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 Case Background TC  "
Case Background" \l 1 
On June 24, 2005, the City of Madiera Beach filed a Petition to Initiate Rulemaking with the Commission.  The Petition proposes a modification to Rule 25-6.044(4), Florida Administrative Code, which deals with planned service interruptions to electric service.  The City noted that it had received complaints from its residents regarding inadequate notice of such disruptions.

Pursuant to Rule 120.54(7), Florida Administrative Code, the Commission must act on the Petition within 30 days of its filing.  The 30 day period ends on July 25, 2005.  
Discussion of Issues
Issue 1:  Should the Commission grant the City of Madiera Beach’s Petition to Initiate Rulemaking to amend Rule 25-6.044(4), Florida Administrative Code?
Recommendation:  The Commission should grant the Petition in part.  A rule development workshop should be held before the Commission decides whether to amend the rule in the form requested by the City.

Analysis:  The City asks that Rule 25-6.044(4) be amended by adding the underlined language shown below.  
(4) When the service is necessarily interrupted or curtailed, it shall be done at a time which, when at all practicable, will result in the least inconvenience to customers and all such scheduled interruptions shall be preceded by reasonable notice whenever practicable to affected customers.  Reasonable notice, whenever practicable, shall require the utility to notify affected customers no less than 24 hours in advance of interruption of service.  Notification may consist of a letter, flyer, door-hanger, telephone call, direct contact or any other reasonable means.  Each utility shall maintain a copy of its noticing procedures with the Division of Economic Regulation.

It appears that the rulemaking request may be related to a complaint lodged with the Division of Regulatory Compliance and Consumer Assistance (Complaint No. 653026E).  The customer filed a complaint against the utility for only receiving 5 minutes notice before his power was planned to be turned off.  The customer claimed that the utility knew it would have to turn off power in the neighborhood well in advance of the 5 minute notice.  The complaint is in the process of being closed.


If the Commission follows Staff’s recommendation, then a Notice of Rule Development will be issued in the FAW and a workshop will be held.  This will give Staff an opportunity to collect information needed to evaluate the proposed change.
Issue 2:  Should this docket be closed?

Recommendation:  No.

Analysis:  If the Commission accepts Staff’s recommendation to grant the City’s Petition to Initiate Rulemaking, this docket should remain open.
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