210 N. Park Ave,
Winter Park, FL
32789

P.O. Drawer 200
Winter Park, FL
32790-0200

Tel: 407-740-8575
Fax: 407-740-0613

tmi@tminc.com

R OFRGINAL
|- T1

April 13, 2005

Via Overnight Delivery

T S

Blanca Bayo, Director x,, -
Division of the Commission Clerk & Administrative Services ;; 2
Florida Public Service Commission —_— !
2540 Shumard Oak Boulevard ? N
Tallahassee, Florida 32399-0870 =y oz U
2 = o

oy . L

RE: IXC Registration Form for CenturyTel Long Distance, LL.C e E"ﬁ

Dear Ms. Bayo:

Enclosed for filing are the original and six (6) copies of the above-referenced registration,
copy of Florida Secretary of State and proposed tariff filed on behalf of CenturyTel Long

Distance, LLC.

Please acknowledge receipt of this filing by returning, filed stamped, the extra copy of this
letter in the self-addressed stamped envelope.

Any questions regarding this application or tariff should be directed to my attention at (407)
740-8575 or via email at tforte@tminc.com. Thank you for your assistance in this matter.

Consultant to CenturyTel Long Distance, LL.C

Enclosures

TMF/sbm

cc: T. Manning - CenturyTel
file:  CenturyTel - FL
tms:  FLi0500
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U OF RECORDS

FPSC-COMMISSION CLERK



mailto:attforte@tminc.com

IXC REGISTRATION FORM

Company Name:

CenturyTel Long Distance, LL.C

Florida Secretary of State Registration M04000003786

No.:
Fictitious Name(s) as filed at Fla. Sec. of Not Applicable
State:
Company Mailing CenturyTel Long Distance, LLC
Name:
Mailing Address: 100 CenturyTel Drive
Monroe, Louisiana 71203
Web Address: www.centurytel.com
Physical Address: 100 CenturyTel Drive

Company Liaison:
Title:

Phone:

Fax:

E-mail address:

Monroe, Louisiana 71203

Ms. Chantel Mosby

Manager — Tariffs & Compliance
(318) 388-9112

(318) 388-9602

Chantel. mosby@centurytel.com

Consumer Liaison:
Title:
Company Name:

Phone:
Fax:
E-mail address:

Karen Yeske
Supervision — Customer Services
CenturyTel Long Distance, LLC

206 Fifth Avenue South, LaCrosse, WI 54601

800-658-9028
608-796-5873
CLD-afterhours@centurytel.com

My company’s tariff as required in Section 364.04, Florida Statutes, is enclosed with this form. I
understand that my company must notify the Commission of any changes to the above information
pursuant to Section 364.02, Florida Statutes. My company will owe Regulatory Assessment Fees for
each year or partial year my registration is active pursuant to Section 364.336, Florida Statutes. My
company will comply with Section 364.603, Florida Statutes, concerning carrier selection

requirements, and Section 364.604, Florida Statutes, concerning billing practices.

£

‘———/‘-J/WK\-M

€7 Jeffrey Glover

Signagfrelof Co@pany Representative
jgfu(‘ I\ aces

Date
Effective:

Printed/Typed Name of Representative

07/15/03
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Florida Secretary of State
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FLORIDA DEPARTMENT OF STATE

Glenda E. Hood
Secretary of State

September 15, 2004 -

CENTURYTEL LONG DISTANCE, LLC
100 CENTURYTEL DRIVE
MONROCE, LA 71203

Qualification documents for CENTURYTEL LONG DISTANCE, LLC were filed on
September 13, 2004, and assigned document number M04000003786. Please
refer to this number whenever corresponding with this office.

Your limited liability company is now qualified and authorized to transact
business in Florida as of the file date. In accordance with section
608.406(2), F.S., the name of this limited liability company is filed with
the Department of State for public notice only and is granted without
regard to any other name recorded with the Division of Corporations.

This document was electronically received and filed under FAX audit number
H04000184401.

A limited liability company annual report/uniform business report will be
due this office between January 1 and May 1 of the year following the
calendar year of the file date. A Federal Employer Identification (FEI)
number will be required before this report can be filed. If you do not
already have an FEI number, please apply NOW with the Internal Revenue by
calling 1-800-829-3676 and requesting form SS-4.

Please be aware if the limited liability company address changes, it is
the responsibility of the corperation te netify this office.... .. . ...

Should you have any questions regarding this matter, please contact
thisoffice at the address given below.

Michelle Eodges

Document Specialist

Registration/Foreign Qualification

Division of Corporations Letter Number: 404A00054870

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314

G\renithn Tk De -
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APPLICATION BY FOREIGN LIMITED LIABILITY COMPANY FOR AUTHORIZATION TO
TRANSACT BUSINESS IN FLORIDA

IN COMPLIANCE WITH SECTION 608503, FLORIDA STATUIES, THE FOLLOWING IS SUBMITTED TO REGISIER A FOREIGN
LIMITED LIABILITY COMFANY TO TRANSACT BUSINESS INTHE STATE OF FLORIDA:

1. CenturyTel Long Distance, LLC
' (Name of Forcign Limited Liability Company)

5., Louisiana 3. 80-0070735

(Turisdiction under the law of which foreign limited liability ( FEI number, if applicable)
company s organized)

5 Perpetual

(Date of Organization) ~ (Duration: Year limited lizbility company will cease to
exist or “perpetual”)

4 Jan. 14,2002

6. UP ] G ual €l radion

(Date first transacted busiaess in Florids, if prior to registzation.)
(See sections 608.501 & 608.502 F.S. to determine penaity liability)

7. 100 CenturyTel Drive

Monroe, LA 71203

— (Street Address of Principa] Office)
(«._J 8. If limited liability company is 2 manager-managed company, check here [x]
9. The name and usual business addresses of the managing members or managers are as follows:

Karen A, Puckett - President/Manager R Stewart Ewing, Jr. - Ex. VP & Treasurer/Manager

Stacey W. Goff - Sr. VP, General Counsel/Manager Kay C. Buchart - Secretary/Mansger

10. Atiched isen crighl certificate of existncs o ore than S0 days o, cly autherticatet by the official having custody of records in
the jurisdiction undier the law of which it is erganized. (A photocopy is notaccepteble, Ifthe certificate isin a foreign language, 2
translation of the cestificate under cath of the translator rmust be subimitted )

11. Nature of business or purposes to be conducted or promoted in Florida: telecommunications

A==
fé,u ¢ &IM
Signature cﬁ a member or an authorized representative of a member.

