
August 1.2005 

€ h d a  Public Service Conimission 
2540 Shumard Oak Blvd. 
T ~ ~ ~ ~ z I s s ~ c .  FL 32399 

Tic: MBI Services GI-oup. L,LC 
IXC Kegistration Form and Tariff 

Dear Sir or  Madam: 

'J'Jansmitted herewith for filing on behalf of MBl Services Group. LLC are an original 
ami IN() ( 2 )  copies of its IXC Rcgis~ration Form and Tariff. as required by Section 364.04, 
Florida Slarules. Please date-stamp the "Receipt" cop) of this filing and return it in the enclosed 
scllddressed. stamped e m  elope. 

Should you have any questions regarding this matter. please contact the undersiped. 

Respectfully submitted, 

KGineth W. Craig C 



IXC KEGlSTRATlON FORM 

Coinpan> luai11e MI31 Services Group. LLC 

Florida Secreta-! of Stale Kcgistration No. LO500000873 I 

Ficiiiious Name(s) as filed at Fla. Sec. of State N/A 

i:r!mpan?; Mailing Name MI31 Service Group, LLC 

Mailing Address 

Web Address 

E-mail Address 

Physical Address 

1 0.50 N W 163rd Drive 

Miami. FL 33 169 

None 

Ken@morganbeaumont .corn 

1050 NW 163rd Drive 

Miami, FL 33 169 

Company Liaison Mr. Kenneth W. Craig 

l i t le  President 

Phone 8 13-205-0044 

Fax 305-908-9368 

E-mail address Ken@niorganbeauniont.com 

Consumer Liaison I O  PSC Mr. Kenneth W. Craig 

Title President 

Addres 1 OS0 N W 163rd Drive. Miami. FL 33 169 

Phone 8 13-205-0044 

Fax 305-908-9368 

E-mail address ken@niorganbeaumont.com 

h ? ~  company's tariff a< required in Section 364.04. Florida Siatutes. is enclosed with this form. 1 understand that 
il?! cornpan)' niust notif- the Commission of any chanses to the above infortnation pursuant to Section 364.02. 
Florida Statiites. kI> comp;iny  ill owe Regulator), Assesstncnt Fees for each year or partial lea! my registration 
is active pursuant to Section 264.336. Florida Statutes. My company will comply with Section 364.603, Florida 
Statutes. concerning carrit-r selection requirements, and Section 364.604, Florida Statutes. concerning billing 
practices. 

Signature of Company PrintediTyped Name of Representative 

Kenneth W. Craig, President 

>[ :[IC': \ -  b\+'zr;< -Z/..'..'f 
L 

37488 FtUG-35 Effective: 07/1 si2003 



Florida TariffNo. I 
Original Sheet 1 

___ ~ 

Intrastate Inlerexclianfe Trlrcoiiiniunications Services - 

T I I L E  PAGE 

F LO R I D A T E LE CO R I  31 ti N IC A T  IONS TAR I F F 

l ' I 1 l r  ',~ : .' ;II i t 1  sets toilli the services offerings. rates. tei-nis and conditions applicable i o  the furnishing of 
intrastate interexchange ~rlecoiiimunicatiolis services by MRI Services Group, LLC. (hereinafter. "Carrier" or the 
"Company") v iih pr incipal  o f f i c e s  at IOSO N W  163rd DriLe, Miami. Florida 33 169. This Tariff applies to services 
furiiished M i t l i i i i  thc State 01- I-lorida. This 'Tariff is on filc with the Florida Public Service Commission (the 
"Commissioii"!. arid copis<, cim he inspected. during norm;il business hours, at the Cornpan> ' s  principal place of 
business. 

Kenneth M Craig, President. 
MBI hcr\ices Group. LLC 

1050 NM 163rd Drive 
M l d n i i .  F I  33169 
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Florida Tariff No. 1 
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CHECK SHEET 

7 he slieets ii51ed below. which are inclusive of this Tariff. are effective as of the date shown at the bottom 
of the respective sheet(s). Original and revised sheets as named below comprise all changes form the original Tariff 
and are currentl! in effect as of the date at the bottom of this page. 
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Issued: __ ~ ~ ~ Effective: 

By : lienneth W. Craig, President. 
MU1 Services Group, LLC 

I050 N W  163rd Drive 
Miami. FL 33 169 
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Kenneth W. Craig. Presideirl 
MBI Services Group, LLC 

1050 NW I63rd Drive 
Miami, FL 33 169 



Intrastate Interexhanee Telecommunications Services 

Florida Tariff No. 1 
Original Sheet 4 

EXPLANATION OF SYMBOLS 

The follo\h ing symbols shall be iiied in this Tariff for the purpose indicated below: 

C 

11 

I 

M 

N 

R 

T 

To signify changed regulation. 

To signify deleted or discontinued rate or regulation. 

To signifi increased rate. 

1'0 signifj a move in location of test. 

To s i y i i 5  new rate or regulation. 

To sipifi :  reduced rate. 

To si?ni@ a change in text but no change in rate or regulation 

Issued: Effective: 

By: Kenneth W. Craip. President. 
MBI Services Grnup. L1.C 

1050 NW 162rd Drive 
Miami, FL -33 i 64 
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intrastate I nterexchanrze Telecommunications Services 

Florida Tariff No. 1 
Original Sheet S 

.4. 

B. 

c. 

D. 

TARIFF FORMAT 

Sheet Numbering - Sheet numbers appear in the upper-right comer of the sheet. Sheets are 
numbered sequentially. However. new sheets are occasionally added to the Tariff. When a new 
sheet is added between sheets already in effect, a decimal is added. For example, a new sheet added 
belween Sheets 14 and I S  would be 14.1. 

