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ver170n 

106 E. College Ave 
Tallahassee, Florida 32301 
Telephone 850-224-3963 ~ 

Fax 850-222-291 2 
davidxhristian @ verizon.ca@ 
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Re: Focused Utility Pole & Vegetation Management Review 
November 2005 - February 2006 

Dear Ms. Bayo: 

Attached are Verizon Florida Inca’s (Verizon) responses to the above-referenced audit. Verizon 
considers certain attachments to the responses to be proprietary and requests appropriate 
treatment thereof pursuant to Section 364.183(1), Florida Statutes and Rule 25-22.006(5). A 
sealed envelope containing the confidential documents is attached. Due to the nature and 
volume of the documents, no redacted copies have been provided. Verizon understands the 
information must be kept confidential until returned to the Company. 

Verizon is committed to providing quality, dependable service to our customers and proactively 
addresses any network infrastructure issues, including poles, that may become service 
affecting. Responses to this data request demonstrate that Verizon’s approach of integrating 
pole inspection and maintenance into the daily work activities of its employees has proven to be 
effective and successful. All Verizon employees are committed to maintaining high service 
stand a rds. 

I n k  App has been designated as Verizon’s liaison to your audit staff and can be reached at -- 81 3-483-2521. If you require additional information, please do not hesitate to contact me. 

4 c e r e l y ,  

5s David M. Christian 

-e President-Regulatory Affairs Florida 

Attachments 

c: Tripp Coston (w/attachments) 
- 
P 
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Verizon Florida Inc.’s Responses to 
Bureau of Performance Analysis 

Focused Utility Pole & Vegetation Management Review 
November 2005 - February 2006 

DOCUMENT REQUEST 1 

Instruction: 

+ Please provide the name and relevant contact information of one employee 
responsible for each document request item so that, if necessary, that person 
can be contacted to elaborate, clarify or provide additional information. 

+ If any responses involve information previously provided to Commission staff, 
please cite the information or document, which staff member it was provided to, 
and the date the data was previously provided. 

+ Please label each response with corresponding request and item number. 
r) Please number all pages of responses if possible. (e.g. Page I of 26) 

A. General 

1 .  a. Provide a current organizational box chart of the Verizon Florida work units 
responsible for utility pole inspection and maintenance efforts. 

Response: 

Attachment No. I provides a high level view of the Verizon Outside Plant 
Engineering, Construction, and Customer Operations groups responsible for 
engineering, inspection, and maintenance of poles. All of the employees in 
these three groups ensure that Verizon‘s network, including poles, meets or 
exceeds appiica ble operational and safety standards. 

Employees in the Construction and Operations groups are required to inspect 
poles as part of their normal daily work activity. Any employee performing 
work that involves climbing a pole or leaning a ladder against a strand must 
first inspect the pole for soundness and report it if defective. There are a 
total of 1,642 employees in the Construction and Customer Operations groups 
in Florida; 559 are in the Construction group and 1,083 are in Customer 
Operations. Outside Plant Engineering has a total of 97 employees involved 
in the pole inspection, design, and management and support activity in 
Florida. Outside Plant Engineers conduct visual pole inspections during the 
preparation of proposed aerial construction projects. There are 59 Outside 
Plant Engineers in the Florida Region. 

b. Provide a current organizational box chart of the work units responsible for 
Verizon Florida’s vegetation inspection and management efforts. 
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Response: 

See response to question No. La. 

Vegetation encroachment issues are reported in a business-as-usual manner 
and trimming or removal is done on an as needed basis. 

c. Please describe any reorganization or other major organizational changes in 
these Verizon Florida work units during the period 2002-2005. 

Response: 

There have not been any reorganization or other organizational changes in 
Verizon Florida work units during the period 2002-2005 that impact the 
effectiveness of inspection and maintenance issues for poles and vegetation. 

2. Provide the number of employees involved in Verizon Florida's utility pole 
maintenance program for each year 2002-2005, separating management and 
non-management employees for each organization. Please provide this 
information, to the extent available, broken down by job title or function (e.g. 
construction specialist, repair lineman). 

Response: 

See the organizational charts in Attachment No. I. Although organizational 
charts are not available for previous years, the total number of employees 
involved in business-as-usual outside work has not changed significantly. Of 
the 1,642 total employees in Construction and Customer Operations, 163 are 
management and 1,479 are non-management. Non-management employees 
can be broken down further into 984 repairmen, 448 splicers, and 47 
linemen. Verizon maintains a flexible workforce and workers from any of the 
three non-management classifications can be pulled to help out one of the 
other classifications. Of the 97 employees in Outside Plant Engineering, 66 
are management and 31 are non-management. 

3. a. Please provide a list of any internal audits, external audits, or external 
studies conducted by or for the company during the period 2002-2005 
regarding utility pole inspection, management, and maintenance. Please 
include the audit report or study date, title of the audit, a brief audit topic 
description and name of the performing auditor(s). 
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Response : 

I n  2002, Verizon contracted with ATCO Communications to perform an audit 
of Verizon owned poles in five exchanges. Auditors physically visited each 
pole identified in Verizon's records and conducted a field survey that included 
a visual inspection for obvious physical, clearance, or safety issues. Verizon's 
pole records were updated to reflect information obtained during the 2002 
pole survey. A small percentage (0.3%) of the 17,910 poles audited was 
determined to be defective and the poles were replaced. Confidential 
Attachment No. 2 contains a summary of the audit results and the items that 
the vendor was contracted to survey. 

b. Please provide a list of any internal audits, external audits, or external 
studies conducted by or for the company during the period 2002-2005 
regarding service reliability and service quality. Please include the audit report 
or study date, title of the audit, brief audit topic description and name of the 
perform i ng a ud it o r ( s) . 

Response : 

Verizon Florida has conducted a t  least 36 internal audits related to service 
reliability and service quality and they are listed in Attachment No. 3. 
Administrative audits include schedules, time sheets, attendance records, 
safety documentation, productivity reports, trouble clearing, home dispatch 
records, major tool records, customer signature forms, documented soft 
wraps and customer call back logs. Technician audits include customer 
communication, station protection/terminaIs, bonding and grounding, buried 
service, aerial drop wire, station wire and jacks, transmission measurements, 
cross connects billing, time reporting, and records accuracy. Outside plant 
construction and FTTP (Fiber to the Premises) reviews include inspecting the 
applicable aerial/buried/underground cable placement, pole placement, pole 
attachments, associated hardware, strand, anchors and guys, tension and 
sag, cross connect boxes fiber distribution hubs, cable depth, pedestal 
placement, manhole racking, manhole sealing, manhole placement, handhold 
placement, bonding and grounding, splicing, and acceptance testing for 
compliance with Verizon practices. 

In  addition to Verizon initiated audits, the Florida Public Service Commission 
(FPSC) conducts annual service quality audits or evaluations. FPSC , 

evaluations performed from 2002 to 2005 include: 

2002: September 9 - October 4 
2003: January 20 - November 21 
2004: No routine audit performed in 2004 
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2005: February 21 - March 18 

c. Please provide any risk analysis studies or evaluations performed by 
management over the period 2002-2005 for purposes of identifying internal 
audit coverage needs and adequacy of internal controls, 

Res po nse : 

Verizon's management team analyzes risk on a day-to-day basis, and thus it 
is impossible to list all such analyses or evaluations. Therefore, Verizon 
interprets this request to be limited to risk analysis studies relating to 
hurricane damage to network facilities (including poles), since this is Staff's 
stated concern and the issue that prompted this management audit. Verizon 
has developed and maintains a comprehensive emergency preparedness and 
restoration plan that addresses all aspects of business operations during an 
emergency situation. The plan is designed to provide a centralized point of 
control and direction prior to, during, and after an emergency condition. 
Verizon's plan has been activated multiple times over the last several 
hurricane seasons and has proven to be an effective and efficient "command 
and control" approach to restoring service. Confidential Attachment No. 4 is 
a copy of Verizon's 2005 Emergency Preparedness Plan. 

4. a. Please list and provide the number of joint use agreements with other 
utilities allowing Verizon Florida to attach its equipment to the other 
company's utility poles. 

Response : 

Joint Use Agreements (7 Companies): 

Power Companies: 

I. City of Bartow 
2. City of Lakeland 
3. Florida Power and Light 
4. Progress Energy (Florida Power Corp) 
5. Tampa Electric Company (TECO) 
6. Peace River 
7. Withtacoochee River Electric Cooperative 

b. Please provide a copy of each of the agreements. 
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Response : 

See Confidential Attachment Nos. 5a through 59. 

5 .  a. Please list and provide the number of joint use agreements where 
Verizon Florida has agreed to allow another company to attach its 
equipment on Verizon's utility poles. 

