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FLORIDA PUBLIC SERVICE COMMISSION
OFFICE OF THE GENERAL COUNSEL
DOCKET NO. 991473-TP

RULE NO: RULE TITLE:

25-4.085 Service Guarantee Program

NOTICE OF CHANGE
Notice is hereby given that the following changes have been made to the proposed rules in
accordance with subparagraph 120.54(3)(d)1., F.S., published in Volume 30, No. 52, December
23, 2004, issue of the Florida Admimstrative Weekly:

25-4.085 Service Guarantee Program

A company may petition the Commission for approval of a Service Guarantee Program,

which would relieve the company from the rule requirement of each service standard addressed

in the approved Service Guarantee Program.

& The Commission shall have the right to enforce the provisions

SMP of the Service Guarantee Plan.

SOM ____gpecific Authority: 350.127(2), F.S.
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GCL _ History: New.
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» Step5: - ‘Acknowiedgement of Submittal

The Administrative Code and Weekly Unitf has received your-notice for publication in‘the FAW.

A confirmation number: has been provided below which may be used to reference this submittal in-any communications with the Unit: Use the
your browser ‘Print’ button or the 'Print this Acknowlédgement’ button at the bottom ‘of this page to generate @ receiptfor your records: A-record
of this transmittal will be maintained for approximately 30 days and may be accessed from the ‘Submittal Listing'item in.the FAW Online-menu
on the left of this page. y
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