Sheet Revision Numbers - Revision numbers also appear in the upper-right corner of the sheet. 
rhese numbers are used to determine the most current sheet version on file with the Commission. 
For ewiiple, the 4th revised Sheet 14 cancels the third revised Sheet 14. Because of various 
wspension periods. deferrals. etc. the Commission follows in their Tariff approval process, the most 
ciirreiil sheet number on file with the Commission is not alwa\s (he Tariff page in effect. Consult 
the Check Sheet for the sheet cuirently in effect. 

P-raph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding 
is subservicnt to its ncxt higher level of coding. 

2 .  
2.1. 
2.1.1. 
- 7 . 1 .  I .A.  
2.1 .1 .A. 
2.1.1 .A. 
2.1.1 .A. 
2.1 . ] . A .  
3.1. I .A. 

.(a) 

.(a).i 

.(a), I .( i) 

.(a).l.(i)( 

_- Check _____ Sheets - When a Tariff film9 is made with the Commission. an updated check sheet 
accompanies the Tariff filing. The check sheet lists the sheets contained in the Tariff. with a cross 
reference to the current revision number. When new sheets are added. the check sheet is changed to 
reflect the revision. All revisions made in a given filing are designated b) an asterisk (*). There 
will be no other symbols used on this sheet if these are the onl) changes made to it (i.e.. the format. 
tx. remains the same, just revised revision levels on some sheeis) The Tariff user should refer to 
the latest check sheet to find out i f a  particular sheet is the most current sheet on file with the 
Commission. 

By: Kenneth W. Craig, President. 
MBI Services Group, LLC 

IO50 NW 163rd Drive 
Miami. FL 33169 
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-___ Intrastate Interexchange l'elecominunications Services 
~ ___. _______ 

- SECTION 1 3 C H N I C A L  TERMS AND ABBREVIATIONS 

Access Linc - An  arrangement which connects the customer's location to the Company's network switching center. 

____-__- Authorization Code -- - A numerica! code. one or more of which are available to a customer to enable hiidher to 
access the carrier. and which are used b!, the carrier both to prevent unauthorized access to its facilities and to 
identifj  he cusloiner for billing ptirposes. 

Carrier or Company - MBI Services Group. LLC. unless the context indicates otheru ise. 

_ _ ~  Commiviion - Florida Public Service Commission. unless context indicates otherwise. 

Cusionier- - 7 lit. person, firm. corporation. or other entity which orders sercices from the Company and is 
I-esponsibic For the payment of charges due and Ihr compliance with the Company's Tariff regulations. 

- Da\ - From S:OO A M  up to but not including 5:OO PM local time Sunday through Friday. 

Disconnection - The disconnection of a circuit, dedicated access line. or port connection being used for existing 
service. 

Eveninr! - From 5:OO PM up to but not including 1 1 :00 PM local time Sunda) through Friday. 

Holiday: - Thc Carrier=s recogniLed 1-lolida)s ate New Year's Day (Januar) 1 ). Independence Day (Ju ly  4). Labor 
Da). Menm ia l  Day, Thanksgiving Day. Christmas Day (December 25) .  Martin Luther King Day. and President's 
Da! 

Nio,ht:We&d - From 1 I :00 PM up to but not including 8:00 AM Sunday through Friday. and 8:OO AM Saturday 
up to hut not including 5:OO PM Sunday. 

___ Premises - The space designated by a customer as its place or places of business for termination of service (whether 
for 11s O M I ~  con~munications needs or for its resale customers). I n  the case of a noli-profit sharing group, this term 
includes spncc at each sharer's place or places of business, as well as space at Custonier=s place of business. 

Service or Services - The services covered by this Tariff shall include only the Stale of Florida. 

Station - Tclcphone equipment from or to which calls are placed. 

Terminal Equipment - Telecotiiniiinicaiions devices, apparatus. and their associated wiring, such as teleprinters. 
telephone. and data sets. 

'Trunk - A communications path connecting two switching systems in a network. used in the establishment of an 
end-to-end connection. 

-- User - A Cil:tonier or any other person authorized or unauthorized by the Customer to use Services provided under 
this 7 ariff'at C ustomer's residence or other location. 

Kenneth W. Craig, President. 
MI31 Services Group. LLC 

1050 NW 163rd Drive 
Miami, F1, 33 169 
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Inirastate Interexchanne Telecominunications Services 

_____ SECTION 2 - I<ULES A N D  KEGULAI'IONS 

2 .  I . I  Carrier i s  a conrmon carrier providing intrastate coinmunications services to customers 
for their dii-ect transmission and reception of Loice. data. and other types of 
lelecoii i i i i i i i i ic~il ions. This 'l'ariff sets forth the service offering. rates. ternis and  
conditions applicable to the furnishing of intrastate interexchange telecommunications 
services to cusiomers within the State of Florida. 

2.1 .2 C.arrici. iixtaIl5. operates. and maintains the communications services provided herein in 
accordance wiiii thc (criiis and conditions set forth under this Tariff. I t  may act as the 
cusloiiier's agent for ordering access connection facilities provided by other can-iers 01- 

entitie:. when authorized h!. the Customer. to allow connection o f a  customer's location to 
the Company's network. '-I he Customer shall he responsible for all charges due for such 
st'rv i cz a n-ang r in ent . 

2.1.7 Carrier s services and facilities are provided on a inonthl!. basis unless ordeied on a longer term 
h i s .  arid ale nkailahle 24 hours a day. seven da? s per week. throughout the State 01' Florida. 

1 - -  1 IMI T A l  IONS O F  St -KVICL 

2.2.  I Service is oittwd subject to the availability of the necessar!' facilities andloi- equipment 
and subject to the provisions of this Tariff. Carrier reserves the right not to provide 
servicc to 01- from a location where the necessary facilities or equipment are not a\,ailable 

3.2.2 Carrier reservt's the right 10 discontinue furnishing service. or limit the use of'service. 
when necessitated b! conditions beyond its control. or when Customer is using the 
service in \ioiatioii ofany provision in this 1 ariff. the rules and regulations of the 
C'cimniission. or in \#inlation of the law. 