Response: 

Joint Use Agreements (16 Companies): 

Power Companies (7 Companies): 

1. City of Bartow 
2. City of Lakeland 
3. Florida Power and Light 
4. Progress Energy (Florida Power Corp) 
5. Tampa Electric Company (TECO) 
6. Peace River 
7. Withlacoochee River Electric Cooperative 

CATV ( 3  Companies): 

8. Bright House (Same Language in Time Warner and TCI contracts) 
9. Comcast 
IO. Knotogy 

CLEC (6 Companies): 

11,Adelphia Business Solutions 
12. Bell South 
13.AT&T Local 
14. FPL Fi bernet 
15.Tapco 
16. KMC 

b. Please provide a copy of each of the agreements. 

Response: 

See Confidential Attachment Nos. 5a through 5p. 
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6. Please provide the number of poles which Verizon Florida owns, separated 
by class and type. 

Response: 

Verizon owns 107,863 poles in Florida. See Confidential Attachment No. 6 for 
class and type. 

7. Please provide the number of poles on which Verizon Florida leases usage. 

Response: 

Verizon leases space on 381,928 poles in Florida under joint use agreements. 

8, a. Please provide the average age of poles which Verizon Florida owns. 

Response : 

Verizon is working to obtain this data and will provide it when available. 
It is important to note that the age of a pole is not the sole determining 
factor Verizon uses to determine whether a pole needs to be replaced. 
Environmental conditions can impact the rate at  which a pole will 
deteriorate over time. Poles that Verizon determines to be defective are 
replaced regardless of age. 

b. Please provide the average [age] of the poles on which Verizon Florida 
leases space from other utility providers. 

Response : 

Verizon does not have this data since the poles are not Verizon-owned. 

6. Pole Inspection Proqrams 

9. List and describe company inspection activities, efforts and programs for 
inspecting poles during the period 2002-2005. 

Response : 

See responses to question Nos. 1 through 3. 
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10. Provide current copies of the company's policies and procedures that relate to 
inspection efforts and activities. These inspection activities may include any 
or all of the following: routine scheduled inspection to determine condition 
and/or maintenance needs, targeted inspections required under specific 
triggering circumstances, inspections conducted on an as-needed basis or as 
part of other work activities. 

Response: 

Confidential Attachment No. 7 covers safeguards to be taken before climbing 
poles or placing ladders on poles. This practice covers pole failure, pole 
strength, visual examination of a pole, methods of pole testing, and 
procedures for reporting unsafe poles. 

11. Provide a description of pole inspection objectives, measurements and 
results, by year and operating district, for the period 2002-2005. 

Response : 

See response to question No. I. Verizon does not set specific pole inspection 
objectives because pole inspection and maintenance are addressed through 
normal daily work activities. 

12. Provide budgeted and actual expenditures for poles inspection activities, 
efforts and programs, by year and by district, during the period 2002-2005. 

Response: 

See Confidential Attachment No. 8 for expenditures for 2005 year-to-date. 
Verizon is working to obtain data for prior years and will provide the 
information when it is available. 

13, Describe any portions of the pole inspection efforts and activities outsourced 
or completed by contractors during the period 2002-2005, Please provide 
copies of any current contracts for outsourcing. 

Response: 

See response to question 3a for a description of the audit outsourced to 
ATCO Communications in 2002. Also, Confidential Attachment No. 9 is a 
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current contract for outsourcing that is representative of the contracts Verizon 
signs with its vendors. 

14. Describe any changes in the company’s approach to pole inspection activities, 
efforts or funding during the period 2002-2005. 

Response: 

Verizon issued a companywide position statement on 6/13/05 addressing 
remedial pole work. Since 2000, Verizon has opposed and restricted remedial 
pole work on Verizon owned poles on the ground that there is no conclusive 
evidence that such work prolongs the life of the poles. This policy applies to 
all current and future joint-use or shared pole agreements. Poles not meeting 
minimum structural standards are replaced rather than repaired. 

15m Please describe how the company evaluates and monitors any pole 
inspections and maintenance work outsourced to contractors. 

Response: 

Verizon’s agreements with its contractors provide performance expectations, 
audits and reports, plant rules, service quality measurements, and many 
other items that hold a contractor to high standards. Please see Confidential 
Attachment 9 for contract language. 
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Verizon Florida Inc.'s Responses to 
Bureau of Performance Analysis 

Focused Utility Pole & Vegetation Management Review 
November 2005 - February 2006 

DOCUMENT REQUEST I 

AlTACHMENT I 

ORGANIZATIONAL CHARTS 



Southeast Market Area 
Construction 

Organization Chart 

Management 74 ( 7 7 )  
Associates 567 (586) 

BUDGET 

As of October 22, 2005 
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Management 3 (2) 

:-e, 

LCOMS 

- Dean Hartman 

- Donald Mank 

- Daniel G Mathis 

- James Sandman 

- Sandro Gasparini 

- Julia Mulherin 

WC 5520 
DeplD 41 13950 

DeptlD 4222306 

- Jack Ellis 

- John Walker 

- Osborne Odom 

- Ronald Favata 

- Kenny Batha 

Southeast Market Area 
Construction 

- Edward Pearson 

1 
I 

I I 

- Susannah Heynio 

Chip Levick 
Area Manager 

WC 5J2E 
DeptlD 4135739 

Western FL 

L 
C h p  L€‘ViCk 

Area Manager 
WC 5J2F 

DeptlD 41 35737 
Southern FL 

Jan Stevenson I=’ 
Cliff Smith 

Bobby Walker 

Jeff Harants 

John Bancs 

Glenn Hartmann 

Sean Eurnett 

I 
Ecri R avctrwl 

Area Manager 
WC 5J2G 

DeptlD 4135735 
Tampa FL 

Clifford Frey 
I 

I 

Ben Ravenel 
Area Manager 

WC 5J2H 
DeptlO 4135736 

Eastern FL 
1 

LeEtta Roberts U Staff Asst 

-piq 
- James Davis 

- Jay Helms 

- Jerry McGee 

- Patrick Davis 

- Robin Thompson 

COORDINATORS 

- Latoya Allen 

- Christopher Varney 

Roger Huizar 
Area Manager 

WC IJWJ 
DeptlD 4154712 

T&P FIorida 

LCOMS F 
Randall Brummett 

Roy Boyette 

Mike Penick 

Mark Newkirk I Phillip Brandt 

L John McGettrick 
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See Previous Page 

- Perry Holloway 

NC LCONIS 

- Barbara Slfton 

- Bill Spivey 

- Monte Roper 

- David Lilienthal 

- Steve Gabel 

- Kevin Newbury 

Shaun McLaury 

5S20 
I Director 

- Pam Utley 

- Eric White 

Southeast Market 

- Victor Correa 

- Dave Holley 

NC/SC LCOMS 

- Rosanna Brumfleld 

+ SPECIAL~STS I 
Bruce Peck 

- Coastal 

Gail Porter - NC/SC 

Michael Higgrns 
Inland 

Construction 

Area Manager 
WC 5SN3/5S2F 
RC D2S302300 
OeptlD 4182065 

Everett Benton t David Swygart 

Jim Crews 
Area Manager 

DeptlD 4135740 
PPMlAir Pressure 

Jim Crews 
Area Manager 

DeptlD4135740 

Donald Cowart 

Paul Sgro 

Greg Germann 

Misty W!Se 

L Lisa Mallory e COASTAL LCOMS 

Area 
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A Management 5 (5 )  

Wk Ctr 203W OeptlD 41 78818 DeptlD 41 70732 DeptlD 421 1753 
Wk Ctr 1 R3C Wk Clr 7 JAC 

DeptlD 4135788 wk Ctr 1 NR6 

SE Construction 
Transition Group 
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- Villar, Kenny 

'. I 

Associates 79 (82) Roger Huizar 
Area Manager 

DeptlD 415471 2 

SE Construction 
T & P  FL 

Randall Brummett 
LCOM 

Wk Ctr 12HV 
DeptlD 4135779 

Western 
I 

4 SPLICERS 20(20) I 
- Abrahams, Ian 

- Baker, Curtis 

- Christensen, Kenneth 

- Hague, Robert 

- Hughes, Dayton 

- Keaton, Robert 

- Keirnan, Ted 

- Manning, Joseph 

- Nelle, Michael 

- Nelle, Steven 

- Ohling, Shawn 

- Pendland, Ronnie 
- Richards, Gary 
- Schuring, William 

- Sneiling, Larry 

- Spade, Charles 

- Thomas, Bryan 

- Varner, Michael 

- Wille, Michael 

- Wilson, Christopher 

Roy Bayette 
LCOM 

Wk Ctr 1265 
DeptlD 41 35760 

Southern 

I 4 SPLICERS 17 (17) I 
- Bancs. Edmn 

- Barnwell, Tom 

- Buckelew, Roy 

- Ferris, George 

- Giliis. Randy 

- Grubbs, Robert 

- Kuhn, Todd 

- Phebus, Gary 

- Rann. Gene 

- Rowe, Douglas 

- Schmeizer, Mike 

- Spivey, Charlisle 

- Staley, Harvey 

- Stevens, Ronald 

- Summers, Paul 

- Tison, Donald 

White, Steven 

Mike Penick 
LCOM 

Wk Ctr 12E9 
DeptlD 41 35770 

South Tampa 

I 
+SPLiCERS 16 (16) 1 
- Bennett, Vince 

- Berry, Chris 

- Brown, Atlen 

- Diaz, John 

- Elliot, Gerry 

- Funkhouser, Wifliam 

- Hall, Michael 

- Harris, James 

- Hoffman, Adam 

Jones, Denis 

- Merrieff, Gary 

Sapp, Shane 

Stellflug, Robert 

Stevens, Anthony 

- Thayer, Dale 

- Tucker, Gary 

Mark Newkirk 
LCOM 

Wk Ctr 123P 
DeptlD 4135758 

North Tampa 

Phillip Brandt 

DeptlD 4135730 

I 

SPLICERS 9 (11) 

