSouth 

5 

6 = (paragraph 6). The Settlement Agreement contemplated - 
7 

8 IDS and BellSouth originally anticipated resolving these billing issues 

9 quickly. However, the process actually took almost six months to resolve. I 

10 personally was involved in providing information relating to BellSouth's billings to 

1 1  IDS, IDS' payments to BellSouth, the various reductions that BellSouth was to 

12 then make, and accounting for the 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

As the time period for resolving the issues in the Settlement 

Agreement began to drag on, BellSouth and IDS started updating BellSouth's 

billings and disputed interesfflate payment charges, in anticipation of transferring 

all BellSouth billings as of a date certain into a special settlement "Q" Account, 

which would then be paid down over time while IDS kept current on future billings 

from Bel ISouth. 

On March 25, 2002, IDS and BellSouth entered into a Settlement 

Amendment, a copy of which is attached to this testimony as Exhibit No. - (EF- 

2). The Settlement Amendment has various components. First, the parties 

agreed to an amount of $2,475,000 representing BellSouth's past due billings as 

of March 25, 2002, which was to be transferred to a special settlement "Q" 
g. 
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Account (paragraphs 'l and 3). Such amount was to be paid off in monthly 

installments of $200,000 per month (at the end of each month), starting on March 

31, 2002 and continuing through March 31, 2003 (paragraph 2). BellSouth was 

to waive all prior interest and late payment charges through February 2002, but 

interest under the "Q" Account would begin in March 2002, and accrue at the rate 

of 1.5%. The Settlement Amendment did not specify whether the interest rate 

was a monthly rate or an annual rate; however BeltSouth did eventually bill 

8 interest on the "Q" Account at a monthly rate of 3 5%. 

9 

10 

The amount of $2,475,000, which was to be transferred to the special "Q" 

Account, represented at1 BellSouth billings (after credits and adjustments) that 

1 1  BellSouth's system considered past due (Le., more than 30 days after the bilting 

date); but did not include IDS' billing disputes for the months of October 2001 

onward, as such disputes had not been submitted in time for BellSouth to 

12 

13 

14 consider. 

15 

16 

17 

18 

19 

20 

21 

22 

23 

For example, the October 2001 through December 2001 billing 

disputes were not submitted until on or after March I?, 2002, and were not 

resolved by BellSouth (with credits to IDS' accounts) until on or after June 2002. 

The idea behind the "Q" Account was to "zero out" all IDS' past due balances on 

BellSouth's books as of March 25, 2002, while leaving untouched the current 

March 2002 billings and ali future billings. IDS would then pay down the 

$2,475,000, at the rate of $200,000 per month, while keeping current on 

BellSouth's current and future billings (net of billing disputes). 

On or about April 8, 2002, BellSouth transferred over the past due billings 

as of March 25, 2002, but did not provide IDS with all of the agreed credits 
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implicit and explicit in the Settlement Agreement and Settlement Amendment. A s  

a result thereof, BellSouth opened the settlement "Q" Account on April 8, 2002 

with a balance of $3,232,266.10, instead of a balance of $2,475,000 as of March 

25, 2002. The credits and account balances transferred appeared on BellSouth's 

April 17, 2002 bills to IDS. Copies of relevant portions of BellSouth's April 2002 

billings that reflect the application of credits and the transfer of account balances 

to the settiement "Q" Account are attached to this testimony as Exhibit No. - 

(EF-3). 

Pursuant to the Settlement Amendment, IDS began making its timely 

payments of $200,000 per month on the "Q" Account beginning March 31, 2002. 

On April I O ,  2002, IDS inquired about the amounts transferred into the settlement 

"Q" Account. In response, BellSouth identified $3,232,266. I Q as having been 

transferred. From that point forward, the parties had numerous and ongoing 

correspondence trying to resolve the issues of what was agreed, how much was 

credited, how much was transferred to the "Q" Account and why BellSouth 

showed a different balance. Some of that correspondence is attached to this 

testimony as Composite Exhibit No. - (EF-4). At no time ever did IDS agree 

with BellSouth that the transfer of $3,232,266.10 into the "Q" Account was 

proper, or that BellSouth had provided IDS all agreed credits. 

On or about February 5, 2003, a new interconnection agreement became 

effective between the parties ("Current Agreement"). As of mid-2003, IDS had 

not only paid the $2,475,000 with all accrued interest, but had even overpaid the 

"Q" Account in err& In total, IDS paid $3,049,140.74 to the "Q" Account. An 
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analysis of iDS' payments to the settlement "Q" Account is shown in the 

spreadsheet attached to this testimony as Exhibit No. - (EF-5). 

3 IDS' last payment to the "Q" Account was made in June 2003. After that, 

a flurry of correspondence was exchanged between the parties regarding the 

settlement "Q" Account and what should be the proper balance in that account. 

Some of that correspondence is included in Composite Exhibit No, - (EF-4). 

Despite the obvious dispute regarding the settlement "Q" Account, on December 

4 

5 

6 

7 

8 

9 

?9, 2003, Rodger Edmonds of BellSouth advised me that unless IDS sent 

BellSouth a payment of $614,627.42 for the "Q" Account, BellSouth would deny 

10 IDS access to LENS. During a conversation with Rodger Edmonds, he admitted 

11 

12 

13 

14 

15 

16 

17 

18 

to me that BellSouth could not explain how or why the settlement "Q" Account 

was established at approximately $3.282 million as opposed to the $2.475 million 

set forth in the  Settlement Amendment. Mr. Edmonds' only response was that 

because BellSouth disagreed and rejected IDS' position, the monies demanded 

by BellSouth were due and payable. A copy of an e-mail exchange reflecting this 

conversation is included in Composite Exhibit No.- (EF-4), and bas been bates 

stamped "IDS--l00043." On or about the late afternoon of December 19, 2003, 

BellSouth denied IDS access to LENS. On December 24, 2003, IDS filed this 

19 docket seeking to have its access to LENS restored. Shortly thereafter, 

20 BellSouth finally conceded that the settlement "Q" Account was in dispute and 

21 restored IDS access to LENS. 

22 
23 Q. HAVE YOU DETERMINED WHY THE "Q' ACCOUNT WAS NOT 

24 ESTABLISHED IN TH€ AMOUNT REQUIRED BY THE SETTLEMENT 

25 AMENDMENT? 
* 

DIRECT TESTIMONY OF ELIZABETH FEFER, Page 7 of 15 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

1 1  

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

A. I believe that I have recently discovered why the settlement “Q” was 

established in a different amount than required under the Settlement 

Amendment. First, I should note that to date, BellSouth has yet to provide IDS 

any explanation for why the settlement ”Q” Account was established at 

approximately $3.232 million, instead of $2.475 million. BellSouth’s only position 

has been that IDS agreed to this different amount. This is not true, since IDS 

never agreed to any such changes, either orally or in writing. Nevertheless, in 

going through the documentation and attempting to recreate how the Settlement 

Agreement and Settlement Amendment was implemented, I believe I know why 

the opening account balance was wrong. 

resolve these issues than previously anticipated, the parties decided to set up the 

settlement “ Q  Account to transfer all outstanding past due amounts into a 

separate account which would be paid over time, while wiping out all past due 

balances and requiring IDS to keep current. Thus in concept, IDS would show 

no future “past due balances’’ so long as future billing disputes were resolved in a 

timely manner. The problem with this approach was that BellSouth’s billing 

problems continued, and although the billing has improved, it is still not correct. 

In Januaryb 2002, I prepared a spreadsheet of disputed late 

payrnenthnterest charges for submission to BetlSouth as part of the parties’ 
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implementation of the Settlement Agreement. This spreadsheet covered only 

BellSouth's billings for 2001, and reflected disputed late payment charges of 

$819,143.00. A true and correct copy of that spreadsheet is attached to this 

testimony as Exhibit No.- (EF-6). The effective date of the Settlement 

Amendment is March 25, 2002. Under the Settlement Amendment, alf interest 

and late penalties prior to March 2002 were to be waived. Since the  spreadsheet 

I had previously created only included such interest and late penalties as of 

December -1 7, 2001 , the amount to be credited was at least $1 10,000 in addition 

to the $819,000 in my spreadsheet. Secause of the amount of time it took to 

enter into the Settlement Amendment, BellSouth allowed IDS to withhold 

$925,000 from the January 2002 bill that was due in February 2002. This 

agreement is reflected in paragraph 5 of the Settlement Amendment. However, 

the  Settlement Amendment does not say, and IDS never agreed, that the 

$925,000 was to be the only further credit allowed. The $925,000 was merely an 

accommodation for IDS' cash flow because at the time of the Settlement 

Agreement, the parties had anticipated that by February 2002, IDS would have 

already received ail the agreed credits. 

The key to understanding what occurred is knowing that the approximately 

$3.232 million which BellSouth transferred to the  settlement "Q" Account was 

intended to, and did, zero out all of IDS' past due balances as of April 8, 2002 

(when the transfer was made). Of course, this "zeroing out" of the past due 

balance, bad nothing to do with IDS' pending disputes for October 2001 onward. 

This is because the October 2001 through December 2001 billing disputes were 

not even sent to BellSouth until mid-March 2002 and then resolved by BellSouth 

in the summer of 2002. In the  April 2002 billing (attached as Composite Exhibit 
-e 
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1 No.- (EF-3), BellSouth only provided IDS $925,000.15 of credits, the application 

2 of which IDS has summarized in Exhibit No.- (EF-7) to this testimony. 

3 

4 

5 

6 

7 

8 

SellSouth also provided some interesthate payment credits from the February 

2002 bill, which are identified on Composite Exhibit No.- (EF-3). Knowing the 

credits that BellSouth provided in April 2002, we can deduce that the "past due 

balance" on April 8, 2002 was roughly $4.16 million. Under the Settlement 

Amendment, BellSouth was to transfer $2.475 million into the settlement "Q" 

Account, and that amount was to "zero out" the "past due balances" as of March 

9 

10 

25, 2002; thus leaving agreed credits of approximately $1.685 million which 

coincidently corresponds to the summation of: (a) from the Settlement 

; (b) 

(c) $925K of credits applied on the April 2002 

from the Settlement Agreement 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 
23 

24 

bills; and (d) the miscellaneous interest credits from the February 2002 bills. 

Therefore, it appears that in establishing the settlement "Q" Account in April 

2002, BellSouth simply failed to provide IDS all of the agreed credits. Although 

BellSouth did "zero out" the "past due balances" as agreed, on April 8, 2002, 

BellSouth failed to provide all of the agreed credits. Moreover, to date, BellSouth 

has been unable to show IDS where it provided IDS those credits identified in the 

provide IDS all of the agreed credits. 

Q. IN SUMMARY, DID BELLSOUTH OVERSTATE THE " Q  ACCOUNT IN 

APRIL 2002, BECAUSE lT FAILED TO PROVIDE IDS WITH ALL OF THE 
* 
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1 AGREED CREDITS IDENTIFIED IN THE SETTLEMENT AGREEMENT AND 
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SETTLEMENT AMENDMENT? 

A. Yes, based upon the explanation provided to the previous question. 

Q. DID BELLSOUTH ACT IN ACCORDANCE WITH THE CURRENT 

AGREEMENT WHEN BELLSOUTH DENfED IDS ACCESS TO LENS ON OR 

ABOUT DECEMER 19,2003? 

A. No, BellSouth did not act in accordance with the parties’ Current 

Agreement. First, it should be noted that this dispute arises under the Prior 

Agreement, which provides in Attachment 7, Section 2.1 .I, that: “Each PaHy 

agrees to notify the other Party in writing upon the discovery of a billing 

dispute-” Those portions of the Prior Agreement which are referenced in this 

testimony are attached as Exhibit No.- (EF-8). Thus the only requirement 

under the Prior Agreement was that the disputing party, notify the other party in 

writing upon discovery of a dispute. Here, it is clear from the correspondence 

attached as Composite Exhibit No.- (EF-4), that as early as May 2002, IDS had 

notified BellSouth in writing of a problem in the  amount billed under the 

settlement ”Q” Account. Thus, from the beginning, the issue of the amount which 

BellSouth transferred into the “Q” Account was always properly in dispute. 

Notwithstanding the fact that the dispute arose under the Prior Agreement, 

BellSouth denied IDS access to LENS under the Current Agreement. Under the 

Current Agreement, BellSouth cannot terminate services for failing to pay 

amounts in dispute. In particular, Attachment 7, Section 1.7.2 of the parties’ 

Current Agreement,*a copy of which is attached to this testimony as Exhibit 
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No.- (EF-9), controls BelKSouth’s right to suspend or terminate service for non- 

payment, and states, in pertinent part, as follows: 

BellSouth reserves the right to suspend or terminate service for 
nonpayment. If payment of amounts not subject to a billing dispute, 
as described in Section 2, is not received by the bill date in the 
month after the original bill date, BellSouth will provide written 
notice to IDS Telecom that additional applications for service may 
be refused, that any pending orders for service may not be 
completed, and/or that access to ordering systems may be 
suspended if payment is not received by the fifteenth day following 
the  date of the notice. In addition, BellSouth may, at the same 
time, provide written notice to the person designated by IDS 
Telecom to receive notices of noncompliance that BellSouth may 
discontinue the provision of existing services to IDS Telcom if 
payment is not received by the thirtieth day following the date of the 
initial notice. 

Thus under the parties’ Current Agreement, BellSouth cannot terminate service 

to IDS for failing to pay amounts in dispute. Therefore, when BellSouth denied 

IDS access to LENS on or about December 19, 2003, BellSouth violated the 

patties’ Current Agreement. 

Q. IN REGARD TO ISSUE I, “WAS THERE A FURTHER AGREEMENT TO 

INCLUDE ADDITIONAL BILLED AMOUNTS INTO THE SETTLEMENT 

26 AGREEMENT AND SETTLEMENT AMENDMENT Q ACCOUNT?” 

27 A. No, IDS made no further agreements to include additional amounts into 

28 the settlement ”Q” Account. Based upon the above prior testimony, what actually 

29 happened was that BellSouth simply failed to provide IDS with all of the  agreed 

30 credits under the Settlement Agreement and Settlement Amendment. The 

3 1 additional amount of approximately $757,286.1 0 which BellSouth transferred into 
g, 

DIRECT TESTIMONY OF ELIZABETH FEFER, Page 12 of € 5 



1 

2 

3 such amounts. 

t he  settlement ”Q” Account on April 8, 2002, should have been credited back to 

IDS as of that date, together with ail interest and late payment charges relating to 

4 

5 Q. IN REGARD TO ISSUE I(A), “WHAT ARE THE AMOUNTS OWED 

6 UNDER THE ORIGINAL SETTLEMENT AGREEMENT AND SETTLEMENT 

7 AMENDMENT?” 

8 A. 

9 

10 

13. 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

Base upon the above prior testimony, IDS does not owe BellSouth 

anything further under the Settlement Agreement and Settlement Amendment. 

Q. 

UNDER ANY OTHER AGREEMENT OR AMENDMENT?” 

IN REGARD TO ISSUE I(B), “WHAT ARE THE AMOUNTS OWED 

A. Base upon the above prior testimony, IDS does not owe BellSouth 

anything further under the Settlement Agreement and Settlement Amendment; 

nor does IDS owe anything under any alleged further amendment or other 

agreement. IDS made no further agreements to include additional amounts into 

the settlement ”Q” Account. What actually happened was that BellSouth simply 

failed to provide IDS with all of the agreed credits under the Settlement 

Agreement and Settlement Amendment. The additional amount of approximately 

$757,266.1 0 which BeltSouth transferred into the settlement “Q” Account on April 

8, 2002, should be credited back to IDS as of that date, together with all interest 

and late payment charges relating to such amounts. 

23 
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2 A. 
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IN REGARD TO ISSUE ?IC), “HAVE THOSE AMOUNTS BEEN PAID?” 

Base upon the above prior testimony, IDS has paid BeilSouth all amounts 

due under the Settlement Agreement and Settlement Agreement. Since there 

4 

5 

6 

7 

8 

9 

10 

1 1  

12 

13 
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15 

16 

17 

18 

19 

20 

21 

22 

23 

was no agreement tu include additional amounts and there were no other 

agreements, IDS owes BeltSouth nothing further. 

Q. IN REGARD TO ISSUE 2, “DID BELLSOUTH PROPERLY TERMINATE 

IDS’ ACCESS TO LENS IN DECEMBER 2003 PURSUANT TO THE 

INTERCONNECTION AGREEMENT?” 

A. Based upon the above testimony, BellSouth violated the parties’ Current 

Agreement when it denied IDS access to LENS in December 2003. Under the 

Current Agreement, BellSouth had no right to deny service over non-payment of 

dispute charges. Therefore, under the parties’ Current Agreement, BellSouth did 

not properly terminate IDS’ access to LENS in December 2003. 

Q. 

ABOVE, HOW MUCH DOES IDS OWE BELLSOUTH, IF ANY?” 

A. Base upon the above prior testimony and in reference to subparts l(a) 

and I(b), above, IDS does not owe BellSouth any monies on the above 

referenced dispute. 

IN REGARD TO ISSUE 5(D), “BASED ON SUBPARTS (A) AND (B) 

Q. IN REGARD TO ISSUE 6, “WHEN SHOULD ANY CREDIT OR 

PAYMENT BE SUbMITTED?” 
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A. Under Section 2.2 of Attachment 7 of the parties Current Agreement, 

credits on billing disputes shall be credited immediately. Because BellSouth 

failed to provide IDS with all of the agreed credits under the Settlement 

Agreement and Settlement Amendment, the additional amount of approximatety 

$757,266. IO which BellSouth transferred into the settlement "Q" Account on April 

8, 2002, should be credited back to IDS, together with all interest and late 

payment charges relating to such amounts. 

Q- 

A. Yes. 

DOES THIS CONCLUDE YOUR DIRECT TESTIMONY? 
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21 : 32 .I 

NU. 480 

WHEREAS, BellSouth Intellectud Property Corporation (“BKCO”) 
the Settkrnent Agreement but does not h v a  an inserest in this Amendment; 

a party IC] 

WHEREAS, the Serrlement Agreement contahed provis~0ns calling for the future 
resolurim o f  disputed owed to BST by IDS; 

W R E A S ,  the Farties agreekto irnpIcment the Settlement Agreement by de-mninhg a 
TON Amount Due to BST by IDS and then reducing that Totaf Amount Due by the amount 
resoM.ng the disputed issues set forth in Paragraph 4 of rhe Settlement Agreement; EUI 

peading disputes set for& in Pmgraph 4 o f  the Settiemem Ageamat  and hweby wish to 
memorialize such agreement, 

WHEREAS, the Fartics have detemhed the Tbtd Amount Due: and haw resolved the 

. .  

1. 

2. 

3, 

4, 

Docket NO,: 031 125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-2) 
Settlement Amendment 
Page 1 of 2 
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5 .  

6. 

7. 

8, 

9. 

I t .  

BST shall file and IDS shall execute a UCC-I against IDS' assets tu sectve 
intereit in the Total Amount bue. 

Docket No.: 03 I 125-TP 
' Witness: Elizabeth Fefer 
! ExhibitNo. (EF-2) 

Settlement Amendment 
Page 2 of 2 



BILL NO 2 0 5  Q92-1090 09 
INVOICE NO 205Q921090-0211 
BILL DATE APR 22,2002 
OCN 8 3 6 8  PAGE 1 

I D S TELECOM LLC 
1525 N W l67TH ST 
SUITE 2 0 0  
MIAMI FL 33169 

BILLING INQUIRIES CALL ( 8 0 0 )  773 -4967  
WEB ADDRESS: www,intexconnection.bellsouth.com 

FOR TELCO USE: 
I C S C  OFC B S O l  

t BELLSOUTH SWITCHED ACCESS SERVICE 
UNBUNDLED LINE PORT 

* * * BALANCE DUE INFORMATION * * * 

TOTAL AMOUNT O F  LAST BILL 

PAYMENTS APPLIED - SEE DETAIL 

ADJUSTMENTS APPLIED - SEE DETAIL 
LOCAL 

199,270.33 

7 5 , 9 0 5 . 5 1  

5 3 , 6 7 7 . 5 9  
53,677.59CR 

_ _ _ _ _ _ _ _ _ _ _ _ _ _  
TOTAL BALANCE DUE - SEE DETAIL . . . - . . . . . . . . . . 6 9 , 6 8 7 . 2 3  

* * * DETAIL OF CURRENT CHARGES * * * 

TOTAL - ALABAMA - 5181 

LATE PAYMENT CHARGES 
1,055.31 

MONTHLY ACCESS CHARGES 
FROM APR 22 THRW MAY 21 
LOCAL 

OTHER CHARGES AHD CREDITS - SEE DETAIL 
LOCAL 

USAGE CHARGES - SEE DETAIL 
LOCAL 

13 1477 .83  
13,477.83 

9 , 2 0 0 . 3 6  
9 , 2 0 0 . 3 6  

TAXES - SEE DETAIL 4 1 . 5 8  

TOTAL CURRENT CHARGES * DUE BY MAY 13 * . . . . . . . . . 84,556.27 
- - - - -  - - - - - - - - -  

sc 

Docket No.: 03 I 125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-3) 
April 2002 Billing 
Page 1 of 64 



* * * DETAIL O r  PAYMENTS APPLIED * * * 

INVOICE NO 205Q921090-02112 

APR 02 02 CASH PAYMENT 75 ,905 .51  
------------I- 

TOTAL PAYMENTS APPLIED . . . . . . . . , . . . . . , . , . 7 5 , 9 0 5 . 5 1  

Docket No.: 03 I 125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-3) 
April 2002 Billing 
Page 2 of 64 



* * * DETAIL O F  ADJUSTMENTS APPLIED * * * 

INVOICE NO 205Q921090-02112 

APR 0 5  02 ADJUSTMENT 
FROM APR 0 5  02 THRU APR 0 5  02  

DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - AI; - EC 5181 12,871.4 8CF 

APR 0 5  02 ADJUSTMENT OF ITEMIZED CALLS 
FROM APR 0 5  02 THRW APR 05  0 2  

DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - AL - EC 5181 6.15CT 

APR 0 9  02 ADJUSTMENT 
FROM APR 09 02 THRU APR 09 02 

DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC 1ND: NONREC 

LOCAL - AL - EC 5181 4 0 , 7 9 9 . 9 6 C €  

TOTAL O F  ALL OTHER ADJUSTMENTS . * . . . .  

TOTAL CREDIT ADJUSTMENTS APPLIED . . . . , . 

TOTAL DEBIT ADJUSTMENTS APPLIED . . e . . . .  

TOTAL ADJUSTMENTS APPLIED . . - . . . . . . . 

