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an incumbent LEC is required to provide 
interconnection at forward-looking cost under the 
Commission’s rules implementing section 
251(c)(2), the Commission has not had occasion to 
determine whether incumbent LECs have a duty to 
provide transit service under this provision of the 
statute, nor do we find clear Commission precedent 
or rules declarina such a duty. In the absence of 
such a precedent or rule, we decline, on delegated 
authority, to determine for the first time that Verizon 
has a section 251(c)(2) duty to provide transit 
service at TELRIC rates. Furthermore, any duty 
Verizon may have under 251(a)(l) of the Act to 
provide transit service would not require that 
service to be priced at TELRIC. 

Virginia Arbitration Order at fl 1 17 (emphasis added). 

The Wireline Competition Bureau subsequently reaffirmed these 

principles in denying AT&T’s request for reconsideration, wherein it 

found that (1) it “did not find that Verizon had a legal obligation to 

provide transit service at TELRIC”; and (2) it “d[id] not agree with 

AT&T’s assertion that the Virginia Commission would have been 

required to agree with AT&T that Verizon must provide transit service 

under the Act, nor do we agree that the Bureau was required to so 

conclude .’” * 

Even prior to the Virginia Arbitration Order, the FCC refused to find that 

BellSouth had an obligation to provide its transit service at TELRIC. 

’* In the Matter of Petition of WorldCom, Inc. Pursuant to Section 252(E)(5) of the 
Communications Act for Preemption of the Jurisdiction of the Virginia State Corporation, CC 
Docket No. 00-251, Order on Arbitration, 19 FCC Rcd 8467 (May 14,2004) at 1 3. 
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Specifically, in granting BellSouth’s 5-State 271 application, the FCC 

stated: “To the extent that NuVox’s arguments apply to BellSouth’s 

pricing of transit trunks, we note that the Commission has not had 

occasion to determine whether incumbent LECs have a duty to provide 

transit service under section 251(c)(2), and we do not find clear 

Commission precedent or rules declaring such a duty. We therefore do 

not find a violation of checklist item 1 in connection with BellSouth’s 

provision of transit t runk~.” ’~  

WHEN PERFORMING A TRANlSlT FUNCTION, DOES BELLSOUTH 

INCUR COSTS THAT ARE NOT ADDRESSED BY THE TELRIC 

RATES ORDERED BY THIS COMMISSION? 

Yes. BellSouth incurs costs in sending records to the terminating 

carrier identifying the originating carrier, the costs of ensuring that 

BellSouth is not being billed for a third-party’s transit traffic, and the 

costs that BellSouth has incurred and continues to incur due to disputes 

arising from the failure on the part of the CLECs to enter into traffic 

exchange arrangements with terminating carriers. BellSouth does not 

currently charge the CLECs for these records and does not recover 

those costs in any other manner. 

l 9  In the Matter of Joint Application By Bellsouth Corporation, Bellsouth Telecommunications, 
Inc., and Bellsouth Long Distance, Inc. for Provision of In-Region, lnterlata Services in 
Alabama, Kentucky, Mississippi, North Carolina, And South Carolina, WC Docket No. 02-1 50, 
FCC 02-260,17 FCC Rcd 17595 (Sept. 18,2002) at fn. 849. 
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In the Joint Petitioner arbitration proceeding, this Commission 

recognized that BellSouth did incur “costs associated with providing a 

transiting function, such as providing billing records to the terminating 

carrier and the cost of reconciling improper billing by the terminating 

carrier when BellSouth is the intermediary or transiting carrier.”2o The 

Commission determined that such costs “were not being recovered 

through tandem switching and common transport charges’’ and 

therefore, allowed BellSouth to recover its costs by charging CLECs a 

TIC.21 

HAS THIS COMMISSION ADDRESSED THE ISSUE OF 

BELLSOUTH’S OBLIGATION TO BE A TRANSIT CARRIER BEFORE? 

Yes. As identified above, just recently in the Joint Petitioners arbitration 

proceeding, the Commission held regarding the TIC that “[a] TELRIC 

rate is inappropriate because transit service has not been determined to 

be a 5 251 UNE.”22 Thus, the Commission has already determined that 

a non-TELRIC rate for the TIC was appropriate. 

Florida Joint Petitioner Arbitration Order at p. 52. 20 

21 Id. p. 53. 

22 Florida Joint Petitioner Arbitration Order at p. 52. In contrast, the Kentucky Commission 
appears to have denied BellSouth’s position in some fashion but it does allow BellSouth to 
charge the TIC to the extent BellSouth was previously charging for it. See Kentucky Joint 
Petitioner Arbitration Order at p. 15. The NCUC Panel also did not accept BellSouth’s position 
on the TIC. Nevertheless, BellSouth has asked the Kentucky Commission to reconsider its 
ruling and has filed objections to the NCUC Panel’s ruling to the full commission. 
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Q. HAS ANY OTHER STATE COMMISSION IN BELLSOUTH’S REGION 

RECENTLY ADDRESSED THIS ISSUE? 

A. Yes. The Georgia Public Service Commission (“Georgia Commission”) 

recently determined that BellSouth does not have to provide the transit 

function at TELRIC and has ordered CLECs pay a non-TELRIC transit 

intermediary charge (“TIC”) of $.0025 as an interim rate.23 

Accordingly, the overwhelming federal precedent in conjunction with 

state commission decisions on this issue establishes that there is no 

authority to support any finding that BellSouth has a Section 251 

obligation to provide its transit service or that it must provide the service 

at TELRIC. 

Issue 31: Should BellSouth Provide A Download With Daily Updates To 

The Directory Assistance Database (DADS) To MCI, At A 

Nondiscriminatory Price ? 

Q. WHAT IS BELLSOUTH’S POSITION ON THIS ISSUE? 

A. BellSouth is currently providing access to DADS to all competing DA 

providers, including MCI, on a nondiscriminatory basis and at just and 

~~ ~~ 

23 See BellSouth’s Petition for a Declaratory Ruling Regarding Transit Traffic, Docket No. 
16772-U, Order on Transit Traffic Involving Competitive Local Exchange Carriers and 
Independent Telephone Companies, G.P.S.C. (Mar. 24,2005). 
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reasonable rates pursuant to BellSouth’s tariff. BellSouth is no longer 

obligated to provide access to DADS at TELRIC rates under Section 

251 as MCI claims. To the extent MCI is seeking a download of DADS 

or any other database from BellSouth, such a request should be 

rejected. The FCC concluded in the TRO that “[wle reject the 

competitive LECs’ assertions that, we should require in this proceeding 

unbundled access to the incumbent LEC databases for bulk transfer of 

information for competitive carriers to maintain their own call-related 

databases.” *‘ Thus, to the extent MCI is asking for a download of 

DADS or any other database, the FCC has already considered and 

rejected such a request and BellSouth requests the Commission to rule 

I i kew ise . 

