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r ?  10: 2 1 US Paytel Optima, LLC 

P. 0. Box 162808 
Miami, FL 33116 CLERK 

c/o Riteline Communications, Inc. bd KG I 7 rb 

I, ~ \.i ~," i i iss l~~l  I 1. 

. 
Florida Public Service Commission 
Capital Circle Office Center 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32933-0850 - - -  
RE: RAF Compliance Audit 03-246-2-2 

Docket Number 040215-TC 

To Whom It May Concern: 

Enclosed please find the requested documentation for the above referenced docket number. The 
items enclosed are computer printouts that details all coin collected from our Expressnet software, which 
monitors all of our pay phones. Also enclosed are copies of various phone bills. Along with the above 
mentioned you will find worksheets detailing how the Regulatory Assessment Fee was calculated. If you 
have any questions please do not hesitate to contact our office. 
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Enclosure 

1. 2oM General ledger indicating total bkanvnunlcationr tev~nue6 of 
$2214.091 .Sa. 



PSC Regulatory Assessment Fee - 2003 

1 .ine No Account Classification AMOUNT 
$ 214.091.99 
$ 201,246.47 
$ (88,618.91) 
$ 112,627.56 
$ 168.94 

1 Gross Operating Revenue 
2 Gross Intrastate Revenue 
3 Less: Amounts paid for Services to Local Telephone Companies 
4 Total Revenues for Regulatory Assessment Fee Calculation 
5 Regulatory Assessment Fee Due -(Multiply line 4 by 0.0015) 
6 Penalty for Late Payment 
7 Interest for Late Payment 
8 TOTAL AMOUNT DUE 
9 Number of Pay telephones in operation at close of period 214 

US PAYTEL OPTIMA I, LLC 
Line No Account Classification AMOUNT 

1 Gross Operating Revenue $ 75,053.10 
2 Gross Intrastate Revenue $ 70,549.91 
3 Less: Amounts paid for Services to Local Telephone Companies $ (30,904.94) 
4 Total Revenues for Regulatoly Assessment Fee Calculation $ 39,644.97 

59.47 
6 Penalty for Late Payment 
7 Interest for Late Payment 
8 TOTAL AMOUNT DUE 
9 Number of Pay telephones in operation at close of period 

5 Regulatory Assessment Fee Due -(Multiply line 4 by 0.0015) $ 

71 

US PAYTEL OPTIMA 11, LLC 
Line No Account Classification AMOUNT 

1 Gross Operating Revenue $ 76,975.19 
2 Gross Intrastate Revenue $ 72,356.68 
3 Less: Amounts paid for Services to Local Telephone Companies $ (36,811.73) 

5 Regulatory Assessment Fee Due -(Multiply line 4 by 0.0015) $ 53.32 
6 Penalty for Late Payment 
7 Interest for Late Payment 
8 TOTAL AMOUNT DUE 
9 Number of Pay telephones in operation at close of period 

4 Total Revenues for Regulatory Assessment Fee Calculation $ 35,544.95 

91 

US PAYTEL OPTIMA 111, LLC 
Line No Account Classification AMOUNT 

1 Gross Operating Revenue $ 62,063.70 
2 Gross Intrastate Revenue $ 58.339.88 
3 Less: Amounts paid for Services to Local Telephone Companies $ (20,902.24) 
4 Total Revenues for Regulatory Assessment Fee Calculation $ 37,437.64 
5 Regulatory Assessment Fee Due -(Multiply line 4 by 0.0015) $ 56.16 
6 Penalty for Late Payment 
7 Interest for Late Payment 
8 TOTAL AMOUNT DUE 
9 Number of Pay telephones in operation at close of period 52 
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12:24 PM 

01/24/03 
Accrual Basis 

Phone Bills 
Optima II 
Bill 
Invoice 
Bill 
Bill 
Bill 
Bill 
Invoice 
Bill 
Bill 
Bill 
invoice 
Bill 
Bill 
Invoice 
Bill 
Bill 
Invoice 
Bill 
Bill 
Invoice 
Bill 
Bill 
Invoice 
Bill 
Bill 
Invoice 
Bill 
Bill 
Invoice 
Bill 
Bill 
Invoice 
Biii 
Bill 
invoice 
Bill 
Bill 
Invoice 
Invoice 

Total Optima II 

Total Phone Bills 

TOTAL 

Riteline Communications, Inc. 
Account QuickReport 

January through December 2002 

Date 

1/10/2002 
1/18/2002 
1/18/2002 
2/8/2002 
2/10/2002 
2/10/2002 
2/21/2002 
2/22/2002 
3/10/2002 
3/14/2002 
3/20/2002 
4/10/2002 
4/14/2002 
4/23/2002 
5/10/2002 
5/14/2002 
5/27/2002 
611 0/2002 
6/14/2002 
6/24/2002 
7/10/2002 
7/14/2002 
7/22/2002 
8/10/2002 
8/14/2002 
8/23/2002 
911 0/2002 
9/14/2002 
9/25/2002 
1011 0/2002 
10/14/2002 
10/22/2002 
11/10/2002 
11/14/2002 
11/26/2002 
12/10/2002 
12/14/2002 
12/26/2002 
12/26/2002 

Num 

473 
1318 
1321 

473 

1320 

473 
404R.. 
1324 

404E.. 
1328 

1330 

1334 

1338 

1342 

1345 

404R.. 
1348 

404R.. 
1351 
473 

1355 
1356 

Name Memo 

BellSouth 
US Paytel Optima II ... 
Ernest Communicat ... 
BellSouth 
US Paytel Optima ll ... 
Ernest Communicat. .. 
BellSouth 
US Paytel Optima I I  ... 
Ernest Communicat ... 
BellSouth 
US Paytel Optima II ... 
Ernest Communicat ... 
BellSouth 
US Paytel Optima II.. 
Ernest Communicat ... 
BellSouth 
US Paytel Optima II.. 
US Paytel Optima I ,  ... 

Ernest Communicat ... 5684 
US Paytel Optima I1 ... Phone Bills - ... 
Phonel. Inc. 111-1/15 Inv ... 
Phonel. Inc. 1/16-1/31 Inv ... 
Ernest Communicat ... 6144 
Ernest Communicat ... Customer Nu ... 
US Paytel Optima I ,... Phone Bills - ... 
Phonel, Inc. 2/1-2/15 Inv ... 
Ernest Comrnunicat ... 6597 
BellSouth 561V12-5690 
US Paytel Optima II ... Phone Bills - ... 
Ernest Communicat ... Customer Nu ... 
BellSouth Regional Acc ... 
US Paytel Optima I1 ... Phone Bills - ... 
Ernest Communicat ... Customer Nu ... 
BellSouth Regional Acc... 
US Paytel Optima I ,... Phone Bills - ... 
Ernest Communicat ... Customer Nu ... 
BellSouth Regional Acc ... 
US Paytel Optima I I  ... Phone Bills - ... 
Ernest Communicat ... Customer Nu' ... 

Regional Acc... 
Phone Bills - ... 
Cust. Numbe ... 
Regional Am... 
Phone Bills - ... 
Cust. Num be... 
Regional Acc... 
Phone Bills - ... 
Cust. Numbe ... 
Regional Acc ... 
Phone Bills ~ ... 
Cust. Numbe ... 
Regional Am... 
Phone Bills - ... 
Customer Nu ... 
Regional Acc... 
Phone Bills - ... 
Phone Bills - ... 

Amount 

3,491.99 
4.269.51 

9.10 
10.40 

2.812.47 
261.03 

-3,359.05 
7.80 

2.607.94 
157.20 

-3,021 3 3  
2,909.27 

223.24 
-2.765.14 
3.636.29 

197.71 
-2,653.92 
2.920.12 

180.39 
-3.636.29 
2,876.84 

192.89 
-3.215.33 
2,670.10 

182.39 
-2,876.84 
2,584.95 

177.13 
-2.852.49 
2.734.83 

212.36 
-2.762.08 
2.748.48 

337.47 
-2,947.19 
2.448.09 

181.25 
-2.598.09 
-1,806.07 

-1.991 60 

-1,991.60 
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1224 PM 

01/24/03 
ACCNal Basis 

Type 

Phone Bills 
Optima I 
Credit 
Credit 
Bill 
Invoice 
Bill 
Bill 
Invoice 
Bill 
Bill 
invoice 
Invoice 
Invoice 
Invoice 
invoice 
Check 
Check 
Bill 
Invoice 
Bill 
invoice 
Bill 
Check 
Invoice 
Invoice 
Invoice 
invoice 
Bill 
invoice 
Bill 
Invoice 
Bill 
Invoice 
invoice 
invoice 
Bill 
Invoice 
Check 
Bill 
Invoice 
Bill 

Total Optima I 

Total Phone Bills 

TOTAL 

Riteline Communications, Inc. 
Account QuickReport 

January through December 2002 

Date 

1/10/2002 
1 / I  0/2002 
1/10/2002 
1/18/2002 
2/8/2002 
2/10/2002 
2/21/2002 
2/22/2002 
3/10/2002 
3/20/2002 
4/1/2002 
4/1/2002 
4/1/2002 
4/1/2002 
4/5/2002 
4/8/2002 
4/10/2002 
4/21/2002 
5/10/2002 
5/27/2002 
6/10/2002 
6/13/2002 
6/24/2002 
7/1/2002 
7/1/2002 
7/1/2002 
7/10/2002 
7/22/2002 
8/10/2002 
8/23/2002 
9/10/2002 
9/13/2002 
911 3/2002 
9/25/2002 
10/10/2002 
10/22/2002 
10/23/2002 
11/10/2002 
11/26/2002 
12/10/2002 

Num 

954v .. 
305 .. 
472 
1319 

472 
1321 

472 
1323 
1326 
1326 
1326 
1326 
20155 
20158 

1327 

1331 

20302 
1333 
1336 
1336 
1336 

1337 

1341 

1340 
1340 
1344 

1347 

1350 
472 

Name Memo 

BellSouth 
BellSouth 
Ernest Communicat ... 
US Paytel Optima I. ... 
Phonel, Inc. 
Ernest Communicat.. 
US Paytel Optima II ... 
Phonel. Inc. 
Ernest Communicat ... 
US Paytel Optima I ,... Phone Bills - ... 
South Florida Trotti ... Phone bill pe ... 
South Florida Tmtti ... Phone Bill pe ... 
South Florida Trotti ... Phone bill pe... 
South Florida Trott ... Phone bill pe... 
BellSouth 305W10-393.. . 
BellSouth Account Num ... 
Ernest Communicat ... Customer Nu ... 
US Paytel Optima I ,... Phone Bills - ... 
Ernest Communicat ... Customer Nu ... 
US Paytel Optima II ... Phone Bills - ... 
Ernest Comrnunicat ... Customer Nu ... 
BellSouth Account Nurn ... 
US Paytel Optima i .... Phone Bills - ... 
South Florida Trott ... Phone Bill pe... 
South Florida Trotti ... Phone Bill pe... 
South Florida Trotti ... Phone Bill pe... 
Ernest Communicat ... Customer Nu ... 
US Paytel Optima I ,... Phone Bills - ... 
Ernest Communicat ... Cust. Numbe ... 
US Paytel Optima I ,.,. Phone Bills - ... 
Ernest Communicat ... Cust. Numbe ... 
South Florida Trott.. Phone Bills p... 
South Florida Trott ... Phone Bills p... 
US Paytel Optima I ,... Phone Bills - ... 
Ernest Communicat ... Cust. Numbe ... 
US Paytel Optima i ,... Phone Bills - ... 
BellSouth Account Num ... 
Ernest Cornrnunicat ... Cust. Nurnbe ... 
US Paytel Optima I ,... Phone Bills - ... 
Ernest Communicat ... Customer Nu ... 

Billing Numb ... 
Billing Numb ... 
5683 
Phone Bills ~ ... 
1/16-1/31 inv ... 
6143 
Phone Biiis - ... 
2/1-2/15 Inv ... 
6596 

Amount 

-41.87 
-1.529.09 
3.358.32 

-3,622.42 
n 73 - 

2.820.83 
-3,541.57 

127.76 
2.485.09 

-3.247.49 
-91.87 
-96.72 
-86.32 
-95.83 
126.41 
295.94 

2.527.51 
-2,907.44 
2,469.71 

-2.909.27 
2,319.16 

295.21 
-2.764 92 

-86.19 
-85.09 
-85.09 

2.360.82 
-2,764.92 
1.961.71 

-2.360.82 
1,890.23 

-95.95 
-96.85 

-1,961.71 
1.989.22 

-1,89023 
2.095.60 
1.974.62 

-1.974.62 
1,806.07 

-1,431 .34 

-1,431.34 

1,431.34 
~~ ~ ~~~~~~ ~~ 

/ 
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1225 PM 

01/24/03 
Accrual Basis 

Type 

Phone Bills 
Optima Ill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Check 
Invoice 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Invoice 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Invoice 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Invoice 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Invoice 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Invoice 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Invoice 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Invoice 

Riteline Communications, Inc. 
Account QuickReport 

January through December 2002 

Date 

1/10/2002 
1/10/2002 
1/10/2002 
1/13/2002 
1/13/2002 
111 3/2002 
1 / I  4/2002 
1/18/2002 
2/10/2002 
2/10/2002 
2/10/2002 
2/13/2002 
2/13/2002 
2/13/2002 
2/21/2002 
2/22/2002 
311 0/2002 
3/10/2002 
311 012002 
3/13/2002 
3/13/2002 
3/13/2002 
3/20/2002 
411 0/2002 
4/10/2002 
4/10/2002 
4/13/2002 
4/13/2002 
4/13/2002 
4/14/2002 
4/23/2002 
5/10/2002 
5/10/2002 
5/10/2002 
5/13/2002 
5/1 3/2002 
5/13/2002 
5/14/2002 
5/27/2002 
6/10/2002 
6/10/2002 
6/10/2002 
6/13/2002 
6/13/2002 
6/13/2002 
6/14/2002 
6/24/2002 
7/10/2002 
7/10/2002 
711 0/2002 
7/10/2002 
7/10/2002 
7/13/2002 
7/13/2002 
7/13/2002 
7/22/2002 
8/10/2002 
8/10/2002 
8/10/2002 
8/13/2002 
8/13/2002 
8/13/2002 
8/14/2002 
8/23/2002 

Num 

474 

20021 
1317 

474 

1322 

474 

1325 

404E. 
1329 

1332 

1335 

1339 

1343 

Name Memo 

Verizon Florida, Inc. 8136530647 
Verizon Florida, Inc. 8136530564 
Ernest Communicat ... 5685 
Sprint 4076771645 

4076776983 Sprint 
Sprint 4076776863 
One Call Communic ... Acct 70011198 
US Paytel Optima II ... Phone Bills ~ ... 
Verizon Florida, Inc. 8136530647 
Verizon Florida, Inc. 
Ernest Communicat ... 
Sprint 
Sprint 
Sprint 
US Paytel Optima II ... 
Phonel. Inc. 
Ernest Communicat ... 
Verizon Florida, Inc. 
Verizon Florida, Inc. 
Sprint 
Sprint 
Sprint 
US Pavtel Ootima II ... 