- Brady: Michael 

- Brooks, Shawn 

- Claxton, Doug 

- Deffiore, Trmt 

- Emerson, Brett 

McConnell, John 
retires 102905 

- 

- Rutledge, Robert 

- Scott, Randall 

- Stauffer, David 

- Willard, .I W 

- Stephens, Sherman 

- Whiddon, Rusty 

'v' 4CANT 
Falcons. John 

- 
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Management 10 (IO) 
Associates 70 (79) 

- Atamian, Ian 

- Bellian, Josh 

- Cheng. Sam 

- Croud, Thomas 

- Jamieson, Patrick 

- KBburn, Kevin 

- Lockhart, Ryan 

- Norris, Michael 

- Perkins, Kyle 

- Schmidt, Steven 

- Stanley, Todd 

- Vandyck, Terry 

- Webb, Jeffrey 

- Woods, William 

Jan Stevenson Kathleen DeCove ny 
Admin Supp Clerk 

- Arocho Jr., Fetipe 

- Bailey, Bruce 

- Benson, James 

- Dobey, William 

- Neary, Daniel 

- Reynolds, Mark 

Daniei Mathis 

DeptlD 4135780 

- Beatty, John 

- Fish, John 

- Fotch, Neil 

- Hoagljn, Mark 

- Norvell, Louis 

- Reinert, Greg 

- Rizzuto, John 

- Surrett, Jeannie 

VACANT 082905 

VACANT 082905 
Dutrow, James 

- Sockwell. Stephen 

- 

SPLICERS 14(14) I 

- Shortman, Brian 

VACANT - 

SE Construction 
Western FL 

(PS 1 of2) 

I 
WkCtr 1lU5 

DeptlD 4135750 

4 SPLICERS 13 (15) 1 
- Browne, Stephen (L) 

Chapman, William 

Cordosi Phil1 ip 

Crawford, Charles 

Eckert, Raymond 

Gleason, Robert (L) 

Hall, George (L) 

Harnman, Myles (L) 

Kekllas, Anthony 

Koehler, Michael (L) 

Laird, David 

Teasda le, Ph if lip 

Woodard, Ian (L) 

VACANT 

VACANT 082805 
McGettrick. John 
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4 SPLICERS 13 (13) I 
- Butler, Stephen (S) 

- Darring, Rodney (S) 

- Dedrrck, Jason (S) 

- Dills, Ryan 

- Houser, Leonard (S) 

- Krupp, John (L) 

- Larkins, Jimmy (L) 

- McLeod. Michael (L) 

- RaIston, Robert (S) 

- Shaftic, Craig ( L )  

- Silcox, Bruce (S) 

- Trapp, John (L) 

- Wilson, John (L) 

SE Construction 

+SPLICERS 11 (15) 

- Blawelt, Chrk 

- Burgess, George 

- Conklin, Kevin 

- Davis, Richard E 

- Fasting, Christian 

- Gray, Burke 

- Howland, Mark 

- Jones, Robert 

- Meditz Charles 

- Oppman, Daniel 

- Shackelford, Kurt 

VACANT 
Wagner, Can 

VACANT 072405 
- Gasparini, Sandro 

'*JACA!\dT 
Liddeil. Savrd 

- 

- 

VACAPNT 101 905 
c 

Andrew. Larry 

Western FL 

John McGettrick 
COORDINATOR 

Wk Ctr 1205 
DeptlD 4135813 

I 

Susannah Heynio 
COORDINATOR 

WkCtr 11TE 
DeptlD 41 35790 

(S) Superjet Crew 1 (L) Linework/Placing 
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Associates 63 (58) 

- Boerner, Brian 

- Bowen, Steve 

- Burgess, James 

- ford, Jason 

- Harvey, Joe 

- Hawkins, Dale 

- Keiper, Jonathan 

- Mayo, Mike 

- McMillan, Richard 

- Reid,John 

- Rouse, Kyle 

- Swett, Robert 

Velez, Martin 

SE Construction 

SPLICERS 14 (1 2 )  

- Bilbrey, Michael 

- Fernandez, Manuel 

- Flick, Greg 

- Graham, Michael 

- Hendry, Phillip 

- Leavitt, Eric 

- McDonald, Robert 

- Muniz, Jamie 

- Rapuano, John 

- Rispoli, Keith 

- Riviere, Jacques 

- Singh, Hans 

- Wilkinson, Scott 

- Wood, Sammy L 

Guerra, Juan 
(MLOA) 

- 

Admin Cynthia Supp Hockett Clerk Southern FL 
Wk Ctr 5J2F 

- Collier, Larry 

- Collins, Anthony 

- Emrich, Chris 

- Marks, Mark 

- Niedermeier, Eric 

Bobby Walker 
LCOM 

Wk Ctr 1282 
DeptlD 4135769 

Sarasota S 

- Randolph, Brian 

- Raynes, George 

- Riley, Steven 

- Wacha, James 

- Wagner, Robert 

Aaron Farley 
LCOM 

W k C t r l l R I  
DeptlD 41 35747 

Sarasota N 

4 LINEMEN 13 (13) I 
- Abele, George 

- Gardner, Ron 

- Giles. Roy 
- Haas, Allen 

- Hammond, Robert 

- Kennedy, Richard 

- Normandin Jr, George 

- Rawls, James 

- Readinger, John 

- Roberts, Robert 

- Smith, Andrew 
- Troyer, Dan 

- Wallace, David 

JSPLICERS 11 ( 8 )  I 
Gallegos, Hernando 

Harlow, Jason 

Hartman, Ronald 

Kaefin, Jonathan 

Kruzei, Robert 

Labounty, Timothy 

Langman, Chri 
Rod rig uez , De tvis 

Villanueva, Carlos 

Ward, Ronnie 
Weisenborn, Kevin 

- .  

Cliff Smith (fBA) 
LCOM 

Wk Ctr l l T 4  
DeptlD 4135748 

Venice 1 
1 

Jeff Harants 
LCOM 

Wk Ctr 11PC 
DeptlD 4135778 

Bradenton 

COORDINATOR 
WkCtr 121N 

DeptID 41 35774 

John Bancs 
COORDI NATOR 

DeptlD 4135791 

Sean 8urnett 
COORDI NATOR 

DeptlD 41 35746 
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SE Construction 
Tampa FL 

(PS 1 of21 

- Rolle, Corey 

- Sithong, Phet 

- Stanovich, Margaret - Triantafilu, Tim 

Bellew, William 

Fox, Jonathan 

French, Richard 

Fuiford, Bill 

Gonzalez, Anthony 

Heath, Chester 

Merriett, Edson 

Meyer. Albert 

Montague, Eugene 

Mullins, Donnie 

Murphy, Gerald 

Smith, Kevin 

Swindle, Ashley 

Tregoe, Ed 

Walke, John 

- Sinphay, Oula 
- mi ing ton ,  Timothy 

VACANT 09045 - Wolden, Klint 

VACANT 1 Of  905 

I 

1 
- Everidge, Me1 

- Garafolo, Jonathan 

- Kumara, Henry 

- Schumacher, Frank 

- Schweiked, Richard 

- Sims, Larry 
- Walls, Michael 

- Waters, Sebastian 

Ash, Danny 
retires 102905 
Cesario, Benjamin 
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SPLICERS 18 (18) 

- Bryan, Stan 

- Burton, Rodney 

- Fur ,  wes 

- Gideons, Micah 

- Hallmark, Ernest 

- Hatton, Paul 

- Jones, Christopher 

- Kemmeling, Daniel 

- Kern, Terry 

- Miller, Jason 
- Ortiz, Luis 

- Ray, Bill 

- Ross, Andrew 

- Santiago, Johnny 

- Smrboro, Jason 

- Tumer, Dallas 

- Whigham, Jerimy 

- Youngblood, Dougias 

SE Construction 
Tampa FL 

I I 1 I 1 I 

1 

Wk C t r  1CA9 
DeptlD 4135754 

{ Splicers 16 (16) I 
- Amold, Justin 

- Barker, Michael 

- Bryan,Adam 

- Chmura, Robert 

- Crane, Steve 

- Cropper, Fred 

- Custer, David 

- Dieas, Chris 

- Dunn, Ronald 

- Magmod, Adam 

- McKenzie, Michael 

- Noe, David 

- Parrish, Ebson 

- Reibsome, Joseph 

- Schipp, Brian 

- Tomcho, James 

Ramon Torres 

V k  C t r  126M 
Contradon 

Scott Padgett 
COORDINATOR 

Wk Ctr 122Y 
DeptlO 4135756 

Edward Pearson 
COORDINATOR 

Wk Ctr 123M 
DeptlD 4137% 



Admin Supp Clerk 

-+TECHS 11 (11 )  1 
- Brooks, Richard 

- Cox, Johnny 

- Harrison, William 

- Husted, Robert 

- Laver, Craig 

- Pitts, Ronald 

- Plumley, Jerry 

- Spell, Teddy 

- Stokes, Brian 

- Thompson, Greg 

Armand 
Vandenbogaert 

--f AIR DRYERS 1 (1) 

