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NETWORK XIVTERCgPNNFCTION 

GENERAL 1.  

1.1 

2. 

2.1 

2.2 

2.3 

2.4 

2.5 

2.6 

2.7 

2.8 

The Parties shall provide interconnection with each other’s networks for the 
transmission and routing of telephone exchange service (Local Traffic), TSP-bound 
Traffic, and exchange access (Switched Access Traffic) on the following terms: 

DEFIWTTBONS: (FOR THE PURPOSE OF‘ THIS ATTACHMENT) 

For purposes of this attachment only, the following terms shall have the definitions 
set forth below: 

Automatic Location Identification (AkI) is a feature by which the address 
associated with the calling party’s telcphone number (ANI) is forwarded to the 
PSAP for display. Access to the ALI database is dcscribed in Attachment 2 to this 
Agreement. 

Automatic Number Identification (ANI) corresponds to the seven-digit 
telephone number assigned by the serving local exchange carrier. 

Basic 911 Service (B911) routes a call to on@ centralized answering location. The 
attendant at the answering Location obtains the pertinent information that identifies 
the call and the caller’s needs. The attendant then determines the appropriate 
agency and dials a “Idigit number to transfer the caller to that agency. The calling 
party’s emergency information is verbally relayed to the responding agency and a 
unit is dispatched to the caller’s location. 

Call Termination has the meaning set forth for “termination” in 47CFR 16 
51.701 (d). 

Call Twar~sport has the meaning set forth for “‘transport’’ in 47 CFR 8 51 -701 (c). 

Call Transport and Termination i s  used collectively to mean the switching and 
transport hnctions fiom the Interconnection Point to the last point of switching. 

Common (Shared) Transport is defrned as the transport of the originating 
Party’s traffic by the terminating Party over the terminating Party’s common 
(shared) facilities between (1.) the teriiiinating Party’s tandem switch and end office 
switch, (2) between the termhating Party’s tandem switches, and/or (3) between 
the tcrilainating Party’s host and remote end office switches. All switches referred 
herein must bc entered into the Local Exchange Routing Guide (LERG). 

Dedicated Interoffice Facility is dcfined as a switch t,ransport facility between a 
Party’s Serving Wire Center and the first point of switching within the LATA on 
the other Party’s network. 
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2.9 

2.10 

2.1 1 

2.1 2 

2.13 

2.14 

2.15 

2.16 

2.17 

2.18 

2.19 

2.20 

2.21 

2.22 

2-23 

End Office Switching is defined as the hnction that establishes a communications 
path between the trunk side and line side of the End Office switch. 

Enhanced 911 Service provides features not present in Basic 91 1 Service, 
including ANI and ALI display, Selective Routing (SR) and other standard and 
opt io nal features . 

Fiber ‘Meet is an interconnection arrangement whereby the Parties physically 
interconnect their networks via an optical fiber interface at which one Party’s 
facilities, provisioning, and maintenance responsibility begins and the other Party’s 
responsibility ends. 

Final Trunk Group i s  defined as the tiunk group that does not carry overflow 
traffic. 

Intercbnnection Point (IP) is the physical telecommunications equipment 
interface that interconnects the networks of BellSouth and Local Line. 

IntraLATA Toll Traffic is as defined in Section 7 of this Attachment. 

ISP-bound Traffic is as defined in Section 7 of this Attachment. 

Local Channel is defmed as a switched transport facility between a Party’s 
Interconnection Point and the IP’s Serving Wire Center. 

Local Traffic is as defined in Section 7 of this Attachment. 

Public Safety Answering Point (PSAP) is the answering location for 91 1 calls. 

Reciprocal Trunk Group is defined as a one-way trunk group carrying BellSouth 
originated traffic to be terminated by Local Line. 

Serving Wire Center is defined as the wire center owned by one Party fiom 
‘which the other Party would normally obtain dial tone for its TP. 

Selective Routing (SR) is a standard feature that routes an E91 1 call from the 
tandem to the designated PSAP based upon the address ofthe ANT of the caIling 
party. 

Tandem Switching is defined as the hnction that establishes a coimmunications 
path between two switching offices through a third switching office through the 
provision of trunk side to tiunk side switching. 

Transit Traffic is traffic originating on Local Line’s network that is switched 
and/or transported by BellSouth and delivered to a third party’s network, or traffic 
originating on a third party’s network that is switched and/or transported by 
BellSouth and delivered to Local Line’s network. 
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3. 

3.1 

3.2 

3.2.1 

NETWORK INTERCONNECTION 

This Attachment pertains only to the provision of network interconnection where 
Local Line owns, leases from a third party or otherwise provides its own 
switch(es). 

Network interconnection may be provided by the Parties at any technically feasible 
point within BellSouth's network. Requests to BellSouth for interconnection at 
points other than as set forth in this Attachment may be made through the Bona 
Fide Requestmew Business Request (BFWNBR) process set out in this 
Agrecrnent , 

Each Party is responsible for providing, engineering and maintaining the network 
on its side o f  the IIP. The IP must be located within BellSouth's serving territory in 
the LATA in which traffic is originating. The IP determines the point at which the 
originating Party shall pay the terminating Party for the Call Transport and 
Termination of Local Traffic, ISP-bound Traffic and IntraLATA Toll Traffic. 

3.2.2 Pursuant to the provisions of this Attachment, the location o f  the initial TP in a 
given LATA shall be established by mutual agreement of the Parties. Subject to 
the requirements for installing additional TPs, as set foith below, any IPS existing 
prior to the Effective Date of the Agreement will be accepted as initial TPs and will 
not require re-grooming. When the Parties mutually agree to utilize two-way 
interconnection trunk groups for the exchange of Local Traffic, ISP-bound Traffic 
and IntraLATA Toll Traffic betwecn each other, the Pai-ties shall mutually agree to 
the location of TP(s). If the Parties are unable to agree to a mutual initial IP, each 
Party, as originating Party, shall cstablish a single IP in the LATA for the delivery 
of its originated Local Traffic, ISP-bound Traffic and IntraLATA Toll Traffic to 
the other Party for Call Transport and Termination by thc terminating Party. 

3.2.3 When first establishing the interconnection arrangement in each LATA, the 
location of the JP shall be established by mutual agreement of the Parties. In 
selecting the TP, both Parties will act in good faith and select the point that is most 
efficient for both Parties. Tf the Parties are unable to agree on the location of the 
TP, each Party will designate TPs for its originated traffic. Additional TP(s) in a 
LATA may be established by mutual agreement o f  the Parties. Notwithstanding 
the foregoing, additional TP(s) in a particular LATA shali be established, at the 
request of either Party, when the Local 'I'rafTic and TSP-bound Traffic exceeds 8.9 
million minutcs per month for t hee  consecutive months at the proposed location 
of the additional 3P. BellSouth will. not request the establishment of an IP where 
physical or virtual collocation spacc is not available or where BellSouth fiber 
connectivity is not available. When the Parties agree to utilize two-way 
interconnection trunk groups for the exchange of Local Traffic, ISP-bound Traffic 
and IntraLATA Toll Traffic the Yartics must agree to the location o f  the IP(s). 

3.3 Interconnection via Dedicated Facilities 
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3.3.1 Local Channel Facilities. As part of Call Transport and Termination, the 
originating Party may obtain Local Channel facilities .from the terminating Party. 
The percentage of Local Channel facilities utilized for Local Traffic shall be 
determined based upon the application of the Percent Local Facility (PLF) Factor 
on a statewide basis. The charges applied to the percentage of Local Channel 
facilities used for Local Traffic as determined by the PLF are as set forth in Exhibit 
A to this Attachment. The remaining percentage of Local Channel facilities shall 
be billed at BellSouth’s applicable access tariff rates. 

3.3.2 Dedicated Interoffice Facilities. As a part of Call Transport and Termination, the 
originating Party may obtain Dedicated Tnteroffice Facilities from the terminating 
Party. The percentage of Dedicated Tnterofice Facilities utilized for Local Traffic 
shall be determined based upon the application of the Percent Local Facility (PLF) 
Factor on a statewide basis. The charges applied to the percentage of the 
Dedicated Interoffice Facilities used for Local Traffic as determined by the PLF are 
as set forth in Exhibit A to this Attachment. The remaining percentage of the 
Dedicated Interoffice Facilities shall be billed at BellSouth’s applicable access tariff 
rates. 

3.3.3 

3.4 

3.4.1 

3.4.2 

3.4.3 

The facilities purchased pursuant to this Section 3 shall be ordered via the Access 
Service Request (ASR) process. 

Fiber Meet 

Notwithstanding Section 3.2.1, 3.2.2, and 3.2.3 above, if Local Line elects to 
establish interconnection with BellSouth pursuant to a Fiber Meet Local Channel, 
Local Line and BellSouth shall jointly engineer, operate and maintain a 
Synchronous Optical Network (SONET) transmission system by which they shall 
interconnect their transmission and routing o f  Local Traffic via a Local Channel at 
either the DS1 or DS3 level. The Parties shall work jointly to determine the 
specific transmission system. However, Local Line’s SONET transmission system 
must be compatible with BellSouth’s equipment, and the Data Comunications 
Channel (DCC) must be turned off. 

Each Party, at its own expense, shall procure, install and maintain the agreed upon 
SQNET transmission system in its network. 

The Parties shall agree to a Fiber Meet point between the BellSouth Serving Wire 
Center and the Local Line Serving Wire Center. The Parties shall deliver their 
fiber optic facilities to the Fiber Meet point with sufficient spare length to reach the 
fusion splice point for the Fiber Meet Point. BeltSouth shall, at its own expense, 
provide and maintain the fusion splice point for the Fiber Meet, A building type 
Common Language Location Identification (CLLT) code will be established for 
each Fiber Meet point. AH orders for interconnection facilities fi-om the Fiber 
Meet point shall indicate the Fiber Meet point as the originating point for the 
facility . 
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3.4.4 

3.4.5 

4. 

4. I. 

4.2 

4.2.1 

4.3 

4.4 

Upon verbal request by Local Line, BellSouth shall allow Local Line access to the 
fusion splice point for the Fiber Meet point for maintenance purposes on Local 
Line’s side of the Fiber Meet point. 

Neither Party shall charge the other for its Local Channel portion of the Fiber Meet 
facility used exclusively for Local Trafic. All other appropriate charges will apply. 
Local Line shall be billed for a mixed use of the Local Channel using the actual 
traffic Local Line elects to transmit over the facility and the rates fi-om this 
Agreement and the appropriate tariff(s). Charges for switched and special access 
services shall be billed in accordance with the applicable access service tariff 

INTERCONNECTION TRUNK GROUP ARCHITECTURES 

BellSouth and Local Line shall establish interconnecting trunk groups and trunk 
group configurations between networks, including the use of one-way or two-way 
trunks in accordance with the following provisions set forth in this Agreement. 
For tmnking purposes, traffic will be routed based on the digits dialed by the 
originating End User and in accordance with the LERG. 

Local Line shall establish an interconnection trunk group(s) to at least one 
BellSouth access tandem within the LATA for the delivery o f  Local Line’s 
originated Local Traffic, TSP-bound Traffic and TntraLATA Toll Traf‘fc and for 
the receipt and deliveiy of Transit Traffic. To the extent Local Line desires to 
deliver Local Traffic, TSP-bound Traffic, IntraLATA Toll Traffic and/or Transit 
Traffic to BellSouth access tandems within the LATA, other than the tandems(s) 
to which Local Line has established interconnection trunk groups, Local Line shall 
order Multiple Tandeni Access, as described in this Attachment, to such other 
BellSouth access tandems. 

Notwithstanding the forgoing, Local Line shall establish an interconnection trunk 
group(s) to all BellSouth access and local tandems in the LATA where Local Line 
has homed (i.e. assigned) its NPA/NXXs. Local Line shall lioine its NYA/NXXs 
on the BellSouth tandems that serve the exchange rate center areas to which the 
NPNNXXs are assigned. The specified exchange rate center assigned to each 
BellSouth tandem is defmed in the LERG. Local Line shall enter its NPA/NXX 
access and/or local tandem homing arrangements into the LERG. 

Switched access traffic will be delivered to and fiom Tnterexchange Carriers 
(TXCs) based on Local Line’s NXX access tandem homing arrangement as 
specified by Local Line in the LERG. 

Any Local Line interconnection request that (1) deviates fiom the interconnection 
trunk group architectures as described in this Agreement, (2) affects traffic 
delivered to Local Line Eroxii a BellSouth switch, and (3) requires special 
BellSouth switch translations and other network modifications will require Local 
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4.5 

Line to subinit a BFR/NBR via the BFR/NBR Process as set forth in this 
Agreement. 

Recurring and nonrecurring rates associated with interconnecting trunk groups 
betwee; BellSouth and Local Line are set forth in Exhibit A. To the extent a rate 
associated with the interconnecting tt-unk group is nut set forth in Exhibit A, the 
rate shall be as set forth in the appropriate BellSouth tariff for switched access 
services. 

4.6 For two-way trunk groups that carry only both Parties’ Local Traffic, the Parties 
shall be compensated at 50% of the nonrecurring and recurring rates for dedicated 
trunks and DSl facilities. Local Line shall be rcsponsible for ordering and paying 
for any two-way trunks carrying Transit Traffic. 

4.7 

4.8 

4.9 

4.10 

All trunk groups will be provisioned as Signaling System 7 (SS7) capable where 
technically feasible. If SS7 is not technically feasible multi-fiequency (MF) 
protocol signaling shall be used. 

Tn cases where Local Line is also an TXC, the TXC’s Feature Group D (FG D) 
trunk group(s) must remain separate from the local interconnection trunk group(s). 

Each Party shall order interconnection trunks and trunk group including trunk and 
trunk group augmentations via the ASR process. A Firm Order Confirmation 
(FOC) shall be returned to the ordering Party, after receipt of a valid, error free 
ASR, within the timefiames set forth in each state’s applicable Performance 
Measures. Notwithstanding the foregoing, blocking situations and projects shall 
be managed through BellSouth’s Carrier Interconnection Switching Center (CISC) 
Project Management Group and Local Line’s equivalent trunking group, and 
FOGS for such orders shall be returned in the tjmefiaines applicable to the project. 
A project is defined as (1) a new trunk group or (2) a request for more than 94 
trunks on a single or inultiple group(s) in a given BellSouth local calling area. 

Interconnection Trunk Groups for Exchange of Local Traffic and Transit 
Traffic 

Upon mutual agreement of the Parties in a joint planning meeting, the Parties’ shall 
exchange Local Traffic on two-way interconnection trunk group( s) with the 
quantity of trunks being mutually detellnined and the provisioning being jointly 
coordinated. Furthermore, the Parties shall agree upon the IP(s) for two-way 
interconnection trunk groups transporting both Parties’ Local Traffic, 1SP-bound 
Traffic and IntraLATA Toll Traffic. Local Line shall order such two-way trunks 
via the Access Service Request (ASR) proccss. BellSouth will use the Trunk 
Group Service Request (TGSR) to request changes in tmnking. Furthermore, the 
Parties shall jointly review tnink performance and forecasts on a periodic basis. 
The Parties’ use of two-way interconnection trunk groups for the transport of 
Local Traffic, 1SP-bound Traffic and lntraLATA Toll Traffic betwcen the Parties 
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4.10.1 

4.10.1 . I  

4.10.1.2 

does not preclude either Party froin establishing additional one-way 
interconnection t r u n k s  for the delivery o f  its originated Local Traffic, ISP-bound 
Traffic and XntraLATA Toll Traffic to the other Party. 

BellSouth Access Tandem Interconnection 

BellSouth access tandem interconnection at a single access tandem provides access 
to those end offices subtending that access tandem (Tntratandem Access). Access 
tandem interconnection is available for any of the following access tandem 
architectures 

Basic Architecture 

In the basic architecture, Local Line’s originating Local Traffic, ISP-bound Trafic 
and IntraLATA Toll Traffic and originating and terminating Transit Traffic is 
transported on a single two-way trunk group between Local Line and BellSouth 
access tandem(s) within a LATA to provide Intratandem Access. This trunk group 
carries Transit Traffic between Local Line and Independent Companies, 
Interexchange Carriers, other CLECs, CMRS providers that have a Meet Point 
Billing arrangement with BellSouth, and other network providers with which Local 
Line desires to exchange traffic. This tmilk group also carries Local Line 
originated Transit Traffic transiting a single BellSouth access tandem destined to 
third party tandems such as an Independent Company tandem or other CLEC 
tandem. BellSouth originated Local Traffic, TSP-bound Traffic and IntraLATA 
Toll Traffic is transported on a separate single one-way tivnk group terminating to 
Local Line. Other trunk groups for operator services, directory assistance, 
emergency services and intercept must be established pursuant to the applicable 
BellSouth tariff if service is requested. The LERG contains current routing and 
tandem serving arrangements. The basic Architecture is illustrated in Exhibit B. 

One-way Trunk Group Architecture 

In one-way trunk group architecture, thc Parties interconnect using t h e e  separate 
trunk groups. A one-way trunk group provides Xntratandem Access for Local 
Line-originated Local Traffic, ISP-bound Traffic and IntraLATA Toll Traffic 
destined for BellSouth End Users. A second one-way trunk group carries 
BellSouth-originated Local Traffic, ISP-bound Traffic and JntraLATA Toll Traffic 
destined €or Local Line End-Users. A two-way trunk group provides lntratandern 
Access for Local Line’s originating and terminating Transit Traffic. This trunk 
group carries Transit Traffic between Local Line and Independent Companies, 
Tnterexchange Carriers, other CLECs, CMRS providers that have a Meet Point 
Billing arrangement with BellSouth, and other network providers with which Local 
Line desires to exchange traffic. This trunk group also carries Local Line 
originated Transit Traffic transiting a single HellSouth access tandem destined to 
third party tandems such as an Independent Company tandem or other CLEC 
tandem. BcllSouth originated Local Traffic, ISP-bound Traffic and IntraLATA 
Toll Traffic is transported on a separate single one-way trunk group terminating to 
Local Lhe. Other trunk groups for operator services, directory assistance, 
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emergency services and intercept must be established pursuant to the applicable 
BellSouth tariff if service is requested. The LERG contains current routing and 
tandem serving arrangements. The one-way trunk group architecture is illustrated 
in Exhibit C. 

4.10.1.3 Two-way Trunk Group Architecture 

The two-way trunk group Architecture establishes one two-way trunk group to 
provide Tntratandem Access for the exchange of Local Traffic, 1 SP-bound Traffic 
and IntraLATA Toll Traffic between Local Line and BeltSouth. In addition, a 
separate two-way transit trunk group must be established for Local Line’s 
originating and terminating Transit Traffic. This trunk group carries Transit Traffic 
between Local Line and Independent Companies, Interexchange Carriers, other 
CLECs, CMRS providers that have a Meet Point Billing arrangement with 
BellSouth, and other network providers with which Local Line desires to exchange 
traffic., This trunk group also carries Local Line originated Transit Traffic 
transiting a single BellSouth access tandem destined to third party tandems such as 
an Independent Company tandem or other CLEC tandem. BellSouth originated 
traffic may, in order to prevent or remedy traffic blocking situations, be 
transported on a separate single one-way trunk group terminating to Local Line. 
However, where Local Line is responsive in a timely manner to BellSouth’s 
transport needs for its originated traffic, BellSouth originating traffic will be placed 
on the two-way Local Traffic trunk group carrying TSP-bound TrafEc and 
IntraLATA Toll Trafic. Other trunk groups for operator services, directory 
assistance, emergency services and intercept must be established pursuant to the 
applicable BellSouth tariff if service is requested. The LERG contains current 
routing and tandem serving arrangements. The two-way trunk group architecture 
is illustrated in Exhibit D. 

4.10.1.4 Supergroup Architecture 

In the supergroup architecture, the Parties’ Local Traffic, ISP-bound Traffic and 
IntraLATA Toll Traffic and Local Line’s Transit Traffic are exchanged on a single 
two-way trunk group between Local Line and BellSouth to provide Zntratandem 
Access to Local Line. This trunk group carries Transit Traffic between Local Line 
and independent Companies, Interexchange Carriers, other CLECs, CMRS 
providers that have a Meet Point Billing arrangement with BellSouth, and other 
network providers with which Local Line desires to exchange traffic. This trunk 
group also carries Local Line originated Transit Traffic transiting a single 
BellSouth access tandem destined to third party tandems such as an lndependent 
Company tandem or other CLEC tandem. Be~lSouth originated traffjc may, in 
order to prevent or remedy traffic blocking situations, be transported on a separate 
single one-way trunk group terminating to Locali Line. However, where Local Line 
is responsive in a timely inanner to BellSouth’s transport needs for its originated 
traffic, BellSouth originating traffic will be placed on the Supergroup. Other trunk 
groups for operator services, djrectoiy assistance, emergency services and 
intercept must be established pursuant to the applicable BellSouth tariff if service is 
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4.10.1.5 

4. I O .  1.5.1 

4.10.1.5.2 

4.10.1.5.3 

4. I O .  1.5.4 

4.10.2 

4.310.2.1 

requested. The E R G  contains current routing and tandem serving arrangements. 
The supergroup architecture is illustrated in Exhibit E. 

Multiple Tandem Access Interconnection 

Where Local Line does not choose access tandem interconnection at every 
BellSouth access tandem within a LATA, Local Line inay utilize BellSouth’s 
multiple tandem access interconnection (MTA). To utilize MTA Local Line must 
establish an interconnection trunk group( s) at a BellSouth access tandem through 
multiple BellSouth access tandems within the LATA as required. BellSouth will 
route Local Liric’s originated Local Traffic, ISP-bound Traffic and IntraLATA 
Toll Traffic for LATA wide transport and termination. Local Line must also 
establish an interconnection trunk group( s) at all BellSouth access tandems where 
L,ocal Line WXXs are homed as described in Section 4.2. I above. If Local Line 
does not have NXXs homed at any particular BellSouth access tandem within a 
LATA and clccts not to establish an interconnection trunk group(s) at such 
BellSouth access tandem, Local Line can order NTA in each BellSouth access 
tandem within the LATA where it does have an interconnection trunk group(s) and 
BellSouth will terininate Local Line’s Local Traffic, ISP-bound Traffic and 
IntraLATA Toll Trafic to End-Users served through those BellSouth access 
tandem where Local Line does not have an interconnection trunk group(s). MTA 
shall be provisioned in accordance with BellSouth’s Ordering Guidelines. 

Local Line inay also utilize MTA to route its originated Transit Trafic; provided, 
however, that MTA may not be utilized to route switched access trafic that 
transits the BellSouth network to an Interexchange Carrier (IXC). Switched 
access traffic originated by or terminated to Local Line will be delivered to and 
fkom IXCs based on Local Line’s NXX access tandem homing arrangement as 
specified by Local Line in the LERG. 

Compensation for MTA shall be at the appiicable tandem switching and transport 
charges specified in Exhibit A to this Attachment and shall be billed in addition to 
any Call Trailsport and Terimhation charges. 

To the extent Local Line does not purchase MTA in a LATA served by multiple 
access tandeliis, Local Line must establish an interconnection trunk group(s) to 
every access tandem in the LATA to serve the entire LATA. To the extent Local 
Line routes its traffic in such a way that utilizes BellSouth’s MTA service without 
properly ordering MTA, Local Line shall pay BellSouth the associated MTA 
charges. 

Local Tandem Interconnection 

Local Tandem Interconnection arrangement allows Local Line to establish an 
interconnection trunk group(s) at BellSouth local tandems for: (1) the delivery of 
Local Line-originated Local Traffic, ISP-bound Traffic and IntraLATA Toll 
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Traffic transported and terminated by BellSouth to BellSouth end offices served by 
those BellSouth local tandems, and ( 2 )  for local Transit Traffic transported by 
BellSouth for third party network providers who have also established an 
interconnection trunk group(s) at those BellSouth local tandem. 

4.10.2.2 When a specified local calling area is served by more than one BellSouth local 
tandem, Local t ine must designate a “home” local tandem for each of its assigned 
NPAhXXs and establish trunk connections to such local tandems. Additionally, 
Local Line may choose to establish an interconnection trunk group@) at the 
BellSouth local tandems where it has no codes homing but is not required to do so. 
Local Line may deliver Local Traffic, TSP-bound Traffic and IntraLATA Toll 
Traffic to a “home” BellSouth local tandem that is destined for other BellSouth or 
third party network provider end offices subtending other BellSouth local tandems 
in the same local calling area where Locai Line does not choose to establish an 
intercmnection trunk group(s). It is Local Line’s responsibility to enter its own 
NPALNXX local tandem homing arrangements into the LERG either directly or via 
a vendor in order for other third party network providers to determine appropriate 
traffic routing to Local Line’s codes. Lkewise, Local Line shall obtain its routing 
information ftom the LERG. 

4.10.2.3 

4.10.2.4 

4.10.3 

4.10.3.1 

4.10.3.2 

Notwithstanding establishing an interconnection trunk group(s) to BellSouth’s 
local tandems, Local Line must also establish an interconnection trunk group(s) to 
BellSouth access tandems within the LATA on which Local Line has NPANXXs 
homed for the delivery of Tnterexchange Carrier Switched Access (SWA) and toll 
traffic, and trafliic to Type 2A CMRS connections located at the access tandems. 
BellSouth shall not switch SWA traffic through more than one BellSouth access 
tandem. SWA, Type 2A CMRS or toll traffic routed to the local tandem in error 
will not be backhauled to the BellSouth access tandem for completion. (Type 2A 
CMRS interconnection is defined in BellSouth’s A35 General Subscriber Services 
Tariff). 

BellSouth’s provisioning of Local Tandem Interconnection assumes that Local 
Line has executed the necessary local interconnection agreements with the other 
third party network providers subtending those local tandems as required by the 
Act. 

Direct End Office-to-End Office Interconnection 

Direct End Office-to-End O f i c e  one-way or two-way interconnection trunk 
groups allow for the dcliveiy of a Party’s originating Local Traffic, ISP-bound 
Traffic and IntraLATA Toll Traffic to the terminating Party on a direct end office- 
to-end office basis. 

The Parties shall utilize direct end office-to-end office trunk. groups under any one 
of the following conditions: 
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4.10.3.2. I 

4.10.3.2.2 

4.10.3.2.3 

4.10.4 

4.10.4.1 

4.10.4.1.1 

4.10.4.1.2 

Tandem Exhaust - If a tandem through which the Parties are interconnected is 
unable to, or is forecasted to be unable to support additional trafflc loads for any 
period of time, the Parties will mutually agree on an end office trunking plan that 
will alleviate the tandem capacity shortage and ensure completion of traflic 
between Local Line and BellSouth. 

Trafic Volume -To the extent either Party has the capability to measure the 
amount of traffic between Local Line’s switch and a BellSouth end office and 
where such traffic exceeds or is forecasted to exceed a single DSl of traffic per 
month, then the Parties shall install and retain direct end office trunkkg sufficient 
to handle such twafic volumes. Either Party will install additional capacity between 
such points when overflow traffic excecds or is forccasted to exceed a single DSl 
of trafic per month. In the case of one-way trunkhg, additional trunklng shall 
only be required by the Party whose trunking has achieved the preceding usage 
t hr esho Id. 

Mutual Agreement - The Parties may install direct end office trunking upon mutual 
agreement in the absence of conditions ( 1 )  or (2) above. 

Transit Traffic Trunk Group 

Transit Traffic trunks can either be two-way trunks or two one-way tiunks ordered 
by Local Line to deliver and receive Transit Trafic. Establishing Transit Traffic 
trunks at BellSouth access and local tandems provides intratandem access to the 
third parties also interconnected at those tandems. 

Toll Free Traffic 

I f  Local Line chooses BellSouth to perform the Service Switching Point (SSP) 
Function (Le., handle Toll Free database queries) from BellSouth’s switches, a11 
Local Line originating Toll Free traffic will be routed over the Transit Traffic 
Trunk Group and shall be delivered using GR-394 format. Carrier Code “01 10” 
and Circuit Code (to be deterlined for each LATA) shall be used for all such calls. 

Local Line may choose to perform its own Toll Free database queries from i ts  
switch. In suck cases, Local Line will determine the nature 
(local/intraLATA/interLATA) o f  the Toll Free call (local/TntraLATA/TnterLATA) 
based on the response from the databasc. If the call is a BellSouth local or 
intraLATA Toll Free call, Local Line will route the post-query local or TntraLATA 
converted ten-digit local number to BellSouth over the local or intraLATA trunk 
group. If the call is a third party (ICO, TXC, CMRS or other CLEC) local or 
intraLATA Toll Free call, Local Line will route the post-query local or intraLATA 
converted ten-digit local number to BellSouth over the Transit Traffic Trunk 
Group and Local Line shall provide to BellSouth a Toll Free billing record when 
appropriate. If the query reveals the call is an interLATA Toll Free call, Local 
Line wilI route the post-query interLATA ToH Free call (1) directly fiom its switch 
for carriers interconnected with its network or (2) over the Transit Traffic Trunk 

Version 3Q03: II/l2/2003 

CCCS 164 of 308 



Attachment 3 
Page 14 

4.10.5 

5. 

5.1 

5.2 

5.3 

5.4 

5.5 

Group to carriers that are not directly connected to Local Line’s network but that 
are connected to BellSouth’s access tandem. 

All post_query Toll Free calls for which Local Line perforins the SSP hnction, if 
delivered to BellSouth, shall be delivered using GR-394 fonnat for calls destined 
to TXCs, and GR-3 17 format fur calls destined to end offices that directly subtend 
a BellSouth access tandem within the LATA. 

NETWORK DESTGN AND MANAGEMENT FOR INTERCQNWECTTON 

Network Management and Changes. The Parties will exchange toll-free 
maintenance contact numbers and escalation procedures. The Parties will provide 
public notice of network changes in accordance with applicable federal and state 
rules and regulations. 

Intercdnnection Technical Standards. The interconnection of all networks will be 
based upon accepted industryhational guidelines for transmission standards and 
traffic blocking criteria. Interconnecting facilities shall conform, at a minimum, to 
the telecommunications industry standard of DS- 1 pursuant to Telcordia Standard 
No. TR-NWT-00499. Where Local Line chooses to utilize Signaling System 7 
signaling, also known as Common Channel Signaling (SS7), SS7 connectivity i s  
required between the Local Line switch and the BellSouth Signaling Transfer Point 
(STP). BellSouth will provide SS7 signaling using Common Channel Signaling 
Access Capability in accordance with the technical specifications set forth in the 
BellSouth Guidelines to Technical Publication, TR-TSV-000905. Facilities of 
each Party shall provide the necessary on-hook, off-hook answer and disconnect 
supervision and shall provide calling number ID (Calling Party Number) when 
technically feasible. 

Quality of Interconnection. The local interconnection for the transmission and 
routing of telephone exchange service and exchange access that each Party 
provides to each other will be at least equal in quality to what it provides to itself 
and any subsidiary or affiliate, where technically feasible, or to any other Party to 
which each Party provides local interconnection. 

Network Management Controls. Both Parties will work cooperatively to apply 
sound network management principles by invoking appropriate network 
management controls (e.g., call gapping) to alleviate or prevent network 
congestion. 

SS7 Signaling. Both Parties will utilize LEC-to-LEC §S7 Signaling, where 
available, in conjunction with a1 traffic in order to enable full interoperability of 
CLASS features and hnctions except for call return. All SS7 signaling parameters 
will be provided, including but not Iiinited to automatic number identification 
(ANI), originating line information (OLI) calling company category and charge 
number. All privacy indicators will be honored, and the Parties will exchange 
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5.6 

5.7 

5.7. I 

5.7.1.1 

5.7.1.2 

5.7.2 

Transactional Capabilities Application Part (TCAP) inessages to facilitate full 
interoperability of SS7-based features between the respective networks. Neither 
Party shall alter the SS7 parameters, or be a party to altering such parameters, or 
knowingly pass SS7 parameters that have been altered in order to circumvent 
appropriate interconnection charges. 

Signaling Call Tnformation. BellSouth and Local Line will send and receive 10 
digits for Local Traffic. Additionally, BellSouth and Local Line will exchange the 
proper call information, i.e. originated call company number and destination call 
company number, CIC, and OZZ, including all proper translations for routing 
between networks and any information necessary for biliing. 

Forecasting for Trunk Provisioning 

Within six (6) months aRer execution of this Agreement, Local Line shall provide 
an initial interconnection tmnk group forecast for each LATA in which it plans to 
provide service within BellSouth’s region. Upon receipt of Local Line’s forecast, 
the Parties shall conduct a joint planning meeting to develop a joint 
interconnection trunk group forecast. Each forecast provided under this Section 
shall be deemed “Confidential Information” under the General Terms and 
Conditions of this Agreement. 

At a minimum, the forecast shall include the projected quantity of Transit Trunks, 
Local Line-to-BellSouth one-way trunks (Local Line Trunks), BellSouth-to-Local 
Line one-way trunks (Reciprocal Trunk Groups) and/or two-way interconnection 
trunks, if the Parties have agreed to interconnect using two-way trunking to 
transport the Parties’ Local Traffic and IntraLATA Toll Traffic. The quantities 
shall be projected for a ininhum of six months and shall include an estimate of the 
current year plus the next two years total forecasted quantities. The Parties shall 
mutually develop Reciprocal Trunk Groups and/or two-way interconnection trunk 
forecast quantities. 

All forecasts shall include, at a minimum, Access Carrier Terminal Location 
(ACTL), trunk group type (1ocalhtraLATA toll, Transit, Operator Services, 91 I ,  
etc.), A location/Z location (CLLT codes for Local Line tocation and BellSouth 
location where the trunks shall terminate), interface type (e.g., DS l) ,  Direction of 
Signaling, Trunk Group Number, if known, (commonly referred to as the 2-6 
code) and forecasted trunks in service each year (cumulative). 

Once initial interconnection tiunk forecasts have been developed, Local Line shall 
continue to provide interconnection tiunk forecasts on a semiannual basis or at 
otherwise mutually agreeablc intervals. Local Line shall use its best efforts to make 
the forecasts as accurate as possible based on reasonable engineering criteria. The 
Parties shall continue to develop Reciprocal Trunk Group and/or two-way 
interconnection trunk forecasts as described in Section 5.7.1.1 
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5.7.3 

5.8 

5.8.1 

5.8.1.1 

5.8.2 

5.8.3 

The submitting and development of interconnection trunk forecasts shall not 
replace the ordering process for local interconnection trunks. Each Party shall 
exercise its best efforts to provide the quantity of interconnection t runks mutually 
forecasted. However, the provision of the forecasted quantity of interconnection 
trunks is subject to trunk terminations and facility capacity existing at the time the 
trunk order is submitted. Furthermore, the receipt and development o f  tmnk 
forecasts does not imply any liability for failure to perform if capacity (trunk 
terminations or facilities) i s  not available for use at the forecasted time. 

Trunk Utilization 

For the Reciprocal Trunk Groups that are Final Trunk Groups (Reciprocal Final 
Trunk Groups), BellSouth and Locai Line shall monitor traffic on each 
interconnection Reciprocal Final Trunk Group that is ordered and installed. The 
Parties4 agree that the Reciprocal Final Trunk Groups will be utilized at 60 percent 
(60%) of the time consistent busy hour utilization level within 90 days of 
installation The Parties agree that the Reciprocal Final Trunk Groups will be 
utilized at eighty percent (80%) of the time consistent busy hour utilization level 
within 180 days of installation. Any Reciprocal Final Trunk Group not meeting 
the minimum thresholds set forth in this Section are defined as “Under-utilized” 
trunks. BellSouth may disconnect any Under-utilized Reciprocal Final Trunk 
Groups and Local Line shall refund to BellSouth the associated nonrecurring and 
recurring trunk and facility charges paid by BellSouth, if any. 

BellSouth’s CISC will. notify Local Line of any under-utilized Reciprocal Trunk 
Groups and the number of such trunk groups that BellSouth wishes to disconnect. 
BellSouth will provide supporting information either by email or facsimile to the 
designated Local Line jnterfiwe. Locai Line will provide concurrence with the 
disconnection in seven (7) business days or will pravidc specific information 
supporting why the trunks should not be disconnected. Such supporting 
information should include expected traffic vo luines (including traffic vo luines 
generated due to Local Number Portability) and the tlmefi-ames within which Local 
Line expects to need such trunks. BellSouth’s ClSC Project Manager and Circuit 
Capacity Manager will discuss the information with Local Line to determine if 
agreement can be reached on the number of Reciprocal Final Trunk Groups to be 
removed. Tf no agreement can be reached, BellSouth will issue disconnect orders 
to Local Line. The due date of these orders will be four weeks aRer Local Line 
was first notified in writing of the underutilization of the trunk groups. 

To the extent that any intercomectjon trunk group is utilized at a the-consistent 
busy hour of eighty percent (80%) or greater, the Parties may review the trunk 
groups and, if necessary, shall negotiate in good faith for the installation of 
augmented facilities. 

For the two-way trunk groups, BellSouth and Local Line shall monitor traffic on 
each interconnection trunk group that is ordered and installed. The Parties agree 
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that within 90 days of the installation of the BellSouth two-way trunk or trunks, 
the t i unks  will be utilized at 60 percent (60%) of the tine consistent busy hour 
utilization level. The Parties agree that within 180 days o f  the installation of a 
tnink or trunks, the trunks will be utilized at eighty percent (80%) of the time 
consistent busy hour utilization level. Any trunk or trunks not meeting the , 

minimum thresholds set forth in this Section are defined as “Under-utilized” 
trunks. BellSouth will request the disconnection of any Under-utilized two-way 
trunk(s) and Local Line shall refind to BellSouth the associated nonrecurring and 
recurring trunk and facility charges paid by BellSouth, if any. 

5.8.3.1 BellSouth’s LISC will notify Local Line of any under-utilized two-way trunk 
groups and the nuniber of trunks that BellSouth wishes to disconnect. BellSouth 
will provide supporting information either by email or facsimile to the designated 
Local Line interfdce. Local Line will provide concurrence with the disconnection 
in seven (7) business days or will provide specific information supporting why the 
two-way ti-unks should not be disconnected. Such supporting information should 
include expected traffic volumes (including traffic volumes generated due to Local 
Number Portability) and the theframes within which Local Line expects to need 
such trunks. BellSouth’s CISC Project Manager and Circuit Capacity Manager 
will discuss the information with Local Line to determine if agreement can be 
reached on the number of trunks to be removed. If no agreement can be reached, 
Local Line will issue disconnect orders to BellSouth. The due date of these orders 
will be four weeks after Local Line was first notified in writing of the 
underutilization of the ttunk groups. 

5.8.3.2 To the extent that any interconnection trunk group is utilized at a time-consistent 
busy hour of eighty percent (80%) or greater, the Partics may review the trunk 
groups and, if necessary, shall negotiate in good faith for the installation of 
augmented facilities. 

6. 

6 .  I 

7. 

LOCAL DIALING PARITY 

BellSouth and Local Line shall provide local and tall dialing parity, as defined in 
FCC rules and regulations, with no unreasonable dialing delays. Dialing parity 
shall be provided for all originating tekxmnmunications sewices that require 
dialing to route a call. 

7.1 Compensation. for Call Transportation and Termination for Local Traffic, 
ISHP-bound Traffic and IntraEATA Toll Traffic 

7.1.1 For the purposes of this Attachment and for reciprocal compensation between the 
Parties pursuant to this Attachment, Local Traffic is defined as any telephone call 
that originates in one exchange and terminates in either the same exchange, or 
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other local calling area associated with the originating exchange as defined and 
specified in Section A3 of BellSouth’s General Subscriber Service TariE. 

Additiopally, Local Traffic includes any cross boundary, voice-to-voice intrastate, 
interLATA or interstate, interLATA calls established as a local call by the ruling 
regulatory body. 

7.1.1.1 

7.1.2 1SP-bound Traffic is defined as calls to an information service provider or Internet 
service provider (ISP) that are dialed by using a local dialing pattern (7 or 10 
digits) by a calling party in one exchange to an ISP server or modem in either the 
same exchange or a corresponding Extended Area Service (EAS) exchange as 
defined and specified in Section A3 of BellSouth’s General Subscriber Service 
tariff. ISP-bound Traffic is not Local Traffic subject to reciprocal compensation, 
but instead is information access traffic subject to the FCC’s jurisdiction. 

7.1.3 Notwiihstanding the defrnitions of Local Traffic and ISP-bound traflic above, and 
pursuant to the FCC’s Order on Remand and Report and Order in CC Docket 99- 
68 released April 27, 2001 (ISP Order on Remand), BellSouth and Local Line 
agree to the rebuttable presumption that all combined circuit switched Local and 
ISP-bound Trafic delivered to BellSouth or Local Line that exceeds a 3: 1 ratio of 
terminating to originating traffic on a statewide basis shall be considered TSP- 
bound ti-afic for compensation purposes. BellSouth and Local Line krther agree 
to the rebuttable presumption that all combined circuit switched Local and TSP- 
bound Traffic delivered to BellSouth or Local Line that does not exceed a 3: 1 ratio 
of terminating to originating traffic on a statewide basis shall be considered Local 
Traffic for compensation purposes. 

7. I .4 Neither Party shall pay compensation to the other Party for per minute of use rate 
elements associated with the Call Transport and Terinination o f  Local Traffic or 
ISP-bound Traffic. 

7. I .5 

7.1.6 

7.1.7 

7.1.7. I 

Version 3Q03: I I /  

The appropriate elemental rates set forth in Exhibit A of this Attachment shall 
apply for Transit Traffic as described in Sections 7.6 and 7.6.1 below and to 
Multiple Tandem Access as described in Section 4.10.1.5 above. 

Neither Party shall represent Switched Access Traffic as Local Traffic or TSP- 
bound Traffic for purposes of determining compensation for the call. 

TntraLATA Toll Traffic i s  defuned as all traffic that originates and terminates 
within a single LATA that i s  not Local or ISP-bound traffic under this Attachment. 

For terminating its intraLATA toll traffic on the other company’s network, the 
originating Party will pay the terminating Party BellSouth’s current intrastate or 
interstate, whichever is appropriate, terminating switched access tariff rates as set 
forth in BellSouth’s Access Services Tariffs as filed and in effect with the FCC or 
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7.1.8 

7.2 

7.3 

7.3.1. 

7.3.2 

Commission. The appropriate charges will be determined by the routing ofthe 
call. Additionally, if one Party is the other Party’s End User’s presubscribed 
interexchange carrier or if one Party’s End User uses the other Party as an 
interexchange carrier on a 101XXXX basis, the originating party will charge the 
other Party the appropriate BellSouth originating switched access tariff rates as’ set 
forth in BellSouth’s Intrastate or Interstate Access Services Tariff as filed and in 
effect with the FCC or appropriate Commission. 

If Local Line assigns NPA/NXXs to specific BellSouth rate centers within the 
LATA and assigns numbers from those NPANXXs to Local Line End Users 
physically located outside of that LATA, BellSouth traffic originating fi-om within 
the LATA where the NPANXXs are assigned and delivered to a Local Line 
customer physically located outside of such LATA, shall not be deemed Local 
Trafic. Further, Local Line agrees to identi@ such interLATA traffic to BellSouth 
and to compensate BellSouth for originating and transporting such interLATA 
traffic to Local Line at BellSouth’s switched access tariff rates. 

