Legal Department

Robert A. Culpepper
General Attorney

BellSouth Telecommunications, Inc.
150 South Monroe Street

Room 400

Tallahassee, Florida 32301

(404) 335-0841

January 28, 2005

Mrs. Blanca S. Bayé

Director, Division of the Commission Clerk and
Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re: Docket No. 000121A-TP
In Re: Investigation into the establishment of operations support
systems permanent incumbent local exchange Telecommunications
companies

Dear Ms. Bayé:

Enclosed are BellSouth Telecommunications, Inc.'s Responses to Action Items
raised during the SQM Workshop Call on January 13, 2005, which we ask that you file
in the captioned docket. A copy of the same is being provided to all parties as reflected
in the attached certificate of service.

Sincerely,
Peled A Cubpepper | D5
Robert A. Culpepper
Enclosures
cc: All parties of record
Marshall M. Criser, Il

Nancy B. White
R. Douglas Lackey



CERTIFICATE OF SERVICE

Docket No. 000121A-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via

Electronic Mail and U.S. Mail this 28th day of January, 2005 to the following:

Adam Teitzman

Jerry Hallenstein

Staff Counsel

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6175

Fax. No. (850) 413-6250

ateitzma@psc.state.fl.us

jhallens@psc.state.fl.us

Tracy W. Hatch

AT&T

101 North Monroe Street
Suite 700

Tallahassee, FL 32301
Tel. No. (850) 425-6360
Fax. No. (850) 425-6361

thatch@att.com

Sonia Daniels

AT&T

1230 Peachtree Street
Suite 400

Atlanta, GA 30309

Tel. No. (404) 810-8488
Fax. No. (281) 664-9791

soniadaniels@att.com

Verizon, Inc.

Kimberly Caswell

P.O. Box 110, FLTC0007
Tampa, FL 33601-0110

Tel. No. (813) 483-2617

Fax. No. (813) 223-4888
kimberly.caswell@yverizon.com

Nanette Edwards (+)
Regulatory Attorney
ITCADeltaCom

4092 S. Memorial Parkway
Huntsville, Alabama 35802
Tel. No. (256) 382-3856
Fax. No. (256) 382-3936

nedwards@itcdeltacom.com

Peter M. Dunbar, Esquire
Karen M. Camechis, Esquire
Pennington, Moore, Wilkinson,
Bell & Dunbar, P.A.
Post Office Box 10095 (32302)
215 South Monroe Street, 2nd Floor
Tallahassee, FL 32301
Tel. No. (850) 222-3533
Fax. No. (850) 222-2126

pete@penningtonlawfirm.com

Brian Chaiken

Supra Telecommunications and
Information Systems, Inc.

2620 S. W. 27" Avenue

Miami, FL 33133

Tel. No. (305) 476-4248

Fax. No. (305) 443-1078

bechaiken@stis.com

Michael A. Gross

Vice President, Regulatory Affairs
& Regulatory Counsel

Florida Cable Telecomm. Assoc.

246 East 6th Avenue

Tallahassee, FL 32303

Tel. No. (850) 681-1990

Fax. No. (850) 681-9676

mgross@fcta.com



Susan Masterton

Charles J. Rehwinkel

Sprint

Post Office Box 2214

MS: FLTLHOO0107

Tallahassee, Florida 32316-2214
Tel. No. (850) 599-1560

Fax. No. (850) 878-0777

susan.masterton@mail.sprint.com

Donna Canzano McNulty (+)
MCI

1203 Governors Square Bivd.
Suite 201

Tallahassee, FL 32301

Tel. No. (850) 219-1008

donna.mcnulty@mci.com

Brian Sulmonetti

MCI WorldCom, Inc.

6 Concourse Parkway, Suite 3200
Atlanta, GA 30328

Tel. No. (770) 284-5493

Fax. No. (770) 284-5488
brian.sulmonetti@wcom.com

William Weber, Senior Counsel
Gene Watkins (+)

