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Introduction 

The BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements produced 
to evaluate the quality of service delivered to BellSouth's yl-icnhajg customers 
&. The SQM was developed to respond to the requirements of the Communications Act of 1996 
Section 25 1 (96 Act) which required BellSouth to provide non-discriminatory access to Competitive 
Local Exchange Carriers (CLEC)' amkh-ei: R&i! C G ~  . The reports produced by the SQM 
provide regulators, CLECs and BellSouth the information necessary to monitor the delivery of non- 
discriminatory access. 

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the 
industry. New measurements are added as new products, systems, and processes are developed and 
fielded. New products and services are added as the markets fm+t+em develop and the processes 
stabilize. The measurements n.ce_nlm lyill be changed to reflect the dymiiiic changes 3 

doscrihcd aboait: and to correct errors, twta respond to be& 3'd Party audits 4 l4eFd-a 
fs-€ Orders ot'the FPSC: FCC and the al3propraate CoUrtS of Lacv. 

1 Alteriiative Local Exchange Conyaiiies (A LEC) aiid Conipetiiig Local Providers (CLP) are referred to as 
Competitive Loca I Excliui ige Curriers (CL E C) i~ this doc1 mi en t. 

Version 38Q 4.00 I Issue Date: &+4-2€€ Ebruarv 18, 2005 
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Introduction 

This document is intended for use by someone with knowledge of the telecommunications industry, 
information technologies and a functional knowledge of the subject areas covered by &e BellSouth 
Performance Measurements and the reports that flow from them. 

T T R T  * 

Report Publication Dates 

Each month, preliminary SQM reports will be posted to BellSouth’s SQh.4 PM4P website 
(http://pmap.bellsouth.com) by 8:OO AM EST on the 21st day of each month or the first business day 
after the 21st. The validated SQM reports will be posted by 8:OO AM on the last day of the month or rhe 
first husinuss dal after rhc lahi da, of th i :  t17on1h. -h:s t:m+wd4 t=c c- . .  

Report Delivery Methods 

CLEC SQM and SEEM reports will be considered delivered when posted to the website. The--Hw& 
C-WC- %mwwei- m w n  has State/F~deral CqrnmissEoias hai,e-yxn given access to the 

website. 4i+a&&wLq L; cqy-dA--e S L : ~ ; ~  : e e  FPSC 

. .  
- . ,  , .  

Version 3423 II Issue Date: Febr-uary 48, 2#0$ 
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Revision History 

Version 

vo.0 1 

VI .OO DRAFT 

v1.01 

v1.02 

v2.00 

V3.00 

Issue Date 

Feb. 27,2001 

Sep. 20, 2001 

Oct. 25, 2001 

Nov. 29.2001 

Jan. 23. 2002 

June 20. 2003 

Changes 

Initial BellSouth Proposal 

This version reflects the Florida Public Service Commission Staff 
Recommendations. dated August 2, 2001, and approved by the Commission on 
August 14.2001 in Docket No. 000121-TP. 

This version reflects the changes based on the FPSC Workshop, Oct. 15, 200 1 
(Docket No. 000121-TP). 

This version reflects the changes based on the FPSC Workshop held on Nov. 9, 
2001 (Docket No. 000121-TP) and the Memorandum on the Motions For 
Reconsideration dated Nov. 19.2001. 

This version incorporates changes based on the PAP Changes document (Florid; 
Self-Effectuating Enforcement Mechanism Administrative Plan BellSouth 
Telecommunications Staffs Recommended Modifications Needed for Order 
Compliance.) 

This is the final version. which will be filed in Florida, January 23,2002 and 
incorporates the changes directed by the FPSC Staff in the letter dated January 
10,2002. 

This version incorporates changes based on the 6 month review of FL PAP 
beginning in Sept. 2002 and culniinating with Order No. PSC-03-0603-CO-TP. 

This is the final version, which will be filed in Florida, August 8, 2003 and 
incorporates the changes directed by the FPSC in the orders issued on Decembei 
10,2002, April 22.2003 and May 15,2003. 

Version 388 $QQ. I . .  1 1 1  Issue Date: &44-2W3 februarv 18, 2005 
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networks owned by telecommunications companies other than BellSouth, etc. 

by an application or system available to the CLEC. but with significantly reduced response or processing time. 
Degraded service outages which are defined as a critical function that is nonnally performed by the CLEC or is normally provided 

Docket No. 000121A-TP 
Operations Support Systems (OSS) 

5 
2 
e3 

oss-2 Availability (Pre-Orderi nglordering 

Def i nit i on 

Percent of time OSS interface is functionally available compared to scheduled availability. Availability percentages for CLEC interface 
and for all Legacy systems accessed by them are captured. ('-Functional Availability" is the amount of time in hours during the reporting 
period that the legacy systems are available to users. The planned System Scheduled Availability is the time in hours per day that the 
legacy system is scheduled to be available.) 

Scheduled availability is posted on the Interconnection website- (t-tttp://~v.interconnection.bellsouth.com/oss/oss__h~ur.~~t~~l). 

Excl us i on s 

Business Rules 

This measurement captures the functional availability of applicationsiinterfaces as a percentage of scheduled availability for the sanie 
systems. Only full and Loss of Functionality outages are included in the calculation for this measure. 

Full outages are defined as occurrences of either ofthe following: 
- Applicationhterface application is down or totally inoperative 
- Application is totally inoperative for customers attempting to access or use the application (this includes transport outages 

when they may be directly associated with a specific application) 
Loss of Functionality outages are defined as: A critical function that is normally performed by the CLEC or is nonnally provided 
by an application or system is temporarily unavailable to the CLEC. 

. .  4GLECS -- -*m 

Calculation 

OSS Intwf'xcr. Availability ( P r e - O r d e r i n g / O r d e r i n g / ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  24 K e m i r )  = (a: t b )  X 100 

a = Functional Availability 
b = Scheduled Availability 

Report Structure 

Version 3-W 4.QQ 9 Issue Date: &&+XMX February 18, 2QQ5. 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBe nc hma rk 
1ntcl.fXc d l ~ a l l a b ~ ~ i h  i l e r l i  O s r t , 3 y \  REgted T r v .  C7-d P a  n r s . . l , f € F f X €  >= 99.5% 

(See Appendix D-g: OSS Interface Availability Tables for SQM) 

SEEM Measure 
SEEM Tier 1 Tier II 

Yes .......................................... X 

EL 

,.- 00 ................................................ I,,. . 
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PO-2 : Loop Makeup - Response Time - Electronic 

Definition 

This report measures the 
Inquiry (LMUSI) to the distribution of Loop Makeup information back to the CLEC. 

- I, , percent within the interval from the electronic submission o f a  Loop Makeup Service 

Exclusions 

Manually Submitted Inquiries 
Canceled Requests 
\cl-nrdulrd 0% nlnlntrnanl-r: 
I cst 1 raiisiicli~~iis Kecrmh 

Business Rules 

The response interval starts when the CLEC's Mechanized Loop Makeup Service Inquiry (LMUSI) is submitted electronically through the 
ordering interface; TAG giitc\;i.ays. It ends when BellSouth's Loop Facility Assignment and Control System 

(LFACS) responds electronically to the CLEC with the requested Loop Makeup data via the ~()Cf~,~r! t lg . ,~nterface ~ ~ W W J , S .  LSXs 

Note: The Loop Makeup Service Inquiry Iorm does not require the CLEC to furnish the type of Loop. The CLEC determines 
whether the loop makeup will support the type of service they wish to order ew& and qualifies the loop. If a C'L 1 .C crincluc_ic~ t h !  
the loop makeup will support the service. ,unci  an^> 10 ordei. it. an 4k=w+wh . LSR .fs ni i ib t  Isc. submitted by the CLEC. kDhstwh 
f- - . 1  . . ,pf+Ie&k- 

.. 

I 

Calculation 
I 

Response Interval = (a - b) 

a = Date and time the LMUSI returned to CLEC 
b = Date and time the LMUSl is received 

Percent within Interval = [L d) X 100 

e c = Total LMUSls received within the interval 
$4 = Total number of LMUSls processed within the reporting period 

Report Structure 

CLEC Aggregate 
CLEC Specific 
Geographic Scope 

- State 

Interval for electronic LMUSis: 
0 -<= 1 minute 

X % - ~ = & t w k W  
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenc hmark . Loops ................................................................................... Benchmark: 95% <= 1 Minute 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

n 

.. 
r 
0 
0 
'CI 
z 
P, x 
(D e 
U 
I 

P cn 
'EJ 
0 
1 
v, 
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I 

Version 2433 4.00 18 Issue Date: Wjc#Q€B Februarv 18, 2005, 



@ BELLSOUTHI" 
Florid a Perform a nce Met r i cs 

Docket No. 000121A-TP 
Operations Support Systems (OSS) 
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Calculation 

SEEM Tic r l  Tier II 
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0-2 : Acknowledgement Message Completeness 

Definition 

0 1  derme inler tact gate\.ydjs, which are r 7  This m e a s u r e w  provides the percent of 
acknowledged electronically . 

~rdi~. lnni~4ioi i~/LSRs received via ED! o: ! 

Exclusions 
Manually Submitted LSRs 
I E'il 1 B ' d I l U C  IloIlsllSecol-d5 

Business Rules 

8 
N 

~ .. 

R 
X 

(hdering inecrf:iici: gale for all L I L ~  ally 
submitted by a CLEC. ?b&wse CLEC 
than one CLEC uses the same ordering center. an Acknowledgement Message will be returned to the "Aggregator", however, BellSouth 

1 SRs ti-om ilf more 

will not be able to determine which specific CLEC this message represented. 2 ,. 
l 4 & e w k w w  . 3  

. 

j '  ' _ic 

Calculation 

Acknowledgement Completeness = (a / b) X 100 

a = Total number of Functional Achnowledgements returned in the reporting period for 
electronicaily submitted by Wl+CL4G respectively 
b = Total number of electronically submitted -bkwges tl-L~n.;mii~~oni/LSRs received in the reporting period by l 3 & ~ 4 X G  

Report Structure 
CLEC Aggregate 
CLEC Specific 
Geographic Scope 

- Region 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark . E&H ! ~ , ~ , ~ ~ , ~ , ~ r ~ \ : ~ , ~ ~ ~ ~ ~ ~ ~ . ~ ~ ~ s , , ,  ................................................................ Benchmark: 99.475% 
*-.-qy!&;_____-- - ~ ....................................................................................... .7--&&*930A 
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Yes ....................... X ................ X 

SEE 
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0-3 : Percent Flow-Through Service Requests 

Definition 

The percentage of Local Service Requests (LSRs) and Locai Nrrmher Pm.thlifA . >  - @#PLSRs fsubmitted 
electronically via the CLEC mechanized ordering process that flow through and reach a status for a FOC to be issued, without manual 
intervention. 

Exclusions 
FataI Rejects 
Auto Clarification 
l-%iinctl Manual Fallout 
CLEC System Fallout 

*-s€be&k m M m & M m  
1 esr t r i m b ~ ~ ~ t I O n S ' I i t . c l ~ l - d i  

1 SR-, that iccci\eii a 7 5tatu\ 

- 7  

Business Rules 

The CLEC mechanized ordering process includes all LSRs. including supplements (subsequent versions) 4Geh-ae . submitted through one 

FOC to be issued. without manual intervention. These LSRs can be divided into two classes of service: Business and Residence, and two 
types of service: Resale and Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs which 
are submitted manually (for example: fax and courier) or are not designed to flow through (for example: I'lannrd Manual Fallout). 

,. , that flow through and reach a status for a 1 1  of the .--- 

Fatal Rejects: Errors that prevent an LSR. submitted electronically by the CLEC, fiom being processed i&&-te~ i n i k d h .  When an LSR is 
submitted by a CLEC. W ~ I I C E '  den]> LtO/LNP G +ttewt+ will perfonii t i a ~ c  edit checks to ensure the data received is correctly formatted 
and complete. For example, if the PON field contains an invalid character. sow cc sx wxv € T M a w  will reject the LSR and the 
CLEC will receive a Fatal Reject. 

Auto-Clarification: Clarifications that drc nig~ligj~~lk rctiirncd to  tfic I I: L C c w  due to invalid data enir! within the LSR. I'drts 

eme&and x c u i a i c  &. For example. ifthe address on the LSR is not valid according to RSAG. or if the LNP is not available for the 
NPA NXX requested. the CLEC will receive an Auto-Clarification. 

m c J  w I r h i n  111 I l l \  - will perfomi data validity checks to ensure the data within the LSR is 

Pianned Manual Fallout': I%FIIX& Fallout that occur> by design. Certain LSlis are designed to fallout ofthe Mechanized Order Process 
due to their complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, the ~ X L C  Fystt'ilis 

T A Y F O  will determine if the LSR should be forwarded to LCSC for manual handling. %Re& a L  

l+i#et& 
i . .  

Version 388 4.00 24 Issue Date: J4+2033 February 38, 2005 

.. 



Docket No. 0001 21A-TP 
Florida Performance Metrics Ordering 

*See LSR Flow-Through Matrix k 4 - M  on T k l i h u t h  ’$ PhP 2%) wcl~- i t c  (h t tp .  ,19map.l,cll.;i~~itll.cc7tn) in rhc r~oc~incntation..7;uhibits 
__ ibldcr ___ for a list of services, including complex services, and whether LSRs issued for the services are eligible to flow through. Thewtwk 

Total System Fallout: Errors that require manual review by the LCSC to determine if the error is caused by the CLEC; or is due to 
BellSouth system functionality. If it is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for 
clarification. If it is determined the error is d w  io BellSouth&~w~~-n- iiincliirnalit\. the LCSC representative will correct the error 
and the LSR will continue to be processed. 

Z Status: LSRs that receive a supplemental LSR submission prior to final disposition ofthe original LSR. 

Calculation 

Percent Flow Through = a / [b - (c + d + e + f)J X 100 

a = The total number of LSRs that flow through ihi: WUI cc s! spLy,i.and reach a status for a FOC to be issued 
* b =The number o f ’LSRsm passed this basic s, %win editc and ai: acccprcii tor turthcr X I ~ V I C C  ordcr processrng I ,  , 

tn 1 P 

c = The number of LSRs that fallout for pianlied manual processing 
d =The number of LSRs that are returned to the CLEC for auto clarification 
e = The number of LSRs that are returned to the CLEC from the LCSC due to CLEC i&dkz&+ data c imy en or 
f = The number of LSRs that receive a Z status 

Percent Achieved Flow Through = a / [b - (c -I- d + e)] X 100 

. . 
a = The number of LSRs that flow through LESOGLAUTO and reach a status for a FOC to be issued. 
b = The number of LSRs passed from LEOiLNP Gateway to LESOG/LAUTO 
c = The number of LSRs that are returned to the CLEC for auto clarification 
d = The number of LSRs that are returned to the CLEC from the LCSC due to CLEC clarification 
e = The number of LSRs that receive 2 status 

Report Structure 

8 w 

.. 

4 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmarka 
Residence ...................................................................................... Benchmark: 95% 
Business ............... ..... .................................. Benchmark: 90% - UNE,L~.~i]..lil~bt.~.~ ILL ................................. Benchmark: 85% 

* W E - P  .......................................................................................... B e n c h m ~ k :  98(9_5% 
LNP ............................................................................................... Benchmark: &Fj% 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... 8 ................ X 

v ---a 

# T!hIT p u,>- . . 0 ‘  

# TLNP ”- . -0 

.......................................................................................... 
............................................................................................... 

N o m :  
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: Reject Interval 

Definition 

Requests (LSRs) or Acc 

Excl us i o ns 

Business Rules 

_ "  . Fully Mechanized: The elapsed time from receipt o f a  valid electronically submitted LSR (date and time stamp in E!?! t-mskk~:. 3: ! , I C r  
01 de! rng i n t i ' r - & ~ ~ k n w  5 )  until the LSR is rejected (date and time stamp f t ~  d reject in  4+DLtwt&m-, w TAG ordcriiig i n m  fhcc 
Y mtcw a i \ ) .  Auto Clarifications are considered i n  the Fully Mechanized category. 

Version 340 4.00 36 
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Ordering 

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in- - *  

oidcnnr ~ r i t r r l h c ~  p leu  JJ a) tiiM-it i th izh  falls out for manual h a n d l i n g g  gllJ 
the LCSC Service Representative clarifies the LSR back to the CLEC via . orcicririr! inleri'ttcc patcwajs. 

Non-Mechanized: The elapsed time from receipt of a valid LSR not whinit(eif t i r t  el 
FAX or date and time imi4e-d papx L S R x k a  received in the LCSC) until notice of the reject (clarification) is returned to the CLEC via 

~YJS (date and time stamp of 

Local Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests ( ASRs). ASRs are submitted to and 
2. 1 , 3,. 1 

. .> . processed by the 3, ., 1 > 1  . ,L! 

Calculation 

Reject Interval = (a - b) 

a = Date and time of service request re-jection 
b = Date and time of service request receipt 

e c = Service requests rejected in  reported interval 
f d  = Total rtw4w--sfservice requests re-jected in reporthg period 

Report Structure 

Version &MI 4.0'3 37 issue Date: J&-GW3 February 18, 2005 
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- r  

Local Interconnection Trunks .................................................. ....'I',,,,,[,, %90% <= 244kiij - 4 Da) s 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

* -d ......................................... ??m o/ /- . ! hew ....................... 
kxd 950- .................................................................... 

0 4  0, /- 7A 

O=o; /-- 1~ 
........................................ ................., d I" . L L  

LI ....................................................... ,.a ," . 
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0-9 : Firm Order Confirmation Timeliness 

Def i n it i on 

m l l n t e r v a l  for retum of a Firm Order Confimiatioii (FOC h+kw-d) is the wwitge response time from Ihc. receipt of 4 valid 

an electronic facilities check. 
. The interval will include * -  l i)  Locaj h c t ~ r ~ e  W e q u e ~  ILSK)  +wA&Ft to distribution of a i r>i_ 

Exclusions 
Service Requests canceled by CLEC prior to d FOC' being emdim=& relumrd 
Designated Holidays are excluded from the interval calculation for partially mechanized and non-mechanized LSRsiASRs only 

Business Rules 

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in 443- ordcmg 
Inrcrlaze $_dke\?-d)r s) until the LSR is processed. appropriate service orders are generated and a Firm Order Confirmation is returned to the 
CLEC via urJei iirg inicrt'ilci' ~ ~ ~ I W A  a>. I -  7 

, A  

r 7  Partially Mechanized: The elapsed time from receipt ofa  valid electronically submitted LSR (date and time stamp in l?QkwW& 
oldci ine rritci i i ice F ~ ~ C U J V S )  which falls out for manual handling until appropriate service orders are issued by a BellSouth service 
representative via Direct Order Entry (DOE) or Sewice Order Negotiation Generation System (SONGS) to SOCS and a Firm Order 
Confirmation is returned to the CLEC via FW&al-ts~at+w+HXG otilcr rng rn l a fnc t  .cam1 d b . ~  

Non-Mechanized: The elapsed time from receipt ofa  valid paper LSR iwl  stilmiitcd t i i t  c h ~ i i o i i i ~  c > \ k n i >  (date and time stamp of FAX 
or date and time pdpcr LSRs rewived in LCSC) urilil dppropridte serviw U&TS dre issued bq d BellSoulh scrviw reprcxrihlive V j d  Dired 
Order Entry (DOE) or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confinnation is sent to the 
CLEC via LON F 4 X  ici-, CI 

Version WJQ 40 Issue Date: &+Q3 Febr-uarv 18,;iOtl!j 
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I .oc:al Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and 
processed by the 

. .  
*4rpPLi-r (r - .  Ls€) I:'ai~iet. Bnicrccmiiecticm Sw iiching Czn~er  CISC). 

Calculation 

Firm Order Confirmation Interval = (a - b) 

a = Date and time of Firm Order Confirmation 
b = Date and time of service request receipt 

, .  * . , - .  
* c - c  

I'crcmit within frs8et-r ul = ++M.~-:LI X 100 w4- . .  

9 

r c= Service requests confirmed in-desyjwted r q m  tcd interval 
fil = Total service requests confinned in the report% period 

Report Structure 

? 