2.2.3 Title to all facilities provided by Carrier under these regulations remains with Carrier. 
The Customcr may no1 transfer or assign the LISC of service or facilities. except \4 i th  the 
express written consent of Carrier. All r-egulations and conditions contained in thi. Tarifl 
shall appl!- i o  311 such permitted assignees 01- translerees. as well as all conditions for 
scrv icy.  

3.3.1 Service ma! lint be used for any unlawful purpose or for an1 purpose as to \vhici; 
Customer has not obtained all required governmental approvals. authorizations. licenses. 
consents and Iwmits. Service may not be used for any purpose for u.hich an)' pa)ment 
or other compensation is received by Customer. except when Customer is a dul! 
authorized an3 regulated common carrier. This provision does not prohibit an 
arrangement 13et\+een Customer. authorized usei-. or joint user to share the cost ol'the 
service. as long as the arrangement generates no profit for an! pai7icipant in the 
arrangement. 

Kenneth W. Craig. PreTident. 
MBI Services Group. LLC 

1050 NU' I63rd Drile 
Miami. I'L 33 1 6 C :  



MBI Sewices Group. LLC Florida Tariff No. 1 
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Intrastate Interexchange Telec'ommunications Services 

2.3.1 An! termination shall not relieve Cusioinei of I I ~  obligation to pay any charges incurred 
under the Agreement and this Tariff'prinr to teniiination. 

2.3.3 Customer has no property right to the telephone number or any other call number 
designation associated with services furnished b~ Carrier. Carrier reserves the right to 
change such numbers, or the central office desiznation associated with such numbers. or 
both. assigned to Customer. whenever Carrier deems it necessary to do so in the conduct 
of its business. 

2.3.4 Carrier ma); 1-equirc a Customer to inimediatel? shut down its transmission of signals if 
said transmission is causing interference to others. 

2.4 

2.4.1 The liabiiii! of Carrier for any damages arising out ofthe furnishing of its services, 
including but not limited to mistakes. omissions. interruptions, delays. errors. or defects 
in  any s e n  ice. facility, or transmission provided under the Tariff. or representations by 
Carrier. or use of these services or damages arising out of the failure to furnish the 
service whether caused by acts or omission shall not exceed an amount equivalent to the 
proportionale charge to Customer for the period of service or the facility provided during 
which such mistake, omission, interruption, delay. error, or defect occurs. For the purpose 
of computing this amount, a month is considered to have 30 days. In no event will 
Carrier be iiable for any direct, indirect. incidental, special, consequential, special, 
exemplar). or punitive damages, or for any lost profits, even if advised of the possibility 
of the same. 

2.4.2 Carrier's liability for willful misconduct. if established as a result ofjudicial or 
administrative proceedings, is not limited by this Tariff. With respect to any other claim 
or suit. by a Customer or by others, for damages associated with the ordering (including 
the reservation of any specific number for use n.ith a service). installation (including 
delays thereof). provision, termination, maintenance, repaif, interruption or restoration of 
an\. service or facilities offered under this Tariff. and subject to the provisions ofthis 
Section. Carrier's liability, if any, shall be liniiled as provided herein. 

2.4.3 The entire liability of the Company for any claim, loss, damage or expense from any 
C ~ U S C  whaisoever shall in no event exceed sums actually paid to the Coinpan!. b) 
Customel- for the specific services giving rise to the claim, and no action or proceeding 
against the Company shall be conimenced more than one year after the service is 
rendered 

2.4 4 Carrier shail not be liable for any claim of loss. expense. or damage, due to an\ 
interruption. delay, error, omission, or other defect in service. facility. or transmission 
proc ided iinder this Tariff, if caused by any person or entity other than Carrier. any 
nlalfunciion of any service or facility provided by any other carrier, act of God. tire. war. 
civil disii~ibance. act of government. or by an! other cause beyond Carrier's control. 

2.4.5 Carrier shall not be liable for any act or omission of any other company or companies 
furnishing a portion of the service, or for damages associated with service. channels. or 
equipment which it does not furnish, or for damages which result from the operation of 

Issued: __ Effective: 

i3) : Kenneth W. Craig. President. 
MBI Services Group. LLC 

I050 N W 1 63rd Drive 
Miami. FL 33 169 
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IntraFtate Interexchange Telecommunications Services 
.~ 

2.4.6 

2.4.7 

2.4.8 

2.4.9 

2.4.10 

2.2.1 i 

Customer-provided systems. equipment. facilities or services which are interconnected 
M ith Carrier's services. 

Carrier shall not be liable for any defacement of or damage to Customer premises 
resulting from the furnishing of services of equipment on such premises or the 
installation or removal thereof. unless such defacement or damage is caused by gross 
negligence or willful misconduct of Carrier's agents or employees. N o  agents or 
employees of other participating carriers shall be deemed to be agents or employees of 
Carriei-. 

Carrier shall not be liable for any delay or failure of performance or equipment due to 
cause\ beyond its control. including but not limited to: acts of God. fire. flood. explosion 
or other catastrophes; and law. order. regulation, direction. action or request of the United 
Stales government or of any other government. including state and local governments 
having or claimingjurisdiction over Carrier. or of any department, agency. commission, 
hireair. corporation or other instrumentality of any one or more these federal. state, or 
iocal governments, or of any militap authority; preemption of existing service in 
compliance with national emergencies: insurrections; riots: wars: unavailability of rights- 
nf-c\a) or materials. or strikes. lockouts. work stoppages, or other labor difficulties. 

Carrier shall not be liable for any act or omission of any entity furnishing Carrier or 
Carrier's Customers facilities or equipment used for or with the services Carrier's offers 
or for the acts or omissions of other common carriers or warehousemen. 

