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CLERKREGNUM GROUP, INC. 

Regulatory & Communications Consultants 

7999 NW 53'd Street, Miami, Florida 33166 

Tel: (305) 468-1645 Fax: (305) 468-8509 


October 6, 2004 

Florida Public Service Commission 
Division of Telecommunications 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: NETUNE COMMUNICATIONS Corp. filing for CLEC Certificate of Authority 

To Whom It May Concern: OAI201 -!t 
Enclosed please find an original and six (6) copies of NETLINE 

COMMUNICATIONS Corp.'s filing for a Certificate to provide Competitive Local 
Exchange Service (CLEC) as well as the Initial Access Price List No.1. 

Also enclosed is the appropriate filing fee in the amount of $250.00. Please 
acknowledge receipt of this filing by returning, file-stamped, the extra copy of this cover 
letter in the self addressed stamped envelope provided for that purpose. 

Questions regarding this filing may be directed to Matthew Schulman or Virginia 
Mansilla at 305-468-1645 or emailedtoreg@regnumgroup.com. 

Sincerely,

f'1\Cftf1Jf<a= ;> 

~EcA: I 

Matthew Schulman 
Regulatory Consultant 
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EXHlBIT 8 (a) 

EXHIBIT 18 A 

EXHIBIT 18 B 

EXHIBIT 18 C 

EXHIBIT D 

ENCLOSURES 

Copy of Florida Articles of Incorporation 

Managerial Resumes 

Technical Resumes 

Financial Statements 

Access Price List No. I 



I. 

2. 

3. 

4. 

AP P L I CAT1 ON 

This is an application for (check one): 

( c ' )  

0 

0 

0 

Original certificate (new company). 

Approval of trans'fer of existing certificate: Example, a non-certificated 
company purchases an existing company and desires to retain the original 
certificate of authority. 

Approval of assignment of existing certificate: Example, a certificated 
company purchases an existing company and desires to retain the certificate of 
authority of that company. 

Approval of transfer of control: Example, a company purchases 51% of a 
certificated company. The Commission must approve the new controlling 
entity. 

Name of company: 

NETUNE COMMUNICATIONS CORP. 

Name under which the applicant will do business (fictitious name, etc.): 

NETLINE COMMUNICATIONS CORP. 

Official mailing address (including street name & number, post office box, city, 
state, zip code): 

N ETLl N E COM M U N I CATION S CORP. 
2538 S.W. 30 Ave. 
Hallandale, FL 33009 

FORM PSClCMU 8 ( I  1/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24.815 2 



5. Florida address (including street name & number, post office box, city, state, tip 
code): 

NETLINE COMMUNICATIONS CORP. 

2538 S.W. 30 Ave. 
Hallandale, FL 33009 

6. Structure of organization: 

( ) Individual 
( ) Foreign Corporation 
( ) General Partnership 
( )Other 

( ) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

7. If individual, provide: 

Name: Not applicable 

Title: 

Add ress : 

CitylStatelZip: 

Telephone No.: Fax No.: 

I n t e r n e t E- M a i 1 Add ress : 

Internet Website Address: 

8. If incorporated in Florida, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State corporate registration number: 

PO4000100531 - Please refer to Attachment 8 (a) for copies of Florida Certificate of Good Standing. 

- -  

FORM PSClCMU 8 (11/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24.815 3 



9. If foreign corporation, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State corporate registration number: 

Not applicable 

I O .  If usinq fictitious name-d/b/a, provide proof of compliance with fictitious name 
statute (Chapter 865.09, FS) to operate in Florida: 

(a) The Florida Secretary of State fictitious name registration number: 
Not Applicable 

I I. If a limited liability partnership, provide proof of registration to operate in 
Florida: 

(a) The Florida Secretary of State registration number: 

Not agplicable 

12. If a partnership, provide name, title and address of all partners and a copy of the 
partnership agreement. 

13. 

14. 

Title: 

Address: 

CitylStatelZi p: 

Telephone No.: Fax No.: 

Internet E-Mail Address: 

In te me t We bsi te Address: 

If a foreiqn limited partnership, provide proof of compliance with the foreign 
'limited partnership statute (Chapter 620.1 69, FS), i f  applicable. 

(a) The Florida registration number: Not -le 

Provide F. E. I. N urn be r( if applicable) : 20-1 34351 2 

FORM PSC/CMU 8 (11/&) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24.815 4 



I 5  Indicate if any of the officers, directors, or any of the ten largest stockholders 
have previously been: 

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of any 
crime, or whether such actions may result from pending proceedings. Provide 
explanation. 

No officers, directors, or any of the ten largest stockholders have previously been adjudged 

bankrupt, mentally incompetent, or found guilty of any felony or crime. 

(b) an officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yes, give name of company and relationship. If no longer 
associated with company, give reason why not. 

Not amlicable 

16. Who will serve as liaison to the Commission with regard to the following? 

(a) The application: 

Name: Matthew Schulman - Regnum Group 
Title: Regulatory Consultant 
Address: 7999 NW 53rd Street 
CitylStatelZip: Miami, FL 33166 
Telephone No.: 305-468-1645 
Internet E-Mai I Address: reg@regnumgroup.com 
In t e m et W e b s i t e Address : wwwm!numgrouP=com- 

Fax No.: 305-468-8509 

FORM PSClCMU 8 (1 1/95). 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24.815 5 



(b) Official point of contact for the onaoina operations of the cornpanv: 

Name: Javier Morales 
Title: CEO 
Address: 2538 S.W. 30 Av. 
City/State/Zip: Hallandale, FL 33009 
Telephone No.: 954-727-3654 Fax No.: 954-727-3668 

javier@netlineusa.net Internet E-Mail Address: 
Internet Website Address: Under construction 

(c) Comptaintsll naui ries from customers: 

Name: Paula Jara 

Title: 
Customer Service Manager 

2538 S.W. 30 Av. Address: 
CitylStatelZip: Haltandale, FL 33009 

Telephone No. . 954-727-3654 954-727-3668 Fax No.: 

support@netlineusa.net Internet €-Mail Address: 
Internet W ebsite Address: lhder ~onstrucfion 

17. List the states in which the applicant: 

(a) has operated as an alternative local exchange company. 

None 

(b) has applications pending to be certificated as an alternative local exchange 
company. 

None 

(c) is certificated to operate as an alternative local exchange company. 

None 

(d) has been denied authority to operate as an alternative local exchange 

FORM PSC/CMU 8 (11/9b) 
Required by Commission Rule NOS. 25-24.805, 
25-24.810, and 25-24.815 6 



company and the circumstances involved. 

None 

(e) has had regulatory penalties imposed for violations of telecommunications 
statutes and the circumstances involved. 

None 

None 

has been involved in civil court proceedings with an interexchange carrier, local 
exchange company or other telecommunications entity, an'd the circumstances 
involved. 

18. Submit the following: 

A. Managerial capability: give resumes of employeeslofficers of the 
company that would indicate sufficient managerial experiences of each. 

Please refer to Attachment 18 I Exhibit A. 

8. Technical capability: give resumes of ernployees/afficers of the company 
that would indicate sufficient technical experiences or indicate what 
company has been contracted to conduct technical maintenance. 

Please Refer to Attachment 18 / Exhibit B. 

FORM PSC/CMU 8 (1 1195) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24.815 7 



C. Financial capability. 

The application should contain the applicant's audited financial statements for the 
most recent 3 years. If the applicant does not have audited financial statements, it 
shall so be stated. 

' 

The unaudited financial statements should be signed by the applicant's chief 
executive officer and chief financial officer affirmina that the financial statements are 
true and correct and should include: 

I. the balance sheet: Please refer to Attachment 18 I Exhibit C. 

2. income statement: and 

3. statement of retained earnings. 

NOTE: This documentation may include, but is not limited to, financial statements, a projected 
profit and loss statement, credit references, credit bureau reports, and descriptions of 
business relationships with financial institutions. 

Further, the following (which includes supporting documentation) should be'provided: 

1. written explanation that the applicant has sufficient financial capability to provide 
the requested service in the geographic area proposed to be served. 

2. written explanation that the applicant has sufficient financial capability to 
maintain the requested service. 

3. written explanation that the applicant has sufficient financial capability to meet 
its lease or ownership obligations. 

FORM PSClCMU 8 (I 1/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24.815 8 



I. 

2. 

THIS PAGE MUST BE COMPLETED AND SIGNED 

APPLICANT ACKNOWLEDGMENT STATEMENT 

REGULATORY ASSESSMENT FEE: I understand that all telephone companies must 
pay a regulatory assessment fee in the amount of , I5 of one pe rcent of gross operating 
revenue derived from intrastate business. Regardless of the gross operating revenue 
of a company, a minimum annual assessment fee of $50 is required. 

APPLICATION FEE: I understand that a non-refundable application fee of $250.00 
must be submitted with the application. 

YTILITY OFFICIAL; 

Javier Momks 
- 

Print Name 

CEO 
Title Date 

9567274654 954-7274668 

Telephone No. Fax No. 

Address : 2538 S.W. 30 Av. 

Haltandale, FL 33009 

FORM PSC/CMlJ 8 (1 1 /95) 
Required by Commission Rule Nos. 2524.805, 
25-24.810, and 25-24.815 

* 1 

9 



THIS PAGE MUST BE COMPLETED AND SIGNED 

AFFIDAVIT 

By my signature below, I ,  the undersigned officer, attest to the accuracy of the 
information contained in this application and attached documents and that the 
applicant has the technical expertise, managerial ability, and financial capability to 
provide alternative local exchange company service in the State of Florida. I have 
read the foregoing and declare that, to the best of my knowledge and belief, the 
information is true and correct. I attest that I have the authority to sign an behalf of 
my company and agree to comply, now and in the future, with all applicable 
Commission rules and orders. 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, 
"Whoever knowingly makes a false statement En writing with the intent to 
mislead a public servant in the performance of his official duty shall be guilty 
of a misdemeanor of the second degree, punishable as provided in s. 775.082 
and s. 775.083.'" 

UTILITY OFFICIAL: 
Javler Morale$ 

Print Name 

CEO / i j / $ / ~  o q i  
Title Date 
9 54-7274654 9s-7274668 

Telephone No. Fax No. 

Address: 
2538 S.W. 30 Av. 

Halfandale, FL 33009 

FORM PSCICMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24.815 10 



INTRASTATE NETWORK (if available) 

Chapter 25-24.825 (5), Florida Administrative Code, re uires the company to make available 
to staff the alternative local exchange service areas on 9 y upon request. 

I. 

2" 

POP: Addresses where located, and indicate if owned or leased. 

2) 2538 S.W. 30 Ave. 1) 
Hallandale, Fla 33009 (Leased) 

3) 4) 

SWITCHES: Address where located, by type of switch, and indicate if owned 
or leased. 

2538 S.W. 30 Ave. 
3 )  

Hallandale, Fla 33009 (Leased) 

3. TRANSMISSION FACILITIES: POP-to-POP facilities by type of facilities 
(microwave, fiber, copper, satellite, etc.) and indicate if owned or leased. 

PO P-to- P 0 P 
Fiber 

OWNERSHIP 
Bell South - teased 

FORM PSClCMU 8 (11/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24.815 I 1  



STATE OF FLORIDA APPLICATION 
FOR CERTIFICATE OF : 
AUTHORITY TO PROVIDE 
COMPETITIVE LOCAL EXCHANGE 
TELECOMMUNICATION SERVICES 

FILING NO 

EXHIBIT 8 (a) 

Florida Articles of incorporation 

BY Javier Morales-CEO 
NETLINE COMMUNICATIONS CORP. 

