
REQUEST TO ESTABLISH DOCKET 
(Please Type) 

late: 10/4/2005 1 DocketNo.: I - -  1 
1. Division NamelStaff Name: I Division Of Competitive Markets & Enforcementllsler 

3. OCR: 

xOPR: iOiv is ionOf Competitive Markets & Enforcement 

Office Of The General Counsel 

4. Suggested Docket Title: 

5. Suggested Docket Mailing List (attach separate sheet if necessary) 

A. 

6. 

Provide NAMES OR ACRONYMS ONLY if a regulated company. 

Provide COMPLETE NAME AND ADDRESS for all others. (Match representatives to companies.) 

Compliance investigation of Telefyne Incorporated, IXC Registration No. T1474, for 

I ,  Parties and their representatives (if any): 

2. Interested persons and their representatives {if any): 

6. Check one: 

fxl Documentation is attached. 

Documentation will be provided with recommendation. 
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SI'EVEK'S. CHRIS7 LhE 
4286 WOODBlhE RD S T t  B 

____I_____ __.._____ -. - - ___- - ___. _ _  - 

09/09/2003 -- ANNUAL REPORT 
04/24/2002 -- COR - ANN REPLJNJFO~M BUS REP 
03/05/2001 -- ANN REPLNFORM BUS REF 
09/12;2000 -- ANN REP/UNJFORM 13US REP 
02/05/ 1999 -- ANNUAL REPORT 
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FLORIDA PUBLIC SERVICE COMMISSION 
COMPLAINTS QUERY REPORT 

--- 
Date 

I l i v is io ia  Customer Name Case No. Utility Code Rec’d Type On Time 

K C A  

ljadr <'lased: 117/24/201)1. Assigned Analyst: TELSULA MORGAN Closed Analyst: TELSULA MORGAN 

Scn*vire/Rilling: s Savings : 0.00 How Received: MAIL Preliminary Type:PREPAID CALLING CARDS 

Clr,llnty: 13rowal-cl Customer Phone: (959-436-1 968 Sent To Company: Y Apparent Rule Violation: N PSA: OTHER 

WlI I (‘1 1 A El-, M A K 1,1 c 1c 394337T TE1,EFYNE INCORPORATED TT474 O7/27/2O1) 1 GI-99 T 

I33ir ~‘lflsrd: 12/31/2001 Assigned Analyst: ELI,EN PT.,ENDL Closed Analyst: ELLEN PLENDL 

Savings: 40.00 

C 11 s t o mer P 11 on e: 

How Received : MAIL Preliminary Type:OTHER 

Sent To Company: Y Apparent Rule Violation: N PSA: OTHER 

422356T TELEFYNE INCORPORATED T1474 12/05/2001 GI-08 T 

I k l t P  (’lased: (12/12/2fl112 Assigned Analyst: ELLEN PLENDI, Closed Analyst: ELLEN PLENDL 

ScruicdRillirng: s Savings: 20.00 How Received: MAIL Preliminary Type:PREPAID CALLING CARDS 

4 “nty: Pasro Ciistonier Phone: (813)-251-6204 Sent To Company: y Apparent Rule Violation: IV PSA: OTHER 

‘I’ M A T  ,1K 430240T TELEFYNE 1NCORPORATED TI474 01 / I  5/2002 Is -49  1, 

I h t C  r‘lnserl: 05/06/2002 Assigned Analyst: ELLEN PLENDL Closed Analyst: ELLEN PLEIVDL 

How Received: MAIL Preliminary Type:PWPAID CALLING CARDS ServicelRilling: s Savings : 0.00 

C tis t onier P h on e : Sent To Company: y Apparent Rule Violation: Y PSA: OTHER 

‘r T;, R 11.1 1 I ,A  TTI iV I<R 430252T TELEFYNE WCORPORATED TI474 01 /15/2OO2 LR-49 I ,  

I lafr  1 ’Inserl: 10/163/2nn2 Assigned Analyst: JOY ANDERSON Closed Analyst: JOY ANDERSON 

Sw-ricr IRi I l i  11 g : R Savings: 5.00 How Received: MAIL Preliminary Type:IMPROPER BILLS 