Covad Communications

1230 Peachtree Street, N.E.
19th Floor, Promenade |l
Atlanta, Georgia 30309

Tel. No. (404) 942-3494

Fax. No. (508) 300-7749

wweber@covad.com
ibell@covad.com
gwatkins@covad.com

John Rubino

George S. Ford

Z-Tel Communications, Inc.
601 South Harbour Island Blvd.
Tampa, Florida 33602

Tel. No. (813) 233-4630

Fax. No. (813) 233-4620

gford@z-tel.com

Joseph A. McGlothlin
Vicki Gordon Kaufman
McWhirter, Reeves, McGilothlin,
Davidson, Decker, Kaufman, et. al
117 South Gadsden Street
Tallahassee, Florida 32301
Tel. No. (850) 222-2525
Fax. No. (850) 222-5606

jmeglothlin@mac-law.com

vkaufman@mac-law.com
Represents KMC Telecom

Represents Covad
Represents Mpower

Jonathan E. Canis

Michael B. Hazzard

Kelley Drye & Warren, LLP

1200 19th Street, N.W., Fifth Floor
Washington, DC 20036

Tel. No. (202) 955-9600

Fax. No. (202) 955-9792
jacanis@kelleydrye.com
mhazzard@kelleydrye.com

Tad J. (T.J.) Sauder (*)

Manager, ILEC Performance Data
Birch Telecom of the South, Inc.
2020 Baltimore Avenue

Kansas City, MO 64108

Tel. No. (816) 300-3202

Fax. No. (816) 300-3350

John D. McLaughiin, Jr.
KMC Telecom

1755 North Brown Road
Lawrence, Georgia 30043
Tel. No. (678) 985-6262
Fax. No. (678) 985-6213
jmclau@kmctelecom.com

Andrew O. Isar

Miller Isar, Inc.

7901 Skansie Avenue

Suite 240

Gig Harbor, WA 98335-8349
Tel. No. (253) 851-6700
Fax. No. (253) 851-6474

aisar@millerisar.com



Renee Terry, Esq. (*)

e.spire Communications, Inc.
7125 Columbia Gateway Drive
Suite 200

Columbia, MD 21046

Tel. No. (301) 361-4298

Fax. No. (301) 361-4277

Mr. David Woodsmall

Mpower Communications, Corp.

175 Sully’s Trail

Suite 300

Pittsford, NY 14534-4558
Tel. No. (585) 218-8796
Fax. No. (585) 218-0635

dwoodsmall@mpower.com

Suzanne F. Summerlin, Esq.
Attorney At Law

2536 Capital Medical Bivd.
Tallahassee, FL 32308-4424
Tel. No. (850) 656-2288

Fax. No. (850) 656-5589
summerlin@nettally.com

Dulaney O'Roark lll (+)
WorldCom, Inc.

Six Concourse Parkway
Suite 3200

Atlanta, GA 30328

Tel. No. (770) 284-5498

De.ORoark@meci.com

Wayne Stavanja/Mark Buechele
Ann Shelfer

Supra Telecommunications
1311 Executive Center Drive
Suite 200

Tallahassee, FL 32301

Tel. No. (850) 402-0510

Fax. No. (850) 402-0522

ashelfer@stis.com
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Robert A. Culpepper
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REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP
Responses to 1/13/05 Workshop
Action Items

January 28, 2005

Item 1

Page 1 of 1

BellSouth to provide a revised redline page of CM-11, Percentage of
Change Requests Implemented within 60 Weeks of Prioritization, after
discussions regarding reprioritization of change requests. Revised redline
should show process changes disaggregated from software changes and
measured separately.

BellSouth has attached redline pages of CM-11, Percentage of Change
Requests Implemented within 60 Weeks of Prioritization to reflect the
removal of process change requests, and CM-11A, Percentage of Process
Change Requests Implemented On Time, to separately measure process
change requests in the document “CM 11-11A proposed sqm.doc”.



BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP
Responses to 1/13/05 Workshop
Action Items

January 28, 2005

Item 2

Page 1 of 1

REQUEST: BellSouth and CLECs to work together to provide a definition of
processes vs. system change requests for measurement CM-11 —

Percentage of Change Requests Implemented within 60 Weeks of
Prioritization.

RESPONSE: At the Change Control Process (CCP) meeting on Jan 26, 2005, the CLEC
community was invited to participate in a separate meeting to discuss the
definition of a "Process Change". Subsequent to that special meeting
(near the end of February 2005), BellSouth will be able to provide a more
accurate definition and will file a revised response and red-lined SQM
pages for CM-11A, Percentage of Process Change Requests Implemented
On Time, at that time.



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP
Responses to 1/13/05 Workshop
Action Items

January 28, 2005

Item 3

Page 1 of 1

BellSouth to provide feedback on Staff’s proposed numbering system for
the SQM measurements.