. . . *  - - .  
I . . . . . .  

. . . . * .  1 

. . . e .  1 .  

* * * DETAIL OF BALANCE DUE * * * 

INVOICE NO 205Q921090-00000 

PREVIOUS BALANCE 
PAYMENTS APPLIED 
ADJUSTMENTS APPLIED 

BALANCE DUE . . . . . . . . . . . . . . . . . 
TOTAL BALANCE DUE . . . . . . . . . . . . . & 

5 3 , 6 7 7 . 5 5  

5 3 , 6 7 7 # .  55 

0 . u c  

53,677.55 

1 9 9 , 2 7 0 . 3 2  
7 5 , 9 0 5 . 5 3  
53,677,55 

* . . . * . .  6 9 , 6 8 7 . 2 2  
- - - - - - - - - - - - - -  

- . . +  f . .  6 9 , 6 8 7 - 2 2  

I Docket No.: 03 1 125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-3) 

a April 2002 Billing 
I Page3of64 



BILL NO 2 0 5  Q 9 2 - 8 0 0 6  00 
INVOICE NU 205Q928006-0211 
BILL DATE APR 22,2002 
OCN 8 3 6 8  PAGE 1 

I D S TELECQM LLC 
SUITE 2 0 0  
3.525 NW 167TH ST 
MIAMI FL 33169  

BILLING INQUIRIES CALL (800) 773-4967  
WEB ADDRESS: www.interconnection.bellsouth.com 

FOR TELCO USE: 
ICSC OFC BSOl 

BELLSOUTH FACILITY ACCESS BILL 

* * * BALANCE DOE INFORMATION * * * 
TOTAL AMOUNT OF LAST BILL 0 . 9 9  

ADJUSTMENTS APPLIED - SEE DETAIL 
LOCAL 

0.99  
0 . 9 9 C R  

ZERO BALANCE DUE - SEE DETAIL . . . . . . . . . . . . . .  0 . 0 0  

* * * DETAIL OF CURRENT CHARGES * * * 

TOTAL - ALABAMA - 5181 

TOTAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . .  O.OQ 

i Docket No.: 03 I 125-TP 
1 Witness: Elizabeth Fefer 

I April 2002 Billing 
Page 4 of 64 

, ExhibitNo. (EF-3) 



* * * DETAIL OF ADJUSTMENTS APPLIED * * * 

INVOICE NO 205Q928006-02112 

APR 09 02 ADJUSTMENT 
FROM APR 0 9  02 THRU APR 09  02  

DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - AL - EC 5181 

TOTAL OF ALL OTHER ADJUSTMENTS 

TOTAL CREDIT ADJUSTMENTS APPLIED 

. . . .  
. . .  

TOTAL D E B I T  ADJUSTMENTS APPLIED . . . .  

TOTAL ADJUSTMENTS APPLIED . . . . . . .  

. . . . . . . . .  

. . . . . . . . .  

. . . . . . . . .  

. . . . . . . . .  

* * * DETAIL OF BALANCE DUE * * * 

INVOICE NO 2 0 5 Q 9 2 8 0 0 6 - 0 0 0 0 0  

PREVIOUS BALANCE 
ADJUSTMENTS APPLIED 

BALANCE DUE . . . . .  
TOTAL BALANCE DUE . - 

0 . 9 9 (  

0 99 (  

0 . 0 0  

0 . 9 9 (  

0 . 9 9  
0 .I 99( 

. . . . . . . . . . . . . . . . . . .  0 . 0 0  

. . . . . . . . . . . . . . . . . . .  0 . 0 0  

Docket No.: 03 1 125-TP 
Witness: Elizabeth Fefer 

' ExhibitNo. (EF-3) 
I April 2002 Billing 
' Page 5 of 64 



BILLING NUMBER 2 0 5  Q97-4556 
BILLING PERIOD APR 17,2002 0 

S U M M Y  O F  CHARGES BILLED 
BELLSOUTH TELECOMMUNICATIONS, INC, (BST) 

TOTAL AMOUNT OF LAST BILL 3 0 , 3 9 7 , 3 8  
9,157.92CR PAYMENTS APPLIED THROUGH APR 18 

ADJUSTMENTS APPLIED THROUGH APR 18 13,373.99CR 
BALanCE FROM LAST BILL.  . . . . . . . . . . . . . . . . . . . . 7 , a 6  
CURRENT CHARGES 
U T E  PAYMENT CHARGE . 10.00 
INTEREST CHARGE ON UNPAID BALANCE 117.98 
BELLSOUTH 7 , 9 5 0 . 3 5  

TOTAL CURRENT CHARGES * * *  PAST DUE AFTER MAY 06  * * *  . . 1  

TOTAL AMOUNT DUE * . .  ’ . . . . * . . .  
8 , 0 7  

15, 94 

Docket No.: 03 1 125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-3) 
April 2002 Billing - 
Page 6 of 64 



BELLSOUTH 

BILLING NUMBER 2 0 5  Q97-4556 
BILLING PERIOD APR 17,2002 0 

PAGE 
CURRENT CI-UWGES FOR BELLSOUTH 

DETAIL O F  PAYMENTS AND ADJUSTMENTS APPLIED 

MAIi 26,2002 PAYMENT . . . . . . . . . . . . . . . . . . . . . .  9,15 
TOTAL PAYMENTS . . . . . . . . . . . . . . . . . . . . . . . . .  9/15 

APR 0 9 , 2 0 0 2  ADJUSTMENT, . . . . . . . . . . . . . . . . . . . .  1,55 
APR 0 9 , 2 0 0 2  ADJUSTMENT. . . . . . . . . . . . . . . . . . . . .  11/81 

TOTAL FOR BELLSOUTH . . . . . . . . . . . . . . . . . . . . .  13,37 

-6c 

Docket No.: 03 1125-TP 
' Witness: EJizabeth Fefer 
j ExhibitNo. (EF-3) 
' April 2002 Billing ' Page7of64 



BILLING NUMBER 3 0 5  Q97-4556 E 
BILLING PERIOD APR 17,2002 OC 

SUMMARY OF CHARGES BILLED 
BELLSOUTH TELECOMMUNICATIONS, INC. 

TOTAL AMOUNT O F  LAST BILL 
PAYMENTS APPLIED THROUGH APR 18 
ADJUSTMENTS APPLIED THROUGH APR 18 

BALANCE FROM LAST BILL. . . . . . . . * . . . e . . .  

CURRENT CHARGES 

( B S T )  
192,560.69 
63,700.03CR 
63,072.39CR 

. . . . .  
LATE PAYMENT CHARGE 
INTEREST CHARGE ON UNPAID BALANCE * *  

BELLSOUTH 
3 D I G I T  CORPORATION 

BELLSOUTH.NET 
WORLDCOM 

CALL 511 mc MIAMI 

TOTAL CURRENT CHARGES . . * * *  DUE BEFORE MAY 09 * * *  
TOTAL AMOUNT DUE IN U.S. FUNDS . . . . . 

6 5 , 7 8 €  

9 . 0 0  
902.25 

5 8 . 0 0  
5 4 . 0 8  
14.36CR 
1 - 19CR 

6 3 , 3 8 7 .  a2 

. * *  64,394 
130,18Z 

_ _  
/ 

j Docket No.: 03 I 125-TP 
I Witness: Elizabeth Fefer 

Exhibit No. (EF-3) 
' April 2002 Billing 
s Page 8 of 64 



BELLSOUTH 
CURRENT CHARGES FOR BELLSOUTH 

BILLING NUMBER 3 0 5  4 9 7 - 4 5 5 6  
BILLING P E R I O D .  APR 17,2002 0 

PAGE 

DETAIL OF PAYMENTS AND ADJUSTMENTS APPLIED 

MAR 26,2002 PAYMENT 
TOTAL PAYMENTS 

. . . . . . . . . . . . . . . . . . . . .  
. . . . . . . . . . . . . . . . . . . . . . . .  

APR 0 9 , 2 0 0 2  ADJUSTMENT. . . . . . . . . .  . . . . . . . . . . .  

TOTAL FOR BELLSOUTH . . . . . . . . . .  . . . . . . . . . . .  

6 3 , 7 0  
6 3 , 7 0  

6 3 , 0 7  

6 3 , 0 7  

! Docket No.: 031 125-TP 
j Witness: Elizabeth Fefer 
, ExhibitNo. (EF-3) 
i April 2002 Billing 
I Page9of64 



BILL NO 
INVOICE NO 
BILL DATE 
OCN 8 3 6 8  

I D S TELECOM LLC 
1525 N W 167TH ST 
SUITE 2 0 0  
MIAMI FL 33169 

BILLING INQUIRIES CALL ( 8 0 0 )  7 7 3 - 4 9 6 7  
WEB ADDRESS: www.interconnection.bellsouth.com 

5 0 2  Q 9 2 - 1 0 9 0  09 
502Q921090-0211 
APR 22,2002 
PAGE 1 

FOR TELCO USE: 
I C S C  OFC BSOI 

BELLSOUTH SWITCHED ACCESS SERVICE 
UNBUNDLED LINE PORT 

* * * BALANCE RUE INFORMATION * * * 

TOTAL AMOUNT O F  LAST BILL 

PAYMENTS APPLIED - SEE DETAIL 

ADJUSTMENTS APPLIED - SEE DETAIL 
LOCAL 

TOTAL BALANCE DUE - SEE DETAIL . . . . . 

2 9 0 , 3  3 9.6.4 

55,162.94 

184,741.26 
184,741.26CR 

. . * . . I . . .  50,435.44  

* * * DETAIL O F  CURRENT CHARGES * * * 
TOTAL - KENTUCKY - 5182 

LATE PAYMENT CHARGES 

MONTHLY ACCESS CHARGES 
FROM APR 22 TWRU MAY 2 1  

LOCAL 

OTHER CHARGES AND CREDITS - SEE RETAIL 
LOCAL 

USAGE CHARGES - SEE DETAIL 
LOCAL 

TrPXES SEE DETAIL. 

TOTAL CURRENT CHARGES * DUE BY MAY 13 * . . . . 

36 ,864 .22  
36,864.22 

1,553.21 
1,553.21 

8,763.81 
8,763.81 

. * . .  

, 
Docket No.: 03 1 125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-3) 
April 2002 Billing 
Page 10 of 64 



. _ _ - - _ _ _ _ - _ _ I _ _ - - - - _ _ _ _ _ _ _  ----------------------------=------------------------------------------------ ____---_--_______-_____________I________-- 

INVOICE NO 502Q921090-0211 
BILL DATE APR 2 2 , 2 0 0 2  
OCN 8 3 6 8  PAGE 2 

* * * DETAIL OF PAYMENTS APPLIED * * * 

ICNVOICE NU 502Q921090-02112 

APR 0 2  02  CASH PAYMENT 5 5 , 1 6 2 . 9 4  

TOTAL PAYMENTS APPLIED . . . . . . . . . . I . . . . .  55,162.94  . .  

' Docket No.: 03 1125-TP 
Witness: Elizabeth Fefer 

April 2002 Billing 
Exhibit NO. (EF-3) 

' Page 11 of64 



* * * DETAIL O F  ADJ-USTMENTS APPLIED * * * 

INVOICE NO 502Q921090-02112 

APR 05 02 ADJUSTMENT 
FROM APR 05 02 THRU APR 0 5  02 

DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IIND: N/A REC/NONREC IND: NONREC 

LOCAL - KY - EC 5182 45,113.80CR 

APR 0 9  02 ADJUSTMENT 
FROM APR 09  02 THRU APR 09 0 2  

DIRECTIONALITY: N / A  INlT/PREV BILLED : N / A  
PREM/NONPREM IND: N/A REC/NONREC ZND: NONREC 

LOCAL - KY - EC 5182 13 9 , 6  0 7 . 2  9CR 

APR 18 0 2  ADJUSTMENT O F  ITEMIZED CALLS 
FROM APR 18 02 THRU APR 18 0 2  

DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM TND: N/A REC/NUNREC I N D :  NONREC 

LOCAL - KY - EC 5182  19.03CR 

APR 18 02  ADJUSTMENT O F  TAXES 
FRUM APR 18 0 2  THRU APR 18 0 2  

DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - KY - EC 5182 

TOTAL O F  ALL OTHER ADJUSTMENTS . . . . . . . * * . .  

TOTAL CREDIT ADJUSTMENTS APPLIED . . I . . . . - . . 

TOTAL DEBIT ADJUSTMENTS APPLIED . . + . . . . 

TOTAL ADJUSTMENTS APPLIED . . . . . . . - . . , . . . 

. . .  

. . .  

* * * DETAIL OF BALANCE DUE * * * 

INVOICE NO 502Q921090-00000 

PREVIOUS BAL*ANCE& 
PAYMENTS APPLIED 
ADJUSTMENTS APPLIED 

BALNKE DUE . . . . . *  I . . . . .  . . . . . . . . . . . .  

1 8 4 , 7 4 1 . 2 6  

184,741.26 

0 . 0 0  

1 8 4 , 7 4 2 . 2 6  

290,339.64 
55,162,94 

184,741.26 

50,435.44 
- - - - - - - - - - - - - -  

Docket No.: 03 1 125-TP 
' Witness: Elizabeth Fefer 
4 ExhibitNo. (EF-3) 
: April 2002 Billing 



* * * DETAIL OF BALANCE DUE * * * 

TOTAL BALANCE DUE . . . . . 50 ,435 .44  

Docket No.: 03 1 125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-3) 
April 2002 Billing 
Page 13 of 64 



BILLING NUMBER 502 Q97-4556  
BILLING PERIOD APR 17,2002 0 

SUMMARY OF CHARGES BILLED 
BELLSOUTH TELECOMMUNICATIONS, INC. (BST) 

TOTAL AMOUNT OF LAST BILL 8,624.57 
PAYMENTS APPLIED THROUGH APR 18 2,323. ?3CR 
ADJUSTMENTS APPLIED THROUGH APR 18 3,887.41CR 

2,41 BALANCE FROM LAST BILL. . . . . . . . . . . . . * . . . . . . 
CURRENT CHARGES 
LATE PAYMENT CHARGE (REGULATED) * 10.00 
INTEREST CHARGE ON UNPAID BALANCE (NONREGULATED) 3 5 . 5 4  
BELLSOUTH 2,131.63 

TOTAL CURRENT CHARGES * * *  PAST DUE AFTER MAY 0 6  * * *  . . .  2 ,17  
TOTAL AMOUNT DUE . - . . . . . I . . * .  4,59  

I,,-- 

: Docket No.: 03 1 125-TP 
Witness: Elizabeth Fefer 

' ExhibitNo. (EF-3) 
! April 2002 Billing 

Page 14 of 64 



BELLSOUTH 

BILLING NUMBER. 502 497-4556  
BILLING PERIOD APR 17,2002 0 

PAGE 
CURRENT CHARGES FOR BELLSOUTH 

DETAIL O F  PAYMENTS AND ADJUSTMENTS APPLIED 

MAR 26,2002 PAYMENT . . .  
TOTAL PAYMENTS . . . . . .  

. . . . . . . . . . . . . .  

. . . . . . . . . . . . . .  

APR 0 9 , 2 0 0 2  ADJUSTMENT. . . . . . . . . . . . . . . . .  
APR 0 9 , 2 0 0 2  ADJUSTMENT. . . . . . . . . . . . . . . . .  
APR 12,2002 ADJUSTMENT OF ITEMIZED CALLS. . . . . . . .  
APR 12,2002 ADJUSTMENT OF DIRECTORY ASSISTANCE. . . . .  

TOTAL FOR BELLSOUTH . . . . . . . . . . . . . . . . .  

. . . .  

. . . .  

. * . *  

. . . .  

. . . .  

. - . .  

. . . .  

Docket No.: 03 1 125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-3) 
April 2002 Billing 
Page 15 of 64 

2,32 
2 ,32  

8 4  
3 , 0 4  

3,88 



BILLING NUMBER 601 Q97-4556 
BILLING PERIOD APR 17,2002 0 

SUMMARY OF CHARGES BILLED 
BELLSOUTH TELECOMMUNICATIONS, I N C .  (BST) 

TOTAL AMOUNT OF LAST BILL 5 , 4 9 8 . 0 6  
3,210.74CR PAYMENTS APPLIED THROUGH APR 18 

ADJUSTMENTS APPLIED THROUGH APR 18 0 . 0 0  
BALANCE FROM LAST BILL.  . . . . . . . . . . . . . . . . . . . .  
CURRENT CHARGES 
LATE PAYMENT CHARGE 

TOTAL CURRENT CHARGES *** PAST DUE AFTER MAY 06 * * *  
BELLSOUTH 

TOTAL AMOUNT DUE . . . . . . . . . . . .  

2 2 . 0 7  
7 6 1 . 2 1  

. . .  

/ ' Docket No.: 03 I 125-TP 
I Witness: Elizabeth Fefer 

Exhibit No. (EF-3) 
April 2002 Billing 
Page 16 of 64 

2,2a 

7 8  
3 , 0 7  



BELLSOUTH 

BILLING NUMBER 601 Q97-4556 
BILLING PERIOD APR 17,2002 0 

PAGE 
CURRENT CHARGES FOR BELLSOUTH 

DETAIL OF PAYMENTS AND ADJUSTMENTS APPLIED 

APR 02,2002 PAYMENT . . . . . . . .  
APR 02,2002 PAYMENT . . . . . . . .  
TOTAL PAYMENTS . . . . . . . . . . .  

. . . . . . . . . . . . .  

. . . . . . . . . . . . .  

. . . . . . . . . . . . .  

, -  - 
Docket No,: 03 1 125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-3) 
April 2002 Billing 
Page 17 of 64 

1,88 
1,32 
3,21 



BILL NO 
INVOICE NO 
BILL DATE 
OCN 8 3 6 8  

I D S TELECOM LLC 
1525 N W 167TH ST 
S U I T E  2 0 0  
MIAMI FL 3 3 1 6 9  

BILLING INQUIRIES CALL ( 8 0 0 )  773-4967  
WEB ADDRESS: www.interconnection,bellsouth.com 

7U4 Q92-1090 09 
7.04Q921090-0211 
APR 22 ,2002  
PAGE 1 

FOR TELCO USE: 
I C S C  UFC BS01 

BELLSOUTH SWITCHED ACCESS SERVICE 
UNBUNDLED LINE PORT 

* * * BALANCE DUE INFORMATION * * * 

TOTAL AMOUNT OF LAST BILL 

PAYMENTS APPLIED - SEE DETAIL 

ADJUSTMENTS APPLIED - SEE DETAIL 
LOCAL 

TOTAL BALANCE DUE - SEE DETAIL . . . . . . 

691,911.86 

256 ,531 .67  

1 9 7 , 2 9 9 . 5 6  
197,299.56CR 

- - - - - - - - - - - - - -  
2 3 8 , 0 8 0 . 6 3  * . . . . . . .  

* * * DETAIL O F  CWRRENT CHARGES * * * 

TOTAL - NORTH CAROLINA - 5193 

LATE PAYMENT CHARGES - 

1,965 . O O  

MONTHLY ACCESS CHARGES 
FROM APR 2 2  THRU MAY 21 

LOCi4L 

OTHER'CHARGES AND CREDITS - SEE DETAIL 
LOCAL 

USAGE CHARGES - SEE DETAXL 
LOCAL 

TOTAL CURRENT CHARGES * DUE BY MAY 14 * . 

131,341.21 
131,341.21 

8 ,449  - 7 4  
a ,  449 .74  

9 1 , 7 3 5 . 4 8  
91,735.48 

. * . * * . . *  2 3 3  I 491.43 

, Docket No.: 03 1125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-3) 
April 2002 Billing 
Page 18 of 64 



* * * DETAIL OF PAYMENTS APPLIED * * * 

INVOICE NO 704Q921090-02112 

MAR 2 6  02  CASH PAYMENT 

TOTAL PAYMENTS APPLIED . . . . . . . . . . . . . .  . .  256,531.67 

1 Docket No.: 03 1125-TP 
! Witness: Elizabeth Fefer 

Exhibit No. (EF-3) 
I April 2002 Billing 
I Page 19 of 64 



* * * DETAIL OF ADJUSTMENTS APPLIED * * * 

INVOICE NO 704Q921090-02112 

MAFt 30 02 ADJUSTMENT 
FROM MAR 3 0  02 THRU MAR 3 0  02 

DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM ICND: N/A REC/NONREC IND : NONREC 

LOCAL - NC - EC 5193 800.00CR 

APR 0 5  02  ADJUSTMENT OF ITEMIZED CALLS 
FROM APR 0 5  0 2  THRU APR 05 0 2  

DIRECTIONALITY: N/A 
PREM/NONPREM IND: N/A 

LOCAL - NC - EC 5193 27.31CR 

INIT/PREV BILLED: N/A 
REC/NONREC I N D :  NONREC 

APR 0 5  0 2  ADJUSTMENT 
FROM APR 0 5  02 THRU APR 05 0 2  

DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - NC - EC 5193 72,469.08CR 

APR 05 0 2  ADJUSTMENT 
FROM APR 0 5  0 2  THRU APR 0 5  0 2  

DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - NC - EC 5193 99,999.99CR 

APR 09 02 ADJUSTMENT 
FROM APR 0 9  02 THRU APR 0 9  02  

DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NUNPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - NC - EC 5193 24 I O03.18CR 

TOTAL OF ALL OTHER ADJUSTMENTS . . . 

TOTAL CREDIT ADJUSTMENTS APPLIED . . 
TOTAL DEBIT ADJUSTMENTS APPLIED . . . . 