If Local Line does not identify such interLATA traffic to BellSouth, to the best of 
BellSouth’s ability BellSouth will determine which whole Local Line NPA/NXXs 
on which to charge the applicable rates for originating network access sewice as 
reflected in BellSouth’s Access Service Tariff BellSouth shall make appropriate 
billing adjustments if Local Line can provide sufficient information for BellSouth 
to determine whether or not said traffic i s  Local or TSP-bound Traffic. 

Jurisdiction a1 Reporting 

Percent Local Use. Each Party shall report to the other a Percent Local Usage 
(PLU) factor. The application of the PLU will determine the amount of local or 
ISP-bound minutes to be billed to the other Party. Each Party shall update its PLU 
on the first of January, April, July and October of the year and shall send it to the 
other Party to be received no later than 30 days after the first of each such month 
based on local and ISP-bound usage for the past three months ending the last day 
of December, March, June and September, respectivcly. Requirements associated 
with PLU calculation and reporting shall be as set forth in BellSouth’s 
Jurisdictional Factors Reporting Guide, as it is amended from t ime to time. 

Percent L Q C ~  Facility. Each Party shall report to the other a Percent Local 
Facility (PLF) factor. The application o f  the PLF will determine the portion of 
switched dedicated transport to be billed per the local jurisdiction rates. The PLF 
shall be applied to Multiplexing, Local Channel and Interoffice Channel Switched 
Dedicated Transport utilized in the provision of local interconnection trunks. Each 
Party shall update its PLF on the first of January, April, July and October of the 
year and shall send it to the other Party to be received no later than 30 days after 
the frrst of each such month to be effective the first bill period the following 
month, respectively. Requirements associated with PLU and PLF calculation and 
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reporting shall be as set forth in BellSouth’s Jurisdictional Factors Reporting 
Guide, as it is amended fiom time to time. 

7.3.3 Percent Interstate Usaw. Each Party shall report to the other the projected 
Percent Interstate Usage (PIU) factor. All jurisdictional report requirements, rules 
and regulations for lnterexchange Carriers specified in BellSouth’s Intrastate 
Access Services Tariff will apply to Local Line. ARer interstate and intrastate 
traffic percentages have been determined by use of PTU procedures, the PLU and 
PLF factors will be used for application and billing of local interconnection. Each 
Party shall update its PTIJs on the first of January, April, July and October of the 
year and shall send it to the other Party to be received no later than 30 days after 
the first of each such month, for all services showing the percentages of use for the 
past three months ending the last day of December, March, June and September. 

7.3.4 Notwithstanding the provisions in Section 7.3.1, 7.3.2, and 7.3.3 above, where the 
terminating Party has message recording teclmology that identifies the jurisdiction 
of traffic terminated as defined in this Agreement, such information shall, at the 
terminating Party’s option, be utilized to determine the appropriate jurisdictional 
reporting factors (PLU, PKJ, and/or PLF), in lieu of those provided by the 
originating Party. In the event that the terminating Party opts to utilize its own 
data to determine jurisdictional reporting factors, such terminating Party shall 
notifir the originating Party at least I5 days prior to the beginning of the calendar 
quarter in which the terminating Party will begin to utilize its own data. Such 
factors shall subject to the Dispute Resolution provisions in this Agreement, as 
well as the Audit provisions set forth in 7.3.5 below. 

7.3.5 

7.4 

7.4.1 

Audits. On thirty (30) days written notice, each Party must provide the other the 
ability and opportunity to conduct an annual audit to ensure the proper billing of 
traffic. BellSouth and Local Line shall retain records of call detail for a minimum 
of nine months from which the PLU, PLF and/or PIU can be ascertained. The 
audit shall be conducted during normal business hours at an office designated by 
the Party being audited. Audit requests shall not be submitted more frequently 
than one (1) tine per calendar year. Audits shall be performed by a mutually 
acceptable independent auditor paid for by the Party requesting the audit. The 
PLF, PLU and/or PIU shall be adjusted based upon the audit results and shall 
apply for the quarter the audit was completed, for the quarter prior to the 
completion of the audit, and €or the two quarters following the completion of the 
audit. If, as a result of an audit, either Party Is found to have overstated the PLF, 
FLU and/or PIU by twenty percentage points (20%) or more, that Party shall 
reimburse the auditing Party for the cost of the audit. 

Compensation for 8XX Traffic 

Compensation for 8XX TrafEc. Each Party shall. pay the other the appropriate 
switched access charges set forth in the BellSouth intrastate or interstate switched 
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7.4.2 

7.4.3 

7.5 

7.5. I 

7.5.2 

7.5.3 

access tariffs. Local Line will pay BellSouth the database query charge as set forth 
in the BellSouth intrastate or interstate switched access tarif& as applicable. 

Records for 8XX Billing. Each Party will provide to the other the appropriate 
records necessary for billing intraLATA 8XX customers. The records provided 
will be in a standard EM1 format. 

8XX Access Screening. BellSouth’s provision of 8XX Toll Free Dialing (TFD) to 
Local Line requires interconnection fi-om Local Line to BellSouth’s 8XX Signal 
Charnel Point (SCP). Such interconnections shall be established pursuant to 
BellSouth’s C o ~ m o n  Channel Signaling Interconnectjon Guidelines and 
Telcordia’s CCS Network Interface Specification document, TR-TSV-000905. 
Local Line shall establish SS7 interconnection at the BellSouth Local Signal 
Transfer Points serving the BellSouth 8XX SCPs that Local Line desires to query. 
The terms and conditions for 8XX TFD arc set out in BellSouth’s Intrastate 
Access Services Tariff 

Mutual Provision of Switched Access Service 

Switched Access T r a a .  Switched Access Traffic is described as telephone calls 
requiring local transmission or switching services for the purpose of the origination 
or termination of Telephone Toll Service. Switched Access Traffic includes, but is 
not limited to, the following types of traffic: Feature Group A, Feature Group B, 
Feature Group C, Feature Group D, toll fixe access (e.g., SXX), 900 access and 
their successors. Additionally, any Public Switched Telephone Network 
interexchange telecommunications traffic, regardless of transport protocol method, 
where the originating and terminating points, end-to-end points, are in different 
LATAs, or are in the same LATA and the Parties’ Switched Access services are 
used for the origination or termination of the call, shall be considered Switched 
Access Traffic. Irrespective of transport protocol method used, a call which 
originates in one LATA and terminates in another LATA (i.e., the end-to-end 
points of the call) or in which the Parties’ Switched Access Services are used for 
the origination or termination of the call, shall not be considered Local TraEic or 
I SP-bound Traffic. 

If the BellSouth End User chooses Local Line as their presubscribed interexchange 
carrier, or ifthe BellSouth End User uses Local Line as an interexchange carrier 
on a 101 XXXX basis, BellSouth will charge Local Line the appropriate BellSouth 
tariff charges for originating switched access services. 

Where thc originating Party delivers a call to the terminating Party over switched 
access facilities, the originating Party will pay the terminating Party terminating, 
switched access charges as set forth in BellSouth’s Intrastate or Interstate Access 
Services Tariff, as appropriate. 
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7.5.4 

7.5.4.1 

7.5.5 

7.5.6 

7.5.7 

7.5.8 

7.5.9 

7.6 . 

When Local Line’s end office switch provides an access service connection to or 
fi-om an lnterexchange carrier (IXC) by a direct trunk group to the IXC utilizing 
BellSouth facilities, each Party will provide its own access services to the IXC and 
bill on a multi-bill, multi-tariff meet-point basis. Each Party will bill its own access 
services rates to the IXC with the exception of the interconnection charge. The 
interconnection charge will be billed by Local Line as the Party providing the end 
office ,function. Each party will use the Multiple Exchange Carrier Access Billing 
(MECAB) guidelines to establish meet point billing for all applicable traffic. The 
Parties shall utilize a thirty (30) day billing period. 

When Local Line’s end ofice subtends the BellSouth Access Tandem switch for 
receipt or delivery of switched access traffic and provides an access service 
connection to or fiom an TXC via BellSouth’s Access Tandem switch, BellSouth, 
as the tandem company agrees to provide to Local Line, as the End Office 
Compgny, as defined in MECAB, at no charge, all the switched access detail usage 
data, recorded at the access tandem, within no more than sixty (60) days after the 
recording date. Each Party will. noti@ the other when it is not feasible to meet 
these requirements. As business requirements change, data reporting requirements 
may be modified as necessary. 

BellSouth, as the tandem provider company, will retain for a minimum period of 
sixty (60) days, access message detail suficient to recreate any data that is lost or 
damaged by the tandem provider company or any third party involved in 
processing or transporting data. 

BellSouth, as the tandem provider company, agrees to recreate the lost or 
damaged data within forty-eight (48) hours of notification by the other or by an 
authorized third party handling the data. 

Any claims against BellSouth, as the tandem provider company, for unbillable or 
uncollectible revenue should be filed with the tandem provider company within 120 
days of the usage date. 

BellSouth, as the tandem provider company shall keep records of its billing 
activities relating to jointly-provided Intrastate and Interstate access services in 
sufficient detail to permit the Subsequent Billing Party to, by formal or informal 
review or audit, to veri@ the accuracy and reasonableness of the jointly-provided 
access billing data provided by the Initial Billing Party. Each Party agrees to 
cooperate in such formal or informal reviews or audits and hither agrees to jointly 
review the findings of such reviews or audits in order to resolve any differences 
concerning the findings thereof. 

Local Line agrees not to deliver switched access traffic to BellSouth for 
termination except over Local Line ordered switched access trunks and facilities, 

Transit Traffic 
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7.6.2 

8. 

8.1 

8.2 

BellSouth shall provide tandem switching and transport services for Local Line’s 
Transit Traffic. Rates for local Transit Traffic and ISP-bound Transit Traffic shall 
be the applicable Call Transport and Termination charges as set forth in Exhibit A 
to this Attachment. Rates for Switched Access Transit Traffic shall be the 
applicable charges as set forth in BellSouth Interstate or Intrastate Switched 
Access tariffs. Billing associated with all Transit Traffic shall be pursuant to 
MECAB guidelines. Traffic between Local Line and Wireless Type 1 third parties 
shall not be treated as Transit Traffic ti-om a routing or billing perspective. Traffic 
between Local Line and Wireless Type 2A or a third party CLEC utilizing 
BellSouth switching shall not be treated as Transit TraEic from a routing or billing 
perspective until BellSouth and the Wireless carrier or a third party CLEC utilizing 
BellSouth switching have the capability to properly meet-point-bill in accordance 
with MECAB guidelines. 

The deiivery of traffic that transits the BellSouth network and is transported to 
another carrier’s network is excluded &om any BellSouth billing guarantees. 
BellSouth agrees to deliver Transit Traffic to the terminating carrier; provided, 
however, that Local Line is solely responsible for negotiating and executing any 
appropriate contractual agreements with the terininating carrier for the exchange 
of Transit Traffic through the BellSouth network. BellSouth will not be liable for 
any Compensation to the terminating carrier or to Local Line. Tn the event that the 
terminating third party carrier imposes on BellSouth any charges or costs for the 
delivery of Transit Traffic, Local Line shall reimburse BellSouth for such costs. 
Additionally, the Parties agree that any billing to a third party or other 
telecommunications carrier under this section shall be pursuant to MECAB 
procedures. 

FRAME RELAY SERVICE INTERCONNECTION 

In addition to the Local Interconnection services set forth above, BellSouth will 
offer a network to network Interconnectjon arrangement between BellSouth’s and 
Local Line’s frame relay switches as set forth below. The following provisions will 
apply only to Frame Relay Service and Exchange Access Frame Relay Sewice and 
Managed Shared Frame Relay Service in those states in which Local Line is 
certified and providing Frame Relay Service as a Local Exchange Carrier and 
where traffic is being exchanged between Local Line and BellSouth Frame Relay 
Switches in the same LATA. 

The Parties agree to establish two-way Frame Relay facilities between their 
respective Frame Relay Switches to the mutually agreed upon Frame Relay Service 
point@) of interconnection (IP(s)) within the LATA. All TPs shall be within the 
same Frame Relay Network Serving Areas as defined in Section A40 of 
BellSouth’s General Subscriber Servicc Tariff except as set forth in this 
Attachment. 
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8.4 

8.5 

8.5.1 

8.5.3 

8.5,4 

8.5.5 

8.6 

Upon the request of either Party, such interconnection will be established where 
BellSouth and Local Line have Frame Relay Switches in the same LATA. Where 
there are inultiple Frame Relay switches in one central office, an interconnection 
with any one of the switches will be considered an interconnection with all of the 
switches at that central office for purposes of routing packet traffic. 

The Parties agree to provision local and intraLATA Frame Relay Service and 
ExchAnge Access Frame Relay Service and Managed Shared Fraine Relay Sewice 
(both intrastate and interstate) over Frame Relay interconnection facilities between 
the respective Frame Relay switches and the IPS. 

The Parties agree to assess each other reciprocal charges for the facilities that each 
provides to the other according to the Percent Local Circuit Use Factor (PLCU), 
determined as follows: 

If the data packets originate and terrninate in locations in the same LATA, and are 
consistent with the local defmitions of the Agreement, the traffic is considered 
local. Frame Relay fiamed packet data is transported within Virtual Circuits (VC). 
For the purposes of this Agreement, if all the data packets transported within a VC 
remain within the LATA, then consistent with the local definitions in this 
Agreement, the traffic on that VC is local (Local VC). 

If the originating and terminating locations of the two-way packet data traffic are 
not in the same LATA, the traffic on that VC is intewLATA (InterLATA VC). 

The PLCU is determined by dividing the total number of Local VCs, by the total 
number of VCs on each Frame Relay facility. To facilitate implementation, Local 
Line may determine its PLCU in aggregate, by dividing the total number of Local 
VCs in a given LATA by the total number VCs in that LATA. The Parties agree 
to renegotiate the method for determining PLCU, at BellSoutli’s request, and 
within 90 days, if BellSouth notifies Local Line that it has found that this method 
does not adequately represent the PLCU. 

If there are no VCs on a facility when it is billed, the PLCU will be zero. 

BellSouth will provide the circuit between the Parties’ respective Frame Relay 
Switches. The Parties will be compensated as follows: BellSouth will invoice, and 
Local Line will pay, the total nonrecurring and recurring charges for the circuit 
based-upon the rates set forth in BellSouth’s Interstate Access Tariff, FCC No. 1.  
Local Line will then invoice, and BellSouth will pay, an amount calculated by 
inultiplying the BellSouth billed charges for the circuit by one-half of Local Line’s 
PLCU. 

The Parties agree to compensate each other fox Frame Relay network-to-network 
interface (NNI) ports based upon the NNT rates set forth in BellSouth’s Interstate 
Access Tariff, FCC No. 1. Compensation for each pair ofNNI ports will be 
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8.9. I 

8.9.2 

8.9.3 

8.9.4 

8.9.4.1 

calculated as follows: BellSouth wifl invoice, and Local Line will pay, the total 
nonrecurring and recurring charges for the NNI port. Local Line will then invoice, 
and BellSouth will pay, an amount calculated by multiplying the BellSouth billed 
nonrecurring and recurring charges for the NNI port by Local Line’s PLCU. 

Each Party agrees that there will be no charges to the other Party for its own 
subscriber’s Peimanent Vii-tual Circuit (PVC) rate elements for the local PVC 
segment floin its Frame Relay switch to its own subscriber’s premises. PVC rate 
elements include the Data Link Connection Identifier (DLCI) and Committed 
Information Rate (CIR). 

For the PVC segment between the Local Line and BellSouth Frame Relay 
switches, compensation for the PVC charges is based upon the rates in BellSouth’s 
Interstate Access Tariff, FCC No. I .  

Compensation for PVC rate elements will be calculated as follows: 

Tf Local Line orders a VC connection between a BellSouth subscriber’s PVC 
segment and a PVC segment horn the BellSouth Frame Relay switch to the Local 
Line Frame Relay switch, BellSouth will invoice, and Local Line will pay, the total 
nonrecurring and recurring PVC charges for the PVC segment between the 
BellSouth and Local Line Frame Relay switches. If the VC is a Local VC, Local 
Line will then invoice and BellSouth will pay, the total nonrecurring and recurring 
PVC charges billed for that segment. If the VC is not local, no compensation will 
be paid to Local Line for the PVC segment. 

If BellSouth orders a Local VC connection between a Local Line subscriber’s 
PVC segment and a PVC segment firom the Local Line Frame Relay switch to the 
BellSouth Frame Relay switch, BellSouth will invoice, and Local Line will pay, the 
total nonrecurring and recurring PVC and CXR charges for the PVC segment 
between the BellSouth and Local Line Frame Relay switches. If the VC is a Local 
VC, Local Line will then invoice and BellSouth will pay the total nonrecurring and 
recurring PVC and CIR charges billed for that segment. If the VC is not local, no 
compensation will be paid to Local Line for the PVC segment. 

The Parties agree to compensate each other foi- requests to change a PVC segment 
or PVC service order record, according to the Feature Change charge as set forth 
in the BellSouth access tariff BellSouth Tariff FCC No. 1.  

If Local Line requests a change, BellSouth will invoice and Local Line will pay a 
Feature Change charge for each affected PVC segment. 

If BellSouth requests a change to a Local VC, Local Line will invoice and 
BellSouth will pay a Feature Change charge for each affected PVC segment. 
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9. 

9.1 

10 

10.1 

10.2 

10.3 

The Parties agree to limit the sum of the CIR for the VCs on a DSl NNI: port to 
not more than three times the port speed, or not inore than six times the port speed 
on a DS3 N N I  port. 

Except 'as expressly provided herein, this Agreement does not address or alter in 
any way either Party's provision of Exchange Access Frame Relay Service, 
Managed Shared Frame Relay Service or interL,ATA Frame Relay Service. All 
charges by each Party to the other for carriage of Exchange Access Frame Relay 
Service or interLATA Frame Relay Service are included in the BellSouth access 
tariff BellSouth Tariff FCC No. 1. 

Local Line will identify and report quarterly to BellSouth the PLCU of the Frame 
Relay facilities it uses, per Section 8.5.3 above. 

Either Party may request a review or audit of the various service components, 
consistent with the provisions of section E2 of the BellSouth State Access Services 
tariffs or Section 2 of the BellSouth FCC No. 1 Tariff. 

ORDERING CHARGES 

The teims, conditions and rates for Ordering Charges are as set forth in FCC Tariff 
for Access Service Records. 

BASIC 911 AND E911 INTERCONNECTlON 

Basic 9 1 1 and E9 1 1 provides a caller access to the applicable emergency service 
bureau by dialing 91 1. 

Basic 91 1 Interconnection. BellSouth will provide to Local Line a list consisting 
of each municipality that subscribes to Basic 91 1 service. The list will also 
provide, if known, the E91 1 conversion date for each municipality and, for 
network routing purposes, a ten-digit directory number representing the 
appropriate emergency answering position for each municipality subscribing to 
91 1 .  Local Line will be required to arrange to accept 91 I calls fi-om its end users 
in municipalities that subscribe to Basic 91 1 service and translate the 91 1 call to 
the appropriate IO-digit directory nuniber as stated on the list provided by 
BellSouth. Local Line will be required to route that call to BellSouth at the 
appropriate 9 1 1 tandem. When a municipality converts to E9 1 1 service, Local 
Line will be required to begin using E91 1 procedures. 

E91 1 Interconnection. Local Line shall install a minimum of two dedicated 
trunks originating from its Serving Wire Center and terininating to the appropriate 
E91 1 tandem. The Serving Wire Center inust be in the same LATA as the E91 1 
tandem. The dedicated trunks shall be, at a minimum, DSO level trunks configured 
as part of a digital (1 -544 Mbls) interface (DS1 facility). The configuration shall 
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use CAMA-type signaling with multifrequency (MF) pulsing that will deliver ANI 
with the voice portion of the call. If the user interface is digital, MF pulses as well 
as other AC signals shall be encoded per the u-255 Law convention. Local Line 
will be required to provide BellSouth daily updates to the E9 1 1 database. Local 
Line will be required to forward 91 1 calls to the appropriate E91 1 tandem along 
with ANI based upon the current E91 1 end office to tandem homing arrangement 
as provided by BellSouth. Tf the E9 1 I tandem trunks are not available, Local Line 
will be required to route the call to a designated 7-digit or 10-digit local number 
residing in the appropriate Public Service Answering Point (PSAP). This call will 
be transported over BellSouth’s interoffice network and will not carry the ANI of 
the calling party. Local Line shall be responsible for providing BellSouth with 
complete and accurate data for submission to the 91 1 /E9 1 1 database for the 
purpose of providing 9 I 1 /E9 1 1 to its end users. 

Rates. BellSouth will impose applicable charges on Local Line for BellSouth 
trunking arrangements. Rates for trunking arrangements are as set forth in Exhibit 
A of this Attachment. In addition Local Line will be responsible for charges for 
the facilities that the E91 1 trunks will ride. Facility rates are as set forth in the 
access tariff. 

The detailed practices and procedures for 9 1 1 /E9 1 1 interconnection are contained 
in the E91 1 Local Exchange Carrier Guide For Facility-Based Providers as 
amended fiorn time to time during the term of this Agreement. 

Version 3Q03: I 1 / I  2/2003 

CCCS 178 of 308 





I i I I I I I I I I I I I I I I I I I I I I I I I 
w

 
.
I
 

v
)
 

E: 
2 2 ? e
 

M
 



w 

T
 

I I I I I I I I I I 1 I 

....... 
I I I I 

;
I

 

\
I

 

. '. "'t?, . ' \ '. 

n
 

U
 

m
 
0
 

m
 



1 I I I I I I I I I I t I I I I I I 
c
-
)
 

.
A

 

v1 

e t- 
4
 

d
 

F- 
d
 

r
l 

4
 

-
L
 

+- 0
 

E! 2
 

c
 

u
 
- th 

7- c4 

\ \ \ \ 



LOCAL INTERCONNECTION - Florida Attachment: 3 Exhibit: A 

Svc Order Svc Order Incremental 'ncremental 'ncremental Incremental 
Submitted Submitted Charge. Charge • Charge· Charge -

Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 
RATES ($) perLSR per LSR Ordervs. Order V$. Ordern, Ordervs.

IntQri 'ZoneRATE ELEMENTS BCS USOCCATEGORY m 
Electronic~ Electronic- Electronic- Electronic· 

lilt Add'i Disc 1st Disc Add'i 

Nonrecumn 
First I Add'i 

Nonrecumn, Disconnect I 
First Add'i SOMEC

Rec 
SOMAN SOMAN 

lreed to bill and keep: for that eiement 

"'''~" roo ...~v IOHD ---.f---
Ittching, per MOU (sppl"s to Innal tandem ... 

OHD 
OHD 

'affic and 1$ appUed in addition to applicable switch!n 

,I. 

0.0091 

1L5NK 0.0091 

OHM Il5NK 18.44 7.03 i 

OHM .~.. 0.0091 

OHM 18.44 7.03 

OH1MS 

OH1,OH1MS lL5NL 88.44 

3,87-{~~~~__~~~~=-__~~~~~____4__-4__-4~O~H3~,.OH3MS
Interoffice Channel· Dedicated Transport DS3· Facility ... . ..... 

1L5N.!.o1. 

OH3,OH3MS tL5NM 1,071.00 70.56 

Local Channel· Dedicated· 2·Wire Voice Grede pet month IOHM ITEFV2 19.66 4.00 
Local Channel· Dedicatlld· 4·Wir. Voice Grade per month 101'11.1 ITEFV4 20.45 5.33 

36.49 16.95 

LOcar vni:Hlnet - ueOIGalea - U~~ rdl.,;lll. ICIllHlldllVIl er month 531.91 96.84 
. A._a. ............. ......r-........ ,..... ....... r> ....... UCCT ~~-

0.00 
0.00 

OH1,OH1MS ISATN1 146.77 10.49 
0H3,OH3MS ISATNS 211.19 39,07 

I) per month IOH1. OH 1 MS 
contract, the rates, temus. and conditions for the specific service Qr function will be as 
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BELLSOUTH 

1.  

I . l  

1.2 

1.2.1 

1.2.1 .I 

1.2.1.2 

I .3 

PHYSICAL COLLOCATION 

Scope of Attachment 

The rates,, terms, and conditions contained within this Attachment shall only apply 
when Local Line is physically collocated as a sole occupant or as a Host within a 
“BellSouth Preniises” location pursuant to this Attachment. “BellSouth Premises” 
include BellSouth Central Offices and Sewing Wire Centers (hereinafter “BellSouth 
Premises”). This Attachment is applicable to “BellSouth Prenlises” owned or leased by 
BellSouth. However, if the “BellSouth Premises” occupied by BellSouth is leased by 
BellSouth fiom a third party, special considerations and intervals may apply in addition 
to the terms and conditions contained in this Attachment. 

Right to Occupy. BellSouth shall offer to Local Line collocation on rates, terms, and 
conditions that are just, reasonable, non-discriminatory and consistent with the rules of 
the FCC. Subject to the rates, t e rm and conditions of this Attachment, where space is 
available and it is technically feasible, BellSouth will allow Local Line to occupy a 
certain area designated by BellSouth within a “BellSouth Premises”, or on BellSouth 
property upon which the “BellSouth Premises” is located, of a size which is specified 
by Local Line and agreed to by BellSouth (hereinafter “Collocation Space”). The 
necessary rates, terms and conditions for h premises as defined by the FCC, other than 
BellSouth Premises, shall be negotiated upon reasonable request for collocation at 
such premises, 

Neither BellSouth nor any of BellSouth’s affiliates may reserve space for future use on 
more preferential terms than those set forth in this Attachment. 

In all states other than Florida, the size specified by Local Line may contemplate a 
request for space sufficient to accolnmodate Local Line’s growth within a twenty-four 
(24) month period. 

In the state of Florida, the size specified by Local Line may contemplate a request for 
space sufficient to accommodate Local Line’s growth within an eighteen ( 1  8) month 
period. 

Space Allocation. BellSouth shall attempt to accommodate Local Line’s requested 
space preferences, if any. Tn allocating Collocation Space, BellSouth shall not 
materially increase Local Line’s cost or materially delay Local Line’s occupation and 
use of the Collocation Space, assign Collocatjon Space that will impair the quality of 
service or otherwise limit the service Local Line wishes to offer, reduce unreasonably 
the total space available for physical collocation or preclude unreasonable physical 
collocation within the “BellSouth Premises”. Space shall not be available for 
collocation if it is: (a) physically occupied by non-obsolete equipment; (b) assigned to 
another collocated telecoinmunications carrier; (c) used to provide physical access to 
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1.5 

1.6 

1.9 

occupied space; (d) used to enable technicians to work on equipment located within 
occupied space; (e) properly reserved for fbture use, either by BellSouth or another 
collocated telecoimnunications carrier; or ( f )  essential for the administration and 
proper functioning of the “BellSouth Premises”. BellSouth may segregate Collocation 
Space and require separate entrances for collocated telecommunications carriers to , 
access their Collocation Space, pursuant to FCC Rules. 

Space Reclamation. Tn the event of space exhaust within a “BellSouth Premises”, 
BellSouth may include in its documentation for the Petition for Waiver filed with the 
Commission, any unutilized space in the “BellSouth Premises”, including unutilized 
space held by Local Line and other collocated telecominunications carriers in 
BellSouth’s Premises. Local Line will be responsible for the justification of unutilized 
space within its Collocation Space, if the Cornfission requires such justification. 

If physical Collocation Space is needed to accommodate another telecommunication 
carrier’s request for physical collocation or BellSouth’s own immediate space needs, 
BellSouth may reclaim from Local Line any physical Collocation Space that is not 
being “efficiently used” or that cannot be proven to be needed within the two (2) year 
(1 8 months in Florida) planning pcriod. This term (“efficiently used”) shall mean that 
substantially all of the floor space is taken up by Local Line’s collocated equipment as 
described in Section 5. i of this Attachment. In addition, BellSouth may reclaim, for 
the same reasons as those stated above, any space that is not being used at all to house 
Local Line’s equipment and/or facilities for collocation purposes. Local Line will have 
one hundred eighty (1 SO) calendar days fi-om receipt of notice by BellSouth to Local 
Line of the need for such physical Collocation Space to ensure that such space is being 
used in accordance with the terms and conditions herein and shall be responsible to 
justifjr to the Commission, if the Commission requires such justification. 

Use of Space. Local Line shall use the Collocation Space for the purpose o f  installing, 
maintaining and operating Local Line’s equipment (including testing and monitoring 
equipment) necessary for interconnection with BellSouth’s servicedfacilities or for 
accessing BellSouth’s unbundled network elements for the provision of 
telecommunications services, as specifically set forth in this Agreement. The 
Collocation Space assigncd to Local Line may not be used for any purposes other than 
as specifically described herein or in any amendment hereto. 

__ Rates and Charges. Local Line agrees to pay the rates and charges identified in 
Exhibit B attached hereto. 

If any due date contained in this Attachment falls on a weekend or a National holiday, 
the due date will be the next business day thereafter. For intervals of ten (io) calendar 
days or less, National holidays will be excluded. 

1.8 The Parties agree to comply with all applicable federal, state, county, local and 
administrative laws, iules, ordinances, regulations and codes in the perfoimance of 
their obligatians hereunder. 
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3. 

3.1 

Space Availability Report 

Space Availability Report. Upon request fi-om Local Line and at the Local Line’s 
expense, BellSouth will provide a written report (Space Availability Report) describing 
in detail the’ space that is currently available for collocation at a particular “BellSouth 
Premises”. This report will include the amount of Collocation Space available at the 
“BellSouth Premises” requested, the number of collocators present at the “BellSouth 
Premises”; any modifications in the use of the space since the last report on the 
“BellSouth Premises” requested and the measures BellSouth is taking to make 
additional space available for collocation arrangements. A Space Availability Report 
does not reserve space at the “BellSouth Premises” for which the Space Availability 
Report was requested by Local. Line. 

The request fiom Local Line for a Space Availability Report must be in writing and 
include the “BellSouth Premises” street address, as identified in the Local Exchange 
Routing Gbide (LERG) and Cornmion Language Location Identification (CLLI) code 
of the “BellSouth Premises”. CLLI code information is located in the National 
Exchange Carrier Association (NECA) Tariff FCC No. 4. 

BellSouth will. respond to a request for a Space Availability Report for a particular 
“BellSouth Premises” within ten (1 0) calendar days of the receipt of such a request. 
BellSouth will make its best ef5orts to respond in ten ( I  0) calendar days to a Space 
Availability Report request when the request includes itom two (2) to five (5) 
“BellSouth Premises” within the same state. The response time for Space Availability 
Report requests of more than five ( 5 )  “BellSouth Pretnises”, whether the request are 
for the same state or for two or more states within the BellSouth Region, shall be 
negotiated between the Parties. If BellSouth cannot meet the ten (1 0) calendar day 
response time, BellSouth shall noti@ Local Line and inform Local Line of the 
timefi-ame under which it can respond. 

Collocation Options 

Cageless. BellSouth shall allow Local Line to collocate Local Line’s equipment and 
facilities without requiring the construction of a cage or similar structure. BellSouth 
shall allow Local Line to have direct access to Local Line’s equipment and facilities in 
accordance with Section 5.9. BellSouth shall make cageless collocation available in 
single bay increments. Except where Local Line’s equipment requires special technical 
considerations (e .g  ~ special cable racking or isolated ground plane), BellSouth shall 
assign cageless Collocation Space in conventional equipment rack lineups where 
feasible. For equipment requiring special technical considerations, Local Line must 
provide the equipment layout, including spatial dimensions for such equipment 
pursuant to generic requirements contained in Telcordia GR-63-Core, and shall be 
responsible for compliance with all special technical requirements associated with such 
equipment. 
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3 -2 Caged. At Local Line’s expense, Local Line will arrange with a Supplier certified by 
BellSoutli (BellSouth Certified Supplier) to construct a collocation arrangement 
enclosure in accordance with BellSouth’s Technical References (TRs) (hereinafter 
referred to as Specifications) prior to starting equipment installation. BellSouth will 
provide Specifications upon request. Where local building codes require enclosure , 

specifications more stringent than BellSouth’s enclosure Specifications, Local Line and 
Local Line’s BellSouth Certified Supplier must comply with the more stringent local 
building code requirements. Local Line’s BellSouth Certified Supplier shall be 
responsible for filing and obtaining any and all necessary permits and/or licenses for 
such construction. BellSouth shall cooperate with Local Line and provide, at Local 
Line’s expense, the documentation’ including existing building architectural drawings, 
enclosure drawings, and Specifications required and necessary for Local Line’s 
BellSouth Certified Supplier to obtain all necessary permits and/or other licenses. 
Local Line’s BellSouth Certified Supplier shall bill Local Line directly for all work 
performed fur Local Line to comply with this Attachment. BellSouth shall have no 
liability for, nor responsibility to pay, such charges imposed by Local Line’s BellSouth 
Certified Supplier. Local Line must provide the local BellSouth Central Ofice 
Building Contact with two (2) Access Keys that will allow entry into the locked 
enclosure. Except in the case of an emergency, BellSouth will not access Local Line’s 
locked enclosure prior to notifjling Local Line ai least forty-eight (48) hours or two 
(2) business days, whichever is greater, before access to the Collocation Space is 
required. Upon request, BellSouth shall constmct the enclosure for Local Line. 

3.2. I BellSouth may elect to review Local Line’s plans and specifications prior to allowing 
construction to start, to ensure compliance with BellSouth’s Specifications. BellSouth 
will notify Local Line of its desire to execute this review in BellSouth’s response to 
the Initial Application, if Local Line has indicated its desire to construct its own 
enclosure. Tf Local Line’s Tnitial Application does not indicate its desire to construct 
its own enclosure, but its subsequent firm order does indicate its desire to construct its 
own enclosure, then notification to review will be given within ten (10) calendar days 
aRer the date the fm order has been received by BellSouth. 
complete its review within fifteen (1 5) calendar days after the receipt of Local Line’s 
plans and specifications. Regardless of whether or not BellSouth elects to review 
Local Line’s plans and specifications, BellSouth reserves the right to inspect the 
enclosure after construction has been completed to ensure that it is constructed 
according to Local Line’s submitted plans and specifications and/or BellSouth’s 
Specifications, as applicable. If BellSouth decides to inspect the constructed 
Collocation Space, BellSouth will complete its inspection within fifteen (1 5 )  calendar 
days afier receipt of written notification of completion of the enclosure fiom Local 
Line. BellSouth shall require Local Line to remove or correct within seven (7) 
calendar days, at Local Line’s expense, any structure that does not meet Local Line’s 
plans and specifications or BellSouth’s Specifications, as applicable. 

BellSouth shall 

3.3 Shared CaRed Collocation. Local Line may allow other telecommunications carriers 
to share Local Line’s caged collocation arrangement, pursuant to the terms and 
conditions agreed to by Local Line (Host) and the other telecommunications carriers 
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(Guests) contained in this Section, except where the “BellSouth Premises” is located 
within a leased space and BellSouth is prohibited by said lease from offering such an 
option to Local Line+ BellSouth shall be notified in writing by Local Line upon the 
execution of any agreement between the Host and its Guest(s) within ten (10) calendar 
days of its execution and prior to the submission o f  any Firm Orders. Further, such 
notification shall include the name of the Guestls), the term of the agreement, and a 
certification by Local Line that said agreement imposes upon the Guestls) the same 
terms and’conditions for Collocation Space as set forth in this Attachment between 
BellSouth and Local Line. The term ofthe agreement between the Host and its 
Guest(s) shall not exceed the term of this Attachment between BellSouth and Local 
Line. 

3.3.1 Local Line, as the Host, shall be the sole interface and responsible Party to BellSouth 
for the assessment and billing of rates and charges contained within this Attachment. 
Local Line is also responsible for ensuring that the safety and security requirements of 
this Attachment are fully complied with by the Guest(s), its employees and agents. 
BellSouth shall provide Local Line with a proration of the costs of the Collocation 
Space based on the number of collocators and the space used by each. There will be a 
minimum charge of one (1) bayhack per Host/Guest. In addition to the above, for all 
states other than Florida, Local Line shall be the responsible party to BellSouth for the 
purpose of submitting applications for initial and additional equipment placement for 
the Guest@). In Florida, the Guest(s) may submit its own initial and subsequent 
equipment placement applications using the Host’s Access Carrier Name Abbreviation 
(ACNA). A separate Guest application shall result in the assessment of an Initial 
Application Fee or a Subsequent Application Fee, as set forth in Exhibit B, which will 
be billed to the Host on the date that BellSouth provides its written response to the 
Guest(s) Bona Fide Application (Application Response). 

3.3.2 

3.3.3 

3 -4 

Notwithstanding the foregoing, the Guest(s) may submit service orders directly to 
BellSouth to request the provisioning of interconnecting facilities between BellSouth 
and the Guest(s), the provisioning of services, and access to unbundled network 
elements. The bill for these interconnecting facilities, services and UNEs will be 
charged to the Guest( s) pursuant to the applicable Tariff or the Guest’s 
Interconnection Agreement with BellSouth. 

Local Line shall indemnify and hold harmless BellSouth fi-om any and all claims, 
actions, causes of action, of whatever kind or nature arising out of the presence of 
Local Lin-e’s Guest@) in the Collocation Space, except to the extent caused by 
BellSouth’s sole negligence, gross negligence, or willful misconduct. 

Adjacent Collocation. Subject to technical feasibility and space availability, BellSouth 
will permit an adjacent collocation arrangement (Adjacent Arrangement) on 
“BellSouth Premises”’ property only when space within the requested “BellSouth 
Premises” is legitimately exhausted and where the Adjacent Arrangement does not 
interfere with access to existing or planned structures or facilities on the “BellSouth 
Premises”’ property. An Adjacent Arrangement shall be procured by Local Line or 
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3.4.1 

3.4.2 

constructed by the Local Line’s BellSouth Certified Supplier and must be in 
conformance with BellSouth’s design and construction Specifications. Further, Local 
Line shall construct, procure, maintain and operate said Adjacent Arrangement( s) 
pursuant to all of the rates, terms and conditions set forth in this Attachment. 

If Local Line requests Adjacent Collocation, pursuant to the conditions stated in 3.4 
above, Local Line inust arrange with a BellSouth Certified Supplier to construct the 
Adjacent Arrangement structure in accordance with BellSouth’s Specifications. 
BellSouth will provide the appropriate Specifications upon request. Where local 
building codes require enclosure specifications more stringent than BellSouth’s 
Specifications, Local Line and Local Line’s BellSouth Certified Supplier shall comply 
with the more stringent local building code requirements. Local Line’s BellSouth 
Certified Supplier shall be responsible for filing and receiving any and all necessary 
zoning, permits and/or licenses for such construction. Local Line’s BellSouth 
Certified Supplier shall bill Local Line directly for all work performed for Local Line 
to comply with this Attachment. BellSouth shall have no liability for, nor 
responsibility to pay, such charges imposed by Local Line’s BellSouth Certified 
Supplier. Local Line must provide the local BellSouth Central Office Building 
Contact with two (2) cards, keys or other access devices used to gain entry into the 
locked enclosure. Except in the case of an emergency, BellSouth will not access Local 
Line’s locked enclosure prior to notifying Local Line at least forty-eight (48) hours or 
two (2) business days, whichever is greater, before access to the Collocation Space is 
required. 

Local Line must submit its Adjacent Arrangement construction plans and 
specifications to BellSouth when it places its firm order. BellSouth shall review Local 
Line’s plans and specifications prior to the construction o f  an Adjacent 
Arrangement(s) to ensure Local tine’s compliance with BellSouth’s Specifications. 
BellSouth shall complete its review within fifteen ( I  5 )  calendar days after receipt of 
the plans and specifications from Local Line for the Adjacent Arrangement. BellSouth 
may inspect the Adjacent Arrangement during and after construction is completed to 
ensure that it is constructed according to Local Line’s submitted plans and 
specifications. If BellSouth decides to inspect the completed Adjacent Arrangement, 
BellSouth will complete its inspection within fifteen ( 15) calendar days aRer receipt of 
written notification of completion of the enclosure fiorn Local Line. BellSouth shall 
require Local Line to remove or correct within seven (7) calendar days, at Local 
Line’s expense, any structure that does not meet its submitted plans and specifications 
or BellSouth’s Specifications, as applicable. 

3.4.3 Local Line shall provide a concrete pad, the structure housing the airangement, 
heating/ventilation/air conditioning (HVAC), lighting, and all of the facilities that are 
required to connect the structure (ix., racking, conduits, etc.) to the BellSouth point 
ofdemarcation. At Local Line’s option, and where the local authority having 
jurisdiction permits, BellSouth shall provide an AC power source and access to 
physical collocation services and facilities, subject to the same nondiscriminatory 
requirements as those applicable to any other physical collocation arrangement. Local 
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3.5 

3.5.1 

3.6 

Line’s BellSouth Certified Supplier shall be responsible, at Local Line’s sole expense, 
for filing and obtaining any and all necessary permits and/or licenses for an Adjacent 
Arrangement. BellSouth shall all0 w Shared Caged Collocation within an Adjacent 
Arrangement, pursuant to the terms and conditions set forth in Section 3.3 above. 
Direct Conkct.  BellSouth will permit Local Line to directly interconnect between its 
own virtuaVphysical Collocation Space within the same central office by utilizing a 
Direct Connect. Local Line shall contract with a BellSouth Certified Supplier to place 
the Direct‘ Connect, which shall be provisioned using facilities owned by Local Line. 
Local Line-provisioned DC’s shall utilize BellSoutli comi-non cable support structure. 
There will be a recurring charge per linear foot, and a nonrecurring charge per cable, 
ofthe actual common cable support structure used by Local Line to provision the 
Direct Connects between its virtual/physical Collocation Spaces. In those instances 
where Local Line’s virtuaUphysica1 Collocation Space is contiguous in the central 
office, Local Line will have the option of using Local Line’s own technicians to deploy 
the Direct Connects using either electrical or optical facilities between its Collocation 
Spaces by ‘constructing its own dedicated cable support structure. Local Line will 
deploy such electrical or optical connections directly between its own facilities without 
being routed through BellSouth’s equipment. Local Line may not self-provision 
Direct Connects on any BellSouth distribution frame, POT, DSX (Digital System 
Cross-Connect) or LGX (Light Guide Cross-Connect). Local Line is responsible for 
ensuring the integrity of the signal. 

To place an order for Direct Connects, Local Line must submit an Initial Application 
or Subsequent Application. If no modification to the Collocation Space is requested 
other than the placement of Direct Connects, the Subsequent Application Fee for 
Direct Connects, as defined in Exhibit B, will apply. Ifother modifications, in addition 
to the placement of Direct Connects are requested, either an lnitial Application Fee or 
Subsequent Application Fee will apply, pursuant to Section 6.3.1 of this Attachment. 
This non-recurring fee will be billed by BellSouth on the date that BellSouth provides 
an Application Response to Local Line. 

Co-Carrier Cross Connect (CCXC). The primary purpose of collocation is for a 
telccommkations carrier to interconnect with BellSouth’s network or to access 
BellSouth’s unbundled network elements for the provision of telecommunications 
services. BellSouth will permit Local Line to interconnect between its virtual or 
physical collocation arrangement(s1 and that (those) of another collocated 
telecommunications carrier within the same “BellSouth Premises”. Both Local tine’s 
agreement and the other collocated telecoinmunications carrier’s agreement must 
contain the CCXC rates, terms and conditions before BellSouth will permit the 
provisioning of CCXCs between the two collocated carriers. 
fiom using the Collocation Space for the sole or primary purpose of cross-connecting 
to other collocated telecommunications carriers. 