The Carrier shall not be liable for errors in transmitting, receiving or delivering oral 
messages by telephone over the lines of the Company and its connecting companies in 
view of the possibility of errors and the impossibility of fairly fixing the cause. 

Carrier shall not be liable for any act or omission of any other company or companies 
furnishing a portion of the service. or for damages or losses associated with service, 
channels, or equipment which it  does not furnish. or for damages or losses which result 
from the operation of Customer-provided systems, equipment. facilities or services. 

Carrier shall not be liable for and shall be fully indemnified. held harmless. and defended 
b! Customer or others authorized b! i t  to use the Service against an! claim of loss, 
expense, or damage, including indirect. special, or consequential damage for: 

A. defamation. libel. slander. invasion of privacy. infringement of copyright or patent. 
unauthorized use of any trademark, trade name. or service mark. unfair competition, 
interference with or misappropriation, or violation of any contract. proprietary or creati\ i 
right, or any other injur?/ to any person, p ropen ,  or entit! arising from the material. data. 
information, or conteni revealed to. transmitted, processed. nandled. or used b)] Carriei 
under this Tariff 

E. all other claims arising out of any act or omission of Customer or others, in connection 
with any service provided by Carrier pursuant to this Tariff: 

C. Connecting. combining. or adapting Carrier's facilities with Customer's apparatus or 
systems; 

Kenneth W.  Craig, President. 
MBI Services Group, LLC 

10.50 N W I 63rd Drive 
Miami. FL 33169 
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Intrastate Interexchange Telecommunications Services _ _  __-- 

D. An). act or omission of Customer or others. in connection M ith any service provided b) 
Carrier pursuant to :his Tariff: or 

E:. any personal injury o r  death ofany person or for any loss of or damage to Customer's 
premises or any other p ropeq ,  whether owned by Customer or others. caused directly or 
indirectly by the inslallation. maintenance. location. condition, operation, failure. 
presence, use. or removal of equipment or wiring provided by Carrier, if not caused by 
gross negligence of Carrier. 

3.4.12 Customer shall indemnifi and hold Carrier harmless from an) and all loss, claims, 
demands, suits or other action. or any liability whatsoe\/er. whether suffered, made, 
instituted. or asserted bq an> olher party or person(s). and for an! loss. dama, "e , or 
destruction of an) propert). whether owned by Customer or others. caused or claimed to 
haw been caused directl! or indirectly by the installation. operation. failure to operate. 
maintenance, removal, condition, location or use of any installation provided by Carrier. 
Carrier reserves the right to require each Customer to sign an agreement acknowledging 
acceptance of the provisions ofthis section as a condition precedent to such installations. 

2.4 I3 Carrier shall not be liable for any damages. including usage charges that Customer may 
incur a5 a result of the unauthorized use of its Authorization Code(s) by others. The 
unauthorized use of Customer Authorization Code(s) includes. but is not limited to, the 
placement of' calls using Customer's Authorization Code(s) v, ithout the authorization of 
the Customer. Customer shall be fully liable for all such usage charges. 

2.4.13 No agenl or employee of any other carrier shall be deemed to be an agent or employee of 
the Carrier. 

2 4.15 CARRIER MAKES NO WARRANTY REGARDING THE PROVISION OF SERVICE 
PURSUANT TO THIS TARIFF. INCLUDING BUT NOT LIMITED TO THE 
IMPLIED WARRANTIES OF MERCIHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. 

I N1-E R KU PTl ON OF SERVICE 

2.5. I 

7 5 7 -.- .- 

Credit allowance for interruption of service which is not due to the negligence of 
Customer or to the failure of channels, equipment, and/or communications systems 
provided by Customer and other carriers are subject to the general liability provisions set 
forth it1 Section 2.7 herein. i t  shall be the obligation of Customer to notifj Carrier 
immediately of any intenuption in service for which a credit allowance is desired by 
Customer. Before giving such notice, Customer shall ascertain that the trouble is not 
being caused by action or omission of Customer within its control. or is not in wiring or 
equipment, if any, furnished I7y Customer and connected to Carrier-s terminal. No  refund 
01- credit will be made for the time that Carrier stands ready to repair the service and the 
subscriber does not provide access to Carrier for such restoration work. 

No credit shall be allowed for an interruption of continuous duration of less than twenty- 
four (24) hours after the subscriber notifies the Company. 

By: Kenneth W. Craig, President. 
M BI Services Group, LLC 

1050 NW 163rd Drive 
Miami. FL 33 I69 
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Intrastate Interexchange Telecommunications Services ______ 

2.5.1 I n  General 

Customers assume gcneral responsibilities in connection with the provisions and use of 
Carrier's service. When facilities. equipment. and/or communications systems provided 
by others are connected to Carrier's facilities. Customer assumes additional 
responsibilities. Customers are responsible for the following: 

A.  

K. 

c. 

V. 

E. 

F. 

Placing (orders for service. When placing an order for service, Customer must provide: 

1 

2. 

'l'he name(s) and address(es) of the person( s) responsible for the payment of 
service charges; and 

The nanie(s). telephone number(s). and address(es) of Customer-contact 
person(s). 

The payment ofall applicable charges pursuant to this Tariff: 

Reimbursing Carrier for damage to, or loss of. Carrier-s facilities or equipment caused 
by the act5 or omissions of Customer: or the noncompliance by Customer. with these 
regulations: or by fire or theft or other casualty on Customer=s premises. unless caused 
by the negligence or willful misconduct ol'the employees or agents of Carrier. Carrier 
will. upon reimbursement for damages, cooperate with Customer in prosecuting a claim 
against the person causing such damage and Customer shall be subrogated to Carrier=s 
right of recovery of damages to the extent of such payment. 