. . . . e .  1 9 7 , 2 9 9 . 5 6 (  

3 9 7 , 2 9 9 , 5 6 (  

* c  0 . 0 0  

TOTAL ADJUSTMENTS APPLIED . . - . . . . = . - * - - - . = -  197,299.56C 

Docket No.: 031 125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-3) 
April 2002 Billing 

, Page20of64 



INVOICE NO 704Q921090-00000 

PREVIOUS BALANCE 
PAYMENTS APPLIED 
ADJUSTMENTS APPLIED 

691,911, €36 
256,531.67 
197,299.56 

- - - - - - - - - + - - - -  

BALANCE DUE . . . . . . . . . . . . . . . . . . . . . . . .  2 3 8 , 0 8 0 . 6 3  

TOTAL BALANCE DUE . . . . . . . . . . . . . . . . . . . . .  238,080.63 

Docket No.: 03 1 1 2 5 - P  
Witness: Elizabeth Fefer 
Exhibit No. (EF-3) 
ApriI 2002 Billing 
Page 21 of 64 



BILLING NUMBER 704 Q97-4556 
BILLING PERIOD . A P R  17,2002 C 

S ; I T M M Y  OF CHARGES BILLED 
BELLSOUTH TELECOMMUNICATIONS, I N C .  (BST)  

TOTAL AMOUNT O F  LAST BILL 23,131.35 
11,24 9 . 3  7CR 

137.55CR 
PAYMENTS APPLIED THROUGH APR 18 
ADJUSTMENTS APPLIED THROUGH APR 18 

BALANCE FROM LAST BILL. . . . . . . . . . . . . . . .  f . . . .  11,74 CURRENT CHARGES 
REGULATED LATE PAYMENT CHARGE FOR MONTH OF FEB 3 9 . 3 0  

7 4 . 5 7  
BELLSOUTH 1 0 , 3 8 0 . 7 8  

NONREGULATED LATE PAYMENT CHARGE FOR MONTH OF FEB 

TOTAL CURRENT CHARGES * * *  PAST DUE ON MAY 09 * * *  . . .  
TOTAL AMOUNT DUE * ' - - * . - - . - - =  

Docket No.: 03 1 125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-3) 
April 2002 Billing 
Page 22 of 64 

10,49 
22,23 

i 1 
I 



BBLLSOUTH 

BILLING NUMBER 704 Q97-4556 
BILLING PERIOD APR 17,2002 f 

PAGE, 
CURRENT CHARGES FOR BELLSOUTH 

DETAIL O F  PAYMENTS AND ADJUSTMENTS APPLXED 

APR 0 2 , 2 0 0 2  PAYMENT . . . . . . . . . . . . . . . . . . . . .  
TOTAL PAYMENTS . . . . . . . . . . . . . . . . . . . . . . . .  

APR 0 9 , 2 0 0 2  ADJUSTMENT. . . . . . . . . . . . . . . . . . . . .  

TOTAL FOR BELLSOUTH . . . . . . . . . . . . . . . . . . . . .  

, -~ - 
Docket No.: 031 125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-3) 
April 2002 Billing 
Page 23 of 64 

11,24 
11,24 

1 2  

12 



BILLING NUMBER 706 097-4556 
BILLING PERIOD APR 17,2002 0 

SUMMARY O F  CHARGES BILLED 
BELLSOUTH TELECOMMUNICATIONS, I N C ,  (BST) 

TOTAL AMOUNT OF LAST BILL 21,565.94 
PAYMENTS APPLIED THROUGH APR 18 6,816.92CR 
ADJUSTMENTS APPLIED THROUGH APR 18 5 I 8 9 9.7 8CR 

BALANCE FROM LAST BILL.  . . . . . . . . . . . . . . . . . . . .  8 , 8 4  

'LATE PAYMENT CHARGE (REGULATED) 9.00  
CfTRRENT CHARGES 

INTEREST CHARGE ON UNPAID BALANCE (NUNREGULATED) 115 94 
BELLSOUTH 8 , 1 2 7 . 4 7  

TOTAL CURRENT CHARGES * * *  PAST DUE ON MAY 0 9  * * *  . . .  
TOTAL AMOUNT DUE . . . . . . . . . . . .  

8 ,25  
17,10 

- _- 
Docket No.: 03 1125-TP , Witness: Elizabeth Fefer 
Exhibit No. (EF-3) 

I April 2002 Billing 
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BELLSOUTH 

BILLING NUMBER 7 0 6  497-4556 
BILLING PERIOD APR 17 ,2002  0 

PAGE 
CURRENT CHARGES FOR BELLSOUTH 

DETAIL OF PAYMENTS AND ADJUSTMENTS APPLIED 

MAR 26 ,2002  PAYMENT . . . . . . . . . . . . . . . . . . . . .  
TOTAL PAYMENTS . . . . . . . . . . . . . . . . . . . . . . . .  

APR 09,2002 ADJUSTMENT. . . . . . . . . . . . . . . . . . . . .  
APR 0 9 , 2 0 0 2  ADJUSTMENT, . . . . . . . . . . . . . . . . . . . .  
APR 09,2002 EARNING # 229-271-5775-431 : BALANCE TRANSFERRED 
APR 15,2002 EARNING # 2 2 9 - 2 7 1 - 5 7 7 5 - 4 3 1  : BALANCE TRANSFERRED 

TOTAL FOR BELLSOUTH . . . . . . . . . . . . . . . . . . . . .  

Docket No.: 03 1 125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-3) 
April 2002 BiIling 
Page 25 of 64 
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BILLING NUMBER 7 7 0  Q97-4556 
BILLING PERIOD APR 17,2002 C 

SUMMARY O F  CHARGES BILLED 
BELLSOUTH TELECOMMUNICATIONS, INC. 

TOTAL AMOUNT OF LAST BILL 
PAYMENTS APPLIED THROUGH APR 18 
ADJUSTMENTS APPLIED THROUGH APR 18 

BALANCE FROM LAST BILL. . . . . . . . . . . . 
CURRENT CHARGES 
LATE PAYMENT CHARGE (REGULATED) 
INTEREST CHARGE ON UNPAID BALANCE (NONREGULATED) 

TOTAL CURRENT CHARGES * * *  PAST DUE ON MAY 0 9  * * *  
TOTAL AMOUNT DUE . . . . .  C . . . .  

BELLSOUTH 

( B S T )  
34,068.03 
11,882.39CR 
11,4 6 7.07CR 

* . . * . . * . .  

9 . 0 0  
139.63 

12,191.00 

. *  

10,71 

12,33 
23,OE: 

Docket No.: 03 1 125-TP 
i Witness: Elizabeth Fefer 

Exhibit No. (EF-3) 
April 2002 Billing 
Page 26 of 64 



BELLSOUTH 

BILLING NUMBER 7 7 0  Q97-4556 
BILLING PERIOD APR 17,2002 0 

PAGE 
CURRENT CHARGES FOR BELLSOUTH' 

DETAIL O F  PAYMENTS AND ADJUSTMENTS APPLIED 

MAR 26,2002 PAYMENT - - . . . - . . . . . . . . . . . . . . . 
TOTAL PAYMENTS . . . . . . . . . . . . . . . . . . . . - . - 

APR 0 9 , 2 0 0 2  ADJUSTMENT. . . . . . . . . - . . . . . . . . . . . 
APR 09,2002 ADJUSTMENT. . . . . . I . . . . . . . . . I . . . 

TOTAL FOR BELLSOUTH . . . . * . . . . . .  I * . . . . * . . .  

n , 8 a  
11'88 

4 / 2 2  
7 , 2 3  

11,46 

Docket NO.: 031 125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-3) 
April 2002 Billing 
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BILL NO 8 0 3  Q 9 3 - 5 3 7 8  3 8  
INVOICE NO 803Q935378-0211 
BILL DATE APR 2 3 , 2 0 0 2  
OCN 8 3 6 8  PAGE 1 

1 D S TELECOM LLC 
1525 N W 167TH ST 
SWITE 200 
M I A M I  FL 33169 

FOR TELCO USE: 
BILLING INQUIRIES CALL ( 8 0 0 )  773-4967  I C S C  OFC 23501 
WEB ADDRESS: www.interconnection.bellsouth.com 

BELLSOUTH SWITCHED ACCESS SERVICE 
UNBUNDLED LINE PORT 

* * * BALANCE DUE INFORMATION * * * 
TOTAL AMOUNT OF LAST BILL 9 7 , 8 9 0 . 6 5  

PAYMENTS APPLIED - SEE DETAIL 4 8 , 2 2 6 . 4 9  

ADJUSTMENTS APPLIED - SEE DETAIL 
LOCAL 

TOTAL BALANCE DUE - SEE DETAIL . . . . , . . . . . + . . . 42,186.71 

* * * DETAIL OF CURRENT CHARGES * * * 

TOTAL - SOUTH CAROLINA - 5194 

LATE PAYMENT CHARGES 
6 3 2 . 8 0  

MONTHLY ACCESS CHARGES 
FROM APR 23 THRU MAY 22 
LOCAL 

OTHER CHARGES AND CREDITS - SEE DETAIL 
LOCAL 

USAGE CHARGES - SEE DETAIL 
LOCAL 

3 0 , 5 9 7 . 2 5  
3 0 , 5 9 7 . 2 5  

6 ,894 .25  
6,094.25 

6 , 7 2 1 . 3 0  
6,721.30 

TAXES - SEE DETAIL 9 3 . 7 9  

TOTAL CURRENT CHARGES * DUE BY MAY 15 * . . . . - . + . . 44,939.39 

Docket No.: 031 125-TP 
Witness: EIizabeth Fefer 
Exhibit No. (EF-3) 

' April 2002 Billing 
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* * * DETAIL OF PAYMENTS APPLIED * * * 

INVOICE NO 803Q935378-02113 

APR 02 02 CASH PAYMENT 

TOTkL PAYMENTS APPLIED . . . . . . . . . . . .  48,226.491 

, - - ^ -  

I Docket No.: 03 1125-TP 
' Witness: Elizabeth Fefer 

Exhibit No. (EF-3) 
I April 2002 Billing 
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BILL NO 
INVOICE NO 
BILL DATE 
OCN 8 3 6 8  

803 Q 9 3 - 5 3 7 8  38 
803Q935378-0211 
APR 2 3 , 2 0 0 2  
PAGE 3 

* * * DETAIL OF ADJUSTMENTS APPLIED * * * 

INVOICE NO 803Q935378-02113 

APR 12 0 2  ADJUSTMENT 
FROM APR 12 02 THRU APR 12 0 2  

DIRECTIONALITY: N/A I N I T / P R E V  BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC I N D :  NONREC 

LOCAL - SC - EC 5194 

TOTAL CREDIT ADJUSTMENTS APPLIED . . . . . .  
TOTAL DEBIT ADJUSTMENTS APPLIED . . . . . .  
TOTAL ADJUSTMENTS APPLIED . . . . . . . . . .  

TOTAL OF ALL OTHER ADJUSTMENTS . . . . . . . . . . . . . .  
. . * I _ . .  

. . * .  

. . . . .  

* * * DETAIL OF BALANCE DUE * * * 

INVOICE NO 803Q935378-00000 

PREVIOUS B A W C E  
PAYMENTS APPLIED 
ADJUSTMENTS APPLIED 

BALANCE DUE . . .  . . . . . . . . . . . . . .  

TOTAL BALANCE DUE . . . . . . . . . . . . . .  
. . . .  

7 ,477 .45  

0 . 0 0  

7 , 4 7 7 . 4 5  

9 7 , 8 9 0  - 6 5  
48,226.49  

7 , 4 7 7 . 4 5  

42,186.71 
-----I-------- 

. . . . . . . .  42,186.71 

Docket No.: 03 1125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-3) 
April 2002 Billing 
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BILLING NUMBER 904 Q97-4556 
BILLING PERIOD APR 17,2002 C 

SUMMARY OF CHARGES BILLED 
BELLSOUTH TELECOMMUNICATIONS, I N C .  (BST) 

TOTAL AMOUNT OF LAST BILL 1 0 1 , 6 5 7 . 7 1  
PAYMENTS APPLIED THROUGH APR 18 38,717.02CR 
ADJUSTMENTS APPLIED THROUGH APR 18 21,199.38CR 

BALANCE FROM LAST BILL. . . . . . . . . . . . . . . . . , . . . 
CURRENT CHARGES 
LATE PAYMENT CHARGE 
INTEREST CHARGE ON UNPAID BALANCE * *  
BELLSOUTH 
NATIONAL A-l AD O R W D O  
3 DIGIT CORPORATION 
DIRECTORY OF FL INC JACKS FL 
CALL 513 I N C  JACKSONVILLE FL 

TOTAL CURRENT CHARGES . . . *** DUE BEFORE MAY 0 9  ***  
TOTAL AMOUNT DUE . I . . . . . " . . . .  

9.00 
560.84 

39,471 - 63 
1.00 
0 . 6 5  
0.89 
6 .76  

. . .  

Docket No.: 03 1125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-3) 
April 2002 Billing 
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BELLSOUTH 

BILLING NUMBER 904 Q97-4556 
BILLING PERIOD APR 17 ,2002  0 

PAGE 
CURRENT CHARGES FOR BELLSOUTH 

DETAIL O F  PAYMENTS AND ADJUSTMENTS APPLIED 

MAR 26 ,2002  PAYMENT 
TOTAL PAYMENTS . 

* . . . . . . .  
. * *  . . . . . .  

APR 12,2002 ADJUSTMENT. - - . . . . . 
APR 1 2 , 2 0 0 2  ADJUSTMENT. . . . - . 

TOTAL FOR BELLSOUTH . * . . . . . .  

. . * . . * . . .  

. . . . . .  C . .  

- . . .  
. . . .  

. . . . . * . .  ' . . . .  

. . . . . . . I . . . . .  

. . . . . . .  * *  . . -  

38,71 
38,71 

18,27 
2 , 9 2  

f -  
i Docket No. : 03 1 125-TP 

Witness: Elizabeth Fefer 
I ExhibitNo. (EF-3) 
' April 2002 Billing 
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I 

BILL NO 3 0 5  Q97-1090 09 
INVOTCE NO 305Q971090-0210 
BILL DATE APR 17,2002 
OCN 8368 PAGE 1 

I D S TELECOM LLC 
1525 N W 167TH ST 
SUITE 2 0 0  
MIAMI FL 33169 

FOR TELCO USE: 
BILLING INQUIRIES CALL ( 8 0 0 )  7 7 3 - 4 9 6 7  ICSC UFC BSOl 
WEB ADDRESS: www.interconnection.bellsouth.com 

BELLSOUTH SWITCHED ACCESS SERVICE 
UNBUNDLED LINE PORT 

* * * BALANCE DUE INFORMATION * * * 

TOTAL AMOUNT O F  LAST BILL 1,169,494 . 2 0  

PAYMENTS APPLIED - SEE DETAIL 194,053.58 

ADJUSTMENTS APPLIED - SEE DETAIL 
LOCAL 

781,029.33 
781,029.33CR 

TOTAL BALANCE DUE - SEE DETAIL . . . . . . . . . . . . . . 194,411.29 

* * * DETAIL O F  CURRENT CHARGES * * * 

TOTAL - FLORIDA - 5191 

LATE PAYMENT CHARGES 
2,713.99 

MONTHLY ACCESS CHARGE 
PROM 'APR 17 THRU MAY 16 

LOCAL 

OTHER CHARGES AND CREDITS - SEE DETAIL 
LOCAL 

USAGE CHARGES - SEE DETAIL 
LOCAL 

134,513.61 
134,513.61 

10,276.33 
10,276.33 

2 6 , 7 4 5 . 4 9  
26 ,745 .49  

------------I- 

TOTAL CURRENT CHARGES * DUE BY MAY 16 * . . . . . . . . . . 174,249.42  

TOTAL AMOUNT DUE 368,660.71 

Docket No.: 03 1125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-3) 
April 2002 Billing 
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* * * DETAIL O F  PAYMENTS APPLIED * * * 

INVOICE NO 305Q971090-00000 

MAR 2 6  0 2  Payment Applied 194 053'. 51 

TOTAL PAYMENTS APPLIED . , . . . . . . . . . . . . . . . . 194,053.51 

* * * DETAIL OF ADJUSTMENTS APPLIED * * * 

INVOICE NO 305Q971090-00000 

APR 04 02  ADJUSTMENT OF WNBUNDLED NETWORK SERVICES 
FROM APR 04 02 THRU APR 04 02  

CUSTOMER AUDIT NUMBER ICs-02094 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/MONPREM IND: N/A REC/NONREC I N D :  NONREC 

LOCAL - FL - EC 5191 131,264.6: 

APR 04 02  ADJUSTMENT OF UNBWNDLED NETWORK SERVICES 
FROM APR 04 0 2  THRU APR 04 02 

CUSTOMER AUDIT NUMBER ICs-02094 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC TND: NONREC 

LOCAL - FL - EC 5191 49,077.9: 

APR 04 02  ADJUSTMENT O F  UNBUNDLED NETWORK SERVICES 
FROM APR 04 02 THRU APR 04  0 2  

CUSTOMER AUDIT NUMBER ICs-02094 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND:  NONREC 

LOCAL - FL - EC 5191 49,077 9: 

APR 0 4  0 2  ADJUSTMENT OF UNBUNDLED NETWORK SEKVICES 
FROM APR 04 02  THRU APR 04  02 

CUSTOMER AUDIT NUMBER TCS-02094 
DIRECTIONALITY: N/A INIT/PREV BILLED: N / A  
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

131,264.6: LOCAL - FL - EC 5191 

APR 05 02 ADJUSTMENT O F  MISAPPLIED PAYMENT 

CUSTOMER AUDIT NUMBER OAT160710 
DIRECTIONALITY: N/A INIT/PREV BILLED: N;/A 
PREMINONPREM I N D :  N/A REC/NONREC IND: NONREC 

FR& APR 05 0 2  THRU APR 05 02 

LOCAL - FL - EC 5191 194,053.5E 
Docket No.: 03 1 125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-3) 
April 2002 Billing 



APR 1 6  0 2  

APR 16 0 2  

APR 1 6  0 2  

APR 16 02 

APR 16 02  

APR 16 02 

* * * DETAIL OF ADJUSTMENTS APPLIED * * *CONT'D 
ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 

FROM APR 1 6  0 2  THRU APR 16 02 
CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A LENIT/PREV BILLED : N / A  
PREM/NONPREM IND: N/A REC/NONREC I N D :  NONREC 

LOCAL - FL - EC 5191 239,967.13 

ADJUSTMENT O F  UNBUNDLED NETWORK SERVICES 
FROM APR 16 02 THRU APR 16 02 

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM I N D :  N/A REC/NONREC IND: NONREC 

182 ,706 .90  LOCAL - FL - EC 5191 

ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 
FROM APR 1 6  02 THRU APR 16 02 

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - FL - EC 5192 182 I 706.90(  

ADJUSTMENT O F  UNBUNDLED NETWORK SERVICES 
FROM APR 16 02 THRU APR 16 0 2  

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: N0,NREC 

LOCAL - FL - EC 5191 7 , 3 7 5 . 6 7 (  

ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 
FROM APR 16 0 2  THRU APR 16 0 2  

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N / A  REC/NONREC IND: NONREC 

LOCAL - FL - EC 5191 159,290.404 

ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 
FROM APR 16 0 2  THRU APR 16 02 

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N / A  INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - FL - EC 5191 239,967.13( 

CONTINU1 

- 

Docket No.: 03 1 125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-3) 
April 2002 Billing 
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* * * DETAIL OF ADJUSTMENTS APPLIED * * *kCONT’D 
APR 16 02  ADJUSTMENT OF‘ UNBUNDLED NETWORK SERVICES 

FROM APR 1 6  0 2  THRU APR 16 0 2  
CUSTOMER A U D I T  NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - FL - EC 5191 159,290 4 0  

APR 16 02  ADJUSTMENT O F  UNBUNDLED NETWORK SERVICES 
FROM APR 16 0 2  THRU APR I6 02 

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: NQNREC 

LOCAL - FL - EC 5191 7 , 3 7 5 . 6 7  

INVOICE NO 305Q971090-01290 

APR 04 02 ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 
FROM APR 04 02  THRU APR 04 0 2  

CUSTOMER A U D I T  NUMBER ICs-02094 
DIRECTIONALITY: N/A INXT/PREV BILLED: N/A 
PREM/NONPREM I N D :  N/A REC/NONREC IND: NONREC 

LOCAL - FL - EC 5191 131,264.62 

INVOICE NO 305Q971090-01321 

APR 04 02 ADJUSTMENT O F  UNBUNDLED NETWORK SERVICES 
FROM APR 04 0 2  THRU APR 04 02 

CUSTOMER AUDIT NUMBER ICs-02094 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM XND: N/A REC/NONREC IND: NONREC 

LOCAL - FL - EC 5191 49,077.93 

APR 05 02  ADJUSTMENT O F  MISAPPLIED PAYMENT 

CUSTOMER AUDIT NUMBER OAT160710 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

FROM APR 05 02 THRU APR 05  02  

LOCAL - FL - EC 5191 194,053.58 

APR 16 02 ADJUSTMENT O F  UNBUNDLED NETWORK SERVICES 
FROM APR 16 02 THRU APR 16 02 

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM 3ND: N/A REC/NONREC IND: MONREC 

@ LOCAL - FL - EC 5191 7 , 3 7 5 . 6 7  

INVOICE NO 305Q971090-01351 

CONTINU ~-, 

Docket No. : 03 I 125-TP 
Witness: EIizabeth Fefer 
Exhibit No. (EF-3) 
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* * * DETAIL O F  ADJUSTMENTS APPLIED * * *CONT’D 
APR 1 6  0 2  ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 

FROM APR 16 02  THRU APR 16 0 2  
CUSTOMER AUDIT NUMBER settlement 
D I R E C T I O N A L I T Y :  N/A INIT/PREV BILLED: N / A  
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - FL - EC 5191 239,967.13 

I N V O I C E  NO 305Q971090-02017 

APR 1 6  02 ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 
FROM APR 16 02 THRU APR 16 02 

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - FL - EC 5191 159,290.40 

INVOICE NO 305Q971090-02048 

MAR 20  0 2  ADJUSTMENT O F  LATE PAYMENT CHARGES 
FROM MAR 2 0  0 2  THRU MAR 20 0 2  

CUSTOMER AUDIT NUMBER ICs-02079 
DIRECTIONALITY: N/A INI:T/PREV BILLED: N/A 
PREM/NUNPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - FL - EC 5191 9 - 0 0  

MAR 2 0  0 2  ADJUSTMENT O F  INTEREST ON LATE PAYMENT CHARGE 
FROM MAR 20 02  THRU MAR 20 02 

CUSTOMER AUDIT NUMBER ICs-02079 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IMD: N/A REC/NONREC IND: NONREC 

LOCAL - FL - EC 5191 11,337.68 

APR 16 02 ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 
FROM APR 16 0 2  THRU APR 16 02 

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM I N D :  N/A REC/NOMREC TND: NONREC 

LOCAL - FL - EC 5191 1 8 2 , 7 0 6 . 9 0  

CONTINU 

Docket No.: 03 1 125-TP 
Witness: Elizabeth Fefer 

, ExhibitNo. (EF-3) 
AprjI 2002 Billing 
Page 37 of 64 



* * * DETAIL OF ADJUSTMENTS APPLIED * * "CONT'D 
- - - - - - - - - - _ _ _ _  

TOTAL O F  ALL OTHER ADJUSTMENTS . . . . . .  

TOTAL CREDIT ADJUSTMENTS APPLIED . . . . .  

TOTAL DEBIT ADJUSTMENTS APPLIED . . . . .  
TOTAL ADmSTMENTS APPLIED . . . . . . . .  

. . . . . . . .  