1. 
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0 - <= 24 hours 
%; &:-24-hwIs 

T ,oca1 Interconnectiori Trunks: 
- 

95% in 5 bnsirlccs &T5 

CLEC Specific 
CLEC Aggregate 
Geographic Scope 

- State * 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation 
Resale - Residence ( N o ~ i - l ~ c s i ~ t ~ )  
Resale - Business 0.h-Dzsignj 
Resale - Design (Special) 

*+4w&&%x 

*- 
LNP (Standalone) 

2-W I INk Analog Loop Qea-g~  
+a- Y 

--?J#-Awie- TNP kL+y 
* 3'?: ) 

+a- PJeffneip 
W B iNt, Analog Loop with LNP 

n / 

UNE Digital Loop >= DSI 
UNE Loop + Port Conibinations 
TTNE r 
UNE ISDN/lIl)C',11351 kttyl 
UNE Other Restgfl 

+=w 1- 
UNE Line Splitting 
I Nl EELS 

Docket No. 000121A-TP 
Ordering 

9 
CD 

~ .. 

SQM AnaloglBenc hmark 
Fully Mechanized: 95% <= 3 Hours 
Partially Mechanized: 95% <= 10 Hours 
Non-Mechanized: 95% <= 24 Hours 

Version U 4.00 42 Issue Date: Ji4j4-21333 February 48. ms 
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4 UNE xDSL (ADSL, HDSL, UCL) 

._ 'V 
V5% in 5 busiiicss Jio s Local Interconnection Trunks ....................................................... M;. IS / i ,  _. 48+kKtr; _. n 0.t .,- 

SEEM Measure 
SEEM Tier I Tier I1 

Yes ....................... X ................ X 

Q 
CD 
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0-1 I : Firm Order Confirmation and Reject Response 
Completeness Definition 

Exclusions 

Business Rules 

Mechanized: The number of FOCs or AH- R q w 5  sent to the CLEC from TPU, (H T4G 
in response to electronically submitted LSRs i t r ~ t c  m i  mi 

1 .  Partially Mechanized: The number of FOCs or Rejects sent to the CLEC from a, c:: A& orJcnng interiace ~ & e n C i ~ >  in response to 
electronically submitted LSRs;-i 
personnel. 

which fallout for manual handling by the LCSC 

I,ocsl Interconnection Trunks: Interconnection 1 runks are ordered on Access Service Requests (ASRs). ASRs are submitted to and 
processed by the -pie CeHtPt. (L1 
-ew- 

r . .  , -  onrxc~ion Six iLchiiig L-mter C).. . . .  1 

Calculation 

Firm Order Confirmation /Reject Response Completeness = (a / b) X 100 

a = Total number of service requests for which a Firm Order Confirmation or Reject is sent 
b = Total number of service requests received in the report period 

9 
a 
a 

.. 

PI 
3 
h 
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Report Structure 
OI~C relwrt with tiit f i d k n t ~ i i ~  I'OUI I ) i r agswa t io i i  1 

- Fully Mechanized: 
- Partially Mechanized: 
- Non-Mechanized ai& 
- Local lnterconnection Trunks . CLEC Specific 

CLEC Aggregate 
(;ecgr-;ipl.lK 5copc 

- Stateim&Re+rt 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
IggixriJ ........................................... ..95% Returned 

$c€%- - Pxtiai I\: V x t i a r i  i7c 
0 hOn-Mech,is 
*- 

. . .  
2 -  ................................................. 

> r  

*- 
t -ttrts-f 

* ~ e + 7 e q H v i ~ w 4 e S t ~ w  
q - d > e s & - k  

* 2%; ;- 
+t 
* -f4. ., . 

+- @f 

* 
* 

> ..: 
= . '  * '  

. .  

. .  
._ - Ilr; 

1, LJ 
,~ I . , .  

tJ . .  

* u?!mw- 
* -w 
+--&&s +a 
+ 
* 

................................... -___lll_l.l... ~ . . 9 5 %  12cLurntYi I I .......... I .... Local Interconnection Trunks" lllillll 

.. 

P, 
3 a 

Version 3-W 4.00 47 Issue Date: -44y4-2W February 16 2003 



@ BELL SOUTH" 
Florida Performance Metrics 

Docket No. 000121A-TP 
Ordering 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

5X-m ... u VL 

........................................................................ . 
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.. 
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Ordering 

0-1 2 Ordering Centerg 

Exclusions 

PIwte 

8 
a 
N 

Business Rules 

The &ek diir&ion starts when & e r i  C ' t t  C ieprewnldtiie 0 1  

-thi  IIGIL it17 IC< I ~ p !  t s c ~ ~ ~ ; l t i \ & - - T h - A &  - stops when a BellSouth service k queue for >- 
representative It: t k  LCGC ' answers the call. I 

Y ins cenlei "b nienu 
1 ,  U . L  '1 1 r- n and IS put in 

r I . 1  

Calculation 

S+sfAnswer h ~ c  lot l3cllSou_t_h_tfl Ordering Center? = (a 4 ~ b) 

Report Structure 

. IEgrCgkk: 
. 7  CLEC Lo: 

BellSouth ;Igari"g~ti: 

Geographic Scope 
- Business Service Center 

- Region 

Y 

I. 

3 
fQ 
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SQM Disaggregation - AnalogBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
- . .  . CLEC Local Carrier Service Center ............................................. Parity with Retail 

SEEM Measure 
SEEM Tier I Tier I I  

Yes .......................................... X 

............................................. L 

~ .. 

I 
5' 
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Section 3: Provisioning 
P-I : Mean Held Order Interval 1 . .  

D ef i n it i on 

-lhiGlT- ' due to BellSouth This repnrl memw.; WkeFt delays etxw in completing CLEC orders- 
reasons-r d &&&. 

-CY:. This report is based on orders still pending. held and past their committed due date at the end ot  Ihc re 

. , ,  
. .  

. , .  7 Y  , , , I  ,I . .  
111 

E-%*- . - - ,  Mw-- 

pel i d  c; C L  15 y . - -  

Excl us ions 

Disconnect (Jrders 

9 1,istinc Order-s 

Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, 4-skkg 
m, Test Orders. etc . u h c h  1iiCi~ be 

Orders with Appointment Code of 'A'. Le., orders for locations requiring special construction including locations where no address 
exists and a technician must make a field visit to determine how to get facilities to tlie location. 

order types maybe C. N. R. or T j  

Business Rules 

This metric is coniputed at the close ofeach r e p o r t h  period. The held order interval is established by first 
identifying all orders. at the close ofthe reporting interval. that both have not been reported as completed in SOCS and have passed the 
currently committed due date for tlie o r d e r : . ~ C , S  , , .  . > , . .  
€-&- .. For each & lield order. rhe i n  
earliest committed due date on which BellSoutli had a company m 

~ & . & p ~  -de+: . T 4 4 d & w h w  - -  d- 

d . 5  

- . ~ . ~ . . . ~ ~ ~ ~ I ~ ~ ~ ~ i i ~ ~  li*oni, the number of calendar days between the 
appointment and the close of the reporting period, 

The total number of!:!~j,~l.,h~!:~~,e!: days accumulated ' .. and . .......... then 
' to produce the mean held order interval. The interval is by cxrsrcssed in 

. c  

. .  . , .  

divided by the number of held orders 
calendar days with no exclusions for Holidays or Sundays. 

1 

Calculation 
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Report Structure 

CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 

Geographic Scope 
- State * 
ri I=P E,,- 

SQM Disaggregation - AnaIoglBenchmark 

Docket NO. 0001 21A-TP 
Provisioning 

SQM Level of Disaggregation S QM Analog /Benchmark 
Resale Residence ~ , ~ . w - j ? ~ $ g n ]  ................................................... Retail Residence i Kcm-De~ig~n) 
Resale Business @Jon-Dpjg~~] ...................................................... Retail Business ~Non-Desigii i 
Resale Design ............................................................................... Retail Design 

.. 1hTU \ U L  f C t . t f t t k t k m c i  -,. .,L7 r)( I v 1’1-c I LI 

. .  . 1 ,  ........................................................................... 

2Wl.-i 

24.W.l.j~~ Analog Loop [Design) ................................................... Retail Residence. a t 4  Business. and I.lcsiy !Dispatclij 
i 1:xcludiiir Digir.al I.,ntys 1 

Based Orders) 
Analog Loop [Non-Design 1 .......................................... Retail Residence and Business - (POTS {Excluding Switch 

t 711, , I  ........................................... 
*- LPI!’ >PJeFdkwg:: .................................... 

...................................... .I__.. I - ’ , c t ~ & w + B d * w i f 3 e ~ ~ ? T s  FxclL+l%g 
* 2 Y  Aw- I N  I 

TWP PJcw&kwlt--- 

t n c  I 
7 -. VI> I ............................................................. 

t 
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UNE Digital Loop >= DSl ........................................................... Retail Digital Loop >= DSl 
UNE Loop + Port Combinations ................................................... Retail Residence and Business 

................................................................................. V I .  

.............................................................................. 
......................................................... Retail DS I/DS3 

UNE xDSL (HDSL? ADSL and UCL) .......................................... ADSL Provided to Retail 
UNE lSDN!l IT>CXI)ST.+l+wkk:; LDC,) ....................................... Retail ISDN - BRl 
UNE Line Splitting:'~~!,i~rii~~ .......................................................... ADSL Provided to Retail 

* ......................................................................... AID% i p;~- 
UNE Other Design ........................................................................ R w  t ) i3m0~I ic :  
UNE Other Non-Design ................................................................ P - 

Local Interconnection Trunks ....................................................... Parity with Retail Trunks 

7 1  

. 1 .h imxd ic  
. .  

L ...................... 1.~ 

SEEM Measure 
SEEM Tier I Tier II 

P 
A 

.. 

No ........................................... 

Version 3-W 4.00 53 Issue Date: Jdy4-2QW februarv 43, 2005; 



Docket No. 000121A-TP 
Provisioning Florida Performance Metrics 

P-2A IJMI1: = Jeopardy Notice 
H 

Definition 

Exclusions 
ri rr- 
L L I L b b  L L .  

. .  
Order actrirtres t t i  I3eliSi>ufl1 01 thc 
older>, eic.. !%hlll~ ma) be older hp2. " L- Re OI *I 1 
Disconnect I (Irders 

l i s o i r ; t t < d  n r t h  rritcrx~~l o i  x h m i ~ t r z ~ w c  usc oi 10~31 wtl icc5 illectml 0 1  (fen 1 cit 

Orders & jeopardvmd ~ ~ - ~ i t ~ w t M  on the due date. This exclusion only applies when the technician on 
premises has attempted to provide service but must refer to Engineer or Cable Repair for facility jeopardy. 
Orders issued with a due date of G ic<c tliaij 48 hours 
Lisling OtdZI-h 

Business Rules 

When BellSouth can determine in advance that a committed due date is in jeopardy for facility delay, it  will provide advance notice to the 

inciudcd in the calcId;~tii>n. 

. .  
. -  !.lrders that have a due date in the reporting period g:c CLEC.* .. , .  . . * 

Y *  
. r  > 1 -  

. > . .  E * r D n t * S C ! e t e -  -&CY k c-- . I .  

Calculation 

Report Structure 

CLEC Specific 
Cl ,EC Aggregate 
BellSouth Aggregate 

+-pktft4+4eehRkd4FdM 
t 
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Geographic Scope 
- State 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
................................................... 95% > = 48 hours 

n18>t.~S..jyij,j ..................................................... .95% > = 48 hours 
...................................................................... 95% > = 48 hours 

*a PE3X 

*-! .......................................................................... . A 5 % + - - - . C h B  

( ) < O /  ., - 4- 
*-\ ........................................................................... / J  111 r 

....................................... 95% > = 48 hours 

O < U /  ,- 4 ................................................................................... 1-1 / "  , 3 

Q G O L  .., - ,I 
C' .............................................................................. ,d u I' s 

. ~ - _ _ _ _ _ _ I  

(>qui .., .- no .......................................................................... . / c I  .. I V  . 
2W 1,jJIj Analog Loop !,Desigi.n) ..... 
W IrNE Analog Loop [Non-Design) .......................................... 95% > = 48 hours . 

UNE Digital Loop >= DS1 ........................................................... 95% > = 48 hours 
UNE Loop + Port Combinations ................................................... 95% > = 48 hours 

, . , ~  .......................................................... 95% > = 48 hours 
UNE Other Design ........................................................................ 95% > = 48 hours 
UNE Other Non-Design ................................................................ 95% > = 48 hours 

Local lnterconnection Trunks ....................................................... 95% = 48 hours 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 
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P-2 B : Percentage of Orders Given Jeopardy Notices 

Definition 

Exclusions 

_" dmiiaistrative ~ iise-o I' iom1 scrvices (Record Orders. 'l'csl 

- Orders Disconnect- . .  

.... ... . .. ... . .... .. .. . 

Business Rules 

Calculation 

Percent of Orders Given Jeopardy Notice = (a / b) X 100 

a = Number of orders given jeopard) notices in the reporting period 
b = Number of orders confirnied (due) in b~ reporting period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 

*-T&m-M&ixd4* 

Geographic Scope 
- State - 

? 
N m 

.. 
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SQM Level of Disaggregation SQ M AnalogBenc hmark 
Resale Residence (Non-l)c?l En I ................................................... Retail Residence Kon-Tksi~n 1 
Resale Business !.Niw%)t.s.lgjn.i ...................................................... Retail Business ~,N~~I~I.~.gsj .gn) 
Resale Design ............................................................................... Retail Design 

3 W J N . E  Analog Loop (Design i ................................................... Retail Residence, & Business..~l~cLL>pi~iI! (Dispatch! 
?V&m Analog Loop [Non-Design) .......................................... Retail Residence and Business - (POTS iExcluding Switch 

Based Orders) 

R,r,.l,.'. I I>f-)-[-c . 1 .  

.................................... I , ~ ~  

................................... . ,  Ew- 
. .  

iz 

* 7 T X l  . . . .  . . .  
++L- . I  . . . . . . .  . .  . .  ...................................... 

. .  . . .  * I T  . - ' e  -AT-.-:- ' -.-:,7.-. ............. R W  -: DS 1 
U N E  Digital Loop >= DSI ........................................................... Retail Digital Loop >= DS 1 
UNE Loop + Fort Combinations ................................................... Retail Residence and Business 

liN1; EELS .................................................................................... Retail DSIIDS3 

* -* . >  ...................................... 
UNE xDSL (HDSL, ADSL and UCL) ........ 

UNE Line Splitting~~,Sh,~~~.~.!l~ .......................................................... ADSL Provided to Retail 
* TrMK L,,.K., .I . = A M M W &  

UNE Other Design ........................................................................ i ~ i a ~ r i m i i c  
UNE Other Non-Design ................................................................ 

. 
..................................................................... . .  

* I . , G C N * V  h & W 3 * ~ & . ~ ~  .cLJ+.gj~.e 
Local Interconnection Trunks ....................................................... Parity with Retail 'l'i-i irks 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

tD 
2l 

Version 3-W $CJ 58 Issue Date: &&&2Q03 -3 



Docket NO. 000121A-TP 
Florida Performance Metrics Provisioning 

P 
h) m 

.. 

Version 388 P_lQ.OCJ 59 Issue Date: MyGW3 Februarv 18, 2LQ2 



Docket No. 000121A-TP 
Florida Performance Metrics Provisioning 

P-3 : Percent Missed hi4ia-l Installation Appointments 

Def i n i ti o n 

~ , "  This rcpi-t measures ki the 
percentage of total orders pwessed for which BellSouth is unable to complete the service orders on the committed due date- 

Exclusions 
9 Orders canceled prior to the due date including orders that are to be provisioned on the same day they are placed. ("Zero Due Date 

Orders") 
Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, 
€Mm Test Orders, etc., which il ia) h: oerder types 
Disconnect K!) 22 T:xm+Q+e I t h-ders 

C, N, R or T) 

r istinr o r . 3 c ~  

Business Rules 

Calculation 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 

Dispatch/Non-Dispatch (except Trunhs) 
Geographic Scope 

- State -- 

P w 

.. 

5 
tn 
tn 
(D 
Q 
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P w 

SQM Level of Disaggregation SQ M Anal og/Be n c h m ark 

Resale Business (Non-D !ai. ..................................................... Retail Business 04on-Designj 

* D  *'V u ,>- 

* P,,,-L,= 

*L- ................................................................................. 

Resale Residence (Kon-l l~sign 1 ................................................... Retail Residence {.~on-Desigij). 

Resale Design ................ ......................................................... Retail Design 
................................................................................... 

.............................................................................. '1 ,.-~ 
. 7  

LNP (Standalone) ......................................................................... Retail Residence and Business (POTS) 
i p n  . <  

L L I W  
1 . ,  ........................................................................... 

W Q b E " , A n a l o g  Loop (Design) ................................................... Relail Residence, art$ Business and Dcsi rznDispatch). 

*+!.:lN.Jl... Analog Loop [Non-Design), .......................................... Retail Residence and Business - +POTS iExcluding Switch 

+ G I  ill IYF-Analog Loop with LNP-Design .................................... 

W!.U.bl€:~-Analog Loop with LNP-Non-Design ............................ ness - POTS (Excluding 

iF,-..icl1acIing %)i5?iral i,uni,i) 

Based Orders) 
iness and Dcsien (Dispatch) 

Switch Based Orders) 
* 3\11 

rhl I, 
................................................... 

TC+kh-Basrd-(ktkfs! 
* T  J+&Dig€- ............. F ! € * d m -  T s l -  

UNE Digital Loop >= DS 1 .......................................................... Retail Digital Loop >= DSI 
UNE Loop + Port Combinations ................................................... Retail Residence and Business 

............................................................................... 
- - s h & & & ~ L . ~ .  ....................................................... , _ I  

* r w  \ '  w .  

+(&he f--....--- ....................................................................... __ Re ta*we7*wkfis- . ..- &&l 

UNF EELS .................................................................................... Retail DSIIDS3 
UNE xDSL (HDSL. ADSL and UCL) .......................................... ADSL Provided to Retail 

. . . .  . -&&q ~ - >  , .  

UNE I S D N ~ ~ . . I I ~ ~ ~ , ~ : ~ ~ : ) ~ . ~ . :  ................................................................ Retail ISDN - BRI 
9 U N E  Line $pkit!jrig/Sharing t. ...................... ADSL Provided to Retail 

+ ~~c~.~;d~tttift,.------------------ c' ................................... 
UNE Other Design ........................................................................ 1)i;:rriustic R&&L&@+ 
UNE Other Non-Design ................................................................ Dijjg,!n~!.$~j,.~ 

. . .  

. .  . . . . . . .  

with Retail T m n k  
t 

t 

10 
2 
5 
v1 
v1 
10 
P 

D 
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P w 

*--k&Dsp ................................................................................ ' ) e taMkqy  

-M $ 1  

* I T h l I ; + I J l i ; L I  ......................................................................... 
1 .............................................................. 

* 1 mTT 1 !I\(  /TT>CT Y _ ......................................................................... 
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P-4 Completion Interval (OCI) iLQrxknrdar C s n - p M t m  

Definition ? 
P 

-. the interval of time it takes BellSouth to provide service for the 
. c  

. .  
. .i . .  

This ra30lT measur'es 
CLEC or its own customers, The t .  

. I  
. . . . .  . .Or& " 

& + + € F V  >.ftsw%- - ' 1 ' L rk*e&5-344fm- 4 % -  

Exclusions E 
Canceled Service Orders 

Disconnect ~ r d e r s ~  '.D" !2K? 

Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, 

0 

Test Orders, etc.. x ~ h i c h  mCi) bc order 

t coded orders (where the customer has requested a later than offered interval) 
0 caused misses 0 

Business Rules z 
0 2 

'CI 

0 
3 The x& completion interval is determined for each order processed during the reporting period. The completion interval is the elapsed - 
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Report Structure 

CLEC Specific 
CLEC Aggregate 

9 BellSouth Aggregate 
Dispatch/Non-Dispatch categories applicable to all levels except trunks 

1 < 1 < 18 m 3 i  7 i  2n -,- ? g  
. I_ '  - .-" L_'--- -,", ~ I 

9 Geographic Scope 
AH Levels are reported < -cB 6 linedcircuits: >= N 6 linedcircuits (except trunks) 

- State 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
.................................................. Resale Residence Rdm-l2esizn) Retail Residenc !I . Resale Business iNrsn-Tlcsign) ...................................................... Retail Business 

* R b . b  ................................................................................... 
* A = W c l ;  ....................................................................... &%i-l-€k.n&3 
+ !I,.. 

Resale Design ............................................................................... Retail Design 
. >  I 

..__..___I-___ 

................................................................................. L~ 

LNP (Standalone) ......................................................................... Retail Residence and Business (POTS) 
t P & t - ; l k ? n . , , , , S  +P4YII:Tc) ........................................................................... 