(In accordance with section 608.408(3), F.S., the execution of this document constitutes
an afﬁrmatiop under the penalties of perjury that the facts stated herein are rue,)

Kay C. Buchart, Secretary/Manager

FLAST - 0801/0a £ T Sysem Onjing Typed or pnntEd name Of 51gnee
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SEr—loToude pe~LRe N

'CERTIFICATE OF DESIGNATION OF
REGISTERED AGENT/REGISTERED OFFICE

PURSUANT TO THE PROVISIONS OF SECTION 608.415 or 608.507, FLORIDA STATUTES, THE

_ UNDERSIGNED LIMITED LIABILITY COMPANY SUBMITS THE FOLLOWING STATEMENT
TO DESIGNATE A REGISTERED OFFICE AND REGISTERED AGENT IN THE STATE OF
FLORIDA.

1. The name of the Limited Liability Company is:

CenturyTel Lang Distance, LLC

2. The name and the Florida street address of the registered agent and office are:

C T Corporation System
(Name)

1200 South Pine Island Road _
Florida Street Address (P.O. Bax NOQT ACCEPTABLE)

\/) Planwation FL 33324
City/State/Zip

Having been named as registered agent and 1o accept service of process for the above stated limited
liability company at the place designated in this certificate, I hereby accept the appointment as registered
agent and agree 1o act in this capacity. I further agree to comply with the provisions of all statutes
relating to the proper and complete performance of my duties, and I am familiar with and accept the
obligations of my position as registered agent as provided for in Chapter 608, Florida Statutes,

_. CT Corporstion

> = ffnature) TE—— S
Michae! E. Jones
Assistant Secretary

$100.00 Filing Fee for Application

$ 2500 Designation of Registered Agent
$ 30.00 Certified Copy (optional)

5 5.00 Certificate of Status (optional)

FLAST - 0BM3/04 C T Sysrem Qullac
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2, att

SECRETARY OF STATE

N7/ gmafa:#y gf St ?’ e St o,’ Gruiicana, S b /ﬁweé}; @m% Had
~ CENTURYTEL LONG DISTANCE, LLC

A LOUISIANA limited liabiiity company domiciled 3t MONROE,
Filed charter and qualified to do business in this State on
January 14, 2002,

I further certify that the recoxds of this Office indicate
the company has paid all fees due the Secretary of State,
and so far ag the Office of the Secretary of State is
cencerned, is in good standing and ie authorized to do

buginess in this State.

I further certify that this certificate is not intended to
reflect the financial condition of this company since this
information is not available from the records of this

Qffice.

ﬂ; @&'mc-n.y w/w2¢0/ f brm frereunlo sel
:ng; I{anz{auafazadfd(/te ym(gfmy ﬁfm

lo be aﬁ’md al the %’(y % PBaton .@o«yt on,
September 13, 2004

b M2,

BE 35200838K

SRITT RPN L
. - 592 X
%, N :!"i‘q v TEE “‘.;ru
ot et et ot G S g

CEATIFICATE SS 102 PRINTED SEAL (N2
TOTAL P.84
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CenturyTel Long Distance, LLC Florida Tariff No. 1
Original Sheet 1

TITLE PAGE
FLORIDA TELECOMMUNICATIONS TARIFF
OF

CenturyTel Long Distance, LL.C

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
resold telecommunication services provided by CenturyTel Long Distance, LLC
("CenturyTel") with principal offices located at 100 CenturyTel Drive, Monroe,
Louistana 71203. This tariff applies to services furnished within the State of Florida. This
tariff is on file with the Florida Public Service Commission, and copies may be inspected,
during normal business hours, at the Company's principal place of business.

Issued: April 14, 2005 Effective: April 15, 2005

Issued by: Ms. Chantel Mosby — Manager, Tariffs & Compliance
100 CenturyTel Drive
Monroe, Louisiana 71203 FLi0500



CenturyTel Long Distance, LLC

Florida Tariff No. 1
Original Sheet 2

CHECK SHEET

This tariff contains sheets, as listed below, each of which is effective as of the date shown on each sheet.
Original and revised sheets as named below comprise all changes from the original tariff.

PAGE
Title

el == T B = )N U R SN UL g o ]

]

REVISION

Original * 12
Original * 13
Original * 14
Original * 15
Original * 16
Original * 17
Original * 18
Original * 19
Original * 20
Original * 21
Original * 22
Original * 23

PAGE REVISION

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

¥ K K O H K K K X K X ¥ ¥

PAGE
24
25
26
27
28
29
30
31
32
33
34

* - indicates those pages included with this filing

REVISION
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

¥ OK K X X K K X K ¥ ¥

Issued: April 14, 2005

Issued by:

Ms. Chantel Mosby — Manager, Tariffs & Compliance

100 CenturyTel Drive

Monroe, Louisiana 71203

Effective: April 15, 2005

FLi0500



CenturyTel Long Distance, LLC Florida Tariff No. 1

Original Sheet 3
TABLE OF CONTENTS
Sheet Number

Title Sheet 1

Check Sheet 2

Table of Contents 3

Symbels 4

Tariff Format 5

Section 1 - Technical Terms and Abbreviations 6

Section 2 - Rules and Regulations 11

Section 3 - Description of Service 26

Section 4 - Rates 32
Issued: April 14, 2005 Effective: April 15, 2005
Issued by: Ms. Chantel Mosby — Manager, Tariffs & Compliance

100 CenturyTel Drive

Monroe, Louisiana 71203 FLi0500



CenturyTel Long Distance, LL.C Florida Tariff No. 1
Original Sheet 4

SYMBOLS
The following are the only symbols used for the purposes indicated below:
(D) - Delete or discontinue.
(I) - Change resulting in an increase to a Customer's bill,

(M) - Moved from and to another tariff location.

