
November 8,2005 

VIA FEDERAL EXPRESS 

Blanco S. Bay0 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

- * -  - _- .. 
- -  

Re: Request for Waiver in Docket No. 050837-TI 
cn3 

Dear Ms. Bayo: 

In support of the Notification Letter submitted by PAETEC Communications, Inc. 

(“PAETEC”) and American Long Liies, Inc. (“AMLL”), (together the “Parties”) to the 

Commission on October 14, 2005 (the “Notification Letter”), the Parties would like to 

make an additional filing in reference to Docket No. 050837-TI. 

As outlined in our Notification Letter, the Parties are both wholly owned 

subsidiaries of PAETEC Corp. As subsidiaries of the same parent company, the 

companies continue to maintain separate billing systems, customer service operations, 

and other internal processes that are largely duplicative. In order to eliminate 

redundancies and inefficiencies, and to further streamline company operations, the Parties 

have determined that they should consolidate their administrative and business operation 

into a unified system. To that end, the Parties proposed to merge AMLL into PAETEC, 

transfer all of AMLL’s customers to PAETEC, and discontinue AMLL’s operations in 
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As described in the Notification Letter, AMLL will send a letter to the AMLL 
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Florida customers (which currently comprise approximately 124 long distance 

customers; AMLL does not provide local service in Florida), notifying them at least thirty 
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Notification Letter and is also attached hereto as Exhibit A (hereinafter the “Customer 
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Fursuant to rule 25-24.1 18(1 ), Florida Administrative Code, the long distance 
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u provider of a customer shall not be changed without the customer’s authorization. Rule 
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25-24.1 18(2) provides that an ISC shall submit a change request to the local exchange 

canier only i f  one of the following has occurred: (a) the provider has a letter of agency 

from the customer requesting the change: (b) the provider has received a customer- 

initiated call for service; or (c) a third party firm has verified the customer‘s requested 

change. In consideration of the description of the transaction as described in the 

Notification Letter and this letter, and in view of the fact that the Customer Notification 

Letter will be sent to all AMLL’s Florida customers, the Parties ask the Commission to 

waive the conditions in 25-24.1 18(2) in order to allow the transfer of customers of record. 

Due to the transfer commencing on December 3 1 ,  2005, PAETEC is relying on 

the understanding that AmLL’s IXC registration will be cancelled effective December 3 1, 

2005. 

With AmLL being absorbed into PAETEC, PAETEC will be taking over the 

responsibility of handling any complaints and/or issues that should arise with any prior 

AmLL customers. 

PAETEC will amend its tariffs by including a section addressing the grandfathered 

customers and incorporating their current rates and terms. 

If any additional information is needed, please contact: 

Amy D. Bellerose 
One PAETEC Plaza 
600 Willowbrook Office Park 
Fairport, NY 14450 
(585) 340-2979 phone 
amy.belierose@,paetec.com 

Sincerely, 

Mary K. O’Connell 
Senior Corporate Counsel 
PAETEC Communications, Inc. 
One PAETEC Plaza 
600 Willowbrook Office Park 
Fairport, NY 14450 

mary.oconnell@paetec.com 
(585) 340-2669 
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American Lo ngLi ne s 
A PAETEC Company 

AMERICAN LONG LINES, INC. and PAETEC COMMUNICATIONS, INC. 
“Pass ion at e About Qua 1 it y ” 

[November _, 20051 

Dear Valued American Long Lines Customer 

American Long Lines, Inc. (“AMLL”) and PAETEC Communications, Inc. (“PAETEC”) are 
passionate about bringing you, our valued customer, quality services. AMLL became an affiliate 
of PAETEC in February 2005. PAETEC, a privately held company, has been providing an 
enhanced suite of communication services to customers since 1998. With an unwavering 
commitment to quality, PAETEC now serves more than 11,000 medium and large-sized business 
customers throughout the United States. 

AMLL and PAETEC are now combining their operations in order to maximize the benefits 
that we may bring to you. The result will be a single company, PAETEC. PAETEC will continue 
providing the services you currently receive from AMLL. PAETEC will begin invoicing for your 
current services on or about January 1, 2006, pending all necessary regulatory approvals. 

AMLL and PAETEC will work to ensure that the transfer of your services to PAETEC is 
seamless. Your current services will continue to be provided under the same rates, terms and 
conditions that you currently enjoy with AMLL. Any future changes in rates, terms and conditions 
of service will be provided to you as required by law; however, no changes are anticipated. 
PAETEC will be responsible for handling any questions or issues prior to and during the transfer. 
PAETEC will also be responsible for any carrier change charges that may be associated with the 
transfer. If you have placed a “freeze“ on the current services, the freeze will be lifted (if needed) 
and your services will be transferred to PAETEC. As the service subscriber you must contact your 
local service provider if such provider is not PAETEC, to re-establish freeze protection for your 
services after the date of final transfer. 

As always, you have the right to choose a different carrier for your services. If you do 
take steps to transfer your service to a different carrier you will need to make sure that the new 
service is ordered and provisioned no later than December 31, 2005. Please note, that choosing 
to terminate services may result in early termination charges being assessed per your AMLL 
contract. If you are a customer of AMLL on the date of the transfer and you have not informed 
AMLL that you have made arrangements to switch to a carrier other than PAETEC, your services 
will automatically be transferred to PAETEC. 

AMLL and PAETEC are passionate about quality and committed to providing you with 
outstanding customer service, as well as an enhanced suite of products aimed to meet all of your 
communications needs. We look forward to continuing the mutually beneficial relationship that 
you have built with AMLL: If you have any questions, please do not hesitate to contact your 
AMLL account team or PAETEC to learn more about the company and the service offerings. 
Please call us toll free at 1-800-922-7730 or visit the PAETEC website at www.paetec.com. - 

Cordially, 

Doug Derstine 
Vice President 

American Long Lines, hc .  I 700 Enterprise Road, 2”* Floor 1 Elorsham, PA 19014 