2538 S.W. 30 Ave. 
Hallandale, FL 33009 

Telephone: 954-727-3654 Facsimile: 954-727-3668 



State of Florida 
Department of State 

I certify from the records of this office that NETLINE 
COMMUNICATIONS COW. is a corporation organized under the laws 
of the State of Florida, filed on July 2,2004. 

The document number of this corporation is PO400010053 1 

I fbrther certify that said corporation has paid all fees due this office 
through December 3 1,2004, and its status is active. 

I further certifjr that said corporation has not filed Articles of 
Dissolution. 

Given under my hand and the Great Seal of 
Florida, at Tallahassee, the Capital, this the 
Second day of September, 2004 

Secretary of State 

Authentication ID: 500040767795-090204-PO4000 100531 

To authenticate this certificate,visit the following site, enter this 
ID, and then follow the instructions displayed. 
www.s unbiz. orglau th. ht ml 



STATE OF FLORIDA APPLICATION 
FOR CERTIFICATE OF : 
AUTHORlTY TO PROVIDE 
COMPETITIVE LOCAL EXCHANGE 
TELECOMMUNICATION SERVICES 

FILING NO 

EXHIBIT 18 A 

Managerial Resumes 

BY Javier Morales-CEO 
NETLINE COMMUNICATIONS CORP. 

2538 S.W. 30 Ave. 
Hallandale, FL 33009 

Telephone: 954-727-3654 Facsimile: 954-727-3668 



Javier Morales Stekel 
~~ 

7 years in the international telecommunication sector and a track of continuous professional growth. Experience in retail 
domestic markets as well as wholesale international markets. 

Professional Experience 

2004 Cofounder & CEO Netline Communications Corp 
In Charge of the set up, deployment and deveiopment of a Long Distance and Competitive Local Exchange 
Carrier in the U.S. 

Direct responsibiiity in Development & management (Product Development, Pricing and Distribution) of different 
telecommunication products marketed to the retail Domestic customer, with responsibility in US$230 millions of 
combined yearly sales 

2001 to 2004 Director of Long Distance Products, Americatel Corporation. Miami, Florida 

Casual Calling Code (CIC) leader in its segment by focusing on Hispanic market with 450,000 monthly 
recurring customers . 
Prepaid Cards, with monthly reach of circa 250,000 monthly customers. With deployment of around 5 
different new cards per semester. 
Presuscribed Services, 150,000 customers (starting from 20,000 in February 2001), including traditional 
LEC billed, Credit card and Checking account billing. 
Responsible for the creation of the offer and implementation of a second CIC for the company, as well as 
other new product deployments 

1998 to 2001 Director of International Telemedia, Entel Chile. Santiago, ChiIe 
Head of Division responsible for the termination of International wholesale telecommunications and Internet 
content traffic with responsibility over US$60 millions in yearly sales. 

0 

Development of business for access and payment solutions for voice and Internet Content over the phone 
bill in more than 20 countries. 
Set and negotiate business structures, negotiating prices and conditions of wholesale agreements with 
content providers 
Evaluation of content providers, rates, risk management, costs and margins. 

1996 to 1998 Carrier Manager USAIEurope, Entel Chile. Santiago, Chile (Entel, ex-state owned monopoly 
and leader of a very competitive sector, remains the main long distance canier and wireless telecom in Chile). 

Manage and supervise all aspects of Carrier's relationship with international carrier clients in USA and Europe 
who purchase traffic termination services 

0 

0 

Developed wholesale traffic business in Europe 
General Business development in the assigned region, Audio text, transit agreements 
In charge of traffic termination and the management of traffic imbalance revenue streams accounting for 
over 30% of company's international income 

Education 4% Other Considerations 

1998 Awarded as Best Professional, Entel Chile 

1996 Degree in Business Administration, Universidad Gabriela Mistral. Santiago, Chile 
Summa Cum taude as Best Title Exam for the class of 1996 

1973 to 1987 Santiago College 

Others 

1 

Lower, middle & High school education 

Professional workshops on Negotiation, Decision Making, Marketing of intangibles 
Extensive travel as part of business development 
Spanish as main language, fluent English and basic French 

* 



STATE OF FLORIDA APPLICATION 
FOR CERTIFICATE OF : 
AUTHORITY TO PROVIDE 
COMPETITIVE LOCAL EXCHANGE 
TELECOMMUNICATION SERVICES 

FILING NO 

EXHIBIT I 8  B 

Technical Resumes 

BY Javier Morales-CEO 
NETLINE COMMUNICATIONS CORP. 

2538 S.W. 30 Ave. 
Hallandale, FL 33009 

Telephone: 954-727-3654 Facsimile: 954-727-3668 



DANIEL BENDERSKY ALTER 
Cerro el Plomo 6678 Depto, I601 Las Condes 

Santiago, Chile 
Phone. (56-2) 201-0972 

Cel. (56-9) 998-9122 
e-mail: dbenders@netline. cl 

EDUCATION 
1980-1991 Santiago, 

Chile INSTITUTO HEBREOJAIM WEITZMAN ORT SCHOOL 
Elementary and High School 

1992- 1999 UNIVERSITY OF CHILE Santiago, 
chi le 

COURSES AND TRAININGS 
October 1998 SEACOM S.A. Santiago, 

Seminar "DkkRAID and Backup Mediam Chile 

October 1998 

May 1999 

October 1999 

September 2000 

August 2001 

MAGENTA S.A. 
Seminar 'IP Telephony" 
MAGENTA S.A. & WATCHGUARD TEU3NOLOGIES INC 
Semhar " F i r e d  and Network Security" 
PSINET GLOBAL INC 
T&bg in POP Design, Network Design, Router and Switches c o n f i i t i ~ n ~ ,  
system applications and administration. (I week) 
PSINET GLOBAL INC 
Tmhing in POP and Data Center Design (2 weeks) 

INTERNET GLOBAL INC 
Training Topics: Security, Diagnose Policies, Load Balancers, Radius, DNS, CVs 
and other technology applications in Internet. 
Participants and expositors of 7 countries. (1 week) 

Santiago, 
m e  
Santiago, 
Chile 
Troy, NY. 
USA 

PROFESIONAL GOALS 
rn Special appeal on international companies. 

Be part and leader w o h  groups. 

WORK EXPERIENCE 
July 1993 SUPERSTORE Santiago, 

Computer Seller for Apple Store in Softei'93 Computer Conference. ch i l e  

May 1993 
- December 1996 

March 1994 
- July 1998 

INDEPENDENT: Private Computer Teacher 
Teach Apple Mac Operating System, Word Processors WcWnte) and Excel. 

MACLAND COMPWTACION LTDA 
&-Founder, Technical Minager & call Center hhnager. 

July 1998 NETLfNE COMUNICACIONES S A  
- November 1999 TechnicalManager &Call Center Manager. 

Merge and Integration of MACLAND and NETUNE. 

Santiago, 
Chile 

Santiago, 

Chile 

Santiago, 

Chile 
* 



November 1999 
- October 2000 

October 2000 
- September 2002 

October 2002 
- until today 

PSINET CHILE S A  
Country Technical Manager & POP Design Engineer for La& America. Acquire 
and Integrate NETLINE, NETUP, NETEXPRESS and ITN. Build a new POP 
and Data Center of 600 square meters. Move each old POP to the new one and 
migrate to the new architecture. 

INTERNET GLOBAL INC 
Technical Director for Latin America @razil, Mexico, Argentha, Panma, 
Uruguay and Chile). Design new technologies and integrate 23 companies in 6 
countries with more than 450 Thousands users. 

NETLINE TELECOMUNICACIONES S A  
Chief Technology & Operations Officer. 
Design and implement new technologies and products. Corporate sales, Call 
Center Management and strategic adviser. 

Santiago, 

Chile 

Latii 
America 
base Chile 

santiio, 

m e  

ADITIONAL INFORMATION 

Nationality: Chilean 
I D  15.324.965 - 2 

Date of Birth November 30,1973 
Marital Status: Single 

Computing: 
C&mtirgSytam UNIX, Mac and Windows (Advanced). 
D e k q  Sqhmc Word, Excel and PowerPoint (Advanced). 
D&s: M$QL and FileMaker. 
P ~ m ~ q S k i l l s :  Bash Shell, PHP, C++, BASIC and Pascal. 
N&: CISGO & C$clades Routers, Foundry Switches & Load Balancers. 
1- S&* LDAP, Apache, Radiator, Bind, Sendmail, E& etc... 

Languages: Spanish, English and &brew. Basic Po\rtuguese. 

Trips: Brazil, Venezuela, Argentina, Mexico, Israel, England, Uruguay, P m  Spain 
and United States. 

Other: Judo Blue Belt with National and International Medals. Racquetbd 

Santiago, May 2003 

2 



JAIME GUSTAVO CRUZ MENDOZA 

Professional Experience 
Nov. 2000 TO DATE 

Nov. 1999 oct. 2000 

Nov. 1997 oct. I999 

October-Nov. 1997 

October- february 1997 

Education 

1992 1997 

1988-1 991 

1980-1 987 

Technical Director 
Netline Multicarrier S.A. and ISP Inter.net Chile S A .  
Responsable for Network planning and provisioning for ISP 
and Voip oprations of the ISP & Carrier 

Supervising Engineer, Information Technology Division, 
PSlNet Chile S A .  

Division Chief, operations Division, Netline Comunicaciones 
S.A. 

Technical Set up and Launch of Argentine branch ISP, 
Netline de Argentina, Buenos Aires Argentina. 

Support & Development Engineer, Netline Comunicstciones 
S.A. 

Faculty of Engineering Universidad de Santiago de Chile, 
Engineer mention in Information Technology. 

High School, Colegio Calasanz. 

Elementary, Escuela Santa Marta NO398 de Ruhoa, 

Networking and Computing 

SUN Cluster Platform administration 

Network equipment: Cisco, Foundry, HP Proliant 

DATA and Voice Links configuration El, E l  F2, T I  T I  R2, SS7, Radius 

Programming in C, C++, SQL, My SQL, SQL Server, THT, Python, Oracle 

Administration and programming Pabx, Lucent technolgies, Nortel 

Administration for Web services, DNS, Mail 

Santiago, septiember 2004 



STATE OF FLORIDA APPLICATION 
FOR CERTIFICATE OF : 
AUTHORITY TO PROVIDE 
COMPETITIVE LOCAL EXCHANGE 
TELECOMMUNICATION SERVICES 

FILING NO 

EXHBIT 18 C 

Financial Statement 

BY Javier Morales-CEO 
NETLINE COMMUNICATIONS CORP. 

2538 S.W. 30 Ave. 
Hallandale, FL 33009 

Telephone: 954-727-3654 Facsimile: 954-727-3668 
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Statumant Poriod 08/10/04 through 08/31/04 Statement Begjnnin~ Balance 0.00 
Numbcr of Deposits/Credits 2 Amount of Deposits/Credits 20,070.00 
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STATE OF FLORIDA APPLICATION 
FOR CERTIFICATE OF : 
AUTHORITY TO PROVIDE FILING NO 
COMPETITIVE LOCAL EXCHANGE 
TELECOMMUNICATION SERVICES 

EXHIBIT D 

Access Price List No.1 

BY Javier Morales-CEO 
N ETL I NE C 0 MM U N I CAT I 0 N S C ORP , 

2538 S.W. 30 Ave. 
Hallandale, FL 33009 

Telephone: 954-727-3654 Facsimile: 954-727-3668 



NETLINE COMMUNICATIONS CORP. Access Price List No. 1 
1 Original Sheet No. 1 
Competitive Local Exchange Price List 

TITLE SHEET 

REGULATIONS AND SCHEDULE OF CHARGES APPLICABLE TO ACCESS 

SERVICES WITHIN THE STATE OF FLORIDA 

NETLINE COMMUNICATIONS CORP. 

