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March 10,2005 

Ms. Blanca Bayo, Director, The Commission Clerk 
Florida Public Service Conimission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399 

RE: Transcomrnunicatioiis Incorporated, Docket Nos. 01 1326 and 950233 q b  

Certificates Nos. 7971 & 4028 - Notice of Service Discontinuance 

Dear Ms. Bayo: 

Transcommunications Incorporated (“Transcommunications” or “Company”), by its 
regulatory consultants, hereby informs the Florida Public Service Commission of its 
intent to discontinue provision of discretionary prepaid, interexchange 
telecominuiiications service in the State of Florida, effective May 1, 2005. 
Transconimunications respectfully requests that Certificate Nos. 797 1 and 4028 and its 
tariff be cancelled, accordingly. 

Transconimunications has provided a *discretionary prepaid calling card service that 
supplements, but does not replace, conventional presubscribed, post-paid 
telecommunications services. Transcommunications services have been provided to a 
vwy limited, targeted segment of telecommunications usersin the transpoxtation industry 
- long haul truck drivers - primarily through card distribution arrangements with trucking 
companies who supply cards to their drivers from centrally located distribution points in 
certain states. Transcommunications had originally obtained intrastate operating 
authority to engage in in-state retail sales, although it no longer sells discretionary 
prepaid calling card services through retail outlets. The Company does not serve 
res i den ti a1 subscribers. 

In anticipation of discontinuing the provision of its service, Transcominunications ceased 
making new prepaid calling cards available on November 8, 2004. The Company has 
allowed existing users to deplete their prepaid calling card accounts through nornial 
usage. User accounts are also deactivated on the one year anniversary of account 
activation. Users were informed that the service remains available through the shorter of 
account depletion or one year account activation anniversary at the time of purchase and 
account activation. Users are also infolined of the estimated number of minutes of use 
that remain on the user’s accounts when accessing Transcommunications’ network and 
entering the account identification number. 
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Transcommunications has entered into a management agreement with Innovative 
Processirig Solutions, L L C  (“IPS”), a Nevada Limited Liability Company, for the 
continued provision of service to the limited Customers accounts that may remain active. 
Under Transcommunications management agreement with IPS, IPS further assumes 
responsibility for honoring outstanding service commitments to remaining users and 
underlying carriers after Transcommunications ceases to provide service. IPS will 
continue to maintain Transc~mmunications~ customer service number upon 
Transcommunications ’ market exit, to field any potential remaining user calls. 

In light of the fact that Transcommunications has provided prepaid calling card services, 
which inherently limited in duration, and that user identity is unknown, no further written 
notice is practical or possible. 

Pursuant to Part 63.71(a) of the Code of Federal Regulations,’ a copy of 
trans communication^^ federal Section 63.71 Application is served with the instant notice 
of service discontinuance. 

Thank you for your attention to this matter. 
undersigned . 

Questions may be directed to the 

Sincerely, 

Regulatory Consultants to 
Transcommunications Incorporated 

* 47 CFR §63.71(a) 

Enclosure 



Be fo re t 11 e 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 
b 

_______~ 

111 the Matter of 

TI-an s co 111 111 u i i  i cat i 011 s In c 01-p o I-a t ed 

Application for Authority to Discontinue 
Certain U.S. Domestic and International 
Tel econiinunicatioiis Services 

File No. 

SECTION 63.71 APPLICATION 

Trail s co ii i  niun i c at i ons hi coi-p ora t ed ( ‘‘Tran s comniuni cat i on s”) , pu 1-su an t to 

Section 2 14(a) of the Coiiiiiiuiiicatioiis Act of 1934, as aniended, 47 U.S.C. $214(a), and 

Section 63.71 of the rules of the Federal Communications Coiiiiiiission (“FCC” or 

“Coinmission”), 47 C.F.R. 563.7 1, hereby requests authority to discontinue the provisioii 

of discretionaiy prepaid resold domestic U.S. interstate interexchange and international 

t el e c o 111 111 u n i c a ti o ii s s el-v i c e s t h o u  gh out i ts U . S . s el-v i ce t eii-i t or y . Trans c o iiiiiiu 13 i cat i o ii s ’ 

request steins from an affirmative business decision to cease providing resold 

~ dis ~~ cr e t i oii - ... aiy . . prep ai d i 11 t el- ex ch an ge 

t el ec oiiiiiiu iii cat i o lis s ei-vi c e s . Trans c omnu iii cat i on s is a 11 on - d oini ii ant c arr i er wit 11 

in t eiii a t i on a1 and do iii est i c iii t er s t at e 

res p e c t to t 11 e disc oii t i n u e d . 

T1-a1iscoiniiiuiiications currently serves less than 10,000 active card accounts, and has 

made ail-angeixents for remaining users to contiiiue receiving service until users’ prepaid 

in t el-ex ch an g e an d i 11 t elm a t i on a 1 s erv i c es be i 11 g 

calling account balances have beeii depleted or upon the one year anniversary of account 

activation, whichever occurs first. 