2 4 V - U  Analog Loop LDesignj ................................................... Retail Residence, atKt Business and l 'ks igi~ [Dispatchj 
~~ 

* - 2 W I x  Analog Loop (Non-Design) .......................................... 
&&++..&L&..qq 

9 3W.JTdE Analog Loop with LNP-Design .................................... iness gn~$..Lk?.i.il> {Dispatch) 

*+m Analog Loop with LNP-Non-Design ............................ Retail Residence and Business - t P # T S ~ . ( E ~ e ~  
. . . .  . ,  [ I . ~ i s p ' i ~ c h ~  - .  

*~~~~~s~~-.~~.~~~.-. 
--j 

, I> 7 

Y '  

P 
P 
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UNE Digital Loop >= DSl ........................................................... Retail Digital Loop >= DSI 
UNE Loop + Port Combinations ................................................... Retail Residence and Business 

- Dispatch In ................................................................................. - Dispatch In 
- Switch Based .............................................................................. - Switch Based 

liNI3 EELS .................................................................................... Retail DS 1/DS3 __ 

UNE xDSL (HDSL, ADSL and UCL) 
- without conditioning ................................................................ <= 5 Days 
- with conditioning ..................................................................... <= 12 Days 

....................... 

........................................................................ UNE Other Design $k&Kk&+ 1 . h  ennsi. ii: 
UNE Other Non-Design . I  - 7 Diagii ................................................................ . .  

....... 
c1 
LI- ........................................................................... 

Local Interconnection Trunks ....................................................... Parity with Retail Ti~mks 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

C E  
w- 

De.- > .  

p+- * Rcsak&ttme-,r; 

U'..t$I v u y  * Res,&PEX ................................................................................... r \  1 1 -2 

.......................................................................... I \ _  

L L .  ............................................................................ . . .  
..................... ............................................. ~- Bet- *- 

. ................................... .. L i  

. .  * 7'??' ,- +4ith.-1WP-Ntw-DesigH ...??LH-;? 1 ,  (POT7 !-xckt$tftg 
-w , .  

. .  
......................................... Re&;t*4&&=amH- 

+ t,P!Z XE S ~ ~ . ~ . ; _ . R . 1 3 S . ~ ~ ~ ~ - ~ ~ J , ~ ~ . . : 3  
.,<-. ., ., .................................................................... d "" L 

........................................................................ ,- I 
P w h T  D D I  * !!P!EK;I?N ....................................................................................... . .  I ,  . , > I ,  

. ._______ ~ 
_ .  .~ * A 7  . wli-- s .................................................... .-Frafi-&I 

-:-=-.AD9 1'- 6 4  

P 
P 
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v ................................................................ L~~ 

................................................................ I~ 

* EE!.,S ............................................................................................. Rek3I-l EEliES3 . .............................................................................. 

P 
P 

.. 

P 
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P-5 : Average Completion Notice Interval 

Def i n i ti on s 

11711 2  poi? ~ I ~ M I I - : \  the elapsed time between the BellSouth reported completion of work and the I .  7 

issuance of a valid completion notice to the CLEC. 

Excl usi o ns 

Canceled Service Orders 
9 

++€$&FDiscuniic:cr 0 1 - d L . r  \ 3 . .. --  ~ ._ - , 1 h!! 1 7 ,  S~M&&W$ 

Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, W~tg 
%Test Orders, etc.. xhrch ma j  b e W  order types C, N. R, or TI. 

* l.i<ting Or-dvrs 

Business Rules 

The 1 n ~ i w 1  h c ~ i n s  ?%kis~~<+m~mtfi*=+f~&f i% rth thc completion date and time e i % x ~ ~ + i &  

the C L E C / I  :. The field technician notifies the CLEC the work was complete and then he/she enters the 
completion time stamp information in hisher computer. This informatioii 

:!:e &to the Work Management Center (WMC). a t l i  
rejected. it is manually corrected and then completed by the WMC. The notice I S  returned on each individual order. 

b, 1 , 1 1  cndi \\ it11 release of rt ~ h c  notice of complemn 

SOCS systems 
tg chg ordqr. I f  the completion is 

-ws&k*mj&-&t-w- m : t a n - e t 4 e + k = d a ~  S n e  end time for 
mechanized orders is the time stamp yktr~i the notice was delivered to the CLEC interface {LI:;h.TS, EX W? T A C ~  . For non-mechanized 
orders the end time will be date and timestamp of order update from &e F;?S ,&i~ . , .  1, ! '9N-e . liic C-SOTS system. For the retail analog. 
the start time Is bcg~nr, when the technician completes the order and &e++dtitm+s & when the order status is changed to complete in 
SOCS. 

Calculation 

Completion Notice Interval = (a - b) 

a = Date and time of notice of'completion 
b = Date and time of work conipletion 

Average Completion Notice Interval = c / d 

c = Sum of all completion notice intervals 
d = Number of orders with notice of completion in & reporting period 

Report Structure 

CLEC Specific 
4 CLEC Aggregate 

BellSouth Aggregate 
Mechanized Orders 
Non-Mechanized Orders 

+-D- 
Reporting intervals in Hours. O.! 2 . -  :. 7 e- 

* Geographic Scope 
- State * 

P 
VI 
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SQM Level of Disaggregation SQM Analog/Benchmark 
9 Resale Residence .i,N, 1j.J ................................................... Retail Residence ~ . X w - i ? e . s i . ~ ~ ~ . j  

Resale Business Qdli 1 ...................................................... R etaii Business !NCIR-!)LIS~:I) 
Resale Design ............................................................................... Retail Design 

a t  ............................................................................... L.L.. 

I) 
L.+ ................................................................................ . 
................................................................................. I?= t . LNP (Standalone) ......................................................................... Retail Residence and Business (POTS) 

: .'. , I)(>,1-c' 
! > .lil 1 L, 1 . I  

I <  

. ,  * 1hTU / m m p & -  ........................................................................... 
W I J N f j  Analog Loop (Design) .................................... ........ Retail Residence: ad Business mi Bleii!:~~ iDispatcli! 

c-I)leil.d f.,(JO/35) 

W i L W  Analog Loop iNon-Designi .......................................... Retail Residence and Business ~ (POTS Excluding 

*+w Analog Loop with LNP - Design .................................. Retail Residence, a d  Business a n J  Tksign [Dispatch! 

W(J@E Analog Loop with LNP- Non-Design ........................... Retail Residence and Business - $POTS !!Excluding 

Switch-Based Orders) 

~l~.xcludine il,irital I O(Y[>J) 

Switch Based Orders) 

. . . .  . .  , n '  .............................................................. +--- . e  - '- L'M- 
UNE Digital Loop >= DS 1 ........................................................... Retail Digital Loop >= DS I 
UNE Loop + Port Combinations ................................................... Retail Residence and Business 

- l3tywkh . .  !:; ........................ ............. !Iqw+d+kq 
U .............................................................................. 

IJNF EELS .................................................................................... Retail DS I/DS3 
......................................................................... 
....................................................................... I. 
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t h n g  

UNE Other Design R&&LD&w 

UNE xDSL (HDSL. ADSL and UCL) .......................................... ADSL Provided to Retail 
..................................................... Retail ISDN - BRI 

....................................... L V  L 1 1 

- 

UNE Line Splitting.:',Slanriiig .......................................................... ADSL I'ruvided to Retail 
e 

........................................................................ L - D i i l p o s j j ~  
UNE Other Non-Design ................................................................ -- 
Local Interconnection Trunks ....................................................... Parity with Retail Trunks 

1 1 . +dPiijgl1nstic 
e T h T r  T T T \ r .  :Ir)cT 

L _ , I . Y  ............................................................................. 

SEEM Measure 
SEEM Tier I Tier II 

N o  ............................................ 

s l 3 I a M 3 i s ~ g ~  _I E € m w n & f f c a r k  
e .NFt*+pM ............................................................................. 

P 
VI 

.. 
P 
3 tn 
CD 
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P-7 : Coordinated Customer Conversions kkewa4 

Def i n it i on 

This report measures the average time it takes BellSouth to disconnect +M+&w&M loops from the BellSouth switch, d er-w, connect it 
thc l o o p  to CLEC, m d  r io i i f~  I ~ C  C L 1 C &et 111~ L u i i \ m ~ o x ~  13 corupkk eqwpme&. This measurement applies to service orders M 

where the CLEC has requested BellSouth to provide a coordinated wt-evt~ cm\wwim.  

Exc I us i o ns 

Business Rules 

Calculation 

Coordinated Customer Conversions Interval = (a - b) 

01'4 '- 1 

b=- Srarx date and time o f m  Gtw&w&d 1 coiixcr\im 
a = Completion date and time fkf 

I: = Nunihei oi loopi pcr i m k i  

Percent Coordinated Customer Conversions =++dj i J / c )X  100 

e d = Total number of Coordinated Customer Conversions 
B e= Total number of tfitk Coordinated C r i s ~ i i r c r  Conversions (&ems   up) for the reporting period 

Report Structure 
CLEC Specific 
CLEC Aggregate 

Geographic Scope 

-w 

* 5 5-1 5 =;Ss .-- 1 s+=- I. 4 d h e r a l C k - e ~ 4 M e m ~ a 4  

State 

P 
-4 

.. 
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* 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQ M AnaloglBenc hma rk 
cocrrci i 11 al  ed c:u5 t orn er . roin\;cl.s i c> tl s ( I .oiJps 1 95% <= 15 Minutes 

+ 1 hTU 
-- 

1..,1 .I1 ......................................................... 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

* -hI 13 .......................................................... 
-4%- <. I 3  w e o /  I - ' 

,TI 
~. 

A L  

~ _ _ _ _ . . . ~  .. q3s+i€h 1,NP ......................................................... 95 rn 

Version 3Q8 73 Issue Date: &j-3 Februarv 3 8: 2005 
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P-7A : Coordinated Customer Conversions - Hot Cut Timeliness % 
within Interval 1 

Definition 

This report &ege+=y measures thc xxrccntwr: 01 cit dci s R hci c d+skte~ BellSouth begins the e&twe+ . con\ ctctcm of ar+wbw&M loop on a 
. I  coordinated and/or a time specific order at isiiliiii <I ~ i n i < [ )  n\annei of'the CLEC requested start time. 2 L ,  

. **I- , ,  -tCqU&C&F4-€iRE- 

Excl us i o ns 
1 , "  . 

*- 

Any order canceled by the CLEC 
Delays caused by the CLEC 
?J&m#ed Loops where there is no existing subscriber loop and loops where coordination is not requested 
Subscqcic:xit +M-w&&M loops on multiple loop orders after the first loop 

ll!wi.ltCr 

Business Rules 

Calculation 

% lkrcent within Interval = (a / b) X 100 
a = Total number of coordinated unbundled loop orders - ' ConceI-Led "<TI ~ ~ r w - "  
b =Total number of coordinated unbundled loop orders for the reporting period 

Report Structure 
CLEC Specific 
CLEC Aggregate 

w,'. Of -., I C, ' 

L,. i L -  

P H L ? t t W J  

P 
2 

.. 

0 
f 

i 
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. Geographic Scope 
- State 

v w  
/- 

P 
-4 
D 

.. 

I 

i 
Version 388 4-4, 75 Issue Date: &j4-2W€J February 18, 2005 



@ BELLSOUTH“ 
Florida Performance Metrics 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

Docket No. 000121A-TP 
Provisioning 

P 
2 

Product Reporting Level 
c1 1 1” 
LJJL,,  1 +m&$eAk N i w i I l I  X‘. ................................................ 95% within + or ~ 15 minutes of scheduled start time . ”  
i., l i  

- W I D L C  ................................................................................ -o /  : ’ ift$Ff-Hi ~5-~~~Yj!:~ttiin -L or ~ 2 Iitr~rs oi‘ 
1I-l 1i171e .................................................. 

CT 3 uq-(1 
U l > *  1 1 1  1 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

v 1 -  C T  1-kK I &*- ! 5  - -cls€ai* ................................................................... Q i 9,’ 
,I/ 

. .  

c1 I*P 

S! 
................................................................................ 

.. 

I 
I 
2 

H 
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P-7B : Coordinated Customer Conversions - Average Recovery Time 

Def i nit ion 

Exclusions . ~AWWYS Coni  r r s i o i i b  where service outages are due to CLEC caused reasons +vlw+rk C L,, , 
. 

agwe, 
0 -  .- C'wn ci rieris where service outages are due to end-user caused reasons+vbe&he CLEC agees  
* ?-&-&&Y ' 5  

Business Rules 

Measures the outage duration time related to Coordinated Customer Conversions from the initial trouble notification until the sc rvm 
&twb+e has been restored and the CLEC has been notified. L . .  
-*&&ka=a- The interval is calculated on the total outage time for the circuits divided by 
the total number of outages restored during the report period to give the average outage duration. 1 h i ?  n i e  
pci Lcri(iicc ot'oi.ilci.i jxhicli dit1 itc,i C \ ~ C I ~ I C ~ C C  L2 ~ r t ~ i l ? l c  h i . i n p  i i  ctm dinatcci zorwcr~t i i r i  

. . .  . .  
. 1  

Calculation 

Recovery Time = (a - b) 

a = Date and time tkttt the riittral trouble is  lear red ;md ~ l i z  CYesc:! t;y CLEC 12  i zo~ i f i ed  
b = Date and time initial trouble is opened with BellSouth 

Average Recovery Time = (c / d) . c = Sum of all the Recovery Times p ~ - & ~ ~ + t I . t  
d = Number of troubles ptxkiwt referred to BeilSouth 

Report Structure . CLEC Specific 
CLEC Aggregate 
Geographic Scope 

- State 
-RegtMt 

Version 4.QO 77 issue Date: M+€ February 18, 2005. 
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SQM Level of Disaggregation SQM AnaloglBenchmark 
C‘iX1l-d in atcd ~ ~ l s k m ~ ~  c Oil\ ............................................................................. 

* ......................................................... 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

A- 

V L  CE- 

............................................................................. 

P 
0 
0 < 
Y 
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P-7c : Hot Cut Conversions - % Provisioning Troubles 
Received within 7 Days of a Completed Service Order 

Definition 

This rctmart ~ ~ C ~ F U I T S  the percentnec o i  provisioning troubles received within 7 5 days of a completed service order associated with a 
C onid~natzd and I o n 4  oordind~ed Customer 44~41~ Conversion t C X )  ; + w s w e s  md msiirs- the quality and accuracy of Ctwdw& 
G&WWF Tiot i'ut Conversion activities. 

Exclusions 

Business Rules 

The first trouble report received on a circuit I D  within 7 2 days following a service order completion is counted in this measure. . .  . .  . .  Subsequent trouble reports are measured in Repeat Report Rate. - . I .  1. I I .  , . .  
. * : e f & . . - s e w . ~ t y & . & ~ ~  * -  . + + € - e m + + k . M b ~  - >  

&&e- 

Calculation 

% ferrentage a-1' Provisioning Troubles within? 5 Days of Service Order Completion = (a / b) X IO0 

a = The sum of all C X X  I I n t  r i ~ t  Circuits with a trouble within 7 5 days following service order(s) Completion 
b = The total number ofCC'C S e + e Q & e  &:L Circuits coinpleted in the previous reporting pcnod 

Report Structure 

CLEC Specific 
CLEC Aggregate . DispatcWNon-Dispatch 
Geographic Scope 

- Stale 
4 * 3 * 1  
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t -&S . -  . .  

+ h T n  -.- 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
9 UNE LOOPS 43&gt* ....................................................................... <= 3% 

rmi /,- >o/  
% I  ................................................................ - _I I 

SEEM Measure 
SEEM Tier I Tier II 

No Y, ., ................. S ............. .?.: 

" /- 20)  
I t  ........................................................................ 1. J M 

+ - - " & N % m ~ & 7 y : .  ........................................................... =G-Y%l 

P 
-l 
c) 

.. 
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i n i ti o n 

Tier 1 Tier t f  
Yes ....................... - x ..... -. ......,:.c=; 
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P-9 Provisioning Troubles within 3.0 Days of Service 
Order Completion 

Definition 

Exc I us ions 

Canceled Service Orders 

€L%F Diiconneci Oerders 

l,l&w Ordcrs 

Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, L&mg 
CkIws Test Orders. etc..+ T&&+rh- typt ' s  4 hi& may be c~rchr- rym C. N, R, or T j  

Trouble reports caused and closed out to Customer Provided Equipment (CPE) 01 ('1 I Cy t quilmcnt 

Business Rules 

Calculation 

% I'c'rcent Provisioning Troubles within 30 Days of Service Order A&&& C cmalctiton = (a / b) X IO0 
+ a =  . Tnral completed orders i.ccci\ iiLg 3 trnrrhlc reprsi~ within x 3 8 d a y s  ot'rhcMk+w+gscr\ ice or+der(s) 

completion 
b = All service orders completed in the previous reporting im-ind c - t t l e d w d  

Report Structure 

CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 

Dispatch /Won-Dispatch (except trunks) 
Geographic Scope 

* 

- State -- 

P 
(D 

5. 
5 
3 

F 
Y 
v, 

2 9  
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchrnark 
Resale Residenc ui~) ................................................... Retail Residence &y~--csj~) 

9 Resale Business ...................................................... Retail Business ( Non-l)csiei.i) 

+-- ................................................................................... 
........................................................ Retail Design 

I 

i ~ \ c ~ l l h g  DlStLal L<wpsl 
+-4W Analog Loop [Non-Design 1 ........................................ Retail Residence and Business - (POTS LExcluding Switch 

Based Orders) 
2W EJNE Analog Loop with L N P  Design. .................................. Retail Residence. Business and Desngp (Dispatch) 

(f-ucluc& [hgllai I Onp'J . 2W 1 TNF Analog Loop with LNP Non-Design ............................. Retail Residence and Business - (POTS  excluding 
Switch Based Orders) 

UNE Digital Loop >= DS I .......................................................... Retail Digital Loop >= DSl 
UNE Loop + Port Combinations ................................................... Retail Residence and Business 

- Dispatch In . .  ......................................................... .- .Dispatch I n  
- Switch Based ......................................................... - Switch Based 

I:NT;. EELS .................................................................................... Retail DS 1 iDS3 
U N E  xDSL (HDSL. ADSL and UCL) .......................................... ADSL Provided to Retail 
UNE I S D N : : ~ ~ , , ~ I ~ , C : f ! ~ ~ ) ! i . ; , ~ , :  ............................................... Retail ISDN-BRl 

............................................... A L x i & + F & ~  2 4  

............................................... ADSL P i w i d e d  to Retail 
............................................................................... 

P 
CD 

2. 
z rc 

3 

0 
2 
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~~~~ ........................................................................... 
> t D l l T C  . .  - S-d 

* ,  7 .......................................................................... . .  .i 1 \ I L L 7  . .  * ~ S -  I ....................................................................... 

UNE Other Design ........................................................................ R- . t. Diacnosiic 
+ 

W E  Other Non-Design ................................................................ P . - ihgxiustic 
Local Interconnection Trunks. ...................................................... Parity with Retail 'J.:~j&s 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

....................................................................... 

T I  +-E€& ............................................................................................. P,e'-;'"E!/DL,S . .  

+-ST . . r  ADwaFtd tTC.1 ' Anti v,-. ,. I L L- ., . ', ........................................... n L l i l l . ,  I I 

....................................................... 
* -;-.-.::.--= ~. : . ~ ~ _ , ~ ~ ~ . ~ - . - r T f a e l . a ~ . ~ f i t ~ ~ ~ s s  

&Q#q&* .ll-...._lll_ll_l..ll * r,!W , i ................................... 
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P-I I1A : Service Order Accuracy 

Def i n i ti o n 

4 . . . , > .  . . 'Ut  .... ..... i s  .... ..... I-~i~.~~~!...measures the accuracy and completeness of CLEC requests for service by comparing 
the CLEC Local Service Request (LSR) to the completed service order after provisioning has been completed. Only electronically 
submitted LSRs that require manual handling l a s ~ l r t . a ~ l . t : . . ~ ~ ~ . ~ ~ . ~ I ~ . j ~ ~ ~ . ~  by a BellSouth service representative in the LCSC are measured. 

Exclusions 
Canceled Service Orders 
Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Lk&g 
&&FS Tcsl Chrders 
Disconnect Orders 

+ r  

-. which may be txdd rji der 5 pv, C. N, R or T *) 

tx+++eF) 

CLEC LSRs submitted electronically that are not manually handled by BellSouth (Flow-Through) 
"l'roiccts-' w iilx xiis B ,hR 

,I,EC MRs&btn&edMbw&&Xk 7 .u. , 1 ,  r 

Business Rules 

4 M 4 T x  , . X I  
- . . -w~e*-kt-k++mmT The CLEC requested services on the LSR are 

~ ~ ~ ~ i ~ ~ ~ ~ , , j ~ ~ ~ ~ , ~ , ~ :  compared to the completed service order using the CLEC affecting service attributes shown below. 

