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Ms. Blanca S. 8ayo CP 

Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Dear Ms. Bayo: 

I am enclosing si:r complaints filed through the Public Service 
Commission by customers ofour water utility. As you call see, these 
people are complaining about late billing and inaccurate billing. 

As treasurer ofthe Board of Directors ofMobile Manor, Inc., I am 
responsible for checking the monthlyfinanCial record5 ofMobile Manor, 
Inc. alld I can tell you that these people are wrong. There are no 
"inaccuracies It in their bills. The problem is that they are not paying 
their bills ill a timely manner and end up having a previous charge carried 
forward on their next bill. 

CMP 
COM Ms. Katherine Hoffman is a former president ofour Board ofDirectors 
CTR and is no longer in office due to some seriously inaccurate and malicious 

accusations she made concerning our manager. She alld a few ofherECR 
friends have made it their goal to make operations within Mobile Manor 

Gel as difficult as possible. 

OPC 

MMS 	 In June 2004, our water bills were a little late in being mailed Carol 
Julius, our manager, discussed with myselfandRichard Griffith, aRCA 
member ofour Board ojDirectors who is year rOfJnd, the idea ofsaving

SCR postage and mailing the water bills and the Consumer Confidence Report 
in the same mailing. Since we are all concerned about keeping costsSEC I 
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SANDERS JEAN 
MOBiLE MANOR ? INC. 

Fort Myers 
3391 7- 
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68/W20M 
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Customer Corn#snb:Custsmer rpttltes that Bhe is not getting her bills # time. Cmtomer says that her &ne bill came on the 
28th of July and to this day she hasnt got the July Bill. Customer says that the company tdd her that the bilk get mail on 
the ,  but another person tdd her that she had to pick up the bill personally. Customer says that she just wants her bilk 
mailed to hbr on time. 

Per Consumer Complaint Ruk 25-22.032, please use the bMwhg prmedures Wen responding tu PSC complaints. 
I - Csmpldnt rmdultion s h d d  be pro\Aded to the customer !diia direct contact with the customer, either W a H y  or in Miting 
within t5  W i n g  days aller the csmplaint has been sent to the company. 
2, A reapmse to the PSC is due by 500 p.m. Eastern time, of the 15th worlring days alter the complaint has been sent to 
ti%! company. 
3. The rmponee should include the following: 

a) the cause of the problem 
b) actione t a k a  to ma& the customer's ~ o r ~ l p l a i ~ t  
c) the company's prspoead rtsotution to the complaint 
d) mswem to any questions raised by staff in the complaint 
a) conhation the company has made direct contact with the customer 

4. Send your Wen rmgonse 40 the PSC, and copies of all correspondence with the customer to the doliawing e-mail, fax, or 
physical aCkkew3e6: 
E-Mail - pscraply@pac.sbte.t.ug 
F a  - 850-413-7168 
Mall - 2540 Shumard Oak Bhrd, 

Tallahassee, Florida 3239W616 



MOBILE W O R ,  INC 
150 Lantern Lane 
N. Ft. hnpr§. EL 33917 

DearMs. MKrrpy: 



For the m r d ,  1 received &. H~ffman’s check for June BMi July today and she will show that she 
owes fw thaw months when she receives her Augwst 2004 bill. I don’t know how to avoid this 
type of sinlation when the mnev dues not come by the calendar Winre .  



$0 oc! 
Preciose type - Quality of S s ~ c e  

Cise taken bv P. Walker 
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PAMEtA BARNES 
08/25/2004 
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MOBILE W Q R ,  INC. 
150 Laatem Lane 
N. Ft. Myers. F T J  53917 

MdbileMamrhc@aol .corn 
(239) 543-1414 
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Subj: 
Date: 
From: 
To: 

NAME: ROGER EBEL 
CASE NO: BlQ397W 
CALLER NAME: E E L  ROGER 
COMPWY: MOBILE MANOR, 1NG. 
BWsr NESS: 
CITY: FQd 
ZIP: 33919- 
mt9wEss: 129 TORCH TER. 
nME W E C ~  14:08 
DATE WEC'D: 0 7/3 ORQO4 
CONSUMER TELEPHONE: (239)*731-9812 
CAW BE REACHED: (239)-731-9812 
TIME SENT TO 6CllWPAW: f4:28:41 
BATE SENT TO COMPANY: 07L'30/2$3oei 
BtLLlhlG TYPE: s 
ACC6CdNT NO,: 
CATEGQRYltNFBACT1QN CODE: 
ENTERED BY: NEF 
ASSIGNED ANALW?: JOY ANDERSON 
DUE BAT&: U ~ I 2 c ) I J ~  
CLOSEOUT ANALYST: 
DATE CLOSED: 
TIMELY /LATE : 
DISPUTED AMOUNT: $0.00 
N O E S :  Prdosa  type - Quality Of setvim 

l t  

Customer Comments: 'I*tas cu8tomer s W a  that he and other cusbmers of Mobile Manor have frequent probiem 
with rewiving watm bilks in a tim4y manna?, and when they are racetived, they are frequently inaccurate. These 
MYng problem have created a diVicutty for the customer% financial management and he wants these matters 
thoroughly invmt~atd and appropriate changes made. 

Friday, July 30,2004 America Online: MobileManorhe 
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NEF 
KAULLIS MARSHALL 
0811 712004 

$ohm 
Preclose type - Quality of Setarice 

Customer Comrrnents: The customer states that she and other customers of Mobile Manor have frequent problems with 
receirring wafer bitls in a timely maniter and when they are receivpd, they are frequently inaccurate, not Feflecting preuaus 
payments. These Mlhg problems have created a difficultv fur the customer's financial marragemnt and she wants these 
matters thoroughly investigated and appropriate changes made 

Per Consumer Complaint, Rule 2522.032, please use the following procedu~s when rspnding to PSC complaints. 
1. Complaint rasolutisn shottM be prowded to the customer Ma direct contact with the customer, either verbally or in writing 
within 15 workjng days after the complaint has been sent to the company. 
2 A resfxmse to the PSC is due by 5:OO p m. Eastern time, of the 15th workirig days alter the complaint has been sent to 
the company. 
3 The respnse sheuM include the foliowing: 

a) the cause afthe problem 
b) actians taken to resole the customer% complaint 
c) the company's (woposed resolution to the complaint 
d) answers lo any yuestiw raised by staff in the complaint 
e) confirmation the company has made direct contact with the customer 

4. Send YOUP written respome to the PSC, and copes of all correspondence with the cwstornw to the foHwng e-mail, fax, or 
physical addresses: 
E-Mail - pcrepiy@pc.stateA us 
Fax - 850-413-7?68 
Mail - 2540 Shumard Oak Bhd 

Tallahassee. Florida 323W0850 

Case taken by Neal F o ~ m n  