Issue 33: How Should The Rate For The Calculation Of Late Payments 

Be Determined? 

Q. WHAT IS BELLSOUTH’S POSITION ON THIS ISSUE? 

A. The rate for calculation of late payment charges should be compliant 

with BellSouth’s tariffs regarding late payment charges. It is 

unnecessary to include a late payment pricing table or appendix in this 

proceeding as suggested by MCI. 

~ 

24 TRO at 1558, n. 1725. 
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Issue 34: What Terms And Conditions Apply To: (A) Nonpayment Of 

Past Due Billings And Additional Amounts That Become Past Due During 

Any Suspension? (B) Non Payment of a Requested Deposit? 

Q. WHAT IS BELLSOUTH’S POSITION ON ISSUE 34 (A)? 

A. If MCI receives a notice of suspension or termination from BellSouth as 

a result of MCl’s failure to pay timely, then MCI should be required to 

pay &I amounts that are past due as of the due date of the pending 

suspension or termination action. 

Q. PLEASE PROVIDE SUPPORT FOR YOUR POSITION. 

A. By definition, the collections process is triggered when a customer does 

not pay its bills according to the terms of the Agreement. Once a CLEC 

fails to meet its financial obligations and the matter is referred to 

collections, the risk associated with the customer is higher, based on 

the customer‘s own behavior. Under MCl’s proposed language, 

BellSouth would be limited to collecting only the amount that was stated 

in the past due letter regardless of MCl’s payment performance for 

subsequent bill cycles. 

Often, after receipt of a notice of past-due charges, the parties will enter 

into discussions related to payment arrangements in an effort to resolve 

the matter without the need for suspension or termination. During this 
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time, while BellSouth is working with the CLEC to avoid disruption of 

access to ordering systems or disruption of service to end users, even 

though the CLEC has not paid for the services, BellSouth is continuing 

to provide service to the CLEC and any additional payments that 

become past due subsequent to the first notice should be rectified by 

the CLEC at the same time as it pays for the original past due charges. 

Again, this situation only arises when a CLEC fails to fulfill its most 

fundamental contractual obligation-paying for the services it receives 

in a timely manner. BellSouth has the right and responsibility to protect 

itself from the higher risk associated with non-payment by ensuring that 

customers are not allowed to increase the likelihood of bad debt. 

DOES BELLSOUTH HAVE ANY RECENT FINANCIAL EXPERIENCE 

WITH MCI THAT FURTHER SUPPORTS ITS POSITION? 

Yes. In the recent past, MCI filed for bankruptcy because of its poor 

financial condition. Accordingly, MCI constitutes a high credit risk, and 

BellSouth needs to protect itself from financial exposure for the 

nonpayment of services provided. BellSouth’s position addresses this 

exact risk as it prevents MCl from using the notification and cure 

process to obtain an ever-revolving extension for the payment of 

amounts that are past due. 
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IS THERE ANY GUESSWORK INVOLVED WITH BELLSOUTH’S 

POSITION? 

No. A CLEC that fails to timely pay undisputed amounts that are past 

due is provided with a (i) written notice of the amount that must be paid 

to avoid suspension or termination; and (ii) a spread sheet (also known 

as an aging report) that shows, by billing account number, the current 

amount owed, the past due amount owed, disputed amounts, and for 

the CLECs’ convenience, the total amount that has or will become due, 

less disputed and current charges. Additionally, the CLEC and 

BellSouth are in constant communication during the cure period 

regarding the nonpayment of past due amounts. Thus, there is no 

guesswork by the CLEC regarding how much has to be paid in order to 

avoid suspension or termination. 

HAS THIS COMMISSION PREVIOUSLY RULED BELLSOUTH’S 

FAVOR ON THIS VERY ISSUE? 

Yes. In its Joint Petitioner arbitration proceeding, the Commission 

approved the same position advanced by BellSouth in this docket, 

finding: 

[A] CLEC shall be required to pay past due 
undisputed amounts in addition to those specified in 
BellSouth’s notice of suspension or termination for 

41 



1 nonpayment in order to avoid suspension of 
terminat i~n.~~ 2 

3 

4 Q. WHAT IS BELLSOUTH’S POSITION ON ISSUE 34 (B)? 

5 

6 A. If a customer of BellSouth, including MCI, refuses to remit a deposit 

required by BellSouth within 30 calendar days, BellSouth should be 

permitted to terminate service to the customer. Thirty calendar days is 

a reasonable time period within which a carrier should meet its fiscal 

responsibilities. 

7 

8 

9 

10 

11 

12 Q. PLEASE EXPLAIN BELLSOUTH’S POSITION. 

13 

14 To protect its financial interests, BellSouth should be able to terminate 

15 service if MCI fails to pay a deposit demand within 30 calendar days. It 

16 is undisputed that BellSouth has a contractual right to a deposit. It is 

17 also undisputed that the parties have agreed to objective and specific 

18 criteria regarding deposits that govern BellSouth’s right to demand a 

19 deposit. Accordingly, it logically follows that, if MCI fails to satisfy the 

20 objective and specific deposit criteria, thereby triggering BellSouth’s 

21 right to a deposit, then BellSouth should be permitted to terminate 

22 service if MCI refuses to respond to a deposit demand within 30 

23 calendar days. Termination for non-payment of amounts owed is not a 

25 Florida Joint Petitioner Arbitration Order at p. 66. In contrast, the Kentucky Commission and 
NCUC Panel did not accept BellSouth’s position on this issue. However, BellSouth is seeking 
reconsideration or objecting to each decision. 
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novel concept; it is expressly authorized by MCl’s customer service 

agreement. See PT1 , MCI Customer Service Agreement at 15. 

Carriers are valued customers; however, BellSouth has a responsibility 

to its shareholders and to its other customers to not assume 

unnecessary risk. This is especially true because it takes BellSouth 

approximately 74 days to disconnect service to a CLEC for 

nonpayment. BellSouth should not be expected to incur any additional 

financial risk as a result of MCl’s failure to honor its undisputed deposit 

obligations. 

ARE THERE STATE ARBITRATION DECISIONS THAT SUPPORT 

BELLSOUTH’S POSITION ON ISSUE 34 (B)? 