- Meyer, Robert 

- 

SE Construction 
Air Pressure/PPM 

TECHS 13(15) ] 

- Bondi. Robert 

- Brady, Matthew 

- Campbell, Ronald 

- Causey, Jennings 

- Evatt, Donald 

- Floyd, Robed 

- Gray, Dana 

- Jacobs, Michael 

- Lawrence, Carlos 

- Nales, Rudolph 

- Pope, Jimmy 

- Skillman, Cliff 

- Valley, Brian 
VACANT 070505 
Dossett, Donald 

- 

- VACANT 

Inland AP F] 

- Psalmonds, David 

- Steinhoff, Bruce 

- Uberti, James 

- Wasdin, Fred 

+AIR DRYERS I t i )  I 
- Hartman, Michael 

Wk Ctr 1 FL8 
DeptlD 4135616 

Dave Holley 

DeptlD 4135705 

-fTECllS 17(17) I 
- Abare, Bruce 

- Andrews, Ron 

- Barnes, Ralph 

- Braided, Richard 

- Callerame, John 

- Clark, Earl 

- Combs, Steve 

- Fitzgerald, Dan 

- Flanigan, Tom 

- Fox, Thomas 

- Jachimski, Richard 

- McCord, Michael 

- Miller, Michael 

- SavWski, Michael 

- Schrader, Afan 

- VanCamp, Michael 

- Videon, James 

4 AIR DRYERS 3 (3) 

- Boyd, Michael 

- Hamilton, Joe 

- Lay, Thomas 

I 

Rosanna Brumfield 
LCOM 

Wk Ctr 5SN5 
DeptlD 41 35921 

NClSC Air Pressure 

Gail Porter 

Deptl D 41 35920 

Beville, Mike 
Monroe 

Chambers, Noel 
Durham 

Harris, Robert 
Durham 

Todd, John 
Durham 

Hilton, Louis 
sc 

Bruce Peck 
Wk Ctr 1288 

DeptlD 4135766 
Coastal 

Michael Higgins 
Wk Ctr lG6H 

Deptl D 4135742 
In land 

L Smalley, Bill 
I I 

SC 



Management 3 (3) 
ssociates 27 (27) 

CM&D Specialists 9 (9) 1 
- Brzezinski, Vicki 

- Edgecomb, Sandra 

- Fauble, Oralei 

- Graham, Kathy 

- Johnson, Dena 

- Manser, Linda 

- Shaw, Viola 

- Snead, Janice 

- Wine, Leslie 

SE Construction 
APCC 

CM&D Specialists 4 (4) I 
- Hayes, Katherine 

- Moore, Debrah 

- Moore, Mary 

- Phaup, Charles 

+ Equipment Techs 2 (2) 

- Burbage, Robert 

- Engolia, Joe 

Greg Germann 
Operations Supv 1 WkCi,r6321 1 
DeptlD 4136703 

- Clause, Samantha 

- Coning, Evelyn 

- Feliu, Manuel 

- Harrison, Geneva 

- Jackson, Tanya 

- Johnson, Eloise 

- Knapp, Margaret 

- Langford, Bonnie 

- Lugo, Chanmll 

- Nunamaker, Enid 

I 

7 
Misty Wise 

Operations Supv 11 WCt[1ITH 1( 
DeptlD 4153734 

12 



Inland Division 
Customer Ope 
n I 1' 

CI rg an izat ion 
rations 
Chart 

Management 
636 (638) 

As of October 2005 

1 



A Management 2 (2) 

- Wendy Hodge 
Staff Asst 

Carol Chipman 
GPS Analyst 

- 
i 

Brannie Preece 
Area Manager 1 5 J y  I 
Tampa North 

Lisa Cobb 
GPS Analyst I 

I 
I 1 

Odessa Wiltiams I Quality Trainer 

Elizabeth Byrd 
Staff Asst i 

--ftCOMs I 
- Coretta Myles 

- Doug Ahrens 

- Ed Wisham 

- Ron Caldwell 

- Toni DAliso 

- John Mercedes 

Joshua Cook - to Inland DRC 

- VACANT 

Chris Caffall 
GPS Analyst 

Sherri McGhee 

4 L C O M s  1 

- Christopher Collins 

- Jimmy Chancey 

- Greg Pryor 

- Mark Dosal 

- Scott Kenna 

- Michael May 

- Charles Gunn 

- Charles Brantley 

- Glyssei Santiago 

- VACANT 

I Regis Foster I a 

I '  I 

I 

Scott Smith 
Area Manager 

5JA4 
Lake Haven 

Debbie Taylor 
Staff Asst 

- Carl Reiter 

- Chris Lewellen 

- Eric Olson 

- Jeff Spolswood 

- Lisa Batchelor 

- Rob Johnson 

- Natalie Neff 

- Liz Jenkins 

- Dusty Daniels 

- Drashea Stevenson 

- Vivian Adams 

- Robert Harless 

Inland 
Customer 

Brian Turner 
Quality Trainer 

Andy Houdyshell 

Carlos Oliveros 

Cecil Willaford 

Noel Rivera 

Fat Neff 

Everett Arnold 

Division 
0 perati ons 

Drew Gascoigne 
Area Manager 

South Carolina 

I 

Jackie Brumbles 
Staff Assistant 

- Fred Miner 

- Gary Hendrix 

- Steve Fowler 

- Wayne Freeny 

- John Wilson 

- Bud Hughes 

2 



E 



Wk Ctr 1 1 W9 
DeptlD 4.135600 

4 CZTs 14(14) 1 
- Feagle, Wilbur 

- Garcia 1 1 ,  David 

- Gorrasi, Louis 

- Hughes, Adrian 

- pollock , Patrick 

Leto, Frank 

McCudden, Leonard 

McMaha n, Christopher 

Morales, Joe 

Quelle, Manny 

Ramery, Jose 

Rushing, Rhett 

Smith, Joe 

Stiber, John 

Varnes, David 

Glyssel Santiago 
LCOM 

Wk Ctr 123U 
DeptlD 4135608 

Inland Divisio 
See Previous Page 

I 

4 CZTs 15 (15) I 
- Brown, Allen 

- Brown, Jeramie 

- Ellenburg, David 

- Fox, Matthew 

- Glover, Joseph 

- Jones, Richard 

- Keene, Chris 

- Knauer, Wesley 

- Lane, Jeffrey P 

- Lee, Rodney 

- Lindberg, Daniel 

- Robinson, Daniei 

- Siedlecki, Francis 

- Strickland, Richard 

- Thomas. Kevin 

I 

4 CZTs 13 (13) I 
- Brescia, Anthony 

- Castillo, Chris 

- Catrett, Chad 

- Ezell, Robert 

- Gayle, Richard 

- Hill, James 

- Houck, Steven 

- Huston, Thomas 

- Lauer, Daniel 

- Martin, Jason 

- Skidmore, David 

- Spanellis, Steven 

- Veilleux, Sean 

n 
I 

4 C Z T s  13(13) I 
- Bauer, Jeffrey 

- Beaumier, Randy 

- Bohne, Daniel 

- Carey, Gabriel 

- Cladakis, George 

- Harrington, Richard 

- Hignite, Tom 
- M e r ,  Bruce 

- Lambert, David 

- Lastra, Roberto 

- on Loan to Eng 

- Stinson, Ralph 

- Vinson, Ronald 

Lewis. David 

4 



Inland Division 
Tampa South Management 12 (12) 

Associates 1 18 (1 31 ) 

(PS 1 of2) 

--I CZTs 14(14) 1 
- Brescia, Brandon 

- Bruckner, Gary 

- Crowe, Tracy 

- Franklin, David 

- Gomez, Mark 

- Hadfield, William 

- Luciene, John 

- Medina, Michael 

- Moncada, Frank 

- Palardis, Charles 

- Rumbaugh, Douglas 

- Tessier, Raymond 

- Torres, Jorge 

- Watkins, Bruce 

I 
r -  

John Mercedes 
LCOM 

wk Ctr 1 CIU 
DeptlD 41 3561 9 
Walcra ft/M a cDill 

{CZTs 12(17) 

- Carr, Richard 

- Chamberlin, Dan 

- Davis, Shane 

- Garcia, Manuet 

- Hooten, Thomas 

- Moore, Richard 

- Rangel, Peter 

- Sheppard, Robert 
- Smith, Robert 

- Tackitt, Brian 

West, Phillip 

- Zaimovic, Damir 

VACANT 070505 
S ug g s, Wi I I ia m 

VACANT 
- Miles, Michael 

Sprovach William 

VACANT 
20051 002750 (2) 