Customer Nu ... 
4076771645 
4076776983 
4076776863 
Regional Acc ... 
Phone Bills - ... 
Customer Nu ... 
8136530647 
8136530564 
4076771645 
4076776983 
4076776863 
Regional Acc... 
Phone Bills - ... 
8136530647 
8136530564 
Customer Nu.. . 
4076771645 
4076776983 
4076776863 
Regional Acc... 
Phone Bills ~ ... 
Customer Nu.. . 
8136530647 

8136530564 
6145 
4076771645 
4076776983' 
4076776863 
Phone bills - ... 
2/1-2/15 Inv ... 
6598 
8136530647 
8136530564 
4076771645 
4076776983 
4076776863 
Phone Bills - ... 

Verizon Florida. Inc. 8136530647 
Verizon Florida, Inc. 8136530564 
Ernest Communicat ... 
sprint 
Sprint 
Sprint 
BellSouth 
US Paytel Optima II ... 
Ernest Communicat ... 
Verizon Florida, Inc. 
Verizon Florida, Inc. 
Sprint 
Sprint 
Sprint 
BellSouth 
US Paytel Optima II ... 
Verizon Florida, Inc. 
Verizon Florida, Inc. 
Ernest Communicat ... 
Sprint 
Sprint 
Sprint 
BellSouth 
US Paytel Optima II ... 
Ernest Communicat ... 
Verizon Florida. Inc. 
Verizon Flonda Inc 8135530564 
Verizon Florida Inc 8136530647 
Venzon Flonda Inc 8136530564 
Sprint 4076776983 
Sprint 4076771645 
Sprint 4076776863 
US Paytel Optima II Phone Bills - 
Ernest Communcat Cust N u m b  
Verizon Florida, Inc 8136530647 
Verizon Florida, Inc 8136530564 
Sprint 4076776863 
Sprint 4076771645 
Sprint 4076776983 
Bel South Regional Acc 
US Paytel Optima II Phone Bills - 

Amount 

40.33 
40.23 

1.844.09 
45.08 
14.31 
45.41 
16.49 

-2.433.53 
41.07 
41.43 

1,541.42 
42.84 
43.01 
41.65 

-2.047.99 
9.75 

1.429.39 
41 29  
40.96 
45.15 
43.88 
43.99 

-1,541.42 
41.11 
41.14 

1,451.47 
43.91 
48.84 
44.98 
90.96 

-1.644.66 
1,451.81 

40.95 
41.01 
44.44 
45.67 
43.44 
85.66 

-1.712.56 
41.40 
41.14 

1,474.24 
44.16 
61.65 
56.16 

120.39 
-1,667.32 
1,450.78 

49.45 
49.30 
49.45 
49.30 
53.61 
50.62 
45.16 

-1,839.14 
1,352.22 

44.87 
44.75 
44.60 
45.51 
47.14 
90.67 

-1.698.92 
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12:25 PM 

01/24/03 
Accrual Basis 

Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Invoice 
Bill 
Bill 
Bill 
Bill 
Invoice 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Invoice 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Invoice 

Total Optima 111 

Total Phone Bills 

Riteline Communications, Inc. 
Account QuickReport 

January through December 2002 

Date Num Name 

9/10/2002 Ernest Communicat ... 
9/10/2002 Verizon Florida, Inc. 
9/10/2002 Verizon Florida, Inc. 
9/13/2002 Sprint 
9/13/2002 SDrint 

~~ 

9/13/2002 Sbrint 
9/14/2002 BellSouth 
9/25/2002 1346 US Pavtel Optima !I ... 

Memo 

Cust. Numbe ... 
8136530647 
8136530564 
4076771645 
4076776963 
4076776863 
Regional Am:.. 
Phone Bills - ... 

10/10/2002 ErnestCommunicat ... Cust. Numbe ... 
10/10/2002 Verizon Florida, Inc. 8136530647 
10/10/2002 Verizon Florida. Inc. 8136530564 
10/14/2002 404R ... BellSouth Regional Am... 
10/22/2002 1349 US Paytel Optima II ... Phone Bills - ... 
11/10/2002 Ernest Communicat ... Cust. Numbe ... 
11/10/2002 Verizon Florida, Inc. 8136530647 
11/10/2002 Verizon Florida, Inc. 8136530564 
11/13/2002 Sprint 
11/13/2002 Sprint 
11/13/2002 Sprint 

11/26/2002 1352 US Paytel Optima II ... 
12/10/2002 474 Ernest Communicat ... 
12/10/2002 Verizon Florida. Inc. 

11/14/2002 404R ... BellSouth 

12/10/2002 
12/13/2002 
12/13/2002 
12/13/2002 
12/14/2002 BellSouth Regional Acc... 
12/26/2002 1354 US Paytel Optima II ... Phone Bills. ... 

Verizon Florida, Inc. 
Sprint 
Sprint 
SDrint 

4076771645 
4076776863 
4076776983 
Regional ACC ... 
Phone Bilk - ... 
Customer Nu.. . 
8136530647 
. . . . . . . . 
4076776863 
4076771645 
4076776983 

Amount 
~~ ~~ 

1,322.37 
41.89 
41.68 
44.08 
47.79 
45.08 

134.31 
-1,669.76 
1.397.52 

41.81 
44.78 

101.49 
-1.677.20 
1,398.67 

42.88 
41.84 
41.99 
42.85 
44.03 

176.42 
-1.58560 
1,268.59 

42.98 
42.49 
44.43 
44.43 
44.43 
89.68 

-1.482.18 

-98.04 

-98.04 

-98.04 
. 

Page 2 

TOTAL 



US Paytel Optima 
Schedule of Intrastate Revenue 2002 



US Paytel Optima LLC 
Coin Revenue 2002 

Month 
Jan-02 
Feb-02 
Mar-02 
Apr-02 
May-02 
Jun-02 
Jul-02 
Aug-02 
Sep-02 
Oct-02 
Nov-02 
Dec-02 

OP 1 OP 2 
$ 7,645.45 
$ 6,912.10 
$ 6,583.45 
$ 7,764.25 
$ 6,664.20 

$ - $ 5,889.75 
$ 6,044.10 
$ 7,350.95 
$ 6,109.50 
$ 6,890.35 
$ 5,415.50 

$ 75,053.25 

$ 75,053.25 $ 73,269.60 

OP 3 
$ 6,054.10 
$ 6,469.50 
$ 5,771.20 
$ 6,003.95 
$ 6,340.55 
$ 4,396.15 
$ 6,986.15 
$ 4,972.05 
$ 4,660.65 
$ 4,571.95 
$ 4,589.50 
$ 4,953.40 

$ 65,769.15 

Total 
$ 13,699.55 
$ 13.381.60 
$ 12,354.65 
$ 13,768.20 
$ 13,004.75 
$ 10,285.90 
$ 13,030.25 
$ 12,323.00 
$ 10,770.15 
$ 11,462.30 
$ 10,005.00 
$ 80,006.65 
$214,092.00 
$214,092.00 
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Settled 0.00 ILL04 0 . W  
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Phone Bills 
Paid in 2002 

Month Vendor Total 
2002 BellSouth $ 27,674.72 
2002 Phone 1 $ 138.24 
2002 Erenst Communications $ 67,644.85 
2002 Sprint $ 1,292.85 
2002 Verizon $ 646.20 

Total Phone Bills $ 97,396.86 
$ (8,765.72) Less 9% Interestate 
$ 88,631.14 Total Phone Bill charges 



10:18 PM 

08/09/04 
Accrual Basis 

Type 
~ ~~~ 

BellSouth 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt -Check 
Check 
Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt -Check 
Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pint -Check 
Check 
Bill Pmt -Check 
Bill Pmt -Che& 
Check 
Bill Pmt -Check 
Bill Pmt -Check 
Check 

Date 

1/3/2002 
1/9/2002 
1/14/2002 
1/17/2002 
2/5/2002 
2/5/2002 
3/18/2002 
4/5/2002 
4/8/2002 
4/8/2002 
5/13/2002 
5/13/2002 
6/9/2002 
6/13/2002 
8/10/2002 
8/13/2002 
8/13/2002 
9/17/2002 
9/17/2002 
9/17/2002 
1011 5/2002 
10/15/2002 
1011 5/2002 
10/15/2002 
1011 6/2002 
10/23/2002 
11/12/2002 
11/12/2002 
12/12/2002 
12/12/2002 
12/13/2002 
12/26/2002 

~~~ 

Riteline Communications, Inc. 
Register QuickReport 

January through December 2002 

Num 
~ 

19952 
19960 
19964 

20024 
20028 
20096 
20155 
20158 
20159 
20222 
20278 
20281 
20302 
20396 
20397 
20403 
20461 
20463 
20464 
20524 
20575 
20578 
20581 
20585 

20586 
20589 
20689 
20690 
20691 
20516 

Memo 

VOID: Phone ... 
Phone Numb ... 

VOID: 
Phone Numb 

305W10-393 ... 
Account Num ... 
phone numb ... 

Phone Numb ... 
phone numb ... 
Account Num ... 
Account Num ... 
Phone Numb ... 
Regional ACC ... 
Phone Numb ... 
Phone Numb ... 
Phone Numb ... 
VOID: 
Phone Numb ... 
Phone Numb ... 
Phone Numb ... 
VOID: 
Account Num ... 
VOID: 
Regional Acc... 
Phone Numb ... 
Regional Am... 

Phone Numb ... 

Account 
~~ ~~ ~~ 

1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Bank 0.. 
1st National Bank o... 
1st National Banko ... 
1st National Bank o... 
1st National Bank o... 
1st National Bank o 
1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Bank o 
1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Banko ... 
1st National Banko ... 
1st National Bank o... 
1st National Bank o 
1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Bank o... 

Clr 
~ 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 

Split 
~~ 

Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Optima I 
Optima I 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Optima I 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Optima I 
Accounts Pay ... 
Accounts Pay ... 
riteline 
Accounts Pay ... 
Accounts Pay ... 
riteline 

Amount 
~~ 

0.00 
-140.87 

-11,457.88 
0.00 

-96.72 
-5.901.06 

-225.06 
-126.41 
-295.94 
-95.83 

-1,797.12 
-43.28 
-32.54 

-295.21 
-281.58 
-95.95 

-701.53 
-152.99 
44.59 
-96.85 

0.00 
-223.67 
-46.01 
-99.42 

0.00 
-2.095.60 

0.00 
-1.007.17 

-240.71 
-1,860.76 

-173.45 
46.52 

Total BellSouth 
~~~ ~ 

-27.674.72 

TOTAL -27,674.72 
-~ 

Page 1 



10:19 PM 

08/09/04 
Accrual Basis 

Type Date 

Bill Pmt -Check 2/7/2002 
Bill Pmt -Check 3/19/2002 
Bill Pmt -Check 3/27/2002 
Bill Pint -Check 3/29/2002 
Bill Pmt -Check 5/8/2002 
Bill Prnt -Check 5/20/2002 
Bill Pmt -Check 7/15/2002 
Check 7/24/2002 
Bill Pmt -Check 8/2/2002 
Bill Pmt Check 9/11/2002 
Bill Prnt -Check 10/1 5/2002 
Bill Prnt -Check 11/12/2002 
Bill Pmt -Check 12/13/2002 

_ _ ~  ~__ ~~~ ~~ 

Ernest Communications, Inc. 

Total Ernest Communications, Inc. 

TOTAL 

Num 

20095 
20150 
20156 
20157 
20275 
20344 
20358 
20390 
20392 
20460 
20572 
20587 
20692 

~ 

Riteline Communications, Inc. 
Register QuickReport 

January through December 2002 

~ 

Account 

VOID: 
VOID: Custo ... 

VOID: 

VOID: 

1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Bank 0 . .  

1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Bank o... 

Clr 
~ 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 

Solit Amount 

Accounts Pay ... 
Accounts Pay ... 
Acwunts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Phone Bills 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 

0.00 
0.00 

-7,174.72 
-6,522.42 
-7.149.28 

0.00 
-6,713.52 

-12,068.76 
-10,113.00 
-5,984.03 
-5,797.55 
-6,121.57 

0.00 

-67.644.85 

47,644.85 

~~ ~~ ~ ~ 

~~ 

~. 

Page 1 



1021 PM 

08/09/04 
Accrual Basis 

TVDe Date 

Verizon Florida, Inc. 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Prnt -Check 
Bill Pmt -Check 
Bill Prnt -Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt -Check 

1/3/2002 
2/5/2002 
3/18/2002 
4/8/2002 
5/8/2002 
6/9/2002 
8/13/2002 
8/13/2002 
9/17/2002 
10/15/2002 
11/12/2002 
12/13/2002 

Total Verizon Florida, Inc. 

TOTAL 

Riteline Communications, Inc. 
Register QuickReport 

January through December 2002 

~ 

Num 

19955 
20027 
20099 
20160 
20277 
20283 
20400 
20402 
20465 
20574 
20588 
20693 

Account 

Brandon Blvd ... 
Brandon Blvd ... 
Brandon Blvd ... 
Brandon Blvd ... 
Brandon Blvd ... 
Brandon Blvd ... 
Brandon Blvd ... 
Brandon Blvd ... 
Brandon Blvd ... 
Brandon Blvd ... 
VOID: Brand ... 
Brandon Blvd ... 

1st Nationa Bank 0 
1st Natona, Banu 0 
1st Natlonal Ban6 o 
1st National Bank 0 
1st National Bank 0 
1st National Bank o 
1st Nationa Ban< 0 
1st Nat onat Ban& o 
1stNatonalBanko 
1st National Bank o 
Is1 National Bank o 
1st Natona. Bank o 

Cll 
~ 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 

Split 

Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 
Accounts Pay ... 

~~~ ~~ 

Amount 
~~ 

-81.27 
-80.56 
-82.50 
-82.25 
-82.25 
-81.96 
-98.75 
-98.75 
-89.62 
-83.57 
0.00 

-84.72 

-946.20 

-946.20 

~~~ 

~~ 

Page 1 



10:19 PM 

08/09/04 
Accrual Basis 

Type 
~~~ 

Sprint 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt -Check 
Bill Pmt Check 
Bill Pmt -Check 
Bill Pmt -Check 

Total Sprint 

Date 

1/3/2002 
1/9/2002 
2/5/2002 
3/18/2002 
5/8/2002 
6/9/2002 
8/13/2002 
8/13/2002 
8/29/2002 
10/15/2002 
10/15/2002 
10/1 W O O 2  
10/1 5/2002 

Num 
~~ 

19954 
19962 
20026 
20098 
20276 
20282 
20399 
20401 
20458 
20573 
20580 
20582 
20584 

Riteline Communications, Inc. 
Register QuickReport 

January through December 2002 

Memo Account 
~~~ 

Unigold Shp ... 
Unigold Shp ... 

Unigold Shp ... 
Unigold Shp ... 

Tally Phones 
Unigold Shp ... 
VOID: Unigol ... 
VOID: Tally ... 
VOID: Tally ... 
VOID: Unigold 
VOID: Unigol ... 

1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Bank0 ... 
1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Bank o... 
1st National Bank o... 

