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This electronic filing is made by 
James A, McGee 
P.O. Box 14042 
5-L Petersburg, FL 33733 

james.rncqee@pq n ma il.com 
727-820-5184 

Undocketed 

On behalf of Progress Energy Florida 

Consisting of 6 pages. 

The attached document for  filing is Progress Energy’s 
Annual Diejtribution 5ewice Reliability Repot% for 2004, 
including a filing letter. 
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Progress Energy 
ASSOCIATE GENERAL COUNSEL 
PROGRESS ENERGY SERVICE COMPANY, LLC 

t 

February 22,2005 

VIA ELECTRONIC FILING 

Ms. Blanca S. Bay6, Director 
Division of the Commission Clerk 

and Administrative Services 
Florida Public Service Commission 
2540 Shurnard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: Annual Distribution Service Reliability Report for 2004 

Dear Ms. Bay& 

Enclosed for filing on behalf of Progress Energy Florida, Inc., in accordance with Rule 25-6.0455, 
F.A.C., is the subject report. As noted in the report, the reliability indices contained therein are subject to 
possible revision based on the Commission’s pending disposition of Progress Energy’s request to exclude 
an outage event fiom the report in Docket No. 050060-EI. 

This letter and the enclosed report will also serve to not@ the Commission that Progress Energy has 
satisfied its commitment to achieve a 20 percent improvement in its System Average Interruption Duration 
Index (SALDI) for calendar year 2004, as provided for in the Stipulation and Settlement approved by 
Commission Order No. PSC-92-0655-AS-E1 in Docket No. 000824-EL The 20 percent reliability 
improvement target established by the Stipulation and Settlement equates to a SAD1 value of 80.2 minutes. 
As calculated by the enclosed report, Progress Energy’s actual SAD1 for 2004 is 77.0 minutes. The 
satisfaction of Progress Energy’s reliability improvement commitment will not be altered by the outcome of 
Docket No. 050060-EI, since the only effect that proceeding could have on the Company’s actual 2004 
SAIDI results, if any, would be a M e r  reduction, i. e., improvement, of the value currently calculated by 
the enclosed report. 

Please acknowledge your receipt of the above filing as provided in the Commission’s electronic 
filing procedures. Thank you for your assirnce in this matter. 

J M s c c  
Enclosures 
cc: Mr.TimDevlin 

Harold McLean, Esquire 

100 Central Avenue(33701) Post Office Box 14042 (33733) St. Petersburg, Florida 
Phone: 727.820.5184 Fax: 727.820.5519 Email: james.mcgee@pgnrnail.com 
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Annual Distribution Service 
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Progress Energy Florida 

ANNUAL DISTRIBUTION SERVICE RELIABILITY REPORT - 2004* 
c 

Customer Minutes Customers 
District or # Customers # Interruptions of Interruption Interrupted 

Service Area Sewed (c (W (CMI) (CII 

North Coastal 176,744 7,357 23,319,520 290,469 

South Coastal 638,170 12,583 42,339,052 697,630 

North Central Florida 366,161 10,054 28,355,081 448,411 

South Central Florida 8 , 255 24,59 9,424 360 , 327 396,695 

System Total 1 , 54 1,402 38,249 118,613,077 1,833,205 

SAIDI = System Average Interruption Duration Index 

Customer 
Momentary 
Interruption # Customers 

Events Interrupted 
(CME) >5 

1,042,233 8,416 

8,280,132 7,277 

2,663,853 3,674 

2 , 993 , 208 A 
14,979,426 21,048 

=I) 
Total number of Customers Served (C) 

CAIDI = Customer Average Interruption Duration Index 

= Sum of All Customer Minutes Interrupted K M I ]  
Total number of Customers Interruptions (CI) 

SAIFI = System Average Interruption Frequency Index 

= Total number of Customers InterruDtions CCI) 
Total number of Customers Served (C) 

MAIFIe = Momentary Average Interruption Event 

L BAR 

= Sum of All Customer Momentaw Interruption Events (CME) 
Total number of Customers Served (C) 