- 

- 

I 

20051 007288 
Josh Cook to DRC 

LCOM 
wk Ctr ICHM 

DeptiD 41 35621 
Brandon 
I 

4 CZTs 17 (16) I 
- Andrem, Sidney 

- Cooper, Quincy 

- Davis, Glenn 

- Debolt, Shari 

- Gill, Donald 

- Haney, Jacob 

- Hanssen, Paul 

- Huska, Keith 

- Laney, Charles 

- Lantz, George 

- tochin, Clyde 

- McNair, Eric 

- Prince, Kenneth 

- Rothenbush, Daniel 

- Sanken, Joe 

- Smith, Kimberly 

- Weatherspoon, Charles 

I 
I 

wk Ctr 12Y3 
DeptlD 4135605 

RuskinNVimouma 

{ V I  
- Adams, John 

- Brigman, Richard 

- Carpenter, Justin 

- Covey, Shawn 
- Fiske, Glen 

- Florer, Ed 

- Hill, Joel 
- Lapniewski, Frank 

- Newsome, Mark 

- Purtell, Steven 

- Rocha, Chet 

- Rosebrough, Mark 

- Schwier, John 

- Stanaland, Richard 

- Tindel, Kenneth 

- White, David 

VACANT 0802 05 (4) 
Boyeite, Mike 
Clark, Timothy 
Green, Gary 
Hamrick, Troy 

I 20051002427 - 9 CZT 11s 1 
i 1 5 



_-- 

See Previous Paae 

--(CZTs 18 ( I S )  I 
- Berryman Wlliam 

- Brunner, Keith 

- Cash, John 

- Diaz, Homero 

- Hill, Jeffrey 

- Hostelley Marc 

- Huerta, Victor 

- Joe, Stephen 
- Johnson, Mark 
- Juarez, Benito 

- McHale, Kevin 

- Perry, Wjlliam 

- Ramierez, Luis 

- Sendoya, Jonathan 

- Streetman, Maurice 
+ Sutler, Chris 

Inland Division 
Tampa South 

. (PS 2 of2) 

I czrs 
-fCZTs 12 (16) ] 
- Clark Jr, Scott 

- Connelly, Brian 

- Conway, Corri 

- Harper, Daniel 

- Herald, Jesse 

- Malveaux Billy 

- Moran, Michael 

- Orrick, Nowood 

- Piossa, Michael 

- Pullen, Charles 

- Whrte, Mark 

VAC;HNT ('j) 