(N) - New.
(R) - Change resulting in a reduction to a Customer's bill.
(T) - Change in text or regulation but no change in rate or charge.

When changes are made in any tariff sheet, a revised sheet will be issued canceling the tariff sheet
affected. Changes will be identified on the revised sheet(s) through the use of the above mentioned
symbols.

Issued: April 14, 2005 Effective: April 15, 2005

Issued by: Ms. Chantel Mosby — Manager, Tariffs & Compliance
100 CenturyTel Drive
Monroe, Louisiana 71203 FLi0500



CenturyTel Long Distance, LLC Florida Tariff No. 1
Original Sheet 5

TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is
added between sheets already in effect, a decimal is added. For example, a new sheet added between
sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each sheet.
These numbers are used to determine the most current sheet version on file with the FPSC. For example,
the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension periods,
deferrals, etc. the FPSC follows in their tariff approval process, the most current sheet number on file with

the Commission is not always the tariff sheet in effect. Consult the check sheet for sheet currently in
effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

2.
2.1.

2.1.1

2.1.1(A)

2.1.1(A)(1)
2.1.1(A)(1)(a)
2.1.1(AX(1)(a)TD)
2.1.1(AY(D)(@)(D)(i)
2.1.1(A)Y(1)@)D3)(1)

D. Check Sheets - When a tariff filing is made with the FPSC, an updated check sheet accompanies
the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross reference to the
current revision number. When new sheets are added, the check sheet is changed to reflect the revision.
All revisions made in a given filing are designated by an asterisk (*). There will be no other symbols
used on the check sheet if these are the only changes made to it (i.e., the format, etc. remains the same,
just revised revision levels on some sheets). The tariff user should refer to the latest check sheet to find
out if a particular sheet is the most current on file with the FPSC.

Issued: April 14,2005 ' ' Effective: April 15, 2005

Issued by: Ms. Chantel Mosby — Manager, Tariffs & Compliance
100 CenturyTel Drive
Monroe, Louisiana 71203 FLi0500



CenturyTel Long Distance, LLC Florida Tariff No. 1
Original Sheet 6

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

1.1 Abbreviations

The following abbreviations are used herein only for the purposes indicated below:

FCC Federal Communications Commission
FPSC Florida Public Service Commission
IXC Interexchange Carrier

LEC Local Exchange Carrier

Issued: April 14, 2005 ' Effective: April 15, 2005

Issued by: Ms. Chantel Mosby — Manager, Tariffs & Compliance
100 CenturyTel Drive
Monroe, Louisiana 71203 FLi0500



CenturyTel Long Distance, LLC Florida Tariff No. 1
Original Sheet 7

SECTION 1 - FECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)
1.2 Definitions

Certain terms used generally throughout this tariff, particularly those for specialized common
carrier communication channels furnished by the Company over its facilities are defined below:

Access - Access to CenturyTel's services are provided by one or more or a combination of the
following methods: presubscription in equal access areas, direct access, 800, 950 and 10XXX
dialing sequences.

Access Code - A sequence of numbers that, when dialed, connect the caller to the provider of
services associated with that sequence.

Authorization Code - A numerical code, one or more of which may be assigned to a Customer,
to enable the Company to identify the origin of the Service User so the Company may rate and
bill the call. All Authorization Codes shall be the sole property of the Company and no Customer
shall have any property or other right or interest in the use of any particular Authorization Code.
Automatic Numbering Identification ("ANI") may be used as or in connection with the
Authorization Code.

Authorized User - A person or entity that accesses the Company's services. An Authorized User
is responsible for compliance with this tariff.

Automatic Numbering Identification (ANI) - A type of signaling provided by a local exchange
telephone company that automatically identifies the local exchange line from which a call
originates.

Calling Card Call - A Direct Dialed call for which charges are billed not to the originating
telephone number, but to a company proprietary calling card.

Central Office - A Local Exchange Carrier switching system where Local Exchange Carrier
customer station loops are terminated for purposes of interconnection to each other and to trunks.

CenturyTel - Refers to CenturyTel Long Distance, LLC, unless otherwise clearly indicated by
the context.

Tssued: April 14, 2005 Effective: April 15, 2005

Issued by: Ms. Chantel Mosby — Manager, Tariffs & Compliance
100 CenturyTel Drive
Monroe, Louisiana 71203 FLi0500



CenturyTel Long Distance, LL.C Florida Tariff No. 1

Original Sheet 8

1.2

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)
Definitions, (Cont'd.)

Channel - The term "Channel” denotes a path for electrical transmission between two or more
points, the path having a band width designed to carry voice grade transmission.

Commission - Refers to the Florida Public Service Commission.
Common Carrier - A company or entity providing telecommunications services to the public.

Company or Carrier - Refers to CenturyTel Long Distance, LLC, unless otherwise clearly
indicated by the context.

Customer - The term "Customer" denotes the person, partnership, association, joint stock
company, trust, corporation, or governmental entity or any other entity that is responsible for
payment of charges and for compliance with this tariff.

Customer - Provided Facilities - The term "Customer - Provided Facilities" denotes all
communications facilities provided by the Customer and/or Authorized User other than those
provided by the Company.

Direct Dialed Call - An intrastate telephone call that is automatically completed and billed to the
telephone number from which the call originated without the automatic or live assistance of an
operator.