Selected CLEC Affecting Service Attributes 

The BellSouth Local Service Request (LSR) fields identified below will be used, as applicable, for this Service Order Accuracy review 
process. 

FkllSaudi __._ ~ \ ~ i % l  ~ niaiiit;ain "" ;L list oi'L,CSC/System workarounds \\ hich gij!mi.be .\cryice aii 'wi~~,g,  '8'his l ist  ++h+&t will 
be identified in a document posted on the lnterconnection website. CLECs may discuss any of the posted LCSC/System workarounds 
during the regular PMAP notification calls. 

Company Code 
PON 
Billed Telephone Number 
Telephone Number 
Ported Telephone Number 
Circuit ID 
PI c 
LPlC 
Directory Listing 

- Directory Delivery Address 

P 
a 
a 
3s 

.. 
!f 
2. 
0 tu 
0 a 
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Florida Performance Metrics Provisioning 
- Listing Activity 
- Alphanumeric Listing Identifier Code 
- RecordType 
- Listing Type 
- Listed Telephone Number 
- Listed Name, Last Name 
- Listed Name, First Name 
- Address Indicator 
- Listed Address House Number 
- Listed Address House Number Suffix 
- Listed Address Street Directional 
- Listed Address Street Name 
- Listed Address Thoroughfare 
- Listed Address Street Suffix 
- Listed Address Locality 
- Yellow Pages Heading 

- Feature Activity 
- Feature Codes 
- Feature Detail* 

- Hunt Group Activity 
- Hunt Group Identifier 
- Telephone Number Identifier 
- Hunt Type Code 
- Hunt Line Activity 
- Hunting Sequence 
- NurnberType 
- Hunting Telephone Number 

- Service Address House Number 
- Service Address House Number Suffix 
- Service Address Street Directional 
- Service Address Street Name 
- Service Address Thoroughfare 
- Service Address Street Suffix 
- Service Address Descriptive Location 

Features 

Hunting 

E91 1 Listing 

EATN 
ATN 
APOT 
CFA 

9 NC 
NCI 

* Feature Detail will only be checked for the following USOCs: GCE. GCJ, CREX4, GCJRC. GCZ. DRS. VMSAX. S98VM. 
S98AF, SMBBX, MBBRX USOCs and FlDs for Feature Detail will be posted on the liiterconiiection Website. Any changes to the 
USOCs and FlDs required to continue checking the identical service will be updated on this Website. 

Calculation 
Percent Service Order Accuracy = (a / b) X IO0 

a = Apphebk Orders completed without error 
b = Appheabk Orders coinpleted in reporting period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Geographic Scope 

- Region 

Version SQQ 4.00 90 Issue Date: J~&42W3 Februarv 18. 2005 
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SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Resale ........................................................................................... .95% Accurate 
UNE .............................................................................................. 95% Accurate 
UNE-P .......................................................................................... 95% Accurate 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

~~~ ~ ._ll.._.ll___... I ..llll.l.__ll * !,TX ? ........................................................................................ “-95- 
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P-I 3B : LNP-Percent Out of Service < 60 Minutes 

Def i n i ti on 

Exclusions 
CLEC Caused Errors 
NPAC Chttsed errors unless caused by BellSouth 

, Standalone LNP orders with more than 500 number activations 

< or '2.) .................... 

I'csi 

Business Rules 

Calculation 

Percent Out of Service < 60 Minutes = (a 1 b) X 100 

a = Number of orders c'c~iitaiiiiri~.activations provisioned in less than 60 minutes 
b = Total rl!:ci~rs ...6.c)i!.r~!I.~.i~~~, LNP Activations 

Report Structure 

CLEC Specific 
CLEC Aggregate 
Geographic Scope 

- State - 

Version 388 QQCI 92 Issue Date: JuQ42W3 Febriiatrv 18, 200)  



Docket No. 000121A-TP 
BHLSOUTH" 

Provisioning Florida Performance Metrics 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
9 LNP ............................................................................................... >=96.5% 

SEEM Measure 
SEEM Tier I Tier II Tied4 

Yes ....................... X ................ X ................. 

n sr- 
i hir) .,- 
u,., ................................................................................................ . ,  

0 
5 
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P-I 3c : LNP-Percentage of Time BellSouth Applies the I O-Digit 
P Trigger Prior to the LNP Order Due Date A 
G) 
0 

This rcpnirt nacawi cs the pkrcentage of time BellSouth applies 3 1 O-digit trigger for circlers ciiiitarriiri~, pnrtcd tcli'rlmic numbcry FN-FPk 
prior to the due date. 

. . 

Def i n iti on 

Excl us i o ns w 

E 

Calculation 5 

@&& & number of LNP Tbk rmicr.; where the 10-digit trigger was applieabled prior to &c due date, diviiicd b! 
LNP lEpk oidet-~ where the 1 O-digit trigger was applicable. 

the total number of - 
v) 
0 

> 
E 

5 

? 
E! 

Percentage of 10-Digit Tiiyget- Applications = (a / b) X 100 m 

m 
VI 

m 

1. a = Count of LNP TNs ordci for which 1 O-digit trigger was applied prior to due date 
b = Total LNP TI% 01 der> for which 10-digit triggers were applicable 

Report Structure 

fg 
2 
Ip 
m 

CLEC Specific 
CLEC Aggregate 
Geographic Scope 

- State 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQ M An alog/Benc hm ark 
m. ,..= 95% LNPtkfm$ak.me) ......................................................................... 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
LNP (Normal Working Hours and Approved After Hours) .......... 95% <= 4 Hours 
LNP (Unscheduled Afier Hours Ports) ......................................... 95% <= 4 Hours (excluding non-business hours) 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 
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Section 4: Maintenance & Repair 
M&R-I Missed Repair Appointments 

Def i nit i on 

This report incasii~-c$ tThe percent= of customer trouble reports not cleared by the committed date and time. 

Business Rules 

The negotiated commitment date and time is established when the repair report is received. The cleared time is the date and time &at 

workstation. If this is after the commitment time. the report is flagged as a 'missed commitment' or a 'missed repair appointment'. 4 V k ~  

r >  . BellSouth personnel clear the trouble and closes the cy>?k(?r>jq- trouble report in bk4w t j x j r  €ewpte: . 

~ ~ t , , . ~ ~ ; 1 . ~ i ~ t ~ ~ ~ ~ - ~ ~ ~ ~ ~ ~ . . ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ s  
-(&+a . .  ""'c"\ b Y L 1  >): . . * r ., ., , .  . ,. - , - - - ,  !.!:.I)(> 

AL,-! . (CAT) w -d. 1 

1 .  

accc'ss  occur^( a f w  thc conimitrnciit tirnc, the W I X ~ I ~ ~  i s  i iaemi a missed aixmiiitnicrit. 

Calculation 

Percentage of Missed Repair Appointments = (a / b) X IO0 

a = Count of customer troubles not cleared by the quoted commitment date and time 
b = Total customer trouble reports closed in  tllc: reporting period 

Report Structure . Dispatch/Non-Dispatch 
CLEC Specific 
CLEC Aggregate 
Bel 1 South Aggregate 
Geographic Scope 

- State 
--Btt_pt*tt 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Resale Residence ~ ~ ~ ~ I ~ - ~ : ~ ~ . s . ~ . ~ . r ~ . ~  ................................................... Retail Residence (.Nor 
Resale Business (..N!!n: igmj ...................................................... Retail Business {,&gj- 
Resale Design ............ ............................................................ Retail Design 

.............................................................................. I\ 

0 ,,,.- ................................................................................. .. . .  
*DPCI1IYN-. .................................................................. !? E+A-AWN 

3W riwr: Analog Loop IDesignj ................................................... Retail Residence, & Business and Tlcsinri (Dispatch) /Exdudinr: 

Analog Loop {,Non-Designj .......................................... Retail Residence & m J  Business (Dispatch) - tPOTSj 
Di.c,ital l..oops 1 

(k++siort ctf F.ucludiiig Switch Based Feature Troubles) . .  
+ rpq- . i'rc 1I.J 1 .............................................................. I\ . UNE Digital Loop >= DS 1 ........................................................... Retail Digital Loop >= DS 1 
0 e and Business 
0 

* 
kJN-, >,. 

UNE ISDN.'tjIX:i[l>l;[ ................................................................ Retail lSDN - BRI 
UNE xDSL (HDSL, ADSL arid UCL) .......................................... ADSL Provided to Retail 

UNE Line SIslili!!i.giSharing .......................................................... ADSL Provided to Retail 
UNE Other Design ........................................................................ lWA4w++ : I)iaSi>oslic: 

. i>iacxiostic 
I .  UNE Other Non-Design ................................................................ P 

* 

Local Interconnection Trunks ....................................................... Parity with Retail 'l-riml;s 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... x ................ x 
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M&R-2 : Customer Trouble Report Rate 

Definition 

‘Ih .... ............. i s report .... .... ......... mc . ... .... as _.__ ures .... ...... ...__ L ~ I C  ... . , .__. percc:niagw.d’ .... ... , , ... , , , ... , , , .._, , . 

month, 
[ . . .  . customer troubles q x w k d  &>s~:il within a calendar 

. , .  . . 
7 ,  . I  - .. , 

.. 
0 c 

Business Rules 

Calculation 

Customer Trouble Report Rate = (a / b) X IO0 

a = Count of initial and repeated customer trouble reports closed in the current rrpoizing period 
b =Number of- ’ 1  - lines in service at end of the r e p o r t u  period 

Report Structure 

DispatcldNon-Dispatch 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Geographic S cope 

- State 
--%+ 
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SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Resale Residence (Nw~-l.Iesigii 1 ................................................... Retail Residence 1Sun-Sksign 1 
Resale Business ~ . N ~ ~ I ~ ~ . ~ , ~ ~ ~ , ~ I ~ . . ~ . .  .................................................... Retail Business !Ntir>:D<sjgj~.) 
Resale Design ............................................................................... Retail Design 

__ P <- *--Res&! PBX .................................................................................... I \ C  

*-lkakAw- ................................................................................. 
............................................................................... ... 

W Analog Loop 1Design) ................................................... Retail Residence, Business and Dcsirn [Dispatch) 

W !JNk Analog Loop (Non-Design,) .......................................... 

-. .................................... &M.. -m. , 
UNE Digital Loop >= DSI ........................................................... Retail Digital Loop >= DS1 

EucIudiiig Switch Based Feature Troubles) 

UNE Loop + Port Combinations ................................................... Retail Residence and Business 

UNE ISDN.:'liT)C~TTISl, ............... ........................................ Retail lSDN ~ BRI 

UNE Other Non-Design . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  - .  T)Iag~oscic 
UNE Other Design 

UNE xDSL (HDSL, ADSL and UCL) .......................................... ADSL Provided to Retail 

UNE Line S.e!.i..t!'~~.~~.Sharing .......................................................... ADSL Provided to Retail 
........................................................................ I._I.- Iliwnostic 

Local Interconnection Trunks ...................................................... Parity with Retail :j::m:r~.!<~. 

. .  

* 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

_I-_-. - - - - - - S E . M - A ~ i ~ f l e f ! k  
....................................................................... 

I> .-t- . -  +-: 

***4xY:r.-7,, ___ ...................................................................... T ? c m  
.............................................................................. ,. 

................................................................................. 

.'{& 

1 .  L, 
t n - w k T  1' 

* . - 2 w A v .  1 .  5 9  .................................................... .k- ' 7 '  e € 4 h s i t w s + o - m  

............................................................. 
........................................................... 

................................................... 
. .  + lwJ!r 1 1 1- w- + 3,-,11- v L ,  r- ~ . .  J 

,' 1 > r t  . . .  6s ......................................................................... 
u?!ECw-r ............................... , a e t a - i ~ a ~ i 8 t t - F t t ~ ~ ~ ~ ~ ~ ~ ~  

( U T ' C '  . , U 1 . . )  ' ,4 I I / L J I .  r'CT al+€wG€&.7:.7-. ......................... 

.. 
cl 

s 
C 

CD 
E 

P a 
0 
2 
P 
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AT' ICT ......................................................................... .LZ". . 
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Qo 
? 
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.. 
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M&R-3 : Maintenance Average Duration 

Def i n it i on 

'I h i h  report mtasurcs the average duration of customer trouble-s. . .  

Exclusions 

Business Rules 

>,,I- 7 
. .  . 1 .  . A 1  

. .  duration &e dtde starts on the date and time of& receipt of tkt! 3 em-& 7 * c L,, . e & k k p k w  

2: CLEC ' ,-- 1 -  3 I (When the technician completes the trouble ticket on hisher CAT or work 

. . .  . _ .  <k&~+&x e k .  f w d e  repair r e q u e s t 3 k e k k  I and stops on the date and time the service is 
restored 
systems). 

. .  . 

Ca Icu lat i on 

Maintenance Duration = (a - b) 

a = Date and time of service restoration 
b = Date and time customer trouble ticket was opened 

Average Maintenance Duration = (c / d) 
9 c = Total of all maintenance durations in the reporting period 

d = Total closed customer troubles in the reporting period 

Report Structure 

DispatchMon-Dispatch 
9 CLEC Specific 

CLEC Aggregate 
BellSouth Aggregate 

9 Geographic Scope 
- State 
-Rqki+l 

3 
00 
? 
W 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglSench m ark 
Resale Residence INrsn-lksicii) ................................................... Retail Residence {?Gm-hsig6) 

2W J!UjI- ,  Analog Loop [Design) ................................................... Retail Residence, aft$ Business and Del;iSn [Dispatch) 
I F.ucludiirg Tjig.irid I .0111~5) 

t : x c i u d i r ~ ~  Switch Based Feature Troubles) 
. ZW lI,!.@i.fj Analog Loop gNon-Design; .......................................... Retail Residence and Business - fPOTSj (Ik&skm ef 

UNE Digital Loop >= DSI ........................................................... Retail Digital Loop >= DSl 
UNE Loop + Port Combinations ................................................... Retail Residence and Business 

* 

........................ ..... Kctail DS SB').l?. 
.......... ...................................................... e+- * m & i M F t s  .:-:-.-:=:. ___ R sa- 

UNE xDSt (HDSL. ADSL and UCL) .......................................... ADSL Provided to Retail 

__ 

. 
UNE ISDN!ITT)I::/TIM. ................................................................ Retail ISDN - BRI 
UNE Line ~ p ~ , , i ~ ~ . ~ l ~ ~ ~ ~ S h a r i n ~  .......................................................... ADSL Provided to Retail . UNE Other Design ........................................................................ L- U j iip.~~i.ii~ 
UNE Other Non-Design ................................................................ Reh4-G- 13i;iznostic 
-lHd-q*lq3wt , .  ; ..................... Xe&.tlqw;3*fitfm 
Local Interconnection Trunks ....................................................... Parity with Retail :,!:K.L~&~ * 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

.. 

W 
C 
'I z 
0 
3 
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....................................................... 

3 
00 
;P 

.. 

Version XMJ 94 106 Issue Date: .4d+XM% February 18, 2005. 



VI 
)r rn 

0 
c19 

n 

LO 1 



Docket No. 0001 21A-TP 
Maintenance & Repair Florida Performance Metrics 

f i e  
*- 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
Resale Residence ~Noi i -Tks i~I i )  ................................................... Retail Residence iNt~-T>csigr~i 

Resale Design ............................................................................... Retail Design 
Resale Business ~ . ~ . [ ~ i ! ~ l : ~ ~ ~ . ~ ~ l ~ ~ ~ . .  ........ ..................... Retail Business [Norj-. 

W Analog Loop [Design] ................................................... Retail Residence, aft$ Business and D e s i ~ n  (Dispatch3 
I Fucliidinc Tlipiral T.,rqs) 

Exj.tI.~IIn.g Switch Based Feature Troubles) 
W !JP4J: Analog Loop rNon-Design j .......................................... Retail Residence and Business - {POTS f (- ef 

. . .  
t ., n c  I , T\C . LJL, 1 ................................................................ -, . 1 J L . b  

e [.WE Ef-:I 5 

UNE Digital Loop >= DS I ........................................................... Retail Digital Loop >y DS I 
UNE Loop + Port Combinations ................................................... Retail Residence and Business 

..................................... ................................. Rcioil DS 1 !DS? . .  ~- ll-_l_l_lll.lll.. ~ 

* nt ......................................................................... -&>e*-) 
e &[&$$#&,,,e T ’ , W  1 .. , * <  . , >  

_ _ . ~  , 
....................................................................... .!= . IJ i 

- ,-,, 
I . UNE xDSL (HDSL, ADSL and UCL) .......................................... ADSL Provided to Retail 

UNE Line SpIittiry/Sharing .......................................................... ADSL Provided to Retail 
UNE Other Design - LkWt~3n.c 
UNE Other Non-Design ................................................................ 

Local Interconnection Trunks ....................................................... Parity with Retail ..E:I:u.!?h.s 

UNE lSDN!lJI>C;ilhlSI. ................................................................ Retail ISDN - BRI 

........................................................................ 
t+&tw~~ D i ag,n os t i c 

. .  
3 . -  

. >  tttc-Fttf3k--T-FwKwt ). ..................... R-DS . 
SEEM Measure 

SEEM Tier I Tier I1 
Yes ....................... X ................ X 

!5€mUH&ag*gtiw- SEEWagBwtckmaark 
*- L ddew.7: ........................................................................ R *&I.&- 

E .... 
-3 ,3  ............................................................................ ~ ----- .~ 
............................................................................... 

R- . +-Res& PEY i ...................................................................................... 
+ - j j i L U W < e - , -  .............................................................................. 1111 .- P & & e + & + x  
* R&>N ................................................................................. ?CE!&+w&N 
* 2 %  <-.e&& .............................................................. 
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~ ~ - ~ ~ ~ ~ : ~ - ~ . ~ ~ ~ - ; - ; ~ ~ .  ............................. .7rR&&-- >- DS 
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. . .  , *  ............................................................. . L  

. 1  
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M&R-5 : Out of Service (00s) > 24 Hours 

Definition 

' T h i b  report iiirawreh ~33e m i c u n t  cri 

rcarcsented <is a &e percentage of Total 00s Customer Troubles cleared in excess of 24 hours. (All design services Ir  oirhic\ are considered 
to be out of service). 

Out of Service Customer Troubles (no dial tone cannot be called or cannot call out) and I \  

Excl us i o ns 
9 

9 Inthi.mation T ickm 

Trouble reports canceled at the CLEC request 
BellSouth trouble reports associated with administrative service 
Customer Provided Equipment (CPE) Troubles or CLEC Equipment Troubles 

Business Rules 

Customer trouble reports that are out of service and cleared in excess of 24 hours. The clock begwts YJ~~ZU? when the customer trouble report 
is created in LMOSiWFA and is counted if the elapsed time exceeds 24 hours. . .  

Calculation 

Out of Service ( 0 0 5 )  > 24 hours = (a / b) X 100 

9 

a = Total Cleared Customer Troubles 00s > 24 Hours 
b = Total 00s Customer Troubles in Reporting Period 

Report Structure 
Dispatch/Non-Dispatch 

9 CLEC Specific 
CLEC Aggregate 

9 BellSouth Aggregate 
9 Geographic Scope 

- State * 

.. 

V 
c3 
P 
I 
0 

i 

Version 3 3 3  4.00 110 Issue Date: M+Q E&m.~ary 18, 2005 



Docket No. 000121A-TP 
Florida Performance Metrics 

Relating to BellSouth Performance 

Maintenance & Repair 

+- 

+- 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

Resale Business [.Nsl: J ...................................................... Retail Business (.N~or! 
Resale Residence ~Nnn-T'lcsi~.ii~ ................................................... Retail Residence (Nrris-Tlesirn) 

Resale Design .............................................................................. Retail Design 
0- .................................................................................. 

................................................................................. 
................................................................................ 

W m . A n a l o g  Loop [Design] .................................................. Retail ResidenceL aid Business and Desirzn (Dispatch) 
i E ~ ~ I I A ~ ~ ~  nigitai  onpa pa) 

W UNj::..Analog Loop INon-Design] .......................................... Retail Residence and Business :. (POTSj (- 
h!di.~g Switch Based Feature Troubles) 

+ TTh.1r A n e  I 

....................................................................................... ~ ~ t ~ i i  rjs 1 m,i? . I i: .['l:I c; 

. L l L J  1 ............................................................... 
UNE Digital Loop >= DS1 ........................................................... Retail Digital Loop >= DSI 
UNE Loop + Port Combinations .................................................. Retail Residence and Business 

~~~ 

+ c g p @ & & & p j : & 7  ~ . _ _  ~ .................................................................. A - t a - F k k * * t d R W  
0 

I ....................................................................... I \  

UNE xDSL (HDSL, ADSL and UCL) ......................................... ADSL provided to Retail 
UNE ISDN8 JTlC!IldSI, ............................................................... Retail ISDN - BRI 
UNE Line ,'lplitt.i!ig.:'Sharing ......................................................... ADSL Provided to Retail 

........................................................................ ,..l-)j;yno~tic UNE Other Design 
; - i i w d _ ) i a ~ i ~ t ~ ~ t m ~  

. .  ................................................................ .~ 
UNE Other Non-Design > ,  

---I-- M 3 X L * f f i e e J T  t ) .................. -4%- 
. 