This Price List contains the descriptions, regulations, and rates applicable to the fix- 
nishing of service and facilities for telecommunications services provided by 
NETLINE COMMUNICATIONS CORP. This Price List is on file with the Florida 
Public Service Commission (FL PSC). Copies may be inspected during normal busi- 
ness hours at the Company’s principle place of business 2538 S.W. 30 Ave., Halfan- 
dale, FL 33009. 

EFFECTIVE: ISSUED: October 6,2004 

Issued By: Javier Morales-CEO 
NETLTNE COMMUNICATIONS COW. 

2538 S.W. 30 Ave 
Hallandale, FL 3 3009 

* 1 

Telephone: 954-727-3654 Facsimile: 954-727-3668 



NETLINE COMMUNICATIONS COW. 
> .. ’ , 

Competitive Local Exchange Price List 

Access Price List No. 1 
Original Sheet No. 2 

CHECK SHEET 

Sheets of this Price List are effective as of the date shown at the bottom of the re- 
spective sheet(s). Original and revised sheets as named below comprise all changes 
from the original Price List and are currently in effect as of the date on the bottom of 
this page. 

Page 
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19 
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SYMBOLS SHEET 

The following are the only symbols used for the purposes indicated below: 

D - Delete or Discontinue 

I -  

M -  

N -  

R -  

T- 

Change Resulting In An Increase to a Customer’s Bill 

Moved From Another Price List Location 

New 

Change Resulting In A Reduction To A Customer’s Bill 

Change in Text Or Regulation But No Change In A Rate Or Charge 
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A. 

B. 

C. 

D. 

PRICE LISTFORMAT SHEETS 

Sheet Numbering - Sheet numbers appear in the upper right corner of the page. 
Sheets are numbered sequentially. However, new sheets are occasionally added 
to the tariff. When a new sheet is added between sheets already in effect, a 
decimal is added. For example, a new sheet added between sheets 14 and 15 
would be 14.1. 

Sheet Revision Numbers - Revision numbers also appear in the upper right cor- 
ner of each page. These numbers are used to determine the most current sheet 
version on file with the FL PSC, For example, the 4th revised Sheet 14. Be- 
cause of carious suspension periods, deferrals, Etc., the FL PSC follows in their 
Price List approval process, the most current sheet number on file with the 
Commission is not always the Price List page in effect. Consult the Check Sheet 
for the sheet currently in effect. 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. 
Each level of coding is subservient to its next hi&er level: 

2. 
2.1. 
2.1.1. 
2.1.1 .A. 
2.1.1 .A. 1 
2.1.1 .A. 1 .(a). 
2.1.1 .AS .(a) I. 
2.1.1.A.1 (a) I. ( i ) .  
2.1.1.A.1 (a) I. ( i ) .  ( 1  ). 

Check Sheets - When a Price List filing is made with the FL PSC, an updated 
check sheet Accompanies the Price List filing. The check sheet lists the sheets 
contained in the tariff, with a cross reference to the current revision number. 
When new pages are added, the check sheet is changed to reflect the revision. 
All revisions made in a given filing are designated by an asterisk (*). There will 
be no other symbols used on this page if these are the only changes made to it 
(i.e., the format, etc. remains the same, just revised revision levels on some 
pages). The Price List user should refer to the latest check sheet to find out if a 
particular sheet is the most current on file with the FL PSC. 
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SECTION 1 - DEFINITIONS AND ABREVIATIONS 

Certain terms used generally throughout this Price List for the Access Services of the 
Company are defined below: 

Access Service: Switched Access to the network of an Interexchange Carrier for the 
purpose of originating or terminating communications. 

Access Service Request (ASK): The industry service order format used by Access 
Service Customers and Access providers as agreed to by the Ordering and Billing Fo- 
rum. 

Access Tandem: A LEC central office that serves local subscriber loops, and also is 
used as an intermediate switching point for traffic, from-and-to, Interexchange Common 
Carriers. 

Authorized User: A person, firm, corporation or other entity that either is authorized 
by the Customer to use Access Services or is placed in a position by the Customer, ei- 
ther through acts or omissions, to use Access Services. 

Carrier or Common Carrier: In a telecommunications context, a telecommunications 
company that holds itself out to the public for hire to provide communications transmis- 
sion services. 

Carrier Identification Code (CIC): 1. A numeric code assigned by the North Ameri- 
can Numbering Plan (NANP) Administrator for the provisioning of selected switched 
services. The numeric code is unique to each entity and is used by the telephone com- 
pany to route the call to the trunk group designated by the entity to which the code was 
assigned. [FCC] 2. A 4-digit code that controls the routing applied to a call by the origi- 
nating switch. [FCC] 

Cornrnon-Channel Signaling: In a multichannel communications system, signaling in 
which one channel in each link is used €or signaling to control, account for, and manage 
traffic on all channels of the link. 

Company: NETLINE COMMUNICATIONS CORP. 

Customer: The person, firm, corporation or other entity, which orders Service and is 
responsible for the payment of charges and for compliance with the Company's Price 
List regulations. The Customer could be an Interexchange carrier, a wireless provider, 
or any other carrier authorized to operate in the state. 

800 Data Base Access Service: The term "800 Data Base Access Service" denotes a 
toll-free originating Trunk side Access Service when the 8XX Sewice Access Code 
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SECTION 1- DEFINITIONS AND ABREVIATIONS, (Cont'd) 

(i.e., 800, 822, 833, 844, 855, 866, 877, or 888 as available) is used. The term 8XX is 
used interchangeably with 800 Data Base Service throughout this Price List to describe 
this service. 

Demarcation Point IDEMARC): That point at which operational control or ownership 
of communications facilities changes from one organizational entity to another. Note: 
The demarcation point is usually the interface point between customer-premises equip- 
ment and external network service provider equipment 

End Office (EO): A LEC switching office at which end user lines and trunks are inter- 
connected. 

End User: The ultimate user of a telecommunications service. 

Entrance Facilitv: The entrance to a building for both public and private network ser- 
vice cables (including antenna transmission lines, where applicable), including the 
entrance point at the building wall or floor, and continuing to the entrance room or en- 
trance space. 

Exchanrre Carrier: Any individual, partnership, association, joint-stock company, 
trust, governmental entity or corporation engaged in the provision of local exchange 
telephone service. 

Firm Order Confirmation (FOC): Acknowledgment by the Company of receipt of 
an Access Service Request from the Customer and commitment by the Company of a 
Service Date. 

FL PSC: Florida Public Service Commission may also be shown as PSC, or Commis- 
sion. 

Individual Case Basis (ICB): A service arrangement in which the regulations, rates 
and charges are developed based on the specific circumstances of the Customer's situa- 
tion. 

Interexchange Carrier (IXC) or Interexchange Common Carrier: Any individual, 
partnership, association, joint stock company, trust, governmental entity or corporation 
engaged in state or foreign communication for hire by wire or radio, between two or 
more exchanges. 

ISDN: Abbreviation -for intepcrated sewices digital network: An integrated digital net- 
work in which the same time-division switches and digital transmission paths are used to 
establish connections for different services. Note I :  ISDN services include telephone, 
data, electronic mail, and facsimile. Note 2: The method used to accomplish a 
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SECTION 1 - DEFINITIONS AND ABREVIATIONS, (Cont'd) 

connection is often specified: for example, switched connection, non-switched connec- 
tion, exchange connection, ISDN connection. 

LATA: A local Access and transport area established pursuant to the Modification of 
Final Judgment entered by the United States District Court for the District of Columbia 
in Civil Action No. 82-0192 for the provision and administration of communications 
services. 

Line Information Data Base (LIDB): The data base which contains base information 
such as telephone numbers, calling card numbers and associated billed number restric- 
tion data used in connection with the validation and billing of calls. 

Local Access: The connection between a Customer's premises and a Serving Wire Cen- 
ter or end office of the Local Exchange Carrier (LEC). 

Local Exchance Carrier (LEC): A local telephone company, Le. , a communications 
common carrier that provides ordinary local voice-grade telecommunications service 
under regulation within a specified service area 

Meet Point: A point of interconnection that is not an end office or tandem. 

.Meet Point Billing: The arrangement through which multiple Exchange Carriers in- 
volved in providing Access Services, divide the ordering, rating, and billing of such ser- 
vices on a proportional basis, so that each Exchange Carrier involved in providing a por- 
tion of the Access Service agrees to bill under its respective Price List or Price List. 

Mobile Telephone Switching Office: POP Location where the wireless Customer 
maintains a facility for purposes of interconnecting to the local network. 

Mutual Traffic Exchange: A compensation arrangement between certified local ex- 
change service providers where local exchange service providers pay each other "in 
kind" for terminating local exchange traffic on the other's network. 

Network Services: The Company's telecommunications Access Services offered on 
the Company's Network. 

Non-Recurring Charges: The one-time initial charges for services or facilities, in- 
cluding but not limited to charges for construction, installation, or special fees, for 
which the Customer becomes liable at the time the Service Order is executed. 

Off-Hook: The active condition of Switched Access or a telephone exchange service 
line. 

On-Hook: The idle condition of switched Access or a telephone exchange service line. 
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SECTION 1 - DEFINITIONS AND ABREVIATIONS, {Cont'd) 

Out of Band Signaling: An exchange Access signaling feature which allows custom- 
ers to exchange call control and signaling information over a communications path 
which is separate from the message path. 

POP (Point-of-Presence): A physical location within a local access and transport area 
(LATA) at which an inter-LATA carrier establishes itself for the purpose of obtaining 
LATA access and to which the local exchange carrier provides access services. 

Premises: The space occupied by a Customer or Authorized User in a building or 
buildings or on contiguous property (except railroad rights-of-way, etc.). 

PSTN: Abbreviation for public switched telephone network. 

Presubscription: An arrangement whereby an End User may select and designate to 
the Company an Interexchange Carrier (IXC) or Carriers it wishes to Access, without 
an Access Code, for completing both IntraLATA toll calls and/or InterLATA calls. 
The selected IXC(s) are referred to as the End User's Primary Interexchange Carrier 
(PIC). 

Recurring CharpIes: The monthly charges to the Customer for services, facilities, and 
equipment, which continues for the agreed upon duration of the service agreement, or 
longer if the agreement is renewed, by the customer. 

Service Order: The written request for Network Services executed by the Customer 
and the Company in a format devised by the Company; or, in the alternative, the sub- 
mission of an Access Service Request by the Customer in the manner specified in this 
tariff. 

. 

Services: The Company's telecommunications Access Services offered on the Com- 
pany's Network. 

Serving Wire Center: A local switching center in which end user lines, trunks, and 
loops are terminated and switched to interconnect communications circuits on a circuit, 
message, or packet-switching basis. 

Simaliw Point of Interface: The Customer designated location where the SS7 sig- 
naling information is exchanged between the Company and the Customer. 

Simalinp; System No. 7 (SS7): A common-channel signaling system defined by the 
CCITT in the 1988 Blue Book, in Recommendations 4.771 through Q.774. Note: SS7 is 
a prerequisite for implementation of an Integrated Services Digital Network (ISDN). 
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SECTION 1 - DEFINITIONS AND ABREVIATIONS, (Cont'd) 

Switched Network: 1. A communications network, such as the public switched tele- 
phone network (PSTN), in which any user may be connected to any other user through 
the use of message, circuit, or packet switching and control devices. 2. Any network 
providing switched communications service. 