~- Clr Split 

x Accounts Pay ... 
X Accounts Pay ... 
X Accounts Pay ... 
X Accounts Pay ... 
X Accounts Pay ... 
X Accounts Pay ... 
X Accounts Pay ... 
X Accounts Pay ... 
X Accounts Pay ... 
x Accounts Pay ... 
X Accounts Pay ... 
X Accounts Pay ... 
X Accounts Pay ... 

Amount 

-75.81 
-240.00 
-198.49 
-127.50 
-137.73 
-266.57 
-97.36 

-149.39 
0.00 
0.00 
0.00 
0.00 
0.00 

-1.292.85 
~~~ 

TOTAL 1,292.85 

Page 1 









CwbmerNumber: 474 

us Paytel Optima Ill LLC 
4333 Nyy 11s court 
M i F L  33178 

E~ttest Communications, Inc. 
6413 Jimmy Carter Btvd 
sttite MO 
 NO%=^, GA 30071- 

6M Date: 08/10102 
m#: 9963 

TOTAL AMOUNT DUE: 

AmountvfLastBtH 
Payments Received ThaM Yoti 
Adjustme& 

Past Due- 

New Call Charges 
Recurring Charges 
Non-Recurring Charges 
Finance Charges 
Federal Taxes 
Federal Surcharges 
State and Local Taxes 
State Surcharges 
Discounts 

Total Mew Ghaqtes 

Total AmouRt Dw 

$1,352.22 

$6.220.92 
($6245.76) 

$0.00 
($24.86) 

$0.00 
$1.671.25 

$0.00 
$0.00 

$40.1 I 
$0.06 
$0.00 
$0.00 

($334.34) 
$1,377.08 

$1,352.22 



3052328422 
305232M34 

3053329214 
3053329234 

$0.35 
$0.35 



Totals $1,302.70 $352.80 $15.75 ($334.34) $1,336.91 



Customer Number: 473 

US Paytef Optima 11 LLC 
4333 IW 115th COUrt 
-FL 33178 

Amount of LastBill 

Past Doe Balance 

Payments Received Thank You 
AdJUStmentS 

New Call Gharges 
Recurring Charges 
M-RecWringchWK?S 
Financecharges 
Federal Taxes 
Federal Swcharges 
State and Local Taxes 
State Surcharges 
DiscoUntS 

Total New Charges 

Total Amount Due 

Bill Date: 0811 0102 
Bill # 9962 

TOTAL AlwouNT DUE: $2,670.10 
$12,664.21 

($12,664.21) 
$0.00 
$0.00 

$0.00 
$3,246.52 

$0.00 
$0.00 
$77.77 
$0.11 
$0.00 
$0.00 

($654.30) 
$2,670.10 

$2,670.10 



3052738673 IShoppes of Killian 12/26/2001 I $29 101 $0 35) ($7 46)l $29 83 



$22.90 

$22.90 

El.& 
$7.& 

$24.8; 
$79 R' 

$29.8: 
$29.8: 





Customer Number: 472 

US Paytel Optima I LLC 

4333 NW 115th Court 
Miami, FL 33178 

Ernest Communications, Inc. 
6475 Jimmy Carter Blvd 
Suite 300 
Norcross, GA 30071- 

Bill Date: 0811 0102 
Bill #: 9961 

TOTAL AMOUNT DUE: 

Amount of Last Bill 
Payments Received Thank You 
Adjustments 

Past Due Balance 

New Call Charges 
Recurring Charges 
Non-Recurring Charges 
Finance Charges 
Federal Taxes 
Federal Surcharges 
State and Local Taxes 
State Surcharges 
Discounts 

Total New Charges 

$1,961.71 

$9,985.59 
($9,98559) 

$0.00 
$0.00 

$0.00 
$2,411.77 

$0.00 
$0.00 

$57.14 
$0.08 
$0.00 
$0.00 

($507.28) 
$1,961.71 

Total Amount Due $1,961.71 

Plcase detach and return lnvoica is considered valid u n b s  disputed within 80 day. of invoice 
Check if new address and coned below 







30536!?!3- . 'Ocean ~ Reef0r-T~ ~~~~ ~~~ 12/24/2001 ~~ ~~~ $22.901 $7.84 . .  ~ $21.9 
3053672075 pcean Reef 12/24/2001, $22.90 $7.84, $0.35 ($2.88), ($6.22)1 $21.9 



9547493978 
9547494014 
9547494035 
9547496749 

Totals $1,882.09 $507.06 $22.62 ($50728) $1,904.49 

University Plaza 12/21/2001 $29.10 $7.84 $0.35 ($7.46) $29.83 
University Plaza 12/21/2001 $29.10 $7.84 $0.35 ($7.46) $29.83 
University Plaza 12RlR001 $29.10 $7.84 $0.35 ($7.46) $29.83 
University Plaza 12/21/2001 $29.10 $7.84 50.35 ($7.461 $29.83 





~ SewiceNumber ~~ ~~~~~~ ~ ~ Name EffectiveDate DisconnectDate Monthly Service FCC Line Charge LNP Surcharge DA Comp Services Total Amount 

$26.95 (92.88); ($7.46) 
($2.88); ($7.46), $26.95 



5616378102 
~~ ~. 

7862428048 ~~ ~~ ~~~ ' Ron's Cuban Caf$ 

50.35: ($2.88): ($7.46); ~ ~ 

~~ ~ 

12/22/2001 



Customer Number: 474 

US Paytel Optima 111 LLC 

4333 NW 115 Court 
Miami, FL 33178 

Ernest Communications, Inc. 
6475 Jimmy Carter Blvd 
Suite 300 
Norcross, GA 30071- 

Bill 
Bill # 

TOTAL AMOUNT DUE: 

1211 0102 
13067 

$2,634.41 

Amount of Last Bill $2,796.19 
Payments Received Thank You ($1, ,371 
Adjustments $0.00 

$1,365.82 

$0.00 
$1,671.25 
($129.60) 

$20.49 
$40.73 
$0.06 
$0.00 
$0.00 

($334.34) QQ $1,268.59 

Past Due Balance 

New Call Charges 
Recurring Charges 
Non-Recurring Charges 
Finance Charges 
Federal Taxes 
Federal Surcharges 
State and Local Taxes 
State Surcharges 
Discounts 

Total New Charges 

Total Amount Due $2,634.41 

Please detach and return Invoice is considered valid unless disputed within 60 days of invoice 

Check if new address and correct below Bill Date: 1211 OlO2 
PAYMENT DUE ON RECEIPT 

Customer Number: 474 
US Paytel Optima 111 LLC 
4333 NW 115 Court 

Miami, FL 33178 

Return this portion with payment 
Ernest Communications, Inc. 
6475 Jimmy Carter Blvd 
Suite 300 
Norcross, GA 30071- 

TOTAL AMOUNT DUE: 
Amount 

$2,634.41 

Unpaid balance is subject to 1.5% finance charge per month 



ServiceNumber Name EffectiveDate DisconnectDate Monthly Service FCC Line Charge LNP Surcharge DA Comp Services Total Amount 
3052277961 Plaza Del Reye 12/26/2001l $29.4  ~~ $7.84 1 ~ ~~ 50.351 ($233- !$?.?! $26.95 





___ PAGE 1 OF 4 -. 

How io Reach Us 

Please see 
pnge 3 for 
all Verizon 
numbers und 
wpbsices. 

To enroll in rhe 
VerizmDkfft 
W t  Payment 
option p l m s s  
read and sign the 
agrrempnf on rtre . . .  

~~ ~ 

......................... ._ ..... . .  
.,l.Y .I. 



4- 
Telephone Number 8 I3 653-0647 
Aooount Number 15 1313 0656332816 05 
Statement +hdi~ Nov10.2002 ____. .. 

A PORTION OF THE 
TOTAL AMOUNT DUE 
ts PAST DUE. DUE 
DAI’E APPIAES TO 
CURRENT CHARCm 
amy. 



PAGE3 OF 4 .  

VEfllzON 
"%w to R d  Us" 

can Visit 
For assistma 1 800 483-2678 
Repair 1 800 483-2000 w.verhon.mm/mp& 

.35 
27.36 

.08 

- 
MONTHLY SERVICE - RFCUCArED (Nov 10 to Dec IO) 

Description Q'Y Unit Raie 
I 'l'elelaccess act L%W 1 .OB 

1 
1 
1 
1 
1 

3 1  .31 
8.98 8.98 

3.20 320 
Total s 4e.28 

4 Cei selectivecall 
s interstate subscrib h e  c h w  
6 Interstateprimarycanier 

3 5  
27.35 

* 
LOCAL GALIS 

d k  
Peak U 
off-peak 2 
Pea% 2 
off-peak 0 
Pi& 4 
off-peak 3 

.o 100 

.oiso .oooo 

.01% 

.0100 

nins. per nip. 
0 .oooo 

12 .0IW 
1 
0 
6 

30 

.oo 

.14 

.05 .w 

.IS 
3 3  

5 .bl 

Total lacal c a b  $ .67 

13 Late payRlent idta~ge on $42.37 at 1.50% 

- 

M t s C m  .64 
Total s .64 

%SERWARG%---- a 

.36 
.53 s .89 

14 Svc Provider Number Porlability Fee 
IS FED USF 

Total 



A 
-7e - sprinte Monthly statement: April 13,2002 1 of 5 

Customer service Internet address Customer number 
1-8oQ3u)-1811 www.sprlnt.com 407-677-1645-645 

Fast Facts 

(let an all new Rualnau 
Solution. package and 
SAVE1 Combine local 
phone service, popular 
calling features and 
MessageLine" Voicemail. 
All on one bill. Call 
1-888-402-4566 or visit 
sprint.com/bizsolutions. 

lncludes nast due balance of $46.16 
PI- 
p0.ribR.r ntenupiion of SONIC~. 

paat due balance ~mmediately to avoid 

Customer summary 
Previous charges 87.99 
Payment March 21 -Thank you1 -42.84 

Past due balance 45.15 
Current month charges 43.91 

Total aIIMMt due tse.06 

Current month charges 
Sprint local services: page 3 43.91 

Carrler selections 
Local toll: Sprint 
Long distance: One Call Communications 



A 
T - Sprij2t, Monthly atatement: April 13,ZOOZ 30f s 

Customer service Internet address Customer number 
1-aoo-3391a1 1 www.sprlm.com 407677-164S64S 

DSL under 460 a month. 
Can't imagine doing 
business without a 
high-speed Internet 
connection. 

Call today to  order 
Sprint FastConnectM DSL. 
1-077-254-5002 

Recaive all the benefitr 
of bring a Sprint 
customer ~ online! 
Sprint Local Business 
Online has changed. Now 
you can create a site that 
has the information you 
want. Log on to 
sDrint.com/localbusiness. 

Summary of charges: April 13 - May 12 
Local services for 407-677-1645 31.72 

Other charges 

Taxes and surcharaes 

2.25 
9.94 

M a l l  of charges: April 13 - May 12 

Local services for 407-677-1646 
PATS - f l a t  rate 24.46 
Billed number screening 1 .oo 
Call screening 1 .oo 
Toll blocking 4.25 
Touch-tone service 1.01 

Total local services for 407-677-1645 

Other charges 
Late payment fee 2.25 

Total other charges $2.25 

Taxes and surcharges 
Interstate access surcharge 8.34 
For an explanation of the inrerstare access surcharge 
please call 1-800-938-1 172 

For an explanarion of the telecommunciations relay surcharge 
please call 1-8W-9381172. 
Federal universal service fund .50 
For an explanation of the federal universal service fund 
please call 1-800938-1 172. 
Number portability surcharge .48 
For an explanarion of the number portability surcharge 
please call 1-800-9381 172. 
Emergency 911 surcharge .50 

$31.72 

Telecommunications relay surcharge .12 

Total taxes and surcharges $9.94 

5 -see page 2 for explanation 



- Aspr int .  

Oat an all new Bualnsaa 
Solutione pockane and 
SAVE1 Combine local 
phone service, popular 
calling features and 
MessageLines' Voicemail. 
All on one bill. Call 
1-888-402-4566 or visit 
sprint .com/bizsoIutions. 

@ Please recycle 

Monthly statement: April 13,2002 1 of 5 

Customer service Internet address Customer number 
1900.339-1811 -.sprint.com 407-57?-0983-983 

Fast Facts 

Includes past due balance of 543.88 
PIeaae 
poraibrnimption of mice . .  

Customer summary 
Previous charges 
Pavment March 21 -Thank voul 

y p a t  due balanw immediwtdy to avoid 

86.89 
-43.01 

Past due balance 43.88 
Current month charges 48.84 

Current month charge3 
Sprint local services: page 3 48.84 

Carrier selections 
Local toll: Sprint 
Long distance: One Call Communications 



- -SPriot@ 
7 Monthly statement: April 13,2002 30f 5 

Customer service Internet address Customer number 
’1-8043338181 1 www.sprint.com 407677-6983-983 

DSL under 460 a month. 
Can’t imagine doing 
business without a 
high-speed Internet 
connection. 

Call today to  order 
Sprint FastConnect” DSL. 
1 -a77-254-5882 

Summary of charges: April 13 - May 12 
Local services for 407-677-6983 36.45 

Other charges 2.45 

Taxes and surcharaes 9.94 

Detail of charges: ADril 13 - Mav 12 

Local sewlces for 407-677-6963 
PATS - f l a t  rate 24.46 
Billed number screening 1.00 
Call screening 1 .oo 
Toll  blocking 4.25 
Touch-tone service 1.01 
Usage-bssed services 
Local directory assistance 2 @ no charge .OO 
Local directory assistance 9 @.60 4.50 
Local toll calling 
For more information about your local toll calling area please refer 
to your phone direcrow 
Direct dial charoes .23 

Total local services for 407-677-6983 $36.45 

Direct dial i temized calls 
i .  .- : . .. . . .  . .  8 .  - 

1 & r 6  7 : a P  COCOA,FL 321-591-6651 Nighweekend 1.0 .23 
.23 Total direct dial itemized calls 

Other charges 
Late payment fee 2.25 

2 non-discount calls .20 
Total other charges $2.45 

Taxes and surcharges 
Interstate access surcharge 8.34 
For an explanation of the interstare access surcharge 
please call 1-800-938-1 172. 

Telecommunications relay surcharge .12 
For an explanation of the relecommunciarions relay surcharge 
please call 1-800938-1 172. 
Federal universal service fund .50 
For an explanation of rhe federal universal service fund 
p/ease ca/11*&%93~% 1 7 72. 
Number portability surcharge .48 
For an explanarion of the number portability surcharge 
please call 1800938-1 172. 

Emergency 91 1 surcharge 5 0  

Total taxes and surcharges $9.94 

I ,  
I 
I 

I 

~ 

i 
i 
i 
i 
i 
I 

I 
1 
I 

I - see page 2 tor explanation - I 



Gat an all new Budnoas 
Solutions package and 
SAVE! Combine local 
phone service, popular 
calling features and 
MessageLinej' Voicemail. 
All on one bill. Cail 
1-888-402-4566 or visit 
sprint.com/bizsolutions. 

@ Please recycle 

Monthly atatement: April 13,2002 1 of 5 

Customer service Internet address Customer number 
1-800-339-1 81 1 wmn.aprint.com 4076776883-883 

Fast Facts 

Includes past due balance of $43.99 
Please 
poasibf%lenuption of service. 

y past due bslsnce immediately to avoid 

Customer summary 
Previous charges 
Payment March 21 -Thank you! -41.65 

Past due balance 43.99 

85.64 

- 
Current month charges 44.98 

Current month charges 
Sprint local services: page 3 44.98 

Carrler selections 
Local 1011: Sprint 
Long distance: One Call Communications 



Monthly statement: April 13,2002 301 5 I 
A 
7 - sprint, I 

! Customer service Internet address Customer number 
1-800-338181 1 -.sprint.com 407-077-0883-883 

. . .  

i DSL under $60 a month. 
Can’t imagine doing Local services for 407-677-6863 32.72 1 

2.32 1 business wlthout a 
high-speed Internet 

Summary of charges: April 13 - May 12 

Other charges I 
connection. Taxes and surcharges 9.94 , 
Call today lo oidef Toul SprW local HNIcem $44.98 
Sprint FastConnectw DSL. 

Detail of charges: April 13 - May 12 

Local services for 407-077-0863 

1-877-254-5882 

PATS -f iat  rate 
Billed number screening 

Call screening 
Toll blocking 
Touch-tone service 
Usagcbasod services 

Receive all the benefits 
of being a Sprint 
customer ~ online! Local directory assistance 2 @ nocharge 