Local Interconnection Trunks ...................................................... Parity with Retail ~.l.l~:.~jj.l~,~ 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

0 s 

W 

v 
N 
P 
I 
0 

$ 
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M&R-6 : Average Answer Time - Repair Centers 

Definition 

This report measures the average time a customer is in queue when calling a BellSouth repair center. 

Exclusions 
V h r t x  o l  abandoned calls 

Business Rules 

The Juration 
queue for the next repair attendant- & dede stops when the repair attendant answers the call. ,!hiidmccf c a l k  arc not includcd i n  thc 

starts when a CLEC representative or BellSouth customer makes a choice on the repair center% menu and is put in 

1 UlWlW o j  Lc\11,4 hcitldIcd t? 

7' t 7  . ,  L . <  

Calculation 

Answer Time for BellSouth Repair Centers = (a - b) 

a = Time BellSouth repair attendant answers call 
b =Time of entry into queue ttfteh4cT3 > .  s L ~  

Average Answer Time for BellSouth Repair Centers = (c / d) 

c = Sum of all answer times 
d = Total number of calls k2;. iii tlic reporting period 

Report Structure . CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 

- Region 

SQM Disaggregation - AnaloglBenchmark 

3 

1 
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SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

A- 

____~___.___ CE ERR* 
.............................................................................. 
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Section 5: Billing 
B-I : Invoice Accuracy 

Definition 

Exclusions 
Adjustments not related to billing errors (e.g., credits for service outage. special promotion credits, adjustments to satisfy the 

p i i d m x l  C)I contrxtrlesntiaied I die &mqc$)  
customer I a dj ii 5 LIT\ c 11 I Cla lLt j  tcj thq l@plelrl 

Test Accounts 

Business Rules 

Calculation 

Invoice Accuracy = [(a - b) / a] X 100 

a = Absolute value of total bijled revenues during ewiwtt 
b = Absolute value of total billing L W ~ V  related adjustments during ewwi ifatit month 

month 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 

- State * 
* Number of Adjustments 

? a 

m .  
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SQM Disaggregation - AnaloglBench mark 

SQM level of Disaggregation SQM AnaloglBenchmark 
.................................................................... 

9 Resale ............................................................................................ Retail invoice Accuraci. 
UNE .............................................................................................. Ketaii Inxrrmice A c c i i i x \ :  
1 nter con ne ct io n ............................................................................. ti,~.!ls..!...!.!!:i.o. 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

L,.- ---ReSii!c ............................................................................................ ! u, 
+-LwF 
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B-2 : Mean Time to Deliver Invoices 

Definition 

Exclusions 

None 

Business Rules 

Calculation 

Invoice Timeliness = (a - b) 
4 

b=- - 7  

a = Invoice Transmission Date 
Bill Cycle 1?1 ieid I ~ K  

Mean Time to Deliver Invoices = (c / d) 

c = Sum of all invoice timeliness intervals 
d = Count of invoices transmitted in reporting period 

Report Structure 

CLEC Specific 
CLEC Aggregate 

4 BellSouth Aggregate 
Geographic Scope 

- State 
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SQM Level of Disaggregation 

*a 

SQM Analog/Benchmark 

. Resale CIIIS ............................................................................. I k L a i l  C'WS 
.................................................................. f t tAa i l  ('LilS 
< %r3\ ........................... ................ RWI rms  -- 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

n 

................................................................................... , . ., .. * C L K  %ate 
--G?Ls 
-CABS 

+ 
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B-5 : Usage Data Delivery Timeliness 

Def i n it i on 

e ' r~~.?. ' l l 'c .~~2F.~~~~!.r~~.recorded usage data z .. This 
3 that is delivered to the appropriate CLEC within six (6) calendar days from the receipt of the . .  

? 
VI 

._  , 
L L  

I . .  initial recording. % %. . .  L .  . . L .  I_ 

.. Excl usi o ns 

None 

Business Rules 

B aiw- C! FC I-!+€ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ a ~ ~ ~ ~ ~ ~ ~ ~ - ~ ~ ~ ~ ~  * _ .  The 
timeliness interval of usage recorded by other companies is measured from the date BellSouth receives the records to the date BellSouth k? -. distributes to the CLEC. Method of delivery is at the option of the CLEC. < 

U 
z 

Calculation 

Usage Data Delivery Timeliness Current Month = (a / b) X 100 

a = Total number of usage records sent within six (6) calendar days from initial recordingheceipt 
b = Total number of usage records sent 

Report Structure 
9 CLEC Aggregate 

CLEC Specific . Crcograthiz \COL)F: 

- Region 

SQM Level of Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
Rqytw Iiwcc ILL 1 k I n c i ~  Iinitliiic>s .... ............ ........... ........ >= 95% Wit*d&in h ,Ix Calendar Days 
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~ 

B-I 0 : Percent Billing 
.. Business Days 

Def i n i ti on 

Exclusions 

Adjustments #&.ate initiated by BellSouth 

Business Rules 

This measure applies to CLEC wholesale bill adjustment requests. IXC Access billing adjustment requests are not reflected in this 
measure. Elapsed time i s  measured in business days. The clock starts when BellSouth receives the CLEC Billing Adjustment Request 
(BAR) form and the clock stops when BellSouth either makes an adjustment through BOCRIS or ACATS (generally next CLEC bill unless 
adjustment request after middle of the month) or BellSouth denies the request in BDATS or ACATS and BellSouth notifies the CLEC of 
the BAR resolution. BellSouth will report separately those ad-justment requests that are disputed by BellSouth. (BAR form and 
instructions are found at www. in tei-conn~.clii)n.btl Isouth. coin Korins/htmIlbi 11 it@ collrcl~oiis.hltiil). 

Ca Icu la t ion 

Report Structure 

CLEC Specific 
9 CLEC Aggregate 

Geographic Scope 
- State 

SQM Disaggregation - Retail AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
- .  - _ 1  . - L i  

(I/ ' ' ' %ab$ ... . . . . . . . . . . . . . . . . . . . .  ................... ,...... ............I.. ......................... . V L  i- .!? 
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Section 9 I : Trunk Group Performance 
TGP-1 : Trunk Group Perforrnance-Aggqpk 

Definition 

Exclusions 
Trunk goups blocked due to unanticipated significant increases in CLEC traffic 1 A n  unmucipjled. significanl i n c r ~ ~ c  in tr ;iftic 1 4  

rtldi,,t~d 17) d 7_(J",o 111 

~- mcrt'dse 11 as im fia ~ ' C ~ I A C ~  h thc < 1 1 i.' ! 
Orders lki-twe delayed or refused by CLEC 
Trunk groups for which tk-r le+va~~ valid data 

Trunk groups blocked due to CLEC networhlequipment failure 
Final groups actually overflowing. not bloched 

t i l  t r ~ i n k  grtwps UI 1 H1U C C  5 f t ~  liirgc groups o i  cz t h ~  ~ ~ c v I o \ ~ >  niwlli's v 

Duplicate trunk group information 
9 

available for an entire study period 

Business Rules 

The purpose of the Trunk Group Performance report is to provide trunk blocking measurements on CLEC and BellSouth trunk groups for 
comparison only. It is not the intent of the report that it be used for network management and/or engineering. 

~ ~ ~ ~ ~ . ~ ~ ~ ; ~ ~ ~ ~ . ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ a + ~ ~  , L .  

.~ 

Monthly Average Blocking: 

The reporting cycle includes both business and non-business days in a calendar month. 
Monthly average blocking values are calculated for each trunk group for each ofthe 24-time-consistent hours across a reporting 
cycle. 

Aggregate Monthly Blocking: 

Used to compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth 
switches. 
Aggregate monthly blocking data is calculated for each hour ofthe day across all trunk groups assigned to a category. 

Trunk Categorization: 

This report displays. over a reporting cycle. aggregate. average blocking data for each hour of a day. Therefore. for each reporting 
cycle. 24 blocking data points are generated for two aggregate groups of selected trunk groups. These groups are CLEC affecting 
and BellSouth affecting trunk groups. I11 order to assigii trunk groups to each aggregate group. ail trunk groups are first assigned Lo 
a category. A trunk group's end points and the type of traffic that is transmitted on it define a category. Selected categories of 
trunk groups are assigned to the aggregate groups so that trunk reports can be generated. The categories to which trunk groups 
have been assigned for this report are as follows: 

Version 24-Q /3.80 152 Issue Date: -3 February 18. 2005 
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CLEC Affecting Categories: 

Point A Point B 

Category 1 : .......................................................................... BellSouth End Office ........................ BellSouth Access Tandem 

Category 3: .......................................................................... BellSouth End Office .................................. CLEC Switch 

Category 4: ....................................................................... BellSouth Local Tandem ............................... CLEC Switch 

Category 5 :  ...................................................................... BellSouth Access Tandem .............................. CLEC Switch 

Category I O :  ........................................................................ BellSouth End Office ......................... BellSouth Local Tandem 

Category 16: .......................................................................... BellSouth Tandem ................................ BellSouth Tandem 

1 -  

BellSouth Affecting Categories: 

Point B Point A 

Category 1 : .......................................................................... BellSouth End Office ........................ BellSouth Access Tandem 

Category 9: .......................................................................... BellSouth End Office ............................ BellSouth End Office 

Category t 0: ........................................................................ BellSouth End Office ......................... BellSouth Local Tandem 

Category 16: .......................................................................... BellSouth Tandem ................................ BellSouth Tandem 

Calculation 

Monthly Average Blocking: 

For each hour of the day. each day's raw data are summed across all valid measurements days in a report cycle for blocked and 
attempted calls. 
The sum ofthe blocked calls is divided by the total number of calls attempted in a reporting period. . 

Aggregate Monthly Blocking: 

For each hour of the day. the monthly sums of the blocked and attempted calls from each trunk group are separately aggregated 
over all trunk groups within each assigned category. 
The total blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly blocking for each 
assigned group. 
The result i s  an aggregate montlilp average blocking value for each of the 24 hours by group. 
The difference between the CLEC and BellSouth affecting trunk groups are also calculated for each hour. 9 

Report Structure 

153 Issue Date: &4+4€€ February 18, 2005. Version a-88 $OQ. 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

Any r,,,,.-uttLe 2 ct,nsecutivc hourt; pewd in ;a 24-hours 
. CLEC Aggregate a! !B . .C '~ , - t~ .~ . . .~~~~~~. .~~,~~ ..... . . . . . ... . . .. . .. .. ... ... .. . ...... ... . . . ... Lid1 ........................... Suuth ..... Aggrqgj.~ 

pcriad where CLEC blockage exceeds BellSouth blockage by 
more than 0.5% using trunk groups 1 ,  3, 4, 5. 10 ~'~~:!I,cI:c,.. 

W.k..G!G~.PJi  it 16 for CLECs and .L 92. !.(! (, 

-I 
c) 
? 

ses that Trunk Cr1~11117~1 and i 6 for BellSouth 

SEEM Measure 
SEEM Tier I Tier II 

Yes *...................... s ............I... x : 
3 
X 
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Section -10 - : Collocation 
c-I : Collocation Average Response Time 

Definition 

This rcpnrt Mneasures the wemge time ~ i t f a k x  RellSoirrli i o  rcsyannci tcr thc receipt of a complete and 

w-w&teg. RdlSonth rnwt r q - m d  a.q io  s\Rclhtr 01 ni)i ~ ~ M C L  I? it\ riilddc, uWithin the rcquir-cri number of calendar days - accurate collocation application- ~. . .  7 ,  . . .  . .  

. .  
Y -  after having received a bona tide application for pkyietl c o l l o c a t i o n j  . I  

Exclusions 

Any application canceled by the CLEC 

Business Rules 

The 
appropriate application fee if required. The e k k  i i i ~ m i i l  stops on the date &at BellSouth returns a response. The eleel+ intcnihl wi l l  
restart upon receipt of changes to the original application request. 

rnrcn ;;ti bcgrnr on the date that BcllSouth receives a complete and accurate collocation application accompanied by the 

Calculation 

Response Time = (a - b) 

a = Request Response Date 
b = Request Submission Date 

Average Response Time = (c I d) 

c = Sum of all response times 
d = Count of responses returned within ~ 1 7 ~ '  reporting period 

Report Structure 
CLEC "SPCCiiiC 

<,I ,IT Aggregate ekKW42i 1 i  . 
C L  

Geographic Scope 
- State 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation S QM An alogl6 enc hmark 
KC,&&&.#+ * .............................................................................................. 

............................................................................... 15 Calendar Days Virtual-Initial .- 1 ' >  . I  

Virtual- Augment ........................................................................... 
Physical C aged4 ni t i a1 ................................................................... 

Physical Cageless-Initial ............................................................... 

e+- 15 Calendar Days 

Physical Caged Augment .............................................................. 

Physical Cageless-Augment .......................................................... 

? a 

.. 

P 
2 
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SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

.............................................................................. .. 

P 
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c-2 : Collocation Average Arrangement Time 

Definition 

. .  This repold Me,B.easures the average time (t.ttttftted in calendar days) hi;: , , .. -, 
, .  .... ...... " 

FFte- --G?&G 
, 

Exc I us i o ns 

Business Rules 

The tAxk&& intcrx a1 (in calendai dns.s) firi cniicicatinn arranzerncnts bezin, on the date that BellSouth receives a complete and accurate 
bona fide firm order accompanied by the appropriate fee. 11 requircct, and ends- . on the date that BellSouth completes the 
collocation arrangement and notifies the CLEC. T!:e c c c : f i c  c c  - -  - ,  

Calculation 

Arrangement Time = (a - b) 

a = Date collocation arrangement is complete 
b = Date order for collocation arrangement submitted 

Average Arrangement Time = (c / d) 

c = Sum of all arrangement times 
d = Total number of collocation arrangements completed during reporting period 

Report Structure 
. .  

r 4dw&xd CLEC w w _ k K c i  [ i . ~  

Geographic Scope 
('I 1 ( ' Aggregate & C L X s  

- State 

SQM Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

e 

%ate Vrrtiial-lnitiai ................................................................... V-1-60 Calendar Days 
I . , >  ........................ 60 Calendar Days- 7 . .  1 

......................... e 90 Calendar Days @ r d + t W  
........................................ -60 Calendar Days- 

Physical Caged-Augment jv. iiliout h p , i i ~  i r m  .................... 

Physical Caged-Augment K t  

Physical Cageless-Initial > I, , 

Physical Cageless-Augment t v  i h u t  i p  

5 Calendar Days- I > ,  

......................... . ~ t c t l + e d ~ ~ t 1 ~ ~ 1 k - 9 0  Calendar Days+&i&Spcc 

90 Calendar Days 
J.Fwe+t+ 

....................... ................... 
................. t. L L  45 Calendar Days r r  

l w a * t  
1 O L  6- A CHlftfeftC I I ,  PIn sicail C ~ ~ ~ } ~ , l ~ ~ ~ - ~ ~ ~ t ~ ~ ~ ~ ~ , r ~ ~  ( \ 1 ~ 1 t i x  ~ X K L  I ~ ~ C I ~ ~ S C  I _. . - 90 Calendar Days 
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c-3 : Collocation Percent of Due Dates Missed 

Definition 

'l'his rtport measures the percentzg of missed due dates for b e t 4 w i - W  collocation arrangements. 

E xcl us i o n s 
Any bona fide firm order canceled by the CLEC 

Business Rules 

Docket No. 000121A-TP 
Co I locat ion 

? 
G) 

Percent Due Dates Missed is the percentige of total collocation arrangements which BellSouth is unable to complete by e d t K t h e  
BellSouth committed due date. The arrangement is considered a missed due date if it is not completed on or before the committed due 
date. 

Calculation 

% Percent ef Due Dates Missed = (a / b) X 100 

!2 
5 
0 

0 
3 

E 
a 

* 
+ 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

-;.- (]5:/;? rime 

Physical Caged-Initial 
Physical Caged-Augment 
Physical Cageless-Initial .......................... 
Physical Cageless-Augment ........................................................ ::,= ?5'3& mi tiinc 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 
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Section 44- _. : Change Management 
CM-I : Timeliness of Change Management Notices 

Def i n i ti on 
1 h i s  I cr,ui* measures whether CLECs receive required software release notices on time to prepare for BellSouth interface/system changes 
so CLEC interfaces are not impaired by change. 
Bellhuuth l r u l  i n t  

iq w d  b, T k l l ~ m l ~ , ~ n d  thi: ('LE ( LO t7idnaile rcL1.lue.sird chsnEcs to the 

i Exclusions 

Changes to release dates for reasons outside BellSouth control. such as the system software vendor changes9Qor example: a patch 
to fix a software problem) 
Type 6 Change Requests (DefectsiExpedites). as defined by the Change Control Process (CCP) .. 

Business Rules 

This metric is designed to measure the percent of change management notices sent to the CLECs according to notification standards and 
timeframes set forth in the Change Control Process.* C , ; -  I~ G- c'! GCc, to 

The - . imci\ beg1r11; on the notification date- . . . a i d  t m i 5  on the software release date. When project events occur 
(scope changes. analysis information. etc.). the software release date niay change. A revised notification would be required and the deck 
it+pJL would restart. Based on release constraints for defectsiexpedites, notification may be less than the agreed upon interval in the CCP 
for new features. 

Calculation 

Timeliness of Change Management Notices = (a / b) X 100 
a = Total number of Change Management Notifications sent within required timefi-ames 
b = Total number of Change Management Notifications sent 

Report Structure 

BellSouth Aggregate 
Geographic Scope 

- Region 

S QM Disaggregation - AnaloglBenc h mark 

SQM Level of Disaggregation SQ M AnaloglBenc hmark 
*+iwtK:i)~ictf~ .............................................................................. 98% on time 
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Change Management 

C M-3 : Timeliness of €kxxww& Associated with 
Change 

Definition 
This rexm 1 Maeasures whether CLECs received requirements or business rule documentation on time to prepare for BellSouth 
interfacehystem changes so CLEC interfaces are not impaired by change. i hc C C 1' i q  ~ a c d  hi  Heti5ourlr md rlw t 1.1 C's to mriitgi 

ZeqUes&cb ch&7ge> eo the Bel I,hOtilll IlSClCi ml 

Exclusions 

. 
Documentation for release dates that slip less than 30 days for a change mandated by regulatory or legal entities (Federal 
Communications Commission [FCC]. a state coinmission/authority. or state and federal courts) or CLEC request 
Type 6 Change Requests (DefectsiExpedites). as defined by the Change Control Process 

Business Rules 

The e!dw%~& ~nici\al  begins on the d,i~r the business rule docuinentation I \  released 
release date. When project events occur (scope changes, analysis information, etc.). the software release date may change. Revisions to 
documentation could be required and the de& rntcex JI would restart. 

. md ends on the software 

P I  rr.. 
c 

' on  the &locumentation standards and timeframes &-lwkh ~m I x  li.iunrl in the Change Control Process. a+- 
Ixi~ercuriticctiori ~tcbsitc (http / /M~.i i~terconnect ioi~ bellsouth coni/iiiarkets/lec'cci~ Iiveiindex html) Ute CC!' :: - \ L. 

. .  

Calculation 

Timeliness of ZkwwwWs ~~~~~~~~~~~~~~~~~~~~ Associated with Change = (a / b) X IO0 

a = Change Management documentation sent within required timeframes after notices 
b = Total number of Change Management documentation sent 

Report Structure 

0 BellSouth Aggregate 
Geographic Scope 

- Region 

+ 
+ -?J&w-D& 
t 

SQM Disaggregation - AnalogBenchmark 

SQM Level of Disaggregation 

SEEM Measure 

SQM Analog/Benchmark 
+ ~ - r ) l , c u n 7 ~ ~ 1 ~ ~ ~ ~ ( 9 ~ 1  ................................................................. 98% on Time 

SEEM Tier I Tier II 
Yes .......................................... X 

n A  

............................................................................. 
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CM-5 : Notification of CLEC Interface Outages 

Def i n it i o n 

Exclusions 

None 

Business Rules 

s 
6 

s 
z. 

