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January 7, 2005

OVERNIGHT DELIVERY < l : :
Ms. Blanca S. Bayé o: -
Commission Clerk and Administrative Services Director e
Florida Public Service Commission ?f . -
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2540 Shumard Oak Boulevard L
Tallahassee, Florida 32399-0850 - oF
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Re:  Docket No. 041095-TI - Notice of Consummation — /n re Request for Waiver of
Carrier Selection Requirements of Rule 25-4.118, F.A.C., Due to Acquisition of
Commercial Long Distances of Teligent Services, Inc. by Startec Global
Licensing Company

5]
I

-

Dear Ms. Bayo:

Startec Global Licensing Company and Teligent Services, Inc., by the undersigned
counsel, hereby notify the Commission that the transaction described in the petition referenced
by the docket number above (“Petition”) has been consummated. The Petition was approved by
the Commission effective December 3, 2004, pursuant to Orders No. PSC-04-1122-PAA-TI and
PSC-04-1203-CO-TI.

An original and fifteen (15) copies of this Notice of Consummation are enclosed for
filing. Kindly date stamp the extra copy and return it in the enclosed self-addressed, postage-
CMP paid envelope. Further questions regarding this matter may be directed to us at (202) 424-7500.
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U Respectfully submitted,

- Grace R. Chiu
MMS Counsel for Teligent Services, Inc.
~—Enclosure
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Teligent, inc,
460 Herndon Parkway. Suite 10
Herndon. Virginia 20170

L
Teligent

tax. 703.326.4500
http:/fwww.teligent.com

September 9, 2004

Dear Valued Customer,

Teligent Services, Inc. recently entered into an agreement with Startec Giobal Licensing
Company to transfer its long distance operations to Startec. On or about November 25, 2004,
Startec will provide the long distance services presently provided to you by Teligent.

There will be no service interruption associated with this transaction. You will continue to receive
the same services, under the same terms and conditions, and at the same. rates. You have the
right to choose a different long distance carrier subject, however, to the terms and conditions of
your existing agreement with Teligent. If you wish to change providers, please inform us by
calling customer service at 1-888-411-1175 during business hours or by sending an email
addressed to customer.services@teligent.com.

The actual transfer date will depend on when we receive the necessary federal and state
approvals. Please note that all current Teligent customers will be transferred, including those
who had arranged for a preferred carrier freeze. To arrange a new preferred carrier freeze,
please contact your local service provider. The transfer should not result in any carrier-change
charges by your local telephone company. If, however, such charges appear on your local phone
bill as a result of the Teligent-Startec transfer, please request a credit or refund by calling
customer service during business hours at 1-888-411-1175.

Teligent and Startec are committed to a seamless transfer. You will continue to contact customer
service by calling 1-888-411-1175. In addition, Startec will work to resolve any complaints you
may have filed or raised against Teligent prior to or during the transfer that have not been
resolved by the time your account is transferred. Notice of any future changes in rates, terms,
and conditions of service will be provided to you as required under your existing long distance
agreement with Teligent or as required by law; however, no changes are anticipated.

In the coming months, you will be able to take advantage of a wide variety of additional services
developed by Startec especially for business users, such as integrated local and long distance
service and DSL Internet access. If you have additional questions, please contact Teligent
customer service at 1-888-411-1175 or customer .services@teligent.com.

Sincerely,
Patrick F. Doyle /’\%ﬂerchant
President and Senior Vice President

Chief Operating Officer Startec
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