(’nil II f y : 0 IGI lo osa Customer Phone: (850)-862-9932 Sent To Company: y Apparent Rule Violation: Y PSA: OTHER 



Type On Time Customer Naine Case No. Utility Code Rec'd 1Nl.i s i  011 

~ 

-___-_II - .--I ~ 

. I O ~ J  wwra 444451 T TELEFYNE INCORPORATED TI4 74 03/21 /2002 GI-99 T 

Ih ir  I ' l ~ d :  05/09/2002 Assigned Analyst: TVOFI,IA SANTIAGO Closed Analyst: VICTOR MCKAY 

Sri..iiccl/llilIifiig: ,C Savings: 10.00 How Received: MAIL Preliminary Type:OTHER 

c c t 1 l l 1 t y :  riiiellas C 11s tome I' PI1 on e : ( 72 7)-734-8 76 7 Sent To Company: y Apparent Rrile Violation: N PSA: OTHER 
~ 

ii n n A M E A LEM A Y EI II 11 48604ST TELEFYNE INCORPORATED TI474 O8/2 61200 2 G1-22 T 

I h i r  C'lnscd: 10/09/2002 Assigned A iia 1 ys t : SHIRCEY STOKES Closed Analyst: SHIRLEY STOKES 

s r 1-".ii c PlR i I1  i 71 g : s Sa vi 11 g s : 0.00 How Received: MAIL Preliminary Type:PREPAID CALLING CARDS 

Tmmty: Hillsborough Cristomer Phone: (813)-792-8412 Sent To Company: y Apparent Rule Violation: N PSA: 
~ _. ~ ~~ ~~ _____ ~ 

ll ARl ,I% Gl lI,!,EY 499049T TELEFYNE INCORPORATED TI474 10/28/2002 GI-22 ' T  

nnir ' In~nr l :  03/27/2003 Assiprietl Analyst: SHONNA MCCRAY Closed Anafyst: SHONNA MCCRAY 

How Received: FAX Preliminary Type:PREPAID CALLING CARDS ;Crn.iiirr/Rilling: ,'1 s a vi 11 g s : 0.00 

( 'wnty:  Polk Customer Phone: (863)-291-5292 Sent To C6nlpany: y Apparent Rule Violation: N PSA: 

I h k P  Clased: 02/20/2003 Assigned Analyst: SHTRI,EY STOKES Closed Analyst: RANDY ROLAND 

Sm--4rc/Ri I I  in g : s s a  vi ngs : 0.00 How Received: MAIL 

<7rr~~nty :  llillshorougl1 Customer Phone: (8 13)-792-84 12 Sent To Company: Y Apparent RuIe Violation: N PSA: 

P re1 i mi n a r y Type : P IRE P A ID C A T-,T, 1 NG C A RTI S 

- ~~ ~ ~~ ~~ 

PI 16. I 1 A f?, A I I I EN n E RSON 505667T TELEFYNE INCORPORATED TI474 12/05/2002 (31-22 'f' 

Dakc "!: 01 /24/2003 Assigned Analyst: IUULLIS MARSHALL Closed Analyst: PAMELA BARNES 

How Received: FAX Preliminary Type:PREPAID CALJ,TNG CARDS s c R-vi I' e m  i 1 I i 11 g : s Savings: 5.00 

County: Hernaildo Customer Phone: (352)-799-8495 Sent To Company: y Apparent Rule Violation: N PSA: 

PATR lrl A NO ETTI, 50687fiT TELEFYNE INCORPORATED TI474 GI-99 I 1211 2/2002 

119 te closed: 01 /23/21)()3 Assigned AnaIyst: JOY ANDERSON Closed Analyst: PAMELA BARNES 

S c  l- vi c r /R i l  l i  11 g : s savings: ~ 0 . 0 0  How Received: MAIL Preliminary Type:PREPAID CALLING CARDS 

{'OIIII ty : Pi riel I as C its t omer P lion e : (72 7)-363-98 1 0 Sent To Company: y Apparent Rule Violation: N PSA: 



IXvision C II s t o nier N a me Case No. Utility Code Rec‘d Type OnTime 
-- 

JAMES R A R R V  536687T TELEFYNE WCORPORATED TI474 06/04/2003 LS-49 L 

I M c  d’l~setl: 0911 212003 Assigned Analyst: PAMELA BARNES Closed Analyst: PAMELA BARNES 

