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August 1. 2005 LR

Bv Federal Express

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tailahassee. FL 32399

Re: MBI Services Group. LLC
IXC Registration Form and Tariff

Dear Sir or Madam:
Transmitted herewith for filing on behalf of MBI Services Group. LLC are an original
and two (2) copies of its IXC Registration Form and Tariff. as required by Section 364.04,
Florida Statutes. Please date-stamp the "Receipt” copy of this filing and return it in the enclosed
seli-addressed, stamped envelope.
Should you have any questions regarding this matter, please contact the undersigned.
Respectfully submitted.
.

Kenneth W. Craig

REGEfVED & FILED

EPSC-B \U OF RECORDS

DOCUMI KT RUMRTR-DATE

07488 AG-32
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ORIGINAL

IXC REGISTRATION FORM
Company Name MBI Services Group, LLC
Florida Secretary of State Registration No. L0500000873 1

Fictitious Name(s) as filed at Fla. Sec. of State N/A

Company Mailing Name

Mailing Address

Web Address
E-mail Address

Physical Address

Company Liaison
Title
Phone
Fax

E-mail address

Consumer Liaison to PSC
Title
Address
Phone
Fax

E-mail address

MBI Service Group, LLC
1050 NW 163rd Drive

Miami. FL 33169

None

Ken@morganbeaumont.com

1050 NW 163rd Drive

Miami, FL 33169

Mr. Kenneth W. Craig
President
813-205-0044
305-908-9368

Ken@morganbeaumont.com

Mr. Kenneth W. Craig

President

1050 NW 163rd Drive, Miami, FL. 33169
813-205-0044

305-908-9368

ken@morganbeaumont.com

My company's tariff as required in Section 364.04, Florida Statutes, is enclosed with this form. | understand that
my company must notify the Commission of any changes to the above information pursuant to Section 364.02,
Florida Statutes. My company will owe Regulatory Assessment Fees for each year or partial year my registration
is active pursuant to Section 364.336, Florida Statutes. My company will comply with Section 364.603, Florida
Statutes, concerning carrier selection requirements, and Section 364.604, Florida Statutes, concerning billing

practices.

Signature of Company Representative

&)

Date Adgust 1, 2005
Effective: 07/15/2003

Printed/Typed Name of Representative

Kenneth W. Craig, President

DOTUMINT RUMBTR-DATE
07488 AUG-38
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MBI Services Group. LLC Fiorida Tanff No. |
Original Sheet |
Intrastate Interexchange Telecommunications Services

TITLE PAGE

FLORIDA TELECOMMUNICATIONS TARIFF

This Taritf sets forth the services offerings. rates. terms and conditions applicable to the furnishing of
intrastate interexchange teiecommunications services by MBI Services Group, LLC. (hereinatier. "Carrier” or the
"Company") with principal offices at 1050 NW 163rd Drive, Miami. Florida 33169. This Tariff applies to services
furnished within the State of Florida. This Tariff is on file with the Florida Public Service Commission (the
"Commission™), and copies can be inspected. during normal business hours, at the Company's principal place of
business.

Issued: Effective:
By: Kenneth W. Craig, President.
MBI Services Group, LLC
1050 NW 163rd Drive
Miami. FL 33169



MBI Services Group, LLC Florida Tariff No. 1
Original Sheet 2
Intrastate Interexchange Telecommunications Services

CHECK SHEET

The sheets listed below. which are inclusive of this Tariff, are effective as of the date shown at the bottom
of the respective sheet(s). Original and revised sheets as named below comprise all changes form the original Tariff
and are currently in effect as of the date at the bottom of this page.

SHEET REVISION
| Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original
10 Original
11 Original
12 Origina!
i3 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original
lssued: Effective: N
By: Kenneth W. Craig, President.

MBI Services Group, LLC
1050 NW 163rd Drive
Miami, FL 33169
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fssued: Effective:

By: Kenneth W. Craig, President.
MBI Services Group, LLC
1050 NW 163rd Drive
Miami, FL 33169



MBI Services Group. LLC Florida Tariff No. 1
Original Sheet 4
intrastate Interexchange Telecommunications Services

EXPLANATION OF SYMBOLS

The following symbols shall be used in this Tariff for the purpose indicated below:

C - To sigmfy changed regulation.

D - To signify deleted or discontinued rate or regulation.

! - To signify increased rate.

M - To signify a move in location of text.

N - To signify new rate or regulation.

R - To signify reduced rate.

T - To signify a change in text but no change in rate or regulation.
Issued: Effective:
By: Kenneth W. Craig. President.