Local Line i s  prohibited 

3.4.1 Local Line inust contract with a BellSouth Certified Supplier to place the CCXC. The 
CCXC shall be provisioned using facilities owned by Local Line. Such cross- 
connections to other collocated telecommunications carriers may be made using either 
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3.6.2 

4. 

4.1 

electrical or optical facilities. Local Linc shall be responsible for providing a letter of 
authorization (LOA), with the application, to BellSouth from the other collocated 
telecomnunications carrier to which it will be cross-connecting. The Local Line- 
provisioned CCXC shall utilize BellSouth cornmon cable support structure. There will 
be a recurring charge per linear foot, per cable, of common cable support structure, 
used by Local Line to provision the CCXC to the other collocated telecomuxiications 
carrier. In those instances where Local Line’s equipment and the equipment of the 
other collocated telecommunications carrier are located in contiguous caged 
Collocation Space, Local Line may use its own technicians to install co-carrier cross 
connects using either electrical or optical facilities between the equipment of both 
collocated telecommunications carriers by constructing a dedicated cable support 
structure between the two contiguous cages. Local Line shall deploy such electrical or 
optical cross-connections directly between its own facilities and the facilities of 
another collocated telecommunications carrier without being routed through 
BellSouth’s equipment. Local Line shall not provision CCXC on any BellSouth 
distribution frame, POT (Point of Termination) Bay, DSX (Digital System Cross- 
Connect) or LGX (Light Guide Cross-Connect). Local Line is responsible for 
ensuring the integrity of the signal. 

To place an order for CCXCs, Local Line must subinit an Initial Application or 
Subscquent Application to BellSouth. If no modification to the Collocation Space is 
requested other than the piaceinent of CCXCs, the Subsequent Application Fee for 
CCXCs, as defined in Exhibit B, will apply. If other modifications, in addition to the 
placement of CCXCs, are requested, either an Initial Application or Subsequent 
Application Fee will apply, pursuant to Section 6.3.1 of this Attachment. BellSouth 
will bill this nonrecurring fee on the date that it provides an Application Response to 
Local Line. 

Occupancy 

Occupancy. BellSouth will notifjr Local Line in writing when the Collocation Space is 
ready for occupancy (Space Ready Date). Local Line will schedule and complete an 
acceptance walkthrough of the Collocation Space with BellSouth within fifteen (15) 
calendar days o f  the Space Rcady Date. BellSouth will correct any deviations in 
Local Line’s original or jointly amended application requirements within seven (7) 
calendar days after the walkthrough, unless the Parties mutually agree upon a different 
time kame. BellSouth will then establish a new Space Ready Date. Another 
acceptance walkthough will be scheduled and conducted within fifteen ( 15 j calendar 
days of the new Space Ready Date. This follow-up acceptance walkthrough will be 
limited to only those items identified in the initial walkthrough. If Local Line 
completes its acceptance walkthrough within the fifteen (1 5 )  calendar day interval, 
billing will begin upon the date o f  Local Line’s acceptance of the Collocation Space 
(Space Acceptance Date). Tn the event Local Line fails to complete an acceptance 
walkthrough within this fifteen (1  5 )  calendar day interval, the Collocation Space shall 
be deemed accepted by Local Line on the Space Ready Date and billing will 
commence from that date. If Local Line decides to occupy the space prior to the 
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4.2 

4.2.1 

Space Ready Date, the date Local Line occupies the space is deemed the new Space 
Acceptance Date and billing will begin from that date. Local Line must notify 
BellSoutli, in writing that its collocation equipment &stallation is complete and 
operational with BellSouth’s network. BellSouth may, at its discretion, rehse to 
accept any orders for cross-connects until it has received such notice. For the purposes 
of this paragraph, Local Line’s telecoinmunications equipment will be deemed 
operational when it has been cross-connected to BellSouth’s network for the purpose 
of provisibning telecommunication services to its customers. 

Termination of Occupancy. Tn addition to any other provisions addressing termination 
o f  occupancy in this Agreement, Local Line may terminate its occupancy of a 
particular Collocation Space by submitting a Subsequent Application requesting 
termination of occupancy, Such ternination shall be effective upon BellSouth’s 
acceptance of the Space Relinquishment Form. Billing for monthly recurring charges 
will cease on the date that Local Line and BellSouth conduct an inspection of the 
terminated space and jointly sign off on the Space Relinquishment Form or on the date 
that Local Line signs off on the Space Relinquishment Form and sends this form to 
BellSouth, provided no discrepancies are found during BellSouth’s subsequent 
inspection of the terminated space. If the subsequent inspection by BellSouth reveals 
discrepancies, billing will cease on the date that BellSouth and Local Line jointly 
conduct an inspection, confuming that Local Line has corrected all of the noted 
discrepancies identified by BellSouth. A Subsequent Application Fee will not apply 
for the termination of occupancy; however, specific disconnect fees may apply to 
certain rate elements in Florida. The particular disconnect fees that would apply in 
each state are contained in Exhibit B o f  this Attachment. BellSouth may terminate 
Local Line’s right to occupy Collocation Space in the event Local Line fails to comply 
with any provision of this Agreement, including payment of the applicable fees 
contained in Exhibit B o f  this Attachment. 

Upon termination of occupancy, Local Line, at its sole expense, shall remove its 
equipment and any other property owned, leased or controlled by the Local Line fi-om 
the Collocation Space. Local Line shall have thirty (30) calendar days from the Bona 
Fide Firm Order (BFFO) date (“Termination Date”) to complete such removal, 
including the removal of all equipment and facilities of Local Line’s Guest(s), unless 
Local Line’s Guest(s) has assumed responsibility for the Coliocation Space housing 
the Guest(s)’s equipment and executed the appropriate documentation required by 
BellSouth prior to the Local Line removal date. Local Line shall continue the payment 
of all monthly recurring charges to BellSouth until the date Local Line, and if 
applicable Local Line’s Guestls), has fully vacated the Collocation Space and the 
Space Relinquishment Form has been accepted by BellSouth. If Local Line or Local 
Line’s Guest(s) fails to vacate the Collocation Space within thirty (30) calendar days 
fiom the “Termination Date”, BellSouth shall have the right to remove and dispose of 
the equipment and any other property of Local Line or Local Line’s Guest(s), in any 
manner that BellSouth deems fit, at Local Line’s expense and with no liability 
whatsoever for Local Line’s property or- Local Line’s Guest(s)’s property. Upon 
termination of Local Line’s right to occupy specific Collocation Space, the Collocation 
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5. 

5.1 

5.1.1 

5.1.2 

5.1.3 

Space will revert back to BellSouth’s space inventory, and Local Line shall surrender 
the Collocation Space to BellSouth in the same condition as when it was frrst occupied 
by Local Line, with the exception of ordinary wear and tear, unless otherwise agreed 
to by the Parties. Local Line’s BellSouth Certified Supplier shall be responsible for 
updating and making any necessary changes to BellSouth’s records as required by I 

BellSouth’s Specifications including, but not liinited to, BellSouth’s Central OEce 
Record Drawings and ERMA Records. Local Line shall be responsible for the cost of 
removing any Local Line constructed enclosure, together with any supporting 
structures (e.g., racking, conduits, or power cables), by the “Termination Date” and 
restoring the grounds to their original condition. 

Use of Collocation Space 

Equipment Type. BellSouth permits the collocation of any equipment necessary for 
interconnection to BellSouth’s network or access to BellSouth’s unbundled network 
elements in the provision of telecointnunications services, as the term “necessary“ is 
dcfrned by FCC 47 C.F.R. Section 5 1,323 (b). The primary purpose and fimction of 
any equipment collocated in a “BellSouth Premises” must be for interconnection to 
BellSouth’s network or access to BellSouth’s unbundled network elements in the 
provision of telecormnunications services. 

Examples of equipment that would not be considered necessary include, but are not 
limited to: traditional circuit switching equipment, equipment used exclusively for 
call-related databases, computer servers used exclusively for providing information 
services, operations support system (OSS) equipment used to support collocated 
telecommunications carrier network operations, equipment that generates customer 
orders, manages trouble tickets or inventory, or stores customer records in centralized 
databases, etc. BellSouth will determine upon receipt of an application if the 
requested equipment is necessary based on the criteria established by the FCC. 
Multifunctional equipment placed on a “BellSouth Premises” must not place any 
greater relative burden on BellSouth’s property than comparable single-function 
equipment. BellSouth reserves the right to permit collocation of any equipment on a 
nondiscrhninat ory basis. 

Such equipment must, at a minimum, meet the following Telcordia Network 
Equipment Building Systems (NEBS) General Equipment Requirements: Criteria 
Level I requirements as outlined in Telcordia Special Report SR-3580, Issue I .  
Except where otherwise required by a Commission, BellSouth shall comply with the 
applicable FCC rules relating to denial of collocation based on Local Line’s failure to 
coinply with this Section. 

Local Line shall not request more DSO, DSI , DS3 and optical terminations for a 
collocation arrangement than the total port or termination capacity of the equipment 
physically installed in the arrangement. The total capacity of the equipment collocated 
in the arrangement will include equipment contained in an application, as well as 
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5.2 

5.3 

equipment already placed in the collocation arrangement. If full network terinination 
capacity of the equipment being installed is not requested in the application, additional 
network terminations for the installed equipment will require the submission of another 
application. In the event Local Line submits an appiication for terminations that will 
exceed thestotal capacity of the collocated equipment, Local Line will be informed of 
the discrepancy by BellSouth and required to subinit a revision to the application. 

Commencing with the most current calendar quarter after the effective date of this 
Attachment, and thereafter with respect to each subsequent calendar quarter during 
the term of this Attachment, Local Line will, no later than thirty (30) days aRer the 
close of such calendar quarter, pi-ovide a report to TCS Collocation Product 
Management, Room 34A55, 675 W. Peachtree Street, Atlanta, Georgia 30375 listing 
any equipment in the Collocation Space (i) that was added during the calendar quarter 
to which such report pertains, and (ii) for which there is a UCC-1 lien holder or 
another entity that has a secured financial interest in such equipment. Equipment that 
satisfies both subparts (i) and (ii) o f  this section shall be defined as “Secured 
Equipment”. If no Secured Equipment has been installed within a given calendar 
quarter, no report shall be due hereunder in connection with such calendar quarter. 

Local Line shall not use the ColIocation Space for marketing purposes, nor shall it 
place any identiQhg signs or markings outside the Collocation Space or on the 
grounds of the “BellSouth Premises”. 

Local Line shall place a plaque or affm other identification (e.g., stenciling) to Local 
Line’s equipment, including the appropriate emergency contacts with their 
corresponding telephone numbers, in order for BellSouth to properly identify Local 
Line’s equipment in the case of an emergency. 

5.4 Entrance Facilities. Local Line may elect to place Local Line-owned or Local Line- 
leased fiber entrance facilities into its Collocation Space. BellSouth will designate the 
point of interconnection in close proximity to the “BellSouth Premises” building 
housing the Collocation Space, such as at an entrance manhole or a cable vault, which 
are physically accessible by both Parties. Local Line will provide and place fiber cable 
at the point of entrance of sufficient length to be pulled through conduit and into the 
splice location. Local Line will provide and install a sufficient length of fire retardant 
riser cable, to which the entrance cable will be spliced by BellSouth. The fxe retardant 
riser cable will extend from the splice location to Local Line’s equipment in the 
Collocation Space. In the event Local Line utilizes a non-metallic, riser-type entrance 
facility, a splice will not be requixed. Local Line must contact BellSouth for 
instructions prior to placing any entrance facility cable in the manhole. Local Line is 
responsible for the inaintenance of the entrance facilities. At Local Line’s option, 
BellSouth will accommodate, where technically feasible, a microwave entrance facility, 
pursuant to separately negotiated terms and conditions. In the case of adjacent 
collocation, copper facilities may be used between the adjacent collocation 
arrangement and the central office demarcation point unless BellSouth determines that 
limited space is available for the placement o f  entrance facilities. 
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5.5.1 Dual Entrance Facilities. BellSouth will provide at least two interconnection points at 
each Premise where at least two such interconnection points are available and capacity 
exists. Upon receipt of a request by Local Line for dual entrance facilities to its 
physical Collocation Space, BellSouth shall provide Local Line with information 
regarding BellSouth’s capacity to accormnodate the requested dual entrance facilities. 
If conduit in the serving manbole(s) is available and i s  not reserved €or another 
purpose or for utilization within twelve (1 2) months of the receipt of an application for 
collocation, BellSouth will make the requested conduit space available for the 
installation of a second entrance facility to Local Line’s Collocation Space. The 
location of the serving manhole(s) will be determined at the sole discretion of 
BellSouth. Where dual entrance facilities are not available due to lack of capacity, 
BellSouth will provide this information to Local Line in the Application Response. 

5.5.2 Shared Use. Local Line may utilize spare capacity on an existing interconnector’s 
entrance facility for the purpose of providing an entrance facility to Local Line’s 
Collocation Space within the same “BellSouth Premises”. BellSouth shall allow the 
splice, as long as the fiber is non-working fiber. Local Linc must arrange with 
BellSouth in accordance with BellSouth’s Special Construction Procedures, RL93- 1 1 - 
030BT, and provide a LOA from the other telecommunications carrier authorizing 
BellSouth to perform the splice of the Local Line-provided riser cable to the spare 
capacity on the entrance facility. If Local Line desires to allow another 
teiecoimnunications carrier to use its entrance facilities, that other telecommunications 
carrier must arrange with BellSouth in accordance with BellSouth’s Special 
Construction Procedures, RL93- 1 1 -030BT, and provide a LOA fiom Local Line 
authorizing BellSouth to perform the splice o f  that telecommunications carrier’s 
provided riser cable to the spare capacity on Local Line’s entrance facility. 

5.6 

5.7 

Demarcation Point. BellSouth will designate the point(s) of demarcation between 
Local Line’s equipment and/or network and BellSouth’s network. Each Party will be 
responsible for the maintenance and operation of all equipment/facilities on its side of 
the demarcation point. For 2-wire and 4-wire connections to BellSouth’s network, the 
demarcation point shall be a common block on BellSouth’s designated conventional 
distributing frame (CDF). Local Line shall be responsible for providing the necessary 
cabling, and Local Line’s BellSouth Certified Supplier shall be responsible for 
installing and properly labeling/stenciling the common block and any necessary cabling 
identified in Section 7 o f  this Attachment. Local Line or its agent must perform all 
required maintenance to the equipinentlfacilities on its side of the demarcation point, 
pursuant to Section 5.7, following, and may self-provision cross-connects that may be 
required within its own Collocation Space to activate service requests. 

Local Line’s Equipment and Facilities. Local Line, or if required by this Attachment, 
Local Line‘s BellSouth Certified Supplier, is solely responsible for the design, 
engineering, installation, testing, provisioning, performance, monitoring, maintenance 
and repair of the equipment and facilities used by Local Line which must be performed 
in compliance with all applicable BellSouth Specifications. Such equipment and 
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5.8 

5.9 

5.9.1 

facilities may include, but are not limited to, cable(s), equipment, and point of 
termination connections. Local Line and its designated BellSouth Certified Supplier 
must follow and comply with all BellSouth Specifications outlined in the following 
BellSouth’Techcal Requirements: TR 73503, TR 73519, TR 73572, and TR 73564. 

BellSouth’s Access to Collocation Space. From t h e  to time, BellSouth may require 
access to Local Line’s Collocation Space. BellSouth retains the right to access Local 
Line’s space for the purpose of making BellSouth equipment and building 
modifications (e.g., iunning, altering or reinoving racking, ducts, electrical wiring, 
HVAC, and cabling). BellSouth will give notice to Local Line at least forty-eight (48) 
hours before access to Local Line’s Collocation Space is required. Local Line may 
elect to be present whenever BellSouth performs work in the Local Line’s Collocation 
Space. The Parties agree that Local tine will not bear any of the expense associated 
with this type of work. 

Access. Pursuant to Section 12, Local Line shall have access to its Collocation Space 
twenty-four (24) hours a day, seven (7) days a week. Local Line agrees to provide the 
name and social security number, date of birth, or driver’s license number o f  each 
employee, supplier, or agent of Local Line or Local Line’s Guest(s) that will be 
provided with access keys or cards (Access Keys), prior to the issuance of said Access 
Keys, using form RF-2906-C, the “CLEC and CLEC Certified Supplier Access 
Request and Acknowledgement” form. The appropriate key acknowledgement forms 
(the “Collocation Acknowledgement Sheet” for access cards and the “Key 
Acknowledgement Form” for keys) must be signed by Local Line and returned to 
BellSouth Access Management within tifieen ( I  5) calendar days of Local Line’s 
receipt. Failure to return these properly acknowledged forms will result in the holding 
o f  subsequent access key or card requests until the proper key acknowledgement 
documents have been received by BellSouth and reflect current information. Access 
Keys may not be duplicated under any circumstances. Local Line agrees to be 
responsible for all Access Keys and for the return of all Access Keys in the possession 
of Local Line’s employees, suppliers, agents, or Guest(s) after termination of the 
employment relationship, the contractual obligation with Local Line ends, upon the 
termination of this Attachment, or upon the termination of occupancy of Collocation 
Space in a specific “BeliSouth Premises”. 

BellSouth will permit one (1) accompanied site visit to Local Line’s designated 
Collocation Space , after receipt of the BFFO, without charge to Local Line. Local 
Line must submit to BellSouth the completed Access Control Request Forin for all 
employees or agents requiring access to a “BellSouth Premises” at least thirty (30) 
calendar days prior to the date Local Line desires access to the Collocation Space. In 
order to permit reasonable access during construction of the Collocation Space, Local 
Line may submit a request for its one ( I )  accompanied site visit to its designated 
Collocation Space at any time subsequent to BellSouth’s receipt of the BFFO. Tn the 
event Local Line desires access to the Collocation Space aRer submitting such a 
request, but prior to the approval of its access request, in addition to the first 
accompanied fiee visit, BellSouth shall permit Local Line to access the Collocation 
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§pace accompanied by a security escort, at Local Line’s expense, which will be 
assessed pursuant to the Security Escort fees contained in Exhibit B. Local Line must 
request escorted access to its designated Collocation. Space at least three (3) business 
days prior to the date such access is desired. 

5.10 Lost or Stolen Access Devises. Local Line shall iimnediately notify BellSouth in 
writing when any of its Access Keys have been lost or stolen. If it becomes necessary 
for BellSouth to re-key buildings or deactivate an Access card as a result of a lost or 
stolen Access Device(s) or for failure of Local Line’s employees, suppliers, agents or 
Guest(s) to return an Access Device(s), Local Line shall pay for the costs of re-keying 
or deactivating the Access card pursuant to the fees set forth in Exhibit B. 

5.1 1 Interference or Impairment. Notwithstanding any other provisions of this Attachment, 
Local Line shall not use any product or service provided under this Agreement, any 
other service related thereto or used in combination therewith, or place or use any 
equipment or facilities in any manner that I) significantly degrades, interferes with or 
impairs service provided by BellSouth or any other entity or any person’s use of its 
telecommunications services; 2) endangers or damages the equipment, facilities or any 
other property of BellSouth or any other entity or person; 3) compromises the privacy 
of any communications; or 4) creates an unreasonable risk of injury or death to any 
individual or to the public. If BellSouth reasonably determines that any equipment or 
facilities of Local Line violates the provisions of this paragraph, BellSouth shall 
provide written notice to Local Line, which shall direct Local Line to cure the 
violation within forty-eight (48) hours of Local Line’s receipt of written notice or, at a 
minimum, to cornmelice curative measures within twenty-four (24) hours and exercise 
reasonable diligence to complete such measures as soon as possible thereafter. After 
receipt of the notice, the Parties agree to consult immediately and, if necessary, to 
conduct an inspection of the Collocation Space. 

5.1 1.1 Except in the case of the deployment of an advanced service which significantly 
degrades the performance of other advanced services or traditional voice band 
services, if Local Line fails to take curative action within forty-eight (48) hours or if 
the violation is o f  a character that poses an immediate and substantial threat of damage 
to property or injury or death to any person, or any other significant degradation, 
interference or impairment of BellSouth’s or anothcr entity’s service, then and only in 
that event, BellSouth may take such action as it d e e m  appropriate to correct the 
violation including, without limitation, the interruption of electrical power to Local 
Line’s equipment and/or facilities. BellSouth will endeavor, but is not required, to 
provide notice to Local Line prior to the taking of such action and BelISouth shall 
have no liability to Local Line fox any damages arising horn such action, except to the 
extent that such action by BellSouth constitutes willfid misconduct. 

5.1 1.2 For purposes o f  this Section, the term “significantly degrades” shall be defined as an 
action that noticeably impairs a service fi-om a user’s perspective. In the case of the 
deployment of an advanced service which significantly degrades the performance of 
other advanced services or traditional voice band services and Local Line fails to take 
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curative action within forty-eight (48) hours of Local Line’s receipt of written notice, 
BellSouth will establish before the appropriate Commission that the technology 
deployment is causing the significant degradation. Any claims of network harm 
presented’to Local Line or, if subsequently necessary, the Commission must be 
provided by BellSouth with specific and verifiable information. When BellSouth 
demonstrates that a certain technology deployed by Local. Line is significantly 
degrading the performance o f  o ther advanced services or traditional voice band 
services, Local Line shall discontinue deployment of that technology and migrate its 
customers to other technologies that will not significantly degrade the performance of 
such services. Where the only degraded service itself is a known disturber, and the 
newly deployed technology satisfies at least one o f  the criteria for a presumption that it 
is acceptable for deployment under Section 47 C.F.R. 5 1.230, the degraded service 
shall not prevail against the newly-deployed technology. 

Personalty and its Removal. Facilities and equipment placed by Local Line in the 
Collocation Space shall not become a part o f  the Collocation Space, even if nailed, 
screwed or otherwise fastened to the Collocation Space, but shall retain their status as 
personal property and may be removed by Local Line at any time. Any damage 
caused to the Collocation Space by Local Line’s employees, suppliers, agents or 
representatives during the installation or removal of such property shall be promptly 
repaired by Local Line at its sole expense. If Local Line decides to remove equipment 
Eom its Collocation Space and the removal requires no physical work be performed by 
BellSouth and Local Line’s physical work includes, but is not limited to, power 
reduction, cross-connects, or tie pairs, BellSouth will bill Local Line an Administrative 
Only Application Fee as set forth in Exhibit B. This non-recurring fee will be billed on 
the date that BellSouth provides an Application Response to Local Line. 

5.1 3 Alterations. Under no condition shall Local Line or any person acting on behalf o f  
Local Line make any rearrangement, modification, augment, improvement, addition, 
and/or other alteration which could affect in any way space, power, HVAC, and/or 
safety considerations to the Collocation Space or the “BellSouth Premises”, without 
the express written consent of BellSouth, which shall not be unreasonably withheld. 
The cost of any such rearrangement, niodification, augment, improvement, addition, 
andlor other alteration shall be paid by Local Line, and shall require a Subsequent 
Application and will result in the assessment of either a Subsequent Application Fee, 
an Administrative Only Application Fee or an Initial Application Fee as set forth in 
Section 6.3.1, which will be billed by BellSouth on the date that BellSouth provides 
Local Line with an Application Response. 

5.14 Janitorial Service. Local Line shall be responsible for the general upkeep of its 
Collocation Space. Local Line shall arrange directly with a BellSouth Certified 
Supplier for janitorial services applicable to Caged Collocation Space. BellSouth shall 
provide a list of such suppliers on a ”BellSouth Premises”-specific basis, upon request. 
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6.  

6.1 

6.2 

6.3 

6.3.1 

Ordering and Preparation of Collocation Spacc 

If any state or federal regulatory agency imposes procedures or intervals applicable to 
Local Line and BellSouth that are different froin the procedures or intervals set forth 
in this Section, whether now in effect or that become effective aRer execution of this 
Agreement, those procedures or intervals shall supersede the requirements set ‘forth 
herein for that jurisdiction for all applications that are submitted for the first time after 
the effective date thereof 

Initial Application. For Local Line’s or Local Line’s Guest ’s(s’) initial equipment 
placement, Local Line shall input a Physical Expanded Tnterconnection Application 
Document (Initial Application) directly into BellSouth’s electronic application (e.App) 
system for processing. The Initial Application is considered Bona Fide when it is 
complete and accurate, meaning that all of the required fields on the application are 
completed with the appropriate type of information. An application fee will apply to 
each application submitted by Local Line and wil1 be billed by BellSouth on the date 
BellSouth provides Local Line with an Application Response. 

Subsequent Application. In the event Locai Line or Local Line’s Guest(@ desires to 
modi@ its use of the Collocation Space after a BFFO, Local Line shall complete an 
application (Subsequent Application) that contains all of the detailed information 
associated with the alteration related to the Collocation Space, as deiined in Section 
5.13 of this Attachment. The Subsequent Application will be considered Bona Fide 
when it is complete and accurate, meaning that all of the required fields on the 
Subsequent Application are completed with the appropriate type of information 
associated with the alteration. BellSouth shall determine what modifications, if any, to 
the “BellSouth Premises” are required to accommodate the change requested by Local 
Line in the application. Such modifications to the “BellSouth Premises” may include, 
but are not lunited to, floor loading changes, changes necessary to meet WVAC 
requirements, changes to power plant requirements, equipment additions, etc. 

Subsequent Application Fee. The application fee paid by Local Line shall be 
dependent upon the level of assessment needed. If the modifications reflected on the 
Subsequent Application require no labor or capital expenditure by BellSouth, but 
BellSouth must perform an assessment of tlie application to evaluate whether or not 
BellSouth would be required to perform necessary infiastmcture or provisioning 
activities, then an Administrative Only Application Fee shall apply. This 
Administrative Qnly Application Fee would be applicable in instances such as those 
associated with a Transfer of Ownership of the Collocation Space, Reinoval of 
Equipment from the Collocation Space, a modification to an application prior to 
receipt of the BFFO and a V-to-P Conversion (ln Place). The fee for a Subsequent 
Application in which the modifications requested have limited effect (e.g., requires 
labor expenditure but no capital expenditure by BellSouth and where suf‘ficient cable 
support structure, HVAC, power and terminations are available) shall be the 
Subsequent Application Fee, as set forth in Exhibit €3. A modification involving a 
capital expenditure by BellSouth shall require Local Line to submit the Subsequent 
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6.4 

6.5 

6.5.1 

6.5.2 

6.5.3 

Application with an Initial Application Fee. The appropriate nonrecurring application 
fee will be billed on the date BellSouth provides Local Line with an Application 
Response. 

Space Preferences. If Local Line has previously requested and received a Space 
Availability Report for the “BellSouth Premises”, Local Line may subinit up to three 
(3) space preferences on its application by identifying the specific space identification 
numbers referenced on the Space Availability Report for the space it i s  requesting. In 
the event BellSouth cannot accommodate the Local Line‘s preference(s), Local Line 
may accept the space allocated by BellSouth or cancel its application and submit 
another application requesting additional space preferences for the same central office. 
This application will be treated as a new application and an application fee will apply. 
The application fee will be billed by BellSouth on the date that BellSouth provides 
Local Line with an Application Response. 

Space Availability Notification. 

Unless otherwise specified, BellSouth will respond to an application within ten (10) 
calendar days as to whether space is available or not available within the requested 
“BellSouth Premises”. BellSouth will also respond as to whether the application is 
Bona Fide and if it is not Bona Fide, the itemnslrevisions necessary to cause the 
application to become Bona Fide. If the amount of space requested is not available, 
BellSouth will noti@ Local Line of the amount of space that is available and no 
application fee will apply. When BellSouth’s response includes an amount of space 
less than that requested by Local Line or space that is configured differently, no 
application fee will apply. If Local Line decides to accept the available space, Local 
Line must resubmit its application to reflect the actual space available, including the 
configuration of the space, prior to submitting a BFFO. When Local Line resubmits 
its application to accept the available space, BellSouth will bill Local Line the 
appropriate application fee. 

BellSouth will respond to a Florida application within fifteen (1 5 )  calendar days as to 
whether space is available or not available within a “BellSouth Premises”. BellSouth 
will also respond as to whether the application is Bona Fide and if it is not Bona Fide, 
the items/revisions necessary to cause the application to become Bona Fide. If a 
lesser amount of space than requested is available, BellSouth will provide an 
Application Response for the amount of space that is available and bill Local Line an 
appropriate application fee on the date that BellSouth provides the Application 
Response. When BellSouth’s Application Response includes an amount of space less 
than that requested by Local Line or space that is configured differently, if Local Line 
decides to accept the available space, L,ocal Line must amend its application to reflect 
the actual space available, including the configuration of the space, prior to submitting 
a BFFO. 

Denial of Applicatio_n. If  BellSouth notifies Local Line that no space is available 
(Denial of Application), BellSouth will not assess an application fee to Local Line. 
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6.6 

6.7’ 

6.7.1 

After notifying Local Line that there is  no available space in the requested “BellSouth 
Premises”, BellSouth will allow Local Line, upon request, to tour the entire “BellSouth 
Premises” within ten (1 0) calendar days of such Denial of Application. In order to 
schedule this tour within ten (10) calcndar days, BellSouth must receive the request for 
a tour of the “BellSouth Premises” within five ( 5 )  calendar days of the Denial of 
Application. 

Filing of Petition for Waiver. Upon Denial o f  Application, BellSouth will timely file a 
petition with the appropriate Commission pursuant to 47 U.S.C. 4 25 1 (c)(6). 
BellSouth shall provide to the Commission any information requested by that 
Commission. Such information shall include which space, if any, BellSouth or any of 
BellSouth’s affiliates have reserved for hture use and a detailed description of the 
specific future uses for which the space has been reserved. Subject to an appropriate 
nondisclosure agreement or provision, BellSouth shall permit Local Line to inspect 
any floor plans or diagrams that BellSouth provides to the Commission. 

Waiting List. On a first-come, fxst-served basis, which is governed by the date of 
receipt of an application or Letter of Intent, BellSouth will maintain a waiting list of 
requesting telecommunication carriers that have either received a Denial of 
Application or, where it is pubiicly known that the “BellSouth Premises7’ is out of 
space, have submitted a Letter of Intent to collocate in that “BellSouth Premises”. 
BellSouth will notify each telecomnunication carrier on the waiting list that can be 
accommodated by the amount of space that becomes available, according to the 
position of the telecommunication carrier on said waiting list, 

In Florida, on a first-come, first-served basis, which is governed by the date of receipt 
of an application or Letter of Intent, BellSouth will maintain a waiting list of 
requesting teleconvnunication carriers that have either received a Denial of 
Application or, where it is publicly known that the “BellSouth Premises” is out of 
space, have submitted a Letter of Intent to collocate in that “BellSouth Premises”. 
Sixty (60) calendar days prior to space becoming available, if known, BellSouth will 
not@ the Commission and the telecommunication carriers on the waiting list by mail 
when space becomes available according to the position of each telecommunication 
carrier on said waiting list. If BellSouth does not know sixty (60) calendar days in 
advance of when space will become available, BellSouth will notifjr the Comnission 
and the telecommunication carriers on the waiting iist within two (2) business days of 
the determination that space will become available. A telecommunication carrier that, 
upon denial o f  physical Collocation Space, requests virtual Collocation Space shall 
automatically be placed on the waiting list for physical Collocation Space that may 
become available in the fiiture. 

6.7.2 When physical Collocation Space becomes available, Local Line must submit an 
updated, complete, and accurate application to BellSouth within thirty (30) calendar 
days of notification by BellSouth that physical Collocation Space will be available in 
the requested “BellSouth Premises” previously out of space. If Local Line has 
originally requested caged Collocation Space and cageless Collocation Space becomes 
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6.8 

6.9 

available, Local Line may rehse such space and notify BellSouth in writing within the 
thirty (30) day timeframe that Local Line wants to maintain its place on the waiting list 
for caged Physical Collocation Space, without accepting the available cageless 
Colla ca ti& Space. 

Local Line may accept an amount of space less than what it originally requested by 
submitting an application as set forth above, and upon request, may maintain its 
position on the waiting list for the remaining space that was initially requested. If 
Local Line does not submit an application or noti9 BellSouth in writing as described 
above, BellSauth will offer the space to the next telecommunication carrier on the 

, waiting list and remove Local Line ftoim the waiting list. Upon request, BellSouth will 
advise Local Line as to its position on the waiting list. 

Public Notification. BellSouth will maintain on its Interconnection Services website a 
notification document that will indicate all “BellSouth Premises’’ that are without 
available space. BellSouth shall update such document within ten (1 0) calendar days 
of the date that BellSouth becomes aware that insufficient space is available to 
accommodate physical collocation. BellSouth will also post a document on its 
Interconnection Services website that contains a general. notice when space becomes 
available in a “BellSouth Premises” previously on the space exhaust list. 

Application Response. 

6.9.1 In Florida, within fifteen (1  5 )  calendar days of receipt of a Bona Fide Application, 
when space has been determined to be available 01- when a lesser amount of space than 
that requested is available, then with respect to the space available, BellSouth will 
provide an Application Response including sufficient informatjon to enable Local Line 
to place a firm order. The Application Response will include, at a minimum, the 
configuration of the space, the Cable Installation Fee, Cable Records Fee, and the 
space preparation fees, as described in Section 8. When Local Line submits ten (10) 
or more applications within ten (1  0) calendar days, the initial fifteen (1 5 )  calendar day 
response interval will increase by ten (10) calendar days for every additional ten ( I O )  
applications or fraction thereof. 

6.10 

6.10.1 

Application Modi Iica t io 11s. 

If a modification or revision is made to any information in the Bona Fide Application 
prior to a BFFO, with the exception of modifications to Customer Information, 
Contact Tnfonnation or Billing Contact Information, at the request of Local Line, or as 
necessitated by technical considerations, the application shall be considered a new 
application and handled as a new application with respect to the response and 
provisioning intervals. BellSouth will charge Local Line the appropriate application 
fee associated with the level o f  assessment performed by BellSouth. 
modification requires no labor or capital expenditure by BellSouth, but BellSouth must 
perform an assessment of the application to evaluate whether or not BellSouth would 
be required to perform necessary inkastructure or provisioning activities, then an 

If the 
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6.1 1 

6.1 1.1 

6.1 1.2 

7. 

7.1 

7.1.1 

9.1.2 

Administrative Only Application Fee shall apply. The fee for an application 
modification in which the modification requested has limited effect (e.g., requires labor 
expenditure but no capital expenditure by BellSouth and where sufficient cable support 
structure, HVAC, power and terminations are available) shall be the Subsequent 
Application Fee as set forth in Exhibit B. A modification hvo1vXng a capital 
expenditure by BellSouth shall require Local Line to subinit the application with an 
Initial Application Fee. The appropriate nonrecurring application fee will be billed on 
the date BellSouth provides Local Line with an Application Response. 

Bona Fide Firm Order. 

Local Line shall indicate its intent to proceed with equipment installation in a 
“BellSouth Premises” by submitting a Bona Fide Firm Order (BFFO) to BellSouth. 
The BFFO must be received by BellSouth no later than t h ~ y  (30) calendar days after 
BellSouth’s Application Response to Local Line’s Bona Fide Application ar Local 
Line’s application will expire. 

BellSouth will establish a firm order date based upon the date BellSouth is in receipt of 
Local Line’s BFFO. BellSouth will acknowledge the receipt of Local Line’s BFFO 
within seven (7) calendar days o f  receipt, so that Local Line will have positive 
confmation fioin BellSouth that its BFFO has been received. BellSouth’s response 
to a BFFO will include a Firm Order Confirmation, which contains the firm order date. 
No revisions can be made to a BFFO. 

Co 11 st ru c ti on an d 1’ rovision in g 

Construction and Provisioning Intervals. 

In Florida, BellSouth will complete construction of physical Collocation Space as soon 
as possiblc within a maximum of ninety (90) calendar days froin receipt of a BFFO or 
as agreed to by the Parties. For virtual Collocation Space, BellSouth will complete 
construction as soon as possible within a maxiinurn of sixty (60) calendar days fiom 
receipt of a BFFO or as agreed to by the Parties. For Augments requested to 
Collocation Space aRer the initial space has been completed, BellSouth will complete 
construction for Collocation Space as soon as possible within a maximum of forty-five 
(45) calendar days fi-om receipt of a BFFO or as agreed to by the Parties. If BellSouth 
does not believe that construction will be completed within the relevant provisioning 
interval and BellSouth and Local Line cannot agree upon a completion date, within 
forty-five (45) calendar days of receipt of the BFFO for an initial request, or within 
thirty (30) calendar days of receipt of the BFFO for an Augment, BellSouth may seek 
an extension fimn the Commission. 

When Local Line adds equipment within initial demand parameters that requires no 
additional. space preparation work on the part of BellSouth, then no additional charges 
or intervals will be imposed by BellSouth that would cause delay in Local Line’s 
operation. 
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7.2 

7.3 

7.4 

7.5 

Joint Planning. Joint planning between BellSouth and Local Line will commence 
within a maximum of twenty (20) calendar days fkomn BellSouth’s receipt of a BFFO. 
BellSouth will provide the preliminary design of the Collocation Space and the 
equipment configuration requirements as reflected in the Bona Fide Application and 
BFFQ. The Collocation Space completion interval will be provided to Local Line 
during the joint planning meeting. 

Permits. Each Party, its agent(s) or BellSouth Certified Supplier(s) will file for the 
appropriate permits required for the scope o f  work to be performed by that Party, its 
agent(s) or BellSouth Certified Supplier(s) within ten (1 0) calendar days of the 
completion of the finalized construction design and specifications. 

Acceptance Walkthrough. Local Line will schedule and complete an acceptance 
walkthrough of the Collocation Space with BellSouth within fifteen (1 5 )  calendar 
days after the Space Ready Date. In the event Local Line fails to complete an 
acceptance walkthrough within this fifteen (1 5) day interval, the Collocation Space 
shall be deemed accepted by Local Line on the Space Ready Date. BellSouth will 
correct any deviations to Local Line’s original or jointly amended design and/or 
specification requirements within seven (7) calendar days after the walkthrough, unless 
the Parties mutually agree upon a different timeframe. 

Circuit Facility Assignments (CFAs). Unless otherwise specified, BellSouth will 
provide CFAs to Local Line prior to the applicable provisioning interval set forth 
herein (Provisioning Interval) for those “BellSouth Premises” in which Local Line has 
physical Collocation Space with no POT bay or with a grand fathered POT bay 
provided by BellSouth. BellSouth cannot provide CFAs to Local Line prior to the 
Provisioning Interval for those “BellSouth Premises” in which Local Line has physical 
Collocation Space with a POT bay provided by Local Line or virtual Collocation 
Space, until Local Line provides BellSouth with the following information: 

For physical Collocation Space with a Local Line-provided POT bay, Local Line 
shall provide BellSouth with a complete layout of the POT panels on an equipment 
inventory update (EIU) form, showing locations, speeds, etc. 

For virtual Collocation Space, Local Line shall provide BellSouth with a complete layout of 
Local Line’s equipment on an equipment inventory update (EIU) form, including 
the locations of the low speed ports and the specific frame terminations to which 
the equipment will be wired by Local Line’s BellSouth Certified Supplier. 

7.5.1 BellSouth cannot begin work on the CFAs until the coinplete and accurate ETU form 
is received from Local Line. If the EIU form is provided within ten (10) calendar days 
prior to the ending date of the Provisioning Interval, then the CFAs will be made 
available by the ending date o f  the Provisioning Interval. If the EJU form is not 
received ten (10) calendar days prior to the ending date of the Provisioning Interval, 
then the CFAs will be provided within ten (10) calendar days of receipt of the EIU 
form. 
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7.5.2 BellSouth will bill Local Line a nonrecurring charge, as set forth in Exhibit B, each 
time Local Line requests a resend of its CFAs for any reason other than a BellSouth 
error in the CFAs initially provided to Local Line. 

7.6 Use of BellSouth Certified Supplier. Local Line shall select a supplier which has been 
approved as a BellSouth Certified Supplier to perform all engineering and installation 
work. Local Line and Local Line’s BellSouth Certified Supplier must follow and 
comply with all of BellSouth’s Specifications, as outlined in the following BellSouth 
Technical Requirements: TR 73503, TR 7 3 5  19, TR 73572, and TR 73564. Tn some 
cases, Local Line must select different BellSouth Certified Suppliers for those work 
activities associated with transmission equipment, switching equipment and power 
equipment. BellSouth shall provide Local Line with a list of BellSouth Certified 
Suppliers upon request. The BellSouth Certified Supplier(s) shall be responsible for 
installing Local Line’s equipment and associated components, extending power cabling 
to the BellSouth power distribution fkame, performing operational tests after 
installation is completed, and notifying BellSouth’s equipment engineers and Local 
Line upon successful completion of the installation, etc. The BellSouth Certified 
Supplier shall bill Local Line directly for all work performed for Local Line pursuant 
to this Attachment. BellSouth shall have no liability for, nor responsibility to pay, such 
charges imposed by Local Line’s BellSouth Certified Suppiier. BellSouth shall make 
available its supplier certification program to Local Line or any supplier proposed by 
Local Line and will not unreasonably withhold certification. All work performed by or 
for Local Line shall conform to generally accepted industry standards. 

7.7 

7.8 

Alarm and Monitoring. BellSouth shall place environmental alarms in the “BellSouth 
Premises” for the protection of BellSouth equipment and facilities. Local Line shall be 
responsible for the placement, monitoring and removal of environmental and 
equipment alarms used to service Local Line’s Collocation Space. Upon request, 
BellSouth will provide Local Line with an applicable tariffed service(s) to facilitate 
remote monitoring o f  collocated equipment by Local Line. Both Parties shall use best 
efforts to notiijr the other of any verified environniental condition known to that Party. 

Virtual to Physical Collocation Relocation. In the event physical Collocation Space 
was previously denied at a “BellSouth Preimises” due to technical reasons or space 
liinitations and physical Collocation Space has subsequently become available, Local 
Line inay relocate its existing virtual collocation ari-angernent(s) to a physical 
collocation arrangement( s> and pay the appropriate fees associated with physical 
Collocation Space and the rearrangement or reconfiguration of services currently 
being terminated in the virtual collocation arrangeiment Tf BellSouth knows when 
additional space for physical collocation inay become available at the “BellSouth 
Premises” requested by Local Line, such information wili be provided to Local Line in 
BellSouth’s written denial of physical Collocation Space. To the extent that (i) 
physical Collocation Space becomes available to Local Line within one hundred eighty 
(1 80) calendar days of BellSouth’s written denial of Local Line’s request for physical 
Collocation Space, (ii) BellSouth had knowledge that the space was going to become 
available, and (iii) Local Line was not informed in the written denial that physical 
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Collocation Space would become available within such one hundred eighty (1 80) 
calendar day period, then Local Line may relocate i ts virtual collocation arrangement 
to a physical collocation arrangement and will receive a credit for any nonrecurring 
charges previously paid for such virtuai Collocation Space. Local Line must arrange 
with a BellSouth Certified Supplier for the relocation of equipment fi-om its virtual 
Collocation Space to its physical Collocation Space and will bear the cost of such 
relocation. 