Switched Access Service: The ability to control or route signals in circuits in order to 
execute logical or arithmetic operations, or to transmit data signals, messages, or other 
forms of information by telephone, facsimile, or personal computer via any medium, 
such as wire, coaxial cable, or optical fiber between specific points in a public telephone 
switched network (PSTN) 

Trunk: 1. In a communications network, a single transmission channel between two 
points that are switching centers or nodes, or both. 2. A circuit between switchboards 
or other switching equipment, as distinguished fi-om circuits, which extend between cen- 
tral office switching equipment and information originatiodtermination equipment 

Wireless Provider: Any carrier authorized to operate as a provider of cellular, per- 
sonal communications, paging or any other form of wireless transmission. 
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SECTION 1 - DEFINITIONS AND ABREVIATIONS, (Cont’d) 

CLEC- Competitive Local Exchange Carrier 

DEMARC - Demarcation Point 

FOC - Firm Order Confirmation 

- ICB - Individual Case Basis 

LATA - Local Access Transport Area 

- LEC - Local Exchange Carrier 

LIDB - Line Information Data Base 

MTS - Message Toll Service 

- POP - Point of Presence 

PSTN - Public Switched Telephone Network 

- SS7 - Signaling System No. 7 

- SAL - Special Access Line 

V&H - Vertical and Horizontal 
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2.1 

SECTION 2 - RULES AND REGULATIONS 

Undertaking of the Company 

2.1.1 Scope 

The Company's services offered pursuant to this Price List are furnished for 
Switched Access Service. The Company may offer these services over its 
own or resold facilities. 

The Company installs, operates, and maintains the communications services 
provided herein in Accordance with the terms and conditions set forth under 
this tariff. The Company may act as the Customer's agent for ordering Ac- 
cess connection facilities provided by other carriers or entities as required in 
the Commission's rules and orders, when authorized by the Customer, to al- 
low connection of a Customer's location to the Company network. The Cus- 
tomer shall be responsible for all charges due for such service agreement. 

The Companfs services and facilities are provided on a monthly basis unless 
otherwise indicated, and are available twenty-four hours per day, seven days 
per week. 

2.1.2 Shortage of Equipment or Facilities 

A. 

B. 

The Company reserves the right to limit or to allocate the use of ex- 
isting facilities, or of additional facilities offered by the Company 
when necessary because of lack of facilities or due to some other 
cause beyond the Company's control. 

The furnishing of service under this Price List is subject to the 
availability on a continuing basis of all the necessary facilities and 
is limited to the capacity of the Company's facilities as well as 
€acilities the company may obtain fiom other Carriers fkom time to 
time. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d) 

2.1 Undertaking of the Company, (Cont’d) 

2.1.2 Shortage of Equipment or Facilities, (Cont’d) 

C. The provisioning and restoration of service in emergencies shall be 
in Accordance with Part 64, Subpart D, Appendix A of the Federal 
Communications Commission’s Rules and Regulations, which 
specifies the priority system for such activities. 

2.1.3 Terms and Conditions 

A. Except as otherwise provided herein, service is provided and billed 
on the basis of a minimum period of at least one month, and shall 
continue to be provided until canceled by the Customer, in writing, 
on not less than 30 days notice. Unless otherwise specified herein, 
for the purpose of computing charges in this tariff, a month is con- 
sidered to have 30 days. 

B. The Customer agrees to operate Company-provided equipment in 
Accordance with instructions of the Company or the Company’s 
agent. Failure to do so will void Company liability for interruption 
of service and may make the Customer responsible for damage to 
equipment pursuant to section 2.1.3.C below. 

C .  The Customer agrees to return to the Company all Company- 
provided equipment delivered to Customer within five (5 )  days of 
termination of the service in connection with which the equipment 
was used. Said equipment shall be in the same condition as when 
delivered to Customer, normal wear and tear only Accepted. Cus- 
tomer shall reimburse the Company, upon demand, for any costs 
incurred by the Company due to Customer’s failure to comply with 
this provision. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d) 

2.1 Undertaking of the Company, (Cont’d) 

2.1.4 Liability of the Companv 

A. The liability of the Company for damages arising out of the fur- 
nishing of its Services, including but not limited to mistakes, omis- 
sions, interruptions, delays, errors, other defects, or representations 
by the Company, or use of these services or damages arising out of 
the failure to furnish the service whether caused by act or omission, 
shall be limited to the extension of allowances for intemption as 
set forth in 2.6 below. The extension of such allowances for inter- 
ruption shall be the sole remedy of the Customer and the sole liabil- 
ity of the Company. The Company will not be liable for any direct, 
indirect, incidental, special, consequential, exemplary or punitive 
damages to Customer as a result of any Company service, equip- 
ment or facilities, or the acts or omissions or negligence of the 
Company’s employees or agents. 

B. 

C. 

The Company’s liability for willful misconduct, if established as a 
result of judicial or administrative proceedings, is not limited by 
this tariff. With respect to any other claim or suit, by a Customer or 
by any others, for darnages associated with the ordering, installa- 
tion (including delays thereof), provision, termination, mainte- 
nance, repair intemption or restoration of any service or facilities 
offaed under this tariff, and subject to the provisions of the Com- 
pany’s liability, if any, shall be limited as provided herein. 

The Company shall not be liable for any delay or failure of per- 
formance or equipment due to causes beyond its control, including 
but not limited to: acts of God, fire, flood, explosion or other catas- 
trophes; any law, order, regulation, direction action, or request of 
the United States government or of any other government, includ- 
ing state and local governments having or claiming jurisdiction 
over the Company, or of any department, agency, commission, bu- ’ 

reau, corporation, or other instrumentality of any one, or more, of 
these federal, state, or local governments, or of any military author- 
ity; preemption of existing service in compliance with national 
emergencies; insurrections; riots; wars; unavailability of rights-of- 
way or materials; or strikes, lockouts work stoppages, or other la- 
bor difficulties. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.1 Undertakiw of the Company, (Cont'd) 

2.1.4 Liability of the Company, (Cont'd) 

D. 

E. 

F. 

G. 

The Company shall not be liable for (a) any act or omission of 
any entity furnishing the Company or the Company's Custom- 
ers facilities or equipment used for the interconnection with 
Access Services; or (b) for the acts or omissions of other 
Common Carriers. 

The Company shall not be liable for any damages or losses due 
to the fault or negligence of the Customer or due to the failure 
or malfunction of Customer provided equipment or facilities. 

The Customer shall indemnify and hold the Company harmless 
from any and all loss, claims, demands, suits, or other actions, 
or any liability whatsoever, whether suffered, made, instituted, 
or asserted by any other party or person(s), and for any loss, 
damage, or destruction of any property, whether owned by the 
Customer or others, caused or claimed to have been caused di- 
rectly or indirectly by the installation, operation, failure to op- 
erate, maintenance, removal, condition, location, or use of any 
installation or equipment provided by the Company. The Com- 
pany reserves the right to require each Customer to sign an 
agreement acknowledging acceptance of the provisions of this 
Section 2.1.4.F as a condition precedent to such installations. 
The Company shall not be liable for any defacement of or dam- 
age to Customers Premises resulting from the furnishing of 
services or equipment on such Premises or the installation or 
removal thereof, unless such defacement or damage is caused 
by the gross negligence or willful misconduct of the Company's 
agents or employees. No agents or employees of other partici- 
pating Carriers shall be deemed to be agents or employees' of 
the Company. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d) 

2.1. Undertaking of the Company, (Cont’dl 

2.1.4 Liability of the Company, (Cont’d) 

H. Notwithstanding the Customer’s obligations as set forth in Sec- 
tion 2.3 below, the Company shall be indemnified, defended 
and held harmless by the Customer, or by others authorized by 
it to use the service, against any claim, loss or damage arising 
from Customer’s use of services furnished under this tariff, in- 
cluding: claims for libel, slander, invasion of privacy or in- 
fringement of copyright arising from the material, data, infor- 
mation, or other content transmitted via the Company’s service; 
and patent infringement claims arising from combining or con- 
necting the service offered by the Company with apparatus and 
systems of the Customer or others; all other claims arising out 
of any act or omission of the Customer or others, in connection 
with any service provided by the Company pursuant to this tar- 
iff. 

r. (Reserved for Future Use) 

J. The entire liability of the Company for any claim, loss, damage 
or expense from any cause whatsoever shall in no event exceed 
sums actually paid to the Company by the Customer for the 
specific services giving rise to the claim, and no action or pro- 
ceeding against the Company shall be commenced more than 
one year after the service is rendered. 

K. The Company makes no warranties or representation, express 
or implied, including warranties or merchant’s ability or fitness 
for a particular use, except those expressly set forth herein. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.1 Undertakinc of the CompanyV, (Cont'd) 

2.1.4 Liability of the Company. (Cont'd) 

L. The Company does not guarantee nor make any warranty with 
respect to service installations at locations at which there is pre- 
sent an atmosphere that is explosive, prone to fire, dangerous or 
otherwise unsuitable for such installations. 

M. Company shall not be liable for the Customer's failure to fulfill 
its obligations to take all necessary steps including, without 
limitation, obtaining, installing and maintaining all necessary 
equipment, materials and supplies, for interconnecting the ter- 
minal equipment or communications system of the Customer, 
or any third party acting as its agent, to the Company's Net- 
work. The Customer shall secure all licenses, permits, rights- 
of-way, and other arrangements necessary for such 
interconnection. In addition, the Customer shall ensure that its 
equipment and/or system or that of its agent is properly inter- 
faced with the Company's service, that the signals emitted into 
the Company's Network are of the proper mode, band-width, 
power, data speed, and signal level for the intended use of the 
Customer and in compliance with the criteria set forth in Sec- 
tion 2.1.6 following, and that the signals do not damage Com- 
pany equipment, injure its personnel or degrade service to other 
Customers. If the Customer or its agent fails to maintain and 
operate its equipment and/or system or that of its agent prop- 
erly, with resulting imminent harm to Company equipment, 
personnel, or the quality of service to other Customers, the 
Company, may, upon written notice, require the use of protec- 
tive equipment at the Customer's expense. If this fails to pro- 
duce satisfactory quality and safety, the Company may, upon 
written notice, terminate the Customer's service without liabil- 
ity. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d) 

2.1 Undertaking of the Company, (Cont’d) 

2.1.5 Notification of Service-Affecting Activities 

The Company will attempt to provide the Customer reasonable notifi- 
cation of service affecting activities that may occur in normal opera- 
tion of its business. Such activities may include, but are not limited to, 
equipment or facilities additions, removals or rearrangements and rou- 
tine preventative maintenance. Generally, such activities are not spe- 
cific to an individual Customer but affect many Customers’ services. 
No specific advance notification period is applicable to all service ac- 
tivities. The Company will work cooperatively with the Customer to 
determine the reasonable, notification requirements. With some emer- 
gency or unplanned service-affecting conditions, such as an outage re- 
sulting from cable damage, notification to the Customer may not be 
possible. 

2.1.6 Provisions of Equipment and Facilities 

A. The Company shall use reasonable efforts to make available 
services to a Customer on or before a particular date, subject to 
the provisions of and compliance by the Customer with, the 
regulations contained in this tariff. The Company does not 
guarantee availability by any such date and shall not be liable 
for any delays in commencing service to any Customer. 

B, The Company shall use reasonable efforts to maintain facilities 
and equipment that it furnishes to the Customer. The Customer 
may not, nor may the Customer permit others to, rearrange, dis- 
connect, remove, attempt to repair, or otherwise interfere with 
any of the facilities or equipment installed by the Company, ex- 
cept upon the written consent of the Company. 

The Company may substitute, change or rearrange any equip- 
ment or facility at any time and from time to time, but shall not 
thereby alter the technical parameters of the service provided the 
Customer. 

C .  
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2.1 

SECTION 2 - RULES AND REGULATIONS, (Cont’d) 

Undertaking of the Companv, Kont’d) 

2.1.6 Provisions of Equipment and Facilities,-(Cont’d) 

D. 

E. 

F. 

G. 

Equipment the Company provides or installs at the Customer 
Premises for use in connection with the services the Company 
offers shall not be used for any purpose other than that for which 
the Company provided it. 