Providing at no charge, as specified from time to time by Carrier, any needed personnel, 
equipment. space and power to operale Carrier facilities and equipment installed on the 
premises of Customer. and the level of heating and air conditioning necessary to maintain 
the operating environment on such premises: 

Obtaining. maintaining, and otherwise having full responsibility for all rights-of-way and 
conduit necessary for installation of fiber optic cable and associated equipment used to 
provide local exchange service to Customer from the cable building entrance or property 
line to the location of the equipment space described in 2.3.1 .D. Any costs associated 
with ohtaining and maintaining the rights-of-way described herein, including the costs of 
altering the structure to permit installation of Carrier-provided facilities, shall be borne 
entirely by. or may be charg,ed by Carrier to. Customer. Carrier may require Custonier to 
demonstrate its compliance with this section prior to accepting an order for service: 

Providing a safe place to work and complying with all laws and regulations regarding the 
working conditions on the premises at which Carrier employees and agents shall be 
installing or maintaining Carrier=s facilit tes and equipment. Customer may be required 
to instali and  maintain Carrier facilities and equipment within a hazardous area if. in 
Carrier-s opinion. injury or damage to Carrier=s employees or property might result 
froin installation or maintenance by Carrier. Customer shall be responsible for 
identifi, ing. monitoring, removing and disposing of any hazardous material (e.g. friable 
asbestos) prior to any construction or installation work; 

Kenneth W. Craig. President. 
MB1 Services Group. LLC 

10.50 N W I63rd Drive 
Miami, FL 33 169 
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2.6.2 

Intrastate Interelchange ~It.leconimunicatiotis Services 
~ ~ 

( 1 .  t onipI!~ing with all 1an.s and rrgul:itions applicable to. and obtaining all cuiiseiits. 
approvals. licenses and permits as nia! be required with respect to. the location of Carrier 
tacilities and equipment in ail!) Custc!mer premises or the rights-of-wa!. for d i i ch  
t iisromer is responsible under section 7.3.1 .E. above: and granting or obtaining 
peiniission for Carrier agents or employees to enter the premises of Customer at  any time 
toi- the purpose of installing. inspecting. niaintaining, repairing. 01- upon termination of 
+ci-\.icc as stated herein. remo\$ing the facilities or equipment of Carrier: 

H .  hot creating ni- allowing to be placcd or maintained any liens or other encumbrances on 
(.]. irier-s ' equipment or facilities: and 

I .  Making Cai-rier facilities and equipment availahle periodically for maintenance purposes 
at a time agreeable 10 both Carrier and Customer. N o  allowance for interruptions in 
+zr\,ice will be made for the period during which service is interrupted for such purposes. 

Claims 

With ~ s p e c ~  to an? service or facility provided by Carrier. Customer shall indemnifi. defend and 
hold hal-miess Carrier- from all claims. actions. damages. liabilities. costs and expenses. including 
reasonabk attorneys: fees for: 

A. A n ?  loss. destruction or damage to property of Carrier or any third part!. or the death of 
o r  ii1.iiii-y to persuns. including. but not limited to, employees or iiivitees of either Carrier 
01- (-'ustonier. to the extent caused 13). or resulting from negligent or intentional act or 
o i i i i~~ ion  of Customer. its employees. agents. representatives or iiivitees: 01' 

R. An! claim, loss damage. expense 01- liabilit!' for infringement of an! cop!,i-ight. patent. 
t i -adc secret. or any  proprietary or iritellectual pt-opeQ right of any thitd part!. arising 
ti-om any act or omission by Customer. including. with limitation. use of Cai-rier-s 
w r \  ices and facilities in a nianner 1101 contemplated by the agreement het\ieen Customer 
and Carrier-. 

7 7  ... / CUSI'OMEK EQI I IPMEN'I~ A N D  CtlANNEI-S 

3.7. I I n t e r c ( ~ ~ t i ~ ~ ~ i o n  of Facilities 

A. 5t.n ices furnished by Carrier ma! he interconnected to the services or facilities of other 
::uthorized communications carriers and with private systems only when authorized by, 
:ind i n  accordance with. the terms and  conditions of the tariffs of the othei- 
communications carriers which art. applicable to such connections. Service furnished by 
t'arrier is not part of ajoint undertaking with such other carriers. 

B. /in! special interface equipment neiessar!. to achieve compatibilit!. between the facilities 
;~iiil equipineiit of Carrier used for furnishing local exchange service and the channels. 
kicilities. or equipment or others ma! be provided at Custonier=s expense. 

c. i~acilities furnished under this 1-arifi may be connected to Customel- pro\ ided terminal 
equipment in accordance with the pro\,isions of this Tariff. 

Kenneth W .  Craig. President 
MBI Services Group. LLC 

1050 N W  1671d Drive 
Miami. FL :1169 
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n. Customer is responsibie lor takins  all necessary legal steps for interconnecting his or her 
customer provided term i rial eq u i pme ii t of- coni m u n  icat ions s y t e m  s M it h Carrier= s 
facilities. Customers shall seciirc all licenses. permits. rights-of-wa). and other 
arrangements necessar?' i o i -  such interconnections. 

A .  Upon reasonable notification to Customer. and at a reasonable time. Carrier may make 
such tests arid inspections as ma! be necessary to determine that Cusiomer is coniplying 
with the requirements set l h i l h  herein for the installation. operation. and maintenance of  
any Cirstomer-pi-ovided facilities and equipment to an\' Cai-riei--owned facilities and 
equipment. No credit will bc allowed for any interruptions occurring during such 
i l i s  pec t ions. 