1. BellSouth can duplicate a CLEC reported -~..~.tst!~~.,,error. 0 

z 
r 

BellSouth has 15 minutes to notify the CLECs via ernail, once the Help Desk has verified the existence of an outage. An outage is verified 
to exist when one or more of the following conditions occur: 

5 
0 

2. 
3. 
4. 

BellSouth finds an error message within the systew error log that identically matches a CLEC reported swtcin outage. 
When 3 tinre or more CtECs report the identical type of outage. 
BellSouth detects a problem due to the loss of functionality for users of a system. 

3 

c) 

0 
Nets The 15-minute de& j.n~gr>-ijj begins once a CLEC reported C J L I ~ ~ K C  or a BellSouth detected outage has lasted for 20 minutes and has 
been verified. If the outage is not verified within 20 minutes. the thek ~j~.n.~~-vg.~. begins at the point ofverification. 

-s...,15;. 
. .  . .  

Calculation 

Notification of CLEC Interface Outages = (a / h) X 100 

a = Number of interface outages where CLECs are notified within I5 minutes 
b = Total number of interface outages 

. . 
Report Structure 

CLEC Aggregate . Geographic Scope 
- Region 

Version 3-QQ 4.00 168 issue Date: &442-W3 February 13. 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
By interface type for all interfaces accessed by CLECs ............... 97% <= 15 Minutes 

lnte dace Applicable to 

ED1 .................................................................................................. CLEC 

CSOTS ............................................................................................. CLEC 

LENS ............................................................................................... CLEC 

TAG ................................................................................................. CLEC 

ECTA ............................................................................................... CLEC 

TAFI ....................................................................................... CLECiBellSouth 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

"- CI=- 

hl< ................................................................................ 
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C M-6 of Software Errors Corrected in "X" (4-0-3C 3 9  4~5)  
Business Days 

Def i n i ti on 

This report &kasures the percentage of all outstanding software errors, due and overdue, to be corrected by BellSouth in "x" W+3+45j 
business days within the me&& report period. 

Excl us ions 
Software corrections having implementation intervals that are longer than those defined in this measure and agreed upon by the 
CLECs 

+ ' Rejected or reclassified software errors (BellSouth must report the number of rejected or reclassified software errors disputed by the 
CLECs) 

Business Rules 

. :- d . .  
1 - .~ .. . . .  . . . . _  ~~1~~~~~~~~~~~~~~~~~~ . I  

. t.itrti.j,),., The monthly report should include all defects. due  and 

Calculation 
Percent* of Software Errors Corrected in "X" (-W,4+45) Business Days = (a / b) X 100 

a = Total number of software errors corrected ++bee in "X" - 19, 3d'. ::r ,!5 business days. <is c le r j nd  I 

b ~rrd he) ci ii'i 3 software errors-yc 
Bays con-ecrcd 

Report Structure 
9 Severity 2 = 10 Business Days 

Severity 3 = 30 Business Days 
Severity 4 = 45 Business Days 
(~eugl3phlL kxq3C 

- Kcgion 

SQM Level of Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
9 .............................................................................................. 9 5 ~ ~  within interval 

E 
rn 
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SEEM Measure 
SEEM Tier I Tier II 

Yes .......................................... X 

-w-n -- 
t l._lll-.l__ < o /  -4 . ' . ........................................................................................... I J  
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CM-7 of Change Requests Accepted or Rejected 
within I O  Days 

Def i n i ti on 

This rciinr'l mMeasures the percentage of change requests. other than Type 1 or Type 6 Change Requests, submitted by CLECs that are 
accepted or rejected by BellSouth in 10 business dajs within the report period. 

Excl us i o ns . Change requests i4wwwe canceled or withdrawn before a response from BellSouth is due 

Business Rules 

The acceptance/rejection interval sm=ts bcg!iw when the acknowledgement is due to the CLEC per the Change Control Process. a copy of 
which can be found aton Ihc %nlerconiiectron_\I.e"lir LL  ~littp://www.interconneclion.bel~south.com/markets/lec/ccp-live/index.~tml~. The 
de& 1tlScri~3l ends when BellSouth issues an acceptance or rejection notice to the CLEC. This metric includes all change requests not 
subject to the above exclusions ~ ~ ~ ~ r i t t j _ ~ ~ ~ ~ ~ ' , ~ ~ r ~ ~ ~ h i ~ ~ ~  to i\ i t l i i i w w & p + k s ~  w q e e d w t  the reporting period. 

Calculation 

P e r c e n t s  of Change Requests Accepted or Rejected within I O  Business Days = (a / b) X 100 

a = Total number of change requests I < q x r i i i L * - -  dtiu 1 ~ 1  1 1 1 ~  iLpor1iing pri rod t h i  i i t i c  accepted or rejected within 10 business days 
b = Total number of change requests siAw=&d & in the reporting period 

Report Structure 

SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM An a log/Be nc hma rk 
4?egmi+ltequesi~ Accepted ' I k j e ~ t 4  ............................................. 95% within Interval 

SEEM Measure 
SEEM Tier I Tier II 

Yes .......................................... X 

S- R SE&M-Maio@~hma-rk 
*-RegieH. ~ ................. , . ,. , h ,  ..". .., , . , , ... ," ,* ,  ...... .* ... , ................................. .;35%r+4i&i?+i#ewa4 
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CM-8 : Percent Change Requests Rejected 

Definition 

-- r a m i  Myeasures the percentt= of change requests (other than Type 1 or Type 6 Change Requests) submitted by CLECs that are 
rejected + w a s ~ ~ ~  within the report period. 

Exclusions 

Change requests &at+we canceled or withdrawn before a response from BellSouth is due 

Business Rules 

This metric includes any rejected change requests in the reporting period, regardless of whether received early or late. The metric will be 
disaggregated by major categories of rejections per the Change Control Process. a copy of which can be found at on the 1ntei.coiinrciir~ii 
CI cbsitu_(http://www.interconnection.bellsouth.coni/markets/lec/ccp_live/inde>t.htmlj. These reasons are: cost, technical feasibility, and 
industry direction. This metric includes all change requests not subject to the above exclusions that Iimc hccn r-cspondcd to m i t h i n e  

, , .. - ,  the fatfte reporting period. 

Calculation 

Percent Change Requests Rejected = (a / b) X 100 . a = Total number of change requests rejected I I I  ihe repnrtiriK jxri& 

b = Total number of change requests wkmttkd I . C ~ I ~ C J  icr  within the reporting period 

Report Structure 

+-&q#&.p..& 

SQM Level of Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benc hma r k 
n; t m  ........................................................................................... 

Reason - Cost . - .  
Reason - Technic ................................................. 
Reason - Industry 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

.............................................................................. 

Version 3Q8 400 173 Issue Date: &l+2€€ February 18, 2005 



@ BELESOUTH'" 
Florida Performance Metrics 

Docket No. 0001 21A-TP 
Change Management 

CM-9 : Number of Defects in Production Releases (Type 6 CR) 

Def i n i ti o n 

..................................... This rcpoi? Mnleasures the number of defects i n  production releases. This measure will be presented as the number of Type 6 Severity 1 
Defects. the number of Type 6 Severity 2 Defects without a mechanized work a r o u n d . 4  the number of Type 6 Severity 3 Defects 
the number o f 7 t . l ~  6 Sevei-ih 4 dciixg resulting within a three week period from a production release date. The definition of Typ 
Change Requests (CR) and Severity 1, Severity 2. & Severity 3 Defects-..a.~~r,.~S~~.~~.~.~~~..,~~,...:4...4e 
Process document. 

can be found in the Change Control 

Exclusions 

None 

Business Rules 

This metric measures the number of Type 6 Severity I Defects. the number of Type 6 Severity 2 Defects without a mechanized work 
around, 
from a production release date. The definitions oi Type 6 Change Requests (CR) and Severity 1 ,  2, m$ 3, d i d  4 Defects can be found in-the 
Change Control Process, which can be found a t d ~ l l c  ii itci C O ~ ~ I I C C ~ I ~ T ~  \icbsr~c 
(http://www.interconnection.bellsouth.coni/mar~ets/lec/ccp~~~ve/inde~.html). 

the number of Type 6 Severity 3 Defects atid thc iinriibci of 'FJ pc 6 Smcl-ttr, -4 Ilcficrc resulting within a three week period 

Calculation 

The number of Type 6 Severity 1 Defects. the number of Type 6 Severity 2 Defects without a mechanized work around, w.4 the number of 
Type 6 Severity 3 Defects, ,ind dx riui-sihcr (1; I j g 3 t .  6 \t.xeritl 1 Uelzcr i ,  

Report Structure 

Production Releases 
Number of Type 6 Severity 1 Defects 
Number ofType 6 Severity 2 Defects without a mechanized work around 
Number of Type 6 Severity 3 Defects 

it? J 

- Rcg.ioii 

+--&g+Efft 

*Am- 'S 

+-Pk..*keu++W@-*& 

+ 

+ 
* 

SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
Regiwt-Nuniber o f  Type 6 Severity 1 Defects ........................... 0 Defects 
+Number of Type 6 Severity 2 Defects ........................... 0 Defects 

l+g+tw-Nurnber of Type 6 Severity 3 Defects .......................... 0 Defects 
5.!!I!!?L?.!2 !xc.:!.:?:P~..~~.. .................. ~ ...................................................................................................................................................... I )  I h f  

without a mechanized work around 
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SEEM Measure 
SEEM Tier 1 Tier I! 

No ......................... ............ ~ ...... 

.. 
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CM-IO : Software Validation 

Def i n i tion 

1 his rcpi- t  Mrueasures software validation test results for production releases of BellSouth local interfaces. 

Exclusions 

None 

Business Rules 

BellSouth maintains a test deck of transactions that are used to validate that functionality in software production releases work as designed. 
Each transaction in the test deck is assigned a weight factor++h&& based on the weights #&Aw&em assigned to the metrics. Within 
the software validation metric, weight factors will be allocated among transaction types (e.g., Pre-Order. Order Resale, Order UNE, Order 
UNE-P) and then equally distributed across transactions within the specific type. 

BellSouth will begin to execute the software validation test deck within one ( I )  business day following a production release. Test deck 
transactions will be executed using production release software in the CAVE environment. Within seven (7) business days following 
completion of the production release software validation test in CAVE. BellSouth will report the number of test deck transactions that 
failed. Each failed transaction will be multiplied by the transaction's weight factor, 

A transaction is considered failed ifthe request cannot be submitted or processed. or results in  incorrect or improperly formatted data. 

The test deck scenario weight table can be found in the Change Control Process. a copy of which can be found at on t l x  lnieiconncctiori 
\schile (~-.//w#~\Y.iiitcl-connection bellsouth coniimatketslIeclc~II.ce, inde.i litnil). 

Calculation 

This software validation metric is defined as the ratio of the sum ofthe weights offailed transactions using production release software in 
CAVE to the sum of the weights of all transactions in the test deck. 

Numerator = Sun1 of weights of failed transactions 
Denominator = Sum of weights of all transactions in the test deck 

Report Structure 

SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Reg+ei+ Failed Trai~sncficrtii ........................................................... <= 5% 
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SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 
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CM-9 I Change Requests Implemented 
within 60 Weeks of Prioritization 

Definition 

This TCFIOIT. Mgeasures whether BellSouth provides CLECs timely implementation of priori tized W ~ ~ Y X C  change requests. 

Excl us i o ns 
'x>C~u, i~c change requests h w w  implemented later than 60 weeks with the consent of the CLECs 
5ot1u m change requests ei=dwA u lrcr c BellSouth has regulatory authority to exceed the interval 

Business Rules 

Calculation 

P e r c e n t s  of Type 5 CLEC Initiated h f t n  ai-u Change Requests Implemented on Time = (a / b) X 100 

a = Total number of prioritized Type 5 s o I t v u i c  change requests implemented each month that are less than or equal to 60 weeks of 
age from the date of their first prioritization plus all other prioritized change requests existing at the end of the month that are less 
than or equal to 60 weeks of age from prioritization 
b = All entries in "a" above plus all Type 5 x i 1  t v  c change requests prioritized niore than 60 weeks before the end of the monthly 
reporting period 

Percent% of Type 4 BellSouth Initiated Change Requests Implemented on Time = @#+ (c _c4! X 100 

a c = Total number of prioritized Type 4 wi iwa-g  change requests implemented each month that are less than or equal to 60 weeks 
of age from the date of the release prioritization list plus all other Type 4 prioritized change requests existing at the end of the 
month that are less than or equal to 60 weeks of age from prioritization 
k ij..,= All entries in "a  <*' above plus all Type 4 $i~j.i~!:.i!j:< change requests prioritized more than 60 weeks before the end of the 
monthly reporting period 

Report Structure 

BellSouth Aggregate 
Type 4 Requests Implemented 
Type 5 Requests linplemented 
%PCI cent implemented within 16, 32, 48 and 60 weeks 
~ ~ ~ ~ ~ g " ' l ~ l l l c  >JWiLC 

I Rcgurr 

Q) 
0 
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SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
.D )1 ............................................................................................ ., 

Type 4 Requests lmplemented ...................................................... 95% within Interval 
Type 5 Requests Implemented ...................................................... 95% within Interval . 

SEEM Measure 
SEEM Tier I Tier I1 T i e 4  

Yes .......................................... X ................. 

I ,  ........................................................................................... 

g 
A 
A 1 
.. 
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Appendix B - : Glossary of Acronyms and Terms 
Symbols used in calculations 

A mathematical operator representing subtraction. 

+ 
A mathematical operator representing addition. 

I 
A mathematical operator representing division. 

< 
A mathematical symbol that indicates the metric on the left of the symbol is less than the metric on the right. 

<= 
A mathematical synibol that indicates the metric on the left of the symbol is less than or equal to the metric on the right. 

> 
A mathematical symbol that indicates tlie metric on the left ofthe symbol is greater than the metric on the right. 

>= 
A mathematical symbol that indicates tlie metric on tlie left ofthe symbol is greater than or equal to the metric on the right. 

0 
Parentheses. used to group mathematical operations which are completed before operations outside the parentheses. 

A 

ACD 
Automatic Call Distributor - A service that provides status monitoring of agents in a call center and routes high volume incoming 
telephone calls to available agents while collecting management inforniation on both callers and attendants. 

Aggregate 
Sum total of all itenis in a like category, e.g. CLEC aggregate equals the sum total of all CLECfl data for a given reporting level. 

ASR 
Access Service Request - A request for access service terminating delivery of carrier traffic into a local exchange carrier‘s network. 

ATLAS 
Application for Telephone Number Load Administration System - The BellSouth Operations System used to administer the pool o f  
available telephone numbers and to reserve selected numbers from the pool for use on pending service requestsiservice orders. 
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Auto Clarification 
- AWteftttfttket.-EtfLSRs that electronically re-jected from LESOG and electronically returned to the CLEC for correction. 

B 

BILLING 
The process and functions by which billing data is collected and by which account information is processed in order to render accurate 
and timely billing. 

BRC 
Business Repair Center - The BellSouth Business Systems trouble receipt center which serves kwge business and CLEC customers. 

C 

Centrex 
A business telephone service. offered by local exchange carriers. which is similar to a Private Branch Exchange (PBX) but the 
switching equipment is located in the telephone company Central Oftice (CO). 
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CKTID 
~ ~ ~ : ~ ~ ~ . ~ ~ , , I ~ ~ ! ~ ~ , ~ , i : ~ ~ ~ . . ~  A unique identifier for elements combined in a service configuration. 

, .  CMDS 
Centralized Message Distribution System - I. . National system used to transfer specially formatted messages 
among companies. 

COFFI 
Central Office Feature File Interface - Provides information about USOCs and class of service. COFFI 
indicates all services available to a customer. 

CSR 
Customer Service Record :..;+ i 

llle end-u . 

CTTG 
Common Transport Trunk Group - W t'i runk groups between BellSouth. B Independent end offices. and the BellSouth access 
tandems. 
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D 

Design 
Design Service is defined as any special or plain old telephone service order which requires BellSouth design engineering activities. 

DSO 
The worldwide standard speed for one digital voice signal (64.000 bps). 

DS1 
24 DSOs (1.544Mb/sec.;) . L  

DOE 
Direct Order Entry System - An internal BellSouth service order entry system used by BellSouth service representatives to input 
bwwtes service orders in BellSouth fomiat. 

DSAP 
DOE (Direct Order Entry) Support Application - Ute .2 BellSouth Cl)pera&w,sdysteni which assists a service representative or siniiiar 
carrier agent in negotiating service provisioning commitments for non-designed services and Unbundled Network Elements. 

E 

ED1 
Electronic Data Interchange - The computer-to-computer exchange of inter and/or intra-company business documents in a public 
standard format. 
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F 

Fatal Reject 
T~+WFF~~-F-&LSRS 
&re nor correctly populated. 

' electronically rejected from L E O A t i c k k W W -  i,ccanse the required fields 

Flow-Throu gh 
In the context of this document. LSRs submitted electronically via thc CLEC mechanized ordering process that flow through to the 
BellSouth OSS without manual or human intervention. 

FOC 
Firm Order Confinnation - A notification returned to the CLEC c o n h i i n g  tktc the LSR has been received and accepted, including 
the specified commitment date. 

I J  

L 

ISDN 
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LAUTO 
The automatic processor in LNP & e w a y ~ t h a t  validates LSRs and issues service orders. 

LCSC 
Local Carrier Service Center - The BellSouth center which is dedicated to handling CLEC LSRs- and preordering transactions. 
along with associated expedite requests and escalations. 

Legacy System 
Term used to refer to BellSouth Operations Support Systems @ x i .  

LENS 
Local Exchange Weg&&tm Na\,iga~itrn System - The BellSouth 
preordering and ordering electronic interface fiinctions for CLECs. 

~ application developed to provide both 

LESOG 
Local Exchange Service Order Generator - A BellSouth system which accepts the service order output of LEO and enters the service 
order into the service order control system using terminal emulation technology. 

LMOS HOST 
.. L' ..... iwt . .. . . p 

LNP 
Local Number Portabilit~ - In the context ofthis document. the capability for a subscriber to retain h ihcrr current telephone number 
as ke transfers to a different local service provider. 
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LNP 4htewq 
Local Number Portability (gateway)- A system that provides both internal and external communications with various interfaces and 
processes including: 

( I )  Linking BellSouth to the Number Portability Administration Center (NPAC). 

(2) Allowing for inter-company communications between BellSouth and the CLECs for electronic ordering. 

(3) Providing interface between NPAC and AIN SMS for LNP routing processes. 

Loops 
Transmission paths from the central office to the customer premises. 

LSR 
Local Service Request - A request I w r r i  c~ ( ' i  , I  <'' for local resale service or unbundled network elements &em a C L K .  

M 

Maintenance & Repair 
The process and function by which trouble reports are fhtsseti scri~ to BellSouth and kf"pkktdt the related service problems are 
resolved. 

N 

NC 
ZNo Circuits"- All circuits busy announcement. 
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Ordering 
The process and functions bywl+tek nhcre resale services or unbundled network elements are ordered from BellSouth, as well as the 
process by which an LSR or ASR is placed with BellSouth 

Order Types 
The following order types are used in this document: 

( 1) T - The “to” portion of a change of address. This Order Type is used to connect main service at a new address when a 
customer moves from one address to another in any of the nine states within the BellSouth region. A ”T” Order Type is 
always pared with an “F” Order Type ivhich will have the same telephone nuniber following the “F” Order Type Code 
unless the orders are within different central offices. 

(2) N - Orders establishing a new account. Also. this Order Type Code is occasionally used when changing from one type of 
system to another, such as when changing from PBX to Centrex. 

( 3 )  C - Order Type used for the following conditions: changes or partial disconnections of service or equipment; change of 
telephone number, grade or class of main line. additional lines, auxiliary lines. PBX trunks and stations; addition of trunks 
or lines to existing accounts: ~ O V C  of equipment (other than change of address): temporary suspension and restoration of 
service at customer‘s request. 

(4) R - Order Type used for the following conditions: additions. removals or changes in directory listings; responsibility change 
orders, addition. renioval or changes in directory and billing information: other record corrections where no field work is 
involved. 

OSPCM 
Outside Plant Contract Management System - 
construction activities. 

i’rovides scheduling and completion infomiation on outside plant 

oss 
Operations Support System ~A M u h p k  support system.. m d  e+ databases which die 1+ used to mechanize the flou w mJ 
perfonnance of work. The tern1 IS used to refer to the overall system consisting of complex hard- are complex. computer operating 
system(s), and applications which are used to provide the support functions. 

Out Of Service 
Customer has no dial tone and cannot call out 
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RSAGTN 
l<rgional Sei eel ,4dda t s k  iruictz 'I ~ ~ k p l i o n t  2uimh;i - RSAG software contract for telephone number search 

S 

SOCS 
Service Order Control System - A R c l i 5 r ~ ~ ~ h  system which routes service order images among BellSouth- 
-provisioning n ~ t i ' i i 7 2 + w e e s s .  

