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Introduction

The BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements produced
to evaluate the quality of service delivered to BellSouth’s wholesale customers beth-whelesale-and
retatt. The SQM was developed to respond to the requirements of the Communications Act of 1996
Section 251 (96 Act) which required BellSouth to provide non-discriminatory access to Competitive
Local Exchange Carriers (CLEC)' and-theirRetail-Customers. The reports produced by the SQM
provide regulators, CLECs and BellSouth the information necessary to monitor the delivery of non-
discriminatory access.

This plcm rcsu!ts l"rom the many divergent forces evolving from the 96 Act. fi:l}e—Qé“A(:‘c—{he éreergfa

and—PSG—Q%—QéQa—G@-?P—Ma&%% T%als specn‘n_ SQM is baa,d on Order No {to be determined)
in FPSC Docket No. Docket No, 000121 A-TP dated {to be determined).

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the
industry. New measurements are added as new products, systems, and processes are developed and
fielded. New products and services are added as the markets forthem develop and the processes
stabilize. The measurements are-alse will be changed to reflect the dynamic changes in-systems;
described above and to correct errors, and respond to beth 31 Party audits, requirements-and-the Florida
PSE Orders of the FPSC. FCC and the appropriate Courts of Law.

Upon a particular Commission’s issuance of an Order pertaining to Performance Measurements or
Remedy Plans in a proceeding expressly applicable to all CLECs. BellSouth shall implement such
performance measures and remedy plans covering its performance for the CLECs, as well as any
changes to those plans ordered by the Commission, on the date specified by the Commission. If a
change of law relieves BellSouth of the obligations to provide any UNE or UNE combination pursuant
to Section 251 of the Act. then upon providing the Commission with 30 davs written notice. BellSouth
may ceas¢ reporting data or paving remedies in accordance with the change of law. Performance
measurements and remedy plans that have been ordered by the Commission can currently be accessed
via the Internet on BellSouth's PMAP website (http://pmap.bellsouth.com) in the Documentation/
Exhibits folder. Should there be any difference between the performance measurement and remedy
plans on BellSouth's website and the plans the Commission has approved as filed in compliance with its
orders, the Commission-approved compliance plan will supersede as ot its effective date.

'dlternative Local Exchange Companies (ALEC) and Competing Local Providers (CLP) are referred to as
Competitive Local Exchange Carriers (CLEC) in this document.

Version 3.00. 4.00 i Issue Date: duwiy-—1-2003 February 18 2005
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This document is intended for use by someone with knowledge of the telecommunications industry,
information technologies and a functional knowledge of the subject areas covered by the BellSouth
Performance Measurements and the reports that flow from them.

Report Publication Dates

Each month, preliminary SQM reports will be posted to BellSouth’s SGM PMAP website
(http://pmap.belisouth.com) by 8:00 AM EST on the 21st day of each month or the first business day
after the 21st. The validated SQM reports will be posted by 8:00 AM on the last day of the month or

fTiI business day after the last dd\ of the mamh Repe%reﬁaes&ed»by—mﬁmewm-be—eeiwéaed—kaie

18 months and further retain the monthly reports produced in PMAP for a perlod of three years.
Instructions for replicating the reports in the SOM are contained in the Supporting Data User Manual
(SDUM}L The SDUM is available on the PMAP website and is automatically provided with each SDF
download. '

Report Delivery Methods

CLEC SQM and SEEM reports will be considered delivered when posted to the website. The-Flerida
Pubhe%e:%ee@mmﬂﬁsaeﬂ{ﬁ?é,@)%as State/F uderal Commissions hd\ e been uwen access to the

website.
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Revision History

Version Issue Date

Changes

V0.0l Feb. 27, 2001

V1.00 DRAFT Sep. 20, 2001

V1.0l Oct. 25, 2001

V1.02 Nov. 29. 2001

V2.00 Jan. 23. 2002

Initial BeliSouth Proposal

This version reflects the Florida Public Service Commission Staff
Recommendations, dated August 2, 2001, and approved by the Commission on
August 14, 2001 in Docket No. 000121-TP.

This version reflects the changes based on the FPSC Workshop, Oct. 15, 2001
(Docket No. 000121-TP).

This version reflects the changes based on the FPSC Workshop held on Nov. 9,
2001 (Docket No. 000121-TP) and the Memorandum on the Motions For
Reconsideration dated Nov. 19. 2001.

This version incorporates changes based on the PAP Changes document (Florida
Self-Effectuating Enforcement Mechanism Administrative Plan BellSouth
Telecommunications Staff’s Recommended Modifications Needed for Order
Compliance.)

This is the final version, which will be filed in Florida, January 23, 2002 and
incorporates the changes directed by the FPSC Staff in the letter dated January
10, 2002.

V3.00 June 20. 2003

This version incorporates changes based on the 6 month review of FLL PAP
beginning in Sept. 2002 and culminating with Grder No. PSC-03-0603-CO-TP.

This is the final version, which will be filed in Florida, August 8, 2003 and
incorporates the changes directed by the FPSC in the orders issued on December
10, 2002, April 22, 2003 and May 15, 2003,

V.00

Preliminary Stafi Recommendation 02-04-03 SOM
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Section 1: Operations Support Systems (OSS)

'—b:”pﬂ{@rﬁ)dqu%g%;L]{Qﬂm
A%Lei‘—age—ﬂespeﬂs&l-ﬂ{ewﬂ—w 5 J — A
*—e=Sum-of Response ntervals

Percent-within-Interval = {3 i H X100
+—o-=Lopboirequestowithin-the-desienated-rter-alwithin-thereporting-peried:

- —
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ress-information-used-to validate customeraddresses:

? glonal-Str ress-Guide-Te 2 wHormation-about facilities avatlable-and-telephone
numbers-working at-a-given-address—€1BCsand BellSouth query this legacy-system:

> —QASES-{Obtun Availabl;: Services —I-nf
NSHpS—

..............................................................

SEEM-Disaggregation
«REAG—Address (Regional-Street-Adkdress Guide-Address) — stores street-addressinformatio
CLECs-and-BelSouth-gquery-this-lepaey-svstent:

numbers-that-are-avatable forasstenment-by-the system—t ﬂlHﬁﬁe&de&&a&d—r@a@m

telephonembers—HECrand Bels outh-gien—this-legaey-system:
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ccord) information_Containsinformation
: T v for CSR

SEEM Analog/Benchmark

{See-Appendix-D:-Tables for SEEM-088-Legaey-Systems)
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0SS-1 [PRR]: OSS Response interval (Pre-Ordering/Ordering/Maintenance
& Repair)

Definition

The response interval is the average/percentage of time to retricve pre-erder/order/maintenance and repair information trom g given legacy

sysiem,

Exclusions

*  Svntactically Incorrect querics
s Scheduled OSS Maintenance
* ' Test Transactions/Records

Business Rules

OSS Response Interval is designed o moniior the time reguired for the CLEC and BellSouth interface svstems to obtain, from BellSouth’s
legzacy systems. the information reguired to handic Pre-Ordering/Ordering/Maintenance and Repair tunctions. The clock starts on the date
and time when the reguest is received on e BeliSouth side of the interiace and the clock stops when the appropriale response has been

transmitted through same point to the requesier,

The average response interval for retrieving Pre-Order/Ovder information from a given legacy system is determined by summing the

svstem requests for that month,

The_following systems are observed in the Pre-Ordering/Ordering 0SS Response Interval measurement; RSAG-Address. RSAG-
TN ATLAS, COFFL DSAP. and CRIS,

The percent respense. interval for retrieving Maintenance and Repair information from a given lepacy systen is determined by dividing the
mumber of responses returned within 10 seconds by the total number of gueries submitted in the reporting period and muftiplying by 100,

The {ollowing svstems are observed in the Maintenance and Repair SS Response Interval measurement: CRIS, DLETH, DER,
LMOS, EMOSupd, ENP ESL MARCH. OSPCM. Predictor. SOCS, and NIW,

Calculation

Pre-Ordering/Ordering OSS Response Interval = (4 - by

¢ a= Date and time of legacy response
e b= Date and time of legacy request

Pre-Ordering/Ordering Average Response Interval =ic/d)

» ¢ = Sum of response intervals
o d = Number of legacy requesis during the reporting period

Maintenance & Hepair O5S Hesponse Interval = (i~ b)

e a= Querv Response date and tme
* b= Query Reguest date and time

Maintenance & Repair Percent Response nterval fper eatesory) = (¢ / dy X j00

» ¢ = Number of responses returned within 10 seconds
s = Number of gueries submitted in the reporting period

Version 3.00 4.00 7 Issue Date: July-1-2003 February 18, 2005
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Report Structure

s Pre-Ordering/Ordering 0SS Averave Response Interval
*  Maintenance & Repair OSS Percent Response Interval
*  Legacy Svstenvinterface Specific
*  Cieographic Scope

- Region

SQM Disaggregation - Analcg/Benchmark

SOM Level of Disaggreqation SOM Analog/Benchmark

Legacy System/interface

*  Pre-Ordering/Ordering OSS Response Average Inferval

- Regionallevel .. ... .. .. i et Parity + 2 seconds
o Maintenance and Repair OS5 Response Percent within 18 Seconds
- Regional Level, Per OSS Tnterface oo Parity with Retai}

SEEM Measure
SEEM Tier| Tier i

Version 3-00 4.00 8 Issue Date: July-1-2003 February 18, 2005
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@ BELLSOUTH ) Docket No. 000121A-TP

Florida Performance Metrics Operations Support Systems (OSS)

0SS-2 [IA]: OSS [nterface Availability (Pre-Ordering/Ordering/Maintenance
& Repair)

Definition

Percent of time OSS interface is functionally available compared to scheduled availability. Availability percentages for CLEC interface
and for all Legacy systems accessed by them are captured. (“Functional Availability™ is the amount of time in hours during the reporting
period that the legacy systems are available to users. The planned System Scheduled Availability is the time in hours per day that the
legacy system is scheduled to be available.)

Scheduled availability is posted on the Interconnection websites (http:/www.interconnection.bellsouth.com/oss/oss_hour.html).

Exclusions

networks owned by telecommunications companies other than BellSouth, etc.
¢ Degraded service outages which are defined as a critical function that is normally performed by the CLEC or is normally provided
by an application or system available to the CLEC. but with significantly reduced response or processing time.

Business Rules

This measurement captures the functional availability of applications/interfaces as a percentage of scheduled availability for the same
systems. Only full and Loss of Functionality outages are included in the calculation for this measure.

« Full outages are defined as occurrences of either of the following:
- Application/Interface application is down or totally inoperative
- Application is totally inoperative for customers attempting to access or use the application (this includes transport outages
when they may be directly associated with a specific application)
¢ Loss of Functionality outages are defined as: A critical function that is normally performed by the CLEC or is normally provided
by an application or system is temporarily unavailable to the CLEC.

Comparison-to-an-tnternal-benehmarkprovides-a-vehicle for determining-whether ornot-ELEGsand-retatt BellSouth-entities-are-given
cenrparable-opportunitiesfor-use ol pre-ordering and-ordertnasystems.

(Nete—Schedwled-maintenance-witbnotbe-performed between-the-howrs-of 8:00 aan- throush-9:00-p-m-—Menday—throuph Friday)

Calculation

0SS Interface Availability (Pre-Ordering/Ordering/Maintenance & Repai

r) = (a- #b) g X 100

* a = Functional Availability
e b= Scheduled Availability

Report Structure

-y T
~—MNoeCEREC Speethie

¢ Lesacy Systenvintertace Speetfic
o NetProduct/Sendece 5‘13 seifie

*  Geegraphic Scope

- Regionat Eevel

Version 3:80 4.0C 9 Issue Date: July-1-2003 February 18 2005
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Data Retained

<—Report Menth
he J:E:gae,’ gﬁ“ﬂ actk lv f e (F S Tepot Hv”g éi“ € ISiB l)
*—Regional-Seope
. oussof Downt
Relating-to- BelSouth-Perdormanee
+ RenorsMontl
+—Legaey-Contract Type(perreporting-dunension)
<+ Regional-Seope
. Henre ot Dot
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
o Interface Availability (Full Omtages) Regional Level Per-OSSTnterface >=99.5%

(See Appendix B-C: OSS nterface Availability Tables for SQM)

SEEM Measure
SEEM Tieri Tier Il

{(See-Appendix-D:Tables for SEEM-OSS-Availability)

Version 3-68 4.00 10 Issue Date: July1+-2003 February 18, 2005
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—Loss-of Functionakity-outages-ared Cunct Hy y ses-are-defined-as—A-eritieal-funetionthat-is-nermally
provided-by-mrappheation-or-systefrs-temporarih-unavaHable-to-the CLEC:
Gempaﬂﬁﬁa—%@%ﬁ[ema%—beﬂd%ﬂmﬂ(—preﬂd&ﬂ%&nek%kﬂ rmining-whether-or-het-CHECsand retal-BeHSouth-entities-are-given

'—M+1MM+MMM‘M1¥RQ4%—GR¥S—PRED¥GFQR—4NP—M—QSPGM
-
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Relati Hormanece

SQM-Level-of Disaggregation———————————————— - 8QM-Analog/Benchmark
*—Degional Level Per-OSS Interfae

(See Appendix D: Tables for 0SS Availability - M&R)

{See AppendixD: Tables-for- SEEM 0SS Availability--M&R)

(redoyg-osueusitiep)-Aigeiieay §80—-SSO
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Theresponse-tatervirks-are determine

Q —— o 4 2 S 'v . >
swnber-of requeststathnes-into-those catesortes:

»—d-=-Nummber-of Queries Submitted Hi-the Repeorsng-Herod

W}' pE— 1 23 T . A -~
Average tnterval={e/H
-—f= - e ttted-1n-the Reporting Pertod

Report-Structure

Relating-to-CLEC Experience
+—CEECHransactiondntervals

Relating to BelSouth-Perdormance
o BeliSeuth-Businessand Residential Transact

Version 380 4.00 13 Issue Date: July1-2003 February 18, 2005
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NeterBeliSouthis-Appendix-D-Hsts-the-guery-functions-and-the-appropriate-legaey-systems-that-the-queries-trave- through-to-return-a
SEEM Measure
SEEM-—— —Tierl—TierHl
Yesorm e X

SEEM-Disaggregation ———— SEEM Analog/Benchmark
. Recion 1l evel Per OSS Interfaes Parity anrh Roatarl
regtontevelPer-O8S nerface e P v-with-Retatl

Version 3.00 4.00 14 Issue Date: July12003 February 18, 2005
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3—From-SALC eomplete-date-to-date-the-Complex-Resale Suppert Group-(CRSGidistributestoop-makenp-information-baeck-te-the
CEEC:

E

Version 3-00 4 80 15 Issue Date: Juby-1-2003 February 18, 2005
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SQM Level-of-Disaggregation———————————— SQM-Analog/Benchmark

0 [LBE[EB oumomoooo0000000000000900030005000000050000008008050600=06055560650e003000R00G0000300000 Benchmark: 95% <= 3 Business Days

SEEM Disaggregation— SEEM-Analog/Benchmark
bﬁ@ﬁu’i”i ....................... Bene ark: 93% <—3 }
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PO-2 [ERT]: Loop Makeup - Response Time - Electronic

Definition

This report measures the average-intervaband-the percent within the interval from the electronic submission of a Loop Makeup Service
Inquiry (LMUSI) to the distribution of Loop Makeup information back to the CLEC.

Exclusions

¢ Manually Submitted Inquiries
e Canceled Requests

e Scheduled O8S Maintenance
o . Tea Transaciione/Records

Business Rules

The response interval starts when the CLEC’s Mechanized Loop Makeup Service Inquiry (LMUSI) is submitted electronically through the
Qpefa&m&al—Suﬁpeﬁ—st&em& ordering interface; 31—4(1 aatewavs. 1t ends when Bel]South ] Loop l‘d(.lllt) A:slgnmcnl dnd Conlrol System

Note: The Loop Makeup Service Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC determines
whether the loop makeup will support the type of service they wish to order ernet and qualifies the loop. If a CLEC concludes that

the loop makeup will support the service. and. to order it, an Hrm-order LSR is must be submitted by the CLEC. EBHs+eta
pwd&mg—%&m—aﬂd—ﬁme#e%mﬁp%&ab&m—m%%

Calculation

Response Interval = (a - b)

e a=Date and time the LMUSI returned to CLEC
¢ b= Date and time the LMUSI is received

1 X 100

Percent within [nterval = 48 (¢

e e ¢ =Total LMUSIs received within the interval
«  {d = Total number of LMUSISs processed within the reporting period

Report Structure

* CLEC Aggregate
¢ CLEC Specific
* Geographic Scope
- State
—Region
e Interval for electronic LMUSis:
0 -~<= 1 minute
=} <=S-printtes

> 5 <= Q mHnies

Version 3-88 4.00 17 Issue Date: July-14-2003 February 18, 2005
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= 15aminutes
~—Average-laterval-inaminutes

Data Retained

Relating to CLEG-Experience
+—Report Month
— TotalN o I
+—STnterval
+_ Srate and R a4 ron
Relating-to BeliSouth-Pedormance
~—NotAppheable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark

L U170 ) TSP O UPPPPPPPOPUPPRUIRE Benchmark: 95% <=1 Minute

SEEM Measure

SEEM Tier | Tier Il
Yes. i X i X
SEEM-Disaggregation S
* bOpP s e e e e Benchmark—95% <=

Version 3-68 4.00

18
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PO-3 [BMIA]: UNE Bulk Migration Batch Scheduler Availability (Pre-
Ordering)

Definition

This measure captures the functional availability of the UNE Bulk Mieration Batch Scheduler application as a percentage of scheduled
availability for the same svsten. Scheduled availabiliiy is posted on the PMAP website

(http:/f/pman.belisouth. com/content/documentalion, aspy b

Exclusions
»  CLEC-impacting troubles caused by {actors outside of BellSouth's purview. e.g.. troubles in_customer equipment, froubles in
- petworks owned by telecommunications companics other than BellSouth, ¢tc,
¢ Scheduled Downtime for Maintenance

Business Rules

The Interface Availability caleulations are based upon availability of UNE Bulk Migration Batch Scheduler application utilized by CLECs
for pre-ordering “Functional Availabiliny” is defined as the number of howrs in the reporting period the UNE Bulk Migration Bawch
Scheduler is available 1o users. ~Scheduled Availability” is defined as the number of hours in the reporting period the UNE Bulk Migration
Batch Scheduler is scheduled to be available, Outages occur when: The application is totally inoperative for customers atiempting to
access or use the application (this includes transport outages when they may be directly associated with a specific application)

Calculation

Interface Availability = {a - b) / a X 100

¢« a= Scheduled Availability Minutes
= b= bull Outage Minutes

Report Structure

*  Geographic Scope
= Region

SQM Disagqgreqation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

« [INE Bulk Migration Bateh Scheduler Avadlabilivve i Diagnostic

SEEM NMeasure

Version 3-00 4.00 19 Issue Date: July-4-2003 February 18. 2005
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Section 2: Ordering

ML%@&%;-&}C-&&HE—%EF}Hg-@G{;Et‘F:ﬁﬂ—Aﬁk}Kﬁ\‘l&f}geﬂ%ﬂ{- #
be-able-to-determinewhich-speeifie CHECthismessaserepresented:

= Sum-ofall-ResponseIntervalsfor - wmowledgements
: ot ronicathy i MessagestESRsrecervedvia EDlorTAGres

». —

Perecent-withinInterval={e /-H-X-100

~—e=Total-number-of-electronicallysubmitied-messages/-SRs-received from-CEECvia EDl-or TAGrespectively-in-the Reperting
Period:
+—f=Tetal-number-ofelectrenicallysubmitied-messages - SRs-acknowledged-in-the-Reporting Period:

Version 3-88 4 .00 20 Issue Date: July-+-2003 February 18. 2005
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=12 0-mutes
s—Averaeet e tromeathosibmitied SR n-mirates

DataRetained

G

Relati CLECE .
+—Report Month
. 5 Sunctional-Acknowledsements
Relating-to-BellSouth-Performance
'—NQ{—/A—W‘]’}&:I{'}}'&. 2o

EDL EBL 113

1 1 T reen ot e Bo0 SO m O Be 0T BB o 0es 5 ST T OO E B0 00 T EE S DI A BE0050 SE 0 S5 0R0ER it rE=EAY ' HIHES
S . V¢ TAL Q80 — I AN nutes

B A o o e T e o oo o e i e e e o e R o L T ool e e e Tl LRa A= ECa U RaeSs

SEEM Disaggregatien SEEM-Analeg/Benchmark
a

LRI EDL_ 0502 <— 20 Minutes
................................................................................................... EBL =30 Minutes
— A e e FAG—95%<=30-Minutes

Version 3.00 4.00 21 Issue Date: July1-2003 February 18, 2005
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0-2 [AKC]: Acknowledgement Message Completeness

Definition

This measuresent provides the percent of Messages transmissions/LSRs received via EBberTAG ordering interface gateways, which are
acknowledged clectronically.

Exclusions

¢ Manually Submitted LSRs
o Test Transactions/Records

Business Rules

subm]tted b\ a CLEC Felese—GI:EGs—usma Users of EDI: may package many LSRs izom multmk std{(,s in_one transmission, #fmore
than one CLEC uses the same ordering center, an Acknowledgement Message will be returned to the “Aggregator”, however, BellSouth
will not be able to determine which specific CLEC this message represented. Fhe-Acknovwledgement Messageisreturned-prior-to-the
detennipation-ot whetherthe LSR-willbe partially-mechanized-orfullv-mechanized:

Calculation

Acknowledgement Completeness =(a/b) X 100

ordering interface sateways respectively

Report Structure

s CLEC Aggregate

¢ CLEC Specific

* Geographic Scope
- Region

Note: Acknewledgement Message-ispenerated-before the-system-recognizes
me wh riﬁi-"! o i =

Data Retained

Relating-te CL.LEC Experience
-,

—Report-Meonth
+Record-of-Functional-Acknowdedsements

Relating to BeliSeuth-Perormanee
+ Not A'ﬁﬁl’l‘bﬂb‘]’ﬁl ~able

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
« EDI Ach Benchmark: 99.975%

e TAG— Benchmark:-99-3%;

Version 3-80 4.00 22 Issue Daig:__;QJy#—EOGé February 18, 2005
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SEEM Measure

SEEM Tier | Tier Ii
YESuoiiaiererenrennn. D, QT X
SEEMDi . s
+—EDl e e e Benchmark:-99.9%
A (e e T T T T e e e ST Benchmark:=99.5%

Version 3.00 4.00
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O-3 [PFT]: Percent Flow-Through Service Requests {Summary)

i

Definition

The percentage of Local Service Requests (LSRs) and Logal Number Portability Leeal-Serviee Requests ENP-LSRsy-submitted
electronically via the CLEC mechanized ordering process that flow through and reach a status for a FOC to be issued, without manual
intervention.

Exclusions

¢ Fatal Rejects

¢ Auto Clarification

e Planned Manual Fallout fer-Rercent-Elow-Throngh-only
e CLEC System Fallout
'——gehed—al-edr-(-)SS_\*‘mméeﬂaﬂee

. ; 1s

. 3 SRs tlm? receiverd a 7, &mm\

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) whieh-are submitted through one
of the threegateway-interfacesmechanized ordering interface gatewavs (FAGEBand EENS), that flow through and reach a status for a

FOC to be issued, without manual intervention. These LSRs can be divided into two classes of service: Business and Residence, and two
types of Qervice Resale and Unbundled Network Flementq (UNE). The CLEC mechanized ordering process does not include LSRs which

submitted by a CLEC, source svs
and complete. For example, ifthe PON feld contains an mva]ld character, gm ce svstems EEOANP-Gateway will reject the LSR and the
CLEC will receive a Fatal Reject.

Auto-CIarlﬁcatlon Clanﬁcatlons lhat are mt.dmmnll\ returned to the ¢ I 2 ( eeHE due to invalid data enury w1thm the LSR Edits

eerreetand accuraic \—&ké. l-or example. if lhe address on the LSR is not valid according to RSAG, or if the LNP is not available for the
NPA NXX requested. the CLEC will receive an Auto-Clarification.

Planned Manual Fallout®: Planned Fallout that occurs by design. Certain LSRs are designed to fallout of the Mechanized Order Process
due to their complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, the source systems
LESOGAAUTO will determine if the LSR should be forwarded to LCSC for manual handling. Felewingare-the-categoriesfor- Manual
Faleut:

*

2—Speeial-pricing-plans
3.—Seme-Partiab migrations (AH-ENP-Partial Migrations)

H—Fevw-volume-sueh-as-activib-tyrpe T tmeve)

13-Directory Listngs-{identions and Captions)
HENP-Only—Supplenent LS Rs-exceptsupps-of-O-2{Due Date Changes)on-Regq-Type-CB

Version 3-00 4.00 24 Issue Date: July-1-2003 February 18, 2005
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*See LSR Flow-Through Matrlx - Aﬁaené%}‘ on Hdi\ouih PM. H‘ website (hitp:/pmap. |1(,|E\O\i[h ot n\ in the Documentation: T‘(hlbl[\

&f—&he—lmle“—ilhma&h-Matrmw {he MWWM!%M&)LWMMM&W
shall-require-prior-Commission-approvak

Total System Fallout: Errors that require manual review by the LCSC to determine if the error is caused by the CLEC; or is due to
BellSouth system functionality. Ifit is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for
clarification. 1fit is determined the error is due 10 BellSouth-eaused system functionality, the LCSC representative will correct the error
and the LSR will continue to be processed.

Z Status: LSRs that receive a supplemental LSR submission prior to final disposition of the original LSR.

Calculation

Percent Flow Through=a/[b-(c+d+e+ )] X 100
* a=The total number of LSRs that flow through BESOGAAVTFO the source systems and reach a status for a FOC to be issued

= b =The number of LSRs_that passed the basic svstem edits and are accepted for ful;w&m service order processing from-EREOANE
Gatewav t~LESOGA AUTO

¢ = The number of LSRs that fallout for planned manual processing

d = The number of LSRs that are returned to the CLEC for auto clarification

e = The number of LSRs that are returned to the CLLEC from the LCSC due to CLEC elarificationdata entry error

f= The number of LSRs that receive a Z status
Percent Achieved Flow Through=a/[b-{(c+d+¢e)] X 100

* a='The number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued.
* b =The number of LSRs passed from LEO/LLNP Gateway to LESOG/LAUTO

* ¢ = The number of LSRs that are returned to the CLEC for auto clarification

* d=The number of LSRs that are returned to the CLEC from the LCSC due to CLEC clarification

* e ="The number of LSRs that receive Z status

Report Structure

« (LECS g
+ CLEC Aggrcgate

*  Geographic Scope
- Region

Data Retained

Relating to CLEGC Experience
~—Report-Month
< Totalnumber-of LSRsreceived by interfacerby-CHEC
TAG
DI
—CLEECCansed-System Fallout

Version 3:60 4,00 25 Issue Date: July-1-2003 Eebruary 18, 2005
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark®
* Residence.... ....Benchmark: 95%

* Business......... [OSP R ....Benchmark: 90%
*  UNE-L (in¢ludes UNE-L with ENPYE0OPS oo Benchmark: 85%
T UNE P e et et Benchmark: 960-95%
O NP et Benchmark: 85-95%

SEEM Measure

SEEM Tier | Tier Il
YESuiiiianinicriirienie K vereereniienins X

. 0/
Benehmark:-85%
Danalimaele: GO0/
Benehmark—90%

Benchmark—R5%

*  The Flow-Through Error Analysis will be posted with the Flow-Through report. The Flow-Through Ervor Anglysis provides an
analysis of each crvor type (by error codey thal was experienced by the 1L.SRs that did not flow through or reached a status for a FOC

s  The CLEC LSR Information. (a.le.a. LSR Detat Report) is available by subscripiion. A CLEC wishing to receive a copy of their
report should submit a feedback form (see link located in the “Resources” section on left side of PMAP website), Enter the name
of the report in the Comupients secion,

Version 3:00 4.00 26 Issue Date: Jey—1-2003 February 18, 2005
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ibitsfolder—Any-change-ta-the-Hlow-thr i ¢

'—k}—&eﬂmﬂb&kﬁﬁ%—pﬂ%&eﬂ—&mﬂ Ll:@%l:N—l—%d&eWﬂ&-&e%ES@@l:A anNe
+—¢=the ﬂambeFef—LSRs{ha{—Mmd uHhH.—Hleffei—am&eLaﬁﬁeaﬂeﬂ
CJ

i
;§

¢

— Number-of BeHSeouth-eaused-fationt
—Number of CLEC-caused-fattout
—kﬂﬁ%bei—ef—Se—Wtee—Qrdeﬁ455ucd

*

[

i

O—CI:EGeH"m—e*eladeéealeu%a&eﬂ
*—Region

——l»efa%—Nk&mbe«-e# Errors-by Error-Code
- Tetal-Fallout-for- Manual Processing
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S T —

Bata Retained

+—Repori Month
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SQM Disaggregation--Analeg/Benchmark
SQM Level-of Disaggregation————————————————— SQM Analog/Benchmark
= NotApphicablemmrmrr s e e e Net-Applieable
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SEEM Disaggregation——————oe ————— . SEEM Analeg/Benchmark

Nat-Apnpnlheabl
.................................................................................. APPHCaDe
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; sis(LSRs cessS S TiLe m
ed-valid-when they-arest braitted CLEC

+—Fatal- Rejeets
e Fadministrative use ef Joeal serviees{Reeord-Orders—Test

».

54 + S ! S 4 -3 1 .[ — , '._ . ot g
+—Service Requestseanceled-by-the-CLEC prierto-being-rejected/elarified: E

latton-ofthe

An-Anto-Clarification-oceurs-when-a-valid LSR-is-electronically submitted-but-rejected-from LES OG-0+ FALTO beeause it does-not-pass
forther-edit-cheeksforerderaccuracy-
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+—LocablnterconnectionTrunks

SEEM-Measure
SEEM Tierd Tieed
[ ...........................................

SEEM Disaggregation—--Analeg/Benchmark

SEEM-Disaggregation————— e SEEM-Analog/Benchmark
» NotAppheabler—rmermmrrr e NobApphieable
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0O-8 [RI]: Reject Interval

Definition

Rejeet-[he Hnterval 1s-the average-rejeet (o1 the reiur of a reject is the response time from the receipt of a service request [{Local Service
Requests (LSRs) or Access Service Requesl:r(ASRs)] to the dlsmbutlon of a re]ect ée%ee—ReqaeﬁEs%e—eeﬁs}daedmd—wheﬁﬁejLﬁe

Exclusions

* Service requests canceled by CLEC prior to being rejected/clarified
. Fatal ReJects

t - 2 e-ttervabedleshationtorpartialhy-mechanized -and non-mechanized -SREASRs-only.
. LSRS which-are ldentlfed and-classified as “Projects” with the exception of valid ~Project 1237 for Bulk Migration

WW%WQMW&WMMMW@%

http:/fwwwsinterconnectionbellsouth-comicenters/himlfcsehtm!