End User - Any person, firm, partnership, corporation or other entity that uses the service of the
Company under the terms and conditions of this tariff. The End User is responsible for payment
unless the charges for the service utilized are paid by the Customer.

Issued: April 14, 2005 Effective: April 15, 2005

Issued by: Ms. Chantel Mosby — Manager, Tariffs & Compliance

100 CenturyTel Drive
Monroe, Louisiana 71203 FLi0500



CenturyTel Long Distance, LLC Florida Tariff No. 1

Original Sheet 9

1.2

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)
Definitions, (Cont'd.)

Exchange - The term "Exchange" denotes a unit established by the Local Exchange Carrier for
the administration of communications service in a specified area that usually embraces a city,
town or village and its environs. It consists of one or more Central Offices together with the
associated facilities used in furnishing communications service within that area.

Intrastate Message Telecommunications Service ("MTS") - The term "Intrastate Message
Telecommunications Services" denotes the furnishing of direct dialed intrastate switched service
to the Customer for the completion of long distance voice and dial-up low speed data
transmissions over voice grade channels between points wholly within the State of Florida.

Local Exchange Carrier ("LEC") - The term "Local Exchange Carrier" denotes any telephone
company that provides local telephone service to Customers within a defined area.

Measured Charge - A charge assessed on a per minute or incremental basis in calculating a
portion of the charges due for a completed call.

Other Common Carrier - The term "Other Common Carrier" denotes a common carrier, other
than the Company, providing domestic and/or international communications service to the public.

Personal Identification Numbers (PINS) - Code numbers used in connection with designated
telephone numbers which allow intrastate calls to be categorized for various applications.

Point(s) of Presence - The term "Point(s) of Presence" denotes the site(s) where the Company
provides a network interface with facilities provided by Other Common Carriers, Local Exchange
Carriers or Customers for access to the Company network configuration.

Premise - The term "Premise" denotes a building or buildings on contiguous property (except
railroad rights-of-way, etc.) not separated by a public highway.

Issued: April 14, 2005 - Effective: April 15, 2005

Issued by: Ms. Chantel Mosby — Manager, Tariffs & Compliance

100 CenturyTel Drive
Monroe, Louisiana 71203 FL10500



CenturyTel Long Distance, LLC Florida Tariff No. 1
Original Sheet 10

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)
1.2 Definitions, (Cont'd.)

Service - Intrastate telecommunications service provided to a Customer or Authorized User by
the Company.

Special Access Service - All exchange access not utilizing telephone company end office
switches. This service includes dedicated access that connects end user to end user, end user to
carrier, or carrier to carrier and may include analog or digital channels for voice, data or video
transmissions.

Telecommunications - The transmission of voice communications or, subject to the transmission
capabilities of the Service, the transmission of data, facsimile, signaling, metering, or any other
form of intelligence.

Terminal Equipment - Telecommunications devices, apparatus and associated wiring on the
Premises of the Customer.

Issued: April 14, 2005 Effective: April 15, 2005

Issued by: Ms. Chantel Mosby — Manager, Tariffs & Compliance
100 CenturyTel Drive
Monroe, Louisiana 71203 FLi0500



CenturyTel Long Distance, LLC Florida Tariff No. 1

Original Sheet 11

2.1

2.2

SECTION 2 - RULES AND REGULATIONS

 Undertaking of CenturyTel

Service is offered to residential and business Customers of the Company to provide direct dialed
calls originating and terminating partially or wholly within the State of Florida, using the
Company's network configuration. The Company provides switched long distance network
services for voice grade and low speed dial-up data transmission services. The Company does not
undertake to transmit messages but furnishes the use of its facilities to its Customers for
communications. All Services are provided subject to the terms and conditions set forth in this
tariff. In the event of a conflict between a contract entered into by the Company and this tariff,
the terms of this tariff shall prevail.

CenturyTel's services are provided on a monthly basis unless otherwise provided, and are
available twenty-four (24) hours per day, seven (7) days per week.

Applicability of Tariff

This tariff is applicable to telecommunications services provided by CenturyTel within the state
of Florida.

Issued: April 14, 2005 Effective: April 15, 2005

Issued by: Ms. Chantel Mosby — Manager, Tariffs & Compliance

100 CenturyTel Drive
Monroe, Louisiana 71203 FLi0500



CenturyTel Long Distance, LLC Florida Tariff No. 1
Original Sheet 12

SECTION 2 - RULES AND REGULATIONS

2.3 Limitations of Service

2.3.1 Service will be furnished subject to the availability of the necessary facilities and/or
equipment and subject to the provisions of this tariff,

23.2 CenturyTel reserves the right to discontinue furnishing service when necessitated by
conditions beyond its control, or when the Customer is using the service in violation of
the provisions of this tariff, or in violation of law.

2.3.3 The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections.

2.3.4 CenturyTel reserves the right to discontinue the offering of service if a change in
regulation materially and negatively impacts the financial viability of the service in the
best business judgment of the Company.

Issued: Apnl 14, 2005 Effective: April 15, 2005

Issued by: Ms. Chantel Mosby — Manager, Tariffs & Compliance
100 CenturyTel Drive
Monroe, Louisiana 71203 FLi0500



CenturyTel Long Distance, LLC Florida Tariff No. 1

Original Sheet 13

2.4

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Liability

2.4.1

2.4.2

243

2.4.4

The liability of the Company for any claim or loss, expense or damage (including
indirect, special, or consequential damage) for any interruption, delay, error, omission, or
defect in any service, facility or transmission provided under this tariff shall not exceed
an amount equivalent to the proportionate charges to the Customer for the period of
service or the facility provided during which such interruption, delay, error, omission, or
defect occurs.