-

MBI Services Group, LLC
1050 NW 163rd Drive
Miami, FL 33169



MBI Services Group. LLC Florida Tariff No. 1

Original Sheet 5
Intrastate Interexchange Telecommunications Services

9

TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper-right comer of the sheet. Sheets are
numbered sequentially. However, new sheets are occasionally added to the Tariff. When a new
sheet is added between sheets already in effect, a decimal is added. For example, a new sheet added
between Sheets 14 and 15 would be 14.1.

Sheet Revision Numbers - Revision numbers also appear in the upper-right corner of the sheet.
These numbers are used to determine the most current sheet version on file with the Commission.
For example, the 4th revised Sheet 14 cancels the third revised Sheet 14. Because of various
suspension periods, deferrals. etc. the Commission follows in their Tariff approval process, the most
current sheet number on file with the Commission is not always the Tariff page in effect. Consuit
the Check Sheet for the sheet currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding
1s subservient to its next higher level of coding.

2,

2.1,

2.1.1.

2.1 1LA.

2 1.1LAL
2.1.1.A.1.(a)
2.1.1.A.1.(a).l

2.1 LA 1.(a).1.(0)
2. LA a).1.G)])

Check Sheets - When a Tariff filing is made with the Commission. an updated check sheet
accompanies the Tariff filing. The check sheet lists the sheets contained in the Tariff. with a cross
reference to the current revision number. When new sheets are added. the check sheet is changed to
reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There
will be no other symbols used on this sheet if these are the only changes made to it (i.e., the format.
elc. remains the same, just revised revision levels on some sheets). The Tariff user should refer to
the Jatest check sheet to find out if a particular sheet is the most current sheet on file with the
Commission.

{ssued:

Effective:

Kenneth W. Craig, President.
MBI Services Group, LLC
1050 NW 163rd Drive
Miami. FL 33169



MBI Services Group, L1L.C Florida Tariff No. 1

Original Sheet 6
Intrastate Interexchange Telecommunications Services

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the customer's location to the Company's network switching center.

Authorization Code - A numerica! code. one or more of which are available to a customer to enable him/her to
access the carrier. and which are used by the carrier both to prevent unauthorized access to its facilities and to
identify the customer for billing purposes.

Carrier or Company - MBI Services Group. LLC. unless the context indicates otherwise.

Commission - Florida Public Service Commission, unless context indicates otherwise.

Customer - The person, firm, corporation, or other entity which orders services from the Company and is
responsibie for the payment of charges due and for compliance with the Company’s Tariff regulations.

Day - From 8:00 AM up to but not including 5:00 PM local time Sunday through Friday.

Disconnection - The disconnection of a circuit, dedicated access line. or port connection being used for existing
service.

Evening - From 5:00 PM up to but not including 11:00 PM local time Sunday through Friday.
Holidays - The Carrier=s recognized Holidays are New Year's Day (January 1), Independence Day (July 4). Labor
Day. Memorial Day, Thanksgiving Day. Christmas Day (December 25). Martin Luther King Day. and President's

Day.

Night'/Weekend - From 11:00 PM up to but not including 8:00 AM Sunday through Friday, and 8:00 AM Saturday
up to but not including 5:00 PM Sunday.

Premises - The space designated by a customer as its place or places of business for termination of service (whether
for its own communications needs or for its resale customers). In the case of a non-profit sharing group, this term

includes space at each sharer's place or places of business, as well as space at Customer=s place of business.

Service or Services - The services covered by this Tarift shall include only the State of Florida.

Statign - Telephone equipment from or to which calls are placed.

Terminal Equipment - Telecommunications devices, apparatus, and their associated wiring, such as teleprinters.
telephone. and data sets.

Trunk - A communications path connecting two switching systems in a network, used in the establishment of an
end-to-end connection.

User - A Customer or any other person authorized or unauthorized by the Customer to use Services provided under
this Tariff at Customer’s residence or other location.

Issued: Effective:

By: Kenneth W. Craig, President.
MBI Services Group, LLC
1050 NW 163rd Drive
Miami, FLL 33169
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SECTION 2 - RULES AND REGULATIONS

UNDERTAKING OF CARRIER

2.1.1  Carrier is a common carrier providing intrastate communications services to customers
for their direct transmission and reception of voice. data. and other tvpes of
telecommunications. This Tariff sets forth the service offering. rates, terms and
conditions applicable to the furnishing of intrastate interexchange telecommunications
services to customers within the State of Florida.

J

2 Carrier installs. operates, and maintains the communications services provided herein in
accordance wiihh the terms and conditions set forth under this Tariff. It may act as the
customer's agent for ordering access connection facilities provided by other carriers or
entities when authorized by the Customer. to allow connection of a customet’s location 1o
the Company's network. The Customer shall be responsible for all charges due for such
service arrangement.

2.1.3  Carrier's services and facilities are provided on a monthly basis unless ordered on a longer term
basis. and are available 24 hours a day. seven days per week. throughout the State of Florida.

