
Messer, Capaxello & Self 
A ProIessionaI Association 

Poet Office Box 1876 
Tallahassee, Florida 32302-1876 

Internet: www.lawlla.com 

August 5,2004 

BY HAND DELIVERY 
Ms. Blanca Bayb, Director 
The Commission Clerk and Administrative Services 
Room 1 10, Easley Building 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Re: Docket Nos. 010409-TP and 010564-TX 

Dear Ms. Bay6: 

Enclosed on behalf of Talk America, Inc. is the twenty-third settlement payment in the 
amount of $6,667.00. This check is being tendered pursuant to the acceptance of the offer of 
settlement that was approved by Commission Proposed Agency Action Order No, PSC-02-1148- 
PAA-TP, issued on August 22,2002, which became final by Commission Order No. PSC-02- 127 1 - 
CO-TP, issued on September 18,2002, and was amended by Order No. PSC-02-1148A-PAA-TP, 
issued on October 16,2002. 

Please acknowledge receipt of this letter by stamping the extra copy of this letter "filed" and 
returning the same to me. 
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Thank you for your assistance in this matter. 
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Patricia Christensen, Esq. 
Mr. Dale Buys 
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8/05/04 
5:43:44 

A c c o U t #  2202-1442-7 
Ground#  377474 
O r i g h  Terminal: 327 

DATE ZIP CODE 
8/04/04 32399 

PICK UP DESTINATION 
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FedEx Ground 
SHIPPER MANIFEST DAILY 

Document Id: smpfx707452 
P r h a r y  Fax Number : 8504136302 

FLORIDA PUBLIC SERVICE COMM C o n t a c t  N a u ~  : DOUGLAS 
QRLANDQ Contact Huxber: 8504136297 

CIESTINATION BILLING PACKAGE SERVICE BASE 
CITY~STATE ZONE tilEIGlTC TFLACKINGID CODE CHARGE ADDITIONZG INFORMATION 
Tallahassee, F'L 003 1.00 037747400002190 019 3.57 

Total Packages for Account 377474: 

T o t a l  Weight for Account 

T o t a l  Prepaid B a s e  Charges for Account 

377474 : 

377474 : 

This document is  not an invoice. A reduction. allowance, or other adjus-nt may apply to the rates and charges shown. 

I ** 
1.00 

3.57 

* * * * * * Y * * * * * * Y Y X * * * * ~ * * X * * X * * * * * * * * * ~ ~ * * * ~ Y * * * * * * * * * * * * * ~ * * * * * * * * * * * * * * * * * * * * * ~ * * * * * * * * ~ * ~ ~ ~ * ~ * * * ~ ~ ~ * * * * * ~ * ~ * * * * * * ~ * * * * ~ * Y ~ * * * ~ * * * * ~  

FedtEx Ground Launches a New ship 
Daily fax manifests are naw avalEeable as an email. 
for p r h t i n g  in Adobe Acrobat or as a .CsV attachment for import into M i c r o s o f t  Excel or other third pary products. 

r Manizest Process for F a x  Ground Customers. 
The data can be tzansmitted in its original report fomat as a .PDF attachment 

T o  enroll in the n e w  email option; please provide the following infomation and forward it to this entail addxess: 
smpshiprnan@fedex.com. 

1- FedEx Account N u m k r :  377474 
2- F e d E x  Account Name: mORIDA PUBLIC SERVICE COMM 
3. Email adckess up to 256 characters. Must contain an " B "  and "." to be valid. 
4 ,  R e p o r t  format ( .PDF) or { .CSV) .  
5. T h e  Frame Option for reports-Choose One, Daily, Weekly or Monthly. 
6 .  Contact Name: F i r s t  name up to 20 characters. 
7. Contact Name: Last nam= up to 2 0  characters. 
8. Contact Title or &parbent up to 30 characters. 
9 -  Contact Telephone Number up to 18 characters. 
10. Do you wish to receive the report when sending zero pacakgcs? YES or NO. 

Your request will he completed within 72 hours. 

"a r ep r t  w i l l  not be transmitted i f  no packages were picked up, unless atherise requested' . 
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