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FLOFUDA PUBLIC SERVICE COMMISSION 

VOTE SHEET 
6 

OCTOBER 4,2005 

RE: Docket No. 050546-TI - Investigation and determination of appropriate method for refunding overcharges 
due to call duration errors on long distance calls by Trinsic Communications, Tnc. 

Issue 1 : Should the Commission accept Trinsic Communications, Inch proposal to issue a refund of 
$1,200.00, plus interest of $61.43, for a total of $1,261.43, to its customers of record who are not subscribed to 
an unlimited long distance plan at the time of the rehnd in its January 2006 billing cycle for overcharging 
end-users on intrastate calls made using services provided by Trinsic Communications, Inc. from July 2003 
through May 2005; and require the company to submit a report within 30 days after the completion of the 
refund to the Commission stating, (1) how much was refimded to its customers, and (2) the number of 
customers? 
Recommendation: Yes. 

COMMISSIONERS ASSIGNED: All Commissioners 

COMMISSIONERS' SIGNATURES 

MAJORITY DISSENTING 

REMARKS/DISSENTING COMMENTS: 
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Issue 2: Should this docket be closed? 
Recommendation: The Order issued from this recommendation will be a proposed agency action. Thus, the 
Order will become final and effective upon issuance of the Consummating Order if no person whose substantial 
interests are affected timely files a protest within 2 1 days of issuance of this Order. The company should 
submit its final report to the Commission within 30 days of the completion of the refund. Upon receipt of the 
final report, this docket should be closed administratively if no timely protest has been filed. 