LIMITATIONS OF SERVICE

221 Service is offered subject to the availability of the necessary facilities and/or equipment
and subject to the provisions of this Tariff. Carrier reserves the right not to provide
service 10 or from a location where the necessary tacilities or equipment are not available.

to
[
12

Carrier reserves the right to discontinue furnishing service, or limit the use of service.
when necessitated by conditions beyond its control. or when Customer is using the
service in violation of any pravision in this Tariff. the rules and regulations of the
Comnuission, or in vialation of the law.

2.2.3  Title to all facilinies provided by Carrier under these regulations remains with Carrier.
The Customer may not transfer or assign the use of service or facilities, except with the
express written consent of Carrier. All regulations and conditions contained in this Tarifi’
shall apply te all such permitted assignees or transferees. as well as all conditions for
service.

USE QF SERVICE

8]
2

Service mav not be used for any unlawful purpose or for any purpose as to which
Customer has not obtained all required governimental approvals, authorizations. licenses.
consents and permits. Service may not be used for any purpose for which any pavment
or other compensation is received by Customer. except when Customer is a duly
authorized and regulated common carrier. This provision does not prohibit an
arrangement between Customer, authorized user. or joint user to share the cost of the
service. as long as the arrangement generates no profit for any participant in the
arrangement.

lssued:

H

L Effective: o
Kenneth W, Craig. President.
MBI Services Group. LLC
1050 NW 163rd Drive
Miami. FL 33169
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Any termination shall not relieve Cusiomer of its obligation to pay any charges incurred
under the Agreement and this Tariff prior to termination.

Customer has no property right to the telephone number or any other call number
designation associated with services furnished by Carrier. Carrier reserves the right to
change such numbers, or the central office designation associated with such numbers. or
both. assigned to Customer, whenever Carrier deems it necessary to do so in the conduct
of its business.

Carrier may require a Customer to immediatelv shut down its transmission of signals if
said transmission is causing interference to others.

[

(]

N
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The liabiiity of Carrier for any damages arising out of the furnishing of its services,
including but not limited to mistakes, omissions. interruptions, delays. errors. or defects
in any service. facility, or transmission provided under the Tariff., or representations by
Carrier, or use of these services or damages arising out of the failure to furnish the
service whether caused by acts or omission shail not exceed an amount equivalent to the
proportionate charge to Customer for the period of service or the facility provided during
which such mistake, omission, interruption, delay, error, or defect occurs. For the purpose
of computing this amount, a month is considered to have 30 days. In no event will
Carrier be liable for any direct, indirect. incidental, special, consequential. special,
exemplary or punitive damages, or for any lost profits, even if advised of the possibility
of the same.

Carrier’s liability for willful misconduct. if established as a result of judicial or
administrative proceedings, is not limited by this Tariff. With respect 1o any other claim
or suit, by a Customer or by others, for damages associated with the ordering (including
the reservation of any specific number for use with a service), installation (including
delays thereof), provision, termination, maintenance, repair, interruption or restoration of
any service or facilities offered under this Tariff. and subject to the provisions of this
Section. Carrier’s liability, if any, shall be limited as provided herein.

The entire hiability of the Company for any claim, loss, damage or expense from any
cause whatsoever shall in no event exceed sums actually paid to the Company by
Customer for the specific services giving rise to the claim, and no action or proceeding
against the Company shall be commenced more than one year after the service is
rendered.

Carrier shail not be liable for any claim of loss. expense, or damage, due to any
interruption. delay, error, omission, or other defect in service, facility. or transmission
provided under this Tariff, if caused by any person or entity other than Carrier. any
malfunction of any service or facility provided by any other carrier, act of God. fire, war,
civil disturbance. act of government. or by any other cause beyond Carrier's control.

Carrier shall not be liable for any act or omission of any other company or companies
furnishing a portion of the service, or for damages associated with service, channels, or
equipment which it does not furnish, or for damages which result from the operation of

lssued:

By:

Effective:

Kenneth W. Craig. President.
MBI Services Group. LLC
1050 NW 163rd Drive
Miami, FL 33169
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Customer-provided systems. equipment. facilities or services which are interconnected
with Carrier’s services.

Carrier shall not be liable for any defacement of or damage to Customer premises
resuiting from the furnishing of services of equipment on such premises or the
installation or removal thereof, unless such defacement or damage is caused by gross
negligence or willful misconduct of Carrier’s agents or employees. No agents or
emplovees of other participating carriers shall be deemed to be agents or employees of

Carrier.

Carrier shall not be liable for any delay or failure of performance or equipment due to
causes beyond its control. including but not limited to: acts of God, tire. flood, explosion
or other catastrophes; and law. order. regulation, direction, action or request of the United
States government or of any other government. including state and local governments
having or claiming jurisdiction over Carrier, or of any department, agency, commission,
bureau. corporation or other instrumentality of any one or more these federal. state, or
iocal zovernments, or of any military authority; preemption of existing service in
compliance with national emergencies: insurrections; riots; wars; unavailability of rights-
of-way or materials, or strikes. lockouts. work stoppages, or other labor difficulties.