The Company shall not be liable for any claim or loss, expense, or damage (including
indirect, special, or consequential damage), for any interruption, delay, error, omission, or
other defect in any service facility, or transmission provided under this tariff, if caused by
any person or entity other than the Company, by any malfunction of any service or
facility provided by any other carrier, by any act of God, fire, war, civil disturbance, or
act of government, or by any other cause beyond the Company's direct control.

The Company shall not be liable for, and shall be fully indemnified and held harmless by
Customer against any claim or loss, expense, or damage, (i) for defamation, invasion of
privacy, infringement of copyright or patent, unauthorized use of any trademark, trade
name, or service mark, unfair competition, interference with or misappropriation or
violation of any contract, proprietary or creative right, or any other injury to any person,
property, or entity arising from the material data, information, or content revealed to,
transmitted, processed, handled, or used by Company under this tariff, or (ii}) for
connecting, combining, or adapting Company's facilities with Customer's apparatus or
systems, or (iii) for any act or omission of the Customer, or (iv) for any personal injury or
death of any person, or for any loss of or damage to Customer's premises or any other
property, whether owned by Customer or others, caused directly or indirectly by the
installation, maintenance, location, condition, operation, failure or removal of equipment
or wiring provided by the Company if not directly caused by negligence of the Company.

CenturyTel is not liable for any act, omission or negligence of any Local Exchange
Carrier or other provider whose facilities are used concurrently in furnishing any portion
of the services received by Customer, or for the unavailability of or any delays in the
furnishing of any services or facilities that are provided by any Local Exchange Carrier.
Should the Company employ the service of any Other Common Carrier in furnishing the
service provided to Customer, the Company's liability shall be limited according to the
provisions of 2.4 above.

Issued: April 14, 2005 Effective: April 15, 2005

Issued by:

Ms. Chantel Mosby — Manager, Tariffs & Compliance
100 CenturyTel Drive
Monroe, Louisiana 71203 F1.i0500



CenturyTel Long Distance, LLC Florida Tariff No. 1

Original Sheet 14

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.5 Payment and Credit Regulations

25.1

2.5.2

Billing and Credit Regulations

The charges for service are due when billed and are billed and collected by the Company
or its authorized agent, or the connecting company from whose service point the
messages were sent paid or at whose service point the messages were received collect.

Payment for Service

The Customer is responsible for payment of all charges for services, including charges
for service originated or charges accepted at the Customer's service point.

(A)

(B)

©

D)

(E)

Charges for direct dialed calls will be included on the originating party's bill
pursuant to billing and collection agreements established by the Company or its
intermediary with the applicable telephone company.

Any applicable federal, state and local use, excise, sales or privileges taxes or
similar liabilities chargeable to or against the Company as a result of the
provision or the Company's service hereunder to the Customer shall be charged
to and payable by the Customer in addition to the rates indicated in this tariff.

The Customer shall remit payment of all charges to any agency authorized by the
Company to receive such payment.

If the bill is not paid within thirty calendar days following the mailing of the bill,
the account will be considered delinquent.

A delinquent account may subject the Customer's service to temporary
disconnection. The Company is responsible for notifying the Customer at least
five calendar days before service is disconnected. The Company does not charge
a late charge for unpaid bills.

Issued: April 14, 2005

Issued by:

Effective: April 15, 2005

Ms. Chantel Mosby — Manager, Tariffs & Compliance
100 CenturyTel Drive
Monroe, Louisiana 71203 FLi0500



CenturyTel Long Distance, LL.C Florida Tariff No. 1

Original Sheet 15

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.5 Payment and Credit Regulations, (Cont'd.)

2.5.2 Payment for Service, (cont'd.)

(¥)

(G)

Ly

Issued: April 14, 2005

Issued by:

Failure to receive a bill will not exempt a Customer from prompt payment of any
sum or sums due the Company.

In the event the Company must employ the services of attorneys for collection of
charges due under this tariff or any contract for special services, Customer shall
be liable for all costs of collection including reasonable attorney's fees and court
costs.

CenturyTel will not bill for unanswered calls in areas where Equal Access is
available, nor will CenturyTel knowingly bill for unanswered telephone calls
where Equal Access is not available. In the event that an unanswered call is
inadvertently billed due to the unavailability of Equal Access, CenturyTel will
cancel all such charges upon request or may credit the account of the Billed
Party. Any call for which the billed duration exceeds one minute shall be
presumed to have been answered,

In the event the Customer is overbilled, an adjustment will be made to the
Customer's account and the Customer will be deemed to not owe overbilled
amount. If the Customer is underbilled, the Customer is allowed to either pay in
lump sum or in installments.

Effective: April 15, 2005
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.5 Payment and Credit Regulations, (Cont'd.)

253

Billing Entity Conditions

Billing functions are performed by local exchange telephone companies, credit card
companies or others on behalf of CenturyTel, and the payment conditions and regulations
of such companies apply, including any applicable interest, late payment charges and/or
return check charges. In case of any disputed charges that cannot be resolved by the
billing company, the Billed Party may contact CenturyTel directly. If there is still a
disagreement about the disputed amount after investigation and review by CenturyTel or
other service provider, the Billed Party has the option to pursue the matter with the
Florida Public Service Commission and/or the Federal Communications Commission.

The address of the Florida Public Service Commission is listed below:

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

The address of the Federal Communications Commission is listed below:

Enforcement Division

Federal Communications Commission
Room 6202

2025 M Street, N. W.

Washington, D.C. 20554

(202) 632-7553

Issued: April 14, 2005 Effective: April 15, 2005
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

25 Payment and Credit Regulations, (Cont'd.)

2.54 Deposits
The Company does not collect deposits from its Customers.

2.5.5 Advance Payments
For Customers whom the Company determines an advance payment is necessary, the
Company reserves the right to collect an amount not to exceed one (1) month's estimated
charges as an advance payment for service. This will be applied against the next month's
charges and a new advance payment may be collected for the next month.