. . . . . . . .  

. . . . . . . .  

. . . . . . . .  
* * * DETAIL OF BALANCE DUE * * * 

INVOICE NO 305Q971090-02076 

PREVIOUS BALANCE 
PAYMENTS APPLIED 

BALANCE DUE . . . . . . . . . . . . . . .  
TOTAL BALANCE DUE . . . . . . . . . . . .  

. . . . . . . .  

. . . . . . . .  

7 8 1 , 0 2 9 . 3 3 (  

1 , 7 4 4 , 7 6 5 . 5 6 (  

9 6 3 , 7 3 6 . 2 3  

7 8 1 , 0 2 9  I 33(  

194,411.29 

' Docket No.: 03 1 125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-3) 
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BILL NO 
INVOICE NO 
BILL DATE 
OCN 8368 

I D S TELECOM LLC 
1525  N W 167TH ST 
SUITE 2 0 0  
MIAMI FL 33169 

BILLING INQUIRIES CALL ( 8 0 0 )  7 7 3 - 4 9 6 7  
WEB ADDRESS: www.interconnection.be~1south.com 

561 Q97-1090 09 
561Q971090-0210 
APR 17,2002 
PAGE 1 

FOR TELCO USE: 
I C S C  OFC BSOJ, 

BELLSOUTH SWITCHED ACCESS SERVICE 
UNBUNDLED L I N E  PORT 

* * * BALANCE DUE INFORMATION * * * 

TOTAL AMOUNT OF LAST BILL 

ADJUSTMENTS APPLIED - SEE DETAIL 
LOCAL 

1 ,276 ,260 .7s  
1,276,260.75C.R 

- - . - . - - - - - - . - - - - - -  
2 9 3 , 9 1 3 . 2 2  TOTAL BALANCE DUE - SEE DETAIL . . . . . . . . . . .. 

* * * DETAIL OF' CURRENT CHARGES * * * 

TOTAL - FLORIDA - 5191 

LATE PAYMENT CHARGES 

MONTHLY ACCESS CHARGE 
FROM APR 1 7  THRU MAY 16 

LOCAL 

OTHER CHARGES AND CREDITS - SEE DETAIL 
LOCAL 

USAGE CHARGES - SEE DETAIL 
LOCAL 

TOTALI CURRENT CHARGES * DUE BY MAY 16 * . 

1,570,173.97 

4,143 - 4 3  

234,123.83 
234 , 123.83 

22,135.69 

37,662.11 

22,135.69 

37,662.11 

I Docket No.: 03 1125-Tp 
Witness: Elizabeth Fefer 
Exhibit No. (EF-3) 
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INVOICE NO 

APR 04 02  

APR 04 02 

APR 16 02 

APR. 16 02  

APR 1 6  02 

APR 16 0 2  

* * * DETAIL OF ADJUSTMENTS APPLIED * * * 
561Q971090-00000 

ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 
FROM APR 04 0 2  THRU APR 04 02  

CUSTOMER AUDIT NUMBER ICs-02094 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - FL - EC 5191 2 7 0 , 2 3 7 . 5 7  

ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 

CUSTOMER AUDIT NUMBER ICS-02094 
DIRECTIONALITY: N/A I N I T / P R E V  BILLED: N/A 
PREM/NONPREM I N D :  N/A REC/NONREC IND: NONREC 

FROM APR 04 02 THRU APR 04 02 

LOCAL - FL - EC 5191 2 7 0 , 2 3 7 . 5 7  

igDJUSTMENT O F  UNBUNDLED NETWORK SERVICES 
FROM APR 16 02  THRU APR 1 6  02  

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A I N I T / P R E V  BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: NOMREC 

LOCAL - FE - EC 5191 2 7 , 5 4 8 . 3 6  

ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 
FROM APR 16'02 THRU APR 16 0 2  

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - FL - EC 5191 261,985.32 

ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 
FROM APR 16 02 THRU APR 1 6  02 

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - FL - EC 5191 302 ,017  93 

ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 
FROM APR 16 0 2  THRU APR 16 02 

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: NQNREC 

LOCAL - FL - EC 5191 3 9 7 , 7 0 8 . 6 2  
I 

CONTINU 

Docket No.: 03 1125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-3) 
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* * * DETAIL OF ADJUSTMENTS APPLIED * * *CONT’D 
APR 16 02 ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 

FROM APR 16 02 THRU APR 16 02  
CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - FL - EC 5191 2 6 1 , 9 8 5 . 3 2  

APR 16 02 ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 
FROM APR 1 6  02  THRU APR 16 02  

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPWEM I N D :  N/A REC/NONREC INJD: NONREC 

LOCAL - FL - EC 5191 27,548.3f 

ABR 16 02  ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 
PROM APR 1 6  0 2  THRU APR 16 0 2  

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N / A  
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - FL - EC 5191 3 0 2  017 .92  

APR 14 02 ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 
FROM APR 1 6  02 TWRU APR 16 0 2  

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N / A  INIT/PREV BILLED: N/A 
PREMJNONPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - FL - EC 5191 3 9 7 , 7 0 8 . 6 2  

INVOICE NO 561Q971090-01321 

APR 04 02 ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 
FROM APR 04 02 THRU APR 04 0 2  

CUSTOMER AUDIT NUMBER ICs-02094 
DIRECTIONALITY: N/A INTT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NOMREC IND: NONREC 

LOCAL - FL - EC 5191 2-70 I 237.5; 

APR 16 0 2  ADJUSTMENT O F  UNBUNDLED NETWORK SERVICES 
FROM APR 16 0 2  THRU APR 16 02  

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N / A  INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - FL - EC 5191 27,540.3E 

INVOICE NO 561Q97I-090-01351 
gc 
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APR 16 02 
* * * DETAIL OF ADJUSTMENTS APPLIED * * JICONT'D 

ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 
FROM APR 16 02 THRW APR 16 02 

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N / A  INIT/PREV BILLED: N / A  
PREM/NONPREM IND:  N/A REC/NONREC IND: NONREC 

LOCAL - FL - EC 5191 

INVOICE NO 561Q971090-02017 

APR 16 02  ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 
FROM APR 16 02 THRU APR 16 02 

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM I N D :  N/A REC/NONREC IND: NONREC 

LOCAL - FL - EC 5191 

INVOICE NO 561Q971090-02048 

ML9R 20 02  ADJUSTMENT OF LATE PAYMENT CHARGES 
FROM MAR 19 0 2  THRU MAR 29 02 

CUSTOMER AUDIT NUMBER ICs-02078 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM xm: N/A REC/NONREC IND: NONREC 

LOCAL - FL - EC 5191 

MAR 20 02 ADJUSTMENT OF INTEREST ON LATE PAYMENT CHARGE 
FROM MAR 19 02 THRW MAR 19 02 

CUSTOMER AUDIT NUMBER ICs-02078 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - FL - EC 5191 

APR 16 02 ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 
FROM APR 16 02 THRU APR 16 02 

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INITIPREV BILLED: N/A 
PREM/NONPREM ICND: N/A REC/NONREC I N D :  NONREC 

LOCAL - FL - EC 5191 

3 9 7 , 7 0 8 . 6 ;  

261,985.32 

9 . 0 1  

16,753.95 

CONTINI 
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* * * DETAIL OF ADJUSTMENTS 

TOTAL OF ALL OTHER ADJUSTMENTS . . . . . . . . . . .  

APPLIED * * *CONT'D 
- - - - - - - - - - - - - _  

1 , 2 7 6 , 2 6 0 . 7 3  

2,535,75a.551 

1 , 2 5 9 , 4 9 7 . 8 0  

1 , 2 7 6 , 2 6 0 . 7 5 .  

TOTAL CREDIT ADJUSTMENTS APPLIED . . . . . . . . . . . . .  
TOTAL DEBIT ADJUSTMENTS APPLIED . . . . .  

TOTAL ADJUSTMENTS APPLIED . . . . . . . . . . . . . . . .  
* * * DETAIL OF BALANCE DUE * * * 

PREVIOUS BALANCE 
PAYMENTS APPLIED 

BA-CE DUE . . . . .  

TOTAL BALANCE DUE . . 

. . . . . . . .  

. . . . . . . . . . . . . .  

INVOICE NO 561Q971090-02076 

. . . . . . . . . . . . . .  

. . . .  

. . . .  

293,913.22 
0 . 0 0  

293,913.22 
_ _ _ - l l - _ - - - - - -  

2 9 3 , 9 1 3 . 2 2  

Docket No.: 03 1 125-TP 
Witness: Elizabeth Fefer 
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BILL NQ 7 0 6  Q 9 7 - 2 0 9 0  0 9  
INVOICE NU 706Q971090-0210 
BILL DATE APRt 17,2002 
OCN 8368 PAGE 1 

1 D S TELECOM LLC 
1525  NW 167TH ST 
SUITE 2 0 0  
MIAMI FL 33169 

BILLING INQUIRIES CALL ( 8 0 0 )  7 7 3 - 4 9 6 7  
WEB ADDRESS: www.interconnection.bellsouth.com 

FOR TELCO USE: 
ICSC OFC BSOl 

BELLSOUTH SWITCHED ACCESS SERVICE 
UNBUNDLED LINE PORT 

* * * BAfiANCE DUE INFORMATION * * * 

TOTAL AMOUNT OF LAST BILL 

ADJUSTMENTS APPLIED - SEE DETAIL 
LOCAL 126,751.01CR 

TOTAL BALANCE DUE - SEE DETAIL . . - . . . . . . . . . . 

* * * DETAIL O F  CURRENT CHARGES * * * 
TOTAL - GEORGIA - 5192 

LATE PAYMENT CHARGES 

MONTHLY ACCESS CHARGE 
FROM APR 17 THRU MAY 16 
LOCAL 

OTHER CI-IARGES AND CREDITS - SEE DETAIL 
LOCAL 

USAGE CHARGES - SEE DETAIL 
LOCAL 

TAXES - SEE DETAIL 
TOTAL CURRENT CHARGES * DUE BY 

8 9 , 3 8 6 . 7 3  

15,922.64 

19,581.89 

241,070'.56 

126,751.01 

114,339.55 

1,696.41 

8 9 , 3 8 6 . 7 3  

1 5 , 9 2 2 , 6 4  

193,581.89 

0 . 2 6  
_ _ _ - - - - _ _ - - -  - -  

MAY 16 * . . + . . . . . . . 1 2 6 , 5 8 7 . 9 3  

, Docket No.: 03 1 125-TP 
Witness: Elizabeth Fefer 
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2 OCN 8368  PAGE 

* * * DETAIL OF ADJUSTMENTS APPLIED * * * 
INVOICE NO 7 0 6 Q 9 7 2 0 9 0 - 0 0 0 0 0  

APR 16 02  ADJUSTMENT O F  UNBUNDLED NETWORK SERVICES 
FROM APR 16 0 2  THRU APR 16 02 - _ _ _  

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM I N D :  N/A REC/NONREC IND: NONREC 

LOCAL - GA - EC 5192 1,010.51 

APR 16 02  ADJUSTMENT O F  UNBUNDLED NETWORK SERVICES 
FROM APR 16 0 2  THRU APR 16 02 

O M E R  AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM I N D :  N/A REC/NONREC IND: NONREC 

LOCAL - GA - EC 5192 124,161.72 

APR 16 02 ADJUSTMENT O F  UNBUNDLED NETWORK SERVICES 
FROM APR 16 02 THRU APR 16 02 

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC I N D :  NONREC 

LOCAL - GA - EC 5192 1,010.51 

APR 16 02  ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 
FROM APR 16 0 2  THRU APR 16 02 

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM I N D :  N/A REC/NONREC IND: NONREC 

LOCAL - GA - EC 5192 124,161.72 

INVOICE NO 706Q971090-02017 

APR 16 0 2  ADJUSTMENT O F  UNBUNDLED NETWORK SERVICES 
FROM APR 16 02 THRU APR 16 02 

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N / A  REC/NOMREC IND: NONREC 

LOCAL - GA - EC 5192 

INVOICE NO 706Q971090-02048 

MAR 20 02 ADJUSTMENT OF LATE PAYMENT CHARGES 
FROM MAR 20  02 THRU MAR 20 02 

CUSTOMER AUDIT NUMBER ICs-02079 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREMmONPREM IND : N/A REC/NONREC IND:  NONREC 

LOCAL - GA - EC 5192 

1,010.51 

9 .00  

CONTINU 
Docket No.: 03 1125-TP 
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* * * DETAIL OF ADJUSTMENTS APPLIED * * *CON%"D 
MAR 2 0  0 2  ADJUSTMENT OF INTEREST ON LATE PAYMENT CHARGE 

FROM MAR 2 0  0 2  THRU MAR 20 02 
CUSTOMER AUDIT NUMBER ICs-02079 
DIRECTIONALITY: N/A IMIT/FREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - GA - EC 5192 I, 5 6 9 . 7 8  

APR 16 02 ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 
FROM APR 16 0 2  THRW APR 16 02  

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - GA - EC 5192 1 2 4  , 161.72 

TOTAL OF ALL OTHER ADJUSTMENTS 

TOTAL CREDIT ADJUSTMENTS APPLIED . . . . . . . .  
. . . . . . . . . . . . . .  

TOTAL DEBIT ADJUSTMENTS APPLIED . . . . . . . .  
. . . . .  
. . . .  

TOTAL ADJUSTMENTS APPLIED . . . . . . . . . . . . . . . .  

* * * DETAIL O F  BALANCE DUE * * * 

INVOICE NO 706Q971090-02076 

PREVIOUS BALANCE 
PAYMENTS APPLIED 

BALANCE DUE . . * . * . . I  

TOTAL BALRNCE DUE . . . . .  
. . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . .  

126,751.01 

2 5 1 , 9 2 3 . 2 4  

1 2 5 , 1 7 2 . 2 3  

126,751.01 

114,319-55 
0 .00  

114,319.55 
_ _ _ - _ _ c I - - - - - -  

114,319.55 

Docket No.: 03 1125-TP 
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BILL NO 7 7 0  Q97-1090 091 
INVOICE NO 770Q971090-021U' 
BILL DATE APR 27,2002 
OCN 8 3 6 8  PAGE 1 

1 D S TELECOM LLC 
1525 NW 167TH ST 
SUITE 2 0 0  
MIAMI FL 33169 

BILLING INQUIRIES CALL ( 8 0 0 )  7 7 3 - 4 9 6 7  
WEB ADDRESS: www.interconnectfon.be1lsouth.com 

FOR TELCO USE: 
TCSC OFC BSO1 

BELLSOUTH SWITCHED ACCESS SERVICE 
UNBUNDLER LINE PORT 

* * * BALANCE DUE INFORMATION * * * 
TOTAL AMOUNT OF LAST BILL 193,165.98 

ADJUSTMENTS APPLIED - SEE DETAIL 
LOCAL 

131,888.95( 
131,888.95CR 

TOTAL BALANCE DUE - SEE DETAIL . . . . . . . . . . . . . . 61 ,277 .03  

* * * DETAIL OF CURRENT CHARGES * * * 

TOTAL - GEORGIA - 5192 

LATE PAYMENT CHARGES 
8 9 9 . 6 9  

MONTHLY ACCESS CHARGE 
FROM APR 17 THRU MAY 16 

LOCAL 

OTHER CI-IAR.GES AND CREDITS - SEE DETAIL 
LOCAL 

USAGE,CHARGES - SEE DETAIL 
LOCAL 

43,427.41. 
4 3 , 4 2 7 . 4 1  

11,416.51 
11,416.51 

14,726.63 
14,716.63 

TAXES - SEE DETAIL 1-02 

TOTAL CURRENT CHARGES * DUE BY MAY 16 * . . . .. . . . . . . 70,461.26 

Docket No.: 03 1 125-TP 
, Witness: Elizabeth Fefer 

Exhibit No. (EF-3) 
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INVOICE NO 

APR 16 0 2  

APR 16 0 2  

7 

P 

APR 16 0 2  

APR 16 02 

APR 16 0 2  

A 

LIJUSTMENT O F  UNBUNDLED NETWORK SERVICES 

3USTOMER AUDIT NUMBER settlement IIRECTIONALITY: N / A  INXT/PREV BILLED: N/A 
?REM/NONPREM I N D :  N/A REC/NONREC IND: NONREC 

FROM APR 16 02  THRU AFR 16 02  

LOCAL - GA - EC 5192 6,381.03 

WJUSTMENT O F  UNBUNDLED NETWORK SERVICES 
FROM APR 16 0 2  THRU APR 16 0 2  

CUSTOMER AUDIT NUMBER settlement DIRECTIONALITY: N/A INIT/PREV BILLED: N / A  
PREM/NONPREM IND: N/A REC/NONREC IND:  NONREC 

LOCAL - GA - EC 5192 62,965.64 

ADJUSTMENT O F  UNBUNDLED NETWORK SERVICES 
FROM APR 16 02 THRU APR 1 6  02 

CUSTOMER AUDIT NUMBER settlement DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

6 0 , 7 2 5 . 6 9 1  LOCAL - GA - EC 5192 

ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 
FROM APR 16 02  THRU APR 16 0 2  

CUSTOMER A U D I T  NUMBER settlement DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM J N D :  N/A REC/NONREC I N D :  NONREC 

ADJUSTMENT O F  UNBUNDLED NETWORK SERVZCES 

CUSTOMER AUDIT NUMBER settlement DIRECTIONALITY: N/A XNJT/PREV BILLED: M / A  
PREM/NONPREM TND ; N/A REC/NONREC IND: N0NRE.C 

LOCAL - GA - EC 5192 62,965.641 

FROM APR 16 02 THRU APR 16 02 

LOCAL - GA - EC 5192 60,725.69  

APR 16 0 2  ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 
FROM APR 16 0 2  THRU APR 16 0 2  

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM I N D :  N/A REC/NONREC IND: NONREC 

LOCAL - GA - EC 5192 6,381.03( 

INVOICE NO 770Q971090-01351 
~ 

CONTINU1 
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APR 16 0 2  

INVOICE NO 

APR 16 0 2  

* * * DETAIL O F  ADJUSTMENTS APPLIED * 
ADJUSTMENT O F  UNBUNDLED NETWORK SERVICES 

FROM APR 1 6  02 THRU APR 16 0 2  
CUSTOMER AUDIT NUMBER settlement DIRECTIONALITY: N / A  INJIT/PREV BILLED: 
PREM/NONPREM IND: N / A  REC/NONREC IND: 

LOCAL - GA - EC 5192 

77OQ971090-02017 

* *CONT' D 

N / A  
NONREC 

6,381.03 

ADJUSTMENT O F  UNBUNDLED NETWORK SERVICES 
FROM APR 16 02 THRU APR 1 6  0 2  

CUSTOMER AUDIT NUMBER settlement DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - GA - EC 5192 

INVOICE NO 77OQ971090-02048 

MAR 20  0 2  ADJUSTMENT OF LATE PAYMENT CHARGES 
FROM MAR 2 0  0 2  TWRU MAR 20  02  

CUSTOMER AUDIT NUMBER ICs-02079 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - GA - EC 5192 

MAR 20 02 ADJUSTMENT OF INTEREST ON LATE PAYMENT CHARGE 
FROM MAR 2 0  0 2  THRU MAR 20  0 2  

CUSTOMER AUDIT NUMBER ICs-02079 
DIRECTIONALITY: N/A INITJPREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC IND : NQNREC 

LOCAL - GA - EC 5192 

6 0 , 7 2 5 . 6 9  

9 . 0 0  

1,807.59 

APR 16 02  ADJUSTMENT O F  UNBUNDLED NETWORK SERVICES 
FROM APR 16 02 THRU APR 16 0 2  

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A RECINONREC XND: NONREC 

LOCAL - GA - EC 5 1 9 2  6 2  I 9 6 5 . 6 4  

CONTTNU 

' Docket No.: 03 1 125-TP 
I Witness: Elizabeth Fefer 
' ExhibitNo. (EF-3) 
r 
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* * * DETAIL OF ADJUSTMENTS APPLIED * * *CONT'D 
I - - - - - L - - _ _ _ _ _  

TOTAL O F  ALL OTHER ADJUSTMENTS . . . . . . . . . . . . . .  3.31,888. 951 

TOTAL CREDIT ADJUSTMENTS APPLIED . . . . . . . . . . . . .  26l,96L311 

TOTAL DEBIT ADJUSTMENTS APPLIED . . . . . . . . . . . . .  130,072.36 

TOTAL ADJUSTMENTS APPLIED . . . . . . . . . . . . . . . .  131,888,951 

* * * DETAIL OF BALANCE DUE * * * 

INVOICE NO 770Q971090-02076 

PREVIOUS BALANCE 61,277.03 
PAYMENTS APPLIED 0 . 0 0  

------------I- 

BALANCEDUE . . . . . . . . . . . . . . . . . . . . . . .  61,277 - 03 

TOTAL BALANCE DUE . . . . . . . . . . . . . . . . . . . .  61,277.03 

' Docket No.: 031 125-TP 
Witness: Elizabeth Fefer 
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BILL NU 904  097-1090 0 9  

INVOICE NU 904Q971090-0210 
BILL DATE APR 17 ,2002  1 
OCN 8 3 6 8  PAGE 

I D S TELECOM LLC 
1525 N W 167733 ST 
SUITE 2 0 0  
M I A M I  FL 33169 

FOR TELCO USE: 
BILLING INQUIRIES CALL ( 8 0 0 )  7 7 3 - 4 9 6 7  
WEB ADDRESS: www.interconnection.bellsouth.com 

I C S C  OFC BSOl  

BELLSOUTH SWITCHED ACCESS SERVICE 
UNBUNDLED L I N E  PORT 

TOTAL AMOUNT O F  LAST B I L L  

PAYMENTS APPLIED - SEE DETAIL 

ADJUSTMENTS APPLIED - SEE DETAIL 
LOCAL 

1,819,922.60 

250,650.261 

1,326,764,531 
1 , 3 2 6 , 7 6 4 . 5 3 C R  

_ _ _ _ _ - _ _ _ - - - - -  . . . . . . . . . . . . . .  TOTAL BALANCE DUE - SEE DETAIL 2 4 2 , 5 0 7 . 8 1  

* * 

TOTAL - FLORIDA - 5 1 9 1  

LATE PAYMENT CHARGES 

MONTHLY ACCESS CHARGE 
FROM APR 17 THRU MAY 16 
LOCAL 

* DETAIL OF CURRENT CHARGES Jr * * 

3,306.11 

193,948.09 
193,948.09 

12,505.51 OTHER CHARGES AND CREDITS -'SEE DETAIL LOCAL 12,505 * 51 

USAGE CHARGES - SEE DETAIL 
LOCAL 27 8 4 0 . 6 9  

2 7 , 8 4 0 . 6 9  

. . . . . . . . . .  237,600.40 TOTAL CURRENT CHARGES * DUE BY MAY 16 * 

Docket No.: 03 1125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (ET;-3) 
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INVOICE NO 904Q971090-00000 