Yes. Again, in the Joint Petitioner arbitration proceeding, this 

Commission adopted BellSouth’s position, stating: 

BellSouth is entitled to terminate service to the CLEC 
pursuant to the process for termination due to non- 
payment if the CLEC refuses to (1) remit any deposit 
required by BellSouth; and (2) does not dispute the 
deposit request per Section 1.8.7 of the proposed 
Agreement, within 30 calendar days.26 

Florida Joint Petitioner Arbitration Order at p. 73. In contrast, the Kentucky Commission did 
not accept BellSouth’s position on this issue. See Kentucky Joint Petitioner Arbitration Order 
at p. 20. However, the Kentucky Commission’s ruling is the subject of a Motion for Rehearing 
filed by BellSouth. 

26 
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Likewise, in its Recommended Arbitration Order in the Joint Petitioner 

arbitration proceeding, the NCUC Panel ruled in BellSouth’s favor on 

this issue and found: 

... the Commission concludes that the language 
proposed by BellSouth with respect to termination of 
service due to non-payment of a deposit for Section 
1.8.6 is appropriate. 27 

DOES THIS CONCLUDE YOUR DIRECT TESTIMONY? 

Yes. 

14 [Docs #604821] 

15 

16 

27 
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General Service Agreement 
for Residential Customers 

Thank you for choosing service from MCI Communications 
Services, lnc. or Telem’USA, Inc., or their successors 
(Company”). 

PLEASE READ THIS GENERAL SERVICE 
AGREEMENT CAREFULLY. This governs the 
relationship between you and the Company and explains, 
among other things, the fotlowing: 

1. 
11. 
111. 

IV. 
V. 
VI. 
VII. 
VIII. 
IX. 

The Agreement 
Service 
Restrictions on the 
Use of Service 
Payment Obligations 
Cancellation of Service 
Liability 
Privacy 
Dispute Resolution 
Miscellaneous Provisions 

Paae 
1 
2 

13 
14 
20 
22 
25 
25 
27 

1. THE AGREEMENT 

Your agreement (“Agreement”) with the Company 
consists of this General Service Agreement, the 
Company’s website, and the current tenns of any 
optional calling plan (for example, ”Neighborhood 
Complete”; ”MCI On- Savings”; or “Friends 8 
Familyo”), promotion, andlor authorized written 
communications you have received from the 
Company. If you have not selected an optional calling 
plan, all of the Company’s Basic Service(s) and Rates 
(described below) wilt apply. If you have selected an 
optional calling plan, only some of the Company’s 
Basic Service@) and Rates will apply. 

BY ENROLLING IN, USING, OR PAYING FOR 
COMPANY SERVICES, YOU AGREE TO THE RATES, 
CHARGES, AND TERMS AND CONDITIONS IN THIS 
AGREEMENT. IF THIS AGREEMENT IS NOT 
ACCEPTABLE TO YOU, DO NOT USE THE SERVICES 
AND NOTIFY THE COMPANY IMMEDIATELY AT 1-800- 
444-3333. 

The Company may change this Agreement at any time. 
Any changes to your Interstate Dial 1 rates will become 
effective only after the Company notifies you at least 15 
days in advance of such change through one of the 

1 
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following means: (i) by postcard or letter: (ii) by a 
message with your invoice; (iii) by calling and speaking to 
you or by leaving a message for you; or (iv) by e-mail, with 
your consent. Written notice to you will be sent to your 
last known address as reflected in the Company's 
records. Written notice is deemed received 3 days after 
deposit in the U.S. mail, postage prepaid, and properly 
addressed according to the address in the Company's 
records. At a minimum, changes to any other rates. 
charges (including rates and charges for international 
services), or terms or conditions in the Agreement will be 
published in the Company's website at least 15 days in 
advance of such change and will be incorporated by 
reference into this Agreement. 

For purposes of the Agreement, "you" means the 
residential customer, defined as either (i) the person 
identified in the Company's account records as 
responsible for payment of all charges; or (ii) any other 
person with actual or apparent authority to represent that 
person or to use the service(s). 

This Agreement covers your state-to-state and 
international services and charges. Rates and charges 
for international calls and any associated terms and 
conditions associated with such calls can be found by 
visiting our website at w.mci.com/service or by calling 
Company Customer Service toll-free at 1-800-444-3333, 
To the extent permitted by law, this Agreement also 
covers the Company's local or intrastate service(s) and 
charges and the Company's dial around service(s) and 
charges, where the Agreement's provisions relating to 
these services and charges are not in conflict with 
applicable tariffs filed with state or federal agencies. 

The rates and charges found in the Agreement are 
effective as of October 1, 2005 and are subject to 
change. For your most current rates and charges, the 
most current version of this General Service Agreement, 
or if you have questions about your services, please visit 
our website at http://www.mci.com/service/ or call us 
toll-free at 1-600-444-3333. 

II .  SERVICE 

A. ODtional Callino Plans 

If you request an optional calling plan, that calling plan is 
described in a separate document that is either included 
along with this General Service Agreement or was sent to 

2 
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you when you initially selected the calling plan from the 
Company. For the current terms of any optional calling plan, 
please visit our websiie at http:/hYww.mci.com/sewice or 
call toll-free at 1-800-444-3333. The terms of your optional 
calling plan are incorporated by reference in this 
Agreement. Please note that, under an optional calling plan 
that has different per minute rates for different time periods, 
when a call is begun during one time period and then ends 
during another time period, the rate for the time period 
during which the call begins applies for the entire catl. 

B. Promotions I Bonus Offers 

Promotions andlor bonus offers may be communicated to 
you orally or in writing at the Company’s discretion. For 
all promotions or bonus offers, your eligibility is limited as 
follows: 

1. Only one bonus/afinity program at any one time will 
be associated with any account or customer. 

2. Only one enrollment bonus will be awarded to any 
customer. 

3. Sign-up bonuses or promotions are available only to 
new customers of the Company. 

4. To receive on-going benefits of a bonus award or 
promotion, you must be a customer of the Company 
and in good standing at the time such award or 
promotion is scheduled to be granted. 

5. The Company reserves the right to amend or 
terminate bonus programs andlor promotions upon 
appropriate notice to you. 

6. If you are eligible to receive either free minutes of 
calling or airline frequent flyer miles under any 
Company prornotion(s), you will not be eligible to 
receive, during any 12-month period, a total amount 
of free minutes of calling in excess of 1,500 minutes, 
or a total amount of airline frequent flyer miles in 
excess of 25.000 miles, not including miles earned for 
ongoing usage of Company services. 

C. Basic Services and Rates 

Set forth below are the Company’s basic rates for listed 
services. The rates in Paragraphs C.1-5 and C.8 below on 
pages 4-6 and 9 may not apply if you have enrolled in 
an optional calling plan, but the rates in Paragraphs C.6- 
7 and C.10 below on pages 6-13 will apply regardless of 
any optional calling plan in which you have enrolled. 