2.5.6 Taxes
Company reserves the right to bill any and all applicable taxes in addition to normal long
distance usage charges, including, but not limited to: Federal Excise Tax, State Sales Tax,
Municipal Taxes, and Gross Receipts Tax. Unless otherwise specified in this tariff, such
taxes will be itemized separately on Customer invoices.

2.5.7 Returned Checks
Return Check Charges are governed by Section 2.5.3 above.

2.5.8 Late Payment Charge
Late Payment Charges are governed by Section 2.5.3 above.

© Issued: April 14, 2005 Effective: April 15, 2005
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.6 Denial of Access to Service by the Company

The Company expressly retains the right to deny access to service without incurring any liability
for any of the following reasons:

2.6.1

2.6.2

2.6.3

2.6.4

Nonpayment of any sum due for service provided hereunder, where the Customer's
charges remain unpaid more than ten (10) days following notice of nonpayment from the
Company. Notice shall be deemed to be effective upon mailing of written notice, postage
prepaid, to the Customer's last known address;

Customer's acts or omissions that constitute a violation of, or a failure to comply with,
any regulation stated in this tariff governing the furnishing of service, but which violation
or failure to comply does not constitute a material breach or does not pose any actual
threatened interference to CenturyTel operations or its furnishing of service. The
Company agrees to give Customer ten (10) days notice of such violation or failure to
comply prior to disconnection of service; or

The implementation of any order of a court of competent jurisdiction, or federal or state
regulatory authority of competent jurisdiction, prohibiting the Company from furnishing

such service; or

Failure to pay a previously owed bill by the same Customer at another location.
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2.7

28

.9

.1V

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
Customer's Liability in the Event of Denial of Access to Service by the Company

In the event a Customer’s service is disconnected by the Company for any of the reasons stated in
Section 2.6, the Customer shall be liable for all unpaid charges due and owing to the Company
associated with the service.

Reinstitution of dervice

The Company will reconnect service upon Customer request as soon as the reason for the
Customer's termination is removed. If the Customer seeks reinstitution of Service following
denial of service by the Company, the Customer shall pay to the Company prior to the time
service is reinstituted (1) all accrued and unpaid charges, but there will be no charge for the
service restoration.

Discontinuation of Service

The Customer's service shall automatically discontinue upon discontinuation of the Customer's
subscription to the Company's service.

Right to Backbill for Improper Use of the Company's Service

Any person or entity that uses, appropriates or secures the use of service from the Company,
whether directly or indirectly, in any unlawful manner or through the providing of any misleading
or false information to the Company and which uses, appropriation, or securing of services is
inconsistent with the stated uses, intents, and purposes of this tariff or any restrictions, conditions,
and limitations stated herein, shall be liable for an amount equal to the accrued and unpaid
charges that would have been applicable to the use of the Company's service actually made by
Customer.

ssued: April 14, 2005 ffective: April 15, 2005
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.11  Refunds or Credits for Service Outages or Deficiencies

2.11.1

2.11.2

Interruption of Service

Credit allowances for interruptions of service which are not due to the Carrier's testing or
adjusting, to the negligence of the Customer, or to the failure of channels, equipment or
communications systems provided by the Customer, are subject to the general liability
provisions set forth in Section 2.4 herein. It shall be the obligation of the Customer to
notify Carrier immediately of any interruption in service for which a credit allowance is
desired by Customer. Before giving such notice, Customer shall ascertain that the trouble
is not within his or her control or is not in wiring or equipment, if any, furnished by the
Customer and connected to Carrier's terminal.

Credit allowances for interruptions of service caused by service outages or deficiencies
are limited to the initial minimum period call charges for re-establishing the interrupted
call.

Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by the Company shall be made available
to the Company for such tests and adjustments as may be deemed necessary for
maintenance in a condition satisfactory to the Company. No interruption allowance will
be granted for the time during which such tests and adjustments are made.

2.12  Cancellation by Customer

Customers may cancel service verbally or in writing at any time. The Company shall hold the
Customer responsible for payment of all charges, including fixed fees, surcharges, etc., which
accrue up to the cancellation date. Charges may be avoided by dialing another carrier's access
code or utilizing the Customer's presubscribed carrier. In the event the Customer executes a term
commitment agreement with the Company, the Customer must cancel service and terminate the
agreement in accordance with the agreement terms.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.13  Cancellation or Interruption of Services

2.13.1

2.13.2

Without incurring liability, CenturyTel may discontinue Services, effective immediately
after receipt of written notice (Notice shall be deemed received on the fifth business day
following mailing of notice.), to a Customer or to a particular Customer location, or may
withhold the provision of ordered or contracted service under the following conditions:

(A) For nonpayment of any sum due CenturyTel for more than thirty days after
issuance of the bill for the amount due;

(B) For violation of any of the provisions of this tariff;

© For violation of any law, rule, regulation, or policy of any governing authority
having jurisdiction over CenturyTel's service; or

(D) By reason of any order or decision of a court having competent jurisdiction,
public service commission or federal regulatory body or other governing
authority prohibiting CenturyTel from furnishing its service.

Without incurring liability, CenturyTel may interrupt the provision of service at any time
in order to perform test(s) and inspections to assure compliance with tariff regulations
and the proper installation and operation of Customer and CenturyTel's equipment and
facilities and may continue such interruption until any items of noncompliance or
improper equipment operations so identified are rectified.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.13  Cancellation or Interruption of Services, (Cont'd.)

2.13.3 Service may be discontinued by CenturyTel by blocking traffic to certain countries, cities
or NXX exchanges, or by blocking calls using certain Customer Authorization Codes,
when CenturyTel deems it necessary to take action to prevent unlawful use of its service.
CenturyTel may restore service as soon as it can be provided without undue risk.

2.13.4 The termination notice process provides adequate time intervals for the Customer to
prevent termination or disconnect.