Bellsouth has already developed the CAT codes included in BellSouth’s
last proposal; however, BellSouth could implement Staff’s suggested
codes.



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP
Responses to 1/13/05 Workshop
Action Items

January 28, 2005

Item 4

Page 1 of 1

How is the average interval for OSS-4 Response Interval calculated? Is
the length of the individual transactions available?

The only data provided to PMAP by TAFI is the total number of seconds
and total transactions, separately for wholesale and retail.
The interval for each transaction is not available.



BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP
Responses to 1/13/05 Workshop
Action Items

January 28, 2005

Item 5

Page 1 of 1

REQUEST: BellSouth is to determine if it is possible to combine OSS-2, Interface
Availability with the UNE Bulk Migration Scheduler Availability process.
If so, provide a revised redline page.

RESPONSE: Yes, it is possible to combine the two measures, OSS-2, Interface
Availability and BMIA UNE Bulk Migration Scheduler Availability (Pre-
Ordering) but BellSouth believes they should remain separate
measurements because the UNE Bulk Migration Scheduler is not part of
the same architecture as the other OSS systems nor is it managed the same
way. In addition, the Bulk Migration Scheduler application represents a
temporary process until the Bulk Migration of UNE-P to UNE-L is
complete.

This process has little, if any, end user customer impact, since the
customer already has service. It is simply a process that allows CLECs to
organize large volume migrations from UNE-P to UNE-L.



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP
Responses to 1/13/05 Workshop
Action Items

January 28, 2005

Item 6

Page 1 of 1

BellSouth to provide revised redline SQM pages for O-12, Speed of
Answer in Ordering Center, M&R-6, Average Answer Time — Repair
Centers, specifying the split for Small Business, showing how the retail
analog is being calculated.

BellSouth has attached revised redline SQM pages for O-12, Average
Answer Times in Ordering Centers, in the attached document “O-12 FL
proposed sqm.doc” and for M&R-6, Average Answer Time — Repair
Centers in the document “MR-6 FL proposed sqm.doc”.

The Residence and BBS ordering centers and repair centers were not
combined and the fact that they are still separate allows us to add their
response times and call volumes together for the ordering centers and the
repair centers, then compute a retail analog for ordering which is pure
ordering and another one for repair which is pure repair.

But for Small Business, the centers have been combined and the PMAP
report calculation allocates 20% of the calls and answer time to ordering
and 80% (100-20%) to repair. SQM pages for both O-12 and M&R-6
have been updated to include this information.



BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP
Responses to 1/13/05 Workshop
Action Items

January 28, 2005

Item 7

Page 1 of 1

REQUEST: BellSouth to provide revised redline pages for P-2A, (formerly Jeopardy
Notice Interval) and P-2B, Percentage of Orders Given Jeopardy Notices
in accordance with Staff recommendations.

RESPONSE: BellSouth has attached the revised red-line pages for P-2A, Percentage of
Orders given Jeopardy Notices >= 48 Hours, and P-2B, Percentage of
Orders Given Jeopardy Notices, in the attached document “P-2A and P-2B
Proposals.doc”
The revised for P-2A reflects the change to the title as well as the changes
to the business rules and calculation recommended by Staff.
The redline for P-2B, Percentage of Orders Given Jeopardy Notices,
reflects BellSouth’s red-line changes to the existing P-2B measurement in
the Florida SQM Version 3.0.



BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP
Responses to 1/13/05 Workshop
Action Items

January 28, 2005

Item 8

Page 1 of 1

REQUEST:  BellSouth to provide more specific language for the Exclusion: “Troubles
outside of BellSouth’s control” listed in P-7C, Hot Cut Conversions; P-9,
Percent Provisioning Troubles within 5 Days of a Service Order
Completion; and M&R-1 through M&R-4.

RESPONSE: BellSouth proposes the following language to add to the present Exclusion
“Troubles outside of BellSouth’s control” in measures P-7C, P-9, and
M&R-1 through M&R-4:

¢ A cut or damaged cable. caused by other than BellSouth
Emplovees or contractors.

¢ Troubles caused by vandalism/theft. motor accidents or
petroleum/chemical accidents by parties other than BellSouth.




REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP
Responses to 1/13/05 Workshop
Action Items

January 28, 2005

Item 9

Page 1 of 1

BellSouth to provide a revised redline page of P-9, Percent Provisioning
Troubles within 5 Days of a Service Order Completion, changing the title
to “Percent Provisioning Troubles within “X” Days of Service Order
Completion” and also changing the calculation to “X” instead of 5 days.
“X” is to be explained in the Business Rules.