3 
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1. Basic interstate Dial i 

This service allows you to place a long distance call from 
your home telephone by dialing 1 + area code + 7-digit 
telephone number, if you have selected the Company for 
long distance service and if both your home telephone 
and the called number are located within the US. 
mainland, Alaska, Hawaii, or certain US. territories. 
There is a $4.95 monthly charge for this service. 

Per Minute Rates 

All Dav Mondav-Fridav All Dav Saturdav and Sundqy 

$0.35 $0.05 

When a call is begun during one time period and then 
ends during another time period, the rate for each time 
period applies for the portion of the call occurring during 
that time period. 

2. International Services 

This service allows you to place a long distance call lo an 
international location, if you have selected the Company 
for long distance service and your home telephone 
number is located within the US. mainland, Alaska, 
Hawaii, or certain U.S. territories. You may find 
international rates and charges on the Company’s 
website at http:/www.mci.comlservice or by calling 
Company Customer Service toll-free at 1-800-444-3333. 
You may place a call to an international location from your 
home telephone by dialing 011 + country code + 
telephone number for countries other than Canada and 
certain Caribbean areas, or by dialing 1 + area code + 
telephone number for Canada and certain Caribbean 
areas. 

3. Basic In-State Dial 1 Long Distance 
and Local Toll 

This Agreement applies to in-state long distance and local 
toll calk in those states that do not regulate rates through 
filings with the state public utility commission. Rates vary 
among such states and are subject to change, so please 
contact the Company for specific rate information. 
Current basic in-state Dial 1 rates in such states do not 
exceed $0.50 per minute. 

4. Basic Calling Card 

Making calls by using your Company-issued calling card 

4 
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allows you the convenience of billing to your account calls 
made while away from your home. You can access this 
service by dialing a Company-provided toll free number 
assigned under this service plus the calling card number 
and a 4digit security code, which you can select. You may 
originate calls from either touch-tone or rotary telephones. 
(Calls originating from rotary telephones will be completed 
with the assistance of operators and at an additional 
charge.) 

State-to-State Per-Minute Rate: $1.25 

Per-Call Surcharge: 

Direct Dial You place a Company-issued calling card call 
without using the Company’s operator services: $1.75 

In those states referenced in Paragraph ll.C.3 
above on page 4, for Direct Dial instate long 
distance and local toll calls made by using your 
Company-issued calling card, rates and surcharges 
vary by state and are subject to change. Please 
antact the Company for specific rate information. 
For such calling card calls, current rates do not 
exceed $0.60 per minute and current in-state 
surcharges do not exceed $0.99 per call. 

Station-testation You use the Company’s operator 
services to place a Company-issued calling card call to 
reach another number and the call is billed to your 
Company-issued calling card: $2.25 

Person-to-Person You use the Company’s operator 
services to place a Company-issued calling card call to 
reach a specific person and the call is billed to your 
Company-issued calling card only if the specific person is 
available: $4.90 

5. Basic Personat 800 Service 

This service, which is part of the Company’s Basic 
Service and its Optional Calling Plans. provides you with 
a toll free telephone number and a 4-digit security code, 
with which you may receive calls from any location within 
the US. mainland, Alaska, Hawaii, and the US. 
territories. Your account will be billed for these state-te 
state calls at the per-minute rate set forth below. 

A Personal 800 Customer shares access to a toll free 
number with other Customers. You may not retain the toll 
free number or any right therein when your Personal 800 
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service is discontinued. There is a limit of ten Personal 
800 numbers per customer telephone number. 
Per-Minute Rate: $0.45 

In those states referenced in Paragraph ll.C.3 above on 
page 4, for in-state long distance and local toll calls 
placed to your Personal 800 service number, rates vary 
by state and are subject to change. Please contact the 
Company for specific rate information. Current rates for 
such calls do not exceed $0.45 per minute. 

6. Directory Assistance 

You may access Directory Assistance (“DA”) by dialing 1 
+ area code + 555-1212. A charge will be applied to each 
call for information for any telephone number in the U.S. 
mainland, Alaska, Hawaii, the U.S. territories, and certain 
international locations. One request may be made on 
each DA call. The DA charge applies to each call 
regardless of whether or not the DA operator is able to 
furnish the requested tetephone number. 

Per-Call Charge: $3.49 

Additional Per-Call Charge for Call Completion. 
You ask a live or automated Company operator to 
complete a call to the DA listing requested: $0.35 

Directory Assistance for International Location Calls: 
Service is accessed by dialing “00 which connects 
you with a Company operator who will assist you in 
obtaining directory assistance in countries outside of 
the US. 

For all countries outside of the US. (except 
Canada): 57.94 

For Canada: $2.49 

7. Operator Assistance 

The following rates and surcharges apply to long distance 
calls that are completed with the assistance of the 
Company’s automated or live operator services, except 
that the surcharges do not apply for calls to certain 
international locations that may be reached only with the 
assistance of operator services (see our website at 
www.mci.comiservice for a list of such international 
locations, or call Company Customer Service at 
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1-000-444-3333). These operator services options can be 
accessed by dialing "00" or by dialing 0 + the interstate long 
distance area code + the 7-digit number. 

Per-Minute Rate for all calls identified in this section: 
$1.15 

A Per-Call Surcharge of $6.50 applies to each of the 
following types of calls: 

You place a call by using the 
Company's operator services to reach another number and 
the call is billed to the originating number. 

Station-testation Collect You ptace a call by using 
the Company's operator services to reach another number 
and, if accepted by the called station, the call is completed 
and billed to the called number. 

Station-testation - Third Partv-Billed You ask the 
Company's operator services to place a call for you to 
reach one number, but to bill the call to a third number 
which is neither the originating nor the called number. 
Charges may be billed, and the call may be completed, 
only if the operator obtains verbal acceptance from the 
third party. 

Station-to-Station - Non-ComDanv-Issued Card 
Q&g You place a call by using the Company's operator 
services to reach another number, and you ask that the 
call be billed to your credit card or a local calling card 
issued by a local telephone company. 

Person-to-Person - Non-Comoa nv-Issued Card 
Callino You place a call by using the Company's operator 
services to reach a specific person and ask for the catt to 
be billed to your credit card or a local catting card issued 
by a local telephone company. If that person is available, 
the call is completed and billed to that credit card or now 
Company-issued calling card. 

A Per-Call Surcharge of $12.50 applies to each of the 
following types of calls: 

Person-to-Person You place a call by using the 
Company's operator services to reach a specific person 
and, if that person is available, the call is completed and 
billed to the originating number. 