APR 0 2  02 Payment Applied 2 5 0 , 6 5 0 . 2 6  

- _ _ _ _ _ _ _ _ _ _ _ _ _  

TOTAL PAYMENTS APPLIED . . . . . . . . . . . e . . . . - . 2 5 0 , 6 5 0 . 2 6  

* * * DETAIL O F  ADJUSTMENTS APPLIED * * * 

INVOZCE NO 904Q971090-00000 

MAR 20  02  ADJUSTMENT OF MZSAPPLI 
FROM MAR 2 0  02  THRU 

CUSTOMER A U D I T  NUMBER 
DIRECTIONALITY: N/A 
PREM/NONPREM I N D :  N/A 

LOCAL - FL 

ED PAYMENT 
MAR 2 0  02  

OAT1 6 0 5 10 
INIT/PREV 
REC/NONRE 

- EC 5191 

BILLED 
C TND: 

N J A  
NONRE 

9 . 6 9  

APR 04 02 ADJUSTMENT O F  UNBUNDLED NETWORK SERVICES 
FROM APR 04 0 2  THRU APR 0 4  0 2  

CUSTOMER AUDIT NUMBER ICs-02094 
DIRECTIONALITY: N / A  INIT/PREV BILLED: N/A 
PREMJNONPREM I N D :  N / A  REC/NONREC I N D :  NONREC 

LOCAL - FL - EC 5191 243,965.53 

APR 04 02 ADJUSTMENT O F  UNBUNDLED NETWORK SERVICES 
FROM APR 04 02 THRU APR 04 0 2  

CUSTOMER AUDIT NUMBER ICs-02094 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NUNPREM I N D :  N / A  REC/NONREC IND: NONREC 

LOCAL - FL - EC 5191 243,965.53 

APR 05 0 2  ADJUSTMENT OF MISAPPLIED PAYMENT 
FROM APR 0 5  0 2  THRU APR 0 5  02 

CUSTOMER AUDIT NUMBER oat160778 
DIRECTIONALITY: N/A INITIPREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC 1ND: NONREC 

LOCAL - FL - EC 5191 132,0l4.61 

APR 0 5  02  ADJUSTMENT OF MISAPPLI 
FRDM APR 05 0 2  THRU 

CUSTOMER AUDIT NUMBER 
DIRECTXUNAZITY: N/A 
PREM/NONPREM ZND: N/A 

LOCAL - FL 

ED PAYMENT 
APR 0 5 . 0 2  
oat16 0 7 7 8 

INIT/ PREV 
REC/NONRE 

- EC 5191 

B 
IC 

ILLED: N/A 
IND: NQNREC 

118,635.65 - 

Docket No.: 031125-TP 
' Witness: Elizabeth Fefer 
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APR 16 * *CONT'D 

N/A 
NONREC 

2 2 4  , goo .  6 0  

* * * DETAIL OF ADJUSTMENTS APPLIED * 
02 ADJUSTMENT OF' UNBUNDLED NETWORK SERVICES 

FROM APR 16 0 2  THRU APR 16 0 2  
CUSTOMER AUDIT NUMBER settlement DIRECTIONALITY: N / A  INIT/PREV BILLED: 
PREM/NONPREM I N P :  N/A REC/NONREC I N D :  

LOCAL - FL - EC 5191 

APR 1 6  0 2  ADJUSTMENT O F  UNBUNDLED NETWORK SERVICES 
FROM APR 16 0 2  THRU APR 16 0 2  

CUSTOMER AUDIT NUMBER settlement DIRECTIONALITY: N/A INIT/PREV BILLED : N/A 
PREM/NONPREM I N D  : N/A REC/NONREC IND: NONREC 

LOCAL - FL - EC 5 2 9 1  2 4 2 , 4 9 3 . 0 9  

APR 16 0 2  ADJUSTMENT O F  UNBUNDLED NETWORK SERVICES 
FROM APR 1 6  02  THRU APR 16 0 2  

CUSTOMER AUDIT NUMBER settlement DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM I N D :  N / A  RECINONREC IND: NONREC 

LOCAL - FL - EC 5191 2 5 1 , 7 1 6 . 3 7  

APR 16 0 2  ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 
FROM APR 1 6  02  THRU APR 16 0 2  

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N / A  REC/NONREC IND: NONREC 

LOCAL - FL - EC 5191 3 4 4 , 7 5 5 . 0 5  

APR 16 02  ADJUSTMENT O F  UNBUNDLED NETWORK SERVICES 
FROM APR 16 0 2  THRU APR 16 0 2  

CUSTUMER AUDIT NUMBER settlement DIRECTIONALITY: N/A lNIT/PREV BILLED: N/A 
PREM/NONPREM I N D :  N/A REC/NONREC IND: NONREC 

LOCAL - FL - EC 5191 242 ,493 .09  

APR 16 02 ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 
FROM APR 16 02  THRU APR 16 02  

CUSTOMER AUDIT NUMBER settlement DIRECTIONALITY: N / A  INIT/PREV BILLED: N/A 
PREM/NONPREM I N D :  N / A  REC/NONREC I N D :  NONREC 

LOCAL - FL - EC 5191 344 ,755 .05  

, CONTINU 
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_____________-__-___I__________ ____________________- - - - - - - - - - - - - - -  - - - - - - - - 
____________________-------------------- - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - -  __-_I- INVOICE NO 904Q971090-0210 

BILL DATE APR 1 7 , 2 0 0 2  
OCN 8 3 6 8  PAGE 

5 

.k k .k DETAIL OF ADJUSTMENTS APPLIED * * *CONT'D 
APR 1 6  02 ADJUSTMENT OF UNBUNDLED NETWORK SERVICES FROM APR 14 02 THRU APR 16 0 2  

CUSTOMER AUDIT NUMBER settlement DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 

PREM/NONPREM IND: N/A 
REC/NONREC I N D  : NONREC 2 4 2 , 4 9 3 . 0 9  

LOCAL - FL - EC 5192 

INVOICE NO 904Q971090-01351 

APR 16 0 2  ADJUSTMENT O F  UNBUNDLED NETWORK SERVICES FROM APR 16 0 2  THRU APR 16 02  
CUSTOMER AUDIT NUMBER settlement DIRECTIONALITY: N/A lNIT/PREV BZLLED: N/A 

PREM/NONPREM IND: N/A 
REC/NONREC I N D :  NONREC 344 ,755 .05  

LOCAL - FL - EC 5191 

INVOICE NO 904Q971090-02017 

APR 26 02 ADJUSTMENT O F  UNBUNDLED NETWORK SERVICES FROM APR 16 0 2  THRU APR 16 0 2  
CUSTOMER AUDIT NUMBER settlement 

FREM/NONPREM I N D :  N/A 

DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
REC/NONREC I N D :  NONREC 2 2 4 , 9 0 0 . 6 0  

LOCAL - FL - EC 5191 

INVOICE 'NO 904Q971090-02048 

MAR 20 02 ADJUSTMENT OF LATE PAYMENT CHARGES FROM MAR 20 02 THRU 
CUSTOMER AUDIT NUMBER ICs-02079 DIRECTIONALITY : N/A lNZT/PREV BILLED: N / A  
PREM/NONPREM ZND: N/A REC/NONREC IND:  NONREC 

20  02  

LOCAL - FL - EC 5191 
9 . 0 0  

MAR 20 02  ADJUSTMENT OF INTEREST ON LATE PAYMENT CHARGE FROM MAR 20 0 2  THRU MAR 2 0  0 2  
CUSTOMER AUDIT NUMBER I C s - 0 2 0 7 9  DIRECTIONALITY: N/A lNlT/PREV BILLED: N/A 

PREM/NONPREM JND:  N/A 
REC/NONREC PND: NONREC 

LOCAL - FL - EC 5191 

FROM APR 16 02 THRU APR 16 0 2  
CUSTOMER AUDIT NUMBER settlement DIBECTSONALITY: N/A ISIT/PREV BILLED: N/A 

P R E M ~ O N P R E M  IND: N / A  

18 ,924 .81  

APR 16 02 ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 

REC/NONREC IND: NQNREC 251,716.2 
LOCAL - FL - EC 5191 CONTLI: 

Docket No.: 031125-TP 
' Witness: Elizabeth Fefer 

Exhibit No. (EF-3) 
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. . . . . . . . . . . . . .  TOTAL OF ALL OTHER ADJUSTMENTS 
TOTAL CREDIT ADJUSTMENTS APPLIED . . . . .  . . . . . . . .  

TOTAL DEBIT ADJUSTMENTS APPLIED . . . . . . . . .  . . . .  

. . . .  . . . . . . . . . . . .  TOTAL ADJUSTMENTS APPLIED 

* * * DETAIL O F  BALANCE DUE * * * 

INVOICE NO 904Q971090-02076 

PREVIOUS B A W C E  
PAYMENTS APPLIED 

BALANCE DUE . . . . . . . . . . . . . . . . . .  
TOTAL BALANCE DUE . . . . .  

. . . . .  

. . . .  . . . . .  * . . -  

1 , 3 2 6 , 7 6 4 . 5 3  

2,885,255:12 

1 ,558 ,490  - 5 9  

1 , 3 2 6 , 7 6 4 . 5 3  

242 ,507 .81  
0 . 0 0  

_ _ _ _ _ - _ - - - - I - -  

2 4 2 , 5 0 7 . 8 1  

2 4 2 , 5 0 7 . 8 1  

Docket No.: 031 125-TP 
Witness: Elizabeth Fefer 
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BILLING NUMBER 305 Q92-1347 
BILLING PERIOD APR 22,2002 0 

SUMMARY O F  CHARGES BILLED 
BELLSOUTH TELECOMMUNICATIONS, I N C .  (BST) 

TOTAL AMOUNT O F  LAST BILL 2,319.60 
PAYMENTS APPLIED THROUGH APR 23 278.92CR 
ADJUSTMENTS APPLIED THROUGH APR 2 3  0 , o o  

BALANCE FROM LAST BILL. . . . . . . . . . . . . . . . . . - . 2 , 0 4  
CURRENT CHARGES 
LATE PAYMENT CHARGE 9 . 0 0  
INTEREST CHARGE ON UNPAID BALANCE ** 13.61 
BELLSOUTH 2 2 7 . 5 0  

TOTAL CURRENT CHARGES . . . * * *  DUE BEFORE MAY 14 * * *  . . .  2 5  
TOTAL AMOUNT DUE IN U , S .  FUNDS . . . . . . 2 , 2 9  

Docket No.: 03 1 125-TP 
' Witness: Elizabeth Fefer 
I ExhibitNo. (EF-3) 
, April 2002 Billing 
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BELLSOUlH 

BILLING NUMBER 305 Q92-1347 
BILLING PERIOD APR 22,2002 C 

PAGE 
CURRENT CHARGES FOR BELLSOUTH 

DETAIL OF PAYMENTS AND ADJUSTMENTS APPLIED 

APR 02,2002 PAYMENT . . . . . . . . . . . . . . . .  
TOTAL PAYMENTS . . . . . . . . . . . . . . . . . . .  

. . . . .  

. - * . .  

2 ;  
2; 

ri Docket No.: 03 1125-TP 
I Witness: Elizabeth Fefer 
I ExhibitNo. (EF-3) 
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BILLING NUMBER 561 Q92-1347 
BILLING PERIOD APR 22,2002 0 

SUMMARY O F  CHARGES BILLED 
BELLSOUTH TELECOMMUNICATIONS, I N C .  (BST) 

TOTAL AMOUNT O F  LAST BILL 3,025.60 
PAYMENTS APPLIED THROUGH APR 23 555.46CR 
ADJUSTMENTS APPLIED THRUUGH APR 23 0 . 0 0  

BALANCE FRUM LAST BILL. . . . . . . . . . . . - . . . . . . 2,47  
CURRENT CHARGES 
LATE PAYMENT CHARGE 9 . 0 0  
INTEREST CHARGE ON UNPAID BALANCE * *  2 9 . 6 5  

TOTAL CURRENT CHARGES . . . * * *  DUE BEFORE MAY 3.4 * * *  . . .  1 
BELLSOUTH 57 c 38CR 

TOTAL AMOUNT DUE BY MAY 14. a . . . . . . 2 , 4 5  

Docket No.: 03 1125-TP 
, Witness: EIizabeth Fefer 
: ExhibitNo. (EF-3) 
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BELLSOUTH 

BILLING NUMBER 563. Q92-1347 
BILLING PERIOD APR 22,2002 0 

PAGE 
CURRENT CHARGES FOR BELLSOUTH 

DETAIL OF PAYMENTS AND ADJUSTMENTS APPLIED 

APR 02,2002 PAYMENT . . . . . . . . . . . . . . . . . . . . .  
TOTAL PAYMENTS . . . . . . . . . . . . . . . . . . . . . . . .  5 5 .  

55. 

Docket No.: 03 1 125-TP 
' Witness: Elizabeth Fefer 
, ExhibitNo. (EF-3) 
I April 2002 Billing 
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BILL NO 
INVOICE NO 
BILL DATE 
OCN 8 3 6 8  

7 7 0  Q 9 2 - 8 0 0 6  OC 
770Q928006-0211 
APR 22,2002 
PAGE 1 

I D S TELECOM LLC 
1 5 2 5  NW 167TH ST 
SUITE 2 0 0  
MIAMI FL 33169 

FOR TELCO USE:  
I C S C  OF% BS03 BILLING INQUIRIES CALL ( 8 0 0 )  7 7 3 - 4 9 6 7  

WEB ADDRESS: www.interconnection.bellsouth.com 

BELLSOUTH FACILITY ACCESS BILL 

* * * BALANCE DUE 1NFOR.MATION * * * 

TOTAL AMOUNT O F  LAST BILL 

ADJUSTMENTS APPLIED - SEE DETAIL 
LOCAL 

ZERO BALANCE DUE - SEE DETAIL . . . . . . 

13.9€ 
13.96CR 

0 . o c  . . * . . . . *  

OTHER CHARGES AND CREDITS - SEE DETAIL 
LOCAL 

13.9C 

* * * DETAIL OF CURRENT CHARGES * * * 

TOTAL - GEORGIA - 5192  

TOTAL CURRENT CHARGES 

0 . 0 0  

--. 

Docket No.: 03 I 125-TP 
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* * * DETAIL OF ADJUSTMENTS APPLIED * * * 
INVOICE NO 770Q928006-00000 

APR 1 6  0 2  ADJUSTMENT O F  UNBUNDLED NETWORK SERVICES 
FROM APR 1 6  0 2  THRU APR 16 0 2  

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N / A  REC/NONREC ZND: NONREC 

LOCAL - GA - EC 5 1 9 2  

APR 16 02 ADJUSTMENT O F  UNBUNDLED NETWORK SERVICES 
FROM APR 16 0 2  THRU APR 16 0 2  

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INITIPREV BILLED: N / A  
PREM/NONPREM IND: N/A REC/NONREC IND: NONREC 

LOCAL - GA - EC 5192 

1 3 . 9 6  

13.96 

INVOICE NU 770Q928006-01295 

APR 1 6  0 2  ADJUSTMENT OF UNBUNDLED NETWORK SERVICES 
FROM APR 16 0 2  THRU APR 16 0 2  

CUSTOMER AUDIT NUMBER settlement 
DIRECTIONALITY: N/A INIT/PREV BILLED: N/A 
PREM/NONPREM IND: N/A REC/NONREC TND: NONREC 

LOCAL - GA - EC 5192 13.96 

_ - - _ - - - - - - - - - -  

TOTAL OF ALL OTHER ADJUSTMENTS . . . . . . . . . . . . . .  
TOTAL CREDIT ADJUSTMENTS APPLIED . . . . . .  

TOTAL DEBIT ADJUSTMENTS APPLIED . . . . . .  

TOTAL ADJUSTMENTS APPLIED . . . . . . . . .  

. . . . . . .  

. . . . . . .  

. . . .  . . .  

13.96 

27.92 

13.96 

13.96 

Docket No.: 03 1125-TP 
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BILLING NUMBER 904 Q92-1347 
BILLING PERIOD APR 22,2002 0 

SUMMARY OF CHARGES BILLED 
BELLSOUTH TELECOMMUNICATIONS, INC. ( B S T )  

TOTAL AMOUNT OF LAST BILL 404.16 
PAYMENTS APPLIED THROUGH APR 23 81.81CR 
ADJUSTMENTS APPLIED THROUGH APR 2 3  0.00 

BALANCE FROM LAST BILL. . . . . . . . . . . . . . . . . . . .. . 
CURRENT CHARGES 
LATE PAYMENT CHARGE 9 . 0 0  
INTEREST CHARGE ON UNPAID BALANCE * *  2 - 5 0  
BELLSOUTH ' 7 0 . 0 0  

TOT= CURRENT CHARGES . . . * * *  DUE BEFORE MAY 14 * * *  . . .  
TOTAL AMOUNT DUE . . . . , . - I . . . .  

32 

8 
4 0  

~- 
Docket No.: 03 1 125-TP 
Witness: EIizabeth Fefer 
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BELLSOUTW 

BILLING NUMBER 904 492-1347 
BILLING PERIOD APR 2 2 , 2 0 0 2  C 

PAGE 
CURRENT CHARGES FOR BELLSOUTH 

DETAIL O F  PAYMENTS AND ADJUSTMENTS APPLIED 

APR 02,2002 PAYMENT . . .  
TOTAL PAYMENTS . . . . . .  

. . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . .  

Docket No.: 031 325-TF' 
Witness: Elizabeth Fefer 
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Angel Leiro 

From: 
Sent: 
To: 
Subject: 

Robert Hacker 
Wednesday, April 10, 2002 250 PM 
Diane O'Donnell 
FW: IDS transfers by account 

XDSADJ2.XLS 

Robert  13.  Hacker 
C h i e f  Financial O f f i c e r  
I D S  Telcom LLC 
305-612-4204 
rhacker@idstelcom.com 
~ * * * * * * * * * 2 * * * * * * * * * * * * ~ * * * * * * * * * * * * * ~ * * * * * * * * * * * * ~ ~ * * * * * * * * ~ * * * * ~ * * * * ~ ~ * * * * * * * * * * * * * * * * ~  

"The information transmitted is i n t e n d e d  o n l y  f o r  the person  or e n t i t y  t o  which it is 
addressed and may con ta in  confidential, propr i e t a ry ,  and/or  privileged m a t e r i a l .  Any 
review, retransmission, dissemination or other  u s e  o f ,  or t a k i n g  of any a c t i o n  in relianc 
upon, t h i s  information by persons or entities other  t h a n  the intended r e c i p i e n t  is 
prohibited, If you received this i n  error, please contac t  the sender  and delete t h e  
m a t e r i a l  from all computers. '' 

I 

----- Original Message----- 
From: David.Melton@bridge.bellsouth.com 
[mailto:David.Melton@bridge.bellsouth.com] 
S e n t :  Wednesday, A p r i l  10, 2002 12:23 PM 
To: rhacker@idstelcom.com 
C c :  Leah,Cooper@BellSouth.COM 
Subject :  I D S  t r a n s f e r s  by account  

Attached are t h e  amounts  be ing  transferred by Q account .  

David Melton 
B e l l S o u t h  
205-977-0134 

c 

. Docket No.: 03 1125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-4) 
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IDS CRlS and Oracle 
Aging April 8, 2002 

I D S TELECOM LLC 
"205 Q92 1090 090 
205 Q92 1347 347 

$40,7 99.96 
$8.16 

I 205 Q92 8006 006 i $0.991 

*502 Q92 1090 090 $139,607.29 
t 502 Q92 3347 347 $0.00 

I 

205 Q97 4556 506 f $1 3,373.99 
*305 Q97 4556 506 $63,072.39 

502 Q92 8006 006 
502 Q97 4556 508 
601 Q97 4556 506 
*615 Q95 6307 307 

$O.OO_ 
$3,88557 

$268.78 
$753.51 

1 *704 Q92 1090 090 
704 Q92 1347 347 
704 Q97 4556 506 

$24,OO3,18 
$0.10 

$1 37.55 
1 706 Q97 4556 506 1 $5-899.781 

770 Q97 4556 506 
*803 Q93 5378 389 
"904 Q97 4556 506 

305 Q97 1090 

$1 2,467.07 
$7,747.45 

$21, t 99.38 
$589.340. I O  

(561 Q97 YO90 I $989260.23j 

904 Q97 f090 
305 Q92 7347 

I $1 25,l72,23 
$ I 30,072.36 

$? ,063,865.14 
$963.98 

561 Q92 7347 I $1,065.a: 
706 Q92 1347 $46.43 
770 Q92 8006 $j  3.96 
904 Q92 1347 $240.81 

[Totals for I D S TELECOM LLC 1 $3,232,266.101 

j Docket No.: 03 I 125-TP 
t Witness: Elizabeth Fefer 

Exhibit No. (EF-4) 
1 Q Account Correspondence 
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From: 
Sent: 
To: 
Subject: 

Robert Hacker 
Wednesday, April I O ,  2002 5:O'l PM 
Diane O'Donnelt 
RE: I DSADJZ .XLS 

tmpartance: High 

should be 12/31/04. Does not include current disputes--in other words they should still be on our books. AI! late payment 
charges through 2/28/02 have been written off by BLS. 

Balance in account should be $2.543 ($2475 per agreement+$68 for a BLS clerical error.) I believe their balance of $323; 
is before Dec, Jan and Feb catchup payments, 

61s Arbitration 
Final.DOC 

we 

Robert M. Hacker 
Chief Financial Officer 
IDS Tetcom LLC 

rhacker@idstelcorn.com 
305-6 12-4204 

"The information iransmr'tfed is intended only for the person or entity to which it is addressed and may contain 
confidential, proprietary, and/or privileged material. Any revlew, retransmission, dissemination or other use of, c 
taking of any action In re/iance upon, this information by persons or entities other than the intended recipient is 
prohibited. I f  you received this in error, please contact the sender and delete the material from all computers. " 

-----Original Message----- 
From: DIane O'Donnell 
Sent: 
To: Robert Hacker 
Subjed: IDSADJ2.XLS 

Wednesday, April 10, 2002 4:37 PM 

File: tDSAD32.XLS >> 
This is the file that was sent to you by David Melton at BellSouth. 
It looks like the balances they will be transferring tu the new Q account for us to pay the $200,000 per month against 
The concern Elizabeth and I have is the balances on each account are as of what date? Are all our payments and 
recent disputes taken into consideration? Have the late payment charges been removed, as you had said they were 
going to grant us credit on those? 