I3 . I I'the protective requirements for Customer-provided equipment are not being complied 
with. Carrier niay take such action as it  deems necessar) 10 protect its facilities. 
equipment. and personnel. Carrier will notify Cuslonier promptly if there is any need for 
fullher corrcctive action. Within ten ( 1  0 )  days of receiving this notice Customer must 
take this corrcctive action and notifi. Can-ier of the action taken. If Customer fails to do 
this. Carrier may take \\hare\er additional action is deemed necessarjs. including the 
suspension of service. to protect its facilities. equipment and personnel from harm. 
Carrier will. upon request 24 hours i n  advance. provide Customer with a statement of 
t ech 11 i ca I parameters I hat C LI s t oilier= s equip in ent in 11 s t m eet . 

2.8 I'A1.M LN1 A R R A N G E M  E N 1 5  

7s. 1 Pa\ ment  l'or Service 

A .  Customer is responsible for payment of all charges for service and facilities furnished by 
Carrier to Customer or authorized users. If an entity other than  Carrier imposes charges 
011 Carrier. in  addition to it5 o\vn internal costs, in connection with a service for which a 
Carrier Noli-Kccurring Charge is specitied. those charges may be passed on to Customer. 

H .  w: Customer is responsible for the payment of an!, sales. use. gi-oss receipts. excise. 
access or other local. state and federal taxes, charges or surcharges (however designated) 
excluding taxes on Cari-icr=s net income assessed in con,iunction with service used. An!, 
taxes imposed by a local jurisdiction (e.g. County and municipal taxes) will only be 
recovered from those Custoniers residing ii i  the affected jurisdictions. It shall be the 
responsibility of Customer to pa? any such taxes that suhxequentl! become applicable 
ret r o a c t i ve 1 y . 

2.8.: ~ j l i r i c  and Collection of Chargcs 

A. Charges for service ai-e applied on recurring and nonrecurring! bases. Service is billed on 
a monthly basis. Sen;ice continues to be provided until canceled b! Customer or by the 
Company in accordance with provisions of this Tariff. 

By: Kenneth W.  Craig. President. 
MBI Ser\.ices Group, LLC 

1050 NU; 163rd Drive 
Miami. F L  33 169 
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Payments will he due upon receipt of the statement. Additionall>. a non-recurring 1.5 
percent per month penalty fee (unless a lower rate i s  prescribed b j  law i n  which event at 
the highest rate allonable b j  law) will accrue on any unpaid amount after the Customer‘s 
account becomes delinquent. In the event of nonpahnient of charges. Customer must 
reimburse Carrier for all costs. including attorneys’ fees. for the collection of any unpaid 
a nioun t s. 

For existing Customers whose service is disconnected. the charge for the fraction of the 
month i n  which service was furnished will be calculated on a pro rata basis. For this 
purpose. ever! month is considered to have thirty (30) days. 

Service niaq be denied 01- discontinued at Carrier’s discretion. for non-payment of 
amounts due to Carrier. past the due date. Restoration of service will be subject to all 
applicable installation charges. 

Application of Charges 

The charges for service are those in  effect for the period that service is furnished. If the charge for 
a service covered by a bill changes after the bill has been rendered. the bill will be adjusted to 
reflect the new charges. 

Deposits 

Carrier does not require deposits from Customers. 

Disputed Bills 

A .  

B. 

Customer shall notifj Carrier ofany disputed items on a bill within thirty (30) days after 
the due date. Carrier will notify Customer that if Customer and Carrier are unable to 
resolve the dispute to their mutual satisfaction. Customer may appeal to the Florida 
Public Service Commission in accordance with the Comniission=s Administrative Rules. 

The date of the dispute shall be the date Carrier receives sufficient documentation to 
enable it to investigate the dispute. The date of the resolution is the date Carrier 
completes its investigation and notifies Customer of the disposition ofthe dispute. 

CAN C C L LA I- I ON BY CUSTOM E R 

’’ -. 9. i cancellation of ApDlication for Service 

A. 

B. 

Applications for service are non-cancellable unless the Company otherwise agrees. 
Where the Company pemiits the Customer to cancel an application for service prior to 
the start of service or prior to any special construction. no charges will be imposed except 
for those specified below. 

Where, prior to cancellation by the Customer. the Company incurs any expenses in 
installing the service or in preparing to install the service that it otherwise would not have 
incurred, a charge equal to the costs the Company incurred. less net salvage, shall apply. 
but in no case shall this charge exceed the sum of the charge for the mininium period of 
service ordered. including installation charges, and all charges other levy against the 
Company that would have been chargeable to the Customer had service begun. 

Effective: Issucd: . 

By: Kenneth W. Craig, President. 
MBI Services Group, LLC 

I 050 N W 163rd Drive 
Miami, FL 33 169 
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c' 1 hc special charge\ described in 2 9. I A dnd 2 9 1 13 u i l l  he calculated and applied on a 
case-b) -case basis 

2.51.1 Cancellalion of Service b\ the Customer 

A. Customer ma! cancel service an) time afier meeting the niinimuin service period. 

B. l f a  Customer canccis a Service Order 01- terminates services before the completion of the 
term for an] reason whatsoever other than  a senice interruption (as defined in Section 
7.5 above). Customer agrees to pay to Carrier the following sums which shall become 
due and  o\4'ing as ofthe effective date ofthe cancellation or termination and be payable 
within the period set forth in Section 2.8. all costs. fees and expenses incurred in 
connection with: 

1 .  All Nun-Recurring Charges reasonabl) expended b] Carrier to establish service 
to Customer. plus 

2 .  an) disconnection. earl) cancellation oi ieriiiination charges reasonabl) incurred 
and paid to third parties by Carrier on behalf of Customer. plus 

7 - .  7 All  Recurring Charges for the applicablc notice period. 