ServidBilling: s Savings: 0.00 Haw Received: PHONE Preliminary Type:PREPAID CALLING CARDS 

Conoty: Palm Beach C 11s tomer Phone: (56 1)-968-13 I9 Sent To Company: y Apparent Rule Violation: Y PSA: 

-1 E R 6 )  M E SA PI T F 1 , 548900T TELEFYNE IWCORPORATED TI474 GT-22 T 08/05/2003 

h f c  6‘Ir~r ,d :  08/29/21)03 Assigned Analyst: SHIRLEY STOKES Closed Analyst: SHIRLEY STOKES 

Srn-.ciirc/Tlilling : s Savi 11 gs: 0.00 How Received: MAIL Preliminary Type:PREPAID CALLTNG CARDS 

C : O I I I I ~ ) ~ :  Pili ell as Customer Phone: Sent To Company: Y Apparent Rule Violation: N PSA: 
~ ~~ 

C ’ A R O I ,  RiALKY 59 6598 T TELEFYNE INCORPORATED TT474 OS/04/2O 0 4 (3 -22  T 

h # r  ~‘!oser!: 05/21 /2004 Assigned Analyst: PAMELA BARNES Closed Analyst: PAMELA BARNES 

Swlri cr/Rilli t i  g: s Savings: 10.00 Haw Received: MAIL Preliniinary Type:PREPAID CALLIWG CARDS 

4:mn 1119’: Sa rasota Customer Phone: (941)-388-4362 Sent To Company: Y Apparent Rule Violation: N PSA: 

111 l T l l  sI,T:IC.ll’r 6 0 4 0 4 9 T TELEFYNE INCORPORATED TI474 0612112004 GJ-22 T 

~ ~ o s e r ! :  c)7/17/20c)4 Assigned Analyst: KAULLIS MARSHALL Closed Analyst: KAULLIS MARSHALL 

S ~ w i  rr/W Ili n g: s Savings: 5.00 How Received: MAIL Preliminary Type:PREPAID CALLING CARDS 

(‘mnty: Pi iiell as  C II s t onier Phone : Sent To Company: y Apparent Rule Violation: N PSA: 
~~ ~~~ ~~~ ~ 

R lr  * K F,Y r;OO I) I\I A N 61 2702-r TELEFYNE lNCORPORATED TI4 74 08/13/2004 (3 -22  “r 

h l c  4 ’ I r w t I :  08/31 /20)n4 Assigned Analyst: 1,OYII)A LOPEZ Closed Analyst: LOYDA LOPEZ 

SPWi rcllI3il l i  ng: s Savings: 15.00 How Received: MAIL Preliminary Type:PREPAID CALLING CARDS 

I ‘ollnty: Pinellas Customer Phone: (727)-346-0047 Sent To Company: y Apparent Rule Violation: N PSA: 

.IA.K STEEN 630479T TELEFYNE TNCORPORATED TI474 1111 512004 GI-22 T 

D n l r  Il‘lnsed: 12/21/2004 Assigned Analyst: JOY ANDERSON Closed Analyst: JOY ANDERSON 

,C;ri-vindRil l i  ng: s Savings: 10.00 How Received: PHONE Preliminary Type:PRFPAID CALLING CARDS 

c ’011 I1 t y : 1 .ec Sent To Company: y Apparent Rule Violation: N PSA: Custom e r P 11 on e : (23 9) -4 58-9 4 0 2 
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STATE OF F’LORIDA 
COMMISSIONERS: 

J. TERRY D E A S O ~  

LISA POLAK EDGAK 

BRAULIO L. BAEZ. C h A i R M P h ’  

RUDOLPH “ R U D Y ”  BMDLE‘ 

DIVISION OF COMPETITIVE MARKETS & 
ENFORCEMENT 
BETH W. SALAK 
DIRECTOR 
(850)  413-6600 

July 29,2005 

Mr. Chris Stevens, Vice President 
Telefyne Incorporated (73474) 
4286 Woodbine Road, Suite B 
Pace, FL 3257 1-8770 

Dear Mr, Stevens: 

The Regulatory Assessment Fee (RAF) is due by January 30”’ of each year for the preceding calendar 
year. For certificate holders, the RAF is owed even if a telecommunications company may not have started 
operations or had any revenues. Since payment has not been made: statutory penalty and interest charges are 
now applicable. If payment is postmarked by August 19,2005, the penalty is 25% and the interest is 7% of the 
amount owed. The interest continues to accrue until the RAF is paid. 