7.9 Virtual to Physical Conversion (In-Place). Virtual collocation arrangements may be 
converted to “in-place” physical collocation arrangements if the potential conversion 
meets all of the following criteria: 1) there is no change in the amount of equipment or 
the configuration of the equipment that was in the virtual Collocation Space; 2) the 
conversion of the vlrtual collocation arrangement will not cause the equipment or the 
results of that conversion to be located in a space that BellSouth has reserved for its 
own hture needs; 3) the converted arrangement does nut limit BellSouth’s ability to 
secure its own equipment and facilities due to the location of the virtual Collocation 
Space; and 4) any changes to the arrangement can be accommodated by existing 
power, HVAC, and other requirements. Unless otherwise specified, BellSouth will 
complete virtual to physical conversions (in-place) within sixty (60) calendar days 
fiom receipt of the BFFO. BellSouth will bill Local Line an Administrative Only 
Application Fee, as set forth in Exhibit B, on the date BellSouth provides an 
Application Response to Local Line. 

Cancellation. Xf at any time prior to space acceptance, Local Line cancels its order for 
Collocation Space (Cancellation), BellSouth will bill the applicable nonrecurring 
charge(s) for any and all work processes for which work has begun or been completed. 

7.10 

7.1 1 Licenses. Local Line, at its own expense, will be solely responsible for obtaining fiom 
the proper governmental authorities, and any other appropriate agency, entity, or 
person, all rights, privileges, pernits, licenses, and certificates necessary or required to 
operate as a provider of telecommunication sewices to the public or to build-out, 
equip and/or occupy Collocation Space in a “BellSouth Premises”. 

7.12 Environmental Compliance. The Parties agree to utilize and adhere to the 
Environmental Hazard Guidelines identified in Exhibit A attached hereto. 

8. Rates and Charges 

8.1 Application Fee. BellSouth shall assess a nonrecurring application fee via a service 
order on the date BellSouth responds pursuant to Section 6.10 (Application 
Response). 

8.2 Cable Installation. Cable Installation Fee( s) are assessed per entrance cable placed. 
This nonrecurring fee will be billed by BellSouth upon receipt of Local Line’s BFFO. 
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8.3 Recurring Charges. If Local Line has met the applicable fifteen ( I  5) calendar day 
walkthrough interval specified in Section 4, billing for recurring charges will begin 
upon the Space Acceptance Date. In the event that Local Line fails to complete an 
acceptance walkthrough within the applicable fifteen (1 5 )  calendar day interval, bdhg  
for recurring charges will coimnence on the Space Ready Date. If Local Line occupies 
the space prior to the Space Ready Date, the date Local Line occupies the space is 
deemed the new Space Acceptance Date and billing for recurring charges will begin on 
that date. 

8.4 Space Preparation. Space preparation fees consist of a nonrecurring charge for Firm 
Order Processing and monthly recurring charges for Central Office Modifications 
assessed per arrangement, per square foot and Common Systems Modifications 
assessed per arrangement, per square foot for cageless collocation and per cage for 
caged collocation. Local Line shall remit payment of the nonrecurring Firm Order 
Processing fee coincident with the submission of a BFFO. These charges recover the 
costs associated with preparing the Collocation Space, which includes, but is not 
h t e d  to, the following items: a survey, engineering of the Collocation Space, design 
and modification costs for network, building and support systems, etc. In the event 
Local Line opts for cageless space, the space preparation fees will be assessed based 
on the total square footage of floor space dedicated to Local Line as prescribed in this 
Section. 

8.5 Floor Space. The Floor Space Charge includes reasonable charges for lighting, 
HVAC, and other allocated expenses associated with maintenance of the “BellSouth 
Premises”, but does not include any power-related costs incurred by BellSouth. When 
the Collocation Space is enclosed, Local Line shall pay floor space charges based upon 
the number of square feet so enclosed. The minimum size for caged Collocation 
Space is 100 square feet. Additional caged Collocation Space may be requested in 
increments of 50 square feet. When the Collocation Space is not enclosed, Local Line 
shall pay floor space charges based upon the following floor space calculation: [(depth 
of the equipment lineup in which the rack is placed) + (0.5 x maintenance aisle depth) 
+ (0.5 x wiring aisle depth)] x (width o f  rack and spacers). For purposes of this 
calculation, the depth of the equipment lineup shall consider the footprint of equipment 
racks plus any equipment overhang. BellSouth will assign unenclosed Collocation 
Space in conventional equipinent rack lineups where feasible. In the event Local 
Line’s collocated equipment requires special cable racking, isolated grounding or other 
treatment which prevents placement within conventional equipment rack lineups, 
Local Line shall be required to request an amount of floor space sufficient to 
accommodate the total equipinent arrangement. 

8.6 Power. BellSouth shall make available 4 8  Volt (-48V) Direct Current (DC) power 
for Local Line’s Collocation Space at a BellSouth Power Board or BellSouth Battery 
Distribution Fuse Bay (BDFB) upon Local Line’s request within the “BellSouth 
Premises”; however, the determination of whether BellSouth will permit the power 
configuration requested by Local Line will be made at BellSouth’s sole discretion, 
which shall not be unreasonably withheld. BellSouth will revise Local Line’s recurring 
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8.6.1 

8.6.2 

8.6.3 

power charges to reflect a power upgrade upon notification of the completion of the 
upgrade by Local Line’s BeliSouth Certified Vendor. BellSouth will revise recurring 
power charges to reflect a power reduction upon BellSouth’s receipt of the Power 
Reduction Form fkom Local Line certiQing the completion of the power reduction 
work, including the reinoval of the power cabling by Local tine’s BellSouth Certified 
Supplier. 

When obtaining power fi-om a BDFB, fuses and power cables (A&B) must be 
engineered (sized), and installed by Local Line’s BellSouth Certified Supplier. 
Likewise, when obtaining power fi-om a BellSouth power board, power cables (A&B) 
must be engineered (sized) and installed by Local Line’s BellSouth Certified Supplier. 
Local Line is responsible for contracting with a BellSouth Certified Supplier for the 
power distribution feeder cable running fiom a BellSouth BDFB or BellSouth power 
board to Local Line’s equipment. The determination of whether Local Line’s 
requested DC power will be provided h r n  the BellSouth BDFB or BellSouth power 
board willlbe made at BellSouth’s sole, but reasonable, discretion. The BellSouth 
Certified Supplier contracted by Local Line must provide BellSouth with a copy of the 
engineering power specifications prior to the day on which Local Line’s equipment 
becomes operational (Commencement Date). BellSouth will provide the comnon 
power feeder cable support structure between the BellSouth BDFB or BellSouth 
power board and Local Line’s Collocation Space. Local Line shall contract with a 
BellSouth Certified Supplier who will be responsible for the following power 
provisioning activities: installing, removing or replacing dedicated power cable 
support structure within Local Line’s arrangement, power cable feeds, and 
terminations of cable. A BellSouth Certified Supplier must perform all terminations at 
a BellSouth power board. Local Line shall comply with all applicable National 
Electric Code (NEC), BellSouth TR73 503, Telcoi-dia and ANST Standards regarding 
power cabling, installation, and maintenance. 

If Local Line elects to instajl its own DC Power Plant, BellSouth shall provide 
Alternating Current (AC) power to feed Local Line’s DC Power Plant. Charges for 
AC power will be assessed per breaker ampere per month. Rates include the provision 
of commercial and standby AC power. When obtaining power fiom a BellSouth 
service panel, protection devices and power cables must be engineered (sized) and 
installed by Local Line’s BellSouth Certified Supplier, except that BellSouth shall 
engineer and install protection devices and power cables for Adjacent Collocation. 
Local Line’s BellSouth Certified Supplier must also provide a copy of the engineering 
power Specifications prior to the Commencement Date. Charges for AC power shall. 
be assessed pursuant to the rates specified in Exhibit B. AC power voltage and phase 
ratings shall be determined on a per location basis. At Local Line’s option, Local Line 
may arrange for AC power in an adjacent collocation arrangement fi-om a retail 
provider of electrical power, 

If Local Line desire to reduce the amount of power that it has requested from 
BellSouth, Local Line must submit a Subsequent Application for this power reduction. 
If no other modifications to the Collocation Space are requested other than the 
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8.8 

8.9 

9. 

9.1 

9.2 

9.2.1 

9.2.2 

reduction in power, the Power Reduction Only, Application fee, as set forth in Exhibit 
B, will apply. If other modifications are requestcd in addition to the reduction of 
power, the Subsequent Application Fee will apply. BellSouth will bill the appropriate 
nonrecurring application fee on the date BellSouth provides an Application Response 
to Local Line. 

Security Escort. A security escort will be required whenever Local Line or its 
approved agent desires access to the entrance manhole or must have access to a 
“BellSouth Premises” after the one ( 1  ) accompanied site visit allowed pursuant to 
Section 5.9 prior to completing BellSouth’s Security Training requirements. The rates 
for security escort service are assessed, beginning with the scheduled escort time, 
pursuant to the fee schedule in Exhibit B. BellSouth will wait for one-half (1/2) hour 
after the scheduled time for such an escort and Local Line shall pay for such half-hour 
charges in the event Local Line fails to show up. 

Cable Record charges. These charges apply for work required to add or change 
existing cable records assigned to Local Line in BellSouth’s database systems. The 
VG/DSO per cable record charge is for a maximum of 3600 records. The Fiber cable 
record charge is for a maximum of 99 records. The Cable Record charges are assessed 
as nonrecurring fees in all Florida, and will be billed upon receipt of Local Line’s 
BFFO. 

Other. Ifno rate is identified in the contract, the rate for the specific service or 
function will be negotiated by the Parties upon request by either Party. 

Tnsurance 

Local Line shall, at its sole cost and expense, procure, maintain, and keep in force 
insurance as specified in this Section and underwritten by insurance companies 
licensed to do business jn the states applicable under this Agreement and having a 
Best’s Insurance Rating of A-. 

Local Line shall maintain the following specific coverage: 

Coinmercial General Liability coverage in the amount of ten million dollars 
($10,000,000.00) or a combination of Commercial General Liability and 
Excess/Umbrella coverage totaling not less than ten million dollars ($1 0,000,000.00). 
BellSouth shall be named as an Additional Insured on the Commercial General 
Liability policy as specified herein. 

Statutory Workers Compensation coverage and Employers Liability coverage in the 
amount o f  one hundred thousand dollars ($100,000.00) each accident, one hundred 
thousand dollars ($100,000.00) each employee by disease, and five hundred thousand 
dollars ($50O,OOO. 00) policy limit by diseasc. 

Version 3003: 1 1 / I  2/2003 

CCCS 21 0 of 308 



Attachment 4-Central Office 
Page 28 

9.2.3 

9.2.4 

9.3 

9.4 

9.5 

9.6 

9.7 

All Risk Property coverage on a fill1 replacement cost basis insuring all o f  Local Line’s 
real and personal property situated on or within BellSouth’s Central Office location(s). 

Local Line may elect to purchase business interruption and contingent business 
interruption insurance, having been advised that BellSouth assumes no liability for loss 
of profit or revenues should an interruption of service occur. 

The limits set forth in Section 9.2 above may be increased by BellSouth from time to 
time during the tei-m of this Agreement upon thirty (30) calendar days notice to Local 
Line to at least such minimum limits as shall then be customary with respect to 
comparable occupancy of BellSouth structures. 

All policies purchased by Local Line shall be deemed to be primary and not 
contributing to or in excess of any similar coverage purchased by BellSouth. All 
insurance must be in effect on or before the date equipment is delivered to BellSouth’s 
Premises and shall remain in effect for the term of this Attachment or until all Local 
Line’s property has been removed fiorn BellSouth’s Premises, whichever period is 
longer. If Local Line fails to maintain required coverage, BellSouth may pay the 
premiums thereon and seek reimbursement of same fiom Local Line. 

Local Line shall submit certificates of insurance reflecting the coverage required 
pursuant to this Section a minimum of ten ( 1  0) business days prior to the 
commencement of any work in the Collocation Space. Failure to meet this interval 
may result in construction and equipment installation delays. Local Line shall arrange 
for BeliSouth to receive thirty (30) business days’ advance notice of cancellation from 
Local Line’s insurance company. Local Line shall forward a certificate of insurance 
and notice of cancellatiodnon-renewal to BellSouth at the following address: 

BellSouth Telecormnunications, Inc. 
Attn.: Risk Management Coordinator 
17H53 BellSouth Center 
675 W. Peachtree Street 
Atlanta, Georgia 30375 

Local Line must conform to recoinmendations made by BellSouth’s fire insurance 
company to the extent BellSouth has agreed to, or shall hereafter agree to, such 
recommendations. 

Self-Tnsurance. If Local Line’s net worth exceeds five hundred million dollars 
($500,000,000), Local Line may elect to request self-insurance status in lieu of 
obtaining any ofthe insurance required in Sections 9.2.1 and 9.2.2. Local Line shall 
provide audited financial statements to BellSouth thirty (30) calendar days prior to the 
commencement of any work in the Collocation Space. BellSouth shall then review 
such audited fmancial statements and respond in writing to Local Line in the event that 
self-insurance status is not granted to Local Line. If BellSouth approves Local Line 
for self-insurance, Local Line shall annualIy hrnish to BellSouth, and keep current, 
evidence of such net worth that is attested to by one of Local Line’s corporate 
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oEicers. The ability to self-insure shall continue so long as the Local Line meets all of 
the requirements of this Section. If  Local Line subsequently no longer satisfies this 
Section, Local Line is required to purchase insurance as indicated by Sections 9.2.1 
and 9.2.2. 

9.8 

9.9 

10. 

10.1 

11. 

11.1 

12* 

12.1 

The net worth requirements set forth in Section 9.7 inay be increased by BellSouth 
from t h e  to time during the term of this Attachment upon thirty (30) calendar days’ 
notice to Local Line to at least such minimum limits as shall then be customay with 
respect to comparable occupancy o f  BellSouth structures. 

Failure to comply with the provisions of this Section will be deemed a material breach 
of this Attachment. 

Mechanics Liens 

If any mechanics lien or other liens shall be filed against property of either Party 
(BellSoutlr or Local Line), or any improvement thereon by reason of or arising out of 
any labor or materials furnished or alleged to have been furnished or to be furnished to 
or for the other Party or by reason of any changes, or additions to said property made 
at the request or under the direction of the other Party, the other Party directing or 
requesting those changes shall, within thirty (30) business days after receipt of written 
notice fiom the Party against whose property said lien has been filed, either pay such 
lien or cause the same to be bonded of f  the affected property in the manner provided 
by law. The Party causing said lien to be placed against the property of the other shall 
also defend, at its sole cost and expense, on behalf of the other, any action, suit or 
proceeding which may be brought for the enforcement of such liens and shall pay any 
damage and discharge any judgment entered thereon. 

Inspections 

BellSouth may conduct an inspection of Local Line’s equipment and facilities in the 
Collocation Space(s) prior to the activation of facilities between Local Line’s 
equipment and equipment of BellSouth. BellSouth inay conduct an inspection if Local 
Line adds equipinent and may otherwise conduct routine inspections at reasonable 
intervals mutually agreed upon by the Parties. BellSouth shall provide Local Line with 
a minimuin of forty-eight (48) hours or two (2) business days, whichever is greater, 
advance notice of all such inspections. All costs of such inspection shall be borne by 
Bells outh. 

Security and Safety Requirements 

Unless otherwise specified, Local Line will be required, at its own expense, to conduct 
a statewide investigation of criminal history records for each Local Line employee 
hired in the past five years being considered for work on the “BellSouth Premises”, for 
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12.2 

12.3 

12.4 

12.4.1 

the states/counties where the Local Line employee has worked and lived for the past 
five years. Where state law does not permit statewide collection or reporting, an 
investigation of the applicable counties is acceptable. Local Line shall not be required 
to perform this investigation if an afiliated company of Local Line has performed an 
investigatidn of the Local Line employee seeking access, if such investigation meets 
the criteria set forth above. This requirement will not apply if Local Line has 
performed a pre-employment statewide investigation of criminal history records of the 
Local Line employee for the states/counties where the Local Line employee has 
worked and lived for the past five years or, where state law does not permit a 
statewide investigation, an investigation of the applicable counties. 

Local Line will be required to administer to its personnel assigned to the “BellSouth 
Premises” security training either provided by BellSouth, or meeting criteria defined by 
BellSouth. 

Local Line shall provide its employees and agents with picture identification, which 
must be worn and visible at all times while in the Collocation Space or other areas in 
or around the “BellSouth Premises”. The photo identification card shall bear, at a 
minimum, the employee’s name and photo and Local Line’s name. BellSouth reserves 
the right to remove fiom a “BellSouth Premises” any employee of Local Line not 
possessing identification issued by Local Line or who has violated any of BellSouth’s 
policies as outlined in the CLEC Security Training documents. Local Line shall not 
hold BellSouth harmless for any damages resulting from such removal of its personnel 
from a “’BellSouth Premises”. Local Line shall be solely responsible for ensuring that 
any Guest(s) o f  Local Line is in compliance with all subsections of this Section. 

Local Line shall not assign to the “BellSouth Premises” any personnel with records of 
felony criminal convictions. Local Line shall not assign to the “BellSouth Premises’’ 
any personnel with records of misdemeanor convictions, except for misdemeanor 
traffic violations, without advising BellSouth of the nature and gravity of the 
offense(s). BellSouth reserves the right to refuse building access to any Local Line 
personnel who have been identified to have misdemeanor criminal convictions. 
Notwithstanding the foregoing, in the event that Local Line chooses not to advise 
BellSouth of the nature and gravity of any misdemeanor conviction, Local Line may, 
in the alternative, certi@ to BellSouth that it shall not assign to the “BellSouth 
Premises” any personnel with records of misdemeanor convictions (other than 
misdemeanor traffic violations). 

Local Line shall not knowingly assign to the “BellSouth Premises” any individual who 
was a former employee of BellSouth and whose employment with BellSouth was 
terminated for a criminal offense whether or not BellSouth sought prosecution of the 
individual for the criminal offense. 

12.4.2 Local Line shall not knowingly assign to the “BellSouth Premises” any individual who 
was a former supplier of BellSouth and whose access to a “BellSouth Premises” was 
revoked due to commission of a criminal offense whether or not BellSouth sought 
prosecution af the individual for the criminal offense. 
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12.5 

12.5.3 

12.6 

12.7 

For each Local Line employee or agent hired by Local Line within five years of being 
considered for work on the “BellSouth Premises”, who requires access to a “BellSouth 
Premises” pursuant to this Attachment, Local Line shall hrnish BellSouth, prior to an 
employee or agent gaining such access, a certification that the aforementioned 
background check and security training were completed. The certification will contain 
a statement that no felony convictions were found and certify that the employe& 
completed the security training. If the employee’s criminal history includes 
misdemeanor convictions, Local Line will disclose the nature of the convictions to 
BellSouth at that time. In the alternative, Local Line may certifjr to BellSouth that it 
shall not assign to the “BellSouth Premises” any personnel with records of 
misdemeanor convictions other than misdemeanor traffic violations. 

For all other Local Line employees requiring access to a “BellSouth Premises” 
pursuant to this Attachment, Local Line shall hrnish BellSouth, prior to an employee 
gaining such access, a certification that the employee is not subject to the requirements 
of Section 12.5 above and that security training was completed by the employee. 

At BellSouth’s request, Local Line shall proinptly remove froin the “BellSouth 
Premises” any employee of Local Line BellSouth does not wish to grant access to a 
“BellSouth Premises’’ 1)  pursuant to any investigation conducted by BellSouth or 2) 
prior to the initiation of an investigation if an employee of Local Line is found 
interfering with the property or personnel of BellSouth or another collocated 
telecommunications carrier, provided that an investigation shall promptly be 
commenced by BellSouth. 

Security Violations. BellSouth reserves the right to interview Local Line’s employees, 
agents, or suppliers in the event of wrongdoing in or around BellSouth’s property or 
involving BellSouth’s or another collocated telecommunications carrier’s property or 
personnel, provided that BellSouth shall provide reasonable notice to Local Line’s 
Security representative of such interview. Local Line and its suppliers shall reasonably 
cooperate with BellSouth’s investigation into alicgations of wrongdoing or criminal 
conduct committed by, witnessed by, or involving Local Line’s employees, agents, or 
suppliers. Additionally, BellSouth reserves the right to bill Local Line for all 
reasonable costs associated with investigations involving its employees, agents, or 
suppliers if it is established and mutually agreed in good faith that Local Line’s 
employees, agents, or suppliers are responsible for the alleged act. BellSouth shall bill 
Local Line for BellSouth property, which is stolen or damaged where an investigation 
detennines the culpability of Local Line’s employees, agents, or suppliers and where 
Local Line agrees, in good faith, with the results of such investigation. Local Line 
shall notify BellSouth in writing immediately in the event that Local Line discovers one 
of its employees already working on the ‘‘13BellSouth Premises7’ is a possible security 
risk. Upon request of the other Party, the Party who is the employer shall discipline 
consistent with its employment practices, up to and including removal firom 
BellSouth’s Premises, any employee found to have violated the security and safety 
requirements of this Section. Local Line shall not hold BellSouth harmless for any 
damages resulting from such removal of its personnel fi-om a “BeilSouth Premises”. 
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12.9 

12.10 

13. 

13.1 

Use of Supplies. Unauthorized use of equipment, supplies or other property by either 
Party, whether or not itsed routinely to provide telephone service will be strictly 
prohibited and handled appropriately. Costs associated with such unauthorized use 
may be charged to the offending Party, as may be all associated investigative costs. 

Use of Official Lines. Except for non-toll calls necessary in the perfoiinance of their 
work, neither Party shall use the telephones of the other Party on BellSouth's 
Premises, Charges for unauthorized telephone calls may be charged to the offending 
Party, as may be all associated investigative costs. 

Accountability. Full compliance with the Security requirements of this Section shall in 
no way limit the accountability of either Party to the other for the improper actions of 
its employees. 

Destruction of Collocation Space 

In the event a Collocation Space is wholly or partially damaged by fire, windstorm, 
tornado, flood or by similar causes to such an extent as to be rendered wholly 
unsuitable for Local Line's permitted use hereunder, then either Party may elect within 
ten ( 10) calendar days after such damage, to terminate occupancy of the damaged 
Collocation Space, and if either Party shall so elect, by giving the other written notice 
of termination, both Parties shall stand released of and fiarn further liability under the 
terms hereof If  the Collocation Space shall suffer only minor damage and shall not be 
rendered wholly unsuitable for Local Line's permitted use, or is damaged and the 
option to terminate is not exercised by either Party, BellSouth covenants and agrees to 
proceed promptly without expense tu Local Line, except for improvements not to the 
property of BellSouth, to repair the damage. BellSouth shall have a reasonable time 
within which to rebuild or make any repairs, and such rebuilding and repairing shall be 
subject to delays caused by storms, shortages o f  labor and materials, government 
regulations, strikes, walkouts, and causes beyond the control of BellSouth, which 
causes shall not be construed as limiting factors, but as exemplary only. Local Line 
may, at its own expense, accelerate the rebuild of its collocated space and equipment 
provided however that a BellSouth Certified Supplier is used and the necessary space 
preparation has been completed. If Local Line's acceleration of the project increases 
the cost of the project, then those additional charges will be incurred by Local Line. 
Where allowed and where practical, Local Line may erect a temporary facility while 
BellSouth rebuilds or makes repairs. In all cases where the Collocation Space shall be 
rebuilt or-repaired, Local Line shall be entitled to an equitable abatement of rent and 
other charges, depending upon the unsuitability o f  the Collocation Space for Local 
Line's permitted use, until such Collocation Space is hlly repaired and restored and 
Local Line's equipment installed therein (but in no event later than thirty (30) calendar 
days after the Collocation Space is filly repaired and restored). Where Local Line has 
placed an Adjacent Arrangement pursuant to Section 3.4, Local Line shall have the 
sole responsibility to repair or replace said Adjacent Arrangement provided herein. 
Pursuant to this Section, BellSouth will restore the associated services tu the Adjacent 
Arrangement. 
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14. 

14.1 

IL 5.  

15.1 

Eminent Domain 

If the whole of a Collocation Space or Adjacent Arrangement shall be taken by any 
public authority under the power o f  eminent domain, then this Attachment shall 
tertninate with respect to such Collocation Space or Adjacent Arrangement as of the 
day possession shall be taken by such public authority and rent and other charges for 
the Collocation Space OP Adjacent Arrangement shall be paid up to that day with 
proportionate refund by BellSouth o f  such rent and charges as may have been paid in 
advance for a period subsequent to the date ofthe taking. Tf any part of the 
Collocation Space or Adjacent Arrangement shall be taken under eminent domain, 
BellSouth and Local Line shall each have the right to terminate this Attachment with 
respect to such Collocation Space or Adjacent Arrangement and declare the same null 
and void, by written notice of such intention to the other Party within ten (10) calendar 
days aRer such taking. 

Non exclusivity 

Local Line understands that this Attachment is not exclusive and that BellSouth may 
enter into similar agreements with other Parties. Assignment of space pursuant to all 
such agreeinents shall be determined by space availability and made on a first come, 
first sewed basis 
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ENVIRONMENTAL AND SAFETY 
PRINCIPLES 

The foliowing principles provide basic guidance on environmental and safety issues when applying for and 
est a blishing Physic a 1 C o Ilo cat ion arrangements . 

1. 

1.1 

1.2 

1.3 

1.4 

1.5 

GENERAL PRINCIPLES 

Compliance with Applicable Law. BellSouth and Local Line agree to comply with applicable federal, 
state, and local environmental and safety laws and regulations including W.S. Environmental 
Protection Agency (USEPA) regulations issued under the Clean Air Act (CAA), Clean Water Act 
(CWA), Resource Conservation and Recovery Act (RCRA), Comprehensive Environmental 
Response, Compensation and Liability Act (CERCLA), Superfund Amendments and Reauthorization 
Act (SARA), the Toxic Substances Control Act (TSCA), and OSHA regulations issued under the 
Occupational Safety and Health Act of 1970, as amended and NFPA and National Electrical Codes 
(NEC) and the NESC (Applicable Laws). Each Party shall notify the other if compliance inspections 
are conducted by regulatory agencies and/or citations are issued that relate to any aspect of this 
Attachment. 

Notice. BellSouth and Local Line shall provide notice to the other, including Material Safety Data 
Sheets (MSDSs), of known and recognized physical hazards or Hazardous Chemicals existing on site 
or brought on site. A Hazardous Chemical inventory list is posted on an OSHA Poster and updated 
annually at each Central Ofice. This Poster is normally located near the fi-ont entrance of the building 
or in the lounge area. Each Party is required to provide specific notice for known potential Imminent 
Danger conditions. Local Line should contact 1-800-743-6737 for any BellSouth MSDS required. 

PracticesRrocedures. BellSouth may make available additional environmental control procedures for 
Local Line to follow when working at a “BellSouth Premises” (See Section 2, below). These 
practicedprocedures will represent the regular work practices required to be followed by the 
employees and suppliers of BellSouth for environmental protection. Local Line will require its 
suppliers, agents and others accessing the “BellSouth Premises” to comply with these practices. 
Section 2 lists the Environmental categories where BST practices should be followed by Local Line 
when operating in the “BellSouth Premises”. 

Environmental and Safety Inspections. BellSouth reserves the right to inspect the Local Line space 
with proper notification. BellSouth reserves the right to stop any Local Line work operation that 
imposes Tmminent Danger to the environment, employees or other persons in the area on BellSouth’s 
Premises. 

Hazardous Materials Brought On Site. Any hazardous materials brought into, used, stored or 
abandoned at the “BellSouth Premises’’ by Local Line are owned by Local Line. Local Line will 
indemnify BeltSouth for claims, lawsuits or damages to persons or property caused by these materials. 
Without prior written BellSouth approval, no substantial new safety or environmental hazards can be 
created by Local Line or different hazardous materials used by Local Line at a “BellSouth Premises”. 
Local Line must demonstrate adequate emergency response capabilities for its materials used or 
remaining at the “BellSouth Premises”. 
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1.6 

1.7 

I .8 

2. 

2.1 

2.2 

Spills and Releases. When contamination is discovered at a “BellSouth Premises”, either Party 
discovering the condition inust noti@ the other Party. All Spills or Releases of regulated materials 
will itzllnediately be reported by Local Line to BellSouth. 

Coordinated Environmental Plans and Permits. BellSouth and Local Line wit1 coordinate plans, 
perinits or information required to be submitted to government agencies, such as emergency response 
plans, spill prevention control and countermeasures (SPCC) plans and community reporting. If fees 
are associated with filing, BellSouth and Local Line will develop a cost sharing procedure. If 
BellSouth’s permit or EPA identification number must be used, Local Line must comply with all of 
BellSouth’s pennit conditions and environmental processes, including environmental “best 
management practices (BMP)” (see Section 2, below) and/or selection of BST disposition vendors 
and disposal sites. 

Environmental and Safety Indemnification. BellSouth and Local Line shall indemnify, defend and 
hold harmless the other Party fYom and against any claims (including, without limitation, third-party 
claims for personal injury or death or real or personal property damage), judgments, damages 
(including direct and indirect damages and punitive damages), penalties, fines, forfeitures, costs, 
liabilities, interest and losses arising in connection with the violation or alleged violation of any 
Applicable Law or contractual obligation or the presence or alleged presence of contamination arising 
out of the acts or oinissions of the indeinnifying Party, its agents, suppliers, or employees concerning 
its operations at the “BellSouth Premises”. 

CATEGORIES FOR CONSIDERATION OF ENVIRONMENTAL JSSUES 

When perfornling fimctions that fall under the following Environmental categories on BellSouth’s 
Premises, Local Line agrees to comply with the applicable sections of the current issue of BellSouth’s 
Environmental and Safety Methods and Procedures (M&Ps), incorporated herein by this reference. 
Local Line further agrees to cooperate with BellSouth to ensure that Local Line’s employees, agents, 
and/or suppliers are knowledgeable of and satisfy those provisions of BellSouth’s Environmental 
M&Ps which apply to the specific Environmental function being performed by Local Line, its 
employees, agents and/or suppliers. 

The most current version of the reference documentation must be requested from Local Line’s 
BellSouth Regional Contract Manager (RCM) (f7k/a Account Teain Collocation Coordinator - 
ATCC). 

ENVIRONMENTAL ENVIRONMENTAL ADDRESSED BY THE 
CATEGORIES FOLLOWING 

DOCUMENTATION 
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naterial 
:e.g., batteries, fluorescent 
Lubes, solvents & cleaning 
materials) 

Emergency response 

Contract labodoutsourcing 
For services with 
snvironment a1 irnplicat ions 
to be performed on 
%ellSouth Premises” 
(e.g., disposition of 
hazardous materiaywaste; 
maintenance of storage 
tanks) 

Transportation of hazardous 
material 

Main t enandope rat io ns 
work which may produce a 
waste 

Other maintenance work 

Janitorial services 

regulations 

Pollution liability insurance 

EVET approval of supplier 

Hazmat/waste releasdspill fire 
safety emergency 

Compliance with all applicable 
local, state, & federal laws and 
regulations 

Performance of services in 
accordance with BST’s 
environmental M&Ps 

Insurance 

Compliance with all applicable 
local, state, & federal laws and 
regulations 

Pollution liability insurance 

EVET approval of supplier 

compliance with all applicablc 
local, state, & federal laws and 
regulations 

Protection of BST employees 
and equipment 

All waste removal and disposal 
must conform to all applicable 
federal, state and local 

Fact Sheet Series 17000 

Std T&C 660-3 

Approved Environmental 
Vendor List (Contact RCM 
Represent at ive) 

Fact Sheet Series 17000 
Building Emergency 
Operations Plan (EOP) 
(specific to and located on 
BellSouth’s Premises) 

Std T&C 450 

Std T&C 450-I3 
(Contact RCM Representative 
for copy of appropriate E/S 
M&Ps.) 

Std T&C 660 

Std T&C 450 
Fact Sheet Series 17000 

Std T&C 660-3 

Approved Environmental 
Vendor List (Contact RCM 
Representative) 

Std T&C 450 

29CFR 191 0.147 (OSHA 
Standard) 
29CFR 191 0 Subpart 0 
(OSHA Standard) 

Procurement Manager (CRES 
Related Mattei-s)-BST Supply 
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1 Removing or disturbing 

3. DEFINITIONS 

All Hazardous Material and 
Waste 

Asbestos notification and 
protection of employees and 
equipment 

Compliance with all applicable 
local, state, & federal laws and 
regulations 

Pollution liability insurance 

EVET approval of supplier 

Asbestos work practices 

_ _ - ~  

Chain Services 

Fact Sheet Series 17000 

GU-BTEN-00 1 BT, Chapter 3 

(Hazcom) 
BSP 0 IO- 170-00 1 BS 

Std T&C 450 
Fact Sheet 14050 

Issue A, August 1996 
BSP 620-145-01 1PR 

Std T&C 660-3 

Approved Environmental 
Vendor List (Contact RCM 
Representative) 

~~ 

GU-BTEN-001 BT, Chapter 3 For 
questions regarding removing or 
disturbing materials that contain 
asbestos, call the BellSouth 
Building Service Center: 
AL, MS, TN, KY & LA (local 
area code) 557-61 94 
FL, GA, NC & SC (local area 
code) 780-2740 

Generator. Under RCRA, the person whose act produces a Hazardous Waste, as defined in 40 CFR 26 1, or 
whose act first causes a Hazardous Waste to become subject to regulation. The Generator is legally responsible 
for the proper management and disposal of Hazardous Wastes in accordance with regulations. 

Hazardous Chemical. As defined in the U.S. Occupational Safety and Health (OSHA) hazard communication 
standard (29 CFR 19 IO.  1200), any chemical which is a health hazard or physical hazard. 

Hazardous Waste. As defined in Section 1004 of RCRA. 

Imminent Danger. Any conditions or practices at a “BellSouth Premises” which are such that a danger exists 
which could reasonably be expected to cause immediate death or serious harm to people or immediate significant 
damage to the environment or natural resources. 
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U l l  or Release. As defined in Section 10 1 of CERCLA. 

4. ACRONYMS 

RCM - Regional Collocation Manager (f/k/a Account Team Collocation Coordinator) 

BST - BellSouth Telecommunications 

CRES - Corporate Real Estate and Services (formerly PS&M) 

DECLDEC - Department Environmental Coordinator/Local Department Environmental Coordinator 

E/S - EnvitonmentaVSafety 

EVET - Environmental Vendor Evaluation Team 

GU-BTEN-00 1 BT - BellSouth Environmental Methods and Procedures 

NESC - National Electrical Safety Codes 

P&SM - Property & Services Management 

Std T&C - Standard Terms & Conditions 

Version 3Q03: 1 1 /12/2003 

CCCS 221 of 308 



Attachment 4 - Remote Site 
Page 1 

Attachment 4 

Remote Site Physical Collocation 
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1. 

RE L,LSOUTH 

’ REMOTE STTE PHYSICAL COLI,OCATTON 

Scope of, Attachment 

1 . 1  Scope of Attachment. The rates, terms, and cotiditions contained within this 
Attachment shall only apply wlicii Local Line is occupying the collocation space as a 
sole occupant or as a Host within a Remote Site Location (“Remote Collocation 
Space”) pursuant to this Attachment. 

1.2 

1.3 

I .3.1 

1.3.2 

1.3.3 

1.4 

Right to occupy. BellSouth shall offer to Local Line Remote Cotlocatian Space on 
rates, terms, and conditions that are just, reasonable, non-discriminatory and consistent 
with the rules o f  the Federal Comniunications Coinmissiori (“FCC”). Subject to the 
rates, terms, and conditions of this Attachment, where space is available and 
collocation is technically feasible, BellSouth will allow Local Line to occupy that 
certain area designated by BetJSouth within a BellSouth Remote Site Location, or on 
BellSouth property upon which the BellSouth Remote Site Location is located, of a 
size, which is specified by Local Line and agreed to by BellSouth. BellSouth Remote 
Site Locations include cabinets, huts, and controlled environmental vaults owned or 
leased by BcllSoutli that housc BcllSouth Nctwurk Facilities. To thc cxtent this 
Attachment docs not include all the neccssary rates, terms and conditions for 
BellSouth Remote Site Locations other than cabinets, huts and controlled 
environmental vaults, the Parties will negotiate said rates, terms, and conditions upon 
request for collocation at BellSouth Keinotc Site Locations other than those specified 
above. 

Space ResewatioL 

In all states other than Florida, the number of racksibays specified by Local Line may 
contei-nplate a request for space sufficient to accommodate Local Line’s growth within 
a two-year period. 

In the state of Florida, the nuiiiber of racksibays specified by Local Line may 
coiitcmplate a request for space sufficient to acconmodate Local Line’s growth within 
an eighteen (1 8) month period. 

Ncithcr BcllSouth nor any ofBcllSouth’s affiliates may rcscrvc spacc for future usc on 
inore preferential tei-Ins than those sct forth above. 

Third Party ProDerty. Ifthe Premises, or the property on which it is located, is leased 
by BellSouth fi-om a Third Party or otherwise controlled by a Third Party, special 
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1.5 

1.6 

1.7 

1.8 

1.9 

coiisiderations and intends may apply in addition to the terms and conditions of this 
Attachment. Additionally, where BellSouth notifies Local Line that BellSouth’s 
agreement with a Third Party does not grant BellSouth the ability to provide access 
and use rights to others, upon Local Line’s request, BellSouth will use its best efforts 
to obtain the owner’s consent and to otherwise secure such rights fol- Local Line. 
Local Line agrees to reimburse BellSouth for the reasonable and demonstrable’ costs 
incurred by BellSouth in obtaining such rights for Local Line. In cases where a Third 
Party agreeinent does not grant BellSouth the right to provide access and use rights to 
ofihers as contemplated by this Attachment and BellSouth, despite its best efforts, is 
unable to secure such access and use rights for Local Line as above, Local Line shall 
bc responsible For obtaining such pci-inission to access and usc such property. 
BcllSouth shall coopcratc with Local Line in obtaining such ycrmission. 

Space Reclamation. In the event of space exhaust within a Rcinote Site Location, 
BellSouth may include in its documentation for the Petition for Waiver filing any 
unutilized space in the Remote Site Location. Local Line will be responsible for any 
justification of uiiutilized space within its Remote Collocation Space, if the 
Commission requires such justification. 

Use of Space. Local Line sliall use the Keniotc Collocation Space for the purposes of 
installing, maintaining and operating Local Line’s cquipment (to include testing and 
monitoring equipment) necessary for interconnection with BellSouth services and 
facilities or for accessing BellSouth unbundled network elements (UNEs) for the 
provision of telecominunications services, as specifically set forth in this Agreement. 
The Remote Collocation Space may be used for no other purposes except as 
spccifically described liercin or in any amendment hereto. 

R a t a  and charges. Local Line agrces to pay the rates and charges identified in Exhibit 
B attached hcreto. 

If any due date contained in this Attachment falls on a weekend or National holiday, 
then the due date will be the next busjness day thereafter. For intervals of ten (10) 
calendar days or less National holidays will be excluded. 

The Parties agree to comply with all applicable federal, state, county, local and 
admiriistrative hws. rules, ordinances, regulations and codes in the performance of 
their obligations hereunder. 

2. Space Availability Report 

2.1 Space Availability Report. Upon request ft-om Local Line, BellSouth will provide a 
written report (“Space Availability Report”), describing in detail the space that is 
available for collocation and specifying thc ainouiit of Rcinotc Collocation Space 
available at the Remote Sitc Location requested, the iwnber of collocators present at 
the Remote Site Location, any modifkations in the use of the space since the last 
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2.1.1 

2.1.2 

2.2 

2.2.1 

3. 

3.1 

report on the Remote Site Location requested and the measures BellSouth is taking to 
make additional space available for collocation arrangements. A Space Availability 
Report does not reserve space at the Remote Site Location. 

The request tiorn Local Line for a Space Availability Report must be written and must 
include the Corrimon Language Locat ion Tdentificatian (“CLLI”) code for both the 
Remote Site Location and the serving wii-c center. The CLLI code information for the 
serving wire center is located in tlie National Exchange Carrier Association (NECA) 
Tariff FCC No, 4. If Local Linc is unable to obtain thc CLLI code for the Remote Site 
Location froin, for example, a site visit to the remote site, Local Line may request the 
CLLI code from BcllSoutli. To obtain a CLLl code fur a Rernotc Site Location 
directly from BcllSouth, Locat Linc should submit to BcllSouth a Remote Site 
Interconncction Request for the serving wire center CLLI code prior to submitting its 
request for a Space Availability Report. Local Line should coinplete all the requested 
information and submit the Request to BellSouth. BellSouth will bill the applicable fee 
upon receipt of the request. 

BellSouth will respond to a request for a Space Availability Report for a particular 
Remote Site Location within ten ( I 0) calendar days of receipt of such request. 
BellSouth will make best efforts to respond in ten ( I  0) calendar days to such a request 
when the request includes tFotn two (2) to five (5) Remote Site Locations within the 
same state. The response time for requests of more than five ( 5 )  Remote Site 
Locations shall be negotiated between the Parties. If BellSouth cannot meet the ten 
( 10) calendar day response time, BellSouth shall notify Local Line and inform Local 
Line of the time fi-anie under which it can respond. 

Remote Terminal information. Upon request, BeilSouth will provide Local Line with 
the following information concerning BellSouth’s remote terminals: (i) the address of 
the rcmote terminal; (ii) the CLLI codc ofthc remote terminal; (iii) the carrier serving 
area of the remote terminal; (iv) the designation of which remote ternlinals subtend a 
particular central ofiice; and (v) the number and address ofcustomers that are served 
by a particular remote terinitial. 

BellSouth will provide this information on a first come, frst served basis within thirty 
(30) calendar days o f a  Local Line request subject to tlie following conditions: (i) the 
inforniation will only be provided on a CD in the satme format in which it appears in 
BellSouth’s systems; (ii) the infomiation will only be provided fur each serving wire 
center designated by Local Line, up to a maximum of thirty (30) wire centers pet- 
Local Line request per inonth per state, and up to fbr a maxiinuiii of one hundred 
twenty (120) wire centers total per month per state f o r  all CLECs; and (iii) Local Line 
agrees to pay the costs incurred by BellSouth in providing the information. 

Collocation Options 

b e l e s s .  BelISouth shall ailow Local Line to collocate Local Line’s equipment and 
facilities without requiring the construction o f  a cage or similar st ixcture. BellSouth 
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3.2 

3.2.1 

shall allow Local Line to have direct access to Local Line’s equipment and facilities in 
accordance with Section 5.8. BellSouth shall make cageless collocation available in 
single rackhay increinents. Except where Local Line’s equipment requires special 
technical considerations (e.g., special cable racking or isolated ground plane), 
BellSouth shall assign cageless Remote Collocation Space in conventional equipment 
rack lineups where feasible. For equipment requiring special technical considetatians, 
Local Line must provide the equipment layout, including spatial dimensions for such 
equipment pursuant to generic requireinents contained in Telcordia GR-43-Core, and 
shall be rcsponsiblc for compliance with all spccial technical requirements associated 
with such equipment pursuant to Section 7.4 following. 