2 IO I<tSPONSIBILIlY OF C AR- 

2.10. I Calculation of Credit Allowance 

Pursuant to limitations set forth in Section 2.5. when service is interrupted the credit alio\vance 
will be computed on the following basis: 

A. No credit shall be allowed for an interruption o f  less than two hours. 

n Customer shall be ciedited for an interi uption ot ::to hours or more for as long as the 
interrqXioii contJnues 

(.. When ;i m i n i m u m  usage charge is applicable and Customer fails to meet the minimum 
usage charge because of a service interruption. a credit shall be applied against that 
minimum usase charge in the following nianner. For each period of two hours that the 
interruption continues the credit shall equal 1 :36Oth of the monthly minimum charge. 
Note: in this iiistance a fractional period o f  inore than one hour shall be treated as a two 
hour period. 

D. If iiotice ofa  dispute as to charges is ticli received in writing by Carrier wi th in  30 days 
after billins is received by the Custoiner. the inLl>ice shall be considered correct and 
binding on the Customer. unless extraordinar>' circumstances are demonstrated. 

Kenneth W. Craig, President. 
MBI Services Group. LLC 

1050 N W  163rd Drive 
Miami, FL 33 169 
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2.10.1 

2.1 1.3 

Caiicellation of Credit 

Where Carrier cancels a service and the final service period is less than the monthly billing period, 
a credit will be issued for any amounts billed in advance. prorated at li3Oth of the monthly 
recurring charge for each day after the service :$as discontinued. This credit \ \ i l l  be issued to 
Customer or applied against the balance remaining on Customer's account. 

Disconnect ion o f  Service by Carrier 

Carrier may refuse or discontinue senice under the following conditions provided that. unless 
otherwise stated. the Customer shall be given notice and allowed a reasonable time to comply with 
any  rule or remedy any deficiency: 

A. 

B. 

C. 

D. 

E. 

F. 

CJ. 

H .  

I 

J. 

Notipa) ment o f  an undisputed delinquent account, provided that suspension or 
terminarion or service shall not be niade without 5 working days' written notice to the 
Customer. except in extreme cases: 

For noncoimpliance with or violation of any state or municipal law, ordinance, or 
regulation pertaining to telephone service: 

For noncompliance with or violation ofthe Commission's regulations or Carrier's rules 
and  regulations on file with the Commission. provided 5 working days' uritten notice is 
g i ven before term ina t ion; 

Customcr provides false information to Carrier regarding Customer's identit! ~ address, 
current use of common carrier communications services, or its planned use of Carrier's 
service( s): 

Condemnation of any material portion of the facilities used by Carrier to provide service 
to a Customer or if a casualty renders all or any material portion of such facilities 
inoperable beyond feasible repair: 

Use of service i n  such a manner as (o interfere with the service of other users: 

Use of service for unlawful purposes: 

Carrier deems that such action is necessary to prevent or to protect its personnel. agents. 
facilities or services: 

Upon an: governmental prohibition. or required alteration of the servlces to be provided 
oi an! violalion o f  any applicable la\\ or regulation: 

Without notice, where a dangerous condition exists for as long as the condition exists or 
where service is connected without authorit) by a person who has not made application 
for s en  ice or who has reconnected service following suspension of service for 
nonpayinent; 

Issued: 

B y  Kenneth W. Craig. President. 
MBI Services Group. LLC 

I050 N W  163rd Drive 
Miami. FL 33169 

Effecl ive: 
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K .  Upnn Customer's insolvent>. assignmcnt for the benefit of creditors. filing for 
bankruptcq 01- rcorganization. failing to discharge an involuntar!, petition within the time 
permitled by law. or ahantloninent o t  wrvice: or 

I _ .  Witliout notice. where (.'ustc~mer use>. or attempts to use. service with the intent to avoid 
the paynent. either in w h o l e  01- i n  pal-1. ofthe tariffed charges for the service b j :  

I Using or atteinpiinz to use \ e n  ice by rearranging. tampering with. 01- making 
connections to Carrier's sen  ice not authorized b! this 1 ariff: ot 

- 
-. Using tricks. schemes. f d w  or invalid numbers. false credit de\ ices. electronic 

dcvices: or 

. .  Any other fiaudulent means or devices. 

M The suspension or discontinuance nf' service(s) by Carrier pursuant to this Section does 
not relieve Customer ol'an) obligation to pay Carrier for charges due and owing for 
service(s) furnished during the time o l o r  up to suspension or discontinuance. 

E. Upon Cai-rier=s discontinuance of st'rvice to Customer under this Section, all applicable 
charges, including termination charges. shall become due. This is in addition to all other 
remedies that may be available to Cai-i-ier at law or in equit, 01- under any other provision 
of this Tariff. 

Charges for  a fractional part o fa  innnth are calculated by counting the number of days remaining 
in ilit- hilling period after ser-vice is furnished. Divide that number ofda!,s b\ 30 days (billing 
pcriodi. The result is then multiplied by the applicable monthly sernice charge to arrive at the 
: i p p r q ~ i i i t e  fractional monthly sei-\' ice chargc.. 

2.11.5 K ~ > ~ ! i ~ t i o i i  01'Service 

St.1 L ice shall be restored in accordance \I i t h  ('ommission Administrati\ e Rules 

2.1 1 h & ~ ~ t ~ r a l _ o i i  of Service i n  Emerzencies 

1 . h  usc and restoration of service in emergencies shall be in accordance with the priority system 
spci-iiic,d in Part 64. Subpart D ofthe Rules and Regulalions ot'the Federal Communications 
Cc;miii ihsion. 

For bill in2 purl~oses. the star? of service is t l ic  day fol!o\ving acceptance by Customer o f  Carrier's service 
or equipmcni. 'I he end of service date is the last da!. of the ininimum notification of cancellation or any 
portioii of 11?c i a c l  day. after receipt by carrier ofnotilication of cancellation as described in section I.? of 
th i c; 1 ari ft'. 