Our records show that the 2004 RAF retum notice was mailed on December 10,2004, and a delinquent 
notice was mailed on February 18: 2005. As of this date, our records do not show receipt of the RAF retum or 
payment. A copy of the 2004 RAF retum form is enclosed. If full payment, including penalty and interest 
charges, along with the RAF return form, are not received by August 19, 2005, a docket may be established. 
Your company may be fined or the certificate cancelled if you do not respond. Please note that once a docket 
has been established, iust paj4ine the delinquent RGF amount will not prevent the company’s certificate 
from being cancelled. 

If you wish to cancel your certificate voluntari’ly and leave in good standing with the Commission, your 
company should write a letter requesting cancellatjon, pay the past due amount in full, complete the 2004 RAF 
retum form, either pay the 2005 RAF or provide a date certain it will be paid: and comply with the requirements 
of Rule 25-24.474, Florida Administrative Code, copy enclosed. Any unpaid RAFs, including penalty and 
interest charges, are turned over to collections. When returning payment and a copy of the completed 2004 
Replatory Assessment Fee return form, please use the enclosed blue envelope. which will insure prompt 
processing. 

If you have any questions: please contact me at (850) 413-6502: by fax at (850) 413-6503, by e-mail at 
picit.ric_z,psc..t~tc.li.i!.. or by wntmg to me at the address below. 

Sin cerci?. 



STATU S : 

Actual Retum 
Estimated Retum 
Amended Retum 

PERlOD COVERED: 
01/01/2004 TO 12/31/2004 

TI 4 7 4 - 04 - 0 - F. 
Telefyie Xncorporat ed 
4286 Woodbine Road, Suite E 
Face, FL 32571-8770 

(Mer) 

Please ComDlete Below If Official Mailing Address Has Changed 

FOR PSC tlSE O N L ?  
Check: 

2 06-03-00 1 
00300 1 

s F 
06-03-00 1 

0040 1 1 
s I 

Postmark Date 
lnitials of Preparer 

(Zip) (Address) (City/State) 

I 

LINE NO. ACCOUNT CLASSIFICATION 

1 .  Long Distance Services 
2. Access Services 
3. Private Line Services 
4. 
5 .  Miscellaneous Services 

Leased Facilities & Circuits Service: 

FLORIDA 
GROSS OPERATING REVENUE INTRASTATE REVENUE 

6. TOTAL Telephone Services 5 5 
7. 

8. 
9. 
10. 
1 I .  
12. TOTAL AMOUNT DUE $ 

* These amounts must be intrastate only and must be verifiable. 

LESS: Amounts Paid to Other Telecommunications Companies* 

TOTAL REVENUES For Regulatory Assessment Fee Calculation 
Regulatory Assessment Fee Due (Multiply Line 8 by 0.001 5) 
Penalty for Late Payment (see "3. Failure to File by Due Date" on back) 
Interest for Late Payment (see "3. Failure fo File by Due Date" on back) 

(see "2. Fees" on back) ( 1 u 

AS PROVlDED IN SECTION 364.336, FLORIDA STATUTES, THE MlNlMUM ANNUAL FEE 1s $50 

( ) Facilities-Based Carrier ( ) Reseliei ( ) Call Apgregator 
( ) Alternate-Operator Service 

Complete below if  billing agent if other than yourseif. 

( Rebilier ( )Other. 