Coan, David 
Garrigan Smtt 
HCJLJS~OI~ Douglas 
VACANT 
300510027513 

- 

c 

~~~~ 

Doug Ahrens 
LCOM 

Wk Ctr 18CO 
DeptlD 41 35630 

S Brandon 

+CZTs 17 (16) I 
- Bellerose, Jeff 

- Campisi, Nelson 
- Carrotl, Shane 

Coretta Myles 

Wk Ctr 1 EG5 
DeptlD 41 35625 

YBOR 

I 
3 C Z T s  12 (13) I 

Baker Matthew 
to FTTP 100205 

- 
- Bostick, Reginald 

- Colvin, Joseph 

- Fogg, David 

- Gorra Manuel 

- Guerra, Jonathan 

- Lawrence, Alvin 

- McGinnts, Scott 

- McGrtff Jason 

- Mularoni, Mike 
- Panek, Joseph 

- Urbina Joseph 

\iACANT 
2005 1 O C Z i 5 0  ( 2 )  

- 

r Clements, John 

- Creal, Patrick 

- Dearing, Robert 

- Gregory Victor 

- Hughes, Bernard 

- Manna, Frank 

- Pease, Bryan 

- Penny, Brandon 

- Phillips, David 

- Pontius Steve 

- Spell, David 

- Tole, Tobin 

- Walter, David - Tarsa, Michael 

Tony O'Aliso 

DeptlD 4135595 

I 
Frederick White 

LCOM 
Wk Ctr 1CV3 

DeptlD 41 35634 
YBOR 

to Lcam 

I 

L Wil[iams Clifford 

6 



Management 16 
ssociates 194 (188) 

4 CZTS l S ( l 9 )  ] 
- Clark, Gary 

- Clark, Richard 

- Clark, Zack 

- Corsetti, Paul 

- Dixon, Timothy 

- Frankel, Ben 

- Holton, Ed 

- K ~ o x ,  John 

- Messick, Greg 

- Meyer, Darrell 

- Meyer, Jeffrey 

- Parks,Wilson 

- Porter, Rodney 

Inland 
Lake 

(PS 

I 

-I CzTs 17 (17) I 
- 3r inwn,  Mark 

- Coffman, David 

- Cole, Stacey 

- Davis, Kenny 

- Fallin, Ricky 

- Fletcher, Chris 

- Hair, Herb 

- Jessee, David 

- Judino, Steve 

- Kneeland, Richie 

- Kolan, Tom 

- Pomeroy, Reid 

- Salmons, Randy 

- Starling, Chris 

- Stevens, Rick 

- Sweeney, Rick 

Division 

CZTs 18 (18) 

- Blas, Cruz 

- Burd, Mike 
- Carbone, Willie 

- Cobb, Randell 

- Dier, David 
- Dixon, Ron 

- Dye, Joseph 

- Hemdon, Robert 

- Jemigan, James 

- Marshall, Gregory 

- Massey, Shannon 

- Morris, Gary 

- Richardson, M Lee 

- Stanley, Jeff 
- Sturgill, Dennis 

- Tilson, Joe 

- Westrich, Bryan - Wixon, Jeffery 

Haven 
I of 3) 

- Beard, Lloyd 

- Brown, Jerry 

- Cannoy, John 

- Gay, Robert 

- Holland, R.K. 

- Ham, Cory 

- Monaco, Bob 

- Reynolds, Robert 

- Shurley, Vemon 

- Tull, John 

- Walters, David 

- Westerg aa rd, Mike 

- Whitfield, Rick 

Liz Jenkins 
LCOM 

W k  Ctr 120T 
DeptlD 41 35626 

Lakeland North/East 

CZTs 73 (13) 

- Abraham, Art 

- Allegood, Jim 

- Bowen, Hank 

- Ellison, Tommy 

- Hajaistron, Rudy 

- Jones, Daniel 

- Kennedy, Catiton 

- Mopschinski, David 

- Perkrns, Donald 

- Petty, Jason 

- Rhoden, Jack 

- Sweat, Connie 

- mitt, Darryl 

Natalie Neff 
LCOM 

Wk Ctr 12AC 
DeptlD 4135618 

Plant City 

- Rabon,Teny 

- Salter, Mark 
- Spencer, Stephen 

- Walker, Allen 

- White, William 

- Wyatt, Everett 

Orashea Stevenson 
LCOM 

Wk Ctr IOXB 
DeptlD 4135603 

Lakeland 

Eric Olson 
LCOM 

Wk Ctr 12NG 
DeptlD 4135628 
Lakeland Main 

C n s  14 (14) F 

Robert Johnson 
LCOM 

Wk Ctr 12HY 
Deptl D 41 35620 

Zephyrhills 

7 



Inland 
Lake Scott Smith 

F See Previous Page 

Lake Haven (ntr 

d C Z T  15 (15) I 
- Bollck, Todd 

- Coffee, Dustin 

- Cook, Mike 

- Dowdy, Randy 
- Everage, Bamey 

- Groggs, Stephen 

- Horning, Paul 
- Joyce, Rod 

- Joyce, Thomas 

- Kader, Scott 

- Lambert, Shane 

- Register, Christopher 
- Thompson, Karo 

- Thrower, David 

- Worley, Broward 

A C Z T s  .t2(12) 1 
- Bamberger, James 

- Barfoot, Glenn 

- Blanchfield, Chad 

- Davis, Shane 

- Ferguson, Greg 

- Fernandez, Frank 

- Hampton, Greg 

- Hawkins, Darren 

- McPherson, Dean 

- Ore Jr, William 

- Parrish, Brian 

- Simpson, Tom 

-/CZTs 15 (15) 1 
- Bova, Bruce 

- Burnett, Joel 

- Dicks, Frank 
- Dykes, Eric 

- Hedley, Nathan 

- Hedley, Richard 
- Nixon, John 

- Reid, Javier 
- Roberts, Ronald 

- Smith, Gordon 
- Steele, Ronald 

- Thompson, Mark 

- Varney, Robert 
- Waters, Jerry 

- Wtsler, Roberl 

CZTs T6 (q6) 

- Bradley, Morgan 

- Brooks, James 

- Gillilan, Christopher 

- Ginther, Richard 

- Holley, Jimmy 

- Holley, Troy 

- Hurles, Shawn 

- Jones, James 

- Mixon, Frank 

- Pryce, Wade 

- Ricks, Steve 

- Sullivan, James 

- Walker, Zurhn 

- Welborn, Roy 

- Williams, Justin 

- Worley, Travis 

\ r a  

I 

CZTs 13 113) 1 
- Ayers, Mike 

- Baker, Greg 
- Brooks, Chester 

- Farrer, Greg 

- Jones, Jason 

- Lunn, Roy 

- Mosiey, Bobby 
- Prewitt, Andrew 

- Roy, Dennis 

- Snyder, Richard 

- Walker, Jonathan 

- Waters, George 

- West, Larry 

Robert Harless 
LCOM 

Wk Ctr 1R29 
DeptlD 4188850 

Haines City 

Divisio 
Haven 

2 of 3) 

n 

f 
Jeff Spotswood 

LCOM 
WkCtr lJJF 

DeptlD 4152724 
Bartow 

7 

8 



. 

- Bagienski, Dave 

- Bowen, Dale 

- Collier, Tom 

- Conner, Steve 

- Cornellus, Chris 

- Groene, John 

- Holt, Harold 

- Janoskl, Mike 

- J o h n s o n ,  Chad 

- Johnson, Pat 

- Lash, Michael 

- Piotrowskl, Greg 

- putnam, Clinton 

- Randolph, Dave 

- Robarts, Norman 

- Sanger, Lynn 

- Seymour, Bill 

- Seymour, Danny 

- Smith, Dale 

- Stewart, Cliff 

Inland Division 

- Ausburn, Charles 

- Dang,Duoc 

- Davis, Glenn 

- Duncan, Anthony 

- Hurley, Owen 

- Moore, Michael 

- Parks, Jeremy 

- Yerkey, Lester 

See Previous Page 

- Boley, Norman 

- Camacho, Stephen 

- Cider, Richard 

- Fike, John 

- Guffey, Wesley 

- Howley, Michael 

- Mau, Richard 

- McNeil, Terrell 

- Norris, Gregorj 

- Secor, Benny 

- Thompson, Marc 

I 
Dusty Danlels 

DeptlD 4135607 
Lake Wales 

I 

VACANT 
20051005582 

wk Ctr 12FX 
DeptlD 41356-i4 

Wk Ctr 1LH4 
DeptlD 4161 270 

Lisa Cabb 
GPS Analyst 
Wk Ctr lEG6 

DeptlD 4135641 

Lake Haven 
(PS 3 of 3) 
1 

Odessa Williams 
Quality Trainer 
Wk Ctr  186D 

9 

0.  



Inland Division 

-(TECHS 16 (12) I 
- Acevedo, Luis 

- Bloom, Robert 

- Bymes, Michael 

- Caleb, Scott 

- Dalrymple, Don 

- Diaz, Joe 

- Fancher, Chris 

- Fonte, Stan 

- Frasca, Mark 

- Heym, Roger 

- Hill, James 

- Hydes, Jeffrey 

- Mikell, Thomas 

- Smith, Eddie 

- Wtlliams, Gary 

- Williamson, Mike 

DeptlD 4225318 
Central Tampa CMGlSS 

VJk Ctr I I S Z  Wk Ctr 12AK 
DeptlD 4135671 RC D25303410 

Eastern SS DeptlD 4135703 
S TamDa CMG/SS 

+TECHS 12(12) I 
- Biles, Mike 

- Bridges, Cecil 

- Franson, Steve 

- Gold, Gerald 

- Huskamp, Bill 

- Klause, Timothy 

- Lillie, John 

- Mester, Ronald 

- Peters, Dave 

- Reynolds, Mike 

- Stihvell, Mike - Wilkes, John 

- Dormer, Thomas 

- Downing, John 

- Earnest, Kenneth 

- Hanold, Chester 

- Home, Darrin 

- Means, Dave 

- Menendez, Joseph 

- Neal, Debra 

- Nelson, Edward 

- Newman, Joe 

- Nicholson, John 

- Rodeffer, Maw 

- Williams, Sam 

- Wtse, Robert 

I I' - I r I 

4 T E C H S  13 (12) I 
- Abbott, Marc 

- Bass Richard 

- Brannon, Larry 

- Bndges, Craig 

- Ferguson, Barbara 

- Goble, Arnold 

- Hipp, Danny 

- Jacoby , Frednc 

- Kurz, Helmuth 

- Midofer, Dennls 

- Miller, Bruce 

- Strickland, Darren 

- VNI, Timothy 

EA, 
Barton, Dean A T E C H S  45 (13) I 

Bailey-Knowles, - Kathy 
- Burke, Michael 

- Graver, Paul 

- Drain, John 

- Fordyce, Steven 

- Guthne, Billy 

- Haynes, Paul 

- Heasley, W S 

- Locklair, Jim 

- Montag, Fred 

- Pawel kop, Steve 

- Robinson, Don 

- Scott, Bryan 

- witcomb,  Bill 

- Wilson, Don 

- Buntin, Tom 

- Clasby, Diane 

- Gonzalez, Pete 

- Hilbrands, Michael 

- Hooker, Don 

- Jackson, Homer 

- Moore, Keith 

- Parker, Larry 

- Patrick, Laura Lee 

- payne, Jason 

- Schneck, Mark 

- Steward, Jimbo 

- Watkins, James 

- Vigeant, Joshua 



Coastal Division 
Customer Operations 

Organization Chart 

Management 
600 (603) 

As of October 22, 2005 

I 



Management 3 (2) 

.--(LCOMs I 
- Carlton Arnold 

- Scott Souser 

- Brian Wentz 

- Danietle Rogier 

- Anthony Gorris 

- Trevor Walton 

- Terri Di Pietro 

RC D2S301001 

+LCOMs 1 

- Kevin Brogna 

- Mark Barr 

- Chris Coules 

- Paul Farley 

- Alfred Roy 

Coastal Division 
Customer Operations 

I I 

I I 1. 1 

Eric Morin 
Area Manager 

Paul Jenkins 
Area Manager 11 51; 11 Northern Suncoast 

Anita Lamoureux Donna Mavrick 
will be vacant 102.105 

Staff Asst 

Specialist 

I I 

Joe Maynard 
Qua Iity Trainer Quality Trainer 

1 I '  I 

LCOMs P LCOMs D 
Dave Muller Bob Wilson 

Kenneth Hughes Curtis Haley 

Rodney Landry 

Jon Hall 

Pat Gross 

David Sanders 

Melody Janson 

Jim Hannaford 

M~ckey Suarez 

MarkSt Denny 

Nicolas Castilfo 1 * ~ ~ ~ ~ ~ ~ e r  11 I AreaJ!;ager 11 
Bradenton Southern Suncoast 

LCOMs 

Christian Oberlin 

Larry Wiggerton 

George Bronson 

Staff Asst 
I 

GPS Analyst 
I L  I 

1 

Cathie ONeil 
Staff Asst 

- 

Tony Wheeler - GPS Analyst/ 
Quality Trainer 

L Jeremy Kelly 

2 



t 

---(LCOMs 1 

- Ralph Henson 

- Chns Vaughn 

- Donnie Sites 

- Brian Engeliau 

- Jim Hager 

A See Previous Pane 

Coastal Division 
Customer Operations 

(PS 2 of2) 

Drew Gascoigne 
Area Manager Area Manager 

San Suitt 
Staff Asst 

Tonya Hailey 
Staff Asst 

- Lynn Hamby 
GPS Analyst 

Specialist 

I- 
VACANT 

Quality Trainer 

Skip Dean 

Bill Powell 

Steve &cord 

Greg Bates 

Bob Wyatt 

I ,  
Jacklyn Carter H Staff Asst 

I '  1 

Brad Hunter 
Quality Trainer 

I 1  J 

3 



ocrates 85 

- p T s  10 (IO) I 
- Dunn, Allan 

- Galbraith, Michael 

- Hatellief, Robert 

- Hofacker, William 

- Johnson, Bruce 

- Melendez, Emilsam 

- Mello, Michael 

- Messman, Jeff 

- Mowing, Geroge 

- Roberts, Patrick 

Anita Lamoureux 
will be vacant 

102405 
Staff Asst 

Wk Ctr 1RDJ 
DeptlD 4190722 

-CZTs 11 (11) 1 - Adler, Duane 

- Germak, Scott 

- Goldsmith, Robert 

- McBride, Don 

- Neathery, Bradley 

- Peterson, Richard C 

- Roberts, Larry 

- Ruska, Robert 

- Schreiber, Thomas 

- Stotm, William 

- Thornton. Vidor 

Coastal Division 
Central Suncoast 

4 CZTs j6(16)  1 
- Bennett, Donald 

- Betts, Drexel 

- Carrico, David 

- Doen, George 

- Forsyth, Harry 

- Godfrey, Mark 
- Hall, Timothy 

- Killinger, Mark 

- McCown, Glen 

- McKay, Wayne 

- Meyers, Michael 

- Moore, Truman 

- Ross, Edward 

- TondreauH, Robert 

- Van Dalen, Theresa 

- Witder. Jarett 

Cns 16 (16) I 
- Brake, Arthur 

- Harvey, Jeny 

- Jones, Joe 

- Julia, Robert J. 

- Kaser, Larry 
- Lipke, Chris 

- Losito, Jamey 

- Mills, Thomas 

- Mitchell, Mark 

- Nastasiak, Thomas 

- Nichols, Greg 

- Parker, Wayne 

- Riddlebarger, John 

- Rosario, Gerard0 

- Thaden, Ronald 

- Wanders, Jeffrey 

I 

Wk Ctr IGCX 
DeptlD 41 35683 
Pasadena/S out h 

Gulf Beach 

-/ CZTs 15(16) 1 
- Acoff, Terry 

'- Alison, Conrad 
- Artze, Brandon 

- Coleman, Mark 