Fecallntercomtection-Service-Center {(L1SC)y - Monday-through-Friday-4:30-PM-untit-8:00-AM
From-4:30-PM-Fridav-until 8:60-AM Monday

The-hours-exeluded-will-be altered (o reflect-changes+

In-the case of a Partially Mechanize
Frifgte:

o Scheduled OSS Mainienance

e Test Transaction/Records

Business Rules

&mmw&enﬂwﬁed%%h%wmﬁeé%e&ahmmhw Meﬁe{cd—LSRs—eﬂ md&eeme—rﬂee(—l nteﬁalrda&a hution:

Service Reguests are considered valid when submitted by the CLEC and pass edit checks (o ensure the data received is correctly formatied
and comiplete. When there arve multiple rejects on a single TSR, the first reject issued is used tor the caleulation of the interval ducation,

For Partially Mechanized and Non-Mechanized 1LSR/ASRs, only normal business hours will be included in the interval caleulation for this
measure, The mterval will be the amount of ime accrued from receipt of the LSRIASR until normal closing of the center, i{an LSR/ASR
is worked using overtime hours, In the case of a partiallv mechanized LSR/ASR received and worked outside noymal business hours, the
interval will be set at one (1 mmnute. The hiours of operation can be found on the Interconnection website

{htmp://www. interconnection.belisouth. com/centers).

Fullv Mechamzed The eldpsed time from ]eCdlp[ of a valid electromcallv submlt[ed LbR (dale and time stamp 1n-¥=—l—70-l—i-1aﬂa+a+91—ei—l—Ar€;
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Partially Mechanized: The elapsed time from receipt of a valid ¢lectronically submitted ESR (date and time stamp in-EDHranslator-or

FAG ordenng interface gateways) watiHt which falls out for manual handling—Fhe-step-tinre-on-partialy-rechanized -8 Rsts-when until
the LCSC Service Representative clarifies the LSR back to the CLEC via EDl-translator—or-TAG ordering interface gatewayvs.

Non-Mechanized: The elapsed time from receipt of a valid LSR pot submitted via slectronic ordering systems (date and time stamp of
FAX or date and time satted paper LSRs #s are received in the LCSC) until notice of the reject (clarification) is returned to the CLEC via
LON FAX Server.

Local Interconnection Trunks: lnterconnectlou Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Carrier luterconnection Switching Center (CISC). Frunks-dataisreported

Bulk Migrations: Requests tor Bulk Migrations will come inte BellScuth via a Global Reguest. The Global Reguest will be broken down
into individual LSRs. These individual 1LSRs will be used for the measurements and will be reported within (he_correct product
disaggregation for each measure. For the intervat caloulations, the original versions of the individual LSRs will be assigned the “start time-
stamp” {from the receipt of the original Global Request

Caiculation

Reject Interval =(a - b)

« a= Date and time of service request rejection
« b= Date and time of service request receipt

~—c=Sum-of-ab-rejectintervals
+—d = Numberofserviee-requests rejected-nreportingperiod

Rejeetdnterval Distribution Percent within Interval = 49 (¢ /d) X 100

* e ¢ = Service requests rejected in reported interval
«  §d = Total number-of service requests rejected in reporting period

Report Structure

One reportwith the following four Disageregation Levels and their associated interval buckeis;

*  Fully Mechanized:
A e

= 20 hours
> 20—<=24-hours
=24 houss

¢ Partially Mechanized:
Az Lo

’\ E; ;— ig |iet”l
0 - <= 10 hours
0= 18- hours
f—<=18hours

~ o
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+—EELs

- é‘=q“sq I!iﬁ‘
~—ENEXDSEADSE - HDSL-UEL)
-—Hine-Shatng

- {rﬂeﬂ'l—l-ﬂﬁe‘ i'ﬁﬁ‘i pe__'rﬁrﬂ.}speﬂ

Local Interconnection Trunks .......cceviicvecrenriisiinveess e

SEEM Measure
SEEM Tier | Tier |l

SEEM Disaggregation———————— SEEM Analeg/Benchmark
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1
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EFullv-Mechaniz
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O-9 [FOCT]: Firm Order Confirmation Timeliness
Definition

l he 1¥nterva] for retum ofa F\rm Order Conf'rmauon (FOC Ln’cewal) is the average response time from th recmpt of avalid (\cu 85

an electronic Famlltles check.

Exclusions

e Service Requests canceled by CLEC prior to a FQC being eonfirmed refumned
* Designated Holidays are excluded from the interval calculation for partially mechanized and non-mechanized LSRs/ASRs only
* LSRs which-are identified and-elassified as “Projects™ with the exception of valid “Projects 1s” for Bulk Mierations

e Test Transactions/Records
e Scheduled OSS Maintenance

Business Rules

When multiple FOCs oceur on a single LSR/ASR, the #iest FOC is used 10 measure the interval,

For Partially Mechanized and Non-Mechanized LSR/ASRs, only norimal business hours will be included 1n the interval caleulation for this
micasure. The interval will be the amount of time accrued from receipt of the LSR/ASR wntil normal closing of the center. i an LSR/ASR
is worked using overtime hours. In the case of g partially mechanized LSR/ASR received and worked outside normal business hours. the
meerval will be set at one (1 minute, The hours of operation can be found on the Intercomigction website

(hup:Awww.interconnection. bellsouth.com/centers).

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EBlFeeT-AG ordering
interface saieways) until the LSR is processed, appropriate service orders are generated and a Firm Order Confirmation is returned to the
CLEC via EPHranslator-oe-FAG-ordering interface gateways.

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDl-oeTAG
ordering interface gatcwavs) which falls out for manual handling until appropriate service orders are issued by a BellSouth service
representative via Direct Order Entry (DOE) or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order
Confirmation is returned to the CLEC via EbHranstatoror-TAG-ordering interface gatewavs,

Non-Mechanized: The elapsed time from receipt of a valid paper LSR not submitted via electronic systems (date and time stamp of FAX
or date and time paper LSRs received in LCSC) until appropriate service orders are issued by a BeliSouth service representative via Direct
Order Entry (DOE) or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is sent to the
CLEC via EON FAX Server.

Version 3.00 4.00 ' 40 Issue Date: July-1-2003 February 18, 2005
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Local Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the LocaHnterconnection-Service-Center-{L1SC) Carrier Interconnection Switching Center {CISC). Fhe-elapsed-time-is

Bulk Migrations: Requests for Bullk Migratons will come into BellSouth via a Global Request. The Global Reguest will be broken down
mio individual LSRs. These individual 1SRs will be used for the measurements and will be reported withia the cosrect product
disaggregation for each measure, For the interval caleulations, the original versions of the individual LSRs will be assigned the “start timig-
stamp’ {rom the receipt of the orieinal Global Request,

Calculation

Firm Order Confirmation Interval=(a-b)

¢ a=Date and time of Firm Order Confirmation
e b = Date and time of service request receipt

Average FOCHntervyal—re—H

EOCinterval Distribution Percent within Interval = (¢4 (¢ /dy X 100

e e ¢ = Service requests confirmed in-designated reporied interval
« {d = Total service requests confirmed in the reporting period

Report Structure

One report with the following four Disaggregation Levels and their associated interval buckets;

* Fully Mechanized:
P-sm S minties

P -, |

0 - <=3 hours

;"' :——‘iqj].f\
> f-—<=12-hours
12 = 2 hours

=48 -hourss
* Partially Mechanized:
O—<=4heurs
=8 < 0-hours
0 - <= 10 hours
> <=1 8-hovrs
G B-hones
> J8-—<=24 hours
= 24— <= 48 howrs
¢ Non-mechanized:

Version 3-80 4.00 41 Issue Date: July-1-2003 February 18, 2000
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4o <= 8 hours

=12 <= 16 howms
0 - <= 24 hours
; ]é’ ~ ;_ 2(} ]l‘()ﬂl‘.}

f—<=36-hours
=48 hours
o T.ocal Interconnection Trunks:
= - hours
95% in 3 business davs
>48 hewrs
*—Average interval is-reported-in business hours
* CLEC Specific
* CLEC Aggregate
* ' Geographic Scope
- State
—Region

Relating to-BeliSeuth Performance
~— Not-Applicitble

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

* Resale — Residence [(Nou-Design) Fully Mechanized: 95% <=3 Hours

* Resale — Business {Non-Design) Partially Mechanized: 95% <= 10 Hours
* Resale — Design (Special) Non-Mechanized: 95% <= 24 Hours

¢ ResalePBX

2W LINE Analog Loop Pesign
—2W-Anatog-Loop-Non-Design
«—2W-Analeg Loop with INP-Design

20 AnalosLoop-with-INP-Nen-Desien

*  2W UNE Analog Loop with LNP Besign
2N M%HBWMNGH—D&SWH
G UNE Digital Loop >= DS1
* UNE Loop + Port Combinations
TTINT Cambination-Other
UNE ISDN/UDC/IDSL. Loop
UNE Other Design
INE-Other-Non-Design
UNE Line Splitting
lINF EELs

.

® & o o o

6-0

(1004

$SOUIjaWI | UORBWALLOY J8pJO Wl
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+—Switeh Ports '
« UNE xDSL (ADSL, HDSL, UCL)
b

¢  Local Interconnection Trunks ........c.ccoeeeeeiieeeeenecieeeree e sreeenes Trunks—05%<=48-Heurs-93% in 5 business davs

SEEM Measure

SEEM Tier | Tier Il
YES i X e X
SEEM Disaggregation--Analog/Benchmark
SEEMDisaggregation-———————— . .SEEM Analog/Benchmark
+—Fully Mechanized 95% <=3 Houss
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. —

+—a-=Pate-and Time Fm-Order Confirmation-(FOO)-for Shwithd-SRreturned to CLEC

FOC-bythe Locatk-Carrier-Sepviee-Center
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R o & deve
s e s
: = Cd
>H—=1+5-days
+—AverageInterval measured-in-davs

Data Retained

Relating-te-CLEC Experience
+—Report-Month
<+ Totah-Nwmber ol Requests
- S ]
+—State and-Region

Relating-to-BelSeuth-Redormance
—NotApplicable
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O-11 [FOCRC]: Firm Order Confirmation and Reject Response
Completeness Definition

A-response-is-expected-from-BellSeuth-for every This measurement provides the percent of Local Service Requests (L.SRs) A ccess Serviee

~

Rt,quu‘i:« { \SRs received du)mL the ILDi)I‘U.‘!U period that are responded m with either a uge ¢t or firm ()Edt.] L(minmatmr HAHSAEHOR

te—d%eemhma&m1 of- Firm@ﬂa@ﬁ#ﬂ%ﬁ%ﬂﬂ&%%@%ﬁm

Exclusions

* Service requests canceled by the CLEC prior to FOC or Rejected/clarified-being sent

« Fatal Rejects

* LSRs identified as “Projects™ with the exception of vahid “Projects 1Ds™ for Bulk Migrations
¢ Test Transactions/Records

Business Rules

Fuliy Mechanized: The number of FOCs or Aute-Clarificatiens Rejects sent to the CLEC from EPL-e+FAG ordering interface gateways
in response to ¢lectronically submitted LSRs {date and time stamp in ordering interface gateways).

Partially Mechanized: The number of FOCs or Rejects sent to the CLEC from EBRo+FAG ordening interface gateways in response to
electronically submitted LSRs—{date and time stamp in ordering interface gateways). which fallout for manual handling by the LCSC
personnel.

Non-Mechanized: The number of FOCs or Rejects sent to the CLECs bx via FAX server iy response to manually subimitied LSRs/ASKe
(date and tume stamp in FAX Server).

L.ocal Interconnection Trunks: lnterconncctlon Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the atdatere : : ~HSE) Camer Inigrconnection Switching Center {CISC).. Frank-dataisreported-as

Bulk Migrations; Requests for Bulk Migrations will come into BellSouth via Global Reguests, The Global Request will be broken down
mto mdividual LSRs. These individual LSRs will be used for the measurements and will be reported within the correct product
disagerepation for each measure,

For-CLEC Results:

Calculation

Firm Order Confirmation / Reject Response Completeness = (a/b) X 100

e a=Total number of service requests for which a Firm Order Confirmation or Reject is sent
e b= Total number of service requests received in the report period

Version 3-00 4.00 / 46 Issue Date: July-12003 February 18, 2008
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Report Structure

e« One report with the followine four Disaggrepation § evels
- Fully Mechanized:
- Partially Mechanized:
- Non-Mechanized a#d
- Local Interconnection Trunks
* CLEC Specific
e CLEC Aggregate
*  Geographic Scope

- State and-Region

Data Retained

Relating-to-CLEC Experience
+—Report-Menth
+TotatNumber et LSRs
»—TotulNumber-of Rejeets
+Tatal Number of ASRs{(Trunks)
». 'l ﬂ‘"ll p "qu ar o { F('K‘p

Relating-to-BellSeuth Performance
»—Not-Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e Resale Residence Fully Mechanized. ..o 95% Returned
o Resale Business Partially Mechanized | ..95% Returned
»  Resale Design(Speetal} Non-Mechar’zed. o 9346 Retumed
+—Resale PBX
+—Resale-Centrex
*TResale ISBDN
»ENP(Swandatone)
~—INP-(Standalone)
~—2W Analog Leep-Design

—2W-Antlesboop-Non-Besign
'—2W A ndlo&l:eep-u i(MNP-Dc%gn

]

PRI
I I

"ok o o

/ - &

T

’%

h '@

[}

£
H

i

[

— UNE-Combination Other

(]

—UN'E—W - "‘Bebf‘gﬂ".
—'QN']:‘I—ML ‘. & ;ﬁh{{-ﬁﬂ? i

-

*

L]
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SEEM Measure
SEEM Tier | Tier I

S_E_EM_D_i,sa_gg.rnnaﬁnh SE
egation [
»—Fully-Mechanized o mrmmermemrmeere e e Qa0 Retured
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0-12 [SOA]: Speed-of Average Answer in Time - Ordering Centers

Definition

This report measures the average time a customer is in queue when calling a Bellsouth Qrdering Center.

Exclusions

Nene

Business Rules

The eleek dumuon starts when t-he—;i CLEC ILi)i‘C%l‘.‘ﬂEdll\ﬂ, or BellSouth customer makes a choice on the ordering center’s meny

-2-for Resale Multilineand 3-for UNE-LNP ete:) and is put in the-eall-enters
%he queue for makpaﬂ&ealal—gmaﬁ-m%he—ir@@tha next service repr: uamdm ¢ and#h&elﬂekstops when a BellSouth servxce
represeniative inthe EESEC-answers the call.
%M—%%%M%%M%BHMMHMMW%W@M anal@amea—SeFﬁee
Center LCSCranswers-the CEECeat-Abandoned calls are not included in the volume of calls handled but are included in (otal seconds,
Small Business has a universal call conter where the same service representatives handle botiv ordering and maintenance calls. Twenty
percent of these calls stem from ordering related activity and are reported in this measusement,

Calculation

. —Tﬂ{&i—s&éﬁﬁéq—}ﬁ—qt}tﬂe—i ime Be !l%nuth serviee umucniam ¢ answers cail
the+ a-period- [ ime of entryv inlo gueue

Average Answer Time for BellSouth Ordering Centers ={c / d)

o o= Sum of all answer times
e ¢ = Total number of calls answered in the reporting period

Report Structure
o  CLEC —leeatCarr T ~Aggregate

e BellSouth Aggregate

- Business Service Center
* Geographic Scope

- Region

Bata Retained

Relating-to CLEC-Experience
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

*  CLEC Local Carrier Service Center ......c.occvevveeivvevreecienns

SEEM Measure
SEEM Tier | Tier il

SQM Analog/Benchmark
Parity with Retail Business-Serviee-Center)
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Section 3: Provisioning
P-1 [HOI]: Mean Held Order Interval &-Bistribution-lntervals

Definition

This report measures When del ays aceur in uomple{mg CL]:L ordersw{h&a%erage—peﬂedm%emmm due to BellSouth
; B T 3 5. Calenlationofthe
tetalmmberﬂ#held»efdeﬁ—Thls report is based on orders still pending, held and past their committed due date at the f.nd of the repm ting
period. %%smmmﬂmmmmmm

Exclusions

*  Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc,, which mav be }Fest order types may-be C, N, R, or T).

¢ Disconnect iPy-&From{F)eOrders

*  Orders with Appointment Code of “A’, i.e., orders for locations requiring special construction including locations where no address
exists and a technician must make a field visit to determine how to get facilities to the location.

o Listing Orders

Business Rules

Meai-Held-Ordertntervak This metric is computed at the close of each reporting period. The held order interval is established by first
identifying all orders, at the close of the reporlmg mlerval that both have not been rcporlcd as completed in SOCS and have pdbbt)d the
currently committed due date for the order, ;< athi ¢ : : A
committed-due-datetorthe-erder: For each such held order the interval is determined from the number of calendar days between the
earliest committed due date on which BellSouth had a company missed appointment and the close of the reporting period, is-established
and %Pfeﬁemh@heldﬁfdtr—ﬂ“ﬁ“\ aHeHha{—pamequa{;eFda— %&helémder%&emh&aeeumulﬂ&ed%y&h&%aﬂdﬁfd—gr@&pmgs—ﬁﬂl&s
otherwis -

divided by the number of held orders w&hm-%he—same—eateu% to produce the mean held order interval. The interval is lw ngusuf i
calendar days with no exclusions for Holidays or Sundays.

CLEC Specitte reporting-ts-by-type-ot-held-order-tiaeihtios, equipments-other-total-number-aforders-heldand-the-total-and average days:

Held-Order-Disteibutiontntervate--this-measure-provides data-to-repert-total-davs-held-and-identifies-these-in-categories-ef>15-davs-and >

Calculation

Mean Held Order Interval=a/b

+ a= Sum of held-over-days for all held past-due orders Held-with-a-BeHSeouth-Missed-Appointmentfrom-the-earkiest BeHSeuth
wssed-appotntment
* b =Total nNumber of held-past-due orders held-and-pending-but-not-completed-and-past-the-committed-duedate
Held-OrvderDistributionlnterval-tHHor-each-intervaly=(¢ /d) X 100
—b—#—emde%ddé%_léﬂiaxw #%—}Ft)ldeﬁ—l—}%}d—f—@i#—quaﬁ
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BELLSOUTH®

Florida Performance Metrics

Report Structure

*  (CLEC Specific
* CLEC Aggregate
* BellSouth Aggregate
~—Circtit-Breakeut<J)>=0-{execept-trunks)
« Dispateh/Non-Dispatch
*  Geographic Scope

- State

—Region

+—Total Line/Circuit-Count
*—Geographte Seope

Neote:Code-in-parentheses-is-the corres

Relating-to-BeliSouth-Performance

o—BelSouth-Oedar Nuorrber
*Order-Submission-Date

<+ Total Line/Cirenit- Count
*—Geegraphie Seope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

Resale Residence (Non-besign e e eve———— s ran—es
Resale Business (No:

. when eaae
* Resale Design ..... .Retail Design

Reacale PBY Retail PBX

HESHE T

—Resale-Centrex

- Recala ISTON.
Resale 1SPN-—

O M&&mad-a-ieﬂ

- D 4ol 3 D._\o R

e e
MRS e e e T T T T T T e e HESHaeHee

Docket No. 000121A-TP
Provisioning

. JW-I INE Analog Loop (Design ... Retall Residence, and Busmess . and Desien (Dispatch)

{Excluding Digital Loops)

o 2WUNE Analog Loop (NON-DeSIZI} ..ovvvvvreeriveeiecrencerce s Retail Residence and Business — (POTS {Excluding Switch
Based Orders)

Remi—Re%dmee_andBu&me%-DHpa&eh

———RetailResidence-and-Business—PROTS Excluding

Switeh-Based-Orders)
a1 TOXiLe - i
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@ BELLSOUTH®

Docket No. 000121A-TP

Florida Performance Metrics

Provisioning

. Retail Digital Loop >= DS]
. ....Retail Residence and Business
........ Dispateh-ta
........ Savitehed Based
. Retail DS1/DS3
«—UNE-Switeh-Ports —Retail Residence and Business {POTS)
~—UNE-CombeoOther e ek st e ustness— ¢
e UNE xDSL (HDSL, ADSL and UCL)..coeioeieeieeie e ADSL Provided to Retail
» UNE ISDN/UDC/IDST Hnehides BB i Retail ISDN — BRI
L i
o UNE Other Design....c.cociiiniireee et Retath-Design Diagnostic
o UNE Other Non-Design.......ccoovvevionieeeereeese s e Retail Residence-and Business-Diagnostic
e Local Interconnection Trunks .......cccceceveveeecesiecneeeeeeee w2 Parity with Retail Trunks

SEEM Measure
SEEM Tier | Tier I

Version 3.00 4.00 53 Issue Date: July-+-2003 February 18 2005
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BELLSOUTH®
Docket No. 000121A-TP

Florida Performance Metrics Provisioning

P-2A [JNI]: Percentage of Orders Given Jeopardy Notices-Interval >= 48
Hours

Definition

When BellSouth-can-determihe—-advance—that :
notice-tothe CLEC-This report measures the pereentage of jeopardy notices that BellSouth prov |des in advance to the CLECs indicating a
comnitied due date is in jeopardy due to a tacility delay.

Exclusions

e Order activities of BellSouth or the €1 EC associated with internal or administrative use of local services (Record Orders, Test
Orders, ete.. which may be order types CCN. R or 1)

e Disconnect {By-and-From-(F}e(rders

¢ Orders with jeopardyized Netiee-when-jeopardy—sidentified on the due date. This exclusion only applies when the technician on
premises has attempted to provide service but must refer to Engineer or Cable Repair for facility jeopardy.

*  Orders issued with a due date of <= jess than 48 hours

e Listing Orders

Business Rules

When BeliSouth can determlne in advzmce that a commuled due date is in jeopardy for facility delay, it w;ll provide advance notlce to the

Su»el unl:i 3 PM on Uu (im dau of 151{_ mdu :I'ﬁﬁﬁﬂi*d'\**ﬁ(-)‘r}b 5
expertereethetitydelays-- : Ihls report measures dlspatched orders only.
MWWMWWWH&&M};M%M&%MMﬁ%M%%&WHM
facihity-problem-ean-be-eorrected—Hwilrematn coded-dispatched untib-completion:

Calculation

Jeopardy Fnterval=a—b
o—a-—Pale-and-thne-of scheduled-due-dateon-service-order
. L 2 .

Average-Jeapardy-Interval = c4d

o—e="Smn-otall jeopardy-intervals
+—d—=Nuntber-oi-ordersnotified-of-jeopardy-Hirepertingperiod

Percentage of Orders Given Jeopardy Notice >= 48 Hours = {a/ b)Y X 160

s g+ Number of orders given ieopardy notice > 48 hours in the reporting periog
e b =Number of orders given jeopardy notices in the reporting period

Report Structure

e CLEC Specific

e CLEC Aggregate

e BellSouth Aggregate
+—Mechanized -Ordess
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@ BELLSOUTH®

Florida Performance Metrics

Docket No. 000121A-TP
Provisioning

’—‘Dhﬁﬂ;eweﬂw S spateh
e Geographic Scope

- State

—Region

DataRetained

Relati CLECE :
+—Report-Month
~—CLEC er- Numberand-PON
f.__Dﬂ{e—&ﬂd;’ ]ﬂ_‘.me.leeﬁm —t H >, .("e_‘se.ﬁ‘
+—Commitied PuePate
+—SeprviceFype
Relating-to-BellSouth-Performance
+—Report-Menth
~—BelSouth-Order Number
oy i ardy Notice-$
»—Comutitted Due Date
. ServiceT

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark

¢ Resale Residence (NQn-DEeSIZN) . oot 95% > = 48 hours
* Resale Business ( T e ekietr e ie et et et e eeeaen s 95% > = 48 hours
¢ Resale Design ... ...95% > =48 hours
+ Resale PBX e e e 95% »>=48-hours
»—INPStandalonele e e e Q3% 0=—48-hours
e AW UNE Analog Loop {Design)...... ...95% > = 48 hours
. ...95% > = 48 hour:
2w ] 2 NowDesig

«— LINE yb e

UNE Digital Loop >=DSI .......

I

UNE Loop + Port Combinations............ooeccimniiiiieeveiinviininns

...95% > = 48 hours

95% > = 48 hours

Dicnateh-n

Hitrrree e Dispateh-1n

»—UNE-Line-Sharing
« UNE Line Splittin
UNE Other Design..
UNE Other Non-Design...............

.
.
..
e

SEEM Measure

Tier | Tier Il

Local Interconnection Trunks ..o

....95% > = 48 hours
....95% > = 48 hours
..95% > = 48 hours

tch-Based

30 —

95% > = 48 hours

Version 3:686 4,00
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@ BELLSOUTH"®

Fiorida Performance Metrics

SEEM.DI . \naloa/B

Docket No. 000121A-TP
Provisioning

SEEM Disaggregation SEEM-Analog/Benchmark
= NobtAppheable e Not-Applicable

‘IiNrl ve-d
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@ BELLSOUTH"
Docket No. 000121A-TP

Florida Performance Metrics Provisioning

P-2B [JEP]: Percentage of Orders Given Jeopardy Notices

Definition

due date

This report measures the percentage of orders given jeopardy notices.

is-jeepardy-for o facility delay, cut of the total orders due in the reporting numd M—preﬂde—ad-vaﬂee—m&ee—te%he@kl;@

peripd:

Exclusions
*—Oxders S
e Order activities of BellSouth or the CLEC associated with internal or administrative use of focal services (Record Orders. Test
Orders, ete., which may be order tvpes C. N, R, or T3,

. quconnect (—D-)—ané—l:remﬁ?%ﬂi rders

S mpardﬂad on the due date
e Orders issued with a dug date of jess than or equal 10 48 hours

Business Rules

WhenBelbounth¢ awdetﬂmm&mﬂiwnu >th Wﬂm&&e&éﬁeﬂa&w i-jeopardy-for-faciity-delavitwill provide-advaneeneoticeto-the
: ; ev-of e0rders that have a due ddlc in the reportmg perlod arg

eaﬁWMM%Hﬂ%%eéeééiﬁpﬂ{eheﬁtmﬂﬂampleﬁﬂn;

Calculation

Percent of Orders Given Jeopardy Notice = (a/b) X 100

¢ a= Number of orders given jeopardy notices in ihe reporting period
* b= Number of orders confirmed (due) in the reporting period

Report Structure

e (CLEC Specific
e (CLEC Aggregate
* BellSouth Aggregate
+—Mechanized-Ordess
+—Non-Mechantzed Orders
e Geographic Scope

- State

—Region

Version 3.66 4.00 57 Issue Date: July-1-2003 February 18, 2005

sa92110N ApJedoar uaalg siapiQ jo abejuansiad :Td43r] gz-d



BELLSOUTH"
Docket No. 000121A-TP

Florida Performance Metrics Provisioning

*—Service-Tvoe

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e Resale Residence (NON-IJESIZN ) oo Retail Residence (Non-Design)
¢ Resale Business [NOB-DesIgme e Retail Business {Non-Design)
* Resale Design . .....Retail Design
~Resale PBX o TSI T 33 eta:E PBX

...Retail Residence, and Business. aud Design (Dispatch)
Retail Residence and Business — ¢POTS (Excluding Switch
Based Orders)

Based-Orders)

~

...Retail Digital Loop >= DS1
Retail Residence and Business
~Bispateh-In

G TL.m;rl

P TR T T e Switeh-Based
..... Rela11 DSl/DbB

LNE Dlgltal I L00p >= DSl .........
* UNE Loop + Port Combinations.

= T T T T T e e e e R SR =h --sﬂeme—Basmeﬁ—ané—Dc%-Dﬁﬁa%eh
e TUNE xDSL (HDSL, ADSL an .....ADSL Provided to Retail
¢ UNE ISDN ¢neludes HBOYUDCADSL v Retail ISDN - BRI
*  UNE Line Splitting/SBating oo cvveereeecseeeene e s veee s sneesesesssenenes ADSL Provided to Retail
- L PG st e e A DSE-Provided-to-Retail
®  UNE Other Design.....cooocovmieiiiiiciniiciiicii it Retait-Design Diagnostic
e UNE Other Non-Design.......cocoviiiieiniiciieneneeeenieeeeeee e Retail Residence-and Business Diagnostic
+—Lacal- Fransport-(Unbundled-hrteratfice Transpe DS HDS 3 nteretfice
¢ Local Interconnection Trunks ... Parity with Retail Truinks
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Docket No. 000121A-TP

Florida Performance Metrics Provisioning
SEEM-Disaggregation SEEM-Analog/Benchmark
+—Not-Appheable e T Not-Applieable

Version 300 4.00
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BELLSOUTH @ Docket No. 000121A-TP

Florida Performance Metrics Provisioning

P-3 [PMIA]: Percent Missed Initial Installation Appointments

Definition

assure that the CLEC ¢ - This report measures 5 the

percentage of toial orders ﬁmeesqeé for which BellSouth is unable to complete the service orders on the committed due datesand-reperted

Exclusions

= Orders canceled prior to the due date including orders that are to be provisioned on the same day they are placed. (*Zero Due Date
Orders™)

e Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Oeders Test Orders, etc., which may be oOrder types may-be-eoded C, N, R or T)

« Disconnect {By-&Frem-F)y-o0rders

+—End-HserMisses

* Listing Orders

Business Rules

PercentMissed-nitial Instalation-Appoinur
W&WMMM&MWMW&%MW&%W4M

o 9 o

m{ewa}s—fmm—w%&%lee% All SLr\ iCE O Lle are ummiuui as et unkss lhc { st ma\md ammmumm code is clm o B«eii%nmh
company reasons, Ifno access peeurs after the comunitment Ume, the report s flageed a missed appointent

Calculation

Percent Missed Installation Appointments = (a/b) X 100

* a=Number of orders with-Completion-date-inreporting period-past-the-orizginal-conrmitted-due-date where the installation
appointment is noi mget
¢ b= Total number of orders completed during the # reporting period

Report Structure

e CLEC Specific
* CLEC Aggregaie
* BellSouth Aggregate

¢ Dispatch/Non-Dispatch (except Trunks)
* Geographic Scope
- State

Version 3.00 4.00 60 Issue Date: July-12003 February 18,2005
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@ BELLSOUTH @ Docket No. 000121A-TP

Florida Performance Metrics Provisioning

Relating to-BeliSouth-Performance
+—Report-Menth
*—Commmitted-Due Date (DD)
+~—CempletonPatetCMPHIN-DEY
—Statustype
~—Status Notice-Date

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Resale Residence {Non FEIY e e e e s e e saee e eaeas Retail Residence (Non-Design)
* Resale Business {Non=Designd. e Retail Business (Non-Besign}
® Resale DESIZI ....viiuerireiee ettt Retail Design
.. 2le PRIV Al P

Resale PBX——

-2 nln’nla 1

Rat 1 ¢
<ESat s St e S S SE s S S S S S S S s et ceRtre

Retai- ISPN

..Relall RE:SIdence and Business (POTS)

» | NP (Standalone) ...