BellSouth has attached revised redline SQM pages for P-9, Percent
Provisioning Troubles within “X” Days of Service Order Completion, in
the attached document “P9 sqm proposal.doc” where “X” is explained in
the Business Rules.



BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP
Responses to 1/13/05 Workshop
Action Items

January 28, 2005

Item 10

Page 1 of 1

REQUEST: BellSouth is to determine if non-completed calls are included in ODUF or
ADUF for the measurement, B-5, Usage Data Delivery Timeliness”. If
non-completed calls are included in ODUF or ADUF, BellSouth is also to
provide a percentage breakdown.

RESPONSE: Non-completed calls (Attempts) are required to be sent to the CLECs
included in ODUF and ADUF.
In ODUF (UNEP Originating Only) these calls are Operator Attempts.
BellSouth sends Operator Attempts because BellSouth bills Operator
Work Time. In ADUF BellSouth provides Attempts on Originating Access
Records. The CLEC may use these records for billing.
The percentage of attempts for ADUF was 6.48% and for ODUF was
.12% for a one week period in January 2005.



BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP
Responses to 1/13/05 Workshop
Action [tems

January 28, 2005

Item 11

Page 1 of 1

REQUEST: BellSouth is to identify what is reported as Type 6 Severity 1 in CM-9,
Number of Defects in Production Releases (Type 6 CR). How are
Severity 1 defects being captured?

RESPONSE: There is no data reported because BellSouth does not implement a

production release with any potential Severity 1 defects that would cause a
system outage.



@ BELLSOUTH®

Florida Proposed Performance Metrics Change Management

CM-11 PSCRIP: Percentage of Software Change Requests Implemented
within 60 Weeks of Prioritization

Definition
This report Mmeasures whether BellSouth provides CLECs timely implementation of prioritized Software change requests.

Exclusions

¢ Software Change requests that-are implemented later than 60 weeks with the consent of the CLECs
*  Software Change requests where for-which BellSouth has regulatory authority to exceed the interval

Business Rules

hic 1 T & o measy h-S1nonth B FRaRCe o 'y SN Re-p & hafee »Thee‘l_em
interval whena for cach Software change request thms when it has first been prlOI‘ltlZCd as descrlbed in the Change Control Process: and
ends Fhe elocksteps when the Software change request has been implemented by BeliSouth and made available to the CLECs. However.
the 60-weck clock may be rcxtamd ifa upnontuaﬂon is uquutud solely at the dl\CI‘CUOl’) of lhu CLECsanda LR is moved to a IdtLI'
telease Be e monthly e ctrele

Calculation
Percent of Type 5 CLEC initiated Software Change Requests implemented on time = (a/ b) X 100

* a=Total number of prioritized Type 5 Software Change Requests implemented each month that are less than or equal to 60 weeks

of age from the date of their first prioritization plus all other prioritized change requests existing at the end of the month that are
less than or equal to 60 weeks of age from prioritization.

* b= Allentries in “a” above plus all Type 5 Software Change Requests prioritized more than 60 weeks before the end of the
monthly reporting period.

Percent of Type 4 BellSouth initiated Software Change Requests implemented on time = {a-b3 (¢ / d) X 100

* ac = Total number of prioritized Type 4 Software Change Requests implemented each month that are less than or equal to 60
weeks of age from the date of the release prioritization list plus all other Type 4 prioritized change requests existing at the end of
the month that are less than or equal to 60 weeks of age from prioritization.

* B-d = All entries in “ac” above plus all Type 4 Software Change Requests prioritized more than 60 weeks before the end of the
monthly reporting period.

Report Structure

* BellSouth Aggregate
¢ Type 4 requests implemented within release month
¢ Type 5 requests implemented within release month
* % Percent implemented within 16, 32, 48, and 60 weeks within release month
Geographic Scope
- Region

»—Report-Month

Version 3.00 1
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@ BELLSOUTH®

Florida Proposed Performance Metrics

Change Management

-

+—Totakimplementod-within-60-weeks

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
. o/ it i

*  Type 4 requests implemented..........ccoovevivierenreeniircrencnecereeeee 95% within interval
*  Type 5 requests implemented..........c.cooeeiireniiinncicincceene 95% within interval
SEEM Measure
SEEM Tier | Tierll Tierlll
YES oo e D CEUTORTTN
SEEM Disaggregation SEEM-Analog/Benchmark
R Ll - i I 05%-within-interval

Version 3.00 2
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@ BELLSOUTH®

Florida Proposed Performance Metrics Change Management

CM-11A (PPCRIP): Percentage of Process Change Requests Implemented
On Time

Definition

This report measures whether BellSouth provides CLECs timely implementation of prioritized Process Change Requests.