- Crockett, Michael 

- Hess, Thomas 

- Kuck, Kenneth 

- Leonard, Juan 

- Mertr, Charles 

- Patterson, Greg 

- Peterson, Richard J 

- Reitmeyer, Jon 

- Smith, Jason 

- Trimboli, John 

- Williamson, Chris 
VACANT 101605 
Bowling, Kevin 

- 

I 

Jim Hannaford 
LCOM 

Wk Ctr 12BD 
DeptlD 4135706 

Lealman 

I 

Mark St. Denny 

DeptlD 4135701 

I 

Mickey Suarer l==xJ 
Dept ID 4135700 

St Pete Main 

I 

CZTs ?6(16) I 
Ballard, Timothy 

Bryer, Daniel 

Coad, John 

Cole, Hugh 

Collefon, Daniel 

Duff, David 

Ford, Michael 

Gilstrap, Darryl 

Kooi, David 

Labounty, Greg 

Meyer, Elmo 

ONeal, David 

Schufer, Larry 

Stewart, James 

Watson, James 

Young, Wendell 

I 

Joe Maynard 
Quality Trainer 
Wk Ctr  lGCW 

DeptlD 4135688 

I 
Owille Grounds 

GPS Analyst 

DeptlD 4135698 

4 



Christian Oberlin 
LCOM 

Mk Ctr 11ZJ 
DeptlD4135696 

Bradenton 

7 
4 CZTs 20 (18) 1 
- Askew, Darren 

- Caminite, Anthony 

- Carter, Keith 

- Farley, Clark 

- Fleming, Timothy 

- Gillette, Kevin 

- Hayes, Webster 

-(CZTs 19 (19) 1 
- Bardin, Michael 

- Berry, Steven 

- Biddulph, Duncan 

- Brown, Guy 

- C a s ,  Donald 

- Clifton, Joseph 

- Curry, Talmadge 

- Dietrick, Eugene 

- Fields, R o k d  

- Goodin, James 
- Green, Jasper 

- Hlista, Michael 

- Johnson, David 

- Jordan, Fredrick 

- Ogline, Duane 
- Pearman, Gary 
- Scott, Christopher 

- Steele, Tmthy 

- Washington, Ron 

-/ CZTs 20 (18) I 
- Abbott, Ryan 
- Aguilar, Anthony 

- Bazell, Michael 

- Bryan, Ricky 

- Chavis, Scott 

- Deluca, Phillip 

- Harper, Dwayne 

- Jennis, Lany 

- Jordan, Michael 

- Kinlaw, Ronny 

- Marshall, Daniel 
- Martin, Thomas 

- Meyers, Joe 
- Rivera-Oyola, 8 
- Steele, Michael 

- Strobel, Michael 

- Trivett, Emest 

L Vandiver, Craig 

Coastal Division 
Braden ton 

retires 103105 

McKenzie, James 
returns from FiOS 17 0205 

- McAdams, John 

- 
- Newberry, Mike 

Larry Wggerton 

DeptlD 4135687 
Bradenton 

- Prybyla, Mark 

- Rivera, Thomas 

- Telarico, Randy 

- Tubbs, Charles 

- Vita. Joseph 

- Wegner, Patrick 

- Wheeler, Randall 

- Yeck, Wallace 

- Young, Todd 

- Ware, Leroy 

5 



Coastal Division 
Northern Suncoast 

- Smith Brian 

- Sprott, James - Troxell. K o ~  

W C t r  1 2 W  
DeptlD 4135673 

- Page, Robeit 

CeptlD 41 35677 

r- b-1 
Cheese boroug h - Mike 

- Collins, Darrell 

- Davis, Chris 

- &l!a-Croce, Carl 

- Easley. Ahmed 

- Eylward, Thomas 

- Ford, Katherine 

- Hughes, Pat 

- ~ucas,  Richard 

- Marks, Robert 

- Nelson, Boston - Nuuo, Christopher 

- Smith, Lawrence 

- Speckmann. Charles 

- Tomas, Ronald 

Wk Ctr 12DL 
DeptlD 4135691 

Largo 

-(CZTs 15(15) 1 
- Arflack, Daniel 

- Butler, Tracy 

- Elmer, Loraine 

- Ford, George 

- Frednck, David 

- Johnson, Barry 

Marchitto, Joseph 

- Melton, Charles 

- Morrison, Dennts 

- Olson, Richard 

- Poole, Walter 

- Reinert Gary 

- ~oberts, Charles 

- Seay Ronnie 

- Sievert, Paul 

Jon Hall 

v\nc Ctr 12K4 
DeptlD 41 35707 
Tarpon Springs 

Briggs. David 

Cole, Timothy 

Delph, Jason 

Frase, Scott 

frost, Thomas 

Hoffman, Charles 
Matos-PokorowsM, 
Michele 
McAndrew, Robert 

McMann, Donald 

Myers, Gregory 

Naccarato, Devln 

Selzer, Michael 

Shaw, Stephen 

Theodosis, V k l E  

Thomas, Todd 

Worthington, James 

wk Ctr 1F12 
DeptID 4q35712 

CZTs 15 (15)]  

- Bradford, Roland 

- Carnco, Danny 

- Dittmar, Glenn 

- Dugan, Stephen 

- Heath, Knstln 

- Houston, John 

- Knapp, Kelth 

- Lambert, Craig 

- Maeglin, Cralg 

- McBride. Nicolas 

- ~ u c c ~ o ,  Anthony 

- Rzymek. Fred 

- Sams. Terry 

e Smith, Peter 

- Wood, James 

6 



I 

I 
--/ CZTs 15(15) 1 
- Adams, Ted 

- Ahlers, Robb 

- Ashton, Frank 

- Brennan, Denis 

- Cowart, Marc 

- Garry, Richard 

- Goodman, Richard 

- Hardy, Michael 

- Harris, Roderick 

- Melton, Heather 

- Pajak, Randy 

- Ramey, Edward 

- Reinsch, Jeffrey 

- Renner, Scott 

- Wright, David 

See Previous Page 

I 

Rodney Landry 
Wk Ctr 11U6 

DeptlD 41 35674 
New Port Richey 

I 

- Adams, William 

- Albert, David 

- Bohon, Joe 

- Doukas, Paul 

- Elrod, Kelly 

- Evans, Patrick 

- Keller, Joseph 

- Lanahan, Brian 

- Leyava 111, Harry 

- Locke, Mitchell 

- Malik, Omar 

- Mathewson, Wayne 

- Molina, Frank 

- Riley, William 
- Sellers, Christopher 

- Wilken. Alan 

Sid Horne 
Quality Trainer 
Wk Ctr IOWI 

DeptlD 41 35586 

Division 
Suncoast 

7 

e 
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Management 11 (11) 

- Abner. Michael 

- Brundage, Gary 

- Collins, Daniel 

- Ivie, Doug 

- McCombie, Paul 

- Morris, Brian 

- Rankin, Robert 

- Saladino, Nick 

- Seropian, Kenneth 

- Sylvia, Steven 

- Telinger, Don 

sociates 95 (106) 

Staff Asst 

- Bucci, James 

- Clausen, Allan 

- Farmer, David 

- Goldschmitt, Karl 

- Hamilton, Eugene 

- Hill, Doug 

- Hooks, Devoil 

- Horsting, Scott 

- Kennell, Lavon 

- Langlais, Guy 

- Leonard, Kevin 

- Mast, Jeffrey 

- Oberlin Ryan 

- Osan, Michael 

- Selph, William 

- Uhlig, Paul 
VACANT 

Wk Ctr ILGH 1 DeptlD4161291 1 I Admin Supp Clerk 
Wk Ctr 5JB5 

Coastal Division 
Southern Suncoast 

CZTs 8 (12) I 

Florence, Michael 

Hoag, Tracy 

Kummerer, Patrick 

Poling, Russell 

Renfer, Christopher 

Turner, Richard 

Zielinski, Frank 
VACANT 
20051 002755 (6) 

DeptfD 4135668 
Sarasota S 

8r ia n Wentz 
LCOM 

WkCtr 1F13 
DeptlD 41 3571 6 

Sarasota Southside 

I 
I 

f 
Rudy Phillippus 
GPS Analyst 
Wk Ctr 1CGU 

DeptlD 41 35720 

I 

Tom Sheppard 
Quality Trainer 
mar 1" 

DeptiD 421 2608 

8 

Q 
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Coastal Division 

(PS 2 of2) 
See Previous Page Southern Suncoast 

CZTs 13 (1311 

- Cebulski, Timothy 

- Compton, Shawn 

- Daniel, John 

- Gordon, Hugo 

- Gray, George 

- Hill, James 

- Howard , Corey 

- Mains, Michael 

- Overholl, Emerson 

- Purcell, Michael 

- Roundtree, Lakisha 
- Walden, Claud 

- Williams. John 

4 CZTs 16 (22) I 
- Aleshire, Tim 

- Allen, Charles 

- Bailie, Douglas 

- Costello, Victor 

- Dunham, Bart 

- Gaines, William 

- Greene, Daniel 

- Hand, Rick 

- Kinlaw, Steven 

- Kirk, Brannon 

- McGrath, Jeffrey 

- Powell, Timothy 

- Riley, Dale 

- Rodriguez, Timothy 

- Sheats, Matthew 

- Yodonise, Anthony 

VACANT 090405 
20051002757 (6) 

- 

Scott Souser 
LCOM 

Wk Ctr 12VO 
DeptlD 4135672 

Venice 

+ S X  

- Baker, Brock 

- Crawford, Brendan 

- Davis, William 

- Farrell, David 

- Henderson, Sean 

- Kozel, Steven 

- Lutterloah, Eric 

- Otesh Jr, John 

- Phero. Edward 

- Ringelspaugh, Robert 

- Teixeira, Peter 

- Tenk, Paul 

- Welch, Richard 

- Wilson, Robert 

- Cudar, Gerald 

- Donoghue, Matthew 

- Exline, Richard 

- Gordon, David 

- Highfield, Greg 

Danielle Rogjer 
LCOM 

Wk Ctr 12DA 
DeptlD 4135689 

Venice 

- Manning, Christopher 

- Maugeri, Vinny 

- Metzger, Brian 

- Noland, Robert 

- Sauerbrey, Robert 

- Swanson, Scott 

- Terriii, Timothy 

- Vleck, Raymond 

Terri DePietro 

CZrs 15 (16) I- Chamley, George 

Assigned ni 

9 



t ' I  

4 B Z T s  22 (18) 1 
- Beyer, David 

- Black, Henry 
- Brown, King 
- Chamberlin, Bill 

- Frick, Thomas 

- Hevel, Bryan 

- Hourdas, George 

- Jackson, Alan 

- Kaiser, Lawrence 

- Kirby, Dennis 

- Larkin, Ron 

- Lockhart, Michael 

- Makryflos, Pete 

- McKenna, Daniel 

- Orndorff, Nick 

- Polychronis, John 

- Reeger, AI 

- Rodgers, Eddie 

- Vick, Dale 

- Weigel, Gerald 
- White, Don 

- Wilson, Shane 

Manag 

--$ BZTs 12 (11) 1 
- Austin, Jim 

- Bowling, Kevin 

- Butman, Steve 

- Call, Jerry 

- Conrad, Paul 

- Gattshall, Jim 

- Germak, Bryan 

- Langenhan, Robert 

- Liddell. David 

- Lojewski, Scott 

- Nicoulin, Keith 

- Voeller, David 

Ass &;at es 70  (70) 

+EZTs 16t16)  I 
- Brantlinger, Terry 

- Edwards, Rodney 

- Exner, Steven 

- Frederick, Emmett 

- Gaver, Alan 

- Herrera, Steve 

- Lamberti, Jack 

- Locklear, Ernest 

- Martin. Shane 

- McFarland, Terry 

- Meranda, Dennis 

- Salaway, John 

- Taylor, Bobby 

- Tillett, Michael 

- Trotter, John 

Walker, Charles 

Replace Contr 4 (5) 

- Bogart, David 

- Brown, Kevin 

- Davis, Carl 

- Ebton, Alan 

- Hall, Glenn 

- Hollyfield, Andy 

- Knapp, Carl 

- Lindsay, Susan 

- Millheim, Bernie 

- O'Neal, John 

- Scarborough, Tony 

Williams, Rick 
VACANT 101 605 - 

Walt Fischer 
Area Manager 
Wk Ctr 5JB8 

DeptlD 41 25268 
Special Services 

Coastal Division 
Broadband Services 

DeptlD 41 25369 Admin Supp Clerk 
Wk Ctr 5JB8 

I I J 1 I 

Alfred Roy 
LCOM 

Wk Ctr 11YJ 
DeptlD 4125291 

Southern Suncoast 

I 

-1 
Apathy, Laszlo 

Avery, Gail 

Flores. Lionel 

Link, Robert 

Munoz, Felipe 

Robinson, James 

Sampson, Cathy 

Smith, Michael 

Varna, Robert 

Wallace, Russell 

Ziglar, Rick 

11 Kevin Brogna 
LCOM 

Wk Ctr 121Y 
DeptlD 4125296 

Southern Suncoast 

Wk Ctr 120U 
DeptlD 4158211 

Northern Suncoast 

Wk Ctr 12B7 
DeptlD 4125317 
Central Suncoast 

1 

Tony Wheeler 
GPS Analyst/ 

Quality Trainer 
Wk Ctr 11x1 

DeptlD 41 25288 

10 



Harrison, Leo 
Kelly, Tracy 
Ojeda, Migdafia 
Robatino, Andrew - FTTP 
Wolfe, Rose 

Ens & Cortst Clerk 
Johnson, Patricia (Pat) 

Adm Suppt Clerk 
Patterson, Mary 

Davis, Eugene 
McQuien, Carolyn 
Pretty, Shirley 
Rockefeller, Coreen 

E&C Clerk 
Basel, Rainy 
Williams, Carolyn 

Adm SUDDt Clerk 
Joticoeur, Ruthie 

Wormack, Jackie 

Facilitv Clerk 
Burgh ardt , 6 ar bar a 
Mitchell, Mark 

4 



I Supervisor Ntwk 
Engineering 
John Plott 

941 /906-6742 FLSS4113 

Drafters 
Basinger, William 
Cline, Judy 
Haun, Amy 
Kessfer, Carol 
Rapuano, Nancy 
Weaver, Ann (Elizabeth) 

I I 

t 

5 
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Verizon Florida Inc.’s Responses to 
Bureau of Performance Analysis 
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November 2005 - February 2006 

DOCUMENT REQUEST I 

AlTACHMENT 3 

QUALITY ASSURANCE OPERATIONAL REVIEW SUMMARY 
2002 THROUGH 2005 



Quality Assurance Operational Review Summary for 2002 through 2005 

I 

Audit 
Date 

Aug-02 

NOV-02 

Name of the performing 
a uditor(s) 

Audit Title Audit Topic Description 

Administrative and Technical 
QAOR (*) (**) field inspection of technician’s work Bret Reelfs 

Alex Hunter 

Review local manager’s performance of admin functions and 

Administrative and Technical 
QAOR field inspection of technician’s work Bret Reelfs 

Alex Hunter 
Bruce Weeks 

Review local manager’s performance of admin functions and 

1 
~~~ 1 Bob Arrison 