Sprint Local Business Local directory assistance 2 @.50 
Online has changed Now 
y” can Create a s,te that 
has the information you 

sprint comllocalbusiness. Late payment fee 2.25 , 

Total local services for 407-677-6863 

want Log on t o  Other charges j 

1 non-discount calls .03 
2 discount calls .04 

Total other charges $2.32 

24.46 
1 .oo 
1.00 ~ 

4.25 ~ 

1.01 ~ 

I 
, 

41 
$32.72 ~ 1 

Taxes and surcharges 
Interstate access surcharge 8.34 
For an explanation of the interstate access surcharge 
please call 1-8OC-938-7 172. 
Telecommunications relay surcharge . I 2  
For an axplansfion nf rha fdacommtmciafinns relay +orcharge 
please call 1-8009381 172. 
Federal universal service fund .50 
For an explanation of the federal universal service fund 
please call 1-800-938-1 172. 

For an expianation of the number portability surcharge 
please call 1-800-938-1 7 72. 
Emeraencv 91 1 surcharoe .50 

Number portability surcharge .4a 

Total taxes and surcharges $9.94 

5 -see page 2 for explanation I 
.- 



=v Asprint ,  Monthly atatement: April 13,2002 §of 

Customer service Internet address Customer number 
1-80033S1811 Www.snrlnt.com 407-8’17-6883-863 

~- 
State and federal regulatory news concerning your communication services. 

Increases in federal Universal Service Fund (USF) charge. 

As a result of an increase in  the Federal Universal Service Fund, the monthly charge for the Fund will 
increase from $0.45 to $0.50, effective for telecommunications services billed on or after April 2, 2002. This 
federally approved Fund helps keep local phone service affordable for all people and gives a discount to 
schools. libraries and lowincome families. You can find all of these updated charges in  the ‘Taxes and 
surcharges’ section of your local bill. For additional information, please call the customer service number 
listed at the top of this page. 



The more you buy. 
the mare you asre! 
Get great options and 
receive additional 
discounts when you buy 
a Business Solutions 
package. Call us today at 
1-866-3247260 or visit 
sprint.comibizsoIutions. 

i 

@ Please recycle 

Monthly etatement: M a y  IS, 2002 1 of 4 

Customer service Internet address Customer number 
1-80D33s1811 www.rprlnt.com 407-677-8883-863 

Fast Facts 

Includes past due balance of W . 9 7  
Please 
p o s s i X k m u p t i o n  of service. 

Customer summary 
Previous charges 88.97 
Payment .oo 
Past due balance 88.97 
Current month charaes 43.44 

y paat due balance immediately to avoid 

Current month charges 
SDrint local services: Daae 3 43.44 . _  

Tot.1 csmRt month dugm $49.44 

Carrier selections 
Local toll: Sprint 
Long distance: One Call Communications 

YNNNYNW 4 



A 
7 -splint, 

Cliok 'N' Win at 
sprim.comllocalbu~lnas~ 
You can win cool prizes . 
like a Sprint PCS' 
wireless phone or an 
expense paid trip for 2 
to the PGAchampionship 
Just log on today and 
use our online services. 

Qet DSL today1 
Under $50 a month. 
No upfront charges. 
One month FREE. 
Call now to order 
Sprint FastConnect" DSL 
high-speed Interne1 . 
access. 
1-877-254-5882 

Monthly statement: May 13,2002 30f 4 

Cbstomer service Internet aodress Customer number 
1-800-3181811 mm.sprlnt.com 407-877-6663-803 

Summary of charger: May 13 -June 12 
Local services for 407-677-6863 31.72 

Other charges 
Taxes and surcharaes 

1.78 
9.94 

Detail of charger: May 13 - June 12 

Local rervicer for 407-677-6863 
PATS -flat rate 24.46 
Billed number screening 1 .oo 
Call screening 1 .oo 
Toll blocking 4.25 
Touch-tone service 1.01 

Total local services for 407-677-6863 $31.72 

Other charger 
Late payment fee 2.25 

1 discount calls .02 
-.01 
-.48 

Total other charges $1.78 

Gross receipts - set use 
Set use charge - local 

Taxer and rurcharger 
Interstate access surcharge 8.34 

Telecommunications relay surcharge .12 

For an explanation of the intersrate access surcharge 
please call 1-800-93fL1172. 

For an explanation of the telecommunciarlons relay surcharge 
pleasecall 18W-9381172. 
Federal universal service fund 5 0  
For an explanation of die federal universal service fund 
please call 14W-938 1 172. 

For an explanation of the number ponabiliw surcharge 
please call 18W-93-1172. 
Emergency 91 1 surcharge .50 

Number portability surcharge .48 

Total taxes and surcharges $9.94 

5 - see page 2 for explanation I 



A ==w -sprint, 

The more you buy. 
ths mom you savel 
Get great options and 
receive additional 
discounts when you buy 
a Business Solutions 
package. Call us today at 
1-866-324-7280 or visit 
sDrint.comibizsolutions. 

@ Please recycle 

Monthly statement: May 13,2002 1 of 4 

Customer service Internet address Customer number 
1-800-3S1811 -.sprlnt.com 407-877-6983-983 

Fast Facta 

lncludes past due balance of $92.72 
PI- 
-i&n-ption ~f service. 

Customer summary 
Previous charges 
Pavment 

y pasr dw balance immodi8tely ta avoid 

92.72 
.oo 

Past due balance 92.72 
Current month charges 45.67 

tad due $isaae 

Current month charges 
Sorint local services: Daae 3 45.67 

Carrier selections 
Local toll: Sprint 
Long distance: One Call Communications 



click 'N' Win a t  

You can win cool prizes - 
like a Sprint PCS@ 
wireless phone or an 
expense paid trip for 2 
to the PGAchampionship. 
Just log on today and 
use our online services. 

Get DSL today! 
Under $50 a month. 
No upfront charges. 
One month FREE. 
Call now to order 
Sprint Fastconnect% DSL 
high-speed Internet 
access. 
1-877-254-5882 

Monthly etaternom: May 13, 2002 30f 4 

Customer service lniernm adoress Cbstomer nbmbsr 
1-800-389-181 1 www.sprlnt.com 407-877-6983-983 

Summary of charges: May 13 -June 12 
Local services for 407-677-6983 33.22 

Other charges 
Taxes and surcharges 

2.51 

9.94 

Detail of charges: May 13 -June 12 

Local servlces for 407-677-6983 
PATS -flat rate 24.46 
Billed number screening 1 .oo 
Call screening 1 .oo 
Toll blocking 4.25 
Touch-tone service 1.01 

Useg&ased services 
Local directory assistance 2 @ nocharge .OO 
Local directory assistance 3 @.50 1.50 

Total local services for 407-677-6983 $33.22 

Other charges 
Late payment fee 2.25 

1 discount calls .26 

Total other charges $2.51 

Taxes and surcharges 
Interstate access surcharge 
For an explanation of the interstate access surcharge 
please call 1-800-938-1 7 72. 

Telecommunications relay surcharge 
For an explanation of the relecommunciations relay surcharge 
please call 7-80&93&1172. 
Federal universal service fund 
For an explanarion of rhe federal universalservice fund 
please call 7-80093&1172. 

Number portability surcharge 
For an explanation of the number portability surcharge 
p/ease call 7-800-9381 172. 

8.34 

.12 

.50 

.a 

Emergency 911 surcharge .50 

Total taxes and surcharges $9.94 



The more you buy. 
the more vw navel 
Get great options and 
receive additional 
discounts when you buy 
a Business Solutions 
package. Call us today at 
1-866-324-7260 or visit 
sprint. camibizsolutwns. 

@ Please recycle 

Monthly atatemem: May 13,2002 1 of 4 

Internet address Customer number 
muw.sprlnt.com 40?-8?7-1&(5-815 

Fast Facts 

Includes past due balance of $89.05 
Pleawa 
possibRdmtewuption of servico. 

Customer rummary 
Previous charges 89.06 
Payment .oo 
Past due balance 89.06 
Current month charaes 44.44 

y past due balance immediataly to avoid 

Current month charges 
Sprint local services: page 3 44.44 

Carrier telectionr 
Local toll: Sprint 
Long distance: One Call Communications 

YNNMNNY 4 



Click 'N' Win st 
sprint.wm/loCslbu~in.u 
You can win cool prizes - 
like a Sprint PCS' 
wireless phone or an 
expense paid trip for 2 
to the PGAchampionship. 
Just log on today and 
use our online services. 

Monthly statement: May 13,2002 30f 4 

Customer service Internet address Customer number 
l-&m33S-1811 www.sprint.com 407-077-1045445 

Summarv of charaea: Mav I 3  - June 12 
Local services for 407-677-1645 
Other Charges 
Taxes and surcharaes 

32.22 
2.28 
9.94 

Detail of charaes: Mav 13 -June 12 

Qat DSL today! 
Under $50 a month. 
No upfront Charges. 
One month FREE. 
Call now to order 
Sprint Fastconnect" DSL 
high-speed Internet 
access. 
1-877-254-5882 

Local servlcea for 407-677-1646 
PATS - flat rate 24.46 
Billed number screening 1 .oo 
Call screening 1 .oo 
Toll blocking 4.25 
Touch-tone service 1.01 
Usagebared services 
Local directory assistance 2 @ no charge .OO 
Local directory assistance 1 @.50 .50 

Total local services for 407-677-1645 $32.22 

Other chargea 
Late payment fee 

1 non-discount calls 
2.25 
.03 

Total other charges $2.28 

Taxes and surcharge, 
Interstate access surcharge 8.34 
For an explanation of the interstate access surcharge 
please call 1-8&93&1772 

Telecommunications relay surcharge .12 
For an explanation of rhe telecommunciarions raiay surcharga 
please call 1800938-7 172. 
Federal universal service fund .50 
For an explanation of the federal universal service fund 
plaasa call 1 8 0 0 9 3 8 7  172. 

For an explanation of the number portability surcharge 
please call 180093&1172 
Emergency 911 surcharge .50 

Number portability surcharge .4a 

Total taxes and surcharges $9.94 

5 - sea page 2 for explanation 



Telephone Number 813 653-0647 
Account Number 15 1313 0656332816 05 
Statement Ending Aur 10. 2002 - SI33 OF 4 

VERIZON 
"How to Reach Us" 

Call Visit 
For assistance I 800 483-2678 
Repair 1 800 483-2000 m.verizon.corn/repair 
Pay by Phone 1 800 345-6563 

MONTHLY SERVICE - REGULATED (Apr 10 to May 10) 
Description Qtr Unit Rate 

I Telelaccess act charge 1 .12 .12 
z Coin bded number screening 1 .35 .35 
3 COPT line - flat and measured ECS 1 27.36 27.36 
4 Coin selective call screening 
s Interstate subscriber line charge 

1 
1 

3 1  3 1  
8.98 8.98 

Total S 37.12 

LOCAL CALLS 
Extended Calling Senice Summan 

Call Period N 0 . d  
area calls 

6 Clearwater Peak 2 
7 Off-peak 2 
8 St Petersburg Peak 0 
9 Off-peak 1 
IO Zephyrbills Peak 3 
11 off-peak 0 

Per call 
corn leted 

,0100 
.oooo 
.ofso 

.0100 

.0150 .oooo 

Total 
mins. 

2 
1 
0 
1 
4 
0 

Rate 
per min. 

,0150 
.0100 .oooo 
,0100 
.0150 .oooo 

Total 

.06 

.03 

.oo 

.02 

. l l  

.oo 
S .22 

Total local calls $ .22 

12 Late payment charge on $41.27 at 1 3  
MISCELLANEOUS CHARGES AND CREDITS 

)% .62 
Total 5 .62 

REGULATED SERVICE TAXES AND SURCHARGES 
I 3 Svc Provider Number Portability Fee 
14 FED 1 JSF 

.36 
CR .I4 . . . - - - -. 

15 FED USF from 04/02 
16 Flex ANI 

.7o 
2.23 

Total S 3.15 



Telephone Number 813 653-0564 
Account Number 15 1313 0616334001 10 

Apr 10. 2002 PAGE3 OF 4 Statement Ending 

w verimn 

VERIZON 
"How to Reach Us" 

Call Visit 

1 800 483-2000 w.verkon.com/repak 
For assistance 1 800 483-2678 
Repm 
Pay by Phone 1 800 345-6563 

- 
c 

MONTHLY SERVICE - REGULATED (Apr 10 to May 10) 
Unit Rate 

I 
Description Q ~ Y  

I Telelaccess act chars  1 .12 .12 
z coir; bid number-icreening I 
3 COPT h e  - flat and measured ECS 1 

.35 .35 
27.36 27.36 

4 Coin selective c+I F e n i n g  1 .31 .31 
5 Interstate subscnber h e  charge 1 8.98 8.98 

Total $37.12 

LOCAL CALLS i I Extended Calling Senice Summarv 
Period No. of Per call Total Rate Call 

calls corn leted rnins. per min. 
6 Clearwater Peak 1 .O !SO 2 ,0150 .05 I area 

I Off-peak 0 .oooo 0 .oooo .oo I 

8 St Petersburg Peak 1 .O 150 5 ,0150 .10 
9 off-peak 0 .oooo 0 .oooo .oo 
IO Zephyrhills Peak 1 ,0150 1 ,0150 .04 
11 off-peak 3 ,0100 3 ,0100 .06 

Total 0 .25 
Total local calls $ .25 

~ ~ 

MISCELLANEOUS CHARGES AND CREDITS 
12 Late payment charge on $41.18 at 1.50% .62 

Total S .62 

REGULATED SERVICE TAXES AND SURCHARGES 
I3 Svc Provider Number Portability Fee .36 

CR .I4 
.70 

14 FED USF 
IS FED USF from 04/02 
16 Flex ANI 2.23 

Total $ 3.15 



A. 
7 - spriat, Monthly statement: August 13,2002 1 of 4 

Customer service Internet address Customer number 
1-800-33s-iaii sprint.com/localblr 407-8774983-983 

Fast Facts 

The more you 4, 
ths mora y w  aevel 
Get great options and 
receive additional 
discounts when you buy 
a Business Solutions 
package. Call us today at 
1-666-324-7260 or visit 
sprint.comibizsolutions. 

@ Please recycle 

Includes part due balance of $7  10.55 
PIea8e ay past due balance immediately to avoid 
possibL interruption of service. 

Customer summary 
Previous charges 110.55 
Payment .oo 
Past due balance 110.55 
Current month charges 47.14 

Current month charges 
Sorint local services: Daae 3 41.14 

Carrier selections 
Local toll: Sprint 
Long distance: One Call Communications 

NNNNNNNI 4 



A =Y - sprint, 

Other charges 
Late payment fee 2.25 

1 discount calls .02 

Monthly statement: August 13,2002 30f 4 

Customer service Internet address Customer number 
1-800-339-1811 sprlnt.comllocalblz 407-877-6983-983 

Great Offer on DSL 
High-speed Internet: 
Under $50 a month 
FREE Router 
FREE Month of service 