Exclusions

* Process Change Requests implemented later than the required date with the consent of the CLECs
*  Process Change Requests where BellSouth has regulatory authority to exceed the interval

Business Rules

The interval for each Process Change Request begins when it has been first prioritized as described in the Change Control Process and ends
when the Process Change Request has been implemented by BellSouth and made available to the CLECs. However, the interval may be
restarted if’ a reprioritization is requested solely at the discretion of the CLECs and a CR is moved to a later release

Calculation

Percentage of Type S CLEC initiated Process Change Requests implemented on time = (a/ b) X 100

¢ a= Total number of prioritized Type 3 Process Change Requests implemented within the data month having an implementation
interval less than or equal to the required interval from the most recent release prioritization date

* b =Total number of prioritized Type 5 Process Change Requests implemented within the data month

Percentage of Type 4 BellSouth initiated Process Change Requests implemented on time = (¢ / d) X 100

* ¢ = Total number of prioritized Type 4 Process Change Requests implemented within the data month having an implementation
interval less than or equal to the required interval from the most recent release prioritization date

* d = Total number of prioritized Type 4 Process Change Requests implemented within the data month

Report Structure
¢ BellSouth Aggregate
¢ Type 4 Process Change Requests implemented
¢  Type 5 Process Change Requests implemented
e Geographic Scope
- Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
= Type 4 Process Change Requests implemented..oniinieenennn. Diagnostic
*  Tvype 5 Process Change Requests implemented.....ooin. Diagnostic

SEEM Measure
SEEM Tier | Tier |l
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Version 3.00 3



® BELLSOUTH* |

Florida Proposed Performance Metrics Provisioning

P-2A JNI: Percentage of Orders given Jeopardy-Notices-Interval >= 48
Hours

Definition

Re&ee—te—the-—&—l—;bé——l his rwort measures thc percentage of ;wpatd\ notices thdt Bel lSouth prm]dw in ddmnnc 1o the CLECs mdlumno a
committed due date is in jeopardy due to a facility delay.

Exclusions

*—Orders-held-for CLEC-end-userreasons

*  Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test
Orders, ete.. which may be order types C. N. R. or T).

* Disconnect (Byrand-From-d-eQrders

*  Orders with jeopardyized Netice-whenjeopardy-is-identified on the due date. This exclusion only applies when the technician on
premises has attempted to provide service but must refer to Engineer or Cable Repair for facility jeopardy.

*  Orders issued with a due date of <= less than 48 hours
¢ Listing Orders

Business Rules

When BellSouth can determine in advance that a committed due date is in jeopardy for facility delay, it will provide advance notice to the

CLEC.—the-number-of commitied-ordersin-a-report-period-isthe-numberofeQrders that have a due date in the reporting period are

included in the calculation. The interval i ls calculdlcd using thc date/time 1he notice is released to the CLEC/BellSouth sy stcms until 5 I’M
on the due date of the order. Je s nhe 2 7 R eldom-e ence

Percentage of Orders Given Jeopardy Notice >= 48 Hours = (a / b) X 100

¢ a= Number of orders given jeopardy notice >= 48 hours in the reporting period
* b= Numberof orders given jeopardy notices in the reporting period

Report Structure

* CLEC Specific
* CLEC Aggregate
* BellSouth Aggregate

.

Version 3.01 1 Issed Date: July 28, 2004
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@ BELLSOUTH®

Florida Proposed Performance Metrics

Docket-No-000121A-TR
Provisioning

+—Dispateh/Non-Dispateh
* Geographic Scope

- State

—Region

Data-Retained

0,
.................................................. 9 OUI'S
0,

e e 4 4 4 4 % 4 0 0 0

Jeopardy NOUCES oo vt ittt ity e eie et eieeieveen: 95% >= 48 hours

SQM Analog/Benchmark
0, —

Version 3.01 2

Issed Date: July 28, 2004
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@ BELLSOUTH®

