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25-4.085

Service Guarantee Program

NOTICE OF CHANGE

Notice is hereby given that the following changes have been made to the proposed rules in accordance with subparagraph 120.54(3)(d)1., F.S., published in Volume 30, No. 52, December 23, 2004, issue of the Florida Administrative Weekly:

25-4.085 Service Guarantee Program


A company may petition the Commission for approval of a Service Guarantee Program, which would relieve the company from the rule requirement of each service standard addressed in the approved Service Guarantee Program.  When evaluating a Service Guarantee Program for approval, the Commission will consider the Program’s benefits to the customers and whether the Program is in the public interest.  The Commission shall have the right to enforce the provisions of the Service Guarantee Plan. 
Specific Authority:  350.127(2), F.S.

Law Implemented:  364.01, 364.01(4), 364.03, 364.035, 364.036, 364.386, F.S.

History:  New.
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