FREE Self-install ki t  
Call now for 
Sprint Fastconnect": DSL 
1-877-254-5882 

lntroduclngl Sprint Small 
Business Anytimes". 
Long-distance services 
from a reliable source. 
Call 1~866-212-8003 
today! See Customer 
News for more details on 
long-distance solutions 
for your business. 

Summary of charges: August 13 - September 12 
Local services for 407-677-6983 34.72 
Other charges 2.31 
Taxes and surcharges 10.11 

T a d  gpfim I O U 1  senrice. $47.14 

Detail of charges: August 13 - September 12 

Local services for 407-677-8983 
PATS -flat rate 24.46 
Billed number screening 1.00 
Call screening 1.00 
Toll blocking 4.25 
Touch-tone service 1.01 
Usage-based services 
Local directory assistance 2 @ nocharge .OO 
Local directory assistance 6 @.50 3.00 
Total local services for 407-677-6983 $34.72 

5 - see page 2 for explanation 



A 7 - sprint, Monthly statemant August 13,2002 1 of 4 

Customer service Internet address Customer number 
1-800-339-1811 sprint.comllocelblz 407477-1645-645 

Fast Facts 

The more you buy. 
the mors you saval 
Get great options and 
receive additional 
discounts when you buy 
a Business Solutions 
package. Call us today at 
1-866-324-7260 or visit 
sprint.comibizsolutions. 

lncludea past due balance of $SS.4S 

L T X L - p t i o n  o+ service. 

Cuatomer summary 
Previous charges 

past due balance immediately to avoid 

99.49 

Payment .oo 
Past due balance 99.49 
Current month charms 46.61 - 
Total amount dum $l4ll.aCr 

Current month charges 
Sorint local services: oaoe 3 45.51 

Carrier aelections 
Local toll: Sprint 
Long distance: One Call Communications 

@ Please recycle NNNNNNNI 4 



= sprint, 7 Monthly statement: August 13,2002 30f 4 

Customer service 
1-800-339-1811 

Internet address Customer number 
eprlnt.com/localblz 407-677-1645645 

Oreel Offer on DSL 
High-speed Internet: 
Under $50 a month . 
FREE Router 
FREE Month of service 
FREE Self-install k i t  
Call now for 
Sprint FastConnect": DSL 
1-877-254-5882 

Summary of charges: August 13 - September 12 
Local services for 407-677-1645 33.40 
Other charges 
Taxes and surcharges 

2.00 
10.11 

Detail of charges: August 13 - September 12 

Local services for 407-877-1646 
PATS -flat rate 24.46 
Billed number screening 1 .oo 
Call screening 1 .oo 
Toll blocking 4.25 
Touch-tone service 1.01 
Local toll calling 
For more information about your local toll calling area please refer 
to your phone directorv 

Total local services for 407-677-1645 

Direct dial charges 1.68 

$33.40 

Direct dial itemized calls 

1 Jul29 1047A COCOA, FL 321-863-6219 Day 6.0 1.68 
1.68 Total direct dial itemized calls 

Other charges 
Late payment fee 2.25 
Gross receipts - set use -.01 
Set use charge - local -.24 

Total other charges $2.00 

Taxes and surcharges 
Interstate access surcharge 
For an explanation of the interstate access surcharge 
please call 1-8[)0-938.1172 or visit sprint.conulaxes 

Telecommunications relay surcharge 
For an explanation of the telecommunciations relay surcharge 
please call 1-8o(F938-1172. 

Federal universal service fund 
For an explanation of the federal universal service fund 
please call 180393&1172, or visit sprint.conulaxes. 
Number portability surcharge 
For an explanation of the number portability surcharge 
please call 18W9381172, or visit sprint.conulaxes. 

Emergency 911 surcharge .50 

8.55 

.08 

.50 

.48 

Total taxes and surcharges $10.11 

5 - see p a w  2 for explanation 



A 7 - sprint, 

The more you buy, 
the mora you asvsl 
Get great options and 
receive additional 
discounts when you buy 
a Business Solutions 
package. Call us today at 
1-666-324-7260 or visit 
sprint. comibizsolutions. 

Monthly statement: Ausust 13,2002 1 of 4 

Customer service Internet address Customer number 
1-800-33s-1811 amint.wm/localblz 407-877-6883-863 

Fast Facts 

lncludea paat due balance of $701.32 
Please 
possitXA-ption of sawice. 

Customer summary 
Previous charges 101.32 
Payment .oo 

y past due balance immediately to avoid 

Past due balance 101.32 
Current month charges 44.60 . 

Total 8R)IWO1 due $148.92 

Current month charges 
Sprint local services: page 3 44.60 

Carrier selections 
Local toll: Sprint 
Long distance: One Call Communications 

@ Please recycle 
NNNNNNNY 4 



A 7 - sprint, Monthly statement: August 13,2002 30f 4 

Customer service Internet address Customer number 
1-800-3381811 sprint.comllocalblz 407-877-6863-883 

Great Offer on DSL 
High-speed Internet: 
Under $50 a month - 
FREE Router 
FREE Month of service 
FREE Self-install kit 
Call now for 
Sprint Fastconnect': DSL 
1-877-254-5882 

lntroduclngl Sprir Small 
Business Anytime' 
Long-distance sen .es 
from a reliable source. 
Cell 1-866-212-8003 
today! See Customer 
News tor more details on 
long-distance solutions 
for your business. 

Summary of charges: Auguat 13 - September 12 

Local services for 407-677-6863 32.22 
Other charges 
Taxes and surcharges 

2.27 
10.11 

Detail of charge.: Auguat 13 - September 12 

Local services for 407-677-6863 
PATS -flat rate 24.46 
Billed number screening 1 .oo 
Cell screening 1 .oo 
Toll blocking 4.25 
Touch-tone service 1.01 
Uuge-based services 
Local directory assistance 2 @ no charge .OO 
Local directory assistance 1 @.50 .50 

Total local services for 407-677-6863 $32.22 

Other charges 
Late payment fee 2.25 

1 discount calls .02 

Total other charges $2.27 

Taxes and surcharges 
Interstate access surcharge 8.55 
For an explanation of the interstate access surcharge 
please call 140&938-1172 or visir sprint.com/taxes 

Telecommunications relay surcharge .08 
For an explanation of the telecommunciations relay surcharge 
please call 1800938-1 172. 
Federal universal service fund .50 
For an explanation of the federal universal service fund 
please call 1-800-9381 172. or visitsprint.coWtaxes. 

For an explanation of the number porrabiliry surcharge 
please call 1-8W1172. or visit sprint.comhaxes. 

Emergency 911 surcharge .50 

Number portability surcharge .48 

Total taxes and surcharges $10.11 

9 - see page 2 for explanation 



DSL under 060 a month. 
Can't imagine doing 
business without a 
high-speed Internet 
connection. 

Call today to order 
Sprint FastConnectw DSL. 
1-877-254-5882 

@ Fiease recycle 

Monthly statement: March 13,2002 1 of 5 

Customer service Internet address Customer number 
1-800-338-181 1 www.sprlnt.com 407677-6983-983 

Fast  Facts 

lncludea paat due balance of $4.3.01 
Pleare ay paat due balance immedi.tsly to avoid 
possid interruption of aervice. 

Customer summary 
Previous charges 
Pavment 

43.01 
.oo 

Past due balance 
Current month charges 

43.01 
43.88 

t d  amount due $86.89 

Current month charges 
Sprint local services: page 3 43.88 

Carrier selections 
Local toll: Sprint 
Long distance: One Call Communications 



v Aspr in t ,  Monthly rtatement: March 13,2002 30f 5 

Customer service Internet address Customer number 
1-800-3-1811 www.sprint.com 407-877-6983983 

Receive all the benefits 
of being a Sprint - 
customer - onllnel 
Sprint Local Business 
Online has changed. Now 
you can create a site that 
has the information you 
want. Log on t o  
sprint .comilocalbusiness. 

8 m l u e d  client calla. 
2 busy phone Ihea. 
Sprint understands. 
Call today to order the 
NEW business solutions 
package and get t w o  free 
months of MessageLineL! 
1-889-402-4566 or 
sprint.com:bizsolutions. 

Summarv of charaes: March 13 - Ami1 12 
Local services for 407-677-6983 31.72 
Other charges 2.27 
Taxes and surcharges 9.89 

local sprint local aervicm. $43.- 

Detail of charges: March 13 - April 12 

Local services for 407-677-6983 
PATS - f la t  rate 24.46 
Billed number screening 1.00 
Call screening 1.00 
Toll blocking 4.25 
Touch-tone service 1.01 

Total local services for 407-677-6983 $31.72 

Other charges 
Late payment fee 

1 discount calls 

2.25 
.02 

Total other charges $2.21 

Taxes and surcharges 
Interstate access surcharge 8.34 
For an explanation of the interstate access surcharge 
please call 1-800-938.1 172. 
Telecommunications relay surcharge .12 
For an explanation of the telecommunciations relay surcharge 
please call 1800338-1 172. 
Federal universal service fund .45 
For an explanation of the federal universal service fund 
please call 18009381 172. 
Number portability surcharae .48 ~ 

For an explanarion of rhe number portability surcharge 
please call 1-800938-1 172. 

i 

Emergency 911 surcharge 5 0  

Total taxes and surcharges $9.89 

5 - sme page 2 for explanation 



A 
7 - sprintm 

DSL under $60 a month. 
Can't imagine doing 
business without a 
high-speed Internet 
connection. 

Call today to order 
Sprint Fastconnect@ DSL. 
1-877-254-5882 

Monthly statemem: March 13,2002 1 of !I 

Customer service Internet address Customer number 
1-800-33S-1811 www.sprim.com 4007577-18415845 

Fast Facts 

lncludea past due balance of $42.84 
Plaam 
ponib~ntenvption of sewice. 

y past due balance immediatelely to avoid 

42.84 

Customer summary 

Payment .oo 
Previous charges 

Past due balance 42.84 
Current month charaes 45.15 

~ 

T a d  amount dum Un.99 

Currant month charges 
Sprint local services: Daae 3 45.15 . -  

Toid cemnt month &4gn $45.15 

Carrier selections 
Local toll: Sprint 
Long distance: One Call Communications 

@ Reuse recycle 



7 A s p r i n t ,  Monthly atatement: March 13.2002 30f 5 

Customer service Internet address Customer number 
1-800.33S-1811 www.sprint.com 407-077-1645-645 

Recolvo all the benefits 
of baing a Sprlnt - 
customer - online1 
Sprint Local Business 
Online has changed. Now 
you can create a site that 
has the information you 
want. Log on t o  
sprint.comilocalbusiness. 

Summary of charges: March 13 - April 12 
Local services for 407-677-1645 33.48 

Other charges 

Taxes and surcharges 

1.78 
9.89 

Toul sprint local I e n r i ~  W . 1 5  

Detail of charges: March 13 - April 12 

Local services for 407-677-1646 
PATS - f la t  rate 24.46 
Billed number screening 1 .oo 
Call screening 1 .oo 
Toll  blocking 4.25 
Touch-tone service 1.01 
Local toll calling 
For more information about your local roll calling area please refer 
to your phone directory 

Direct dial charges 1.76 

Total local services for 407-677-1645 $33.48 

Total direct dial itemized calls 1.76 

Other charges 
Late payment fee 

1 discount calls 

Gross receipts - set use 

2.25 
.02 

-.01 
Set use charge - local -.48 

Total other charges $1.78 

Taxer and surcharges 
Interstate access surcharge 8.34 
For an explanation of the interstate access surcharge 
please call 1-80~%93%1172. 

Telecommunications relay surcharge .12 
For an explanation of the telecommunciations relay surcharge 
please call 1-8W3t-1172. 
Federal universal service fund .45 
For an explanation of rhe federal universal service fund 
please caN 1800-9381 172. 

Number portability surcharge .48 
For an explanation of the number portabilify surcharge 
please call 1-8m93a1172. 

Emergency 911 surcharge 5 0  

Total taxes and surcharges $9.89 



Receivo dl tho benefltr 
of being a Sprint 
customer - online1 
Sprint Local Business 
Online has changed. Now 
you can create a site that 
has the information you 
want. Log on to 
sprint.comilocalbusinass. 

8 mluod client calls. 
2 busy phone liner. 
Sprint understands. 
Call today to order the 
NEW business solutions 
package and get two free 
months of MessageLine"! 
1-868-402-4566 or 
sprint.com:bizsolutions. 

Monthly statement: March 13,2002 3 of 5 

Customer service Internet address Customer number 
I-ao0-339-1011 www.sprim.com 407-877-8863.863 

Summary of charges: March 13 - Aprll 12 
Local services for 407-677-6863 31.72 
Other charges 
Taxes and surcharoes 

2.38 
9.89 

Detail of charges: March 13 -April 12 

Local aervlces for 407-677-6863 
PATS -flat rate 24.46 
Billed number screening 1 .oo 
Call screening 1.00 
Toll blocking 4.25 
Touch-tone service 1.01 
Total local services for 407-677-6863 $31.72 

Other charges 
Late payment fee 2.25 

1 discount calls .02 
1 non-discount calls .11 

Total other charges $2.38 

Taxes and surcharges 
Interstate access surcharge 
For an explanarion of the inrersfafe access surcharge 
please call 1-8CC-938.1172. 
Telecommunications relay surcharge 
For an explanation of the telecommunciations relay surcharge 
please call 78oQ9381172. 
Federal universal service fund 
For an explenation of the federal universal service fund 
please call ~-800-9381 I72 
Number portability surcharge 
For an explanation of the number ponabiliry surcharge 
please call 1-8009381 772. 
Emeraencv 91 1 surcharae 

8.34 

.I2 

.45 

.48 

.50 

Total taxes and surcharges $9.89 

5 -sea  page 2 for explanation 



Telephone Number 813 653-0564 
Account Number 15 1313 0616334001 10 lferfmn Statement Ending Feb 10, 2002 'AGE3 O!lQpp-p-p 

VERIZON 
"How to Reach Us" 

Call Visit 