Transconiiiiuiiicatioiis therefore requests authority to discontiiiue the provision of 

discretionary, prepaid telecoiiiiiiunications services and teminate any continuing 

obligation to provide seivice. In support of its Application, Transcoiiiiiiuiiicatioiis states 

as follow_s. 

I. INFORMATION PURSUAXT TO SECTION 63.71(a) 

Pursuant to section 63.71(a) of the rules of the FCC, 47 C.F.R. $63..71, 

TI-an s co 111 mu II i c a t i on s pro v i d e s the fo 1 I o w  i n g i 11 fo nn at i o 11 : 

Name arid address of carrier (47 C.F.R. $63.71(b)(2), 47 C.F.R. 
$63.71(a)(l)): 

Traiiscoiiiniunications Incorporated 
6025 Lee Highway, 402 Executive Park 
Chattanooga, TN 3742 1 
423.954.9961 

Date of planned service discontimance (47 C.F.R. 563.7 l(b)(2), 47 
C.F.R. $63.7 1 (a)(2)): 

Transcoiiiniunicatioiis plans to discontinue services imiiiediately upon a grant of 

the iiistarit Application. As discussed further ii?fi.a., Transcoiiiinunications has entered 

into a inanageiiient airangeineiit with Innovative Processing Solutioiis, LLC for the 

ongoing provision of service to the few remaining users who maintain account balances 

on their prepaid calling card accounts uiitil the accounts are depleted or until completion 

of the one year anniversary of account activation. 

3) Geographic areas affected 
563.7 1 (a)(3)): 

(47 C.F.R. $63.7 1 (b)(2), 47 C.F.R. 

L 

Traiiscoiiiiiiunicatjoiis phiis to discontinue its provision of discretionary prepaid 

res o 1 d do iii e s t i c i ii t el-ex change and i 11 tern at i o 11 a 1 s erv i c e s t 11 r ou gliou t its g e o grap 11 i c 

service areas in the United States and US. dependencies. 
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4) Brief description of type of services affected (47 C.F.R. $63.71(b)(2), 47 
C.F.R. $63.7 1 (a)(4)): 

TI~ansconii?.3unicatioiis seeks authority to discoiitinue tile provision of 

d i s c r e t i o ii ar y prep a i d res o 1 d do m est i c i n t er s t a t e 1 n t er ex ch an g e and i n t eiii at i on a 1 

t e I e c omiiiu 11 i cat i on s s en[ i c es to coniiii erc i a1 subscribers . Tr an s c 0111 iii u 11 i cat i on s 11 as 11 s v e I- 

sei-ved residential subscribers. 

5) Brief description of the  dates and methods of notice to all affected 

users (47 C.F.R. $63.7 l(b)(3)): 

Transcommunications has provided a discretionary prepaid calling card senrice 

that supplements, but does not replace, conventional presubscribed, posr-paid 

telecoiiiiiiunications services. As a ixatter of convention and pi-actical consideration, no 

written notification of service discoiitiiiuance is provided when prepaid calling card 

accounts are depleted, as would otherwise be required for post-paid, presubscribed 

teleconiiiiuiiications seivices, because usei-s 1-ecogiiize that service access is available 

only so long as funds remain in the card account or until a card expiration date. Further, 

User identity is unknown. Traiiscoi?ziiiunicatiolis niaiiitaiiis that the requirement of 47 

C.F.R. $63.7 l(a) for iiotice of service discoiitiiiuance to “all affected custoiiiers” is 

inapplicable in this instance, and respectfully requests that it be exempt from the 

- - 

provisions of this section for purposes of the iiistant Application. 

Prepaid calling card sei-vices are inherently discretionary. Such services 

sup p 1 eiii eii t , but do 11 o t rep 1 a ce , p os t -p a i d p re sub s cri b ed t el ec o niiiiu ni c at i o 11 s s en/ i c e s , 

Traiiscoinniunications users readily understand that the Company’s prepaid calling card 

seivices are strictly teiiipoi-aiy in nature, usable so long as funds 1-eivaiii in user prepaid 

calling accounts 01- upoii the first year anniversary of accouiit activation. Users clearly 
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recognize that once their prepaid card accounts are depleted or after a year of account 

activation, service access is no longer available. Once account fixids are depleted 01- 

t. 

upon the first year anniversary of account activation, Transco~iiii~unications network 

access is-terminated, as opposed to service being “disco~itinued” in a coiiventional sense. 

As such, notice of service discontiiiuance is not provided as it would for ongoing post- 

paid presubscribed services. ’ Further, Traiiscoininunicatioiis prepaid calling card services 

were sold as a co~imodity to companies who distributed Tra~iscor~in~unicatioiis cards to 

employees. The identity and address of each user is unknown, making written notice of 

prepaid s enri ce di scoii t iiiuance b 0th iiiipi-acti cal, and effective1 y impossible. 