Carrier shall not be liable for any act or omission of any entity furnishing Carrier or
Carrier’s Customers facilities or equipment used for or with the services Carrier’s offers
or for the acts or omissions of other common carriers or warehousemen.

The Carrier shall not be liable for errors in transmitting, receiving or delivering oral
messages by telephone over the lines of the Company and its connecting companies in
view of the possibility of errors and the impossibility of fairly fixing the cause.

Carrier shall not be liable for any act or omission of any other company or companies
furnishing a portion of the service, or for damages or losses associated with service,
channels, or equipment which it does not furnish, or for damages or iosses which result
from the operation of Customer-provided systems, equipment, facilities or services.

Carrier shall not be liable for and shall be fully indemnified, held harmless, and defended
by Customer or others authorized by it to use the Service against anv claim of loss,
expense, or damage, including indirect, special, or consequential damage for:

A.

defamation, libel. slander. invasion of privacy, infringement of copyright or patent,
unauthorized use of any trademark, trade name, or service mark, unfair competition,
interference with or misappropriation, or violation of any contract, proprietary or creative
right, or any other injury to any person, property, or entity arising from the material, data.
information, or content revealed to, transmitted, processed. handled, or used by Carrier
under this Tariff:

all other claims arising out of any act or omission of Customer or others, in connection
with any service provided by Carrier pursuant to this Tariff:

Connecting, combining. or adapting Carrier's facilities with Customer's apparatus or
systems;

Issued:

By:

Effective:

Kenneth W. Craig, President.
MBI Services Group, LLC
1050 NW 163rd Drive
Miami, FL 33169
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Any act or omission of Customer or others, in connection with any service provided by
Carrier pursuant to this Tariff; or

any personal injury or death ol any person or for any loss of or damage to Customer's
premises or any other property, whether owned by Customer or others, caused directly or
indirectly by the instaliation, maintenance, location, condition, operation, failure.
presence, use. or removal of equipment or wiring provided by Carrier, if not caused by

gross negligence of Carrier.

Customer shall indemnify and hold Carrier harmless from any and all loss, claims,
demands, suits or other action. or any liability whatsoever. whether suffered, made,
instituted, or asserted by any other party or person(s), and for any loss, damage, or
destruction of any property. whether owned by Customer or others. caused or claimed to
have been caused directly or indirectly by the installation, operation. failure to operate,
maintenance, removal, condition, focation or use of any installation provided by Carrier.
Carrier reserves the right to require each Customer to sign an agreement acknowledging
acceptance of the provisions of this section as a condition precedent to such installations.

Carrier shall not be liable for any damages, including usage charges that Customer may
incur as a result of the unauthorized use of its Authorization Code(s) by others. The
unauthorized use of Customer Authorization Code(s) includes. but is not limited to, the
placement of calls using Customer’s Authorization Code(s) without the authorization of
the Customer. Customer shall be fully liabie for all such usage charges.

No agent or employee of any other carrier shall be deemed to be an agent or employee of
the Carrier.

CARRIER MAKES NO WARRANTY REGARDING THE PROVISION OF SERVICE
PURSUANT TO THIS TARIFF. INCLUDING BUT NOT LIMITED TO THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

INTERRUPTION OF SERVICE

o
Vil

+Q
i
k)

Credit allowance for interruption of service which is not due to the negligence of
Customer or to the failure of channels, equipment, and/or communications systems
provided by Customer and other carriers are subject to the general liability provisions set
forth in Section 2.7 herein. it shall be the obligation of Customer to notify Carrier
immediately of any interruption in service for which a credit allowance is desired by
Customer. Before giving such notice, Customer shall ascertain that the trouble is not
being caused by action or omission of Customer within its control. or is not in wiring or
equipment, if any, furnished by Customer and connected to Carrier’s terminal. No refund
or credit will be made for the time that Carrier stands ready to repair the service and the
subscriber does not provide access to Carrier for such restoration work.

No credit shall be allowed for an interruption of continuous duration of less than twenty-
four (24) hours after the subscriber notifies the Company.

