
BELLSOUTH 

BellSouth Telecommunications, Inc. 
150 South Monroe Street 
Suite 400 
Tallahassee, Florida 32301 

jerrv. hendrix@ bellsouth.com 

July 12,2005 

Ms. Blanca S. Bay0 
Director, Division of the Commission Clerk 

And Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Jerry D. Hendrix 
Vice President 
Regulatory & External Affairs 

Phone: (850) 224-7798 
Fax (850) 224-5073 

RE: Hurricane Dennis 

Dear Ms. Bayo: 

Pursuant to the requirements of Section D( 1 ) of BellSouth Telecommunications, Inc. 's 
Extended and Modified Service Guarantee Program approved by the Florida Public Service 
Commission, (See Order No. PSC-05-0440-PAA-TL in Docket No. 050095-TL, dated April 25, 
2005) BellSouth hereby declares a service emergency as of July 1 1,2005, due to Hurricane 

CW' -----Dennis. 

m--- 

%2cR - 
Due to the severity of Humcane Dennis in the Pensacola area (Escarnbia and Santa Rosa 

area. 
-------Counties), BellSouth defines the attached list of NPANxxs as the service emergency geographic 

GcL --7 will take some time for BellSouth to recover and regain normal installation and repair 
opt --activities in these areas. However, BellSouth will provide updates to our recovery efforts and 

advise the Commission when the service emergency period is concluded. BellSouth is making 
~~ - public service announcements to inform customers of the fact that indefinite commitments for 
RcA ---&stallation and repair services are being made within the service emergency geographic area. 
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If you have any questions concerning this matter, please call me. 

Cc: Braulio L Baez, Chairman 
J. Terry Deason 
Rudolph Bradley 
Lisa Edgar 
Beth Salak 
Rhonda Hicks 
Harold McLean 
Charles Beck 
Scott Mulcahy 
Rick Moses 



c 

Hurricane - - .  -~ Dennis . . -  _. .. . I 

Impacted Areas 



FL 448 850 336 PENSACOLA - .  

FL 448 850 . .. 3 4 1  PENSACOM 

FL 448 . . .  850 _ -  . 343 GULF BREEZE _ _  . 

~~ F t  - ~ . . .  448 ~ 850  - -  I 346 - PENSACOLA - . - 

FL ~- 448 850 ._. . - - - 355 - -  CANTONMENT - -  . _  

FL . _. . .. 448 . 850 .... . 356 PENSACOLA .I . - .- . . 

FL . .  . 448 - -  850 _ __ _ .. .- - -  361 - PENSACOM - . _  . _  

FL - 448 - - 850 - .  - -  375 PENSACOLA I _ _  ~ -- I " _  - 

FL 448 . -  - 850 ~ 377 I. PEN . SACOLA - - - . _. 

- . --_ - - . - 
359 JAY 

- L  - 850 
. - .  _ .  . 448 

I "  

FL 

365 MILTON 
367 JAY 

- -  - - -  
850 
850 

- .- . . - - ~- 
448 FL 

FL 448 
I _  - I _ _  

-- -- .___ ~ - - _ _  -... _ I  - 

- - -  

.- 

-~ 
378 PENSACOLA 850 

850 380 - I" PENSACOLA __.- - 

382 PENSACOLA 
850 384 PENSACOLA 

390 PENSACOM 

- .  - -  . _ _ .  
448 
448 

. -.. - FL 
FL 
FL 448 850 

448 FL 
FL 448 850 

448 850 I 393 __ - PENSACOLA . . ~ - FL 
850 

448 850 

.. 

~ - -  . _- _- -. _ _ .  . _ _  
- . -  . _. . .. - 

. . . - . - - -. . - -  _ -  

. .  . .- _. - - . .  

. -  

F t  448 396 HOLLEY-NAVARRE _.__ - - 

- -  - -. - - .-. I - -  
406 PENSACOLA _ -  

417 PENSACOLA 
418 PENSACOLA 

- - - FL - ._ . 

FL 448 850 416 PENSACOLA - - ._ 

FL ... _. 448 ~ 850 . . . - - 

_ . _ _  . ._ ~ 

448 850 
- _ _  FL 

- -- 
I 

FL 448 850 435 PENSACOLA 



- -- .. - 436 PENSACOLA 
437 PENSACOLA 

439 PENSACOLA 
444 PENSACOLA 

. _ .  FL 448 850 
448 850 FL 

FL 448 850 -. -_ ~- 438 PENSACOIA . -_ _ _  . 

448 FL 
F l  448 
FL 448 _. - 850 - _  ... 449 ~- PENSACOLA - - - 

450 PENSACOLA FL 448 
FL - .  448 850 - .  452 - PENSACOLA - 

FL 448 850 . 453 . _ _  - PENSACOLA 
454 PENSACOLA FL 448 - 850 

FL -. 448 - .. 850 _. - 455 I .. - PENSACOLA ._ 

FL 448 - 850 - . 456 _-- PENSACOLA _ _  - _ -  _ ~ ~ -  __ 

850 FL 448 
FL 448 850 
FL 

465 PENSACOW FL 
FL _ _  448 ~- 850 469 - PENSACOLA . . . - . 

470 PENSACOIA 850 448 FL 
4 7 1  PENSACOLA 448 850 FL 

850 FL 448 
850 FL 448 

FL 448 850 . .. " 474 PENSACOLA - - _  - 

FL -~ 448 850 475 PENSACOLA . 