Cagcd. At Local Linc’s expcnsc, Local Linc may arrangc with a Supplier certified by 
BellSouth (“BellSouth Certified Supplier”) to construct a collocation arrangement 
enclosure, where technically feasible as that term has been defined by the FCC, in 
accordance with BellSouth’s Technical References (TR) (“Specifications”) prior to 
starting equipment installation. BellSouth will provide Specifications upon request. 
Local Line’s BellSouth Certified Supplier shall be responsible f i r  filing and receiving 
any atid all necessary permits and/or licenses for such constnrction. BellSouth shall 
cooperate with Local tilie aiid provide, at Local Line’s expense, the documentation, 
including cxisting building architectural drawings, enclosure drawings, and 
Specifications required and necessary for Local Line’s BcllSouth Certified Supplier to 
obtain the zoning, pet-tmits and/or- other licenses. Local Line’s BellSouth Certified 
Supplier shall bill Local Line directly for all work performed for Local Line pursuant 
to this Attachment and BellSoutli shall have no liability for nor responsibility to pay 
such charges imposed by Local Line’s BeZlSouth Certified Supplier. Local Line must 
provide the local BellSouth Remote Site Location contact with two Access Keys used 
to enter the locked enclosure. Except in case of emergency, BellSouth will not access 
Local Line’s locked enclosure prior to notifying Local Line at !east forty-eight (48) 
hours bcforc acccss to thc Rcinotc Sitc Location is rcquircd. Upon rcqucst, BellSouth 
slid constnict the enclosure for Local Line. 

BellSouth may elect to review Local Line’s plans and specifications prior to allowing 
construction to start to ensure coiiipliance with BellSouth’s Specifications. 
Notification to Local Line indicating BellSouth’s desire to execute this review will be 
provided in BellSouth’s respoiise to the Application, if Local Line has indicated theii- 
desire to construct their own enctosure. If Local Line’s Application does not indicate 
their desirc t o  constiuct their own enclosure, but their firm order does indicate their 
desire to construct their own enclosure, then notification to review will be given within 
ten ( I  0) calendar days after the Firm Order date. BellSouth shall complete i ts  review 
within fifteen (1  5) calendar days after the receipt of the plans and specitications. 
Regardless of whether or not BellSouth elects to review Local Line’s plans and 
specifications, BellSouth reserves the right to inspect the enclosure after construction 
to make sure it is constructed according to the submitted plans and specifications 
andor ’BellSouth’s Specifications, as applicable. BellSouth shall require Local Line to 
remove or correct within seven (7) calendar days at Local Linc’s expense any structure 
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3.3 

that does not meet these plans and specifications or, where applicable, BellSouth’s 
Specifications. 

Shared C-ollocation. Local Line may allow other telecommunications carriers to share 
Local Line’s Remote Collocation Space pursuant to terms and conditions agreed to by 
Local Line (“Host”) and other telecommunications carriers (“Guests”) and pursuant to 
this Section, except where the BellSouth Remote Site Location is located within a 
leased space and BellSouth is prohibited by said lease h n i  offering such an option or 
is located on property for which BellSouth Iioids an easement and such easement does 
not perinit such an option. Local Line shall notify BellSouth in writing upon execution 
of any agrceiricnt betwecn the Host and its Guest within ten ( I  0) calendar days of its 
cxecution and prior to any Firm Order. Further, such noticc sliall include thc nainc of 
the Guest(s) and the term of the agreement, and shall contain a certification by Local 
Line that said agreement imposes upon the Guest(s) the same terms and conditions for 
Remote Collocation Space as set forth in this Attachinelit between BellSouth and 
Local Linc. 

3.3.1 Local Line, as the Host, shall be the sole interface and responsible Party to BeltSouth 
for assessment of rates aid charges contained within this Attachment and for the 
putposes of ensuring that the sak ty  and security requirements of this Attachment are 
Clly coinplied with by the Guest, its employees and agents. BellSouth shall provide 
Local Line with a proration oftfie costs ofthe Reinote Collocation Space based on the 
number of collocators and the space used by each with a minimum charge of one ( 1  ) 
bayhack per IiosUGuest. In those instances where the Host pei-niits a Guest to use a 
shelf within the Host’s bay, BellSouth will not prorate the cost of the bay, In all states 
other than Florida, and in addition to the foregoing, Local Line shall be thc rcsponsible 
party to BellSouth for the purpose of submitting applications for bayhack placement 
for the Guest. Tn Florida the Gucst may directly subinit bayhack placement 
applications using the Host’s acccss carricr name abbrcviation (ACNA). A separatc 
Guest application shall require the assessment of an Application Fee, as set foi-th hi 
Exhibit €3, which will be charged to the Host. BellSouth sliall bill this nonrecurring fee 
on the date that BellSouth provides it written response (“Application Response”). 

3.3.2 

3.3.3 

Notwithstanding the foregoing, the Guest may arrangc directly with BellSouth for the 
provision of the interconnecting facilities between BellSouth and the Guest and for the 
provision of the services and access to unbundled network elernents. The bill for these 
interconnecting facilities, services and access to  UNEs will be charged to the Guest 
pursuant to the applicable tariff or the Guest’s Tnterconnection Agreement with 
BellSouth: 

Local Line shall indemnify and hold harmless BellSouth fiom any and all claims, 
actions, causes of action, of whatever kind or nature arising out of the presence of 
Local Line’s Guest(s) in the Remote Collocation Spacc except to the extent caused by 
BellSouth’s sole negligence, gross negligence, or willhl misconduct. 

Vcrsion 3Q03: 1 I /I 2/20O3 

CCCS 227 of 308 



Attaclment 4 - Remote Site 
Page 7 

3.4 

3.4.1 

3.4.2 

3.4.3 

Adjacent Collocation. Subject to technical feasibility aiid space availability, BellSouth 
will permit ad-jacent Remote Site collocation arrangements (“Remote Site Adjacent 
Arrangement”) on the property on which the Remote Site is located when space within 
the TCemote Site Location is legitimately exhausted, where the Remote Site Adjacent 
Arrangement does not interfere with access to existing or planned structures 01- 

facilities on the Remote Site Location property. The Remote Site Adjacent 
Arrangement shall be constructed or procurcd by Local Line and in conformance with 
BellSouth’s design and constiuction Specifications. Further, Local Line shall 
consti-uct, procure, maintain and operatc said Remote Site Adjacent Arrangement(s) 
pursuant to at1 of the terms and conditions set forth in this Attachment. Rates shall be 
negotiated at the time of the application Tor thc Rcrnotc Site Adjacent Arrangement. 

Should Local Line elect Adjacent Collocation, Local Linc inust arrange with a 
BellSouth Certified Supplier to construct a Remote Site Adjacent Arrangement 
structure in accordance with BellSouth’s Specifications. Where local building codes 
require enclosure specifications more stringelit than BellSouth’s Specifications, Local 
Linc and Local Line’s BellSouth Certified Supplier must comply with local building 
code requirements. Local Iine’s BellSouth Certified Supplier shall be responsible for 
filing and receiving any and all necessary zoning, perinits and/or licenses for such 
constniction. Local Line’s BellSouth Certified Supplier shall bill Local Line directly 
for all work perfoilned for Local Line pursuant to this Attachment and BellSouth shall 
have no liability for nor responsibility to pay such charges imposed by Local Line’s 
RellSoutli Certitled Supplier. Local Line must provide the local BellSoutli Remote 
Site Location contact with two cards, keys or other acccss device used to enter the 
locked enclosure. Except in cases of emergency, BellSouth shall not access Local 
Line’s locked enclosure prior to notifLing Local Line at least forty-eight (48) hours or 
two (2) business days, whichever is greater, before access to the locked enclosure is 
required. 

Local Line must subinit its plans and specifications to BellSouth with its Firm Order. 
BellSouth shall review Local Line’s plans and specifications prior to construction of a 
Remote Site Adjacent Arrangement(s) to ensure cornpliaiice with BellSouth’s 
Specifications. BellSouth shall coiiipletc its review within fifteen ( 15) calendar days 
after receipt of plans and specifications. BellSouth may iispect the Remote Site 
Adjacent Arrangement(s) during and after construction to confirm it is constructed 
according to the submitted plans and specif’ications. BellSouth shall require Local 
Line to remove 01- correct within sevcn (7) calendar days at Local Line’s expense any 
structure that does not ineet tliesc plans and specifications or, where applicable, 
Bell S outh’s Specifications. 

Local Linc shall provide a concrete pad. the structurc housing the arrangement, 
heating/ventila~ion/air conditioning (“I-WAC”), lighting, and all facilities that connect 
thc stiucturc (Le. racking, conduits, etc.) to the BellSouth point of demarcation. At 
Local Line’s option, and whcre the local authority having jurisdiction permits, 
BellSouth shall provide an AC powcr SOUI‘CC and access to physical collocation 
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services and facilities subject to the same nondiscriiiiinatory requirements as applicable 
to any othei- physical collocation arrangement. Local Line’s BellSouth Certified 
Supplier shall be responsible, at Local Line’s expense, for filing and receiving any and 
all necessary zoning: perini ts andlor licenses for such ai-rangeiiient. BellSouth sliall 
allow Shared Collocation within a Remote Site Adjacent Arrangement pursuant to the 
tenns and conditions set forth herein. 

3.5 Co-carrier cross-connect (CCXC). The primary purpose of collocation is for a 
collocated teleconmunications carrier to interconnect with BellSouth’s nctwork or to 
access BellSouth’s unbundled network elenients for the provision of 
telecommunications services within a BellSouth Premises. BellSouth will permit Local 
Linc to intcrconnect bctween its virtual or physical collocation arrangcments and those 
of another collocated telecomnunications carrier within tlie same Remote Site 
Location. Both Local Line’s agreement and the other coilocated telecommunications 
carrier’s agreement must contain rates, terins and conditions for CCXC language. At 
110 point in time shall Local Line use the Keniotc Collocation Space for the sole or 
primary purpose of cross connecting to other collocated telecoi~n~~nications carriers. 

3.5.1 

3.5.2 

3.5.3 

Local Line must use a BellSouth Certified Supplier to place the CCXC.  The CCXC 
shall be provisioned through facilities owncd by Local Line. Suc1-1 connections to 
other collocated telecotnrnunications cairiers may be made using either optical or 
electrical facilities. In cases where Local Line’s equipment and the equipment of the 
other collocated telecommunications carrier are located in contiguous caged 
Collocation Spaces, Local Line will liave tlie option of using Local Line’s own 
technicians to deploy co-carrier cross connects using either electrical or optical 
facilities between the sets of equipment and construct its own dedicated cable support 
structure. Local Line shall deploy such optical or electrical connections directly 
between its own facilities and thc fiicilities of other collocated telccoinmunications 
carriers without being routed through BcllSouth equipment. Local Linc shall not 
provision CCXC on any BellSouth distribution frame, POT (Point of Termination) 
Bay, DSX (Digital System Cross-connect) or LGX (Light Guide Cross-connect). 
Local Line is responsible for ensuring the integrity o f  the signal. 

Local Line shall be responsible for providing a letter of authorization (“LOA”) to 
BellSouth fioni the other collocated telecommutiicatioiis carrier prior to installing the 
CCXC. Local Line-provisioned CCXC shall utilize common cable support structure. 
There will be a recurring charge per linear foot, per cable, ofcotniiion cable support 
structure used. Tn the case of ~ w o  contiguous caged collocation arrangements, Local 
Line will Tiwe the option of using Local tine’s own technicians to consti-uct its own 
dedicated support structure. 

To order CCXCs, Local Line must submit an Application. Tf no niodification to the 
Remote Collocation Space is requested other than thc platxment of CCXCs, tlie 
Subsequent Application Fee for CCXCs, as defined in Exhibit B, will apply. If 
modifications in addition to tlie placement of CCXCs are requcstcd, the Application 
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Fee will apply. This iioiirecurring fee will be billed by RellSoutli on the date that 
BellSouth provides an Application Response. 

4. Occupancy 

4.1 Occupancy. BellSouth will notify Local Line in writiiig that the Remote Collocatidn 
Space is ready for occupancy (“Space Ready Datc”). Local Line will schedule and 
coniplete an acceptance walkthrough of each Remote Collocation Space with 
BellSouth within fiflccn (1 5 )  calendar days of BellSouth’s notifying Local Line that 
Remote Collocation Spacc is rcady occupancy (“Space Rcady Datc”). BellSouth 
will correct any deviations to Local tine’s original or jointly amended requirements 
within seven { 7) calendar days after the walkthrough, unless the Parties jointly agree 
upo i~  a different time frame, and BellSouth shall establish a new Space Ready Date. 
Another acceptance walkthrough will then be scheduled ,and coiiducted within fifteen 
(1 5 )  calendar days of the new Space Ready Date. This follow-up acceptance 
walkthrough will be limited to those items identified in the initial walkthrough. I f  
Local Line has inet the fifteen ( 1  5) calendar day intervd(s), billing will begin upon the 
date of Local Linc’s acceptance o f  the Collocation Space (“Space Acceptance Date”). 
Tn the event that Local Line fails to complete an acceptance walkthrough within this 
fifteen (1  5) calendar day inteival, the Remote Collocation Space shall be deemed 
accepted by Local Line on the Space Ready Datc and billing will commence ftom that 
date. If Local Linc decides to occupy the space prior to the Space Ready Date, the 
date Local Line occupies the space becomes the new Space Acceptance Date and 
billing begins from that date. Local Line must notify BellSouth in writing that 
collocation equipment installation is complete and is operational with BellSouth’s 
network. BcllSoutli may, at its option. not acccpt orders for cross connects until 
reccipt of such notice. For purposcs of this paragraph, Local Linc’s 
telecoimnunications cquipnient will be decincd operational when cross-connected to 
BeilSouth’s network fur the purpose of service provision. 

4.2 Termination o€ Occupancy. I n  addition to any other provisioiis addressing terinination 
of occupancy 111 this Attaclment, Local Line may tei-niinate occupancy in a particular 
Remote Collocation Space by submitting an Application requesting termination of 
occupancy; sucl~ termination shall be effective upon BellSouth’s acceptance ofthe 
Space Relinquishment Fol-in. Billing for monthly recurring charges will cease on the 
date Local Line and BellSouth conduct an inspection of the tei-ininated space and 
jointly sign off on the Space Relinquishinent Form or on the date that Local Line signs 
off on  the Space Relinquishment Form and sends the form to BellSouth if a subsequent 
inspection of the terminated space by BellSouth reveals no discrepancies. If the 
subsequent inspection by BellSouth reveals discrepancies. billing will cease on the date 
that BellSouth and Local Line jointly conduct an inspection which confums that Local 
Line has corrected the discrepancies. An Application Fee will not apply for 
termination of occupancy. BellSouth may terminate Local Line’s right to occupy the 
Rcmotc Collocation Spacc in thc cvcnt Local Linc hils to comply with any provision 
of this Agreement. 
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4.2.1 

5. 

5.1 

5.1.1 

Upon termination of occupaiicy, Local Line at its expense shall remove its equipiiient 
and other property froim the Reinote Collocation Space. Local Line shall have thirty 
(30) calendar days from the Bona Fide Firm Order (“BFFO”) Application Date 
(“Termin&tion Date”) to coinplete such removal, including the reinoval o f  all 
equipmentland facilities of Local Line’s Guest(s), unless Local Line’s Guestls) has 
assumed responsibility for the Remote Collocation Space housing the Guest(s)’s 
equipment and executed the documentation required by BellSouth prior to such 
reinoval date. Local Line slid1 continue payment of montlily fees to BellSouth until 
such date as Local Line, and if applicable Local Line’s Guest(s), has fiilly vacated the 
Remote Collocation Space and the Space Relinquish Form bas been accepted by 
BellSouth. Should Local Linc or Local Line’s Gucst(s) fail to vacate the Remote 
Collocation Spacc within thiriy (30) calendar days fi-om thc Tcriiiination Date, 
BellSouth shall have the right to remove the cquipinent and dispose of the equipment 
and other property o f  Local Line or Local Line’s Guest(s), in any riianner that 
BellSouth deems fit, at Locai Line’s expense and with no  liability whatsoever for Local 
Line’s or Local Linc’s Guest(s)’s property. Upon termination of Local Line’s right to 
occupy Remote Collocation Space, the Remote Collocation Space will revert back to 
BellSouth, and Local Line shall surrender such Remote Collocation Space to 
BellSouth in the same condition as when first occupied by the Local t ine except for 
ordinary wear and tear unlcss othetwisc agreed to by the Parties. For CEVs and huts 
Local Line’s BellSouth Certified Supplier shall be responsible for updating and making 
any necessary changes to BellSouth’s records as required by RellSouth’s 
Specifications including but not limited to Record Drawings and ERMA Records. 
Local Line shall be responsible for the cost of removing any Local Line constiucted 
enclosure, together with all support structures (e.g., racking, conduits, or power 
cables), at the termination of occupancy and restoring the grounds to their original 
condition. 

Use of Remote Collocation Space 

Equipment Type. BellSouth pcimits the collocation o f  any type of equipmelit 
necessary for interconnection to BellSouth’s iietwork or for access to BellSouth’s 
unbundled network elements in the provision of telecoinnmnications services, as the 
term ”necessaiy’’ i s  defined by FCC 47 C.F.K. Section 5 1.323 (b). The primary 
puipose and fiiiiction of any equipment collocated in a Remote Collocation Space 
must be for interconnection to BellSouth’s network or for access to BellSouth’s 
unbundled network elements in the provision of telecommunications services. 

Examples- o f  equipment that would not be considered necessaiy include but are not 
limited to: traditional circuit switching equipment, equipment used exclusively for 
call-related databases, computer servers uscd exclusivcly for providing information 
services, operations support system (OSS) equipment used to support collocated 
telecommunications carrier network operations, equiptncnt that gcncratcs custonier 
orders, manages trouble tickcts or inventory, or storcs customer records in ccntralizcd 
databases, etc. BellSouth will determine upon receipt of ai1 application if the 
requested equipment is necessary based on the criteria established by the FCC. 
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5.1.2 

5.1.2.1 

5.1.3 

5.2 

5.3 

5.4 

Multif~mctional equipinellt placed on BellSouth‘s Preinises must not place any greater 
relative burden on BellSouth’s property than comparable single-fimction equipment. 
BellSouth reserves the right to permit collocation of any equipment on a 
nondiscriminatory basis. 

Such equipment must, at a minimum, meet the following Telcordia Network 
Equipment Building Systems (NEBS) General Equipment Requirements: Criteria 
Level 3 requirements as outlined in the Telcordia Special Report SR-3580, Issue 1. 
Except wherc othciwise required by a Commission, BellSouth shall comply with the 
applicable FCC mles relating to denial of collocation based on Local Line’s failure to 
comply with this Section. 

’ 

All Local Line equipment installation shall comply with BellSouth TR 73503-1 lh, 
“Grounding - Engineering Procedures”. Metallic cable sheaths and metallic strength 
merribers of optical fiber cables as well as the metallic cable sheaths of all copper 
conductor cables shall be bonded to the designated grounding bus for the Remote Site 
Location. All copper conductor pairs, worltllig and non-working, shall be equipped 
with a solid-state protector unit (over-voltage protection only), which has been listed 
by a nationally recognized testing laboratory. 

Local Line shall identify to BellSouth wliencver Local Line submits a Method of 
Procedure (“MOP”) adding equipment to 1,ocal Liiie’s Remote Collocation Space all 
IJCC- I lien holders or other entities that have a financial interest, secured or 
otherwise, in the equipment in Local Line’s Remote Collocation Space. Local Line 
shall submit a copy of the list of any lien holders or other entities that have a financial 
intcrest to Local Line’s ATCC Rcpreseiitative. 

Local Line shall not use thc Rcinote Collocation Space for marketing purposes nor 
shall it placc any identifying signs or mal-kings in the arca surrounding the Rcmotc 
Collocation Spacc or 011 the grounds of the Rciiiotc Site Location. 

Local Line shall place a plaque o r  other identification affixed to Local Liiie’s 
equipment to identify Local Line’s equipment, including a list of eiiiergency contacts 
with telephone numbers. 

_- Entrance --__ Facilities, ___- ill ___-._ Local Line may elect to place Local Line-owiied or Local Line- 
leased fiber entrance facilities into the Kemotc Collocation Space. BellSouth will 
designate the point of interconnection at the Tieiiiote Site Location housing the 
Remote Collocation Space, which is pliysically accessible by both Parties. Local Line 
will provide and place copper cable through conduit from the Remote Collocation 
Spacc to the Fecder Distribution Intct-face to the splice location of suficient length for 
splicing by BellSouth. Local Line must contact BellSouth for insti-uctions prior to 
placing the entrance facility cable. Local Liiic i s  responsible for mahitenance of the 
entrance facilities. 
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5.4.1 

5.5 

5.6 

5.7 

5.8 

Shared Use. Local Line may utilize spare capacity on an existing interconnector 
entrance fkcility for the purpose of providing an entrance facility to Local Line’s 
collocation arrangement within the same BellSouth Remote Site Location. BellSouth 
shall ailoGf splicing to the cntrance facility, provided that the fiber is non-working 
fiber. Local Line must arrange with RellSoutli in accordance with BellSouth’s Special 
Construction Procedures, RL93-11-030RT, and provide a LOA from the other 
telecoi~~niunicatjons carrier for BellSouth to splice the Local Line provided riser cable 
to the spare capacity on the entrance facility. If Local Line desires to allow another 
tcleconlmunications carrier to use its cntrance facilities, then that telccomiiunications 
carrier must arrange with BellSouth jn accordance with BellSouth’s Special 
Construction Procedures, RL93-1 I -030BT, and provide a LOA fi-om Local Line for 
BellSouth to splicc that tclccommunications carricr’s provided riscr cablc to the spare 
capacity on Local Line’s entrance facility. 

Demarcation Point. BellSouth will designate the point(s) of deiiiarcation between 
Local Link’s equipinelit and/or network and BellSouth’s network. Each Party will be 
responsible for maintenance aid operation of all equipmeiit/facilities 011 its side of the 
demarcation point. Local Line or its agent must perform all required maintenance to 
Local Line ecluipmentl-fjcilities on i ts  side o f  the demarcation point, pursuant to 
Section 5.6, following. 

Local Line’s Equipment and Facilities. Local Line, 01- if required by this Attachment, 
Local Line’s BellSouth Certified Supplier, i s  solely 1-esponsible for the design, 
engineering, installation, testing, provisioning, performance, monitoring, maintenance 
and repair of the equipment and facilities used by Local Line which must be performed 
in compliance with all applicablc BellSouth Specifications. Such equipment and 
facilities may include but are not limited to cable(s), equipment, and point of 
termination connections. Local Line and its selcctcd BellSouth Certified Supplier 
must follow and comply with all BcllSouth rcquircmcnts outlincd in BellSouth’s TR 
73503, TR 73519, TR 73572, and TR 73564. 

BellSouth’s Access to Remote Collocation Space. From time to time BellSouth may 
require access to the Remote Collocation Space. BellSouth retains the right to access 
the Remote Collocation Space for the purpose of making BellSouth equipment and 
Remote Site Location modifications. Except in case of emergency, BellSouth will give 
notice to Local Line at least forty-eight (48) hours before access to the Remote 
Collocation Spacc is required. Local Line may elect to be present whenever BellSouth 
performs work in the Collocation Space. The Pai-ties agree that Local Line will not 
bear any of the expense associated with this work. 

Access. Pursuant to Seclion 12, Local Line shall have access to the Remote 
Collocation Space twenty-four (24) hours a day, seven (7) days a week. Local Line 
agrees to providc the name and social security number or date of birth or driver’s 
license number ofeach employee, supplier, or agents ofL,ocal Line or Local Line’s 
Gucsts to bc provided with access keys or cards (“Access Kcys”) prior to the issuance 
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5.8.1 

5.9 

5.10 

of said Access Keys using form RF-2906-C “CLEC and CLEC Certiiied Supplier 
Access Request and Acknowledgement”. Key acknowledgemeiit forms, “Collocation 
Acknowledgement Sheet” for access cards and “Key Acknowledgement Form” for 
keys, must be signcd by L,ocal Line and returned to BellSouth Access Management 
within fifteen ( 1 5) calendar days o f  Local Line’s receipt. Failure to return properly 
acknowledged foi-ins will result in the holding of subsequent requests until ‘ 

acknowledgements are current. Access Keys shall not be duplicated under any 
circuinstances. Local Line agrees to be responsible for all Access Keys and for the 
rcturn of all said Access Kcys in the possession of Local Line’s employees, suppliers, 
Guests, or agents after termination o f  the eniploynient relationship, contractual 
obligation with Local Line OT upon the termination of this Attachinent or the 
tcrmination of occupancy of an individual Rcmotc Collocatioii Space arrangement. 

ReIlSoutIi will permit one accompanied site visit to Local Line’s designated 
collocation arrangement location aRer receipt of the BFFO without charge to Local 
Line. Local Line must submit to BellSouth the completed Access Control Request 
Form €or all eiiiployees or agents requiring access to the BellSouth Remote Site 
Location a minimum of thirty (30) calendar days prior to the date Local Line desires 
access to the Remote Collocation Space. Tn order to permit reasonable access during 
construction of the Remotc Collocation Space, Local Line may submit such a request 
at any time subsequent to BellSouth’s receipt o f  the BFFO. In the event Local Line 
desires access to the Remote Collocation Space after submitting such a request but 
prior to access being approved, in addition to the first accompanied fi-ee visit, 
BellSouth s l d  permit Local tine to access the Remote Collocation Space 
accompanied by a security escort at Local Line’s expense. Local Line must request 
cscortcd access at least three (3) business days prior to the date such access is desired. 

Lost or Stolen Acccss Kcys. Local Line shall notify BcllSouth in writing immediately 
in the casc of iost or stolcn Access Kcys. Should it bccoinc ncccssaiy for BcllSouth to 
re-kcy Reiiiotc Site Locations or deactjvate a card as a result o fa  fost Access Key(s) 
or for failure to return an Access Key(s), Local Line shall pay for all reasonable costs 
associated with the re-keying or deactivating the card. 

Interference or Iinpaitlllent . Notwithstanding any other provisions of this Attachment, 
Local Line shall not use any product or service provided under this Agreement, any 
other- service related thereto 01- used in coinbination therewith, or place or use any 
cquiptneiit and facilities in any manner that 1 1 significantly degrades, interferes with or 
impairs service provided by BellSouth or by any other entity or any person’s use o f  its 
telecomiiiunications service; 2) endangers or damages the equipment, facilities 01- other 
property of BellSouth or o f  any other entity or person; 3) compromises the privacy of 
any communications; or 4)creates an unrcasonablc risk of injury or death to any 
individual or to the public. If BellSouth reasonably determines that any equipment or 
facilitics of Local Line violates the provisioiis of this paragraph, BellSouth shall give 
written notice to Local Line, which noticc shall direct Local Line to cure the violation 
within fortyeight (48) hours of Local Linc’s actual rccejpt of written notice or, at a 
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mininiurn, to coimnence curative measures witkin 24 hours and to exercise reasonable 
diligence to complete such measures as soon as possible thereafter. After receipt of 
the notice,, the Parties agree to consult imrncdiately and, if necessary, to inspect the 
arrangement. 

5.10- 1 Except in the case of the deployment o f  an advanced service which significantly 
degrades the performance of o t lw advanced services OT traditional voice band 
services, if Local Line fails to talte curative action within forty-eight (48) hours or if 
the violation is of a character which poses an irmncdiate and substantial threat of 
damage to property, injury or death to any person. or any other. significant 
degradation, interference or iiiipairment of BcllSouth’s or any other cntity’s servicc, 
thcn and only in that cvcnt BcllSauth may takc such action as it dccms appropriate to 
correct the violation, including without limitation the interruption of electrical power 
to Local Line’s equipnent. BellSouth will endeavor, but is not required, to provide 
notice to Local Line prior to taking such action and shall have no liability to Local 
Line for any damages arising from such action, except to the extent that such action by 
BellSouth constitutes willfttl inkconduct. 

5.10.2 For purposes of this section, the term signiticantly degrade shall mean an action that 
noticeably impairs a service fi-om a uscr’s perspective. In the case of the deployment 
of an advanced service which significantly degrades the performance of other 
advanced services or traditional voice band services and Local Line fails to talte 
curative action within forty-eight (48) hours then BellSouth will establish before the 
Commission that the technology deployment is causing thc significant degradation. 
Any claims of network harm presented to Local tine or, if subsequently necessary. the 
Conmission must be supported with specific and verifiable information. Where 
BellSouth demonstrates that a deployed technology is significantly degrading the 
performance of other advanced services or traditional voice band serviccs, Local Line 
shall discontllluc dcploymcnt of that tcchnology and migratc its customcrs to 
technologies that will not significantly dcgradc the performance of other such services. 
Where the only degraded service itself is a known disturber, and the newly deployed 
technology satisfies at least one of the criteria for a presumption that is acceptable for 
deployment under Section 47 C.F.R. 5 1.230, the degradcd service sliall not prevail 
agaitlst the newly- deployed t eclulo lo gy . 

5.1 1 Personalt~ arid its Removal. Facilities and equipment placed by Local Line in the 
Remote Collocation Space shall not become a part orthe Rernotc Site Location, even 
if nailed, -screwed or otherwise fastened to the Remote Collocation Space but shaIl 
retain their status as personalty and may be removed by Local Line at any time. Any 
darnage caused to the Reinote Collocation Space by Local Cine’s employees, agents o r  
representatives shall be promptly repaired by Local Line a t  its expense. 

5.1 1.1 If Local Line decides to remove equipmcnt from its Remote Collocation Space and the 
removal requires no physical changes, BellSouth will bill Local Line an Administrative 
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Only Application Fee as set forth in Exhibit R for these changes. This nonrecurring 
fee will be billed on tlie date that BellSouth provides an Application Response. 

5.12 

5.13 

6. 

6 .  I 

6.2 

6.3 

Alterations. In no case shall Local Line or any person acting on behalf uf Local Line 
make any rearrangement, niodification, improvement, addition, or other alterat ion 
which could affect in any way space, power., HVAC, and/or safety consideratibns to 
the Remote Collocation Space or the BellSouth Remote Site Location without the 
written consent of BellSouth, which conscnt shall not be unreasonably withheld. The 
cost of any specialized alterations shall be paid by Local Line. Any such material 
rearrangement, modification, improvement, addition, or other alteration shall require 
an application and Application Fec. BellSouth will bill thc nonrecurring fee on the 
datc that BcllSouth pwovidcs an Applicatiou RCS~OI~SC.  

Upkeep of Remote Collocation Space. Local Line shall be responsible for tlie general 
upkeep and cleaning of the Remote Collocation Space. Local Line shall be responsible 
for reiiiovirig any Local Line debris fioiii the Remote Collocatioii Space aid fiom in 
and around tlie Reiiiote Site Location on each visit. 

Ordering and Preparation of Remote Collocation Space 

Should any state or federal regulatory agency impose procedures or intervals 
applicable to Local Line and BellSouth that are diflercnt fioin procedures or inteivals 
set forth in this Section, whether now in effect or that becoine effective after execution 
of this Agreemcnt, thosc procedures ow intervals shall superscde the requirements set 
forth herein for that jurisdiction for all applications submitted for the first time after the 
effective date thercof 

Rcmotc Site Application. Whcn Local Lhic 01- Local Linc’s Gucst(s) desires to install 
a bay/rack iii a Remote Site Location, Local Line shall submit to BellSouth a Physical 
Expanded I nterconiiect ion Application Docuine tit (“Application”). The application is 
Boaa Fide when it is complete and accurate, incaning that all required fields on the 
application are completed with the appropriate type of information. An application fee 
will apply which will be billed on the date that BellSouth provides an Application 
Response. The placement of an additional bayhack at a later date will be treated in the 
same fashion and an application will be required. The installation of additional 
shelveslequipment, subject to the restrictions contained in Section 5.1 0, within an 
existing bayhack does not require an application. 

Availability of Space. Upon submission of an application, BellSouth will permit Local 
Line to physically collocate, pursuant to the terms of this Attachment, at any 
BcllSouth Remote Site Location, unless BcllSouth has dcteriilined that therc is no 
space available due to space limitations or that collocation at the Reinote Site Location 
i s  not practical for technical reasons. Jn the cvcnt space i s  not immediately available at 
a Remotc Sitc Location, BcllSouth rcscrvcs 1 hc right to iiiake additional space 
available, in which case thc conditions hi Section 7 shall apply, or BellSouth may elect 
to deny space in accordance with this Section in which case virtual or adjacent 
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collocation options may be available. I f  the amount o f  space requested is not 
available. Be1lSoutl-r will notify Local Line o f  the ainount that is available. 

6.4 Space Availability Notification. 

6.4. I Unless otherwise specified, BellSouth will respoiid to an application within ten (1  0) 
calendar days as to whether space is available or not available within a BellSouth 
Remote Site Location. BellSouth will also rcspond as to whether the application is 
Bona Fide and if it is not Bona Fide the items necessary to cause the application to 
become Bona Fide. Tf thc amount of spacc rcquested is not available, BcllSouth will 
notify Local Line of the ainount of space that is available and no Application Fec shall 
apply. When BellSouth’s response includcs an amount of space less than that 
requested by Local Line or diffierently configured no application fee sliall apply. If 
Local Line decides to accept the available space, Local Line tnust resiibrnit its 
application to reflect the actual space available prior to submitting a BFFO and an 
application fee will be billed. 

6.4.2 BellSoutli will respond to a Florida application within fiReeii ( 15) calendar days as to 
whether space is available or not available within a BellSouth Remote Site Location. 
BellSouth will also respond as to whether the application is Bona Fide and if it is not 
Bona Fide the items necessaiy to cause the application to become Bona Fide. If a 
lesser amount of space than requestcd is avaihblc, BellSouth will provide an 
Application Response for the ainount of space that is available and an Application Fee 
will be billed by BellSouth an the date that BellSouth provides an Application 
Response. When BellSouth’s Application Response includes an amount of space less 
than that requested by Local Line or difikrcntly configured, i f  Local Line decides to 
acccpt the available space, Local Line must amend its application to reflcct thc actual 
space available prior to submitting a BFFO. 

6.5 

6.6 

Denial of Application. If BeHSouth notifies Local Line that no space is available 
(“Denial of Application”), BellSouth will not assess an Application Fee. Afier 
notifying Local Line that BellSoutli has no available space in the requested Remote 
Site Location, BellSouth will allow Local Line, upon request, to tour the Remote Site 
Location within ten ( I  0) calendar days of such Denial of Application. In order to 
schedule said tour within ten ( IO)  calendar days, the request for a tour of the Remote 
Site Location must be receivcd by BellSouth within five ( 5 )  calendar days of the 
Denial of Application. 

Filing; of Petition for Waiver. Upon Denial of Application BellSoutli will timely file a 
petition with the Commission pursuant to 47 U.S.C. 3 251 IC)(@. BellSouth shall 
provide to thc Commission any information rcqucsted by that Conmission. Such 
inforniat ion shall include which space, if any, BellSouth or any of BellSouth’s afijliates 
have rcserved for hture use and a dctailcd description ofthc spccific hture uses for 
which the spacc has been rcscrved. Subjcct to an appropriate nondisclosure agrccincnt 
or provision, BcllSoutfi shall permit Local Lltlc to inspect any plans or diagram that 
BellSouth provides to the Commission. 
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6.7 

6.7* I. 

6.7.2 

6.8 

6.9 

- -  Waiting List. On a iht-come, first-served basis governed by the date ofreceipt of an 
application or Lettcr of Intent, BellSouth will maintain a waiting list o f  requesting 
carriers who have either received a Denial of Application or, where it is publicly 
known that the Remote Site Location is out o f  space, have submitted a Letter of Tntent 
to collocate. BellSouth will notify the telecommunications cai-riers on the waiting list 
that can be accommodated by the amount o f  space that becomes available according to 
the position o f  the tclecoiiimunications cai-riers on said waiting list. 

In Florida, on a fust-come, first-served basis governed by the date of receipt of an 
application or Letter of Tntent, BellSouth wijl maintain a waiting list of requesting 
carriers who haw eithcr rcccivcd a Dcnial of Application or, where it is publicly 
known that the Remote Site Location is out of space, have submitted a Letter of Intent 
to collocate. Sixty (60) calendar days prior to space becoming available, if known, 
BellSouth will notify the Florida PSC and the telecommunications carriers on the 
waiting list by inail wheii spacc becomes available according to the position of the 
telecoiimuiiications carrier on said waiting list. If not known sixty (60) calendar days 
in advance, BellSouth shall noti@ the Florida PSC and the telecommunications carriers 
on the waiting list within two business days orthe determination that space is 
available. A telecommunications carrier that, upon denial of physical collocation, 
requests virtual collocation shall be autoinatically placed on the waiting list. 

When spacc becomes available, Local Line must submit an updated, complete, and 
coi-rect application to BellSouth within thirty (30) calendar days of such notification. 
If Local Line has originally requested caged Remote Collocation Space and cageless 
Remote Collocation Space becomes available, Local Line may rehse such space and 
not@ BellSouth in writing within that time that Local Line wants to maintain its phce 
on the waiting list without acccpting such space. Local Zinc may accept an amount of 
space less than its original rcquest by submitting an application as set forth above, and 
upon request, may maintain i ts position on the waiting list for the remaining space that 
was iiijtially requested. If Local Line does ~ i o t  submit such an application or notify 
BellSouth in writing as described above, BellSouth will offer such space to the next 
telecoimnunications carrier on the waiting list and reinove Local Line fimi the waiting 
list. Upon request, BellSouth will advise Local Line as to its position on the list. 

Public Notification. BellSouth will maintain on its Tnterconncction Services website a 
notification document that will indicate all Remote Site Locations that are without 
available space. BellSouth shall update such docuiiient within ten (1  0 )  calendar days 
of the date that BellSouth bccomes aware that there is insufficient space to 
acconvnodate collocation at the Rcmote Site Location. BellSouth will also post a 
docunicnt on its Intcrcomiection Services website that contains a general notice where 
space has become available in a Remote Site Location previously on the space exhaust 
1 ist . 

Application Response. 
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6.9.1 

6.10 

In Florida, within fifteen ( I  5) calendar days of receipt of a Rona Fide application, 
when space has been determiiied to be available or when a lesser amount of space than 
that requested is available, then with rcspect to the space available, BellSouth will 
provide a i  Application Response including sufficient information to enable Local Line 
to place a Firm Order. The Application Response will include, at a minimum, the 
configuration of the space, the Cable Installation Fee, Cable Records Fee, and the 
space preparation fees, as described in Section 8. When 1,ocal Line submits ten ( I  0) 
or more applications within ten ( I  0) calendar days, the initial fifteen ( I  5) calendar day 
response period will incrcasc by ten (10) calendar days for every additional ten (10) 
applications or fiaction thereof 

Application Modifications. 

6.10.1 If a modification or revision is made to any iiiforination in tlie Rona Fide application 
prior to a BFFO, with the exception ot~madilicatir>ns to Customer Information, 
Contact Information or Billing Contact Information, either at tlie request of Local Line 
or necessitated by technical considerations, said application shall be considered a new 
application and shall be handled as a new application with respect to response and 
provisioning intervals and BellSouth will charge Local The  a full application fee as set 
forth in Exhibit B. BellSouth will bill the nonrecurring fee on the date that BellSouth 
provides an Application Response. 

6.10.2 

6.10.3 

6.10.4 

7. 

7.1 

7.1.1 

Bona Fide Firm Order. 

Local Line shall indicate its intent to proceed wit11 equipment installation in a 
BellSouth Remote Site Location by submitting a Firm Order to BellSouth. The BFFO 
inust be received by BellSouth no later than thirty (30) calcndar days afier BellSouth’s 
Application Response to Local Line’s Bona Fide application or the application will 
expire. 

BellSouth will establish a fiim order date based upon the date BellSouth is in receipt of 
a RFFO. BellSouth will acknowledge the receipt ofLocal Line’s BFFO within seven 
17) calendar days o f  receipt indicating that the BFFO has been received. A BellSouth 
response to a BFFO will include a Firm Ordcr Confinnation containing the firm order 
date. No revisions will be made to a BFFO. 

Construction and Provisioning 

Construction and Provisioning Intervals. 

I n  Florida, BellSouth will complete constirictian for collocation arrangements as soon 
as possible and within a maximuin of ninety (90) calendar days from receipt of a BFFO 
or as agreed to by the Parties. For changes to Remote Collocation Space after initial 
space completion (“Augmentation”), BellSouth will complete construction for 
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7.2 

7.3 

7.4 

7.5 

7.6 

collocation arrangements as soon as possible and w i t h  a maxinium o f  forty-five (45) 
calendar days fiom receipt o f  a BFFO or as agreed to by the Parties. If BellSouth 
does not believe that coristruction will be cornplcted within the relevant time kame and 
BellSouth and Local l ine cannot agree upon a completion date, within forty-five (45) 
calendar- days ofreceipt o f  the RFFO for an initial request, and within thirty (30) 
calendar days for- Augmentations, BellSouth may seek an extension fiom the Florida 
C o mrnissio n. 

Zn the event BellSouth does not have space iii-iniediately available at a Remote Site 
Location, BcllSouth tilay clcct to make additional space available by, for example but 
not limited to, rearranging BellSouth fdcilitics or constructing additional capacity. In 
such cases, the above intervals shall not apply and BellSouth will provision the Remote 
Collocation Space in a nondiscriminatory manner and at parity with BellSouth and will 
provide Local Line with the estimated completion date in its Response. 

Joint Planning. Joint planning between BellSouth and Local Line will commence 
withiii a maximum o f  twenty (20) calendar days from BellSouth‘s receipt of a RFFO. 
BellSouth will provide the preliminary design of the Remote Collocation Space and the 
equipment configuration requirements as reflected in the Bona Fide appiication and 
affirmed in the BFFO. The Remote Collocation Space completion time period will be 
provided to Local Line during joint planning. 

Permits. Each Party or its agents will diligently pursue filing for the permits required 
for the scope of work to be performed by that Pai-ty 01- its agents within ten (10) 
calendar days of the completion of fhalizcd coiistruction dcsigns and specifications. 

Acceptance Walk through, Local Line will schedule and complete an acceptance 
walkthrough of cach Rcrnotc Collocation Space with BcllSouth within fifiecn ( 15) 
calendar days of BellSouth’s notifying Local Line that the Remote Collocation Space 
is ready for occupancy, In the event that Local Line fails to complete an acceptance 
walkthrough within this firteen ( I  5 )  calendar day interval, the Remote Collocation 
Space shall be dectned accepted by Local Line on the Space Ready Date. BellSouth 
will correct any deviations to Local Line’s original or jointly amended requiremeiits 
within seven (7) calendar days after the walkthrough, unless the Parties jointly agree 
upon a dilkrent t ime fi-anie. 

Use of BellSouth Certified Supplier. Local Line shall select a supplier which has been 
approved by BellSouth to perfbun all engineering and installation work Local Line and 
Local Line’s BellSouth Certified Supplier must follow and comply with all BellSouth 
requireiiicnts outlined in BellSouth’s TR 73503, TR 735 19, TR 73572, and TR 73564. 
In some cases, Local Line iiiust select separate BellSouth Certified Suppliers for 
transmission equipment, switching equipment and power equipment. BellSouth shall 
provide Local Line with a list of BellSouth Certified Suppliers upon request. The 
BellSouth Certified Supplier(s) shall be responsible for installing Local Line’s 
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7.7 

7.8 

7.9 

equipment and components, extending power cabling to the BellSouth power 
distribution frame, performing operational tests after installation is complete, and 
notifying BellSouth’s Outside Plant cngiticers and Local Line upon successfbl 
completion of installation. The BellSouth Certified Supplier shall bill Local Line 
directly for’ all work performed tor Local Line pursuant to this Attachment, and 
BellSouth sliall have no liability for nor responsibility to pay such charges imposed by 
the BellSouth Certified Supplier. BellSouth shall make available its supplier 
certification program to Local Line or any supplier proposed by Local Line and will 
not unreasonably witlhold certification. All work performed by or for Local Line shall 
conform to generally accepted industry standards. 