For assistance 1 800 483-2678 
Repair 1 800 483-2000 www.verizon.com/repair 
Pay by Phone 1 800 345-6563 

MONTHLY SERVICE - REGULATED (Feb 10 to Mar 10) 
Description Q ~ Y  Unit Rate 

1 Tele/access act charge 1 .12 .12 
z Coin billed number screening 1 .35 .35 
3 COPT line - flat and measured ECS 1 27.36 27.36 
4 Coin selective call screemg I .31 .31 
5 Interstate subscriber line charge 1 8.98 8.98 

Total $ 37.12 

LOCAL CALLS 
Extended Callinc Service Summary- 

Call Period No. of 
area calls 

6 Clearwater Peak 12 
7 Off-peak 0 
8 St Petersburg Peak 1 
9 Off-peak 0 

Total local calls 6 .58 

- 
Per call Total Rate ~ ~~ ~~~~ 

completed mins. per min. 
.0150 24 .0150 .oooo 0 .0000 
.0150 1 .0150 
.oooo 0 .0000 

Total 

_ _ ~  

.54 

.00 

.04 

.00 
s .58 

MISCELLANEOUS CHARGES AND CREDITS 
10 Late payment charge on $41.18 at 1.50% .62 

Total S .62 ~ 

REGULATED SERVICE TAXES AND SURCHARGES 
I I Svc Provider Number Portability Fee .36 
IZ FED USF .52 
1 3  Flex ANI 2.23 

S 3.11 Total 
Verizon regh ted  charges d 41.43 

Non 
telep r one service. Any questions concermng these charges, please call 
the mquiry number provided on page three. 

yment of regulated seryices may result in disconnection of your local 



l’elephone Number 813 653-0647 
Account Number 15 1313 0656332816 OS 
Statement Endmn Feb 10, 2002 -~ 

w wemn 
? A d Q L Q - . .  - 

VERIZON 
”How to Reach Us” 

For assistance 
Repair 
Pay by Phone 

Call Visit 
1 800 483-2678 
1 800 483-2000 www,verizon.com/repair 
1 800 345-6563 

MONTHLY SERVICE - REGlJLATED (Feb 10 to Mar 10) 
Description Qtr Unit Rate 

I Teleiaccess act charge 1 .I2 .I2 
2 Coin billed number screening 1 .35 .35 
3 COPT line - flat and measured ECS 1 27.36 27.36 
4 Coin selective call screening 1 .31 .31 
5 Interstate subscriber line charge 1 8.98 8.98 

Total S 37.12 

LOCAL CALLS 
Extended Calline Service Summarv ~~ 

Call Period No. of Per call Total Rate 
area 

6 Clearwater 
7 
8 St Petershurg 
9 

11 
I O  Zephyrhills 

Peak 
Off-peak 
Peak 
Off-peak 
Peak 
OE-Peak 

calls corn leted 

.0100 
,0150 
.oooo .oooo 
.0100 

.ofso 
mins. 

6 
4 
1 
0 
0 
1 

per min. 
,0150 
.0100 
.OISO 
.oooo 
.oooo 
.0100 

Total 

. I  1 .os 

.04 

.oo 

.oo 

.02 s .22 
Total local calls $ .22 

MISCELLANEOUS CHARGES AND CREDITS 
12 Late payment charge on $41.27 at 1.50% .62 

Total S .62 

REGULATED SERVICE TAXES AND SURCHARGES 
13  Svc Provider Number Portability Fee .36 
14 FED USF .52 
1 5  Flex ANI 2.23 

Total S 3.11 



Telephone Number 813 653-0564 
Account Number 15 1313 0616334001 10 
Statement Endine Aue IO.  2002 

w >  v e r m  
3 OF 4 

For assistance 
Repair 

VERlZON 
"How to Rea& Us" 

Call Visit I 

I 1 800 483-2678 
1 800 483-2000 w.verizon.com/repair 

MONTHLY SERVICE - REGULATED (Aug 10 to Sep 10) 
Description Q ~ Y  Unit Rate 

I Tele/access act charge 1 .08 

3 COPT line - flat and measured ECS 1 27.36 
4 Coin selective call screening 1 .31 
5 Interstate subscriber line charge 1 8.98 
6 Interstate primary carrier 1 3.20 

Total 

2 Coin billed number screening 1 .35 
.08 
.35 

21.36 
.31 

8.98 
3.20 s 40.28 

Extended Calling Service Summary 
Call Period No. o f  

7 

8 Off-peak 0 
9 Zephyrhills Peak 0 _ _  
IO Off-peak 1 

Per call 
completed 

.O 150 .oooo .oooo 

.0100 

Total 
mins. 

5 
0 
0 
1 

Rate 
per min. 

,0150 .10 
.oooo .oo 
.oooo .oo 
,0100 .02 

Total s .I2 
Total local calls $ .12 

MISCELLANEOUS CHARGES AND CREDITS 
1 1  Late Davment charge on $82.32 at 1.50% 1.23 ~ ~~ 

Total S 1.23 
REGULATED SERVICE TAXES AND SURCHARGES 
12 Svc Provider Number Portability Fee .36 
13  FED USF .53 
14 Flex ANI 2.23 

Total S 3.12 
s 44.75 Verizon regulated charges 

Non ayment of regulated services may result in disconnection of your local 

the mquiry number provlded on page three. 
telep i one service. Any questions concerning these charges, please call 



Telephone Number 813 653-0647 
Account Number IS 1313 0656332816 05 

j OF 4 Statement Ending Aug 10,2002 

VERIZON 
"How to Reach Us" 

Call Visit 
For assistance 1 800 483-2678 
Repair 1 800483-2000 www.verizon.com/repair 

MONTHLY SERVICE - REGULATED (Aug 10 to Sep 10) 
Description Qty U nit Rate 

1 Tele/access act charge 1 .08 
2 Coin billed number screening 1 .35 
3 COPT line - flat and measured ECS I 27.36 
4 Coin selective call screening I .31 
5 Interstate subscriber line charge I 8.98 
6 Interstate primary carrier I 3.20 

Total 

LOCAL CALLS 
Extended Calling Service Summary 

Call Period No. of Per call Total Rate 
area calls comsleted mins. per min. 

7 Clearwater Peak 0 .0 00 0 .0000 
8 Off-Peak I .0100 4 .0100 
9 Zephyrhills Peak 2 .0150 3 .0150 
10 Off-Peak 2 .0100 8 .0100 

Total 
Total local calls $ .23 

.08 

.35 
27.36 

.31 
8.98 
3.20 

S 40.28 

.00 

.05 

.08 

.10 
$ .23 

\ 


l

I 

MISCELLANEOUS CHARGES AND CREDffS 
11 Late payment charge on $82.67 at 1.50% 1.24 

Total $ 1.24 

REGULATED SERVICE TAXES AND SURCHARGES 
12 Svc Provider Number Portability Fee .36 
13 FED USF .53 
14 Flex ANI 2.23 

Total $ 3.12 

Verizon regulated charges $ 44.S7 

Nonpayment of regulated services may result in disconnection of your local 
telephone service. Any questions concerning these charges, please call 
the inquiry number provIded on page three. 

15 1313 8136530647 950818 05 IO FLll2'HBRDAI 00040696 5F0000241283 

www.verizon.com/repair


Telephone Number 8 13 653-0564 
Account Number 15 1313 0616334001 i n  

w vetwon 
AGE3 OF 4 

For assistance 
Repair 

VERIZON 
"How to Rea& Us" 

Call Visit 
1 800 483-2678 
1 800 483-2000 www.verizon.com/repair 

MONTHLY SERVICE - REGULATED (Sep 10 to Oct 10) 

1 Tele/access act charge 1 .08 .08 

3 COF'T l ine - flat and measured ECS 1 27.36 27.36 
4 Coin selective call screening 1 3 1  .31 
5 Interstate subscrih line charge 1 8.98 8.98 
6 Interstate primary carrier 1 3.20 3.20 

Total s 40.28 
LOCAL CALLS 

Description Q ~ Y  Unit Rate 

2 Coin billed number screening 1 .35 .35 

Extended Calline Service Summarv ____ 

B Off-peak 1 ,0100 1 .0100 .02 
Total s .02 

Cull Period No. of Per call Total Rate 
area calls corn leted mins. per mi". 

7 Zephyrhills Peak 0 .OB00 0 .oooo .oo 

Total local calls $ .02 

MISCELLANEOUS CHARGES AND CREDITS 
9 Late payment charge on $32.87 at 1.50% .49 

Total s .49 

REGULATED SERVICE TAXFS AND SURCHARGES 
10 Svc Provider Number Portability Fee .36 
I I  FED USF .53 

Total $ .89 
Verizon regulated charges d 41.68 
Non 

the mquiry number provided on page three. 

yment of regulated services may result in disconnection of your local 
telep r one semce. Any questions concerning these charges, please call 



Telephone Number 813 653-0647 
Account Number 15 1313 0656332816 05 

K' 
Verrzpn 

. G E 3  OF 4 Statement Ending SeD 10. 2002 - 
? 

For assistance 
Repair 

VERIZON 
"How to Rea& Us" 

Call Visit 

1 800 483-2000 w.v&on.com/repair 
I 800 483-2678 

MONTHLY SERVICE - REGULATED (Sep 10 to Oct 10) 
Description Qtr Unit Rate 

I Teleiaccess act charge I .08 .n8 
2 Coin billed number screening I .35 .35 
3 COPT line - flat and measured ECS I 21.36 27.36 
4 Coin selective call screening 1 .31 .31 
s Interstate subscriber line charge 1 8.98 8.98 
6 Interstate primary canier 1 3.20 3.20 

Total s 40.28 
LOCAL CALLS 
-. Extended Calling Summarv 

Call Period No. of 
area calls 

7 Clearwater Peak 0 
8 Off-peak 1 
9 St Petersburg Peak 0 
IO Off-peak 1 
I I Zephyrhills Peak 1 
12 Off-peak 3 

Total local calls $ .22 

Per call Total 
corn leted mins. 

.0100 I 

.oooo 0 

.0100 7 

.0150 2 

. o ~ o o  0 

- 
Rate 
per min. .oooo 

.0100 

.oooo 

.0100 .o 150 
,0100 4 ,0100 

Total 

__ 

.oo 

.02 .oo 

.08 .os 

.07 s .22 

MISCELLANEOUS ClIARGES AND CREDITS 
13 Late payment charge on $33.37 at 1.50% 

Total s .u) 
__ 1 

14 Svc Provider Number Portability Fee 
IS FED USF 

.36 

Total 



A =v - sprillt. Monthly statement: February 13,2002 3of  5 

Customer service Internet address Customer number 
1-800-339-1611 www.rprint.com 4074778863-863 

For a simple solution - 
local service, calling 
features, long distance- 
and voicemail in one 
package for one flat 
monthly rate, call 
1-866-602-9377 or visit 
sprint.comlbirsolutions 

Payments - thank you 
Payment received - January 15 -47.47 
Payment received - February 13 -45.41 

Total paynrenta -$Sz.se 

Summary of charges: February I 3  - March 12 

Local services for 407-677-6863 31.72 
Other charges .04 

Taxes and surcharges 9.89 

Toul sprlnt I O U 1  -em $41.65 

Detail of charges: February 13 - March I 2  

Local servlces for 407-677-8883 

Billed number screening 1 .oo 
Call screening 1 .oo 

PATS -f lat  rate 24.46 

Toll blocking 4.25 
Touch-tone service 1.01 

Total local services for 407-677-6863 $31.72 

Other charges 
2 discount calls .04 

Total other charges 

Taxes and surcharges 
Interstate access surcharge 
For an explanation of rhe interstate access surcharge 
please call 7-800-93LLlI72. 
Telecommunications relay surcharge 
For an explanation of the telecornrnunciations relay surcharge 
please call 7800-938-1 172. 
Federal universal service fund 
For an explanation of the federal universal service fund 
please call 180@938-1172. 
Number portability surcharge 
For an explanation of the number portability surcharge 
piease call 7800938-1 7 72. 
Emergency 911 surcharge 

Total taxes and surcharges 

$.04 

8.34 

.:2 

.45 

.a 

.50 

$9.89 
- 

5 -see oaae 2 for explanation 



A 
-t - sprint, Monthly statement: F0brua.y 13,2002 1 of 5 

Customer service Internet address Customer number 
1900339-1811 www.aprint.com 407677-6983-983 

Fast Facts 

New Affordable 
Offer. 
Call 877-254-5882 to hear 
about new offers for 
2002 on al l  four speeds 
of Sprint FaslConnectS'% 
DSL. including lower 
charges for monthly 
services and equipment. 

@ Please recycle 

Cuatomer summary 
Previous charges 
Pavments - Thank vou: oaae 3 

161.20 
-161.20 

Past due balance .oo 
please p v p a r t  due amount immediately to avoid 
possible interruption of rervlce. 
Current month charges 43.01 

. .  ... 

Current month charges 
Sprint local services: page 3 43.01 

Carrier selections 
Local toll: Sprint 
Long distance: One Call Communications 



A 
-7 - Sprint, 

For a simple solution - 
local service, calling 
features, long distance -. 
and voicemail in one 
package for one flat 
monthly rate, call 
1-866-602-9377 or visit 
sprint.comlbizsolutions 

Monthly statement: Februaw 13,2002 30f I 

Customer service Internet address Customer number 
1-800-339181 1 www.sprint.com 407-677-6983-963 

Payments - thank you 
Payment received - January 15 

~ 

-1 46.89 
Payment received - February 13 -14.31 

Summary of charges: February 13 - March 12 

Local services for 407-677-6983 33.22 
Other charges 
Taxes and surcharges 

-.IO 
9.89 

Tow sprina local ..rviws w.01 

Detail of charges: February 13 - March 12 

Local services for 407-677-6983 
PATS -flat rate 24.46 
Billed number screening 1.00 
Call screening 1.00 
Toll blocking 4.25 
Touch-tone service 1.01 
Usage-based services 
Local directory assistance 2 @ nocharge .OO 
Local directory assistance 3 @.50 1.50 
Total local services for 407-677-6983 $33.22 

Other charges 
1 non-discount calls .06 
2 discount calls .09 

-.01 
-.24 

Gross receipts - set use 

Total other charges -$.lo 

Taxes and surcharges 
Interstate access surcharge 8.34 
For an explanation of the inrersfafe access surcharge 
please call 1-80&938-1172. 

For an explanation of the telecornrnunciations relay surcharge 
please call 1-800938-1 172. 
Federal universal service fund .45 
For an explanafion of the federal universal sewice fund 
please call 1-800938-1 172. 

Number portability surcharge .48 
For an explanation of the number portability surcharge 
please call 1-800-938-1 172. 

Emergency 91 1 surcharge .50 

- Set use charge - local . - .  . 

Telecommunications relay surcharge .12 

Total taxes and surcharges $9.89 

5 - see page 2 for explanation I 



A splint, 

New Affordable 
Offer. 
Call 877-254-5882 to hear 
about new offers for 
2002 on all four speeds 
of Sprint FastConnect'" 
DSL. including lower 
charges for monthly 
services and equipment. 

@ Please recycle 

Monthly atatement: February 13,ZOOZ 1 of 5 

Customer service Internet address Customer number 
1-800-339-1811 www.sprlnt.com 407-677-1045445 

Fast Facts 

Customer summary 
Previous charges 90.72 
Payments-Thank you: page 3 -90.72 

Past due balance .oo 
Please p y w s t  d m  amount immediately to avoid 
passibla interruption of sewke. 

Current month charnes 42.84 

Current month charges 
Sprint local services: paae 3 42.84 

Carrier selectlons 
Local tok  Sprint 
Long distance: One Call Communications 

YNNYYNNY 5 



For a simple solution - 
local service, calling 
features. long distance - 
and voicemaii in one 
package for one flat 
monthly rate, call 
1-866-602-9377 or visit 
sprint.cornlbirsolutions 

