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I do hereby certify: 
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complied with; and 

That all statutory rulemaking requirements of Chapter 120, F.S., have been 

/x/ (2) There is no administrative determination under subsection 120.56(2), F.S., 

pending on any rule covered by this certification; and 

/x1 (3) All d e s  covered by this certification are filed within the prescribed time 

limitations of paragraph 120.54(3)(e), F.S. They are filed not less than 28 days after the notice 

required by paragraph 120.54(3)(a), F.S., and; 

/x/ (a) Are filed not more than 90 days after the notice; or 

Are filed not more than 90 days after the notice not including days an // 
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more than 45 days from the date of publication of the notice of change; or 
@MP. 
COFBtB 
GTR 
ECR c__cI 

GGk 

&pc ---date of receipt of all material authorized to be submitted at the hearing; or 

- / / (d) Are filed more than 90 days after the notice, but not less than 14 nor more 
.--- 

--------than 45 days after the adjournment of the final public hearing on the rule; or 

- Jl Are filed more than 90 days after the notice, but within 21 da 

----- 
// (0 Are filed more than 90 days after the notice, but within 2 

3CA 
$t;R date the transcript was received by this agency; or 

SEC I 
‘ ~ T H  

FF~S-ZS:Sr.,i~~s;;7;M 111 Fpq 



Are filed not more than 90 days after the notice, not including days the ri 
adoption of the rule was postponed following notification from the Joint Administrative 

Procedures Committee that an objection to the rule was being considered; or 

Are filed more than 90 days after the notice, but within 21 days after a u (h) 

good faith written proposal for a lower cost regulatory alternative to a proposed rule is submitted 

which substantially accomplishes the objectives of the law being implemented; or 

Are filed more than 90 days after the notice, but within 21 days after a L! ( 0  

regulatory alternative is offered by the small business ombudsman. 

Attached are the original and two copies of each rule covered by this certification. The 

mles are hereby adopted by the undersigned agency by and upon their filing with the Department 

of State. 
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25-24.515 Pay Telephone Service. 

(1 )  For the purposes of this section, the term “direct free” shall mean without 

requiring the use of a coin, paper money, credit card, or any other form of payment, even if the 

payment will be returned. 

(2) Pay telephone stations shall be lighted during the hours of darkness when light 

from other sources is not adequate to read instructions and use the instrument. 

( 3 )  Each pay telephone station shall return any deposited amount if the call is not 

completed, except messages to a Feature Group A access number. 

(4) Each pay telephone station shall permit direct free access to the universal 

telephone number “9 1 1” where operable. 

( 5 )  

(6) 

Each pay telephone station shall permit direct free access to dialtone. 

Each pay telephone station shall permit direct free access to toll free numbers 

(e.g., 800, 877, and 888). 

(7) Each pay telephone station shall complete calls to local and long distance 

directory assistance. 

(8) Each pay telephone station shall complete calls to the responsible party for 

repairs or refunds by direct free access. 

(9) Each pay telephone station shall be equipped with a legible sign, card, or plate 

of reasonable permanence which shall identify the following: 

(a) The telephone number and location address of the pay telephone station, name 

and certificate number of the certificate holder, the party responsible for re 

address of responsible party, free phone number of responsible party, clear 

(including notice of the lack of availability of local or toll services), and tl&&&il h;’& <!i& ~ a & ?  
s , 23 .%* 

(b) For those pay telephone stations that will terminate co 

minimum elapsed time, notice shall be included on the sign card as w 
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announcement 30 seconds prior to termination of the phone call. 

(1 0 )  Each pay telephone station that WIN-& provides access to any interexchange 

company shall provide coin free access, except for Feature Group A access, to all locally 

available interexchange companies. The pay telephone station shall provide such access 

through the forms of access purchased by locally available long distance carriers such as 

1OXXX+O, lOXXXX+O, lOlXXXX+O, 950, toll free (e.g., 800, 877, and 888) access. 

(1 1) No sales solicitation shall be allowed during the interval between the last digit 

dialed by the end user and connection with the interexchange carrier. 

(12) All 0- calls shall be routed to a telecommunications company that is authorized 

by the Cornmission to handle 0- calls. All other calls, including operator service calls, may be 

routed to the pay telephone provider’s carrier of choice, unless the end user dials the 

appropriate access code for their camer of choice, i.e., 950, lOXXX, lOXXXX, lOlXXXX, 

and toll free access (eg. ,  800, 877, and 888). 

(1 3)(a) Each pay telephone station shall allow incoming calls to be received at all 

times, with the exception of those located at hospitals, schools, and locations specifically 

exempted by the Commission. There shall be no charge for receiving incoming calls. 

(b) A pay telephone provider may petition the Commission for an exemption from 

the incoming call requirement for a period that shall not exceed two years from the effective 

date of the Order granting the exemption. Requests for exemption from the requirement that 

each pay telephone station allow incoming calls shall be accompanied by a completed Form 

PSCKMP-2 (02/99), entitled “Request to Block Incoming Calls,’’ which is incorporated into 

this rule by reference and may be obtained from the Commission’s Division of Competitive 

Markets and Enforcement. The form requires an attestation from the owner of the pay 

telephone, the owner of the pay telephone location, and the chief of the responsible law 

enforcement agency that the request is sought in order to deter criminal activity facilitated by 
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incoming calls being received at the specified pay telephone. A separate form shall be filed for 

each telephone number for which an exemption is sought. The provider of the pay telephone 

may request subsequent two-year exemptions by filing another Form PSC/CMP-2 (02/99). 

Where incoming calls are not received, central-office based intercept shall be provided at no 

charge to the end user and a written notice shall be prominently displayed on the instrument 

directly above or below the telephone number which states: “Incoming calls blocked at request 

of law enforcement .” 

(14) 

(1 5)(a) Each pay telephone service company shall permit outgoing calls to be placed 

Each pay telephone station must be connected to an individual access line. 

from its pay telephone stations at all times. 

(b) Each pay telephone service company shall make all reasonable efforts to 

minimize the extent and duration of interruptions of service. Service repair programs should 

have as their objective the restoration of service on the same day that the intenuption is 

reported to the company. (Sundays and holidays excepted.) 

(1 6)(a) Where there is a single pay telephone station, a directory shall be maintained at 

each station. Where there are two or more pay telephone stations located in a group, a 

directory for the entire local calling area shall be maintained at every other station. However, 

where telephone pay stations are fully enclosed, a directory shall be maintained at each pay 

telephone station. For purposes of this rule, the term “directory” shall mean both a current 

white page directory for the local calling area and a reasonably current yellow page directory 

that is appropriate for the calling area of the pay telephone station. 

Pay telephone stations that provide local directory assistance at no charge are 

exempt from the provisions in paragraph (1 4>(a). A notice must appear on the placard if 

local directory assistance at no charge is being provided. 

(1 7) Normal maintenance and coin collection activity shall include a review of the 
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zleanliness of each pay telephone station. 

(1 8)(a) Except as provided in paragraphs ( I  8)(b)-@ below, each pay telephone station 

shall conform to sections 4.1.3(17), 4.2.4, 4.2.5,4.2.6, 4.5.1,4.31.2, 4.31.3, and4.31.5 

7*3 I W d .  7 .L.J 3 2 u YHG~M of the ADA Accessibility Guidelines for Buildings and Facilities, Appendix 

A to 28 CFR Part 36, (July 1, 2003 Edition) d AcczsdAe-ad 

1 1 7 1  1 !+%j, which sections are If incorporated by reference into this rule. This rule 

does not apply to public text telephone and closed circuit telephones. 

T I, n in nvn UU 111 U L W  

0% Pay telephones shall not be installed where the required "clear floor or ground 

space" provided for in ADA Accessibility Guidelines for Buildings and Facilities A24S-I 

sections 4.2.4.1, 4.2.4.2, and 4.3 1.2 7Q42-4 would be reduced by a vehicle parked in a 

designated parking space. 

(1 9) Each pay telephone station shall permit end users to input unlimited digits for 

the duration of the call. 

(20) Toll Fraud Liability. 

A company providing interexchange telecommunications services or local 

exchange te~ecomr~iunications services shall not collect from a pay telephone provider for 
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:barges billed to a line for calls that wh-& originated from that line through the use of access 

:odes such as lOXXX, IOXXXX, lOlXXXX, 950, and toll free (e.g., 800, 877, 888) access 

:odes, or when the call originating from that line otherwise reached an operator position, if the 

iriginating line is subscribed to outgoing call screening and the call was placed after the 

:ffective date of the outgoing call screening order. 

(b) A company providing interexchange telecommunications services or local 

:xchange telecommunications services shall not collect from a pay telephone provider for 

;barges for collect or third number billed calls, if the line to which the call was billed was 

ubscnbed to incoming call screening and the call was placed after the effective date of the 

.ncoming call screening order. 

(c )  Any calls billed through the provider of local exchange telecommunications 

services or directly by an interexchange company, or through a billing agent, which have been 

identified as not collectible as described in paragraphs (2O)(a) and (b) above, must be removed 

from any pay telephone provider’s bill after the pay telephone provider gives notice of the 

fraudulent charges to the billing party. Pay telephone providers shall give such notice to the 

provider of local exchange telecommunications services and the interexchange company in 

writing no later than the due date of the bill. 

(d) The provider of local exchange telecommunications services is responsible for 

charges described in paragraph (20)(c) that are associated with the failure of the provider of 

local exchange telecommunications services’ screening services. 

(e) The interexchange company is responsible for charges described in paragraph 

(20)(c) that are associated with the failure to properly validate calls via the appropriate 

provider of local exchange telecommunications services’ data base. 

Definitions: For purposes of subsection (20) the term “Effective Date” shall 

mean the date after the call screening order was placed and associated charges apply. 
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Any charges accrued to a line when the subscriber has subscribed to the 

provider of local exchange telecommunications services to screen calls described in 

paragraphs (20)(a) and (b) above shall not be the basis for discontinuance of local and 

intrastate service. 

(2 1) Providers serving confinement facilities shall provide for completion of all 

inmate calls allowed by the confinement facility. 

(22) Pay telephone stations located in confinement facilities shall be exempt from 

the requirements of subsections (2), (4), (6),  (7), (8), (lo), (12), (13), (15), (16), and (19) of 

this rule. Such pay telephone stations shall also be exempt fkom the requirements of subsection 

(9), except that outgoing local and long distance calls may not be terminated until after a 

minimum elapsed time of ten minutes. Audible and written disconnect notifications shall 

apply, and one access line shall not be connected to more than three pay telephone stations. 

(23) Pay telephone facilities shall be designed, constructed, installed, maintained 

and operated in accordance with provisions of the National Electrical Safety Code (IEEE C2- 

2002) and the National Electrical Code (NEPA 70-2002). 

Specific Authority 350.127(2) FS. Law Implemented 364.03, 364.035, 364.063,364.337, 

364.3375,364.345 FS. History-New 1-5-87, Amended 

4-14-92, 12-21-92, 2-3-93, 10-1 0-94, 12-27-94, 9-5-95, 2-1-99, 12-23-02. 
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this part. Most comments addressed the  pro- 
posed specific delegations to  the various in- 
dividual agencies. The Department of Jus- 
tice agrees with several commenters who 
pointed out that  responsibility for “historic 
and cultural preservation” functions appro- 
priately belongs with the Department of In- 
terior rather than the Department of Edu- 
cation. The Department of Justice also 
agrees with the Department of Education 
that  “museums“ more appropriately should 
be delegated t o  the Department of Interior. 
and that  “preschool and daycare programs” 
more appropriately should be assigned t o  the 
Department of Health and Human Services, 
rather than to the Department of Education. 
The final rule reflects these decisions. 

The Department of Commerce opposed its 
listing as the  designated agency for “com- 
merce and industry, including general eco- 
nomic development, banking and finance. 
consumer protection, insurance, and small 
business”. The Department of Commerce 
cited i t s  lack of a substantial existing sec- 
tion 504 enforcement program and experience 
with many of the specific functions t o  be del- 
egated. The Department of Justice accedes 
t o  the Department of Commerce’s position, 
and has assigned itself as the  designated 
agency for these functions. 

In response t o  a comment from the Depart- 
ment of Health and Human Services. the  reg- 
ulation’s category of “medical and nursing 
schools” has been clarified to read ”schools 
of medicine, dentistry, nursing, and other 
health-related fields”. Also in response t o  a 
comment from the Department of Health and 
Human Services. “correctional institutions” 
have been specifically added t o  the public 
safety and administration of justice func- 
tions assigned t o  the Department of Justice. 

The regulation also assigns the Depart- 
ment of Justice as the designated agency re- 
sponsible for all State and local government 
functions not assigned t o  other designated 
agencies. The Department of Justice, under 
an agreement with the Department of the 
Treasury, continues t o  receive and coordi- 
nate the investigation of complaints filed 
under the Revenue Sharing Act. This entitle- 
ment program, which was terminated in 1986, 
provided civil rights comphnce jurisdiction 
for a wide variety of complaints regarding 
the use of Federal funds t o  support various 
general activities of local governments. In 
the absence of any similar program of Fed- 
eral financial assistance administered by an- 
other Federal agency, placement of des- 
ignated agency responsibilities for miscella- 
neous and otherwise undesignated functions 
with the Department of Justice is an appro- 
priate continuation of current practice. 

The Department of Education objected to  
the proposed rule’s inclusion of the func- 
tional area of “arts and humanities” within 
its responsibilities, and the Department of 
Housing and Urban Development objected t o  

its proposed designation as responsible for 
activities relating t o  rent control, the  real 
estate industry, and housing code enforce- 
ment, The Department has deleted these 
areas from the lists assigned to  the Depart- 
ments of Education and Housing and Urban 
Development, respectively, and has added a 
new paragraph (c) to 535.190. which provides 
that  the Department of Justice may assign 
responsibility for components of State  or 
local governments that  exercise responsibil- 
ities, regulate, or administer services, pro- 
grams. or activities relating t o  functions not 
assigned to  specific designated agencies by 
paragraph (b) of this section t o  other appro- 
priate agencies. The Department believes 
tha t  this approach will provide more flexi- 
bility in determining the appropriate agency 
for investigation of complaints involving 
those components of State and local govern- 
ments not specifically addressed by the list- 
ings in paragraph @). As provided in s35.170 
and 35.171, complaints filed with the Depal-t- 
ment of Justice will be referred to  the appro- 
priate agency. 

Several commenters proposed a stronger 
role for the Department of Justice, espe- 
cially with respect t o  the receipt and assign- 
ment of complaints, and the overall moni- 
toring of the effectiveness of the enforce- 
ment activities of Federal agencies. As dis- 
cussed above. 5535.170 and 35.171 have been 
revised t o  provide for referral of complaints 
by the Department of Justice t o  appropriate 
enforcement agencies. Also, language has 
been added to §35.190(a) of the final regula- 
tion stating that  the Assistant Attorney 
General shall provide policy guidance and in- 
terpretations to designated agencies to en- 
sure the consistent and effective implemen- 
tation of this part. 

PART 36-N ON D ISCR I M I N AT10 N 
ON THE BASIS OF DISABILITY BY 
PUBLIC ACCOMMODATIONS 
AND IN COMMERCIAL FACILITIES 

Subpar! A-General 

Sec. 
36.101 Purpose. 
36.102 Application. 
36.103 Relationship to other laws. 
36 104 Definitions. 
36.105-36.199 {Reserved] 

Subpart B-General Requiremen 

36.201 General. 
36 202 Activities. 
36.203 Integrated settings. 
36.204 Administrative methods 
36.205 Association. 
36 206 Retaliation or coercion. 
36 207 

cated in private residences 
Places of public accommodatlons lo- 

557 
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this part. Most comments addressed the pro- 
posed specific delegations t o  the various in- 
dividual agencies. The Department of Jus- 
tice agrees with several cornmenters who 
pointed out tha t  responsibility for “historic 
and cultural preservation“ functions appro- 
priately belongs with t h e  Department of In- 
terior rather than t h e  Department of Edu- 
cation. The Department of Justice also 
agrees with the  Department of Education 
that  ”museums” more appropriately should 
be delegated t o  the Department of Interior, 
and tha t  “preschool and daycare programs” 
more appropriately should be assigned t o  the 
Department of Health and Human Services. 
rather than to  the  Department of Education. 
The final rule reflects these decisions. 

The Department of Commerce opposed its 
listing as the designated agency for ”com- 
merce and industry, including general eco- 
nomic development. banking and finance. 
consumer protection, insurance, and small 
business”. The Department of Commerce 
cited its lack of a substantial existing sec- 
tion 504 enforcement program and experience 
with many of the  specific functions t o  be del- 
egated. The Department of Justice accedes 
t o  the Department of Commerce‘s position. 
and has assigned itself as the designated 
agency for these functions. 

In response t o  a comment from the Depart- 
ment of Health and Human Services, the  reg- 
ulation’s category of “medical and nursing 
schools” has been clarified t o  read “schools 
of medicine, dentistry, nursing, and other 
health-related fields”. Also in response t o  a 
comment from the Department of Health and 
Human Services. “correctional institutions” 
have been specifically added to  the  public 
safety and administration of justice func- 
tions assigned to  the  Department of Justice. 

The regulation also assigns the Depart- 
ment of Justice as the designated agency re- 
sponsible for all State  and local government 
functions not assigned to other designated 
agencies. The Department of Justice, under 
an agreement with the Department of the 
Treasury, continues t o  receive and coordi- 
nate the investigation of complaints filed 
under the Revenue Sharing Act. This entitle- 
ment program, which was terminated in 1986. 
provided civil rights compliance jurisdiction 
for a wide variety of complaints regarding 
the use of Federal funds t o  support various 
general activities of local governments. In 
the absence of any similar program of Fed- 
eral financial assistance administered by an- 
other Federal agency, placement of des- 
ignated agency responsibilities for miscella- 
neous and otherwise undesignated functions 
with the Department of Justice is an appro- 
priate continuation of current practice. 

The DepaRment of Education objecLed to 
the proposed rule’s inclusion of the func- 
tional area of ”arts and humanities” within 
its responsibilities, and the Department of 
Housing and Urban Development objected t o  

its proposed designation as responsible for 
activities relating t o  rent control, the real 
estate industry, and housing code enforce- 
ment. The Department has deleted these 
areas from the lists assigned t o  the  Depart- 
ments of Education and Housing and Urban 
Development, respectively, and has added a 
new paragraph (c) t o  935.190, which provides 
that  the Department of Justice may assign 
responsibility for components of State  or 
local governments that  exercise responsibil- 
ities. regulate, or administer services, pro- 
grams, or activities relating t o  functions not 
assigned t o  specific designated agencies by 
paragraph (b) of this section t o  other appro- 
priate agencies. The Department believes 
that  this approach will provide more flexi- 
bility in determining the appropriate agency 
for investigation of complaints involving 
those components of State and local govern- 
ments not specifically addressed by the list- 
ings in  paragraph @). As provided in  s35.170 
and 35.171, complaints filed with t h e  Depart- 
ment of Justice will be referred t o  the  appro- 
priate agency. 

Several commenters proposed a stronger 
role for the Department of Justice, espe- 
cially with respect t o  the  receipt and assign- 
ment of complaints. and t h e  overall moni- 
toring of the effectiveness of the enforce- 
ment activities of Federal agencies. As dis- 
cussed above. S35.170 and 35.171 have been 
revised to  provide for referral of complaints 
by the Department of Justice t o  appropriate 
enforcement agencies. Also. language has 
been added to  §35.19O(a) of the  final regula- 
tion stating that  the Assistant Attorney 
General shall provide policy guidance and in- 
terpretations t o  designated agencies t o  en- 
sure the consistent and effective implemen- 
tation of this part. 
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Subpart A-General 

Sec. 
36.101 Purpose. 
36.102 Application. 
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this part. Most comments addressed the  pro- 
posed specific delegations t o  the various in- 
dividual agencies. The Department of Jus- 
tice agrees with several commenters who 
pointed out tha t  responsibility for "historic 
and cultural preservation" functions appro- 
priately belongs with the Department of In- 
terior rather than the Department of Edu- 
cation. The Department of Justice also 
agrees with the Department of Education 
that "museums" more appropriately should 
be delegated t o  the Department of Interior, 
and that  "preschool and daycare programs" 
more appropriately should be assigned t o  the 
Department of Health and Human Services, 
rather than t o  the Department of Education. 
The final rule reflects these decisions. 

The Department of Commerce opposed its 
listing as the  designated agency for "com- 
merce and industry, including general eco- 
nomic development, banking and finance, 
consumer protection. insurance, and small 
business". The Department of Commerce 
cited its lack of a substantial existing sec- 
tion 504 enforcement program and experience 
with many of the specific functions t o  be del- 
egated. The Department of Justice accedes 
to  the Department of Commerce's position. 
and has assigned itself as the designated 
agency for these functions. 

In response t o  a comment from the Depart- 
ment of Health and Human Services, the reg- 
ulation's category of "medical and nursing 
schools" has been clarified t o  read "schools 
of medicine, dentistry, nursing, and other 
health-related fields". Also in response to a 
comment from the Department of Health and 
Human Services. "correctional institutions" 
have been specifically added t o  the public 
safety and administration of justice func- 
tions assigned t o  the Department of Justice. 

The regulation also assigns the Depart- 
ment of Justice as the designated agency re- 
sponsible for all State and local government 
functions not assigned t o  other designated 
agencies. The Department of Justice, under 
an agreement with the Department of the  
Treasury, continues t o  receive and coordi- 
nate the investigation of complaints filed 
under the Revenue Sharing Act. This entitle- 
ment program. which was terminated in 1936, 
provided civil rights compliance jurisdiction 
for a wide variety of complaints regarding 
the use of Federal funds t o  suppol-t various 
general activities of local governments. In 
the absence of any similar program of Fed- 
eral financial assistance administered by an- 
other Federal agency, placement of des- 
ignated agency responsibilities for miscella- 
neous and otherwise undesignated €unctions 
with the Department of Justice is an appro- 
priate continuation of current practice. 

The Department of Education objected to  
the proposed rule's inclusion of the func- 
tional area of "arts and humanities" within 
its responsibilities. and the Department of 
Housing and Urban Development objected to 
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its proposed designation as responsible for 
activities relating to  rent control, the  real 
estate industry, and housing code enforce- 
ment. The Department has deleted these 
areas from the lists assigned to the Depart- 
ments of Education and Housing and Urban 
Development, respectively. and has added a 
new paragraph (c) to  535.190, which provides 
t h a t  the Department of Justice may assign 
responsibility for components of State  or 
local governments that  exercise responsibil- 
ities. regulate, or administer services, pro- 
grams, or activities relating t o  functions not 
assigned to  specific designated agencies by 
paragraph (b) of this section to other appro- 
priate agencies. The Department believes 
that  this approach will provide more flexi- 
bility in determining the appropriate agency 
for investigation of complaints involving 
those components of State and local govern- 
ments not specifically addressed by the list- 
ings in paragraph @). As provided in  835.170 
and 35.171, complaints filed with t h e  Depart- 
ment of Justice will be referred to the appro- 
priate agency. 

Several commenters proposed a stronger 
role for the Department of Justice, espe- 
cially with respect to  the receipt and assign- 
ment of complaints, and the overall moni- 
toring of the effectiveness of the enforce- 
ment activities of Federal agencies. As dis- 
cussed above, s35.170 and 35.171 have been 
revised t o  provide for referral of complaints 
by the Department of Justice to appropriate 
enforcement agencies. Also, language has 
been added t o  §35.19O(a) of the final regula- 
tion stating that the Assistant Attorney 
General shall provide policy guidance and in- 
terpretations t o  designated agencies to en- 
sure the consistent and effective implemen- 
tation of this pa r t .  

PART 36-NONDISCRIMINATION 
ON THE BASIS OF DISABILITY BY 
PUBLIC ACCOMMODATIONS 
AND IN COMMERCIAL FACILITIES 

Subpart A-General  

Sec . 
36.101 Purpose. 
36.102 Application. 
36.103 Relationship t o  other laws. 
36.104 Definitions. 
36.105-36.199 [Reserved] 

Subpart &-General Requirements 

36.201 General. 
36.202 Acrivities. 
36.203 Integrated settings. 
36.204 Administrative methods. 
36.205 Association. 
36.206 Retaliation or coercion. 
36.207 

cated in private residences. 
Places of public accommodations lo- 
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36.208 Direct threat. 
36.209 Illegal use of drugs. 
36.210 Smoking. 
36.21 1 
36.2 12 Insurance. 
36.213 

C and D of this part. 
36.21 4-36.299 [Reserved] 

Maintenance of accessible features. 

Relationship of subpart B to  subparts 

Subpart C-Specific Requirements 

36.301 Eligibility criteria. 
36.302 Modifications in policies, practices. 

36.303 Auxiliary aids and services. 
36.304 Removal of barriers. 
36.305 Alternatives t o  barrier removal. 
36.306 Personal devices and services. 
36.307 Accessible or special goods. 
36.308 Seating in assembly areas. 
36.309 Examinations and courses. 
36.310 Transportation provided by public ac- 

commodations. 
36.31 1-36.399 [Resewed] 

or procedures. 

Subpart D-New Construction and 
Alterations 

36.401 New construction. 
36.402 Alterations. 
36.403 Alterations: Path of travel. 
36.404 Alterations: Elevator exemption. 
36.405 Alterations: Historic preservation. 
36.406 Standards for new construction and 

36.407 Temporary suspension of certain de- 

36.408-36.499 [Reserved] 

alterations. 

tectable warning requirements. 

Subpart E-Enforcement 

36.501 Private suits. 
36.502 Investigations and compliance re- 

views. 
36.503 Suit by the  Attorney General. 
36.504 Relief. 
36.505 Attorneys fees. 
36.506 Alternative means of dispute resolu- 

36.507 Effect of unavailability of technical 

36.508 Effective date. 
36.509-36.599 [Reserved] 

tion. 

assistance. 

Subpart F-Certification of State Laws or 
local Building Codes 

36.601 Definitions. 
36.602 General rule. 
36.603 Filing a request for certification. 
36.604 Preliminary determination. 
36.605 Procedure following preliminary de- 

termination of equivalency. 
36.606 Procedure following preliminary de- 

nial of certification. 
36.607 Effect of certification. 
36.608 Guidance concerning model codes. 

APPENDIX A T O  PART 36-STANDARDS FOR AC- 

APPENDIX B T O  PART 36-PREAMBLE TO REGU- 

BASIS OF DISABILITY BY PUBLIC ACCOM- 
MODATIONS AND I N  COMMERCIAL FACILI- 
TIES (PUBLISHED JULY 26. 1991) 

CESSIBLE DESIGN 

LATION ON NONDISCRIMINATION ON THE 

AUTHORITY: 5 u.S.c, 301; 28 U.S.C. 509, 510: 
42 U.S.C. 12188@): Pub. L. 101-410. 104 Stat. 
890. as amended by Pub. L. 104-134. 110 Stat. 
3321. 

SOURCE: Order No. 1513-91. 56 FR 35592, July 
26. 1991, unless otherwise noted. 

Subpart A-General 
§ 36.101 Purpose. 

The purpose  of this part is t o  imple- 
m e n t  t i t l e  I11 of the Americans with 
Disabi l i t ies  Act of 1990 (42 U.S.C. 12181), 
which prohibi ts  discrimination on t h e  
basis of disabi l i ty  by public accom- 
modat ions  and  requires places of public 
accommodat ion  and commercial  facili- 
t i e s  t o  be  designed, constructed,  and al- 
tered i n  compliance wi th  t h e  accessi- 
b i l i ty  s t anda rds  established by th i s  
par t .  

Q 36.102 Application. 
(a) General. This  p a r t  applies t o  any- 
(1) Pub l i c  accommodation; 
(2) Commercial  facility; or 
(3) P r i v a t e  e n t i t y  t h a t  offers exami- 

na t ions  or courses re la ted t o  applica- 
tions, l icensing,  cer t i f icat ion,  or 
credent ia l ing for secondary or postsec- 
ondary  educat ion,  professional, or 
t r ade  purposes. 

(b) Public accommodations. (1) The re- 
quirements of th is  pa r t  applicable t o  
public accommodat ions  are set forth in 
subpa r t s  B, C,  and D of t h i s  par t .  

(2) The requirements  of subparts B 
and C of t h i s  part obligate a public ac- 
commodat ion  only wi th  respect to  t h e  
operat ions of a place of public accom- 
modat ion.  

(3) The requirements  of subpart D of 
t h i s  p a r t  obl igate  a public accomrnoda- 
t ion only wi th  respect to- 

(i) A faci l i ty  used as, or designed or 
constructed for use as, a place of public 
accommodat ion;  or 

(ii) A faci l i ty  used as, or designed and 
constructed for use as, a commercial 
f aci 1 i ty . 
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(c) Commercial facilities. T h e  require- 
ments  of t h i s  pa r t  applicable t o  com- 
mercial facilities a re  s e t  for th  i n  sub- 
p a r t  D of th i s  p a r t .  

(d) Examinations and comses. The  re- 
quirements of th i s  pa r t  applicable t o  
private ent i t ies  t h a t  offer examina- 
t ions or  courses as  specified i n  para- 
graph (a) of t h i s  section are s e t  f o r t h  i n  
5 36.309. 

(e) Exemptions and exclusions. This  
part does not apply t o  any private  club 
(except t o  t h e  extent  t h a t  t h e  faci l i t ies  
of t h e  pr ivate  club a r e  made available 
t o  customers or  patrons of a place of 
public accommodation),  o r  t o  a n y  reli- 
gious en t i ty  or public en t i ty .  

0 36.103 
(a) RuJe of interpretation. Except as 

otherwise provided i n  th i s  par t .  t h i s  
pa r t  shall not be construed t o  apply a 
lesser standard t h a n  t h e  s t anda rds  ap- 
plied under t i t l e  V of t h e  Rehabi l i ta-  
t ion Act of 1973 (29 U.S.C. 791) or t h e  
regulations issued by Federal  agencies 
pursuant  t o  t h a t  t i t l e .  

(b) Section 504. This  p a r t  does no t  af- 
fect  t h e  obligations of a recipient  of 
Federal  f inancial  assistance t o  comply 
with t h e  requirements of sect ion 504 of 
t h e  Rehabili tation Act of 1973 (29 
U.S.C. 794) and regulations issued by 
Federal agencies implementing sec t ion  
504. 

(c) Other laws. This p a r t  does n o t  in-  
val idate  or l imi t  t h e  remedies, r ights ,  
and procedures of any o the r  Federal  
laws, or S t a t e  or  local laws (including 
S t a t e  common law) t h a t  provide g rea t -  
er  or equal protection for t h e  r i g h t s  of 
individuals with disabilities or individ- 
uals associated with them. 

Relationship to other laws. 

536.104 

$36.104 Definitions. 
For purposes of th i s  par t ,  t h e  term- 
Act means t h e  Americans wi th  Dis- 

abilities Act of 1990 (Pub. L. 101-336, 104 
S t a t .  327, 42  U.S .C.  12101-12213 and 47 
U.S.C. 225 and 611). 

Commerce means t ravel ,  t r a d e ,  t raff ic ,  
commerce,  t ransportat ion,  o r  commu- 
nication- 

(1) Among the  several S t a t e s ;  
(2) Between any foreign country or 

any  te r r i to ry  or possession and any 
S t a t e ;  or 

(3) Between points i n  t h e  same State 
but th rough  another  S t a t e  o r  foreign 
country.  

Comrnercjal facilities means facil i t ies- 
(1) Whose operations will  affect  com- 

(2) T h a t  a r e  intended for  nonresiden- 

(3) That are  not- 
(i) Faci l i t ies  t h a t  are covered or ex- 

pressly exempted from coverage under 
t h e  Fair Housing Act of 1968, as amend- 
ed (42 U.S.C. 3601-3631); 

merce; 

t i a l  use by a private  en t i ty ;  and 

(ii) Aircraf t ;  or 
(iii) Railroad locomotives,  railroad 

freight  cars, railroad cabooses, com- 
m u t e r  or in te rc i ty  passenger ra i l  cars 
(including coaches, dining cars, sleep- 
ing cars ,  lounge cars ,  and food service 
cars), any o the r  railroad cam described 
i n  section 242 of t h e  Act or covered 
under  t i t l e  I1 of t h e  Act ,  o r  railroad 
rights-of-way. For purposes of t h i s  defi- 
n i t ion ,  “ ra i l”  and  “rai l road” have  t h e  
meaning  given t h e  t e r m  “rai l road” in 
sect ion 202(e) of t h e  Federal  Railroad 
Sa fe ty  Act  of 1970 (45 U.S.C. 431(e)). 

Current illegal use of drugs means ille- 
gal use of drugs t h a t  occurred recently 
enough t o  j u s t i f y  a reasonable belief 
t h a t  a person’s drug use is cu r ren t  or 
t h a t  cont inuing use is a real  and ongo- 
ing problem. 

Disabiliw means, wi th  respect t o  an 
individual,  a physical or menta l  im- 
pa i rmen t  t h a t  substant ia l ly  l imi t s  one 
o r  more of t h e  major  life act ivi t ies  of 
such  individual;  a record of such an im- 
pa i rmen t ;  or being regarded as having 
such  a n  impai rment .  

(1) T h e  phrase physical or mental im- 
pairment means- 

(i) Any physiological disorder or con- 
di t ion,  cosmetic  disfigurement,  or ana- 
tomical loss affecting one or more of 
t h e  following body systems: neuro- 
logical; musculoskeletal;  special sense 
organs; respiratory,  including speech 
organs;  cardiovascular;  reproductive; 
digestive; geni tourinary;  hemic and 
lympha t i c ;  s k i n ;  and endocrine; 

(ii) Any menta l  or psychological dis-  
order  such  as menta l  re tardat ion,  or- 
ganic  brain syndrome,  emotional or  
mental illness, and specific learning 
disabil  i t  i es ; 

(iii) T h e  phrase physical or  mental  
impa i rmen t  includes,  bu t  is not l imited 
t o ,  such  contagious and noncontagious 
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Sec.36.104 Definitions. 

For purposes of t h i s  part, the term -- 
Act means the Americans with Disabilities Act of 1990 (Pub. L. 101 - 336, 104 Stat. 327,42 U.S.C. 12101 - 12213 
and 47 U.S.C. 225 and 61 1). 

Commerce means travel, trade, traffic, commerce, transportation, or communication -- 
(1) Among the several States; 
(2) Between any foreign country or any temtory or possession and any State; or 
(3) Between points in the same State but through another State or foreign country. 

Commercial facilities means facilities -- 
(1) Whose operations will affect commerce; 
(2) That are intended for nonresidential use by a private entity; and 
(3) That are not -- 
(i) Facilities that are covered or expressly exempted from coverage under the Fair Housing Act of 1968, as amended 

(ii) Aircraft; or 
(iii) Railroad locomotives, railroad freight cars, railroad cabooses, commuter or intercity passenger rail cars 
(including coaches, dining cars, sleeping cars, lounge cars, and food service cars), any other railroad cars described 
in section 242 of the Act or covered under title I1 of the Act, or railroad rights-of-way. For purposes of this 
defmition, "rail" and "railroad" have the meaning given the term "railroad" in section 202(e) of the Federal Railroad 
Safety Act of 1970 (45 U.S.C. 431(e)). 

(42 U.S.C. 3601 - 3631); 

Current illegal use of drugs means illegal use of drugs that occurred recently enough to justify a reasonable belief 
that a person's drug use is current or that continuing use is a real and ongoing problem. 

Disability means, with respect to an individual, a physical or mental impaben t  that substantially limits one or more 
of the major life activities of such individual; a record of such an impairment; or being regarded as having such 
animpairment. 

(1) The phrase physical or mental impairment means -- 
(i) Any physiological disorder or condition, cosmetic disfigurement, or anatomical loss affecting one or more of the 
following body systems: neurological; musculoskeletal; special sense organs; respiratory, including speech organs; 
cardiovascular; reproductive; digestive; genitourinary; hemic and lymphatic; skin; and endocrine; 
(ii) Any mental or psychological disorder such as mental retardation, organic brain syndrome, emotional or mental 
illness, and specific learning disabilities; 
(iii) The phrase physical or mental impairment includes, but is not limited to, such contagious and noncontagious 
diseases and conditions as orthopedic, visual, speech, and hearing impairments, cerebral palsy, epilepsy, muscular 
dystrophy, multiple sclerosis, cancer, heart disease, diabetes, mental retardation, emotional illness, specific learning 
disabilities, HIV disease (whether symptomatic or asymptomatic), tuberculosis, drug addiction, and alcoholism; 
(iv) The phrase physical or mental impairment does not include homosexuality or bisexuality. 
(2) The phrase major life activities means functions such as caring for one's self, performing manual tasks, walkmg, 
seeing, hearing, speaking, breathmg, learning, and workmg. 

(3) The phrase has a record of such an impairment means has a history of, or has been misclassified as having, a 
mental or physical impairment that substantially limits one or more major life activities. 

(4) The phrase is regarded as having an impairment means -- 
(i) Has a physical or mental impairment that does not substantially limit major life activities but that is treated by a 
private entity as constituting such a limitation; 
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(ii) Has a physical or mental impairment that substantially limits major life activities only as a result of the attitudes 
of others toward such impairment; or 
(iii) Has none of the impairments defined in paragraph (1) of t h s  definition but is treated by a private entity as 
having such an Wairment. 

(5) The term disability does not include -- 
(i) Transvestism, transsexualism, pedophilia, exhibitionism, voyeurism, gender identity disorders not resulting from 
physical impairments, or other sexual behavior disorders; 
(ii) Compulsive gambling, kleptomania, or pyromania; or 
(iii) Psychoactive substance use disorders resulting from current illegal use of drugs. 