Person-tePerson Collect You place a call by using 
the Company's operator services to reach a specific 
person and, if the specific person is available and accepts 

Station-testation 

7 



Exhibit PAT- 1 
Page 9 of 55 

the call, the call is completed and billed to the called 
number. 

Person-to-Person - Third Partv-Billed You ask the 
Company’s operator services to place a call for you to 
reach a specific person, but lo bill the call to a third 
number which is neither the originating nor the called 
number. Charges may be billed, and the call may be 
completed, only if the person is available and if the 
operator obtains verbal acceptance from the third party 

A Per-Call Surcharge of $1.95 applies to the following 
type of call: 

-s You place a long distance call 
to a number at a location in the US. mainland, Alaska, 
Hawaii, or the US. territories and make the call from a 
public or semi-public payphone located in the US. 
mainland, Alaska, Hawaii, or the US. territories, which 
call is paid for by inserting coins during the progress of 
the call. 

The following Per-Call Surcharges also may apply to calls 
using the Company’s operator services and, if applicable, 
will be applied in addition to the above rates and 
surcharges: 

Omrator Dialed You use a live Company operator to 
dial the call. (This surcharge, however, does not apply to 
Company-issued calling card calls or to Non-Company- 
Issued Card Calling - Station-to-Station or Non- 
Company-Issued Card Catling - Person-to-Person as 
identified above.): $1.55 

Casual Callina Surcharge This surcharge applies: (i) 
to calls made when all the following 3 conditions apply: (1) 
when a call is completed over the Company’s network 
and the caller does not have an active account with the 
Company (“Casual Calling”); (2) with a non-Company- 
issued calling card or a credit card; and (3) by using the 
Company’s operator services; and (ii) to calls made when 
both of the following 2 conditions apply: (1) if either of the 
following apply: (a) after cancellation of your Company 
service resulting from you or your local telephone 
company providing assurances to the Company that you 
have switched carriers, your telephone line actually 
remains designated to the Company a1 the local 
telephone company’s switch; or (b) the Company cancels 
your account and blocks your line from placing calls on 
the Company’s network for a reason described in Section 
V.B below on pages 20-22 and you have not changed 
carriers within 120 days of the line being blocked, and 
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then the Company lifts such block and allows you access 
to the Company’s network; and (2) by using the 
Company’s operator services: $3.50 

Different rates may apply for operator serviceassisted calls 
considered local or intralATA calls. Please contact the 
Company for specific rate information. 

8. Rounding Policy 

For billing purposes, the length of each call is rounded to 
the next higher full minute. If the computed charge for a 
call includes a fraction of a cent, the fraction is rounded 
down to the nearest whole cent. If the computed charges 
for faxes and surcharges include a fraction of a cent, the 
fraction is rounded to the nearest whole cent. 

9. Other Charges 

a. Federal Universal Service Fee I”FUSF”) 

This rate is determined quarterly by the Federal 
Communications Commission. The current rate may be 
found at: www.mci.com/fusf 

b. Federal Excise Tax 

3% of all invoiced interstate, intrastate, local toll, and 
international charges, not including certain taxes. 

e. Federal ExciseTax Surcharae related to air 
travel awards 

If you receive airline miles, flight credits, or other air travel 
awards in relation to your Company account, then you will 
receive this surcharge on your invoice, aAer the miles, 
flight credits, or other travel awards are posted to your 
airline account. The surcharge will not exceed $0.0013 
per mile or other air travel award earned; and the 
surcharge for flight credits will not exceed $1.1000 per 
flight credit earned. 

d. Carrier Cost Recoverv Chame 

The Company imposes a monthly charge in order to recover 
expenses the Company incurs with regard to the national 
fund for Telecommunications Relay Service, national 
number portability, access charges, and federal regulatory 
fees and programs. This charge, assessed on your stateto- 
state and international charges, is $1.25 per account per 
month for long distance customers who do not receive local 
subscribed services from the Company, and is 1.4% per 
account per month for local customers. 
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e. Billina Chames 

The Company will assess a fee to receive Company 
billing through certain billing arrangements. Currently, 
you will be subject to a monthly $3.99 Local Telephone 
Company Billing Option Fee if you receive the 
Company’s charges combined within your local 
telephone bill (where the Company is not your local 
telephone provider). The Local Telephone Billing Option 
Fee will not apply toward the satisfaction of usage 
volume requirements and will not apply to blind and 
visually impaired customers who request invoices in 
Braille or large print. If you receive a monthly paper 
invoice directly from the Company, you will be subject to 
a monthly 9% Paper Billing Fee. The Paper Billing Fee 
will not apply toward the Satisfaction of usage volume 
requirements and will not apply to customers that are 
enrolled in MCl’s Lifeline programs. Customers that 
enroll in the MCI EasyPay with eAlert program also will 
not receive this charge, as well as receive a $1 billing 
discount each month. 

f. Pawhone Use Charae 

Charges for calls that originate from any payphone in the 
U.S. or the US. territories and are carried over the 
Company’s network will include a $0.55 charge. This 
charge will be in addition to applicable basic charges and 
surcharges. 

g. Accounting Code Summary 

This feature provides you with 3-digit authorization codes. 
typically used by different callers in one household using 
the same telephone line. This feature is only available in 
areas where the Company has billing arrangements with a 
local telephone company that permits this type of billing. 
You will be charged $2.50 per month per account if you 
select this feature. 

h. Additional Line Charge 

If you choose to have more than one telephone line 
combined on your Company account, MCI will assess a 
$2.00 monthly charge for each additional telephone line. 
This charge does not apply if you subscribe to the 
Company for local service for any of these telephone lines. 

i. 

1. The Company’s charges for services provided to you 
do not include: 
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a. applicable federal, state, local, and foreign sales, 
use, excise, utility. gross receipts and value added 
taxes; 

b. any tax imposed by an authority on the benefits of 
a promotion offered by the Company involving 
services or goods of a third party; 

c. other taxes: 

d. tax-fike charges to recover amounts the Company 
is required by a governmental or quasi- 
governmental authority to collect from others or 
pay to others in support of statutory or regulatory 
funds or programs; 

e. other tax-tike charges; and 

f. a tax-related surcharge imposed on all charges 
(net of bad debts) for outbound service originating 
in, or inbound service terminating in, a jurisdiction 
which levies, or asserts a claim of right to levy: 

I. a gross receipts tax, a license tax, or other tax- 
like charge on the Company's operations in that 
jurisdiction based on the Company's gross 
receipts, revenues or operations in that 
jurisdiction; or 

2. a tax on interstate access charges incurred by 
the Company for access to telephone 
exchanges in that jurisdiction based on the 
amount paid for interstate access charges in 
that jurisdiction; and 

g. a tax-related surcharge in addition to the other 
charges for service, based on billing availability, 
equal to 2.3% of the total interstate and 
international charges (including usage and 
nonusage) after the application of applicable 
discounts and credits, which allows the Company 
to recover a portion of the property tax that it pays 
to state and local jurisdictions. 