*—B’JP—GSHHJ“!V“:‘) ................... 5 mmq—b‘)

o 2VLIINE Analog Loop (Designl.cceieoveiereieeeeeeierteceeeee s Retail Residence. and Business and Desien (Dispatch)
(Excluding Digital Loops)

< 2W-UINE Analog Loop (Non-Design} .....ccooverriiniciciiiniiieieinas Retail Residence and Business — {POTS {Excluding Switch
Based Orders)

< IW-1INF-Analog Loop with LNP-DeSign ...o.ccovvevcvivieceneneeene Retail Residence, and Business_and Design (Dispatch}

(Excluding Digital Loops)
o 2W.UNE-Analog Loop with LNP-Non-Design ............................Retail Residence and Business — ¢POTS (Excluding
Sw1tch Based Orders)

N ApalesLeop-With INP-Desiz it Residﬁﬁe%aﬂetBusmess{)iﬁpaéeh
W Ana }‘,_',L 2 iR 3 3 SHSS IES-Exe

Sw'rteh—Bﬂseé—@Fder}
- EINF—L)@& .
* UNE Digital Loop >= DS]

...Retail Digital Loop >= DSI1
* UNE Loop + Port Lombmatlom i

—UNE—&MHeh Pm A8, o e TS T e } t
INE-Combe-Other e e “{ni! ResideneesBust
¢ UNEEELS oo
=« UNE xDSL (HDSL. ADSL and UCL)..
—-Wiﬂ*ﬂﬁf—@%&imﬂi%—— ------ TTTIITTTTIITIITI IO

e eﬁekthﬂ%@—te—l%e&a&%

...ADSL Provnded to Retail
ARSI Provided-to-Retat
T)m:nush( Rehn] Dcstgﬂ

= UNE Other Design...
* UNE Other Non- Design

o —LoeakT mrﬁ;%»H—%Hﬂékd#ﬂkM@J Fansport
Loca] lntcrconm.ctlon Trunks..

etail- DS HDS3 Interotlice

Parity with Retail Trun
2 With-Conditiontng - -ProvidedtoRetatl
o INEWRCIDS Lo mmms s e e e ba ISDN---BRI

Version 3.00 4.00 61 issue Date: duiy-1+-2083 February 18, 2005
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@ BELLSOUTH"®

Florida Performance Metrics

Docket No. 000121A-TP
Provisioning

SEEM Measure

SEEM Tierl Tier Il
D (- D G X
SEEM Di i A loa/B | |
SEEM Disaggregation—— -
‘—R{"SMQSH:}SH ..... e B e ST et et e o e e e e e s

With-Con
vyt

dibenine

................................................ T
Y £
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BELLSOUTH"
Docket No. 000121A-TP

Florida Performance Metrics Provisioning

P-4 [OCI]: Average Order Completion Interval (OCl) & OrderCompletion
| I Distributi

Definition

This report measuyes
CLEC or its own customers. et by
Hﬁwermds%ﬂeﬁ%mwwemmmm&ﬁm—ma%lﬁfﬁewmﬂmm

:x the mterval of time it takes BellSouth to provide service for the
completed-withineertan

Exclusions

e Canceled Service Orders

« Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders: Test Orders, etc., wh;uh may hc ord«,r tvpes. ( N, R arD)

¢ Disconnect {B-&Fj-orders-{Ex :

«  “L” Appointment coded orders (where the customer has requesled a later than offered interval)

/End user-caused misses

o Listing Ovders

Business Rules

The actual complction interval is determined for each order proce%qed during the reporting period The completion interval is the elapsed

or-etchreportngdi ot Ghﬂﬂu}}}bﬁ%ﬁlﬂ&i&&ﬁ—eﬂﬂﬂ#&ed-orders Hﬁi—&re worked on zero due dates
are calculated with a3 da) mterval ( 8 hours)—%eaéa m—re-pm-&a—pemeﬁ af—a-da!y—m{eﬁ%l IheH)Fdel—S—&l—e—lSSﬁed—ﬂﬂd—\Vﬁl—k&éreﬂmﬁleted

- Orders_can be either

=25 _— 3} >=230 = I-and-oreat
= =

Y 3 W-afta-greater:

Onuly valid business davs will be included in the caleniation of this interval. Valid business days may be found at the following website:
{hitp:/Awww. interconnection.belisouth.com/#localorderinghandbook/intervalguidet.

Calculation

Order Completion Interval = (a - b)

* a= Completion Date
¢ b= FOC/ g SOCS date time-stamp (application date)

Average Qrder Completion Interval = (¢ / d)

* ¢ = Sum of all completion intervals
¢ d=Count of orders completed in tlic reporting period

Order-Completio

—emw%eﬂdce{—")rdem Lemﬁleeeé X éa‘n
—f=T i

Version 3-00 4.00 63 Issue Date: duly-1-2003 February 18, 2005
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@ BELLSOUTH"®
Docket No. 000121A-TP

Florida Performance Metrics Provisioning

Report Structure

* CLEC Specific

CLEC Aggregate

BellSouth Aggregate

C Dlspalcthon Dlspalch categorles dpphcable to all levels except trunks

* All Levels are reported <40 6 lmes/mrcuns >= 10 (m lmew/mrcmts (except tlunks)
* Geographic Scope
- State

*—Geographie-Scope
Note—Code-in-parentheses-is-thecorrespondingheaderfound-in-theraw-datafile:

Relating-to BellSouth-RPerformanee
»—ReportMenth
+»BellSouth-Order Number

»—OrderSubmivsternPate-and e

*—Order-CompietionDate-and-Time
+—Service Type

»—Geographie-Seope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
*  Resale Residence (Non-Desigh] ..ooeiiiiciinieene e Retail Residence {(Non-Desian)

...Retail Business {Non-D

Retail Design
Ratail PRX

et

* Resale Business {Non-Design)....

—Retat-Centrex
et ISDN
Retall Resu]ence and Business (POTS)
e-and Business{(POTS)
Retail R651dence and Business and Design {Dispatch)
(Excluding Digital Loops)
Retail Residence and Business {Dispaich) —(RPOFSExetading

Saviteh-Based-Ovders)
«  2W-UNE Analog Loop with LNP-Design ..o, Retail Residence, and Business and Design (Dispatch)
(Excluding Digital Loops)
+—2W.TINE Analog Loop with LNP-Non-Design ... Retall Residence and Business —POFS-(Exeluding
) %ds&d—@rde*—b—) { )wg tehs
2 & s Dispateh
'%WL—GG&WNP—N@H-D%‘H WWWﬂ—~—~Re£aH—Reﬂdencc and-Business—(POTSExcloding

th—BaStd Orders)

p -~ BE

Version 3:80 4.00 64 Issue Date: Juiy1-2003 February 18, 2005

abesory :[100] v-d

1BpI0

uofingasig-eAsdiu-teneidwio94opi0-2-(100) l1eAsslu| uogaidwo)



@ BELLSOUTH"®

Docket No. 000121A-TP
Florida Performance Metrics Provisioning
*  UNE Digital Loop = DSI cooooovoiooooomeoeoeee oo Retail Digital Loop >= DS
* UNE Loop + Port Combinations. ...Retail Residence and Business

- Dispatch In..... ...~ Dispatch In
- Switch Based.. ...= Switch Based
UNE EELs..........

UNE xDSL (HDSL ADSL and UCL)

= Without CONAIIONING ....coveiiericceicicei e e e <=5 Days
- with conditioning...... ...<=12 Days
e UNEISDN/UDCADSE oo, ...Retail ISDN - BRI
with C‘,,.ditiwni:‘." =12 Baws
¢ UNE Line Splitting/Sharing without Conditioning..................._ADSL Provided to Retail
with Conditioning <= l" Ddys
- t-(Eabundled-TnteroMee Fransport). o osns 3 1
* UNE OtlE] Design
*  UNE Other Non-Design ... renesiennnnene Re{:dﬂ—Reﬁdeﬂbe—&ﬁd—Bu&m%s—DmL_gs{l&
L]

Loca] Interconnection Trunks ........o.ooovirinrerecceeeene Parity with Retail Trunks

SEEM Measure

SEEM Tier | Tier I
Yes e X e X

With (_tu"u.!x‘u\.uxu&
'—L—ﬂtal-lnte] conneetion-Trunles— s
< UNE Line-Sphitting Without Conditioning
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P-5 [CNI]: Average Completion Notice Interval

Definitions

TFhe CompletionNotice Intervabis {his report measurss the elapsed time between the BellSouth reported completion of work and the
issuance of a valid completion notice to the CLEC.

Exclusions

* (Canceled Service Orders

*  Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Eisting
Orders—Test Orders, etc., which may_be)Fest order types may-be C, N, R, or T).

~—D-&F Disconnect Orders (s Hon- P ordersassoetsd i Stane

+ Listing Orders

Business Rules

Tm ;mcww begins Meaﬂﬂﬂnemmaﬂ&wa%—o# with the complellon date and time entered-by-a-field-technician-on-dispatehed-orders;-and
and the interval ends with release of & thig notice g AR
the CLEC/BeH—%eafh—eHhe#&m{aleH@ﬂ—shﬂuﬁ The f'e]d techruuan notifies the CLEC the work was complete and then he/she enters the
completion time stamp information in his/her computer. This information switches through to the SOCS systems either-completing-the
order-orrejectingthe-order to the Work Management Center (WMC), gither completing or rejecting the order. If the completion is

rejected, it is manually corrected and then completed by the WMC. The notice is returned on each individual order.

The-start-time-for-al-orders-is-thecompletion-stamp.-either-by-the field-technician-or-the 5PM-due dd{-e—%amﬁ +tThe end time for
mechanized orders is the time stamp whe the notice was delivered to the CLEC interface ¢k . For non-mechanized
orders the end time w11] be date and llmeslamp of order update from the—F—A)ﬁ&md#M—@Nﬂm e C SOTS sy stem. For the retail analog

SOCS.

Calculation

Completion Notice Interval = (a - b)

* a= Date and time of notice of completion
* b= Date and time of work completion

Average Completion Notice Interval=c/d

* ¢ = Sum of all completion notice intervals
* d =Number of orders with notice of completion in the reporting period

Report Structure

* CLEC Specific
¢« CLEC Aggregate
* BellSouth Aggregate
*  Mechanized Orders
* Non-Mechanized Orders
+—Dispateh/Non-Dispateh
* Reporting intervals in Hourss8-A4—<=2—
+—LReported-n-categories-of <HH-ine Feireuts:
«  Geographic Scope
- State

—Resion
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Data-Retained

Relating-to-CLEC-Experience
»—Repert-Month
*—CLEC Order Number{so—nbr)
~—Work-CompletionDate{emplta—dt)
*—Work-Completion-Time
- ‘/'anqaletien P B[ieix A:vai 'lbi '[i. I ’H‘E
- { 8H‘Ip|e{ieﬁ N 8{‘93 A,-.l‘ ﬂb‘i“l‘i‘{'}' hﬂ"
*—Service Type

*—Geoagraphie Seope
Neote: Gode-in-parentheses-is-the-corresponding-headerfound in the-raw-data-file—

~—Completion Notice Availabitiey Time

* Sepdee] yvpe
*—Geographic-Seope
Note—Code-in-parenthesesis-the-corresponding headerfound-in-the-ravdata-file:

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

*» Resale Residence {Noy
* Resale Business {No

SQM Analog/Benchmark

Retail Residence {Non-Design)
...Retail Business (]

e Resale DESIZN covreriiiceee et ...Retail Design
'-R@SG&%PHV KRotarl PTIY
o+ Reocala Cantray R

Resale Centrex e Re

»—Resale 1SDN

« NP (Standalone) ..
AN .

o 2W-UNE Analog Loop (Design.c..ccocccveicviniennes

e 2WLINE Analog Loop (Non-Design} ......ccccococvcncnas

Retail JSPON
oY

..................... St

...Retail Residence and Business (POTS)

.................... Retail Residence, and Business and Design (Dispatch;
(Excluding Digital Loops)

<eeereeRetail Residence and Business — (POTS Excluding
Switch-Based Orders)

.................... Retail Residence, and Business and D¢sign (Dispatch)

(Excluding Digital Loops)

.................... Retail Residence and Business - tPOTS (Excluding
Switch Based Orders)

« UNE Digital Loop >= DSI .....
e UNE Loop + Port Combinations....

i - -
...Retail Digital Loop >= DS1
Retai]‘Residence and Business

ispate i
Switeh-Buasee- - Switch-Based
e UNEEELs...... Retail DS1/DS3
hPor a-Resid

s A POTSY
{t o)

|.ff!’]'ti' 4
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e UNE xDSL (HDSL, ADSL and UCL)....ccccvnimeencrree e ADSL Provided to Retail

e UNE ISDN/UDC/D! ...Retail ISDN - BRI

< 3918 O Y Peoss

"~ with-Conditioning = {2 Davs

* UNE Line Splitting/Sharing....... ADSL Provided to Retail

. b Frans Feroft aH-DSHDS 3 Interoifiee

* UNE Other Design ...Retail Besign-Diagnostic

e UNE Other Non-Design .....cccooveeieiriiiiineiienee e Retail-Residenee-and Business-Diagnostic

e Local lnterconnecti(;n T.runks ................ Parity with Retail Trunks

SEEM Measure
SEEM Tier | Tier Il
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Pereent- Completions or-Attemptiwithout-Notice-or-with-Less- Than-24-Hours Notice =(a-~ b} X100
—a=i i ches{Suecesstatand-Hasveeesstful- With Ne FOCor FOC Reeefved—<<
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SQM-Analog/Benchmark

<=5%

SEEM Disaggregation SEEM-Analeg/Benchmark
¢« Net-Appheabler—mrrrmr Nat-Apphcable
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P-7 [CCCI]: Coordinated Customer Conversions Interval — Hot Cut Duration

Definition

This report measures the average time it takes BeltSouth to disconnect an-unbundled loops from the BellSouth switch, and eross connect #
the loops to the CLEC, and notify the CLEC after the conversion is complete equipment. This measurement applies to service orders with
INP-and-with - NP—anrd where the CLEC ha> requested BellSouth to provide a coordinated eut-ever conversion.

Exclusions

*  Any-order-canceled by-the- CLECwill- be excluded-from-this-measurement Canceled Service Orders
v_ihe dueto CLEC mw&ﬁmneﬁﬂews#ﬂae%mbuﬁ&ed—beep

. \m -C ()mdmdtud Conversions

*  Order activities of BeliSouth or the C1LEC associated with internal or administrative use of local services {Record Orders, Test
Orders, ete.. which may be ordertypes C.N. Ror T)

e Listing Orders

&mnsla&ien%im&&aﬂae%&hc link bade-mei%ﬁmHmﬂ%ed—hﬁeih&m%ahs{—a&eﬂﬁe&%HlmeﬂWeﬂem—HﬂMﬁHth
arder videdbs i ite-to-give-the-avernge per-item-interval forench-service-order: Coordinated conversions
are scheduled between the CLL I C and BellSouth. The start time will be capured when the physical conversion begins and the stop time
will be when the CLEC 1s notified afler the conversion 1s complete. The conversion interval for the entire service order is calculated and
then divided by the number of Joops converted o detevonmie the average duration per foop,

Calculation

Coordinated Customer Conversions Interval = (a - b)

* a= Completion date and time for GFB%%—GemweHenﬂ#a—&eafdm&eé ]x—LHbHﬂdkd—l—,G&B of CLEC notification

ersion

o ¢ = Number of loops per order

Percent Coordinated Customer Conversions Horeach-interval = e+ (d /) X 100

¢ ¢ d = Total number of Coordinated Customer Conversions for-eachinterval (loops) within <= 13 minutes
* dg=Total number of Unbundledtoop with Coordinated Customer Conversions (#ems joops) for the reporting period

Report Structure

* CLEC Specific
¢ CLEC Aggregate
*—TFhe-intervak-breakoutis—O-5=H—==5-3-18 = »8-«=]5. =15 = | Sand greater-phis-Overall-Average Tnterval
*  Geographic Scope
- State

—Regton
Data Retained
Relating to CLEC Experience

=—Repeort-Month
o CHEC-OrderNormber

Version 3-66 4.00 72 7 Issue Date: duby-12003 February 18, 2085
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'~—Gtﬂwer—é,ﬁm—l—wne:- Fitrre
~—Cutaver-Completton-time
~—Portability-Start-and-CompletionFimes-(INP-erders)
+—Teatal-Conversions-Hems)

Note—Codeinparentheses-is-the-corresponding-headerfound-in-theraw-data-file:
Relating-to-BellSouth-Performance

SQM Disaggregation - Anaiog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
¢ Unbundledt-oops-with NP Coordinated Customer Conversions (I.oops) 95% <= 15 Minutes
- ] ] stth N 305 i

SEEM Measure

SEEM Tier | Tier Il
YeS oo K eveeeeiiieee X
SEEM Disaggregation———— - ——SEEM-Analeg/Benchmark
- S T T T T R ESTaT 3% <= 15-Minutes
+—Unpbundled-Loops- with ENP s §3% <= 5 minutes

Version 3-890 4.00 73 Issue Date: July1-2003 February 18 2005
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P-7A [HCT]: Coordinated Customer Conversions — Hot Cut Timeliness %
Percent within Interval and-Average-Interval

Definition
This report eategery measures the percentage of orders where whether BellSouth begins the ewtever conversion of an-urbundled loop on a

coordinated and/or a time specific order at within a timely manner of the CLEC requested start time. Hmeasures-the-pereentase-ol-orders
where-the-eut-begins within3-minutes-ef-thefequested-start-time of the-orderand the averape-tntervak

Exclusions

e Any order canceled by the CLEC will-be-exeludedfrom-thismeasurement

* ' Delays caused by the CLEC

*  Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested

e Subsequent AH-unbundled loops on multiple loop orders after the first loop

+—Test-Orders

o Order acuvities of BellSouth or the CLEC associated with internal or adnunistratve use of local services (Reeord Orders. Tesi
()xdus ete.. which mav be order tvpes C.N. R or T

Business Rules

ﬂaiﬁepef&meawreq—whe{heﬁgeH«%ﬁﬁ&h—begmﬂh:mtﬁmeke#m&ﬁbaﬂ&e&%ﬁeﬁﬁ%ﬁmamd—md&wmu%aﬁwda%lw et
rcqae«%eés&dﬂm The cut is considered “on time_ if it Stans = 15 minutes before or aﬂer the requeslcd start ume Usingtheseheduled

- If a cut involves
¢ interval <=45-mingtes-includestntervals-that

multiple lines, the cut will be considered “on time™ if the first line is cut w1thm the
beg%a%%%e%#emﬂa&sc%ﬂu@wta«wmd&%%eamﬂwww%ﬁw neﬂheaeheduieé—w&{f mes>HS-minutes;
<=30-mintesinchidesents-within15:00—30:00-mirutes-either priorto-eratier

—If Integrated E)tgll.}‘ Loop Carrigr AIDLC jis mvolved ﬂ—fem—he&x-

} M- )—“%M—)%ﬁﬂhwheﬁ—ﬁ BellSouth must notiftesy the CLEC by 10:30
AM on the day before the due date tha{—ﬂwwe«.—weﬂl)l—@ and then the ~on ume” interval is <= 2 hours before or after the requested
start time.

Calculation

% Percent within Interval=(a/b) X 100

e a= Total number of coordmated unbundled loop orders mm cony msd

-oordinated-Unbundled Leep-Order
UnbundiedToop Ordes

Averape-hrterval—te-i-H
+—Sum-of all Inrervals

Report Structure

e CLEC Specific

¢ CLEC Aggregate

«—Reported-ritervalsofearhv—on-tre-and-lat
Average tnterval

:
ES
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* Geographic Scope
- State
—Region

=3G-minutes—<—-60-mingtes

~ — 9

>‘l—9~0—m+ﬁ§tesrv<<——1—8(}—mﬂ%u£e€_ i == } <
>180-minutes—<=240-minules
240 i N

»30-mintites—<=-60-minttes
=60-minutes—s= ]_:IG'H‘".H’U[ og

=1 20-minttes —<=--8-minutes

180 i o A0
Overatb-Average Tntervaldor non-1DLC

(;” ,nl ‘e ‘]]; l-/Er}
<= 2 houss

Nete:—Thisis-a-4-heur bueketrepresenting-a-cativehang IDLCthat-beping 2-hours-or-Jess-before-oratter the scheduled-start

ne

Early (1BLO)
=2 hours

'—Gulever—szeheﬂﬂ-led—&a:%q ime

+—Total-Conversion-Orders

Neote:-Code-inparentheses-is-the-corresponding-headerfound-n-the-raw-data-file:

Relating-to-BellSeuth-Performance

Version 3-06 4,20
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

*  Product Reporting Level
S THme-Speeifie Non-TDEC 93% within + or — 15 minutes of scheduled start time
. SL2 Time Specific
L2 Non-Time Specifi
= SEHIDLC oo s s 95% within-4-HeueWindow 93% within + or — 2 hours of

scheduled start time

SE2BLC

SEEM Measure
SEEM Tier | Tier Il

or—-S-minutes-of-scheduled start time

i-4-Hour-Window
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P-7B [RT]: Coordinated Customer Conversions — Average Recovery Time

Definition

: Th:s report measures outages associated with
Coordmaled Customer Conversmns prior to service order completion, v hi\,h can be m)ldlm o BellSouth's side of the network.

Exclusions

«  Lwovers Conversions where service outages are due to CLEC caused reasons when-the-€LECagrees

¢ Cutevers Conversions where service outages are due to end-user caused reasons-when-the CLEC-agrees

+—TFeast-Orders

¢ Ord ivities of BellSouth or the CTEC associated with internal or administrative use of local services (Record Orders, Test
Orders, etc., which mav be order types C.N. R ar T

*  Listing Orders

Business Rules

Measures the outage duration time related to Coordinated Customer Comer%lonq from the mmal trouble notlf‘ cauon until the si,l’\’l(,f.
treuble has been restored and the CLEC has been notified. i as 3
the-trouble-has-beenrestored-and-the-Cl-EC-has-beenneotified: The interval is Ld]culated on the total outage time for the circuits divided by
the total number of outages restored during the report period to give the average outage duration. This measure also displays the overall
percentace of orders which did not experience a trouble during a coordinated conversion.

Calculation

Recovery Time = (a - b)

* a=Date and time that { ial trouble is clear
* b= Date and time the initial trouble is opened with Bel

Average Recovery Time = (c / d)

* ¢ = Sum of all the Recovery Times pereirentt
= d= Number of troubles per-eireunit referred to BellSouth

Percentave of Htems with No Troubles = (¢ /0 X 100

e ¢ = Total items in the reporting period that did not bave a trouble during o ceordinated conversion
o [ ="total tems for the reporting peried

Report Structure

* CLEC Specific

e CLEC Aggregate

*  (eographic Scope
- State
—Region

Version 3-08 4.0C 77 Issue Date: July-1-2003 February 18 2005

awi] A19A099Y abelaAy — SUOISI9AUOY Jawo)sny pajeulp 09 :[1¥l g2-d



® BELLSOUTH"®

Florida Performance Metrics

Docket No. 000121A-TP
Provisioning

~—CLEC-Order Number-{se—nbs)
~—Cemnitted-Due Date(DD)
——Seﬁ%e—l—we—(‘éhv‘\r%é—bll(,—%e}

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
. Unbuﬁé&ed»l:eeps—%&lﬂl\l P “oordinated Customer Conversions (Loops) <=5 Hours
- Lnbundledt-oops-with-4:

SEEM Measure

= 3 Houes
oS

SEEM Tier | Tier ll
NO et e
SEEMDi . " B
SEEM Disaggregation————— SEEM-Analog/Benchmark
- NotAppheables. .o s et Apphieable
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P-7C [PT]: Hot Cut Conversions - % Percent Provisioning Troubles
Received within 7 § Days of a Completed Service Order

Definition

This report measures the percentage of provisioning troubles received within 2 3 days of a completed service order associated with a
Coordinated and Non-Coordinated Customer Het-Cut Conversion (E€CHmeasures and ensurgs the quality and accuracy of Ceerdinated
Customer- ot Cut Conversion activities.

Exclusions

*  Anvorderecanceled-by-the CLEC Canceled Orders
¢ Troubles caused by Customer Provided Equipment {CPE) or CLEC Fguipment
* Listing O 3
o Urder :H,li\/lll(,s of BellSouth or the CLEC associated with internal or administrative use of local services {Record Orders, Test

Orders, etc.. which may be ovdertvpes N Roor T
¢ Troubles outside of BellSouth’s control

- A cutor damaged cable, caused by other than BellSouth emplovees or contractors

alism/thett, motor aceidents or petrofeum/chemical aceidents caused by parties other than BellSouth

- Troubles
«  Disconnect Orders

Business Rules

The first trouble report reoewed on a circuit 1D within 7 5 days fo]lomng a service order completlon 1$ counted in thls measure.
Subsequent trouble reports are measured in Repeat Report Rate. g at:

~Comversion-service-ordes m&iwmmmwmmwmmmm

date-

Calculation

% Percentuge of Provisioning Troubles within-7 3 Days of Service Order Completion=(a/b) X 100

e a=The sum of all @GG Hni ("m Circuits with a trouble within 75 days following service order(s) comp!etion

Report Structure

e CLEC Specific
¢ CLEC Aggregate
* Dispatch/Non-Dispatch
* Geographic Scope
- State
-~ Region

-—Status-Fvpe

Version 3-00 4.00 79 Issue Date: July-1-2003 February 18, 2005
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-, 5 roe Data

- & o
OWW . re-See
- serston-Cetits

Note: Code-in-parentheses-is-thecorrespondingheader-foundin-theravw-datafile:

Relating-to-BelSouth-Performance
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
« UNE Loops Destgh.... <=3%

..

SEEM Measure

SEEM Tier | Tier ll
No ¥es— K X
SEEM Disaggregation———— - SEEM Analeg/Benchmark
*—UNE Loop Desigt———rrrrreeeeer e —304
+—UNE-Leop-Nenr-Pesig-——rrrmrmmrmrr TR T =30
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P-7E [CNDD1: Non-Coordinated Customer Conversions - Percent
Completed and Notified on Due Date

Definition

This report measures the percentage of non-coordinated conversions that BellSouth completed and provided notification to the CLEC on
the due date dunng the reporting period.

Exclusions
«  CLEC Canceled Service Orders
¢ Delavs Caused by the CLEC
¢ Order acrivities of BellSouth or the CLEC associaied with internal or administrative use of local services (Record Orders. Test
Orders, etc,. which may be order types C.N, R or 1)

Business Rules

The order is considered successtully completed i the order is completed on the due date and the CLEC is notified on the due date,

Calculation

Percent Completed and Notified on Due Date=(a /b)) X 100

= g Total pumber ol non-coordinated conversions completed on the due date with CLEC notilication
= b= Total number of non-coordinated conversions_for the reporting period

Report Structure

CLEC Aggregaic

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

o Non-Coordinated COnVEISIONS. ..o iesiasesssssissresssssssissscansan 95% Complered on Due Date with CLEC Notification

SEEM Measure
SEEM Tier | Tier Ii

Version 300 4 G0 81 Issue DQe: JuJFyAﬁEGes February 18 2005
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technictan-to-put-ashertonthe-tine-so-that-the-center canvun a test1o see-it it can identiy the-short-C1EC-caused-fathures with-be-captared

Caleulation

Cooperative-Aeeeptance-Testing—%-of-xD8-1-neps-Sueeessfully-Tested=(a+b} 100

»—a = Total-number-of suceessful xDSI- cooperative-tests forxPSI-ines-where-cooperative-testing-wasrequested-in-the reporting

Relating-to-CLEC-Experience
=—Report-Month
~—CLEC Company-Nasme-{OCN)

Version 3-80 4.0 82 Issue Date: July-1-2003 February 18, 2
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- INE xDSE Q<o o oo fiall Toactad
IINExD St 9 of-Lines-Suceessful-Tested
ADSL

¥esmmmmmramrr X X

SEEM Disaggregation——— —  SFEM Analog/Benchmark
+—UNExDS] Q

............................................................................................

ST | < - Tested

o O S-SHEEeS SRt e5ted
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P-9 [PPT]: % Percent Provisioning Troubles within 30 “X” Days of Service
Order Completion

Definition

PereentProvisioning troubles-within 30-days-ef service-order Completion measares This report measures the quality and accuracy of the

provisioning process by caleulating the percentage of troubles received within "X davs of service order activities completion.

Exclusions

* Canceled Service Orders
¢ Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
" Orders: Test Orders, etc.,) Fest-ordertypes which may be order tvpes C, N, R, or T}
¢ B-&F Disconnect Qerders
¢ Trouble reports caused and closed out to Customer Provided Equipment (CPE) or CLEC Fquipment
e Listing Orders
¢ Troubies outside of BellSoutlhy’s conrol
- A cut or damaged cable, caused by other than BellSouth employees or contractors
- Troubles caused by vandalism/the il molor accidents or petroleuméchemical aecidents caused by parties other than BellSouth

Business Rules

Mea%ure%&he—qaé%aﬂéﬂeemﬁa»&ﬁﬁemﬁle{edﬁrdcrs The first troub]e report received after the completion of a service order eompletion

is counted in thls measure . ‘v\ hen the wmmdcd service ﬁzdu 18 matahux

and then searching for all trouble reports received within S davs ePOTQ Non-Designed services) or 14 days (Designed services) of the

service order completion date.