Provisioning

Florida Proposed Performance Metrics

tion
Hoh

Not-Applicable

-

Not-Aoplicable
O P P o T T T T T T o T S T R R T R T T T R T e e s e v e ey

TINOTHYPPICath S

P-2A JNI: Percentage of Orders given Jeopardy-Notices-Interval >= 48 Hours

Issed Date: July 28, 2004

Version 3.01



@ BELLSOUTH®
Docket-No-000121A-TP

Florida Proposed Performance Metrics Provisioning

P-2B JEP: Percentage of Orders Given Jeopardy Notices

Definition

This report measures the percentage of orders given jeopardy notices,

due date

is-injeopardy-for (o facility delay, out of the total orders completed in the repomno period. &w%l—wwrée—aehaaee—neﬂee-{me—é—b%

¢ Order activitics of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test
Orders, ete.. which may be order types C, N. R, or T).

* Disconnect (Bjand-Erom-d)-e0rders

* Listing Orders

*  Orders jeopardized on the due date

*  Orders issued with a due date of less than or equal 1o 48 hours

Business Rules

cLEC: %&mmb%eﬁemmﬁed—efders—mﬂﬁepe%peﬁeéqsﬁeﬁ&mb%ef e()rders that have a due date in the reportmg perlod are

meludud in the ealuilatmn

Calculation

Percent of Orders Given Jeopardy Notice =(a/b) X 100

* a=Number of orders given jeopardy notices in the reporting period
¢ b= Number of orders econfirmed-(duerin completed during the reporting period

Report Structure

* CLEC Specific
¢ CLEC Aggregate
* BellSouth Aggregate

* Geographic Scope
- State

—Region

Version 3.01 4 Issed Date: July 28, 2004
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@ BELLSOUTH®

Docket No.-000121A-TP

Florida Proposed Performance Metrics Provisioning
SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM Analog/Benchmark

* Resale Residence (NON=DeSIZN)..ccoiiviievineiriieriie e Retail Residence (Non-Design)

* Resale Business (Non-Design).... Retail Business (Non-Design)

* Resale Desighl....ocooviiiicicieneetee e Retail Design

'——R@Sﬁ!“ Dp){ D \fnil DDV

*—Resale-Centrex— Retail-Centrex

+—Resale ISPN————mrrr e RetaitISBN

* LNP/INP (Standalone) Retail Residence and Business (POTS)

e 2W-UNL Analog Loop (Design)........... Retail Residence, and Business, and Design (Dispatch)
¢ 2ZW-UNE Analog Loop (Non-Design) Retail Residence and Business — (POTS (Excluding Switch
Based Orders)

¢ UNE Digital Loop <DS1 ..o, Retail Digital Loop < DS1
¢ UNE Digital Loop >=DS1...cccceriivcniiririrnieneniiessiessennnnns Retail Digital Loop >=DS1

*  UNE Loop + Port Combinations............ccccccevvivmecerneereeenecvreeenns Retail Residence and Business
Dicoateh | Pisps

TSPteht lu ............................... T M

S -fn]—\ Bas nA Swiatch-Based
DWHEH1A50G

. UNE xDSL (HDSL ADSL and UCL) ADSL Provided to Retail

¢ UNE ISDN duechides-UBE) ..o, Retail ISDN - BRI

®  UNE Line Splitting..........cocoociioriiiriceecencreencer e ADSL Provided to Retail

* UNE Other Design R%&H—Des*gn Diagnostic

* UNE Other Non-Design Re%arl—keﬂéenee—aﬂd—gusmess Diagnostic
. Local Interconnection Trunks..........cccccvveenieinniniesieninecseennns llaf-ﬁy—wﬁh Retail Trunks

SEEM Measure
SEEM Tier| Tier Il

Version 3.01 5 Issed Date: July 28, 2004
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@ BELLSOUTH®

Florida Proposed Performance Metrics

Docket No-000421A-TP
Provisioning

SEEM Disaggregation SEEM Analog/Benchmark
- Not-Anplicable Not-Apnpbeable
ST L L I —— Not-Apphicable
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P-8 PPT: %-Percent Provisioning Troubles within 30 “X” Days of Service
Order Completion

Definition

This report measures

measures the quality and accuracy of the
provisioning process by calculating the percentage of troubles received within =X davs of service order completion-activities.