Issued:

Effective:

Kenneth W. Craig, President.
MBI Services Group, LL.C
1050 NW 163rd Drive
Miami, FL 33169
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2.6 RESPONSIBILITY OF CUSTOMER

to
o

In General

Customers assume general responsibilities in connection with the provisions and use of
Carrier’s service. When facilities, equipment. and/or communications systems provided
by others are connected to Carrier’s facilities, Customer assumes additional
responsibilities. Customers are responsible for the following:

A. Placing orders for service. When placing an order for service, Customer must provide:

1. The name(s) and address(es) of the person(s) responsible for the payment of
service charges; and

2. The name(s), telephone number(s), and address(es) of Customer-contact
person(s).

B. The pavment ot all applicable charges pursuant to this Taniff;

o

Reimbursing Carrier for damage to, or loss of. Carrier=s facilities or equipment caused
by the acts or omissions of Customer: or the noncompliance by Customer. with these
regulations: or by fire or theft or other casualty on Customer=s premises, unless caused
by the negligence or willful misconduct of the employees or agents of Carrier. Carrier
will, upon reimbursement for damages, cooperate with Customer in prosecuting a claim
against the person causing such damage and Customer shall be subrogated to Carrier=s
right of recovery of damages to the extent of such payment.

D. Providing at no charge, as specified from time to time by Carrier, any needed personnel,
equipment, space and power to operate Carrier facilities and equipment instalied on the
premises of Customer, and the level of heating and air conditioning necessary to maintain
the operating environment on such premises:

E. Obtaining. maintaining, and otherwise having full responsibility for all rights-of-way and
conduit necessary for installation of fiber optic cable and associated equipment used to
provide local exchange service to Customer from the cable building entrance or property
line 1o the location of the equipment space described in 2.3.1.D. Any costs associated
with obtaining and maintaining the rights-of-way described herein, including the costs of
altering the structure to permit installation of Carrier-provided facilities, shall be borne
entirely by. or may be charged by Carrier to, Customer. Carrier may require Customer to
demonstrate its compliance with this section prior to accepting an order for service:

F. Providing a safe place to work and complving with all laws and regulations regarding the
working conditions on the premises at which Carrier employees and agents shall be
instaliing or maintaining Carrier=s facilities and equipment. Customer may be required
to install and maintain Carrier facilities and equipment within a hazardous area if, in
Carrier=s opinion. injury or damage to Carrier=s employees or property might result
from installation or maintenance by Carrier. Customer shall be responsible for
identifying. monitoring, removing and disposing of any hazardous material (e.g. friable
asbeslos) prior to any construction or installation work;

___________ Effective:
By: Kenneth W. Craig. President.
MBI Services Group, LLC
1050 NW 163rd Drive
Miami, FL 33169
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Claims

Complying with all faws and regulations applicable to. and obtaining all consents,
approvals. licenses and permits as mavbe required with respect to. the location of Carrier
facilities and equipment in anv Custemer premises or the rights-of-way for which
Customer is responsible under section 2.3.1.E. above; and granting or obtaining
permission for Carrier agents or emplovees to enter the premises of Customer at any time
for the purpose of insialling, inspecting. maintaining, repairing. or upon termination of
service as stated herein. removing the facilities or equipment of Carrier:

Not creating or allowing to be placed or maintained any liens or other encumbrances on
Carrier=s equipment or facilities: and

Making Carrier facilities and equipment available periodically for maintenance purposes
at a time agreeable to both Carrier and Customer. No allowance for interruptions in
service will be made Tor the period during which service is interrupted for such purposes.

With respect to any service or facility provided by Carrier, Customer shall indemnify. defend and
hold harmiess Carrier from all claims. actions. damages. liabilities, costs and expenses. including

reasonab

A.

le attorneys= fees for:

Any loss. destruction or damage to property of Carrier or any third party. or the death of
or injury 1o persons, including. but not limited to, employees or invitees of either Carrier
or Customer. to the extent caused by or resulting from negligent or intentional act or
omission of Customer. its employees. agents. representatives or invitees; or

Any claim, Joss damage. expense or liability for infringement of any copyright. patent.
trade secret. or any proprietary or intellectual property right of any third party. arising
trom any act or omission by Customer. including, with limitation. use of Carrier=s
ervices and facilities in a manner not contemplated by the agreement between Customer
and Carrier.

2.7 CUSTOMER EQUIPMENT AND CHANNELS
Dol Interconnection of Facilities

A. Services furnished by Carrier may be interconnected to the services or facilities of other
suthorized communications carriers and with private systems enly when authorized by,
and in accordance with, the terms and conditions of the tariffs of the other
communications carriers which are applicable to such connections. Service furnished by
Carrier is not part of a joint undertaking with such other carriers.

B. Anv special interface equipment necessary to achieve compatibility between the facilities
and equipment of Carrier used for furnishing local exchange service and the channels.
facilities. or equipment of others mayv be provided at Customer=s expense.

C. iacilities furnished under this Tariff may be connected to Customer provided terminal
equipment in accordance with the provisions of this Tariff.

fssped: B Effective:
By Kenneth W. Craig. President.

MBI Services Group. LLC
1050 NW 165rd Drive
Miami, FL 33169
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A.

3.