Drug means a controlled substance, as defined in schedules I through V of section 202 of the Controlled Substances 
Act (21 U.S.C. 812). 

Facility means all or any portion of buildings, structures, sites, complexes, equipment, rolling stock or other 
conveyances, roads, walks, passageways, parking lots, or other real or personal property, including the site where 
the building, property, structure, or equipment is located. 

Illegal use of drugs means the use of one or more drugs, the possession or distribution of which is unlawful under 
the Controlled Substances Act (2 1 U.S.C. 8 12). The term "illegal use of drugs" does not include the use of a drug 
taken under supervision by a licensed health care professional, or other uses authorized by the Controlled Substances 
Act or other provisions of Federal law. 

Individual with a disability means a person who bas a disability. The term "individuaf with a disability" does not 
include an individual who is currently engaging in the illegal use of drugs, when the private entity acts on the basis 
of such use. 

Place of public accommodation means a facility, operated by a private entity, whose operations affect commerce and 
fall within at least one of the following categories -- 
(1) An inn, hotel, motel, or other place of lodging, except for an establishment located within a building that 
contains not more than five room for rent or hire and that is actually occupied by the proprietor of the establishment 
as the residence of the proprietor; 
(2) A restaurant, bar, or other establishment serving food or drink, 
(3) A motion picture house, theater, concert hall, stadium, or other place of ehbi t ion  or entertainment; 
(4) An auditorium, convention center, lecture hall, or other place of public gathering; 
(5 )  A bakery, grocery store, clothing store, hardware store, shopping center, or other sales or rental establishment; 
(6) A laundromat, dry-cleaner, bank, barber shop, beauty shop, travel service, shoe repair service, funeral parlor, gas 
station, office of an accountant or lawyer, pharmacy, insurance office, professional office of a health care provider, 
hospital, or other service establishment; 
(7) A terminal, depot, or other station used forspecified public transportation; 
(8) A museum, library, gallery, or other place of public display or collection; 
(9) A park, zoo, amusement park, or other place of recreation; 
(10) A nursery, elementary, secondary, undergraduate, or postgraduate private school, or other place of education; 
(1 1) A day care center, senior citizen center, homeless shelter, food bank, adoption agency, or other social service 
center establishment; and 
(12) A gymnasium, health spa, bowling alley, golf course, or other place of exercise or recreation. 

Private club means a private club or establishment exempted from coverage under title I1 of the Civil Rights Act of 
1964 (42 U.S.C. 2000a(e)). 

Private entity means a person or entity other than a public entity. 
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Public accommodation means a private entity that owns, leases (or leases to), or operates a place of public 
accommodation. 

Public entity means -- 
(1) Any State or local government; 
(2) Any department, agency, special purpose district, or other instrumentality of a State or States or local 
govemment; and 
(3) The National Railroad Passenger Corporation, and any commuter authority (as defined in section 103(8) of the 
Rail Passenger Service Act). (45 U.S.C. 541) 

Qualified interpreter means an interpreter who is able to interpret effectively, accurately and impartially both 
receptively and expressively, using any necessary specialized vocabulary. 

Readily achievable means easily accomplishable and able to be carried out without much difficulty or expense. In 
detennining whether an action is readily achrevable factors to be considered include -- 
(1) The nature and cost of the action needed under this part; 
(2) The overall financial resources of the site or sites involved in the action; the number of persons employed at the 
site; the effect on expenses and resources; legitimate safety requirements that are necessary for safe operation, 
including crime prevention measures; or the impact otherwise of the action upon the operation of the site; 
(3) The geographc separateness, and the administrative 01: fiscal relationship of the site or sites in question to any 
parent corporation or entity; 
(4) If applicable, the overall financial resources of any parent corporation or entity; the overall size of the parent 
corporation or entity with respect to the number of its employees; the number, type, and location of its facilities; and 
( 5 )  If applicable, the type of operation or operations of any parent corporation or entity, including the composition, 
structure, and functions of the workforce of the parent corporation or entity. 

Religious entity means a religious organization, including a place of worship. 

Service animal means any guide dog, signal dog, or other animal individually trained to do work or perform tasks 
for the benefit of an individual with a disability, including, but not limited to, guiding individuals with impaired 
vision, alerting individuals with impaired hearing to intruders or sounds, providing minimal protection or rescue 
work, pulling awheelchair, or fetching dropped items. 

Specified public transportation means transportation by bus, rail, or any other conveyance (other than by aircraft) 
that provides the general public with general or special service (including charter service) on a regular and 
continuing basis. 

State means each of the several States, the District of Columbia, the Commonwealth of Puerto Rico, Guam, 
American Samoa, the Virgin Islands, the Trust Territory of the Pacific Islands, and the Commonwealth of the 
Northern Mariana Islands. 

Undue burden means significant difficulty or expense. In determining whether an action would result in an undue 
burden, factors to be considered include -- 
(1) The nature and cost of the action needed under this part; 
(2) The overall fmancial resources of the site or sites involved in the action; the number of persons employed at the 
site; the effect on expenses and resources; legitimate safety requirements that are necessary for safe operation, 
including crime prevention measures; or the impact otherwise of the action upon the operation of the site; 
(3) The geographic separateness, and the administrative or fiscal relationship of the site or sites in question to any 
parent corporation or entity; 
(4) If applicable, the overall financial resources of any parent corporation or entity; the overall size of the parent 
corporation or entity with respect to the number of its employees; the number, type, and location of its facilities; and 
( 5 )  If applicable, the type of operation or operations of any parent corporation or entity, including the composition, 
structure, and functions of the workforce of the parent corporation or entity. 

559- c 



28 CFR Ch. I (7-143 Edition) 

site; the  effect on expenses and re- 
sources; legitimate safety require- 
ments t ha t  are  necessary for safe oper- 
ation, including crime prevention 
measures; or the impact otherwise of 
t he  action upon the  operation of the 
site; 

(3) The geographic separateness, and 
the  administrative or fiscal relation- 
ship of the  s i te  or sites in  question t o  
any parent corporation or ent i ty;  

(4) If applicable, the overall financial 
resources of any parent corporation or 
entity; t he  overall size of the parent 
corporation or entity with respect t o  
the  number of its employees; t he  num- 
ber, type, and location of its facilities; 
and 

(5) If applicable, the type of oper- 
ation o r  operations of any  parent cor- 
poration or entity, including the  com- 
position, structure, and functions of 
the workforce of the  parent corpora- 
tion or entity. 

§§ 36.10536.199 [Reserved] 

3 6 ,  0 (-/ 

__cc_ 

Subpart &-General Requirements 
P 36.201 General. 

(a) Prohibition of discrimnation. N o  in- 
dividual shall be discriminated against 
on the basis of disability in  the  full and 
equal enjoyment of the  goods, services, 
facilities, privileges, advantages, or ac- 
commodations of any place of public 
accommodation by any private ent i ty  
who owns, leases (or leases to>, or oper- 
ates a place of public accommodation. 

(b) Landlord and tenant responsibil- 
ities. Both the  landlord who owns the 
building t h a t  houses a place of public 
accommodation and the  tenant  who 
owns or operates the  place of public ac- 
commodation are public accommoda- 
tions subject t o  the requirements of 
this part. As between the  parties, allo- 
cation of responsibility for complying 
with the obligations of this  par t  may 
be determined by lease or other con- 
tract. 

5 36.202 Activities. 
(a) Denial o f  participation. A pub 1 i c 

accommodation shall not subject an in- 
dividual or class of individuals on the  
basis of a disability or disabilities of 
such individual or class, directly, o r  
through contractual, licensing, or 

other arrangements, t o  a denial of the  
opportunity of t he  individual or class 
t o  participate i n  or benefit from the 
goods, services, facilities, privileges, 
advantages, or accommodations of a 
place of public accommodation. 

(b) Participation in unequal benefit. A 
public accommodation shall not  afford 
a n  individual or class of individuals, on 
the basis of a disability or disabilities 
of such individual or class, directly, o r  
through contractual, licensing, or 
other arrangements, with the  oppor- 
tun i ty  t o  participate in  or benefit from 
a good, service, facility, privilege, ad- 
vantage, or accommodation t h a t  is not  
equal t o  tha t  afforded t o  other individ- 
uals. 

(c) Separate benefit. A public accom- 
modation shall not provide an indi- 
vidual or  class of individuals, on the  
basis of a disability or  disabilities of 
such individual or ciass, directly, or 
through contractual, licensing, or 
other arrangements with a good, serv- 
ice, facility, privilege, advantage, or 
accommodation t h a t  is different or 
separate from t h a t  provided t o  other 
individuals, unless such action is nec- 
essary t o  provide the individual or 
class of individuals with a good, s e n -  
ice, facility, privilege, advantage, or  
accommodation. or  other opportunity 
t h a t  is as effective as tha t  provided t o  
others. 

(d) Individual or class of individuals. 
For  purposes o f  paragraphs (a) through 
(c) of this  section, the term “individual 
or class of individuals” refers t o  the  
clients or customers of t he  public ac- 
commodation t h a t  enters into the  con- 
t ractual ,  licensing, or other arrange- 
ment .  

3 36,203 Integrated settings. 
(a) General. A public accommodation 

shall afford goods, services, facilities, 
privileges, advantages, and accom- 
modations to  an individual with a dis- 
ability in the most integrated setting 
appropriate t o  the  needs of the  indi- 
vidual. 

(b) Opportunity to  participate. Not- 
withstanding the  existence of separate 
or  different programs or activities pro- 
vided in accordance with this subpart, 
a public accommodation shall not deny 

c 
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a n  individual with a disability an op- 
portunity to participate in such pro- 
grams or activities t h a t  are not sepa- 
ra te  or different. 

(c) Accommodations and servjces. (1) 
Nothing in  this  par t  shall be construed 
t o  require a n  individual with a dis- 
ability t o  accept an accommodation, 
aid, service, opportunity, or benefit 
available under this par t  t ha t  such in- 
dividual chooses not t o  accept. 

(2) Nothing i n  the  Act or this par t  au- 
thorizes the  representative or guardian 
of a n  individual with a disability to  de- 
cline food, water ,  medical treatment, 
or  medical services for t h a t  individual. 

8 36.204 Administrative methods. 
A public accommodation shall not, 

directly or through contractual or 
other  arrangements, utilize standards 
or criteria or methods of adrninistra- 
tion t h a t  have the  effect of discrimi- 
nating on the  basis of disability, or 
t h a t  perpetuate the discrimination of 
others who are subject t o  common ad- 
ministrative control. 

§ 36.205 Association. 
A public accommodation shall not 

exclude or otherwise deny equal goods, 
services, facilities, privileges, advan- 
tages, accommodations, or other oppor- 
tuni t ies  t o  a n  individual or ent i ty  be- 
cause of t h e  known disability of an in- 
dividual with whom the  individual or 
en t i ty  is known t o  have a relationship 
or association. 

36.206 Retaliation or coercion. 
(a) N o  private or  public entity shall 

discriminate against any individual be- 
cause t h a t  individual has opposed any 
ac t  or practice made unlawful by this 
part, or because tha t  individual made a 
charge, testified, assisted, or partici- 
pated i n  any  manner in an investiga- 
tion, proceeding, or hearing under the 
Act or th i s  par t .  

(b) No private or  public entity shall 
coerce, intimidate, threaten, o r  inter- 
fere with any individual in the exercise 
or enjoyment of, or on account of his 
or her having exercised or enjoyed, or  
on account of his or  her having aided 
or encouraged any other individual in 
the  exercise or enjoyment of, any right 
granted or protected by the  Act or this 
par t .  

(c)  Illustrations of conduct prohib- 
ited by  this  section include, bu t  are not 
limited to: 

(1) Coercing an individual to deny or 
limit the  benefits, services, or advan- 
tages t o  which he or she is entitled 
under the  Act o r  this  part; 

(2) Threatening, intimidating, or 
interfering with an individual with a 
disability who is seeking t o  obtain or  
use the  goods, services, facilities, privi- 
leges, advantages, or accommodations 
of a public accommodation; 

(3) Intimidating or threatening any 
person because t h a t  person is assisting 
or encouraging a n  individual or group 
entitled to  claim the  rights granted or 
protected by the Act or  t h i s  part  t o  ex- 
ercise those rights; or  

(4) Retaliating against any  person be- 
cause t h a t  person has participated in 
any investigation or action t o  enforce 
the  Act or  th i s  par t .  

5 36.207 Places of public accommoda- 
tion located in private residences. 

(a) When a place of public accommo- 
dation is located in a private residence, 
t he  portion of t he  residence used exclu- 
sively as a residence i s  no t  covered by 
this  par t ,  but  t h a t  portion used exclu- 
sively in  the operation of t he  place of 
public accommodation or t h a t  portion 
used both for t he  place of public ac- 
commodation and for residential pur- 
poses is covered by this  part. 

(b) The portion of t he  residence cov- 
ered under paragraph (a) of this section 
extends t o  those elements used t o  enter 
the  place of public accommodation, in- 
cluding the  homeowner's front side- 
walk, if any ,  the door or entryway, and 
hallways; and those portions of the  res- 
idence, interior or exterior, available 
t o  or used by customers or clients, in- 
cluding restrooms. 

§ 36.208 Direct threat. 
(a) This par t  does not require a pub- 

lic accommodation t o  permit an indi- 
vidual t o  participate in  or benefit from 
the goods, services, facilities, privi- 
leges, advantages and accommodations 
of t ha t  public accommodation when 
thar. individual poses a direct threat  t o  
rhe health or safety of others. 

{b) Direct threat means a significant 
risk t o  the health or  safety of others 
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t h a t  cannot be eliminated by a modi- 
fication of policies, practices, or proce- 
dures, or by the  provision of auxiliary 
aids or services. 

(c) In determining whether an indi- 
vidual poses a direct threat  t o  the  
health or safety of others, a public ac- 
commodation must make an  individ- 
ualized assessment, based on reason- 
able judgment: t ha t  relies on current 
medical knowledge or on the  best 
available objective evidence, t o  ascer- 
tain: t he  nature, duration, and severity 
of t he  risk; t he  probability t h a t  t he  po- 
tent ia l  injury will actually occur; and 
whether reasonable modifications of 
policies, practices, or procedures will 
mitigate the  risk. 

336.209 Illegal use of drugs. 
(a) General. (1) Except as provided in  

paragraph (b) of this section, this  par t  
does not prohibit discrimination 
against an individual based on t h a t  in- 
dividual's current illegal use of drugs. 

(2) A public accommodation shall not 
discriminate on the basis of illegal use 
of drugs against an  individual who is 
not engaging in  current illegal use of 

(i) Has successfully completed a su- 
pervised drug rehabilitation program 
or has otherwise been rehabilitated 
successfully ; 

(ii) Is participating in a supervised 
rehabilitation program; or 

(iii) Is erroneously regarded as engag- 
ing in such use. 

(b) Health and drug rehabilitation serv- 
ices. (1) A public accommodation shall 
not deny health services, or services 
provided in connection with drug reha- 
bilitation, t o  a n  individual on the basis 
of tha t  individual's current illegal use 
of drugs, if the individual is otherwise 
entitled t o  such services. 

(2) A drug rehabilitation or  treat- 
ment program may deny participation 
t o  individuals who engage in  illegal use 
of drugs while they are in  the  program. 

(c) Drug testing. (1) This par t  does not 
prohibit a public accommodation from 
adopting or administering reasonable 
policies or procedures, including but 
not limited t o  drug testing, designed t o  
ensure tha t  a n  individual who formerly 
engaged in the  illegal use of drugs is 
not now engaging in  current illegal use 
of drugs. 

drugs and who- 

(2) Nothing in  this  paragraph (c) shall 
be construed t o  encourage, prohibit, re- 
s t r ic t ,  or authorize the  conducting of 
testing for the  illegal use of drugs. 

0 36.210 Smoking. 
This part does not preclude the  pro- 

hibition of, or the  imposition of re- 
strictions on, smoking in  places of pub- 
lic accommodation. 

0 36.21 1 Maintenance of accessible fea- 

(a) A public accommodation shall 
maintain in  operable working condi- 
tion those features of facilities and 
equipment t h a t  are  required to  be read- 
ily accessible t o  and usable by persons 
with disabilities by the  Act or  this 
par t .  

(b) This section does not  prohibit iso- 
lated or temporary interruptions in 
service or access due t o  maintenance or 
rep airs. 

0 36.212 Insurance. 
(a) This par t  shall not be construed 

t o  prohibit or restrict- 
(1) An insurer, hospital or medical 

service company, health maintenance 
organization, or any agent, or ent i ty  
t h a t  administers benefit plans, or simi- 
lar organizations from underwriting 
risks, classifying risks, or admin- 
istering such risks tha t  are based on or 
not  inconsistent with State law; or  

(2) A person or organization covered 
by th i s  par t  from establishing, spon- 
soring, observing or administering the 
te rms  of a bona fide benefit plan tha t  
a re  based on underwriting risks, 
classifying risks, or administering such 
risks t h a t  a re  based on or not incon- 
s is tent  with S ta t e  law; or 

(3) A person or organization covered 
by this  par t  from establishing, spon- 
soring, observing or administering the 
te rms  of a bona fide benefit plan tha t  is 
not  subject t o  S ta te  laws t h a t  regulate 
insurance. 

(b) Paragraphs (a) (l), (Z), and (3) of 
th i s  section shall not  be used as a sub- 
terfuge t o  evade the  purposes of the 
Act or this  part. 

(c) A public accommodation shall not 
refuse t o  serve an  individual with a dis- 
ability because its insurance company 
conditions coverage or rates on t h e  ab- 
sence of individuals with disabilities. 

tures. 
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$36,213 Relationship of subpart B to 

Subpart B of this  part se t s  for th  the 
general principles of nondiscrimination 
applicable t o  all entities subject t o  this  
par t .  Subparts C and D of this  part pro- 
vide guidance on the  application of the 
s ta tu te  t o  specific situations. The spe- 
cific provisions, including the  limita- 
tions on those provisions, control over 
the  general provisions in cir- 
cumstances where both specific and 
general provisions apply. 

subparts C and D of this part. 

§3  36.214-36.299 [Reserved] 

Subpart C-Specific Requirements 
9 36.301 Eligibility criteria. 

(a) General. A public accommodation 
shall not impose or apply eligibility 
criteria t ha t  screen out  or tend to  
screen out an individual with a dis- 
ability or any class of individuals with 
disabilities from fully and equally en- 
joying any goods, services, facilities, 
privileges, advantages, or accommoda- 
tions, unless such criteria can be 
shown to be necessary for the provision 
of the goods, services, facilities, privi- 
leges, advantages, or accommodations 
being offered. 

(b) Safety. A public accommodation 
may impose legitimate safety require- 
ments tha t  are necessary for safe oper- 
ation. Safety requirements must  be 
based on actual risks and not  on mere 
speculation, stereotypes, or generaliza- 
tions about individuals with disabil- 
ities. 

(c) Charges. A public accommodation 
may not impose a surcharge on a par- 
ticular individual with a disability or 
any group of individuals wi th  disabil- 
ities t o  cover the  costs of measures, 
such as the  provision of auxiliary aids, 
barrier removal, alternatives t o  barrier 
removal, and reasonable modifications 
in policies, practices, or procedures, 
t ha t  are required t o  provide t h a t  indi- 
vidual or group with the  nondiscrim- 
inatory t reatment  required by the  Ac t  
or this part. 

3 36.302 Modifications in policies, prac- 
tices, or procedures. 

(a) General. A public accommodation 
shall make reasonable modifications i n  
policies, practices, o r  procedures, when 

the modifications are necessary t o  af- 
ford goods, services, facilities, privi- 
leges, advantages, or accommodations 
t o  individuals with disabilities, unless 
the public accommodation can dem- 
onstrate t ha t  making t h e  modifica- 
tions would fundamentally alter t h e  
nature of the goods, services, facilities, 
privileges, advantages, or accommoda- . 

tions. 
(b) Specialtie.s+l) General. A public 

accommodation may refer an indi- 
vidual with a disability t o  another pub- 
lic accommodation, if that individual 
is seeking, or requires, t rea tment  or 
services outside of the  referring public 
accommodation’s area of specializa- 
tion, and if, in  t he  normal course of its 
operations, t he  referring public accom- 
modation would make a similar refer- 
ral for an  individual without a dis- 
ability who seeks or requires t h e  same 
t reatment  or  services. 

(2) IUustra tion-medical specialties. A 
health care provider may refer a n  indi- 
vidual with a disability t o  another  pro- 
vider, if t ha t  individual is seeking, or 
requires, t reatment  or services outside 
of the  referring provider’s area of spe- 
cialization, and if t he  referring pro- 
vider would make  a similar referral for 
an individual without a disability who 
seeks or requires the same t rea tment  
or services. A physician who specializes 
in  t reat ing only a particular condition 
cannot refuse to treat a n  individual 
with a disability for that condition, 
but is not required t o  treat t h e  indi- 
vidual for a different condition. 

(c) Service an imal s  (1) General. Gen- 
erally, a public accommodation shall 
modify policies, practices, o r  proce- 
dures t o  permit t he  use of a service 
animal by a n  individual with a dis- 
ability. 

(2)  Care or supervision of  service ani- 
mals. Nothing in  this  par t  requires a 
public accommodation t o  supervise or 
care for a service animal. 

(d) Check-out aisles. A store with 
check-out aisles shall ensure t h a t  an 
adequate number of accessible check- 
out  aisles are kept open during s tore  
hours, or shall otherwise modify i t s  
policies and practices, in order to en- 
sure t h a t  an equivalent level of conven- 
ient service is provided to  individuals 
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with disabilities as is provided t o  oth- 
ers. If only one check-out aisle is ac- 
cessible, and it is generally used for ex- 
press service, one way of providing 
equivalent service is t o  allow persons 
with mobility impairments t o  make all 
their  purchases at tha t  aisle. 

Q 36.303 Auxiliary aids and services. 
(a) General. A public accommodation 

shall t ake  those steps t h a t  may be nec- 
essary t o  ensure tha t  no individual 
with a disability is excluded, denied 
services, segregated or  otherwise treat- 
ed differently than other individuals 
because of the  absence of auxiliary aids 
and services, unless the public accom- 
modation can demonstrate t ha t  taking 
those steps would fundamentally a l ter  
the nature  of the goods, services, facili- 
ties, privileges, advantages, or accom- 
modations being offered or would re- 
sul t  in  a n  undue burden, i.e., signifi- 
cant  difficulty or expense. 

(b) Examples. The term "auxiliary 
aids and services" includes- 

(1) Qualified interpreters, notetakers, 
computer-aided transcription services, 
written materials, telephone handset 
amplifiers, assistive listening devices, 
assistive listening systems, telephones 
compatible with hearing aids, closed 
caption decoders, open and closed cap- 
tioning, telecommunications devices 
for deaf persons (TDD's), videotext dis- 
plays, or other effective methods of 
making aurally delivered materials 
available t o  individuals with hearing 
impairments; 

(2) Qualified readers, taped texts, 
audio recordings, Brailled materials, 
large print materials, or other effective 
methods of making visually delivered 
materials available t o  individuals with 
visual impairments; 

(3) Acquisition or modification of 
equipment or  devices; and 

(4) Other similar services and ac- 
tions. 

(c) Effective communication. A public 
accommodation shall furnish appro- 
priate auxiliary aids and services 
where necessary t o  ensure effective 
communication with individuals with 
d isa bi 1 i t  i es . 

(d) Telecommunication devices for the 
deaf (7"D's). (1) A public accommoda- 
tion that offers a customer, client, pa- 
t ient ,  or participant the opportunity t o  

make outgoing telephone calls on more 
than a n  incidental convenience basis 
shall make available, upon request, a 
TDD for the  use of a n  individual who 
has impaired hearing or  a communica- 
t ion disorder. 

(2) This par t  does not require a public 
accommodation t o  use a TDD for re- 
ceiving or  making telephone calls inci- 
dent t o  i t s  operations. 

(e) Closed caption decoders. Places of 
lodging t h a t  provide televisions in  five 
or  more guest rooms and hospitals t ha t  
provide televisions for patient use shall 
provide, upon request, a means for de- 
coding captions for use by a n  indi- 
vidual with impaired hearing. 

(0 Alternatives. If provision of a par- 
ticular auxiliary aid  o r  service by a 
public accommodation would result in 
a fundamental alteration in  the  nature 
of the goods, services, facilities, privi- 
leges, advantages, or  accommodations 
being offered or in  a n  undue burden, 
i.e., significant difficulty or  expense, 
t he  public accommodation shall pro- 
vide an alternative auxiliary aid or 
service, if one exists, t h a t  would not 
result in  an alteration or such burden 
but  would nevertheless ensure tha t ,  t o  
t he  maximum extent possible, individ- 
uals with disabilities receive t h e  goods, 
services, facilities, privileges, advan- 
tages, or accommodations offered by 
the  public accommodation. 

Q 36.304 Removal of barriers. 
(a) General. A public accommodation 

shall remove architectural barriers in 
existing facilities, including commu- 
nication barriers t h a t  are structural in 
nature, where such removal is readily 
achievable, i.e., easily accomplishable 
and able t o  be carried ou t  without 
much difficulty or expense. 

(b) Examples. Examples of steps to  re- 
move barriers include, but  are not lim- 
ited to,  t he  following actions- 

(1) Installing ramps; 
(2) Making curb cuts in  sidewalks and 

(3) Repositioning shelves; 
(4) Rearranging tables, chairs, vend- 

ing machines, display racks, a n d  other 
fu mi tu r  e ; 

(5) Repositioning telephones; 
(6) Adding raised markings on eleva- 

(7) Installing flashing alarm lights; 

entrances ; 

t o r  control buttons; 
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(8) Widening doors; 
(9) Installing offset hinges t o  widen 

(10) Eliminating a turnstile or pro- 

(11) Installing accessible door hard- 

(12) Installing grab bars in toilet 

(13) Rearranging toi le t  partitions to  

(14) Insulating lavatory pipes under 

(15) Installing a raised toilet seat ;  
(16) Installing a full-length bathroom 

mirror; 
(17) Repositioning the  paper towel 

dispenser in a bathroom; 
(la) Creating designated accessible 

parking spaces; 
(19) Installing a n  accessible paper cup 

dispenser at an existing inaccessible 
water fountain; 

(20) Removing high pile, low density 
carpeting; or 

(21) Installing vehicle hand controls. 
(c) Priorities. A public accommoda- 

tion is urged30 t ake  measures t o  com- 
ply with the  barrier removal require- 
ments of this  section in  accordance 
with the following order of priorities. 

(1) First, a public accommodation 
should take  measures t o  provide access 
t o  a place of public accommodation 
from public sidewalks, parking, or pub- 
l ic  transportation. These measures in- 
clude, for example, installing an en- 
trance ramp, widening entrances, and 
providing accessible parking spaces. 

(2) Second, a public accommodation 
should take  measures t o  provide access 
t o  those areas of a place of public ac- 
commodation where goods and services 
are made available t o  the  public. These 
measures include, for example, adjust- 
ing the layout of display racks, rear- 
ranging tables, providing Brailled and 
raised character signage, widening 
doors, providing visual alarms, and in- 
stalling ramps. 

(3) Third, a public accommodation 
should take  measures t o  provide access 
t o  restroom facilities. These measures 
include, for example, removal of ob- 
structing furni ture  or vending ma- 
chines, widening of doors, installation 
of ramps, providing accessible signage, 
widening of toi le t  stalls, and installa- 
tion of grab bars. 

doorways; 

viding an alternative accessible path; 

ware; 

stalls; 

increase maneuvering space; 

s inks to  prevent burns; 

(4) Fourth,  a public accommodation 
should take  any other measures nec- 
essary t o  provide access to the goods, 
services, facilities, privileges, advan- 
tages, or accommodations of a place of 
public accommodation. 

(d) Relationship to alterations require- 
ments of subpart D of this part. (1) Ex- 
cept as provided in paragraph (d)(2) of 
this section, measures taken  to comply 
with the barrier removal requirements 
of th i s  section shall comply with the  
applicable requirements for alterations 
in 536.402 and 5536.404-36.406 of this par t  
for the element being altered. The path 
of travel requirements of 536.403 shall 
not apply t o  measures taken  solely t o  
comply with the barrier removal re- 
quirements of this section. 

(2) If, as a result of compliance with 
the alterations requirements specified 
in paragraph (d)(l) of this  section, the 
measures required t o  remove a barrier 
would not  be readily achievable, a pub- 
lic accommodation may take other  
readily achievable measures to remove 
the barrier t ha t  do not  fully comply 
with the  specified requirements. Such 
measures include, for example, pro- 
viding a ramp with a steeper slope or 
widening a doorway t o  a narrower 
width than  tha t  mandated by the  alter- 
ations requirements. No measure shall 
be taken,  however, t h a t  poses a signifi- 
cant  risk t o  the  health or safety of in- 
dividuals with disabilities or  others. 

(e) Portable ramps. Portable ramps 
should be used to  comply with this  sec- 
tion only when installation of a perma- 
nent ramp is not readily achievable. In 
order t o  avoid any significant risk to  
the  health or  safety of individuals with 
disabilities or  others in using portable 
ramps, due consideration shall be given 
t o  safety features such as nonslip sur- 
faces, railings, anchoring, and strength 
of materials. 

(f) Selling or serving space. The rear- 
rangement of temporary or movable 
structures, such as furniture, equip- 
ment ,  and display racks is not readily 
achievable t o  the  extent  t h a t  i t  results 
in a significant loss of selling or serv- 
ing space. 

(@ Limitation on barrier removal obli- 
gations. (1) The requirements for bar- 
rier removal under 536.304 shall not be 
interpreted t o  exceed the  standards for 
alterations in  subpart D of this  part. 
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(2) To the  extent tha t  relevant stand- 
ards for alterations are not provided in  
subpart D of this part, then the  re- 
quirements of 536.304 shall not be inter- 
preted t o  exceed the standards for new 
construction in subpart D of this part. 

(3) This section does not apply to  
rolling s tock and other conveyances t o  
the extent that $36.310 applies t o  roll- 
ing stock and other conveyances. 

0 36.305 Alternatives to barrier re- 

(a) General. Where a public accommo- 
dation can demonstrate t h a t  barrier re- 
moval is not readily achievable, the 
public accommodation shall not fail t o  
make its goods, services, facilities. 
privileges, advantages, or accommoda- 
tions available through alternative 
methods, if  those methods are readily 
achievable. 

(b) Examples. Examples of alter- 
natives to  barrier removal include, but  
are not  limited to ,  the following ac- 
tions- 

(1) Providing curb service or home 
delivery ; 

(2) Retrieving merchandise from in- 
accessible shelves or racks; 

(3) Relocating activities t o  accessible 
locations; 

IC) MuItiscreen cinemas. If it  i s  not 
readily achievable t o  remove barriers 
t o  provide access by persons with mo- 
bility impairments t o  all of the  thea- 
ters  of a multiscreen cinema, t he  cin- 
ema  shall establish a film rotation 
schedule tha t  provides reasonable ac- 
cess for individuals who use wheel- 
chairs t o  all films. Reasonable notice 
shall be provided to  the  public as t o  the  
location and time of accessible 
showings. 

$36.306 Personal devices and services. 
This par t  does not require a public 

accommodation to  provide its CUS- 
tomers, clients, or participants with 
personal devices, such as wheelchairs; 
individually prescribed devices, such as 
prescription eyeglasses or  hearing aids;  
or services of a personal nature  includ- 
ing assistance in eating, taileting, or 
dressing. 

$ 36.307 
(a) This part does not require a pub- 

lic accommodation to  a l ter  its inven- 

moval. 

Accessible or special goods. 

t o r y  t o  include accessible or special 
goods that are designed for, or facili- 
t a t e  use by, individuals with disabil- 
ities. 

(b) A public accommodation shall 
order accessible or special goods at the  
request of a n  individual wifh disabil- 
ities, if, in the  normal course of its op- 
eration, i t  makes special orders on re- 
quest for unstocked goods, and if t he  
accessible or  special goods can be ob- 
tained from a supplier with whom the  
public accommodation customarily 
does business. 

(c) Examples of accessible or special 
goods include items such as Brailled 
versions of books, books on audio cas- 
settes, closed-captioned video tapes, 
special sizes or lines of clothing. and 
special foods to meet particular die- 
tary needs. 

§ 38.308 Seating in assembly areas. 

(a) Existing facilities. (1) To the  extent 
t h a t  i t  is readily achievable, a public 
accommodation in  assembly areas 
shall- 

(i) Provide a reasonable number of 
wheelchair seating spaces and seats 
with removable aisle-side arm rests; 
and 

(ii) Locate the  wheelchair seating 
spaces so t ha t  they- 

(A) Are dispersed throughout t he  
seating area; 

(B) Provide lines of sight and choice 
of admission prices comparable to  
those for members of the general pub- 
lic; 

(C) Adjoin an accessible route tha t  
also serves as a means of egress in case 
of emergency; and 

(D) Permit  individuals who use 
wheelchairs t o  sit with family mem- 
bers or other companions. 

(2) If removal of seats is not readily 
achievable, a public accommodation 
shall provide, t o  the  extent tha t  it is 
readily achievable t o  do so, a portable 
chair or  other means to  permit a fam- 
ily member or other companion t o  s i t  
with an  individual who uses a wheel- 
chair. 

(3) The requirements of paragraph (a) 
of this  section shall not be interpreted 
to  exceed the  standards for alterations 
in  subpart D of this part. 
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(b) New construction and alterations. 
The provision and  location of wheel- 
chair seating spaces in newly con- 
structed or  altered assembly areas 
shall be governed by the standards for 
new construction and alterations in 
subpart D of this  par t .  

9 36.309 Examinations and courses. 
(a) General. Any private en t i ty  t h a t  

offers examinations or courses related 
t o  applications, licensing, certifi- 
cation, or credentialing for secondary 
or postsecondary education, profes- 
sional, or t rade purposes shall offer 
such examinations or courses in  a place 
and manner accessible t o  persons with 
disabilities or offer alternative acces- 
sible arrangements for such individ- 
uals. 

(b) Examinations. (1) Any private enti- 
ty  offering a n  examination covered by 
this section must  assure that- 

(i) The examination is selected and 
administered so as t o  best ensure t h a t ,  
when the examination is administered 
t o  an  individual with a disability t h a t  
impairs sensory, manual, or  speaking 
skills, the  examination results accu- 
rately reflect t he  individual’s aptitude 
or  achievement level or  whatever other 
factor the  examination purports t o  
measure, rather than  reflecting t h e  in- 
dividual’s impaired sensory, manual ,  or 
speaking skills (except where those 
skills are the factors t ha t  t he  e x m i n a -  
tion purports t o  measure); 

(ii) An examination tha t  i s  designed 
for individuals with impaired sensory, 
manual, or speaking skills is offered a t  
equally convenient locations, as often, 
and in as timely a manner as are other 
examinations; and 

(iii) The examination is administered 
in  facilities t h a t  a re  accessible t o  indi- 
viduals with disabilities or alternative 
accessible arrangements are  made. 

(2) Required modifications t o  an ex- 
amination may include changes in  the 
length of t ime permitted for comple- 
tion of t h e  examination and adaptation 
of the manner in  which the examina- 
tion is given. 

(3) A private en t i ty  offering a n  exam- 
ination covered by this section shall 
provide appropriate auxiliary aids for 
persons with impaired sensory, man- 
ual, o r  speaking skills, unless t h a t  pri- 

vate ent i ty  can demonstrate t h a t  offer- 
ing a particular auxiliary aid would 
fundamentally alter t h e  measurement 
of t he  skills or  knowledge t h e  exarnina- 
tion is intended to  tes t  or would result 
i n  an  undue burden. Auxiliary aids and 
services required by this  section may 
include taped examinations, inter- 
preters or other effective methods of 
making orally delivered materials 
available t o  individuals with hearing 
impairments, Brailled or large print 
examinations and answer sheets or 
qualified readers for individuals with 
visual impairments or learning disabil- 
ities, transcribers for individuals with 
manual impairments, and other  similar 
services and actions. 

(4) Alternative accessible arrange- 
ments may include, for example, provi- 
sion of a n  examination at an individ- 
ual’s home with a proctor if accessible 
facilities or equipment a re  unavailable. 
Alternative arrangements musc pro- 
vide comparable conditions t o  those 
provided for nondisabled individuals. 

(c) Courses. (1) Any private ent i ty  
tha t  offers a course covered by this  sec- 
tion must make such modifications t o  
tha t  course as are  necessary to  ensure 
tha t  t he  place and manner i n  which the  
course is given are  accessible t o  indi- 
viduals with disabilities. 

(2) Required modifications may in- 
clude changes in  the  length of t ime 
permitted for the completion of t he  
course, substitution of specific require- 
ments, or  adaptation of t h e  manner in 
which the  course is conducted or 
course materials are distributed. 

(3) A private ent i ty  t h a t  offers a 
course covered by th i s  section shall 
provide appropriate auxiliary aids and 
services for persons with impaired sen- 
sory, manual, or speaking skills, unless 
the private entity can demonstrate 
t ha t  offering a particular auxiliary aid 
or service would fundamentally a l ter  
the  course or would result in an undue 
burden. Auxiliary aids and services re- 
quired by this  section may include 
taped texts, interpreters or other effec- 
tive methods of making orally deliv- 
ered materials available to  individuals 
with hearing impairments, Brailled or  
large print texts or qualified readers 
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for individuals with visual impair- 
ments and learning disabilities, class- 
room equipment adapted for use by  in- 
dividuals with manual impairments, 
and other similar services and actions. 