Monthly statement: February 13,2002 30f 5 

Customer service Internet address Customer number 
1-800-3381811 mnw.sprint.com 407-677-1645-645 

Payments - thank you 
Payment received - January 15 
Payment received - February 13 

-45.64 
-45.08 

Summary of charges: February 13 - March 12 

Local services for 407-677-1645 32.95 
Taxes and surcharaes 9.89 

Detail of charaes: Februarv 13 - March 12 

Local services for 407-677-1646 
PATS - f la t  rate 24.46 
Billed number screening 1 .oo 
Call screening 1 .oo 
Toll blocking 4.25 
Touch-tone service 1.01 
Usage-based services 

Local directory assistance 2 @ no charge .OO 
Local directory assistance 2 @.50 1 .oo 
Local toll calling 
For more information about your local toll calling area please refer 
to your phone direcrow 
Direci dial charaes .23 

Total local services for 407-677-1645 $32.95 

Direct dial i temized calls 

1 Feb2 1007P COCOkFC 321-2255802 NiahWeekend 1.0 .23 
.23 lotal direct dial itemized calls 

Taxes and surcharges 
Interstate access surcharge 
For an explanation of the intersrare access surcharge 
please call 1-800-938-1 772. 
Telecommunications relay surcharge 
For an explanarion of the telecommunciations relay surcharge 
please call 1-800-938-1 172. 

Federal universal service fund 
For an explanation of the federal universal service fund 
please call 1-8w-93&1172. 

Number portability surcharge .48 
For an explanation of the number portability surcharge 
please call 1-30&938-1172. 

Emergency 911 surcharge .50 

Total taxes and surcharges $9.89 

8.34 

.12 

.45 

5 -see page 2 for explanation I 
~~ 



New Affordable 
Offarm 
Call 877-254-5882 to heat 
about new offers for 
2002 on al l  four speeds 
of Sprint FastConnects" 
DSL, including lower 
charges far monthly 
services and equipment. 

Monthly mtatement: January 13,2002 1 of 5 

Customer service Internet address Customer number 
1-800-33S1811 mmnr.sprint.com 407-877-6863-863 

Fast Facts 

Cuatomer rummary 
Previous charges 142.97 
Pavments - Thank vou: paae 3 -95.50 

Past due balance 47.47 
Pleaseprypast due amount imm&ateiy to avoid 
possible interruption of service. 
Current month charaes A6 A I  

Current month charges 
Sprint local services: Daae 3 46~41 

Carrier selectlonr 
Local toll: Sprint 
Long distance: One Call Communications 

@ Please recycle 
YNNNEWW 5 



A .  
Y - splint. Monthly statement: January 13,2002 30f S 

Customer service Internet address Customer number 
1-800-338-181 1 mvw.sprlnt.com 407577g803gB3 

For a simple solution - 
local service, calling 
features, long distance 
and voicemail in one 
package for one flat 
monthly rate, call 
1-866-602-9377 or visit 
sprintxomlbizsolutions 

Payments - thank you 
Payment received - January 8 
Payment received - Januarv 8 

-46.68 
-48.82 

Summary of charges: January 13 -February 12 

33.22 Local services for 407-677-6863 

Other charges 
Taxes and surcharaes 

2.30 
9.89 

Detail of charges: January 13 - February 12 

Local services for 407-677-6863 

PATS -flat rate 24.46 
Billed number screening 1 .oo 
Call screening 1 .oo 

Touch-tone service 1.01 
Toll blocking 4.25 

Usage-bassd services 

Local directory assistance 2 @ no charge .OO 
Local directory assistance 3 @.50 1.50 
Total local services for 407-677-6863 $33.22 

Other charges 

Late payment fee 2.25 
2 discount calls .05 

Total other charges $2.30 

Taxes and surcharges 

For an explanation of the interstate access surcharge 
please call 740&93%1772 

For an explenation of the telscommunciarions relay surcharge 
please call 7 - 8 0 0 9 3 8 1  772 

For an explanation of the federal universal sewice fund 
please call 78W93&7 772 

For an explanation of the number portability surcharge 
please call 1-600-9381 772 

Emergency 911 surcharge .50 

Interstate access surcharge 8.34 

Telecommunications relay surcharge .12 

Federal universal service fund .45 

Number portability surcharge .48 

Total taxes and surcharges $9.89 

5 - see page 2 for explanation 



Monthly atatemant: January 13,2002 30f 5 

Customer service Internet address Customer number 
I9oO33a-l011 -.rprirn.com 407-877-184564s 

For a airnple aolution - P a y m k r  - thank you 
local service. calling Payment received - January 8 -43.66 
features, long distance .=.~ 

Payment received - January 8 -13.81 and voicemail in one 
package for one flat 
monthly rate, call ...... ~ . . . . . . . . . . . .  . . . . . . . . . . . . . 
1-866-602-9377 or visit 
sprint.comlbizsolutions Summary of charger: Januaty 13 - February 12 

Local services for 407-677-1645 32.84 
Other charges 2.35 

Taxes and surcharges 9.89 

Detail of charges January 13 - February 12 

Local aervlcer for 407-677-1646 
PATS -f lat  rate 24.46 
Billed number screening 1 .oo 
Call screening 1 .oo 
Toll blocking 4.25 
Touch-tone service 1.01 
Local toll calling 
For more information about your tocat tott catting area please refer 
to your phone directory 

Direct dial charges 1.12 

Total local services for 407-677-1645 $32.84 

1 Dec21 1051A COCOA,FL 321-452-5847 Day 4.0 1.12 
Total direct dial itemized calls 1.12 

Other charger 
Late payment fee 2.25 

2 non-discount calls .10 

Total other charges $2.35 

Taxes and rurcharges 
Interstate access surcharge 8.34 
For an explanation of the interstate access surcharge 
please call 1-8OC-93~1172. 

Telecommunications relay surcharge .12 
For an explanation of the teiecommunciations relay surcharge 
please call 1-800938-1 172. 

Federal universal service fund .45 
For an explanation of the federal universal service fund 
please call 18W9381172. 
Number portability surcharge .48 
For an explanation of the number portabiliry surcharge 
olease call 180093&1172. 

Sprint local services continued next page 

§ - see page 2 for explanation 



Monthly atatament: January 13,2002 1 of 8 

Customer service Internet address Customer number 
i-aoo-usiai 'I -.eprlnt.com 407-677-6983-983 

Fast Facts 

New Affordable 
Offera 
Call 877-254-5882 to hear 
about new offers for 
2002 on a11 four speeds 
of Sprint FastConnect'" 
DSL, including lower 
charges for monthly 
services and equipment. 

Customer summary 
Previous charges 
Pavments - Thank vou: oaoe 3 

207.87 
-6a.98 

~ ~ 

Past due balance 146.89 
Please mvpst due amount immedlrtelv to avoid 
possible interruption of service. 

Current month charges 14.3 1 

Total amount d m  $161.20 

Current month charges 
Sprint local services: page 3 
USP&C Inc.: Daoe 5 

44.21 
-29.90 ~~ ~. . -  

Total currenl month ckrgoa $14.31 

Carrier selections 
Local toll: Sprint 
Long distance: One Call Communications 

@ Please recycle 
VNNNNNNI 6 



For a aimpla solution - 
local service, calling 
features, long distance - 
and voicemail in one 
package for one flat 
monthly rate, call 
1-866-602-9377 or visit 
sprint.comlbizsoIutions 

Monthly ataternent: January 13.2002 3 of e 

Customer service Internet address Customer number 
1-800.339-1811 www.spr1nt.com 407-6778983-983 

Payments - thank you 
Payment received - January 8 -45.66 
Payment received - January 8 -15.32 

1 d P a - b  Jeo.98 

Summary of charges: January 13 - February 12 
Local services for 407-677-6983 32.45 
Other charges 
Taxes and surcharges 

1.87 
9.89 

Detail of charges: January 13 - February 12 

Local services for 407-677-6983 
PATS -flat rate 24.46 
Billed number screening 1.00 
Call screening 1 .oo 
Toll blocking 4.25 
Touch-tone service 1.01 
Usagcbasod services 
Local directow assistance 2 @ no charge .OO 
Local directory assistance 1 @.50 5 0  
Local toll calling 
For more information about your local toll calling area please refer 
to your phone directory 

Direct dial charges .23 
Total local services for 407-677-6983 $32.45 

1 k 3 0  51OP COCOkFL 321-832-0792 EveninQ 1.0 .23 
.23 Total direct dial itemized calls 

Other charger, 
Late payment fee 2.25 

1 discount calls .07 
1 non-discount calls .04 

-.01 
-.48 

Gross receipts - set use 
Set use charge - local 

Total other charges $1.87 

Taxes and surcharges 
Interstate access surcharge 8.34 
For an explanation of the interstate access surcharge 
please call 7-8C&.938-7 172. 

Sprint local services conrinued next page 

5 -see page 2 for explanation 



A 
7 - sprint. Monthly statement: January 13, 2002 40f 6 .  

Customer service 
1-80033&1811 

Internet address Customer number 
www.sprlnt.com 4074776983-983 

Telecommunications relay surcharge .12 
For an explanation of  the telscommunciations relay surcharge 
please call 7-8w93B7 172. 

Federal universal service fund .45 
For an explanation of the federal universal service fund 
please call 7-800938-1 172. 

For an explanation of the numberportabiliry surcharge 
dease call 1-8009387 772. 

Number portability surcharge .4a 

Emergency 91 1 surcharge .50 
Total taxes and surcharges $9.89 

For your convenience this section of your bill is provided to 
easily identify any changes to your Sprint local service account 
since the  last billing statement, and to confirm your carrier 
selections. 

Summary for 407-677-6983 
Confir mat ion Currem carrier selectiona 

Local toll: Sprint no change 
Long distance: One Call Communications no change 
carrier freeze 

Call M o r a  You Dig 

Please help protect the telephone network against 
accidental outagesf rom cable cuts by calling at least 48 
hours before you di or drill, toll-free: 1-800-432-4770. W e  
will locate buried ca'bles for you free of charge. 

OF017269 016825 02 5 - see page 2 for explanation I 



Telephone Number 813 653-0564 
Account Number 15 1313 0616334001 10 
Statement Endinn PAGE3 OP 4 Jun 10,2002 

\Jl- 
W J W  

- 
f \ 

VERIZON 
"How to Reach Us" 

Call Visit 
For assistance 1 800 483-2678 
Repair 1 800 483-2000 www.verizon.com/repair 

~ 

\ / 

MONTHLY SERVICE - REGULATED (Jun 10 to Jul 10) 
Description QtY Unit Rate 

I Telelaccess act charge 1 .I2 .I2 
2 Coin bded number meening 1 .35 .35 
3 COPT line - flat and measured ECS 1 27.36 21.36 

1 3 1  .31 i 4 Coin selective call screening 
s Interstate subscriber line charge 1 8.98 8.98 i 

Total $ 37.12 ( 

LOCAL CALLS 
W d e d  Calline Service Summarv 

0 .0000 .oo 
15 ,0100 .I6 

6 Cleanvater Peak 0 
7 Off-peak 1 .0100 
8 Zephyrhills Peak I .o 150 5 .0150 .IO 

Off-peak 0 .oooo 0 .oooo .oo 
Total s .26 

I__ 

Call Period No. of Per call Total Rate 
area ealls com leted mins. per min. 

,0800 

9 

Total local calls $ .26 

I : IO Late payment charge on $41.18 at 1.50% .62 
Total S .62 1 

REGULATED SERVICE TAXES AND SURCHARGES 
I I Svc Provider Number Portability Fee 3 6  

Total $ 3.14 
Verizon regulated cfuuges S 41.14 
Non ayment of regulated seryices may result in disconnection of your local 

the lnqujr number provlded on page three. 

12 FED USF .55 
13 Flex ANI 2.23 

telep E one service. Any ques<lons concemmg these charges, please call 



Telephone Number 813 653-0647 
Account Number 15 1313 0656332816 O S  

'AGE3 OP 4 Statement Ending Mav 10. 2002 

w 
verimn 

I 
For assistance 
Repair 

VERIZON 
"How to Reach Us" 

Call Visit 

1 800 483-2000 w.verizon.com/repak 
1 800 483-2678 

MONTHLY SERVICE - REGULATED (May 10 to Jun 10) 
Description QtY Unit Rate 

I Telelaccess act charge 1 .12 .12 
2 Coin billed number screening 1 .35 .35 
3 COPT line ~ flat and measured ECS 1 27.36 21.36 
4 Coin selective call screening 1 .31 .31 
5 Interstate subscriber line charge 1 8.98 8.98 

Total S 37.12 

LOCAL CALLS 
Extended Calline Service Summarv 

Call Period No. of 
area calls 

6 Clearwater Peak 1 
7 Off-peak 0 

9 Off-peak 1 

Total local calls $ .07 

8 Zephyrhills Peak 0 

Per call Total 
corn leted mins. 

.oooo 0 .oooo 0 

.0100 2 

.oPso 1 

Total 

~ 

.04 .oo .oo 

.03 
S .07 

MISCELLANEOUS CHARGES AND CREDITS 
IO Late payment charge on $41.27 at 1.50% .62 

Total S .62 

REGULATED SERVICE TAXES AND SURCHARGES 
I 1 Svc Provider Number Portability Fee 3 6  
12 FED USF .5s 
13  Flex ANI 2.23 

S 3.14 Total 
Verizon reghted charges 
Non ayment of regulated services may result in disconnection of your local 

the mquiry number pmwded on page three. 
telep R one service. Any questions concenung these charges, please call 

S 40.95 



VERIZON 
"How to Reach Us" 

Call Visit 
For assistance 1 800 483-2678 
Repair 1 800 483-2000 w.verizon.com/repair 



Telephone Number 813 653-0647 
Account Number 15 1313 0656332816 05 

>AGE3 OF 4- Statement Ending Jan 10,2002 

Call Visit 
For assistance 1 800 483-2678 

Pay by Phone 1 800 345-6563 
Repair 1 800 483-2000 www.veri.zon.com/repair 

VERUON 
"How to Reach Us" 

REGULATED SERVICE TAXES AND SURCHARGES 
12 Svc Provider Number Portability Fee .36 
1 3  FED USF .52 
14 Flex ANI 3 31 

Total 
_._I 

S 3.11 



Telephone Number 813 653-0564 
Account Number 15 1313 0616334001 10 

w - r a n  
'AGl i3 OF 4 __- Statement Ending Jan 10, 2002 -__ 

VERIZON 
"How to Reach Us" 

For assistance 
Repair 
Pay by Phone 

- 

PAYMENTS 
I Payment received on Jan 09. 