Syntactically Incorrect Query 
A query that cannot be fulfilled due to insufficient or incorrect input data from the end user. For example. a CLEC would like to query 
the legacy system for the following address: 1234 Main St. Entering "1234 Main St." will be considered syntactically correct because 
valid characters were used in the address field. However. entering "AB34 Main St." will be considered syntactically incorrect because 
invalid characters (% rxainpIc.* alpha characters were entered in numeric slots) were used in the address field. 

T 

TAFI 
Trouble Analysis Facilitation lnlerface - The BellSouth Operations System that supports trouble receipt center personnel in taking and 
handling customer trouble reports. 

TAG 
Telecommunications Access Gateway ~ TAG was designed to provide an electronic interface or machine-to-machine interface for thc 
bi-directional flow of infomiation between BellSouth's OSSs and participating CLECs. 
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u v  

W 

WMC 
Work Manageinent Center 

........................ 0 u 1:: i (4 ...................... iciitnhj 

WTN 
Working Telephone Number 

X Y Z  
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Appendix .6 I_ : BellSouth Audit Policy 

s as a part oftheir individual interconnection agreements. ~~~%IA+~-IW, 
I f  requested by a Public Service Commission w4y 3 C I ! C :w++tw L b  

. .  
-5, BellSouth will agree to undergo an '-OW audit. efh -t&wc! r e p  3TdeFb&l 

-I he audi i  iiioul9 b t  conducted by an independent third 
. The resuits of audits will be made available to all the parties subject to proper 
- 4audits \I 111 bc cor!&c~ed ruidei tr+&de the foilowing specifications. 

1 .  The cost shall be borne by BellSouth. 
2. The Should an inde ~G%HFI LBel lSouth.  s i t h e  PSC; if 

3. 

3 

These e m p d w w w  audits are intended to provide the basis for the PSCs and CLECs to determine that the SQM ,md PMAP 
produce accurate data that reflects each State-s Order for perforiiiance measurements. 

S E t M  . . .  
L L  
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Appendix 0 - Tables 
. I  oss-I Awa-ge Response Interval 1 

-Ordering/Ordering 1 
Table 1 : Legacy System Access Times For RNS 

System Contract Data 4 2.3 see. s6*;-------.c=-B,e Avg. Sec. # of  Calls 
RSAG RSAG-TN Address ............................. x ...................... x ..................... x ........................ x .................... x 
RSAG Address ............................. x ..................... .x... .................. x ........................ x .................... x 
ATLAS ATLAS-TN TN ................................. x7---:-:--.-: x. . . . . . . . . . . . . . . . . . .  x ........................ x .................... x 
DSAP DSAP-DDI Schedule ............................ x ..................... .x.. ................... x ........................ x .................... x 
CRlS CRSACCTS CSR ............................... X-.~:+G-. ............... x. .  ...................... x .................... x 
OASIS OASISBIG Feature/Service ....................... x ...................... x ..................... x ........................ x .................... x 

RSAG-ADDR 

Table 2: Legacy System Access Times For ROS 

System Contract Data < 2 2 & -  - .  , " . h L .  -.'I ,1 Avg. sec. # of Calls 
RSAG RSAG-TN 
RSAG 
ATLAS ATLAS-TN 
DSAP DSAP-DDI 
CRlS CRSOCSR 
OASIS OASISBIG 

Address ............................. x ..................... .x ..................... x ........................ x .................... x 
Address ............................. x ..................... . x  ..................... x ........................ x .................... x 

TN ................................. x ...................... x ..................... x ........................ x .................... x 
Schedule ............................ x .................... . , x  ..................... x ........................ x .................... x 

CSR ............................... x ..................... x ..................... x ........................ x .................... x 
Feature/Service ....................... x--- ;-. ......... ...................... x ........................ x .................... x 

RSAG-ADDR 

System 
RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
COFFI 
PISIMS 

System 
RSAG 
RSAG 
ATLAS 
ATLAS 
ATLAS 
DSAP 
CRlS 
PIS I MS 

Table 3: Legacy System Access Times For LENS 

Contract Data -. i . J  -L.. , U h L .  . --a Avg. sec. # of Calls c- FYI. 

RSAG-TN Address ............................. x ...................... jt- ........ x ........................ x .................... x 
RSAG-ADDR Address ............................. x ..................... . x .  .................... x ........................ x .................... x 
ATLAS-TN TN ................................. x ...................... x ..................... x ........................ x .................... x 
D S A P m  Schedule ............................ x ...................... x...............-:~ ........................ x .................... x 
CRSECSRL CSR ............................... x ...................... :: ..................... x ........................ x .................... x 
COFFI/USOC FeatureKervice ....................... *--.-. ... .x.  ................ ..A.. ...................... x .................... x 
PSIMS/ORB Feature/Service ....................... x ...................... x ..................... x ........................ x .................... x 

Table 4: Legacy System Access Times For TAG 
Contract Data .= 2 .d 1 OLC. -''- Avg. sec. # of Calls 

RS AG-TN Address.. ........................... x ..................... .x~-=-~.\~--x.. ...................... x .................... x 
RSAG-ADDR Address ............................. x ..................... . x .  .................... x ........................ x .................... x 
ATLAS-TN TN ................................. x . - - ~ - ~ ~ - - - ~ ~ : - . ~ ~ ~ ~ ~ ~ - . - . ~  ........................ x .................... x 
ATLAS-MLH TN ................................. x ..................... x ..................... x ........................ x .................... x 
AT LAS- D I D TN ................................. x ...................... x ..................... x ........................ x .................... x 
DSAP- DD I 
TAGGS? ~-FS~Ei,S,~.~ CSR ......................... x ..................... . x .  .................... x ........................ x .................... x 
PSIM/ORB FeatureIService ....................... x ...................... x ..................... x ........................ x .................... x 

Schedule ............................ %--r77 -4 ........................ x .................... x 
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System BellSou th 
& CLEC 

CRlS X 

DLETH X 

DLR X 

LMOS X 

LMOSupd x 
LNPGateway x 
MARCH X 

OSPCM X 

Predictor X 

SOCS X 

NIW X 

le 5:  Legacy System Access Times for M&R 

Count 
, , I / -  1 <= 10 - 

w 
Tkket 

* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 

*... ........................ x- . 
............................. 

............................. 

............................. 
V ............................. 

.__....I._ x ............................ x- . 
........................... 
............................. 

-~ x .......................... x .  
............................. 

8 \ ZII 

................................ x ..................... x-...- ................... x ............ 4 

................................ x ..................... x ........................ x ................ x 

................................ x ........... ..... K ........................ x ................ * 

................................ x ..................... ........................ ................ x x x 
X.. K C  

................................ x ..................... x ........................ x ................ x 

................................ x ..................... x ........................ x ................ x 

................................ x ..................... x ........................ x ................ x 

................................ x ..................... x ........................ x ................ x 

................................ x ..................... x ........................ x ................ x 

................................ x ..................... K ........................ x ................ x 

................................ ................... 

x 
x 

x 
* 
* 

* 
x 

: 
\u r .  .............................................................................. ........................................... I 1 .u 

h .  .................................................................................... L pJw I > k I V  ........................................... ' J ' k ' ,  

< -  . ............................................ I 2  n u .  LL,, . 
A p p ~ i ~ ~ ~ ~  g 

M A  13 I? h l M ' \ C  e -  1 . . 1 ,  1v. LL. 1 . , I  ........................................................................................... 1x1 . k  . \,IJ ........................................... - 
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, c  . 1 , ...................................................................................... 1. .......................................................... 

_I R A C  ........................................................................................ .......................................................... 

T Ch&S 

T A (3 

.................................................................................................................................................... L i l i l  

v- ,sv, 1 I 1  
. *  ....................................................................................................................................................... 

oss-2 Availability (Pre-Orderi ng/Orderi ng 

oss Avai lab il i ty 

OSS tnterface ~~~~~a~~~~~~ ~~~~~~a~~~~ Applicable to % Availability 

EDI .................................................................................................. CLEC ........................................................ x 

LENS ............................................................................................... CLEC ........................................................ x 

LEO ................................................................................................ CLEC ........................................................ x 

LESOG ............................................................................................ CLEC ........................................................ x 
-, . -- v , .............................................................................................. L L,l ,< ,  .......................................................... 

TAGIPChTl ........................................................................................ CLEC ........................................................ s 

LNP Gateway .................................................................................. CLEC ........................................................ x 

rw: .~ -. 
V U  .................................................................................................. LiLL ........................................................ 

ic  1 .  

u ................................................................................................. ......................................................... 

ATLASKOFFI ....................................................................... CLECiBellSouth ................................................ x 

BOCRI SiCRI 3.. ...................................................................... CLECiBel I South.. .............................................. x 

DSAP ...................................................................................... CLECIBellSouth ................................................ x 

RSAG ..................................................................................... CLEC/BellSouth ................................................ x 

SOCS ...................................................................................... CLEC/BellSouth ................................................ x 

%=-: ...................... ................................. FkIW!: ..................................................... 

I4-Qsk7::: .................... 

~ 

_~__ill___Lill.l..- ................................. MelI&+t~?-=---7.-.;-.1. ........................ .* 
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K P l C  

/-' ut-. 
n .................................................................................................. L b L L  ........................................................ 

( ' 1  L--. ............................................................................................... L, L L L  .......................................................... 

r i  cr u ................................................................................................ 

UliL 7 ' 1  .............................................................................................. ......................................................... 
> ' 7  

1 1  I ................................................................................................. L L#LL ......................................................... r 1 -Y 

........................................ wl3 *-, 

nc 
.,U ................................................................................................. 

pi c r  ................................................................................................ c L d L L  ........................................................ r T  

le 2: SQM ~~~~~~~~ Availability far 
OSS Interface % Availability 

BellSouth TAFI ................................................................................... x 

CLEC TAFI ......................................................................................... x 

CLEC ECTA ........................................................................................ x 

BellSouth & CLEC 

CRlS .................................................................................................... x 

LMOS HOST ....................................................................................... x 

LNP Gateway ...................................................................................... x 

.............................................................................. x 

OSPCM ................................................................................................ x 

PREDlCTOR ....................................................................................... x 

SOCS ................................................................................................... x 

n. u 

- . I . _  .1 

,.iliL L i 1, I ......................................................................................... 

2 
L I 1 1 ........................................................................................ 
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I 1 Z c= 1.645 I Z >= -1.645 

I Z > 1.645 I Z -1.645 I No 
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Appendix H: Special Access Measurements 
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Reporting Dimensions 

CLEC or IXC Carrier specific total, with the following reporting dimensions for all measurements. 

Special Access disaggregated by bandwidth 
- Sub Totaled by State 
- Totaled by BellSouth 

Comparison reports are required for: 

CLEC/ IXC Carrier Aggregate 
BellSouth Long Distance (BSLD) Aggregate 

Special Access is any exchange access service that provides a transmission path between two or more points. either directly. or through a 
central office, where bridging or multiplexing functions are performed, not utilizing BellSouth end office switches. 

Special Access Services include dedicated and shared facilities configured to support analoghoice grade service. inetallic and/or telegraph 
service, audio, video, digital data service (DDS). digital transport and high capacity service (DSl ,  DS3 and OCn), collocation transport, 
links for SS7 signaling and database queries, SONET access including OC-I92 based dedicated SONET ring access. and broadband 
services. 

Exclusions: Transmission path requests pursuanl to an Interconnection Agreement for Unbundled Network Elements (UNE) are excluded 
from these Performance Measures. 

Reporting Period: The reporting period is the calendar month. unless otherwise noted. with all averages or percentages displayed to one 
decimal point. 

Version 34% 21 4 Issue Date: 4u+44W3 February 18, 2095 
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ORDERING 

Measurement: SA-I FOC Receipt 

Description 

The Finn Order Confirmation (FOC) is the BellSouth response to an Access Service Request (ASR). whether an initial or supplement ASR. 
that provides the CLEC or IXC Carrier with the specific Due Date on which the requested circuit or circuits will be installed. BellSouth 
will conduct a minimum of an electronic facilities check to ensure due dates delivered in FOCs can be relied upon. The performance 
standard for FOCs received within the standard interval is expressed as a percentage of the total FOCs received during the reporting period. 
A diagnostic distribution is required along with a count of ASRs withdrawn at BellSouth's request due to a lack of BellSouth facilities or 
otherwise. 

Calculation Methodology 

Percent Meeting Performance Standard: 

[Count FOCs received where (FOC Receipt Date - ASR Received Date) < = Performance Standard] / Total FOCs received during 
reporting period x I00 

FOC Receipt - Distribution: 

(FOC Receipt Date - ASR Received Date), for each FOC received during reporting period. distributed by: 

0 days. >O - <=lday. >O day - <=2 days, >O day - <= 5 days, > 2 days - <= 10 days. > I O  days 

ASRs Withdrawn at BellSouth Request due to a lack of BellSouth Facilities or Otherwise: 
9 Count of ASRs. which have not yet received a FOC, Withdrawn at BellSouth's Request. during the current reporting period, due to 

a lack of BellSouth facilities or otherwise I 

Business Rules 
I. Counts are based on each instance of a FOC received from BellSouth. If one or more Supplenient ASRs are issued to correct or 

2. Days shown are business days. Monday to Friday. excludiiig National Holidays. Activity starting on a weekend, or holiday. will 
change a request. each corresponding FOC, which is received during the reporting period. is counted and measured. 

reflect a start date of the next business day, and activity ending on a weekend. or holiday, will be calculated with an end date of the 
last previous business day. 

3 .  Pro-iects are included. 

Excl usi ons 
Unsolicited FOCs 

9 Disconnect ASRs 
Cancelled ASRs 
Record ASRs 

Levels of Disaggregation 

DSO 
DSI 
DS3 (Non Optical) 

* DS3 (Optical OCn) 
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Performance Standard . Percent FOCs Received within Standard ..................................... - DSO >= 98.0% within 2 business days 
- DS 1 >= 98.0% within 2 business days 
- DS3 >= 98.0% within 5 business days 
- OCn - ICB (Individual Case Basis) . FOC Receipt Distribution ............................................................ - Diagnostic 

ASRs Withdrawn at BellSouth's Request Due to a Lack of 
BellSouth Facilities or Otherwise ................................................. - Diagnostic 

Version &-€% 4.ac) 21 3 Issue Date: M+WQQ3 February ?&2! 
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ORDERING 

I Measurement: SA-2 FOC Receipt Past Due 

Description 

The FOC Receipt Past Due measure tracks all ASR requests that have not received an FOC from BellSouth within the expected FOC 
receipt interval, as of the last day of the reporting period and do not have an open. or outstanding, Query/Reject. This measure gauges the 
magnitude of late FOCs. A distribution of these late FOCs, along with a report of those late FOCs that do have an open Query/Reject. is 
required for diagnostic purposes. 

Calculation Methodology 

Percent FOC Receipt Past Due - Without Open Query/Reject 

Sum of ASRs without a FOC Received. and a Query/Reject is not open, where (End of Reporting Period - ASR Received Date 
>Expected FOC Receipt Interval) / Total number of' ASRs received during reporting period x 100 

FOC Receipt Past Due - Without Open Query/Reject - Distribution: 

[(End of Reporting Period - ASR Received date) - (Expected FOC Receipt Interval)] for ASRs without a FOC received and a 
Query/Reject is not open with the CLEC or IXC Carrier, distributed by: 

0 days, >O - <= 5 days. >5 days - <= I O  days. > 10 days - <= 20 days, > 20 days - <= 30 days. > 30 days - <= 40 days, > 40 days 

Percent FOC Receipt Past Due - With Open Query/Reject 
9 Sum of ASRs without a FOC Received, and a Query/Reject is open. where (End of Reporting Period - ASR Sent Date > Expected 

FOC Receipt Interval) / Total number of ASRs received during reporting period x 100 

Business Rules 
1 .  All counts are based on the latest ASR request sent to BellSouth. Where one or more subsequent ASRs have been sent, only the latest 

2. The Expected FOC Receipt Interval. used in the calculations. will be the interval identified in the Performance Standards for the FOC 

3 .  Days shown are business days. Monday to Friday. excluding National Holidays. Activity starting on a weekend, or holiday. will 

ASR would be recorded as Past Due i f  no FOC had yet been returned. 

Receipt measure. 

reflect a start date of the next business day. and activity ending on a weekend. or holiday. will be calculated with an end date of the 
last previous business day. 

4. Projects are included. 

Exclusions 

Unsolicited FOCs 
Disconnect ASRs 
Cancelled ASRs 
Record ASRs 

Levels of Disaggregation 

DSO 
DSl 
DS3 (Non Optical) 

* DS3 (Optical OCn) 

Performance Standard 
Percent FOC Receipt Past Due - Without Open Query/Reject ......< 2.0 % FOC Receipt Past Due 
FOC Receipt Past Due - Without Open QueryiReject - Distribution - Diagnostic 
Percent FOC Receipt Past Due - With Open Query/Re.iect ...........- Diagnostic 
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ORDERING 

Measurement: SA-3 Offered Versus Requested Due Date 

Description 

The Offered Versus Desired Due Date measure reflects the degree to which BellSouth is committing to install service on the CLEC or IXC 
Carrier Desired Due Date (CDDD), when a Due Dale desired is equal to or greater than the-BellSouth stated interval. A distribution of the 
delta, the difference between the CDDD and the Offered Date. for these FOCs is required for diagnostic purposes. 

Calculation Methodology 

Percent Offered with CLEC or IXC Carrier Requested Due Date: 

9 [Count of ASRs where (FOC Due Date = CDDD] / [Total number of ASRs where (CDDD - ASR Received Date) = >BellSouth 
Stated Interval] x 100 

Offered versus Requested Interval Delta - Distribution: 

[(Offered Due Date - CDDD) where (CDDD - ASR Received Date) = > BellSouth Stated interval] for each FOC received during 
the reporting period, distributed by: 

0 days, >O - <= 5 days, >5 days - <= 10 days. > I O  days - <= 20 days, > 20 days - <= 30 days. > 30 days - <= 40 days, > 40 days 

Business Rules 
1. Counts are based on each instance o f a  FOC received from BellSouth. If one or more Supplement ASRs are issued to correct or 

2. Days shown are business days. Monday to Friday, excluding National Holidays. Activity starting on a weekend. or holiday, will 
change a request, each corresponding FOC. which is received during the reporting period, is counted and measured. 

reflect a start date of the next business day. and activity ending on a weekend. or holiday. will be calculated with an end date of the 
last previous business day. 

3. Projects are included 

Exclusions . Unsolicited FOCs 
Disconnect ASRs 
Cancelled ASRs 
Record ASRs 

Levels of D isag g reg at i on 

9 DSO 
DSI 
DS3 (Non Optical) 
DS3 (Optical OCn) 

Performance Standard . . Percent Offered with CDDD (where CDDD => BellSouth Stated Interval) = 100% 
Offered versus Requested Interval Delta ~ Distribution.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .- Diagnostic 
BellSouth Stated Intervals: To be determined by BellSouth 
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PROVISIONING 

Measurement: SA-4 On Time Performance To FOC Due Date 

Description 

On Time Performance To FOC Due Date measures the percentage of circuits that are completed on the FOC Due Date, as recorded from 
the FOC received in response to the last ASR received. Customer Not Ready (CNR) situations are defined as Customer Not Ready (SR). 
No Access (SA), Customer Requests a Later Date (SL). and Customer Other (SO) which may result in an installation delay. The On Time 
Performance To FOC Due Date is calculated both with CNR consideration. i.e. measuring the percentage of time the service is installed on 
the FOC due date while counting CNR coded orders as an appointment met. and without CNR consideration. 

Calculation Methodology 

Percent on Time Performance to FOC Due Date -With CNR Consideration: 

[(Count of Circuits Completed on or before BellSouth Committed Due Date + Count of Circuits Completed after FOC Due Date 
with a verifiable C N R  code) / (Count of Circuits Completed in Reporting Period)] x 100 

Percent on Time Performance to FOC Due Date -Without CNR Consideration: 

[(Count of Circuits Completed on or before BellSouth Committed Due Date) / (Count of Circuits Completed in Reporting Period)] 
x 100 

Note: The denominator for both calculations is the total count of circuits completed during the reporting period, including all 
circuits. with and without a CNR code. 

Business Rules 
I .  Measures are based on the last ASR received and the associated FOC Due Date received from BellSouth. 
2. Selection is based on circuits completed by BellSouth during the reporting period. An ASR may provision more than one circuit and 

BellSouth may break the ASR into separate internal orders, however, the service order is not considered completed for measurement 
purposes until all circuits are completed. 