(4) Courses must be administered in  
facilities t ha t  are accessible t o  indivi d- 
uals with disabilities or  alternative ac- 
cessible arrangements must  be made. 
(5) Alternative accessible arrange- 

ments may include, for example, provi- 
sion of t he  course through videotape, 
cassettes, or  prepared notes. Alter- 
native arrangements must provide 
comparable conditions t o  those pro- 
vided for nondisabled individuals. 

§ 36,310 Transportation provided by 

(a) General. (1) A public accommoda- 
tion t h a t  provides transportation serv- 
ices, but  t ha t  is not primarily engaged 
in the  business of transporting people, 
is subject to  the general and specific 
provisions in subparts B, C, and D of 
this part for its transportation oper- 
ations, except as provided in this sec- 
tion. 

(2) Examples. Transportation services 
subject t o  this section include, but  a re  
not limited to ,  shut t le  services oper- 
ated between transportation terminals 
and places of public accommodation, 
customer shuttle bus services operated 
by private companies and shopping 
centers, student transportation sys- 
tems, and transportation provided 
within recreational facilities such as 
stadiums, zoos, amusement parks, and 
ski resorts. 

(b) Barrier removal. A public accom- 
'modation subject t o  this  section shall 
remove transportation barriers in  ex- 
isting vehicles and rail passenger cars 
used for transporting individuals (not 
including barriers t h a t  can only be re- 
moved through the retrofitting of vehi- 
cles or rail passenger cars by the  in- 
stallation of a hydraulic or other lift) 
where such removal is readily achiev- 
able. 

(c) Requirements for vehicles and sys- 
tems. A public accommodation subject 
TO this  section shall comply wi th  the  
requirements pertaining to  vehicles 
and transportation systems in  t he  reg- 
ulations issued by t he  Secretary of 
Transportation pursuant t o  section 306 
of the  Act .  

public accommodations. 

§§ 36.311-36.399 [Reserved] 

Subpart D-New Construction and 
Alterations 

$36.401 New construction. 
(a) General. (1) Except as  provided in 

paragraphs (b) and (c) of this  section, 
discrimination for purposes of this part  
includes a failure t o  design and con- 
s t ruc t  facilities for first occupancy 
after January 26, 1993, t ha t  are readily 
accessible t o  and usable by individuals 
with disabilities. 

(2) For purposes of this  section, a fa- 
cility is designed and constructed for 
first occupancy after January 26, 1993, 
only- 

(i) If the last application for a build- 
ing permit or permit extension for the  
facility is certified t o  be complete, by 
a Sta te ,  County, o r  local. government 
after January  26, 1992 {or, in those ju- 
risdictions where the government does 
not certify completion of applications, 
if t he  las t  application for a building 
permit or permit extension for the fa- 
cility is received by the  State, County, 
or  local government after January 26, 
1992) ; and 

(ii) If t he  first certificate of occu- 
pancy for the facility is issued after 
January  26, 1993. 

(b) Commercial facilities located in pri- 
vate residences. (1) When a commercial 
facility is located in a private resi- 
dence, t h e  portion of the residence used 
exclusively as a residence is not cov- 
ered by th i s  subpart, but t h a t  portion 
used exclusively in  t h e  operation of the 
commercial facility or t ha t  portion 
used both for t he  commercial facility 
and for residential purposes is covered 
by the  new construction and alter- 
ations requirements of this subpart. 

(2) The portion of the residence cov- 
ered under paragraph (b)(l) of this sec- 
t ion extends t o  those elements used t o  
enter  the commercial facility, includ- 
ing the  homeowner's front sidewalk, if 
any, the  door or entryway, and hall- 
ways; and those portions of the resi- 
dence, interior or exterior, available to 
or used by employees or visitors of the  
commercial facility, including rest- 
rooms. 

(c) Exceprion far structural imprac- 
ticabili@. (1) Full compliance wi th  the 
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requirements of this  section i s  not  re- 
quired where an entity can dem- 
onstrate t ha t  it is structurally imprac- 
ticable to  meet t he  requirements. Ful l  
compliance will be considered stmc- 
turally impracticable only in those 
rare circumstances when the  unique 
characteristics of terrain prevent the  
incorporation of accessibility features. 

(2) If full compliance with this  sec- 
tion would be structurally impracti- 
cable, compliance with this section is 
required t o  the  extent t ha t  i t  is not 
structurally impracticable. I n  t h a t  
case, any portion of the facility t h a t  
can be made accessible shall be made 
accessible t o  the  extent t ha t  it is not 
structurally impracticable. 

(3) If providing accessibility in  con- 
formance with this section to individ- 
uals with certain disabilities ( e g . ,  
those who use  wheelchairs) would be 
structurally impracticable, accessi- 
bility shall nonetheless be ensured t o  
persons with other types of disabilities 
(e.g., those who use crutches or who 
have sight, hearing, or mental impair- 
ments) in accordance with this  section. 

(d) Elevator exemption. (1) For pur- 
poses of this  paragraph (d)- 

(i) Professional office of a health care 
providermeans a location where a per- 
son or en t i ty  regulated b y  a S t a t e  t o  
provide professional services related t o  
the  physical or mental health of an in- 
dividual makes such services available 
to  the  public. The facility housing the 
“professional office of a health care 
provider” only includes floor levels 
housing at least one health care  pro- 
vider, or.any floor level designed or in- 
tended for use by at least one heal th  
care provider. 

(ii) Shopping center or shopping mall 
means- 

(A) A building housing five or more 
sales or rental establishments; or 

(E) A series of buildings on a common 
site, either under common ownership 
or common control or developed ei ther  
as one project or as a series of related 
projects, housing five or more sales or 
rental establishments. For purposes of 
this section, places of public accommo- 
dation of the types listed i n  paragraph 
(5) of t h e  definition of “place of public 
accommodation” in  section 5 36.104 are 
considered sales or rental establish- 
ments. The facility housing a “shop- 

ping center or shopping mall” only in- 
cludes floor levels housing at least one 
sales or  rental establishment, or any 
floor level designed or intended for use 
by at least one sales or rental estab- 
lishment. 

12) This section does not require the 
installation of an elevator i n  a facility I 
t ha t  is less than three stories or  has 
less than 3000 square feet per story. ex- 
cept with respect t o  any facility t h a t  
houses one or more of the  following: 

(i) A shopping center or shopping 
mall ,  or  a professional office of a 
health care provider. 

(ii) A terminal, depot, or other  sta- 
tion used for specified public transpor- 
tation, or an  airport passenger ter- 
minal. In such a facility, any area 
housing passenger services, including 
boarding and debarking, loading and 
unloading. baggage claim, dining facili- 
ties, and other common areas open t o  
the  public, must be on a n  accessible 
route from a n  accessible entrance. 

(3) The elevator exemption set forth 
in this  paragraph (d) does not  obviate 
or limit, in any way the  obligation t o  
comply with the  other accessibility re- 
quirements established in paragraph 
(a) of this  section. For example, in a fa- 
cility t h a t  houses a shopping center or  
shopping mall, or a professional office 
of a health care provider, t he  floors 
t h a t  are  above or below a n  accessible 
ground floor and tha t  do not house 
sales or  rental establishments or a pro- 
fessional office of a health care pro- 
vider, must meet the  requirements of 
this  section but for the  elevator. 

Q 36.402 Alterations. 
(a) General. (1) Any alteration t o  a 

place of public accommodation or a 
commercial facility, after January 26, 
1992, shall be made so as t o  ensure tha t ,  
t o  the  maximum extent feasible, t he  
altered portions of t he  facility are 
readily accessible to  and usable by in- 
dividuals with disabilities, including 
individuals who use wheelchairs. 

(2) An alteration is deemed t o  be un- 
dertaken after January 26, 1992, if the  
physical alteration of the  property be- 
gins after that date* 

(b) Alteration. For the  purposes of 
this  par t ,  a n  alteration is a change t o  
a place of public accommodation or a 
commercial facility that affects or 
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could affect the usability of the  build- 
ing or facility or any part  thereof. 

(1) Alterations include, bu t  are not 
limited to ,  remodeling, renovation, re- 
habilitation, reconstruction, historic 
restoration, changes or rearrangement 
in structural parts or elements, and 
changes or rearrangement i n  the  plan 
configuration of walls and full-height 
partitions. Normal maintenance, re- 
roofing, painting or wallpapering, as- 
bestos removal, or changes t o  mechan- 
ical and electrical systems are not al- 
terations unless they affect the 
usability of the  building or facility. 

(2) If existing elements, spaces, or  
common areas are altered, then  each 
such altered element, space, or area 
shall comply with the  applicable provi- 
sions of appendix A t o  t h i s  par t .  

(c) To the maximum extent feasible. The 
phrase “to the maximum extent  fea- 
sible,” as used in this  section, applies 
t o  the  occasional case where the  nature 
of an existing facility makes i t  vir- 
tually impossible to  comply fully with 
applicable accessibility standards 
through a planned alteration. In  these 
circumstances, the al terat ion shall 
provide the  maximum physical accessi- 
bility feasible. Any altered features of 
the facility t ha t  can be made acces- 
sible shall be made accessible. If pro- 
viding accessibility in  conformance 
with this  section t o  individuals with 
certain disabilities ( e . g . ,  those who use 
wheelchairs) would not  be feasible, the  
facility shall be made accessible t o  per- 
sons with other types of disabilities 
( e .g . ,  those who use crutches, those 
who have impaired vision or hearing, 
or those who have other  impairments). 

5 36.403 Alterations: Path of travel. 
(a) General. An alteration t h a t  affects 

or could affect t he  usability of or ac- 
cess t o  an  area of a facility t h a t  con- 
tains a primary function shall be made 
so as t o  ensure that, t o  the  maximum 
extent feasible, the path of travel to  
the altered area and the  restrooms, 
telephones, and drinking fountains 
serving the altered area,  are  readily ac- 
cessible t o  and usable by individuals 
with disabilities, including individuals 
who use wheelchairs, unless t h e  cost 
and scope of such alterations is dis- 
proportionate t o  t h e  cost of t he  overall 
alterat ion. 

(b) Primary function. A “primary 
function” is a major activity for which 
the facility is intended. Areas t h a t  con- 
ta in  a primary function include, but 
are not limited to ,  t he  customer sen- 
ices lobby of a bank, t he  dining area of 
a cafeteria, the meeting rooms in a 
conference center, as well as offices 
and other work areas in which the  ac- 
tivities of the public accommodation 
or other private en t i ty  using the  facil- 
ity are  carried out .  Mechanical rooms, 
boiler rooms, supply storage rooms, 
employee lounges or locker rooms, 
janitorial closets, entrances, corridors, 
and restrooms are not  areas containing 
a primary function. 

(c)  Alterations to an area containing a 
primary function. (1) Alterations t h a t  
affect the usability of or access to  an 
area containing a primary function in- 
clude, but are not limited to- 

(i) Remodeling merchandise display 
areas or employee work areas in a de- 
partment store; 

(ii) Replacing an inaccessible floor 
surface in the  customer service or em- 
ployee work areas of a bank; 

(iii) Redesigning the  assembly line 
area of a factory; or 

(iv) Installing a computer center in  
an  accounting firm. 

(2) For the  purposes of th i s  section, 
alterations t o  windows, hardware, con- 
trols, electrical outlets, and signage 
shall not be deemed t o  be alterations 
t h a t  affect the usability of OK- access to  
a n  area containing a primary function. 

(d) Landlorfltenant: If a tenant  is 
making alterations as defined in  S 36.402 
t ha t  would trigger t h e  requirements of 
this  section, those alterations by the  
tenant  in areas t h a t  only the  tenant  
occupies do not trigger a path of travel 
obligation upon the  landlord with re- 
spect t o  areas of t he  facility under the  
landlord’s authori ty ,  if those areas are 
not otherwise being altered. 

(e) Pa& of travel. (1) A ”path of trav- 
el” includes a continuous, unob- 
structed way of pedestrian passage by 
means of which the  altered area may 
be approached, entered, and exited, and 
which connects t he  altered area with 
an  exterior approach (including side- 
walks, streets, and parking areas), an 
entrance t o  the  facility, and other 
parts of the facility. 
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(2) An accessible path of travel may 
consist of walks and sidewalks, curb 
ramps and other interior or exterior 
pedestrian ramps; clear floor paths 
through lobbies, corridors, rooms, and 
other improved areas; parking access 
aisles; elevators and lifts; or a com- 
bination of these elements. 

(3) For the purposes of this part, the 
term “path of travel” also includes the 
restrooms, telephones, and drinking 
fountains serving the altered area. 

(f) Disproportionality. (1) Alterat ions 
made t o  provide an accessible path of 
travel t o  the altered area will be 
deemed disproportionate to the overall 
alteration when the cost exceeds 20% of 
the cost of the alteration to  the pri- 
mary function area. 

(2) Costs  t ha t  may be counted as ex- 
pendirures required to  provide an ac- 
cessible path of travel may include: 

(i) Costs associated with providing an 
accessible entrance and an accessible 
route t o  the altered area, for example, 
the cost of widening doorways or in- 
stalling ramps; 

(ii) Costs associated with making 
restrooms accessible, such as installing 
grab bars, enlarging toilet stalls, insu- 
lating pipes, or installing accessible 
faucet controls; 

(iii) Costs associated with providing 
accessible telephones, such as relo- 
cating the telephone to an accessible 
height, installing amplification de- 
vices, or installing a telecommuni- 
cations device for deaf persons (TDD) ; 

(iv) Casts associated with relocating 
an inaccessible drinking fountain. 
(9) Duty to provide accessible features 

in the event of djspropoiTionaljty. (1) 
When the cost of alterations necessary 
to make the path of travel t o  the d- 
tered area fully accessible is dispropor- 
tionate to the cost of the overall alter- 
ation, t he  path of travel shall be made 
accessible t o  the extent that  i t  can be 
made accessible without incurring dis- 
proportionate costs. 

(2) In choosing which accessible ele- 
ments t o  provide, priority should be 
given to those elements that will pro- 
vide the greatest access, in the fol- 
lowing order: 

(i) An accessible entrance; 
(ii) An accessible route t o  the altered 

area; 

(iii) A t  least one accessible restroom 
for each sex or a single unisex rest- 
room; 

(iv) Accessible telephones; 
(v) Accessible drinking fountains; 

and 
(vi) When possible, additional acces- 

sible elements such as parking, stor- 
age, and alarms. 

(h) Series of smaller akwations. (1) The 
obligation t o  provide an accessible 
path of travel may not be evaded by 
performing a series of small alterations 
t o  the area served by a single path of 
travel if those alterations could have 
been performed as a single under- 
taking. 

(2)(i) If an area containing a primary 
function has been altered without pro- 
viding an accessible path of travel t o  
that  area, and subsequent alterations 
of that  area, or a different area on the 
same path of travel, are undertaken 
within three years of the original alter- 
ation, the total cost of alterations to 
the primary function areas on that  
path of travel during the preceding 
three year period shall be considered in 
determining whether the cost of mak- 
ing that  path of travel accessible is dis- 
proportionate. 

(ii) Only alterations undertaken after 
January 26, 1992, shall be considered in 
determining if the cost of providing an 
accessible path of travel is dispropor- 
tionate t o  the overall cost of the alter- 
ations. 

§ 36.404 Alterations: Elevator exemp- 
tion. 

(a) This section does not require the 
installation of an elevator in an altered 
facility that  is less than three stories 
or has less than 3,000 square feet per 
story, except with respect t o  any facil- 
ity that  houses a shopping center, a 
shopping mall, the professional office 
of a health care provider, a terminal, 
depot, or other station used for speci- 
fied public transportation, or an air- 
port passenger terminal. 

(1) For the purposes of this section, 
professional office of a health care pro- 
vider means a location where a person 
or entity regulated by a State to pro- 
vide professional services related to 
t h e  physical or mental health of an in- 
dividual makes such services available 
to  the public. The facility that houses 
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a professional office of a health care pro- 
vider only includes floor levels housing 
by at least one health care provider, or 
any floor level designed or intended for 
use by at least one health care pro- 
vider. 

(2) For t he  purposes of this  section, 
shopping center or shopping mall 
means- 

(i) A building housing five o r  more 
sales or rental establishments; or 

(ii) A series of buildings on a common 
site, connected by a common pedes- 
t r ian  access route above or  below the  
ground floor, t h a t  is either under com- 
mon ownership or common control or 
developed either as one project or as  a 
series of related projects, housing five 
or more sales or rental establishments. 
For purposes of this section, places of 
public accommodation of t he  types 
listed in paragraph (5) of t he  definition 
of place of public accommodation in  
536.104 a re  considered sales or rental 
establishments. The facility housing a 
shopping center or shopping mall only in- 
cludes floor levels housing at least one 
sales or rental establishment, or any 
floor level designed or  intended for use 
by at  least one sales or rental estab- 
lishment. 

(b) The exemption provided i n  para- 
graph (a) of th i s  section does not obvi- 
a t e  or  limit in any way the obligation 
t o  comply with the  other accessibility 
requirements established in  th i s  sub- 
par t ,  For example, alterations t o  floors 
above or below the  accessible ground 
floor must  be accessible regardless of 
whether t he  altered facility has an  ele- 
vator. 

9 36.405 Alterations: Historic presenra- 

(a) Alterations t o  buildings or facili- 
ties t h a t  are eligible for listing in  the 
National Register of Historic Places 
under t he  National Historic Preserva- 
tion Act (16 U.S.C. 470 et seq.), or are 
designated as historic under State or 
local law, shall comply t o  the max- 
imum extent feasible with section 4.1.7 
of appendix A t o  this part. 

(b) If i t  is determined under the  pro- 
cedures set o u t  in section 4.1.7 of ap- 
pendix A tha t  i t  is not feasible t o  pro- 
vide physical access t o  an historic 
property t h a t  is a place of public ac- 
commodation in a manner t h a t  will not 

tion. 

th rea ten  or destroy the  historic signifi- 
cance of the building or facility, alter- 
native methods of access shall be pro- 
vided pursuant t o  the  requirements of 
subpart C of rhis part. 

536.406 Standards for new construc- 
tion and alterations. 

(a) New construction and alterations 
subject to this  par t  shall comply with 
the  standards for accessible design pub- 
lished as appendix A t o  this  par t  
(ADAAG) . 

(b) The chart in t he  appendix t o  this  
section provides guidance to the  user 
i n  reading appendix A t o  this  par t  
(ADAAG) together with subparts A 
through D of th i s  part, when deter- 
mining requirements for a particular 
faci 1 ity . 

APPENDIX TO 336.406 

This chart has no effect for purposes of 
compliance or enforcement. I t  does not nec- 
essarily provide complete or mandatory in- 
formation. 

Application. 
General 

Definitions . .... 

New Construc- 
tion. 

Subparts A 4  

#6.102(b)(3): public 
accommodatjons. 

6.102(~): commer- 
cial facilities. 

16.102(e): public 
entities. 

16.103 (other laws) 
L6.401 ("for fint 

occupancy"). 
)6.402(a) (alter- 

ations). 
i6.104: commercial 

facilities, facility. 
place of public ac- 
commodation, pri- 
vate club, public 
accommodation. 
public entity. reli- 
gious entity. 

36.401 (d)(l)(ii). 
36.404 (a)(2): 
shopping center 
or shopping mall. 

36.401 (d)(l)(i). 
36.404(a)(l) pro- 
fessional office of 
a health care 
provider. 

36.402: alteration: 
usability. 

36.402(c): lo. the 
maximum extenl 
feasible. 

36 401 (a) General . 

ADAAG 

, 2. 3, 4.1.1. 

.5 Definitions, in- 
cluding: addition, 
alteration, building, 
element, facility, 
space. story. 

. 1.6fj), technical in- 
feasibility 

1 1 2  
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General ........... 

Work Areas .... 
Structural Im- 

practicability. 
Elevator Ex- 

emption. 
Other Excep 

tions. 
Alterations: 

General. 

Alterations Af- 
fecting an 
Area Con- 
taining A Pri- 
mary FunG 
lion; Path of 
Travel: 
Disproportio- 
nality. 

Alterations: 
Special 
Technical 
Provisions . 

Additions ......... 
Historic Preser- 

vation. 
Technical Pro- 

visions. 
Restaurants 

and Cafe- 
terias. 

Medical Care 
Facilities. 

Business and 
Mercantile. 

Libraries ......... 
Transient Lodg- 

ing (Hotels, 
Homeless 
Shelters. 
Etc.). 

Transportation 
Facilities. 

Subparts A-D 

36.401(b) Commer- 
cial facilities in pri- 
vate residences. 

36.207 PlaGes of 
public aGcommo- 
dation in private 
residences. 

................................. 
36.401(c) ................ 

36.401(d) ................ 
36.404 ..................... 

36.401(b): commer- 
cial facilities in pri- 
vate residences. 

36.402 .................... 
36.403 ..................... 

36.401-36 405 ..... 
36.405 .................... 

................................ 

................................ 

ADAAG 

1.1.3. 

1.1.1(3). 
Ll.l{5)(a). 

i.l.3(5) 

1.1. I@). 4.1.3(5) 
and throughout. 

1.1.6(1). 
1.1.6(2). 

4.1.6(3). 

4.1.5. 
4.1.7. 

4.2 through 4.35. 

5. 

6. 

7.  

8. 
9. 

10. 

IOrder No. 1513-91, 56 F R  35592. July 26. 1991. 
as amended by Order No. 1836-94, 59 FR 2675. 
Jan. 18, 19941 

9 36.407 Temporary suspension of cer- 
tain detectable warning require- 
ments. 

The detectable warning requirements 
contained in sections 4.7.7,  4.29.5,  and 
4.29.6 of appendix A t o  this part are sus- 
pended temporarily until Ju ly  26, 2001. 

[Order No. 2191-98, 63 F R  64837, 64838, Nov. 23, 
19981 

§§ 36.408-36.499 [Reserved] 

Subpart E-Enforcement 
§ 36.501 Private suits. 
(a) General. Any person who is being 

subjected to discrimination on the 
basis of disability in violation of the 
Ac t  or this part or who has reasonable 
grounds for believing tha t  such person 
is about t o  be subjected t o  discrimina- 
tion in violation of section 303 of the  
Act or subpart D of this part may insti- 
tu te  a civil action for preventive relief, 
including an application for a perrna- 
nent or temporary injunction, restrain- 
ing order, or other order. Upon timely 
application, the  court may, in its dis- 
cretion, permit the Attorney General 
t o  intervene in the  civil action if the  
Attorney General or his or her designee 
certifies t ha t  the case is of general 
public importance. Upon application by 
the complainant and i n  such cir- 
cumstances as the  court may deem 
just,  the court may appoint an attor- 
ney for such complainant and may au- 
thorize the commencement of the  civil 
action without the  payment of fees, 
costs, or security. Nothing in this sec- 
tion shall require a person with a dis- 
ability t o  engage in a futile gesture if 
the  person has actual notice that a per- 
son or organization covered by t i t l e  111 
of the  Act or this part does not intend 
t o  comply with its provisions. 

(b) Injunctive relief: In the  case of vio- 
lations of 536.304, 3s 36.308, 36.3100). 
36.401, 36.402, 36.403, and 36.405 of this 
part, injunctive relief shall include an 
order to alter facilities to make such 
facilities readily accessible t o  and usa- 
ble by individuals with disabilities t o  
the extent required by the  Act or this 
part. Where appropriate, injunctive re- 
lief shall also include requiring the  
provision of an  auxiliary aid or service, 
modification of a policy, or provision 
of alternative methods, t o  the  extent 
required by the Act or this part. 

5 36.502. Investigations and compliance 
reviews. 

(a) The Attorney General shall inves- 
tigate alleged violations of the  Act or 
this part. 

(b) Any individual who believes tha t  
he or she or a specific class of persons 
has been subjected to  discrimination 

575 



Q 36.503 28 CFR Ch. 1 (7-1-03 Edition) 

prohibited by the Act or this part  may 
request the  Department t o  institute an 
investigation. 

(c) Where the  Attorney General has 
reason t o  believe that there may be a 
violation of this part, he or she may 
initiate a compliance review. 

9 36.503 
Following a compliance review or in- 

vestigation under 536.502, or at any 
other time in his or her discretion, the 
Attorney General may commence a 
civil action in any appropriate United 
States district court if the Attorney 
General has reasonable cause t o  believe 
that- 

(a) Any person or group of persons is 
engaged in a pattern or practice of dis- 
crimination in violation of the  Act or 
this part; or 

(b) Any person or group of persons 
has been discriminated against in  vio- 
lation of the  Act or this par t  and the 
discrimination raises an  issue of gen- 
eral public importance. 

Suit by the Attorney General. 

0 36.504 Relief. 
(a) Authoriwof court. In a civil action 

under 3 36.503, the  court- 
(1) May grant any equitable relief 

t ha t  such court considers t o  be appro- 
priate, including, t o  the extent re- 
quired by the  Act or this part- 

(i) Granting temporary, preliminary, 
or permanent relief; 

(ii) Providing an  auxiliary aid or 
service, modification of policy, prac- 
tice, or procedure, or alternative meth- 
od; and 

(iii) Making facilities readily acces- 
sible t o  and usable by individuals with 
disabilities; 

(2) May award other relief as the 
court considers to  be appropriate, in- 
cluding monetary damages t o  persons 
aggrieved when requested by t h e  Attor- 
ney General; and 

(3) May, t o  vindicate the public inter- 
est, assess a civil penalty against the 
entity in a n  amount 

(i) Not exceeding $50,000 for a first 
violation occurring before September 
29, 1999, and not exceeding $55,000 for a 
first violation occurring on or after 
September 29, 1999; and 

(ii) N o t  exceeding $100,000 for any 
subsequent violation occurring before 
September 29, 1999, and not exceeding 

$1 10,000 for any subsequent violation 
occurring on or after September 29, 
1999. 

(b) Single violation. For purposes of 
paragraph (a) (3) of this section, in  de- 
termining whether a first or subse- 
quent violation has occurred, a deter- 
mination in a single action, by judg- 
ment or settlement, t h a t  the covered 
entity has engaged in more than one 
discriminatory ac t  shall be counted as 
a single violation. 

(c) Punitive damages. For purposes of 
paragraph (a)@) of this section, t he  
terms “monetary damages” and  “such 
other relief’ do not include punitive 
damages. 

(d) Judicial consideration. In  a civil ac- 
tion under 5 36.503, the  court, when con- 
sidering what amount of civil penalty, 
if any, is appropriate, shall give consid- 
eration t o  any good faith effort or at- 
tempt t o  comply with this part  by the  
entity. In evaluating good faith, the  
court shall consider, among other fac- 
tors i t  deems relevant, whether the  en- 
t i t y  could have reasonably anticipated 
the  need for an appropriate type of 
auxiliary aid needed to  accommodate 
the  unique needs of a particular indi- 
vidual with a disability. 
[Order No. 1513-93, 56 FR 35592. July 26, 1991, 
as amended by Order No. 2249-99, 64 FR 47103. 
Aug. 30, 19991 

0 36.505 Attorneys fees. 
In any  action or administrative pro- 

ceeding commenced pursuant t o  the 
Act or this part, the  court or agency, 
in i t s  discretion, may allow the  pre- 
vailing party, other than the  United 
States, a reasonable attorney’s fee, in- 
cluding litigation expenses, and costs, 
and t h e  United States shall be liable 
for the  foregoing the same as a private 
individual. 

D36.506 Alternative means of dispute 

Where appropriate and to  the  extent 
authorized by law, the  use of alter- 
native means of dispute resolution, in- 
cluding settlement negotiations, con- 
ciliation, facilitation, mediation, fact- 
finding, minitrials, and arbitration, is 
encouraged to  resolve disputes arising 
under the Act and this part. 

resolution, 
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§ 36.507 Mfect of unavailability of 

A public accommodation or  other pri- 
va te  ent i ty  shall not be excused from 
compliance with the  requirements of 
th i s  par t  because of any failure t o  re- 
ceive technical assistance, including 
any failure i n  the  development or dis- 
semination of any technical assistance 
manual authorized by the  Act. 

3 36.508 Effective date. 
(a) General. Except as otherwise pro- 

vided i n  this  section and in this  part, 
th is  par t  shall become effective on Jan- 
uary26, 1992. 

(b) Civil actions, Except for any civil 
action brought for a violation of sec- 
t ion 303 of the  Act, no civil action shall 
be brought for any act or omission de- 
scribed in section 302 of t he  Act that 
occurs- 

(1) Before Ju ly  26, 1992, against busi- 
nesses with 25 or  fewer employees and 
gross receipts of $1,OOO,OOO or less. 

(2) Before January 26, 1993, against 
businesses with 10 or fewer employees 
and gross receipts of $500,000 or  less. 

(c) Transportation services provided by  
pubfic accommodations. Newly purchased 
or leased vehicles required to be acces- 
sible by §36.310 must  be readily acces- 
sible t o  and usable by individuals with 
disabilities, including individuals who 
use wheelchairs, if t h e  solicitation for 
t he  vehicle is made after August 25, 
1990. 

§§ 36.50936.599 [Resewed] 

technical assistance. 

Subpart F-Certification of State 
Laws or Local Building Codes 

9 36.601 Definitions. 
Assistant Attorney General means the  

Assistant Attorney General for Civil 
Rights or his or her designee. 

Certification of  equivalency means a 
final certification tha t  a code meets or 
exceeds the  minimum requirements of 
t i t le  111 of the Act for accessibility and 
usability of facilities covered by tha t  
t i t le .  

Code means a S ta t e  law or  local 
building code or similar ordinance, or 
part thereof, t h a t  establishes accessi- 
bility requirements. 

Model code means a nationally recog- 
nized document developed by a private 

ent i ty  for use by Sta t e  or local jur is-  
dictions in developing codes as defined 
in  this  section. A model code is in- 
tended for incorporation by reference 
or adoption in  whole or in part, with or  
without amendment, by  State or local 
jurisdictions. 

Preliminary determination of equiva- 
lency means a preliminary determina- 
tion t h a t  a code appears t o  meet  or  ex- 
ceed the  minimum requirements of 
t i t le  IT1 of the  Act for accessibility and 
usability of facilities covered by t h a t  
title. 

Submitting official means the S t a t e  or 
local official who- 

(1) Has principal responsibility for 
administration of a code, or is author- 
ized t o  submit a code on  behalf of a ju- 
risdiction; and 

(2) Files a request for certification 
under this  subpart. 

§ 36.602 General rule. 

On the  application of a State or local 
government, t h e  Assistant Attorney 
General may certify t h a t  a code meets 
or exceeds the  minimum requirements 
of t he  Act for t he  accessibility and 
usability of places of public accommo- 
dation and commercial facilities under 
th i s  par t  by issuing a certification of 
equivalency. A t  any enforcement pro- 
ceeding under t i t l e  I11 of the  Act, such 
certification shall be rebuttable evi- 
dence tha t  such State law or local ordi- 
nance does meet or exceed the  min- 
imum requirements of t i t l e  111. 

336.603 Filing a request for certifi- 
cation. 

(a) A submitting official may file a 
request for certification of a code 
under this  subpart. 

(b) Before filing a request for certifi- 
cation of a code, t he  submitting offi- 
cial shall ensure tbat- 

(1) Adequate public notice of inten- 
tion t o  file a request for certification, 
notice of a hearing, and notice of the 
location a t  which t h e  request and ma- 
terials can be inspected is published 
within the relevant j u risdiction; 

(2) Copies of the  proposed request and 
supporting materials are made avail- 
able for public examination and copy- 
ing a t  the office of t he  State or local 
agency charged with administration 
and enforcement of t h e  code; and 
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(3) The local or S ta te  jurisdiction 
holds a public hearing on the  record, i n  
the  State or locality, a t  which the pub- 
l ic  is invited t o  comment on the pro- 
posed request for certification. 

(c) The submitting official shall in- 
clude the  following materials and in- 
formation in  support of the  request: 

(1) The tex t  of the  jurisdiction’s code; 
any standard, regulation, code, or  
other relevant document incorporated 
by reference o r  otherwise referenced in  
the  code; the  law creating and empow- 
ering the  agency; any relevant manu- 
als, guides, or any other interpretive 
information issued tha t  pertain t o  the  
code; and any formal opinions of the  
S ta te  Attorney General or t he  chief 
legal officer of the  jurisdiction t h a t  
pertain to  the  code; 

(2) Any model code or s ta tu te  on 
which the  pertinent code is based, and 
a n  explanation of any differences be- 
tween the  model and the  pertinent 
code; 

(3) A transcript of the public hearing 
required by paragraph (b) (3) of th i s  sec- 
tion; and 

(4) Any additional information t h a t  
the  submitting official may wish t o  be 
considered. 

(d) The submitting official shall file 
t he  original and one copy of the  re- 
quest and of supporting materials with 
the  Assistant Attorney General. The 
submitting official shall clearly label 
the  request as a “request for certifi- 
cation” of a code. A copy of the request 
and supporting materials will be avail- 
able for public examination and copy- 
ing at the  offices of t he  Assistant At- 
torney General in  Washington, DC. The 
submitting official shall ensure tha t  
copies of t he  request and supporting 
materials are  available for public ex- 
amination and copying a t  the office of 
t he  S ta te  or local agency charged with 
administration and enforcement of the  
code. The submitting official shall en- 
sure tha t  adequate public notice of the 
request for certificarion and of t h e  lo- 
cation a t  which the  request and mate- 
rials can be inspected is published 
within the  relevant jurisdiction. 

(e) Upon receipt of a request for cer- 
tification, t he  Assistant Attorney Gen- 
eral may request further information 
tha t  he or she considers relevant t o  the  

determinations required t o  be made 
under th i s  subpart. 
(Approved by the Office of Management and 
Budget under control number 1190-0005) 

156 F R  35592. July 26. 1991. as amended by 
Order No. 1679-93, 58 FR 17522, Apr. 5, 19931 

§ 36.604 Preliminary determination. 
After consultation with t h e  Architec- 

tural and Transportation Barriers 
Compliance Board, t he  Assistant At- 
torney General shall make a prelimi- 
nary determination of equivalency o r  a 
preliminary determination to  deny cer- 
tification. 

$36.605 Procedure following prelhui- 
nary determination of equivalency. 

(a) If t he  Assistant Attorney General 
makes a preliminary determination of 
equivalency under 5 36.604, he or she 
shall inform the  submitting official, in 
writing, of t h a t  preliminary determina- 
tion. The Assistant Attorney General 
shall also- 

(1) Publish a notice in t h e  FEDERAL, 
REGISTER t h a t  advises the  public of the  
preliminary determination of equiva- 
lency with  respect t o  the  particular 
code, and invite interested persons and 
organizations, including individuals 
with disabilities, during a period of a t  
least 60 days following publication of 
t he  notice, t o  file wri t ten comments 
relevant t o  whether a final certifi- 
cation of equivalency should be  issued; 

(2) After considering the  informatian 
received in response t o  the  notice de- 
scribed in  paragraph (a) of this  section, 
and after publishing a separate notice 
in  the  FEDERAL REGISTER, hold an in- 
formal hearing i n  Washington, DC a t  
which interested persons, including in- 
dividuals with disabilities, a re  provided 
an opportunity t o  express their  views 
with respect t o  t h e  preliminary deter- 
mination of equivalency; and 

(b) The  Assistant Attorney General, 
after consultation with the  Architec- 
tural and Transportation Barriers 
Compliance Board, and consideration 
of t he  materials and information sub- 
mitted pursuant t o  this  section and 
536.603, shall issue either a certifi- 
cation of equivalency or a final deter- 
mination t o  deny the  request for cer- 
tification. He or  she shal l  publish no- 
tice of the  certification of equivalency 
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or denial of certification in the  FED- 

Q 36.606 Procedure following prelimi- 

(a) If the Assistant Attorney General 
makes a Preliminary determination t o  
deny certification of a code under 
536.604, he or she  shall notify the  sub- 
mitting official of the determination. 
The notification may include specifica- 
tion of the  manner in which the  code 
could be amended in order t o  qualify 
for certification. 

(b) The Assistant Attorney General 
shall allow the  submitting official not 
less than  15 days t o  submit data, views, 
and arguments in opposition t o  the 
preliminary determination t o  deny cer- 
tification. If t h e  submitting official 
does not submit materials. the  Assist- 
an t  Attorney General shall not be re- 
quired t o  take  any further action. If 
the  Submitting official submits mate- 
rials, the Assistant Attorney General 
shall evaluate those materials and any 
other relevant information. After eval- 
uation of any newly submitted mate- 
rials, the Assistant Attorney General 
shall make either a final denial of cer- 
tification or a preliminary deterrnina- 
t ion of equ ival ency . 

§ 36.607 Effect of certification. 
(a)(l) A certification shall be consid- 

ered a certification of equivalency only 
with respect t o  those features or  ele- 
ments t ha t  are both covered by t h e  cer- 
tified code and addressed by the  stand- 
ards against which equivalency is 
measured. 

ERAL REGISTER. 

nary denial of certification. 

Q 36.608 

(2) For example, if certain equipment 
is no t  covered by the  code, the deter- 
mination of equivalency cannot be used 
as evidence with respect to  the  ques- 
tion of whether equipment in a build- 
ing built according t o  the  code satisfies 
the Act’s requirements with respect t o  
such equipment. By the  same token, 
certification would not be relevant t o  
construction of a facility for children, 
if t he  regulations against which 
equivalency is measured do not address 
children’s facilities. 

