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STATE OF FLORIDA 
GENERAL COUNSEL 
RICHARD D. MELSON 

COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J .  TERRY DEASON 
RUDOLPH "RUDY" BRADLEY 
CHARLES M. DAVIDSON 

(850) 413-6248 

LISA POLAK EDGAR 

July 7,2005 

Ms. Leticia Callard 
7860 SW - 18'h Terrace 
Miami, FL 33155 

Re: Docket No. 040208-E1 Consumer complaint against Florida Power & Light Company 
by Leticia Callard. 

Dear Ms. Callard: 

Enclosed is a copy of the Staff Recommendation filed in this matter on July 7,2005. The 
Commission is expected to consider this Recommendation at its July 19, 2005, Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, 
as we cannot state the exact time at which this item will be heard. You are welcome to come to 
this Agenda Conference and observe. However, because this is a post-hearing decision, 
participation is limited to Commissioners and Staff. If you have any questions, please feel fi-ee 
to call me at (850) 413-6224. 

Sin ely, us 
Rosanne Gervasi 
Staff Counsel 
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cc: Division of the Commission Clerk and Administrative Sen.ices (wig enclosure) 



STATE OF FLORIDA 
COMMISSIONERS: GENERAL COUNSEL 
BRAULIO L. BAEZ, CHAIR MA^ 

RUDOLPH "RUDY" BRADLEY 
CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

RICHARD D. MELSON 
J. TERRY DEASON (850) 413-6248 

July 7,2005 

Mr. David M. Lee, Esq. 
Law Department 
Florida Power & Light Company 
700 Universe Blvd. 
Jmo Beach, FL 33408 

Re: Docket No. 040208-E1 Consumer complaint against Florida Power & Light Company 
by Leticia Callard. 

Dear Mi. Lee: 

Enclosed is a copy of the Staff Recommendation filed in this matter on July 7,2005. The 
Commission is expected to consider this Recommendation at its July 19, 2005, Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, 
as we cannot state the exact time at which this item will be heard. You are welcome to come to 
this Agenda Conference and observe. However, because this is a post-hearing decision, 
participation is limited to Commissioners and Staff. If you have any questions, please feel free 
to call me at (850) 413-6224. 

Rosanne Gervasi 
Staff Counsel 
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