= Minutes of Interruption 
Total Number of Outages 

118,613,077 = 77.0 
1,541,402 (SAIDI) 

118,613.077 
1,833,205 

1,833,205 
i,54 1,402 

14,979,132 
1,541,402 

4,280,855 
38,249 

= 64.7 
(CAIDI) 

= 1.19 
(SAIFI) 

= 9.7 
(M AIFIe) 

= 111.9 
(LBAR) 

I Distribution Service Reliability Indices Data I 

* The reliability indices in this report are subject to revision based on the disposition of 
Progress Energy's outage exclusion request pending in Docket No. 050060-€1. 



Distribution Service Reliability Report 

District or 
Sewice Area SAID1 CAIDI SAIFI MAIFIe 

( a )  ( b )  ( c) ( d )  ( e >  

North Coastal 131.9 80.3 1.22 5.9 

South Coastal 66.3 66.7 1.09 13.0 

North Central Florida 77.4 63.2 1.22 7.3 

South Central Florida 68.2 62.0 1.10 8.3 

System 77.0 64.7 1.19 9.7 

I ll 

CEMI5 
( f )  

4.76% 

I. 14O/o 

1 .OO% 

0.47% 

1.37% 

PSCIECR 102-3 (1 1/2002) 



Distribution Service Reliability Report 

~~ 

65.1 

I 182.0 

I 62.2 

Primary Causes of Outage Events 

Number of Outage 
Events (N) 

Progress Energy Florida 

Average Duration 
(L-Bar) CAUSE 

STORM 

TREE-PREVENTABLE 

ANTMAL(and Birds) 

UNKNOWN 

UG SECONDARY/SERV 

DEFECTIVE EQUIP. 

CONNECTR FAILURE 

TREE-NON PREVENT 

UG PRIMARY CABLE 

LIG HTlVING 

All Other Causes 

4,208 106 

4,546 113 

5,422 58 

4,362 73 

3,450 156 

3,289 165 

2,830 95 

2,247 116 

2,323 176 

2,287 125 

3,285 107 

Year: 2004 

Average 
Restoration Time 

(CAI DI) 
(d) 

81 .I 

71 -2 

54.6 

70.1 

65.5 

80.9 

73.0 

I 47.3 

1 64.7 

LBAR and CAIDI  include all devices. 

PSC/ECR 102-1 (11/2002) 



Distribution Service Reliability Report 

Primary 
Circuit: I D  

(a) 
:259 
41 
474 
:12 
24 
;910 
(1 7 
(3220 
(3245 
r13 
NO324 
<I32 
91 54 
91 95 
423 1 
435 
217 
2441 
1408 

Three Percent Feeder List 
Progress Energy Florida 

Pilsbury St. Petersburg 
Madison Monticello 
Beverly Hills lnverness 
Clearwater Clearwater 
Clearwater Clearwater 
East Clearwater Clearwater 
Haines City Lake Wales 
Desoto Highlands 
Dundee Lake Wales 
Madison Monticello 
€con Jamestown - Orlando 
Crossroads St. Petersburg 
'Silver Springs , Ocala 
Archer Monticello 
Santos Ocala 
Reddick Ocala 
Clearwater Clearwater 
New Port Richey Seven Springs 

Number of Customers 

Total 
(h) 

2,507 
1,113 
2,340 
2,089 
1,307 
1,986 
1,624 
1,355 
1,325 
1,451 
3,126 
787 

1,651 
3 

1,412 
602 

- 

- 

- 

Breaker 
Outage 

Events "N' 

7 
6 
5 
5 

(I'I 

4 
4 
4 
4 
3 
3 
3 
3 
3 
3 

- 

Avg I 
Duration CAI01 

or "L-Bar" 1 (k) 

Year: 2004 

No* Of Years in 
the last 5 

Corrective Action 
Date Listed Last Year? 

(1) (1999 - 2003) (n> 

LBAR and CAIDI include all devices. 

PSC/ECR 102-2 (11/2002) 