BlLLlNG INFORMATION 

0 
(Telephone) 

What i s  the total amount of bond held (if applicable)? 
(Name) (Address: City/State/Zip) 

What is the total amount of customer deposits collected? 
Amount: S for 19 Amount: S Expires: 

COMPANY INFORMATION 
Do you lease telecommunications' facilities? ( ) YES ( NO 
If YES, who do you lease these facilities from? Name: 

Address: 

1, the unaersigiied ownerioiicer of tile abo\e-named company, have read the foregoing aiia deciare i im io the besi of E-!? koowiedge and belief the abovc information i s  a uue 
2nd correct Stalemeni. i am aware that pursuant io Secrion 53'7.00. FioridE Statutes. whoeve: knowingiy makes E raise slatemen: in writing with the intent to mislead a pubi~c 
servani in the performance of hisher duty 5 j - d  be guilty of 2 misdemeanor of t i x  seconb dry-ee 

{Signature of Compart!, Of!icia~ {Tiiir (Date 



25-24.474 Cancellation of a Certificate. 

I 

(1 > 
(a) 

(b) 
(c) Violation of Florida Statutes. 

The Commission may on its own mciioz cancel 2 company's certificate for any of 

Violation of the tenm and conditions under which the authority was originally 

Violation of Commissjon rule or order; or 

the following reasons 

c- a a n t  ed ; 

(2) If a certificated company desires to cancel its certificate, it shall request 

(a) 
@) 
(c) 
(d> 

cancellation from the Commission in writing and shall provide the following with its request: 
Statement of intent and date to pay Regulatory Assessment Fee. 
Statement of why the certificate is proposed to be cancelled. 
A statement on treatment of customer deposits and final bills. 
Proof of jndivj dual customer notice regarding discontinuance of service. 

(3) Cancellatjon of a certificate shall be ordered subject to the holder providing the 
information required by subsection (2). 

Specific Authority: 350.1 27(2), F. S .  
Law Implemented: 350-1 13,350.1 27(1), 364.285, 364.337,364.345, F.S. 
History: New 2/23/87, amended 3/13/96. 



COMPANY IDENTIFICATION 
P r i n t e d  on 07/18/2005 at 16:23:10 by P J I  

Assessment 

RAF 

Complete Name: T e l e f y n e  Incorporated 

Due P a i d  owe 

$0.00 $0.00 $ 0  c 0 0  
L 

Mailing Name: Tele fyne  Incorporated 
Company Code: T I 4 7 4  FEID Number: 63-1194114 

I 
$0.00 - -  I 

Interest $0.00 $0.00 

R&F ACCOUNT FOR THE PERIOD 01/01/2004 THROUGH 12/31/2004 

$ 0  - 0 0  

$ 0 . 0 0  

Reg. Date: 
Service: 
Received: 

S t a t u s :  

Amended: 
Frozen: 
Payment Count: 
Operating Rev: 
RAF Rate: 

$ 0 . 0 0  Extension Fee 

05/07/1996 Inactive Date: 

I X C  - Interexchange Telephone 
No RAF Form 
p e n d i n g  
NO Extension: No 
NO Comments : No 
0 Payments Made to Date 

$0.00 Interstate Rev: 

Net RAF Due: 

I $ 0 . 0 0  $0.00 

$ 0 . 0 0  

$ 0 . 0 0  

$ 0 . 0 0  I 

Last modification was made on Wednesday, December 1, 2004 at 9:11 AM by David B r o w  



Company Code: 
Complete Name: 
Mailing Name: 
Certificate No(s): 
Status: 
Regulation Date: 
Bankruptc 
Company iaison #1: ' 
Title: 
Mailing Address: 

r 
Physical Location: 

Phone: 
Fax: 

Related Dockets: 

96001 8-TI 

961 11 1-TI 

970862-TI 

MCD Company Information for TI474 

Printed on 07/14/2005 at 11 :42:39 by PJI 

TI474 
Telef e Incorporated 
Tele y" yne Incorporated 
N/A 
Active 
05/07/1996 
NO 
Chris Stevens 
Vice President 
4286 Woodbine Road, Suite B 

Pace, FL 32571 -8770 
4286 Woodbine Road, Suite B 

Pace, FL 32571-8770 

A plication for certificate to provide interexchange 
te P ecommunkations service by TigerTel Communications, Inc. 

Request for name change on Interexchange Telecommunications 
Certificate No. 4418 from Ti erTel Communications, Inc. to 
Speakeasy Communications,%c. 

Request for name change on Interexchange Telecommunications 
Certificate No. 441 8 from Speakeasy Communications, Inc. to 
Tel efyne Incorporated. 