Customer is responsible Tor taking all necessary legal steps for interconnecting his or her
customer provided termimal equipment of communications systems with Carrier=s
facilities. Customers shall secure all licenses. permits. rights-of-way. and other
arrangements necessary for such interconnections.

Inspeciions

Upon reasonable notification to Customer, and at a reasonable time, Carrier may make
such tests and inspections as may be necessary to determine that Customer is complying
with the requirements set forth herein for the installation. operation. and maintenance of
any Customer-provided facilities and equipment to any Carrier-owned facilities and
equipment. No credit will be allowed for any interruptions occurring during such
inspections.

iI'the protective requirements for Customer-provided equipment are not being complied
with. Carrier may take such action as it deems necessary to protect its facilities.
equipment, and personnel. Carrier will notify Customer promptiy if there is any need for
further corrective action. Within ten (10) days of receiving this notice Customer must
take this corrective action and notify Carrier of the action taken. If Customer fails to do
this, Carrier may take whatever additional action is deemed necessary. including the
suspension of service. to protect its facilities. equipment and personnel from harm.
Carrier will. upon request 24 hours in advance, provide Customer with a statement of
technical parameters that Customer=s equipment must meet.

2.8 PAYMENT ARRANGEMENTS

2.8.1 Paviment

for Service

A.

Customer is responsible for pavment of all charges for service and facilities furnished by
Carrier 1o Customer or authorized users. If an entity other than Carrier imposes charges
on Carrier. in addition to its own internal costs, in connection with a service for which a
Carrier Non-Recurring Charge 1s specified. those charges may be passed on to Customer.

Taxes: Customer is responsible for the payment of any sales. use. gross receipts, excise,
access or other local. state and federal taxes, charges or surcharges (however designated)
excluding taxes on Carrier=s net income assessed in conjunction with service used. Any
taxes imposed by a local jurisdiction (e.g. County and municipal taxes) will only be
recovered from those Customers residing in the affected jurisdictions. It shall be the
responsibility of Customer to pay any such taxes that subsequently become applicable
retroactively.

2872  Biiling and Collection of Charges

A.

Charges for service are applied on recurring and nonrecurring bases. Service is billed on
a monthly basis. Service continues to be provided until canceied by Customer or by the
Company in accordance with provisions of this Tariff,

lssued:
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Payments will be due upon receipt of the statement. Additionally, a non-recurring 1.5
percent per month penalty fee (unless a lower rate is prescribed by law in which event at
the highest rate allowable by law) will accrue on any unpaid amount after the Customer’s
account becomes delinquent. In the event of nonpayment of charges. Customer must
reimburse Carrier for all costs, including attorneys” fees. for the collection of any unpaid
amounts.

For existing Customers whose service is disconnected, the charge for the fraction of the
month in which service was furnished will be calculated on a pro rata basis. For this
purpose. every month is considered to have thirty (30) days.

Service may be denied or discontinued at Carrier’s discretion. for non-payment of
amounts due to Carrier. past the due date. Restoration of service will be subject to all
applicable installation charges.

Application of Charges

The charges for service are those in effect for the period that service is furnished. If the charge for
a service covered by a bill changes after the bill has been rendered. the bill will be adjusted to
reflect the new charges.

284 Deposits

Carrier does not require deposits from Customers.

ro
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A.

Disputed Bills

Customer shall notify Carrier of any disputed items on a bill within thirty (30) days after
the due date. Carrier will notify Customer that if Customer and Carrier are unable to
resolve the dispute to their mutual satisfaction, Customer may appeal to the Florida
Public Service Commission in accordance with the Commission=s Administrative Rules.

The date of the dispute shall be the date Carrier receives sufficient documentation to
enable it to investigate the dispute. The date of the resolution is the date Carrier
completes its investigation and notifies Customer of the disposition of the dispute.

CANCELLATION BY CUSTOMER

2.9 Cancellation of Application for Service

A.

Applications for service are non-cancellable unless the Company otherwise agrees.
Where the Company permits the Customer to cancel an application for service prior to
the start of service or prior to any special construction, no charges will be imposed except
for those specified below.

Where, prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not have
incurred, a charge equal to the costs the Company incurred. less net salvage, shall apply.
but in no case shall this charge exceed the sum of the charge for the minimum period of
service ordered, including installation charges, and all charges other levy against the
Company that would have been chargeable to the Customer had service begun.

Issued:
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C. The special charges described in 2.9.1.A and 2.9.1.B will be calculated and applied on a
case-bv-case basis.