(b) A certification of equivalency is 
effective only with respecr t o  t h e  par- 
ticular edition of t he  code for which 
certification is granted. Any amend- 
ments or other changes to t h e  code 
after t he  date of t he  certified edition 
are not considered part  of the  certifi- 
cation. 

(c) A submitting official may reapply 
for certification of amendments or 
other changes t o  a code tha t  has al- 
ready received Certification. 

3 36.608 Guidance concerning model 

Upon application by an authorized 
representative of a private enti ty re- 
sponsible for developing a model code, 
the Assistant Attorney General may 
review the  relevant model code and 
issue guidance concerning whether and 
in what respects t he  model code is con- 
sistent with the  minimum require- 
ments of t he  Act for t he  accessibility 
and usability of places of public accom- 
modation and commercial facilities 
under this part. 

codes. 
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I 

XISCELLANEOUS 
INSTRUCTIONS AND 
DEFIM”1ONS. 

3.1 Graphic Conventions. Graphic 
convcntlons are shown In Table 1. DLmcnsIoans 
that art noC marked -urn or maJdmum are 
absolute. unless dhc- indicated tn the text 
or captions. 

Tabk 1 
Graphk Convcntlaru 

Convtnllan Dwcrlptlon 

Typical d~mensian line showng U S  customary u n a  
(in inches) above the line and SI unrts (in millimeters) -- t 36 , bcbw 

91s t- - -  
Dimensions far short distances indicated on 
extended line 

Dimension line showng alternate dimtnsions 

t I 
I $2 -1 required 

‘ 0  I 

max 

rnin 
.... ............... 

’ Direction d approach 

Miuimurn 

Minimum 

Boundary of ckar floor area 
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I 

3.2 M m C I U i O n a l  Tolerances. AU dimen- 
sbns arc subject to CO~WWOMI bufldlng 
hdustry tolerances for fleld condltlons. 

3.3 Note8. T h e  tort of these guldel#s does 
not m n b m  mlts or footnotes. AddNonal 
Information. explanatlone, and advisory Inateri- 
als a~ located in the Appcndk. P v p h s  
marktd wlth an astcrlsk have related. non- 
mandatory material In the Appcndlx. In the 
Appendbr. the corrtspondhg paragraph 
numbers a x  prrctdcd by an A 

3-4 General Tuminology. 

Meet onc or mort spcclfkatlons 

Pt. 36, App. A 

A contlnuous unobstructed 
path connuthg all accessiblc dements and 
spaces of a buflding or fatlllty. Intcnor acccs- 
slblc mules may include corridors. floors, 
ramps, Jevatars. lifts. and clear lloor spact at 
Wures. Extcrlor accessible routes may include 
PafLLng access alsics. ~vrb ramps. clrrssluaIks 
at uehfculu ways, walks. ramp, and Mls. 

I 
2 

- s w w c c m p l l e s m  
these gutdelbles. 

-The abUty dcutafn bullding 
spaces and tltmcnts. such as kltchcn 
counttrs. sinks. and grab b m .  to be added 
or Jtcrcd sa as to acco~~modatc the needs d 
lndLulduals wuh II wWlout ckabflms or to 
aamnmodatc the needs of persons 4 t h  
dilTercnl types or degrees of diseblllty. 

A door cqulpped with a 
power-operated mechanw and controls that 
open and close the door automatically upon 
rccdpt d a momcntq acluatulg signal. The 
switch that btglns the automatk cycle m y  be 
a pholoelcctrlc device. lloor mat. or manual 
switch [see power-assisted door). 

5 83 



Pt. 36, App. A 

-Any atructun used and Lntended fw 
suppoNng or shcltcrhg any use or acupancy. 

of passage from one place to anoihet for pedes- 
trians. Including. but not Ilmlted to. walks. 
halhveys, courtyards, stairways. and stair 
landings. 

clruc Umbstructcd. 

~ ~ ~ a n a c . u m m I n l m u m u n o b s b u c t e d  
Jloawgraard spce requbed t o w  a 
shgle. StaUGmry WhPelchatrQnd clmqunt 

- A  tekphone r u t h  
e t e d  tlneIsl Such US ~1 house phcme, COU- 
tesyptmneaphoM that must be used togah 
enirme to aJ'uy. 

aicrbf rooms. spaces, or tltmcnts that an 
made mallable fm the use of a restrWtcd gmup 
of people (for example, oxupants ofa hcme1ess 
shelter. the occupants of an ofTlce bullding. or 
the guests o¶ such occupants). 

-The slop that Is pcrpcndkular to 
the directlon of travel [see running slope). 

QxUun& A short ramp cutthg through a 
curb or buUt up to It. 

-A standardized swjbze 
Jecrtwe buUt &I aapplred to walkfng surf i s  a 
other elements to wcun ur~uatlg bnpalred people 
of hozruds dn a drculpLdonpath 

QKW&B&& A single unlt whlch provides a 
kitchen or food preparation area. In addltion to 
moms and spaces lor LMng. bathlng. slecphg, 
and the Llkc. Dwellby urrlts 6uIud.e a sfngle 
Jmn&,i hDme ora townhouse usedas a tramlent 
group bane an crpertmeni buMW used us a 
S k ~ g U e S t r a K n s  h a  hotel hdpmvlde 
sleeping F andJimd prepamilon 
areas: and OUW sbnllclrJdWs used ut a 

ltnes. USeoJthe term 'DWdlW unll' does not 
ln@y them is used asa residence. 

- A  conthuous and u m b  
smw uray OJ& trawrfiorn My pdnt Ln a 
bulIdlng a fa toapubiic uxy. A ~ P Q R S  c!f 
egress campr~ses wrtiml and hwiuxltal travel 

An actenor or interior way 

Rczers to those interlor and 

basis. F o ~  P W ~ O S ~ S  01 ulpse gttLde- 

I 
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-A part d a p k c  afeqdpmtnt 
cr appliance used to lnsert or withdraw Obfccts. 
or to a-tt. deactimte. or adjust the tquip- 
mmt a appllam [for exampk. cob slot. 
pushbutton. handlcl. 

-&sene#.  

-A door usedJbr human 
passa0ewIt.h a mechanism that helps to open 
the door. ot relteva the opening rtsislana of a 
door, upon the activation d a switch or a 
mUnucd forcc applied to the dmr Itself. 

paburulc. Descdbts interior or adcrior 
moms or spaces that an made available lo  the 
gcncral pubk. Public use may bc ptwldcd at a 
butldng or facfltty that is privately or pubUcly 
oamed, 

-A walkng wrface which has a running 
slope greater than 1 2 0 .  

-A parcel of land bounded by a pmpcrty 
llnc or a designated portion of a publir right-of- 
way- - --ping. paw Tor 

ing. recreational facilltlcs. and the llkt. added 
to a site. 

ped~~trlan and ~ h l c u b r  ways. outdoor Ilght- 

moms Ln whkh 
pcopk skp: €or example. dormitory and hold 
or motel @ e t  mms or sultcs. 

pation sfa b- -occupiable 
space. it Ls lwt a*lsid€red Q storyfcu pw-pwes 
~Jthesegu idehes  7 b - e  r r q ~  be more h o n e  
floarlewf withfnastayas In the case of a 
rfuzmmeor-. 

- n e  structural h.amc shall 
be considered to k the cohrmns and the 
glrders. beams. trusscs and spandrels having 
ma3 connections to the columr~~ and all other 
members whkh arc essential to the stability of 
thc bulldlng as a whole. 

VCblcnl.+ WW, A route intended Cor vehicular 
tramc. such as a street. drfvcrvay. or par- 
lot. 

-An cxterlor pathway with a prepared 
surfact intended for pcdcstrIan use. Fncludbg 
general ped- arcas such as plazas and 
courts. 

NOTE; stctlons 4.1.1 thmugh 4.1.7 arediffer- 
ent from ANSI A1 17.1 h their enttrety and arc 
prlnled in standard Lypc (ANSI A1 17.1 does not 
lncludc scoptng pmvhlonsl. 

4 
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I 

(I)  Ccncral. All arcas of newly designed or 
newly constructed bulldLngs and facUUes 
required to be amsstbk by 4.1.2 and 4.1.3 
and altered pomns of adsting bulldings and 
facllitles requirrd to be accessible by 4.1.6 shall 
cmply wtth these guldtllncs. 4.1 through 4.35. 
unless othcnvix pmvidcd In fils sectJon or as 
modllltd in a speclal application Sectloa 

(21 Appllcation Based on Bullding Use. 
Special application secttons 5 through 10 
prwldc additional requirements for restaurants 
and cafeterias. medlcai carr facilities. buslness 
and mercantile. libraries. accesslble traaslent 
lodging, and transportation factlitlea. When a 
burlding or facility contalns more than one USE 
covered by a spcckal appUcatlon secthn. each 
portton shall comply wlth the requirements for 
that USC. 

(31' Anas Used Only by Employers as Work 
Artas. Artas that art used only as work areas 
sM1 be designed and constructed so that 
M u a l s  with dlsabllltrcs can approach. 
enter, and exit the areas. These guidelines do 
not rrqutrc that any areas used only as work 
arcas be constructed to pennit maneuvering 
wfthh the work area or be constructed or 
equipped (1.c.. with racks or shelves) to be 
accessible. 

(41 Temporary Structures. Thcsc guidelines 
cover temporary buBdlngs 01 facUiucs as well 
as permanent facllltles. Temporary buildings 
and facllltles arc not of p e m c n t  construction 
but are artensivdy uscd or an esscntkl Tor 
publlc use for a period of Ume. Exampies of 
temporary bufldlngs or facllitlfs clovered by 
these guidelines Include. but arc not lfmltcd to: 
rcvlcuring stands. temporary classrooms, 
blcachtr areas. exhibit mas. temporary bank- 
ing lacitlUes. tcmporary health scrtcnlng 
scmices. or temporary d e  pcdestdan passage- 
ways around a canstructlon sltc. Structures. 

sites and equipment drnrcuy assoaatcd arith 
the actual processes of construction. such as 
scafloldlng. brldglng. materials holsts. or 
constructkm t d e r s  are not kcludcd. 

(51 General E.hxpuons. 

(4 In new construction. a person or entlty 
is not required to meet fully the rcqutrcments 
of these guidchcs where that person or entity 
can demonsmte that It is structurally imprac- 
tkable to do so. Full CompUanCe will be consid- 
ered structurally tmpractkablc only tn those 
rare cbnunstanccs when the W u e  character- 
lstlcs or t m l n  prevent the ~ncorporatm of 
accesslblllty features. li full compliance with 
the rcqulrcments d thew guidelines Is struc- 
turally LmpractAcablc. a pcmn or entity shall 
comply with thc rcqulnrncntz to thc extent it b 
not structurally impractrcable. Any portion of 
thc bull- or facility whlch can be made 
accesslblt shall comply to the extent that U Is 
nd structurally impracticable. 

lb] kctsslbillty Is not rtqubed to [I) obscr- 
vation galkrics used primar"lly lor security 
purposes; or liil in non-occuptaable spaces 
accesscd only by ladders. catwalks. crawl 
spaces. very narrow passageways. or fretght 
(non-passen~pl elevators, and lrequenled only 
by SCMCC p e ~ n n e l  for repaw purposes: such 
spaces mcludc. but are not limited to. clcvator 
pits. cicvalor perithouses. pfplng or equlpmenl 
catwaIks. 

4.1.2 Acceewible Sit- and Erterlor 
Fncllltics: New Coastructlan. AXI acces- 
slbk site shall mctt the following m u m  
requlrernents: 

[I)  At least one amsslblc route complying 
w ~ t h  4.3 shall be provided within the boundary 
of the site from public transportation stops. 
accessible par- spans. passenger loading 
zones iI prwldcd. and public streets or side- 
wallrs, to an accessible bullding entrance. 

(21 At lead one accessible route complying 
with 4.3 shall connect acccsslble bufldlngs. 
accesshle facllltles. accessible elements. and 
acccsslblc spaces that are on the same site. 

(3) AU obpts  that protrude from surfaces 
or posts into clrculatlon paths shall comply 
with 4.4. 

5 
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14) Ground surzactS along amsslbk mutes 
and tn acccssibk spaces shall compty wtth 4.5. 

(5) I?) If parking spasea rue provtdcd for sell- 
Pawng by anplaytts or vlsttors, or both. then 
a m s a b k  spaces complying WW 4.6 shall bc 

ance wfth t h e  table below. Spaxs required by 
the table nced not be prwlded in the parucular 
lot. Thy may be provtded in a dtrrertnt hation 
Ifcqutvaknl or greater accasibllity. tn terms of 
dFstance from an accesslblc entrance. cost and 
comcnlcncc ia ensured. 

pmvldtd in ~ a c h  such Parting Ln c~nf~m- 

1 Lo 25 
26 to 50 
51 to 7 5  
76 to 1 0 0  

101 to 1 5 0  
151 Lo 200 
201 to 300 
301 to 400 
401 to 500 
501 to  loo0 

lOOland over 

1 
2 
3 
4 
5 
6 
7 
8 
9 

20 plus I for cach 
100 over loo0 

2 pemnt of total 

bl One tn may c@t amsSrbk spaces. but 
not less than one, shall be s t m d  by an acctss 
alslc 96 In 12440 mml wide mlnfmum and shall 
be designated 'van acccssiblc' as required by 
4.6.4. ?hc vertical clcarance at such spaces 
shall m p ) y  with 4.6.5. AN such spaces may 
be grouped on one level of a parking structure 

EXCEPTION: Provision of all nquutd par% 
spaces in conformanm with 'Universal ParMng 
De-" Iscc appendk A4.6.3) is pcrrmtted. 

IC) If passenger Iceding zones arc provrdtd. 
then at least one passtnger loading zone shall 
comply with 4.6.6. 

(4 At facUUes providing medical care and 
other suylcts for persons Wth moblllty tmpaif- 
mcnts. par- spaces complying witn 4.6 shall 

be pmvided in accordance with 4.1.2(5)laI 
arcpt  as folbws: 

percent of the total number of par- spaces 
p m d e d  serving each such outpatient unlt or 
facfltty; 

(9 Outpatient units and f%aliUes: 10 

(ill units and facffltks that spec* In 
trcatmcnk or sewices Cor pcrsara wlth moburty 
Lmpairmcnla: 2 0  percent d thc total numbcr of 
parklng spaces provided scrvlng tach such unit 
or facility. 

Ic).valet parllng. valet parwng facfllutlcl 
shall prwldc a passenger loading zone cwply- 
lng wi th  4.6.6 located on an a-k route to 
the entrance d the ZacUty. Paragraphs 3al. 
Sb). and S(dl of this scctlon do nut appb to 
valet parking fadlltks. 

46) Il tollet facllltles art prwlded on a sltt. 
then each such public OT common use toilet 
faciUty shall comply wtth 4.22. If bathing 
facllltlcs arc pmvidcd on a sttc. then cach such 
publlc or common usc bath- hcfllty shall 
comply with 4.23. 

For srnglt uscr portable toilet or hauling units 
clustered at a singk location, at Icast 5% but 
no less lhan one t o ~ M  unit or bathing unit 
cornpkyhg Wtb 4.22 or 4.23 shall k lnstalkd 
at each cluster whenever typical inacctsslble 
udts are prw!dtd. Arcesslblc unJts shall be 
idcntlflcd by Lhe Intcmatbnal Symbol of 
Accesslbllity. 

EXCEF'llON: Portable toflel units at constmc- 
Uon s l t a  used ucclustvdy by construction 
p-sonncl arc not rcquircd to comply with 
4.1.2(6). 

17) Building Slgnage. Slgns whwh designate 
permanent rooms and spaces shall comply with 
4.30.1.4.30.4.4.30.5 and 4.30.6. Other signs 
whlch pmvldc durctlon to. or Wormation 
about. functtonal spaces of the bulldJng shall 
cornply with 4.30.1. 4.30.2.4.30.3. and 4.30.5. 
Elements and spans of accessibk fadlltres 
whlch shan be ldcntlhcd by the IntcmaUonal 
Symbol dAcccssibulty and whlch shall comply 
with 4.30.7 art: 

la1 Parking spaces designated as reserved 
Tor lndlviduals wlth disabllltlcs; 

6 
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IC) Accessible cntranecs when not all are 
acccsslbk (IMcccslbk cntmmca shall havc 
directional slgnagc to tndicatc the route to the 
nearest acccssibk entrance): 

(dl Acccsslble toilet arid bathlng faclwcs 
when not all arc accessible 

4.1.3 Accevlble Bulldlngm: New 
Coartructlon. Ibccedble buildings and 
fadllttts shall mat the follcrwing minfmurn 
rap-: 

(1) At least w accessible mute complying 
with 4.3 shall conncct accessible bulldlng or 
raclllty cntranccs WWI all acccssiblc spaces and 
ekmats withln Cht bulldlng or facUty. 

(2) All objccta that overhang or protrude into 
circulation paths shall comply with 4.4. 

L3) Ground and Ilmr surfacts abng acces- 
sjbk mutts and tn accessible rooms and 
spans shall comply urith 4.5. 

[4) Intafor and atmior stairs cunncc1Lng 
levcls that arc not conntctcd by an elevator. 
ramp. or other acctsslble means d vcrtlcal 
access SM comply with 4.9. 

(5)' One passtngcr elevator compiying with 
4.10 shall stm each 1ml. mludlng mena- 
nines. in all rnultl-story bulldrngs and*facDiiics 
unkzr, ucmpted b e h .  If mrc than om 
ckvator LS pmvldcd. each full passenger elma- 
tor shall camply with 4.10. 

EXCEFTION 1: Elcvatars are not rcquhd in 
TaclllUea that arc less than thrct stories or that 
haw less than 3ooo squazr Icct per story 
unless Lhe bulldhg is a shopping center. a 
shopping mall. or the pmftsslonal ofllce d a 
health care prwrder. OT another tlvpc of f x d i t y  
as dctcrmlncd thc Attorney General. The 
elevator cxcrnption set forth m this paragraph 
docs not obviate or Ltmit ln any way the obltga- 
tbn to comply with the other accsslbuty 
rcquinmcnts cstabkhed in section 4.1.3. For 
ucamplc. floors above or bclw the acccsslblc 
ground floor must meet the rcqulrcmcnts of 
thls sccibn except for elevator s c m e .  lf toilet 
or bathmg facillttes are provided on a Imel not 
scrvcd by an elevator. then toUet or b a t h e  
facilttles must be pmvidcd on the acccsslblc 

ground Oaor. In new canstrucmn rf a building 
or faeutty Is elghle for thh exemption but a 
fun passenger ehatar is rmcthdtss planned. 
that elevator shall met the rsquirrmcnts of 
4.10and jhall scrvt tach l d  tn the bulldlrrg. 
A full passenger elevator that p m d a  sccrvlce 
from a garage to only one Level of a bullding ar 
facility ls not required to SCLCIYC other b e l s .  

EXCEpnON 2: Ekvator plts. clcvator 
pcnthouscs. mccharUcal rmm. piplng or 
equipment c a w  arc Gvmptcd from thh 
rcqulranmt. 

EXCEFTON 3: kccsslhk ramps complying 
with 4-8 may be uscd in utu d an elevator. 

EXCEPTION 4 Platform W t s  lwhcelrhalr Ms) 
complying with 4.1 1 of this gukkkie and 
appUcablc slate or local coda may k used in 
k u  of an elevator only under the following 
condrtions: 

(a1 TO provldc an acccssrblc mute to a . 
performule area in an assembly asupancy. 

b) To comply wUh the wheelchair vlnving 
pcdtian line-of-sight and bpersion q u i r t -  
mcnts of 4.33.3. 

(cl To provide acccss to Lncldental 
occuplablc spaces and mom whkh are not 
open to the general pub& and whkh house 
no more than h e  persons. lndudbg but nbt 

Jectlon booths. 

Id) TO provide access where udstlng site 
constra)nt5 of other constrahls make use of a 
ramp or an elevator tnftaslblc. 

ltmittd to equipment c ~ l t m l  and P ~ O -  

(7l Doors: 

(a) At each accessible entrance to a bulldlng 
or faclllty. at kast one door shall comply with 
4.13. 

(bl Within a bullding or facility. at least 
OM dmr at each accssfblc space shall comply 
with 4.13. 

(c] Each door that is an ckmcnt of an 
acccsslblc route shan cornply wfth 4.13. 
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Each door required by 4.3.10. Egress. 
shall comply wfth 4.13. 

qulrrments in (al and Ibl bebw shall be 
JattPtled Lndtpendcntly: 

(acluding thosc in (M bclowl must be acres- 
sale. At least one must bc a ground floor 
mtrarrcc. Public e n t r P m s  art any entrances 
that arc not loading oc ScTvIcc cntrancco. 

(8) ncw construction. at a minimum. the 

o(iJ A.! lcaJt 50% of all pubik cntranns 

(4 A c c c s d ~ I c  enhama must be pm- 
vlded in a numba at lus t  equivalent to the 
number of cldts required by the a p p h b k  
buUdkag/flre codor. W paragraph doto not 
require an inc~-casc in the total number d 
entrances planned lor a facrlity.1 

’ 
One cntrancc may be considered as 

meeting mort than one d the rcquircmmts h 
(a). W h u t  fcasibk, acrrsslble enlranccs shall 
be the cntIanccs uscd by the rnajorW afptopk 
visiting or warking in the building. 

M I 1  In additton. I T  d m  accms 15 pmvided 
Eo1 pcdstrms fm an enclastd parking 
garage to the building. at least one dtrcct 
cntranct from the garage to the building must 
be acccsslbk. 

IUI If access IS provided ror pcdtslllans 
from a pedestrian tunnel or h a t e d  walkway. 
one cntrann to the bu- from each tunnel 
orwalkway must.be sccxsslbk. 

O n c a t ~ m a y k  camldercd asmeet- 
@mart Lh’anan;cdthequinments h (b). 

g e ~ c y  adts whose praxidty to aII parts or 
buUdtngs and faEltltks fs csscnual. it ts prefer- 
abk that all entrances be amasibk. 

IC) If the  only entrance to a building. or 
tenancy m a facillQt. is a sm-ke entrance. that 
entrance shall k accessible. 

Because entrantxs alw sewe 89 mer- 

(dl Entrances which a n  not amsslbk shall 
haw dinctlonal signagc complylrrs with 4.30.1. 

(a) Where only one drwdng fountain is 
prorlkdon aflaor there shallbe a CMnMng 
fountain whrh Is acnsslblt to IndMduals who 
use whtclchal~~ in accordallct with 4.15 and 
one ~ms91ble to thost who have dimculty 
bmdtng or stooping. fI%b can be accomma- 
dated by the use d a %-lo’ fountain; by 
provldlng ON fountatn acccsslbk to thcrsc who 
usc whcdchaira and m e  iountaln at a stan- 
dard helght cortvenicnt for thosc who have 
cirmhllty baxlh-g by prcwldn# a fountain 
acesdbk under 4.15 and a water c0o)er; or 
by such other means as would achievc the 
req-d acctssiblflty for each gmup on each 
noor.) 

or water coolcr is pmvidcd on a floor. 50% d 
thw prwlded shall camply with 4.15 and 
shall be on an smxssibk route. 

Ib] When marc t han  one dmkina fountaln 

(1 1) T&t FacWcs: If toikt m are 
pm~ldtd. then each pubk and COntmOn U ~ C  
to&t room shall comply wtth 4.22. Other tollet 

sptcmc spaccs [i.e., a p h t c  toikt morn for t h e  
occupant d a prbatt ol3kcJ shalt bc adaptable. 
rf bathhg rn arc prw%&d. thar each pubUc 
a d  common use bathroom shan comply with 
4.23. k-ccsUbk toilet rwrm and ba- 
CacUtlts shall be on an accesslblc route. 

p d C k d  fM bt U9t O f  OUXlwtS O f  
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4.1.3 k d b l c  Buildlnge: New Construction 

(12) Storage. She- and Display Unlts: 

(al lfmEtd or built-in storage lacllttics such 
as cablnh. shehres. closels. and drawers arc 
provided In aocesslblc spaces, at k a t  one of 
each typc pmvldcd shall contain storage spa- 
compbylng wlth 4.25. Addlllonal storage may be 
pmvldcd outside of the dimensions required by 
4.25. 

lbl Shchrcs or &play untts allowing self- 
ScIyICt by CustOmercI in mercantllc occupanclcs 
shall be located on an acccsslblc route compiy- 
Lng wtth 4.3. Requfrcmcnta for acceesble mach 
range do not apply. 

I131 Controls and operating mechankms in 
aascsslbk spaces, along acctsslblc routes. or 
as parts of accessible clancnts Ifor cxampk. 
Ught m t c h e s  and dlspcnscr controls) shatl 
canply with 4.27. 

[ I41 If cmcrgcrry warning systems arc 
provided. thcn thcy shall include both audlblc 
alanns and Wud ahnns complyins wl th  4.28. 
Skcping acccanmodauons requfrcd to comply 
wkh 9.3 ahd l  have an alarm system complying 
with 4.28. Emtrgency wamhg systans In 
medical cart f&tlcs may be modlfltd to sult 
standard health c a n  ahrm design practwe. 

(15) Detectable warnings shall be prwided at 

t 161 SUUdrng S@age: 

locattons as spectfkd in 4.29. 

lal Signs which deslgnale permanent rooms 
and spaces shall cumply with 4.30.1.4.30.4, 
4.30.5 and 4.30.6. 

lbl Mhcr sign3 which provldc dlrectlon to or 
Wormallon abut functional spaces of the 
bulWng shall comply with 4.30.1.4.30.2. 
4.90.3. and 4.30.5. 

EXCEPTION: Bufldlng directories. menus. and 
a l l  other signs whkh are temporary we not 
nqulnd to comply. 

( 171 Pubk Telephones: 

la] If publk pay tckphoncs. pub& closed 
clrcuit tckphoncs. or other pubk tckphoncs 
an p-ovldcd. then thcy shall comply wlth 
4.3 i.2 through 4.31.8 lo the d e n t  requlrtd by 
the foIiEWlng table: 

2 or more banks' I per bank Acccsslble unit 
may bc installed as a dngk 
u d t  tn pximlty kl lher  
vlalbk or with slgnagel Lo 
the bank At least one 
pubtic Ielephnne per f l ~ r  
SW meet the rcqukcments 
fora forvmd m c h  
tekphod. 

I Addi1lon;ll publlc telephones may be installed 
at any htmt. Unless othtrwlse spccffled. 
accedble telephones may be dther forward or 
side reach telcphoncs. 

A bank mnststs of two or mort adjacent 
publlc telephones. often lnstaued as a unlt. 

EXCEPnON: For alcrlor lnstallatlons only. If 
dlal tone first service is avdabk. thcn a side 
reach telephone may bc instalkd instead of the 
required forward Each telephone (Le.. one 
telephone In prmdmlty to each bank shall 
comply wlth 4.311. 

[b)* All telephones mquircd to be accesslble 

be cqulpptd with a volume control. In addition. 
25 percent. but ncwr less than one. or all other 
pubk  ttlcphoncs provided shall bc ~qulppcd 
wlth a volume control and shall be dispersed 
among all types of pubk tclcphonts. hcludtq 

ing or faclllty. Slgnicgc ccnnplytng arhh applr- 
cable provisions of 4.30.7 shall be provided. 

and complying with 4.31.2 through 4.31.6 shall 

c l a d  clfiult tekphonts. thrOughoUt the build- 

(c) The IoIlowlng shall be provtdtd in 
acmrdance with 4.31.9: 

(I) U a total nurnbcr nffour or more 
publlc pay telephones llncludlng both Interior 
and aterlor phones) Is prwlded at a slte. and 
at least one is in an Intertor bcation. then at 
kad one Interior publlc text tekphonc shall 
be pruvided. 

[U) If an Interior pubk  pay telephone Is 
prmddcd In a stadium or arcna. in a convcntion 
center. in a hotel wlth a convcntlon center. or 
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4.1.3 Accu~&h Bddings: New Construction 

in a covered d, at leaat one interior public 
text klephone shall be p d e d  in the facility. 

(MI) if a public pay telephone ta located 
h or adjacent to a hospital emergency mom. 
hospital recwcry room. or hospital waiting 
rclom. one public text telephone shall be pro- 
vided at each such locatton. 

(d) Where a bank of telephones in the 
interim of a building consists of W c  or molt 
publtc pay telephones, at least one public pay 
telephone in each such bank shall be equlpped 
with a shdf and outlet in rompliancc with 
4.3 1.32). 

(18) If&ced or built-in seating or tables 
(including. but not Wted to. study carrets and 
student laboratory stations). are provided in 
a d b k  public or common use areas. at least 
ftve percerrt (596). but not ltse than one. of the 
fuced or built-in stattng anas or tables shall 
comply with 4.32. An accessibk route shaU 
lead to and through such ked or built-in 
seating amas. or tables. 

[ 1BP Assembly areas: 

(a) in places of amcrnbfy with fIxed seatlng 
accessible wheelchair locations shall cornpw 
with 4.33.2.4.33.3, and 4.33.4 and shall be 
provided consistent with the following table: 

Capacity of Sea- Number of R e q W  
in b.Kmbly A r e u  Whcelchdr b C l t l O M  

4 to 25 1 
26 to 50 2 
51 to 300 4 

3 0 1  to500 6 
over 500 6. plus 1 additional space 

for each total seaung 
capacity tncrease of 100 

In additlon, one percent. but not less than one. 
of a11 f i x d  seats shall be aisle seats with nn 
amvests on the d e  side, or removable or 
fold- armrests on the &le side. Each such 
seat shall be idennaed by a sign or marker. 
Signage notifying pahm of the availability of 
such B t s  shall be posted at the ticket office. 
&le seats are not req- to comply with 
4.33.4. 

(b) ThIs paragraph applta to assembly 
areas where audlble comrnunlcatlons are 
htegrd to the use of the space [e.g., concert 
and lecture halls. playhouses and m&e the- 
aters, meeting moms. etc.). Such assembly 
areas. tf (1) they accommodate at least 50 
persons. or lfthey have audio-amplificallon 
systems. and (2) they have ilxed seating, shrill 
have a permanently Installed assistivc Ustening 
svstem complylng with 4.33. For other assem- 
bly areas. a permanently installed asslsthre 
listening system. or an adequate number of 
electrical outlets or other supplcmcntary wiring 
neceSSiily to support a portable assk~tlve 
listening system shall be provldcd. The mini- 
mum number of receivers to be provided shaU 
be equal to  4 percent of the total number of 
stats. but in no case less ulsn two. Signage 
complying with applicable provlslms of 4.30 
.shall be installed to notify patrons d the 
avallahility of a listening system. 

[SO) Where automated teller machines are 
provided, each machine shall comply with the 
req-ents of 4.34 except where two or more 
rnachiries are provided at a location. then only 
one mu st  comply. 

EXCEPTION. Drive-up-ody automated teller 
machhc4 arc not required to comply with 
4.34.2 and 4.34.3. 

(21) Were  dressing and fitting rooms are 
provided for use by t he  general publlc. patients. 
-customers or employees. 5 percent. but never 
less than onc, of dreasing rooms for each type 
of use Ln each cluster of dresslng monis shd 
be accessible and shall comply wlth 4.35. 

Examples of types of dressing rooms m those 
serving different genders or distinct and differ- 
ent functions as Ln different heatrnent or 
examlnatlon facilities. 

4.1.4 (Reserved). 

6.13 Acceamibk Bdklhgs: Addttlons. 
Each additlon to an &sting building or f a C I N 9  
shall bc regarded as an alteration. Each space 
or element added to the &stQ bull&% or 
factlity shall comply with the applicable provi- 
sions of 4.1.1 to 4.1.3. Minimum Requirements 
[for New Construcciod and the applicable 
technical specacations of 4.2 through 4.35 and 
secttons 5 through 10. Each additlon that 
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4.1.6 Acceuible B-: Alterrtions 

aEccts or could affect the usability of an arta 
COntainLng a primary function shall comply 
with 4.1.qZ). 

(3 No aIteratlon shall be undertaken which 
dareascs or has the &ect of decreasing aoxs- 
slbllity or usability d a bulldhg or hculty 
below the requirements for new con&ucUon at 
the Ume of altexaUon. 

b) If ridsting elements. spaccs. or common 
areas a m  altered. then each such altered 
ekmcnt. space. fcaturc. or area shall comply 
wtth the applicable prwlsions of 4.1.1 to 4.1.3 
MtnLmum Requirements [for New Construc- 
tlonl. lithe appkable provision fw new con- 
struction requires that an clcmcnt. spacc. or 
comnion m a  bc on an accesslble route, the 
altered clement. space. or mrnmon area Is not 
.required to be on an accessible route accept as 
provided h 4.1.6(2) Wtctatlons to an Area 
Containing a Rlmarj Function.) 

lc) If alteratlons of slngle ckmcnts. when 
considcd together. amount to an alteration of 
a m m  or space ln a bullding or facility. thc 
entire 5pct  shall bc made accessible. 

[dl No alteration of an extsthg ekment, 
space. or area of a building or facrUty shall 
hpo4c a requhrncnt for p a t c r  amcsslbillty 
L h a n  that which would bc requircd for new 
construction. For acamplc. If the elevators and 
stairs Ln a bullding are behg alttrcd and t h e  
elevators arc. in turn being made acccsiiblc. 
then no acccssibrtlty modillcaiions are required 
to the st- connecting levels connected by the 
elevator. Ii stair modfiations to correct unsale 
candithns arc mqub-cd by other codes, the 
rnodificatlons shall be done in compllancc wlth 
these guidellncs unlcss technically infeasible. 

le) At least one interlor public t u t  telephone 
cwnply-hg with 4.31.9 shall be provided li: 

(4 alterations to udsung buildings or 
facilItIcs with ltss than four exterior or interlot 
public pay tclephons would hercase the  total 
number to  four or more tclcphoncs \with at 
least one In an interior location: or 

(ill alterations to one or mom exterior or 
interlor public pay tclephoncs occur in an 
UdsUng bulldlng or lacllity wlth four or mom 
publlc tekphones wlth at least one h an 
Mcrbr location 

Ul If an escalator or stalr Is planned o r  
installed whae none m t c d  prcv~.~~sv and 
major structural modlflcatbns arc ncceSSary 
for such Lnstallathm, then a means of awes- 
sibk vcrtkal acccss shall bc prmided that 
complies with the appbcablc provrsions of 4.7. 
4.8. 4.10. or 4.1 1. 

In altcratlons. the reql~lr~mrnls of 
4.1.3I9). 4.3.10 and 1.3.11 do not appiy. 

(h)'Entrances: If a planned alteration 
entalk alterations Lo an entrance. and the 
bufldbg has an accessible entrance. the en- 
trance being altered is not required to comply 
wlth 4.1.38). ucccpt to the extent rcqulred by 
4.1.6(21. IT a pantcular entrance ki not made 
accesslble. approprlate acccsslblc signagc 
indicating the location of t h t  nearest accesslble 
entra.ncc(s) shall be tnstallcd at or near the 
Lnamsslblc entrance. such that a person with 
dbabllltlea wUl not be required to retrace t h e  
approach route lrom the Inarcessible entrance. 

(4 If the alteration work fs lhdted solely 
l o  the electrical. rnethankal. or plumbing 
systcm. or to hazardous material abatement. 
or automat& sprinkler m t d t t q .  and docs 
not h v o l n  the alterauon of any ckmcnts or 
spaccs rcqulrcd Lo be accesslble under these 
guldellnes. then 4.1.6Vl does not apply. 

Q1 EXCEPnON: ln alicralon work. lr com- 
pilance with 4.1.6 is technically infcaslble. the 
alteratlon shall pmvidc acccsslbiktty to the 
maxmurn cxtcnt fcadble. Any ekments or 
features of the bullding or facility that are 
being allered and can be made accesslble shall 
bc madc acccsstblc withln thc scope of the 
alteratlon. 

-. M e a n s ,  with respect to 
an alteration of a building or a Iacillty. that it 
has UlUe likcllhood of king accompllshcd 
because udsllng structural conditions would 
rrqulre removing or altering a load-bearing 
member which ls an esscntlal part of the struc- 
tural frame: or because other existing phystcal 
or site constralnts prohlbtt modlficatlon or 
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ad- of elements. spaces. or features whkh 
arc in full and strict ccanpllancc with the mini- 
mum mqukancnts for mw construction and 
which a n  ntccJsary to provide acccsslblllty. 

ikl EXCEPTION: 

[I) These guidcllnes do not require the 
rrr~tallation of an elevator in an altered facuty 
that Is lesa than three storks or has less than 
3.000 square feet per story unless the bulldm 
Is a shopping cmter. a shopping mall, the  
profcsslonal dflcc of a hcalth care provider. or 
another type of facllity as dctamined by the 
Attorney General. 

L i )  docs not obviate or lunit !n any way the 
obUgatlon to  comply with the othtr accesslbUity 
requirements tstabllsshcd rn the* guldellnes. 
For example, alterations to floors above or 
below the ground naor must be acccsslblc 
regardless of whether the altered facfllty has an 
elevator. lf a facility subject to the elevator 
aernptlon set forth in paragraph (I] nonethe- 
less has a full passcngcr tlcvator. that elevator 
shall meet. to the maxtmurn extent feasible, thc 
acccssiblllty requirements of these guldcllncs 

(2) Altcratlons to an Area Contalnlng a 
Fnrnary Function: In addluon to the rtquirt- 
ments or4.1.6[1), an alteration that a U d s  or 
could &et the usablllty of or access to an arm 
cont- a prlmary rumtion s h d  be  made so 
as to cnsure that. to the maxlmum extent 
fcaslble. the path of travel to the altered area 
and the rcstrooms, telephones. and drLnking 
fountains scnlng the altered area. are readlly 
acccsslbk to and usablc by lndfviduab wlth 
dlsabfllues. unless such aMcraUons are dispm- 
portlonate to the 0vera11 alttrauons ~n terms or 
cost and scope [as determined under crltcrh 
etabllshcd by the Attorney General). 

