The Florida Public Service Commission announces customer service hearings in the following docket, to which all interested persons are invited.
Docket No. 041272-EI - In re: Petition for approval of storm cost recovery clause for recovery of  extraordinary expenditures related to Hurricanes Charley, Frances, Jeanne, and Ivan, by Progress Energy Florida, Inc.

DATES, TIMES, AND LOCATIONS:

Tuesday, March 15, 2005
10:00 a.m. – 2:00 p.m. – City Council Chambers, City Hall, 2nd Floor, 151 SE Osceola Avenue; Ocala, Florida

Tuesday, March 15, 2005
6:00 p.m. – 9:00 p.m. – City Council Chambers, City Hall, 120 E. Main Street; Apopka, Florida

Wednesday, March 16, 2005
10:00 a.m. – 2:00 p.m. – City Commission Chambers, City Hall, 450 N. Wilson Avenue; Bartow, Florida

Wednesday, March 16, 2005
6:00 p.m. – 9:00 p.m. – City Council Chambers, 2nd Floor, City Hall, 175 5th Street North; St. Petersburg, Florida

Thursday, March 17, 2005
10:00 a.m. – 2:00 p.m. – City Council Chambers, 3rd Floor, City Hall, 112 S. Osceola Avenue; Clearwater, Florida

Wednesday, March 30, 2005
9:30 a.m. – Room 148, Betty Easley Conference Center, 4075 Esplanade Way; Tallahassee, Florida

Each hearing will begin as scheduled and will continue until all witnesses have been heard.  If no witnesses are present, the hearing may be adjourned.  All persons desiring to present testimony are urged to appear at the beginning of the hearing.

PURPOSE: To permit members of the public to give testimony regarding the petition of Progress Energy Florida, Inc. for approval of a Storm Cost Recovery Clause for recovery of extraordinary expenditures related to Hurricanes Charley, Frances, Jeanne, and Ivan.  All witnesses shall be subject to cross-examination at the conclusion of their testimony.  Any person requiring some accommodation at this hearing because of a physical impairment should call the Division of the Commission Clerk and Administrative Services at (850) 413-6770 at least 48 hours prior to the hearing.  Any person who is hearing or speech impaired should contact the Commission by using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD).  For further information, contact Jennifer Brubaker, Office of the General Counsel, (850)413-6228.  One or more Commissioners of the Florida Public Service Commission may attend and participate in the hearings.
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