Alarm and Monitoring. BellSouth may placc alarms in the Rcmotc Sitc Location for 
the protection of BellSouth cquipinent and facilities. Local Line shall be responsible 
for placement, monitoring and removal of environmental and equipment alarms used to 
service Local Line’s Remote Collocation Space. Upon request, BellSouth will provide 
Local Line with applicable tariffed service(s) to facilitate remotc monitori~.zg of 
collocated equipment by Local Line. Both Parties shall use best efforts to notify the 
other of any verified hazardous conditions known to that Party. 

Virtual Remote Collocation Space Relocatiqn. In the event physical Remote 
Collocation Space was previously denied at a Remote Site Location due to technical 
reasons or space limitations, and physical Remote Collocation Space has subsequently 
become available, Local Line may relocate its virtual Remote Collocation 
ai-rangetncnts to physical Remote Collocation Space arrangements and pay the 
appropriate fees for physical Remote Collocation Space and for the reairangeinent or 
reconfiguration of services ternlinated in the virtual Remote Collocation Space 
arrangement, as outlined in the appropriate BellSouth tariffs. In the event that 
BellSouth knows when additional space for physical Rcmote Collocation Space may 
become available at thc location requestcd by Local Linc, such information will. be 
provided to Local Line in BellSouth’s written denial of physical Remote Collocation 
Space. To the extent that (i) physical Remote Collocation Space becomes available to 
Local Line within one hundred eighty ( I  80) calendar days of BellSouth’s written 
denial of Local Line’s request for physical collocation, (ii) BellSouth had knowledge 
that the space was going to become available, and (iii) Local Line was not infoimed in 
the written denial that physical Remote Collocation Space would become available 
within such one hundred eighty (1 80) calendar days, then Local Line may relocate its 
virtual Remote Collocation Space arrangement to a physical Remote Collocation 
Space arrangement and will receive a credit for any nonrecurring charges previously 
paid for such virtual Remote Collocation Space. Local Line must arrange with a 
BellSouth Certified Supplier for the relocation o f  equipment ftom its virtual Remote 
Collocation Spacc to its physical Remote Collocation Space and will bear the cost of 
such relocation. 

Virtual to Physical Conversion (In-Place). Virtual collocation arrangenients may be 
convcrtcd tu ‘“in-placc” physical arrangclnents if the potential conversion meets the 
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7.1 1 

7.12 

8. 

8. I 

8.2 

8.3 

following four criteria: 1 ) there is no change in the ainount of equipment or the 
configuration of the equipment that was in the virtual collocation arrangement; 2) the 
conversion of the virtual collocation awangeinent will not cause the equipment or the 
results of that conversion to be located in a space that BellSouth has reserved for its 
own fiiture needs; 3) the converted arrangenw~t does not limit BellSouth’s ability to 
secui-e its own equipment and facilities due to the location of the virtual collocation 
arrangeiment; and 4) any changes to the arrangement caii be accommodated by existing 
power, HVAC, and other requirements. 
complete virtual to in-place physical coljocation conversions within sixty (60) calendar 
days h m  receipt of the BFFO. BellSouth will bill Local Line an Administrative Only 
Application Fec as set forth in Exhibit B for thcsc cltarges on the date that BellSouth 
provides an Application Rcspaiisc. 

Unless otherwise specified, BellSouth will 

Cancellation. If, at any time prior to space acceptance, Local Line cancels its order for 
the Remote Collocation Space(s) (“Cancellation”), BellSouth will bill the applicable 
nonrecurring rate for any aiid all work processes for which work has begun. 

.. . Licenses. _I Local Line, at its own expense, will be solely responsible fox- obtaining from 
govermnental authorities, and any other appropriate agency. entity, or person, all 
rights, privileges, and licenses necessary or required to opcrate as a provider of 
telecominunications services to the public or to build-out, equip and occupy the 
Reino te Collocation Space. 

Environinental Hazard Guidelines_. The Parties agree to utilize and adhere to the 
Envj_t-omcntal Hazard Guidelines identified in Exhibit A attached hereto. 

Rates and C h a r -  

Recurring Charges. If Local Line has met the app.licable fifteen ( 1  5) calendar day 
walkthrough interval(s) specified in Section 4, billiiig for recurring charges will begin 
upon the Space Acceptance Date. In the event that Local Line fails to complete an 
acceptance wailcthrough within the applicable fifteen ( I 5 )  calendar day interval( s) ,  
billing for recurring charges will cominence 01-1 the Space Ready Date. Tf Local Line 
occupies the space prior to the Space Ready Date, the date Local Line occupies the 
space becomes the new Space Acceptance Dale and billing for recurring charges begin 
on that date. 

Application Fee. BellSouth shall assess an Application Fee via a service order, which 
shall be issucd at the time BellSouth responds that space is available pursuant to 
Section 6,lO (Application Response). This nonrecurring fee will be billed by 
BellSouth on the date that BellSouth provides an Application Response. 

Rack/Bay Spacc. The rack/bay spacc chargc includcs reasonablc charges for air 
conditionmg, ventilation and other allocated cxpenses associated with inainteiiance of 
the Reiiiote Site Locaticm, and includes amperage necessary to power Local Line’s 
equipment. Local Line shall pay rack/bay space charges based upon the nuniber of 
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rackdbays requested. BellSouth will assign Reiiio te Collocation Space in conveiitional 
remote site rackhay lineups where feasible. 

8.4 Power. BellSouth shall make available - 4 8  Volt (-48V) DC: power for Local Line’s 
Remote Co’llocation Space at a BellSouth Power Board or BellSouth Battety 
Distribution Fuse Ray (BDFB) at Local Line’s option within the Remote Site 
Location. The charge for power shall be assessed as part of the recurring charge for 
racklbay space. If the power requirements for Local Linc’s equipment exceeds the 
capacity available, then such powcr requirements shall be assessed on an individual 
case basis. BellSouth will revise recurring power charges to reflect a power upgrade 
upon notification of the cornplction of thc upgrade by Local Line’s BellSouth Certifiod 
Vcndor. BellSouth will revise recurring power chargcs to reflcct a power reduction 
upon BellSouth’s receipt of the Power Reduction Farm froin Local Line certiQing the 
completion ofthe power reduction, including the removal of the power cabling by 
Local Line’s BellSouth Certified Supplier. 

8.4.3 Adjacent Collocation Power. Charges for AC power will be assessed per breaker 
ampere per month. Rates include the provision o f  commercial and standby AC power, 
where available, When obtaining power fioni a BellSouth service panel, protection 
devices and power cables must be engineered (sized), and installed by Local Line’s 
BellSouth Certified Supplier- except that BellSouth shall engineer and install protection 
devices and power cables for Adjacent Collocation. Local Line’s BellSouth Certified 
Supplier must also provide a copy o f  tlie engineering power specification prior to the 
equipment becoming operational. Charges for AC power shall be assessed pursuant to 
the rates specified in Exhibit B. AC power voltage and phase ratings shall be 
determined on a per location basis. At Local Line’s option, Local Line may arrange 
for AC power in an Adjacent Collocatjon arrangcmcnt fiom a retail provider of 
electrical powcr. 

8.5 Security Escort. A security escort will be required whenever Local Line or its 
approved ageiit desires access to the Remote Site Location after the one accompanied 
site visit allowed pursuant to Section 5 prior to coinpleting BellSouth’s Security 
Training requireiiients. Rates for a security escort are assessed according to the 
schedule appended hereto as Exhibit R beginning with the scheduled escort time. 
BellSouth will wait for one-half ( 11’2) hour aI‘ter the scheduled time for such an escort 
and Local Line shall pay for such half-hour charges in the event Local Line fails to 
show up. 

8.6 Other. lfno rate is identified in tlie contract, the rate for the specific service or 
function will be negotiated by the Parties upon request by cither Party. 

9. Insurance 

9.1 Local Line shall, at its solc cost and cxpense, procurc, maintain, and keep in force 
insurance as specified in this Sect ion and underwritten by insurance companies 
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9.2 

9.2.1 

9.2.2 

9.2.3 

9.2.4 

9.3 

9.4 

9.5 

licensed to do business in the states applicable under this Agreement and having a 
Best’s insurance Rating of A-. 

Local Line shall maintain the following specific coverage: 

Comniercial General Liability coverage in the amount of ten million dollars 
($10,000,000.00) 01- a combination of Commercial General Liability and 
ExcesdUiiibrella coverage totaling not less than ten inillion dollars ($10,000,000.00). 
BellSouth shall be naiiied as an Additional Insured on the Commercial General 
Liability policy as specified herein. 

Statutory Workers Compensation covcragc and Employcrs Liability coverage in the 
amount of one hundred thousand dollars ($100,000.00) each accident, one hundred 
thousand dollars ($1 00,000.00) each employee by disease, and five hundred thousand 
dollars ($500,000.00) policy limit by disease. 

A11 Risk Property coverage 011 a h l l  replacement cost basis insuring all of Local Line’s 
real and personal property situated on or within RellSauth’s Rem0 te Site Location. 

Local Line may elect to purchase business interruption and contingent business 
interruption insurance, having been advised that BellSouth assumes no liability for loss 
of profit or revenues should an intei-tuption of service occur. 

The limits sct forth in Section 9.2 above may be iricreased by BellSouth fiom time to 
time during the term of this Agrceinent upon thirty (30) calendar days notice to Local 
Line to at lcast such minimuin limits as shaIl then be custoinary with respect to 
conip arable occupancy o f Bells ou t h s t nic tru-e s . 

All policics purchascd by Local Linc shall bc deemed to be primary and not 
contributing to or in excess o f  any sirnilar coveragc purchased by BellSouth. All 
insurance must be in effect on or before the date equipment is delivered to BellSouth’s 
Remote Site Location and shall remain in effect for the term of this Attachment or 
until all of Local Line’s property has bceii reinoved froin BellSouth’s Remote Site 
Location, whichever period is longer. If Local Line fails to maintain required 
coverage, BellSouth may pay the premiums tliereon and seek reimbursement of same 
fiom Local Line, 

Local Line shall submit certificates of insurance reflecting the coverage required 
pursuant to this Section a minimum o f  ten (1 0) business days prior to the 
commenceinent of any work in the Remote Collocation Space. Failure to meet this 
interval may result in construction and equipment installation delays. Local Line shall 
an-ange for BellSouth to receive thirty (30) business days’ advance notice of 
cancellation from Local Line’s insuraiice company. Local Line shall forward a 
certificate of insurance and notice of cancellation/non-renewal to BellSouth at the 
following address: 
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9.8 

9.9 

10. 

10.1 

BellSouth Telecoil7muiiications, Tnc. 
Attn.: Risk Management Coordinator 
17H53 BellSouth Center 
675 W. Peachtree Street 
Atlanta, Georgia 30375 

Local Line must conform to recomtllcndations made by BellSouth’s fire insurance 
company to the extent BellSouth has agrecd to, or shall hercafier agree to, such 
recommendations. 

Sclf-Tnsurancc. If Local Line’s net worth cxcceds fivc hundred million dollars 
($500,000,000), Local Line may elect to request self-insurancc status in lieu of 
obtaining any of the insurance required in Sections 9.2.1 and 9.2.2. Local Line shall 
provide audited financial statements to BellSouth tl-tirty (30) calendar days prior to the 
commenceiiient of any work in the Remote Collocation Space. BellSouth shall theii 
review such audited fmaiicial statements and respond in writing to Local Line in the 
event that self-insurance status is not granted to Local Line. If BellSouth approves 
Local Line for self-insurance, Local Line shall annually hrnish to BellSouth, and keep 
current, evidence o f  such net worth that is attested to by one of Local Line’s corporate 
oficers. The abiliiy to self-insure shall continue so long as Local Line meets all of the 
requirements of this Section. If Local Line subsequently 120 longer satisfies this 
Section, Local Line is required to purchase insurance as indicated by Sections 9.2.1 
and Section 9.2.2. 

The net worth requizteinents sct forth in Section 9.7 may be increascd by BellSouth 
from time to time during the term of this Attachment upon thirty (30) calendar days’ 
notice to Local Line to at  feast such mininium limits as shall then bc customary with 
rcspcct to coinparablc occupancy of BellSouth structurcs. 

Failure to comply with the provisions of this Section will be deemed a material breach 
of this Attachment. 

Mechanics Licns 

Ifany mechanics lien or other liens shall be filed against property of either Party 
(BellSouth or Local Line), or any improvement thereon by reason of or arising out of 
any labor- or materials furnished or alleged to have been fui-nished or to be fimished to 
or fur the-other Party or by reason of any changes, or additions to said property made 
at the request or under the dkcction of the other Party, the other Party directing or 
requesting those chaiiges shall, within thirty (30) busincss days after receipt of written 
notice from the Party against whosc property said lien has been filed, either pay such 
lien or cause the same to bc bonded off the affected property in thc manner provided 
by law. Thc Party causing said lien to be placcd against thc propcrty ofthc other shall 
also defend, at its sole cost and expense, on bclialfoftlic other, any action, suit or 
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11.1 

12. 

12.1 

12.2 

12.3 

proceeding which may be brought for the enforcement o f  such liens and shall pay any 
damage and discharge any judgment entered thereon. 

In spection s 

BellSouth may conduct an inspection of Local Line’s equipment and facilities in the’ 
Remote Collocation Space( s) prior to thc activation of facilities between Local Line’s 
equipment and equipment of BellSouth. BeIlSouth may conduct an inspection if Local 
Lino adds equipincnt and may otherwisc conduct routine inspections at reasonable 
intcwals inutually agrced upon by thc Parties. BellSouth shall provide Local Line with 
a iniiihnuin of forty-cight (48) hours or two (2) business days, whichever is greater, 
advance notice ofall such inspections. AH costs ofsuch inspection shall be borne by 
BellSouth. 

Security and Safetv Requirements 

Unless otherwise specified, Local Line will be required, at i t s  own expense, to conduct 
a statewide investigation of criminal history records for each Local. Line employee 
hired in the past five years being considered for work on the BellSouth Remote Site 
Location, for the statedcounties where the Local Line employee has worked and lived 
for the past five years. Where state law does not pelinit statewide collection or 
reporting, an investigation of the applicable counties is acceptable. Local Line shall not 
be required to pel-foi-m this investigation if an affiliated company of Local Line has 
performed an investigation of the Local Line ernployec seeking access, if such 
investigation mccts the critcria set forth abovc. This rcquimnent will not apply if 
Local Linc has pcrfornied a pre-eiiployi~ient statcwide investigation of criminal history 
records of the Local Line employee for the states/counties where the Local Line 
employee has worked and lived for the past five years or, where state law does not 
permit a statewide investigation, an investigation of the applicable counties. 

Local Line will be required to administer to their personnel assigned to the BellSouth 
Premises security training either provided by BellSouth, or meeting criteria detined by 
BellSou t 11. 

Local Line shall provide i ts employees and agents with picture identification, which 
must be worn, and visible at all t imes while in the Remote Collocation Space or other- 
areas in or around the Remote Site Location. The photo Identification card shall bear, 
at a minimum, the employee’s name and photo, and Local Line’s name. BellSouth 
reserves the right to 1-emovc from its Remote Site Location any employee of Local 
Line not possessing identification issued by Local Line or who have violated any of 
WellSouth’s policics as outlined in the CLEC Security Training documents. Local Line 
shall hold BellSouth harinlcss for any dainagcs resulting fiom such removal of its 
personnel fioiii BellSouth Remote Site Location. Local Line shall be solely 
responsible for ensuring that any Guest(s) o f  Local Line is in compliance with all 
subsections of this Section. 
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Local Line shall riot assign to the BellSouth Remote Site Location any personnel with 
records o f  felony criminal convictions. Local Line shall not assign to the BellSouth 
Remote Site Location any personnel with records of misdemeanor convictions, except 
for misdemeanor traffic violations, without advising BellSouth of the nature and 
gravity of the offensels). BellSouth reserves the right to refuse access to any Local 
Line personnel who have been identified to have misdemeanor criminal convictions. 
Notwithstanding the foregoing, in the event that Local Line chooses not to advise 
BellSouth of the nature and gravity of any misdemeanor conviction, Local Line inay, 
in the alternative, certifjr to BellSouth that it shall not assign to the BellSouth Reinotc 
Site Location any personnel with records of misdemeanor convictions (other than 
misdemeanor traffic violations). 

12.4 

12.4.1 Local Line shall not knowingly assign to thc BellSouth Remote Site Location any 
individual wlio was a former employee of BellSouth and whose employment with 
BeliSouth was terminated for a criminal oflense wl-letlier or not BellSouth sought 
prosecution of the individual for the criminal offense. 

12.4.2 

12.5 

12.5.1 

12.6 

Local Line shall not kiiowingly assign to the BellSouth Remote Site Location any 
individual who was a former supplier of BellSouth and whose access to a BellSouth 
Remote Site Location was revoked due to commission of a criminal offense whether 
or not BeltSouth sought prosecution o f  the individual for the criminal offense. 

For each Local Line employee or agent hired by Local Line within five years of being 
considered for work on the BellSouth Remote Site Location, who requires access to a 
BellSouth Remote Site Location pursuant to this Attachment, Local Line shall furnish 
BellSouth, prior to an employee gaining such access, a certification that the 
aforementioned background check and security training were completed, The 
certification will contain a stateincnt that no feIony convictions were found and 
ccrtifjring that thc sccurity training was complctcd by thc cmploycc. If  the c~nploycc’s 
criminal history includes inisdeincanor convictions, Local Lim will disclose the nature 
ofthe convictions to BellSouth at that time. I n  the alternative, Local Line inay certify 
to BellSouth that it shall not assign to the BellSouth Remote Site Location any 
personnel with records of inisdetneanar convictions other than tilisdeiiieaxiur traffic 
violations. 

For all other Local Line employees requiring access to a BellSouth Remote Site 
Location pursuant to this Attachment, Local Line shall furnish BellSouth, prior to an 
employee gaining such access, a certification that the employee is not subject to the 
requiremknts o f  Section 12.5 above and that security training was completed by the 
employee - 

At BellSouth’s request, Local Line shall promptly remove fiom BellSouth’s Remote 
Site Location any employee of Local Line BellSouth does not wish to grant access to 
its Remote Site Location 1) pursuant to any investigation conducted by BellSouth or 
2) prior to the initiation of an investigation if ail cmployee of Local Line is found 
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interfering with the property 01- personnel of BellSouth or another collocated 
telecommutiicatjo~s carrier, provided that an investigation shall promptly be 
commenced by BellSouth. 

Security Violations. BellSouth reserves the right to interview Local Line’s employees, 
agents, or suppliers in the event ofwrongdoing in or around BellSouth’s property or 
involving BellSouth’s or another collocated telccommunications carrier’s property or 
personnel, provided that BellSouth shall provide reasonable notice to Local Line’s 
Security representative of such interview. Local Line and its suppliers sliall reasonably 
cooperate with BellSouth’s investigation into allegations of wrongdoing or criminal 
conduct committed by, witnessed by, or involving Local Linc’s employecs, agents, or 
suppliers. Additionally, BcllSouth rcscwcs thc right to bill Local Line f i~r  all 
reasonable costs associated with investigations involving its employees, agents, 01- 
suppliers if it is established and mutually agrecd in good faith that Local Line’s 
employees, agents, or suppliers are responsible for the alleged act. BellSouth shall bill 
Local Link for BellSouth property, which is stolen or damaged wficre an investigation 
determines the culpability of Local Line’s employees, agents, or suppliers and where 
Local Line agrees, in good faith, with the results of such investigation. Local Line 
shall notify BellSouth in writing iiitmediately in the event that the Local Line discovers 
one of its employees already working on the BellSouth Remote Site Location is  a 
possible security risk. Upon request of the other Party, the Party who is the employer 
shall discipline consistent with its employmeiit practices, up to and including removal 
fiom BellSouth’s Remote Site Location, any employee found to have violated the 
security and safety requirements of this section. Local Line shall hold BellSouth 
harndess for any damages resulting fioiii such reinoval of its personnel fi-om 
BellSouth’s Remote Site Location. 

Usc of Supplies. Unaut horizcd use of tclccommunications equipment or supplies by 
cither Party, whethcr or not uscd routinely to providc telcphonc service (e-g. plug-in 
cards,) will be strictly prohibited arid handled appmpiately. Costs associated with such 
unauthorized use may be charged to the offending Party, as may be all associated 
investigative costs . 

Use of Ogcial Lines. Except for non-toll calls necessary in tlie performance of their 
work, neither Party shall use the telephones of the other Party o n  the BellSouth 
Remote Site Location. Charges h r  unauthorized telephone calls may be charged to 
the offending Party, as may be all associated investigative costs. 

Accountahlity. Full compliance with the Security requirements of this Section sliall in 
no way limit the accountability of either Party to the other for tlie improper actions of 
its employees. 

Destruction of Remote Collocation Space 

In the event a Reiiiote Collocation Space is wholly or partially damaged by fire, 
windstorm, tornado, flood or by similar causes tu such an extent as to be rendered 
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wholly unsuitable for Local Line’s permitted use hereunder, then either Party may 
elect within ten ( 1  0) calendar days afler such damage, to terminate this Attachment 
with respect to the affected Remote Collocation Space, and if either Party shall so 
elect, by giving the other written notice of termination, both Parties shall stand 
released of and 6-om further tiability under the terms hereof with respect to such , 

Remote Collocation Space. Tf the Remote Collocation Space shall suffer only ininor 
dainagc and shall not be rendered wholly unsuitable for Local Line’s permitted use, or 
is damaged and the option to terminate is not exercised by either Party, BellSouth 
covenants and agrees to proceed promptly without expensc to Local Line, except for 
improvements not to the property of BellSouth, to repair the damage. BellSouth shall 
have a reasonable time within which to rcbuild or inalte any repairs, and such 
rebuilding and repairing shall bc subjcct to delays caused by storms, shortages of labor 
and materials, government regulations, strkcs, walkouts. and causes beyond the 
control of BellSouth, which causes shall not be construed as limiting factors, but as 
exemplary only. Local Line may, at its ow11 expense, accelerate the rebuild of its 
Reiiio te Collocatioii Space and equipinelit provided however that a BellSouth 
Certified Supplier is used and the necessary space preparation has been completed. 
Rebuild of equipment must be performed by a RellSouth Certified Vendor. If Local 
Line’ s acceleration ofthe project increases the cost o f  the prr,ject, then those 
additional charges will be incurred by Local Line. Where allowed and where practical, 
Local Line may erect a temporary facility while BellSouth rebuilds or makes repairs. 
Tn all cases where the Remote Collocation Space shall be rebuilt or repaired, Local 
Line shall be entitled to an equitable abatement of rent and other charges, depending 
upon the unsuitability of the Remote Collocation Space for Local Line’s permitted use, 
until such Remote Collocation Space is fully repaired and restored and Local Line’s 
equipment installed therein (but in no evcnt later than thirty (30) calendar days after 
the Remote Collocation Space is hlly repaired and restored). Where Local Line has 
placed a Rcinote Site Adjaccnt Arrangement pursuant to Section 3.4, Local Line shall 
Iiavc thc salc responsibility l o  repair or rcplace said Rcmotc Site Adjacent 
Arrangement provided herein. Pursuant to this Section, BellSouth will restore the 
associated services to the Remote Site Adjacent Arrangenient. 

Eminent Domain 

If the whole of a Remote Collocation Space or Remote Site Adjacent Arrangement 
shall be taker1 by any public authority undei- the power of eminent domain, then this 
Attachment shall terminate with I-espect to such Remote Collocation Space or Remote 
Site Adjacent Arrangement as oftlie day possession shall be taken by such public 
authority and rcnt and other charges for thc Remote Coljocation Space or Remote Site 
Adjacent Arrangement shall bc paid up to that day with proportionate refhnd by 
BellSouth of such rent and chargcs as may have been paid ii advance for a period 
subsequent to the date of the taking. If any part of the Remote Collocation Space or 
Remote Site Adjacent Arrangement shall bc taken under eminent domain, BellSouth 
and Local Linc shall each haw thc righl to tcminatc this Attachment with respect to 
suck Remote Collocation Space or Remote Site Adjacent Arrangcment and declare the 
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same null and void, by written notice ofsuch jntention to the other Party within ten 
(1 0) calendar days afier such taking. 

Nonexclusivity 

Local Line understands that this Attaclxnent is not exclusive and that BellSouth may 
enter into sllnilar agreements with athcr Parties. Assignment of space pursuant to all 
such agreements shall be determined by space availability and made on a first come, 
first served basis. 

Vcrsion 3Q03: 1 1/12/2003 

CCCS 250 of 308 



Exhibit A 
30 

ENVIRONMENTAL AND SAFETY 
PRINCIPLES 

The folhwing principles provide basic guidance on environmental and safety issues when applying for and 
establishing Physical Collocation arrangements. 

1. 

2 . 1  

1.2 

1.3 

1.4 

1.5 

GENERAL PRINCIPLES 

Compliance with Applicable Law. BellSouth and Local Line agree to comply with applicable federal, 
state, and local environinental and safety laws and regulrztions including U S .  Environmental 
Protection Agency (USEPA) regulations issued under the Clean Air Act (CAA), Clean Water Act 
(CWA), Resource Conservation and Recovery Act (RCRA), Comnpreliensive Eiiviromiental 
Response, Coinperisation and Liability Act (CERCLA), Superfund Amendments and Reauthorization 
Act (SARA), the Toxic Substances Control Act (TSCA), and OSHA regulations issued under the 
Occupational Safety and T-lealth Act of 1970, as amended and NFPA and National Electrical Codes 
(NEC) and the NESC (“Applicable Laws”). Each Party shall notify the other if compliance 
inspections are conducted by regulatory agencies and/or citations are issued that rejate to any aspect 
of this Attachment. 

Notice. BellSouth and Local Line shall provide notice to the other, including Material Safety Data 
Sheets (MSDSs), of known and recognized physical hazards or Hazardous Cheinicals existing on site 
or brought on sitc. A Hazardous Chemical inventory list is posted on an OSHA Poster and updated 
annually a t  each Central Oflicc. This Postcr is normally located iicar thc E-ont entrance of the building 
OP in thc lounge arca. Each Party is required to provide spccific notice for known potential Imminent 
Danger conditions. Local Line should contact 1 -800-743-6737 for any BellSouth MSDS required. 

Practices/Procedures. BellSouth may make available additional environmental control procedures for 
Local Line to follow when working at a RellSouth Remote Site Location (See Section 2, below). 
These practices/procedm-es will represent the regular work practices required to be followed by the 
employees and suppliei-s of BellSouth for environmental protection. Locat Line will require its 
suppliers, agents and others accessing the BellSouth Remote Site Location to comply with these 
practices. Section 2 lists the Environmental categories where RST practices should be followed by 
Local Line when operating in the BellSouth Remote Site Location. 

Envkonniental and Safety Inspections. BellSouth resci-ves the right to inspect the Local Line space 
with proper notification. BellSouth reserves the right to stop any Local tine work operation that 
iinposes Tniminent Danger to the cnvironnient, cinployees or other persons in the arca or Remote Site 
Location. 

Hazardous Materials R r o u ~ h t  On S i .  Any hazardous ivaterials brought into, used, stored or 
abandoned at the BellSouth Remote Site Location by Local Line are owned by Local Line. Local 
Line will indeimify BellSouth for claims, iawsuits or damages to persons or property caused by these 
materials. Without prior written BellSouth approval, no substantial new safety or environmental 
hazards can be created by Local Line or different hazardous materials used by Local Line at the 
BcllSouth Remote Site Location. Local Line must detnotistrate adequate emergency response 
capabilities for its materials used or remaining at the BellSouth Remote Site Location. 
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Spills and Releases. When containinatiori is discovered at a BellSouth Remote Site Location, either 
Party discovering the condition niust notitjr the other Party. All Spills or Releases of regulated 
materials will immediately be reported by Local Line to BcllSouth. 

Coordinated Environmental Plans and Permits. BellSouth and Local Line will coordinate plans, 
permits or information required to be submitted to government agencies, such as emergency response 
plans, spill prevention control and countermeasures (SPCC) plans and cotnniunity reporting. If fees 
are associated with filing, BellSouth and Local Line will develop a cost sharing procedure. If 
BellSoutli’s permit or EPA identification nrmiber must be used, Local Line must comply with all o f  
BellSouth’s permit conditions and environmciital ~I’OCCSSCS, including environinental ‘‘best 
management practices (BMP)” (SCC Scction 2, bclow) and/or sclcction of BST disposition vendors 
and disposal sites. 

Etivironiiiental and Safety Iiideinnification. BellSouth and Local Line shall indemnify, defend and 
hold haixnless the other Party from and against any claims (including, without limitation, third-party 
claims for personal injury or death or real or personal property damage), judgments, damages, 
(including direct and indirect damages, and punitive damages), penalties, tines, forfeitures, costs, 
liabilities, interest and losses arising in conncction with the violation or alleged violation of any 
Applicable Law or contractual obligation or thc presence or alleged presence of contamination arising 
out o f  the acts or omissions of the indeiiinifying Party- i t s  agents, suppliei-s. or employees concerning 
its operations at the Remote Site Location. 

CATEGORIES FOR CONSIDERATION OF ENVIRONMENTAL ISSUES 

When performing hnctions that fall under the following Environmental categories on BelISoutli’s 
Remote Site Location, Local Line agrees to comply with the applicable sections of  the current issue 
of BellSouth’s Environmental and Safety Methods and Procedures (M&Ps), incorporated herein by 
this reference. Local Line filrther agrees to cooperate with BellSouth to ensure that Local Line’s 
employees, agents, andlor suppliers are knowledgeable of and satisfjr those provisions of BellSouth’s 
Environmental M&Ps which apply to the specific Environmental function being perforined by Local 
Line, its employees, agents and/or suppliers. 

2.1.1 The most current version o f  reference docuinentation must be requested .From Local Line’s BellSouth 
Account Team Collocation Coordinator (ATCC) Representative. 

ENVlRONRlENTAL 
CATEGORIES 

Disposal of hazardous material 
or other regulated material 
(e.g.. batteries, fluorescent 
tubcs, solvents & clcaniiig 
ma tcria Is ) 

ENVIRONItlENTAL, 
ISSUES 

Coiq3liaiice with a l l  applicable 
local, state, & fcderal laws and 
regulations 

Pollution liability insurance 

ADDRESSED BY THE 
FOLLOWING 

DOCUMENTATION 

a StdTGLt450 
Fact Sheet Series 17000 

0 SIdT&C 660-3 

* Approved Environmental 
Vendor List (Contact AI’CC 
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Emergency response I 

Cont cact iabor/ou tsourc ing for 
services with environmental 
iiylications to be performed 
on BellSouth Remote Site 
Location ’ (c.g., disposition of hazardous 

1 materiaVwaste; maintenance of 
storage tanks) 

Maintenance/operations work 
which may produce a waste 

0 t her maintenance work 

Janilorial scrvices 

3VET approval of supplier 

4aztnat/waste releaselspill fire 
;afcty eiiicrgcncy 

Z’ompliance with all applicable 
local, state, & federal laws and 
:egda tions 

Perfoi-inance of services in 
sccordance with EST’s 
:iiviroiimental M&Ps 

insurance 

Compliance with all applicablc 
Local, state, & federal laws and 
reg11 a t ‘  ions 

Pollution liability insurance 

EVET approval of supplier 

Caiiipliance with all applicable 
local, state, & federal laws and 
regu 1 a ti 011s 

Protection of BST employees and 
equipment 

All waste retnoval and disposal 
must conform to all applicable 
federal, state and local regdations 

All f-Ta7ai-dous Matcriul t i i d  Wastc 

Asbestos notification arid 
protection of eiiiployecs and 
equ i pmcn t 

Representative) 

Fact Sheet Series 1700 

Operations Plan (EOP) 
(specific to and located on 
Remote Sitc Location) 

Building Emergency 

0 StdT&C450 

Std T&C 450-T3 
(Contact ATCC 
Representative for copy of 
appropriate E/S M&Ps.) 

* StdT&C 660 

StdT&C450 I 

Fact Sheet Series 17000 

Std TBiC 660-3 

Approved Envirorirncntal 
Vendor List (Contact ATCC 
Representative) 

StdT&C450 

29C:FR 191 0.147 (OSHA 
S ta nda rd) 

0 29CFR 1910 Subpart 0 
(OSHA Standard) 

-Procuretnent Manager 
(CRES Related M.at tel-s)-BST 
Supply Chain Serviccs 

Fact Sheet Series 17000 

e 

HSP 010-170-OOlRS 
GU-RTEN-00 1 BT, Chapter 3 

(Hazconi) 
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Manhole cleaning 

~ 

Rcmoving or disturbing 
building materials that may 
contain asbestos 

Compliance with all applicable 
local, state, & federal laws and 
reg1 la t ions 

Pollution liability insurancc 

EVET approval of suppliet- 

Asbestos work practices 

StdT&C450 
* Fact Shcet 14050 

BSP 620-145-01 1PR 
Tssue A, August ! 996 

Std T&C 660-3 

Approved Envjroninental 
Vendor List (Contact ATCC 
Represent at ive) 

0 GU-BTEN-00 i BT, Chapter 3 
For questions regarding 
removing or disturbing 
materials that contain 
asbestos, call the BcllSouth 
Building Service Center: 
AL, MS, TN, KY & LA 
(local area code) 557-6194 
FL, GA, NC & SC 
(local area code) 780-2740 
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3. DEFINITIONS 

Generator. Under RCRA, the person whose act produces a Hazardous Waste, as defined in 40 CFR 261, or 
whose act first causes a Hazardous Waste to become subject to regulation. The Generator is legally responsible 
for the proper inanagenient and disposal of Hazardous Wastes in accordance with regulations. 

---ll___-__l Hazardous Chemical. As defined in the U. S. Occupational Safety and Health (OSHA) hazard communication 
standard (29 CFR I91 0.1200), any chemical which is a health hazard or physical hazard. 

Hazardous Waste. As defined in section 1004 of RCRA. 

Imminent Danger. Any conditions or practices at a remote site location which are such that a danger exists 
which could reasonably be expected to cause iiimediate death or scrious l-iarm to people or immediate significant 
damage to the environment or natural resources. 

Spill 01- Release. As defined in Section 101 of CERCLA. 

4. ACRONYMS 

ATCC - Account Team Collocation Coordinator 

BST - BellSouth Telecommunications 
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CRES - Corporate Real Estate and Services (formerly PS&M) 

DEC/LDEC - Departiuent Environinental Coordinator/Local Department Environmental Coordinator 

_- E/S - Environ~nciital/Saf~ty 

EVET - Enviconincntal Vendor Evaluation Team 

GU-BTEN-00 1 BT - BellSouth Environmnental Mcthods and Procedures 

NESC - Natioizal Electrical Safety Codes 

P&SM - Property & Services Management 

Sld T&C - Standard Terms & Conditions 
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COLLOCATION - Florida 
SVC Order Svc Order 
Submitted Submitted 

Elec Manually 
per LSR per LSR Zone BCS usoc RATES ($) lnteri CATEGORY RATE ELEMENTS 

' Nonrecurring Disconnect Nonrecurring 
~~ ~ 

Add'l SOMEC SOMAN First Add7 first Rec 

I 
PHYSICAL COLLOCATION 

Physical Collocation 2-Wire Cross Connect, Exchange Port 2- 
Wire Analog - Res 
Physical Collocation 2-Wire Cross Connect Exchange Port 2- 
Wire Line Side PBX Trunk Bus 
Physical Collocation 2-Wire Cross Connect Exchange Port 2- 
Wire Voice Grade PBX Trunk I Res 
Physical Collocatjon 2-Wire Cross Connect Exchange Port 2- 
Wire Analog - Bus 
Physical Collocation 2-Wrre Cross Connect Exchange Port 2- 
Wire ISDN 
Physical Collocation 2-Wire Cross Connect Exchange Port 2- 

I Wire iSDN 
Physical Collocation 4-Wire Cross Connect Exchange Port 4- 
Wire ISDN DS1 

PHYSICAL COLLOCATION 
[Physical Collocation - Initla[ Application Fee CLO PE1 BA 2.597 00 

CLO ~ PEICA 2 236 00 - - t - - y  I CLO PElBL 742 00 

CLO PElSJ 288 93 

UEPSR PElR2 0 0276 8 22 7 22 

UEPSP P E l R Z  . 0 0276 E 22 7 22 

VEPSE PEIR2 0 0276 8 22 7 22 

UEPSB PElRZ 0 0276 8 22 7 22 

UEPSX PElRZ 0 0276 8 22 722 

UEPTX PElR2 0 0276 a 22 7 22 

UEPEX PElR4 0 0552 8 42 7 36 

I Ph sicai Collocatron - Subsequent Application Fee 

Physical Collocation Space Preparation - Firm Order 
Processing 
Physical Colioca!ion - Space Preparation - C 0 Modification per 

Physrcal Collocation . Space Preparation - Common Systems 

PhySicJl Collocation - Cable lnstallatton Pricing non-recurring 
charge, per Entrance Cable 

f Physical Collocation - Floor Space per sq feet CLO PEIPJ 7 86 
'Physical Coliocation -Cable Support Structure per Entrance 

CLO PElPM 18 96 

CLO PE 1 Pi 7 ED 

- 

CLO PEISK 2 38 

I Modi+ications Caged per cage CLO PElSM 92 55 

CLO PEIBD 1,750 00 45 16 

-- ~~ lSquareft 
1 
/ Cable 

Physical Collocation - Power, 48V DC Power - per Fused Amp 
Physical Collocalion Power Reconfiguration Only Application 

Physical Collocation Power 120V AC Power Single Phase 
per Breaker Amp CLO PEIFB 5 38 

Physlcal Coilocation I Power 240V AC Power Single Phase 
per Breaker Amp 
Physical Collocation - Power 720V AC Power Three Phase per 
Breaker Amp CLO PEI FE 16 15 I 
Phystcal Collocation Power 277V AC Pcwer Three Phase. per 
Breaker Amp CLO PEIFG 37 30 I 

CLO PEIPR 399 43 , Fee 1 ----- 

CLO PE1 FD 10 77 

UEANL UEQ 
UNLDX UNCNX 
UEA,UCL VAL 
U H L . U D C  UON. 

UEA UHL. UNCVX 

WDSIL WD57.S 
u m 1 .  ULDDl 
USLEL, UNLDl 
UEPEX UEPDX, 
USL ULC UlTDl 

Physicai Collocatm - 2-wire cross-connect loop, provisionlng UNCVX PEIPZ 0 0276 a 22 7 22 5 74 4 50 

1 Physical Collocation - 4-wire cross-connect loop provisioning UNCDX, UCL. UDL PElP4 0 0552 5 42 7 36 5 90 4 66 

Physical Collocation -DS1 Cross-Connect for Physrcal 
Collocation, provisionrng UNCIX PE1 P1 1 32 27 77 15 52 5 93 4 77 
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Incremental Incremental Incremental Incremental 

Charge - Charge - Charge - Charge - 
Manual Svc Manual Svc Manual Svc Manual Svc 

Order vs. Order vs Order vs. Order vs 
Electronic- Electronic- Electronic- Electronic- 

Add7 Disc Ist Disc Add? 1 st 

OSS Rates ($) 
SOMAN SQMAN SOMAN SOMAN 
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COLLOCATI~)N • :~:::==---------------r---r-----r~ 

CATeGORY RATe ELEMENTS Interi 'Zone 
m 

SCS 

UE3.U1T03. 
UXT03. UXTSI. 
UNC3X. UNCSX. 
ULD03. 

ULDI2. ULD48, 
Un03, U1T12, 
U1T48, UOL03. 
UDLI2. UDF 
ULD03. ULDI2. 
ULD48. UIT03. 
U1T12. U1T48. 
UDL03. UDL 12. 
UiJF 

~-~~lc=-~~'c~~~~:~~~~~~sv.~~~NS; :+.__+-~CLO 
~ __I-_FCLO 

USOC RATES ($) 

Attachment: 4 Exhibit: B l 
I I j Sve o-rderj-S-VC Ord~r Incremental Incremental Incremental tncremental l. 

Submitted Submitted Charge  Charge· Charge  Charge - ! 
Et.ec: Manuallv Manual Svc Manual Svc Manual $vc Manual Svc i 

per LSR per LSR Order 'liS. Order vs. Order vs. Order 'liS. 

Electronic~ Electronic- e.ectronic- Electronic.. 
1 Add'i Disc 1st Disc Add'i 

-t-- Nonrecurrina Nonrecurring: Disconnect OSS Rates $ 
Ree . ~ Add'i First Add'i $OMEC SOMAN SOMAN SOMAN $OMAN SOMAN 

I 

PE1P3 16.81 25,48 5,01 
~~~---t 

PE1F2 3.34 1 41,.94 r-="+--~9--~+--+---t---t---+--~.~ ...+ 

15,54 

PE1CW lB.58 

PE1AY 0.Q105 
C ~~-~~ 

I
~~-

CLO I' ~,~.I n~4A~ 0.0577 55.80 
~ 

CLO 

Stolen Card, er Card ClO 
Ph sical Collocation - Securit ~ess· lOltial Ke , per Ke ClO 
Physical Collocation Security }\ccess - Key. Replace Lost Of 
Stolen Ke. or Ke CL 0 
Physical Collocation - Space Availability Report, per Central 
Offlce Requested 
Physical Collocation - CFA Information Re-send Request, per 
Ipremises, per request 
Physical Collocalion~ - Gable Records. per reQuest 
Physical Collocation, Cable Records" VG/OSO Cable, per cable 
record (maximum 3600 records) 

IPhysical Collocation, Cable Records, VGfDSO Cable, per each 
100 pair 
PhYSical Collocation. Cable Records, DS1, perTl TIE 
Physical Ccllocation. Cable Records, 053, per T3 TIE 
Physical Collocation ~ Cable Records, Fiber Cable, per cable 
record (maximum 99 records) 

I
Physical CollocatlonSecurlfy-Escort for BasiC Tlme - normally 
scheduled_~: per half hour 

,CLO 

CLO 
CLO 

CLO 

CLO 
CLO 
CLO 

CLO 

CLO 

~~~__~~~__~~~~~____t-__+-~CI o 

IPE1M i 15.65 .. 

PE1AR 45.75 
nrc.t"'v 26.30 

~ ------ t--- 26 :30 

PE1SR ~~~2.159Q() 

PE1C9 77.54 ' 
PE1CR ',1>2b.0, 

i"E1CD ~~ 65650 

~ ~~r-~~ 
9.66 
4,52 

PE1C3 15.82 
i 

PE1CS , 169,61 

PE1BT 16.52 

PElOT 

CLO 27.31 i 

CLO 

CLO 

CLO 

PE1BV 

PE1BO ~, 

PE1B1 

33.00 

--+ 33.00 

52.00 
----

+---+-~~~~~-+-- ~~ I-

-------<--

t---~-~,----

~~----1'~~-~~-

li.lL 
" 55 
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COLLOCATlON~FI()ric:la" Altachment: 4 Exhibit: B 
5\1() Order SvcOrder Incremental Int;;:temental Incremental Incremental 
SUbmitted Submitted Ch.rge • Charge Charge· Charge· 

Interi Elec Manually Manual Svc Manual 5\1() Manual Svc Manual Svc 
CATEGORY RATE ELEMENTS Zone SCS USOC RATES f$) per LSR per LSR Ordervs. Ordervs. Order"". Ortiervs.m 

Electronic- Elftctronic.. Electronic~ Electrnnic
1.t Add'i Disc 1st DIseAdd't 

. - f-
Nonrecurring 

....... 
OSS Rates'is'

Rec 
Nonrecurrin Disconnect 

First Add'i First Add'i SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

I Physical Colloc.lion • Virtual 10 Physical ColioCalion Relocation. 

