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 Case Background TC  "
Case Background" \l 1 
On June 21, 2005, the Florida Alliance of Information and Referral Services (“the Alliance”) filed a Petition to Initiate Rulemaking with the Commission.  The Alliance proposes a modification to Rule 25-4.040(3)(b), Florida Administrative Code, which requires local exchange telecommunications companies to publish a telephone directory and specifying that the directory contain certain information.  The Alliance asks the Commission to require the companies to include instructions about 211 service on the inside front cover of the directories for exchanges with 211 service.  The Federal Communications Commission requires that the 211 number be made available as the dialing code for access to community information and referral for health and human services. 
Pursuant to  subsection 120.54(7), Florida Statutes, the Commission must act on the Petition within 30 days of its filing.  The 30 day period ends on July 21, 2005.  

Discussion of Issues 
Issue 1:  Should the Commission grant the Florida Alliance of Information and Referral Services’ Petition to Initiate Rulemaking to amend Rule 25-4.040(3)(b), Florida Administrative Code?

Recommendation:  Yes, the Commission should grant the Petition in part.  A rule development workshop should be held before the Commission decides whether to amend the rule in the form requested by the petitioner.  (Moore, Bulecza-Banks, Cordiano, Moses)
Analysis:  The Florida Alliance of Information and Referral Services asks that Rule 25-4.040(3)(b) be amended by adding the following underlined language:
25-4.040  Telephone Directories; Directory Assistance.
(3)(b)  Beginning with directories issued on or after January 1, 1995, the following information shall be listed on the inside of the front cover of the directory:
4.  “211” instructions for exchanges with “211” services, including a short description of “211”.
Staff needs additional information before it can adequately analyze the Alliance’s proposal.  For example, the proposal recognizes that not all exchanges have “211” service.  It does not explain, however, how the directory, which usually covers many different exchanges—some with and some without 211 service—will differentiate which exchanges have 211 service and what it is for.  In addition, there are other N11 codes in addition to 211 and 911 (required by section 365.171, Florida Statutes, to be listed on each directory’s inside cover) that should be considered at the same time as the Alliance’s request.

If the Commission follows staff’s recommendation, then a Notice of Rule Development will be issued and a workshop will be held.  This will give staff an opportunity to collect information from the Alliance and from local exchange companies that is needed to evaluate the proposed change. 
Issue 2:  Should this docket be closed?

Recommendation:  No.  (Moore)
Analysis:  If the Commission accepts Staff’s recommendation to grant the City’s Petition to Initiate Rulemaking, this docket should remain open.
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