Exclusions

* Canceled Service Orders
*  Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Ordess: Test Orders, etc.,) Fest-ordertypes which may be order types C, N, R, or T)
*  D<&-F Disconnect Qerders
* Trouble reports caused and closed out to Customer Provided Equipment (CPE) or CLEC Equipment
¢ Listing Orders
* Troubles outside of BellSouth's control
- A cut or damaged cable. caused by other than BellSouth employees or contractors
- Troubles caused by vandalism/theft, motor accidents or petroleum/chemical accidents caused by parties other than BellSouth

Business Rules

S = The first trouble report received after the completion of a service order eompletion
is counted in this measure. M@Wm@mﬁm&m@m@p@m@& When the completed service order is maiched
1o a trouble report. it is uniquely counted one time in the numerator. Reperts-are-calewlated Candidates are identified by searching in the
prior report period for all completed service orders and then searching for all mmblc rgpmls received within § dd\x (!’0 IS N(m Designed
services) or 14 days (Designed services) of the service order completion date, ays-afte :

Calculation

% Percent Provisioning Troubles within 30 “X™ Days of Service Order Aetivity Completion = (a/ b) X 100

+ a=Trouble-Reports-on-al Total completed orders recciving a wouble report within X" 30-days of the-foHewineservice order(s)
completion
* b= All service orders completed in the previous reporting period ealendar-meonth

Report Structure
* CLEC Specific
* CLEC Aggregate

* BellSouth Aggregate

* Geographic Scope
- State
~Region
Data-Retained

Version 3-00 3.01 1 Issued Date: July-084,2003 July 28, 2004

1A0ld Juddidd-% :ldd 6

Buiuols

uonajdwon 1apiQ 32IAI8S Jo sAeq . X,, 0€ UIYHIM sa|qnoa )



@ BELLSOUTH®
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Florida Proposed Performance Metrics Provisioning

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Resale Residence (NON=-DESIgN}..oovvvvvreriveecreerieee e Retail Residence (Non-Design)
¢ Resale Business (NO-DESIZN)} cooveriiviroriireeieriieeeeseene Retail Business (Non-Design)
* Resale DeSign........cccccceimrcin e, Retail Design
R L — Retai-PBX
*—Resale-Cenptrexmmmrrrrrrrerres T Retail-Centrex
*—Resale-lSPN
hd +r 5 34 §
+—INP-(Standalone e —Retail- Residence-and-Business-(ROTS)
¢ 2W UNE Ana]og Loop (Design)........... Retail Residence, ard Business and Design (Dispatch)

*—2W UNE Analog Loop (Non-Design)

Retail Residence and Business - (POTS (Excluding Switch
Based Orders)

*  UNE Digital Loop <DS1.....cocovvviiiiiirresiicneeeeeee s Retail Digital Loop < DS1

* UNE Digital Loop >= DS1...cccccooniniirnriirneeeeee e Retail Digital Loop >= DSl

¢ UNE Loop + Port Combinations..............cccevvevevririvnersrovenresnenennn, Retail Residence and Business
® UNE EELS .ottt s et Retail DS1/DS3

* UNE xDSL (HDSL, ADSL and UCL) ......cccecvvvvvivvivrinieeecreerens ADSL Provided to Retail

* UNE ISDN daeludes BBE) ..o, Retail ISDN-BRI
+—UNE-Line Sharing s ADSEProvidedto-Retail

UNE Line Splitting... ... ADSL Provided to Retail

Pispatcha

DPispatch-1n

ISspaten—+irrs wSpateh
- Saatch-Base Qunf h-Based
DWHECH- a5 I=Aas as€a

UNE Other DESIZN ....vevieiiiicccece e Retaﬂ—l)qun Diagnostic
UNE Other Non-Desighl .......oorrriiirereeriieeeeeeieirerensseeeeeseneas Retail Residenece-and-Business Diagnostic

Version 3-:00 3.01 2 Issued Date: July-04,-2003 July 28, 2004
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....................................................... Parity-with Retail Trunks

* Local Interconnection Trunks

Version 3-89 3.01 3 Issued Date: July-04-2003 July 28, 2004



@ BELLSOUTH®

isioning

Prov

Florida Proposed Performance Metrics

SEEM Measure

Tier ll

Tier |

SEEM
D G

P-8 PPT: %Percent Provisioning Troubles within 38 5 Days of Service Order Completion