(A)

(B)

©)

(D)

The first notice is our "Disconnect Notice". It is sent to customers who have a
past due balance of $10.00 or more on the 10th day after bills are sent each
month.

On the 11th day after the disconnect notice s sent, accounts that still have a past
due balance are temporarily deactivated and a notice is sent to tell the Customer
what action has been taken. This notice is printed on letterhead.

On the 11th day after deactivation of the accounts, those that still have a past due
balance are sent "Final Demand Letter". These Customers are contacted by
phone regularly and then placed with a collection agency on the 20th of the next
month,

Accounts are tracked daily for reactivation of service as balances are paid.

2.13.5 If, for any reason, Service is interrupted, the Customer will only be charged for the
service that was actually used.
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2.14

2.15

2.16

2.17

2.18

2.19

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
Responsibilities of Authorized Users

The Authorized User is responsible for compliance with the applicable regulations set forth in this
tariff as well as all rules and regulations of the Florida Public Service Commission and the FCC.

Use of Service

Service may be used for any lawful purpose for which it is technically suvited. Customers reselling
CenturyTel's Florida intrastate service must have a Certificate of Public Convenience and
Necessity as an interexchange carrier from the Florida Public Service Commission.

Applicable Law
This tariff shall be subject to and construed in accordance with Florida law.
Cost of Collection and Repair

Customer is responsible for any and all costs incurred in the collection of monies due the
Company including legal and accounting expenses. The Customer is also responsible for
recovery costs of Company-provided equipment and any expenses for repair or replacement of
damaged equipment.

Interconnection with Other Common Carriers

The Company reserves the right to interconnect its services with those of any other Common
Carrier, Local Exchange Carrier, or alternate access provider of its election and utilize such
services for the provision of services offered herein.

"800 Numbers

The company will make every effort to reserve "800" vanity numbers on behalf of Customers, but
makes no guarantee or warrantee that the requested "800" number(s) will be available or assigned
to the Customer requesting the number.

If a Customer accumulates undisputed past-due charges, the Company reserves the right not to
honor the Customer's request for a change in 800 service to another carrier (i.e. "porting” of the
800 number), including a request for a Responsible Organization (Resp Org) change, until such
charges are paid in full.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.20  Tests, Pilots, Promotional Campaigns and Contests

The Company may conduct special tests or pilot programs and promotions at its discretion to
demonstrate the ease of use, quality of service and to promote the sale of its services. The
Company may also waive a portion or all processing fees or installation fees for winner of
contests and other occasional promotional events sponsored or endorsed by the Company. From
time to time the Company may waive all processing fees for a Customer.

These promotions will be approved by the FPSC with specific starting and ending dates with
promotions running under no circumstances longer than 90 days in any twelve month period.

2.21 Other Rules

2.21.1 CenturyTel reserves the right to validate the credit worthiness of Customers or
Authorized Users through available verification procedures.

2.21.2 The Company reserves the right to discontinue service, limit service, or to impose
requirements on Customers as required to meet changing regulations, rules or standards
of the FPSC.

2.21.3 The Company may temporarily suspend service without notice to the Customer, by
blocking traffic to certain cities or NXX exchanges, or by blocking calls using certain
Personal Identification Numbers when the Company deems it necessary to take such
action to prevent unlawful use of its service. The Company will restore service as soon as
service can be provided without undue risk.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.22  Individual Case Basis (ICB) Arrangements
2.22.1 General Description

Arrangements will be developed on a case-by-case basis in response to a bona fide
request from a Customer or prospective Customer. The facilities utilized to provide these
services are of a type normally used by the Telephone Company in furnishing its other
services and shall be comparable with other Telephone Company services, and its
engineering and maintenance practices. The requested service or arrangement is subject
to the availability of the necessary Telephone Company personnel and capital resources.

2.22.2 Rate Regulations

Rates quoted in response to requests may be different than those specified for such
services in this tariff. The customer has one-hundred and eighty (180) days after
receiving the ICB rates to order the service requested at the quoted rates. The ICB rates
will be made a part of this tariff.
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SECTION 3 - DESCRIPTION OF SERVICE
3.1 General
The Company provides telecommunications services between locations within the State of

Florida as specified herein. The Company's service is available twenty-four hours per day, seven
days a week.
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)

3.2 Timing of Calls

Billing for calls placed over the network is based in part on the duration of the call.

3.21

322

323

3.24

3.2.5

Issued: April 14, 2005

Issued by:

The customer's monthly usage charges for Carrier service are based upon the total
number of minutes use by the customer and the service options subscribed to. Chargeable
time begins when a two way communication is established between the calling party and
the called party or PBX. Chargeable time ends when either party "hangs up."

Chargeable time for all calls ends when one of the parties disconnects from the call.

Minimum call duration for billing purposes is one minute unless otherwise specified in
the individual rate schedules of this rate sheet.

Calls are measured and billed in one minute increments unless otherwise indicated in this
rate sheet. Any partial minute is rounded up to a full minute.

There is no billing applied for.

(A)
(B)

©

D)

Carrier will not knowingly bill for uncompleted calls.

Carrier will provide full credit for any call of one minute or less upon being
informed by a customer that the call was not completed.

An uncompleted call includes, but shall not be limited to:

1) calls terminating in an intercept recording, line intercept operator or a
busy tone; or

2) calls that do not answer,

An uncompleted call does not include calls using busy line interrupt, -line -status
verification or directory assistance services.
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)

33 Calculation of Distance

For services which are distance sensitive, usage charges are based on the airline distance between
the serving wire center locations associated with the originating and terminating points of the call.

The distance between the originating and terminating points is calculated by using the "V" and
"H" coordinates of the serving wire centers as defined by Telcordia, in the following manner:

Step 1:

Step 2:

Step 3:

Step 4:

Step 5:

Step 6:

Formula:

Obtain the "V" and "H" coordinates for the serving wire center of the
Customer's switch and the destination point.