2 Payment received on Jan 10. 
Payment(s) applied to previous charges. 

CR 40.21 
CR 41.02 

Total CR $81.23 
MONTHLY SERVICE - REGULATED (Jan 10 to Feb 10) 

Description QtY Unit Rate 
3 Tele/access act charge 1 .12 .I2 
4 Coin billed number screening I .35 .35 
5 COPT line - flat and measured ECS I 27.36 27.36 
6 Coin selective call screening 1 .31 .31 
7 Interstate subscriber line charge I 8.98 8.98 

Tntal en 12 . - 
REGULAED SERVICE TAXES AND SURCHARGES 
8 Svc Provider Number Portability Fee .36 
9 FEDUSF 52 
IO Flex ANI 2.23 

Total S 3.11 
Verizon regulated charges $ 40.23 
Non ayment of regulated services may result in disconnection of your local 

the inquity number provided on page three. 
i telep K one service. Any questions concerning these charges, please call 

I S  I l l 3  813tS3061 950901 10 01 FUIl*HBRDAI W 7 W  5F~%XM314169 



Telephone Number 813 653-0647 
Account Number 15 1313 0656332816 05 

w 
Statement Ending D A O .  2002 

M Z Q Q  
>AGE3 OF 4 

For assistance 
Repau 

VERIZON 
"How to Reach Us" 

Call Visit 
1 800 483-2678 
1 800 483-2000 www.verizon.com/repair 

MONTHLY SERVICE - REGULATED ( D ~ c  10 to Jan 10) 
Description W Y  Unit Rate 

I Telelaccess aLz charge 1 .08 .08 

3 COPF line - flat and measured ECS 1 27.36 27.36 
4 Coin selective call screening 1 .3 I .31 
s Interstate subscriber line charge 1 8.98 8.98 
6 Interstate primary carrier 1 3.20 3.20 

Total $40.28 

LOCAL CALLS 

z Coin billed number screening 1 3 5  .35 

Extended Calline Service Summarv -- 
Cull Period No. of Per call Total Rate 

~ 

areo calls corn leted mins. per min. 
7 Clearwater Peak I .Of50 I ,0150 .04 
8 Off-peak I .0100 I .0100 .02 
9 St Petersburz Peak 1 .0150 1 .aim -04 
IO - off-peak I .0100 
11 &Dhvrhih Peak 1 ,0150 

I .  

I2 Off-peak I .0100 

Total local calls $ 5 3  

~ ~~ ~ 

i i  .0100 
10 .0150 
13 .0100 

Total 

.. . 

.I2 

.I7 

.I4 s .53 

MISCELLANEOUS CHARGES AND CREDITS 
13 Late payment charge on $84.18 at 1.50% 1.26 

Total S 1.26 
REGULAI'ED SERVICE TAXES AND SURCHARGES 
14 Svc Provider Number Portability Fee .36 
1 5  FED USF CR 5 3  
16 FED USF from 10/30 1.08 

$ 9 1  Total 



1 
Telephone Number 813 653-0564 
Account Number 15 1313 0616334001 10 

w wrlmn 
>AGE3 O r - 4  ’ - Statement Ending Dee 10,2002 - 

f 

For assistance 
Repair 

VERIZON 
“How to Reach Us” 

I Call Vit 
I 800 483-2678 
I 800 483-2000 w.verizon.com/repak 

MONMLY SERVICE - REGULATED (Dee IO to Jan IO) 
Description Qtr Unit Rate 

1 Telelaccess act charge 1 .os 
z Coin billed number screening 1 .35 
3 COPT line - flat and measured ECS 1 21.36 
4 Coin selective call screening 1 .31 
s Interstate subscriber line charge 1 8.98 
6 Interstate primary carrier 1 3.20 

Total 

.08 

.35 
21.36 

.31 
8.98 
3.20 

s 40.28 
- .. 

MISCELLANKOCS CHARGES AND C E D E S  
7 late Davment charve on $86.65 at 1.50% I 3 0  . ,  .. 

Total S 1.30 

REGULAED SERVICE TAXES-AEUXAFGES 
n Svc Provider Number Portability Fee .36 
9 FEDUSF C R  .53 
IO FED USF from 10/30 1.08 

Total S .91 
Verizon regulnted charges $ 42.49 
Non ayment of regulated seryices may result in disconnection of your local 

the inquuy number provlded on page three. 
telep R one service. Any questions concerning these charges, please call 



Monthly atatement: December 13,2002 1 of 4 

Customer service Internet address Customer number 
1-800-339181 1 aprlnt.com/loulblz 407477-6983-983 

Fast Facts 

Includes past due balance of $43.03 
Please ay past due balance immediately to avoid 
poaribt interruption of rervice. 

Enjoy 30 minutes of 
Sprint long distance FREE 
each month. See the Previous charges 43.03 
Customer News section Payment .oo 

Past due balance 43.03 
of this bill for details. 

Current month charaes bb.43 

Customer summary 

I - 

Totdalnwntdue $87.46 

Current month charges 
Snrint local services: oaae 3 44.43 . I  - 

Totd current month charges $44.43 

Carrier selections 
Local toll: Sprint 
Long distance: One Call Communications 



A 
Y - sprint, 

What you'll get i m  
convenience with 
Sprint Priority Plus . 
SolutionsSH. Get local 
sewice, calling features, 
long distance and 
voicemail all in one 
package from one 
source. 1-866-407-6518 

Do business up to 
SOX faster with 
Sprint Fastconnect@ DSL. 
It's under S50lmonth and 
comes with a satisfaction 
guarantee, no start-up 
costs, one month free 
and a free router. 
Call now. 1-877-254-5802 

Monthly statement: December 13,2002 30f 4 

Customer service Internet address Customer number 
1-800-338181 1 sprint.com/localbiz 407-677-6983-993 

Summary of charges: December 13 -January 12 
Local services for 407-677-6983 31.82 
Other charges 
Taxes and surcharges 

2.50 
10.11 

Total sprinl I O U l  services sI4.43 

Detail of charges: December 13 -January 12 

Local services for 407-677-6983 
PATS -flat rate 24.56 
Billed number screening 1 .oo 
Call screening 1.00 
Toll blocking 4.25 
Touch-tone service 1.01 

Total local services for 407-677-6983 $3 1.82 

Other charges 

Late Davment fee 2.50 

Total other charges $2.50 

Taxes and surcharges 

Interstate access surcharge 
For an explanation of the interstare access surcharge 
please call 1-8C&93&1172 or visit sprint.co&axes 

Telecommunications relay surcharge 
For an explanation of the felecommunlcations relay surcharge 
please call 1800938-1 172. 

Federal universal service fund 
Far an explanation of the federal universal service fund 
please call 1.800-938-1 172, or visit sprint.codtaxes. 

Number portability surcharge 
For an explanation of the number portability surcharge 
please cell 1+?0&93&7 172, or visit sprint codtaxes. 

8.55 

.08 

.50 

.48 

Emergency 91 1 surcharge .50 

Total taxes and surcharges $10.11 

5 - see page 2 for explanation 



Enjoy 30 minutes of 
Sorint lona distance 
each monch. See the 

Monthly statement: December 13,2002 1 of 4 

Customer service Internet address Customer number 
1-800-3381811 sprlnt.com/ioulblz 407-677-16445-84s 

Fast Facts 

Includes paat due balance of $41.99 
P l e a s e p  past due balance immediately to avoid 
possib e interruption of service. 

Customer summary 
Previous charges 41.99 

Customer News section Payment .OO 

Past due balance 41.99 
of this bill for details. 

Current month charges 44.43 

Totalamountdue $86.42 

Current month charges 
Sprint local services: page 3 44.43 

Carrler selections 
Local toll: Sprint 
Long distance: One Call Communications 

YNNNNNNY 4 
@ Please recycle 
.-__ ~~~ 



-sprint, Monthly statement: December 13,2002 30f 4 
A 
=v 

Customer service Internet address Customer number 
1-800-339-181 1 sprlnt.mmllocalbiz 407-677-1645-645 

What you'll gel is 

3 1.82 
convenience with 
Sprint Priority Plus 
Solutionsm. Get local Other charges 2.50 

Summary of charges: December 13 - January 12 
Local services for 407-677-1645 

service, calling features, Taxes and surcharges 10.11 
long distance and 

package from one 
voicemail all in one T0t.I sprlnt local senrim. $44.43 

source. 1-866-4075518 

Do business up to 
SOX faster with 
Sprint Fastconnect@ DSL. 
It's under $50/month and 
comes with a satisfaction 
guarantee, no start-up 
costs, one month free 
and a free router. 
Call now. 1-877-254-5882 

Detail of charges: December 13 -January 12 

Local services for 407-677-1646 

PATS - flat rate 24.56 
Billed number screening 1.00 
Call screening 1 .oo 

Touch-tone service 1.01 
Toll blocking 4.25 

Total local services for 407-677-1645 

Other charges 

Late payment fee 2.50 

Total other charges $2.50 

Taxes and surcharges 

Interstate access surcharge 8.55 
For an explanation of the interstate access surcharge 
please call 7-8~%%93~1172 or vIsif sprinr.com/faxes 

For an explanation of the telecommunlcarions relay surcharge 
please call 1-800-938-1 172. 
Federal universal service fund .50 
For an explanafion of the federal universal service fund 
please call 180LF938-1172. or visif sprint.com/faxes. 

Number portability surcharge .48 
For an explanation of the number portabIlif/ surcharge 
please call 1-8009381 172, or visit sprint.com/tnxns 

Emergency 911 surcharge .50 

$31.82 

Telecommunications relay surcharge .08 

Total taxes and surcharges $10.11 

0 -see page 2 for explanation 



Monthly atatement: December 13,2002 1 of 4 
A 
7 - spritit, 

Customer service Internet address Customer number 
1-800-339-181 1 sprlnt.co~ocalblr 407-877-6883-863 

Fast Facts 

Includes past due balance of $42.86 
Please 
posaibk%wruption of m i c e .  

y past due balance immediately to avoid 

Enjoy 30 minutes of 
Sprint long distance FREE 
each month. See the Previous charges 42.85 
Customer News section Payment .oo 

Past due balance 42.85 
of this bill for details. 

Customer summary 

Current month charges 44.43 

Totaf amount due t87.20 

Current month charges 
Sprint local services: page 3 44.43 

Total curm~t month dugea W A S  

Carrier selections 
Local toll: Sprint 
Long distance: One Call Communications 



A =v - splint@ Monthly statement: December 13,2002 30f 4 

Customer service internet address Customer number 
1-800-3381811 sprint.com/locaibiz 407-877-8883-883 

What you'll get is 
convenience with 
Sprint Priority Plus 
Solutions'. Get local 
service, calling features, 
long distance and 
voicemail all in one 
package from one 
source. 1-866-407-65 18 

Summarv of charaes: December 13 - Januarv 12 
Local services for 407-677-6863 
Other charges 
Taxes and surcharaes 

31.82 

2.50 
10.11 

I 

Told Sprint local sewoea 544.43 

Detail of charaes: December 13 - Januarv 12 

Do businesa up to 
SOX faster w k h  
Sprint Fastconnect@ DSL. 
It's under S5Olmonth and 
comes with a satisfaction 
guarantee, no start-up 
costs, one month free 
and a free router. 
Call now. 1-877-254-5882 

Local services for 407-677-8863 
PATS -f iat rate 24.56 
Billed number screening 1 .oo 
Call screening 1.00 
Toll blocking 4.25 
Touch-tone service 1.01 

Total local services for 407-677-6863 $31.82 

Other charges 
Late payment fee 2.50 

Total other charges $2.50 

Taxes and surcharges 
Interstate access surcharge 8.55 
For an explanarion of the interstate access surcharge 
please call 1-800-938-1 172 or visit sprinr codtaxes 

Telecommunications relay surcharge .08 
For an explanation of the telecommunications relay surcharge 
please call 1-800938-1 172. 

Federal universal service fund .50 
For an explanation of the federal universal service fund 
please call 18o(r938-1172, or visit sprint.com/raxes. 

For an explanation of the number porrabilir, surcharge 
please call 1-8W-938-1 172, or visit sprint mdtaxes. 

Emergency 91 1 surcharge .50 

Number portability surcharge .48 

Total taxes and surcharges $10.11 

5 - see page 2 for explanation 



.AGE1 OF 4 - 

How to Reach Us 

Please see 
yage 3 for 
111 Verizon 
?umbers and 
websirex 

To enroll in rhe 
Verizon Dired 
Debit Payment 
Option please 
read and sign the 
agreement on the 
reverse side of 
the payment form 
below. 

\ /  Teltmhone Number 813 653-0564 
~ ___=___... . . . ~ ~ ~  ~~ 

Account Number 15 1313 0616334001 10 
~~ Statement Endme. Nov IO. 2002 - 

a 
ACCOUNT SUMMARY BRANDON BLVD SHOPPES 

F P WADE INC ~~ ~~ 

Previwsehar@x .- ~~~ - To avoid a 1.5% lure 
Amount of last bill $ 128.33 paymenr churge. payment 

~ayment!Ee.e_d.onOct.L ~ S X6.65 December 11, 2002. Amount past due 
CR 41.68 musl be received before 

Current char& ..._ ____-_ - ~ - -  
Verizon rewIated.charces $41.84 
Total current charges S 41.84 

A PORTION OF I H E  
TOTAL AMOUNI DUE 
IS PAST DUE. DUE 
D A I E  APPLIVS 'IO 
CIJRKEN'T CHARGES 
ONLY. 

EEP- i - - ... _. Visit - -. our - w e g t e  at: mnv.verizon.com 



Telephone Number 813 653-0564 
Account Number 15 1313 0616334001 10 

w 
~ _ _ _ _ -  PAGE3 OF 4 Statement Endina Nov 10,2002 ___ -a!??!?? 

For assistance 
Repair 

VERIZON 
"How to Reach Us" 

Call Visit 
I 800 483-2678 
I 800 483-2000 w . v e  

x 
Description QtY Unit Kate .. 

1 Tele/accesv act charge 1 
a Coin billed number screening 1 
3 COFT line - flat and measured ECS 1 
4 Coin selective call screening 1 
5 Interstate subscriber line charge 1 
6 Interstate ~rimar~ carrier 1 

.08 .08 

.35 .35 
27.36 27.36 

.3 1 .31 
8.98 8.98 
3.20 3.20 

Iota1 s 40.28 

LOCAL CALLS 
Extended Calling Service Summarv -~ - 

7 Clearwater Peak 1 .of50 1 .0150 .04 

Total s .04 

Call Period No. of Per call Total Rate 
area calls cum leted mins. per min. 

8 Off-peak 0 .0000 0 .0000 .no 

MISCELLANEOUS CHARCES AND CREDITS 

Total local calls 6.04 

9 la te  payment charge on $41.87 at 1.50% .63 
Total $ .63 

REGULATED SERVICE TAXES AND SURCHAR(;ES 
io Svc Provider Numbex Portability Fee .36 
1 1  FED USF .53 

Total $ .89 
Verizon regulated charges $41.84 
Non ayment of regulated services may result in disconnection of your local 

the mquiry number provided on page three. 
telep R one semce. Any questions concerning these charges, please call 