2. All taxes, tax-like charges, and tax-related surcharges 
are referred to collectively as "Tax(es)." The Company 
may elect to impose and collect such Taxes, unless 
otherwise constrained by court order or direction. You 
agree to pay all Taxes imposed. If the Company has 
collected Taxes and a challenged Tax is found to have 
been invalid and unenforceable, the Company, in its sole 
discretion. will either reduce service rates for a fixed 
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period of time in the future in order to flow-through to 
customers an amount equivalent to the amounts 
collected, or it will credit or refund such amounts to 
affected customers (less its reasonable administrative 
costs), if the amounts collected were retained by the 
Company or if they were delivered to the jurisdiction and 
returned to the Company, or it will negotiate an 
arrangement with the jurisdiction to provide a future 
benefit for customers in that jurisdiction. 

3. If you provide the Company with a duly authorized tax 
exemption certificate, the Company will exempt you in 
accordance with law, effective on the date the Company 
receives the certificate. 

4. Taxes based on the Company’s net income will be the 
Company’s sole responsibility 

5. If you are required by the laws of any foreign tax 
jurisdiction to withhold income or profit taxes from a 
payment, within 90 days of the withholding, you will 
provide the Company with official tax certificates 
documenting remittance of the taxes. The tax certificates 
will be in a form sufficient to document qualification of the 
taxes for the foreign tax credit allowable against the 
Company’s U.S. corporation income tax, and will be 
accompanied by an English translation. Upon receipt of 
the tax certificate, the Company will issue you a credii for 
the amounts represented thereby. 

j. Additional Surcharaes 

The Company may adjust its rates and charges or impose 
additional rates and charges in order to recover amounts it 
is required or permitted by governmental or quasi- 
governmental authorities to collect from others or pay to 
others in support of statutory or regulatory funds, fees, or 
programs (‘Governmental Charges”). Examples of such 
Governmental Charges indude, but are not limited to, 
Universal Service funding, u t i l i  and other fees imposed on 
communications providers, and compensation payable to 
payphone service providers for use of their payphones to 
access the Company’s service. 

k. Telecommunications Relav Service !’‘TRS] 

TRS is comprised of several services including traditional 
relay services providing LYranslation services” between a 
hearing-impaired or speech-impaired individual using a 
Text Telephone (“W) and the spoken word of a hearing 
individual using a voice telephone. Other relay services 
such as Speech to Speech and Video Relay are also 
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available. TRS is available any day at any time at no extra 
charge. 
If you place a call via the Company's National TRS 
Center, you will receive a 15% interstate discount off the 
Company's basic rates. TRS calls are not eligible for any 
discounts or rates associated with optional calling plans 
andlor promotions. The T R S  discount does not apply for 
calls placed to 900-type information service numbers. 

111. RESTRICTIONS ON THE USE OF 
SERVICE 

A. The Company offers its services subject to availability 
of faciiities, limitations of service offerings, and the 
provisions of this Agreement. 
B. Services provided by the Company under this 
General Service Agreement for Residential Customers 
will not be used: 

1. For any unlawful purpose; or 

2. For making telephone calls that terminate into 
electronic information services, pay-per-call services, or 
other domestic or international audiotext services: or 

3. For international call-back offerings using 
uncompleted call signaling to any country. when that 
country has prohibited such an offering by statute or 
regutatory decision; or 

4. For uxnmerdal, business, 01 nonresidential purpses. 

C. The Company may (a) deny, for any MI reason. ywr 
request for service, or (b) limit or albcate the fadlib'es available 
to or utilized by any Swice, if necessary. to manage its 
network in an efficient manner; meet reasonable service 
expectations; furnish service to existing and future 
customers based on forecasted customer requirements; or 
for any other lawful reason. 

D. The Company may, without notice (consistent with 
goveming laws or regulations), Mock traffic to or from specific 
countries, country codes, cities, uty codes. local telephone 
exchanges ("NXX exchanges"), individual telephone 
stations, groups or ranges of individual telephone stations, 
or calls using certain customer authorization codes, 
whenever the Company deems it necessary to take such 
action to prevent (1) the unlawful use of service; (2) 
nonpayment for service; (3) the use of service in violation of 
this Agreement; or (4) network blockage or the degradation of 
service furnished to you or other customers. 

13 



Exhibit PAT- 1 
Page 15 of 55 

E. Due to the portable nature of the Company’s calling card 
codes that are issued to the Company’s customers, the 
Company reserves the right to blcck, without notice, any 
calling card code that the Company deems to have been 
used, or that might be used, for fraudulent purposes. The 
Company may also intercept calling card calls for the dual 
purposes of verifying customer information and fraud 
avoidance. The Company will provide subsequent written 
notication by mail, andlor voice notification, of such blocking 
or termination. The Company will unblock as soon as it 
determines it can do so without undue risk. and it will, upon 
request by an affected customer, assign new card 
authorization codes to replace any that were deactivated. 

F. Whenever call b l d n g  occurs on lines designated to 
the Company at the local telephone company’s switch, 
customers or former customers will be unaMe to access the 
Company’s network in order to make long distance and 
local toll calls, including, but not limited to, placing calls by 
dialing 1+ or 1010222 or by using any diaCaround code 
belonging to the Company. 

G. Calls may not be placed or received using 1010222 
dialing, Collect, Sent Paid, or 3rd Party calling conventions 
whenever (1) there is no obligation on the part of the 
serving local telephone company to perform billing and 
collection on behalf of the Company. or (2) where an 
obligation exists on the part of the serving local telephone 
company to pelform billing and collection on behali of the 
Company, but the local telephone company fails to 
discharge the obligation properly; or (3) the serving local 
telephone company fails to furnish, or provides untimely or 
inadequate, billing name and address (“BNA”) to the 
Company; or (4) the serving local telephone company fails 
to furnish timely or adequate telephone number installation 
and disconnect information to the Company. For the 
purposes of this paragraph, call blocking will occur 
whenever the Company is unable to recover at least 60% 
of its billable revenues from customers within a local 
telephone company service area during any monthly billing 
period as the result of unavailable, untimely. or inadequate 
billing and collection or as the result of unavailable, 
untimely, or inadequate BNA or telephone number 
installation and disconnect information. 

