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State of Florida 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMAFW OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32394-0850 

-M-E-M-0-R-A-N-D-U-M- 

DATE: July 18,2005 

TO: Blanca S. Bay6, Commission Clerk and Administrative Services Director 

FROM: Dale R. Buys, Regulatory Analyst 111, Division of Competitive Markets & 
Enforcement 

RE: Docket No. 03 0696-TI - Compliance investigation of 9278 Communications, Inc. 
for apparent violation of Sections 364.02 and 364.04, Florida Statutes. 

Please file the attached letter from Mr. Joseph P. Goldberg, dated July 15,2005, in the above 
referenced docket file. 
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Hodgson A T T O R N E Y S  

July 15,2005 

Via Federal Express 
Mr. Dale R. Buys 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: 9278 Communications Settlement 
Florida PSC Docket No. 030696-TI 

Dear Mr. Buys: 

I enclose herein copies of the letters and replacement phone cards sent to each of 
the four customers who filed a complaint with your office concerning 9278 
Communications, Inc. Please let me know if you need any additional information in 
connection with the proposed settlement of the above matter. 
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Florida 

$1 0 

Calls from palphones are charged at a higher rate per minute. Calls placed 
tu mobile phones may be charged at a higher rate per minute. Minutes 
quoted are based on one call per card. DMrbuWs do not make any war- 
ranty, expmed or implied, regarding the condition (s) or fitness of the ser- 
vices offered for any particular useor purpose. The liabilityof Dlstribuim 
shati be t i m M  b an amount equal tothe charge for such mice. By using 
this cad, you acceptthese terms and conditions 
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Calls from payphms are charged at a higher rata per minute. Calls placed 
to mobile phones may be charged at a higher rate per mhW. Minutes 
qwted m based on one dl per card. Distributotsdo not make anywar- 
ranty, expmed or implied, regarding the condb (s) or iitness of the ser- 
vices offered for any particular us or parpose. The liability of Disbibubn 
shall be iimbdtoan amount equal tothe charge for such-. By using 
this card, you accept these terms and conditions. 

4 

(2393 645.433; 
(9541 681 -494; 
C9041 866-449: 
~3051 748.482: 

I( C4071 641-514C 
' 

-433t 
-474 
*490' 

L8131 774-30 1 

I 

9278m 
Florida 

Calls from payphones are charged at a higher rate per minute. Calls placet 
to mobile phones may be charged at a higher rate per minute. Minute! 
quoted am based on one call per card. DMbm do not make any war 
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Calling 
Card 

Calls from payphones are charged at a higher rate per minute. Calls placed 
to mobile phones may be charged at a higher rate per minute. Minutes 
quoted are based on one call per card. Distributors do not make any war- 
ranty, expressed or implied, regarding the condition (s) or fitness of the ser- 
vices offered for any particular use or purpose. The liability of Distributors , 

shall be limited tn an amount equal to the charge for such service. By using I 

this card, you accept these terns and conditions. 
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HodgsonRucs.LF A T T O R N E Y S  

July 15,2005 

Via Certified Mail 
Alicia Rodriguez 
643 Cotulla Dr. 
Kissimmee, FL 34758 

Re: Replacement Cards 

Dear Ms. Rodriguez: 

On behalf of 9278 Communications, Inc., I enclose herein a replacement phone 
card in the amount of $10.00. Please accept 9278 Communication, Inca’s apologies for any 
inconvenience. 
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HodgsonRussLLp A T T O R N  E Y  S 

July 15,2005 

Viu Certified Mail 
Teresa Toland 
14530 SW 122nd Place 
Miami, FL 33 186 

Re: Replacement Cards 

Dear Ms. Toland: 

On behalf of 9278 Communications, Inc., I enclose herein a replacement phone 
card in the amount of $10.00. Please accept 9278 Communication, Inch  apologies for any 
inconvenience. 
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July 15,2005 

Via Certified Mail 
Ligia Fleming 
18 14 S W 1 Sth Terrace 
Cape Coral, FL 33991 

Re: Replacement Cards 

Dear Mr. Fleming: 

On behalf of 9278 Communications, Inc., I enclose herein a replacement phone 
card in the amount of $10.00. Please accept 9278 Communication, I n c h  apologies for any 
inconvenience. 
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July 15,2005 

Via Certified Mail 
Joseph Barbieri 
6367 Woodlawn Rd. 
Macclenny, FL 32063 

Re: Replacement Cards 

Dear Mr. Barbieri: 

On behalf of 9278 Communications, Inc., I enclose herein a replacement phone 
card in the amount of $10.00. Please accept 9278 Communication, Inc.’s apologies for any 
inconvenience. 
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