(3) Speclal Technical F’rwislo~ls fur Alter- 

(fl) The excmpUon pmvidcd In paragraph 

allom to ExlstLng BuUdlngs and Facilities: 

(a) Ramps: Curb ramps and Intenor ( r 
urtcrlor ramps to be constructed on sltc or 
Ln udstlng buildings or facUltlcs where space 
Ihnttatlons prohibit the use of it 1:12 slope or 
less may have slopes and riscs as follows: 

(ll A slope between I :  10 and 1: 12 is 
allowed for a madmum rlse of 6 inches. 

(a A slope bttwetn 1:8 and 1:lO Is 
allawed Tor a maxfmum me of 3 inches. A 
slope atcepcr than L:8 Is not aIlowcd. 

Ib) Stalrs: Full adension of handrails at 
stairs shall not bc rrquirrd ln alterations where 
such extenslam would be hazardous or Imps- 
slblc due to plan Conflguratlon. 

IC] Elevators: 

(1) If d e t y  door edges arc prov?dcd in 
oastlng automatk elevators. automatic door 
reopening devlccs may be mtkd (see 4.10.6). 

mere cld~ting shaft c o a u t a i i o n  
or tcchnlcal LnfeaslbUty prohlblls slrict com- 
pllance with 4.10.9. the minlmum car plan 
dimensions m a y  bc reduced by the r n h u m  
amount nccessuy. but In no case shall the 
Lnslde car area be smaller than 48 in by 48 in 

(ill) Equivalent facilltatlon may be pro- 
vtded d t h  an elevator car of dlflirmt dlmcn- 
slons when usability can be demonstrated and 
when all other rlcrnenls required to be acccs- 
slblc comply with the applicable provisions of 
4.10. For example. an elevator of 47 in by 69 in 
(1 195 mm by 1755 mm] wUh a door operrlng an 
the narrow dlmcnslon. could accommodalc the 
standard whtelchalr clearances shown In 
Figure 4. 

Id) Doors: 

(0 Where it 1s tcchnlcalty inltaslblc to 
comply with clear opcnlng wldth rcquiremcnts 
of 4.13.5, a pmJecllon of 518 in maximum will 
bc pcnnltlcd lor lhc latch side stop. 

(@ if udsling thresholds are 3/4 in htgh 
or less, and have (or are modikd to have) a 
bcvclcd cdgc on cach side. they may rcrnain. 

[el Toilel Rooms; 

[I) Whcrc it ls technically inlcaslblc to 
comply with 4.22 or 4.23. the mstallauon of at 
least one unisex tollet /bathroom per floor, 
located In the same area as exlsUng tollet 
Taciltues. wtll be permltled Ln llcu of mcd- 
d t f i i g  Lullel Tac.UiLlrU lo be accessible. Each 
unisex toilet room shall Contain one water 
close1 complying with 4.16 and one lava:oJy 
complylng with 4.19. and the door shall have 
a privacy latch. 
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4.1.7 A c c d b l e  Euildingr: Ht.taric Rrservatton 

(U) Where It b tcchnicaliy lnfcaslbk to 
install a required standard stall (Fig. 301al). or 
where other codes prohibit reduction of the 
Mure count (Le., removal af a water closet ~n 
order to create a double-wide stall). either 
alternate stall (Flg.XHb)) may be pmvided In 
lieu of the standard stall. 

(14 When UdStIng tollct or bathlng 
facffltles arc being altered and an! not made 
accessible. signage complying wilh 4.30.1. 
4.30.2.4.30.3, 4.30.5.and4.30.7shall be 
prwldcd indlcatlng the l ~ c a t i ~ n  of the nearest 
accessable toilet or bathlng facility withln the 
raclllty. 

(r) Assembly Areas: 

14 Where It is technkally lnfeaslble to 
dlspersc acccsslblc seattng throughout an 
altered assembly area. accessible seathg areas 
m a y  be cluslcred. Each acccsslbk scatlng area 
shall have provisions for companfon seatlng 
and shall be located on an acccsslble route that 
also XNCS as a means of emergency egress. 

(ill Whcm It Is technically Weasible to 
alter all pexfoi-mhg areas to be on an accessible 
route. at least one of each type of perforrnhg 
arca shall bc rnadc acccsslble. 

IR, Platform LUts Wcclchak Whl: In 
alterauons. platform lifts [wheelchair Mts) 
complying wllh 4.11 and appllcablc statc or 
laal codes may be used as part of an acces- 
sible route. l h c  use of ults Is not llmilcd to I he 
lour condltlons in cxceptlon 4 of 4.1.315). 

(h) Dress@ Roo~ns: In alteratlons wherc 
technical tnleaslblllty can be demonstrated. one 
dresslng morn for each sex on each b e l  shall 
be made accessible. Where only unisex dress- 
lng rooms are provided. accesslble unisex 
dress& moms may be used to  fulfill this 
requirement. 

4.1.7 Accessible Bulldlnge; Hlstodc 
Prcouvation. 

(1) Appllcabillty: 

(at General Rule. Nteratlons Lo a quallfled 
historic bul ldm or facility shall comply wlth 
4.1.6 Accesslble BuUdLngs: Alterations. Lhc 
appllcablc Icchnlcal spcclncatlons of 4.2 

through 4.35 and the spphcabk speclal appll- 
cation sections 5 through 10 unless it is dcicr- 
mlnrd in accordance Wrth the proccdurrs 
4.1.7(2) that compllance wUh the requirrments 
Tor accessible routes Iatcnor and intalorl. 
ramps. entrances. or toilets would threaten or 
destmy the historic signlflcance of the building 
or faclllty in which casc the alternalhrt require- 
ments In 4.1.7(3) may be used Tor the feature. 

EXCEmON: IResewcd). 

or facilrty is a bufldlng or raciltty that Is: 

Natlonal Reglstcr of Historic Places; or 

appropriate State or local law. 

[b] DcflnlUon. A qualflcd htstorlc birUdlng 

[IJ Listed tn or tliglblc for llstlng in thc 

( W  Dwlgnated as hlstarlc under an 

12) Procedures: 

(a) Alteratlons to Quallfkd Hlsiorlc Bulld- 
ings and Faclltttcs Sub~ect to Scctiori 106 ul the 
Natlonal HlstQrlC Prescrvatfon Act: 

(4 Sectlon 1 0 6  Process. Section 106 of 
the Natlonal HLstorlc Prcsuvatlon Act 116 
U.5.C. 470 0 requires that a Federal agency 
with jurisdictmn mer a Federal. federally 
assisted. or federally llccnsed undertaldng 
consider the effecls of the  agency's underlaking 
on bulldlngs and facilltlcs Ustcd In or tltglble 
for l i sr lng  in the Natlonal Rcgblcr or Hlstoric 
Places and give the Advisory Council on Hts- 
toric hcservatlon a reasonable opportunity to 
commcnt on the urdertaklng prior to ayprwal 
of the undertaking. 

(11) AaAAppUcatlon. Where altenuons 
arc undcdakcn to a quallflcd historic bulldlng 
or facUty that ls subject to scctlon 106 of !he 
National Hbtoric Prtstrvatlon Act. the federal 
agency with jurlsdlction Over the undertaking 
shall follow the stcUon 106 proccss. If the 
State Hlsloric Pmservallon OUlcer or Advlsory 
Councll DII HLstorlc Prcservatlon agrees that 
compllance with the requlrcments for acccs. 
stble routes (&trior and tnteriorl. ramps. 
enlrances. or tolleki would thmten or dcslroy 
tne n m o r r  slgruticance a me ouiiarng or 
facility. the allernatlve requirements In 
4.1.7131 may be used for the feature. 
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b] A l t ~ ~ U o n ~  to mallfled HbloTiC Bulld- 
lngs and FaCUltles Not Subject to StcUon 1% 
of the  National Histork hrservation Act. Where 
alterations arc undertaken to a quallfIed his 
toric bullding or facility that ki not subjact to 
sccmn 106 of the National Historic Prescrva- 
lion Act. d t h c  entlty undertaking the alter- 
ations bclms that compUancc wtth the IT- 
qulrcmcnts for accessible routes (actcrtor and 
Mcrtor). ramps. tntrancu. OF tollcts would 
thealtn or destroy the historic significance of 
the building M facllrty and that the altcrnathrt 
rcqulrcments in 4. I .7[3J should be used for the 
feature. thc entity should consult with the 
State Htstoric m r v a t l o n  Offlccr. II lht State 
Historic Reservation OBlccr agmes that com- 
p h m c  with the acnsJlbllUy mqulrcments Tor 
acccdble routes (arterlor and Interlod, ramps. 
cntranccs or toilets would threaten or destroy 
the hlstorlcal slgnlkance of the bulldlng or 
facility. the altemattvc rrquircments in 4.1.7(3) 
may be used. 

(c] Consuitation With lntercsted P m n s .  
Interested persons should bc W t e d  to partlcl- 
pate tn the conrultaUon process. hcludlng 
State or local amsslblllty offkbls. LndMduaJs 
with disabUllls. and organlzatioru rcpnscnl- 
tng LndMduah with dlsabllitks. 

(dl Certiflcd LDcal Govemmcnt Hktorlc Pre- 
scrvation Program. Whcrc thc Statc HLstoric 
Preservation Omccr has delegated the consuI1a- 
llon rtsponslblllty for purposes of thb scctlon 
to a local government historic prevrvatlon 
prograrn that has been certified in accordance 
wflh sescctlon 1011~) d Lhc Nailold H b t o r ~ c  
Pmsclvati6n Art d 1966 (16 U.S.C. 470a (cll 
and implcmcnttng regulations (36 CFR 61.51. 
the rtsponsiblllty rnay be carried out by the 
approprlatt local gmmmcnt body or omcial. 

Requirements: 
(3) Historic Preservation: MFnlmum 

[a) A least one amsslble route cornplylng 
wlth 4.3 from a stte m e w  point lo an acces- 
sible entrancc shall be provided. 

EXCEPnON: A ramp with a slope no g r a t e r  
than 1:6 for a run not to exceed 2 R I610 tnml 
may be used as put ofan accesslblc mute to 
an entrance. 

(b) At least one acccsslbk entrance compty- 
~ng with 4.14 whkh is used by the public shall 
be pmvlded. 

EXCEPllON: K It Is determined that no 
entrance used by the public can comply with 
4.14. then a a x s  at any cntrarrc not used by 
the general pubk but open (unlocked) with 
dmtbrial s-gc at the primary entrance 
may be used. ?he accesslblc cntrancc shall 
also have a mU[lcauon system. Where smxu-ity 
is a problem. remote monltorlng may be used. 

[c) U t d c t s  are pmvidcd. then at least onc 
toilet facllity cmnplylng with 4.22 and 4.1.6 
shall bc provided along an accessible route that 
compUcs with 4.3. Such toilet facllity may be 
unlsex In design. 

Id) Accesslblt routes from an accessible 
entrance to all pubkly used spaces on at least 
the level of the mssible entrance shall be 
provided. -CSS shall be pmvidcd to all lcvcls 
of a burldlng or Iacillty Jn compllancc with 4.1 
whenever practical. 

(e) Dbplays and wrltten Lnformallon. 
documents. elc.. should be localcd where 
they can be seen by a seated puson. Exhibits 
and slgnagc dlsplaycd horizontally (t.g.. open 
book]. should be no higher than 44 In 
[ i  120 mml abwc the floor surfacc. 

NOTE: n e  tahnlcal proviskms or sections 4.2 
through 4.35 are the saw as those of the 
American Natlonal Standard Instltute's docu- 
ment A1 17.1-1980. uccpl as noted in thc Ltzct. 

4.2 Space Allowance and Reach 
Rpnge8. 

4.2.1. WhcclchrLr Pauage Wldth. The 
rninlmurn clear wldth for slnglc whcdchah 
passage shall be 32 m (8 15 mrnl at a pomt and 
36 In (915 mmJ continuously [see Fig. 1 and 
24Ie)l. 

4.2.2 WIdth for Whcdchalr Pprrslng. The 
minimurn vddth for two wheckhalrs to pass Is 
60 tn I1525 mml lsee Flg. 21. 

4.9.3' Wheelchair Turnhg Space. me 
space required for a wheelchalr to make a 180- 
degree turn 1s a clear sp"c of 60 in (1 525 mmJ 
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4.2.4' Clear Floor or Ground Space for Whttlchdrs 
--+ 

I 
diameter (stc Flg. aa)) or a T-shaped space [see 
Fig. 3 M .  

4.2.4. Clear Floor or Ground Space for 
Whtdchr i r r .  

4.1.4.1 8 h  urd Approach. Thc  minimum 
clear flmr or ground space rtquwtd to 
accommodate a stnglc. statlonary wheelchair 
and occupant is 30 h by 48 Ln (760 mm by 
1220 mmJ (sec Fig. 4(al). The rulnlmum ckar 
floor or gmund s p a n  for whctkhab may bc 
posltioncd for forward or parallel approach to 
an Object (see FI~. 4lbl and kll. Ckar noor or 
ground space for wheelchairs may be part of 
the knee space required under some objects. 

4.2.4.2 Rtktlaluhip of Maaenrering 
Clearance to Wheelchrtr Spmcea. One full 
unobstructed slde of the clear floor or p u n d  
space Tor a wheelchair shall adJoln or overlap 
a n  accesslble route or adJoin another whecl- 
chalr clcar noor space. E a clear l ' h r  space Is 
located lfl an alcwc or othewisc confined on 
all or part of three sides. additional maneuver- 
ing clearances shall be providcd as shown ln 
Flg. Ydl and le). 

4.2.4.9 Srrrt*cu for Wheelchair S p c u .  
Clear floor or ground spaces for wheelchaks 
shall comply with 4 . 5  

4.2-5- Forward Reach. lf the rlrar floor 
span only allows forward approach to an 
object. the maxhurn h g h  faward reach 
albwcd shall be 48 ln (1220 mml (see Flg. 51a)). 
The mhlmum larrJonuard reach Ls 15 b: 
f39U d. If the high forward reach fs over an 
obstruction. reach and cIearanccs shall be as 
shown !n Fig. Stb]. 

4.2.8. Side Ruth. LI the clcar floor space 
allows paranel approach by a person in a 
wheclchak. thc madmum high sldc reach 
allowed shall be 54 in (1370 mml and the low 
slde reach shall be no less than 9 Ln (2W mm1 

32nin + 
ai  5 

i h 

I 36 min I 
915 

Fig. I 
Minimum Clear Width 
for Singk Whttlchau 

above the k r  [Fig. 6(jO and b)]. If the side , t 
reach ts Over an obstruction. the rrach and 
clearances shall be as shown In Flg qc).  

4.3 Accedble Route. 

4.9.1. General. AU walks. halls. corridors 
aslts. s k y h s .  tumek. and other spaces 

Fig. 2 
Minimum Clear width 
for Two Wheelchairs 
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4.5 k C c 8 U i b t  Route 

that arc part d an amsslblc route shall 

4.3.2 -&on. 

comply with 4.3. 

[ X] At least one accessible route wWdn the 
bolmdnry oJChe site shall be pmvlded from 
publlc transportathn stops, oacsslblt parkhg. 
and amsslblc passenger loacllng zones. and 
publlc streets or sldtwalks to the accessible 
bullding entrance they stwe. The accesslbte 
route shall. to the maximum extentJeasrble. 
cohcide with the route for ~ ~ u i p u b l k .  

(2) At least one acccsslble mute shall con- 
nect accessible buUdinp$. facllllles. tkrnents. 
and spaces that am on the s a m e  site. 

13) At least one amsslble mule shall mn- 
ncct acccsdble building or facility entrances 
with all accessible spaces and dements and 
with all accessible dwelUnp unlts wlthln the 
build- or facility. 

m e  accesslble entrance of each accessible 
(4 An accessible route shall connect at least 

Pt. 36, App. A 

dwelhg unit wlth those extenor and lntcrtor 
spaces and facflltlcs that serve the accessible 
dwclung unit. 

4.3.3 Width. The mtnlmum clear width of an 
a m d b l t  route shall be 36 h (91 5 mml except 
at doors [see 4.13.5 and 4.13.6). lfa pcrsonh 
a wheelchair must makc a turn around an 
obstructlon. Ihc umhnum clear width of t h e  
acctsslble route shall be as shown in Flg. ?la) 
and (bl- 

4.3.4 p.psizg Space. If an accessible route 
has less than 60 In [1525 nun) clear width. 
then passing spaces at least 60 in by 60 in 
(1525mmby 1525rmn)shall be Iocatcdat 
rcasonabk htenals not to urcccd 200 R (61 rn). 
A T-mtcrscction or two corridors or walks ls an 
acceptable pass- place. 

4.33  B u d  Room. Acccsslble mutes shall 
comply wilh 4.4.2. 

4.3.0 Surface Tuturcu. T h e  sudacc of an 
accrtslble route shall comply with 4.5. 

(a) 
60-in ( 1525-mrn).bluntler Space 

W 
T-Shaptd Space for 180' Turns 

03.3 
Wheelchair Tumlng Space 

16 
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4.3 Acceulble Route 

f .............................. ................. - 

I. i ................ 
NOTE x $24 in (610 mrn). 

" .................. 
1 

NOTE. x C I5 in 1380 mm). 

x T- 
i - 

48 I 12 
1120 305 

ne. 4 
Nlnlmum Clear Floor Space for wheelchairs 

I 

17 
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4.3 Acceuiblt Route 

I 

.....*.. ”.-. 

; 4% 2 i 

I 
Fb. 5 

Forward Reach 

be48 in(I220mm) maximum. 
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4.3.7 Slope 

IO nus 
255 

I b\ 

4.3.7 Slope. An accessible route wlth a 
running slow greater than 1:20 IS a ramp and 
shall mmpb with 4.8. Nowhem shall thc cross 
slope of an amcaablc route a m d  1:W. 

4.3.8 Ch8ngdl in kr&. Changes In kvek3 
along an acsesslblt mute shall comply with 
4.5.2. If an accessfbk mute has changes Ln 
level grcatcr than 1/2 In (13 mm). then a curb 

m p .  ramp. elevator. or platfm lift f# permtt- 
led h 4.1.3 arad 4.1+61 shaU bc prwlded that 
comp~eswnh4.7. 4.a.4.1o.or4.11. respec- 
uvcty. ~n acccsslblc mute does nd include 
s~&s, steps. or tscabtom. See dellnition of 
'qgcss. means of" In 3.5. 

4.3.Q Doom. Doors along an accessible route 
shall comply wlth 4.13. 

19 
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4.9.10" E m  
1 

*.. 

(C) 
changes in hwei 

fig. 7 
Accessible Route 

N O l E  Dirncnmns .hp" apphl d u n  I < 48 m (1220 mm). 

(W 
Turns around an O h s W o n  

I 
20 
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4.4 Protrading Objects 

4.4.1. Gencrd. Objccts pmJecung from walls 
Ifor txamplt. ttlephoncsl wltb Lhclr l e a d 4  
edges between 27 in and 80 In (685 mm and 
2030 mml abovc the finished floor shall pm- 
trudc no morc than 4 In (lo0 
halls. corridors. passagcgrays, or asks Isec 
Fig. 81a)l+ ObJccts mounttd with thcLr ltadlng 
edgts at or below 27 in (685 mml above Lhc 
flnlshed noor may protrude any amount lset 
Flg, 81a) and &)I. l3m-standhg objects 
mounted on pasts or pylons m y  wmhang 
12 wi (305 mm) m u m  from 27 In to 80 h 
(685 mm to 2030 mm] above the ground or 

lnto walks. 

21 
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I I ~........ -...... 

l- 

s 22 

4.5.1. O e n d .  Ground and floor surfaces 
along accusiblc mules and Ln acccsslblt TwmS 
and spaas lnchrding noOrs. waIks. ramps. 
sblrs, and curb ramps. shall be stable. firm. 
slip-resistant, and s h d  mmpb wtth 4.5. 

4.6.2 ChBngm La Level. Changes in level up 
to 1/4 in 16 nun) may be vertical and without 
edge treatment [see F@ 7131. C h w e s  in k ~ e l  
bctwwn 1/4 in and 1/2 In (6 mm and 13 

60 3 
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, pn.rraun12 1 

I 305 1 

nxn 

--- r-i 
Flg. 8 (c) Free-Standing Ouerrhangfng ObJeclLI 

Flg. E (d) 
ObJccb Mounted on Po- or Pylons 

Flg. 0 
Protruding Objects (Continued) 

23 
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4.5 Ground lad motu S d c u  

Pt. 36, App. A 

corridor ot dhnr 
circulntion q m c m  

Flu. 8 (e) 
Eumplc ofhtsctfon around Wall-Mountcd Objecfs and Meusurunrnb of Ucar WIdths 

shall be beveled wrth a slope no greater than 
1:2 (see Fig. 7ldU. Changes in level greater than 
1/2 In (13 m) shall be accomplbhcd by 
means d a ramp that complies with 4.7 or 4.8. 

4 . 5 3  -et. Ifcarpet or carpet tile is used 
on a ground or Iloor surface. then lt shall bc 
securely attached; have a Ilrm cushion, pad. or 
backfn8. or no cushion or pad and haw a level 
loop. textured loop. h l  cut pile. or levcl cut/ 
uncut pllc ta turc .  Thc maximum pflc W k -  
nessshall be 1/2 in (13 mm) (see Flg. S(D1. 
E;rrposcd edges of carpet shall be fastened to 
floor surtaces and have trbn along the cntirr 
kngth of the exposed edge. Carpet edge trlm 
shall comply with 4.5.2. 

4.6.4 Grsthga. If gratings are lwated in 
wauCrng surfaces. then they shall have spaces 
no greater than 1/2 in (13 mm) wlde in.onC 
dlrcctlon Is# Flg. 8131. If Rratings have elon- 
gated apcnlngs. then they shall be placed so 
that the long dhe.nslon is perpendrcular to the 
dominanl dimUon of travel (see FYg. &W). 

4.6 Parking and Porrenger Loading 
Zones. 

4.6.1 M k h h ~ m  N m b t r .  Aanrclng spaces 
rqutFed to be access&&? by 4.1 shall comply 
wUh 4.6.2 through 4.6.5. Prrssenger laadlng 

comply wLth 4.6.5 and 4.6.6. 
UKLeS required to be accessible by 4.1 shall 

24 
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Ffg. 8 ( h )  
GraUng Orientation 

4 . 8 3  PULlnp Spaces. kcessrbk parw 
spans shall be at least 98 ~n (2440 riun) wide. 
Par- amss ales shall bc part of an access- 
sIbk route to the bulldlng or faclhty entrance 
and shall comply d t h  4.3. Two accesstbl~ 
parkiq spaces m y  share a cornon access 
alslc (see Flg. 91. Parked vchklt overhangs 
shall not reduce I h e  clear width of an acces- 
slblc route. Parking qmces and access alsles 
shrill be W wlrh s m - e  slopes noc exceeding 
1 :50 tW tn dl directrons. 

4.0.4* Slgnage. Acctsslblc par- spaces 
shall be dtslgnated as rcsewcd by a slgn 
shaving t h e  symbol of acccsslbllliy (see 4.3O.n. 
Spaces canplybq wilh 4.1 .?i5ml shall haue an 

the symbol of aaesslblllty. Such slgm shall be 
locotpd SO they cmmf be obscured by a vehicle 
parked in the space. 

4.8.6. Vertfcd Clearance. Aovide mi- 
rnaun uefUcul cieurame oy 114 fn (2895 JmTd at 
accessible passenger l ~ 4 t Q . 1  ames and dong 
a[ least one mrhidearress mute tosuch areas 
from slte entrryloels) and d d -  A parlang 
spaces canplying wilh 4.1 .Z511b). provide 
minimum mWnl clearance 0198 bl (2490  mml 
at Uzepcrrkingspaceandahwalleastone 
vehlcle arcess route ta such spacesfrom sffe 
t?nhnceid a d  d d .  

addlllanol $&I Vm-AlxeSSlblc ’  mDuRtpd below 

4.8.6 Pasungex U&tlIng Zones. Passenger 
loadlng zones shall p d c  an access aisle at 
least 60 in (1525 mm) wide and 20 ft 1240 ml 
(6 1 Do nun) long adjacent and parallel to the 
vchrlc pull-up space (scc Fig. 101. IC there are 
curbs between the access aisle and the vehlcle 
pull-up space. then a curb m p  complying 
with 4.7 shall bt provldcd. VehMe slandlrag 
spaces and access a l e s  shaII be kwl wlth 

25 
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4.7 curb Runp 

............... 
U 

n 
og'n 

s 
U 

Fw. 9 
Dimensions of Parking Spacc~ 

4.7 curb m p 8 .  

4.7.1 CocaU~n. Curb ramps complying wilh 
4.7 shall lx pmvidcd wherever an acccsslblc 
mutt cro99ts a curb. 

4.7.2 Slope. S l o p  of curb ramps shall 
comply wth 4.8.2. The slope shall bc measured 
as shown In Fig. 1 I .  TransUlons-f?im ramps to 
walks. gutters. Q stme& shslll beJush cmd)ee 
of abrupt chan@es. Mavbnwn slopes o/ac!Jm@ 
gutters. r o a d s ~ c e  lmmedlately acyacent Lo 
Ute curb ramp. orac~esstbk mule shnll not 
eAced 1:20. 

4.7.3 width.Thc mLnfrnurn vldth d a curb 

flared sldes. 
be 36 1915 =). =dusfit or 

4.7.4 Surface. Surfaces of curb r a m p s  shall 
comply with 4.5. 

4.735 Slder of Curb Rrmpr. U a  curb ramp 
la located where pcdestrlans musl walk acros8 
the ramp. orwhere U ts notprotpcledby hand- 
r& orguardmlls, it shall haw flared sides: l h c  
nmcbnurn slope of the flare shaU be 1: 10 (see 
Fig. LP(a)] .  Curb ramps with rtturned curbs 

4.7.7 atmtcrbh WtVnbtgr. A curb ramp 
ahall have a dckctabk warning complying wlth 
4.29.2.Thrdelpctablcwcuntngshail~lhr 
full width and depth of l.he curb ramp. 

4.7.0 Obdnrethar. Curb ramps shall be 
located or prolatcd to prwcnt thclr obslruc- 
m n  by parked vehlcks. 

4.7.9 L.eatioo at Marked Crmalngs. 
Curb ramps at marked cmsslngs shall be 

Ing any k e d  sides [see Flg. 15). 

4.7.10 D b g o i l  Curb R8mp.. If dlagonal 
[or corner type) curb ramps have returned 

shall be pafallel to the cUrection of pcdcsulan 
now. The boltom of diagonal curb ramps shall 
have 48 ln 11220 d dnimum clear space as 
shown In Flg. 15[c) and Id). lf dlagod curb 
ramps arc provldcd ai ruarkcd cmssings. Lhe 
48  Ln (1220 mnJ Clear  space shall be wlthln thr 
marws {set ?Yg. 151~) and Id]]. If diagonal 
curb ramps have llared sldcs. they shall dm 
have a t  least a 24 In (610 mm) long segment 
of s t w t  curb located M each side of the 
curb ramp and wlthln the markcd crosslng 
(see Flg. 151~)). 

whoUy c~ntalned wllhin t h e  =kings. txclud- 

curbs OT othm wdbddhd a d g ~ .  such edges 

240 mh 
aim 1 I ....................................... 

Rg- 10 
Accms Alsk at Passenger badlng Zones 

26 
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Ra 12 
SideJ Of curb Ramps 

4.7.11 I.1.nd.. Any ratstd tslands CNXSS- 
hgs shall be cut through level w i t h  the slrcct 
or have curb ramps at both dol and a levcl 
m a  a1 lcasl48 In I1220 nun) long bctwtcn the 
curb ramps in UIC part of the b b d  mtemtcd 
by the cmsshgs Ise Fig. 151al and Ib)). 

4.8 Ramp.. 

4.8.1' G e n d .  /my part of an amcssible 
route vlth a slopc greater than 120 s h J l  be 
consldcred a ramp and shall comply dlh 4.8. 

4.8.2' Slope m d  We. The least posslblc 
slope shall be used for any ramp. The tmai- 
mum slop of a ramp in new construction shall 
be 1: 12. The -rn rlse Tor any run shall 
be 30 In (760 mml k c  Flg. 16). Curb ramps 

. - -. :... . 

and ramps to be conslructcd an tosting SilcS 
or in udsttng bulldings or facilities m y  have 
slapes and rises as a t l o 4  6-1 4.1.6(31(id U 
space Itmltatlms pmhlblt the usc of a 1:12 
S l Q p  Or ICS.9. 
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4.8 Ramps 

ncE 16 
Components of a Slngk Ramp Run and Sample Ramp Dlmwlom 

4.8.3 C i c u  Wldth. The minimum clear ddlh 
ofa ramp s h d  bc 36 In (915 rnm). 

4.8.4. Lmdinga. Ramps shall have level 
huifngs ai bottom and top al each rump and 
each mmp run. Landlngs shall have the follow- 
m# feature: 

the ramp run ltadlng to It. 

60 in (1525 mml clear. 

111 The Ian- shall be at least as wldc as 

(21 Thc  landing kngth shall be a minimum of 

I31 If ramps change direction at lancl&ngs. the  
mlnlrnum bndq Slze shallbe 60 In by 60 In 
(1525 mm by 1525 mm). 

the area in fmnt d the doorway shall comply 
with 4.13.6. 

4.8.S. BpndrpIl.. Ua ramp run has a r m  
greater than 6 in I150 m] or a hortzantal 
projcction greater than 72 Ln [I830 mml. then 
It shall have han- on both sides. Handrails 
are nd rcquh-td on CLU% ramps gr a&arent to 
seating 61 asembly arms. Hmdralls shall 
comply with 4.26 and shall have the lolbwhg 
fcaturts: 

(4) If a doorway Ls located at a bndlng. then 

Ill Handrails shall be provided along bdh 
sldcs of ramp segments. The tnsidc handraU 
on switchback or dogleg k p s  shall alwap 
be cmtlnuous. 

(2) Lf handrails are not contlnuous. they 
shall cxttnd at least 12 in (305 mm) beyond Lhe 
top and bottom d the ramp segment and shall 
bc parallel with Lht [loor or ground sudace 
l s t  Flg. 171. 

(31 ' Ihc clear s p a n  between the handrall and 
the wall shall k 1 - 1/2 Ln 13B m). 

14) Crippbg surfaces shall be contlnuous. 

15) Top qfhnndrallg*ping SUI$&CI?S shnll be 
mduzled behueen 34 tn and 38 h (865 mm and 
965 nurJ above ramp s d m e s .  

(6) Ends oJhanmalls sM1 be eUh@ rounded 
or returned srmothfy LOJlw. wdL or post. 

(4 fbruirails shall not rotate wiihh W 
mw. 
4.8.6 Cr- Slope and Surfaces. The cross 
slopc of ramp surlaccs shall be no greater than 
1 : s .  Ramp sur f~ces  shall comply wtlh 4.5. 

29 
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4.8.7 lGaqe Pmtectiom. Ramps and landings 
with drop-oiis shall have curbs. walls. ralltngs. 
or pmjecthg suriaca ihat prevent people from 
slipping off the ramp. Curbs shall be a mid- 
muxu of 2 in (50 mm) hIgh 1- Fig. 17). 

4.8.8 Outdoor Coadltloar. Outdoor mmps 
and their appmachm shall be designed 90 that 
water will not accumulate on walking surfaces. 

4 . B  S-. 

4.9.1. Ylalmum Ntnnbst. S#s regutred to 
be ClrreSslMe by 4-1 sm cwtlpty W u h  4.9. 

Pt. 36, App. A 

(1) Handrails shall be continuous abng 
both sues d shim. T h e  fnsldc handd on 
swltchback or dogleg s t a h  shall ahvays bc 
contrnuous (sce Fig. lslat and Ibll. 

(21 Lf handrails am nd C D ~ ~ ~ U O U S .  they 
shall extend at least I2 In (305 mtnJ beyond the 
top riser and at least 12 in (305 tnml plus the 
width d om t r a d  beyond the bottom rtscr. At 
the tap. the obcnsbn shall k parallel with the 
floor or ground surfacc. At the bottom. the 
handratl shall contlnuc to slope for a dlstance 
d t h e  width donc h a d  frorn the  bottom rlSeK 
the runabda of the Urtcrxslon shall be horl- 
zontal (see Fig. lac1 and Id)). HandzaU men- 
S b n s  shall compb with 4.4. 

[3) The clear space bctwccn hand& and 
wall shall k 1-1/2 in I36 mm3. 

4.9.6 Outdoor Condltlonr. Outdoor stairs 
and the& apprnaches shall be des@& SD that 
water wlll not accumulate on walking surfaces. 

4.10 Elcvntorr. 

4.10.1 Geoed. AccessrMe elevators shall 
be on an amsslble route and shall comply 

Safety Cock for EIevators and Escalators. 
Refght elpuatar shall tad be m e e d  as 
meeting the requir-tr OJ uus section unless 
t h e a n l y + r l e d m s ~ a r e u s e d a  scanbl- 
natkuipasserlger and>e@ht eIeuatorsJa the 
puwcandcmpbyees. 

4.10.2 Automatic Opmtlon. Elmtor 
operation shall k automatic. Each car shall 
be cqulppcd wth a scU--lcveUng feature that 
wffl automakally bring the car to nmr land- 
ings within a tdcmnce of 1/2 In (13 mml 
under rated loadlng to zero loadlng condltlons. 
This sclf-f-kvelmg fcaturc shall bc automatic 
and mdtpcndent of thc opnatlng dcvlcc and 
shall correct the overtravel or unduvavel. 

4.10.3 E d  Call Buttap.. Call buttons in 
elevator lobbies and halls shall be ccntcrcd at 
42 In 1065 nun) above the flmr. Such call 
buttons shall haw vtsual signals to lndkatt 
when each call ta mgfstcred and when each 
call IS amwered. Call buttons shall be a mInJ- 
m u m d 3 / 4  ln(19 mml ih the srnallwt dlmcn. 
slon. 'The button des@aung the up dfrecllon 
shall be on top. (See Fkg. 20.1 wlttans shall be 
raised cull buttons orflush shnll O w l s  not- mounted into &math the d m t a  h d  

bbby riwre thun 4 In 1 1 0 0  mnJ. 

wlth 4.10 and with LhtRSMEA17.1-1990. 
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4.10 Elcvatore 

Rg. 18 
Usabk T d  width and Examplu d Acctptabk Noslngr 

31 
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4.10 

td) 
Extension at l o p  of Run 

Fig. 19 
Stair Hand* 
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4.10 Elevators 

4.10.4 Ed mtw. A vislblt and audlblt 
s L g d  shaU be prmlded at each hoislway 
entrance to lndlcatt w k h  car Is answering a 
call. Audlbk signals shall sound once for the 
up dhction and twln lor the  down dircctlon or 
shall have verbal annunciatom thar say -up' or 
'down.' Vlstbk s#nals shall have the  rollowlng 
features: 

(1) Hall lantern fixtures shall be mounted m 
that thclr ccntcrllne fs at least 72 in (1830 rnm) 
above (he lobby floor. (set Fg. 20.) 

12) Visual t l m n t s  shall be at least 2-1/2 In 
164 mm) in the smallest dimension. 

(31 Signals shall be Wbk T m  the vlclnlty 
of the hall call button (sce Flg. 20). lo-car 
lanterns located tn cars. visible from the vicln- 
ity of hall call buttons, and codorming to the  
above rcqufrements. shall be acccptabk. 

410.5 Raised and Btcrillc Chsnctcrr 011 
X o L m y  Entrincts. AJ elevator hdstway 
cntrancu shan havc rafsd Md Brat&! floor 
dollgMt&ns pmvldcd M both Jambs. The 
cenlallnc d tht charactere shall be 60 in 
(1525 nnn) d m e f i l s h  floor. Such chaFactcrs 
shall be 2 m 150 mm) h@ and shall comply 
with 4.30.4. PemrantnUy appllcd plates are 
amptabk f thy are pcrJnancn* h c d  to the 
jambs. (See ng. 201. 

4.10.6. Door Rotecttrc md Rtapenlng 
D&CE Elmtor d m  shall open and cbse 
automatically. Thy shall be pmvidcd uciol a 
reopening d m k c  that wIU stop and reopen a 
car door and hatstway door automaUcally U 
the door becamcs obstructed by an abJcct or 
person The dcvlce a h d l  be capable of complet- 
Ing thcsc operaUoru wlthout rcqu- contact 
€or an obstructlon passing through the opcnllng 
at helghta d 5 h a n d  29 Ln 1125 mm and 
735 mm) above h i sh  floor (see Flg. 201. Door 
mpenhq devices shalI rematn eUectwc for at 
least 20 seconds. AR- such an Lntclval. doors 
may clox In am- with lhc rcqukrncnts 
of ASME AI?. 1-1990. 