The Customer shall be responsible for the payment of service 
charges imposed on the Company by another entity, for visits to 
the Customer Premises when the service difficulty or trouble re- 
port results from the use of equipment or facilities provided by 
any party other than the Company, including but not limited to 
the Customer. 

The Company shall not be responsible for the installation, op- 
eration, or maintenance of any Customer provided communica- 
tions equipment. Where such equipment is connected to the fa- 
cilities furnished pursuant to this tariff, the responsibility of the 
Company shall be limited to the furnishing of facilities offered 
under this Price List and to the maintenance and operation of 
such facilities. Notwithstanding the above, the Company shall 
not be responsible for: 

1. 

2. 

3. 

The transmission of signals by Customer- 
provided equipment or for the quality of, or de- 
fects in, such transmission; 

The reception of signals by Customer-provided 
equipment; or 

Network control signaling where Customer per- 
forms such signaling provided network control 
signaling equipment. 

The Company intends to work cooperatively with the Customer 
to develop network contingency plans in order to maintain 
maximum network capability following natural or man-made 
disasters, which affect telecommunications services 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d) 

2.1 Undertaking of the Company, (Cont’d) 

2.1.6 Provisions of Equipment and Facilities,-(Cont’d) 

H. The Company reserves the reasonable right to assign, designate 
or change telephone numbers, any other call number designa- 
tions associated with Access Services, or the Company serving 
central office prefixes associated with such numbers, when 
necessary in the conduct of its business. 

2.1.7 Non-routine Installation 

At the Customer’s request, installation and/or maintenance may be per- 
formed outside the Company’s regular business hours or in unusual lo- 
cations. In such cases, charges based on cost of the actual labor, mate- 
rial, or other costs incurred by OT charged to the Company will apply. 
If installation is started during regular business hours but at the Cus- 
tomer’s request, extends beyond regular business hours into time peri- 
ods including, but not limited to, weekends, holidays, and/or night 
hours, additional charges may apply. 

2.1.8 Special Construction 

Subject to the arrangement of the Company and to all of the regula- 
tions contained in this tariff, special construction of facilities may be 
undertaken on a reasonable efforts basis at the request of the Cus- 
tomer. Special construction is that construction undertaken and charac- 
terized by one or more of the following: 

A. 

B. 

C. 

where facilities are not presently available and there is no other 
requirement for the facilities so constructed; 

of a type other than that which the Company would normally 
utilize in the furnishing of its services; 

where facilities are to be installed over a route other than that 
which the Company would normally utilize in the furnishing of 
its services; 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d) 

2.1 Undertaking of the Company, (Cont’d) 

2.1.8 Special Construction (Cont’d) 

D. 

E. 

F. 

G. 

H. 

where facilities are requested in a quantity greater than that 
which the Company would normally construct; 

where installation is on an expedited basis; 

on a temporary basis until permanent facilities 
are available; 

installation involving abnormal costs; or 

in advance of its normal construction schedules. 

Special construction charges for Switched Access Service will be de- 
termined on an individual use basis. 

2.1.9 Ownership of Facilities 

Title to all facilities provided in Accordance with this Price List remains 
in the Company, its agents, contractors or suppliers. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.2 Prohibited Uses 

2.2.1 

2.2.2 

2.2.3 

The services the Company offers shall not be used for any unlawful 
purposes or for any use as to which the Customer has not obtained all 
required governmental approvals, authorizations, licenses, consents and 
permits. 

The Company may require applicants for service who intend to use the 
Company's offerings for resale and/or for shared use to file a letter with 
the Company confirming their use of the Company's offerings complies 
with relevant laws and applicable state regulations, policies, orders, and 
decisions; and if the Reseller intends to provide intrastate services, is 
certified with the appropriate state entity. 

The Company may require a Customer to immediately shut down its 
transmission of signals if said transmission is causing interference to 
others. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.3 Obligations of the Customer 

2.3.1 The Customer shall be responsible for: 

A. 

B. 

C. 

D. 

the payment of all applicable charges pursuant to this tariff; 

reimbursing the Company for damage to, or loss of, the Com- 
pany's facilities or equipment caused by the acts or omissions of 
the Customer; or the noncompliance by the Customer with these 
regulations; or by fire or theft or other casualty on the Customer 
Premises, unless caused by the negligence or willful misconduct 
of the employees or agents of the Company. The Company will, 
upon reimbursement for damages to its facilities or equipment, 
cooperate with the Customer in prosecuting a claim against the 
person causing such damage and the Customer shall be subju- 
gated in the Company's right of recovery of damages to the ex- 
tent of such payment; 

providing at no charge, as specified from time to time by the 
Company, any needed personnel, equipment, space, and power 
to operate Company facilities and equipment installed on the 
Customer Premises, and the level of heating and air conditioning 
necessary to maintain the proper operating environment on such 
Premises; 

obtaining, maintaining, and otherwise having fizll responsibility 
for all rights-of-way and conduit necessary for installation of fi- 
ber optic cable and associated equipment used to provide Access 
Services to the Customer from the cable building entrance or 
property line to the location of the equipment space described in 
2.3.1 C above. Any costs associated with obtaining and maintain- 
ing the rights-of-way described herein, including the costs of al- 
tering the structure to permit installation of the Company pro- 
vided facilities, shall be owned entirely by, or may be charged 
by the Company to, the Customer. The Company may require 
the Customer to demonstrate its compliance with this subsection 
prior to Accepting an order for service; 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.3 Obligations of the Customer, (Cont'dl 

2.3.1 The Customer shall be responsible for, (Cont'd): 

E. 

F. 

G. 

providing a safe place to work and complying with all laws and 
regulations regarding the working conditions on the Premises at 
which Company employees and agents shall be installing or 
maintaining the Company's facilities and equipment. The Cus- 
tomer may be required to install and maintain Company facilities 
and equipment within a hazardous area if, in the Company's 
opinion, injury or damage to the Company employees or prop- 
erty might result from installation or maintenance by the Com- 
pany. The Customer shall be responsible for identifjmg, moni- 
toring, removing, and disposing of any hazardous material (e.g. 
asbestos) prior to any construction or installation work; 

cornplying with all laws and regulations applicable to, and ob- 
taining all consents, approvals, licenses, and permits as may be 
required with respect to, the location of Company facilities and 
equipment in any Customer Premises or the rights-of-way for 
which Customer is responsible obtaining under Section 2.3.1 .D 
above; and granting or obtaining permission for Company agents 
or employees to enter the Customer Premises at any time for the 
purpose of installing, inspecting, maintaining, repairing, or upon 
termination of service as stated herein, removing the facilities or 
equipment of the Company; and 

not creating or allowing to be placed or maintained any liens or 
other encumbrances on the Company's equipment or facilities. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d) 

2.3 ’ Obligations of the Customer, (Cont’d) 

2.3.2 Claims 

With respect to any service or facility provided by the Company, Cus- 
tomer shall indemnify, defend and hold harmless the Company from 
all claims, actions, damages, liabilities, costs, and expenses, including 
reasonable attorneys’ fees for: 

A. 

B. 

any loss, destruction or damage to property of the Company or 
any third party, or the death of or injury to persons, including, 
but not limited to employees or invitees of either the Company 
or the Customer, to the extent caused by or resulting from the 
negligent or intentional act or omiss.ion of the Customer, its 
employees, agents, representatives or invitees; 

any claim, loss, damage, expense or liability for infringement 
of any copyright, patent, trade secret, or any proprietary or in- 
tellectual property right of any third party, arising from any act 
or omission by the Customer, including, without limitation, use 
of the Company’s services and facilities in a manner not con- 
templated by the agreement between the Customer and the 
Company. 
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SECTION 26 - RULES AND REGULATIONS, (Cont’d) 

2.3 Obligations of the Customer, (Cont’d) 

2.3.3 Jurisdictional Reporting 

The jurisdictional reporting requirements will be as specified below. 
When a Customer orders Access Service, its projected Percent Interstate 
Usage (PIU) must be provided in whole numbers to the Company. 
These whole number percentages will be used by the Company to ap- 
portion the use and/or charges between interstate and intrastate until a 
revised report is received as set forth herein. Reported or default PIU 
factors are used only where the call detail is insufficient to determine 
the appropriate jurisdiction of the traffic. 

A. Originating Access: Originating Access minutes consist of traf- 
fic originating from the Company local Serving Wire Center(s). 
The Customer must provide the Company with a projected PIU 
factor on a quarterly basis. 

If no FIU for originating minutes is submitted as specified 
herein, the Company will apply a default PIU of 50%. 

B. Terminating Access: Terminating Access minutes consist of traf- 
fic terminating to the Company local Serving Wire Center(s). 
The Customer must provide the Company with a projected PIU 
factor on a quarterly basis. 

If no PIU for terminating minutes is submitted as specified 
herein, a default PIU of 50% will be applied by the Company. 

C. Except where the Company measured Access minutes are used 
as set forth above, the Customer reported Projected PIU factor as 
set forth above will be used until the Customer reports a differ- 
ent projected PIU factor, as set forth below. 
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SECTION 27 - RULES AND REGULATIONS, (Cont’d) 

2.3 Obligations of the Customer, (Cont’d) 

2.3.3 Jurisdictional Reporting, (Cont’d) 

D. Effective on the first of January, April, July and October of 
each year the Customer shall update its interstate and intrastate 
jurisdictional report. The Customer shall forward to the Com- 
pany, to be received no later than 15 days after the first of each 
such month, a revised report showing the interstate and intra- 
state percentage of use for the past three months ending the last 
day of December, March, June, and September, respectively, 
for each service arranged for interstate use, based solely on the 
traffic originating from or terminating to the Company local 
Serving Wire Center. The revised report will serve as the basis 
for the next three months’ billing and will be effective on the 
bill date for that service. If the Customer does not supply the 
reports for those services where reports are needed, the Com- 
pany will assume the percentage to be the same as that pro- 
vided previously. For those cases in which a quarterly report 
has never been received from the Customer, the Company will 
assume the percentages to be the same as those provided in the 
Access Service Request. 

D. Jurisdictional Reports Verification: 
For Switched Access Service, if a billing dispute arises or a 
regulatory commission questions the projected PIU factor, the 
Customer will provide the data issued to determine the pro- 
jected PIU factor. The Customer will supply the data within 30 
days of the Company request. The Customer shall keep records 
of call detail from which the percentage of interstate and intra- 
state use can be ascertained and, upon request of the Company, 
shall make the records available for inspection as reasonably 
necessary for purposes of verification of the percentages. The 
Company reserves the right to conduct an audit at any time dur- 
ing the year. The Customer, at its own expense, has the right to 
retain an independent auditing firm. 
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SECTION 28 - RULES AND REGULATIONS, (Cont'd) 

2.4 Customer Equipment and Channels 

2.4.1 General 

A Customer may transmit or receive information or signals via the fa- 
cilities of the Company. 

2.4.2 Station Equipment 

A The Customer is responsible for providing and maintaining any 
terminal equipment on the Customer Premises. The electric 
power consumed by such equipment shall be provided by, and 
maintained at the expense of, the Customer. All such terminal 
equipment must be registered with the FCC under 47 C.F.R., 
Part 68 and all wiring must be installed and maintained in 
compliance with those regulations. The Company will, where 
practicable, notify the Customer that temporary discontinu- 
ance of the use of a service may be required; however, where 
prior notice is not practicable, nothing contained herein shall 
be deemed to impair the Company's right to discontinue 
forthwith the use of a service temporarily if such action is rea- 
sonable under the circumstances. In case of such temporary 
discontinuance, the Customer will be promptly notified and af- 
forded the opportunity to correct the condition, which gave rise 
to the temporary discontinuance. During such period of tempo- 
rary discontinuance, credit allowance for service interruptions 
as set forth in Section 2.6 following is not applicable. 