1 

Docket No.: 031 125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-4) 
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From: 
Sent: 
To: 
Subject: 

Robert Hacker 
Tuesday, May 28,2002 338 PM 
'Leah. Cooper (E-mail)' 
FW: bellsouth settlement amendment 

Importance: High 

any thoughts on the material below. maybe you can refer us tu the fellow who joined a few of our discussions or somebod) 
else. 

Robert H. Hacker 
Chief Financial Officer 
IDS Telcorn LLC 

rhacker@idstelcom .corn 
305-61 2-4204 

"The information transmitted is intended only for the person or entity to which it is addressed and may contain 
confidential, proprietary, and/or privileged material. Any review, retransmission, dissemination or other use of, o, 
taking of any action in reliance upon, this informafion by persons or entities other than the intended recipient is 
prohibited. If you received this in error, please contact the sender and deiete the maierial from all computers. '* 

-----Original Message----- 
From: Elizabeth Fefer 
Sent: Tuesday, May 28,2002 12:09 PM 
To: Robert Hacker 
Subject: bellsouth settlement amendment 
Importance: High 

'u According to the March 2002 settlement amendment total amount due to Bell was $2,475,000; however, 
$3,232,266 was transferred to the  new Q account as past due amount. 

L They agreed to waive all prior interest on total amount due. 1 don't see where and how this was done. 
k On the settlement, it states that late payment charges will accrue on the  new account which amounts to - $42,00 

per month. 
Can you consult with the legal dept to see if anybody at Bell can answer my questions and provide me detailed statemen! 
for accounts transferred tu new Q account? 
Thanks 

IDS Telcorii, L,L.C. 
Phme : (305)622-4320 

Elizabeth Fefer 

FF~x: :  (3 05) 913-502 9 

1 

~ - _._ 

Docket No.: 03 1 125-Ty 
Witness: Elizabeth Fefer 
Exhibit No. I (EF-4) 
Q Account Correspondence 
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From: 
Sent: 
To: 
Subject: 

Robert Hacker 
Tuesday, June I -I, 2002 4:35 PM 
Claude Morton (E-mail) 
IDS 

~t the meeting next Thursday 1 woufd appreciate i f  we could devote a few minutes to confirming the balance for the Q 
representing the past due amount. 

I checked and there was one CABS account unpaid. That account is being paid today. 

took forward to seeing you. 

Robert H. Hacker 
Chief Financial Officer 
IDS Tetcom LLC 

rhacker@idstelcom .corn 
305-61 2-4204 

"The information transmitted is intended only for the person or entity to which it is addressed and may contain 
confidential, proprietary, and/or privileged material. Any review, retransmission, dissemination or other use of, 
iaking of any action in reliance upon, this informaflon by persons or entMes other than the intended recipient i: 
wohibited. I f  you received this in error, please contact the sender and delete the material from all computers. '' 

1 

Docket No.: 03 I 125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-4) 
Q Account Correspondence 
Page 5 of 19 



Angel Leiro 

From: 
Sent: 
To: 
Subject: 

Follow Up Flag: 
Flag Status: 

Robert Hacker 
Friday, June 13, 2003 3 1  1 PM 
'Alagar, Maxine P' 
RE: 

Follow up 
F!agged 

I want to check w i t h  Elizabeth about your determination of finance charges.  Can we 
f i n a l i z e  Monday. 

Robert 13. Hacker  
Ch ie f  F i n a n c i a l  Officer 
I D S  Telcorn LLC 
305-612-4204 
rhacker@idstelcorn.com * * * * * * * * * * * * * * * * * * * + * ~ ~ * * * ~ * * * * * * ~ * * * * * * * * * * * ~ * * * * * * ~ * * * * ~ * * * * * * * * * * * ~ * * * * * * ~ * * ~ * * * * * * ~ * ~  
* * * * * * * * * * + * * * * + * * * t * * ~ * * ~ * * * * * * ~ ~ * ~ ~ * * * ~ * ~ ~ * * * * * * * * * ~ *  

"The information transmitted is intended o n l y  for t h e  person or entity to which it is 
addressed and may contain confidential, proprietary, and/or privileged material. Any 
rev iew,  retransmission, dissemination or o t h e r  use  of, or t a k i n g  of any a c t i o n  i n  r e l i a n c e  
upon, t h i s  information by persons or entities other than t h e  in tended  recipient  is 
prohibited. If you received this i n  error, please contact the sender and delete the 
material f rom a31 computers." 

----- Original Message----- 
From: Alagar, Maxine P [mailto:Maxine.Alagar~~e~ls~~t~.com3 
Sent: F r i d a y ,  June 13, 2003  3 : 0 2  PM 
To: Robert Hacker  
Cc :  Harris, Regenia A; Mangina, L e i s a  G 
Sub j ect : 

Bob,  

205 Q97-4557 i s  t h e  account that t h e  arrangements were made on w i t h  Leah 
Cooper and Claude Morton. The outstanding balance is $1,120,315.64. The 
balance represents $400,000.00 t h a t  1 understand was from two payments that 
Claude agreed t o  postpone. 
t o t a l  $720,315.64. 

The remainder is late payment charges t h a t  

T would agree to you paying half of the late payment charges June  17, 2 0 0 3 ,  
$360 ,157 .82  and $250,000.00 a month i nc lud ing  l a t e  payment charges u n t i l  t h e  
balance is paid i n  three to f o u r  months. 

Call and we can discuss these arrangements, 
Max 

* * * * *  
"The  information transmitted is intended only  for the person or e n t i t y  to 
which it is addressed and may contain conf ident ia l ,  proprietary, and/or 
privileged material. Any review, retransmission, dissemination or other use 
of, or t a k i n g  of any ac t ion  in reliance upon, this information by persons or  
entities other than the intended recipient is  prohib i ted .  If you received 
t h i s  i n  error, please contact t h e  sender and delete the material from all 
computers. ** 

i Docket No.: 03 1125-Tp 
Witness: Elizabeth Fefer 

~ ExhfbitNo. (EF-4) 
() A ppnirnt PA----- ' 
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Angel Leiro 
L 

From: 
Sent: 
To: 
cc: 
Subject: 

Robert Hacker 
Monday, July 07, 2003 4:29 PM 
‘Alagar, Maxine P’ 
Elizabeth Fefer 
RE: IDS 

W i l l  have E l i z a b e t h  follow-up w i t h  Regina.  

Still planning on FCC mediation un les s  you have another  idea.  

Elizabeth--see below 

Robert H .  H a c k e r  
C h i e f  Financial Officer 
IDS Telcom LLC 
305- 612-4 204 
rhacker@ids t e l . c o m .  corn . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
”The information transmitted is intended o n l y  for t h e  person or entity to which it is 
addressed and may c o n t a i n  confidential, proprietary, and/or  privileged material. Any 
review, retransmission, dissemination or other use of, or taking of any a c t i o n  i n  reliancc 
upon, t h i s  information by persons or entities other than t h e  intended recipient is 
prohibited. If you received t h i s  i n  error, please contac t  t h e  sender and delete the 
m a t e r i a l  €rom all computers.” 

e---.-” O r i g i n a l  Message----- 
From: Alagar, Maxine P [ma~lto:Maxine.Alagar@Bellsouth.com] 
S e n t :  Monday, J u l y  0 7 ,  2 0 0 3  2:57 PM 
To: Robert Hacker 
Cc: Harris ,  Regenia A 
Subject: RE: I D S  

I sent it on to L e i s a  Mangina, unfortunately she is on vacation now. 
you checked w i t h  Regenia  Harris? 

Have 

Have you g i v e n  any o the r  consideration to settling the dispute issue? 

Max 

----- Original Message----- 
From: Robert Hacker [ma~lto:rhacker@IDSTELCOM.com] 
Sent: Monday, J u l y  0 7 ,  2 0 0 3  1:49 PM 
T o :  Maxine Alagar ( E - m a i l )  
Subjec t :  I D S  

Wondered whether you have been able to confirm balance w e  show on Settlement 
Q account, We s e n t  spreadsheet last week, 



From: 
Sent: 
so: 
Subject: 

Robert Hacker 
Wednesday, September I O ,  2003 7:27 PM 
Maxine AIagar (E-mail) 
IDS 

I. Raquel and I are available any day next week or the following week in the afternoon (preferably after 230 EST.) I may 
not join the calf but Raquel is very familiar with the detail. If you think you need a referee I'ti make it a point to join the call. 
2. As we discussed earlier this week by phone we believe that IDS has overpaid the Settlement Q account by over $292k. 
This issue was raised in Birmingham (with documentation) when I visited in mid-August and remains unresolved as of 
today. We are considering to withhold this amount from future payments to BLS if the issue remains unresolved. 

tf we need to discuss any of these matters I'll be in the office tate Thursday and Friday. 

Robert H. Hacker 
Chief Financial Officer 
IDS Telcorn LLC 

rhacker@idste\com.com 
305-61 2-4204 

* * * * * * H r t * * * * * * * * * J n t * * * * * * * * * * * * ~ * ~ * ~ ~ * * i * ~ . * * * * * k * * k k k * m k * * * * * ~ * L * ~ * * * * * * * * X Y k ~ ~ ~ * ~ ~ * ~ ~ ~ * * ~ * * * * *  

**I** 

"The information transmitted is intended only for the person or entjty to which it is addressed and may contain 
confidentiall proprietary, and/or privileged material. Any review, retransmission, dissemination or other use ofi or 
taking of any action in reliance upon, this information by persons or sniitjes other than ibe intended recipient is 
prohibited. I f  you received this in error, please contact the sender and delete the material from all computers. '' 

Docket No.: 03 1 125-TP 
Witness: Elizabeth Fefer 
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Angel, Leiro 

,- rom: 
Sent: 
To: 

Subject: 
C&: 

Alagar, Maxine P (Maxine.Alagar@BellSouth.coml 
Thursday, September 11,2003 4110 PM 
Mangina, Leisa G 
Robert Hacker 
FW: IDS 

Leisa, 

What can you t e l l  Bob and I about t h e  a t t a c h e d  message f rom Elizabeth, is it a 
misunderstanding? 

/ 

Max 
----- O r i g i n a l  Message----- 
From: Robert Hacker [mail~o:rhacker@IDSTELCOMlcom] 
S e n t :  T h u r s d a y ,  September 11, 2003 2:39 PM 
To: Alaga r ,  Maxine P 
S u b j e c t :  FW: IDS 

p l s  see below w h a t  E l i z a b e t h  sent me when I forwarded your email of t h i s  morning. 

Robert H. Hacker 
Chief F i n a n c i a l  Officer 
T D S  T e l C D m  LLc  

25-612- 4 204 
rhacker@idstelcom.com 
* * * + * * * * * * * ~ * * * ~ * + * * ~ ~ ~ ~ ~ ~ * * ~ * * ~ ~ ~ ~ ~ * * ~ * * ~ * * ~ * * * * * * * * ~ * * * ~ * * ~ * ~ ~ * * * ~ * ~ ~ ~ ~ * * * * * * * ~ ~ * * * ~  
* * * ~ * * * * t * * + * t ~ * * * t * * * * ~ * * ~ ~ * * * * * * * * * * ~ * * ~ * * * * * * * ~ ~ ~ * ~ * *  

"The  i n f o r m a t i o n  transmitted is intended o n l y  f o r  t h e  person or entity t o  which  i t  is 
addressed  a n d  may contain confidential, proprietary, and/or  p r i v i l e g e d  m a t e r i a l .  Any 
review, retransmission, dissemination or o t h e r  use of, or t a k i n g  o f  any action in reli 
upon,  t h i s  information b y  persons or entities o t h e r  t h a n  the i n t e n d e d  rec ip ien t  i s  
prchibited. I f  you received this i n  e r ro r ,  please  c o n t a c t  the sende r  and  delete t h e  
m a t e r i a l  f rom a l l  computers. " 

----- O r i g i n a l  Message----- 
From: E l i z a b e t h  Fefer 
S e n t :  T h u r s d a y ,  September II, 2 0 0 3  10:12 AM 
T o :  Rcbert Hacker; Joe Millstone 
Subject: RE:  IDS 

No, Maxine is wrong. There h a s  been n o  re-posting. 
3. c l e a r l y  explained t h e  i s s u e  on my e-mails, supported w i t h  legal documents and t h e i r  
correspondence. They t r a n s f e r r e d  $3.232 million to the  Special account i n s t e a d  of $2 .4  
which  means they over  billed us $757,000 + excess interest calculated on the $3.232 
million. The payment applied to Access has  n o t h i n g  to do w i t h  the $292K they owe us. 

On Feb 7, 2002 Bellsooth took one of our $200K installments and applied it to all i n t e i  
billed and  current billing on t h e  305519-0008 account.  In my opinion in addition to tht 
?92K, Bell a l s o  owes us the amount applied to i n t e re s t  billed on t h e  305S19 account. 

agreement sta ted  they were supposed to waive i n t e r e s t  no t  apply it. 

E l i z a b e t h  Fefer  

phone (305)612-4310 
rqs Telcorn 

(305) 612-4880 

Docket No.: 03 I 125-Tp 
Witness: Elizabeth Fefer 
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Angel Leiro 

From: 
Sent: 
To: 
Subject: 

Robert Hacker 
Thursday, September 25,2003 10136 AM 
Maxine Afagar (E-mail) 
IDS 

Did not receive any documents by email yesterday showing the Settlement Q Account resolution. By the way could you 
confirm which account you applied the overpayment to. 

Robert H. Hacker 
Chief F in a ncial Officer 
IDS Telcom LLC 

rhacker@idstelcom.com 
* * * ~ * * * * * * * * Y * * ~ * * * * * * * * * ~ * ~ ~ * * * ~ * * * ~ ~ * * * * * * ~ * * * * ~ ~ ~ * * * * * ~ * * ~ ~ ~ ~ ~ ~ * * * ~ ~ ~ ~ * * ~ * * * * * * * * * * ~ * # ~ * ~ ~ ~ ~ * *  

305-6 12-4204 

****** 

"The Information transmitted is infended on/y for the person or entity to which it is addressed and may contain 
confidential, proprietaw, and/or privileged materiai. Any review, retransmission, dissemination or other use of, or 
taking of any action in reliance upon, this information by persons or 
prohibited. If you received this in error, please contact the sender and delete the material from all computers," 

other than the intended recipient is 

1 
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Angel Leiro 

From: 
Sent: 
TU: 
Subject: 

Robert Hacker 
Thursday, October 02,2003 8131 AM 
Elizabeth Fefer 
FW: IDS Access 

see below. l e t  me know 

Robert  H .  Hacker 
Ch ie f  F i n a n c i a l  Officer 
IDS Telcom LLC 
305-61 2-4204 
rhacker@idstelcom.com * * * * * * * * * * * * * * * * * * * * * * ~ * * * * * ~ * * * * * ~ * ~ * * * * * * * * * * * * * * * * * * * * ~ * * * * * * * * * * ~ * * * * * ~ * * * ~ * * * * * * * * ~ *  
~ * * * * * * * * * * * * * * * * * * * * * * * ~ * * * * * * * * * * * * * * ~ * * * * * * * ~ * * * * * * * *  
"The information transmitted is in tended  only for t h e  person or e n t i t y  to which it i s  
addressed and may contain confidential, propr ie ta ry ,  and/or privileged m a t e r i a l .  Any 
review, retransmission, dissemination or other  u s e  of, or t a k i n g  of any action in relianc 
upon, this information by persons or entities other than the intended recipient  is 
prohibited. If you received this in error, please contac t  the sender and delete t h e  
material from a l l  computers. " 

_---_ Original Message----- 
From: Alagar, Maxine P [mailto:Maxine.Alagar@BellSouth.com] 
S e n t :  Wednesday, October 01 ,  2 0 0 3  4:26 PM 
T o :  Robert  Hacker 
S u b j e c t :  FW: IDS Access 

_---- Original Message----- 
From: Alagar,  Maxine P 
Sent: Wednesday, October 01, 2 0 0 3  10:58 AM 
T o :  'rhacker@idsteLecom.com' 
S u b j e c t :  FW: I D S  Access 

Bob , 
Looks l i k e  o u r  staffs have worked it out, have they shared the information with you? 
s o ,  has  your  CEO had a n  opportunity to see the information you needed? 

If 

Max 

_---- Original Message----- 
From: Harris, Regenia A 
Sent: Wednesday, October 01, 2 0 0 3  9:51 AM 
To: Alagar, Maxine P 
S u b j e c t :  RE: I D S  Access 

Max, 

I have spoken with E l i z a b e t h  this morning, we no longer have an issue w i t h  the post ing of 
payments, The o n l y  i s s u e  now is the amount we transferred initially. _ _  We are working on 
that i s s u e  now and should have it resolved today. 

Docket No.: 03 1125-TP 
Regenia Witness: Elizabeth Fefer 
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From: 
Sent: 
TQ: 
Ck: 
subject: 

Robert Hacker 
Monday, October 06,2003 4:22 PM 
'Alagar, Maxine P' 
Elizabeth Fefer 
RE: IDS Access 

The balance you reference is n o t  even  close. A s  presented in the spreadsheet  of l a s t  v 
a n d  t h e  kgrfement the balance is $ 2 . 4 ~ ~  million to be transferred to the t h e n  new accc  

I do believe that Elizabeth and Regina  agree on t h e  amount p a i d  on the Settlement Accc 
b u t  the 0penin.q balance remains the issue--therefore last week's spreadsheet  which 
recalculates i n t e r e s t  automatically based on the monthly opening balance. 

Robert H .  Hacker 
C h i e f  F i n a n c i a l  Officer 
IDS Telcorn LLC 
205-612-4204 
rhacker@idstelcom. corn 
* t * * * * + * * + f * ~ * * + ~ * * * * * * ~ * ~ ~ * * ~ * * ~ ~ ~ ~ ~ ~ ~ ~ ~ * * ~ ~ * ~ ~ ~ ~ * ~ ~ * * * * * * * * * * ~ * * * ~ * * * ~ * * * ~ ~ * ~ * ~ * + * * *  

* ~ t * t * * * * t * , t * * * * * * * * * * * * * ~ * * * f * * ~ * * ~ * ~ ~ ~ ~ * ~ * ~ *  

"The information transmitted i s  intended only f o r  the p e r s o n  or entity to which it is 
addressed and  may contain confidential, proprietary, and /o r  privileged material. Any 
review, retransmission, dissemination or o t h e r  use  of, or taking of any a c t i o n  i n  r e l i  
u p o n ,  t h i s  information by  persons  or entities o t h e r  than the i n t e n d e d  r ec ip i en t  is 
>rohibited. I f  you received th i s  i n  error ,  p l e a s e  contact t h e  sender  and delete t h e  
, a t e r i a l  from a l l  computers." 

----- Original Message----- 
From: A l a g a r ,  Maxine P I m a i l t o : M a x i n e . A l a g a ~ ~ B ~ ~ ~ S ~ ~ ~ ~ . c o m l  
S e n t :  Monday, October 06, 2003 4:13 PM 
To: Robert H a c k e r  
Sub jec t :  RE: I D S  Access 

I assumed, b a d  thing to do, w a s  t h a t  Regenia and Elizabeth were close to r e s o l v i n g  t h e  
i s s u e  of t h e  Q account from t h e  a t t a c h e d  message .  

When t h e  Q account totals that were moved to the Alabama Q accoun t  a r e  t o t a l e d  the bal; 
that was transferred was $3,232,266.10, right? 

M a x  

----- Original Message----- 
From: Robert H a c k e r  [mailto:rhacker@IDSTELCOM.corn] 
S e n t :  Monday, October 0 6 ,  2 0 0 3  1:15 PM 
To: A l a g a r ,  Maxine P 
Subject: RE: I D S  Access 

idha t  did you mean when you s a i d  t h e  s t a f f s  had worked it out? 

Robert H. Hacker 
khief F i n a n c i a l  O f f i c e r  
I D S  Telcom LLC 

1 Docket No.: 03 1 125-TP 
Witness: Elizabeth Fefer 
Exhibit No. (EF-4) 
Q Account Correspondence 
Page 12 of 19 



. 3 0 5 - 6 1 2 - 4 2 0 4  
rhacker@idstelcom.com 
~ . ~ + * * * * * * , * + + * * + * * * ~ * * ~ * * * * + * * * * * * ~ * * * * * * ~ ~ ~ * * * * ~ ~ ~ * * * ~ ~ * ~ ~ ~ * * * ~ * * * ~ * * * ~ * ~ * * * * ~ * * * * * * ~ ~ ,  
? f * * * f * * + * * * f * + * * * * * ~ * ~ * * * ~ * * * * * ~ * ~ ~ * * * * * * * * * ~ * ~ * * * * ~ * *  

+ " T h e  information transmitted is intended only for t h e  person or e n t i t y  to which it is 
addressed and may contain confidential, proprietary, and/or privileged material. Any 

z o n p  t h i s  information by persons or entities o t h e r  than t h e  i n t e n d e d  recipient is 
prohibited. If you received this in error, please  contact t h e  sender and d e l e t e  the 
m a t e r i a l  from all computers." 

view,  retransmission, dissemination or other use of, or t a k i n g  of any a c t i o n  in re l i t  

----- Original Message----- 
From: A l a g a r ,  Maxine P [mailto:Maxine.Alagar@8el~S~uth.c0~~ 
Sent: Wednesday, October 01, 2 0 0 3  4 : 2 6  PM 
To: Robert H a c k e r  
sub jec t :  FW: IDS Access 

----- O r i g i n a l  Message----- 
From: A l a g a r ,  Max ine  P 
S e n t :  Wednesday, October 01, 2 0 0 3  10:58 AM 
To: ' rhacker@ids te lecom.com'  
S u b j e c t :  FW: I D S  Access 

B o b ,  

'.oaks l i k e  our s t a f f s  have worked it o u t ,  have  t h e y  s h a r e d  the information with you? I 
0, h a s  y o u r  CEO had an opportunity to see t h e  information you needed? 

Max 

----- Original Message----- 
From: H a r r i s ,  Regenia A 
Sen t :  Wednesday ,  October 01, 2 0 0 3  9:51 AM 
To: Alagar, M a x i n e  P 
Subject: RE: IDS Access 

Max, 

I have  s p o k e n  with Elizabeth t h i s  morning, we no  longer  have an issue with the posting 
payments.  The only issue now is the amount we t r a n s f e r r e d  i n i t i a l l y .  We are working on 
t h a t  issue now and should have it resolved today. 

