EVERCOM

January 18, 2005

Attn: Clerk’s Office

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL. 32399

Re: T-NETIX Telecommunications Services, Inc. — Transmittal Letter

Dear Commission Clerk:

Enclosed for filing in quadruplicate (an original plus three copies) is a tariff revision to change T-
NETIX Telecommunications Services, Inc.’s (“T-NETIX”) tariff as noted below:

Fourth Revised Sheet 2
First Revised Sheet 14
First Revised Sheet 29

The purpose of this filing is to revise the public telephone surcharge and to modify the
Institutional Automated Collect Service section to reflect that local usage rates are detariffed.

It is requested that this filing be made effective on the regular statutory one day notice of filing.
It is also requested that a stamped copy of this filing be returned in the enclosed self-addressed stamped
envelope as proof of receipt.

[f you have any questions, please contact the undersigned at (972) 953-4123.

Sincerely,

Colleen Dziuban
Director, Governmental Affairs of Evercom Systems, Inc.,
affiliate of and on behalf of T-NETIX Telecommunications Services, Inc.
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T-NETIX Telecommunications Services, Inc. Florida Tariff No. 1

Fourth Revised Sheet 2
Cancels Third Revised Sheet 2

CHECK SHEET

This tariff contains Sheets, as listed below, each of which is effective as of the date shown on each sheet.
Original and revised pages as named below comprise all changes from the original tariff.
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ISSUED: Jan. 18, 2005

ISSUED BY:

EFFECTIVE: Jan. 19, 2005

Richard E. Cree, Chief Executive Officer

T-NETIX Telecommunications Services, Inc.

1544 Valwood Parkway, Suite 102

Carrollton, TX 75006 FLn0402



T-NETIX Telecommunications Services, Inc. Florida Tariff No. 1

First Revised Sheet 14
Cancels Original Sheet 14

SECTION 2- RULES AND REGULATIONS, (Cont'd)

2.3 Payment and Credit Regulations, (Cont'd)

2.3.7 Taxes and Fees, (Cont'd.)

C.

The Company may adjust its rates and charges or impose additional rates and charges
on its Customers in order to recover amounts it is required by governmental or quasi-
governmental authorities to collect from or pay to others in support of statutory or
regulatory programs. Such adjustments shall be listed in this tariff.

Public Telephone Surcharge

In order to recover the Company's expenses to comply with the FCC's pay telephone
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable
per call charge is applicable to all interstate, intrastate and international calls that
originate from any domestic pay telephone used to access the Company's services.
This surcharge, which is in addition to standard tariffed usage charges and any
applicable service charges and surcharges associated with the Company's service,
applies for the usc of the instrument used to access the Company's service and is
unrelated to the service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone
companies, independent companies and other interexchange carriers. The Public Pay
Telephone Surcharge applies to the initial completed call and any re-originated call
(i.e., using the "#" symbol).

Whenever possible, the Public Pay Telephone Surcharge will appear on the same
invoice containing the usage charges for the surcharged call. In cases where proper
pay telephone coding digits are not transmitted to the Company prior to completion
of a call, the Public Pay Telephone Surcharge may be billed on a subsequent invoice
after the Company has obtained information from a carrier that the originating station
is an eligible pay telephone.

The Public Pay Telephone Surcharge does not apply to calls placed from pay
telephones at which the Customer pays for service by inserting coins during the
progress of the call.

Rate per Call $0.50

ISSUED: Jan. 18, 2005

ISSUED BY:

EFFECTIVE: Jan. 19, 2005

Richard E. Cree, Chief Executive Officer

T-NETIX Telecommunications Services, Inc.

1544 Valwood Parkway, Suite 102

Carrollton, TX 75006 FLn0300
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T-NETIX Telecommunications Services, Inc. Florida Tariff No. 1
First Revised Sheet 29
Cancels Original Sheet 29

SECTION 4 - RATES

4.3 T-NETIX Institutional Automated Collect Service
4.3.1 Local Rates and Charges ¢y
A. Usage Charges

These rates are detariffed.

B. Service Charges:

Per Inmate Collect Call: $1.75
4.3.2 Intra & InterLATA Institutional Rates and Charges
The following rates and charges apply to non-local calls placed by inmates of confinement
institutions. Service is bilfed in one (1) minute increments following and initial one (1) minute

billing period.

A. Usage Charges

Rate per minute: $0.30
B. Service Charges:
Per Inmate Collect Call: $1.75
ISSUED: Jan. 18, 2005 EFFECTIVE: Jan. 19, 2005
ISSUED BY: Richard E. Cree, Chief Executive Officer

T-NETIX Telecommunications Services, Inc.
1544 Valwood Parkway, Suite 102
Carrotlton, TX 75006 FLn0300