B. The Customer is responsible for ensuring that Customer- 
provided equipment connected to Company equipment and fa- 
cilities is compatible with such equipment and facilities. The 
magnitude and character of the voltages and currents impressed 
on Company-provided equipment and wiring by the connection, 
operation, or maintenance of such equipment and wiring shall be 
such as not to cause damage to the Company-provided equip- 
ment and wiring or injury to the Company's employees or other 
persons. Any additional protective equipment required to pre- 
vent such damage or injury shall be provided by the Company at 
the Customer's expense. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.4 Customer Equipment and Channels, (Cont'd) 

2.4.3 Interconnection of Facilities 

A. Any special interface equipment necessary to achieve compati- 
bility between the facilities and equipment of the Company used 
for furnishing Access Services and the Channels, facilities, or 
equipment o f  others shall be provided at the Customer's expense. 

Access Services may be connected to the services or facilities of 
other communications carriers only when authorized by, and in 
Accordance with, the terms and conditions of the tariffs or Price 
Lists of the other communications carriers, which are applicable 
to such connections. 

B. 

2.4.4 Inspections 

A. Upon reasonable notification of the Customer, and at reasonable 
times, the Company may make such tests and inspections as may 
be necessary to determine that the Customer is complying with the 
requirements set forth in Section 2.4.2.B for the installation, opera- 
tion, and wiring in the connection of Customer-provided facilities 
and equipment to Company-owned facilities and equipment. No 
credit will be allowed for any interruptions occurring during such 
inspections. 

If the protective requirements for Customer-provided equipment 
are not being Complied with, the Company may take such action as 
it deems necessary to protect its facilities, equipment, and person- 
nel, The Company will notify the Customer promptly if there is any 
need for fi~rther corrective action. Within ten days of receiving this 
notice, the Customer must take this corrective action and notify the 
Company o f  the action taken. If the Customer fails to do this, the 
Company may take whatever additional action is deemed neces- 
sary, including the suspension of service, to protect its facilities, 
equipment, and personnel fiom harm. The Company will, upon re- 
quest 24 hours in advance, provide the Customer with a statement 
of technical parameters that the Customer's equipment must meet. 

B . 
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2.5 

SECTION 30 - RULES AND REGULATIONS, (Cont’d) 

Payment ArranEements 

2.5.1 Payment for Service 

The Customer is responsible for payment of all charges for services and fa- 
cilities hrnished by the Company to the Customer or its Joint or Author- 
ized Users. 
A. Taxes 

The Customer is responsible for the payment of any sales, use, 
gross receipts, excise, Access or other local, state and federal taxes, 
charges or surcharges (however designated) excluding taxes on the 
Company’s net income imposed on or based upon the provision, 
sale or use of Access Services. All such taxes shall be separately 
designated on the Company’s invoices. 

2.5.2 Billing and Collection of Charges 

Unless otherwise specified herein, bills are due and payable 
upon receipt. 

The Company shall bill on a current basis all charges incurred by, and 
credits due to, the Customer under this Price List attributable to services 
established, provided, or discontinued during the preceding billing period. 

Non-Recurring Charges are due and payable within 30 days after the 
invoice date. 

The Company shall present invoices for all Charges monthly to 
the Customer. 

Amounts not paid within 30 days after the date of invoice will be consid- 
ered past due. The Company will assess a late payment charge equal to 
1.5% per month for any past due balance that exceeds 30 days. If the Com- 
pany becomes concerned at any time about the ability of a Customer to pay 
its bills, the Company may require that the Customer pay its bills within a 
specified number of days and make such payments in cash or the equiva- 
lent of cash. 
If a service is disconnected by the Company in Accordance with Section 
2.5.3 following and later restored, restoration of service will be subject to 
all applicable installation chaxges. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’dl 

2.5 Payment Arrangements, (Cont’d) 

2.5.2 

2.5.3 

Billing and Collection of CharEes,-(Cont’d) 

The Customer shall notify the Company of any disputed items on an 
invoice within 90 days of receipt of the invoice. If the Customer and 
the Company are unable to resolve the dispute to their mutual satisfac- 
tion, the Customer may file a complaint with the Commission in Ac- 
cordance with the Commission’s rules of procedures. 

Refbsal and Discontinuance of Service 

A. Upon nonpayment of any amounts owing to the Company, the 
Company may, by giving requisite prior written notice to the 
Customer discontinue or suspend service without incurring any 
liability. 

B. Upon violation of any of the other material terms or conditions 
for furnishing service the Company may, by giving 30 days’ 
prior notice in writing to the Customer, discontinue or suspend 
service without incurring any liability if such violation contin- 
ues during that period. 

Upon condemnation of any material portion of the facilities 
used by the Company to provide service to a Customer or if a 
casualty renders all or any material portion of such facilities in- 
operable beyond feasible repair, the Company, by notice to the 
Customer, may discontinue or suspend service without incur- 
ring any liability. 

Upon any governmental prohibition, or required alteration of 
the services to be provided or any violation of an applicable law 
or regulation, the Company may immediately discontinue ser- 
vice without incurring any Liability. 

C .  

D. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d) 

2.5 Payment Arrangements, (Cont’d) 

2.5.3 Refbsal and Discontinuance of Service,-(Cont’d) 

E. Upon the Company’s discontinuance of service to the Customer un- 
der Section 2.5.3.A, or 2.5.3.B above, the Company, in addition to 
all. other remedies that maybe available to the Company at law or in 
equity or under any other provision of this tariff, may declare all fu- 
ture monthly and other charges which would have been payable by 
the Customer during the remainder of the term for which such ser- 
vices would have otherwise been provided to the Customer to be 
immediately due and payable. 

F. The Company may discontinue the furnishings of any and/or all 
service(s) to Customer, without incurring any liability: 

1. Immediately and without notice if the Company deems that 
such action is necessary to prevent or to protect against 
fiaud or to otherwise protect its personnel, agents, facilities 
or services. The Company may discontinue service pursuant 
to this sub-section 2.5.3.F. l(a-f), if 

The Customer refbses to furnish information to the 
Company regarding the Customer’s credit- 
worthiness, its past or current use of Common Car- 
rier communications services or its planned use of 
service(s); or 

The Customer provides false information to the 
Company regarding the Customer’s identity, ad- 
dress, credit-worthiness, past or current use of 
Common Carrier communications services, or its 
planned use of the Company’s service(s); or 

ISSUED: October 6,2004 EFFECTIVE: 

Issued By: Javier Morales-CEO 
NETLINE COMMUNICATIONS CORE’. 

2538 S.W. 30 Ave 
Hallandale, FL 33009 

8 

Telephone: 954-727-3654 Facsimile: 954-727-3668 



NETLINE COMMUNICATIONS COW. Access Price List No. 1 
Original Sheet No. 33 

Competitive Local Exchange Price List 

SECTION 2 - RULES AND REGULATIONS, (Cont’d) 

2.5 Payment Arraneements, (Cont’d) 

2.5.3 Refbsal and Discontinuance of Service,_(Cont’d) 

F. (Cont’d) 

1. (Cont’d) 

(c) The Customer states that it will not comply with a 
request of the Company for security for the payment 
for service(s) in Accordance with Section 2.5.3.A 
above; or 

(d) The Customer has been given written notice by the 
Company of any past due amount (which remains 
unpaid in whole or in part) for any of the Company’s 
other Common Carrier communications services to 
which the Customer either subscribes or had sub- 
scribed or used; or 

(e) The Customer uses, or attempts or use, service with 
the intent to void the payment, either in whole or in 
part, of the Price List charges for the service by: 

(I) Using or attempting to use service by rear- 
ranging, tampering with, or making connec- 
tions to the Company’s service not author- 
ized by this tarif$ or 

Using tricks, schemes, false or invalid num- 
bers, false credit devices, electronic devices: 
or 

(II) 

(111) Any other Fraudulent means or devices; or 

2. Upon ten (1 0) days’ written notice to the Customer of any 
sum thirty (30) days past due; 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d) 

2.5 Payment Arraneements, (Cont’d) 

2.5.3 Refusal and Discontinuance of Service,-(Cont’d) 

F. (Cont’d) 

3. Upon ten (10) days’ written notice to the Customer, after 
failure of the Customer to comply with a request made 
by the Company for security for the payment of service 
in Accordance with Section 2.5.3.A, above; or 

4. Seven (7) days after sending the Customer written notice 
of noncompliance with any provision of this Price List if 
the noncompliance is not corrected within that seven (7) 
day period. The discontinuance of service(s) by the 
Company pursuant to this Section does not relieve the 
Customer of any obligation to pay the Company for 
charges due and owing for service(s) furnished up to the 
time of discontinuance. 

G .  In the event the Company incurs fees or expenses, including at- 
torney’s fees, in collecting, or attempting to collect, any charges 
owed the Company, the Customer will be liable to the Com- 
pany for the payment of all such fees and expenses reasonably 
incurred. 

2.5.4 Cancellation of Application for Service 

Where, prior to cancellation by the Customer, the Company incurs any 
expenses in installing the service or in preparing to install the service 
that it otherwise would not have incurred, a charge equal to the costs 
the Company incurred, less net salvage, shall apply, but in no case 
shall this charge exceed the sum of the charge for the minimum period 
of services ordered, including installation charges, and all charges oth- 
ers levy against the company that would have been chargeable to the 
Customer had service begun. The special charges described will be cal- 
culated and applied on a case-by-case basis. 
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2.6 

~ ~ 

SECTION 2 - RULES AND REGULATIONS, (Cont”d) 

Allowances for Interruptions in Service 

Interruptions in servicc which are not due to the negligence of or noncompliance 
with the provisions of this Price List by, the Customer or the operation or malfunc- 
tion of the facilities, power, or equipment provided by the Customer, will be cred- 
ited to thc Customer as set forth in 2.6.1 for the part of the service that the intemp- 
tion affects. 

The credit allowance will be calculated by the Company after the Customer noti- 
fies the Company of service interruption, The amount of the allowance will depend 
on the length of the outage and the service impacted. Service Outage conditions are 
defined as complete loss of call origination andor receipt capability. Credit Allow- 
ances, if any, will be deducted fiom the charges payable by the K C  and will be 
expressly indicated on the next invoice. A Service Outage begins when the IXC 
reports the outage to the Company. A Service Outage ends when the affected cir- 
cuit and/or associated Company equipment is fully operational in Accordance with 
the technical specifications. 

Credit allowances do not apply to outages (i) caused by the IXC; (ii) due to failure 
of equipment provided by the IXC; (iii) during any period in which the Company 
is not given Access to the service premises; (iv) failures of LEC facilities or 
equipment which are carrying the failures resulting from the activities or negli- 
gence of LEC employees; (vi) inability to gain Access to the KC’s equipment; and 
(vii) due to mutually agreed upon maintenance and repair. 

Credit Allowances received by the Company fiom the LEC for Off.Net facility 
outages, which affects the IXC’s Switched Services, will be passed through to the 
IXC in the form of a credit on the next invoice. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d) 

Allowances for Interruptions in Service, (Cont’d) 2.6 

2.6.1 Limitations on Allowances 

No credit allowance will be made for: 

A. 

B. 

C. 

D. 

interruptions due to the negligence of, or noncompliance with the 
provisions of this Price List by, the Customer, Authorized User, 
Joint-User, or other Common Carrier providing service connected 
to the service of Company; 

interruptions due to the negligence of any person other than the 
Company, including, but not limited to, the Customer or other 
Common Carriers connected to the Company’s facilities; 

interruptions due to the failure or malfunction of non-Company 
equipment; 

interruptions of service during any period in which the Company is 
not given full and fiee Access to its facilities and, equipment for the 
purpose of investigating and correcting interruptions; 

E. interruptions of service during a period in which the Customer con- 
tinues to use the service on an impaired basis; 

F. 