Regenia 

----- O r i g i n a l .  Message----- 
From: Alagar, Maxine P 
Sent :  Tuesday ,  September 30, 2003 3:01 PM 
To: Whitely, K a t r i n a ;  Harris, Regenia A 
C c :  Mason, Ann M; Mangina, L e i s a  G 
Subject:  FW: IDS Access 

Will you tow l a d i e s  ge-f together and g e t  me an answer that I can give to Bob Hacker todi 
L-.o the q u e s t i o n s  below? 

Max 

----- Original Message----- 
From: Robert Hacker [mailto:rhacker@IDSTELCOM.corn] 
S e n t :  Tuesday, September 30, 2003 1:51 PM 

2 
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VIA FACSIMILE AND EMAIL 

October 15,2003 

Ms. Maxine Afagar 
BellSouth Accounts Receivable Management, Inc. 
Wholesale 
1 Chase Corporate Drive 
Suite 300 
Birmingham, AL 35244 

Re: Alabama Settlement Q Account 205Q974557 

Dear Maxine: 

Since the time of my visit to Birmingham in July and through multiple phone calls and emsils as 
recently as this week, we have been trying to reconcile the above account balance, confirm that 
IDS has overpaid this account in the amount of $270-292,000 and have the overpayment appfied 
to other IDS accounts owed to BellSouth. 

During the period in which we have  been discussing to no avail the overpayment, BellSouth has 
blocked IDS’ ability to PIC customers, threatened yet again to block IDS’ ability to PIC customers 
and arbitrarily focused only on issues that relate to BellSouth’s cash receipts. All of this was at the 
expense of IDS’ cash flow given that we had to pay bills to restore PIC services while BellSouth 
dawdled over the significant amount of overpayment by IDS. This pattern of behavior is 
particularly egregious given that PIC services were blocked, but significant amounts of access 
disputes which were originally denied are now being granted by BellSouth. 

Please be advised that we have deducted from the payments due on account 561Q971090 the 
amount of $292,000. Furthermore, if the matter of the overpayment is not resolved shortly IDS will 
be forced to avail itself of other remedies. 

Sincerely, 

Robert H. Hacker 
Chief Financial Officer 

: Docket No.: 03 1 125-TP 
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I From: Edrnonds, Rodger [Rodger.€dmonds@8ellSouth.~om] 
Sent: Friday, December 19,2003 536 PM ~ 

Elizabeth Fefer 
AI agar, Maxine P; mbarrett@psc.st~te.fl.us; Mangina, Leisa C 
RE: Our conversation regarding LENS shut off Subject: 

Elizabeth, 

Regarding our earlier conversation, BellSouth has discussed and explained the bill in question 
numerous times. BellSouth has not been able to identify any mistakes in the billing on the 
account in question. Notices were sent that have expired. IDS has not paid the undisputed portion 
of the bill. Lens will be restored when we receive the futl amount of the undisputed charges, 
$61 ,627.42. 

Rodger Edmonds 
Customer Service Manager 
BellSouth - ICs Billing & Collections 
(205) 714-3324 

-----Original Message----- 

Friday, December 19,2003 4:09 PM 
Edrnonds, Rodger 
Alagar, Maxine P; mbarrelt@Dsc.state.fI.us 
Our conversation regarding LENS shut off Subject: 

Rodger : 

As we discussed just a few minutes ago, you know that the Q account balance is wrong and that 
the settlement agreement says that the beginning balance should have only been $2,475,000. 
You also cannot explain to me-how the balance in the Q account was originally set up at over $3 
million, and that BallSouth does not care that there is a difference or a mistake in the Q account. 
According to you, since we have already discussed this issue in the past, the $6t 1,000 is now 
undisputed. You also told me that despite what is an obvious mistake by BellSouth, you were 
told to shut down IDS’ access to LENS unless we send you the $61 -l,OOO. You made no sense at 
all. If LENS is down all weekend, you will cause IDS alfotof damage. f ask that you immediately 
restore IDS’ access to LENS. 

Angel teiro has asked me to send a copy of this memo to Michael Barrett of the Florida PSC. 
Elizabeth. 

B R ~ B ~ ~ D B ~ B B ~ B B B B B B D B B ~ ~ ~ ~ B ~ B B ~ D ~ R B ~ ~ ~ B ~ B ~ B ~ B B ~ B ~ ~ ~ B ~ B ~ ~ ~ B ~ B B ~ D ~ ~ B ~ D B B ~ ~ B ~  

“The information transmitted is intended only for the person or entity to which it is addressed and 
may contain confidential, proprietary, andlor privileged material. Any review, retransmission, 
dissemination ur other use of, or taking of any action in reliance upon, this information by persons 
or entities other than the intended recipient is prohibited. If you received this in error, please 
contact the sender and delete the material from all computers.” I 1  3 
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r'rom: 
Sent: 
To: 
cc:  
Subject: 

Elizabeth Fefer 
Tuesday, January 06,2004 2 5 4  PM 
'Harris, Regenia A' 
'Rodger.Edm~nds~belisouth.com'; Angel Leiro; Silvia Guardado 
$1,OOO,OOU application schedule 

Bellsouth 
yment-$1,000,000 t' 

E l i z a b e t h  Fefer 
IDS Telcom 
phone ( 3 0 5 )  612-4310 
fax (305) 612-4880 

-e--- O r i g i n a l  Message----- 
9 r Tom: Harris, Regenia A [mailto:Regenia,~arris@Bell50uth,com] 
Sen t :  T u e s d a y ,  December 23, 2003 9:30 AM 
To: E l i z a b e t h  F e f e r ;  Mason, Ann M 
Subject : RE: Our conversation r ega rd ing  LENS s h u t  off  

OK ! 
R. 

---- Original Message----- 
. . ~ o m :  Elizabeth F e f e r  [ m a ~ l t o : e f e f e r @ I D S T E L C O M . c o m ]  
S e n t :  Tuesday, December 2 3 ,  2 0 0 3  8:27 AM 
To: H a r r i s ,  Regenia A; Mason, Ann M 
S u b j e c t :  RE: O u r  conversation regarding LENS s h u t  o f f  

As soon a s  you h e a r  a n y t h i n g  p l ease  do keep me posted. 
Thank y o u .  
Elizabeth Fefer 
I D S  Telcom 
p h o n e  ( 3 0 5 )  612-4310 
f a x  (305) 612-4880 

----- O r i g i n a l  Message----- 
From: Harris, Regenia A Imailto:Regenia.Harris@BellSout~*com~ 
S e n t :  T u e s d a y ,  December 23, 2003 9:lO AM 
To: Elizabeth^Fefer; - e o n ,  A% M 
S u b j e c t :  RE: O u r  conversation r e g a r d i n g  LENS s h u t  o f f  

E l i  zabe  t h ,  

W e  a r e  still s p e a k i n g  with our r e g u l a t o r y  people on this matter. Someone should contact 
you in reference to this m a t t e r  soon. 

T h a n k s ,  
Regenia 
----- Original Message-;--- 
From: Elizabeth Fefer [mailto:efefer@IDSTELCOM*cornJ 

-0: Masun, Ann M 
C c :  Harris, Regenia A 
Subject: Our conversation regarding LENS shut off 
Importance: High 

e n t  : Monday, December. .. 22., 2003 1 1: 38 AM 
1 t 
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' !e l lo  All: 

our L e n s  s e r v i c e  h=eeo shut &%%-?%e to t h i s  issue. 
odger Edrnonds is on vacation u n t i l  the -YI--_c 29th, I need answers to my e-mail below, 

E l i z a b e t h  Fefer 
IDS Telcom 
phone (305) 612-4310 
f a x  (305) 612-4880 

----- O r i g i n a l  Message----- 
From: Elizabeth Fefe r  
S e n t :  S a t u r d a y ,  December 20, 2003 1:09 PM 
To: 'Edmonds, Rodger 
Cc: 
S u b j e c t :  
Impor t ance :  High 

Alagar ,  Maxine P; mbarrett@psc.state.fl.us; Mangina, L e i s a  G ;  Angel L e i r o  
RE: Our conversation regard ing  LENS shut off 

Rodger , 
See below the l a s t  e-mail I received from Maxine regarding the discrepancy on t h i s  
a c c o u n t .  
AS you can  s e e  n e i t h e r  Maxine nor anybody at Bellsouth has been able  to exp la in  why tk 
Specia l  settlement account beginning balance  is $3,232,266.10 i n s t e a d  of $2,475,000 as 
s t a t e d  on the Arbitration F i n a l  Document. I b r o u g h t  t h i s  to Bellsouth's attention s i n c  

.July 2003 and t o - d a t e  1 have  received no explanation telling me why the beginning b a l a  
on t h e  special settlement account was $757,266.10 higher t h a n  what t h e  settlement s t a t  
Why is it that Bellsouth h a s  n o t  been able to prepaxe w r i t t e n  documentation explaining 
$757,266.10 discrepancy i n  the beginning balance of settlement a c c o u n t ,  which is t h e  
reason why Bellsouth shows a pas t  d u e  b a l a n c e  on resale and demanding payment on in or 
to restore  I 
vhlso, please 
allowing: 

Bellsouth Co 

DS access t o  LENS. 
r e fe r  to Maxine's e-mail d a t e d  September 11, 2003 where she states t h e  
"the issue IDS views as  overpayment to the Q account is correct 'I. If 
llections a d m i t t e d  that we have  overpaid t h i s  account, how can  we now owe 

$600K on the same a c c o u n t  we overpaid? 
2 of 3 excel spreadsheet attached were prepared by Bellsouth personnel  and t h e s e  show 
c l e a r l y  that t h e  beginning balance o n  t h i s  accoun t  was $3,232,266 and not $2,475,000 a 
s t a t e d  on provision 1 on t h e  settlement agreement. 
Also attached a r e  2 schedules (205Q974557- special Q prepared by Bellsouth, and IDS 
s c h e d u l e  of 205Q974557-  transactions) we both agree on the total amount paid of 
$3,049,140.74. 

acct.XLS>> <<205Q974557 a c c o u n t  t r a n s a c t i o n s  b i l l e d  & paid.xls>> 

AI1 documents a t t a c h e d  and a l l  of our e-mails s i n c e  J u l y  of 2003 indicate t h a t  Bellsou 
s e t  up t h e  beginning balance incorrectly and over  billed us or year incorrect 
i n t e re s t  charges .  
Bellsouth's action to deny access to LENS was based on a mistake created by B e l l s o u t h .  
Once a g a i n ,  1 a s k  t h a t  you immediately restore IDS' access to LENS as all documentatio 
provided to Bellsouth is sufficient proof of B e l l s o u t h ' s  error. 
Elizabeth Fefer 
IDS Telcom 

<<2054557-special Q account.XLS>> 

<<BLS Arbitration Final.DOC>> 

<<Bellsouth balance t r a n s f e r s  of old balances to n 

over a 

305-612-4 310 

From: Alagar, Maxine P [mailto:Maxine.Alagax@BellSouth.cont) 
S e n t ;  Tuesday, October  21, 2003 2:53 PM 
To: Elizabeth F e f e r ;  H a r r i s ,  Regenia A 
Cc: Robert Hacker  
Sub jec t :  RE: Documsnts requested on amendment t o  s e t t l e m e n t  agreement 

"he t o t a l  amount d u e  is based on the agreement of t h e  Alabama Q account that was creatc 
o l e l y  for this agreement. 

Max 
----- Original Message----- 
From: Elizabeth Fefer fmailto:efefer@IDSTELCOM.com] 
S e n t :  Tuesday,  October 21, 2003 1:33 PM 
To: M a g a r ,  Maxine P; H a r r i s ,  Regenia A 

c. 

' Docket No.: 03 1125-TP 
Witness: Elizabeth Fefer 
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Feb 2002 payment 
P l e a s e  n o t e  t h e  interest outstanding was n o t  waived, instead it was added to the o l d  
' 7 a l a n c e  agreed to on a c c o u n t  2054974557. The way it was interpreted by David Melton GI: 

reat t h e  $925,000 credit and i n t e r e s t  credit as one and the same, When in f a c t  t h e  
sertlernent stated t h a t  interest had t o  be waived and a $925,000 credit had to be postet 
our UNE accounts. 
Regarding the 2 S Z O O K  payments in question I found them applied to unpaid i n t e re s t  bil: 
an accounts 305 519-0008 and 561 Q971090. This application was wrong because i n t e r e s t  1 
to wa ived . 
E l i z a b e t h  F e f e r  
---- - O r i g i n a l  Message----- 
From: Edmonds, Rodger [ma i l to :Rodger .Edmonds@Bel lSou th . com]  
S e n t :  F r i d a y ,  December 19, 2003 5:36 PM 
T o :  E l i z a b e t h  F e f e r  
Cc: A l a g a r ,  Maxine P; mbarrett@psc.state.f~.us; Mangina, L e i s a  G 
Subject: RE: O u r  conversation r e g a r d i n g  LENS s h u t  off 

.- 

E l i z a b e t h ,  

Regarding o u r  earlier conversation, BellSouth has discussed and explained the bill in 
q u e s t i o n  numerous t i m e s .  BellSouth has not been able to i d e n t i f y  any mistakes  in the 
billing on the a c c o u n t  in question. Notices were s e n t  t h a t  have e x p i r e d .  I D S  has  not JX 
the undisputed portion of the bill. Lens will be restored when w e  receive t h e  f u l l  amot 
of t h e  undisputed c h a r g e s ,  $611,627 I 4 2 .  
Rodger Edmonds 
Customer S e r v i c e  Manager 
BellSouth - ICs Billing & Collections 
(205) 714-3324 

_---- O r i g i n a l  Message----- 
From: E l i  za b e t  h Fef er [ma ilto : e fe  fer @ I DSTELCOM. corn J 
P.ent: F r i d a y ,  December 1 9 ,  2003 4:09 PM 
o: Edmonds, Rodger 

C c :  A l a g a r ,  Maxine P; mbarrett@psc.state. fl.us 
Subject: O u r  conversation regarding LENS s h u t  o f f  

Rodger : 
A s  we discussed just a f e w  m i n u t e s  ago, you know that the Q a c c o u n t  balance is wrong an 
t h a t  the settlement agreement says t h a t  the beginning balance  s h o u l d  have only been 
$2,475,000. You also cannot  explain to me how the balance in the Q account was o r i g i n a  
set  u p  at over  $3 million, and that BellSouth does n o t  care that t h e r e  is a d i f f e rence  
a mistake in the Q a c c o u n t .  According to you, since we have already discussed t h i s  iss 
i n  t h e  p a s t ,  t h e  $611,000 is now undisputed. You also told me that despite what is a n  
obvious mistake by B e l l S o u t h ,  you were told to shut  down IDS' access to LENS unless we 
send you the $611,000. 
cause IDS allot of damage. I ask t h a t  you immediately restore IDS' access to LENS. 
A n g e l  Le i ro  h a s  asked me t o  send a copy of this memo to Michael Barrett of the Flo r ida  
PSC.  
E l i z a b e t h .  

You made no sense a t  all. If LENS is down all weekend, you wil 

"The information transmitted is intended only f o r  the person  or entity to which it is 
addressed and may contain c o n f i d e n t i a l ,  proprietary, and/or  privileged material. Any 
review, retransmission, dissemination or other use o€, os t a k i n g  of any a c t i o n  in r e l i a i  
upon, this infoKmation by persons  or entities other than the i n t e n d e d  rec ip ien t  is 
prohibited. If you received this in error, please con tac t  t h e  sender a n d  de le te  the 
matGria1 from a l l  computers." 113 

. .  
Docket NO.: 03 1 125-TP 
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I 

C C :  Robert H a c k e r  
S u b j e c t :  R E :  Documents requested on amendment to settlement agreement 

L e a h  Cooper requested a breakdown o f  all pr ior  interest and l a t e  payments. The spreads} 
I sent you w a s  given to Leah during h e r  v i s i t  to.negotiate amendment, and $819K was ti 
amount  agreed  to t h a t  s h o u l d  have been waived. A l s o ,  notice t h a t  in December 2001 
g e l l s o u t h  applied a portion of the $1.5 million credit to 30519 and 305N19 accounts. < 
& S a c c o u n t  balances a r e  par t  of the t o t a l  amount d u e  to B e l l s o u t h .  
I t e r n  4 r eads  - BST will waive all p r i o r  i n t e r e s t  or late payment charges  on t h e  Total 
Amount Due .  
E l i z a b e t h  Fefer 
----- Original Message----- 
From: Alagar ,  Maxine P Imail to:Maxine.Alagar@BelLSouth.com] 
Sen t :  Tuesday, October 23, 2003 2 :07  PM 
To: Elizabeth F e f e r ;  H a r r i s ,  R e g e n i a  A 
C C :  Robert H a c k e r  
S u b j e c t :  RE: Documents requested on amendment to settlement agreement 

E l i  z a b e t  h,  
Thanks fox t h e  documentation. Please explain why C , N ,  & S accounts f o r  $111,735.82 wer 
i n c l u d e d  on the spreadsheet. I t  was my understanding that o n l y  Resale d o l l a r s  were 
i n c l u d e d  in t h e  settlement agreement on Q account 205 Q97-4557, 
T h a n k s ,  
Max 

----- O r i g i n a l  Message----- 
From: E l i z a b e t h  Fe f er [mail t o : ef e f ere1 DSTELCOM. corn 1 
Sent: Monday, October 2 0 ,  2003 6:05 PM 
To: A l a g a x ,  Maxine P; Harris, Regen ia  A 
C c :  Robert Hacker  
Tubject: Documents requested on amendment to settlement agreement 

Importance: Nigh, 
<<Bellsouth balance t r a n s f e r s  of old balances to new acct.XLS>> <<Application of 

Csedits.xls>> < < b e l l s o u t h  LPC 2OOl,XLS>> 

From: A l a g a r ,  Maxine P [mailto:Maxine.Alagar@BellSouth.com] 
S e n t :  Thursday, September 11, 2 0 0 3  9 : 2 6  AM 
To: Robert Hacker 
C c :  Mangina, L e i s a  G 
Subject: RE: IDS 

\ E l i z a b e t h  Fefe r  

Bob, 
A s  I remember, and Leisa correct me if I am wrong, the issue IDS views as overpayment t c  
the Q a c c o u n t  is correct. 
balances. I f  t h e  money is moved to the Q accounts  it would create an unpaid undisputed 
balance on Access a c c o u n t s .  With the payments that have been posted to both Access and  
t h e  Q a c c o u n t s  a n  unpaid balance i n  R e s a l e  and t h e  Q accoun t s  s t i l l  e x i s t .  
Leisa, p l e a s e  respond with the total outstanding balances t h a t  you have provided to 
E l i z s b e t h ,  
T h a n k s ,  
Max 

However, the money was applied to t h e  Access outstanding 

from: €lizabeth F e f e r  
S e n t :  Tuesday,  August 2 9 ,  2003 10:40 AM 
To: 'Regenia.Harris~BelZSouth.com' 
Subjec t :  a n a l y s i s  & documents on 2059974557 

Impoxtance: High 

Docket No.: 031 125-TP 
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At tached  please f i n d  documents s e n t  to us with 205Q97 a c c o u n t  information. 
Per settlement agreement Bellsouth was to do the following: 
*;Only $2,475,000 s h o u l d  have been t ransfer red .  
* Interest outstanding should have been waived on the total amount due 
* And a $925,000 credit needed to be posted to our UNE accounts and to be withheld f r o ~ n  





Exhibit No. (EF-6) 
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). 
APPLICATION OF AMENDMENT TO SETTLEMENT AGREEMENT CREDIT 
305Q97 I090 4/17/2002 180,342.55 

'j 56 t Q97 1090 4/ I7/2002 270,237.57 
904097 I090 411 7M002 243,965.53 
205092 1090 4/22/2002 12,87 1.63 
502Q92 1090 4/22/2002 45,113.80 
703Q92 1090 4/22/2002 172,469.07 

Il.ntal Applied in April 2002 925,000. IS ] 

Docket NO.: 031125-TP 

Exhibit NO. (EF-7) 
Witness: Elizabeth Fefer 
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BILLING AND BILLING ACCURACY CERTIFYCATION 

1. 

3.1 

1.1.1 

1.1.2 

1.1.3 

Payment and Billing Arrangements 

All negotiated rates, t e r n  and conditions set forth in this Attachment pertain to 
billing and billing accuracy certiiications. 

Billing. BellSouth agrees to provide billing through the Carrier Access Billing 
System (CABS) and through the Customer Records Illformation System (CRIS) 
depending on the particular service@) that IDS requests. BellSouth will bill and 
record in accordance with this Agreement those charges IDS incurs as a result of 
IDS purchasing from BellSouth Network Elements and Other Services as set forth 
in this Agreement. BellSouth will f o m t  all bilfs in CBOS Standard or 
CLUl3EDJ format, depending on the type of service ordered, For those services 
where standards have not yet been developed, BellSouth’s billing format will 
change as necessary when standards are finalized by the industry forum. 

For any service(s) BellSouth orders fiom IDS, IDS shall bill BellSouth in CABS 
fonnat . 
If either Party requests multiple billing media or additional copies of bills, the 
Billing Party will provide these at a reasonable cost. 

The bill date must be present on each bill transmitted by the Parties, Bills should 
not be rendered for any charges which are incurred under this Agreement on or 
before one (1) year preceeding the bill date or such shorter period of time as the 
Commission may have established. Notwithstanding the preceding sentence, 
billing beyond the one (I) year lh~ i t ,  is permissible only in the following cases: 

(1) Charges connected with jointly provided services whereby meet point bilIing 
guidelines require either party to rely on records provided by a third party; 

(2)  Charges incorrectly billed due to error in or omission of customer provided 
data such as PTU and PLU factors, or other ordering data; 

(3) Charges and/or changes ordered by the Commission or FCC that require 
changes to billing, ordering or other systems, when the changes to such 
systems cannot be completed, and resulting charges calculated and billed 
mechanically within the one (1) year firnit. 

In the case of charges associated with (3) above, the Party responsible for making 
the changes necessitated by the Commission or the FCC order must provide to the 
other Party, in connection with the amendment to this Agreement affecting such 
order, -e notice of the expected billing delays, the reason for the delays, and the 

vuaion 2Qoo: 7/ 17/00 
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1.1.3.1 

charges that will be billed, if any, until the necessary system changes are 
completed. 

Should either Party render a bill to the other Party €or services provided more than 
one hundred eighty ( I  80) days prior to the bill date pursuant to paragraph (3) of 
Section 1.1.3 above, the Parties agree to make payment according to the following 
schedule: 

( 1) If the charges are $1,000 or less, the billed Party will pay the charges Within 
thirty (30) days following the bill date; 

(2) If the charges are greater than $1,000 but $250,000 or less, the billed Party will 
pay the charges in three (3) equal monthly installments beginning in the month 
after the charges are billed; 

(3) If the charges are greater that $250,000, tbe payments will be made in monthly 
instabents over a period of not less than six (6) months, nor more than twelve 
(12) months, as shall be negotiated by the Parties. 