IV. PAYMENT OBLIGATIONS 

A. You are responsible for payment of all charges for 
services furnished to you. This responsibility is not 
changed by virtue of any use. misuse, or abuse of your 
service undertaken or caused by third parties. You are 
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responsible for payments made to anyone other than 
directly to MCI or to an authorized MCI payment agent. An 
authorized MCI payment agent is a third party expressly 
authorized by MCI to accept and foward payments to MCI. 
You may determine the location of authorized payment 
agents in the your area by calling 1-800-820-1679. 

B. You must promptly notify the Company of any change 
in your invoicing address or, if applicable, in the credit card 
or bank account used for payment. You should notify the 
Company via Customer Service or via e-mail or U.S. mail 
to the following address: PO Box 4604. Iowa City, IA 
522444604, 

C. Usage charges and any recurring monthly charges 
are billed after each billing period. In the event the 
Company changes its rates, recurring monthly charges 
affected by such change will be assessed at the new rate 
for the full billing period during which the new recurring 
charge rate became effective. Following service andlor 
optional calling plan cancellation, any recurring monthly 
plan fee charges or monthly fees will be assessed in full for 
the partial billing period. 

D. The Company’s bills for service are due upon receipt 
and subject to a late charge as applicable in your state. 
Amounts not paid within 21 days of the invoice date will be 
considered past due. If the Company becomes concerned 
at any time about your ability to pay for services, the 
Company may require that you pay its charges within a 
specified number of days andlor that you make such 
payments in cash or the equivalent of cash. 

E. If your telecommunications payment history is not 
acceptable to the Company or if your telecommunications 
payment history is unknown or indeterminable, you may be 
required, at any time, to provide (i) pre-invoice payment 
based on usage incurred; (ii) a valid major credit card 
account number from an issuer acceptable to the Company 
and authorization for the Company to charge usage to your 
credit card account; or (iii) agreement that your usage of 
the Company network and services will be subject to toll 
usage limits to be determined by the Company. Prior to 
your compliance with this request, the Company reserves 
the right to cease accepting and processing service orders. 
The Company may request subsequent additional p re  
invoice payments for usage and may increase or decrease 
tdl usage limits as it deems appropriate. The Company 
may refuse to furnish services if any charges owed by you 
to the Company or any Company affiliate are past due for 
service(s) provided to you. 
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F. When billing and collection for the Company service is 
performed on the Company’s behalf by a local telephone 
company, the security deposit requirements and late 
payment provisions set forth in your service agreement 
with your local telephone company and/or in its local tariff 
will apply to your Company-provided service. In addition, 
where a local telephone company purchases the 
Company’s customer receivables, late payment provisions 
imposed by the local telephone company will apply to your 
Company service. 

G. If the Company hires a collection agency to collect. or 
attempt to collect, any charges owed the Company, you 
will be liable to the Company for an additional payment 
equal to 35 percent of the charges owed, where permitted 
by applicable law. If the Company incurs any fees or 
expenses, including attorneys’ fees, in collecting, or 
attempting to collect, any charges owed the Company 
other than by hiring a collection agency, you will be liable 
to the Company for the payment of all such fees and 
expenses reasonably incurred. 

H. In the event payment is made by personal check and 
your check is not honored by the institution on which it was 
drawn, the Company will impose, and you will be required 
to pay, a $15.00 fee, where permitted by applicable law, in 
addition to other remedies availaMe to the Company. 

I. If billing systems or other support are not available for 
a service, feature, surcharge, or other charge element at 
the time of service provision, the Company will bill for that 
service, feature, surcharge, or other charge element as 
soon as it is capable of doing so. 

J. Handlins of Certain SDecific Credits 

1. If your account has been dosed but has a credit 
balance remaining, the Company will transfer the credit to 
another of your accounts. if there is one. If you do not have 
another account and if the credit balance amount is $10 or 
more, the Company will mail a check for the balance to 
you. If you do not have another account and if the credit 
balance amount is less than $10, then the Company will 
mail a check for the balance to you upon your request, 
provided that you make your request within 12 months of 
your account being closed. 

2. If your telephone line is designated to the Company at 
the local telephone company’s switch and you have been 
certified in writing to be unable to access or use a manual 
directory because of a visual or other physical 
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impairment, you are eligible to receive a credit which will 
be applied against the per call charge and any applicable 
operator assistance surcharges specified by the 
Company for domestic Directory Assistance calls made 
by dialing Area Code + 5551212. Only one telephone 
number per location is entitled to this credit. A maximum 
of fifty directory assistance calls, including operator- 
assistance surcharges, per monthly billing period will be 
eligible for the credit. The actual credit for any one call to 
directory assistance (including operator-assistance 
surcharges) will not exceed $5.00. 

3. Promotional and other credits offered by the 
Company in the marketing OF its services cannot be 
assigned, but must be used by the person to whom they 
were offered and who earned them in strict accordance 
with the terms of the offer. 

4. In the event that you have been awarded a 
promotional credit for subscribing to the Company service 
and do not use the service within 12 months following the 
date of your service order, the Company reserves the 
right to cancel the credit From your account and collect the 
sum involved from you. 

5. A credit allowance will be given, or the charge that 
would otherwise apply will be waived, when 
(a) you experience poor transmission or are cutoff during 
a call to Directory Assistance or (b) you are given an 
incorrect telephone number by a Directory Assistance 
operator. To obtain such a credit/waiver, you must notify 
the Company. 

6. Except as provided in Paragraphs IV.J.2 and IV.J.5 
above on pages 16-17 pertaining to Directory Assistance, 
the following credit allowances for interruptions of the 
Company services will be made: 

a. For all of the Company's domestic services for 
which charges are specified on the basis of per 
minute of use, or on usage of a fraction of a 
minute, and in which there may be interruption of 
an individual cat, due to a condition in the 
Company's shared interexchange Facilities or in 
shared access or termination facilities provided by 
other carriers, which interruption can be remedied 
by redialing the call: 

1. A credit allowance will be made for that 
portion of a call that is interrupted due to poor 
transmission (for example, noisy circuit), one 
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way transmission (one party is unaMe to hear 
the other), or involuntary disconnection c a d  
by deficiencies in the Company’s service. You 
may also be granted credit for reaching a wrong 
number. To receive a credil, yw must notify a 
Company Customer Service representative and 
fumish information, induding the called number, 
the service subscribed to, the difficulty 
experienced, and the approximate time the call 
was placed. 