52.00.1per OS3 Circuit I CLO PE1B3 
Physical Collocation ~ Virtual to Physical Collocation In«Place, 

IcLO 23.00 I Per Voice Grade Circuit I PE1BR 
Physic"ICCllocatiOn Virtual to Physical Collocation In·Place. Per 
eso Cirouit I CLO PE1BP 23.00 _. 

I~hy~~a~ Collocation ~ \lrrtu~al·to·Physk:aj Collocation In~Pjace, 
...... 

i 
....._---_.. 

--_ ..I---
IperDSl Circuit I ClO PE1BS 33.00 
IPh~~~.Collocatlon - Virtu.llo Physical Collocation In-Place. 
Ipo; DS3 Cir""ll I IClo PE1SE 37.00 

l~hYS~1 Collocation - Virtu.IIO Physical Collocation In-
facilities assIgned to Collocation 

Space. per 700 cable pairs or fracllon thereof I CLO PElB7 592.00 
--------

Physical Collocation· Co-Catrier Cross ConnectsiDjrect ! 

--------- f.. I~onnec~. - Fiber Cable Support Structure. per linear ft. ClO PE1ES ______O~_ 
l~hySiCai:Collocation· Co-Carrier Cross Connect 

!ICopper/Coax Cable Support Siructure, per lin. ft. ClO PEIDS 0.0014 

I 
Physical Collocation w eo..camer Cross Connects/Direct 
ICo~nect, Applicallon Fee. per .pclicaiJon CLO PEIDT 58411 
IPhysical Collocation· Copper Entrance Cable per Cable (CO 
Imanhole to vaul! solice) ClO PE1EA 1.169.1331 42.712 

....... 

Physlcsl Collocation ~ Copper Entrance Cable lr1staHatlon. per 

I...... - 100 Pairs CLO PE1EB 18.009 
"P"hysicaTCollocation Fiber Entrance Cable per Cable (CO 

---------------

manhole to vault splice) ClO PE1EC 973.661 42.712 
Physical Collocation ~ Fiber Entrance Cable Installation, per 
Fiber ClO PE1ED 7.24 
~.~YSiC:',Collocation ~ Co~Carner Cross Connect/Direct Connect 

! Fib'er Cable SUP2~I~U~!~I:I~t.~~e, p~r cable I CLO PE1DU 535.54 
.... 

Physical Collocation ~ Co-Carrier Cross ConnecUDirecl Connect 
Copper/Coax Cable Support Struclure. per cable I I CLO PE1DV 535.54 

...... -----
ADJACENT COLLOCATION 

Acr.<-""t ColiocatJOn - So.ce Ch.r~a per Sq. FL CLOAC PE1JA 0.1635 
Acr."""1 Collocation - Electrical Fac~iIv Charge per Unear Ft. CLOAC PE1JC 5.11 
Ad'acent Collocation - 2~Wjre Cross-Connects UEA,UHL.UOl,UCL PE1P2 0.0213 24.69 I 23.69 11.77 10.62 
Acfacent Collocatk:m ~ 4~Wjre Cross..cormects UEA.UHL.UOL.UCL PE1P4 00426 24.88 I 23.83 12.04 10.80- Ad'acent Collocation' DSt Cross-Gonnects UEA,UHL.UOL.UCl PEtP1 122 44.24 I 31.99 12.07 10.91 

~ 

Atfacent Collocation ~ OS3 Cross·eonnects UEA,UHLUDL.UCL PE1P3 1656 41.04 ! 3052 13.91 11.15 
Ad aeon! Collocat,," - 2-Fib .., Cross-Connect CLOAC PE1F2 2.81 41.94 30.52 13.91 11.16 
Atfacent CollocatIOn - 4-Fiber Cross-Connect CLOAC PE1F4 5.36 51.30 39.87 18.29 15.54 
Adjacent (;olloc.tlon •• Appli<;at!2!l,Fee CLOAC PE1JB 2,785,(jO. 
Adja;::n~'coliocat"I'I' .s;ngiePhase Standby Power Rale 
per AC Breaker Amp ClOAC PE1FB 536 

---~~~~~~~~ ......_- --..-
I\dJacent ColiocatJon ~ 240V. Single Phase Standby Power Rate 

er AC BI.aker Amp CLOAC PE1FD 10.77 
I\djacent Collocation - 120V, Three Phase Standby PCWlef Rate 
.r AC Br ••ker Amp CLOAC PE1FE 16.15 

Adjacent CouocatJJn • 277V, Three Phase Standby Power Rate 
per AC Breaker Amp ClOAC PE1FG 37.30 
Adjacent Collocation· Cable Support Stfucture per l::ntrance 
Cable I ClOAC PE1PM 18.96 

PHYSICAL COLLOCATiON IN THE REMOTE SITE 
Physical CollocatiOn in the Remote Site - Application Fee CLORS PE1RA 617.91 328.81 

Cabinet Space to the Remote Site per Bay! Rack ClORS PE1RB 219.49 

IPhYSical Collacat"n in Ihe Remole Site· Security Acce •• - Key ClORS PE1RD 26.30 

i~:;:~~a~;Ollacatio~ i~~~.~=le Site· Space Avallabilily 
CLORS PE1SR 232.69 
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Attachment: 4 
Svc Order Svc Order Incremental Incremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
per LSR per LSR Order vs. Order vs. 

rn EIectronic- Electronic- 

COLLOCATION - Florida 

RATES (5) USOC lnteri tone BCS CATEGORY RATE ELEMENTS 

Add7 1st - 
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Exhibit: 6' 
Incremental Incremental 

Charge - Charge - 
Manual Svc Manual Svc 

Order vs. Order vs. 
Electronic- Eiectronic- 

Disc Ist Disc Add'l 

Page 4 of 5 

---- OSS Nonrecu rri n Disconnect 
Add7 SOMEC SOMAN SOMAN First Add7 First - R ~ c  

Physical Collocation in the  Remote Site - Remote Site CCLl 
75.41 Remote Site DLEC Data (BRSDD). per Compact Disk. per co CLORS PEI RR 233.51 Code Request. per CLLI Code Requested 

Physical Cofiocation - Security Escort for Basic %me ~ normally 

physical Collocation - Security Escort for Over[ime - outside Of 

CLORS PEIRE 

16.52 10.83 j 

i 1 normally scheduled working hours  on a scheduled work day. 21.42 '14.19 
CLORS PEIOT 

CLORS PEIBT ' 1 scheduled work, per half hour 

I per half hour 
27.31 17 55 CLORS j ---~ PEIPT 

6.27 CLORS PEIRS 

CLORS PEIAT 

Remote Site-Adjacent Collocation - AC Power, per breaker amp 
1 
I 0.134 
j Remote Site-Acljacent Coliocation - Real Estate, per square foot 755.62 755.62 
1 

/NOTE: if Security Escort and/or Add'{ Engineering Fees become necessary for remote Site COlloCatbn, the Parties Will. negotiate appropriate Fates. 

CLORS PElRU Remote Site-Adjacent Collocation-Application Fee 

I EAF 4.122.00 1.249.00 AMTFS 
AMTFS 
AblTFS ESPCX 

4.25 ESPVX AMTFS 6.95 
AMTFS ESPAX 

13 35 ESPSX AMTFS 
UEANL,UEA. UDN, U 

1 cable 
! DC ,UAL.UHL,UCL. U 

EQ, UNCVX. i I .57 
UNCDX. UNCNX UEAC2 0.0502 

VAL, UDN. UNCVX, 11.57 
UNCDX UEAC4 0.0502 

VIRTUAL COLLOCATION 

I VEIAF 742 00 
Virtual Collocatroi~ - Application Fee 
Vidual Collocation Administrative Only -Application Fee 
Virtual Collocation - Cable Instailation Cost, per Cable 
Virtual Collocation - Floor Space. per sq. ft. 
Vtrtual Collocation - Power. per fused amp 

' 1 Virtual Collocation - Cable Sup?ort Structure. per entrance 

12.45 965.00 ~ 

j Virtual Collocation .2-wire cross Connects jloop! 
I UEA.UHL,UCL,UDL. 

i 
1 

UIT03. ULD03. I 

Virtual Coilccatior: - 4-wire cross Connects jloop) 

UiT48, UlT12. 

ULD12. VLD48, UDF CNC2F 

UDLlZ, UDL03, 
UlT48, UlT12, 
U1T03, ULD03. 
ULD12. ULD48, UDF CNC4F 
USL.ULC. UlR, 
UxTD1, UNCIX. 
ULDDI, U lTDI ,  

USLEL. UNLDI, 14.00 7.50 155.00 UEPEX, UEPDX CNClX 
USL,U€3. UlT03, 
UXTS?, UXTD3. 
UNC3X. UNCSX. 
ULD03, UITSI .  
ULDS1, UDLSX. 

6.71 2,431.00 
j 
I Virtual Collocation - 2-Fiber Cross Connects 

1 
6.71 2,431 .OO Virtual Collocation ~ 4-Fiber Cross Connects 

! 

1 Virtual collocation -Special Access & UNE. cross-connect per 
DSI  

11.83 5625 151.90 
Virtiial collocation -Special ACCESS & UNE, cross-connect per DS3 UNLD3 CND3X 

AMTFS VE 1 CB 0.0028 
Support Structure, per linear foot 
Virtual Collocation - Co-Carrier Cross Connects - CopperlCoax Cable Support Structure, per linear fl AMTFS VEICD 0.0041 

Mrtual Collocation - Co-Carrier Cross Connects - Fiber Cable 

- - p b e r  Cable 

AMTFS VEI CC , 535.54 1 Support Struclure,per cable 
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ACCESS TO NUMBERS AND NUMBER PORTABILITY 

1. 

1 . 1  

I .2 

1.3 

2. 

2.1 

2.2 

NON-DXSCRJM1NATORY ACCESS TO TELEPHONE NUMBERS 

During the term of this Agreement, where Local Line is utilizing its own switch, 
Local Line shall contact the North Ai-nerican Nunibcring Pian Administrator, 
NeuStar, for the assigivneiit of numbering resources. In order to be assigned a 
Central Office Code, Local Line will be required to coinplete the Central Ofice 
Code (NXX) Assignment Request and Coiifii-tnation Form (Code Request Form) 
in accordance with Tiidustry Numbering Committee’s Central Office Code (NXX) 
Assignment Guidelines (TNC 95-0407-008). 

Where BellSouth provides local switching or resold services to Local Line, 
BellSouth will provide Local Line with on-line access to intermediate telephone 
numbers as defincd by applicable FCC rules and regulations on a first come fKst 
served basis. Local Line acknowledges that such access to nuinbers shall be in 
accordance wit11 the appropriate FCC rules and regulations. Local Line 
acknowledges that there may be instances where there is a shortage o f  telephone 
tiumbel-s in a particular rate center; and in such instances, BellSouth may request 
that Local Line return unused intermediate numbers to BellSouth. Local Line shall 
return unused intermediate numbers to BellSouth upon BellSouth’s request. 
BellSouth shall make all such requests o n  a nondiscriminatory basis. 

BellSouth will allow Local Line to designate up to 100 intermediate telephone 
numbers per rate center for Local Liiie’s sole use. Assignment, reservation and 
use o f  telephone iiuinbers shall be governed by applicable FCC rules and 
regulations. Local Line acknowledges that there may be instances where‘there is a 
shortage of telephone numbers in a particular rate center and BellSouth has the 
right to limit access to blocks o f  intermediate telephone nuinbers. These instances 
include: 1 )  where jeopardy status has been declai-ed by the North American 
Nuinbering Plan (NANP) for a particular Nunihering Plan Area (NPA); or 2) 
where a rate center has less than six months supply o f  numbering resources. 

LOCAL SERVICE PROVIDER NUMBER PORTABILITY - PERMANENT 
SOLUTION (LNP) 

The Parties will offer Number Portability in accordance with i-ules, regulations and 
guidelines adopted by the Commission, the FCC and industry fora. 

End User Line Charge. Where Local Line subscribes to BellSouth’s local 
switcliing, HellSouth shall bill and Local Line shall pay the end user line charge 
associated with irnpleineiiting LNP as set forth in BellSouth’s FCC TariffNo. 1 .  
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2.3 

2.4 

2.5 

2.6 

2.7 

3. 

3.1 

This charge is not subject to the resale discount set forth in Attachment 1 ofthis 
Agreement. 

To limit service outage, BellSouth and Local Line will adhere to the process flows 
and cutover guidelines for porting numbers as outlined in the LNP Reference 
Guide, as amended from time to time. The LNP Reference Guide, incorporated 
herein by reference, is accessible via the Intemct at the following site: 
http://yvw.interconnection.bellsouth.corn. All intervals referenced in the LNP 
Reference Guide shall apply to both BellSouth and Local Line. 

The Parties will set Location Routing Number (LRN) unconditional or IO-digit 
triggers where applicable. Where triggers are set, the porting Party will remove 
the ported number at the same time the trigger is removed. 

A trigger order is a service order issued in advance of the porting of a number. A 
trigger order 1) initiates call queries to the ATN 557 network in advance of the 
numbcr bcing portcd; and 2) provides for thc new scrvicc provider to bc in control 
of when a number ports. 

Where triggers are not set, the Parties shall coordinate the porting of the number 
between service providers so as to minimize service interruptions to the End User. 

BellSouth and Local Line will work cooperatively to implement changes tu LNP 
process flows ordered by the FCC or as recommended by standard industry forums 
addressing LN P. 

OPERATIONAL SUPPORT SYSTEM (OSS) RATES 

The terms, conditions and rates for OSS are as set forth in Attachment 2. 
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PRE-ORDERING, ORDERING, PROVISIONING, MAINTENANCE AND REPATR 

I .  

1.1 

1.2 

2. 

2.1 

2.1.1 

QUALTTY OF PRE-ORDERING, ORDERING, PRQVTSTONING, , 

MAINTENANCE AND IUPAIR 

BellSouth shall provide to Local Line nondiscriminatory access to its Operations 
Support Systems (OSS) and the necessary information contained therein in order 
that Local Line can perform the fimctions of pre-ordering, ordering, provisioning, 
maintenance and repair, and billing.. BellSouth shall provide Local Line with all 
relevant documentation (manuals, user guides, specifications, etc.) regarding 
business rules and other formatting information as well as practices and procedures 
necessary to eiisure requests are eficiently processed. All documentation will be 
readily accessible at BellSouth’s interconnection website and are incorporated 
herein by reference. BellSouth shall ensure that its OSS are designed to 
accommodate access requests for both current and projected demand of Local 
Line and other CLECs in the aggregate. 

BellSouth shall provision services during its regular working hours. To the extent 
Local Line requests provisioning of service to be performed outside BellSouth’s 
regular working hours, or the work so requested requires BellSouth’s technicians 
or project manager to work outside of regular working hours, overtime charges 
shall apply. Notwithstanding the foregoing, if such work is  performed outside of 
regular working hours by a BellSouth technician or project manager during his or 
her scheduled shift and BellSouth does not incur any overtime charges ~JI 

performing the work on behalf of Local Line, BellSouth will not assess Local Line 
additional charges beyond the rates and charges specified in this Agreement. 

ACCESS TO OPERATIONS SUPPORT SYSTEMS 

BellSouth shall provide Local Line nondiscriminatory access to its OSS and the 
necessary information contained therein in order that Local Line can perform the 
hnctions of pre-ordering, ordering, provisioning, maintenance and repair, and 
billing. BellSouth sball provide nondiscriminatory access to the OSS through 
manual and/or electronic interfaces as described in this Attachment. It is the sole 
responsibility of Local Line to obtain the technical capability to access and utilize 
BellSouth’s OSS interfaces. Specifications for Local Line’s access and use of 
BellSouth’s electronic interfaces are set forth at BellSouth’s interconnection 
website and are incorporated herein by reference. 

Pre-Ordering,. BellSouth will. provide electronic access to its OSS and the 
information contained therein in order that Local Line can perform the following 
pre-ordering hnctions: service address validation, telephone number selection, 
service and feature availability, due date information, customer record information 
and loop makeup infonnation. Mechanized access is provided by electronic 
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interfaces whose specifications for access and use are set forth at BellSouth’s 
interconnection website and are incorporated herein by reference. The process by 
which BellSouth and Local Line will manage these electronic interfaces to include 
the development and introduction of new interfaces will be governed by the change 
management process as described below. Local Line shall provide to BellSouth 
access to customer record information, including circuit numbers associated with 
each telephone number where applicable. Local Line shall provide such 
information within four (4) hours after request via electronic access where 
available. If electronic access is not available, Local Line shall provide to 
BellSouth paper copies of customer record information’ including circuit numbers 
associated with each telephone number where applicable. If BellSouth requests 
the information before noon, the customer record information shall be provided the 
same day. If BellSouth requests the information after noon, the customer record 
information shall be provided by noon the following day. 

The Parties agree not to view, copy, or otherwise obtain access to the customer 
record information of any custoiner without that customer’s permission. Local 
Line will obtain access to customer record information only in strict compliance 
with applicable laws, rules, or regulations of the state in which the service is 
provided. BellSouth reserves the right to audit Local Line’s access to customer 
record information. If a BellSouth audit of Local Line’s access to customer record 
information reveals that Local Line is accessing customer record information 
without having obtained the proper End User authorization, BellSouth upon 
reasonable notice to Local Line may take corrective action, including but not 
limited to suspending or terminating Local Line’s electronic access to BellSouth’s 
OSS functionality. All such information obtained through an audit shall be deemed 
Information covered by the Proprietary and Confidential Information section in the 
General Terms and Conditions o f  this Agreement. 

Ordering. BellSouth will make available to Local Line electronic interfaces for the 
purpose of exchanging order information, including order status and completion 
notification, for non-complex and certain complex resale requests and certain 
network elements. Specifications for access and use of BellSouth’s electronic 
interfaces are set forth at BellSouth’s interconnection website and are incorporated 
herein by reference. The process by which BellSouth and Local Line will manage 
these electronic interfaces to include tlie development and introduction of new 
interfaces will be governed by the change management process as described below. 

2.1.4 Maintenance and Repair. BellSouth will make available to Local Line electronic 
interfaces for the purpose of reporting and monitoring service troubles. 
Specifications for access and use of BellSouth’s maintenance and repair electronic 
interfaces are set forth at BellSouth’s interconnection website and are incorporated 
herein by reference. The process by which BellSouth and Local Line will manage 
these electronic interfaces to include the developinent and introduction of new 
interfaces will be governed by the change management process as described below. 
Requests for trouble repair are billed in accordance with the provisions of this 
Agreement. BellSouth and Local Line agree to adhere to BellSouth’s Operational 
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Understanding, as amended from time to time during this Agreement and as 
incorporated herein by reference. The Operational Understanding may be accessed 
via BellSouth’s interconnection website. 

Billing. BellSouth will provide Local Line nondiscriminatory access to billing , 

information as specified in Attachment 7 to this Agreement. 

Change Management. BellSouth and Local Line agree that the collaborative 
change management process known as tlie Change Control Process (CCP) will be 
used to manage changes to existing interfaces, introduction of new interfaces and 
retirement of interfaces. BellSouth and Local Line agree to comply with the 
provisions of the documented Change Control Process as may be amended from 
time to time and incorporated herein by reference. The change management 
process will cover changes to BellSouth’s electronic interfaces, BellSouth’s testing 
environment, associated manual process improvements, and relevant 
documentation. The process will define a procedure for resolution of change 
management disputes. Documentation o f  the CCP as well as related information 
and processes will be clearly organized and readily accessible to Local Line at 
BellSouth’s interconnection website. 

Rates. Charges for use of OSS shall be as set forth in this Agreement. 

MISCELLANEOUS 

Pendinp; Orders. Orders placed in the hold or pending status by Local Line will be 
held for a maximum of thirty (30) calendar days from the date the order is placed 
on hold. After such time, Local Line shall be required to submit a new service 
request. Incorrect or invalid requests returned to Local Line for correction or 
clarification will be held for thirty (30) calendar days. Tf Local Line does not 
return a corrected request within thirty (30) calendar days, BellSouth will cancel 
the request. 

Single Point of Contact. Local Line will be the single point of contact with 
BellSouth for ordering activity for network elements and other services used by 
Local Line to provide services to its End Users, except that BellSouth may accept 
a request directly from another CLEC, or BellSouth, acting with authorization of 
the affected End User. Local Line and BellSouth slial each execute a blanket 
letter of authorization with respect to customer requests so that prior proof of End 
User authorization will not be necessary with every request (except in the case of a 
local service fieeze). The Parties shall each be entitled to adopt their own internal 
processes for verification of customer authorization for requests, provided, 
however, that such processes shall comply with applicable state and federal law 
and industry and regulatory guidelines. Pursuant to a request fiom another carrier, 
BellSouth may disconnect any network element being used by Local Line to 
provide service to that End User and may reuse such network elements or facilities 
to enable such other carrier to provide service to the End User. BellSouth will 
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be required to 

fiom 
migrating to another carrier because of unpaid bills, denied service, or contract 
ternis. 

BellSouth shatl return a Firm Order Confurnation (FOC) and Local Service 
Request (LSR) rejectiodclarification within the intervals 111 accordance with the 
Service Quality Measurement (SQM) set forth in Attachment 9 of this Agreement. 

Local Line shall return a FOC to BellSouth within thirty-six (36) hours after Local 
Line’s receipt fiom BellSouth of a valid LLSR. 

Local Line shall provide a Reject Response to BellSouth within twenty-four (24) 
hours aRer BellSouth’s submission of an LSR which is incomplete or incorrectly 
formatted. 

Use of Facilities. When a customer o f  Local Line elects to discontinue service and 
to transfer service to another local exchange carrier, including BellSouth, 
BellSouth shall have the right to reuse the facilities provided to Local Line by 
BellSouth. In addition, where BellSouth provides local switching, BellSouth may 
disconnect and reuse facilities when the facility is in a denied state and BellSouth 
has received a request to establish new service or transfer of service fkom a 
customer or a customer’s CLEC at the same address served by the denied facility. 
BellSouth will notifj Local Line that such a request has been processed after the 
disconnect order has been completed. 

Contact Numbers. The Parties agree to provide one another with toll-free nation- 
wide (50 states) contact numbers for the purpose o f  ordering, provisioning and 
maintenance of services. 

Subscription Functions. In cases where BellSouth performs subscription hnctions 
for an interexchange carrier (IXC) (i.e. PIC and LPIC changes via customer 
Account Record Exchange (CARE)), BellSouth will in all possible instances 
provide the affected IXCs with the Operating Company Number (OCN) of the 
local provider for the purpose of obtaining End User billing account and other End 
User infor tna t io n required under subscript ion require rnent s . 

3.5. I When‘Local Line’s End User, served by resale or loop and port combinations, 
changes its PIC or LPTC, and per BellSouth’s FCC or state tariff the interexchange 
carrier elects to charge the End User the PIC or LPTC change charge, BellSouth 
will bill the PTC or LPTC change charge to Local Line, which has the billing 
relationship with that End User, and Local Line may pass such charge to the End 
User. 
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Cancellation Charges. Tf Local Line cancels a request for network elements or 
resold services, any costs incurred by BellSouth in conjunction with the 
provisioning of that request will be recovered in accordance with BellSouth’s 
Private Line Tariff or BellSouth’s FCC No. 1 Tariq Section 5.4, as applicable. 
Notwithstanding the foregoing, if Local Line places an LSR based upon 
BellSouth’s loop makeup information, and such information is inaccurate resulting 
in the inability of BellSouth to provision the network elements requested and 
another spare compatible facility cannot be found with the transmission 
characteristics of the network elements originally requested, cancellation charges 
described in this Section shall not appiy. Where Local Line places a single LSR for 
multiple network elements or services based upon loop makeup information, and 
information as to some, but not all, of the network elements or services is 
inaccurate, if BellSouth cannot provision the network eleinents or services that 
were the subject of the inaccurate loop makeup information, Local Line may 
cancel its request for those network elements or services without incurring 
cancellation charges as described in this Section, Tn such instance, should Local 
Line elect to cancel the entire LLSR, cancellation charges as described in this 
Section shall apply to those elements and services that were not the subject of 
inaccurate loop makeup. 

Service Date Advancement Charges [a.k.a, Expedites). For Service Date 
Advancement requests by Local Line, Service Date Advancement charges will 
apply for intervals less than the standard interval as outlined in the BellSouth 
Product and Services Interval Guide. The charges as outlined in BellSouth’s FCC 
No. 1 TariEf, Section 5 ,  will appiy as applicable. 
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BILLING 

1. 

1 . 1  

1.1.1 

1.1.2 

1.1.3 

1.1.4 

1.1.4.1 

1.1.5 

1.1.6 

PAYMENT AND BILLING ARRANGEMENTS 

The terms and conditions set forth in this Attachment shall apply to all services 
ordered and provisioned pursuant to this Agreement. 

Billing. BellSouth will bill through the Carrier Access Billing System (CABS), 
Tntegrated Billing System (TBS) and/or the Customer Records Information System 
(CRIS) depending on the particular service(s) provided to Local Line under this 
Agreement. BellSouth will format all bills in Carrier Billing Output Specification 
(CBOS) Standard or CLUB/EDI format, depending on the type of service 
provided. For those services where standards have not yet been developed, 
BellSouth’s b i lhg  format will change as necessary when standards are frnalized by 
the applicable industry forum. 

For any service(s) BellSouth receives fioin Local Line, Local Line shall bill 
BellSouth in CBOS format. 

Any switched access charges associated with interexchange carrier access to the 
resold local exchange lines will. be billed by, and due to BellSouth. 

BellSouth will render bills each month on established bill days for each of Local 
Line’s accounts. Tf either Party requests multiple billing media or additional copies 
of the bills, the billing Patty will provide these at a reasonable cost. 

BellSouth will bill Local Line in advance for all services to be provided during the 
ensuing billing period except charges associated with service usage and 
nonrecurring charges, which will be billed in arrears. 

Charges for services will be calculated on an individual End User account level, 
including, if appiicable, any charge for usage or usage allowances. BellSouth will 
also bill Local Line, and Local Line will be responsible for and remit to BellSouth, 
all charges applicable to said services including but not limited to 91 1 and E91 1 
charges, End Users common line charges, federal subscriber line charges, 
telecommunications relay charges (TRS), and franchise fees, unless otherwise 
ordered by a Commission. 

BellSouth will not perfotm billing and collection services for Local Line as a result 
of the- execution o f  this Agreement. 

In the event that this Agreement or an amendment to this Agreement effects a rate 
change to recurring rate elements that are billed in advance, BellSouth will make 
an adjustment to such recurring rates billed in advance at the previously effective 
rate. The adjustment shall. reflect billing at the new rates f?om the Effective Date 
of the Agreement or amendment. 
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I .2 

1.2.1 

1.2.2 

1.3 

1.4 

1.5 

Establishing Accounts. After submitting a credit profile and deposit, if required, 
and after receiving certification as a local exchange carrier from the appropriate 
regulatory agency, Local Line will provide the appropriate BellSouth advisory 
teadlocal contract manager the necessary documentation to enable BellSouth to 
establish accounts for Local Interconnection, Network Elements and Other 
Services, Collocation and/or resold services. Such documentation shall include the 
Application for Master Account, if applicable, proof of authority to provide 
telecomrnunications services, the appropriate Operating Company Numbers 
(OCN) for each state as assigned by the National Exchange Carriers Association 
(NECA), Carrier Identification Code (CXC), Access Customer Name and 
Abbreviation (ACNA), Blanket Letter o f  Authorization (LOA), Misdirected 
Number form, and a tax exemption certificate, if applicable. Notwithstanding 
anything to the contrary in this Agreement, Local Line may not order services 
under a new account established in accordance with this Section 1.2 until 30 days 
after all information specified in this Section 1.2 is received fiom Local Line. 

, 

OCN. If Local Line needs to change its OCN(s) under which it operates when 
Local Line has already been conducting business utilizing those OCN(s), Local 
Line shall bear all costs incurred by BellSouth to convert Local Line to the new 
OCN(s). OCN conversion charges include all time required to make system 
updates to all of Local Line’s End User custoiner records and will be handled by 
the B F m B R  process. 

Payment Responsibility. Payment of all charges will be the responsibility of Local 
Line. Local Line shall make payment to BellSouth for all services billed. Payments 
made by Local Line to BellSouth as payment on account will be credited to Local 
Line’s accounts receivable master account. BellSouth will not become involved in 
billing disputes that may arise between Local Line and Local Line’s customer. 

Payment Due. Payment for services provided is due on or before the next bill date 
in immediately available funds. Payment is considered to have been made when 
received by BellSouth. 

Due Dates. If the payment due date fails on a Sunday or on a holiday that is 
observed on a Monday, the payment due date shall be the first non-holiday day 
following such Sunday or holiday. If the payment due date falls on a Saturday or 
on a holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the 
payment due date shall be the last non-holiday day preceding such Saturday or 
holiday. If payment is not received by the payment due date, a late payment 
charge, as set forth in Section 1.6, below, shall apply. 

Tax Exemption. Upon BellSouth’s receipt of tax exemption certificate, the total 
amount billed to Local Line will not include those taxes or fees fiom which Local 
Line is exempt. Local Lhe will be solely responsible for the computation, 
tracking, reporting and payment of all taxes and like fees associated with the 
services provided to the End User of Local Line. 
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1.6 

I .7 

1.7.1 

1.7.2 

I -7.3 

1.7.4 

Late Payment. If any portion of the payment is not received by BellSouth on or 
before the payment due date as set forth preceding, or if any portion o f  tlie 
payment is received by BellSouth in hnds  that are not immediately available to 
BellSouth, then a late payment charge shall be due to BellSouth. The late payment 
charge shall be the portion ofthe payment not received by the payment due date 
multiplied by a late factor and will be applied on a per bill basis. The late factor 
shall be as set forth in Section A2 of the General Subscriber Services Tariff, 
Section E2 of the Private Line Service Tariff or Section E2 of the Intrastate 
Access Tariff, as appropriate. In addition to any applicable late payment charges, 
Local Line may be charged a fee for all returned checks as set forth in Section A2 
of the General Subscriber Services Tariff or pursuant to the applicable state law. 

Discontinuinp Service to Local Line. The procedures for discontinuing service to 
Local Line are as follows: 

BellSouth reserves the right to suspend or terminate service in the event of 
prohibited, unlawhl or improper use of BellSouth facilities or service, abuse of 
BellSouth facilities, or any other violation or noncompliance by Local Line of the 
rules and regulations of BellSouth's tariffs. 

BellSouth reserves the right to suspend or terminate service for nonpayment. If 
payment of amounts not subject to a billing dispute, as described in Section 2, is 
not received by the bill date in the month after the original bill date, BellSouth will 
provide written notice to Local Line that additional applications for service may be 
rehsed, that any pending orders for service may not be completed, and/or that 
access to ordering systems rnay be suspended if payment of such amounts, and all 
other amounts not in dispute that become past due before refusal, incompletion or 
suspension, is not received by the fifteenth day following the date of the notice. In 
addition, BellSouth rnay, at the same time, provide written notice to the person 
designated by Local Line to receive notices of noncompliance that BellSouth may 
discontinue the provision of existing services to Local Line if payment of such 
amounts, and all other amounts not in dispute that become past due before 
discontinuance, is not received by tlie thirtieth day following the date o f  the initial 
notice. 

In the case of discontinuance of services, all billed charges, as well as applicable 
termination charges, shall become due. 

Discontinuance of service on Local Line's account will effect a discontinuance of 
service to Local Line's End Users. BellSouth will reestablish service for Local 
Line upon payment of all past due charges and the appropriate connection fee 
subject to BellSouth's normal application procedures, Local Line is solely 
responsible for notifjling the End User of the discontinuance of the service. If 
within fifteen (15) days after Local Line's service has been discontinued and no 
arrangements to reestablish service have been made consistent with this subsection, 
Local Line's service will be disconnected. 

Version 3Q03: 1 1 / I  2/2OO3 

CCCS 276 of 308 



Attachment 7 
Page 6 

1.8 

1.9 

1.10 

2. 

Deposit Policv. Local Line shall complete the BellSouth Credit Profile and 
provide information to BellSouth regarding credit worthiness. Based on the 
results of the credit analysis, BellSouth reserves the right to secure the account 
with a suitable forin of security deposit. Such security deposit shall take the form 
of cash, an Irrevocable Letter of Credit (BellSouth form), Surety Bond (BellSouth 
form) or, in BellSouth’s sole discretion, some other form of security proposed by 
Local Line. Any such security deposit shall in no way release Local Line fiom its 
obligation to make complete and timely payments of its bill. Local Line shall pay 
any applicable deposits prior to the inauguration of service. If, in the sole opinion 
of BellSouth, circumstances so warrant and/or gross monthly billing has increased 
beyond the level initially used to determine the level of security deposit, BellSouth 
reserves the right to request additional security and/or file a Uniform Commercial 
Code (UCC- 1 )  security interest in Local Line’s “accounts receivables and 
proceeds.” Interest on a security deposit, if provided in cash, shall accrue and be 
paid in accordance with the terms in the appropriate BellSouth tariff. Security 
deposits collected under this Section shall not exceed two months’ estimated 
billing. In the event Local Line fails to remit to BellSouth any deposit requested 
pursuant to this Section, service to Local Line may be terminated in accordance 
with the terms of Section I .7 of this Attachment, and any security deposits will be 
applied to Local Line’s account(s). In the event Local Line defaults on its account, 
service to Local Line will be terminated in accordance with the terms of Section 
1.7 above, and any security deposits will be applied to Local Line’s account. 

Notices. Notwithstanding anything to the contrary in this Agreement, all bills and 
notices regarding billing matters, including notices relating to security deposits, 
disconnection of services for nonpayment of charges, and rejection o f  additional 
orders ti-om Local Line, shall be foiwarded to the individual and/or address 
provided by Local Line in establishment o f  its billing account(s) with BellSouth, or 
to the individual and/or address subsequently provided by Local Line as the 
contact for billing information. All monthly bills and notices described in this 
Section shall be forwarded to the same individual and/or address; provided, 
however, upon written request ti-om Local Line to BellSouth‘s billing organization, 
the notice of discontinuance of services purchased by Local Line under this 
Agreement provided for in Section 1.7.2 of this Attachment shall be sent via 
certified mail to the individual(s) listed in the Notices provision o f  the General 
Terms and Conditions of this Agreement. 

Rates. Rates for Optional Daily Usage File (ODUF), Access Daily Usage File 
(ADUF), Enhanced Optional Daily Usage File (EODUF) and Centralized Message 
Distribution Service (CMDS) are set out in Exhibit A to this Attachment. I f  no 
rate is identified in this Attachment, the rate for the specific service or hnction will 
be as set forth in the applicable BellSouth tariff or as negotiated by the Parties 
upon request by either Party. 

BTLEING DISPUTES 
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2.1 Each Party agrees to notify the other Party in writing upon the discovery of a 
billing dispute. Local Line shall report all billing disputes to BellSouth using the 
Billing Adjustment Request Form (RF 1461) provided by BellSouth. In the event 
of a bi lhg  dispute, the Parties will endeavor to resolve the dispute within sixty 
(60) calendar days of the notification date. If the Parties are unable within the 60 
day period to reach resolution, then the aggrieved Party may pursue dispute 
resolution in accordance with the General Terms and Conditions of this 
Agreement . 

2.2 For purposes of this Section 2, a billing dispute means a reported dispute of a 
specific amount of money actually billed by either Party. The dispute must be 
clearly explained by the disputing Party and supported by written documentation, 
which clearly shows the basis for disputing charges. A billing dispute will not 
include the refusal to pay all or part of a bill or bills when no written 
documentation is provided to support the dispute, nor shall a billing dispute 
include the rehsal to pay other amounts owed by the billed Party until the dispute 
is resolved. Claims by the bilied Party for damages o f  any kind will not be 
considered a billing dispute for purposes of this Section. If the billing dispute is 
resolved in favor of the billing Party, the disputing Party will make imrnediate 
payment of any of the disputed amount owed to the billing Party or the billing 
Party shall have the right to pursue normal treatment procedures. Any credits due 
to the disputing Party, pursuant to the billing dispute, will be applied to the 
disputing Party's account by the billing Party immediately upon resolution of the 
dispute. 

If a Party disputes a charge and does not pay such charge by the payment due date, 
or if a payment or any portion of a payment is received by either Party aRer the 
payment due date, or if a payment or any portion of a payment is received in finds 
which are not immediately available to the other Party, then a late payment charge 
and interest, where applicable, shall be assessed. For bills rendered by either Party 
for payment, the late payment charge for both Parties shall be calculated based on 
the portion of the payment not received by the payment due date multiplied by the 
late factor as set forth in the following BellSouth tariffs: for services purchased 
fi-om the General Subscribers Services Tariff for purposes of resale and for ports 
and non-designed loops, Section A2 of the General Subscriber Services Tarifc for 
services purchased fiom the Private Line Tariff for purposes of resale, Section B2 
of the Private Line Service Tariff, and for designed network elements and other 
services and local interconnection charges, Section E2 of the Access Service 
Tariff. The Parties shall assess interest on previously assessed late payment 
charges only in a state where it has the authority pursuant to its tariffs. 

3. RAO HOSTING 

3. I RAO Hosting, Calling Card and Third Number Settlement System (CATS) and 
Non-Intercompany Settlement System (NICS) services provided to Local Line by 
BellSouth will be in accordance with the methods and practices regularly applied 
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3.2 

3.3 

3.4 

3.5 

3+6 

3 -7 

3.8 

3.9 

3.10 

3.10.1 

by BellSouth to its own operations during the term of this Agreement, including 
such revisions as may be made from time to time by BellSouth. 

Local Line shall furnish all relevant information required by BellSouth for the 
provision of RAO Hosting, CATS and NIICS. 

Charges or credits, as applicable, will be applied by BellSouth to Local Line on a 
monthly basis in arrears. Amounts due (excluding adjustments) are payable within 
thirty (30) days of receipt of the billing statement. 

Local Line must have its own unique hosted RAO code. Where BellSouth is the 
selected CMDS interfacing host, Local Line must request that BellSouth establish 
a unique hosted RAO code for Local Line. Such request shall be in writing to the 
BellSouth RAO Hosting coordinator and must be submitted at least eight (8) 
weeks prior to provision o f  services pursuant to this Section. Services shall 
commence on a date mutually agreed by the Parties. 

BellSouth will receive messages fiom Local Line that are to be processed by 
BellSouth, another LEC in the BellSouth region or a LEC outside the BellSouth 
region. Local Line shall send all messages to BellSouth no later than sixty (60) 
days after the message date. 

BellSouth will perform invoice sequence checking, standard EM1 format editing, 
and balancing of message data with the EM1 trailer record counts on all data 
received fiom Local Line. 

All data received fiom Local Line that is to be processed or billed by another LEC 
within the BellSouth region will be distributed to that LEC in accordance with the 
Agreement(s) in effect between BellSouth and the involved LEC. 

AI1 data received Grom Local Line that is to be placed on the CMDS network for 
distribution outside the BellSouth region will be handled in accordance with the 
agreernent(s) in effect between BellSouth and its connecting contractor. 

BellSouth will receive messages fi-oin the CMDS network that are destined to be 
processed by Local Line and will forward them to Local Line on a daily basis for 
processmg. 

Transmission of message data between BellSouth and Local Line will be via 
C0NNECT:Direct or Secure File Transfer Protocol (FTP). 

Data circuits (private line or dial-up) will be required between BellSouth and Local 
Line for the purpose of data transmission when utilizing C0NNECT:Direct. 
Where a dedicated line is required, Local Line will be responsible for ordering the 
circuit and coordinating the installation with BellSouth. Local Line is responsible 
for any charges associated with this line. Equipment required on the BellSouth 
end to attach the line to the inainfi-aim computer and to transmit data will be 
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3.1 0.2 

3.11 

3.12 

3.13 

3.14 

3.1 5 

negotiated on an individual case basis. Where a dial-up facility is required, dial 
circuits will be installed in the BellSouth data center by BellSouth and the 
associated charges assessed to Local Line. Additionally, all message toll charges 
associated with the use of the dial circuit by Local Line will be the responsibility of 
Local Line. Associated equipment on the BellSouth end, including a modem, will 
be negotiated on an individual case basis between the Parties. All equipment, 
including modems and software, that is required on the Local Line end for the 
purpose of data transmission will be the responsibility of Local Line. 

Tf Local Line utilizes Secure File Transfer Protocol for- data file transmission, 
purchase of the Secure File Transfer Protocol software will be the responsibility of 
Local Line. 

All messages and related data exchanged between BellSouth and Local Line will 
be formatted for EM1 formatted records and packed between appropriate EM1 
header and trailer records in accordance with accepted industry standards. 

Local Line will maintain recorded message detail necessary to recreate files 
provided to BellSouth for a period of three (3) calendar months beyond the related 
message dates. 

Should it become necessary for Local Line to send data to BellSouth more than 
sixty (60) days past the message date(s), Local Line will notify BellSouth in 
advance of the transmission of the data. BellSouth will work with i t s  connecting 
contractor and/or Local Line, where necessary, to notify all affected LECs. 

In the event that data to be exchanged between the two Parties should become lost 
or destroyed, the Party responsible for creating the data will make every effort to 
restore and retransmit such data. If the data cannot be retrieved, the Party 
responsible for losing or destroying the data will be liable to the other Party for any 
resulting iost revenue. Lost revenue may be a combination of revenues that could 
not be billed to the End Users and associated access revenues. Both Parties will 
work together to estimate the revenue amount based upon historical data through 
a method mutually agreed upon. The resulting estimated revenue loss will be paid 
by the responsible Party to the other Party within three (3) calendar months of the 
resolution of the amount owed, or as mutually agreed upon by the Parties. 

Should an error be detected by the EMT format edits performed by BellSouth on 
data received fi-om Local Line, the entire pack containing the affected data will not 
be processed by BellSouth. BellSouth will notify Local Line of the error. Local 
Line will correct the error@) and will resend the entire pack to BellSouth for 
processing. In the event that an out-o f-sequence condition occurs on subsequent 
packs, Local Line will resend these packs to BellSouth after the pack containing 
the error has been successfilly reprocessed by BellSouth. 
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3.16 

3.17 

3.1 8 

3.18.1 

3.18.2 

3.18.3 

3.18.4 

3.18.5 

3.1 8.6 

In association with message distribution service, BellSouth will provide Local Line 
with associated intercompany settlements reports (CATS and NICS) as 
appropriate. 

Notwithstanding anything in this Agreement to the contrary, in no case shall either 
Party be liable to the other for any direct or consequential damages incurred as a 
result of the obligations set out in this Section 3.  

Tntercompany Settlements Messages 

Intercompany Settlements Messages facilitate the settlement of revenues 
associated with traffic originated from or billed by Local Line as a facilities based 
provider of local exchange telecommunications services outside the BellSouth 
region. Only traffic that originates in one Bell operating territory and bills in 
another Bell operating territory is included. Traffic that originates and bills within 
the same Bell operating territory will be settled on a local basis between Local Line 
and the involved company( ies), unless that company is participating in NICS. 