2.9.2  Canceliation of Service by the Customer
A. Customer may cancel service any time afier meeting the minimum service period.
B. If a Customer cancels a Service Order or terminates services before the completion of the

term for any reason whatsoever other than a service interruption (as defined in Section
2.5 above), Customer agrees to pay to Carrier the following sums which shall become
due and owing as of the effective date of the cancellation or termination and be pavable
within the period set forth in Section 2.8. al costs. fees and expenses incurred in
connection with:

1. All Non-Recurring Charges reasonably expended by Carrier to establish service
to Customer. plus

2. any disconnection, early cancellation or termination charges reasonably incurred
and paid to third parties by Carrier on behalf of Customer, plus

3. All Recurring Charges for the applicable notice period.

210 RESPONSIBILITY OF CARRIER

2.10.1  Calculation of Credit Allowance

Pursuant to limitations set forth in Section 2.5. when service is interrupted the credit aliowance
will be computed on the following basis:

A. No credit shall be allowed for an interruption of less than two hours.

B. Customer shall be credited for an interruption of two hours or more for as long as the
interruption continues.

C. When a minimum usage charge is applicable and Customer fails to meet the minimum
usage charge because of a service interruption. a credit shall be applied against that
minimum usage charge in the following manner. For each period of two hours that the
interruption continues the credit shall equal 1/360th of the monthly minimum charge.
Note: in this instance a fractional period of more than one hour shall be treated as a two
hour period.

D. If notice of a dispute as to charges is not received in writing by Carrier within 30 days
afier billing is received by the Customer. the invoice shall be considered correct and
binding on the Customer. unless extraordinary circumstances are demonstrated.

Issued: Effective:
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2.10.2  Cancellation of Credit

Where Carrier cancels a service and the final service period is less than the monthly billing period,
a credit will be issued for any amounts billed in advance, prorated at 1/30th of the monthly
recurring charge for each day afier the service was discontinued. This credit will be issued to
Customer or applied against the balance remaining on Customer’s account.

2.11.53  Disconnection of Service by Carrier

Carrier may refuse or discontinue service under the following conditions provided that, unless
otherwise stated. the Customer shall be given notice and allowed a reasonable time to comply with
any rule or remedy any deficiency:

A.

F.

G.

Nonpayment of an undisputed delinquent account, provided that suspension or
termination or service shall not be made without 5 working days' written notice to the
Customer, except in extreme cases;

For noncemptliance with or violation of any state or municipal law, ordinance, or
regulation pertaining to telephone service:

For noncompliance with or violation of the Commission's regulations or Carrier's rules
and regulations on file with the Commission, provided 5 working days' written notice is
given before termination;

Customer provides false information to Carrier regarding Customer's identity. address,
current use of common carrier communications services, or its planned use of Carrier's
service(s):

Condemnation of any material portion of the facilities used by Carrier to provide service
to a Customer or if a casualty renders all or any material portion of such facilities
inoperable beyond feasible repair;

Use of service in such a manner as to interfere with the service of other users:

Use of service for unlawful purposes:

Carrier deems that such action is necessary to prevent or to protect its personnel. agents,
facilities or services;

Upon any governmental prohibition, or required alteration of the services to be provided
or any violation of any applicable law or regulation;

Without notice, where a dangerous condition exists for as long as the condition exists or
where service is connected without authority by a person who has not made application
for service or who has reconnected service following suspension of service for
nonpaviment;

Effective:
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k. Upon Customer's insolvency. assignment for the benefit of creditors. filing for
bankruptcy or reorganization. failing to discharge an involuntary petition within the time
permitted by law. or abandonment of service: or

L. Without notice, where Customer uses. or attempts to use, service with the intent to avoid
the payment, either in whole or in part. of the tariffed charges for the service by:

. Using or attempting to use service by rearranging. tampering with, or making
connections to Carrier's service not authorized by this Tarift: or

R

Using tricks. schemes, false or invalid numbers, false credit devices. electronic
devices: or

(3}

Any other frauvdulent means or devices.

M The suspension or discontinuance of service(s) by Carrier pursuant to this Section does
not relieve Customer of any obligation 1o pay Carrier for charges due and owing for
service(s) furnished during the time of or up to suspension or discontinuance.

N. Upon Carrier=s discontinuance of service to Customer under this Section, all applicable
charges. including termination charges. shall become due. This is in addition to all other
remedies that may be available to Carrier at law or in equity or under any other provision
of this Tariff.

i-J

14 Tractional Charges

Churges for a fractional part of a month are calculated by counting the number of days remaining
in the billing period afier service is furnished. Divide that number of davs by 30 days (billing
period). The result is then multiplied by the applicable monthly service charge to arrive at the
appropriate fractional monthly service charge.

2.11.5  Restoranon of Service

Service shall be restored in accordance with Commission Administrative Rules.

tJ

1.6 Restoranuon of Service in Emergencies

The use and restoration of service i emergencies shall be in accordance with the priority system
speciited in Part 64, Subpart D of the Rules and Regulations of the Federal Communications
Commission.

ro
J

12 START OF BILLING

For billing purposes. the start of service is the day following acceptance by Customer of Carrier’s service
or equipment. The end of service date is the last dav of the minimum notification of cancellation or any
portion of the last day. after receipt by carrier of notification of cancellation as described in section 2.9 of
this tarift.