D-& F-orders are-excluded-as-there is no subsequent-activity-folowing-a-disconnect:
Note-Standalone NP historieal-data-is-notavatable in-the-maintenance-systems(EMOS-or- WAL
Calculation

% Percent Provisioning Troubles within 34 X" Days of Service Order Aetivity Completion = (a/b) X 100
+ a= Frouble-Repertson-al Tolal completed orders receiving a trouble report within X7 30-davs of the-foHewing-service order(s)

completion
* b= All service orders completed in the previous reporting period ealendar-menth

Report Structure

e (CLEC Specific
e CLEC Aggregale
¢ BellSouth Aggregate

e Dispatch /Non-Dispatch (except trunks)
*  Geographic Scope

- State

—Region
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Provisioning

Data Retained

=——Creopraphic Scope

Relating-to BeHSouth-Performance

—Status-Neotiee-Date
+—Standard-Order-Activity
~—Geagraphie-Seope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

* Resale Residence {(Non-1
* Resale Business {Non-

* Resale Design ................
e+ Resale PBX_.-

SQM Analog/Benchmark

Retail Residence {(Non-Desigi)
Retail Business {Non-Design)
Retail Design

_ Retail PBX

e-Cent

Retail-Ceptrex

2 -CRHEeN- S eTeeetvirivereavrescentavesvreavrrrarcrsrrras X% e A A
+— Resale JSDN SN
TESRC TN

¢ LNP (Standalone)
+ INP-(Standalone)es
o W LINE Analog Loop tDeSIEN J.eiiereeeeeieeies e e

—2W UUNI Analog Loop (Non-Design} ......ccccoveevieeecciviiiieeiecinne

e« 2% UNE Analog Loop with LNP Design.......cccovvvevivevevreeeninns

o 2WIINE Analog Loop with LNP Non-Design........ccoeeiiennnns

WREIBII Resldence and Busmess (POTS)

tExciqug Digial Lm)ns)

Retail Residence and Business - (POTS (Excluding Switch
Based Orders)

Retail Residence, and Business and Design (Dispatch)
{Excluding Digial Loops)

Retail Residence and Business - ¢POTS (Excluding
Switch Based Orders)

* UNE DlEllal Loop PEDST e
e UNE Loop + Port Combinations.......ccceceivvververerreeririeeeieseeeonns
- Dispatch In oo
- Switch Based..
& INE EELS oottt ene e es e res e

« UNE xDSL (HDSL. ADSL and U( L)
* UNE ISDN/(nelades-1
+—UNE Line-Sharmg——
* UNE Line Splmmg Shaame

Dispateh-la

= ;
Retail Digital Loop >= DSI
Retail Restdence and Business
..~ .Dispatch In
.. - Switch Based
Retail DS1/DS3
ADSL Provided to Retail

...Retail [ISDN-BRI

SEProvided+to-Retail
ADSL. Provided to Retail

i k-l

HHSpaten

...............................................................................

e HSP atch
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77777 - Switeh-Based . Sawiteh Based -

®  UNE Other DeSIZN...covooriiieiiiie et eee e e Retail-Desien Diagnostic
*  UNE Other Non-Design Retail-Residence-and-Business Diagnostic
*  Local Interconnection Trunks ..........ccooooriiiiiiininiicineeeeie e Parity with Retail

SEEM Measure

SEEM Tierl Tier |l
Yes. oo X, X
SEEM Disaggregation-Analog/Benchmark
SEEM Disaggregation— —— —— QEE—I\IH\lfeak;g#Bem:.hafr’fa ko

i=S
PR
7%

Reasgle
ot

f‘sldéﬂbﬁv&ﬂé*B’:ﬁ}ﬁ&%‘%{“p(-n:S—)
ceand- Bﬁsmeqsﬁwd
; a5~ (POTS Exeluding Swieh-

uona|dwog JapiQ 991AIag Jo sheq .. X, 6 Ulylm sajgnod] BujuoisiAold 1uadiad-%; :[1ldd] 6-d
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Relating-te-CLEG-Experience

+—Report-Month
+CLEC Order-Nuwmber-and PON
*—Qrder-SubmissienDate
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Florida Performance Metrics Provisioning

P-11A [SOAC]: Service Order Accuracy

Definition

s report measures the accuracy and completeness of CLEC requests for service by comparing
the CLEC Local Service Request (LSR) to the completed service order after provisioning has been completed. Only electronically
submitted LSRs that require manual handling {Pagtially Mechanized) by a BellSouth service representative in the LCSC are measured.

Exclusions

* (Canceled Service Orders
¢ Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders: Test Oorders using-testOCas. ¢ic.. which may be eeded order tvpes C, N, R or T ete:)
* Disconnect Orders
+—CLEC LSRs-Submitted-Manually (FAX-or-Courier)
* CLEC LSRs submitted electronically that are not manually handled by BellSouth (Flow-Through)
o “Projects” with no LSR

Business Rules

Bdl%f)&th—;ep%seﬂfa%weand H%C—FGQL#HW&C—GH%CMYL—RKLWM%M% The CLEC requested services on the LSR are

meghanically compared to the completed service order using the CLEC affecting service attributes shown below.

Selected CLEC Affecting Service Attributes

The BellSouth Local Service Request (LSR) fields identified below will be used, as applicable, for this Service Order Accuracy review
process.

BeliSouth-LSR-Fields

wonld-enly-becaptured-as- a—!ﬂﬁ&—\\h@ﬂ—&h&ﬁ‘—&!&qﬁ%&ﬁ%ﬂﬂg— F(»n%hx—ptﬁﬁﬂ«—e#ﬂ& SSFV—I{:{L(—)Fdei——A—BGE}FﬂGV—}ﬂed%E—]Ef any of the
fields listed below are populated on the LSR and do not match the corresponding field on the Service Order, and are service affecting, the
order will l\c qcoud as @ miss. %wmma&hﬁﬂew ne{—aﬁeet—%hc-beﬂec{ﬁmmnmﬂﬂ—efmthe Service-Order—thetield-snot-considered

Anexample-would-be BeliScuth will maintain a list of LCSC/System workarounds which will not be service atfecting. This list whieh will
be identified in a document posted on the Interconnection website. CLECs may discuss any of the posted LCSC/System workarounds
during the regular PMAP notification calls.

¢ Company Code
« PON
* Billed Telephone Number
» Telephone Number
* Ported Telephone Number
+  Circuit ID
« PIC
*» LPIC
* Directory Listing
- Directory Delivery Address

Version 3-80 4.00 89 Issue Date: July-1-2003 February 18 2005
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- Listing Activity
- Alphanumeric Listing Identifier Code
- Record Type
- Listing Type
- Listed Telephone Number
- Listed Name, Last Name
- Listed Name, First Name
- Address Indicator
- Listed Address House Number
- Listed Address House Number Suffix
- Listed Address Street Directional
- Listed Address Street Name
- Listed Address Thoroughfare
- Listed Address Street Suffix
- Listed Address Locality
- Yellow Pages Heading
* Features
- Feature Activity
- Feature Codes
- Feature Detail*
*  Hunting
Hunt Group Activity
Hunt Group Identifier
Telephone Number Identifier
Hunt Type Code
Hunt Line Activity
Hunting Sequence
Number Type
- Hunting Telephone Number
e LE911 Listing
- Service Address House Number
- Service Address House Number Suffix
- Service Address Street Directional
- Service Address Street Name
- Service Address Thoroughfare
- Service Address Street Suffix
- Service Address Descriptive Location

* EATN
« ATN

* APOT
« CFA

* NC

* NCI

* Feature Detail will only be checked for the following USOCs: GCE, GCJ, CREX4, GCJRC, GCZ, DRS. VMSAX. S98VM.
S98AF, SMBBX, MBBRX. USOCs and FIDs for Feature Detail will be posted on the Interconnection Website. Any changes to the
USOCs and FIDs required to continue checking the identical service will be updated on this Website,

Calculation

Percent Service Order Accuracy = (a/b) X 100
¢ a= Apphieable Orders completed without error
* b = Appheable Orders completed in reporting period

Report Structure

s CLEC Specific

s CLEC Aggregate

¢ Geographic Scope
- Region
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Issue Date: July-1-2003 February 18, 2005

Aoeunooy 19PIQ 2IIAI0S :|0V03§ Yil-d



@ BELLSOUTH"

Florida Performance Metrics

Docket No. 000121A-TP
Provisioning

Data-Retained

Relating to-CLEC-Experience
+—ReportMonth
+—CHEC-Order Number {PON)

Relating-to-BellSouth-Performance
+—Ne-BelSouth-AnalopExists
SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
8 RS ettt bbb 95% Accurate
« UNE..... ...95% Accurate
& N EAP e 95% Accurate

SEEM Measure

SEEM Tier | Tier Il
T X X

................................................................................................
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P-13B [LOOS]: LNP-Percent Out of Service < 60 Minutes

Definition

e ~T'his report measares percentage of time that BellSouth
mrtmm-, clectronic sysiem urvdalw within 60 minutes of receiving l NP_gctivations.

Exclusions

* CLEC Caused Errors

o  NPAC Gaused errors unless caused by BellSouth

e . Standalone T.NP orders with more than 500 number activations

o Order activities of BeliSouth or the CLEC associaled with internal or administrative use of foeal services {Record Orders. Test
Orders, ete.. which may be order types C, N. Ror T}

* Listing Orders

e Scheduled OSS Muaintenance

Business Rules

«

The interval starta when Hme—vs the LS I\umhe‘ Manager broadcast message 18 sent to Bt,ll\oulh 8 Lm way. Reeeﬂat—ei—the—m%

- The end time is 5§ 353 inF ;
nefweﬂva%—reﬂee&ed—m—BeH&auth%SM% Gauﬂ%wﬂmnbemﬁeﬂ%%m%aﬁmﬂvﬁae&m%—ﬂwa—égmﬁﬁmu confirmation receipt
time in the Local Service Management Svstenms (L SMSY which advises that BellSouth’s elegtronic svstems have successfully been
updated. A disconnect time for ail telephone mumbers contained within an order will be caleulated and averaged to present a disconnect
time for the order as a whole.

Calculation

Percent Qut of Service < 60 Minutes = (a/b) X 100

= a=Number of orders containing activations provisioned in less than 60 minutes
ing LNP Activations

Report Structure
e CLEC Specific
e CLEC Aggregate
*  Geographic Scope
- State
—Resgion
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SQM Disaggregation — Analog/Benchmark
SQM Level of Disaggregation
Tier ll

Tier | Fierll

SQM Analog/Benchmark
>=96.5%

e (L RO/
007
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P-13C [LAT]: LNP-Percentage of Time BellSouth Applies the 10-Digit
Trigger Prior to the LNP Order Due Date

Definition

This report measures the pPercentage of time BellSouth applies a 10-digit trigger for orders containing ported telephone numbers ENPINs
prior to the due date.

Exclusions

s Remote Call Forwarding. DIDs. and 1ISDN Data TNg

* Exetudes CLEC or customer caused misses or delays

o Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Recard Orders. Test
Orders. ete., which may be order types C. N, Ror T

e Zero duc dated expedited orders requested by the CLEC

*  Listing Orders

Business Rules

Obtain The number of LNP 3Ns orders where the 10-digit trigger was applieabled prior to the due date, divided by and the total number of
LNP ¥Ns orders where the 10-digit trigger was applicable.

Calculation

Percentage of 10-Digit {rigger Applications = (a/b) X 100

e a=Count of LNP FNs grders for which 10-digit trigger was applied prior to due date
e b ="Total LNP FNs orders for which 10-digit triggers were applicable

Report Structure

* CLEC Specific

e CLEC Aggregate

*  Geographic Scope
- State
—Region

DataRetained

Relating to-CLEG Experience
*—Order Number
~—Committed Due Date
+—DatefFime-of Recent Change Notice
Relating-to-BelSeouth-Performance
«~—50CS Completion-Date-and-Thme-Stamyp
—CEEC Activate-Message
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
o LNP (SHrdabme} oo ene Benchmark: >=95%
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LNP—Percentage of Time BellSouth Applies the 10-Digit Trigger Prior to the LNP Order Due Date

P-13C [LAT]:
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P-13D [DTNT]: LNP-Average Disconnect Timeliness interval Distribution (Non-Trigger)
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. SOCS-Completion-Di

SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation

¢ LNP (Normal Working Hours and Approved After Hours)..........
e NP (Unscheduled After Hours POrts) ......ccocoevveeniinniieneccceinnnn,

SEEM Measure
SEEM Tier | Tier |l

SQM Analog/Benchmark

95% <=4 Hours
95% <= 4 Hours (excluding non-business hours)
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Florida Performance Metncs Maintenance & Repair

Section 4: Maintenance & Repair
M&R-1 [PMRA]: Percent Missed Repair Appointments

Definition

This report measures t+he percentage of customer trouble reports not cleared by the committed date and time.

Exclusions

* Trouble tickets canceled at the CLEC request
* " BellSouth trouble reports associated with internal or administrative service
*  Customer Provided Equipment (CPE) troubles or CLEC Equipment Troubles
* Informational Tickets
* Troubles outside of BeliSouth's conirol
- A cut or damaged cable. caused by other than BellSouth emplovees or contractors
Troubles caused by vandalisnmi/thell, motor accidents or peroleum/chemical accidents caused by parties other than BellSouth

Business Rules

The negotiated commitment date and time is established when the repair report is received. The cleared time is the date and time that
BellSouth personnel clear the trouble and closes the customer trouble report in hisfher their Computer-Aceess TerminaHCAT)-of
workstation. Ifthis is after the commitment time. the report is flagged as a *missed commitment’ or a ‘missed repair appointment™. When
mmm%mm%w&%mmwéﬂ S -Heanbe- MMWM&?&W%HH@—W&pﬂH—@?&%H&H{E
are missed-due to BelSouthreasons—(Neo-acees ent): 11 no

access occwrs afier the commitment time, the report is ﬁg; ged a missed appointment.

g mils ; saf reater—th s S - alh}l#eﬂkﬂ}eﬁmmeﬁﬂﬁee—syﬂemﬁ
Calculation

Percentage of Missed Repair Appointments = (a / b) X 100

¢ a= Count of customer troubles not cleared by the quoted commitment date and time
* b= Total customer trouble reports closed in the reporting period

Report Structure
* Dispatch/Non-Dispatch
*  (CLEC Specific
* CLEC Aggregate
* BellSouth Aggregate
* Geographic Scope
- State
—Region
Data Retained

Relating te-CLEG-Experience
*—Report-Month
+—CEECCompany-Name

syuaunuioddy Jleday passiiN JU3dI8d [[VaiNd] L-4BIN
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+—Disposition-and £

Neter Code in-parentheses-ts-the corresponding header{found-in-the-raw-data file.

Relating-to-BellSouth-Performance

*—ReportMenth

+—BelSouth-Company-Code
*—Submission-Date-and-Fime

~—Conpletionbate

+—ServieeType
+—Dispesition-and-Cause-(Non-Design/Non-Speeial- Only)
+~—Treuble-CodePesion-and Trunking Servieces)

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
® Resale Residence (Non-fJesign) Retail Residence {Non-1esign)

Retail Business (Non-Design;
* Resale Design ..
Recalo Dl.!\ etail PRY

T S THE D e T T T T T T I e e T I s T IR et i e

-

Retz:ll 1SN
Retail Residence, & Business apd Design (Dispatch) {Excluding
Digital Loops)
«  2W UNE Analog Loop {(Non-Design} ..., Retail Residence & and Business (Dispatch) - ¢POTS)
(Exelusion of Excluding Switch Based Feature Troubles)
tailh-Dhgital Loop < D84
= UNE Digital Loop >= Dbl .......Retail Digital Loop »= DS
* UNE Loop + Port Combmatmns ....... Retail Residence and Business
. LNI., l..l..,i.s .................................. . Rewaif DS1/S3
et Residence-wid Business{POTRY
- :——*—R%%HFR—&H&GH&@—QHMHSQ%&H%%H—D%M
...ADSL Provided to Retail
Retail ISDN — BRI
ADSL Provided to Retail

»_ Recale JISDON.
TReSTHEADTHN

«  2W UNE Analog Loop (Design).

UNE Other'Demgn ... Retait-Desian Diagnostic
» UNE Other Non- Desmn ................................................................ Re&aﬂ—keméeﬂee—aﬁé—l%um& Maenostic
o—Loeak-Trans : rottiee T :

* Local Interconnection Trunks Parity w1th Retall runks

SEEM Measure

SEEM Tier | Tier ll
YeS it D QO X
SEEM.Di i Analoa/B | |
SEEM Bisaggregation - '-‘-EEMAnalongencJ}mark

ail-Resid

13,
S5aehee

Patail Nacia

*—Resale Destgn———rrrmrem e e b - Des St
- Roacala PR Ratadl PRY
Resite PRI —hetaH-REN
»__Recale Centpea: . A sree
Resale-Centrex- “eftres
+—Resale ISDN———— e RetatHSBN
+—2W-Analos-Foep T T T RLlﬁFReﬂdeHee-&wBﬁ%m-w-Dﬁpaech
—2W-Analeg-Toop Nor-Desten connmsmmmnmrrs | Retail Residence-&-Business-(ROTS){Exelusion-of Switeh-

Buased-Feature-Frovbles)
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M&R-2 [CTRR]: Customer Trouble Report Rate

Definition

This report measures the pereentage of nibalandrepeated-customerdirector referred customer troubles reported ¢losed within a calendar
month. perHo0inesicirenitsia-serviee:

Exclusions

* Trouble tickets canceled at the CLEC request
* BellSouth trouble reports:lines associated with internal or administrative service
* Customer Provided Equipment (CPE) Froubtes or CLEC Equipment Troubleg
*  Infonmational Tickets
¢ Troubles outside of BeliSouth’s control
- A cut or damaged cable, caused by other than BellSouth emiplovees or contraclors
- Troubles caused by vandalism/thetl, motor accidents or petrolenm/chemical accidents caused by parties other than BellSouth

Business Rules

Customer Trouble Report Rate contains all closed custonier direct reports. mdudmo n,uml H,pnm is-computed-by-acewmulating-the
ﬁmnbef;e#mam{eﬁanefmmal-and«}ﬁaea{eé ﬂmﬂ#ﬂeﬁaﬁs-éuﬂna—ehe |eﬁ€n j : 3 S iy : S ivi
by the total “number of service” lines—ports-ore
menth.

Calculation

Customer Trouble Report Rate = (a/b) X 100

¢ a=Count of initia! and repeated customer trouble reports closed in the current reporiing period
* b= Number of Service-Aceess lines in service at end of the reporting period

Report Structure

* Dispatch/Non-Dispatch
* CLEC Specific
¢ CLEC Aggregate
* BellSouth Aggregate
*  Geographic Scope
- State
—Region
Data Retained

Relating-to CLEC Experience

+—Report Month

- CHEC CompaePranie
—"Héee{—&&hmﬁ%aﬂ%&{e—aﬁd#m@h&%
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th-Performance

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
« Resale Residence j]\un l)wonl ................................................... Retail Residence (Non-Desien?

« Resale Business {N¢

« Resale Design
+__Recale PBX Rotall PRBY

...Retail Business (Non-Design}

A S T R e e e e e e T o T e T o= e s o= e SiaH-ro7X
+__Resale Centrex Reotail Camteos
HFex IR HCOeX
R nn‘ ]CDLT
. PN Retai HSDN

Retail Residence, and Business and Design (Dispatch)
{Excluding Digital Loops)

Retail Residence and Business - (POTS) (Exelusion of
l"(dudinu Switch Based Feature Troubles)

UNE Dlgltal Loop = DS] ........ ...,Retall Digital Loop >= DS]

UNE Loop + Port Combinations... ....Retail Residence and Business

Retail DS1/DS3

s & 8 &

ADSL Provided to Retail
Retail ISDN — BRI

. ....ADSL Provided to Retail
. Retatt-Desiga Diagnostic
. Re&aﬂ—Reﬁdeﬂee_and—BuﬂﬂeﬂsUm"nusm
. Parlt\/ Wlth Retall Trunks

SEEM Tier | Tier Il

SEEM Disaggregation—— SEEM-Analeg/Benchmark
- S " H - .
+—Resale Busin
- Reacale-Deasior l)nt I Deacion
Resate Design Retat-Design
». ecale PRX.
Resale- PBX- 2
- o Canivax Rootail Camteasy
—Reesale-Cepttes e e i etat-Centre
- Sl 4

~Retail "wdemx#%usiﬁe%aﬁd—ge«lgn{)hpa{ch
—ADSEProvided-to Retail
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. IINEISDN

+—LINE Lina.
oS

INE-Otheay
T E e
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M&R-3 [MAD]: Maintenance Average Duration

Definition

This report measures the average duration of customer trouble-reperts, £

trovblereporielemred:

Exclusions

*  Trouble tickets canceled at the CLEC request
« BellSouth trouble reports associated with internal or administrative service
= Customer Provided Equipment (CPE) treubles or CLEC Equipment Troubles
e . Informational Tickets
»  Troubles outside of BellSouth's control
- A cut or damaged cable. caused by other than BellSouth emplovees or contraclors
- Troubles caused by vandalism/Ahetl motor aceidents or petrolcuni/chemical accidents caused by parties other than BellSouth

Business Rules

Foraverage The duratlon Ehe eleek starts on the date and time of the 1ece1pt of the a correet

restored aﬂd—the—BeHSeueh—ePGI:E-eﬂmemeHs—neaﬁed:_ (When the technician completes the trouble ticket on his/her CAT or work
systems).

For tickets administered through WEA, (CLECs and BellSouth}, durations do not inchude No Access, Delaved Maintenance and Referred
Time,

Calculation

Maintenance Duration = (a - b)

¢ a=Date and time of service restoration
« b= Date and time customer trouble ticket was opened

Average Maintenance Duration = (¢ / d)

« ¢ =Total of all maintenance durations in the reporting period
* d=Total closed customer troubles in the reporting period

Report Structure

= Dispatch/Non-Dispatch
* CLEC Specific
* (LEC Aggregate
* BellSouth Aggregate
*  Geographic Scope
- State
—Region

Data Retained

Relating-to-CLEGC Experience
~—Report-Month
«Total Tickets (LINE_NBR)
»— R CenmprinNarre
+—Tieket-Submission-Date-and-Tme-(HEKET

Version 3.00 4.00 N 104 Issue Date: July-1-2003 February 1

uoneing abeiaay asueuajuiey [GVAI £-HRW



@ BELLSOUTH®
Docket No. 000121A-TP

Florida Performance Metrics Maintenance & Repair

+—Tieket-CompletionDate-tEMPEIN-DH
. - . ) 3 =Y T o C =

Relating-to-BellSouth-Performance
+—Repert Month
*—Fatal Tickets
+—BelSouth-Compary-Lode
»—Ticket-Sabmission Pate
——l—fekei—éﬂbﬁﬁssm

'—'ﬁekeHC—emﬁle&eﬂ—”Fhﬁe

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

* Resale Residence (Non- Dnmn ...Retail Residence {\ml Deilmz
* Resale Business ( ...Retail Business {N; g
* Resale Design ... Retail Design

». n ale PR RNapail 1)]:!\
Resate PR Xt Retai- PR

- R ala “SREFex 1) T ]( tray
Resal % eRtFex

+—Resale ISDN-rmmemeeeereerm e e RetatHSDN

o W UNE Analog Loop (Design e Retail Residence, #nd Business and Design (Dispatch)
th m,iu\'inﬂ Digial L unn&)

UNI: Dlgltal Loop SZDST e Retail Dlgltal Loop >= DSl
« UNE Loop + Port Combinations. ... Retail Residence and Business
. Rewl DST/DS3

am&deﬂt%ﬁﬁd%twntb‘% ¢ PQ:PS)

‘:::/\DSL Provided to Retail

« UNE xDSL (HDSL ADSL and UCL). .

¢ UNE ISDNAIDC/ADSL. ... ....Retail ISDN — BRI

o UNE Line Spiiting/Sharing ....ADSL Provided to Retail

* UNE Other Desigii.......coocoviiimniiiniiiiinccccsne s Retatt-Desiga-Diagnostic

¢ UNE Other Non-DeSigN....cuiieiiieiiieeee e et Retail-Residence-and-Business Diagnostic
s Lecal Transport{Unbundled-Interoffice Transport): e Reetat- DS HDS 3 nteretfice

<+ Local Interconnection TrunKks ..........ooovieviiroinienreeceeres e Parity with Retail |

SEEM Measure

SEEM Tier | Tier 1l
YeSueniiirvrrnenas Xovorrinn X
SEEM Disaggregation—AnalogiBenchmark
SEEM-Disaggregation - SEEM-Analog/Benchmark
+—Res SHA R mrr e mmrTi L T T TSI S e e ems e P FTTITS Retatt-Residence
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M&R-4 {PRT]: Percent Repeat Customer Troubles within 30 Days
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Resale Residence { Nm—Du;;gng ................................................. Retail Residence ( \nsi-l)ef,:«m;

* Resale Business LN

* Resale Design ...
+_ Racala PRX

S eI

Retail Business (Non-Besign}
Retail Design

Reata:]l PRAY

FELAz-i:2ommap oo

o 2W UNE Analog Loop (Design).....ocieeennesicrenenrreeie e Retall Resldence1 and Business and Design {Dispatch})

{Excluding Digital Loops)

o 2W UNE Analog Loop (Non-Design; .....cccvevevieeeeeieecriins Retail Residence and Business - {POTS} (Exclasion of

Excluding Switch Based Feature Troubles)

sitabdle :
. UNE Dlgml Loop >= DS] ........................................................... Retail Digital Loop >= DSI
*  UNE Loop + Port Combinations.............ccoeevrnerencrrensrnenenens Retail Residence and Business
s 1INF FFIs. OTOTROTRROTOIOON . ... SCO T Retail DS1/DS3
'—%NESWﬁe#peﬁs» ............................................................... i i
* UNE xDSL (HDSL, ADSL and UCL}.. .....ADSL Provided to Retail
¢ UNE ISDN/UDCADSL covii it Retail ISDN — BRI
* UNE Line ,_Sp],jdtgjnngharing ............................................ ADSL Provided to Retail
* UNE Other Design.... ... Retaii-Design Diagnostic
* UNE Other Non- Dcsugn ........................... .....Re{&ﬂ—Re—%d-eHCé---dﬁd -Bastpess Diagnostic
e —l-ocal-Fransport-flabundicd Tnteroffice Transper reffice
e Local Interconnection Trunks ......c.ooocvivveeeeevinrecrr o erniriessveree e Parlty with Retall Trunks

SEEM Measure

SEEM Tier| Tier Il
| = D GER ¢
SEEM Disaggregation—Analog/Benchmark
SEEMB:saggregatmnm-—u~;7— e SEEM-Analog/Benchmark

‘—LNT L 6913—*‘4’—9& E‘Gﬂ}hiﬂ&ﬁ@&ﬁr::m:ﬁm?zﬁfmﬁdeﬁf&ﬂﬂd Business
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M&R-5 [OOS]: Out of Service (OOS) > 24 Hours

Definition

This report measures the amount of Eor Out of Service Customer Troubles (no dial tone cannot be called or cannot call out) and is
represented as a he percentage of Total 00OS Customer Troubles cleared in excess of 24 hours. (All design services troubles are considered
to be out of service).

Exclusions

¢ Trouble reports canceled at the CLEC request
« BellSouth trouble reports associated with administrative service
¢ . Customer Provided Equipment (CPE) Troubles or CLEC Equipment Troubles
* Information Tickets
¢ Troubles outside of BellSouth's control
- A cul or damaged cable, caused by other than BellSouth emplovees or contractors
- Troubles caused by vandalism/the fi. motor accidents or petroleum/chemical accidents caused by partics other than BeliSouth

Business Rules

is created in LMOS/WFA and the-eusterertreuble is counted if the elapsed time exceeds 24 hours.

Calculation

Out of Service (QOS) > 24 hours = (a/ b) X 100

¢ a=Total Cleared Customer Troubles OOS > 24 Hours
* b=Total OOS Customer Troubles in Reporting Period

Report Structure

* Dispatch/Non-Dispatch
» CLEC Specific
o CLEC Aggregate
= BellSouth Aggregate
¢ Geographic Scope
- State

—Region
Data Retained

Relati CLECE ;
- Report-MMonth
o Toat Tickeis
+—CLEC Company Name
»Tieket-Submission-Date-and Thne(HEREHY
«_Ticket Completion Date (CMPLTN-DT

-
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Relating to BellSouth Performance

+—Report Month
»—Total-Fiekets

. . . e
+—Ticket-Submissien-Date
o Ticket Subsissionti

SQM Disaggregation - Analog/Benchmark

SQM Analog/Benchmark

Retail Residence (Non-Design
Retail Business {Non-Design)
Retail Design

Ratail DY

—etatr 1A

SQM Level of Disaggregation

......

Retail Residence, and Business and Design {Dispatch)
(Excluding Digital Loops)

Retail Residence and Business - {POTS} (Exelusion-of
Excluding Switch Based Feature Troubles)

o 2W LUINE Analog Loop (Non—Design)....ccoeooeeeneveinicncsnenn.

UNE Digital Loop >=DS1 ..........
* UNE Loop + Port Combinations
e UINEFELS.. ...
~—LIE-Switeh-ports «
*  HNE Combe-Other—

..Retail Digital Loop >= DS1

Retail Residence and Business
...Retail D81/DS3

——Retail Residence-and-Business{ROTS)

o UNE xDSL (HDSL, ADSL and UCL) ..ooovieiiieeiceeeeee e ADSL provided to Retail

o UNEISDNAUDCADSL, e ..Retail ISDN — BRI

e UNE Line Splitting/Sharing ....ccoovviveveienieceesecee e ADSL Provided to Retail

e UNE Other DeSIZN ouviiiivoriie ettt er st et as st svs s srssas s Retat-Pestgn Diagnostic

*  UNE Other Non-Design......ccueivimmiicmsocricanns JRet stress-Diagnostic
+«Local Transport-{tUnbundled Tnicroffice Transport) h

e Local Interconnection Trunks ...oooveeeiiiieeeericceceeneeeveeeeeeeen s Parity with Retail {runks

SEEM Measure
SEEM Tier | Tier Il
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o UNE-Swi

o TINEISDN Reatarb- 1STN BRI
BN e etatHISDN—BR]

». T +

+—INE-Other Beste e e —Retatl Des

*—UNE-OtherNoa-BDesigh————=rrrrmsremrs Retat-Resideneeand Business

+—Local- Transport-(Unbundled-tnterotfice Transposthmrr
- l I\(\i] }‘ er(“)ﬂﬂe{-{](aﬁ 9 F 1 — .
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M&R-6 [AAT]: Average Answer Time — Repair Centers

Definition

This report measures the average time a customer is in queue when calling a BellSouth repair center.
Exclusions

Volume of abandoned calls

Business Rules

The duration eloek starts when a CLEC representative or BellSouth customer makes a choice on the repair centers menu and is put in
queue for the next repair attendant—The and etoek stops when the repair attendant answers the call. Abandoned calis are not included in the
volume of calls handled but are included in total seconds,

Neote—The Total-Columnis-a-ecombined BelSouth-Residence and Bustnessnumber

Calculation

Answer Time for BellSouth Repair Centers=(a - b)

« a=Time BellSouth repair attendant answers call
« b=Time of entry into queue afterACDseleetion

Average Answer Time for BellSouth Repair Centers = (c/ d)

e ¢ = Sum of all answer times
¢ d=Total number of calls b+ i the reporting period

Report Structure

* CLEC Aggregate

= BellSouth Aggregate

= (eographic Scope

- Region

Bata-Retained
Relating-to-BellSouth-Rerdormanee
SQM Disaggregation - Analog/Benchmark

SQM Level of Di .