Both traffic that originates outside the BeljSouth region by Local Line and is billed 
within the BellSouth region, and traffic that originates within the BellSouth region 
and is billed outside the BellSouth region by Local Line, is covered by CATS. 
Also covered is traffic that either is originated by or billed by Local Line, involves 
a company other than Local Line, qualifies for inclusion in the CATS settlement, 
and is not originated or billed within the BellSouth region (MCS). 

Once Local Line is operating within the BellSouth territory, revenues associated 
with calls originated and billed within the BellSouth region will be settled via 
NICS, 

BellSouth will receive the monthly NICS reports from Telcordia on behalf of Local 
Line. BellSouth will distribute copies of these reports to Local Line on a monthly 
basis. 

BellSouth will receive the monthly CATS reports ii-om Telcordia on behalf of 
Local Line. BellSouth will distribute copies o f  these reports to Local Line on a 
monthly basis. 

BellSouth will collect the revenue eai-ned by Local Line from the Bell operating 
company in whose territory the messages are billed via CATS, less a per message 
billing and collection fee of five cents ($0.05), on behalf of Local Line. BellSouth 
will remit the revenue billed by Local Line to the Bell operating company in whose 
territory the messages originated, less a pcr message billing and collection fee of 
five cents ($0.05), on behalf on Local Line. These two amounts will be netted 
together by BellSouth and the resulting charge or credit issued to Local Line via a 
monthly Carrier Access Billing System (CABS) miscellaneous bill. 
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3.18.7 

3.1 8.8 

4. 

4.1 

4.2 

4.3 

4.4 

4.5 

4.6 

4.7 

4.7.1 

BellSouth will collect the revenue earned by Local Line within the BellSouth 
territory Grom another CLEC also within tlie BellSouth territory (NICS) where the 
messages are billed, less a per message billing and collection fee of five cents 
($0.05), on behalf o f  Local Line. BellSouth will reinit the revenue billed by Local 
Line within the BellSouth region to the CLEC also within the BellSouth region,, 
where the inessages originated, less a per message billing and collection fee of five 
cents ($0.05). These two amounts will be netted together by BellSouth and the 
resulting charge or credit issued to Local Line via a monthly CABS miscellaneous 
bill. 

BellSouth and Local Line agree that monthly netted amounts of less than fifty 
dollars ($50.00) will not be settled. 

OPTIONAL DAILY USAGE FILE 

Upon written request fiom Local Line, BellSouth will provide the Optional Daily 
Usage File (ODUF) service to Local Line pursuant to tlie terms and conditions set 
forth in this section. 

Local Line shall furnish all relevant information required by BellSouth for the 
provision of the ODUF. 

The ODUF feed will contain billable messages that were carried over the 
BellSouth Network and processed in the BellSouth Billing System, but billed to a 
Local Line customer. 

Charges for the ODUF will appear on Local Lines’ monthly bills for the previous 
month’s usage. The charges are as set forth in Exhibit A to this Attachment. 
Local Line will be billed at the ODUF rates that are in eEect at the end of the 
previous month. 

The ODUF feed will contain both rated and unrated messages. All messages will 
be in the standard Alliance for Telecommunications Industry Solutions (ATIS) 
EMI record format. 

Messages that error in the billing system of Local Line will be the responsibility of 
Local Line. If, however, Local Line should encounter significant volumes of 
el-rored messages that prevent processing by Local Line within its systems, 
BellSouth will work with Local Line to determine the source of the errors and the 
appropriate resolution. 

The foilowing specifications shall apply to the ODUF feed. 

ODUF Messages to be Transmitted ’ 

4.7.1.1 The following messages recorded by BellSouth will be transmitted to Local Line: 
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4.7.1 .l. 1 

4.7.1. I .2 

Message recording for per use/per activation type services (examples: 

Three -Way Calling, Veri@, Interrupt, Call Return, etc.) 

Measured billable Local 

4.7. I .  1.3 

4.7.1.1.4 TntraL,ATA Toll 

Directory Assistance messages 

4.7.1.1.5 WATS and 800 Service 

4.7.1 .I .6 N11 

4.7.1.1.7 Information Service Provider Messages 

4.7.1.1.8 Operator Services Messages 

4.7. I .  1.9 

4.7.1 . I .  10 CreditKancel Records 

Operator Services Message Attempted Calls (Network Element only) 

Usage for Voice Mail Message Service 4.7.1.1.11 

4.7.1.2 

4.7.1.3 

4.7.1.4 

4.7.2 

4.7.2.1 

4.7.2.2 

Rated Incollects (messages BellSouth receives from other revenue accounting 
offices) can also be on ODUF. Rated Incollects will be intermingled with 
BellSouth recorded rated and unrated usage. Rated Incollects will not be packed 
separately. 

BellSouth will perform duplicate record checks on records processed to ODUF. 
Any duplicate messages detected will be deleted and not sent to Local Line. 

In the event that Local Line detects a duplicate on ODUF they receive fi-om 
BellSouth, Local Line will drop the duplicate message and will not return the 
duplicate to BellSouth. 

ODUF Physical File Characteristics 

ODUF will be distributed to Local Line via CONWECT:Direct, Secure File 
Transfer Protocol (FTP) or another mutually agreed medium. The ODUF feed 
will be a variable block format. The data on the ODUF feed will be in a non- 
compacted EM1 format (175 byte format plus modules). I t  will be created on a 
daily basis Monday through Friday except holidays. Details such as dataset name 
and delivery schedule will be addressed during negotiations of the distribution 
medium. There will be a maximuin o f  one dataset per workday per OCN. 

Data circuits (private line or dial-up) will be required between BellSouth and Local 
Line for the purpose o f  data transmission as set forth in Section 3.10.1 above. 
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4.7.2.3 

4.7.3 

4.7.3. I 

4.7.3.2 

4.7.4 

4.7.4.1 

4.7.5 

4.7.5.1 

4.7.6 

4.7.6.1 

If Local Line utilizes Secure File Transfer Protocol (FTP) for data file 
transmission, purchase of the Secure File Transfer Protocol (FTP) software will be 
the responsibility of Local Line. 

ODUF Packing Specifications 

A pack will contain a minimum of one message record or a maximum of 99,999 
message records plus a pack header record and a pack trailer record. One 
transmission can contain a maximum of 99 packs and a minimum of one pack. 

The OCN, From RAO, and Invoice Number will control the invoice sequencing. 
The From RAO will be used to identifjr to Local Line which BellSouth RAO that is 
sending the message. BellSouth and Local Line will use the invoice sequencing to 
control data exchange. BellSouth will be notified of sequence failures identified by 
Local Line and resend the data as appropriate. 

The data will be packed using ATIS EM1 records. 

ODUF Pack Rejection 

Local Line will notify BellSouth within one business day of rejected packs (via the 
mutually agreed medium). Packs could be rejected because of pack sequencing 
discrepancies or a critical edit failure on the Pack Header or Pack Trailer records 
(i.e. out-of-balance condition on grand totafs, invalid data populated). Standard 
ATTS EM1 error codes will be used. Local t ine will not be required to return the 
actual rejected data to BellSouth. Rejected packs will be corrected and 
retransmitted to Local Line by BellSouth. 

ODUF Control Data 

Local Line will send one confmnation record per pack that is received from 
BellSouth. This confrrination record will indicate Local Line’s receipt of the pack 
and acceptance or rejection of the pack. Pack Status Code(s) will be populated 
using standard ATIS EM1 error codes for packs that were rejected by Local Line 
for reasons stated in the above section. 

ODUF Testing 

Upon request from Local Line, BellSouth shall send ODUF test files to Local Line. 
The Parties agree to review and discuss the ODUF content and/or format. For 
testing of usage results, BellSouth shall request that Local Line set up a production 
(live) file. The live test may consist ofLoca1 Line’s employees making test calls 
for the types of services Local Line requests on ODUF. These test calls are logged 
by Local Line, and the logs are provided to BellSouth. These logs will be used to 
verify the files. Testing will be completed within 30 calendar days from the date 
on which the initial test file was sent. 

5. ACCESS DAILY USAGE FILE 
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5.1 

5.2 

5.3 

5 ‘4 

5.5 

5.4 

5.6.1 

5.6.1.1 

5.6.1.2 

5.6.2 

5.6.3 

5.6.4 

5.6.4.1 

Upon written request fi-om Local Line, BellSouth will provide the Access Daily 
Usage File (ADUF) service to Local Line pursuant to the terms and conditions set 
forth 4 this section. 

Local Line shall fbmish all relevant information required by BellSouth for the 
provision of ADUF. 

ADUF will contain access messages associated with a port that Local Line has 
purchased from BellSouth 

Charges for ADUF will appear on Local Line’s monthly bills far the previous 
month’s usage. The charges are as set forth in Exhibit A to this Attachment. 
Local Line will be billed at the ADUF rates that are in effect at the end of the 
previous month. 

Messages that error in the billing system of Local Line will be the responsibility of 
Local Line. If, however, Local Line should encounter significant volumes of 
errored messages that prevent processing by Local Line within its systems, 
BellSouth will work with Local Line to determine the source of the errors and the 
appropriate resolution. 

ADUF Messages To Be Transmitted 

The following messages recorded by BellSouth will be transmitted to Local Line: 

Recorded originating and terminating interstate and intrastate access records 
associated with a port. 

Recorded terminating access records for undetermined jurisdiction access records 
associated with a port. 

BellSouth will perform duplicate record checks on records processed to ADUF. 
Any duplicate messages detected will be dropped and not sent to Local Line. 

Tn the event that Local Line detects a duplicate on ADUF they receive from 
BellSouth, Local Line will drop the duplicate message and will not return the 
duplicate to BellSouth. 

ADUF Physical File Characteristics 

ADUF will be distributed to Local Line via CONNECT:Direct, Secure File 
Transfer Protocol (FTP) or another mutually agreed medium. The ADUF feed will 
be a fmed block format. The data on the ADUF feed will be in a non-compacted 
EM1 forinat (210 byte). It will be created on a daily basis Monday through Friday 
except holidays. Details such as dataset name and delivery schedule will be 
addressed during negotiations of the distribution medium. There will be a 
maximum of one dataset per workday per OCN. 
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5.6.4.2 Data circuits (private line or dial-up) will be required between BellSouth and Local 
Line for the purpose of data transmission as set forth in Section 3.10.1 above. 

5.6.4.3 If Local Line utilizes Secure File Transfix Protocol (FTP) for data file 
transinksion, purchase of the Secure File Transfer Protocol (FTP) software will be 
the responsibility of Local Line. 

5.6.5 ADUF Packing Specifications 

5.6.5.1 A pack will contain a minimum of one message record or a maximum of 99,999 
message records plus a pack header record and a pack trailer record. One 
transmission can contain a maximum of 99 packs and a minimum of one pack. 

5.6.5.2 The QCN, From RAO, and Invoice Number will control the invoice sequencing. 
The From RAO will be used to identifi to Local Line which BellSouth RAO is 
sending the message. BellSouth and Local Line will use the invoice sequencing to 
control data exchange. BellSouth will be notified of  sequence failures identified by 
Local Line and resend the data as appropriate. 

The data will be packed using ATIS EM1 records. 

5.6.6 

5.6.6.1 

5,6.7 

5.6.7.1 

5.6.8 

5.6.8.1 

6. 

ADUF Pack Rejection 

Local Line will notify BellSouth within one business day o f  rejected packs (via the 
mutually agreed medium). Packs could be rejected because of pack sequencing 
discrepancies or a critical edit failure on the Pack Header or Pack Trailer records 
(Le. out-of-balance condition on grand totals, invalid data populated). Standard 
ATIS EM1 error codes will be used. Local Line will not be required to return the 
actual rejected data to BellSouth. Rejected packs will be corrected and 
retransmitted to Local Line by BellSouth. 

ADUF Control Data 

Local Line will send one confxmation record per pack that is received fiom 
BellSouth. This confirmation record will indicate Local Line’s receipt o f  the pack 
and acceptance or rejection of the pack. Pack Status Code(s) will be populated 
using standard ATTS EM1 error codes for packs that were rejected by Local Line 
for reasons stated in the above section. 

ADUF Testing 

Upon request from Local Line, BellSouth shall send a test file of generic data to 
Local Line via Connect:Direct or Text File via E-Mail. The Parties agree to review 
and discuss the test file’s content and/or format. 

ENHANCED QPTIONAL DAILY USAGE FILE (EODUF) 
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Upon written request fiom Local Line, BellSouth will provide the Enhanced 
Optional Daily Wsage File (EODUF) service to Local Line pursuant to the terms 
and conditions set forth in this section. EODUF will only be sent to existing ODUF 
subscribers who request the EQDUF option. 

Local Line shall furnish all relevant information required by BellSouth for the 
provision of the Enhanced Optional Daily Usage File. 

The Enhanced Optional Daily Usage File (EODUF) will provide usage data for 
local calls originating from resold Flat Rate Business and Residential Lines. 

Charges for delivery of the Enhanced Optional Daily Usage File will appear on 
Local Line’s monthly bills for the previous month’s usage. The charges are as set 
forth in Exhibit A to this Attachment. Local Line will be billed at the EODUF 
rates that are in effect at the end of the previous month. 

All messages will be in the standard Alliance for Telecoinmunications Industry 
Solutions (ATIS) EM1 record format. 

, 

Messages that error in the billing system of Local Line will be the responsibility of 
Local Line. If, however, Local Line should encounter significant volumes of 
errored messages that prevent processing by Local Line within i ts systems, 
BellSouth will work with Local Line to determine the source of the errors and the 
appropriate resolution. 

The following specifications shall apply to the EODUF feed. 

Usage To Be Transmitted 

The following messages recorded by BellSouth will be transmitted to Local Line: 

Customer usage data for flat rated local call originating from Local Line’s End 
User lines ( 1  FB or 1 FR). The EODUF record for flat rate messages will include: 

Date of Call 

From Number 

To Number 

Connect Time 

Conversation Time 

Method of Recording 

From RAO 
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6.7.1.1.9 

6.7.1.1.10 

6.7.1.1.11 

6.7. I ,  1.12 

6.7.1.2 

6.7.1.3 

6.7.2 

6.7.2.1 

6.7.2.2 

6.7.3 

6.7.3.1 

Rate Class 

Message Type 

Billing Indicators 

Bill to Number 

BellSouth will perform duplicate record checks on EODUF records processed to 
Optional Daily Usage File, Any duplicate messages detected will be deleted and 
not sent to Local Line. 

In the event that Local Line detects a duplicate on Enhanced Optional Daily Usage 
File they receive from BellSouth, Local Line will drop the duplicate message 
(Local Line will not return the duplicate to BellSouth). 

Physical File Characteristics 

The EODUF feed will be distributed to Local Line over their existing Optional 
Daily Usage File (ODUF) feed. The EODUF messages will be intermingled 
among Local Line’s Optional Daily Usage File (ODUF) messages. The EODUF 
will be a variable block format (2476) with an LRECL of 2472. The data on the 
EQDUF will be in a non-compacted EM1 format (175 byte format plus modules). 
It will be created on a daily basis (Monday through Friday except holidays). 

Data circuits (private line or dial-up) may be required between BellSouth and 
Local Line for the purpose of data transmission. Where a dedicated line is 
required, Local Line will be responsible for ordering the circuit, overseeing its 
installation and coordinating the installation with BellSouth. Local Line will also be 
responsible for any charges associated with this line. Equipment required on the 
BellSouth end to attach the line to the mainframe computer and to transinit 
successfblly ongoing will be negotiated on an individual case basis. Where a dial- 
up facility is required, dial circuits will be installed in the BellSouth data center by 
BellSouth and the associated charges assessed to Local Line. Additionally, all 
message toll charges associated with the use of the dial circuit by Local Line will 
be the responsibility of Local Line. Associated equipment on the BellSouth end, 
including a modem, will be negotiated on an individual case basis between the 
Parties. All equipment, including modems and software, that is required on Local 
Line’s end for the purpose of data transmission will be the responsibility of Local 
Line. 

Packing Specifications 

A pack will contain a rninjlnuin of one message record or a maximum of 99,999 
message records plus a pack header record and a pack trailer record. One 
transmission can contain a maxllnum of99 packs and a minimum of one pack. 
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6.7.3 -2 

6.7.3.3 

The Operating Company Number (OCN), From Revenue Accounting Office 
(RAO), and Invoice Number will control the invoice sequencing. The From RAO 
will be used to identify to Local Line which BellSouth RAO is sending the 
message. BellSouth and Local Line will use the invoice sequencing to control data 
exchange. BellSouth will be notified of sequence failures identified by Local Line 
and resend the data as appropriate. 

The data will be packed using ATTS EM1 records. 
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ODUF/AOUF/CMDS • Florida Atta.hmen!: 7 Exhibit: A 

Sv.Order Svc Order Incremental Incremental Incremented Incremental 

Submitted Submitted Charge  Charge. Charge - Charge -

Interi Ele. Manually Manual Svc Manual Svc Manual Svc ManualSvc 
CATEGORY RATE ELEM ENTS Zone BCS USOC RATES ($) per LSR perLSR Ordervs. Order "", Order"", Ordervs.m 

Electronic~ Electronic~ Electronic· Electronic-

I lsi Add'i Disc 1st Disc Add'! 

Rec Nonrecurring Nonrecurrin Disconnect OSS Rat•• $ 
First Add'i First Add1 SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

ODUFIADUFICMDS 
ACCESS OAllY USAGE FILE AOUF 

ADUF: Mas_a ProcessinQ, Der messaoe 0,001656 

ADUF: Data Transmission ICONNECT:DIRECn, ner messaae 0,0001245 
OPTIONAL DAILY USAGE FILE ODUF 

ODUF: Recordino, per messaae 0,0000()71 
ODUF: Messaoe Processing, per me.sao. 0,002146 
9.D_UF: Messane Processing, per Maanelic Tape provisioned 35,91 

OOUF: Dala Transmission (CONNECT:D1RECn, per messaoe 0,00010375 
CENTRAllzEO'MESSAGE DISTRIBUTION SERVICE CMDS 

CMOS, Messaae Procession, per messac e 0,004 

f. CMOS Data Tral\Smission (CONNECT:OIRECTI, oer me""""e 0,001 
Note.: If no rate I. Identified In the contract. the rate for the .ne.lfle service or function will be all Hllorth In applicable BeUSouth tarlffo,-u-neaotiated bv the Parties UDon rea~elther Partv. 
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Rights-of-way, Conduits and 
Pole Attachments 

BellSouth will provide no tidiscriminatory access to any pole, duct, conduit, or 
right-of-way owned or controlled by BellSouth pursuant to 47 U.S.C. § 224, 
as amended by the Act, pursuant to terms and conditions of a license 
agreement subsequently negotiated with BellSouth’s Competitive Structure 
Provisioning Center. 
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MANCE MEASUREMENTS 

Upon a particular Commission’s issuance of an Order pertaining to Performance 
Measurements in a proceeding expressly applicabIe to all CLECs generally, BellSouth 
shall implement in that state such Performance Measurements as of the date specified by 
the Commission. Performance Measurements that have been Ordered in a particular state 
can currently be accessed via the internet at http:/lpmap. be1lsouth.com. 
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1.0 PURPOSE 

Tn the unlikcly event of a disaster occurring that affects BcllSouth's long-term ability to deliver 
traffic to a Compctitivc 1,ocaI Exchange Carricr (CLEC), gcncral procedurcs havc hecn 
developed by BeilSouth to hasten the recovery process in accordance with the 
Telecommunicatioiis Service Priority (TSP) Program established by the Federal Coinniunications 
Commission to identify and prioritize telecommunicatioii services that support national security 
or emergency preparedness (NS/EP) missions. Since each location is different and could be 
affected by an assortment of potential problems, a detailed recovery plan is impractical. 
However, in the process of reviewing recovery activities for specific locations, some basic 
procedures emerge that appear to be conmoii in most cases. 

Thcse general procedures should apply to any disastcr that affects the dcliva-y of traffic for an 
cxtendcd h e  pcriod. Each C'LEC will be givcii thc sainc corisidcration during an outage, and 
scrvicc will be restored as quickly as possible. 

This document will cover the basic recovery proccdurcs that would apply to every CLEC. 

2.0 SINGLE POINT OF' CONTACT 

Whcn a probleiii is experienced, regardless of the severity, the BellSouth Nctwork Management 
Center (NMC) will observe traffic anomalies and begin monitoring the situation. Controls will be 
appropriatcly applicd to insure tlic sanity ofRellSouth's network: and, in the event that a switch 
01- facility node is lost, the NMC will attempt to circumvent the failurc using available reroutes. 

BellSouth's NMC will re~nain i17 control of the restoration efforts until the problem has been 
identit'ied as being a long-term outage. At that time, the NMC will contact BellSouth's 
Emergency Control Center (ECC) and relinquish control of thc recovery efforts. Even though the 
ECC may tale charge o f  the situation, the NMC wIll continue to monitor the circumstances and 
restore ti-afific as soon as darnaged network clcinents al-c rcvitahxl. 

The telephone number for the BellSouth Network Management Center in Atlanta, as 
published in Telcordia's National Network Management Directory, is 404-321-251 6. 

3.0 IDENTIFYING THE PROBLEM 

During thc early stages of problem detection, the NMC will bc able to tell which CLECs arc 
affected by the catastrophc. Further analysis and/or first hand observation will deterniine if the 
disaster has affccted CLEC cquipment only, BellSouth equipment only or a combination. The 
initial restoration activity wi l l  be largely determined by the equipment tlia t is affected. 

Once the nature of the disaster is determined and after verifying the cause of the problem, the 
NMC will initiate reroutes andor  transfers that arc joiiilly agreed upon by the affected CLECs' 
Network Manazcrnent Ccnlcr and thc BcllSouth NMC. Thc type and percciitage of controls used 
will depend upon available network capacity. Controls necessary to stabilize the situation will be 
invoked and the NMC will atteinpt to re-establish as  much traffic as possible. 
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For long-term outages, rccoveiy efforts will lx coordinated by the Emergency Control Center 
(ECC), Traffic contiols will contimie to be applied by the NMC until i'acilities arc re-established. 
As equipment is made available for service, tlic ECC will instruct the NMC to begin removing 
the controls and allow traffic to resume. 

3.1 SITE CONTROL 

In the total loss of building USC sccnario, what likcly cxists will be a smoking pjic of rubble. This 
rubble will contain many coinponcnts thal could tx dangcrous. Tt could also contain any 
pcrsonnel on the premises at thc tiinc of thc disaster. For tlicsc reasons, thc local fire marshal 
with the assistance of the police will control the site until the building is no longer a threat to 
surrounding properties and tlie companies have secured the site from the general public. 

During this time, tlik majority owner of the building should be arranging for a demolitioi-i 
contractor to mobilize to the site with the primary objective of reaching the cable entrance facility 
for a damage assessment. The results of this assessment would then dictate immediate plans for 
restoration, both short term and pernianent. 

Tn a less catastrophic cvctit, i.e., the building is still standing and thc cablc entl-ancc Facility is 
usablc, the situation is tnorc complcx, The sitc will initially bc controlled by local authoritics 
until the threat to adjacent property has diminished. Once the site is returned to the control of the 
conipanies, the following events should occur. 

An initial assessment of tlie main building infrastructure systems (meclianical, electrical, fire and 
lifk safety, elevators, and others) will cstablish building nccds. Once thcsc nceds arc dcterrnined, 
thc majority owner should had the building rcstoration efforts. There may bc situations whcrc the 
site will not be totally restored within the confines of the building. The companies must 
individually determine their- needs md.jointly assess the cost of permanent I-estoratioii to 
determine the overall plan of action. 

Multiple restoration trailers from each company will rcsult in the need for designated space and 
installation order. This layout and coiitrol is required to maximizc the amount of restoration 
equipment that can be placed at tlie site, and the priority of placements. 

Care must bc taken in this planning to eiisurc othcr rcstoration cfforts hnvc logistical acccss to the 
building. Major components of tclcphonc and building equipment will need to be rcinoved and 
replaced. A priority for this equipment must also be jointly established to facilitate overall site 
restoration. (Example: If the AC switchgear has sustained damage, this would be of the highest 
priority in order to regain power, lighting, and HVAC throughout the building.) 

If Ihc site will not accommodatc the rcquired restoration cquipment, the companies would then 
need to quickly arrange with local authoritics fix strcct closurcs, rights of' way or other possiblc 
options available. 
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3.2 ENVIRONMENTAL CONCERNS 

Tn the worse case scenario, many environmental concerns must be addressed. Along with 
the police and fire marshal, the state environmental protection department will be on &e 
to monitor the situation. 

I t e m  to be concerned with in a large central office building could include: 

1. Emergexicy enginc fuel supply. Damage to the standby equipment and the fie1 
handling equipment could havc created "spill" conditions that have to be handled 
within state and federal regulations. 

2. Asbestos-containing materials that may be spread throughout tlie wreckage. 
Asbestos could be in many components o f  building, clectrical, mechanical, 
outside plant distribution, and telephoiie systems. 

3. Lead and acid. These materials could be present in potentially large quantities 
depending upon the extent of daiiiage to the power rooii.. 

4. Mercury and other regulated compounds resident in telephone equipment. 

5. Other compounds produced by the fire or heat. 

Once a total loss event occurs at a large site, local authorities will control iininediate 
clean up (water placed on tlie wreckage by the fire department) and site access. 

At some point, the companies will become involved with local authorities in the overall 
plaiiiiing associated with site clean up and restoration. Depending on the clean up 
approach taken, delays in the restoration of several hours to several days may occur. 

In a lcss scvcre disastcr, items listed abovc arc morc dcfincd and can bc addrcssed 
individually depending o n  the damage. 

Tn each case, the nirijority owner should coordinate building and environmental 
restoration as well as maintain proper planning and site control. 

4.0 THE EMERGENCY CONTROL CENTER (ECC) 

The ECC is located in the Midtown 1 Building in  Atlanta, Georgia. During an emergency, the 
ECC staff will convene a group of pre-selected experts to inventory the damage and initiate 
corrcctive actions. Tlicsc expcrts have rcgional access to RcllSouth's pcrsonncl and cquipment 
and will assume control of the restoration activity anywhere in the nine-state area. 

In the past, the ECC has been iiivolved with rcstoratioii activities resulting from hui-ricanes, ice 
storms and floods. They have demonstrated thcir capabilities during thcse calamities as well as 
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during outages caused by liuinan error or equipment failures. This group has an excellent record 
of restoring service as quickly as possible. 

During a major disaster, the ECC may move emergency equipment to the affected location, direct 
recovery efforts of l ~ c a l  personnel and coordiiiate service restoration activities with the CLECs. 
The ECC will attempt to restore service as quickly as possible using whatever ineans is available, 
leaving permanent solutions. such as the replacement of damaged buildings or equipment, for 
1 oca1 pet-sonnel to administer . 

Part of the ECC's responsibility, after temporary equipment i s  in place, i s  to support the NMC 
efforts to return service to the CLECs. Once service has been restored, the ECC will return 
control of the network to iiormal operational organizations. Any long-term clianges required after 
service is restored will be made i n  an orderly fashion and will be conducted as normal activity. 

5.0 RECOVERY PROCEDURES 

The nature and severity of any disaster will influence the recovcry procedures. One crucial factor 
in determining how BellSouth will proceed with restoration is whether or not BellSouth's 
equipment is incapacitated. Regardless of whose cqiipment is out of service, BellSouth will 
move as quickly as possible to aid with service recovery; however, the approach that will be 
taken may differ depending upon the location of the problem. 

5.1 CLEC OUTAGE 

For a problcrn limited to one CLEC (or a building with multiple CLECs), BellSouth has scvcral 
options available for restoring scrvicc quickly. For those CtECs that havc agrccmcnts with othcr 
CLECs, BellSouth can immediately start directing traftrlc to a provisional CLEC for completion. 
This alternative is dependent upon BellSouth having conciirreiice from the affected CLECs. 

Whether or not the affected CT.,ECs havc rcqucsted a traffic transfer to another CLEC will not 
impact BellSouth's resolve to re-establish traffic to the original destination as quickly as possible. 

5.2 BELLSOUTH OUTAGE 

Because BellSouth's equipmcrit has varying degrccs of impact on the scrvicc provided to the 
CLECs, restoring scrvicc Froin damaged BellSouth cquipmcnt is different. Thc outage will 
probably impact a number of Carriers siinultaneotisly. However, the ECC will be able to initiate 
imniediate actions to correct the problem. 

A disaster involving any of BellSouth's equipment locations could impact the CLECs, some more 
than others. A disasler at a Central Office (CO) would only inipact the delivery of traffic to and 
from that one locat-ion, but the incident could affect many Can-icrs. If the Central Offificc is a 
Serving Wire Center (SWC), then traffic from the entire area to those Carriers served from that 
switch would also be impacted. Tf the switch functions as an Access Taiidern. or tliere is a 
tandeni in the building, traffic fi-om every CO to every CLEC could be interrupted. A disaster 
that destroys a facility hul-, could disrupt various traffic flows, even though the switching 
cquipmcnt may be unaffected. 

The NMC would be the first group to observe a problem involving BellSouth's eyuipmcnt, 
Shortly after a disaster, the NMC will begin applying controls and f'inding re-routes for the 
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coiiipletion of as much traffic as possible. These reroutes may involve delivering traffic to 
alternate Carriers upon receiving approval from the CLECs involved. In solme cases, changes in 
translations will bc rcquircd. If thc outage is caused by the destruction of cquipment, then the 
ECC will assume control of the restoration. 

5.2.1 Loss of a Central Office 

When BeIlSouth loses a Central Oftice, the ECC will 

a) Place specialists and emergency equipment 011 notice; 

b) hvcntory the dainagc to dctcrininc what equipment and/or functions arc lost; 

c) Move containerized emergency equipinent and facility equipment to the stricken area, 
if n ecessaiy ; 

d) Begin reconiicctjng service on a parity basis for Hospitals, Policc and otlier emergency 
agencies or End Users served by BellSouth or CLEC in accordance with the TSP priority 
restoratian coding scheme entered in ihc BellSouth Maintenance database immediately 
priar to the emergency. 

5.2.2 Loss of a Central. Office with Scwing Wire Center Functions 

The loss of a Central Office that also serves as a Serving Wire Center (SWC) will be restored as 
described in Section 5.2.1. 

5.2.3 Loss of a Central Office with Tandem Functions 

Wlicn RcllSouth loses a Central Officc building that SCI-vcs as an Acccss Tandcrn and as a SWC, 
thc EC'C wi l l  

a) Place specialists and emergency equipment on notice; 

b) Inventory the damage to determine wlia t cquipmcnt andor functions are lost; 

c) Move containerized eniergency equipment and facility equipment to the stricken area, 
if 11 ec essary; 

d) Rcgin rcconnccting scrvicc on a parity basis ibr Hospitals, Policc and other cmcrgcncy 
agencics or End IJsers scrved by BellSouth or CL,EC in accordancc with the TSP priority 
restoration coding scheme entered in the BellSouth Maintenance database immediately 
prior to the emergency; 

e) Re-direct as ~ m c h  traffic as possible to the alternate access tatidem (if available) for 
dcljvciy to thosc CLJCs utilizing a different locnticm as a SWC; 

t) Begin aggregating traffic to a location near the damaged building. From this location, 
begin re-establishing trunk groups to the CLECs for the delivery of traffic normally 
found on the direct trunk groups. (This aggregation point may be the alternate access 
tandem location ox another CO on a primary facility routc.) 
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5.2.4 Loss of a Facility Hub 
111 thc event that BellSouth loses a facility hub, thc I-ccovcry proccss is much thc same as abovc. 
Once the NMC has observed the problem and administered the appropriate controls, the ECC will 
assume authority for the repairs. The recovery effort will include 

a) Placing specialists and emergency equipment on notice; 

b) Inventorying the damage to determine what equipment and/or functions are lost; 

c) Moving containcrizcd cmcrgcncy equipment to the s trickcn area, i f  necessary; 

d) Rcconnectitig servicc on a parity basis for Hospitals, Policc and other cmergcncy 
agencies or End Users sewed by BellSouth or CLEC in accordance with tlie TSP priority 
restoration coding scheme eiitered in the BellSouth Maintenance database inuiiediately 
prior to the emergency; and 

e)  Tf necessary, BellSouth will aggregate the traffic at another location and build 
temporary facilities. This alternative would be viable for a location that is destroyed and 
building repairs are required. 

5.3 COMBTNED OUTAGE (CLEC AND BELLSOUTH EQUIPMENT) 

In some instances, a disaster may impact BellSouth's equipment as well as the CLECs'. This 
situation will bc handled in much the same way as described in Section 5.2.3. Since BcllSouth 
and the CLECs will be uti1 king temporary equipment, close coordination will be required. 

6.0 Tl IDENTlFICATlON PROCEDURES 

During the restoration of service after a disaster, BellSouth may be forced to aggregate traffic for 
delivery to a CLEC. During this process, T1 traffic may bc consolidated onto DS3s and niay 
become unidentifiable to tlie Carrier. Because resources will be limited, BellSouth may be forced 
to "package" this traffic entirely differently than normally received by the CLECs. Therefore, a 
rncthod for idcntifying the TI traffic on the DS3s and providing the information to the Carrici-s is 
required. 
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7.0 ACRONYMS 

CLEC - Competitive Local Exchange Carrier 

co - Centra1 O f l h  (BellSouth) 

DS3 - Facility that carries 28 T1 s (672 circuits) 

ECC - Erncrgcncy Control Ccnt cr (BellS outh) 

NMC - Network Management Cent et- 

swc - 

T1 - 

TSP 

Serving Wire Center (BellSouth switch) 

Faciiity that catries 24 circuits 

Telecommunications Service Priority 

CCCS 302 of 308 



Attachment 1 0 
Page 9 

Hurricane hiormation 

During a hurricane, BcllSoutli will make every effort to Itecp Cl .ECs updatcd on the status of our 
network. Inforniation centcrs will be set up throughout RellSouth Telccot7i177unicatiorls. l'hesc 
centers arc not intcndcd to hc uscd for- cscaMoiis, but rather to keep IIIC C1,TZC: infbi-mcd of' 
network related issucs, area damages and dispatch conditions, ctc. 

BST Disaster Management Plan 

BcllSouth maintenance centcrs h a w  gcog-aphical and rcdundant coniinunication capabilities. Tn 
the event of a disaster removing any maintenance center ti-om service another geographical center 
would assume maintenance responsibilities. The contact numbers will not change and the 
transfer will be transparent to the CLEC. 
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I .O 

2.0 

2.1 

2.2 

2.3 

BONA FIDE REQUEST AND NEW BUSINESS REQUEST PROCESS 

The Parties agree that Local Line is entitled to order any Unbundled 
Network Element, Interconnection option, service option or Resale 
Service required to be made available by FCC or Commission 
requirements pursuant to the Communications Act of 1934, as modified by 
the Telecommunications Act of 1996 (the “Act”). Local Line also shall be 
permitted to request the development of new or revised facilities or service 
options which are not required by the Act. Procedures applicable to 
requesting the addition of such facilities or sewice options are specified in 
this Attachment 11. 

BOkA FIDE REQUEST 

A Bona Fide Request (BFR) is to be used when Local Line makes a 
request of BellSouth to provide a new or modified Unbundled Network 
Element, Interconnection option, or other service option (Requested 
Services) pursuant to the Act that was not previously included in this 
Agreement. 

A BFR shall be submitted in writing by Local Line and shall specifically 
identify the requested service date, technical requirements, space 
requirements and/or such other specifications that clearly define the 
request such that BellSouth has sufficient information to analyze and 
prepare a response. Such a request shall also include Local Line’s 
designation of the request as being pursuant to the Telecommunications 
Act of 1996 (i.e. a BFR). The request shall be sent to Local Line’s 
designated BellSouth Sales contact. 

If BellSouth determines that the preliminary analysis of the requested BFR 
is of such compiexity that it will cause BellSouth to expend inordinate 
resources to evaluate the BFR, BellSouth shall notify Local Line within 
ten (IO) business days o f  BellSouth’s receipt of BFR that a fee will be 
required prior to the evaluation of the BFR. Local Line shall submit such 
fee within thirty (30) business days of BellSouth’s notice that a fee is 
required. Within thirty (30) business days of BellSouth’s receipt of the 
fee, BellSouth shall respond to Local Line by providing a preliminary 
analysis of such Requested Services that are the subject o f  the BFR. The 
preliminary analysis shall either confirm that BellSouth will offer access 
to the Requested Services or confirm that BellSouth will not offer the 
Requested Services. If the preliminary analysis states that BellSouth will 
not offer the Requested Services, BellSouth will provide an explanation of 
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2.4 

2.5 

2.5.1 

2.5.2 

2.6 

2.7 

why the request is not technically feasible, does not qualify as a BFR for 
the Requested Services or is otherwise not required to be provided under 
the Act. Tf preliminary analysis of the requested BFR is not of such 
complexity that it will cause BellSouth to expend inordinate resources to 
evaluate the BFR, within thirty (30) business days o€ its receipt of the 
BFR, BellSouth shall respond to Local Line by providing a preliminary 
analysis of such Requested Services that are the subject of the BFR. The 
preliminary analysis shall either confirm that BellSouth will offer access 
to the Requested Services or confrm that BellSouth will not offer the 
Requested Services. If the preliminary analysis states that BellSouth will 
not offer the Requested Services, BellSouth will provide an explanation of 
why the request is not technically feasible, does not qualify as a BFR for 
the Requested Services or is otherwise not required to be provided under 
the Act. 

Local Line may cancel a BFR at any time. If Local Line cancels the 
request more than ten (10) business days aRer submitting the BFR request, 
Local Line shall pay BellSouth’s reasonable and demonstrable costs of 
processing and/or implementing the BFR up to the date of cancellation in 
addition to any fee submitted in accordance with Section 2.3 above. 

Local Line will have thirty (30) business days fiom receipt of preliminary 
analysis to accept the preliminary analysis or cancel the BFR as set forth 
in Section 2.4. Acceptance of the preliminary analysis must be in writing 
and accompanied by all nonrecurring charges quoted in the preliminary 
analysis. The nonrecurring charges as stated in the preliminary analysis 
cover the initial work required to develop the project plan, create the 
design parameters, and establish all activities and resources required to 
complete the BFR (Development Costs). Development costs are non- 
rehndable. If Local Line fails to respond within this 30-day period, the 
BFR will be deemed cancelled. 

BellSouth shall propose a furm price quote and a detailed implementation 
plan within thirty (30) business days of receipt of Local Line’s acceptance 
of the preliminary analysis. 

Local Line shall have thirty (30) business days froin receipt of frrrn price 
quote to accept or deny the firm price quote and submit any additional 
nonrecurring, non-refundable fees quoted in the firm price quote. 

Unless Local Line agrees otherwise, all prices shall be consistent with the 
pricing principles of the Act, FCC and/or the Commission. 

If Local Line believes that BellSouth’s firm price quote is not consistent 
with the requirements of the Act, or if either Party believes that the other 
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2.8 

3.0 , 

3.1 

3.2 

3.3 

is not acting in good faith in requesting, negotiating or processing the 
BFR, either Party inay seek FCC or Commission arbitration, as 
appropriate, to resolve the dispute. Any such arbitration applicable to 
Unbundled Network Elements and/or Interconnection shall be conducted 
in accordance with standards prescribed in Section 252 of the Act. 

Upon agreement to the rates, terms and conditions of a BFR, an 
amendment to this Agreement inay be required. 

NEW BUSINESS REQUEST 

A New Business Request (NBR) is to be used by Local Line to make a 
request o f  BellSouth for a new or modified feature or capability ofan 
existing product or sewice, a new product or service that is not deployed 
within the BellSouth network or operations and business support systems, 
or a new or modified service option that was not previously included in 
this Agreement (Requested Enhanced Services). 

An NBR shall be submitted in writing by Local Line and shall specifically 
identify the requested service date, technical requirements, space 
requirements and/or such specifications that clearly define the request 
such that BellSouth has sufficient information to analyze and prepare a 
response. The request shall be sent to Local Line’s designated BellSouth 
Sales contact. 

If  BellSouth determines that the preliminary analysis of the requested NBR 
i s  of such complexity that it will cause BellSouth to expend inordinate 
resources to evaluate the NBR, BellSouth shall notify Local Line that a fee 
will be required prior to the evaluation of the NBR. Local Line shall 
submit such fee within ten (10) business days of BellSouth’s notice that a 
fee is required. BellSouth shall use reasonable efforts to respond to the 
NBR within (30) business days following BellSouth’s receipt of the fee by 
providing a preliminary analysis of such Requested Enhanced Services 
that are the subject of the NBR. The preliminary analysis shall either 
confKm that BeIlSauth will offer access to the Requested Enhanced 
Services or confirm that BellSouth will not offer the Requested Enhanced 
Services. Tf the preliminary analysis states that BellSouth will not offer 
the Requested Services, BellSouth will provide an explanation of why the 
request is not technically feasible, does not qualify as an NBR for the 
Requested Services or is otherwise not required to be provided under the 
Act. If preliminary analysis o f  the requested NBR is not of such 
coniplexity that it will cause BellSouth to expend inordinate resources to 
evaluate the NBR, BellSouth will use reasonable efforts to respond to 
Local Line within thirty (30) business days of its receipt of an NBR by 
providing a preliminary analysis of such Requested Services that are the 
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3.4 

3.5 

3.6 

3.7 

3.8 

subject of the NBR. The preliminary analysis shall either confirm that 
BellSouth will offer access to the Requested .Enhanced Services or 
confirin that BellSouth will not offer the Requested Enhanced Services. If 
the preliminary analysis states that BellSouth will not offer the Requested 
Services, BellSouth will provide an explanation of why the request is not ’ 

technically feasible, does not qualify as an NBR for the Requested 
Services or is otherwise not required to be provided under the Act. 

Local Line may cancel an NBR at any time. If Local Line cancels the 
request more than ten (1 0) business days after submitting it, Local Line 
shall pay BellSouth’s reasonable and demonstrable costs of processing 
and/or implementing the NBR up to the date of cancellation in addition to 
any fee submitted in accordance with Section 3.3 above. 

Local Line will have thirty (30) business days firom receipt of preliminary 
analysis to accept the preliminary analysis or cancel the NBR as set forth in 
section 3.4. Acceptance o f  the preliminary analysis must be in writing and 
accompanied by all nonrecurring charges quoted in the preliminary 
analysis. The nonrecurring charges as stated in the preliminary analysis 
cover the initial work required to develop the project plan, create the design 
parameters, and establish all activities and resources required to complete 
the NBR. If Local Line fails to respond within this 30-day period, the NBR 
will be deemed cancelled. 

If Local. Line accepts the preliminary analysis, BellSouth shall propose a 
fKm price quote and a detailed implementation plan within sixty (60) 
business days of receipt of Local Line’s acceptance of the preliminary 
analysis and nonrecurring fees quoted in the preliminary analysis. 

Local Line shall have thirty (30) business days .From receipt of the firm 
price quote to accept or deny the firm price quote and submit any 
additional nonrecurring, non-refundable fees quoted in the firm price 
quote. 

Upon agreement to the terms of a NBR, an amendment to this Agreement, 
or a separate agreement, may be required. 

Version 3403: 11/12/2003 

CCCS 308 of 308 




