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7320 Captiva Circle 
New Port Richey, FL 34655 
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Ms. Rosanne Gervasi, Senior Attorney 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0863 

Dear Ms. Gervasi: 
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Re: Petition from Natura Homeowners 

Charles Beck told us you need additional information concerning Natura’s Homeowners 
petition to the Florida Public Service Commission seeking to have the commission initiate a 
show cause proceeding against Aloha Utilities to delete our area from the company’s certificate 
of authority. We are therefore enclosing a copy of original petition letter to the Public Service 
Commission dated January 27, 2005 and our letter dated February 8, 2005 to you. . 

We are asking you to open up a new docket. All the information you requested is in the letters. 
In our original petition letter received on January 3 1, 2005, we enclosed the original petition 
signatures, a map indicating our area and a homeowner’s list of names. 

This afternoon, I attended Pasco County Florida’s Ad Hoc Committee Re Aloha Utilities and 
they adopted Aeration to solve the sulfur problem by a 5 to 7 vote. Aloha’s representatives 
voted no. Again let me emphasis that Aloha is stalling and has no intention of improving the 
water supply. The method that they are proposing has never been used and not approved as a 
way of eliminating sulhr, which causes black water and corrodes water pipes. Aloha has been 
allowed for the last 10 years to provide an inferior product to us. We have a right to expect 
water that is not discolored and smells and tastes bad. We do not wish to wait another 10 years 
for Aloha to clean up their product. 

We are therefore asking the Public Service Commission to take up our petition and deleted 
Aloha as our water provider. 

I hope this information will help to you initiate a new docket 

R o s l d  B. Wrona 

CC: Blanca Bayo, F. Marshall Deterding, Senator Fasano, Charles Beck 
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Roslyn B. Wrona 
7320 Captiva Circle 

New Port Richey, FL 34655 
727-376-1937, Mslvnnstl@,msn.com 

February 8,2005 

Ms. Rosanne Gervasi, Senior Attorney 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0863 

Re: Letter and Petition signed by Natura 
Homeowners, dated January 27,2005 

Dear Ms. Gervasi: 

We received your letter dated February 2, 2005, regarding our petition to become a part 
of PSC Docket 050018-WS. Since we cannot become part of this Docket, would you 
open up a new Docket on behalf of the homeowners in Natura, who wish to terminate 
Aloha Water Utilities as our water provider and instead be serviced by Pasco County 
Water Utilities. 

Aloha has stonewalled any improvement for almost 10 years and we believe that the 
methods being proposed to cleanup the water, will be inadequate. We are also on wells 
number 8 and 9, as are the Seven Springs communities listed in your letter. As stated in 
our petition, the water comes out blackish from the faucets and showerheads, with a 
strong sulfur odor. These wells are not providing us with acceptable water. 

Thank you for your attention to this matter 

Sincerely, 

Roslyn B. Wrona 

Cc: Honorable Mike Fasano 
Rick Melson, General Counsel 
Charles J. Beck, Esquire 
Chairman Braulio L Baez and 
Commissions of the Florida Public Commission 



Roslyn B. Wrona 
7320 Captiva Circle 

New Port Richey, FL 34655 
727-386-1739 Mslynnstl@msn.com 

January 27,2005 

Chairman Braulio L. Baez 
Commissioners of the Florida 
Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: Aloha Utilities 1nc.-PSC DOCKET 050018-WS 

Gentlemen: 

We are a small subdivision off Seven Springs Blvd., in the Seven Springs area of 
Aloha’s service territory, behind Natures Hideaway subdivision (map enclosed). 
There are 64 homes in our subdivision, and 51 of the homeowners have signed the 
enclosed petition. I am sending you this petition on behalf of Natura homeowners 
who want to terminate Aloha Utilities Inc. as our water provider and instead have 
Pasco County Water Utility Service supply our drinking water. 

Aloha has supplied water to our community, but it comes out blackish from our 
faucets and showerheads, with a very strong sulfur odor and a strong chlorine taste. In 
other words, it is unusable and undrinkable. Several of the homeowners have 
complaints of damaged and corroded water pipes and shortened lives for their 
appliances. 

Please include us in the new Docket 05001 S-WS, which you will consider in the very 
near future, to terminate Aloha Water Utilities’ license to provide drinking water to 
some communities that have filed petitions. We also deserve to have better water in 
our homes. 

Enclosed is the signed petition from our homeowners and a list of names and 
addresses. 

Thank you for your consideration. 

Sincerely, 

Roslyn B. Wrona 

cc: Senator Mike Fasano, Charlie Beck, Esq. 
encl: Petitions, Map, Homeowner list, 