4.10.7' D)00r rod Syorl- for Hall 
c.ll.. Thc rmntmurn acceptable tlrnc from 
nouflcallon that a car IS a m r L n g  a call unul 
the doors of &at car start to do= shall be 
CaLcuhttd  rmm the following Cquauon: 

T = D/(1.5 A/s] orT = D/(445 m / s l  

where T total Umc in seconds and D distance 
[in feet ot mllllmetusl from a pohl In the hbby 
or cordor  60 In (1525 rrnn] directly in fmnt of 
the farthest call button contmm that Car ta 
the centcrlinc of I ts  hotstway door [see Flg. 21). 
Far cars with incar lanterns. T begins when 
Lhc lantern ts vlslblc fmm the victnrty of hall 
call buttons and an audlblc SlgM] Is sounded. 

h5seconds. 
T h e m b . t ~ ~ ~ f b o n t i - S h n l I  

4- 10.8 Door D e k y  for Cu Calls. The 
m~nlmum tfmc lor elevator doors to remaln 
fuUy open tn response to a ear call shall be 
3 seconds. 

4.10.0 Floor p1.9 af Elemtor Cam. The 
flmr arra of elevator cars shall provide space 
for wheelchair users to enter the car. maneuver 
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4.10.12 Cu Coatrol. 

% *  1 1 0  II Y 1 I  u 
D distance in feet 

WtthLn reach of controls. and udt from the car. 
Acceptable door opening and -de dtmenslons 
shall bc as shown tn Flg. 22. ?he clearance 
between the car platform SLP and the edge of 
any hoishvay landing shall be no greater than 
1-1/4 Ln (32 d. 

4,10.12* Cu Controlr. Elevator control 
pan& shall have the following featurts: 

(1) Butturn. AU conlrol buttons shall be ai 
least 3/4 In (19 mm) thew SlWk%t dlma- 
sion. Thcy shall be rmsed or flush. 

(21 TacUle. Bra&, and Vfsual Control In&- 
catars. All control buttons shall be dcdgnatcd 
by Braille and by r a s e d  s(andard alphabet 
characters for letters. m b k  draractcr~ far 
numerals. or standard symbols as shown In 
Flg. 231a). and asrequired in ASMEAJ7.J-ISSO. 
Ratsed OrrI wallle characters and Symbols 
shall comply wth 430.7%~ call button for the 
maLn entry floor shall be dcsignatcd by a rcrlspd 
star at tbe I& d the floor dcslgnation I= Fig- 
23[a)). AU rakxd dcslgnaUnns far control but- 
tons shall be placed Immedhtefy t~ the left of 
the button to whkh they apply. Appllcd plates. 

(W 
Fig. 22 

Mlnirnurn Dlrnwdonr of Ekvator Cars 

permanently attached. are an acccptabk 
means to provide ralscd control deslgnatrans. 
Floor buttons shall be pmvidtd With visual 
indicators to show when each call is rrgisttrcd. 
The visual Indicators shall be ex(fngulshed 
when each call is answered. 

(3) Height. AU floor buttons shall be no 
higher than 54 in (1370 mmJ a h  thcflnlsh 
flmr for slde approach Md 48 in 11220 d 

Jurfrarl -ouch Rnegency controls, hclud- 
hg the emergmcy alarm and a n a g a y  stop. 
shalt be grouped at thc tmtlom uf lht panel 
and shall have thelr centcrllncs no lcss than 
35 in (890 mml above the lWsh floor (scc Fg. 
23(al and Wl. 

34 
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4.10.1s' C u  Podtion Indicators 

14) Location. Contmls shall be e t c d  an a 
front wall if c a n  have center opening doors. 
and at the sldc wall or at the fmnt wall next 
to the door if cars have side opcning doors 
(see Flg. 23Ic) and (d)). 

1.10.13+ Cu Pwltian Indlcatorr. In 
cleator cars. a visual car pasltlon kndlcator 
shall bc provided above the car control panel 
or mer the door to show the poslUon of ~k 
elevator In the hoistway. As the car passes or 
stops at a floor served by the elevators. the 
corrcspanding numtrals shall fllumlnate. 

and am audlbk signal shall sound Numerals 
shallbe a mlnlmurn af 1/2 in (13 mml high. 
The audlbk s t g d  shall be no less than 
20 declbels wlih a frcqucncy no than 
1500 Hz. An automallc verbal announcement 
of the floor number at whlch a car slops or 
which a car passcs may be substltutcd for lhe 
audlble signal. 

4.10.14. Emergency Communications. 
If pmvlded, emergency tweway canmunlca- 
tbn systems between the clcvator and a polnt 
outside the hoistway shall comply wlth ASME 

35 
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4.19-3 olta. Gates. Including tlcht gates. 
shaU meet all applicable apedilcptbrt. d 4.13. 

4.13.5 Qur Wldth. D-ys shall have a 
mlnlmutn clear ope- d 32 in el 5 mm) w%th 
the door open 90 degms. measured between 
the face d the  door and the oippaprte stop (ste 
PI- 24la). M. Id. and Id]. OIJ=U-@ 
24In[61Omm)indepthshallcomplyurlth 
4.2.1 and 4.3.3 (see ne. 24kk 

than 

4,ia.e ylptu~trlng ciur*nt~ ~t 
doon. M m u m  manewcring ~lcarances at 
doors Chat arc not automatr or power-asslstcd 
shall be as s h m  m Fig. 25. ?he tbor or 
ground aftl withha the required clearances 
shall bc level and dear. 

M c E p n O N :  Entry doors to acute care  hospital 
bedrwma for in-patients shall k e~anptcd 
from the requirement for space at the latch 
side of ihe door (see dlmensbon 3' Ln Fig. 25) 
iflhc door ts at k a s t  44 ln 11~2Omm) aridc. 

4.13.7 h o  Do- Ln S e r b .  The mlnlrnurn 
space between two hinged or pmted dmn Ln 
serlrs shall be 48 In (1220 mml plus the wldth 
of any door swinging h t o  the space. Doors Ln 
scrlrs shall swing eILhcr in the same dlrcction 
or away from the space between the doors 
(see Rg 261. 

4.13.8. Threshom at Dooraryr. 
Thresholds at doorways shall noi uccced 3 / 4  in 
[ 19 m) in hdghi Cor cxtcrior sllaing dmra or 
1 /2 ~n 113 mm) for other types of dwrs. Raised 
thresholds and floor lcvel changes at accessible 
doorways shall be k c l e d  with a slope no 
greater than 1:2 (KC 4.5.2). 

4.13.9' DOOr 5.fdmWX'C. Handls. puns. 
latches, locks. and &her opcratlng dtvlns on 
accessible dmrs shall have a shape that k easy 

36 
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4. IS Doom 

(a 
Folding Door 

F i i  24 
Clur Doorw8y WldUi and Depth 

to grasp with onc hand and docs not requirt 
clght grasplng, Ught pinching, or hvlsting of 
the wrist to operate. kcr-opcratcd mccha- 
n s m .  push-type mechanisms. and U-shaped 
handles are acceptable designs When slid- 
dmrs a n  fully open. operating hardware shall 
be aposed and usable from both sues. Hard- 
ware required for accessible &passage shall 
te mounted no hQhm thnn 48 in 11220 mm) 
abowf?n&hedftmr. 

4 . l S . l W  Door Cfarcrm. zf a door has a 
clostr. then thc awtcp pcrlod of the closer 
shall bc adJustcd so that rmm an open p a -  
tion d 70 degrees. the door will take at least 
3 seconds to rnwt to a point 3 in 175 mm) 
from the latch. measured to the leadlng edge 
of the door. 

4.13.11. Door Opedng Pome. T h c  w- 
mum force fix pushing or pulUng open a door 
shall be as follows: 

{ 1) Flrc doors shall have the mlnlmum 
opening force allowable by the appropriate 
adrnlnislratlve aukhorl!yy. 

(2) Other doors. 

fa) exterior hrngcd doors: [Reseruedl. 

bl Intcrior hlngcd doors; 5 Ibf (22.2W 

IC] slldlng or foldlng doors: 5 Ibf (22.2Nl 

These forces do not apply to  the force r c q u h d  
to retract latch bolts or dkngagc other d-cs 
that may hold the door In a closed poslilon. 

37 
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4.13 Doom 

Pull Sidr .................... 

Pull Side 

.................................. Ir 
; I  
: I  p,+ 1 0 ................ 

Pult Sidc 
X I---/%+ 

.................... ...................... 
I 7  

Push Sidc 
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..................... 

$ i  P, i ; +  

~ - ' : " '  I ............... 
a :  

i '0 
t :  

Fg. 25 
Manewering Clearances at Doors [Continued 

Fig. 26 
Two ttingcd Daws in Series 

__. 
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4.13.1P AUt0rp.U~ Docrm md Porw- 
A.rLtd Doom. IT an automatic door IS 
uscd. then lt ahall ccnn* m ANsI/BHMA 

automatic doon, shall arrrply wUh ANSI 
A156.19-1984. Such dcxn ah& not open to 
back chak zaStuthan3 second8 and shall 
requJrc M rmrc than 15 Ibi I66.Sru) Lo slop 
door movcmtnt. If a pow~r-assbted daor ls 
ostd. its dm-openlng iofie shall COIII& with 
4.13.1 1 and Its cloeing shall conform to the 
rcquircments in AhrSIA156.141984. 

4156.1@3985. Smly opening. 10W-p0Wnd. 

4.14 EntmnCtr. 

4.14.1 Ylnlmum N u m k t .  Ehbunws 
req&ed tok acccs.de by 4.1 s h a U k  mol 
an accesslblc route ccanptytng wtth 4.3. Such 
entrances shall tu connected by an amsslblc 
mute to  publk Cramportation stops. to  acccs- 
sibk parLinB and passtngcr loading 7 m .  
and to pubk strrets or sidewalks tf avalkblc 
[set 4.3.2(11). Thcy shall also be connccttd by 
an accesslbk mute to all accessibt spaces or 
clcmenta wrthln the bulldlng or faclllty. 

4.14.2 w c c  Erhtrmccr. A svvice 
enhance shall not bc the sole acctssibk 
criuancc unks It Is the or* cnlram Lo a 
buUdiTlg or €acUty (ror wmpl t .  m a factory 
or gamgel. 

4.15 Drhkhg Foumtaho md Water 
cooltrr. 

laLm aluatercoders r e q u b p d t o k a a a s l b l e  
4.112.1 Ylnlmm #-.atnkfngfa~n. 

l n ~  4.1 shall cmnply wlth 4.15. 

4.111.2. Spoot 3eQht. Spouts shall bc no 
higher than 36 In (915 xntnj. measured fmm 
the floor or ground surfaces to thc spout outkt 
lsce FIg. 27(a)l. 

4.1S.3 Spout IAc&tlan. The spouts d 
drinkhg fountains and water coolers shall be 
at the fmnt a f t h e  unit and shall dlmct the 
water flow in ii trajectory that is paralld or 
nearly paralkl to the front d UIC u a t .  The 
spout shall pmvLdc a flow dwaterat lcast 4I.n 
(100 mml hlgh so as to  allow the Insertion d a  
cup or glass under the k w  of water. On an 
a e s s l M e ~ J i  ruwl 0 r o d  OT 

I 
40 

4.16.8 Clmmmccm. 

(11 Wall- and post-mount4 cautilcvvcd 
units shall haw a clear knee space between 
the bottom d the apron and ulc 5mr or 
gmund at kamt 27 in 1685 mml high. 30 fn 

t o  485 mml deep lstc I%. 27(d and [bll. Such 
units s h a U  also have a rmnlrnum clear floor 
space 30 ln by 4B La (760 mm by 1210 to  
allow a pcmon tn a wheckhafr to appmech the 
unll factng fornard. 

(2) Frte-standing OT built-h untts not having 
a clear space under them shall haw a clear 
f l~rspaccatkast30lnby48Ln(760mmby 
1220 mini that allows a person h a wheclchalr 
to makE a parallel approach to thc unit Ixc 
FQ. 271~) and id)]. Thls clear h r  space shall 
comply wlth 4.2.4. 

(760 mm]wlde. and 17 Ln to lSin (4%- 

4.16 Water C~orek.  

4.16.1 C u r e d .  ~ccenslblt water clostla 
shall ccnnply with 4.16. 

4.19.2 Cleu b r  Spmcc. Clcar noor space 
ror water closttt not m stalls shall crmply wlth 
Flg. 28. Clear Ibor space may be amangal to 
alhur ellher a I&-handed ar rlghl-hand4 
appmach. 

4.16.P E w t .  T h e  height ofwaler cksrts 
shallbe 17 in to 19 in (430mm to 485nIm), 
measured io the top of the toitCt scat (scc Fg. 
29b)). senls EM not be s p m g  tore tun  b a  
~y t~pos l l l on .  

4.16.4. Grab Ba.18. Crab bars for water 
closets not located tn stalls shall camp& with 
4.26 and Fig. 29. The grab bar behmd ihe Ureter 
doset shall be36 h(915 mud minimum 

4,10.6* nluh ConUOL. Rush controls 
shall be hand operated OT aubmoflc and shaU 
comply with 4.27.4. Cantrols for flush valves 
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4.17 T d e t  8- - 
I I 

I 

17-1 9 4 

+* , 
! i. - !..* ................ !, 

I .  

1 ;  
t i  E $1 ; 

, .  

.................. 
(C) 

FrcrStnnding 
Fountain or C o d a  

................... 

ng. 27 
Mhking Fountaim and Water Codtrs 
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....................... 1- 

F& 29 
Grab Barn at Water C l ~ h  

4.17.3' Site and Axrangemcut. The slzc 
and arrangement d the standard toUet stall 
shall comply with Fig. 301al. Siandurd S U  
Standard tollet stalls with a mlnlmum depth 
or 56 in (1420 mml tscc Fig Wa)) shall have 
wall-mounted water closcts. lf the depth of a 
standard roUa stall IS cntreased at least 3 in 
[75 mm). then a floor-mounted water closet 
may be used. Arrangements shown for stan- 
dard toilet stalls may be reversed to a lbw 
ctthcr a I&- or right-hand approach. Add- 
rronal slalls shall be proaded in conformance 
with 4.22.4. 

42 
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S k d U T l d w  Ob-lTMUJ be reduwdbR 
ink- 4 4 2  In f J W 5  mml m. 301. 

4.17.8 Grab Bur. Crab bars cornp)ying wtth 
the length and poetuanlng ahown in Flg. ma). 
b). IC). and Id) shall k prwided. Grab bars 
may be mounted with any desircd method as 
long as thcy have a grlpping surface at the 
locations shown and do not o-ct the re- 
quired clear floor arta. Grab bars shall comply 

' wlth4.26. 

4.18 UrLnolr. 

4.18.1 Cemc*rL Accessible UTI- shan 
comply wkh 4-18. 

4.182 Height. Ufinals  ShSU be stall-typc 01 
wall-hung with M elongated rtm at a rnaxfxnum 
nf 17 in I430 mm) above the finish floor. 

4.18.3 am noor Space. A clear noor 
space 30 In by 48 In (7 t iOm by 1220 mm) 
shall be pmvlded tn front of urinals lo allow 
forward approach. Thh dear space shall 
adjoin or m r h p  an accesstbk route and shall 
comp$ wnh 4.2.4. vrbtal shltlds thal do nol 
ertend beyoraa lhefnxlr* O/uK urblalm 
may k p m U t k d  W u h  29 h (735 mnLl cleamnce 
behueenthem 

4.18.4 fltl.h ContmL. Flush controls shall 
be hand optrated or automatic. and shaIl corn- 
ply wilh 4.27.4. and shall bt mounted no more 
than 44 in ( I  120 mmJ abwc the f h h h  floor. 

4.19 Lvatorfer and Ildirrots. 

4.18.1 General. n e  rcqulnmtnts or4.19 
shall apply to lavatory Rxiures. vanltics, and 

4.18.3 H t l g h t  m d  clcamncer. Lavatoms 
shall be mounted wlth UIP rbn or coknter sur- 

Jnishjkw. Provide a clearance of at leasst 29 Ln 
1735 mm) abovc Lhe N h  floor t o  the bottom d 
the apron. KTIte and toc clearance shall comply 
with Fig. 31. 

4.19.3 Clear Floor Space. A clear noor 
space 30 in by 48 Ln (76Omm by 1220 mml 
comp3ulg WUI 4.2.4 shall be provlded In front 
d a lavatory lo allw forward approach. Such 

built-ln lavatow. 

lace nohigher than34 In 1865 nvTll above the 

sa ,tnj 
1110 

m. 32 
Clear Floor Span at LwatoTks 
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4.20 Bathtub.. 

4.20.1 G c n d .  Accessible bathtubs shall 
comply wtth 430. 

1.20.1 Floor epltc. clcar floor space in 
front d bathtubs shaU bc as shown ln Flg. 33. 

4.m.S S a t .  An Ln-tub stat or a seal at the 
head end of t h e  tub shaU be pmvldcd as shown 
in Flg. 33 and 34. Thc structural strength of 
scats and thdr attachments shall comply with 
4.26.3. Seats shall be mounted sccurtly and 
shall not Jlrp d u m  usc. 

4.20.4 Gxmb Bur. Crab bars m m p m  
with 4.26 shall be provided as shown in Flg- 
33 and 34. 

4.20.6 Cantrob. Faucets and other controls 
copnplying with 4.27.4 shall k Jocattd as 

4.20.6 Shorer U d t .  A shower spray unit 
with a hoge at least 60 in (1525 mm) long that 
can be used both as a k d  shower head and 
as a hand-htld shower shall be provided. 

shown In Fig. 34. 

4.20.7 Bmthtnb Eric-. Ifprrnilded. 
emlosums for bathtubs shall not obstruct 
controls or transfer from whtekhain onto 
bathtub scats or into tubs. Enckxsum on 
bathtubs shall not have tracks mounted on 
thew rims. 

4.21 Shower strL1.. 

4.31.1. m c d .  Acccsslble shawcr stalls 
comply with 4.2 1. 

4 m . a  w md cl-cm. Brmpt a~ 
spcdfltd in 9.1.2, shower stall size and clear 
h r  apace shall comply with Fig. 3544 or b). 
Ihe shower stall ln F9g. 3S(a) shall be 36 In by 
36 in (915 nm by 915 m). Shower stalls 
rcquutd by 9.1.2 s h d  camply with FX. 57Ia) 

or (b). Thc shower stan in Fig. 35@) wUl fit tnto 
the space rtqulrtd fur a bathtub. 

1.21.3 8ut. A stai shall bc provldcd Ln 
e h m r  stalls 36 In by 36 In (9 15 mm by 
915 m) and shall bc as shown Ln Flg. 36. ' Ihe 
seat shall be mauntcd 17 In Lo 19 ln(430 mm 
to 485 mmJ h x n  the bathroom h r  and shall 
extend the full depth of the &all. In a 36 In by 
36 in (915 mmby 915 mm) shower stall. the 
seat shall be art the waU opposite the controls. 
where ajfxed seat LS p-mdded tn a 30 tn by 
6otnmtnlrnmf76ommby IJWmmlSimlUeT 
stall Ushallkafdchgtypeandshallbe 
rllmtlm on the wolrcl&xeTlt to thecmb-ob 
as stlolml fn FKg. 57. The structural strength 
d scats and thew attachments shall comply 
wlth 4.26.3. 

4.21.4 Grab Bur. Crab bars c o m p m  with 
4.26 shall be pmvidad as shown Un FLg. 37. 

4.21.S Controb. Faucets and other controls 
complying wlth 4.27.4 shall be located as 
shown In F i g .  37. In shower stalls 36 Ln by 
36 ip (915 mm by 915 4. all controls. 
faucets. and the shower unit shall be mounted 
on the slde wall opposltc the scat. 

4.21.6 Shower U d t .  A shwtr spray unit 
with a hose at least W ~n (1525 mml long that 
can be uscd both as a Rxcd shower head d 
as a hand-held shourcr shall be pmvided. 

4.21.7 curbs. Uprovldcd. curbs in shower 
stalls36 Inby36 In 1915 mm by 915 mm) 
shall be M hlgher than L / 2  In (13 mml. Shower 
stalls that are 30 m by a m (7sO mm by 
1525 mMmum shall not have curbs. 

4.21.8 8hower Bnclosurer. If provided. 
cnclosurcs for shower stalls shall not obstruct 
controls or obstruct W e e r  from w h e k h a h  
onto shower seats. 

4.22 Toilet Roomr. 
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Fb. 33 
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loot  
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4.22 T d e t  Rmm, 

rutvl r.22. Amsslbk t o l k t  rmma shall bc on 
an acccslblc mtt. 

4.22.2 Doarr. Au dmrs to accessible toact 
~OOIM shall comply Wlth 4.13. Doors shall not 
s w # q  Into the ckar llaor space regum lor 
any IbEfum. 

4.22.3. Cleu Floor Space. The accessible 
fk&uro, and contmls requkd in 4.22.4. 1.22.5. 
4.22.8. and 4.22.f shall k on an acccsslble 
route. An unobstructed iumlng space comply- 
ing with 4.2.3 shall be provtdcd wtthln an 
accc&l toilet rwm. The clear floor space at 
Mums and controls. the acccsstbk mute. and 
the turrllrbg space may overlap. 

4.22.4 Water CLoau. JI lollct scab  art 
pravidcd. thm at kast one shall be a standard 

tdkt stall c r m p w  wlth 4.17; where 6 or 
m[*e stalls o r e m  &I addWm b the staif 
oanplvm with 4.17.3, atleau mestall36 m 
1915 rmnl lvrde w& tm outurard swfngm. sey- 
~ ~ ~ P a m l l e l ~ ~ ~ ~ c o m P l y W  
with FlQ. WdJ and 1.26 Shall b proorcied 
Water cbsets In such sralIS shalt comply with 
4.16. Kwater closets M not In skills. Lhen at 
least one shaU comply wrtth 4.16. 

4.m.5 Uhd&.  IturtnaJs art pmvtclcd. rl-sn 
at Ita& onc shall comply with 4.18. 

4.22.6 xlvatocier Urd Ylrron. If lavatories 
and mfrrors arc m d c d .  Uum at least m e  of 
each ahaU comply wkth 4.19. 

4.22.7 Coatrot urd M.pmrtrm. 
ITconbJs. dlspenscrs, rmptadcs. or other 

b n k  I 

b, 
M-in by 60-In 

(76Umrn by 1525-mm) Stall 

Flg. 35 
Shower Ske And ckarrrmu 

I 

17 
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4.23 apthroomr. B.thh# Fadlltlw. md Shower Rooms 

23 MI 
yu 

equipment an pmpided. then at kast one of 
each shall be on an amsSrbk route and shall 
comply WW 4.27. 

4.23.1 M M h r l m  Ntmber. Bathrooms. 
balhlng facllitks. or shower moms required 
to be accesstble 4 4.1 shall compl~ wtth 4.23 
and shall be on an accessible route. 

1.29.2 Dora. Doors to acccsslblc balhrwm 
shall amp@ wlth 4.13. Doors shall not swing 
t n ~ o  the noor space q u i d  far any ftxturc. 

4.23.3* C k u  noor  Space. The accesslblc 
nxtura anC controls rcquirrd Ln 4.23.4. 423.5. 
4.23.6. 4.23.7.4.23.8. and 4.23.9 shall bc on 
an accsslble route. An unobstructed tu- 

1 u ude 
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4 2 4  alnk8 
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4.28 HnndrrLt. Grab Bam and Tub 
and Shower Scot.. 

4.28.1. General. AU handrails, grab bars. 
and tub and showcr xats  rcqubcd to bt axes- 
sibleby4.1. 4.8. 4.9.4.16. 4.17.4.20or4.21 
shall comply with 4.26. 

4.28.2' 3k-c and 8p.cing of Grrb Bum 
and HsndraIlr. The diameter or width of the 
grippmg surfam of a handrall or grab bar 

or thc  shape shall p d d c  an cqulvalent grip- 
ping surface. lf handre  or grab bars arc 
mounted adjacent to a wall. the space bctwtcn 
the wall and the gtab bar shall be 1-1/2 In 

rails may bc located In a mss If the mess Is 
a maximum of 3 In (75 mm] deep and extends 
at least 18 ln (455 mml above the top of the rall 
IYC Flg. 39(d)). 

4.26.9 StmcLUrrl Strenpth. T h e  structural 
strength of grab bars. tub and shower scats. 
fasteners. and mounting dcvlces shall meel 
the following spcaflcatlon: 

(1) Bending stress Lnagrab bar or scat 
Lnductd by the maximum bend- moment 
from the appbt lon  of 250 1bT (11 12N) shall 

shdl bt 1-1/4 In to 1-1/2 In (32 to 38 -1. 

138 -1 ( s ~ e  Ff& 391a). b). IC). and (ell. Hand- 

50 

(b )  Closets 
Fig. 38 

Storage Shelves and Closets 

(a) Shelves 

be less than the allowable stress for the 
matcrlal of thc  grab bar or seal. 

(21 Shear slrcsi hduccd JTI a @ab bar or 
seat by the application of 250 lbf (1 1 12Nl shall 
be less than the allowable shear stress for the 
material of the grab bar or seat. IT the con- 
nectlon bchveen the grab bar or scat and Its 
rnounling bracket or 0th- support 1s amid-  
ered to bc fully rcstraincd, lhcn direct and 
torsional shear stresses shall be totded for the 
comblned shear stress. whkh shall not accccd 
the allowable shear stress. 

131 Shcar lorn Induced in a fastener or 
rnounthg devlct fmm the appkaUon d 250 1bf 
(1 112N) shall be less than the allowable btttal 
load of tither the fastener cir mauntulg dcvlcc 
or the supportbig strudurc. whlchcver Is the 
smaller allowable load. 

(4) T c d c  force induced in a fasltner by a 
dlrecl tension force of 250 Ibf (1 112W plus the 
maximum moment from the appllcatbn of 
250 lbf (1 112NJ shall be less than the allowable 
withdrawal load ~ C ~ W C C A  the fastcner and (he 
supporting structure. 

ntungs. 
(51 Crab bars shall not rotate vrlthln their 
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4.28 H u t d d l s ,  Grab Bur. md Tub md Shmu Scats 

(3 
Gmb h r  

Fig. 39 

l- 
I 

4.26.4 -thg H.wdr. A handrail or 
grab bar and any wall ar other surface adjacent 
to tt shall be free of any sharp or ab-e do 
mcnts. Edges shall have a rntntmum radlus of 
1/8 Ln (3.2 -1. 

4.27.1 OenerPI. Cantrob and opcratlng 
mechanisms requved to be accessible by 4.1 
shall m p f y  with 4.27. 
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I 
4.27.2 C l e u  noor Space. Clear k r  space 
complpg with 4.2.4 that allws a forward of a 
parallel approach by a pason using a wheel- 
chair 3hall be p m v l M  at controls. dlspenscrs. 
receptacles. and other opmablr tqulpmcnt. 

4 . 2 7 3  Etight. T h e  hlghcst operable pari 
UT controls. dispcnscrs, rcceplaclcs. and oUler 
opcrablc equipment shall be placed wlthtn at 
least one of the reach ranges spccikd In 4.2.5 
and 4.2.6. Electrical and cammunlcations 
system reccpteclcs on walls shall bc mounted 
noicsstham 15ml380mm)abovcUrcfloo~. 

UrcErmOrv: 'Ihrrse requbmenc5 cb ML appIy 

flo7s systerns Fecqptarksare not namolty 
lrlt-fa u5e by b u m  lxtymJlls. 

where the use of spedal equfpmenl dWaLes 
olhenurse OT where ekctrkd and fanmunim- 

4.27.4 Operntl~ll. Control3 and operating 
rnechantsms shall be opcrabk with one hand 
and shall not rcqutrr tight grasping. plnchlng. 
OT twisting of the wrist. The force rcqufrcd to 
acUvate controls shall be no greater than 5 lbf 
(22.2 M 

4.28 ALaroam. 

4.28.1 Gentd. Alarm systems requtred 10 
be access& bg 4.1 shall mnplu wiih 4.28. At 
a rninfmum &Uat s@nd appthnces s h d  be 
prookied tn b d d h g s  andfacuLtIes h each oJ 
lheJbllowrng arms: res- and ony olher 
generd u~ge arms le.g., meeting m). 
haIlwoys. lobbtes. and other areaJa 
common use. 

4.28.4. AurllLy ALprmr. unlls @sltep- 
mg anvmmodatlons shall have a visual alarm 
connected to the bddlng cmergcncy Bhrm 
system or shall have a standard 1 IO-volt clec- 
tr ied receptacle lnto whlch such an alarm can 
be canneded Md a mmns by whkha slgnal 
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4.m Dcmctabls Wamlngr 

4.28.4 Pctcctrrbk W u n b g r n  at staim. 
IReSeruedl. 

4.29.6 DrttXhbk w-8 at 
H a % u ~ l o u s  Vrhlcular Atau. If a walk 
cnrrscs or adJolns a vehicular way. and the 

ralllngs. or 0th- ekments betureen the pedes 
Mnn areas and vehicular areas. the boundary 
kween the area9 shall be de-d by a con- 
thIUOU9 detedde w a m h g  whfch Is 36 Ln 
(915 mml wide. mmplying with 4 29.2. 

W&!k@7 SW'"$k"S n04 Sepamted by C1ITbS. 

4.28.6 lktCCtPbk w-8 8s  
R d e c t h g  Pool.. The Cages of r c k u n g  
pools shdl bc protected by raULngs. walls. 
curbs. or delectable wamhgs complying 
with 4.29.2. 

4.29.7 Stan-tlw. (Reservedl. 

4.30 Signage. 

acceSs lMebyI . !  shaLlcanplywuhuze 
applimbk? proulslans 44.30 .  

4.30.1. O a r e d .  requtred b be 

4.50.2. Character Proportion. Letters and 
numbers on signs shall haw a width-to-height 
ratio between 3:5 and 1:l and a strokc-width- 
to-helgh2 ratlobetween 1:s and 1: lO.  

4.30.1. Finirh cmd CPnttnst. I k  charm- 
hers and badcgramd ojsigns shall be eggshell. 
matte, DT ouler Mn-glareJnisA Characters and 
symbols shall contrast ullh l h e r  background 
- elther Light characters on a dark background 
or dark rharactcrs on a light background. 

4.30.7. Symbol. of AcccsrbIbUlty. 

[ I J  F d U W  and elmads requfred ta be 
[dentybd us accessible by 4. I shal l  use the 
Inlcmatlond symbol of acccssiblllty. The 

53 
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(a) 
Proportions 

International Symbol of Accessibilrly 

(b) 
Display Conditions 

International Symbol of Accessibility 

~~ 

(d 
International TDD Symbol 

Id)  
International Symbol of Access for Hearing LO= 

Fig. 43 
International Symbols 

54 
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4.31 Telephones 

....... 

....................................... - ........ 
48 min 1 
1220 

(a) 
Side Reach Possbk 

Ran 

...................... .... 
30 mrn 

760 

Rani 

tb)  
F-rd Rtach Rcquircd 

ne. 44 
Mounting Hdghtt and Ckarams for Ttkphmcs 

6 min 

15 0 

namnl SM bepwtded m actmime tvrth 
4.1.3. van aulcmatlc reset is pulded  then 
1 8 d h 4 m a g h ~  

4.31.8 Controb. Tekphons shall haw 
pushbutton controls whcrt scTv1cc for such 
quipmcnt b avallablt. 
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4.32.2 S c m t i n g ,  If seating spacw Cor people 
in wheelchairs are provided akp*ed tables or 
counters. ckar floor space complying vlth 
4.2.4 shall be prwlded. Such clcar flwr space 

56 

shall not Overlap hee  space by more than 
19 In 1485 d (stt m- 451. 

4.92.3 Ihee Clmrulccr. IfscaUngfor 
popk in wheelcham Is pmvlded at tables gr 
counters. knee s p a m  at least 27 in 6 8 5  mm) 
high. 30 fn 1760 mud wide. arrd 19 In (485 mm) 
deep shall bc provided Ixe F@. 451. 

4.92.4. Ecmt Of or Count-. 
The tops of m s s &  tables and W s  shall 
be from 28 In to 34 Ln (710 mm to 865 mm) 
aboue IheJmh b a r  or ground. 

4.33 Asrtprbly Areas- 

4.39.1 Minimum Number. Assrmbly and 
assoclnted areas required to be OEcesstble bu 
4.1shnllcanplywlth433. 

4.39.3. 8lsc of Whetlchlir Location.. 

mnig. 46. 

Each whcclchalr lacatfan shall p W d e  mini- 
mum clear ground or nmr spaces as shawn 
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accessible path of travsl 

...................... !, 
. I  . . . .  . .  
. .  * .  
L .  . .  . .  ...................... 

5 . 4 5  
Minlrnum acarancu for Seatlng and Tabks 
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4.35.5 a . 8  b P e w  m. 
An accessible route shall connect wheelchair 
sea- locattons with pformhg areas. includ- 
ing stages. arena floors. dressmg moms, locker 
rooms, and other spaces used by performcm. 

4.99.6' IPhccment of Limtsdng 8yntema. 
If the listening system provided serves lndi- 
vidual fixed seats, then such seats shall be 
lomted within a 50 R (15 m] viewing distance 
of the stage or playing area and shall have a 
complete view of the stage or playing area. 

Assbtiue ktentng systems WJ are Wended 
to augment si& public address and audio 
systems by pm&ing S@II& which can be re- - direct4 by persons wtth special recekwrs 
or tltetr own llearIng alds and which ellmlnclreor 
$Iter bacleground w e .  The type of assistive 
listerung system appropriatefor a partlrulnr 
npptication depends m the drarmieristks of 
the setting. the nature of the program and the 
intended audience. A4agwttc hduct(on bops. 
h i r e d  and mdioJequm\ry systems me types 
OfUs ten i r~  systems whkh are approprlatefor 

4.34 Automrrted Teller Nachines. 

4.34.1 GeneraL Each automated Mltrr machine 
required to be accessible by 4.1.3 shaU be on an 

4.34.2 Clear Ftoor Spaoe. The autDmaked 
teller machine shnlt be &xated SO that clerrrflooF 
space complying urwl4.2.4 is provided to &w 
a person using a wheelchair to make aJwulard 
approach. apamllel apprwch, OT boM to the 
m h h .  

4.34.3 Reach Rpngep. 

433.7. Typcr of Lbtdng systcxm. 

VarioLCs appucdimu. 

accessibk route and shafl comply urwl4.34. 

uI-4PmachOnly.Lfonlyafbruwd crppm?h&~&cpemMepcVts~~~~ 
specyled tn 4.2.5. 

(2) PamuelApPrwrh Or&. rfon(y aparallel 
nppmmch is possible. opemble pcrrts of conb-ols 
shall be plared as fouows: 

(4 Rem% Depth Not More 'Than 10 in 
1255 rrvnl. Where the reach depth to the oper&le 
parts ojaU m m l s  as measuredfrom the 
wrtzcal plnne perpendlculat to the edge of the 
unobstructed ciemJLmr spcw at thefar#est 

58 

Rmch Depth 

- 10 J&m 
10 255 
11 a80 
12 305 
13-  330 
14 355 
15 380 
16 405 
1 7  430 
1s 455 
19 485 
20 510 
21 535 
22 560 
23 585 
24 610 

Marimum H&ht 

&I &@ 
54 I370 

53% J360 
53 1345 
52% 1335 
5144 1310 

51 1295 
50fi 1285 

50 3370 
49% 1255 

49 I245 
48M 1230 
47% 1205 

47 1195 
46% 1180 
46 1370 

(3) Forulard and Paralkl Appmrch If both a 
forward a d  pamLle1 appronch are possibk. 
operable parts oJc0nhI.s shaU be piooed Wlfhf~~ 
at kast or@ of the reach ranges in parogmphs 
(11 or (21 of this sedion 

14J Bins. Where bins are prouidd for mw- 
bpcs. mt.e paper, or other p u p s e s .  at least 
one opeah typepmldwl shc~Ucompiy wW1 the 
uppltcable r m  ranges in pamgraph (11. GI. or 
(3) os thfs sectbon 

EXCEPTION: Whme afunrtion ocln beper- 
J I  h a substantially pquttvllent m n e r  by 
using M dtemate contro.ol only one of the 

required to comply WWI this sectton. Zfthe 
cuntrds are fdentymd by tacW markings. such 

4.34.4 Controls. Contrvk for user wtimtbn 
s W  comply with 4.27.4. 

corn& needed to perform thntfunrtion Is 

markings shau be provided on both controls. 
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4.3s Dreaaing and Fitting Rooms 

4.95.4 m h .  E w r y  accessible dressing morn 
shnll hnve a24  in by 48 in (610 m by 
1220 nu@ b e n c h w  lo the luaIl along the 
longer cffmension The bench shalI be mounted 
l 7 h t o  I9 in ( 4 3 O m t o  485 mm.fabwe the 
Jnishjlmr. Clerrrjkwr spaceshall beprvvided 
alongside the &en& to allou, aperson using a 

bench 
attachments shdl  compIy urfth 4 26.3. Where 
instnlled In colJunctron urllh showers. swimming 
pools, or other URt Iooations. u . r  shall not 
acamhte upon the s@m? oftk lmch and 
the bench shall haue a slipresistant w@e. 