-

SQM-Analog/Benchmark
+—For CEEC Average-AnswerTimes-in UNE-Cenlerand BRMC-are-comparable-to-the- Average-Answer- Fimes-in-the BellSeuth
RepatCenters:
SQM Level of Disaggregation SOM Analog/Benchmark
o CLEC Average Answer LIS o nsssisosnsssiissssoes nrieriisessens BellSouth Average Angwer Time
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SEEM Measure

SEEM Tier 1 Tier ll
NO et e
SEEM.Di . AnaloaiB | |
SEEM Disaggregation SEEM-Analeg/Benchmark
+—Not-Applieable........... TR e e eeens e T - NeatAppheable
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Lages-(custornertmpacting):

Business-Rules

Fhe-thme-it-takestor the Network- Management-Center- INMC)-to-notify-the- CLECand-appropriate BellSouth-persennel-ef-a-custormer

BelSeuth-pe

raonnel. These-are-breadeast messages. His up-to-these-reeeiy

Caleulation

Fime-to-Notiir—{a—b)
~—a—Pate-and-Time NMC Notified
+—b=Date-and—Hme NMC detected-networktterdent

Mesn Timeto-Notify = (e /d)

+—¢ = Sum of-alb Timesto Notfy
*»—d=Countotal-Network-Tnecidents

Report-Structure
+—BelSouth-Aggregale
O_H:EEA‘_W‘ ol 28+
«—CLEC Specific
- ._,‘A"E‘ 'L!Fﬂphl S“”ia(l

—Regian

Data Retained

Relating-te-CLEG-Experience
*—Report Month
o._._p/]ajer Network Exvents
~—DateFime of Incident
«—Date/Fimme-of Notifieation

Relating-to-BellSeuth-Perfermance
*—Report Meonth
~—Mator-Network-Events
- ’.“ E"-.lﬂ EOI‘IHE‘id EHL

- h e
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Section 5: Billing
B-1 [BIA]: Invoice Accuracy

Definition

This measure provides reports the pereentage-of accuracy of the billing invoices rendered to-CEECs-duringthe emrrent-menth by BeliSouth

to wholesale and retail customers.

Exclusions

* Adjustments not related to billing errors (e.g., credits for service outage, special promotion credits, adjustments to satisfy the
customer, adiustments as per agreements and/or settdlernents with CLEC, adinsiments related 1o the implementation of regulatory
mandated or contract negotiated rate changes)

¢  Test Accounts

Business Rules

Fhe-aceur dcx%bﬁ%%ﬁ%hﬂ%&%%%%ﬂﬁ%ﬁ%%mm@wm&gww%wmmwemfm
: AL&d&eFmiﬂetH&%me@ffeHhe-Be“Wh

services—tnternal-measurements-and-controls-are maintained-on-all- billing proeesses-

T 7 0 A . ) 3 £33 . " - ! ) { : S e
willbedisplayed-bv-OCN-andlor ACNA-Absolute value of total bilfed revenue and abselute value of adjustment amounts refated to billing
errors and manual OC&C s (Other Charges and €redits) indicative of back-billing errors or manual back-billing greater than 3 bill periods
appearing on the bill during the report month are used o compuic invoice accuracy, All bill periods are included in a report month,

Calculation

Invoice Accuracy = [(a-b)/a] X 100

« a= Absolute value of total billed revenues during eurrent data month

« b= Absolute value of totat billing ¢rror related adjustments during esrent data month

Measure of-Adjustments=fte-d}-/c] X100
o d=Numberof Bithng-related-Adjustments ir-eurrentmonth

Report Structure
¢ CLEC Specific
e CLEC Aggregate
¢ BellSouth Aggregate
* Geographic Scope
- State
—Region

< Number of Adjustments
Data Retained

Relat CLEC Exper
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Billing

-—UNE

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

—Preduetvetee b FPe

CLEC Invoice Accuracy

& RESAIE. .ottt et e erae e
8 N ettt ettt er bbbttt nnerean
* INLETCONMECLION .veivietietieietiet ettt eeesea e eee v eneae s s

SEEM Tier | Tier Hl

SQM Analog/Benchmark
Parity-with BellSouth-Retatl- Agpregate

Retail Invoice Accuragcy
Retail Inveice Accuracy
Retail Invoice Accuracy

SEEMDisaggregation —— —— SEEMAnalog/Benchmark
a Paoraty: vanth 1l

R
T

Q
1<

+
HY Wity

St e T o T T T T R T T T T T T T T TR T T e e ot (&3
~—UNE
+__Intereonnection
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B-2 [BIT]: Mean Time to Deliver Invoices

Definition

This report measures the mean interval for timeliness of billing invoices s TR tas at. ¢
sured- } v " iRV Oteest ar-days-delivered 1o USPS (US Postal Service) or transmitted to the

customer in an agreed upon {ormat.

Exclusions

None

Business Rules

work-day calcgeﬁ%brﬂwme%mkhemmmmwb#ﬁwlmwr (Q—aeeeun{«)awdeé—#em—dae«@?&&s&m

CABS-BHLS-The-numberof ealtendardavs i
date as-thefirst-ealendar-day . Weekeﬂd%mdhﬁhdaywe—mé&éeé%hmuﬂ%mg»ﬂ%&eﬂleﬁdﬁ%

Invoice timeliness is determiined by calculating the interval between the bill period date and actual transmission or distribution of the

To determine the number of workdavs. begin counting the bill period date as the lirst workday (o the next workday if the bill period date is
aweekend or holidav), The invoeice transmission date is counted as the last workday, Toveice transmission date is the workday the invoice
s delivered to the Post Otfice or ransinitied 1o the customer. CLEC bills and BellSouth bills mransmitted in ess than or equal to one day
difference will be considered parity.

Calculation

Invoice Timeliness = (a - b)

* a=Invoice Transmission Date
* b = Hose-Date-of Seheduded Bill Cycle Perind Daie

Mean Time to Deliver Invoices = (¢ / d)

* ¢ =Sum of all invoice timeliness intervals
* d=Count of invoices transmitted in reporting period

Report Structure

*  CLEC Specific
* CLEC Aggregate
* BellSouth Aggregate
= Geographic Scope
- State
—Resion

Data Retained

—— LEC Esed
. Renort-Mosth
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+—Date-of Scheduled Bill-Close
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

+—Produetinvoice Type
+—Siate

The average delivery intervals are compared as (ollows;

SQM Analog/Benchmark

SEEM Tierl Tier Il

Version 3-00 4.00

Issue Date: July-1-2003 Egbruari 18,2005

[1igl z-g

S9210AU| JOAIR(] O} dWI] UBDN



@BELLSOUTH @ Docket No. 000121A-TP

Florida Performance Metrics Billing

Business Rules

‘B’qiﬁ 'il"i“’x EEB I;e E - 5 ; oo o3 x . Y A - o 2 > pe. ‘: P L

Caleulation

1
foeinooy-Montog-eiegebesn—e-g

- 3‘]‘91'!5 o srime bt ekt

Usage Pata Delivery Aceuraey-Reeords) = {c —d}-+¢ X100
+—e¢-=Total-number-of usage recordssentduring-enrrentmonth
- d7 I-i"ilﬂ 2 P e recordsr Bt N

Relating-to-CLEC-Experience
+—Report-Meonth
*»— Reeord- ",'Pf
-—BC%BHEH‘RGEW N af .
- Non-BeHSouth-Recorded
+—Number-of Reeords
- ‘—ﬂt) \l{s

Relating-to-BellSouth-Performance
~—Report-Meonth
+—Reecord-Type
+«_ Numtberof Records
+—Packs
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FAS s

- SEEM Analog/Benchmark
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eeﬁmame%—"l?ﬂﬂehﬁe%f&)mﬁle&ene% m}d—MttuHme to-Deliver Us ag&meaqwe%aae—mpfmed—en—meﬁmmeﬁ%

*—CLEC Specitie
+—Region

*—Repeort-Month
- = " }e
—Nen-BeHSouth-Recorded

No#e
L] Raaiar S RO ikl 2 (Colapdar Masce
Regigh————rrrreeee e == 080 within-30-Catendar Pays
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B-5 [UDDT]: Usage Data Delivery Timeliness

Definition

This measurementprovidesapercentage-of report 1n s recorded usage data {usagerecorded-by BellSouth-and-usage recorded-by-other
eempames—aﬂdrsem—te—l%euéeﬁ%—tei—bﬁma% that is dehvered to the approprlate CLEC within six (6) calendar days from the receipt of the

1mtml recordmg .

Exclusions

None

Business Rules

appmﬁFia{e—GEEC.—'ﬂée—H&age—dat&wm—bemc—d%aﬂieaHWﬂ&ed—mwaﬂcd—mﬁ*e—@l%ﬁ@da{-a—pmeessmgeemepeﬂeedﬂﬂyf-The
timeliness interval of usage recorded by other companies is measured from the date BellSouth receives the records to the date BeliSouth
distributes to the CLEC. Method of delivery is at the option of the CLEC.

Calculation

Usage Data Delivery Timeliness Current Month = {(a/b) X 100
¢ a=Total number of usage records sent within six (6) calendar days from initial recording/receipt
* b =Total number of usage records sent

Report Structure

* CLEC Aggregate
* CLEC Specific

o Geographic Scope
- Region
Data-Retained

Relating-to CLEC Experiehce

Relating to BelSouth-Perormanee

+—None

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e Region Usage Data Delivery TImehness coninicenneeennn >= 95% Delivered-within 6 Six Calendar Days
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SEEM Measure

SEEM Tier | Tier |l
SEEM-Disaggregation—Analog/Benchmark
SEEM-Disaggregatioh———— -

~—Not-Applieable

SEEM Analog/Benchmark

Docket No. 000121A-TP
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Custemer-divided-by-the total recordvelume-delivery

Each-delivery record-is-ealcukate t }
usirge-chat-terthe (5 LEfrbaehaa'ehveaj—ﬂ:em é-{‘i—ﬁ&%&%ﬂﬂ:ﬂ—b‘r—%he-fe%ﬂﬂﬂﬂ—ﬂﬁm{}%f ditys:

An esmna&eé—m{eml—m—ea-lta#a{ed-#eredthfﬂéﬁ@ﬂl%&—tﬂk%h@-&@%ﬁwnbekeﬁusa%a%mée deliveredfor-thatperiod-and
: - inte-te-deliver the-usage-datais-ecalewlated by-summingall

Peliverv-Interval-Reeord-=-(a - b)

+—a=Date-BeHSouth-delivers-theusage data

«—b="Pate-usage-data-is-generated by the-eustomer
r ‘tiﬂlﬂtlﬂd IH‘ Ay ll = “. X d}

+—¢=Numberof-reeprds-detvered-ireach-catepery

+—d=Number-ofdaysto-deliverfor-thecategory

- e=5 . i Lo

'_{_'ﬂ'“ - oy P orvavavodle_dV=il8nmeros

Report-Structure

*—CLEC-Aperegate
T
+—Region
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Data-Retained

..............................................
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Definiti

This rectirring charges-appearing on-the-eorreet-bih

Exclusions

None

Business-Rules

The—e#ee&weuéa&e%e-ree&%w»ehﬁge%t bc mm&%m%mwﬁmkw%&m

Relating to-CLEG Experience
+—Report Moath
+—InveiceFype

+—Repert Month
»—Retat-Analog

+_Toml Recurin 3 C rarges Billed
+—Total Biled-OnThne
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Na
Nerrrrmr
SEEM-Disaggregation-——— SEEM-Analeg/Benchmark
< Reersi bl e NotAnnlicakl
—Not-Appheablermrmrrrrmrrsrrerrem T Not Applicable
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N

Fhis-measure-will-provide-the-%o-of-errors-corrected-in—X"Business

%c@%m%%éeﬁ%@m@%ﬂw&dew%ﬂu«am%on&amm& -ENE-OTTOTE: of the-following conditions: Grand-tetad records nel
eqial-to-recordsin-pack-ors .

EMl-contenterrors-are-detined-as-thoserecords-with-errors-contatned-in- the EMI detail records-that cause-a message-to-be-unbtHable by-the

Only notification-recetved via the- CLECP i e H-thsreasure— : Rt
o of . rendbv: Hexhibits-Hnk—then-seleetthe “CLEC Preblem/ssue/File

When-etreumstaneesarise-tor-multiple-content-errorsHis-netnecessarvfor-the-formto-befilled-ontinitsentiretythe CLECsagreeto

entIorrors-Correeted—={a-/b} 3100

'4\4! (_emem ]:uols corrected-in 1epomng: m(mlh

Fimeliness-of Daily-Usage- Pad\—Ff)Hnﬂt—F—l—FeFﬁ—(—eHe&ted—Qe—d-}—‘(—-H}U

'—d—;iﬂmkﬁﬂﬁ%%@aﬂﬂ-}sagﬁﬂdﬁmth—FﬁFma&Erm%s—e(wee&ed—m—Feﬁfmmgmen{h
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Report-Structure
-~ CLEC Speeiﬁ(-
JWMM&MWM%M{QHWH E; rﬂrlfreeewed—n‘r—repefaﬁﬂ—memh-

SEEMDisaggregation ——————————— SEEM Analog/Benchmark
s —NotAppheable. ... o TG NotAppheable
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B-10 [PBEC]: Percent Billing Errors Corrected Adjustment Requests (BAR)
Responded to within “X” 45 Business Days

Definition

,report measures timely responses to carrier bill adjustments requests.

Exclusions
= Adjustments that-are initiated by BellSouth

Business Rules

This measure applies to CLEC wholesale bill adjustment requests. 1XC Access billing adjustment requests are not reflected in this
measure. Elapsed time is measured in business days. The clock starts when BellSouth receives the CLEC Billing Adjustment Request
(BAR) form and the clock stops when BellSouth either makes an adjustment through BOCRIS or ACATS (generally next CLEC bill unless
adjustment request after middle of the month) or BellSouth denies the request in BDATS or ACATS and BellSouth notifies the CLEC of
the BAR resolution. BellSouth will report separately those adjustment requests that are disputed by BellSouth. (BAR form and
instructions are found at www.interconnection.bellsouth.com/forms/htmi/billing& collections.html).

Calculation

Percent Billing Errors-Correeted-Adjustinents Responded to within 45 Business Days = (a/ b) X 100

¢ a= Toial number of BAR reselatiens sent requests received i the data month that were vesponded to in 45 business days
« b =Total number of BAR requests received resohutions-due in reperting-period-the data month

Report Structure

¢ CLEC Specific

* CLEC Aggregate

*  Geographic Scope
- State

- Hegion

D os

- F

'v—NHmbei%)lAd}usfmE{-rg&drif;ﬁu%}y—l%e”&m{rh{Fﬁa&)ﬁe&sepaf-a&e#y)

+—Nonpe

SQM Disaggregation - Retail Analog/Benchmark

SQM Level of Disaggregation SQM Anatog/Benchmark
B SRR oo ettt ettt ettt 90%Bilkine Disprtes=—435 Business Days
e Percent Biliing Adjusiment Requesis responded to oo, 0% <= 45 husiness days
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SEEM Measure

SEEM Tier | Tier I
Yes e X s X
SEEM-Di . Analoa/B | }
-~ SEEM-Analeg/Benchmark

e e e 90%Biling Disputes—<=45 Business-DPays
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Definition

Measurement-of-the-average-thne inseconds-ealls-wait-before-answered-by-a-toll-operator.

Exelusions

Nee

BusinessRules

-l—he—elec—k«eaﬂ-w—\\-hen—eh&en%u nmhﬁaﬁh@queu&aﬁdﬂwemmepwmm a%c#%{auth -representative-answers-the-catl-or-the-customer

: chiique-and-acenmdatingthe-elapsed-timefrom
meeﬁ{ﬁuemmmekeall» into-the J%%kanagamm%mﬁmmmmm

paveen CLBEC eustomers-and-BelSouth

+—Reported-for the ageresate-of BellSouth and-<11-65

ltor—tomsuy-o} pasdgobetonyoouettopadomstiyy-03-poads—1-S0

—Stute
Data-Retained-{on-Aggregate-Basis)
«—Forthe-items-below-BeHSouth’s-Performance Measurement Analysis-Platform (PMAR) reeeives-a final computation;therefore—no
raw-datafile-is-available in PMAP
*—Moenth
~—Call-Fype(Tolh

-~ A verage éﬁ' ad-ofAnswer
S OM.D; . Analoa/Benchmar]

SQM Level-of Disaggregation ——— SQM-Analog/Benchimark
=——NoRE ...t escanasaoos U — Parity-by-Besign
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N
SEEM Disaggregation -Analog/Benchmark
SEEM-Disaggregation S—— ——SEEM-Analog/Benchmark
~—NetApplieable e Not-Appheabl

Version 3-00 4.00 138 Issue Date: July-1-2003 February 18, 2005

floL—4omsty -6} poods-obeionyoouruiIoNod 1omsuy -0} peads -0



@ BELLSOUTH"

Docket No. 000121A-TP

Florida Performance Metrics Q—perawFSemeesand—DweeteryLAs&stanee
1 [1h &L
Seconds—TFol
Definiti
Measurement-of the-percentoftoH-eats-h
Exclusions
Nene

AHS-ARSWErE

SEEM Disaggregatio _— SEEM-Analeg/Benchmark
= NetAppheable Not Applicable
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Measurementof the-average-time-inseeonds-ealls-wait- before answered-by-aDA-eperator.
Exelusions
Newne

MW&WLHHMW-H&}M&&HM' >

%m%mmmmwmﬂwm%wmw@amm CLEC-customers-and-BeHSouth
e

Galculation

Speed-to-Answer PerformaneefAverage Speed-to-Answer—Direetory-Assistanee (PAy=a+b

SQM-Level-of Disaggregation-Analog/Benchmark
SQM-Level-of Disaggregation——— e S QN-AnatogiBenchmark
e N OB T T T T T T TI  cTE a eaF e e ST Pariy-byv-Besign
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- 1 H (13" &%)

+—Reported-tor-the-aggregate of BelSonth-and-cECs
S E a ; o

Data Retained-{on-Aggregate Basis)
+_For the-tems-belows BellSeuth s Performance Measurement-Analysis Platform-(PMAR) receives a-finak-computation: therefore. no
-ttt e1s-avaik . F
+—Month
*—Average-Speed-of Answer

()]
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'—lﬂ«i&i-edﬂpdﬂée—ﬂ%en—'&uﬁpiemeMedbyC%EC

The-interval-forthismeasure-begins-with-the date-and-Hime stamp-when-a-service order-is-completed-and-the-completion-notice-isreleased
tion-olupdatesto-the-systen—His-metricineludesupdatesfrom stand-alone

directory-tisting-orders:

ForBellSouth-Results:

The BelSouth-computationts-identicalto-that-forthe CEEC-with-the—clasiieationsnoted-belovw

OtherClarifications-and-Qualification:
-JMMQMM%m}tirwmmemmﬁm&%M Seuth ﬁlbmmn&eﬁaﬂe&weeess
makes-the EIDB-updaie-information-avaitable-antib the date-and ‘e por
»—Results-for-the C1.ECs-arc-captured and-reported-at-the-update- Ww’ﬁ&—%@ﬁmﬂﬂeﬂ—ﬁe&b@m—}
—JFh&GQmp}e{mn—Da&e%—ﬁﬁdﬁeﬂpeﬂ%ehBeH%%im.\
<« I the CLEC- initatesasupplementto-the-arigin i 5
Mﬂ%&(%%ﬂﬁﬁ%wh%ﬂ%&%g%%{%&%@&%ﬂ%mmw

Ele ] ; . i .
—Bee&ased%!&shekﬂé%@ﬂ-h&hhh&ﬂtﬁﬂm&e@mee%hﬁcwﬂﬂmaeﬂ of-el ypsed-mm—eeﬁﬂﬁueardﬂeﬂah—eﬂﬂseﬁeéu%e%keﬁés—aﬁd
holidavs-howeverseheduled-maitenance-windews-are-exeluded:
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Report-Structure
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+—Updatescaneceled-by-the CHEC
»—Initial update when-supplemented-by CLEC

+CLEC ordersthat-had-CLEC errors
+—RelSouth-updates-assoeiated with-internab-or administrative-use-of-localservices.
Business Rules

Fm«eaem}pdatc revnmw&@mg%#ep«%md—%eﬂgsmmﬁw%#%%%HMﬁﬁmﬂm

: ﬁhﬁﬂkl—bﬁ—ﬁﬂﬁﬂﬁﬁd—};&ﬂe@é—aﬂd—?eﬁeﬁedf

A-statistieat-valid-sample-efcompleted-C1EC Serviee Ordessis-pulled-each-month—This-metrie-includes-updatesfrom-stand-alone
d if‘eei@i _‘" I i:! Ei ¥ ID (’l del :] T

Caleulation

Pereent-Update-Aecuraey=-(a-L-b) X130

+—a=Nunberof-Updates Completed Without Error
b — Number- Updutes Completed

Data Retained

Reiating-to CLEC Experience
—REB(—)H—MHH th

-, A ), )
*—Loecal-Serviee- Reque% H S

*—Order-Submrsston-Date

+—Number-of-Orders-Reviewed

Note-Code--parentheses-is-the-corresponding-header-tound-intheraw datatile:
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Database Update Information

Relating-to BellSouth Performance
+—DNot-Applicable

SQM-Level-of Disaggregation
tion

Wil bems, Thaann
Ditanasery{pe

SEEM Disaggregation
egation

*_Net tri«l; abla

SEEM-Analog/Benchmark

N

..........................................................................................

£ Anaalioalsd
A PPeate
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what suppemJ R\]—F@HHHQ, Reutnm mstraetions for all- NXX{#%!M4M+H“4—RMWFH£&H*€Q—MH—H&—AW@—R&H&WM;FW

System-(ARTS)-and-alhrouting-ineluding responseis-established-based-on-the- information-contai
FWINs)document:

e H t FoHt 2 aeHit C-f)FHEH—!G{h-d{ dﬂte
BellSouth switehes will-be captured-in-the-Work-Force Administration—Pispateh-Tn-database-
Aﬂ%&%g%%&th%%ek@ﬁhﬁ\%haﬂémfd—mww slationsfor-every-swi S S iistrative

'—-%eagmph%éwpt
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Mﬂ%mmﬁmig%émm&s%mmwmmJ oca&eﬂé@n&%ﬂaﬂﬂ-}d&e&bﬁ%ﬂw—wyﬂm
distinction-between CLECresale records

Calculation
E941 Timeliness ={a-/-b3-N-400
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record-updates (o CLEC resale-and-BelSouth-retail records) processed sueeesstutly

-the-gonclusion-of-the processing cyele-Meehameal-proeessinestasts
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E9+H-nterval=-+{a—bh)

o= Pale-and-Hine-of batelrorder completion
+—b="Date-and-time-of-batch-ordersubmission

-retat-updates

+— Renart Month
— a

SQM Level of Disaggregation SQM-Analog/Benchmark
) ey gor . e
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Section 9 6: Trunk Group Performance
TGP-1 [TGPA]: Trunk Group Performance-Aggregate

Definition

This report displavs Trunk Group blocking performance Jor both BellSouth and CLECs,

Exclusions

¢ Trunk groups blocked due to unanticipated significant increases in CLEC traffic {(An unanticipated, significant increase in traffic is
indicated by a 20% increase for small trunk groups or 1800 CCS for large groups over the previous month’s traffic when the
ingrease was not forecasted by the CLIEC

*  Orders that-are delayed or refused by CLEC

e Trunk groups for which there-was-neo valid data is not available for an entire study period

* Duplicate trunk group information

*  Trunk groups blocked due to CLEC network/equipment failure

« Final groups actually overflowing. not blocked

Business Rules

The purpose of the Trunk Group Performance report is to provide trunk blocking measurements on CLEC and BellSouth trunk groups for
compansml on]v Itis not the mtent of the reporl thal n be used for network management and/or Lngmccnng Be%léemhﬁhem&ﬁeﬂﬁ—ﬂw

dﬂé%ttheuk&h&e*eluﬂ%%ﬂﬂmmﬁﬂa{ed-ﬂ &m( |<=am+ﬂerc ﬂ‘;emm—lrhﬁ-i *LMR&&&&Q—H—&-}Q—MH&WHﬂ+HFH%W%@Q—%@
CCSHor-har s

Monthly Average Blocking:

* The reporting cycle includes both business and non-business days in a calendar month.
* Monthly average blocking values are calculated for each trunk group for each of the 24-time-consistent hours across a reporting
cycle.

Aggregate Monthly Blocking:

«  Used to compare aggregate blocking across trunk groups which terminate traftic at CLEC points of presence versus BellSouth
switches.
« Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category.

Trunk Categorization:

 This report displays, over a reporting cycle, aggregate, average blocking data for each hour of a day. Therefore, for each reporting
cycle. 24 blocking data points are generated for two aggregate groups of selected trunk groups. These groups are CLEC affecting
and BellSouth affecting trunk groups. In order to assign trunk groups to each aggregate group. all trunk groups are first assigned to
a category. A trunk group’s end points and the type of traffic that is transmitted on it define a category. Selected categories of
trunk groups are assigned to the aggregate groups so that trunk reports can be generated. The categories to which trunk groups
have been assigned for this report are as follows:
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CLEC Affecting Categories:

Point A Point B
CateZOry 11 et BellSouth End Office........................ BellSouth Access Tandem
CABEOLY 37 1ottt et es e ene e eeee et aenen BellSouth End Office ...ooivviicrvceinniniciienne CLEC Switch
CAEROTY 47 oottt et et eenea BellSouth Local Tandem .....cc.ocvveveriveeccrnnnne CLEC Switch
CateZONY 57 e BellSouth Access Tandem ..., CLEC Switch
CateZory 107 ot BellSouth End Office....cccovevneivennnenn. BeliSouth Local Tandem
CAtBBOTY 167 1o ettt BellSouth Tandem .....cccococovvecniccnns BellSouth Tandem

BellSouth Affecting Categories:

Point A Point B
CABZOTY 17 ettt s BellSouth End Office....cccvvevereeecnenne. BellSouth Access Tandem
CAEZOTY D7 ottt BellSouth End Office............c.cecc......... BellSouth End Office
Category 10 .o BellSouth End Office....ccvvceninnes BellSouth Local Tandem
CategOry 16: ..ot BellSouth Tandem .......ccoeeecrncnnnnne BellSouth Tandem

Calculation

Monthly Average Blocking:

« For each hour of the day. each day’s raw data are summed across all valid measurements days in a report cycle for blocked and
attempted calls.
*  The sum of the blocked calls is divided by the total number of calls attempted in a reporting period.

Aggregate Monthly Blocking:

¢ For each hour of the day, the monthly sums of the blocked and attempted calls from each trunk group are separately aggregated
over all trunk groups within each assigned category.

e The total blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly blocking for cach
assigned group.

¢ The result is an aggregate monthly average blocking value for each of the 24 hours by group.

«  The difference between the CLEC and BellSouth affecting trunk groups are also calculated for each hour.

Report Structure
o CLEC Specific
* CLEC Aggregate
e BellSouth Aggregate
- State

DataRetained

Relating-to- CLEC Experience
+—Report-Month
»—TFotab-FrankGroups
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Related-to-Bell

+~—Report-Meonth
»—Fotat-Franl-Groups
+——Assresate hourh—bloeking per trunk group
+—Hourly-usage-pertrunlcgronp
+ Hourly call aitempts-per trunk sroup
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

« CLEC Aggregate and CLEC SpeCilic. e

+—BeliSouth-Aggregate

SEEM Measure
Tier |l

Tier |

SQM Analongenchmark

Any conseeative 2 consecutive hour s perted 1n a 24-hours

period where CLEC blockage exceeds BellSouth blockage by

more than 0.5% using trunk groups 1, 3, 4, 5. 10 {where CLEC

uses that ‘Trunk Group)s and 16 for CLECs and 1, 9. 1€
BellSouth uses that Troonk Coroupd and 16 for BellSouth

here-CHEC

hieekﬂgeﬂxweds%el&u LI}HeelvaaehA —more-than-0-3%-using

5 JM%%MFB%@%
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eaeh—éﬁye#ﬁieﬁpwﬁﬂgeyelﬁiﬂhbeﬂa{‘ o
Exclusions

~—Trank - Groups-blocked-due-to-unanticipated-signifieantinerease-in-CLEGtrafhie
~—Orders-that-are-delayed-or refused-by-CEEC
»—Trunl-Groupsfor-which-there-was-no-vatid-data-avatiable for an-entirestudy-period
+—Dupheate-tramlcgrouptaformmation
M&Mﬁ%&d&ﬁﬂl—?@ﬁeﬂﬁmmeﬂﬁaﬂam

Business-Rules

?h&p&wpe&—eﬁhﬂélimﬁermup I‘cﬁ%mmeeﬂep%ﬁméﬂmﬂ%eéwmmwﬂ&omﬁmﬂwmr

ae:d for-network-nrands

- schttrions: nerease-in-trailic is4
CLSHortarge-proups-over the previe trere:
I ]H"‘hly ER -Erﬂae EIH Elii"b:

+»—Thereporting-eyele-includes botr-business-and-non-business-days-in-a-calendar-menth-

e»eie-%bleekme—d aam;anWgW%%eﬁmmwww%m@
aﬂdBeHSeu{h—aﬁeeHﬂg—imM e)up&—lma&dw—&eﬂwnk—%ﬂupﬁmel%rwe gmup, all tmnk—gmapa—are—h%&ﬂ%wgﬂe&&e
1&]~lhr:—£vp¢: of tratfie-that ies-oftrunk

Point-A Point-B
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+—Foreach-hourofthe-day.each-day s raw data are summed-aerossall-valid-measurements-davs-in-areperteyele-for-blocked-and
attempted-ealls:
+—The-sum-of the-blocked-calls-is-divided byv-the total- number-of calls-attempted-ina veporting peried:

—M&MM—H%M%ﬁ%m%%kWHWM%&FWW%WM

—’Fhe—tﬁ&&—ﬂeeked—ea@l«—m%ﬂed %x%he %e&dl%aﬂjmem pis-within-a-group-to-caleulate-an-aggregate-monthly-blockingtor-each
assizped-gronp:
+—Thevesultis-anageregate-monthly

+—With-and Without-ExclusionforDrdersDelaved-or-Refused by CLEC

Data Retained

Relating to-CLEG-Experience
—2R Mol
~—Total-Trunk Groups
«—Number-of Trunk Groupsbyv-CEEC
- HS] e ’,r H (“']'iﬂg ]231. [:I‘HHI' G =EH|B
- I]HH!‘]" 1 Sage PEF $F Fll' (“fe“]’,

v—Heourly-Catb-Attempis Per Trank-Group
Reilating to-BellSouth-Petformanee
+—Report-Menth
+~—Teotal Trunk-Groups
+Agaregate HourhyBlocking Per Trunk-Group
+—Hourlv Usage Per TranlcGroup
+—Heurly Call-Attempts-Per-Tronk-Group

SQM—I;eveI—eLBisaggregaticn %%abg@mehmk

HLM&MMW%&H%dH—Q%wo%%HHR}Hk—QFQBf)%—]—.?*‘«L MM{J‘ and—‘%ﬁ%—Be—HSauﬂi
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Section 40 7: Collocation
C-1 [ART]: Collocation Average Response Time

Definition

This report Mmeasures the averase tlme (—eemvced wea#enéar—d-ays%—frem—fhe it takes BellSouth 1o respond o the receipt of a complete and
accurate collocation application-tine : ’ A FeLHORS OGS
#writing. BellSouth must respond as m whether o nof space is available wWithin the required number of calendar days as-designated-by
;he—@auwﬁnwdﬂ after having received a bona fide application for physieal collocations & St-res A Habitity
il ;

Exclusions

* Any application canceled by the CLEC

Business Rules

The eloek-starts inicrval begins on the date #hat BellSouth receives a complete and accurate collocation application accompanied by the
appropriate application fee if required. The eloek jntgrval stops on the date that BellSouth returns & response. The eteek interval will
restart upon receipt of changes to the original application request.