476 PENSACOLA FL 448 .. 850 
- -  FL .- 448 _. -- 850 477 - -  PENSACOLA ~ .-._ . _  ~ 

~ 448 - 850 478 PENSACOLA FL 
479 PENSACOLA 850 FL 448 

FL _. 448 - -. ~ - -  850 484 PENSACOLA ~ 

FL 448 
FL 448 850 490, PENSACOIA 

- -  -.-. -. __ - - I_ _ _  _ -  

- -  

- _  
850 
850 

_ _  . . _  - 

. -  - . - - __  I . . - -~ .. - . - . .  - 

- .  - 
850 

.. 

.__ ~~ ~~ - - - - - - .. _- -. 

. 457 .- - - - PENSACOLA - . _ _  - . .. . _. . _ _  .. . 

_ _  458 PENSACOLA 
. - - -  

- - -. - -. 448 850 - 463 . -- PACE 
448 

-~ _ -  ~ 

-~ -. - 

850 
~. ., -- _ .  

- - - ~- 

~- - . _. . - -  -~ 

- - ~ __ . - -L .-- 

472 PENSACOIA - -  .. . -  . _  

- -  ~ .-. 473 - PENSACOLA _ _  I .. .- ~~ 

... . - - ..-- - ~- - _  

-~ - - ~ ~~ - - .  .. ~ 

~ _-_ _. . _ _  . . - .  . 

- 485 PENSACOM - --- - _  
850 - .. - - _  ~ 



_ - . . - - __- - . - .- - .. .- . . -  

. 
605 PENSACOLA 
610 CANTONMENT 

..- - - - . . - . 
FL 448 850 

448 850 FL 
850 ' 623 MILTON 448 FL 

FL 448 850 626 MILTON 
FL 

~ _ _  - I.-_.__ ~ r- _ _  ~ - -~ 

- - - _~~ -1 _I_ I - -.-L ---- -~ ~ _ _  .- .-. 

- ~ - ~~~ _- - -- _ - ..- --- 

. -  
637 PENSACOLA 
665 MILTON 

- ~ ~ -  - 
850 
850 
850 675 3AY 

-. - . . - - . - .- ... 
448 

L -  - 

- ~ - -  - _ .  - _ _ _ _  ~ 

FL 448 
. . .. 

_ _  I - ~ ~~_ ~i - ~ _ _ _ _ ~  448 
_ .  __ - ~ 

FL 
FL 448 850 ,  677 GULF BREEZE 



PACE 

~ 698 - .  PENSACOW _ _  

~ _. 710 _ I  HOlLEY-NAVARRE . 

_... . _~  
448 850 712 PENSACOLA . - . _  

746 _ _  - PENSACOM _ _  -. . 448 
__-.. - 723 PENSACOLA ~ - ..- . ~- 

748 PENSACOM ~ _ . _ .  __..-I 

777 PENSACOLA - . ... .. " 

780 CANTONMENT .. - _  - . .. 

.~ - _._ 
850 
-. _ _  

448 850 

- -~ 448 850 - ~ . _ - _  791 - PENSACOW _ _  - _  ~. ~ 

- r ~~ - ~ 802 PENSACOLA ~ _ _  ._ . ~- - 
810 MILTON 
839 PENSACOLA 
857 PENSACOLA 

- .  - _  448 - .. 850 858 PENSACOLA 
448 850 887 . -.- PENSACOM . 

448 850 

-_--_-.I- ~- ~- 
I &SO 

. - - -~ - _ _  _ _  . - .. _ _  448 
448 
448 

- ~ . ~~ . .._ 
850 
850 

- _  -~ . I _. _ _ ~  

- .-_ - . ...-- " ~~ - - - -  ~ 

~ - . . - .. - - 

. ... . 

I -. - ..-. 
910 PACE .- - - .. . 

~. 912 PENSACOLA .. - 

~ 916 ~~ GULF I BREEZE - -- 

._ -.. _ -  -. . 

~~ 

448 850 917 MUNSON ~~ ~ 

448 
448 - - - .  - 850 . 934 - GULF BREEZE ~ - 

937 CANTONMENT 850 - 448 
448 

" 941 PENSACOW 448 850 
- .- 944 - - - PENSACOW - - .- 850 448 

957 MUNSON 850 448 

~- .- . 932 -~~ GULF . - BREEZE ~~ - - - 
850 

- -  - 

~ ~~ 

936  HOLLEY-NAVARRE 
.. _ .  - - __ - __ - -. - .-_ I 

-~ _ _ _  .. ~ . . - - . - -  - - -. - . . 

850 ~ ~ I - 939 - - HOLLEY-NAVARRE -- - _  _. ~~ _ _ ~  ____. . . - . -  

- _ _  - - _ ~ ~ _  ~ - . .- . . -._. ~~ 

~- .- - _  - - - , ~~ 
. _  - -  

~~ - ._ r-- - .- - - ~- _ _  . - -~ - - -. ---- - - ~~ ~ 

. 968 CANTONMENT ~ _ _  ~- 

448 850 969 PENSACOLA 