3 .  BellSouth Completion Date is the date upon which BellSouth completes installation ofthe circuit, as noted on a completion notice to 
the CLEC or IXC Carrier. 

4. Projects are included 
5 .  A Customer Not Ready (CNR) is defined as a verifiable situation beyond the control of’BellSouth that prevents BellSouth from 

completing an order. including the following: CLEC or IXC Carrier is not ready: end user is not ready; connecting company, or CPE 
(Customer Premises Equipment) supplier. is not ready. BeIlSouth must ensure that established procedures are followed to notify the 
CLEC or IXC Carrier o f a  CNR situation and allow a reasonable period oftime for the CLEC or IXC Carrier to correct the situation. 

Exclusions 
Unsolicited FOCs 
Disconnect ASRs . Cancelled ASRs 
Record ASRs 

Levels of Disaggregation 

DSO 
DSl 

* DS3 (Non Optical) 
DS3 (Optical OCn) 

Performance Standard 
Percent On l i m e  to FOC Due Date - With CNR Consideration = > 98.0 YO On Time 
Percent On Time to FOC Due Date - Without CNR Consideration - Diagnostic 

Version 388 21 6 Issue Date: MJ=3 February 18, 2005 



@ 5 E f  E SOUTH" 
BellSouth Special Access - Florida 

Docket No. 0001 21A-TP 
Appendix H: Special Access Measurements 

PROVISION I NG 

Measurement: SA-5 Days Late 

Description 

Days Late captures the magnitude of the delay, both in average and distribution, for those circuits not completed on the FOC Due Date, and 
the delay was not a result of a verifiable CNR situation. A breakdown of delay days caused by a lack of BellSouth facilities is required for 
diagnostic purposes. 

Calculation Methodology 

Average Days Late: 

C [Circuit Completion Date-BellSouth Committed Due Date (for all Circuits Completed Beyond BellSouth Committed Due Date 
without a CNR code)] / (Count of Circuits Completed Beyond BellSouth Committed Due Date without a CNR code) 

Days Late Distribution: . Circuit Completion Date -BellSouth Committed Due Date (for all Circuits Completed Beyond BellSouth Committed Due Date 
without a CNR code) distributed by: 

Average Days Late Due to a Lack of BellSouth Facilities: 

C [Circuit Completion Date -BellSouth Committed Due Date (for all Circuits Completed Beyond BellSouth Committed Due Date 
without a CNR code and due to a Lack of BellSouth Facilities] / (Count of Circuits Completed Beyond BellSouth Coniiiiitted Due 
Date without a CNR code and due to a Lack of BellSouth Facilities) 

Business Rules 
1. Measures are based on the latest valid ASR received and the associated FOC Due Date received from the BellSouth. 
2. Selection is based on circuits completed by BellSouth during the reporting period. An ASR may provision more than one circuit and 

BellSouth niay break the ASR into separate internal orders, however, the service order is not considered completed for measurement 
purposes until all circuits are completed. 

reflect a start date ofthe next business day. and activity ending on a weekend. or holiday, will be calculated with an end date ofthe 
last previous business day. 

3. Days shown are business days, Monday to Friday. excluding National Holidays. Activity starting on a weekend. or holiday. will 

4. Projects are included 
5. A Customer Not Ready (CNR) is defined as a verifiable situation beyond the control of' BellSouth that prevents BellSouth from 

completing an order, including the following: CLEC or IXC Carrier is not ready: end user is not ready; connecting company. or CPE 
(Customer Premises Equipment) supplier. is not ready. BellSouth must ensure that established procedures are followed to notify the 
CLEC or IXC Carrier of a CNR situation and allow a reasonable period oftime for the CLEC or IXC Carrier to correct the situation 

Exclusions 

Unsolicited FOCs 
Disconnect ASRs 
Cancelled ASRs 
Record ASRs 

Leve Is of D i s a g g reg at i o n 

DSO 
DSI 
DS3 (Non Optical) 
DS3 (Optical OCn) 
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Performance Standard 
Average Days Late ........................................................................ < 3.0 Days 

Average Days Late Due to a Lack of BellSouth Facilities ............- Diagnostic 
. Days Late Distribution .................................................................. - Diagnostic 
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Sum (BellSouth Completion Date - ASR Received Date) / Total Circuits Completed during reporting period 
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PROWS ION IN G 

Measu rernen t : SA-6 Average I n tervals - Req uested/Offered/l nsta I lati on 

Description 

This measure captures three important aspects of the provisioning process and displays them in relation to each other. The Average CLEC 
or IXC Carrier Requested Interval. the Average BellSouth Offered Interval, and the Average Installation Interval, provide a comprehensive 
view of provisioning. with the ultimate goal of having these three intervals equivalent. 

Business Rules 
1. Measures are based on the last ASR received and the associated FOC Due Date received from BellSouth. 
2. Selection is based on circuits completed by BellSouth during the reporting period. An ASR may provision more than one circuit and 

BellSouth may break the ASR into separate internal orders. however. the ASR is not considered completed for measurement 
purposes until all circuits are completed. 

reflect a start date of the next business da!,. and activity ending on a weekend. or holiday, will be calculated with an end date ofthe 
last previous business day. 

3 .  Days shown are business days, Monday to Friday. excluding National Holidays. Activity starting on a weekend. or holiday, will 

4. Projects are included 
5 .  The Average Installation Interval includes all completions. 

Exclusions 

Unsolicited FOCs 
Disconnect ASRs 
Cancelled ASRs 
Record ASRs 

Levels of Disaggregation 

DSO 
DSl 
DS3 (Non Optical) 

* DS3 (Optical OCn) 

Performance Standard 
Average Requested Interval .......................................................... - Diagnostic 
Average Offered Interval .............................................................. - Diagnostic 
Average Installation lnterval ........................................................ - Diagnostic 

Version 388 219 Issue Date: &&4-2#3 February I S ,  2005 



Docket No. 000121A-TP 
BellSouth Special Access - Florida Appendix H: Special Access Measurements 

PROVISIONING 

SA-7 Past Due Circuits 

Description 

The Past Due Circuits measure provides a snapshot view of circuits not completed as ofthe end ofthe reporting period. The count is taken 
from those circuits that have received a FOC Due Date but the date has passed. Results are separated into those held for BellSouth reasons 
and those held for CLEC or IXC Carrier reasons (CNRs). with a breakdown, for diagnostic purposes, of Past Due Circuits due to a lack of 
BellSouth facilities. A diagnostic measure. Percent Cancellations Afer  FOC Due Date, is included to show a percent of all cancellations 
processed during the reporting period where the cancellation took place after the FOC Due Date had passed 

Calculation Methodology 

Percent Past Due Circuits: 

[(Count of all circuits not completed at the end of the reporting period > 5 days beyond the FOC Due Date, grouped separately for 
Total BellSouth Reasons. Lack of BellSouth Facility Reasons. and Total CLEC/Carrier Reasons) / (Total uncompleted circuits past 
FOC Due Date. for all missed reasons. at the end of the reporting period)] x 100 

Past Due Circuits Distribution: 

Count of all circuits past the FOC Due Date that have not been reported as conipieted (Calculated as last day of reporting period - 
FOC Due Date) Distributed by: 

< = 1 day, > 1  - < =5 days. 0 days - < = 5 days. >5 - < = I O  days. >I0  - < =20 days, >20 - < =30 days. >30 - <=40 days, >40 days 

Percent Cancellations after FOC Due Date: 

[Count (All circuits cancelled during reporting period. that were Past Due at the end of the previous reporting period. where (Date 
Cancelled > FOC Due Date) / (Total circuits Past Due at the end of the previous reporting period)] x 100 

Business Rules 
1 .  Calculation of Past Due Circuits is based on the most recent ASR and associated FOC Due Date. 
2. An ASR niay provision more than one circuit and BellSouth may break the ASR into separate internal orders. however, the service 

order is not considered coiiipleted for measurement purposes until all segments are completed. 
3. Days shown are business days. Monday to Friday. excluding National Holidays. Activity starting on a weekend, or holiday, will 

reflect a start date of the next business day. and activity ending on a weekend. or holiday. will be calculated with an end date of the 
last previous business day. 

4. Projects are included 
5 .  A Customer Not Ready (CNR) is defined as a verifiable situation beyond the control o f  BellSouth that prevents BellSouth from 

completing an order. including the following: CLEC or IXC Carrier is not ready: end user is not ready; connecting company, or CPE 
(Customer Premises Equipment) supplier. is not ready. BellSouth must ensure that established procedures are followed to notify the 
CLEC or 1XC Carrier of a CNR situation and allow a reasonable period of lime for the CLEC or IXC Carrier to correct the situation 

Excl usi o ns 
9 Unsolicited FOCs 

Disconnect ASRs 
Record ASRs 

Levels of Disaggregation 
DSO / DS I / DS3 (Non Optical) / DS3 (Optical OCn) 

Version 3-88 a 220 Issue Date: w-3 February 78, 2005 



@ i3Ef LSOUTIY" 
Docket No. 0001 21A-TP 

BellSouth Special Access - Florida Appendix H: Special Access Measurements 

Performance Standard 
Percent Past Due Circuits - Total BellSouth Reasons ................... < 3.0 YO > 5 days beyond FOC Due Date 

Past Due Circuits Distribution ...................................................... - Diagnostic 

Percent Past Due Circuits - Due to Lack of BellSouth Facilities ..- Diagnostic 
Percent Past Due Circuits - Total CLEC Reasons ......................... - Diagnostic 

Percent Cancellation After FOC Due Date ................................... - Diagnostic 
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PROVISIONING 

Measurement: SA-8 New Installation Trouble Report Rate 

Description 

New lnstallation Trouble Report Rate measures the quality of the installation work by capturing the rate of trouble reports on new circuits 
within 30 calendar days of the installation. 

Calculation Methodology 

Trouble Report Rate Within 30 Calendar Days of Installation: 

[Count (trouble reports within 30 Calendar Days of Installation) / (Total Number of Circuits Installed in the Report Period)] x 100 

Business Rules 
1. BellSouth Completion Date is the date upon which BellSouth completes installation of the circuit. as noted on a completion advice to 

2. The calculation for the following 30 calendar days is based on the creation date of the trouble ticket. 
the CLEC or IXC Carrier. 

Exclusions 

. 
Trouble tickets that are canceled at the CLEC's or IXC Carrier's request 
CLEC. IXC Carrier, CPE (Customer Premises Equipment). or other customer caused troubles 
BellSouth trouble reports associated with administrative service 
Tickets used to track referrals ofmisdirected calls 
CLEC or IXC Carrier requests for informational tickets 

Levels of Disaggregation 

DSO 
DSI 
DS3 (Non Optical) 

* DS3 (Optical OCn) 

* 
Below DS3 (DSO + DS I ) 
DS3 and Above (DS3 + OCn) 

Performance Standard 
New Installation Trouble Report Rate .......................................... < = 1.0 trouble reports per 100 circuits installed 
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MAINTENANCE & REPAIR 

Measurement: SA-9 Failure Rate 

Descr i p t io n 

Failure Rate measures the overall quality of the circuits being provided by the BellSouth and is calculated by dividing the number of 
troubles resofved during the reporting period by the total number of "in service'' circuits, at the end of the reporting period, and is then 
annualized. 

Calculation Methodology 

Failure Rate - Annualized: 

Failure Rate = (a i b)" 100 

a = Count of trouble reports resolved during a report period 
b = Number of circuits in service at the end of the report period 

Failure Rate Annualized = (c i d)' 100 

c = Average count of trouble reports closed per month during the past 12 months 
d = Average number of circuits in service per month for the past 12 months 

Business Rules 
I .  A trouble repodtickel is any record (whether paper or electronic) used by BellSouth for the purposes oftracking related action and 

2. A trouble is resolved when BellSouth issues notice to the CLEC or IXC Carrier that the circuit has been restored to operating 

3. Where more than one trouble is resolved on a specific circuit during the reporting period. each trouble is counted in the Trouble 

disposition of a service repair or maintenance situation. 

paranie ters. 

Report Rate. 

Exclusions 
Trouble tickets that are canceled at the CLEC's or IXC Carrier's request 
CLEC. IXC Carrier. CPE (Customer Premises Equipment). or other customer caused troubles 
BellSouth trouble reports associated witti administrative service 
CLEC or IXC Carrier requests for infonnational tickets 
Tickets used to track referrals of misdirected calls 

Levels of Disaggregation 

4 DSO 
4 DSI 
* DS3 (Non Optical) 
* DS3 (Optical Ocn) 

Below DS3 (DSO + DSl) 
DS3 and Above (DS3 + OCn) 

Performance Standard 
Failure Rate Annualized ............................................................... - Below DS3 <= 10.0% 

- DS3 and Above <= 10.0% 
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MAINTENANCE & REPAIR 

Measurement: SA-IO Mean Time to Restore 

Description 

The Mean Time To Restore interval measures the promptness in restoring circuits to operating levels when a problem or trouble is 
received by BellSouth. Calculation is the elapsed time from the CLEC or IXC Carrier submission of a trouble report to BellSouth to the 
time BellSouth closes the trouble, less any Custoiner Hold Time or Delayed Maintenance Time due Lo valid customer, CLEC, or IXC 
Carrier caused delays. A breakdown of the percent of troubles outstanding greater than 24 hours, and the Mean Time to Restore of those 
troubles recorded as NTF / Test OK. is required for diagnostic purposes. 

Calculation Methodology 

Mean Time To Restore: . 1 [(Date and Time of Trouble Ticket Resolution Closed to the CLEC or IXC Carrier - Date and Time of Trouble Ticket Received 
by BellSouth) - (Customer l-lold Times)] / (Count of Trouble Tickets Resolved in Reporting Period)] 

% Out of Service Greater than 24 hrs: 

[Count of Troubles where (Date and Time of Trouble Ticket Resolution Closed to the CLEC or IXC Carrier - Date and Time of 
Trouble Ticket Received by BellSouth) - (Customer Hold Times) is > 24 hrs / (Count of Trouble Tickets Resolved in Reporting 
Period)] s 100 

Mean Time To Restore - NTF / Test OK: 

1 [(Date and Time of Trouble Ticket Resolution Closed to the CLEC or IXC Carrier as NTF /Test OK - Date and Time of Trouble 
Ticket Referred to BellSouth) - (Customer Hold Tinies)] / (Count of Trouble Tickets Resolved in Reporting Period as NTF /Test 
OW1 

Business Rules 
1.  A trouble report or trouble ticket is any record (whether paper or electronic) used by BellSouth for the purposes of tracking related 

2. Elapsed time is measured on a 24-hour. seven-day per-week basis. without consideration of weekends or holidays. 
3 .  Multiple reports in a given period are included. unless the multiple reports for the same customer is categorized as "subsequent" (an 

additional report on an already open ticket). 
4. "Restore" means to return to the expected operating parameters lor the service regardless of whether or not the service. at the time of 

trouble ticket creation. was operating in a degraded mode or was completel~ unusable. A trouble is "resolved" when BellSouth issues 
notice to the CLEC or IXC Carrier that the customer's service is restored to operating parameters. 

5 ,  Customer Hold Time or Delayed Maintenance Time resulting froin verifiable situations ofno access to the end user's premises, or 
other CLEC or IXC Carrier caused delays. such as holding the ticket open for monitoring. is deducted from the total resolution 
interval. 

action and disposition of a service repair or maintenance situation. 

Exclusions 
Trouble tickets that are canceled at the CLEC's or IXC Carrier's request 
CLEC. 1XC Carrier. CPE (Customer Premises Equipment). or other customer caused troubles 
BellSouth trouble reports associated with administrative service 
CLEC or IXC Carrier requests for infomiational tickets 
Trouble tickets created for tracking and/or monitoring circuits 
Tickets used to track referrals of misdirected calls 
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Levels of Disaggregation 

Below DS3 (DSO + DS I )  
DS3 and Above (DS3 -F OCn) 
DSO 
DS 1 
DS3 (Non Optical) 
DS3 (Optical OCn) 

Performance Standard 
Mean Time to Restore .................................................................... Below DS3 <= 2.0 Hours 

- DS3 and Above <= 1 .O Hour . % Out of Service > 24 Hrs ............................................................ - Diagnostic 
Mean Time to Restore -NTF/ Test OK ......................................... - Diagnostic 
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MAINTENANCE & REPAIR 

Measurement: SA-I I Repeat Trouble Report Rate 

Description 

The Repeat Trouble Report Rate measures the percent of maintenance troubles resolved during the current reporting period that had at least 
one prior trouble ticket any time in the preceding 30 calendar days from the creation date of the current trouble report. 

Calculation Methodology 

Repeat Trouble Report Rate: 

[(Count of Current Trouble Reports with a previous trouble. reported on the same circuit. in the preceding 30 calendar days)] / 
(Number of Reports in the Report Period) x 100 

Business Rules 
I .  A trouble report or trouble ticket is any record (whether paper or electronic) used by BellSouth for the purposes of tracking related 

2. A trouble is resolved when BellSouth issues notice to the CLEC or IXC Carrier that the circuit has been restored to operating 

3. I fa  trouble ticket was closed out previously with the disposition code classifLing it as NTF/TOK. then the second trouble must be 

4. The trouble resolution need not be identical between the repeated reports for the incident to be counted as a repeated trouble. 

action and disposition of a service repair or maintenance situation. 

parameters. 

counted as a repeat trouble report if it is resolved to BellSouth reasons. 

Exclusions 
Trouble tickets that are canceled at the CLEC's or IXC Carrier's request 
CLEC. IXC Carrier. CPE (Customer Premises Equipment), or other customer caused troubles 
BellSouth trouble reports associated with administrative service 
Subsequent trouble reports - detined as those cases where a customer called to check on the status of an existing open trouble ticket 

Levels of Disaggregation 

* DSO 
+ DSI 
+ DS3 (Non Optical) 

DS3 (Optical OCn) 

Below DS3 (DSO + DSI) 
DS3 and Above (DS3 + OCn) 

Performance Standards 
Repeat Trouble Report Rate ........................................................... Below DS3 <= 6.0% 

- DS3 and Above <= 3.0% 
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GLOSSARY 

A~~~~~ sewice Request (ASR) A request to BellSouth to order new service, or request a change to existing service, which 
provides access to the local exchange company's network, under temis specified in the 
local exchange company's special or switched access tariffs. 

Business Days 

CDDD 

Customer Not Ready (CNR) 

Monday through Friday excluding holidays 

Customer Desired Due Date 

A verifiable situation beyond the normal control of BellSouth that prevents BellSouth from 
completing an order, including the following: CLEC or IXC Carrier is not ready; end user 
is not ready: connecting company, or CPE (Customer Premises Equipment) supplier, is not 
ready. 

No access to subscriber premises 

Customer Not Ready 

Customer Requests Later Date 

Customer Other 

A pre-provisioning check performed by BellSouth, in response to an access service request. 
to deterniine the availability of facilities and assign the installation date. 

Firm Order Confirmation The notice returned from BellSouth, in response to an Access Service Request from a 
CLEC or IXC Carrier that confirms receipt of the request. that a facility has been made. and 
h a t  a service request has been created with an assigned due date. 

No Trouble Found NTF 

Unsolicited FOC 

Project 

Query/Reject 

Repeat Trouble 

Supplement ASR 

TOK 

An Unsolicited FOC is a supplemental FOC issued by BellSouth lo change the due date or 
for otlier reasons. although no change to the ASR was requested by the CLEC or IXC 
Carrier. 

Service requests that exceed the line size and/or level of'complesity that would allow the 
use of standard ordering and provisioning processes. 

BellSouth response to an ASR requesting clarification or correction to one or more fields 
on the ASR before an FOC can be issued. 

Trouble that reoccurs on the same teleplione number/circuit ID within 30 calendar days 

A revised ASR that is sent to change due dates or alter the original ASR request. A 
"Version" indicator related to the original ASR number tracks each Supplement ASR. 

Test OK 
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Symbols Used In Calculations 

A mathematical symbol representing the sum of a series of values following the symbol. 

A mathematical operator representing subtraction. 

+ 
A mathematical operator representing addition. 

A mathematical operator representing division 

< 
A mathematical symbol that indicates the metric on the left ofthe symbol is less than the metric on the right. 

<= 
A mathematical symbol that indicates the metric on the left ofthe symbol is less than or equal to the metric on the right. 

> 
A mathematical symbol that indicates the nietrk on the left of the symbol is greater than the metric on the right. 

>= 
A mathematical symbol that indicates the metric on the left of the symbol is greater than or equal to the metric on the right. 

0 
Parentheses. used to group mathematical operations which are completed before operations outside the parentheses. 
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