Calculation

Response Time = (a - b)

* a=Request Response Date
* b= Request Submission Date

Average Response Time = (c/ d)

* ¢ = Sum of all response times

* d=Count of responses returned within i reporting period
Report Structure

o Individual CLEC fahes)-aggregate-Specific
o CLEC Aggregate efaH-ClLlcs
*  Geographic Scope
- State
Data Retained
e PenprtPeriod
+—Aggresate-Data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
& S .ottt e s st ettt et emn et en e nene — +-CalendarDays
e Virtual-Initial .........ccc..... ....Physieal-Caged—15 Calendar Days
¢ Virtual-Augment Physieal-Cageless—15 Calendar Days
* Physical Caged-Initial 5
*  Physical Caged Augment.......cccceereeeeninieicnineiniesrereeeeneenes 13 “alendar Days

* Physical Cageless-Initial .....
= Physical Cageless-AUgmEnt..........ccocooviiiiiminiiieieee e 13 Calendar Days
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SEEM Tier | Tier 1l
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C-2 [AT]: Collocation Average Arrangement Time

Definition

Qmeludmﬁeeeiﬁtm ﬂpmeﬁﬂate—feeﬁequﬁedﬂ%heé&%@%éﬂ&ﬂﬂ&haem&ple&eﬂhe collocation-arrangement-and-notiftes-the-CLHEG:

provisioning a collocation arratizement.

Exclusions

* Any bona fide firm order canceled by the CLEC
o Any bona {ide itm order with a CLEC neeotiated interval longer than the benchmark interval

Business Rules

The eloek-starts intcrval {in ca Lndaa davs) for cotloc: ,imn arr dﬂLuiHU]ii hcwma on the date that BellSouth receives a complete and accurate

collocation arrangement and notifies the CLEC. ﬂ%—e&b&a&ﬁgﬂm&% as
priorte-completion-oithe-arrangerment:

Calculation

Arrangement Time = (a - b)

* a=Date collocation arrangement is complete
= b= Date order for collocation arrangement submitted

Average Arrangement Time = (¢ / d)

* ¢ = Sum of all arrangement times

e d = Total number of collocation arrangements completed during reporting period
Report Structure

¢ Individual CLEC (alias)y-ageregate-Specific

o (CLEC Aggregate of altCLECS
*  Geographic Scope
- State
Data Retained
+—ReportPeriod
*Agoreaate Pata
SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM Analog/Benchmark
*  State Virtual=-Initial .o Mirteal—60 Calendar Days
*  Virtual-tatal Augment {mthﬂu SPACE TRCTCUSE ) eevrrrveriveisreronises Virmal-Augment—60 Calendar Days-(Witheut-Space Inerease}

Virtnab-Augment—60 Calendar Days-fWith-Spaee-inerease)
...Physical-Caged--90 Calendar Days tOsdinary)

* Virtual-Augment {with 3
* Physical Caged-Inifial..

¢ Physical Caged-Augment (Without Space Crease} oo vnnen, l—hweal—{:aged%aemwi Calendar Days-Without-Space
«  Physical Caged-Augment {(with space inCrease ) o nmineniennnenns Phy%fc—a#@aﬂed—%ﬁxmem—% Calendar Days-tWith-Spaee
laerease)
¢ Physical Cageless-Initial. ..o Physieat-Cazeless—90 Calendar Days
+ Physical Cageless-Augment {without space inerease) ................. Physieal-Cageless-Aupment— 45 Calendar Days
Tnerease)
+  Phvsical Cageless-Avgment (withh SPAce INCREASE) v imieiiacinie Physieal Cageless-Augment— 90 Calendar Days (With-space
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C-3 [PMDD]: Collocation Percent of Due Dates Missed
Definition
This report measures the percentage of missed due dates for both-virtual-and-physieal collocation arrangements.

Exclusions
¢ Any bona fide firm order canceled by the CLEC

Business Rules

Percent Due Dates Missed is the percentage of total collocation arrangements which BellSouth is unable to complete by end-efthe
BellSouth committed due date. The arrangement is considered a missed due date if it is not completed on or before the committed due
date.

Calculation

% Percent of Due Dates Missed = (a/ b) X 100

¢ a= Number of completed erders collocation arrangements that were not completed by the BellSeuth committed due date during in
the reporting period
* b= Towal nNumber of erders ¢ollocation arrangements completed in the reporting period

Report Structure

o Individual CLEC Specific tahast-agpregate
¢« (CLEC Aggregate ef-al-CEECs
¢ Geographic Scope

- State
Data Retained
'—Rﬁﬁ(—)ﬂ—pﬁm =1
=—Aggregate-Data
SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM Analog/Benchmark
Sttt e e e = 0300 on-tine
e Virtual-Initial_..., 93% on 1ime
¢ Virtual- Augment........ 93% on time

953% on lime
93% on time
95%% on time

* Physical Caged-Initial.,...
e Physical Caged-Augment...
* Physical Cageless-Initial....

* Physical Cageless-Augment.......................... ST s = 98%, on thne
SEEM Measure
SEEM Tier | Tier Il
YeS. oo, X X
SEEM Disaggregation--Analog/Benchmark
SEEM Disaggregation SEEM-Analog/Benchmark

- Al Cail from Apcangomant e 504 o flao
¥t Hrocatoi-AtrageMeit s e o-Of-tHit
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Section 44 8: Change Management
CM-1 [CMN]: Timeliness of Change Management Notices

Definition

This report measures whether CLECs receive required software release notices on time to prepare for BellSouth interface/system changes
so CLEC interfaces are not impaired by change. The CCP is uged by BellSouth and the CLECS (o manage requested changes to the
BellSouth focal interfaces,

Exclusions

* Changes to release dates for reasons outside BellSouth control, such as the system software vendor changes—F(for example: a patch
to fix a software problem)
* Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process (CCP)

Business Rules

This metric is designed to measure the percent of change management notices sent to the CLECs according to notification standards and
timeframes set forth in the Change Control Process.—Fhe-€'€ Bisused-bvBellSouth-and-the CLECsto- manage requested-changestothe
BelSeuth Local Interfices.

The eleek-starts interval beging on the notification date—The-eteekstops and cnds on the software release date. When project events occur
(scope changes, analysis information, etc.), the software release date may change. A revised notification would be required and the eloek

for new features.

Calculation

Timeliness of Change Management Notices =(a/b) X 100
* a=Total number of Change Management Notifications sent within required timeframes
* b = Total number of Change Management Notifications sent

Report Structure

* BellSouth Aggregate
*  Geographic Scope
- Region
DataRetained
+—Report-Peried
«—Notice-Date
+—LRelease-Pate

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
P RO N OLECE S+ e cerertee ettt st ettt st e see e e e e b e e e aeene e 98% on time
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g e+e4easc date H}MHH&H—WW&?W%MHWW@WW
3 V- ‘l]’!““:he—@gl‘“fer_ﬂe“ ieatHle‘;

ChangeManagerment-Notiee Delay Pavs=(a—b)

~—a-=Date Notice-Sent
o—h=Date-Notce Due

Change Management-Notice Average Delay-Days=(e/d)
+—¢=-Sum of-al-Chanse Munagement Notiee-dehwy-days

+—d="Total number-ot-notreessent late

SEEM Disaggregation———— ————————— SEEM Analeg/Benchmark

+—NotAppheabl ek Apphicable
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CM-3 [CMD]: Timeliness of Documents Documentation Associated with
Change

Definition

This report Mmeasures whether CLECs received requirements or business rule documentation on time to prepare for BellSouth
interface/system changes so CLEC interfaces are not impaired by change. The CCP is used by BettSouth aud the CLECS to manage
sellSouth local int:rlaces

Exclusions

* Documentation for release dates that slip less than 30 days for a change mandated by regulatory or legal entities (Federal
Communications Commission [FCC], a state commission/authority, or state and federal courts) or CLEC request
= Type 6 Change Requests (Defects/Expedites). as defined by the Change Control Process

Business Rules

release date. When prOJecl events occur (scope changes, analysis 1nf0rmauon, etc.), the so)‘tware release date may change. Revisions to
documentation could be required and the eloek interval would restart.

1‘ lcqunuﬁenﬁﬂf—bWbﬂ}}e‘éeetmcmaﬂeﬁ—m{—{e%c_Ci ECs-
md in the Change Control Process, ﬂ—eepa—eil—whwh—edﬁ—be—teﬂﬂdﬂ{ on the
Interconnection website (http fwww.inter Connecuon bellsout.h cony/ markets/le(. cep_live/index.htinl). Fhe-C&P-isused-by-BeHsouth-and

Calculation

Timeliness of Boeuments Docmnentation Associated with Change =(a/b) X 100
¢ a= Change Management documentation sent within required timeframes after notices
= b=Total number of Change Management documentation sent

Report Structure

* BellSouth Aggregate
* Geographic Scope
- Region
Data-Retained
+—ReportPeriod
+— Neotice-Date
=—Release-Bate

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
+—Region-Documieniation ... 98% on Time
SEEM Measure
SEEM Tier | Tier Il
YES et ceeeeereeaenaees X
SEEM.Di . rpaloa/B f |
SEEM-Disaggregation - SEEM-Analog/Benchmark
~Regiohrmrrrrrr e e e e 98%40-an-Fime
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CM-5 [ION]: Notification of CLEC Interface Outages

Definition

This report Mmeasures the time it takes BellSouth to notify the CLECs of an eutage-ofan interface gutage us defined by the Change
Control Process (CCP) documentation,

Exclusions

None

Business Rules

BeliSouth has 15 minutes to notify the CLECs via email, once the Help Desk has verified the existence of an outage. An outage is verified
to exist when one or more of the following conditions occur:

1. BellSouth can duplicate a CLEC reported Error.
2. BellSouth finds an error message within th error log that identically matches a CLEC reported system outage.

3. When 3 thuee or more CLECSs report the ldeﬁtlcal type of outage.
4. BellSouth detects a problem due to the loss of functionality for users of a system.

been verlﬁed. If the outage is not verlﬁed w1thm 20 minutes. the ekvek _l_m -4l begins at the point of verification,

Calculation

Notification of CLEC Interface Outages = (a/b) X 100

e a=Number of interface outages where CLECs are notified within 15 minutes
¢ b =Total number of interface outages

Report Structure

s CLEC Aggregate
¢ Geographic Scope
- Region

Reiating-to BellSeuth-Perfermance
+—MotApphedle
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
« By interface type for all interfaces accessed by CLECs ............... 97% <= 15 Minutes
Interface Applicable to
EDT et CLEC
CSOTS ettt ettt et sae bt et s et ee s seecensnenean CLEC
LENS .ottt ettt ettt et e CLEC
TAG ittt st ere e e et s enee e CLEC
ECTA oottt et et et CLEC
TAFT et e CLEC/BellSouth

SEEM Tierl Tier lI
NO ettt e
SEEM Disaggregation SEEM-Analeg/Benchmark
egatio
+_ Nat—A ] 1 NaotAnnlicable
NetApphesble e wAppheable
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CM-6 [PSEC]: Percentage of Software Errors Corrected in “X” {10,-30,-45)
Business Days

Definition

This report mMeasures the percentage of all outstanding software errors, due and overdue, to be corrected by BellSouth in “X” (403645}
business days within the morthy report period.

Exclusions
¢ Software corrections having implementation intervals that are longer than those defined in this measure and agreed upon by the
CLECs
¢ ' Rejected or reclassified software errors (BellSouth must report the number of rejected or reclassified sofiware errors disputed by the
CLECs)

Business Rules

Fhis-metricis-designed-to-measure-BellSouth s-performance-each-month-in-correcting-identi 5 :
intervak: The elockstarts interval beging when a Software Error is vahdated per the Change Control Process lU P}—a—eeﬁy—a#—wh*h—ean—be
found-athitprvaasinterconnection bellsouth com/markets/ ~and stops ends when the error is corrected and the
notice ig posted to the change control website. Currently "X !msmcxs days is dc!mcd inthe CCP as 10 = Severity 2, 30 = Severity 3, and
45 = Severitv 4. The current intervals for this measure will be consistent with the intervals set in ‘hL CCP it agreed to by the CLEC or
ordered by the Commission. A copy of the most current CCP can be found on the Interconnection website

(hutpa/voww Interconnection bellsouth.convimarkets/ec/eep live/index.hunt), The monthly report should include all defects, due and
overdue, to be corrected within the report period. Software defects are defined as Type 6 Change Requests in the Change Control Process.

Calculation

Percentage of Software Errors Corrected in “X” (H;-36:45) Business Days = (a/ b) X 100
* a= Total number of software errors corrected where in “X” =-1H:38—er-45-business days, as delined for each severity level
(Severity 2. Severdy 3. and Severity 4)
= b= Total number of Severity 2. Severity 3, snd Severity 4 software errors-requiting-eorrectionwh
Days: corrected

Report Structure

* Severity 2 = 10 Business Days
e Severity 3 =30 Business Days
= Severity 4 =45 Business Days
*  Geographic Scope

- Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
& REEION LTI et e rveeeerereesesesesieseesae e e enes e s s st sae et s e sanne s seanens 95% within Interval
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CM-7 [PCRAR]: Percentage of Change Requests Accepted or Rejected
within 10 Days

Definition

This report mMeasures the percentage of change requests, other than Type 1 or Type 6 Change Requests, submitted by CLECs thai are
accepted or rejected by BellSouth in 10 business days within the report period.

Exclusions

* Change requests that-are canceled or withdrawn before a response from BellSouth is due

Business Rules

The acceptance/rejection interval starts begins when the acknowledgement is due to the CLEC per the Change Control Process. a copy of
which can be found aton the Interconnection website: (http://www.interconnection.bellsouth.com/markets/lec/cep_live/index.html). The
etoek interval ends when BellSouth issues an acceptance or rejection notice to the CLEC. This metric includes all change requests not

subject to the above exclusions that have been responded to within-notjust-these-reeeived-and-aeeepted-ar rejeeted-n the reporting period.

Calculation

Percentage of Change Requests Accepted or Rejected within 10 Business Days = (a/b) X 100

* a=Total number of change requests responses duein the reperting_period that were accepted or rejected within 10 business days
« b= Total number of change requests submitted duc in the reporting period

Report Structure

* BellSouth Aggregate
s (Geggraphic Scope

- Region
Data Retained
~ RenorResiod
- HEEH RGES ﬁeeeﬁsd or R El-E*EEE‘
+Total-Requests
SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
o Region-Requesis Accepted/Reiecteodemneniercsiereneenenn.95% within Interval

SEEM Measure

SEEM Tier | Tier Il
Y ES ettt et X
SEEM.Di . Analoa/B | |
SEEM Disaggregation SEEM-Analeg/Benchmark
+—Regiofrmmmrrre T L LR 9356 within-Interval
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CM-8 [PCRR]: Percent Change Requests Rejected
Definition

This report Mhimeasures the percentage of change requests (other than Type t or Type 6 Change Requests) submitted by CLECs that are
rejected by—+eason within the report period.

Exclusions

¢ Change requests that-are canceled or withdrawn before a response from BellSouth is due
Business Rules

This metric includes any rejected change requests in the reporting period, regardless of whether received early or late. The metric will be
dlsaggregated by major categories of rejections per the Change Control Process, a copy of which can be found at on the Interconnection
site (http://www.interconnection.bellsouth.com/markets/lec/ccp_live/index.html}. These reasons are: cost, technical feasibility, and
mdustrv dlrecuon This metric mc]udes all change requests not subject to the above exclusions that liave been responded to within-aetjust
serecervad-and-aee -rejeected-n the same reporting period.

Calculation

Percent Change Requests Rejected=(a/b) X 100

* a= Total number of change requests rejected_in the reporting period
* b= Total number of change requests submitted regponded to within the reporting period

Report Structure
* BellSouth Aggregate
»—Cost
¢ TFechnieal Feustbility
*  {icographic Scope

- Region

DataRetained
+—ReportPeriod
+—RegquestsRetected
»——TotatRequests

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
- EROR o o e Biasnostie
®  ReASON — COSt .ot iiinrese s ars izt Diagnostic
* Reason — Technical Feasibility ............oooooeiiiiiiiiiiiii Diggnostic
e Reason — Industry DIr€Ction ...........commmsssismmmisismsmin: eiine Diagnostic

SEEM Measure

SEEM Tier | Tier Il
NO et e
SEEM Disaggregation - Analog/Benchmark
SEEM-Disaggregation ---SEEM-Analog/Benchmark
». Nai-Annlieahl MNot-Annheglsle
Net-Appheable e N ot-Apphiecabl
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CM-9 [NDPR]: Number of Defects in Production Releases (Type 6 CR)

Definition

the number of Tvpe 6 Severity 4 defects resulting within a three week period from a production release date. The definition of Type 6

Change Requests (CR) and Severity 1, Severity 2, and Severity 3 Defects, and Severity 4 Defects can be found in the Change Control
Process document.

Exclusions

None

Business Rules

This metric measures the number of Type 6 Severity 1 Defects. the number of Type 6 Severity 2 Defects without a mechanized work
around, and the number of Type 6 Severity 3 Defects, and the number of Type 6 Severity 4 Defecis resulting within a three week period
from a production release date. The definitions ot Tvpe 6 Change Requests (CR) and Severity 1, 2, asd 3, Defects can be found in_the
Change Control Process, which can be found at_on the Inilerconnection website

(http://'www.interconnection.bellsouth.com/markets/lec/ccp live/index.html).

Calculation

The number of Type 6 Severity | Defects, the number of Type 6 Severity 2 Defects without a mechanized work around, ard the number of
Type 6 Severity 3 Defects, and the number. of Type 6 Severite 4 Defects.

Report Structure

*  Production Releases

*  Number of Type 6 Severity 1 Defects

e Number of Type 6 Severity 2 Defects without a mechanized work around
¢ Number of Type 6 Severity 3 Defects

e Number of Tvpe 6 Severity 4 Defects

- Region
Data Retained
~—Repion
+— Report-Period
+—ProductionReleases

+—Numberet Trpe-6-Severity | defects
«—Number ol Type 6 Severity2-defeets-without a-mechanized-work-around
+—Number-of Type6-Severity-3-defeets

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
s Region—Number of Type 6 Severity 1 Defects ....cooviveenerennnen. 0 Defects
*  Region—Number of Type 6 Severity 2 Defects ..o, 0 Defects
without a mechanized work around
*  Regien—Number of Type 6 Severity 3 Defects ......cocoveevecencnee 0 Defects
o Number of Tvpe 6 Severity 4 oo cts o e et et ssas G Defects
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SEEM Measure

SEEM Tier 1 Tier Il
[N ———
SEEM Disaggregation —SEEM-AnalegiBenchmark
Naot-Annlieabl Not-Anplicable
Net-Appheable e Net-Appheable
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CM-10 [SV]: Software Validation

Definition

Ih

t Mmeasures software validation test results for production releases of BellSouth local interfaces.

Exclusions

None

Business Rules

BellSouth maintains a test deck of transactions that are used to validate that functionality in sofiware production releases work as designed.
Each transaction in the test deck is assigned a weight factor—whieh-is based on the weights thathave-been assigned to the metrics. Within
the software validation metric, weight factors will be allocated among transaction types (e.g., Pre-Order, Order Resale, Order UNE, Order
UNE-P) and then equally distributed across transactions within the specific type.

BellSouth will begin to execute the software validation test deck within one (1) business day following a production release. Test deck
transactions will be executed using production release software in the CAVE environment. Within seven {7) business days following
completion of the production release software validation test in CAVE, BeliSouth will report the number of test deck transactions that
failed. Each failed transaction will be multiplied by the transaction’s weight factor.

A transaction is considered failed if the request cannot be submitted or processed. or results in incorrect or improperly formatted data.

The test deck scenario weight table can be found in the Change Control Process. a copy of which can be found at on the Interconnection
website (http:// www.interconnection.bellsouth.com/markets/iec/cep_live/index.hitml).

Calculation
This software validation metric is defined as the ratio of the sum of the weights of failed transactions using production release software in
CAVE to the sum of the weights of all transactions in the test deck.
¢ Numerator = Sum of weights of failed transactions
* Denominator = Sum of weights of all transactions in the test deck
Report Structure

* BellSouth Aggregate
= Geographic Scope

- Fest Peck u'e'ghn—
Lo test-deck-weight-falure

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
»  Region Failed Transactions. ..o e <=5%
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Florida Performance Metrics Change Management

CM-11 [PCRIP]: Percentage of Software Change Requests Implemented
within 60 Weeks of Prioritization

Definition

This report Mmeasures whether BellSouth provides CLECs timely implementation of prioritized software change requests.

Exclusions

change requests that-are implemented later than 60 weeks with the consent of the CLECs
Software change requests es-which where BellSouth has regulatory authority to exceed the interval

Business Rules

2 - % g 2 ange-requests: The eloekstarts
interval when-a for each soflware change request begins when it has first been prioritized as described in the Change Control Process- and
¢ change request has been implemented by BellSouth and made available to the CLECs. Ho B

the 60-week clock may be restarted if a repriovitization s requested solely at the discretion of the CLECs and a CR is moved to a later

Calculation

Percentaze of Type 5 CLEC Initiated Sgftware Change Requests Implemented on Time = (a/b) X 100

¢ a= Total number of prioritized Type 5 soltware change requests implemented each month that are less than or equal to 60 weeks of
age from the date of their first prioritization plus all other prioritized change requests existing at the end of the month that are less
than or equal to 60 weeks of age from prioritization

e b= Allentries in “a” above plus all Type 5 softwarg change requests prioritized more than 60 weeks before the end of the monthly
reporting period

* ac¢= Total number of prioritized Type 4 software change requests implemented each month that are less than or equal to 60 weeks
of age from the date of the release prioritization list plus all other Type 4 prioritized change requests existing at the end of the
month that are less than or equal to 60 weeks of age from prioritization

¢ bd=Allentries in “a ¢” above plus all Type 4 soitware change requests prioritized more than 60 weeks before the end of the

monthly reporting period

Report Structure

* BellSouth Aggregate

* Type 4 Requests Impiemented

*  Type 5 Requests Implemented

t implemented within 16, 32, 48 and 60 weeks
raphic Scope

- Reglon

- Total-dmplemented by Tvpe
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SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analeg/Benchmark
B T L L T 5% withininterval
¢ Type 4 Requests Implemented ... 95% within Interval
*  Type 5 Requests Implemented ... 95% within Interval

SEEM Measure
SEEM Tier | Tier I  Fierdl
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CM-11A (ATIPCR): Average Time to Implement Process Change Requests

Definition

This report measures the average time BellSouth takes 1o umplement prioritized Provess Change Requests.

Exciusions

*  Process Change Requests implemented later than 60 davs with the consent of the CLECs
¢ Process Change Reguests where BellSouth has regulatory authonity to sxeeed the nlgrval

Business Rules

The interval for each Process Change Request beging when it has been prioritized as described in the Change Conlrol Process and ends
when the Process Change Request has been implemented by BellSouth and made available o the CLECs.

Calcuiation

»  a=Sum of implementation times {or the prioritized Type 3 Process Change Requests implemented within the data mounth
* b= Total number of priontized Tvpe S Process Change Requests implemented within the data month

Average Implementation Tune for the Tyvpe 4 BellSouth Initiated Process Change Reguests = (¢ / d)

» ¢ Sum ol implementation mes for the prioritized Tyvoe 4 Process Change Requests implemented within the data month
« d= Towal number of prioritized Type 4 Process Change Requests implemented within the data month

Heport Structure

o BeliSouth Ag
*  Type 4 Process Chanee Reqguests iumplemented
*  Type 3 Process Change Requests unplemented

- Resgion

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disagaregation SQM Analog/Benchmark
»  Type 4 Process Chanee Requests implemiented oo Diagnostic
= Type 3 Process Change Requesis implemented . ieiin, Dhragnosic

SEEM Measure
SEEM Tier Tier 1l
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-
».

*—Service-Diseonneets{Unlessnoted-otherwise}
. New Service tnstaliat

*—Address
+—Telephone-Number
~—Appointment-Scheduhng
+——CustemerService Record
- FEa‘]lFe A][ai ah' iF:v

+— Serviee -LHE}\'H'H ¥

Maintenance-Query-Types
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Appendix BA: Glossary of Acronyms and Terms

Symbols used in calculations

EArathmat

A mathematical operator representing subtraction.

+
A mathematical operator representing addition.

/
A mathematical operator representing division.

<

A mathematical symbol that indicates the metric on the left of the symbol is less than the metric on the right.

<=
A mathematical symbol that indicates the metric on the left of the symbeol is less than or equal to the metric on the right.

>

A mathematical symbol that indicates the metric on the left of the symbol is greater than the metric on the right.

>=
A mathematical symbol that indicates the metric on the left of the symbol is greater than or equal to the metric on the right.

0

Parentheses, used to group mathematical operations which are completed before operations outside the parentheses.

ACD
Automatic Call Distributor - A service that provides status monitoring of agents in a call center and routes high volume incoming
telephone calls to available agents while collecting management information on both callers and attendants.

Aggregate
Sum total of all items in @ like category, e.g. CLEC aggregate equals the sum total of all CLECs* data for a given reporting level.

ALEC
Alternative Local Exchange Company=F-ELEC - A BeliSouth wholesale customer who competes with the Incumbent Local
Exchange Carrier (ILECY and other carriers in providing local service.

ADSL
Asymmetrical Digital Subscriber Line - A transmission technology that aHows the use of one existing focal twisted-pair to provide
high-bandwidth data and voice services simultancousiy

ASR
Access Service Request - A request for access service terminating delivery of carrier traffic into a local exchange carrier’s network.

ATLAS

Application for Telephone Number Load Administration System - The BellSouth Operations System used to administer the pool of
available telephone numbers and to reserve selected numbers from the pool for use on pending service requests/service orders.
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ATEASTN

Auto Clarification
ATherumberot L SRs that were was electronically rejected from LESOG and electronically returned to the CLEC for correction.

BFR
Bona Fred-Request

BILLING

The process and functions by which billing data is collected and by which account information is processed in order to render accurate
and timely billing.

BOCRIS
Business Office Customer Record Information System (Front-end to the CRIS database.) — Svstem used (¢ maintain customer account
information which includes. but is not imited, 1o bills. pavment history, and memo notations made during customer contact,

BRI
Basic Rate ISDN -- This product offering is a two-way line side digital port on a two-wire digital loop. The two-wire divital loop is a
dedicated digital transmission facility,

BRC
Business Repair Center — The BellSouth Business Systems trouble receipt center which serves large business and CLEC customers.

BellSouth

BellSouth-Telecommunications: Inc.
C

CABS

Carrier Access Billing System —_The BellSouth proprictary corporate database and billing svsteny for access and certain UINE
customers and/or services,

CcCcC

Coordinated Customer Conversions — A _siniubtaneous coordination between the disconnection of existing service and the reconnection
of the new service.

CCP OSS (Change Management)

Chansge Control Process O8S - The Change Control Process (CCP) methods and procedures. a coliaborative documented process
used by BellSouth and the CLECs toinitiate OSS changes to BellSouth pre-ordering, ordering, and provisioning mterfaces, The
process includes change requests. CLEC prioritization. release management. defect management, elc.

CCP 5OQM
Change Control Process S0OM -~ The methods and procedures used by BellSouth to implement changes to perfonnance metrics that
have been ordered by a state regulalory commission. This process is documented in the PMQAP.

Centrex

A business telephone service. offered by local exchange carriers. which is similar to a Private Branch Exchange (PBX) but the
switching equipment is located in the telephone company Central Oftice (CO).

CISC
Carrier Interconnection Switching Center — Founerly known as the LISC. the BellSouth Center dedicated to handling CLEC access
service requests for interconnection runks,
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CKTID
Circuit Identifier - A unique identifier for elements combined in a service configuration.

CLEC
Competitive Local Exchange Carrier - A BellSouth wholesale customer who campetes with the fncumbent Local Exchange Carrier
(LEC) and other carriers in providing local service,

CLP
Competitive Local Provider=NC-CLEC — A BellSouth wholesale customer who competgs with the Incumbent Local Exchange Carrier
(ILEC) and other carriers in providing local service,

CMDS
Centralized Message Distribution System - Feleordia-administered-National system used to transfer specially formatted messages
among companies.

CM QS5
Change Management OSS - See CCP 088 for deliniyon,

CM_SOM
Change Management $0M - See CCP SOM for delinition,

COFFI
Central Office Feature File Interface - Provides information about USOCs and class of service. COFF] is-a-part-ef-POESONGS-H

indicates all services available to a customer.
COG
Cormporate Gateway — Svstem desioned {or the electronic submission of xDS1, Local Service Requests,

CRIS
Customer Record Information System-This-system-is-used-to-retain-eustomer-information-and-renderbills for-telecommunication
serviee: - The BellSouth proprietary corporate database and billing system for non-access customers and/or services.

CRSACCTS

CRSG

Complex Resale Support Group_»_The group within BeliSouth which serves as the mterface between the LESC and the outside plant
engineering oroun. The responsibility of this organization is 1o provide the parameters for the type of facilities available to provision
the service the CLEC has selected.

C-SOTS
CLEC Service Order Tracking System - Provides C1.ECs the ability to query the service order database to monitor the progess of

CSR
Customer Service Record - A 1ecord of the customer/end-nser information including detall about the services and physical address of
the end-user.

CTTG

Common Transport Trunk Group - Finat t1runk groups between BellSouth, & Independent end offices, and the BellSouth access
tandems.

CWINS Center
Customer Wholesale Interconnection Network Services Center ({formerdy the UNE Center) — This center provides CLECS with
provisioning and maintenance for designed and non-designed local service,
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D

bA

Design

Design Service is defined as any special or plain old telephone service order which requires BellSouth design engineering activities.

Disposition & Cause

Types of trouble conditions, {e.g., No Trouble Found }. Central Office Equipment ({(
ete.} — These codes identify the location, eguipment and/or disposition of a particular trouble
most service aliecting code which describes the trouble condition repaired.

Customer Premises Equipment (CPE),
. Trouble reports will be closed 1o the

DEETH

n a-Haerecord-fortroublereports-a-EMOS:

Detait-bine Reenrd—A-report-that gives detaled-line record-information-on-records-maintained-in LMOS:

DSO
The worldwide standard speed for one digital voice signal (64.000 bps).