4.35.5 N h r .  Where Mors are provided In 
dressing rooms of the same use, then h an 
messiide dresshg morn, ajX-length mirror, 
measuring at least IS inwide by 54in high 
[460mm by 1370 mml. shall be mountedin a 
p o s e  afjioding a uiew to a person on the 
bench as well as to aprson  In u standing 
p o s i l i a L  

NOTE: Sections 4.1.1 through4.1.7 and 
sectlons 5 t h r o u g h  10 are different from ANSI 1 A1 17.1 ln their entlrefy and are printed in 

wheelchair to mnke apamllel mfff onto the 
shuctuml strength ?f the bench and 

I 
58A 
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8.0 Restawants and c.1tctuL.a 

I 

8.4 Dlnfnl Artu. In new construclla~l. all 

areas, bg8bs. and outdoor sea- arcas. shall 
k accesstbk. In non-tlmatm buJHmgs. an 
amssibk mtail~ dverthl acccse to the 

Is not required utldcr the following 
cond~t~~ns: 1) the area ai scattng 
nuasurcs no xmre than 33 pcnxnt of the area 
of the total acccmlble seating area; 2) the Same 
sewices and dtmr arc p d d  Ln an aacs- 
SlMe space usabk by the general publlc: and, 
3) the acccsJbk areas arc not rcstrlctcd to 
use by pcopk wnh dlsabllltlcs. In altuatWm. 
acccssibiuty to raised or sunkcn dining amas. 
ar to an m s  afolltdoor seathg areas Is not 
rcqufnd provided that the same senrtcce and 
d s o r  are pmvrdcd In an acxcsslblc space 
usabk by the general pubk and arc not 

d m l g  area. i n c l u w  ratstd or aunkul dlning 

mstrkttd to u9c by pcople with dlsabilltles. 

59 
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6.0 Medical Care FacUtla 
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art provlatd. at least 50 percent of each type 
must be wlthfn reach ranges spcclflcd in 4.2.5 
and 4.2.6. 

8.6 'Ibb1-e Ppd C Q P d i m C A t  At-. 

Cot tablware. dlshware. condtments. food 
and bmrages B h d  be installed lo comply 
with 4.2 (scc Fig. 541. 

5.7 Rnircd Phtfo-. In banquet rmns 
or spaces where a head table or speakrr's 
lectern IS located on a raLxd platform. the 
plaUm shall bt accessible in compliance 
wUh4.80r4.11. opcncdgcsofaralstdplat- 
form shall be protected by placement of tables 
or by a curb. 

5.8 Vending Machines aud 0th- 
EgldmCnt. Spaces for vending machfnes 
and 0th- equipment shall comply with 4.2 
and shall be located on an accessible route. 

6.9 Quiet Areas. [fftstnrcdl. 

MRDICAI, CARE 
FACIUTIES. 

Sdf-sclvke s h e h  and cl@lm&g d t v l a s  

6.1 Meclkal care facUtIes included 

cdvc physical or mdlcal treatment or CM and 
when persons may need assMaria ~n rcspon- 
ding to an tmcrgtncy and where the period of 
stay may o c m d  twenty-four hours. In addltlon 
to the requirements of 4.1 through 4.35. mdl-  
cal cart facWcs and buildLngs shall comply 
wtth 6. 

L n t h k  oedlon art t h e  h d k h  p p k  m- 

(1) H o s p W  - g-ral hBpItals. 
psychiatric facihtlcs. detmdncaUon facllitles - 
At least 10 percent d patient bedrooms and 
tolkts. and all publlc use and common usc 
areas arc rcqulrtd to k designed and mn- 
stmcted to be a m b l e .  

[Zl Hospitals and rehabilitation facLlltres 
that sptdalizc m treatlng condlUons ulat aircct 
mobaty. or unlts wltNn dther that spodallzt 
in tnattng COCdltiOTlS that afkct mobUity - All 
patient bcdrmms and toilets. and all publk 
use and COrnmon usc arcas arr rcqulred to be 
des- and constructed to be amssibk. 

(3) Long term c a n  facWks. nursing homes 
- At least 50 percent of patlent bedrooms 
and toilets. and all publk use and common 
use areas arc rcquwd to bc designed and 
constructed to be acccssiblc. 

t 4  Alteratbns 10 patknt bedrooms. 

[a) When paUcnt bedrooms arc belng added 
or altered as part of a planned reno~tlon of an 
enme wing. a dcparimcnt. uc olhcr dlscrctc 
arca of an atstlng medical faclllty. a ptrccnt- 
age of the patient bedrooms that art being 
added or altered shall comply d t h  6.3. The 
puctntagc of accesslblc rcmms provided shall 
be consistent with the pcrccntagc of rooms 
required to be acctsslble by the appllcablc 
rcquhmcnts of 6. l(11.6.112). or 6.161. unuJ 
the number of accesslblc patlent bedrooms in 
the facfllty equals the averall number that 
w u l d  bc rrquircd if the faculty wtre newly 
constructed. (For orample, If20 patlent bed- 
moms arc being altercd ln the obstetrics 
department of a hospital. 2 of the altered rooms 
must be made amssible. E. within the same 
hospital. 20 patient bedrooam art bclng allcrcd 
Ln a unll that specializes ln trtaUng mobility 
impatrmenls. all of the altered r u m s  must be 
made amssiblc.1 Where tdltt/baih roorns are 
part of patlent bedrooms whkh arc added or 
alterrd and rcquttad to be acccssiblc. cach 
such paucnt toUct/balhmom shall comply 
wiol 6.4 

[bl When patient bedrooms arc belng added 
or altcrcd indvtdually. and not as part oi an 
altcratibn d the e n w  area. the altered patlent 
bedrwms shall comply wilh 6.3. unless eiUler: 
a] the number of acnsslblc roams provided In 
thc department or area contalnmg the altered 
paUent bedmorn equals the number of accts- 
slbk paucnt bedrooms that would be mqulrcd 
Uthe percentage rcqulremts of 6.W). 6.1(2). 
or 6.1[3) were appUcd to that department or 
area: orb) the number of accssrble pattent 
bedrooms in the fadty equals the overall 
number that would be requlrrd d the  facLucy 
were Mvrly constructed. Where toflet/bath- 
1~om9 a r c  part of patlent bedrooms which 
arc added or altered and required to be acces- 
stbk. each such toilct/batbrwm shall comply 
with 6.4. 
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6.2 EntrPnCC8. At kast one accessible 
tntrancc that complles with 4.14 shall be 
pmtccttd fnnn the wather by canow or 
rod ovahang. Such enbanece shall incorpo- 
rate a passcqer loam zone that complies 
wtth 4.6.6. 

6.3 htient Btdroomr. Provtdc acctsslble 
patient bedmoms in COKIIPB~~XC with 4.1 
through 4.35. Aacssiblc patient bedroom 
shall comply with the following: 

( I ]  Each bedroom shall have a door that 
complies with 4.13. 

EXCEPTION: Enby doom to acute care hoepi- 
tal bedrooms for In-patients shall be excmpttd 
from the requtrcmcnt in 4.13.6 lor mancuver- 
h g  space at the latch side of the door if the 
door is at least 44 In (1 120 m) wi&. 

(2) Each bedroom shall have adequate space 
to p r d e  a mancwcr lng  space that compks 
with 4.2.3. In moms Wrth 2 beds. it is prefer- 
able that this space be lacatcd between beds. 

(3) Each bedroom shall have adequate 
space to pmvldc a mhtmurn clear flmr space 
of 36 L n  (9 15 mml along each sldt of the  bed 
and to prwlde an accessible route complying 
wlth 4.3.3 to each sldt of tach bed. 

8.4 Patient Toilet R o o m .  W h e n  toUec/ 
bath foams arc prmdded as a part of a patlent 
bedroom. each patlent bedroom that Is rcqulred 
to bc acctsslblt shall have an accessible loUtt/ 
bath room that cornplits with 4.22 or 4.23 and 
shall be on an accessible mute. 

BUSINESS AND 
MERCANTILE. 

1 

7.1 Gcned In addltlon to the rcqulrements 
014.1 to 4.35. the dcslgn of all area9 used for 
buslNss transactlorn Wth ?.he publlc shall 
comply with 7. 

7.2 8.l- and Service Coantcm, 
Teller WLndowm, Ipformcltlon 
counkm. 

[I)  In de- stares and rnlscellaneous 

and am p d e d  for saks or dktributlon of 
goods or servlcts to the publlc. at kast one of 
each type shall have a porUon dtht counter 
whlch is at least 36 Ln (9 15 mm) in length wlth 
a maximum hcwl of38 Irr (915 mm) above the 

Ibor. I t  shall be on an amsslble route 
camplybag with 4.3. The acctsslblc counters 
must be d i s p c d  throughout the bu- or 
facUty. In alteratlans where it is technically 
idcaslblc to pmvldc M accczulblc collnter. an 
audiary counter mcaing thesc requtrcmtnts 
may bt pmvlded. 

stores w h m  counters have cash registers 

(2) At uckrting counters. teller stations in 
a bank. rcgbtratlon counters In hot& and 
motels. bax OW ticket counters. and other 
counters that may not have a cash register 
but at which goods or scrvltes are sold OT 

distrJbutcd , clthtr: 

(4 a portion of the main counter which 
js a rn~nimum d 36 in 1915 m) in length 
shall be pmvidcd with a -urn height of 
36 in 1915 mm); or 

height d 36 in (915 nun) Ln close p m t y  to 
the main counter shall bc p r d d e d  or 

(ii) an auxlllary counter with a maximum 

cqilwalenl fadtatlon shall be pro- 
vlded (c.g.. at a hotel rrglstratbn counter. 
equivalent Zacllitatbn might consist of. 
(1) provision d a fokllng shelf attached to the 
main counter on whkh an lndMdual wlth 
disabllltles can wltt. and (2) use of the space 
on the side d the counter or at the conckrge 
dak, for handlng materials back and forth). 

An amssible sales and scrvlcc caun- 
ten shall be on an amssible mutt complying 
wUh 4.3. 
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8.0 Ubmria 
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7.3' Check-Out AfSlCS. 

11) In nnv consWucllon. accessible check-out 
alslcs shall be pro?ded In conlorrnancc with 
the table below: ' 

T O W  ChcCk-0-1 Mln imtut l  Rcunbcr 
A l d C l  of or A f t d b I .  

Each D e a n  Check-ut M . l a  
[of arch design] 

1 - 4  1 

9 -  15 3 
5 - 8  2 

over 15 3. plus 20% of  
addltbnal alslcs 

LYCEPTlON In new comtmctlon. where the 
scll~ng spa- Is unda 5000 square feet, only 
one chcck-oui able is rtquirtd to bc acns ib lc .  

EXCEPTION: In alkratlons. at least one chcck- 
o u t  aislc shall be accaslble In racdlllcs under 
5000 square l e i  of scll~ng space. In facllitles 
of 5oOO or more square fcct or xlllng spacc. 
a i  leas1 one of each design of check-out aisle 
shall be made acmsibk when altered until 

each design q m L  thc number required tn 
new consirucllon. 

Examples of check-out aisles of dllZcrent 
'design' lncludc those whlch arc specikall'y 
designed to xwc dtiTcrcni funcllorrs. Dmercnt 
'dcslgn' Includes bul is not lirmlcd to the 
followinfi features - IcngLh ofbelt or 110 btlt: or 
permanent signage dcsignattng the alsle as an 
express lane. 

the number of XCCSSlblc chtck-out alslcs of 

(21 Clear ~ I S I C  wdlh Tor accculble Ch-k-out 
aisics shall comply with 4.2.1 and maxlmurn 
adJointng counter hcghl shall not ucccd 38 In 
f965 mml a k e  the nnlsfi floor. The top of the 
Hp shall not occced So in 11015 mm) above the 
Dmsh floor. 

(31 Signage identlfyq accessible check-our 
aisles shall'comply with 4.30.7 and shall be 
mounted above the chak-out aisle In the same 
locatton whcrc the check-oul number or type of 
chhlk-aut b dbplaycd. 

7.4 Securfty Bollnrds. Any dmcc used 
t o  prcvem the mrnwal or shapprng carts from 
siorc prcmlscs shall not prcvent acccxi or 
egress IO people in wheelchairs. An alternate 

8.1 C e n C r r l .  In addltlon to the rcqulrc- 
mcnis or 4.1 to 4.35. the design of all pubIlc 
areas of a library shan comply with 8 .  includ- 
l"g reading and study m a s .  stacks. reference 
rooms. =we arras. and spcclal laclllrics or 
CQllCCtlOm. 

8.2 Reading and Study Areas. ~i kasi 
5 percent or a rnlnmmum of one or each dcmcnt 
of flxtd seating. tabla. or study carrels shall 
comply wlth 4.2 and 4.32. Clcaranccs between 
fixed acccoslbk lablts and betmm study 
carrels shall comply with 4.3. 

8.3 Check-Out Arc-. At least one l a n e  at 
each chcck-oul area shall comply wrth 7.21 11. 
Any t d l c  control or book sccurity gates or 
turnstiles shall comply with 4.13. 

8.4 Card Catalogs rad Mag~zLnt 
Dhpkys. MLntmum clear alsle space aL 
card caldogs and magazine dlsplap shall 
comphr with Flg. 55. M m u m  reach heght 
shall &rnply with 4.2. with a hclght of 48 In 
LIZ20 mml prdemd msptctlw of approach 
allowed. 

8.5 Stacks. Mlnlmum clear alslc wdth 
between stacks shall comply with 4.3. with a 
mtnfmum clear alsk vrrdth of 42 In (1065 mrnl 
preferred whcrc posslblc. ShcK height in stnck 
areas IS unrcsncted Ixt Flg. 561. 
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9.0 Acccwiblc Trurrrlent mww 

ng. 55 
card catalog 

ACCESSIELE TRANSIENT 
LUDGING. 

; 

9.1.1 cicncd. M pubk use and wmmon 
use amas arc requhd to bt designed and 
constructed to comply wltb sectlon 4 
(hccsslblc Elements and Spaes: Scope 
and Tehnkal  Rtquircmcnts). 

EXCEPIION: Sections 9.1 through 9.4 do 
not apply to an eatabllshment located within 
a building that contam nut mote than Ih.e 
roclIls for rent or hlrr and that Is actually 
occupkd by the pmprfttor of such establish- 
ment as the rcsldcm of such pmprlelor. 

B. 1.2 15fccdblc unit.. slecpfnp Rooms. 
and S d t a .  ~octselblc slceptng room3 or 
suites that cornpty with the  requments of 
9.2 [Ftcqulrrmtnto for Acccrrslble Urrlts, Sleep- 
bg Fboms. and Surtesl shall be p d c d  h 
codormance with the table below. In addl- 
tlon. ln hotels. of 50 or mom sleeplng r o o m  
or SUUCS. a d d i t i d  accessible sleeping rooms 
or sultes that lndudc a roll-h shower shall 
aJyl be provided In c o d o m c t  wlth the table 
bclow. Such accornmodatiom shd carnply 
with the rcqulrunents of 9.2, 4.21, and Figure 
57(al or bl. 
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Fig. 57 
Roll-in Shower W i t h  Foldlng Scat 

1 to 25 
26 to 50 
51 to 75 
76 to 1 0 0  

101 to 150 
151 to  200 
201 to 300 
3 0 1  lo 400 
4 0 2  to 500 

501 to loo0 2%oftotd 
1001 and over 20 plus 1 for 

cech loo 
over loo0 

1 
1 
2 
2 
3 
4 

4 plus one for each 
addUiorral100 

mer 400 

9.1.3 Sletplnp Accommo itionm for 
Pcrrop. ritb Fie- Imphmcnt.. 
In addition to thoex accessible skephg rouw 
and sultes required by 9.1.2. sltcp- fD0m 

and suites that comply wtth 9.3 (visual Alarms. 
Notification Devlccs, and Tclcphonea) shall bc 
p m c d  in codomrance arlm the rimtmg 
table: 

Nambad 
Element. 

~ 

1 to 25 
36 to 50 
51 io 75 
76 to 100 

101 to 150 
iS1 to 200 
201 to 300 
301 to 400 
401 to 5C@ 
501 to loo0 

1001 and over 

Atctuibk 
Wcmcnt. 

1 
2 
3 
4 
5 
6 
7 
8 
9 

2% of total 

each 1 0 0  Dyer IO00 
2oPius 1 ror 
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9.1.4 ck..# of Sleeping 
Aecommod.tloru. 

(1) In order to pmldc persons with dls- 
abUUeS a tangc of options qulvdent to thosc 
avallabk to other pasons served by the facility. 
slteplng ro~ms and sltItes rrqutrtd to bc access- 
sible by 9.1.2 shall be dispersed among the 
vaxious ciatimes of sleeping accommodatlans 
available to patrons d the plan of translent 
lodging. Factors to be consldemd Lnciude room 
size. d. anunlues provldcd. and the number 
d beds p d d .  

(2) Equtvalent FacUtaUon. For purpc~cs  
d this scctlon. it shall be d m e d  tqubalent 
facutatlon If the operator of a faclllty dcaS to 
Wt construction d acccsslbk moms to those 
htendcd for multiple occupancy. pmvided that 
such mo1119 art made avallabk at the cost of 
a shgk-occupancy room to an hdtvlduat with 
dlsabUltlcs who requests a singft-o~~upancy 
rDom. 

8.1.5. Altcrrtiopr to Aecudblc Udt8 ,  
Sltephg Roomll. ind suite& Whm sleep- 
Ing roo1T19 arc b e l n g a l t d  lnan d s u n g  
TacULty. or portion thered. subjcct to  the 
rcqulnmcnts of this sectlon. at least one 
sltcping rOam OT sunt that comphw with the 
rcqulrwncnts of 9.2 ~quircrncnts for Acccs- 
slbk Units. Skcping Rooms. and Sulics) shall 
be provided for each 25 slccplng rooms. or 
fraction thenof, Or ranns being altered unU 
t h e  number d such rooms pruvldd equals the 
number nqulred to be amsslbk 4 t h  9.1.2. 
in addition. at least anc dceping morn or suite 
that mrnpks wnh the nquucmtnts nf 9.3 
(Visual Alarms. NoUfkatlon Dcvlcts. and 
Telephones) shall be prwlded for each 25 
duping mms. or fractlon thercd. oi rooms 
bchg altered unW thc number of such rooms 
equals the number required to bc accxssibk 
by9.1.3. 

9.2 Requirements for&ctuiblt U d t s ,  
Sleeping R o o m  lad Suites. 

9.2.1 General. unlts. * p a  l-oOm.3. and 
suites rtqulred to be acctsslbk by 9.1 shall 
comply with 9.2. 

9.3.2 Ylnlmm Requhment.. A n  ams- 
slbk unit. skcpfng room or sulk shall be on an 

a m b l e  route complying wlth 4.3 and have 
lht following accesslble elements and spaces 

[ 1) hxcssiblc decplng moms shall have a 
36 in 1915 rmn) cltar width mancwerlng 
space located abng both s lda  of a btd. ucctpt 
that where two beds art provided. lhls requlre- 
mcnt canbe met bypmvldlnga 36 III (915 mm) 
wide maneuvering spacc located between the 
two beds. 

(2) An acccsslble mute cornplying wlth 4.3 
shall connect all acccslblc spaces and clt- 
rnents, tncludhg telephones. withh the unit. 
skcplng m. or suite. ThLs is not intended to 
require an elevator In multl-story unlh as long 
as lhc spaces Idcntlfled in 9.2.2(6) and 17) arc 
on accessible levels and the acccsslblc sleeping 
area Is sultabk for dual occupancy. 

(31 Doors and doorways deslgned to aUow 
passage into and within all slccphg mm, 
suites or dher covered units shall comply 
with 4.13. 

(4) If h c d  or built-tn storage facillUu such 
as cabinets. shelves. closets. and drawcrs arc 
prwldcd In accessible spaces. at least one of 
each type p d c d  shall contain storage space 
complying with 4.25. MdiUonal storage may 
bc provided outsldc of the dln~nsions rcquvtd 

I51 AU contmls In acctsaiblc unlts, sleeping 

by 4.25. 

mans, and sulks  shall m p l y  Wth 4.27. 

(61 Where provldcd as part of an amssiblc 

spaces shall k acccsslble and shall be on an 
acccsslblc route: 

Unit, SlCeph3g roOm Or Sulk. f O ~ D ~ ~  

lal t h c  lMng area. 

b) the dlning area. 

(c) at kast onc sleeplng area. 

(dl patios. terraces, or balconies. 

EXCEPTION: The rtiptretW3NS af 4.13.8 
and 4.3.8 do not apply where it Lo necessary to 
utlllzc a hlgher door theahold or a change ln 
lcvcl t o  protect the  integrity of the  unit from 
wtnd/walcr damage. Where this accption 
resulls in pauas. terraces or balconies that are 
not at an accwslble kvel. equlvalcnt fac!lltatlm 
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I 
shall be provided. [E-g., cquldent facUltatfon 
at a hotel path or balcony might c0-t of 
provlcbg ralscd dccldng or a ramp to p m d e  
accesslbiUty.) 

(e) at least one full bathroom (Le.. one 
wlth a water dosct. a lavatory. and a bathlub 
or shawtd. 

(0 S only half b a t h  are provided. at least 
one half bath. 

Igl carports. garages or parking spaces. 

(7) Kitchens. KLtchenetles. or Wet aarS. 
When p m d a i  as amssory to a slteplng mom 
or sulk. kltchcns. Idtchcnettes. wet bars. or 
similar amenltics shall be acccsslblc. Clear 
floor span  for a front or parallel approach lo 
cabinets. countem, sinks, and appliances shall 
bc p M r d  to comply Wlth 4.2.4. Countertops 
and s ! t h  shall be mountcd at a mrudmum 
hcight of 34 in I865 mm) above the floor. At 
least !lRy percent of shelf space an cablnets or 
refi-igeraLnr/fmarrs shaIl be w i t h  the reach 
ranges of 4-25  or 4.2.6 and space shall bc 
deslgned to allow for the operation of cabinet 
and/or appliance doon so that all cablncts 
and appliances arr acccssiblc and usabk. 
Controls and operating mechanisms shall 
comply with 4.27. 

(8) Slnping room acconnnodatkms for 
persons with hearing lmpalrmcnts rcqutred by 
9.1 and complying wilh 9.3 shall be prwided 
In the amsslbk slteplng room or sulk. 

9.3 Vbud A h m u ,  Notification 
Device8 m d  Telephoner. 

B.3. I General. rn sleepmg rooms mquLrcd 
to comply wlth thls secUon. a d l a r y  visual 
alarms shaD be pmvidcd and shall comply with 
4.28.4. Visual natlflcation cicvkxa sh& dso bc 
pmvlded in unlts. skcplng rooms and sulks Lo 
alcrt room occupants ai lncomrng telephone 
calls and a door knock or bell. NoUkatlon 
dwlces s h d  be connected to a d l a y  
vrsual alarm signal appllancts. Permanently 
Lnstalled telephones shall havc volume controls 
complying wttb 4.31.5: an accesslblc clcctrical 
outlet wthh 4 ft (1220 mm) of a telephone 
COMCCUO~ shall be p m d t d  to €actlitate the 
use of a ttld tekphont. 

8.3.2 Equirrlcat FadlitaUan. For pur- 
poxs of t h ~ ~  &on cqulvalent facllitatbn 
shall mclude the installation of clecUlcal 
outlets (kludtng outlets connected to a 
faclllty’s central alarm systan) and tclephone 
wiring ln slccplng room and suilcs to  enable 
persons wfth hating rmpal~~cnts lo uUlk 
portable vtsual alarms and communlcamn 
devlccs provided by the operator of the faclllty. 

9.4 Other Slccping Rooms and 
Suitem. Doors and doorways designed to dlow 
p-c into and withln all sleeping uni ts  or 
olhcr c w d  urtlls shall comply with 4.19.5. 

9.5 Transient Iadghg in Eomeless 
Shelters, Edfway Houses. Translent 
Group Eomea. and Other Soclal 
Service Estmbfirhmurt.. 

Q.U.1 N e r  Construction. In nrw canslruc- 
tbn all pubk use and common use areas are 
rcqulrcd to bc dcslgncd and constructed to 
comply with sccuan 4. At least one of each type 
of amenity (such as washers. dryen and simt- 
h r  cqutprnent installed for the UK of WCU- 

pants) in each common area shall be rcccsslble 
and shall bc located on an a m s s i b l c  mute lo 
any accessible unlt or sleeping acconundatlon. 

EXCEPnON Whcm elcvalws are not  prwkled 
as allourcd in 4.1.35). accessible amcnltles are 
not reqdrcd on LnaccCsslble floors as long as 
one of each type is prwidcd Ln common areas 
on accessible floors. 

9.5.2 Altentioru 

11) !%clal service tstabllsluhents whlch are 
not h m l c s s  shdtas: 

[a) The prwMons OZ 9.5.3 and 9.1.5 shall 
apply to sleeping rooms and beds. 

[b) Alltratron ai other areas shall Ln: cwn- 
sistent with the new construction provtsrons 
of 9.5.1. 

12) H o m c k s s  shelters. K the rouowLng de- 
ments arc altered. the following reqummcnts 
app?Y: 
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10.0 'hanoprtntlon FacLUticr 

[al at kast m e  publlc entrance shall allow a 
person with mobility hnpairmcnt~ to approach. 
enter and adt including a mhbnurn dear door 
width 0233 in (815 mm). 

tbi sltcplng S ~ C C  rm h-kss pason~ a~ 
prwided in t h e  scorn ~~WMOIH of 9.1.2 
shall lndudc dmm to the Slaphg area with a 
mhimurn clearwidth of32 fn (815 mrnl and 
man- space around the beds for per- 
5 0 ~ 9  with mbryl  hpatrmcnts c~mplyWg 
with 9.2.2(1). 

(c] at least ON toilet Toom for each gender 
QT one unisex tolkt room shall have a rmnl- 
mum clear door wldth of32 tn (815 d, 
mtntmum turning space c ~ m p m  Wth 4.2.3. 
m e  water clmt camp- with 4.16, one 
h t o r y  CQplPlying wtth 4.19 and the  dmr s b U  
have a prbay latch: and. Ifpmvided. at least 
MC tub or s h w r  &hall cmpb with 4.20 or 
4.21, rtspK!UVt$'. 

[d) at kast one common area which a 
persanwith mobility tmpairmarts can 
approach. a l t a  and exit Includm a W- 
mum clear doorwidth of 32 in (615 mm). 

(e) at least one route corn- elements 
(a). (b). (c) and Id) whlch a p c m n  with moblllty 

width of 36 in 1915 mml. passtng space m- 
lmparrmentJ CBn usc inC1udlng mintmum clear 

p€ying with 4.3.4. tumlng space ComPEyirrg with 

4.3.8. 
4.2.3 and changes in kvtb ccrmpwg rvlth 

[fJ hcmcltss shelters can comply with the 
prwfsions of (a)-[e) by providing the above 
dements on one aaxssible floor. 

Accemmad8tiona in New Constructloo. 
~ c s s l b l e  slctprng moms shall be provided in 
codonname wlth the tabk In 9.1.2 and shall 
comply arlth 9.2 Accessible Unltr. Sleeping 
Room #d Suites hhcm the L t m  
vldta. Addltlonal slttptng m s  that compty 
with 93 Sltcpm AccOrmnOdBtlOnS for PCIWnS 
w~th Hearing Impairments shall be pmvldcd In 
~ 0 ~ 0 r m a n c c  with the tabk prodded ln 9.1.3. 

in facilltits with multi-bed rocrms or spaces. 
a percentage of t h e  beds equal to the tabk 
provided in 9.1.5 shall comply with 9.2.2(11. 

9.8.3. A l C C ~ t b l c  Slccphg 

pro- 

L 

TRANSPORTATION 
FACILM'IES. 

10.1 m n d .  Dcry station. bus stop, bus 
stop pad, terminal. bulkhg or 0th- transpor- 
tation facWy. shall comply with the appllcabk 
pfwrslons d4.3 through 4.35. sectlorn 5 
through 9. and the applkablc p r m n s  of 
thls section The arcrpuons for c h t o r s  in 
4.1.3(5), mxptbn 1 and 4.1.WlW donot 
apply to a termtnal. dcpot. or othrr station 
used for speelned public transportptlon. or an 
atrport passenger terminal. or faclutits subject 
to ntk n. 

10.2 Bun Stops and Terdnels. 

10.2.1 New Construction. 

(1) Where new bus stop pads arc constructed 
at bus stop,  bays or other areas where a lift or 
ramp Is to be deployed. they shall have a firm. 
stahle suface a minimum dear length of 
96 hchea [measured tam the curb or vehicle 
roadway edge) and a minimum clear width 
of 60 Inches lmeasumd parallel to the vehicle 
roadway) to the madmum txtcnt a l l o w e d  by 
legal or site mnstrahts: and shall be conncctcd 
to stnets. s l d d k s  or pedestrian paths by an 
acccsslble mutc complying wlth 4.3 and 4.4. 
The slop d thc pad paraUe1 to the roadway 
shall. to the extent pracmble. bc the samc as 
the roadway. For water dralnage, a maximum 
slopt of 1:s (2%) pcrpcndlcular to the roadway 
l3 allowed. 

12) Wbue provided. new or replaced bus 
31Kltu-s shall be installed QT positlontd 90 BS 
lo pcrrnlt a wheelchair or rnobfllty aid ustr to 
mter from the public way and to reach a 
location. havhg a minimum clear floor area 
of 30 Inches by 48 inches. entirely wtthln the 
pcrlmcttr of the shelter. Such shelters shall 
be connected by an accessible route to the 
boarding area prwldtd u n d e r - p w p h  (1) 
of VIIS stctlon. 

(3 where provided. all new bus route 
ldentiilcatlon slgns shall compiy with 4.30.5. 
In addition. lo the rnaximum extent pacU- 
cable. all new bus route IdcntLOcatlon slgns 
shall cornply with 4.30.2 and 4.30.3. SQM 

67 

649 



Pt. 36, App. A 28 CFR Ch. I (7-1-03 Edition) 

(2) In llcu d c 5 ~ ~ l h n c c  with 4.1.9(8). at 
Icast one CntraIXx  to c&l statbn ahan comply 
wtth 4.14, Entrances. Ifdlsercnt eatrpmsto 
a station serve Wrurt traxnportabn ftud 
mutee or gmupa d flxtd routes, at lcast one 
entrance serving tach group or route shall 
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(7). Automatic fare vendhg collection and 
adjustment (e.g.. add-fare) systems shall 
comply with 4.34.2, 4.34.3. 4.34.4. and 4.34.5. 
At each accessible enhance such dwlces shall 
be located on an accessible route. If self-servlre 
fare collection devices are provided for the use 
of the gcncral public, at least one acccssible 
dwkx for entetmg, and at least one for exiting. 
unless one device sme5 both functions, shall 
be provided at each accessible poht of entry or 
cdt. Accessible fare collection devices shall 
havc a minimum clear opening width of 32 
indies; shall p e d t  passage of a wheelchair: 
and. where provided, coin or card slots and 
controls necessary for operation shall comply 
with 4.27. Gates which must be pushed open 
by wheelchair or mobility aid users shall havc a 
smooth c o ~ ~ ~ u o u s  surfiice extending from 2 
inches above the  noor to 27 inches above the 
floor and shall C O D I ~ ~  with 4.13. Where the  
circulation path does not cohcide arlth that 
used by the general public. acccssiblc farc 
collection systems shall be located at or adja- 
cent to the accesslble point of entry or exit. 

(8) Platfom edges bordering a dropoff and 
not protected by platform screens or guard 
rails shall have a detectable warning. Such 
detectable warnings shall comply with 4.29 2 
and shall be 24 inches wide 'unning Che full 
length of the platform drop-off. 

(9) In stations covered by this section. 
dl-to-platform height in new stations shall 
be coordinated arith the floor height of ncw 
vehicles so that the vcrtlcal d l f f m c e .  ma- 
sured when the vehicle Is at rest. is withh 
plus or minus 5 / 8  lnch undm normal passen- 
ger load conditions. For rapid raf. Ught rail. 
commuter rail. high speed mil. and intercity 
rail systcms in new stations. the hwisontal 
gap, measured when the new veMcle IS at rest. 
shall be no greater than 3 inches. For slow 
movlng automated guldeway *people mover" 
transit systems. the horizontal gap in new 
statlons shall bc no greater than 1 inch 

EXCEF'IlON I: ExlsUng vehicles operatlng 
In new stations may have a vertical difference 
with respect to the new pktfm Mthm plus or 
minus 1- 1 /2 inches. 

EXCEPTlON 2: tn light rail. commuter rail 
and  intercity ratl systems whcrc it is not 
operationally or shcturally feasible to meet 
the horlzontd gap or vertical dflerence 

requirements. mint-higb plafforms. c a r - b e  
or plallorm-mounkd 1l119. ramp or bridge 
plates. or sLmllat manually deployed devlces. 
meeting the applicable rcqulranenta d 36 CFR 
part 1 192. or 49 CFR part 38 shall sumce. 

[ 10) Stations shall not be designed or 
conatructcd so it5 ta r c q w  persona with 
dlsabilltles t o  board cx alight from a vehicle 
at a locatlon other than one used by the 
general public. 

(1 1) Illumination levels m the areas where 
signage Is located shall be uniform and SW 
mhhlizt glare 011 signs. LighUng along circu- 
latton routes shall be of a type and configura- 
tion to provide uniform fflurmnatlon. 

. (12) Tuct Telephones: The fotlowlng shdl 
be provided in accordance with 4.31.9: 

(a) If an interior public pay telephone is 
prwided in a translt fa&@ [as defined by the 
Department of Transportation) at least one 
interior public text telephone shall be provided 
in t he  station. 

b) Where four or more public pay tele- 
phones s w c  a particular cntnmcc to a rail 
station and at least one is in an lnterior loca- 
tion, at least one Interlor public text telephone 
shall be pmvided to serve that entrance. Com- 
pliance arith this section constitutes compli- 
ance with section 4.1.3[17)(c). 

(13) Where it is necessary to cross tracks 
to reach boarding platforms, the route surface 
shall be level and flush with the mil top at the 
outer edge and between the ralls. except far a 
maximum 2-1/2 inch gap on the inner edge 
of each rail to permit passage of wheel flanges. 
Such crossings shall comply wlth 4.29.5. 
Where gap rcductlon is not practicable. an 
above-grade or below-pade accessible mute 
shall be provided. 

(141 Where public address systems are 
provlded to convey Infomatron to the publlc 
in terminals. statlons. or other Bxed fadlltles, 
a means of conveying the Same or equivalent 
information to persans with hearing loss or 
who arc dcafshall bc provided. 
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10.3.2 Exi8tLng Facilities: Key Station.#. 

28 CFR Ch. I (7-1-03 Edition) 

(15) Where dmks are pmvldcd for use by 
the general public. the dock facc shall be 
uncluttered so that its cluncnts arc clearly 
vtsiblc. Hands. numaals, andlor digits shall 
contrast with the background dthcr Ught-m- 
dark ar dark-on-llght. W h a t  clocks arc 
mounted werhead. numerals and/or digits 
shall comply with 4.30.3. Clocks shall be 
placed in unlfom locatlons throughout the 
facility and system to the -urn ode& 
pracUcabIe. 

escalators shall have a minimum clear width 
of 32 Inches. At the top and bottom of each 
escalator run, at least two cbntiguous treads 
shall bc 1- beymd the comb plate bdwe the 
rlstrs be@ to form. All escalator treads shall 
be marked by a strip of clearly contasting 
color. 2 inches in wtdth. placed paralIel to  and 
on the nose of each step. The strip shall be of 
a mattrral that is at least as slip resistant as 
the ranahdcr of the tread. The edge of the 
tread shall be apparent from both ascending 
and descending dircftlans. 

(17) Where provided, elevators shall be 
glaztd or have transparent panels to allow 
an unobstructed vkw both In to and out d 
t h e  car. Elevators shall comply with 4.10. 

EXCEPnON: Elevator c m  with a clear floor 
area in which a 60 fnch diameter clrcle can be 
inscribed may be substituted far the minimum 

(18) Where provided. tickethg areas shall 

(16) Where pmvided in below grade siatlons. 

car dlmcnsions of 4.10. ng. 22. 

permlt persons with disabllttles to obtaln 
a tickct and check baggage and shall 
comply with 7.2. 

f19) Where provided. baaage check-in and 
retrieval systems shall be on an acccssiblc 
route complying with 4.3. and shall have space 
immediately adjacent complylrlg with 4.2. K 
unattended security barriers arc provided. at 
least one gate shall comply with 4.13. Gates 
which must be pushcd open by wheelchair or 
mobUlty aid users shall have a smooth continu- 
ous surface extending from 2 inches above the 
noor to 27 Lnchcs above t h e  floor. 

103.3 Exbting Fadlitles: Key Stations. 

(1) Rapid. llght and commuter rail key 
stalicm. as deflncd under criteria established 
by the Department OiTransportatlOn In 
s u m  C of 49 CFRput 37 and erdsting 
htarity rail atstions shall p&de at lerut 
o m  acccssiblt route from an acceSSlble 
entrance to thosc amas ncccssary for usc 
of the transpartation system. 

shall Wlude the features spedncd J.n 10.3.1 

{3] Where technical HeasibUty in exis- 
s t a w  rcquvcs the accessible route to lead 
from t h e  public way to a paid area d the 
M t  systcm. an acctssrble fart colkctron 
systun. complying with 10.3.1(7). shall be 
provided along such acccsslble route. 

[Z) The acusslblc route rcquircd by 10.3.2(1) 

(1). 14-191. 1111-(15]. a d  [lfl-(19). 

14) In light rail. rapid rail and commuter 
key statlons. the p1nffo.m or a portion 

thereof and the vehicle floor shall be coordi- 
nated so that the vertical drIrerencc. rntasurcd 
whenthc vchick is at rest. is within plus or 
minus 1-1/2 inches undcr all normal passcn- 
gcr bad condftlons, and the horizontal gap. 
measured when the vchlclc is at rest. Is no 
greater than 3 inches for at least onc door of 
each v&Ie or car required to be accessible by 
49 CFR part 37. 