Issued: 

B j  : 

Effective: 

Kenneth M'. Craig. President. 
MBI Sewices Group. LLC 

lOj0 N W  163rd Drive 
Miami. F L  3 3  169 
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C h a ~ ~ ~ i i I ~ l C  1imc begins \+heti two \ h a >  cc,iiiinunicatic7iis i s  possible between Custoinrr and the calling o r  
called :.Idtii>il. and the call ends ivlwii either star ion "hangs up." 

E f'fec t i vc : Issued ~ ~ 

By: Kenncrh Mi. Craig, President. 
MHI S e n  ices Group. LLC 

1050 Tin' I63rd Drive 
Aliami. FL  33 169 
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3.14.1 

2.13.7 

2.14.3 

2.14.4 

Customer shall designate an address to which Carrier shall mail or deliver all notices and other 
communications, except that Customer may also designate a separate address to which Carrier=s 
bills for service shall be mailed. 

Carrier shall designate an address to which Customer shall mail or deliver all notices and other 
communications. except that Carrier may designate a separate address to which Customer shall 
mail payment on that bill. 

All notices or other communications required to be given pursuant to this Tariff will be in writing. 
Notices and other commti!iications of either party. and all bills mailed by Carrier, shall be 
presumed to have been delivered to the other party on the third business day following deposit of 
the notice, communication or bill with the U.S. Mail or a private delivery service. prepaid and 
properly addressed. or when actually received or refused b) the addressee, whichever occurs first. 

Carrier or Custonier shall advise the other party of an! changes to the addresses designated for 
notices or other communications. by following the procedures for giving notice set forth herein 

2.  i 5 TRANSFERS AND ASSIGNMENTS 

Neither Carrier nor Customer may assign or transfer its rights or duties in connection with the services and 
racilities provided by Carrier without the written consent of the other paity, except that Carrier may assign 
its rights and duties (a) to any subsidiary, parent company or affiliate of Carrier: (b) pursuant to any sale or 
cransfer or substantially all the assets of Carrier; or (c) pursuant to any financing. merger or reorganization 
of Carrier. 

By: Kenneth W. Craig, President. 
MBI Services Group, LLC 

IO50 N W I63rd Drive 
Miami, FL 33 169 
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SECTION 3 - SERVICE DLSCRIPTIONS 

3 1  _ _  F'REPAID PHONE CARDS 

Yie 1'1-epaid Phone Card service allows a Customel'to have a call billed to a prepaid card rather than to the 
phone line from which t l i e  call is originated. A toll free number on the card is used for access. When a 
Customer prchases a card. it \I i l l  be activated by the retailer. l'he card will expire I80 days after 
activation and first use. 

All usage i s  deducted in \+hole minute increments. Partial minutes are rounded up to the next whole 
minute. The per-minuir coSt ora call will be deducted on a real-time basis as the card is used until the fu l l  
anioui:t o f the  card is exhausted. 'lhe Customer will be notified in advance of the exhaustion ofthe card. 

I-he hllowiiig types d c a l l s  ma! not be completed with this cai-d: calls to 700, 900 and toll free numbers: 
calls to dii-ector? assistance: operator assistance calls: and calls requiring time andlor charge5. 

This caid does not ha\ e a "recharge" feature. 

Prepaid Phone Card s e n  ice is provided only where facilities and billing capabilities permit 

- -  
-'.- SPECIAL P R I C I ~ G  ARKANGCMENTS - INDIVIDUAL CASE BASIS (ICB) 

i n  lieu ofthe rates other\+ ise set forth in this Tariff. rates and charges. including installation. special 
construction. and recurrins charges. may be established at negotiated rates on an Individual Case Basi5 
(ICB). taking i n t o  account such factors as the nature of the facilities and services. the costs of construction 
and operation. the volume of iraflic commitment. and the lenpth of service commitment b?' the Customer. 
as long as the rates and charges are not less than Carrier's costs of providing the service. Such 
arrangements shall be considered Special Pricing Arranzements. the terms of which will be set forth in  
individual contracts or C ustomer Term Agreements. Speciali~ed Pricin? Arrangement rates or charges will 
be made available to siiiiilar-I\.-situated Customers on comparable iernis and conditions. Upon reasonable 
request. Carrier \ + i l l  iiiakr tlie ternis of these contracts availablr to the Commission and its staff for reyiew 
on a confidential and proprietai? basis. 

SPECIAL, PROMOI !O>AL OFFERINGS - -  . .  _____ 

Carrier may from time 10 lime engage iii Special Promotional Offerings or Trial Service Oflti-ings limited 
to certain dates. times. or- loca:ion designed to attract new cusiomers or increase Customer usage. In all 
strcli cases. the rates charged will not exceed those specified herein. Carrier will notify the Commission of 
such Special Promotional OfTeriny or Trial Service Offerings by letter that states the specific Tariff 
charges describes the customers \vho would be eligible for thz decrease. the conditions under- \I hich 
customers \~,ould he eligible lor and receive a decrease. and the beginning and ending dates ofthe 
reduction. 

Kenneth W. Craig. I'residrnt. 
MBI Services Group. 1-1 C 

1050 NW I63rd DriLc 
Miami. FI 33160 
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--___ SECT ION 3 - __ RAI-ES A N D  CHARGES 

3. i  ~ I'KEPAIU PHONE CARD 

1-iic Ibllo\i ing are the usage charges that appl!. to Carrier's Prepaid Phone Card sen  ice. The 
iniiiiiiiuiii call duration is one minute. Calli are billed in one-minute increments. Billing will be 
~-oiinded to ihe nearest penny for each call. 

Raie pcr minute: $0.05 
Connect Fee: 60.49 
Pa! Phone Surcharge: E0.99 

Kenneth M Cia!:. President 
MRI Ser\ices Oioup. LLC 

10.50 NLf Ih? id  Drive 
Miami. F1  ;?I69 

Effective: 