1 §9]

5 TIMING OF CALLS

Issued: Eftective:

By: Kenneth W. Craig. President.
MBI Services Group, LLC
1050 NW 163rd Drive
Miami. FL. 33169



MBI Services Group. LLC Florida Tariff No. |
Original Sheet 18
Intrastate Interexchange Telecommunications Services

Chargeable time begins when two way communications is possible between Customer and the calling or
called station. and the call ends when either station "hangs up."

lssued: Eftective:
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2.14 NOTICES

2.14.1 Customer shall designate an address to which Carrier shall mail or deliver all notices and other
communications, except that Customer may also designate a separate address to which Carrier=s
bills for service shall be mailed.

2.14.2  Carrier shall designate an address to which Customer shall mail or deliver all notices and other
communications, except that Carrier may designate a separate address to which Customer shall
mail payment on that bill.

2.14.3  All notices or other communications required to be given pursuant to this Tariff will be in writing.
Notices and other communications of either party. and all bills mailed by Carrier, shall be
presumed to have been delivered to the other party on the third business day following deposit of
the notice, communication or bill with the U.S. Mail or a private delivery service, prepaid and
properly addressed. or when actually received or refused by the addressee, whichever occurs first.

2.14.4  Carrier or Customer shall advise the other party of any changes to the addresses designated for
notices or other communications, by following the procedures for giving notice set forth herein.

2.5 TRANSFERS AND ASSIGNMENTS
Neither Carrier nor Customer may assign or transfer its rights or duties in connection with the services and
facilities provided by Carrier without the written consent of the other party, except that Carrier may assign
its rights and duties (a) to any subsidiary, parent company or affiliate of Carrier: (b) pursuant 1o any sale or
transfer or substantially all the assets of Carrier; or (¢) pursuant to any financing, merger or reorganization
of Carrier.
Jssued: o Effective:
By Kenneth W. Craig, President.
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SECTION 3 - SERVICE DESCRIPTIONS

PREPAID PHONE CARDS

‘The Prepaid Phone Card service alows a Customer to have a call billed to a prepaid card rather than to the
phone line from which the call is originated. A toll free number on the card is used for access. When a
Customer purchases a card. it will be activated by the retailer. The card will expire 180 days after
activation and first use.

All usage is deducted in whole minute increments. Partial minutes are rounded up to the next whole
minute. The per-minute cost of a call will be deducted on a real-time basis as the card is used until the full
amaount of the card is exhausted. The Customer will be notified in advance of the exhaustion of the card.

The following types of calls may not be completed with this card: calls to 700, 900 and toll free numbers:
calls to directory assistance: operator assistance calls: and calis requiring time and/or charges.

This card does not have a "recharge” feature.
Prepaid Phone Card service is provided only where facilities and billing capabilities permit.

SPECIAL PRICING ARRANGEMENTS - INDIVIDUAL CASE BASIS (ICB)

in lieu of the rates otherwise set forth in this Tariff, rates and charges, including installation. special
construction, and recurring charges. may be established at negotiated rates on an Individual Case Basis
(1CB), taking into account such factors as the nature of the facilities and services. the costs of construction
and operation. the volume of traffic commitment. and the length of service commitment by the Customer.
as long as the rates and charges are not less than Carrier’s costs of providing the service. Such
arrangements shalt be considered Special Pricing Arrangements. the terms of which will be set forth in
individual contracts or Customer Term Agreements. Specialized Pricing Arrangement rates or charges will
be made available to similarly-situated Customers on comparable terms and conditions. Upon reasonable
request, Carrter will make the terms of these contracts availabie to the Commission and its s1aff for review
on a confidential and proprietary basis.

SPECIAL PROMOTIONAL OFFERINGS

Carrier may from time to time engage in Special Promotional Offerings or Trial Service Offerings limited
to certain dates. times. or location designed to attract new customers or increase Customer usage. In all
such cases. the rates charged will not exceed those specified herein. Carrier will notify the Commission of
such Special Promotional Offerings or Trial Service Offerings by letter that states the specific Tariff
charges describes the customers who would be eligible for the decrease. the conditions under which
customers would be eligible for and receive a decrease. and the beginning and ending dates of the
reduction.
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SECTION 4 - RATES AND CHARGES

PREPAID PHONE CARD

The following are the usage charges that apply to Carrier's Prepaid Phone Card service. The
minimum call duration is one minute. Calls are billed in one-minute increments. Billing will be
rounded to the nearest penny for each call.

Rate per minute: $0.05
Connect Fee: $0.49
Pav Phone Surcharge: $0.99
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