FlXCEPIlON 1: Existing vehicles retrofited to 
meet the requirements of 49 CFR 37.93 [one- 
car-per-tram rule) shall be coordinated with 
the platfom such that, for at least m e  door. 
the vertical dflerencc between the vehicle floor 
and the platform, measured when the vchlclc 
is at Icst with 50% normal passenger capacity. 
is wlthln plus or minus 2 inches and the 
horizontal gap is no greater than 4 inches. 

EXCEPTION 2: Where it is not structurally 
or operattonally feasible to meet the horizontal 
gap or vcrticsl dllfctcnce requ~cmcnts. mid- 
hgh platlorms. car-borne or platform rnounltd 
lifts, ramps or bridge plates. or similar w n u -  
ally deployed dwlces. meeting the applicable 
requirements of 36 CFR part 1192. or 49 CFR 
part 38, shall sumcc. 
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10.4 ALrport. 
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Appendix 

Thls appendk contains mnlerhls oJan add- 
say nahrre and prwldcs addlt iod Lnlormatlon 
that should help the reader to understand the 
mlnlmum rcqutrcrncnts of thc g u U f n e s  or t o  
deslgn buildings or facllims for greater aoctssl- 
bility. The paragraph numbers cornspond to 
h e  sections or paragraphs af ihc guldeltrte to 
whlch the m a t e d  relates and arc thcrdorc 
not consaullvc (for cxamplc. A4.2.i contalns 
additional Information relevant to 4.2.11. Sec- 
tlons oJthe guIdellnes for which addltlonal 
material appears in thb appendix have been 
Lndlcated by an asterisk. N o h h g  h Ws appn- 
d k  shnll fn any way obwte  my obligalton to 
compty wuh the requtrments ojthe gukiellnes 
useg 

A2.2 Equivalent F'i~flltatian. S p e @  
ercuRples qfequiualent-fadhflon areJound In 
the fdIwllrag secClonsr 

4.1 .sl3)W Eleua tas  in AltPmlians 
4.31.9 Tewl TelephoWS 
7.2 Sales and Servke 

Counters. Teller Windows. 
IrIImallm lzounkrs 

9.1.4 classes oJ Sleeping 
A ~ o d n t h s  

Q.Z.U6)(dl Requtremenks for Accesstbk 
Units. Sleep- Rooms. ond 
SU&S 
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A4.2 Space Allowances and Reach 

A4.2.1 Wheclchdr P8eMge WIdtb. 

[I) Space Rcquircments for Whcekhalrs. 
Many persofir who use wheelchatrs need a 

ways. gales. and the I l k .  when the latter am 
entered head-on. lf the perron IS unfamlllar 
with a building. Ifcompctlng traKic is heavy. 
dsuddcn or frcqucnt movancnts arc needed. 
or If the wheclchalr must be turned at an 
opening. then greater ckar widths are needed. 
For mcst sttuatlons. the addltlon of an lnch or 
leeway on either side is su~cknt. Thus, a 
mLnfmurn clear wldth d32 in (815 mm) will 
provide adequate dcarancc. H o w ~ e f .  when 
an opening or a restrlctlon in a passageway Is 
more than 24 In (610 mm) long. it is ssentlally 
a passageway and must be at least 36 Ln 
(915 mm) Wde. 

w e . .  

30 In (760 mrnt clear opelvng width far door- 

(21 Space Rcqutrrments for Use of W d h h &  
Aids. Although people who use walldng aids 
can maneuver through cka? wdth opemlngs 
d 32 In (815 mm]. thcy need 36 in (915 mml 
wide passageways and walks for comfortable 
galls. Crutch tips, oRcn aclendlng dawn at a 
wldc angle. am a ha7atd In m w  passagt- 
ways where they mtghht not be seen by other 
pedestrlans. Thus, the 36 In (915 mm) wldth 
prwides a safety allowance both for the person 
uruh a dfsablllty and for others. 

(31 Space Rcqulrements for Passing. Able. 
bodied persons Ln winter clothing. walking 

5. A I  
Minimum Passage Wldth For Om WWchalr 

and Onc Ambulatory Pemn 
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A4.2 Space Allommcem and Reach Ranges 

. I- .... .. . ... . . . , . . .-.. 

m. A2 
Space Needed for Smooth U-Turn in a Wheelchair 

I I c--. - *..- +A 
WTE.  Footrests may clttend further for ta l l  people 

stralght ahead wlth ~RTIS tW.n@ng. need 
32 ~n (815 mm) ofwldth which lndudcs 2 b 
(50 mm) on either &e for sway. and another 
1 in (25 mm] tolerance on t i tha  side for clear- 
Lng nearby obJccls or other pedestrians. A ~ I I O S L  

mg Jds can a h  manage within thts 32 Ln 
(815 m] width for short dlstanccs. Thus. two 
streams of tramC can psss In 64 In (1625 tllm) 
in a cdortablc flow. Slxty inches (1525 nlm) 
prwides a mMmum width for a somewhat 
more restrlckd flow. If the clear wldth Is less 
than 60 ~n 1525 mm). two vheekhalr users 
win not bc able to pass but will have to scek 
a wldcr place for passing. Forty-cght lnchts 
[ 1220 mm) Is the mintmum wldth needed for 
an ambulatory person to pass a nonambu- 
latory or semi-ambulatory person. Withln 
thls 48 Ln (1220 mm) wldth, the ambulatory 
ycrson will have Lo twist Lo pass a wlicrlchair 
user. a person with a service anlmal. or a 

all WhekhW U K ~ S  and the who US walk- 

30 , 
“t - 3 7 -  -IT - !d 
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A4.3 kceadble Route 

Pt. 36, App. A 

seml-ambulatory person. Thcrc will be Uttlc 
leeway for swaying or missteps [see Fig. All. 

A4.2.3 Whcc1cbal.r T u n h g  Space. 
These gu- spaifv a mlrrtmum spacc of 
E0u-i [1525mml tjlarneta ora60mby 60 tn 
~ 1 5 ~ n u n b y 1 5 ~ m r - s h a p e d s p a c e r o r a  
ptvding 180-degrte turn of a wheelchair. This 
s p a n  la usually satMactory for tu- 
around. but many people will not bc able to 
turn wtthout repeated Mes and bump- Lnto 
surrounding obJcctS. me space shown In 
Fig. A2 will allow most wheelchair users t Q  

154.2.4 C l w  Ploor or Ground Space far 
Whetlehdm. The whttkhalr and user shown 
in Fig. A3 represent typical dlrntnslans for a 
large adult male.  The spacc rtquhrcmcnts Ln 
this gu&lme are based upon maneuvcrlzg 
clearances that will accommdate most wheel- 
chain. Fig. A3 provtdcs a unkioorm reference for 
dtsw not cwcred by this guideline. 

A4.2.5 CIL 44.3.8 Reach. Reach ranges fw 

clar@ed ty Fig. A3(Q). These draurtngs apgrd. 
nu&- h thepkzn vtew he IrJbrmnlion s h n  tn 
Fig. 4. 5. d 6 .  

A4.3 Accerriblt Route. 

cmpktt U-turn without difJkully. 

pwsonsseaLPdlR w h e e w s  may beefurther 

A4.3.1 GcnerP1. 

[ I )  Travel Distances. Many  people wlth 
rnobillty bnpalrmcnts can mwc at only very 
slow speeds; Cor many. traveljng 200 fl (6 1 ml 
could take about 2 mlnutes. Thb assumes a 
rate of about 1.5 R / s  1455 mm/s) on level 
ground. I t  also assumes that the uaveler 
would move continuously. Hawevcr. on trips 
wer 100 Tt (30 ml. disabled people are apt to 
rest frequently. whkh substantially increases 
the& trip tlmes. Resting perldds 6 2  mlnutes 
for every 1 0 0  ft (30 m] can bc used to cstbnatc 
travel U m t s  for pcopk wlth scvcrcly M t c d  
stamlna. In b~clemcnt weather. slow progress 
and resting can greatly Increase a dlsabled 
person’s arpmurc to the elemtnls 

(2) Sltes. h i .  itidired routes or those wlth 
r ~ ~ l n g  slopes lower than 120  can somellmes 
prwidc mow convmknce than dlrect routes 
wjth I M X ~ U M  allowablc slopes or with ramps. 

-..... 

ns. 
Cant Technlquc 

A4.3.10 Egress. Because people with dis- 
abilltles may vlslt. be employed or be a resident 
in any buiMhg. emergency management plans 
with specUlc provlslons to ensure lhcfr d c  
evacuation also play an essenllal role Ln llrc 
d c t y  and life safety. 

A4.3.11 .S Stabway Width. A 4 8  inch 
(1220 mml wfdc exit stnirwcy is needed to 
dour asskteci euacuattm l e a .  carrytw a 
persm h a  Luheelchnirl w m u t  m m h l n g  
an the e r i f  pOurJa ambulatoq persons. 

A4 
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A4.3.11.4 TuKwwy Communicotton. I t  is 
e s s a t l d t h a t e r n e r ~ c a n m ~ m l b e  
dependpntanoolaerommrm~a&nI?be- 
cQ119e the M e @  olpeople WW hecrrlnB - 
S p e e c h ~ c o u l d b e J e o p a r d ~  me 
visible stpal repuirment could be satlsped 
wlth smethhg asstmpteas a button tn the 
IUW olrescue a s . s t s ~  that lights. lnclrcclttng 
ulnt he@ is an the uny. when the message ki 
answ€d cu the pomt of etury. 

A4.4 Protruding Objects. 

A4.4.l General. Servrce a n W  are Lrained 
to rccogn&x and wold hazards. However. mast 

the long cane as an a d  to mobility. "be two 
principal cane tcchz&pcs are the touch tech- 
nlquc. where the cane arcs from side to &de 
and tauchcs points outsldt both shoulders: 
and the diagonal tcchaque. where the cane 
Is hcld in a stationary positlon dlagonaliy 
a c w  the body with the cane up touchmg or 
just above the ground at a point outside one 
shoulder and the handle or grip dending to 
a pdnt  outside t h e  ocher shoulder. The touch 
tcchnlque Is uscd primarily hi uncontrolled 
arcas. while thc dlagonal technique 1s used 
prlnwlly in ccrtalrr LLnrlted. controlled. and 
familiar cmtronments. Cane users are often 
trahcd to use both techdqucs. 

PdcnUal hazardous obJccts are rdiced only 
if they fall wilhh the detection range of cane 
[see FQ. A4). VlsualIy lmpalred people walklng 
toward an obJect can detect an overhang t 
I t s  lowest surface Is no1 hlgher lhan 27 In 
1665 mm). When walklng alongsldt probudng 
obJsts, thy cannot detect owrhangs. S h e  
proper cam and serv6ce mbml techniques 
keep people away from thc cdgc af a pa& or 
from walls. a sUght overhang of no mort than 
4 in ( 1 0 0  mml Is not hazardous. 

people with SCvel? impairments d Vislon use 

A45 Ground .nd Floor S u r f ~ c c s .  

A4.15.1 &nerd. People who hnw d@iniIty 
walking u rnaintalnlng balance or who use 
cmlches. runes. or walkers. and thosc with 
resmcted gaits an particularly sensitive to 
sllpplng and trlpplng hazards. For such people. 
a stable and regular surface Is necessary for 
safe walhng. particularly on stairs. Wheel- 
chairs can bc propelled most c a s e  on surfaces 
that are hard. slable, and regular. Sort loose 

28 CFR Ch. 1 (7-1-03 Edition) 

A4.S Ground md Floor Surbpccs 

surfaces such as shag carpet. loose sand (P 

gravel. wet clay. and W u b r  surfaces such 
as cobblcstonts can slgnifkantly hnpcdt 
whtekhair movcmcnt. 
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A4.6 Puking mnd Pmaenger beding 
, Zoncr. 
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A4.6 Pnrkhg .pd PuKager hading Zanu 
- 

A4.8.3 carpet. Much mom needs to be done 
in dcvtlopw both quantltaUvc and qualitative 
CMCrla for carpeung (Le .  proMems - 
wuh texture and waue need to be studiedJ. 
However. nttatn functional characleristks 
are wen establlshcd. When both carpet and 
paddlng axe used. it Is dcsirablc to have mW- 
mum movuncnt (pmferabty none] bctwtul the 
noor and the pad and the pad and I h e  c a t  
which would a l b  the carpet to hump or warp. 
In heavily tmEkkrd arcas. a thkk. SOR Ip~ushl 
pad or cushlon. partlcuhrly in comblnaLiDn 
with bng carpel pile. makes 11 dacult for 
indMduals tn w h a l c h m  and t h o s ~  with 
other ambulatory disabllltks to get about. 
Fh-m carpeting can be achleved through 
proper stlcctlan and cOmbmtlon of pad and 
carpet. Somaimmes with the chninatlan of the 
pad or cushion. and with pmpcr hstallatlon. 
CurpeUngdesfped with a rueow that cuuses a 
*.zag &ea whpn wheeed I1cTo5s Is ssonstv 
dLscoumged 

I 
A6 

............... *.......*. .............. .................. 
u o  
0 0 :  n 
B P  : E  
O D  
D O  
O D  

t 

252 min 

(a) 
Van Accesslblc Space J t  End Row 

......................................................... 
0 0  
o n  

0 0  
O D  
R Q  
O D  
0 0  

60 60 
132 rnm rnln 132 rnin 132 d n  mln 

a>>a ism 535a 11525 a350 

(b) 
Universal Parking Space &sign 

Fig. A 5  
Parking Space Alternatives - 
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A4.8 R&mpa 

disabulucs afkcw their arms or with low 
simnlna have Serious US- Lnrllnts. 
Most ambulatory people and most people who 
ux wheelchaim can manage a dope of 1:16. 
Many people cannot manage a slope of 1 : 12 for 
3Oft(9m). 

A4.8.5 Ran-. The nqulmncnts for 
stair and ramp handrails Ln thlp guldeltte are 
for adults. When childrcn are principal users 
in a building or facility. a second set of hand- 
rails at an approprlatc h a t  can assist them 
and aid trr prcwentm accidents. 

A4.lO.e D w r  Protectbe and Reope- 
Device. The required door reopcntng dcvicc 
would hold [he door open far 20 seconds if the 
dmruray remains obstructed. Afkr 20 seconds. 
the door may begh to close. However. sl de- 
stgncd b accordam Wtlh ASME A1 7.1-1990. 
the door closing movancnt could stlll be 
slopped if a person or object exerts sumdent 
foxce at any polnt on the ~ O O T  cdgc. 

~4.10.7 Doot urd Slgnrl Timlng for Hall 
CIIl.. Thfs paragraph allows variatlon In the 
locauon of call buttons. advana time for warn- 
ing s-. and lhc dwr-hold- period used 
io meet the m e  rcqulremnt. 

~4.10.12 CU Contrala. ~ndustry-wide 
standardization of elevator control panel design 
would make all elevators Signrfrantly more 
convenient lor usc by people with severe visual 
tmpalrmcnts. In many cases. I t  will be possible 
to l aa tc  the hlghcst control on elevator panels 
within 48 In (1220 mml from the flmr. 

A7 
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A4.11 Platfoxn~ LUts IFVhcelchair Lml 

A4.10.13 CU Podtion Indicators. A spe- 
clal button may be pm~lded that would actbate 
the audible signal within the gtwn clcvator only 
for thc desired u-ip. rather than maintafnmg 
the audlblt slgnal in constant operation. 

A4.10.14 Emugencf C4mmudcrtIonB. 
A devlcc that requirts no handset 1s easier to 
use by people who haw: dlmculty reaching. 
Also. STnnll handles on hands& romportmenf 
doors cue not UsaME by people who haw 
d U i Q  g-pm. 

Idpally. emergenry two-wms. cunmmdmiim 
systems SW p v r o l e  bo& voice and uisual 
dlsphy M e r c u n r n m  so tha1 p e r m  
W W I h e a r b l g  l m p a m t s  andperxms with 
vision impatrmenis c m  receiw ir&amation 
r q x v d h g  Vke status of a rescue. A voice in&- 
commcuz(ram system m i  be h e  only 
means of c o r n m m t l m  bEmUse u (s rwI 
accessiMe topple wilh speech and hearing 
tmpdrmenls. W h k  a mtce hlPrcommunkatlon 
system I+ not requtred a1 a m(nlmuna the 
system should p v l d e  both an audto and 
vtsual ind.fca&m that arescue Ism the uray. 

A4.11 PIatforrn wft. l’WheeIchoit 

A4.11.2 Other Rcpulremcnt.. Irx1trtt-d 
stalrruay C M y L S .  and indlned and wrtm 
pI&firn iyts IwheetcW lyW are am* 
for short-dktancc, vrrtkd transportation of 
peapk with dlsabiJltics. Care should be taken 
in acltctrngllRs QS some&& are not equally 
SUllaMe fa use ty both wheelctmlr W S  and 

I ml-ambulatoryIndfvkluals. 
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I A4.12 Windaus. 

A4.13 Doors. 

A4.13.8 Thrcaholdn at Daamapr. Thresh- 
olds and surface hclghl changes in doorways 
are particularly Inconvenient for wheekhw 
users who also have low stamina or rest&- 
tions in arm mavancnt beau% compla 
maneuverkg Is required l o  get over lht levcl 
change whllc operaung the dmr. 

A4.13.9 Door Hardware. Some -bled 
persons must push agatnst a door with their 
chair or walker to open It. Applied klckplates 
on doon with closers can reduce required 
matntemce by wthstandh# abuse from 
whtelchalrs and canes. To be effccttve. they 
should cover the door wldth. less appraxi- 
matcly 2 in (51 mm), up to a height of 16 in 
(405 mm) from tts bottom edge and bc ccn- 
lcrcd across the wldvl ofthe dmr. 

A4.13.10 Door Closers. Clasers with dc- 
laycd adlon features glve a person more tlmc 
to maneuver through doorways. They arc par- 
ticularly useful on frquently used Lntcrior 
doors such as entrances to toilet rooms. 

A4.19. I1 Door Opening Force. Although 
most people with dlsabllitles can exert at least 
5 Ibf (22.2N). both pushlng and pulllng Tmm a 
statlonary positlon. a fcw people with xrcrc 
dlsabUltim C m O t  Ucert 3 Ibf (13.13N). Al- 
though ~ ~ O p l t  Cannot the allow- 
able Torces ln thls g u l d c h  and many others 
have dimculty. door closers must have certain 
minimimum clwlng forns to dost doors satlsiac- 
t o w .  FO~CCS ror pushmg or puulng doors open 
are measured wlth a push-pull scale under the 
fdowtng conditions: 

1) Htngcd doors: Force applled perpen- 
dlcular lo the door at the door owner or 30 In 
(760 mm) from the hinged side. whichever Is 
farther from the hinge. 

(2) Sliding or folding doors: F o m  appW 
parallcl to the door at t h e  door pull or latch. 

(3) Appkatlon or force: Apply Torre gradually 
so thal the applkd force does not uc~ttd the 
rcslstance af the door. Irr hlgh-rLse buildings. 
a i r - p r s s m  McrentJals may rcquke a mod& 
cation of this spccifkathn in order Lo ratel the  
functlortal Lntcnt. 
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A4.18 D r h k h g  F o ~ t a h S  m d  Water Coolerr 

I 
A4.13.12 A n t o m f c  Doon and Power- 
W t t d  DotuM Sliding autunatlc doors do 
not need guard rails and atre mort convenient 
€or whcckhalr uscm and visually tmpahd 
people to use. K slowly opcnlng automatlc 
doors can be rcactlvatcd More thtlr closing 

nlcnt in busy doorways. 
cydc Is cmplelcd. they wUI be more 

1 I 

Flg. A6 
Wheelchair Transfers 

I 

A9 
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A4.18 Water Clouts  

A4.18.3 Hdght. H d g h t  PrrfcKnCeS for 
t&t seats vary cnnsldcrably among dtsablcd 
peopk. H@her seat heights m a y  be an advan- 
tagc tosomc ambu!atOry dlsablcd people. but 
arc often a cllsadvantagc for whtckhaV users 
and 0th- Toikt scats 18 In 1455 mm) hlgh 
seem to be a reasonable compromise. Thlck 
szats and filler rings arc avaUablc to adapt 
standard fixtures to thcs rcqulrcrnenta. 

A4.16.4 Grab Bur. Fig. mal and (b) show 
the dlagonal and sue appmachcs mmt com- 
monly used to M e r  from a wheelchair to a 
water cbsct. Some wheelchair usera can trans- 
fer h r n  the front d the totkt whUc others use 
a 90-dcgne approach. M a s t  people who use thc 
two additional approaches can al+o u x  dther 
the dlagonal approach or the side approach. 

A4.16.6 Flwh Conbob. Mush v a k s  and 
related plumbing can k laatcd behlnd wafls 
or to t h e  sldc o f t h c  toilet. or a toilet seat Ild 
can bt p r d e d  if plumbing Iittings art dirccUy 
behlnd thc toilet scat. Such dcslgns reduce the 
chance of injury and Imbalance caused 
lcanlng back agalnsl the NUngs.  Flush controls 
for tank-type toilets have a standardized 
mounting locatbn on the kR side of Lhe lank 
lfaclng the W. Tanks can bc obtahd by 
special Drdcr Urlth controls mounted on the 
right aide. Ifedminidrattvc nuthoritlcs rcqulrc 
flush controls for nuda v&cs to  be tocatcd in a 
posltlon that conflicts with Lhc location of the 
rear grab bar. lhcn that bar may be spbl or 
shilled toward the wide sldr of tbe toilet a n a  

A4.17 Toilet Stall8. 

A4.19 Lnvatorics and -on. 

A4.18.6 YLrmrr. If rnlrrors are to bc used by 
both ambulatory people and whetlchalr users. 
Lhcn lhcy must k at least 74 in (1380 mml 
high at thew topmost cdgc. A single full length 
mt can acccmmodate all people. including 
chlldrcn. 

A4.21 Shower StrLb. 

A4-21.1 Qeocml. Shawcr stalls that arc 
36 in by 36 In I915 mm by 915 mml wide 
provlde additional d e t y  io people who have 
dlm.culty maintabihg baIancc because aIl grab 
bars and walls arc within easy ruch. Seated 
peopk use t h e  walls of 36in by36 in (915 mm 
by 9 15 mm) shawcrs for back support. Showcr 
staUs that arc W In ( 1525 wlde and have 
no curb may hcrcase usability of a bathroom 
by vhctlchalr users because the shower area 
provides additlord maneu~rtng space. 

A4.22 Toilet Rooms. 

A4.22.3 Clear Flour Space. In many snaall 
faci!iiies. singk-llser restrocrm mag be the 
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A4.22 T d e t  Rooma 

Fig. A 7  

I 
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A4.23 Bathroomr. Bathing Facllitlw, and Shower Room. 

A4.23 Bpthroorrm, B.thhg FacUdes, 
and Shover R o o m .  

A4.23.0 M e d i c k c  W h e t . .  Other altcr- 
n a W  for storing medical and personal care 
Item are very useful to disabkd people. 
Shchies, drawers. and noor-mounted cabtncls 
can be prwldtd within tht reach ranges of 
disabled pcoplc. 

A4.28 Ebndrrilr. Grdb Sm, and Tub 
md Shower Seats. 

A4.26.1 Gcncrd. Many dbablcd people re@ 
heavily upon grab bars and hand- to Win- 
t a b  baiancc and prevent serious falls. Many 
people bract thclr forearms between suppofis 
and walls to ghre them mort leverage and 
stability tn m n t a m n g  balance or Tor lifulg. 
The grab bar clearance of 1-1/2 in (38 mm) 
requlrtd in this guldellne b a d e t y  clearance 
to prevent injuies result- Lorn arms slipping 
through thc openings. It also provides adequate 
gwplng romn 

A4.28.2 S i z e  md SpacLng 02 GRb B a n  
a d  H.ndxall.. Thls speclflcatton allows lor 
altcmatt shapes of hand& as long as they 
allow an opposlng grlp slxnllar to that pmvlded 
by a circular section of 1 - 1 /4 ln to 1 - 1 /2 In 
(32 mm to 38 d. 

A4.27 Controls and Operating 
Mechanisms. 

A4.27.3 Height. Fig. A8 further Ulustmtes 

Fig. A 8  
Cmlrol Reach LlrnfIaUonS 
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A4.28 Alarms 

radb. wakeup telephone call IT roan smdre 
deLeCla. Acthratbn bg a build- aInrrn system 
can ellher h? Occanplished by a separate circuit 
aci6.mLO-g M Fuddltay alarm which Luould 6-1 
tmn  !rigger the ulbralor cr ky a s4nal I m m r n U -  
ted through the cxdhcq  110.lldl oulleL Tram- 
missian of slgnols through thepower line is 
relatiwly slmple and is the bus& of cmmun~. 
hapensbe remde I@h! conbol syslems sdd fn 

w. ScwaUed wlrdess' irtterccrr~~ operate on 
thernPrinCrpaL 

A4.29 Lktcctable W u n i a g s .  

A4,29.2 Detectable Warning8 an Walking 
S h C U .  The mnterhl used to prooldp con- 
trast should contrcml by at least 7096. Contrast 
ira percen( Is detetmhd by: 

mpny deparlmflnL wui ekLrulL s b e s  jw JUmE 

Contrast = llB, . B,I/B,I x 1 0 0  

where E, = IigM refictance d u e  ILRV o / h  

d E ,  = IQfIt repaanre ualw lL.RVl oJ the 
darker area 

l@hterarea 

Note lhal tnany a p p l w f o n  both whueand 
bhek are mver absolute: thus. 8, ne- equals 
100 and 8, is QLWQYS greater trpM 0. 

A4.30 Slgnage. 

A4.30.1 General. In bulldlng complexes 
whrrc Wing locations independently on a 
muUne bask may be a nccxssicy (for ucample. 
college campusesl. tacttlc maps or prcrccordcd 
lrrstructlons can be very helpful to vlsually 
impabbd people. SMd m a p  and auditory 
instructions haw bccn developed and teslcd 
for specUk applratlons. ThE type or map or 
lnstrucuons used must bc based on Lbe infor- 
mation to bc comunlcattd. which depends 
highly an the type of bulldfngs or users 

Landmarks that can e a s e  bc dbtlngulsbed 
by mually knpa~cd M~duiib arc useful as 
oricnlatlm cues. Such cues indude changes 
In UlumLnatlm level, brlght colors. unique 
patterns. wall murals. location of special 
cqulpmcnt or other architectural reatu-. 

Many people with disabUlUcs haw LUnltatlom 
tn movement of thew heads and rcduced 
p e r i p h d  vision. n u s .  positioned 
I 
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pcrpcndkular to the path of travel k3 caskst for 
them lo notkc. Pmpk can generally 
signage within an angk of 30 degrees to eithtr 
side d the c c n t e r h  d their faces without 
rnwrng their heads. 

A4.Sa.Z Charactus PmporUon. ?he IcRlbIl- 
ity nf printed characters is a function d the 
vicwiqg dlstancc. character hdght. the ratlo of 
the stroke width to the hdght of the character. 
tbe con- d cobr between character and 
background. and p M  font. The ~k O f c h m -  
ten must ?x based upon the intended viewing 
dlstarulc. A scvcnzly nmrsIghted pemn may 
h8w to bc much closer to rcco&nLzt a c h F m C l C r  
ofa ghwn s l r ~  lban a ptrson with nonnal visual 
aculty. 

interdoc spacing 

,059 in 

Raiscd borders around s@s contantning aised 
characters may make them confusing to read 
unless the border 19 set far away from the 
characters. Actxsslble slgnngp with descriptfw 
malerlaLsaboutpubk buUdb.lgs. mumenf.ss. 
and abjects qfmuuml Werest mcry notpsolAde 

Interpretbe guides, a& iape devlces, a other 
methods may be more egectlw h presenffng 
such btfwmatron 

A4.30.5 Finish crnd Contrast. An eggshell 
mish ( X  1 to 19 d e g r r e m  
glosstmeterJ ts recommended. Research Indi- 
cutes U a t  sfgns cue nwe k g l b k J a  persm 
with low olslon when chart#& conlmst wiul 
the& backgmund by at least 70 percent. 
W a s t  ~n m n t  shall be detprmlned by: 

s q @ % m u y d e l a [ l e d a n d ~ I n f m l ~  

60 degree 

The greatest readability is usually achieved 
through thc usc d Ughl-colorcd charactew or 
symbols on a dark background. 

A4.30.7 mls ofAtcessibil;tyfor 

Ptvagmph4qfthLs section reputes slgnage 
buircatlng the auallabnity oJan assfstbe ktm- 
Lng system An appropride message should be 
displnyed withthe tniemallonnlsymidof 
crccessjor heartng lass since this symbot con 
wys general arcessfblllty/br people wuh hear- 
hg loss. Some suslgest6Ons are: 

Ditfefcnt I l p a  oflistming @ptelns. 

7lesymbd may be used b m  pmsons of the 
auafIabUlLy oJother a d h y  aids and seruices 
such as: real Ume caphnhg. captioned nole 
tnkbtg, srgn langu- Inlprpreters. and oral 
Werpreters. 

A4.30.8 Jlluminafion Levek. Jllmlnatlon 
ieuels on thesfgn surJzce shall be in the I W  to 
300 Iw range (10 Lo 30&obmndk+l and shaIl 
be ungm am the stgn stujiiue. S@ns shall be 
localed such t h d  lhe Ulrrminallon lewl on the 
surJace oJthe stgn fs not slgnylcantly exceeded 
by the amblen! &hi gr vLsW brtght lighting 
source behind or mfront oJ the sign 
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A4.31 Telephones 

Tabk A I  s h m  mnwdmt camter hdQh& far 
seated pcrsrms. The p e t  d heights for 
comf~rt and opumal pcriormana indicates a 
m d  for alternatives or a compromise tn h-t 
li pcopk who stand and pcopk who slt will bc 
using the 98mc cuunta ana. 

hble A1 
Conreuknt Iieigbtr of Tmbler 

md counten for Seatad People' 

* r t  w 
wornon Ycr 

M a u  d Urn h a r m  Lnmm 

a t e d  in a wkekhalr 

Dc5kartmavubk 
Mmud orork- 

urnmatr 26 660 30 760 
M, IidI-Sh mm&b' 32' 815 3 1  815 

ugh1 dCLlLd w o k  
m k  or tcmwahle 
umrrds 29 735 34 865 

~ f d i - a ~ ~ ~ c r d ~ ~  32' 815 34 865 
Seated Ln a 16-Ln. 1405-m) 

l-ugh chair: 

-1 demkd wwlr 28 n o  31 ~ 8 s  

All dtmcnslons art based on a work-surlacc 
thl,=knss of 1 1/2 in (313 m] and a clearance 
d 1 1/2 10 (38 mm) bcmen legs and the 
underside of a work surface. 

2 l ' h l s  type of wheelchalr arm does not lnteifere 
6 t h e  positioning of a wheelchair under a 
work surface. 

"Ikls dimemon LS limltcd by the hclght of t h e  
m s t s :  a lowtr height would be preferable. 
SCax people In thls group prefer lower work 
surfaas. whkh m q u k  posltlonlng the wheel- 
chair back from the tdgc of the muntef. 

Manual work 26 660 27 685 

A4.33 Assembly Areas. 

A4.93.2 8 h  of wheelchair Loutlons. 
Spaces largc enough for twa wheelchairs allow 
pcoplc who arc comw to a pcrformancc 
together to sit together. 

A4.33.3 Plnctment of WhceIchrir 
L O C n t l O M .  l'hc locatlon of whcclchalr areas 
can be planned so that a uaricty of posltians 
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Table A2. S u m m q  # A d s t i r r e  Lbtetdng Devices 

System 

Inflared 
Transmitter: Emtttcr Ln 
Unc.ol-slgh1 wllh 
mctvcr. 
~ W V C ~ .  Selc-mntaincd. 
Or with personal hearing 
ald vta DAl at hducUon 
neckkmp and tekmil. 

Mvantager 

C W I - E I T C C ~ ~ ~  
Low Mainlcnanre 
Easy la use 
unoblnutvc 
May Lx F l b k  lo 

public addreas spttrn. 
Some hearing a k l ~  can 
IuncUon as mdvcrs. 

Integrate h t o  udsmg 

Highly porlabk 
DLBcrcnl channels d u o w  
use by dlllercnl groups 
WvllhinthCpamcfC3XtL 
Hlgh user moblllty 
Variablc lor large range 
of hawing bsscs. 

Easyto LLst 

lneum prtvacy or 
conlldmtlallty 
Moderate cas! 
Can often bc integrated 
lnto udstlng publlc 
sddrtss system. 

Moadvantmgcr 
I 
I 

signal spills mer lo 
adjacent rooms. 
Susccpllblc Lo ekctrical 
Interference. 

umllcd portability 
Inconslstcnl slgnal 
Slrrfgth. 

Head p i l l o n  lrrccte 

Lack of standards for 
jnductlon call 
pcl-rarmanrr. 

Hlgh cost of mcch~n 
Equipment fragile 
Equ1pmnt oblruslvc 
Hlgh malnlmance 
Expenstve to malnlain 
custom mung IO 
mdlvidual UMT may k 
rrqulrcd. 

S @ l d  S k n g t h .  

CbroOnrS 
Tour groups 
Mntlng -a5 
Outdoor cvtnts 
One-on-one 

I 
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M.0 Restaurants and Cafeterias 

A4.33.6 Placement of IAstcning 
SmeQlS. A &tame of 50 R (15 rn) aHms 
a person to dlsUngulsh puformers' facial 
expressions. 

A4.SS.7 Typer of Llmtenmg Systcmr. ~n 
asslsMw 1ISbmtq wsfm approprlatefa all 
assemMy areaJbr a groyp ofpersons cr W e  
the speclflc twktdds are mi known had- 
wrtce, such as apfayhouse. lffture hail a 
mou~e thew, mny be dyyerentfrun the system 
approprhtejii a partkuk indi~aucll provkied 
as an amdiaqaid orasparioJa reasonnMe 

7%e appro- deulceJu an 
Vldhddud Ls the type W M t M u a I c a n u s e .  
wherem [he appqxiale systenJior an a s m  
b€y~lol l lwcessarl lybegearedtauardthe 
' ~ " o r a g g r e g a t e n e e d s 0 f w r l o u s i n d i -  
v l d d s .  A listening system that can be d 
f-rnm any seat III aseatingarca is the IIlost 
flnlblc way to mtct this spccLTlcauan Ear- 
phone Jack with varlable volume controls can 
benefit a d y  pcoplc who have sllght hearing Icss 
and do not help people who use hearlng aids. 
At Lhc pnsult limc. magneltcindurllonloop 
arc the must feasible type of listening system 
for people who use hearing aids equtpped with 
T-rolts. but people wlthout hearing ads 01 
those wllh hcarlng aids not equipped with 
inductive pick-ups cannot use them w m u t  
spxkd recelwrs. Radio frequency systems can 
be cxtmne?y d k t t v e  and inurpenslve. People 
without hearing aids can use them. but pcoplc 
with hcarlng need a spccial rtcefvu to 
use them as they arc presently dcsfgned. I f  
hwlng  aids had alack to allow a by.pass of 
mkmphwcs. then mdlo frequency systems 
wwld be sultablc for people wlth and d t h o u t  
hearing ads. Some listening systcms m a y  bc 
subject to Mcrfcrcnce fmm other equipment 
and feedback from hearing alds of people who 
arc uslng t h e  systems Such intderencc can 
be controlled by careful engineering design 
that antkipatcs leedback sources in t h e  
sumundlng area. 

Table A2, rept7nledJrrxn a NaUonal rnstlhiie OJ 
D&abWg and RehabdUalh Reseamh -Rehab 
Brief.' s b s  some of the aduantages and 
dfsaduanlcrges oJdUerenf types ojassisftw 
irslenw systems. rn addwon  he Archilechd 
and m j m a t l o n  Baniers CampllnnceEmrd 
(Access Boardt has published a pamphlet on 

stmntfm cenlcrs across the m m h ~  where 
Lechnlcal asslslance can be obtained fn seleciug 

1 and mtaumg appropriate systems. me sme a ,  

A S S ~ S ~  Utenlng Systems Whkh iLsts dern~n- 

A17 
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Rule 25-24.5 I5 
Docket No. 041304-TC 

SUMMARY OF RULE 

The rule changes the design standards for pay telephones from the ANSI standards to the 
ADA standards. 

SUMMARY OF HEARINGS ON THE RULE 

No hearing was requested and none was held. 

FACTS AND CIRCUMSTANCES JUSTIFYING THE RULE 

The Commission adopted ANSI A1 17.1 versions of the accessibility standards since the 
1980s, well before the Americans with Disabilities Act was implemented by Congress. After the 
passage of the American with Disabilities Act the Florida Legislature adopted the American with 
Disabilities Act and made the Florida Accessibility Code for Building Construction as equivalent 
to federal standards. Use of the ANSI standards is completely voluntary. In its disclaimer, the 
American National Standards Institute, Inc. states that it does not develop standards and will, 
under no circumstances, give an interpretation of any American National Standard. The Institute 
continues by saying that no person shall have the right or authority to issue an interpretation of 
an American National Standard in the name of the American National Standards Institute, Inc. 
In addition, the ANSI standards have not been adopted by the Federal Departments of Justice and 
Transportation and are not federally enforceable. Most, if not all, commercial businesses and 
state agencies, including pay telephone providers, must comply with the standards that were 
developed based on the American with Disabilities Act. By amending Rule 25-24.5 15, to 
change reference from the ANSI standards to the ADA Standards for Accessible Design, 28 CFR 
Part 36 (July 1, 2003 Edition) the Commission will ensure a consistent set of standards for the 
regulated industry to follow, thus eliminating any conflict or confLision regarding these matters. 