The extended payment options set forth in the Section 1.1.3.1 shall not be available 
unless IDS files a billing dispute with BellSouth pursuant to Section 2 of this 
Attachment, with respect to the applicable charges. 

1.1.3.2 Both Parties agree that these W t s  and arrangements will be superceded by any 
Bill Accuracy Certification Agreement that might be negotiated between the 
Parties. 

1.2 

1.3 

Master Account. After receiving certification as a local exchange company from 
the appropriate replatory agency, IDS will provide the appropriate BeUSouth 
account manager the necessary documentation to enable BeIlSouth to establish a 
master account for Local Interconnection, Network Elements and Other Services, 
andor resold services. Such documentation shall include the Application for 
Master Account, proof of authority to provide telecommunications services, an 
Operating Company Number (‘‘OCW’) assigned by the National Exchange Carriers 
Association (‘NECA”), Carrier Identification Code (CIC), Group Access Code 
(GAC), Access Customer Name and Address (ACNA) and a tax exemption 
certificate, if applicable. 

V&cm 2400 7/17/00 

Pawent Responsi?ilkv. Payment of all charges will be the responsibility of IDS. 
IDS shall make payment to BellSouth for all services billed. BellSouth is not 
responsible for payments not received by IDS from IDS’ customer. BellSouth will 
not become involved in billing disputes that may arise between IDS and IDS’ 
customer, Payments made to BellSouth as payment on account will be credited to 
an accounts receivable master account and not to an end user’s account. 

+e 
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a billing dispute. 

Deposit Policy. When purchasing services fiom BellSouth, D S  will be required to 
complete the BellSouth Credit Profile and provide idormation regarding credit 
worthiness. Based on the results of the credit analysis, the Company reserves the 
right to secure the account with a suitable form of security deposit. Such security 
deposit shall take the form of cash, an Irrevocable Letter of Credit (BellSouth 
form), Surety Bond (BellSouth form) or, in its sole discretion, some other form of 
security. Any such security deposit shall in no way release IDS fkom his obligation 
to make complete and timely payments of his bill. Such security shall be required 
prior to the inauguration of service. If, in the sole opinion of BellSouth, 
circumstances so warrant andor gross monthly billing has increased beyond the 
level initially used to determine the level of security, the BellSouth reserves the 
right to request additional security and/or file ii Uniform Commercial. Code 
(UCC1) security interest in IDS’ “accounts receivables and proceeds.” Interest on 
a security deposit, ifprovided in cash, shall accrue and be paid in accordance with 
the terms in the appropriate BellSouth tarn. 

1.8 

1.9 

2. 

2.1 

2.1.1 

Rates. Rates for Optional Daily Usage File (ODUF), Enhanced Optional Daily 
Usage File (EODUF), Access Daily Usage FiIe (ADUF), and Centralized Message 
Distriiution Service (CMDS) are set out in Exhibit A to this Attachment. If no 
rate is identified in this Attachment, the rate for the speciiic service or fimction will 
be as set forth in applicable BellSouth tariffor as negotiated by the Parties upon 
request by either Party. 

Billing Disputes 

Where the Parties have not agreed upon a billing quality assurance program, billing 
disputes shall be handled pursuant to the terms of this section. 

Each Party agrees to notify the other Party in writing upon the discovery of a 
billing dispute. If IDS utilizes the process for submitting a billing dispute 
electronicatly via BellSouth’s website and includes its e-mail address in the 
appropriate field on the Billing Adjustment Request Form (“BAR”), then Bellsouth 
will not@ IDS at the e-mail address provided by IDS as to whether a billing 
dispute is accepted or denied in whole or in part. BellSouth’s response to IDS’ 
billing dispute will include the applicable Billing Account Number(@ or Q account 
number($) as set forth on the BAR and the portion of the disputed amount that is 
accepted or denied for each dispute. In the event of a bilIing dispute, the Parties 
will endeavor to resolve the dispute within sixty (60) calendar days of the 
notification date. If the Parties cannot reach a settlement of the billing dispute 
within sixty (60) calendar days of the notification date, they may utilize the 
Resahtion of Dispute process set forth in Section 12 of the General Term and 
Conditions to this Agreement. 

Version 2400.7/17/00 
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2.2 

2.2.11 

2.2.2 

3, 

3.1 

3.2 

If a Party disputes a charge arid does not pay such charge by the payment due date, 
or if a payment or any portion of a payment is received by either Party after the 
payment due date, or if a payment or any portion of a payment is received in full& 
which are not immediately available to the other Party, then a late payment penalty 
shall be assessed. For bills rendered by either Party for payment, the late payment 
charge for both Parties shall be calculated based on the portion of the papent  not 
received by the payment due date times the late factor as set forth in the following 
BellSouth tariff&: for services purchased from the General Subscribers Services 
Tariff for purposes of resale and for ports and non-designed loops, Section A2 of 
the General Subscriber Services TmiQ for services purchased fkom the Private 
Line Tariff for purposes of resale, Section I32 of the Private Line Service Tariff, 
and fox network elements and other services and local interconnection charges, 
Section ]E2 of the Access Service T d .  In no event, however, shall interest be 
assessed by either Party on any previously assessed late payment charges. The 
Parties shall assess interest on previously assessed late payment charges only in a 
state where it has the authority pursuant to its tariffs. 

If the disputing Party withholds payment of disputed charges and the dispute is 
resolved in favor of the disputing Party, the billing Party will remove the disputed 
charges and any associated interest andor Iate payment charges fiom the disputing 
Party’s bill. If the disputing Party withholds payment of disputed charges and the 
dispute is resolved in favor of the billing Party, the disputing Party will pay the 
disputed charges and any associated interest and/or late payment charges as 
described in Section 2.2 above. 

If the disputing Party pays the disputed charges in accordance with the bill and the 
dispute is resolved in favor of the disputing Party, the billing Party will credit the 
disputing Party’s bill in the amount. of the disputed charges. If the disputing Party 
pays the disputed charges in accordance with the bill and the dispute is resolved in 
favor of the billing Party, no fbrther action is required. 

RAO Hosting 

RAO Hosting, Calling Card and Third Number Settlement System (CATS) and 
Non-Intercompany Settlement System (NICS) services provided to IDS by 
BellSouth will be in accordance with the methods and practices regularly adopted 
and applied by BellSouth to its own operations during the term of this Agreement, 
including such revisions as may be made fiom time to time by BellSouth. 

IDS shall fiunish all relevant information required by BellSouth for the provision of 
RAO Hosting, CATS and NICS. 

Vcrsirm 2QOO: 7/17/00 
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BILLING 

1. 

1.1 

PAYMENT AND BILLING ARRANGEMENTS 

The terms and conditions set forth in this Attachment shall apply to all services 
ordered and provisioned pursuant to this Agreement. 

Billing. BellSouth will bill through the Carrier Access Billing System (CABS), 
Tapestry andor the Customer Records Information System (CRIS) depending on 
the particular service(s) provided to IDS Telcom under this Agreement. BellSouth 
will format all bills in CBOS Standard or CLUBEDI format, depending on the 
type of service provided. For those services where standards have not yet been 
developed, BellSouth's billing format will change as necessary when standards are 
fmalized by the applicable industry forum. 

1 .1 .1  For any service(s) BellSouth receives fi-orn IDS Telcom, IDS Telcom shall bill 
BellSouth in CABS format. 

1 .I .2 If either Party requests multiple billing meda or additional copies of bills, the 
Billing Party will provide these at a reasonable cost. 

1.1.3 Should either Party render a bill to the other Party for services provided more than 
one hundred eighty (1 80) days prior to the bill date, the Parties agree to make 
payment according to the following schedule: 

(1) If the charges are $100,000 or less,.the billed Party wilt pay the charges within 
thirty (30) days €allowing the bill date; 

(2) I f  the charges are greater than $1 00,500 but $1,000,000 or less, the billed 
Party will pay the charges in three (3) equal monthly installments beginning in 
the month after the charges are billed; 

(3) I f  th'e charges are greater than $l,OOO,OUO the payments will be made in 
monthly installments over a period of not less than six (6) months, nor more 
than twelve (12) months, as shall be negotiated by the Parties. 

The extended payment options set forth in the Section 1.2.2 shall not be available 
unless IDS files a billing dispute with BellSouth pursuant to Section 2 of this 
Attachment, with respect to the applicable charges. 

I * 1.3.1 Upon IDS'S request, the Parties agree to negotiate a mutually accepted Bill 
Accuracy Certification Agreement. 

1.1.3 Any switched access charges associated with interexchange carrier access to the 
resold local exchange lines will be billed by, and due to BellSouth. 

BellSouth will render bills each month for resold lines on established bill days for 
each of IDS Telcom's accounts. I f  either Party requests multiple 

e 

1.1.4 
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1.1.5 

1.1.6 

1.2 

1.2.1 

1.3 

1.4 

billing media or additional copies of the bills, the Billing Party will provide these at 
a reasonable cost. 

BellSouth will bill IDS Telcom in advance for all resold services to be provided 
during the ensuing billing period except charges associated with service usage, 
which will be billed in arrears. Charges will be calculated on an individual End 
User account level, including, if applicable, any charge for usage or usage 
allowances. BellSouth will also bill IDS Telcom, and IDS Telcom will be 
responsible for and remit to BellSouth, all charges applicable to resold services 
including but not limited to 91 1 and E91 I charges, End Users corrunon line 
charges, federal subscriber line charges, telecommunications rehy charges (TRS), 
and fianchise fees. 

BellSouth will not perform billing and collection services for IDS Telcom as a 
result of the execution of this Agreement. AI1 requests for billing services should 
be referred to the appropriate entity or operational group within BellSouth. 

Establishing Accounts. After receiving certification as a local exchange carrier 
from the appropriate regulatory agency, TDS Telcom will provide the appropriate 
BellSouth local contract manager the necessary documentation to enable BellSouth 
to establish accounts for Local Interconnection, Network Elements and Other 
Services, Collocation andlor resold services, Such documentation shall include the 
Application for Master Account, if applicable, proof of authority to provide 
telecommunications services, the appropriate Operating Company Number (OCN) 
assigned by the National Exchange Carriers Association (NECA), Carrier 
Identification Code (CIC), Group Access Code (GAC), Access Customer Name 
and Abbreviation (ACNA), as applicable, and a tax exemption certificate, if 
applicable. 

Payment Res~onsibiliQ. Payment of all charges will be the responsibility of IDS 
Telcom. IDS Telcom shall make payment to BellSouth for all sentices billed. 
Payments made by IDS Telcom to BellSouth as payment on account will be 
credited to IDS Telcom’s accounts receivable master account. BellSouth will not 
become involved in billing disputes that may arise between IDS Telcom and IDS 
Tekom’ s customer. 

Pavment Due. Payment for services provided will be due on or before the next bill 
date and is payable in immediately available hnds. Payment is cansidered to have 
been made when received by BellSouth. 

If the payment due date falls on a Sunday or on a Holiday that is observed on a 
Monday, the payment due date shall be the first nun-Holiday day foIlowing such 
Sunday or Holiday. I f  the payment due date falls on a Saturday or on a Holiday 
which is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due 
date s%all be the last non-Holiday day preceding such Saturday or Holiday. If 
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I .5 

1.6 

I .7 

1.7.1 

1.7.2 

payment is not received by the payment due date, a late payment charge, as set 
forth in Section 1-6, below, shall apply. 

Tax Exemption. Upon BellSouth’s receipt of tax exemption certificate, the total 
amount billed to IDS Telcom will not include those taxes or fees fi-om which IDS 
Telcom is exempt. IDS Telcom will be solely responsible for the computation, 
tracking, reporting and payment of all taxes and like fees associated with the 
services provided to the end user of IDS Telcom. 

Late Payment. If any portion of the payment is received by BellSouth after the 
payment due date as set forth preceding, or if any portion of the payment is 
received by BellSouth in funds that are not immediately available to BellSouth, 
then a late payment charge shall be due to BellSouth. The late payment charge 
shall be the portion of the payment not received by the payment due date 
multiplied by a late hctor and will be applied on a per bill basis. The late factor 
shall be as set forth in Section A2 of the General Subscriber Services Tariff, 
Section €32 of the Private Line Service Tariff or Section E2 of the ‘Intrastate 
Access Tariff, as appropriate. In addition to any applicable late payment charges, 
IDS Telcom m y  be charged a fee for all returned checks as set forth in Section A2 
of the General Subscriber Services Tariff or pursuant to the applicable state law. 

Discontinuing Sewice to IDS Telcom. The procedures for discontinuing service to 
IDS Telcom are as follows: 

BellSouth reserves the right to suspend or terminate service in the event of 
prohibited, unlawhl or improper use of BellSouth facilities or service, abuse of 
BellSouth facilities, or any other violation or noncompliance by IDS Telcorn of the 
rules and regulations of BellSouth’s tariffs. 

BellSouth reserves the right to suspend or terminate service for nonpayment. If 
payment of amounts not subject to a billing dispute, as described in Section 2, is 
not received by the bill date in the month after the original bill date, BellSouth will 
provide written notice to IDS Telcom that additional applications for service may 
be refhsed, that any pending orders for service may not be completed, andor that 
access to ordering systems may be suspended if payment is not received by the 
fifteenth day following the date of the notice. In addition, BellSouth may, at the 
same time, provide written notice to the person designated by IDS Telcom to 
receive notices of noncompliance that BellSouth may discontinue the provision of 
existing services to IDS Telcom if payment is not received by the thirtieth day 
following the date of the initial notice, 

1.7.3 In the case of such discontinuance, a11 billed charges, as well as applicable 
termination charges, shall become due. 

1.7.4 If B-ElISouth does not discontinue the provision of the services involved on the date 
specified in the thirty days notice and IDS Telcom’s noncompliance continues, 
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nothing contained herein shall preclude BellSouth’s right to discontinue the 
provision of the services to IDS Telcom without fbrther notice. 

Upon discontinuance of sewice on IDS Telcom’s account, service to IDS Telcom’s 
end users will be denied. BellSouth will reestablish service for IDS Telcom upon 
payment of all past due charges and the appropriate connection fee subject to 
BellSouth’s normal application procedures. IDS Telcom is solely responsible for 
notifLing the end user of the proposed service disconnection. If within fifieen (1 5) 
days after IDS Telcarn has been denied and no arrangements to reestablish service 
have been made consistent with this subsection, IDS Telcorn’s service will be 
disconnected. 

1.8 Deposit Policy. When purchasing services fi-om BeflSouth, IDS will be required to 
complete the BellSouth Credit Prome and provide information regarding credit 
worthiness. Based on the results of the credit analysis, BellSouth reserves the 
right to secure the account with a suitable form of security deposit. Such security 
deposit shall take the form of cash, an Irrevocable Letter of Credit (BellSouth 
form), Surety Bond (BellSouth form) or, in its sole discretion, some other form of 
security. Any such security deposit shall in no way release IDS fiorn its obligation 
to make complete and timely payments of its bill. If, in the sole opinion of 
BeLlSouth, IDS experiences an adverse change in its creditworthiness in 
comparison to the level initially used to determine the level of the current security 
deposit andor gross monthly billing has increased beyond the level initially used to 
determine the level of security, BellSouth reserves the right to request additional 
security andor file a Uniform Commercial Code (UCC1) security interest in IDS’s 
“accounts receivables and proceeds.” Interest on a security deposit, if provided in 
cash, shall accrue and be paid in accordance with the terms in the appropriate 
BellSouth tariff, Security deposits collected under this Section shall not exceed 
two months’ estimated billing. 

When BellSouth requests a deposit, BellSouth is willing to provide IDS a written 
explanation as to why a deposit has been requested. BellSouth shall apply all 
credit standards to IDS on a non-discriminatory basis. The Parties will work 
together to determine the amount of a reasonable deposit. If the Parties are unable 
to agree, either party may petition the Commission for resolution of the dispute. 
In the event that the dispute is not resolved within sixty days after petitioning the 
Commission, and TDS fails to remit to BellSouth any deposit requested pursuant to 
this Section, service to IDS may be terminated in accordance with the terms of 
Section 1.7 of this Attachment, and any security deposits will be applied to IDS’s 
account(s). 

1.9 Notices. Notwithstanding anything to the contrary in this Agreement, all bilk and 
notif;es regarding billing mtters, including notices relating to security deposits, 
disconnection of services for nonpayment of charges, and rejection of additional 
orders fkorn IDS Telcom, shall be forwarded to the individual and/or address 
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1.10 

2. 

2.1 

2.2 

2.3 

provided by IDS Telcorn in establishment of its billing account(s) with BellSouth, 
or to the individual andor address subsequently provided by IDS Telcom as the 
contact for billing information. All monthly bills and notices described in this 
Section shall be forwarded to the same individual and/or address; provided, 
however, upon written notice fi-om IDS TeJcom to BellSouth's billing organization, 
a final notice of disconnection of services purchased by IDS Telcom under this 
Agreement shall be sent via certified mail to the individual(s) listed in the Notices 
provision of the General Terms and Conditions of this Agreement at least 30 days 
before BellSouth takes any action to terminate such services, 

Rates. Rates for Optional Daily Usage File (ODUF), Access Daily Usage File 
(ADW), and Centralized Message Distribution Service (CMDS) are set out in 
Exhibit A to this Attachment. I f  no rate is identified in this Attachment, the rate 
for the specific service or hnction will be as set forth in applicable BellSouth tariff 
or as negotiated by the Parties upon request by either Party. 

BILLING DISPUTES 

Each Party agrees to noti@ the other Party in writing upon the discovery of a 
billing dispute. IDS Telcom shall report all billing disputes to BellSouth using the 
Billing Adjustment Request Form (RF 146 1) provided by BellSouth. In the event 
of a billing dispute, the Parties will endeavor to resolve the dispute within sixty 
(60) calendar days of the notification date. If the.Parties are unable within the 60 
day period to reach resolution, then the aggrieved Party may pursue dispute 
resolution in accordance with the General Terms and Conditions of this 
Agreement. 

For purposes of this Section 2, a billing dispute means a reported dispute of a 
speci6c amount of money actually billed by either Party. The dispute must be 
clearly explained by the disputing Party and supported by written documentation, 
which clearly shows the basis for disputing charges. By way of example and not 
by limitation, a billing dispute will not include the refusal to pay all or part of a bill 
or bills when no written documentation is provided to support the dispute, nor 
shall a billing dispute include the refbsal to pay other amounts owed by the billed 
Party until the dispute is resolved. Claims by the billed Party for damages of any 
kind will not be considered a billing dispute for purposes of this Section. If the 
billing dispute is resolved in favor of the billing Party, the disputing Party will 
make immediate payment of any of the disputed amount owed to the billing Party 
or the billing Party shall have the right to pursue normal treatment procedures. 
Any credits due to the disputing Party, pursuant to the billing dispute, will be 
applied to the disputing Party's account by the billing Party immediately upon 
resolution of the dispute. 

I f  a P,arty disputes a charge and does not pay such charge by the payment due date, 
or if a payment or any portion of a payment is received by either Party after the 
payment due date, or if a payment or any portion of a payment is received in funds 
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which are not immediately available to the other Party, then a late payment charge 
and interest, where applicable, shall be assessed. Fur bills rendered by either Party 
for payment, the late payment charge for both Parties shall be calcufaated based on 
the portion of the payment not received by the payment due date multiplied by the 
late factor as set forth in the foUowing BellSouth tariffs: for services purchased 
from the General Subscribers Services Tariff for purposes of resale and for ports 
and non-designed loops, Section A2 of the General Subscriber Services  tar^, for 
services purchased from the Private Line Tariff for purposes of resale, Section B2 
of the Private Line Service Tariffs, and for designed network elements and other 
services and local interconnection charges, Section E2 of the Access Service 
TariE The Parties shall assess interest on previously assessed late payment 
charges only in a state where it has the authority pursuant to its tariffis. 

3. I R A 0  HOSTING 

3.1 RAO Hosting, Calling Card and Third Number Settlement System (CATS) and 
Non-Intercompany Settlement System (NICS) services provided to IDS Telcom by 
BellSouth will be in accordance with the methods and practices regularly applied 
by BellSouth to its own operations during the term of this Agreement, including 
such revisions as may be made fiom time to time by BellSouth. 

3.2 IDS Telcorn shall firrnish all relevant information required by BellSouth for the 
provision of RAO Hosting, CATS and NICS. 

3.3 Charges or credits, as applicable, will be applied by BellSouth to IDS Tefcom on a 
monthly basis in arrears. Amounts due (excluding adjustments) are payable within 
thirty (30) days of receipt of the billing statement. - 

3.4 IDS Telcorn must have its own unique hosted RAO code. Where BellSouth is the 
selected CMDS interfacing host, IDS Telcom must request that BellSouth 
establish a unique hosted RAO code for IDS Telcom. Such request shall be in 
writing to the BellSouth RAO Hosting coordinator and must be submitted at least 
eight (8) weeks prior to provision of services pursuant to this Section. Services 
shall commence an a date mutually agreed by the Parties. 

3.5 BellSouth will receive messages fkom IDS Telcom that are to be processed by 
BellSouth, another LEC in the BellSouth region or a LEC outside the BellSouth 
region. IDS Telcom shall send all messages to BellSouth no later than sixty (60) 
days after the message date. 

3 .ti BellSouth will perform invoice sequence checking, standard EM1 format editing, 
and balancing of message data with the EM1 trailer record counts on aU data 
received ftom IDS Telcom 
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CERTtFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the foregoing Direct 

Testimony and Exhibits of Elizabeth Fefer on behalf of IDS Telcorn, LLC. has 

been provided by (*) hand delivery and US. Mail, this 22 day of July, 2004, to the 

following : 

(*) Patricia C hristensen 
Office of General Counsel 
Room 370 Gunter Building 
Florida Public Service Commission 
2540 Shurnard Oak Blvd. 
Tallahassee, FL 32399 

(*) James Meza, I l l  
Nancy B. White 
c/o Ms. Nancy H. Sims 
BellSouth Telecommunications, lnc. 
' E O  South Monroe Street, Suite 400 
Tallahassee, FL 32301-1 556 

V Vicki Gordon Kaufman 
Joseph A. McGlothlin 
McWhirter Reeves McGlothlin 
Davidson Kaufman & Arnold, PA 
I *t7 South Gadsden Street 
Tallahassee, FL 32301 
Tel: (850) 222-2525 
Fax: (850) 222-5606 

Attorneys for IDS Telcom, LLC 