G. 

interruptions of service during any period when the Customer has 
released service to the Company for maintenance purposes or for 
implementation of a Customer order for a change in service ar- 
rangement s; 

interruption of service due to circumstances or causes beyond the 
control of the Company. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d) 

2.7 Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or du- 
ties in connection with the services and facilities provided by the Company 
without the written consent of the other party, except that the Company may as- 
sign its rights and duties (a) to any subsidiary, parent Company or affiliate of 
the Company (b) pursuant to any sale or transfer of substantially all the assets 
of the Company; or pursuant to any financing, merger or reorganization of the 
Company. 

2.8 

2.9 

Notices and Communications 

2.8.1 The Customer shall designate on the Service Order an address to which 
the Company shall mail or deliver all notices and other communications, 
except that the Customer may also designate a separate address to which 
the Company’s bills for service shall be mailed. 

2.8.2 The Company shall designate on the Service Order an address to which 
the Customer shall mail or deliver all notices and other communications, 
except that the Company may designate a separate address, on each bill 
for service, to which the Customer shall mail payment on that bill. 

2.8.3 All notices or other communications required to be given pursuant to 
this Price List shall be in writing. Notices and other communications of 
either party, and all bills mailed by the Company, shall be presumed to 
have been delivered to the other party on the third business day follow- 
ing deposit of the notice, communication, or bill with the U.S. Mail or a 
private delivery service, prepaid and properly addressed, or when actu- 
ally received or refused by the addressee, whichever occurs first. 

2.8.4 The Company or the Customer shall advise the other party of any 
changes to the addresses designated for notices, other communications 
or billing, by following the procedures for giving notice set forth herein. 

Meet Point Billing 

Meet Point Billing applies when more than one Exchange Telephone Company 
is involved in the provision of Access Service. All recurring and nonrecurring 
charges for services provided by each Exchange Telephone Company are billed 
under each company’s applicable rates as set forth below: 

The Company Accepts and adheres to the Ordering and Billing 
Forum guidelines, Multiple Exchange Carrier Access Billing 
(MECAB) and Multiple Exchange Carrier Ordering and Design 
(MECOD). 
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3.1 

SECTION 3 - ORDERTNG OPTIONS FOR ACCESS SERVICE 

General 

This section sets forth the regdations and order related charges for Access Service 
Requests (ASR) for Switched Access Service, as defined in this tariff. These 
charges are in addition to other applicable charges set forth in other sections of this 
tariff. 

3.1.1 Ordering Conditions 

Unless otherwise specified herein, all services offered under this Price List 
shall be ordered using an ASR. The format and terms of the ASR will be as 
specified in the industry Access Service Order Guidelines, unless otherwise 
specified herein. A Customer may order any number of services of the 
same type and between the same premises on a single ASR. All details for 
services for a particular order must be identical. 

The Customer shall provide all information necessary for the Company to 
provide and bill for the requested service. When placing an order for Ac- 
cess Service, the Customer shall provide the following minimum informa- 
tion: 

3.1.2 

A. 

B. 

C.  

Customer name and Premise(s) address(es); 

Billing Address and Name (when different fiom Customer name 
and address); and 

Customer contact name(s) and telephone number@) for the follow- 
ing provisioning activities: order negotiation, order confirmation, 
interactive design, installation and billing. 

Provision of Other Services 

Unless otherwise specified herein, all services offered under this Price List 
shall be ordered with an ASR. With the agreement of the Company, other 
services may subsequently be added to the ASR at any time, up to and 
including the service date for the Access Service. 
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (Cont'd) 
3.2 Access Order 

When a Customer requests new or additional Switched Access Service, one or 
more ASR's may be required. The number of orders required is dependent on 
the type of services and/or facilities being requested. 

3.2.1 . Access Service Date Intervals 

Access Service is provided with one of the following 
Service Date intervals: 
-Standard Interval 
-Negotiated Interval 

The Company will specify a FOC and the Service Cornmence- 
ment Date contingent on the ASR being complete as received. 
To the extent the Access Service can be made available with 
reasonable effort, the Company will provide the Access Service 
in Accordance with the Customer's requested interval, subject 
to the following conditions: 

A. Standard Interval 

The Standard Interval for Switched Service will be 10 
business days from the Application Date. This interval 
only applies to standard service offerings for a Customer 
that is On-Net and at locations where there are pre- 
existing facilities to the Customer Premises. Access Ser- 
vices provided under the Standard Interval will be in- 
stalled during Company business hours. 

B. Negotiated Interval 

The Company will negotiate a Service Date interval 
with the Customer when: 

1 .  The Customer requests a Service Date before or 
beyond the applicable Standard Interval Service 
Date; or 
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3.2 

SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (Cont’d) 

Access Order, (Cont’d) 

3.2.1 . Access Service Date Intervals,-(Cont’d) 

B. Negotiated Interval (Cont’d) 

2. 

3. 

4. 

There is no existing facility connecting the Cus- 
tomer Premises with the Company; or 

The Customer requests a service that is not con- 
sidered by the Company to be a standard service 
offering (for example, if Additional Engineering 
is required to complete the order); or 

The Company determines that Access Service 
cannot be installed within the Standard Interval. 

The Company will offer a Service Date based on the 
type and quantity of Access Services the Customer has 
requested. The Negotiated Interval may not exceed by 
more than six months the Standard Interval Service 
Date, or, when there is no Standard Interval, the Com- 
pany offered Service Date. 

All services for which rates are applied on an Individual 
Case Basis are provided with a Negotiated Interval. 
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (Cont’d) 

3.2 Access Order, (Cont’d) 

3.2.2 Access Service Request Modifications 

The Customer may request a modification of its ASR prior to the Ser- 
vice Commencement Date. All modifications must be in writing using 
the industry ASR process. The Company, in its sole discretion, may Ac- 
cept a verbal modification from the Customer. The Company will make 
every effort to Accommodate a requested modification when it is able to 
do so with the normal work force assigned to complete such an order 
within normal business hours. 

3.2.3 Minimum Period of Service 

The minimum period for which Access Service is provided and for 
which charges are applicable is one month. 

A. The following changes will be treated as a discontinuance of the 
existing service and a request for installation of a new service. 
All associated Non-Recurring Charges will apply for the new 
service, and a new minimum period will be established: 

1. A change in the identity of the Customer 
of record; or 

2. A move by the Customer to a differ- 
ent building. 

B. When Access Service is disconnected prior to the expiration of 
the minimum period, charges are applicable for the balance of 
the minimum period. The Minimum Period Charge for monthly- 
billed services will be determined as follows: 

For Switched Access Service, the charge for a month or fraction 
thereof is equivalent to 50,000 billed minutes of use for the ap- 
plicable service. 
All applicable Non-Recurring Charges for the service will be 
billed in addition to the Minimum Period Charge, 
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (Cont’d) 

3.3 Access Service Order Charpe 

Per Order: ICB 
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4.1 

4.2 

SECTION 4 SWITCHED ACCESS SERVICE 
General 

Switched Access Service, which is available to Customers for their use in fur- 
nishing their services to end users, provides a two-point communications path 
between a Customer's Premises and an End User's Premises. It provides for the 
use of common terminating, switching and transport facilities. Switched Access 
Service provides the ability to originate calls fiom an End User's Premises, and 
to terminate calls fiom a Customer's Premises location to an End User's Prem- 
ises. 

Switched Access Service is only available when originating or terminating calls 
from or to an end user which subscribes to the Company's Local Exchange Ser- 
vices. 
Rates and charges are set forth in Section 5. The application of rates for 
Switched Access Service is described in Section 5. 

Provision and Description of Switched Access Service Arrangements 

4.2.1 Feature Group Access 

FG Access is provisioned at the DS-1 level and provides trunk-side Ac- 
cess to local Serving Wire Center switches, for the Customer's use in 
originating and terminating communications. Basic FG Access service 
will be provided with Multi-Frequency In Band Signaling (SS7 is also 
available, where capabilities exist). 

Tandem Connect Access: Applies when the customer has no direct fa- 
cilities to the Company. All traffic is routed to and fiom the Company's 
local Serving Wire Center via the Customer's tandem provider. Delivery 
of calls to, or Acceptance of calls fiom, the Company's end user cus- 
tomer locations via Tandem Connect Access over Company-switched 
local exchange services shall constitute an agreement by the Customer 
to purchase Tandem Connect Access services as described herein. The 
Company reserves the right to require the Customer to submit an ASR 
for Tandem Connect Access. 
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4.2 

SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd) 

Provision and Description of Switched Access Service Arrangements, (Cont'd) 

4.2.2 Manner of Provision 

Trunks used for Switched Access Service may be configured for one-way 
(either originating only or terminating only) or for two-way directionality. 
It is the Customer's responsibility to provide the Company with a usage 
demand estimate for the first 3 months of service. This demand estimate 
should be included with the Access order information. 

4.2.3 Call Types 

The following Switched Access Service call types are available: 

A. Orieinating 1 0 1 XXXX FG Access" 

The Access code for FG Access switching is a uniform Access code 
of the form 1OKXXX. A single Access code will be the assigned 
number of all FG Access provided to the Customer by the Com- 
pany. When the Access code is used, FG Access switching also 
provides for dialing the digit 0 for Access to the Customer's opera- 
tor service, 91 1 for Access to emergency service, and/or the end of 
dialing digit (#) for cut-through Access to the Customer's premises. 
Originating lOlXXXX FG Access rates also apply where service is 
Accessed via " 1 +" where Presubscription is available. 

Other sapported call tjpes may include FGA, FGB, and 5OO/?OO/90U Access. * 

B. Oripinating 8XX FG Access 

8XX Data Base Access Service is a service offering utilizing orid- 
nating Trunk side Switched Access Service. When an 8XX + Nxx 
-+ XXXX call is originated by an End User, the Company will per- 
form the 8XX database query to determine the proper SXX provider 
to which the call will be routed. 
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SECTION 4 - SWITCHED ACCESS SERVICE, (Cont’d) 

4.2 Provision and Description of Switched Access Sewice Arrangements, (Cont’d) 

4.2.3 Call Types, (Cont’d) 

C. . Terminating FG Access 

FG Access, when used in the terminating direction, may only be 
used to Access end users who are subscribing to the Company’s Lo- 
cal Exchange Services, Calls in the terminating direction will not be 
completed to 950-OXXX or 950-1XXX Access codes, local opera- 
tor assistance (0- and O+), Directory Assistance, (41 1 or 555-1212) 
service codes 61 1 and 91 1 and 101XxXX Access codes. 

4.3 Reports and Testing 

4.3.1 

4.3.2 

Design Layout Report: At the request of the Customer, the Company will 
provide to the Customer the makeup of the facilities and services provided 
fiom the Customer’s Premises to the first point of switching. This informa- 
tion will be provided in the form ofla Design Layout Report. The Design 
Layout Report will be provided to the Customer at no charge+ 

Acceptance Testing: At no additional charge, the Company will, at the Cus- 
tomer’s request, cooperatively test, at the time of installation, the following 
parameters: loss, C-notched noise, C-message noise, 3-tone slope, d.c. con- 
tinuity and operational signaling. 
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SECTION 5 - SWITCHED ACCESS RATES 

5.1 General 

This section contains the specific regulations governing the rates and charges 
that apply for Switched Access Services. 

There are three types of rates and charges that apply to Switched Access Ser- 
vice: 

Non-Recurring Charges: One-time charges that apply for a specific work activ- 
ity. 

Recurring Charges: Fixed charges apply each month and depend on the number 
and type of facilities in place. 