DS1
24 DSO0s (1.544Mb/sec.;+-e-carrier-sysiems)

DOE

Direct Order Entry System - An internal BellSouth service order entry system used by BellSouth service representatives to input
business service orders in BellSouth format.

DOM
Delhivery Order Manager — Dietermines the necded processing steps for the service request. 1t then forwards the request on o cach
reguired svstem. in sequence, checking for errors and accuracy,

DSAP
DOE (Direct Order Entry) Support Application - Fhe A BellSouth Operations-Ssystem which assists a service representative or similar
carrier agent in negotiating service provisioning commitments for non-designed services and Unbundled Network Elements.

DSAR-DDI
DBSAP-seftwarecontractforschedwle-information.

DSL
Digital Subscriber Line — Allows customers to provide simltancous two-way transmission of digital signals at speeds of 256 kbps via a
two-wire local channel,

DUI
Database Update Information — A functional area measuring the timeliness and accuracy of database updates,

EDI

Electronic Data Interchange - The computer-to-computer exchange of inter and/or intra-company business documents in a public
standard format.
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ESSX
BellSouth Centrex Service - A central office housed communications svstem that provides the customer with direct inward and
outward dialing, interconnection to all stations, and custom calling features.

F
Fatal Reject
Thenumber-efLSRs that-were electronically rejected from LEO—which-checks-to-see-if-the-1-SR-has-aH-the beeause the required fields
are no{ correctly populated.
Flow-Through
In the context of this document, LSRs submitted electronically via the CLEC mechanized ordering process that flow through to the
BellSouth OSS without manual or human intervention.
FOC
Firm Order Confirmation - A notification returned to the CLEC confirming that the LSR has been received and accepted, including
the specified commitment date.
FX
Foreign Exchange — A network-provided service inwhich g telephone i a given local exchange arga is connegted, vig a private line,
1o a central office in another exchange.

GH
HAL-*“Hands off Assignment Logie-Frontend aceess-and-errorresolutionJogic used-in-interfacing BelSouth-Operations

HDSL
High Bit Digital Subscriber -eep/ Line - A dedicated digital transmission facility rom BellSouth’s Main Distribution Frame (MDI)

10 an end user’s premises.

1JK

ILEC ~
Incumbent Local Exchange Company Carrier -~ Regional Bell Operating Company (RBOC)

INP

Interim Number Portability — When the customer is orighially provided service by an 1LEC and decides to change service to a CLEC,
the customer mav retain their ILEC telephone nwmber, Calls to the TLEC number are rervouied to the CLEC using either the Remote
Call Forwarding feature or over a dedicated trunk group from the ILEC switch to the CLEC

ISDN
Integrated Services Digital Network — An bitegrated digital nebyork in which the same time-division switches and digital transmission
paths are used to establish connections for different services. SN services inchude telephone, data, electronic mal, and facsmile,

e

InterconnectionPurchasinge Ce a-Center
L

LAN

Local Arca Network — A data commmunications svstem thal Hes within a limited spatial area. has a specific user group, has a specilic
topology, and is not a public swilched telecommunications network, but may be connecied to one.
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LAUTO
The automatic processor in the LNP Gateway-LS1 that validates LSRs and issues service orders.

LCSC

Locai Carrier Service Center - The BellSouth center which is dedicated to handling CLEC LSRs-ASRs; and preordering transactions,
along with associated expedite requests and escalations.

Legacy System
Term used to refer to BeliSouth Operations Support Systems (see-O8$).

LENS

Local Exchange Negetiation Navigation System ~ The BellSouth EANAVeb-Server/OS application developed to provide both
preordering and ordering electronic interface functions for CLECs.

LEO
Local Exchange Ordermg A Be]lSouth system whlch accepts the output of CLEC interfaces and EDL-applies-edit-and formating
at: provides (irsi-level validation 1o ensure all

a]mmprimc fields arc populated.

LERG
Local Exchange Routing Guide — The olticial decument which lists all North American Class 3 office (COs or end offices) and which
describes their relationship to Class 4 office (tondem offices). Cauriers use the LERG in the network design process.

LESOG
Local Exchange Service Order Generator - A BellSouth system which accepts the service order output of LEO and enters the service
order into the service order control system using terminal emulation technology.

LFACS
Loop Facilities Assignment and Control System - Database of {acilities inventory and assignment information.

LIDB
Line Information Database — Contains information about the user's calling card and other billing data.

LMOS
Loop Maintenance Operations System - A_BeliSouth operations system that

line records-and-for-entering—processing-and-tracking trouble-reperts:siores the assigsnment and selecied account nﬂormdimn for use
by downstream 0SS and BellSouth persennel during provisioning and mainlenance activities.

LMOS HOST
EMOS hesteemputer Loop Maintenance Operations Svstem Host Computer

EMOSupd
EMOS updateatlows-trouble-tickets-on-Hne recardsta-be-entered-to-EMOS:

LMU

Loop Make-up - The phvsical characteristics ol the loop fagilities. staring atan ILEC"s central office and ending al the serving
distribution tevminal,

LMUSI
Loop Make-up Service Inquiry — The form submitted by the CLEC to ebtain the loop make-up wnfovmation.

LNP

as he they transfers to a ditferent local service provider.
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LNP Gateway LS}
Local Number Portability (gateway)- A system that provides both internal and external communications with various interfaces and
processes including:

(1) Linking BellSouth to the Number Portability Administration Center (NPAC).
(2) Allowing for inter-company communications between BellSouth and the CLECs for electronic ordering.

(3) Providing interface between NPAC and AIN SMS for LNP routing processes.

Loops
Transmission paths from the central office to the customer premises.

LRN
Location Routing Number - A_1G-digit number which routes calls to the appropiate end-user’s ported telephone number.

LSR
Local Service Request — A request from a CLEC for local resale service or unbundled network elements from-a-ELEC.

Maintenance & Repair

The process and function by which trouble reports are passed sgni to BellSouth and by-which the related service problems are
resolved.

MARCH
BeliSouth Operations System which aceepts service orders and other data, interprets the coding contained in the service order image,
and constructs the specific switching svstem recent change command messages for inpud into end office switches.-A-memory

messages-to targeled-stored-program-control-systenrswitches:

NBR
New Business Request - Process requived by BellSouth for CLECS to nitiate a service, whieh s not included within its
interconnection agreement.

NC
=No Circuits™ All circuits busy announcement,

NI

NMLI
Native Mode LAN Interconnection ~ An intral ATA. shared fiher-based. LLAN inter-networking service

NPA
Numbering Plan Area — Arca  ode portion of a telephone number.

NXX
The “exchange*-portion of a telephone number. The fivst three digits jo g Jocal telephone number which identify the specific
telephone company central office serving that sumber,
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OASISNET
OASIS softwarecontract-forfeature/service

Ordering

The process and functions by-whieh where resale services or unbundled network elements are ordered from BellSouth, as well as the
process by which an LSR or ASR is placed with BellSouth

Ordering Interface Gateways
Gateways for CLECs to submir LSRs electronically

Order Types
The following order types are used in this document:

(1) T -The “to” portion of a change of address. This Order Type is used to connect main service at a new address when a
customer moves from one address to another in any of the nine states within the BellSouth region. A “T*" Order Type is
always pared with an “F” Order Type which will have the same telephone number following the “F” Order Type Code
unless the orders are within different central offices.

{2) N - Orders establishing a new account. Also. this Order Type Code is occasionally used when changing from one type of
system to another, such as when changing from PBX to Centrex.

(3) C -Order Type used for the following conditions: changes or partial disconnections of service or equipment; change of
telephone number, grade or class of main line. additional lines, auxiliary lines. PBX trunks and stations; addition of trunks

or lines 1o existing accounts: move of equipment (other than change of address): temporary suspension and restoration of
service at customer’s request.

(4) R - Order Type used for the following conditions: additions, removals or changes in directory listings; responsibility change

orders, addition, removal or changes in directory and billing information; other record corrections where no field work is
involved.

OSPCM

Qutside Plant Contract Management System — A-sestenthatpProvides scheduling and completion information on outside plant
construction activities.

0SS
Operations Support System — A Multiple support systemg gnid eF databases which are i used to mechanize the flow er and

performance of work. The term is used to refer to the overall system consisting of complex hardware complex, computer operating
system(s), and applications which are used to provide the support functions.

Out Of Service
Customer has no dial tone and cannot call out
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RSAGADDR
Regional Streer Address Guide Address - RSAG software contract for address search

RSAGTN
Regional Streer Address Guide Telephone Number - RSAG software contract for telephone number search

S
SAC
Service Advocacy Center— Resolves issues in the provisipning process
SDEM
Supporting Data User Manual
SEEM
Self Effectuating Enforcement Mechanism — A tiered remedy structure in winch pavments are made gither (o the CLEC andfor state
regulatory agency. dependine on the tvpe and level of parity/benchimark miss that occurs
SGG
ServiceGate Gateway — A common gateway 10 receive and send interconnection requests
SOCS
Service Order Control System — A-BeliSouth system which routes service order images among BellSouth-drep-peinis-and BelSeuth
OSS-during-the-service-provisioning svstems-process.
S0G
Service Order Generator - PDesigned to generate a servieg order Tor xSL
SOIR
BeFviEE HE9H
SONGS
Service Order Negotiation and Generation System - This systens supports the Consumer, Small Business and Public COUs by
providing data entry screens and prompts 1o aid negotiation and entry of all order tvpes.
Syntactically Incorrect Query
A query that cannot be fulfilled due to insufficient or incorrect input data from the end user. For example, a CLEC would like to query
the legacy system for the following address: 1234 Main St. Entering <1234 Main St.” will be considered syntactically correct because
valid characters were used in the address field. However, entering “AB34 Main St.” will be considered syntactically incorrect because
invalid characters (i-e example: alpha characters were entered in numeric slots) were used in the address field.
T

TAFI
Trouble Analysis Facilitation Interface - The BellSouth Operations System that supports trouble receipt center personnel in taking and
handling customer trouble reports.

TAG
Telecommunications Access Gateway — TAG was designed to provide an electronic interface or machine-to-machine interface for the
bi-directional flow of information between BellSouth’s OSSs and participating CLECs.

Test Transactions/Records
Transactions created by BellSouth. or in Lests ortginated by CLECs, wwhere the CLEC has voordinated the test with BellSouth to enable
wentification of the trapsactions as part of a test used 1o test system functionality,

TN
Telephone Number
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Total Manual Fallout

a service order generator

uv

UCL
Unbundled Copper Eink [.oop - A dedicated metallic wansmission facility from BeliSouth’s Main Distribution Frame (MDF) to a
customer’s premises

UNE
Unbundled Network Element - Those parts of BellSouth’s network required to be unbundied by the Telecomnmmications Act of 1996
and. the implementing reeulatory body

USOC

Universal Service Order Code_- A set of alpha or numeric characters identifving a particular service or equipment

WFA

Work Force Administration - Electronic document tracking svstem for trouble reports

WMC
Work Management Center -- Serves as a single point of contact (SPOC ) for all vequests for dispateh to the Field Work Group (Ceniral
Office or outside technicions]

WTN
Working Telephone Number

XYz

XML
extensible Markop Language — An international standards-based data formatiing option designed for information exchange on
: s
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Appendix €B: BellSouth Audit Policy

formalized-into-a Performance Measurements-Quakine Awr&ae&ﬁl&w{—%f%&h&{—é@&m&%&n&auo ments cw&ngﬁu&l%ﬁ'—assﬂﬁaﬂee
proeesses-integrate-theproduetion and validation-of Performance Measurements-data:

- e Pt ensurcbﬂebufﬂ{e-p%mg—ei—men{h—l-v—re%' s stths
3 3

BellSouth currently provides many CLECs with certain audit rights as a part of their individual interconnection agreementq Beﬂéﬁam—hm

developed-apropesed-Audit Planforase-by the particstoanaudit: 1f requested by a Public Service Commission
contractual-audit-rights, BellSouth will agree to undergo an SOM_ audit. of the euﬂemeav—augregat«._level—fepeﬁﬁm%e&h
BellSeuth-and the CLECS foreach-efthe-pext-five (5 vears 20042005 to-be-The audit should be conducted by an independent third
party auditor-teintly-seleeted-by-BelSouthand-the-CLEEC. The results of audits will be made available to all the parties subject to proper
safeguards to protect proprietary information. Reguested Aaudits will be conducted under webude the following specifications:

1. The cost shall be borne by BellSouth,
2. The Should an independent third party auditor be required. it shall be selected wﬁ#mpu{irmn by BellSouth: and the PSCs, #
~ts31 v obtain input from other parti

apphicableand-the-CLEC s}

3. BellSouth; and the PSC and-the-EHECs shall jointly determine the scope of the audit., PS( may obtain input from other parties
i necessary.

4. The PSC may reguest inpm regarding selection ol the auditor and audit scope from interested parties.

produce accurate data that reﬂecls each State S Order 101 performance measurements. M&hﬁ‘v—b&ﬁﬁ%ﬁﬁ&%%ﬂmmﬂqe
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Appendix BC: OSS InterfaceTables

0SS-1 [PRR]: OSS Average Response Interval and-PercentWithin-lnterval

System
RSAG
RSAG
ATLAS
DSAP
CRIS
OASIS

System
RSAG
RSAG
ATLAS
DSAP
CRIS
0ASIS

System
RSAG
RSAG
ATLAS
DSAP
CRIS
COFF!
P/SIMS

System
RSAG
RSAG
ATLAS
ATLAS
ATLAS
DSAP
CRIS
P/SIMS

(Pre-Ordering/Ordering/Maintenance & Repair)

Table 1: Legacy System Access Times For RNS

Contract Data <23 see.— > 6-seer— <= 3-5ee: # of Calls
RSAG-TN Address.....ccovvieeieinieieen. e F . eieeieeeeeeeiernnnnns Xrrreeereeaenanenns X
RSAG-ADDR Address.........ooevvveecvenennn. XN ¥ X
ATLAS-TN LI U e I Ui U L ¢ TN X
DSAP-DDI Schedule..........c.ccoeviiinene, Yo e X X
CRSACCTS L015] = SRR A ——— T o X e X
OASISBIG  Feature/Service....................... Xrererrrrrreereeres 2 X eeeeeeeeeeeeeeeees Ko X

Contract Data <23 see——>Hsee—————<= 63 see: Aveg. sec. # of Calls
RSAG-TN Address........cccoccciniii.l.
RSAG-ADDR Address.......ccoeevvveeiiiinnnn.
ATLAS-TN TN..........
DSAP-DDI Schedule
CRSOCSR CSR e, e *rr SRR
OASISBIG  Feature/Service....................... Yerrrrr e M U

Table 3: Legacy System Access Times For LENS

Contract Data <23 sec. >fsee. - - —<=63see Avg, sec. # of Calls
RSAG-TN Address......ccoeeeieeeeeeieieee. R X X et eee e Xoeeeieeeeeininineas X
RSAG-ADDR
ATLAS-TN
DSAP-D
CRSECSRL
COFFIUSOC Feature/Service.........cccceevvnnne N N ) GUSTR X
PSIMS/ORB Feature/Service.............c.ccuuuus X vveerineeeeiiinines ) ST ) SRR X eeeerrreniiennnnnns X

Table 4: Legacy System Access Times For TAG/XML

Contract Data <23 see—>Hsee————<=6:3-sees Avg. sec. # of Calls
RSAG-TN Address
RSAG-ADDR Address
ATLAS-TN TN,
ATLAS-MLH TN e s — X Krieeereesirereereeeens Xeevreeeeeeeeiienenns X
ATLAS-DID
DSAP-DDI
TAG-GSR CRSECHRL CSR
PSIM/ORB

Version 3.60 4.00 194 Issue Date: July-1-2003 February 18, 2005



@ BELLSOUTH"®
Docket No. 000121A-TP

Florida Performance Metrics Appendix B C: OSS interface Tables

Table 5: Legacy System Access Times for M&R

System BellSouth Count
& CLEC = =1 <=10

CRIS
DLETH
DLR
LMOS
LMOSupd
LNP Gateway
MARCH
OSPCM
Predictor
SOCSs -
NIW

>

XK oM X X X X X X X X X

XXM X X X kXXX

7
KON K K XK K XK K K XK X
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CRSA—CTS NS

P T T T e P P E ey E T T T T R E E PP TP PP ST P LT TP R TP A I b = e H e P P PP T Sy e T EF N

0SS-2 [IA]: OSS Interface Availability (Pre-Ordering/Ordering/Maintenance
& Repair)

0SS Table 1: SQM Interface Availability for Pre-Ordering/Ordering

OSS Interface Availability Application Applicable to % Availability

PSINS R EV]
BSAL T T R T T T T T T e e %
TAG XML ittt ettt st CLEC (et eeece e X
LNP GBEEWAY ..ereeiieieiiict et CLEC e X
OGS T T T R T T e T N e T TR TR
A T e b e T T T T T I T T
DOM CLEC -
DOM-crrmmermrrerr e e e CLEC e X
ST et ms A S £ B S 4o 2S£ R s insnssessinins s e asement et pr e 2t nn X
BOb e TR v T CHECBeHS ot e a ¥
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OSS Table 2: SQM Interface Availability for (M&R)-Maintenance & Repair

0SS Interface % Availability
BeliSouth TAF1
CLEC TAF] ..ottt e nsbe s X
CLEC ECTA .ottt et s X

BellSouth & CLEC

GRS et e X
LMOS HOST ettt X
LNP GaEEWAY .ooveeeeciee ettt me e X
MARCH Lot ettt X
OB PCM .ot e e eie e X
SOCS ettt e s st nae X

0SS Interfac —%-Availability
terfac
L

..........................................................................................
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Appendix D: BellSouth’s Policy on Reposting of
Performance Data and Recalculation of
SEEM Payments

BellSouth will make available reposted performance data as reflected in the Service Quality Measurement {SQM) reports and recalculate
Sell-Effectuating Enforcement Mechanism (SEEM) pavments using the Parity Analysis and Remedy Information System (PARIS). to the
extent technicatly feasible, under the following circumstances:

i, Those SOM measures included in a state’s specific SOM plan with corresponding sub-metrics ave subject to reposting. A notice will
be placed on the PMATP website advising CLECs when reposted data is available.

2. SOM Performance sub-metric_calculations that result in a shift in the statewide agerecate performance from an “in parity” condition
(o an “out of parity” condition will be availabie for reposting.

.03

. SOM Performance sub-metric calculations with benchmarks where statewide aggregale performance is inan out of pacity” condition
will be available for reposting whenever there 1s a »= 2% decline in BellSouth’s performance al the sub-metric level,

4. SOM Perlormance sub-metric caleulations with retail analogues thet are in an “out of parity” condition will be available for reposting
whenever there is a degradation in performance as shown by an adverse change of <= .3 in the z-score at the sub-metric level.

Al

. Any data recalalations thag reflect an improvement in BellSoutd’s performance will be reposted at BellSouth’s discretion. However,
statewide performance must improve by at least 2% Jor benchmark measures and the z-score mus{ improve by at least 0.5 for retail
analogs at the sub-metric level to gualify for reposting.

6. SOM Performance data will be reposted for a maximum of three months in arvears from date of detection. As an example, should an
crvor be discovered during the analvsis of the May data month, and this error trigeers a reposting. BellSouth witl correct the data
beginning with the month of detection (Mav) and the three months preceding — April, March and February,

7. When updated SOM performance data has been reposted or when a pavinent o
recaleulate applicable SEE

- in PARIS has been discovered, BellSouth will

M pavments where technically feasible, for a maximum of three months in_arrears from date of detection.
Recalculaied SEEM pavments due to reposted SOM data will be made for the same months that the applicable data was reposted.
The three month period for recalculating SEEM pavoments due to an ervor in PARIS will be determined in the same manner
previously deseribed for the SOM. Tor example. should an error in PARIS be discovered for the data month of Mayv, BellSouth will
correct data for May and the three preceding months — April, March and February,

8. Anv adiustiments for underpavment of Tier 1 and Tier 2 calculated remedies resulting from the apphication of this policy will be made
consistent with the terms of the state-specific SEEM plan, including the pavment of interest, Any adjustments for overpavment of
Tier | and Tier 2 remedices will be made at BellSouth’s discretion.

9, Any adiustnents for underpavments resalting from apphication of this policy will be made tn the next month’s pavinent evele after the
recaleutation 18 made, The final curvent moenth PARIS reports will reflect the transmitted dellars. including adiusiments {or prior

months where applicable. Questions regarding the adjustments should be made m accordance with the normal process used to
address CLEC questions related to SETM pavments.

When o CLEC believes that an errov in its specifie data requires reposting where the above staicwide thresholds have not been met. the
CLEC 1s respensible for identfvine such issues and reguesting Bells
brought 1o the aitention of the Commission {or resolution T s

el

south o repost te data, Anv failure to repost inaccurate data should be
~stimnated that the thresholds deseribed initems 3.4, or 5 have been miet at
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Deternunation of when Reposting Paliey Applies

As part of the Change Notification Process. BellSouth performs an analvsis of impacts that are proposed to be made 1o Performance
Measurement Application Plattorm (PMAP) code. These impaces are used o identify changes to its reporied SOM results,

To determine this impact. BellSouth performs a guery of the data warchouse to identify those records that would be impacied by the
proposed change. Once (he number of records are identified. the measurement is recaloulated o determine the impact. This s the generad
framework for analyvsis - the specific steps used to evaluate the mmpact will vary with the issue being analyzed. However, the following
example may assist in understanding,

Assume that service orders with an aciuvity code of T owere erroneously being mcluded in a UNE-P disagereeation for Percent Missed
Installation Appoinuments. They should have been in another product disageregation. Further, assume that the number of records
erronousty included as UNEP is 110 records out of a total of 86,060, In this example, the numerator and denominator would both be
reduced by 110 records and the zscore would be recaleulated, 1 the amount of the change was sufficient to meet eriteria 2. 4 or 3 above,
the Reposting policy will be mvoked.
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Appendix E: Description of Raw Data and Other
Supporting Data Files

BellSouth Service Quality Measurement Plan (SQMP)
Raw (Supporting) Data Files (SDF)
Other Supporting Data Files (OSDF)

. Definitions and Gverview

A. What is Raw Data?

Raw {Supporting Data is supporting data or recovds captured m BellSouth Legacy Svstens about activity initiated by CLECs or CLEC
customers. Raw (Supporting) Data has been transformed from fegacy system data to information (data with meaning). In some cases this
supporting data is a combinaiion of reguests and vesponse records, orders and troubles or other combination that provide Jogical transagtion
information. This supporting data has been normalized (converted from arcane svstem code 1o a more readable format) for easier use or, in

s, the presentation is standardized so that the same data from different systems will be the same. In some cases, imtervals have
been previously caleulated and. in other cases. the interval start and stop times are available. State, company. product. and other codes
have been converted into English names, In short the presentation of the informuiion has been made more “user friendly” to facilitate use
by SMEs, auditors and CLECs.

This supporting data represents al records that are used 1o calenlate CLEC pevformance under the SOM syb-metrics

. Raw {(Supporting) Data — General

Raw (Supporting) Data Files (SDF)

Raw (Supporting) Data Files for CLEC data will be published on the PMAP website each month, For the measures calculated in PMADP,
these files will contain the C1LEC initiated records required o replicate the report of reporis as applicable. These files will be present for
those reporis generated irom daw provessed by PMAP, Some reports are caloulated outside of PMAP and the results are simply uploaded
for posting. These reports will have less detailed Suoporting Data Files,

Other Supporting Data Files (OSDF)

Other Supporting Data Files will also be provided upon CLEC reguest each month. These {iles congain CLECSs initiated data/records
extracted from the legacy systems, but “excluded” from the measures in each scement of the SOMP veports (Ordering, Flow Through
Dretail, Provisioniyg and Maintenance). The OSDF will contain onlv records not included in one of the SDFs. The CLEC will be able w
access the request form by clicking on the OSDY folder in their section of the PMAYP Web Site. The reguested data will be loaded into the
iile within 10 business hours. The OSDEF will also include partial and/or incomiplete records if the CLEC owner can be identified. The
OSDFE will be recional in scope (ot state-specific) and will inciude records for ull related Measurements. The QSDEF will not include
records that are in anv SDF. These four files may be lurge and the CLEC will be responsible {or having an_appropriate compuier and the
software necessary o accept and make manipulation of e fles possible,

A, Raw Data (SDF) Records — 088

Supporting data is provided for the following metrics

o OSS5-1TOSSRIE 0SS Response Inmterval {Pre-Ordering/Ordering/Mainienance & Repair)
o O85-2 AL Interface Availability (Pre-Ordering/ Ordering/Maintenance & Repaind
o PO-2{ERT]: Loop Makeup —~ Respense Time — Flecironic
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B. Raw Data (SDF) Records - Ordering

For Ordering Metrics:

Supporting data is provided for the following metrics:

o -2 [AKCLE Acknowledgement Message Compleleness

o (-8 [RI]: Reject Interval

o -9 [FOCT]: Fiem Order Confirmation Timeliness

* Q-fLIE 1 Firm Ovder Confirmation and Reject Response Completeness

As a general rule. all versions of transactions are provided in the Supporting Data Files. Records for Service Requests that are related 1o a
project. cancelled prior to being FOU or Clarified/Rejected, and versions of records not used in the reports will be nlaced into the Other
Supporting Data File - Grdering.

C. Raw Data (SDF) Records ~ Provisioning

For Provisioning Metrics:

Supporting data is provided for the following metrics:

o P-1[HOIL Held Ovder Interval

o P-2A LINI: Percentage of Orders Given Jeopardy Notices >= 48 Hours
o P2BLIEPL Percentage of Orders Given Jeopardy Notices

o P-3IPMIA]: Percent Missed Installation Appoiniments

s P-410OCH: Order Completion Interval

s P-S{CNIL Average Completion Notice Interval
e P-71CCCHLE Coordinated Customer Conversions Interval — Mot Cuat Dyration

o PTA THCTE Coordinated Customer Conversions - Hot Cut Timeliness Percent within Interval

e PR IRTL Coordinated Customer Conversions — Average Recovery Time

o PACIPTL Hot Cut Conversions - Percent Provisioning Troubles Received within 3 Davs of a Completed Service Order
s PIL [CNDDI: Non-Coordinated Custemer Conversions — Percent Completed and Notified on Due Date

POIPPTY Percent Provisioning Troubles within ~X” Davs of Service Order Completion

o P ISOACE Service Order Accuracy

e P-I3BILOOSE LNP-Percent Out of Service < 60 Minutes

o P-I3CTLATYE LNP-Percemtage of Thne BellSouth Applies the 10-Digit Trigeer Prior to the LNP Ovder Due Daie

o P-13D DENTE LNP-Disconnect Taneliness {Non-Trigger)

Aldl service order activity that resuits from Service Requests gencrated by the CLEC and used in the calealation of a report will be furnished
as a part of the Supporting Data Files, Records for 13 R, F. and M order tvpes. as well as cancelled orders will be placed in the Other
Supporting Data File ~ Provisioning,

D. Raw Data (SDF) Records — M&R

For Maintenance and Repair (M&R) Metri¢s:

Supporting daia s provided for the following metrics:

o M&R-1[PMRAT Percent Missed Repair Appeiniments

o MA&R-2ICTRRL Customer Trouble Report Rate

o M&R-3 IMADE Maintenance Avernge Duration

= MER-4[PRTL Percent Repeat Customer Troubles within 30 Dayvs
o M&R-5OOSE Out of Service (GOS8 > 24 Howrs

All customer submitted reports used in the calewlation of a metric will be furnished as a part of the Supportine Data Files. Reports that are
excluded, canceled. or in evvor, will be placed in the Other Supporting Data File - M&R. Specifically not included are BellSouth sencrated
tickets such as emplovee, anto-detect, and tckets associated with service order activity dispatches,.
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E. Raw Data (SDF} Records — Other

For Other Metrics:

Biiling:

Supporting data is provided for the following metrics:

o RB-1IBIAL Invoice Accuracy

o B-2IBITE Mean Timeto Deliver Invoices

o B-STUDDTE Usage Data Delivery Timeliness

o BAIOIPBRECE Percent Billing Adjustment Requests {BAR) Responded to Within 43 Business Days

The billing Supporting Data File used (o create performance measurements for billing is provided for CLECs on the PMAP webstite. This
SPF along with the reports resulting from billing supporting data can be used for replicating the measures. Any billing data used or not
used in creating the bifling measures iz part of the CLEC s invaices sent to them on a monthly basis. Any charges or adjustments are part
of their individual invoices. which identify the nature of the charges or adjustments. whether credits or debits,

Database Update Information - None

Trunk Group Performance — None

Collocation = None:

Supporting data is provided tor the following melrics;

C-LIARTE Col
o (2 TATE Collocation Averase Avrangement Time
o (-3IPMDDL Collocation Percent of Due Dates Missed

cation Average Response Time

Change Management - None

iI. Supporting Data User Manual {(SDUNM) and Schema for Other Supporting Data Files (OSDF)

The SDUM and Schewa can be found at URL (hitp://pmap.bellsouth. com in the Docamentation/Exhibits folder.
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Docket No. 000121A-TP

Appendix F: BellSouth PMAP Data Notification Process

On the first business day of the month preceding the data month for which BellSouth proposes (o make any change o the
method by which its performance data is caleulated, BeliSouth will provide written notice of anmv_such propesed changes
(hereinafter referred (0 as “Proposed Data Changes™). This notice will identify the affecied measurels). describe the proposed
change, provide a reason for the proposed change. and outling ite impact. At the same time BellSouth will provide written notice
of any known changes BellSouth iz considering making 1o the method of calaulating performance data for the following data
month (hereinafler referred o as “Preliminary Data Changes™),

No later than four business davs after the writien notice referenced above hias been provided, BellSouth will conduct an industry
conference call at which time the affected parties as well as the Commission can ask guestions about either the Proposed Data
Changes orthe Prelunary Data Changes. The call will be conducted from 2:00 10 3:00 p.m. (Lastern Time),

No later than ten (10) business davs afier the industry conference call, affected parties must file written covnnents with the
Commission to the extent they have objections or concerns about the Proposed Data Changes,

The Proposed Data Chanees set forth in the written notice referenced above would be presumptively valid and deemed approved
by the Commussion effective thivty (30) calendar davs after that notice,
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Appendix G: SQM Eqguity Determination

This document describes the approach vtilized in the determination of Equity for mean. proportion. and rate measures within the BellSouth
Single Report Structure (SRS), The statistical compavison of BST performance data to CLEC performance data is based upon the
“Modified 27 methodology.