Transcoinniunications services have been provided to a very limited, targeted 

segiiient of telecoiiir~iunications users in  the transpoi-tation industry - long haul truck 

drivers - primarily through card distributioii ari-angeiiients with trucking companies who 

supply cards to their drivers. Transcommunications does not sell its discretionary prepaid 

calling card services through retail outlets. hi anticipation of discontinuing the pi-ovision 

of its service, Traiiscomiiiunicatioiis has allowed users to deplete their prepaid calling 

card . .. accounts th-ough noiiiial usage. When a user’s prepaid account becoiiies ~~~ depleted, ~~~~ 

the subscriber is 110 longer capable of placing calk utilizing Transcoini~iunicatioiis’ 

network. Additionally, user accounts are deactivated and network access is no longer 

available to users on the one year anniversary of account activation. Users are infomied 

that  the service reinains available tlwough the shorter of account depletioii or one year 

account activatioii anniversary at the time of purchase and account activation. 

’ As discussed further below, Users do receive verbal notice of the amouiit of remaining time available on 
their prepaid calling card accounts when accessing Transcormlluiiications’ network and entering an account 
ideiitificatioii number. 
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Users are fui-tlier informed of the estimated iiuiiibei- of ininutes of use that 1-eiiiaiii 

on the users’ accouiits when accessing Tra~~scoi~~inuizicatioiis’ network and entering the 

account identification number. No further written iiotice would be practical or possible. 

Notwithstanding the- foi-egoing, Transcoi~iiiunicatioiis has entered into a 

management agreement with Innovative Processing Solutions, LLC, a Nevada limited 

Iiability coiiipany, to continue providing service to the few user accounts that may remain 

active for a liiiiited period of tiine until user account balaiices are depleted, 01 the one 

year anniversary of card account activation. Traiiscommui~icatioiis ceased making 

prepaid calling cards available November 8,2004. 

A grant of this Application will have nu effect on fomier users. 

6 )  Non-dominance of the carrier with respect to the service to be 

discontinued (47 C.F.R. 563.71 (b)(4)): 

Transcoininuiiications is non-doininant with respect to the teleco~uinuiiicatioiis 

services it  proposes to discontinue. 

7) Service 

h accordance with Sections 33.7 1 and 63.90(d) and (e)’ of the Conmission’s 
. . 

Rules, Trai3scoiiiiiiuiiications certifies that a copy of this application is being subiiiitted to 

the Goveiiior and state utility coininksion of each affected jurisdiction, and to the Special 

Assistant for Telecoiiiniunicatioizs for the Secretary of Defense, contemporaiieously with 

the filing of this Application. 

’ 47 CFR $ 5  63.71 and 63.90(d) and (e). 
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8) Communications regarding this Application may be addressed to: 

Andrew 0. Isar 
Miller Isar, hic. 
7901 Skaiisie Avenue, Suite 240 
Gig Harbor, WA 98335 
253.85 I A700 

rr. CIRCUMSTANCES OF DISCONTINUANCE 

111 2003, Transconimunicat~~ns made a17 affiiinative business decision to conclude 

its discretionary prepaid international and domestjc interstate telecoiiiiuunicatioiis service 

offerings. 

Ti-a 11 s c o m 112 u n i cat i on s m a in t a i n s that its re q u e s t for s em i c e d i s con t i n u an c e i s 

consistent with the public interest, in no way impacts foi-mer users or the public, and 

sliould be granted. Traiiscornmunicatio~is therefore requests authority to discontii~ue 

s eivi c e. 

m. CoNcLusroN 

Traiiscoiniiiunicatioiis maintains that the proposed discontinuance is reasonable, 

necessary, and consistent with the public 

~~ reasonable action, to the extent it is able, 

not disluptive to the present 01- h t u r e  

interest. Transcommunications has taken a1 1 

~ ~ ~~ 

to ensure that the discoiitiiiuaiice of service is 

public convenieiice and necessity. For the 

foregoing reasons, Transcoinmunications respectfully requests, pursuant to Section 

214(a) of the Communications Act of 1934, as amended, 47 U.S.C. §214(a), and Section 

63.7 1 of the Commission’s Rules, that the Commission approve Transcoiiin7unicatioiis’ 

Section 43.7 1 application to discontinue the provision of doiiiestic interexchange and 

international services in the jurisdictions specified herein. 

(Signature on Following Page.) 
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Respectfully submitted this 1 Oth day of March 2005. 

By: 

J Andrew 0. Bsar 
Miller Isar, h c .  
7901 Skansie Avenue, Suite 240 
Gig Harbor, WA 98335 
Telephone: 253.85 1.6700 
Facsimile: 253.851.6474 
E mail: aisar&millerisar.com - 

Regulatory Consultants for 
Transcommunications Incorporated 
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