Usage Charges: Charges that are applied on a per Access minute basis. Usage 
rates are Accumulated over a monthly period. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd) 

5.2 Rate Categories 

e 

There are Five rate categories, which apply to Switched Access Service: 

Carrier Common Line 

Switched Transport 

End Office Switching 

Toll-Free 8XX Data Base Access Service 

Optional Features 

5.2.1 Carrier Common Line 

The Carrier Common Line rate category establishes the charges related 
to the use of Company-provided end user common lines by customers 
and end users for interstate Access. 

5.2.2 Switched Transport 

The Switched Transport rate category establishes the charges related to 
the transmission and tandem switching facilities between the customer 
designated premises and the end office switch(es) where the customer's 
traffic is switched to originate or terminate the customer's communica- 
tions. The Switched Transport rate category also includes transport be- 
tween an end office, which serves as host for a remote switching system 
or module (RS S or RSM) and the RSS or RSM. The option of dedicated 
transport is presently only available between the customers designated 
premises and the Company's tandem. 

5.2.3 End Office Switching 

The End Office Switching rate category establishes the charges related 
to the use of end office switching equipment, the terminations in the end 
office of end user lines, the terminations of calls at Company Intercept 
Operators or recordings, the Signaling Transfer Point (STP) costs, and 
the SS7 signaling hnction between the end office and the STP. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd) 
5.2 Rate Categories (Cont'd) 

5.2.4 Toll-Free 8XX Data Base Ouery 

The Toll-Free 8XX Data Base Query Charge, will apply for each Toll- 
Free 8XX call query received at the Company's (or its provider's) Toll- 
Free 8XX data base. 

5.2.5 Switched Access Optional Features 

Following are the various optional features that are available, where the 
technical capability exists: 

Supervisoy S p l i n g  
Alternate raf IC Routing 

Service Class Routing 
FGD with 950 Access 
Sigaling S stem Seven (SS7) 
Basic InitidAddress Message Delivery 
Called Directory Number Delivery 
Flexible Automatic Number Identification Delivery 

CUt-TThrough 

Other optional features may be available on an individual case basis. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd) 

5.3 Billing of Access Minutes 

When recording originating calls over FG Access with multi-frequency address 
signaling, usage measurement begins when the first wink supervisory signal is 
forwarded fiom the Customer's facilities. The measurement of originating call 
usage over FG Access ends when the originating FG Access entry switch re- 
ceives disconnect supervision from either the originating end user's local Serv- 
ing Wire Center - (indicating that the originating End User has disconnected)? 
or the Customer's facilities, whichever is recognized first by the entry switch. 

For terminating calls over FG Access with multi-frequency address signaling, 
the measurement of Access minutes begins when a seizure signal is received 
from the Carrier's trunk group at the POP within the LATA. The measurement 
of terminating call usage over FG Access ends when a disconnect signal is re- 
ceived, indicating that either the originating or terminating user has discon- 
nected. 

When recording originating calls over FG Access with SS7 signaling, usage 
measurement begins with the transmission o f  the initial address message by the 
switch for direct trunk groups and with the receipt of an exit message by the 
switch for tandem trunk groups. The measurement of originating FG Access us- 
age ends when the entry switch receives or sends a release message, whichever 
occurs first. 

For terminating calls over FG Access with SS7 signaling, the measurement of 
Access minutes begins when the terminating recording switch receives the ini- 
tial address message from the terminating End User. On directly routed trunk 
groups or on tandem routed trunk groups, the Company switch receives the ini- 
tial address message and sends the indication to the Customer in the form of an 
answer message. The measurement of terminating FG Access call usage ends 
when the entry switch receives or sends a release message, whichever occurs 
first. 
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5.4 

SECTION 5 - SWITCHED ACCESS RATES, (Cont’d) 

Rates and Charges 

5.4.1 Carrier Common Line 

Per Originating Access Minute: 

Per Terminating Access Minute: 

$0.010000 

$0.015847 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont’d) 

5.4 Rates and Charges, (Cont’dl 

5.4.2 Switched Transport 

A. 

B. 

C. 

Entrance Facility 

First DS 1 : 
Additional DS 1 s: 

Tandem-Switched Transport 

Monthly 
Nonrecurring; Recurring; 
$ a m 7  $133.81 
$486.83 $133.81 

1 Tandem Switched Transport 
Installation, per trunk 

First 
Additional 

2 Common Transport, per Minute 
3 Common Transport, per Minute, per Mile 
4 Tandem Switching, per Minute 
5 Common Transport Multiplexing (CMUX) per minute 
6 Common Trunk Port (CTP) 
7 Transport Interconnection Charge, per Minute 
8 Host/Remote Transport Elements 

a. Transport, per Minute 
b. Transport, per Minute, per Mile 

Direct Trunked Transport 

Dedicated Trunk Port, per Port 
Termination per DS 1 

$470.00 
$76.00 

$0.000360 
$0.000040 
$0.000500 
$0.000387 
$0.000800 

$0.000000 

$0.000360 
$0.000040 

N/A 
NIA 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont’d) 

Rates and Charges, Kont’d) 5.4 

5.4.3 End Office Switching 

A. Local Switching, per Minute 

EL Information Surcharge, per Minute 

$0.00876000 

$0.00029588 
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SECTION 5 - SWITCHED ACCESS RATES. (Cont’d) 

5.4 Rates and Charges, (Cont’d) 

5.4.4 Toll-Free 8XX Data Base Access Service 

Per Query: $0.004 00 
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6.1 

SECTION 6 - MISCELLANEOUS SERVICES AND CHARGES 

PIC Change Chawe 

Nonrecurring Charge per Change: $1.49 
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SECTION 6 - MISCELLANEOUS SERVICES AND CHARGES 

6.2 Billing Address and Name 

6.2.1 Service Description 

Billing Address and Name (BAN) service provides Account detail of the 
Company's customers to Interexchange carriers, operator service providers, 
enhanced service providers, and any other provider of interstate telecomrnuni- 
cations services. 

6.2.2 General 

A. 

B. 

C .  

D. 

Upon Acceptance of an order for BAN service, the Company 
will furnish Account detail for each working number submitted. 
Account detail consists of current data base information includ- 
ing the end user's billing name and billing address. 

Only current information, which resides in the Company's data 
base will be provided. Customers ordering BAN service must 
Accept BAN Account detail on an "as is" basis. 

The Company will specify the location where requests for BAN 
service are to be received, and the format in which the requests 
are to be provided. 

The subscribing customer must agree that BAN information 
will not be resold or otherwise provided to any other person, 
corporation, partnership or entity, other than Customer's author- 
ized billing agent, and that Billing Address and Name shall be 
used by Customer or Customer's authorized billing agent solely 
for: 

1. Billing its customers for using Customer's telecommuni- 
cations services. 

2. Any purpose associated with the equal Access require- 
ment of United States v. AT&T, 552 F. Supp. 131 
(D.D.C. 1982). 

Verification of service orders of new customers, identi- 
fication of customers who have moved to a new address, 
fraud prevention, and similar non-marketing purposes. 

3. 
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SECTION 6 - MISCELLANEOUS SERVICES AND CHARGES, (Cont'd) 

6.2 Billing Address and Name, (Cont'd) 

6.2.2 General ,-(Cant' d) 

For calling card calls and collect and third party billed calls, Billing 
Address and Name (BAN) for ANI service is not available on Ac- 
counts of non-published/unlisted end users who, by request to the 
Company (which request may be submitted at any time), have speci- 
fied that such information not be released. 

E. 

F. 

G. 

Manual Request 
1. 

2. 

At the customer's option, the Company will provide 
BAN via manual request procedures. 

BAN service information will be provided by the Com- 
pany in standard paper format via facsimile or first class 
U.S. mail. 

The data will be provided in a time frame mutually 
agreed to by the customer and the company. Availability 
of data may be delayed if errors exist in the request re- 
ceived from the customer. 

3.  

Mechanized Request 

1 e At the customer's option, the Company will provide 
BAN, subject to procedures established for Customer 
Account Record Exchange (CARE). 

The customer will submit its requests through proper 
CARE procedures, as revised or amended. 

2. 

Upon receipt of a request from a vendor for BAN information, 
the Company will provide the requested customer detail to the 
vendor within ten (10) business days of the Company's receipt 
of the vendor's request. Both the request and the provision of 
the BAN information will be in a mutually agreed-upon format. 
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6.2 

6.3 

SECTION 6 - MISCELLANEOUS SERVICES AND CHARGES, (Cont’d) 

l3illine Address and Name, (Cont’d) 

6.2.3 Rate Regulations 

The number of BAN records for which charges apply will be Accumu- 
lated by the Company, and billed to the customer on a monthly basis at 
the rates set forth in 6.6.4 following. 

For each order for BAN infomation received by the Company, a 
BAN Order Charge applies. In addition, a charge applies for 
each customer specific record provided. The BAN Order Charge 
and the Per Record Charge are specified in 6.6.4 following. 

Where available, the customer may order an output format other 
than a standard paper format in order to meet a customer’s spe- 
cific requirement. This option is subject to an hourly propam- 
rning-charge as specified in 6.6.4 following and is in addition to 
the BAN Order Charge and the BAN Record Request Charge. 

6.2.4 Rates and CharRes 

BAN 
Request 
Manual 

Charge per BAN Order $50.94 
Charge per BAN Record Re- $00.33 
Programming and/or Research $3 7.20 
(Per half hour or fraction 

CSI Requests 

BAN 
Request 
Mechanized 
ICB 
ICB 
ICB 

The Company will respond to bona-fide CSI requests from certificated tele- 
communications companies only if the carrier provides IT1 with a letter of au- 
thorization (LOA) signed by the customer. Credit information will also be pro- 
vided if the carrier has a credit release signed by the customer. The average 
time for the provision of the CSI will be three (3) working days. 
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SECTION 7 - DEDICATED ACCESS SERVICE 

The Company provides interstate Dedicated Access Service for use as a stand-alone 
service, or in connection with other Company services. Dedicated Access Services 
are offered on a point-to-point basis. Each Dedicated Access Service is dedicated to 
the Customer and the entire usable bandwidth for each service is available to the 
Customer for their exclusive use. 

Pricing for all Dedicated Access Services is on an Individual Case Basis (ICB). 

ISSUED: October 6,2004 EFFECTIVE: 

Issued By: Javier Morales-CEO 
NETLINE COMMUNICATIONS COW. 

2538 S.W. 30 Ave 
Hallandale, FL 3 3009 

Telephone: 954-727-3654 Facsimile: 954-727-3668 



NETLINE COMMUNICATIONS CORP. 

Competitive Local Exchange Price List 

Access Price List No. 1 
Original Sheet No. 59 

SECTION 8 - SPECIAL ARRANGEMENTS 

8.1 

8.2 

Individual Case Basis OCB) Arrangements 

Arrangements will be developed on an Individual Case Basis (ICB) in response to 
a bona fide special request fiom a Customer or prospective Customer to develop a 
competitive bid for a service, or to establish rates for services for which the Com- 
pany has not yet established generically tariffed rates. ICB rates will be offered to 
the Customer in writing and on a non-discriminatory basis. 

Contracts 

The Company may provide any of the services offered under this tariff, or cornbi- 
nations of services, to Customers on a contractual basis. The terms and conditions 
of each contract offering are subject to the agreement of both the Customer and 
Company. Such contract offerings will be made available to similarly situated Cus- 
tomers in SubstantiaIly similar circumstances. Rates in other sections of this Price 
List do not apply to Customers who agree to contract arrangements, with respect to 
services within the scope of the contract. 

Services provided under contract are not eligible for any promotional offerings, 
which may be offered by the Company fiom time to time. 

ISSUED: October 6,2004 EFFECTIVE: 

Issued By: Javier Morales-CEO 
N E T L W  COMMUNICATIONS CORP. 

2538 S.W. 30 Ave 
Hallandale, FL 33009 

Telephone: 954-727-3654 Facsimile: 954-727-3668 