A, Standard Error (S)

The Standard Ervor miust be caleulated for use as the denominator in the Tormula for the Z-Score. The appropriate caleulation of Standard
Ervor is dependent on the measure type as shown below:

MEAN:

S =StDev g, ! + ]
Rpsr fcrec

PROPORTION: | 1

S=_Pssr (1 ~Ppg ) —F

\Mesr Hewe
RATE:
R 1 1
S = |Fge| —+

Ngsr  Merge

5= number of observations for BellSouth in current ime period
= mumnber of observations {or CLECs in current time period
St Devs = estimated standard deviation of BellSouth performance caleulated using current time period’s data,

P gsr =.cstimated BellSouth performance proportion caleulated using current (ime period’s data,

Fpor = estimated BellSouth performance rate caleulated using curreni Ume period’s data,

B. Z-Score {Z)

Once the Standard Error has been caleulated. the Z-Score is then calculated using the formuta below:

_ BST*-CLEC*
S

BST* = estimated BeliSouth mean { X gsT - PrOporlion { P pen ). or vate ( Fpep § calculated using the curvent tme period’s data.

V4

CLECH = estimated CLEC mean { XCLEC ). propottion ( Py pe b or rate { Fy e ) calendated using the curvent time period’s data,

C. Eaquity Determinaticn

Afler caleulation of the Z-Score, Fauity is determined using the criferia shown in the wable below

I’vBetter Pérforméﬁqe t 5 ] etter Performance ;

‘ Z<=1.645 Z>=-1645

|Z>1.645 ‘Z<—1.645

Exception: A Z-Score value cannot be determined i a Standard Ereor value is 0. In that case. Equity is determined using the “Direct
Comparison’ criteria shown in the table below:

Better Performance 1 Bvetter Performance 4
YES ' | CLEC Measure >= BST Measure | CLEC Measure <= BST Measure
NO . | CLEC Measure < BST Measure | CLEC Measure > BST Measure
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Appendix H: Special Access Measurements
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Reporting Dimensions

CLEC or IXC Carrier specific total, with the following reporting dimensions for all measurements.
e Special Access disaggregated by bandwidth
- Sub Totaled by State
- Totaled by BellSouth

Comparison reports are required for:

e CLEC/IXC Carrier Aggregate
» ' BellSouth Long Distance (BSLD) Aggregate

Special Access is any exchange access service that provides a transmission path between two or more points, either directly, or through a
central office, where bridging or multiplexing functions are performed, not utilizing BellSouth end office switches.

Special Access Services include dedicated and shared facilities configured to support analog/voice grade service, metallic and/or telegraph
service, audio, video, digital data service (DDS). digital transport and high capacity service (DS1, DS3 and OCn), collocation transport,

links for SS7 signaling and database queries, SONET access including OC-192 based dedicated SONET ring access, and broadband
services.

Exclusions: Transmission path requests pursuant to an Interconnection Agreement for Unbundled Network Elements (UNE) are excluded
from these Performance Measures.

Reporting Peried: The reporting period is the calendar month, unless otherwise noted. with all averages or percentages displayed to one
decimal point.

Version 3-86 4.00 211 Issue Date: July-1-2603 February 18, 2005



@ BELLSOUTH m Docket No. 000121A-TP

BellSouth Special Access — Florida Appendix H: Special Access Measurements

ORDERING

Measurement: SA-1 FOC Receipt

Description

The Firm Order Confirmation (FOC) is the BellSouth response to an Access Service Request (ASR), whether an initial or supplement ASR,
that provides the CLEC or IXC Carrier with the specific Due Date on which the requested circuit or circuits will be installed. BellSouth
will conduct a minimum of an electronic facilities check to ensure due dates delivered in FOCs can be relied upon. The performance
standard for FOCs received within the standard interval is expressed as a percentage of the total FOCs received during the reporting period.

A diagnostic distribution is required along with a count of ASRs withdrawn at BellSouth’s request due to a lack of BellSouth facilities or
otherwise.

Calculation Methodology

Percent Meeting Performance Standard:

¢ [Count FOCs received where (FOC Receipt Date — ASR Received Date) <= Performance Standard] / Total FOCs received during
reporting period x 100

FOC Receipt - Distribution:
e (FOC Receipt Date — ASR Received Date), for each FOC received during reporting period, distributed by:
0 days, >0 - <=lday, >0 day - <=2 days, >0 day - <=5 days, > 2 days - <= 10 days, > 10 days
ASRs Withdrawn at BellSouth Request due to a lack of BellSouth Facilities or Otherwise:

« Count of ASRs. which have not yet received a FOC, Withdrawn at BellSouth’s Request, during the current reporting period, due to
a lack of BellSouth facilities or otherwise

Business Rules

1. Counts are based on each instance of a FOC received from BellSouth. 1f one or more Supplement ASRs are issued to correct or
change a request. each corresponding FOC, which is received during the reporting period. is counted and measured.

2. Days shown are business days, Monday to Friday, excluding National Holidays. Activity starting on a weekend, or holiday, will
reflect a start date of the next business day, and activity ending on a weekend. or holiday, will be calculated with an end date of the
last previous business day.

3. Projects are included.

Exclusions

e Unsolicited FOCs
¢ Disconnect ASRs
e C(Cancelled ASRs
® Record ASRs

Levels of Disaggregation

* DSO
e DSI
* DS3 (Non Optical)
+ DS3 (Optical OCn)
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Performance Standard

s Percent FOCs Received within Standard ............ccoocoeiiiinvinreennns - DSO >= 98.0% within 2 business days
- DS1 >=98.0% within 2 business days
- DS3 >=98.0% within 5 business days
-QCn -ICB (Individual Case Basis)

«  FOC Receipt Distribution .........cceeeeeirenenceecevnenneeeeeeeereeneneenee - Diagnostic
*  ASRs Withdrawn at BellSouth’s  Request Due to a Lack of
BellSouth Facilities or Otherwise ......o..oeeereereveceeiireneciennee - Diagnostic
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ORDERING

Measurement: SA-2 FOC Receipt Past Due

Description

The FOC Receipt Past Due measure tracks all ASR requests that have not received an FOC from BellSouth within the expected FOC
receipt interval, as of the last day of the reporting period and do not have an open, or outstanding, Query/Reject. This measure gauges the
magnitude of late FOCs. A distribution of these late FOCs, along with a report of those late FOCs that do have an open Query/Reject, is
required for diagnostic purposes.

Calculation Methodology

Percent FOC Receipt Past Due - Without Open Query/Reject

*  Sum of ASRs without a FOC Received. and a Query/Reject is not open, where (End of Reporting Period — ASR Received Date
>Expected FOC Receipt Interval) / Total number of ASRs received during reporting period x 100

FOC Receipt Past Due - Without Open Query/Reject - Distribution:

= [(End of Reporting Period — ASR Received date) — (Expected FOC Receipt Interval)] for ASRs without a FOC received and a
Query/Reject is not open with the CLEC or IXC Carrier, distributed by:

0 days, >0 - <= 5 days, >5 days - <= 10 days. > 10 days - <= 20 days, > 20 days - <= 30 days, > 30 days - <= 40 days, > 40 days
Percent FOC Receipt Past Due - With Open Query/Reject:

= Sum of ASRs without a FOC Received, and a Query/Reject is open. where (End of Reporting Period — ASR Sent Date > Expected
FOC Receipt Interval) / Total number of ASRs received during reporting period x 100

Business Rules

1. All counts are based on the latest ASR request sent to BellSouth. Where one or more subsequent ASRs have been sent, only the latest
ASR would be recorded as Past Due if no FOC had yet been retumed.

2. The Expected FOC Receipt Interval, used in the calculations, will be the interval identified in the Performance Standards for the FOC
Receipt measure.

3. Days shown are business days. Monday to Friday, excluding National Holidays. Activity starting on a weekend, or holiday, will
reflect a start date of the next business day, and activity ending on a weekend. or holiday. will be calculated with an end date of the
last previous business day.

4. Projects are included.

Exclusions

*  Unsolicited FOCs
e Disconnect ASRs
e Cancelled ASRs

* Record ASRs

Levels of Disaggregation

* DSO
* DSI
* DS3 (Non Optical)
* DS3 (Optical OCn)

Performance Standard

*  Percent FOC Receipt Past Due - Without Open Query/Reject......< 2.0 % FOC Receipt Past Due
*  FOC Receipt Past Due — Without Open Query/Reject — Distribution - Diagnostic
e Percent FOC Receipt Past Due - With Open Query/Reject........... - Diagnostic
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ORDERING

Measurement: SA-3 Offered Versus Requested Due Date

Description

The Offered Versus Desired Due Date measure reflects the degree to which BellSouth is committing to install service on the CLEC or IXC
Carrier Desired Due Date (CDDD), when a Due Date desired is equal to or greater than the-BellSouth stated interval. A distribution of the
delta, the difference between the CDDD and the Oftered Date, for these FOCs is required for diagnostic purposes.

Calculation Methodology

Percent Offered with CLEC or IXC Carrier Requested Due Date:

*  [Count of ASRs where (FOC Due Date = CDDD]/ [Total number of ASRs where (CDDD — ASR Received Date) = >BellSouth
Stated Interval] x 100

Offered versus Requested Interval Delta — Distribution:

* [(Offered Due Date - CDDD) where (CDDD — ASR Received Date) = > BellSouth Stated Interval] for each FOC received during
the reporting period, distributed by:

0 days, >0 - <=5 days, >5 days - <= 10 days, > 10 days - <= 20 days, > 20 days - <= 30 days, > 30 days - <= 40 days, > 40 days

Business Rules

1. Counts are based on each instance of a FOC received from BellSouth. If one or more Supplement ASRs are issued to correct or
change a request, each corresponding FOC. which is received during the reporting period, is counted and measured.
2. Days shown are business days, Monday to Friday, excluding National Holidays. Activity starting on a weekend, or holiday, will

reflect a start date of the next business day, and activity ending on a weekend, or holiday, will be calculated with an end date of the
last previous business day.

3. Projects are included

Exclusions

* Unsolicited FOCs
* Disconnect ASRs
e (ancelled ASRs
¢  Record ASRs

Levels of Disaggregation

« DSO
« DSI
* DS3 (Non Optical)
* DS3 (Optical OCn)

Performance Standard

*  Percent Offered with CDDD (where CDDD => BellSouth Stated Interval) = 100%
*  Offered versus Requested Interval Delta — Distribution................................. - Diagnostic
* BellSouth Stated Intervals: To be determined by BellSouth
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PROVISIONING

Measurement: SA-4 On Time Performance To FOC Due Date

Description

On Time Performance To FOC Due Date measures the percentage of circuits that are completed on the FOC Due Date, as recorded from
the FOC received in response to the last ASR received. Customer Not Ready (CNR) situations are defined as Customer Not Ready (SR),
No Access (SA), Customer Requests a Later Date (SL), and Customer Other (SO) which may result in an installation delay. The On Time
Performance To FOC Due Date is calculated both with CNR consideration, i.e. measuring the percentage of time the service is installed on
the FOC due date while counting CNR coded orders as an appointment met, and without CNR consideration.

Calculation Methodology

Percent on Time Performance to FOC Due Date — With CNR Consideration:

¢ [(Count of Circuits Completed on or before BellSouth Committed Due Date + Count of Circuits Completed after FOC Due Date
with a verifiable CNR code) / (Count of Circuits Completed in Reporting Period)] x 100

Percent on Time Performance to FOC Due Date — Without CNR Censideration:
* [(Count of Circuits Completed on or before BellSouth Committed Due Date) / (Count of Circuits Completed in Reporting Period)]
x 100

Note: The denominator for both calculations is the total count of circuits completed during the reporting period, inctuding all
circuits. with and without a CNR code.

Business Rules

1. Measures are based on the last ASR received and the associated FOC Due Date received from BellSouth.

2. Selection is based on circuits completed by BellSouth during the reporting period. An ASR may provision more than one circuit and
BellScuth may break the ASR into separate internal orders, however, the service order is not considered completed for measurement
purposes until all circuits are completed.

3. BellSouth Completion Date is the date upon which BellSouth completes installation of the circuit, as noted on a completion notice to
the CLEC or IXC Carrier.

4. Projects are included

5. A Customer Not Ready (CNR) is defined as a verifiable situation beyond the control of BellSouth that prevents BellSouth from
completing an order, including the following: CLEC or IXC Carrier is not ready: end user is not ready; connecting company, or CPE
(Customer Premises Equipment) supplier, is not ready. BellSouth must ensure that established procedures are followed to notify the
CLEC or IXC Carrier of a CNR situation and allow a reasonable period of time for the CLEC or IXC Carrier to correct the situation.

Exclusions

* Unsolicited FOCs
* Disconnect ASRs
s (Cancelled ASRs
* Record ASRs

Levels of Disaggregation

* DSO
e DSI
+ DS3{Non Optical)
e DS3 (Optical OCn)

Performance Standard

*  Percent On Time to FOC Due Date - With CNR Consideration =>98.0 % On Time
*  Percent On Time to FOC Due Date - Without CNR Consideration - Diagnostic
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PROVISIONING

Measurement: SA-5 Days Late

Description

Days Late captures the magnitude of the delay, both in average and distribution, for those circuits not completed on the FOC Due Date, and
the delay was not a result of a verifiable CNR situation. A breakdown of delay days caused by a lack of BellSouth facilities is required for
diagnostic purposes.

Calculation Methodology

Average Days Late:

* T [Circuit Completion Date—BellSouth Committed Due Date (for all Circuits Completed Beyond BellSouth Committed Due Date
without a CNR code}] / (Count of Circuits Completed Beyond BellSouth Committed Due Date without a CNR code)

Days Late Distribution:

= Circuit Completion Date —BellSouth Committed Due Date (for all Circuits Completed Beyond BellSouth Committed Due Date
without a CNR code) distributed by:

<=1 day, 0 - <3 days, >1 - <=3 days. =5 - <=10 days, >10 - < =20 days, >20 - < =30 days, >30 - <=40 days, >40 days

Average Days Late Due to a Lack of BellSouth Facilities:

* X |Circuit Compietion Date —BellSouth Committed Due Date (for all Circuits Completed Beyond BellSouth Committed Due Date
without a CNR code and due to a Lack of BellSouth Facilities] / (Count of Circuits Completed Beyond BellSouth Committed Due
Date without a CNR code and due to a Lack of BellSouth Facilities)

Business Rules

1. Measures are based on the latest valid ASR received and the associated FOC Due Date received from the BellSouth.

2. Selection is based on circuits completed by BellSouth during the reporting period. An ASR may provision more than one circuit and
BellSouth may break the ASR into separate internal orders, however, the service order is not considered completed for measurement
purposes until all circuits are completed.

3. Days shown are business days, Monday to Friday, excluding National Holidays. Activity starting on a weekend, or holiday, will
reflect a start date of the next business day, and activity ending on a weekend, or holiday, will be calculated with an end date of the
last previous business day.

4. Projects are included

5. A Customer Not Ready (CNR) is defined as a verifiable situation beyond the control of BeliSouth that prevents BellSouth from
compieting an order, including the following: CLEC or IXC Carrier is not ready; end user is not ready; connecting company. or CPE
(Customer Premises Equipment) supplier. is not ready. BellSouth must ensure that established procedures are followed to notify the
CLEC or IXC Carrier of a CNR situation and allow a reasonable period of time for the CLEC or IXC Carrier to correct the situation

Exclusions

* Unsolicited FOCs
*  Disconnect ASRs
* (Cancelled ASRs
* Record ASRs

Levels of Disaggregation

* DSO
* DSI
s DS3 (Non Optical)
*  DS3 (Optical OCn)
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Performance Standard

e Average Days Late. ..ot <3.0 Days
* Days Late Distribution - Diagnostic
e Average Days Late Due to a Lack of BellSouth Facilities............ - Diagnostic
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PROVISIONING

Measurement: SA-6 Average Intervals - Requested/Offered/Installation

Description

This measure captures three important aspects of the provisioning process and displays them in relation to each other. The Average CLEC
or IXC Cartier Requested Interval, the Average BellSouth Offered Interval, and the Average Installation Interval, provide a comprehensive

view of provisioning, with the ultimate goal of having these three intervals equivalent.

Sum (BellSouth Completion Date — ASR Received Date) / Totat Circuits Completed during reporting period

Business Rules

. Measures are based on the last ASR received and the associated FOC Due Date received from BellSouth.
Selection is based on circuits completed by BellSouth during the reporting period. An ASR may provision more than one circuit and

BellSouth may break the ASR into separate internal orders, however, the ASR is not considered completed for measurement

purposes until all circuits are completed.

Days shown are business days, Monday to Friday, excluding National Holidays. Activity starting on a weekend, or holiday, will

reflect a start date of the next business day. and activity ending on a weekend. or holiday, will be calculated with an end date of the

last previous business day.
4. Projects are included

. The Average Installation Interval includes all completions.

Exclusions

¢ Unsolicited FOCs
s Disconnect ASRs
e (Cancelled ASRs
e Record ASRs

Levels of Disaggregation
s DSO
* DSI
« DS3 (Non Optical)
< DS3 (Optical OCn)

Performance Standard

Average Requested Interval

.......................................................... - Diagnostic
* Average Offered Interval ....... . - Diagnostic
* Average Installation Interval ... - Diagnostic
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PROVISIONING

Measurement: SA-7 Past Due Circuits

Description

The Past Due Circuits measure provides a snapshot view of circuits not completed as of the end of the reporting period. The count is taken
from those circuits that have received a FOC Due Date but the date has passed. Results are separated into those held for BellSouth reasons
and those held for CLEC or IXC Carrier reasons (CNRs), with a breakdown, for diagnostic purposes, of Past Due Circuits due to a lack of
BellSouth facilities. A diagnostic measure, Percent Cancellations After FOC Due Date, is included to show a percent of all cancellations
processed during the reporting period where the cancellation took place after the FOC Due Date had passed

Calculation Methodology

Percent Past Due Circuits:

[(Count of all circuits not completed at the end of the reporting period > 5 days beyond the FOC Due Date, grouped separately for
Total BellSouth Reasons, Lack of BellSouth Facility Reasons. and Total CLEC/Carrier Reasons) / {Total uncompleted circuits past
FOC Due Date, for all missed reasons, at the end of the reporting period)] x 100

Past Due Circuits Distribution:

« Count of all circuits past the FOC Due Date that have not been reported as compieted (Calculated as last day of reporting period -
FOC Due Date) Distributed by:

<=1day, >1 - <=5 days, 0 days - <=5 days, >5 - <=10 days, >10 - <=20 days, >20 - <=30 days, >30 - <=40 days, >40 days

Percent Cancellations after FOC Due Date:

[Count (All circuits cancelled during reporting period, that were Past Due at the end of the previous reporting period, where (Date
Cancelled > FOC Due Date) / (Total circuits Past Due at the end of the previous reporting period)] x 100

Business Rules

1. Calculation of Past Due Circuits is based on the most recent ASR and associated FOC Due Date.

2. An ASR may provision more than one circuit and BellSouth may break the ASR into separate internal orders, however, the service
order is not considered completed for measurement purposes until all segments are completed.

3. Days shown are business days. Monday to Friday, excluding National Holidays. Activity starting on a weekend, or holiday, will
reflect a start date of the next business day. and activity ending on a weekend, or holiday, will be calculated with an end date of the
last previous business day.

4. Projects are inciuded

5. A Customer Not Ready (CNR) is defined as a verifiable situation beyond the control of BellSouth that prevents BellSouth from
completing an order, including the following: CLEC or IXC Carrier is not ready: end user is not ready; connecting company, or CPE
(Customer Premises Equipment) supplier, is not ready. BellSouth must ensure that established procedures are followed to notify the
CLEC or IXC Carrier of a CNR situation and allow a reasonable period of time for the CLEC or IXC Carrier to correct the situation

Exclusions
¢ Unsolicited FOCs
= Disconnect ASRs
e Record ASRs
Levels of Disaggregation
« DSO/DSI/DS3 (Non Optical) / DS3 (Optical OCn)
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Performance Standard

« Percent Past Due Circuits - Total BellSouth Reasons................... < 3.0 % > 5 days beyond FOC Due Date
¢ Percent Past Due Circuits - Due to Lack of BellSouth Facilities ..- Diagnostic
« Percent Past Due Circuits - Total CLEC Reasons..........ccoceneeee. - Diagnostic
«  Past Due Circuits Distribution .........cceeiececeeenn ...- Diagnostic
« Percent Cancellation After FOC Due Date ....coooovveriiirncinrennnnes - Diagnostic
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PROVISIONING

Measurement: SA-8 New Installation Trouble Report Rate

Description

New Installation Trouble Report Rate measures the quality of the installation work by capturing the rate of trouble reports on new circuits
within 30 calendar days of the installation.

Calculation Methodology

Trouble Report Rate Within 30 Calendar Days of Installation:

= [Count (trouble reports within 30 Calendar Days of Installation) / (Total Number of Circuits Installed in the Report Period)] x 100

Business Rules

1. BellSouth Completion Date is the date upon which BellSouth completes installation of the circuit, as noted on a completion advice to
the CLEC or IXC Carrier.

2. The caiculation for the following 30 calendar days is based on the creation date of the trouble ticket.

Exclusions

* Trouble tickets that are canceled at the CLEC’s or IXC Carrier’s request

e CLEC, IXC Carrier, CPE (Customer Premises Equipment). or other customer caused troubles
¢ BellSouth trouble reports associated with administrative service

* Tickets used to track referrals of misdirected calls

*  CLEC or IXC Carrier requests for informational tickets

Levels of Disaggregation

* DSO

* DSi

* DS3 (Non Optical)

<+ DS3 (Optical OCn)

e Below DS3 (DS0 + DSI)

< DS3 and Above (DS3 + OCn)

Performance Standard

¢ New Installation Trouble Report Rate ............cccoeeieiiiiiiis <= 1.0 trouble reports per 100 circuits installed
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Measurement: SA-9 Failure Rate

Description

Failure Rate measures the overall quality of the circuits being provided by the BellSouth and is calculated by dividing the number of

troubles resolved during the reporting period by the total number of “in service™ circuits, at the end of the reporting period, and is then
annualized.

Calculation Methodology
Failure Rate — Annualized:

Failure Rate=(a/b)*100

* a= Count of trouble reports resolved during a report period
* b= Number of circuits in service at the end of the report period

Failure Rate Annualized = (c/d)*100

* ¢ = Average count of trouble reports closed per month during the past 12 months
« d= Average number of circuits in service per month for the past 12 months

Business Rules

1. A trouble report/ticket is any record {whether paper or electronic) used by BellSouth for the purposes of tracking related action and
disposition of a service repair or maintenance situation.

2. A trouble is resolved when BellSouth issues notice to the CLEC or IXC Carrier that the circuit has been restored to operating
parameters.

3. Where more than one trouble is resolved on a specific circuit during the reporting period, each trouble is counted in the Trouble
Report Rate.

Exclusions

* Trouble tickets that are canceled at the CLEC"s or IXC Carrier’s request

* CLEC, IXC Carrier, CPE (Customer Premises Equipment), or other customer caused troubles
* BellSouth trouble reports associated with administrative service

e CLEC or IXC Carrier requests for informational tickets

* Tickets used to track referrals of misdirected calls

Levels of Disaggregation

¢ Below DS3 (DSO + DS1)

e DS3 and Above (DS3 + OCn)
< DSO

- DSI

= DS3 (Non Optical)

« DS3 (Optical Ocn)

Performance Standard

» Failure Rate Annualized ..........coo.oooover i - Below DS3 <= 10.0%
- DS3 and Above <= 10.0%
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Measurement: SA-10 Mean Time to Restore

Description

The Mean Time To Restore interval measures the promptness in restoring circuits to operating levels when a  problem or trouble is
received by BellSouth. Calculation is the elapsed time from the CLEC or IXC Carrier submission of a trouble report to BellSouth to the
time BellSouth closes the trouble, less any Customer Hold Time or Delayed Maintenance Time due to valid customer, CLEC, or IXC
Carrier caused delays. A breakdown of the percent of troubles outstanding greater than 24 hours, and the Mean Time to Restore of those
troubles recorded as NTF / Test OK. is required for diagnostic purposes.

Calculation Methodology

Mean Time To Restore:

« 2 [(Date and Time of Trouble Ticket Resolution Closed to the CLEC or 1XC Carrier — Date and Time of Trouble Ticket Received
by BeliSouth) — (Customer Hold Times)] / (Count of Trouble Tickets Resolved in Reporting Period)]

% Out of Service Greater than 24 hrs:
« [Count of Troubles where {Date and Time of Trouble Ticket Resolution Closed 1o the CLEC or IXC Carrier — Date and Time of

Trouble Ticket Received by BellSouth) — (Customer Hold Times) is > 24 hrs / (Count of Trouble Tickets Resolved in Reporting
Period)] x 100

Mean Time To Restore — NTF / Test OK:

« T [(Date and Time of Trouble Ticket Resolution Closed to the CLEC or IXC Carrier as NTF /Test OK — Date and Time of Trouble

Ticket Referred to BellSouth) — (Customer Hold Times)] / (Count of Trouble Tickets Resolved in Reporting Period as NTF /Test
OK)I

Business Rules

1. A trouble report or trouble ticket is any record (whether paper or electronic) used by BellSouth for the purposes of tracking related
action and disposition of a service repair or maintenance situation.

2. Elapsed time is measured on a 24-hour, seven-day per-week basis, without consideration of weekends or holidays.

3. Multiple reports in a given period are included, unless the multiple reports for the same customer is categorized as “subsequent” (an
additional report on an already open ticket).

4. “Restore” means to return 1o the expected operating parameters for the service regardless of whether or not the service, at the time of
trouble ticket creation, was operating in a degraded mode or was completely unusable. A trouble is “resolved” when BellSouth issues
notice to the CLEC or 1XC Carrier that the customer’s service is restored to operating parameters.

5. Customer Hold Time or Delayed Maintenance Time resulting from verifiable situations of no access to the end user’s premises, or

other CLEC or IXC Carrier caused delays. such as holding the ticket open for monitoring, is deducted from the total resolution
interval.

Exclusions

¢ Trouble tickets that are canceled at the CLEC’s or IXC Carrier’s request

e CLEC. IXC Carrier. CPE (Customer Premises Equipment). or other customer caused troubles
* BellSouth trouble reports associated with administrative service

¢ CLEC or 1XC Carrier requests for informational tickets

« Trouble tickets created for tracking and/or monitoring circuits

« Tickets used to track referrals of misdirected calls
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Levels of Disaggregation

= Below DS3 (DSO + DS1)

¢ D83 and Above (DS3 + OCn)
- DSO0

= DSI

=+ DS3 (Non Optical)

* DS3 (Optical OCn)

Performance Standard

e Mean Time t0 ReSOTe.....ccovvieiie v - Below DS3 <= 2.0 Hours

- DS3 and Above <= 1.0 Hour
o % Qutof Service > 24 HIs oo - Diagnostic
*  Mean Time to Restore =NTF/ Test OK....ooooiiiiiiiiniii - Diagnostic
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Measurement: SA-11 Repeat Trouble Report Rate

Description

The Repeat Trouble Report Rate measures the percent of maintenance troubles resolved during the current reporting period that had at least
one prior trouble ticket any time in the preceding 30 calendar days from the creation date of the current trouble report.

Calculation Methodology

Repeat Trouble Report Rate:

[(Count of Current Trouble Reports with a previous trouble, reported on the same circuit. in the preceding 30 calendar days)] /
{Number of Reports in the Report Period) x 106

Business Rules

1. A trouble report or trouble ticket is any record (whether paper or electronic) used by BellSouth for the purposes of tracking related
action and disposition of a service repair or maintenance situation.

2. A trouble is resolved when BellSouth issues notice to the CLEC or IXC Carrier that the circuit has been restored to operating
parameters.

3. If a trouble ticket was closed out previously with the disposition code classifying it as NTF/TOK, then the second trouble must be
counted as a repeat trouble report if it is resolved to BellSouth reasons.

4. The trouble resolution need not be identical between the repeated reports for the incident to be counted as a repeated trouble.

Exclusions

* Trouble tickets that are canceled at the CLEC’s or IXC Carrier’s request

* CLEC, IXC Carrier, CPE (Customer Premises Equipment), or other customer caused troubles

¢ BellSouth trouble reports associated with administrative service

*  Subsequent trouble reports — defined as those cases where a customer called to check on the status of an existing open trouble ticket

Levels of Disaggregation

* Below DS3 (DS0 + DS1)

* DS3and Above (DS3 + OCn)
= DSO

+ DSI

= DS3 (Non Optical)

* DS3 (Optical OCn)

Performance Standards

«  Repeat Trouble Report Rate.....oc.covviiiivenieecnevcrenc e - Below DS3 <= 6.0%
- DS3 and Above <=3.0%
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GLOSSARY

Term

Definition

Access Service Request (ASR)

Business Days
CDDD

Customer Not Ready (CNR)

(SA)
(SR)
(SL)
(S0O)

Facility Check

Firm Order Confirmation (FOC)

NTF

Unsolicited FOC

Project

Query/Reject

Repeat Trouble

Supplement ASR

TOK

A request to BellSouth to order new service, or request a change to existing service, which
provides access to the local exchange company’s network, under terms specified in the
local exchange company’s special or switched access tariffs.

Monday through Friday excluding holidays

Customer Desired Due Date

A verifiable situation beyond the normal control of BellSouth that prevents BellSouth from
completing an order, including the following: CLEC or IXC Carrier is not ready: end user
is not ready: connecting company, or CPE (Customer Premises Equipment) supplier, is not
ready.

No access to subscriber premises

Customer Not Ready

Customer Requests Later Date

Customer Other

A pre-provisioning check performed by BellSouth, in response to an access service request,
to determine the availability of facilities and assign the installation date.

The notice returned from BellSouth, in response to an Access Service Request from a
CLEC or [XC Carrier that confirms receipt of the request, that a facility has been made, and

that a service request has been created with an assigned due date.

No Trouble Found

An Unsolicited FOC is a supplemental FOC issued by BellSouth to change the due date or
for other reasons, although no change to the ASR was requested by the CLEC or IXC
Carrier.

Service requests that exceed the line size and/or level of complexity that would allow the
use of standard ordering and provisioning processes.

BellSouth response to an ASR requesting clarification or correction to one or more fields
on the ASR before an FOC can be issued.

Trouble that reoccurs on the same telephone number/circuit ID within 30 calendar days

A revised ASR that is sent to change due dates or alter the original ASR request. A
“Version™ indicator related to the original ASR number tracks each Supplement ASR.

Test OK
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Symbols Used In Calculations

A mathematical symbol representing the sum of a series of values following the symbol.

A mathematical operator representing subtraction,

+
A mathematical operator representing addition.

/
A mathematical operator representing division

<
A mathematical symbol that indicates the metric on the left of the symbol is less than the metric on the right.

<=
A mathematical symbol that indicates the metric on the left of the symbol is less than or equal to the metric on the right.

>
A mathematical symbot that indicates the metric on the left of the svmbol is greater than the metric on the right

>=
A mathematical symbol that indicates the metric on the left of the symbol is greater than or equal to the metric on the right.

O

Parentheses. used to group mathematical operations which are completed before operations outside the parentheses.

Version 3-8 4.00 ' 228 Issue Date: duby-1-2083 February 18,2005