HEss
SR
RetailPBX

et aH-T 157

eptrex
Retail ISDN

Tty

Switch-Based

Retail Racid
Ot @ 5 HH

Dhdpittet-th

Retail-DS1HDS3
ST DY

Retail-Residence
Ot H- KOG EeHES

4

4
~
ol
3
+

4
o
=

Retail Bus
e 1uS
HGtair-1285
Retall L
ity

e = B R N L A TR T E TP PP LT PP T ey

L T T T e o

AN 2= 2 T Y A L T T ey
Y T T D O s T e T T T T T T T T T T T e T e T e

T O A T T T T e T T T T e T T T T e T T

A = o e S £ B T R T P S ey

LS = A T e T L TP T S TR TR PRI PR Tt ry

P

L4 £ 29
o K T F 4
 EEXENEE 374
4 7 be & 1 tom..m 3

g PP &k o

[ e a2 AR A T L% 4

L QP 9P P4 AF Y

T EE K &

B EEEE 4

K -'1 of o of =

->.
».
-
».
-
.
».
>
».
*.
-

Issued Date: July-04,2003 July 28, 2004

Version 3-00 3.01



@ BELLSOUTH®
Docket-No-000121A-TR

Florida Proposed Performance Metrics Provisioning

O-12 SOA: Speed-of Average Answer Time in -Ordering Centers

Definition

This report measures the average time a customer is in queue when_calling a BellSouth Ordering Center.

Exclusions
None

*  Volume of abandoned calls

Business Rules

The eleek duxalmn stans when ’che—a CLEC 1;1)&9011&1[1\ ¢ or BellSouth customw.r makes d chom on the ordering center’s menu

= and is put in the-eat-enters

the queue for &h&t—p&meuh#gﬂmp—m—&he—keset 1€ next service xcplesemdme dnd——fl:he—eleek—stops when a BellSouth seerce
representatlve m—the—l—;&é(—-answers the call s-dete 8 ! a m

: - f\banduncd calls‘ are not 1mluckd in Ihu \olulm of Ldlls hqndlcd but ar¢ m«,lude in total su,onds
Smuall Bu\mcs\ has a universal gall center where the same service representatives handle both ordering and maintenance calls. Twenty
pereent of these calls stem from ordering related activity and are reported in this measurement.

Calculation
Speed-of Answer Time for BellSouth s Ordering Centers = (a / -b)
* a=Tolalseconds-inqueueTime BellSouth service representative answers call

* b=Tetalnumberotcalls-answeredin-the-reporting-period-Time of entry into qucue

Average Answer Time for BellSouth Ordering Centers = (¢ / d)

Sum of all answer times
* d= Total number of calls answered in the reporting period

o o

Report Structure
Aggrogate
* CLEC —loecal-Garrier-Service-Center Aggregale
* BellSouth Aggregate
- Business Service Center and Residence Service Center
* Geographic Scope
- Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
o CLEC Average ANSWEI TINE oovivviieeeeeeeeeeeeeeeee e e BellSouth Average Answer Time

SEEM Measure

Version 3-60 3.01 1 Issued Date: Fuhy-04-2063 July 28, 2004
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@ BELLSOUTH®

Florida Proposed Performance Metrics Maintenance & Repair

M&R-6 AAT: Average Answer Time — Repair Centers

Definition

This report measures the average time a customer is in queue when calling a BellSouth repair center.

Exclusions

Volume of abandoned calls
Business Rules

The duration eleek starts when a CLEC representative or BellSouth customer makes a choice on the repair center’s menu and is put in
queue for the next repair attendant—Fhe and eloek stops when the repair attendant answers the call. Abandoned calls are not included in the
volume of calls handled but are included in total seconds. Small Business has a universal call center where the same service representatives
handle both ordering and maintenance calls, Eighty percent of these calls stem from maintenance related activity and are reported in this
measurement.

Calculation

Answer Time for BellSouth Repair Centers = (a - b)

* a=Time BellSouth repair attendant answers call
* b= Time of entry into queue afterACD-selection
Average Answer Time for BellSouth Repair Centers = (¢ / d)

* ¢ = Sum of all answer times
* d = Total number of calls by in the reporting period

Report Structure

* CLEC Aggregate
¢ BellSouth Aggregate
* Geographic Scope

- Region

Version 3:00 3.01 1 Issue Date: July-1--2003 July 28, 2004
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Maintenance & Repair

- 3 |- Avery A fsae mesA ANE

SQM Level of Disaggregation SQM Analog/Benchmark
o CLEC Average ANSWer THNC .oovirieniiiiesiiieeseeii i BellSouth Average Answer Time

SEEM Measure
SEEM Tier | Tier Il
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