2. Where a call has been disconnected, you 
will be given a credit allowance equivalent to 
the charge for the initial minute of the call 
made to reestablish communications with the 
other party. If you reach a wrong number, you 
will be given a credil allowance equivalent to 
the charge for the initial minute of the call to 
the wrong number if you report the situation 
promptly to a Customer Service 
Representative. This credit allowance for 
reaching wrong numbers is limited to an 
aggregate total of $100 over a 12-month 
period. 

b. For interruptions in service due to the performance of 
the telecommunications network furnishing the 
Company service where such interruptions exceed 
an individual call and cannot be remedied by redialing 
the call, you will be given a credit allowance for an 
interruption subject to conditions related to location, 
timing, and other pertinent conditions. To receive a 
credit, you must notify a Company Customer Service 
representative and furnish information, including the 
called number, the service subscribed to, the difficulty 
experienced, and the approximate time of the service 
interruption. 

7. No credit allowances will be made for: 

a. Interruptions caused by your negligence or the 
negligence of others authorized by you to use your 
service. 

b. Interruptions due to the failure of power, equipment, 
systems, or services not provided by the Company. 

c. Interruptions during any period during which the 
Company or its agents are not afforded access to the 
premises where access lines associated with your 
services are terminated. 
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d. Interruptions during any period when you have 
released the service to the Company for maintenance 
or rearrangement purposes, or for the implementation 
of your order. 

e. Interruptions during periods when you elect not to 
release the service for testing or repair and continue 
to use it on an impaired basis. 

f. Noncompletion of calls due to network busy 
conditions. 

g. Interruptions not reported to the Company. 

An interruption period begins when you report to the 
Company that the service has been interrupted and 
release it for testing and repair. An interruption period 
ends when the service is operative again. If you report 
the service to be inoperative but decline to release it for 
testing and repair, the service is deemed to be impaired, 
but not interrupted. If you elect to use another means of 
communication during the period of interruption, you must 
pay the charges for the alternative service used. 

8. Fraud Credits 

a. The Company will issue you full credit for invoiced 
charges for calls when the charges are determined to 
result from a "theft of service" (for example, 
unauthorized usage following the involuntary theft or 
loss of a Company product or the establishment of 
service that you did not intentionally facilitate) 
involving (a) Company PCS, cellular, or pager 
services; (b) verified "Clip-on Fraud" associated with 
equal access services (101OXXX or 1+/0+/0-); or (c) 
theft of identity or thefl of service. The Company will 
not issue credit for invoiced charges for fraudulent use 
resulting from your negligent or willful acts or those of 
an authorized user of your service. To qualify for 
credit, you must notify the Company in writing within 
90 days of receipt of an invoice containing alleged 
fraudulent charges. In the event a PCS or cellular 
phone or pager is lost or stolen. you must notify the 
Company immediately. The Company will then credit 
you for all charges incurred during a 48-hour time 
period beginning with the first fraudulent call made. 

b. For fraudulent usage charges, that are established. to 
the reasonable satisfaction of the Company. to arise 
out of the compromise of a Calling Card, through no 
intentional or negligent act or omission by you, the 
Company will credit you the total amount of charges 
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resulting from such fraudulent usage. To qualify for 
credit, you must notify the Company in writing within 90 
days of receipt of an invoice containing the alleged 
fraudulent charges, and you must notify the Company 
by telephone immediately upon learning that a Calling 
Card has been compromised. 

v. CANCELLATION OF SERVICE 

A. Bv the Customer 

1. You can cancel your long distance account at any 
time. To do so, please contact the Company’s Customer 
Service. Your long distance billing account will be 
canceled upon your request. While the Company will 
cancel your long distance billing account, you must 
contact a new long distance carrier of choice or your local 
telephone company to ensure you are no longer 
presubscribed to the Company on your local telephone 
company’s network. Any calls received by !he Company 
over its network during the period between the date of 
cancellation of your long distance billing account and your 
billing cycle end date will be rated and billed at your prior 
calling plan rates. After your billing cycle ends, any calls 
will be rated and billed at Basic Interstate Dial 1 rates, with 
no monthly plan fee or minimum, for a period of up to 60 
days from the date your long distance billing account was 
canceled. This period is designed to permit you ample 
time to select a new carrier. The Company will block all 
calls on the Company’s network placed from your home 
telephone number between days 61 and day 120 following 
the date your Company long distance billing account was 
canceled. This long distance network block can be lifted 
upon request. If the Company receives calls over its 
nelwork afler the block is lifted on day 120, these calls will 
be assessed Casual Calling Rates contained in the 
Company’s applicaMe FCC Tariff. The Company will also 
cancel your long distance billing account following 
notification of this change from your local telephone 
company. If for some reason, the Company does not 
receive a cancellation order from your local telephone 
company after you have switched carriers, and you 
continue to receive invoices from the Company for optional 
calling plan monthty fees andlor monthly minimum charge 
amounts, you should call the Company’s Customer 
Service to request that your account be canceled. 

2. If, within 90 days of signing up for the Company’s 
service(s), you are dissatisfied, for any reason, with the 

20 



Exhibit PAT-I 
Page 22 of 55 

long distance service(s) provided by the Company and 
wish to cancel such service@) and return to your prior 
long distance carrier, you may receive a credit equal to 
any Primary lnterexchange Carrier change and order 
processing charges you incur in returning to your prior 
carrier, up to $5.00 per line, maximum of 5 lines. Such 
credits are limited to one such reimbursement per 
customer, for each of up to 5 lines per customer. In order 
to obtain such credits, you are required to call the 
Company’s Customer Service and request a ”Satisfaction 
Guarantee” credit. 

B. BY the Comoanv 

1. The Company reserves the right to discontinue 
furnishing services, cancel your account, andlor block 
your access to the Company network, without incurring 
any liability, immediately and without notice if the 
Company deems that such action is necessary to prevent 
or to protect against fraud or to otherwise protect the 
Company’s personnel, agents, facilities, or services. 
Without limitation, the Company may take such actions if: 

a. You refuse to furnish information or furnish false 
information that (i) is essential for billing: or 
(ii) pertains to your creditworthiness, your status 
under federal andlor state low income programs, your 
past or current use of common carrier 
communications service, or your planned use of such 
service: 

b. You indicate that you will not comply with a request for 
security for the payment for services; 

c. The Company has received notice from your local 
telephone company that the local telephone company 
has cancelled your local exchange service; 

d. Your service usage charges exceed established 
parameters based on your history of usage, which 
may indicate an unlikelihood of payment or possible 
fraud; 

e. You have been given written notice by the Company 
of any past due amount (which remains unpaid, in 
whole or in part) for any of the Company’s or an 
affiliated carrier’s service to which you either 
subscribe or had subscribed or used: 

You either refuse to pay when billed for service or 
indicate to the Company or an entity billing on the 

f. 
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