Obtain the difference between the "V" coordinates of each of the Rate
Centers. Obtain the Difference between the "H" coordinates.

Square the differences obtained in Step 2.

Add the squares of the "V" difference and "H" difference obtained in
Step 3.

Divide the sum of the square obtained in Step 4 by ten (10). Round to
the next higher whole number if any fraction results from the division.

Obtain the square root of the whole number obtained in Step 5. Round
to the next higher whole number if any fraction is obtained. This is the
distance between the originating and terminating serving wire centers of
the call.

lVi-va P+ (Hi-H: P
V 10
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)

34 Time of Day Rate Periods

For time of day sensitive services, the appropriate rates apply for day, evening and night/weekend

calls based on the following chart:

MON | TUES | WED | THUR | FRI SAT SUN
8:00 AM TO DAYTIME RATE PERIOD OR PEAK
4:59 PM RATE PERIOD
5:00 PM TO EVENING RATE PERIOD OR OFF PEAK EVE
10:59 PM RATE PERIOD
11:00 PM TO
7:59 AM

3.4.1 Day, Evening, and Night/Weekend times are determine by the local time of the location
of the calling service point. Chargeable time for a rate period (e.g. 8AM-5PM) begins
with the first stated hour (§AM) and continues to, but does not include, the second stated
hour (5PM). The rate applicable at the start of chargeable time at the calling station
applies to the call during the duration of the call that is applicable to that time period. If a
call begins in one discount period and ends in another, the initial period discount applied
is the discount in effect at the time the call is established. The charge for each additional
minute of usage is the additional minute billing rate of the rate period in which the

beginning of each minute occurs.
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)

34 Time of Day Rate Periods, (Cont'd.)

3.4.2 The time when connection is established is determined in accordance with the time -
standard or daylight savings -legally or commonly in use at the location of the calling
service point and determines whether Day, Evening, Night or Weekend rates apply. This
rule applies whether the message is sent paid or collect and is applicable to interLATA
direct dialed and operator assisted calls.

3.4.3 The Evening rate applies to the holidays listed below unless a lower rate period is in
effect.

New Year's Day *k

Martin Luther King Day

President's Day

Memorial Day

Independence Day s

Labor Day

Columbus Day

Veterans Day ks

Thanksgiving Day *

Christmas Day e

* = Applies to Federally recognized days only.

** = If the holiday falls on a Sunday, the holiday rates are applied to the following
Monday. If the holiday falls on a Saturday, the holiday rates are applied to the
preceding Friday.
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)
35 CenturyTel Simple Business Solutions

CenturyTel Simple Business Solutions is a flat rate product for 1+ and for 800 switch and 1+ and
800 dedicated service. The rates are based on the customers’ monthly minutes of use. It also
permits termination of intrastate calls from diverse geographic locations to the Customer's local
exchange lines. Calls are billed in six (6) second increments with an initial period, for billing
purposes, of thirty (30) seconds.
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SECTION 4 - RATES

4.1 Exemptions and Special Rates

4.1.1

4.1.2

4.1.3

Discounts for Hearing Impaired Customers

A telephone toll message which is communicated using a telecommunications devise for
the deaf (TDD) by properly certified hearing or speech impaired persons or properly
certified business establishments or individuals equipped with TDDs for communicating
with hearing or speech impaired persons will receive, upon request, credit on charges for
certain intrastate toll calls placed between TDDs. Discounts do not apply to surcharges or
per call add-on charges for operator services when the call is placed by a method that
would normally incur the surcharge.

(A) The credit to be given on a subsequent bill for such calls placed between TDDs
will be equal to applying the evening rate during business day hours and the
night/weekend rate during the evening rate period.

(B) The credit to be given on a subsequent bill for calls placed with the assistance of
the relay center will be equal to 50% of the rate for the applicable rate period. If
either party is both hearing and visually impaired, the call shall be discounted at
60% of the applicable rate.

Emergency Call Exemptions

The following calls are exempted from all charges: Emergency calls to recognizable
authorized civil agencies including police, fire, ambulance, bomb squad and poison
control. CenturyTel will only handle these calls if the caller dials all of the digits to route
and bill the call. Credit will be given for any billed charges pursuant to this exemption on
a subsequent bill after verified notification by the billed Customer within thirty (30) days
of billing.

Directory Assistance
There shall be no charge for up to fifty calls per billing cycle from lines or trunks serving

individuals with disabilities. The Company shall charge the prevailing tariff rates for
every call in excess of 50 within a billing cycle.
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4.2 Rates

4.2.1 CenturyTel Simple Business Solutions

(A)

SECTION 4 - RATES, (CONT'D.)

Per Period Rates

(D Switch and 1+

Minutes of Use Flat Rate Per Minute
0-1000 $0.110

1001 - 2500 $0.105

2501 - 3500 $0.100

3501 - 5000 $0.095

5001 -10,000 $0.090
10,000+ ICB

2) Dedicated

Minutes of Use Flat Rate Per Minute
Dedicated * $0.045

* - Special access channels, if utilized, are provided and billed to the
Customer by the local exchange telephone company. Charges for the
special access channel are determined by the local exchange telephone
company and the Customer is responsible for payment of these charges

to the local exchange company.

Additionally, the Customer will be

billed Local Loop Installation and monthly recurring charges (on a pass-
through basis) in the event that the Local Loop Charges are billed to
CenturyTel Long Distance, LLC, as agent for the Customer.
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SECTION 4 —- RATES, (CONT'D.)
4.2 Rates, (Cont'd.)
4.2.1 CenturyTel Simple Business Solutions, (cont'd.)
©) Simple Business Solutions Calling Card
(D Per Minute Rate $0.18
(2) Per Call Surcharge $0.00
D) Monthly Recurring Charge
Monthly Recurring Charge: $0.00
(E) Non-Recurring Charge
Non-Recurring Charge: $0.00
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