Apr-03 

May-03 

Sep-03 

Jan44 ITechnical QAOR I Field inspection of technician’s work IAlex Hunter 
I I I 

Administrative QAOR Review local manager’s performance of admin functions Alex Hunter 
Linda Huskamp 

Bob Arrison 
Alex Hunter 
Linda Huskamp 
Bret Reelfs 

Technical QAOR Field inspection of technician’s work Alex Hunter 

Administrative QAOR Review local manager’s performance of admin functions 

Oct-03 

Nov-03 

I I I Scott Cassidy 
I Jon Hall 

Technical QAOR Field inspection of technician’s work Alex Hunter 

Technical QAOR Field insDection of technician’s work Alex Hunter 

Dec-03 

~ 

Technical QAOR Field inspection of technician’s work Alex Hunter 

Feb-04 Technical QAOR Blitz Field inspection of technician’s work Alex Hunter 
Matt Dickins 
Adotfo Torres-Gonzalez 
Drashea Stevenson 
Bob Wilson 
Debbie Sutherland 
Mark St Denny 

r 

Apr-04 Technical QAOR Blitz Field inspection of technician’s work Alex Hunter 
Sherri McGhee 
Tony D’Aliso 
Norman Moore 
Curtis Haley 

’ Mickey Suarez 
Gerard W uenschel 

May-04 Technical QAOR Blitz Field inspection of technician’s work Alex Hunter 
I Sherri McGhee 

Jun-04 

Chris Lewellen 
Jim Hannaford 
Gerard W uenschel 

Technical QAOR Blitz Field inspection of technician’s work Alex Hunter 
.John Pobzeznik 
Ron Caldwell 
Rob Johnson 
Toby Sanders 



4 
~ ~ 

Larry W iggerton 
Gerard W uenschel 

I 

Jul-04 Technical QAOR Blitz Field inspection of technician’s work Alex Hunter 
Adolfo Torres-Gonzalez 
Chris Oberlin 

---- 

L. I I 

I 

Matt Dickins 
M ic kev S u arez 

~~ 

1 
I I I 1 . .  

Dusty Daniels 
Rod Landrv 

Nov-04 

Eric Olsen 
Curtis Haley 
Mickey Suarez 
Scott Souser 

Technical QAOR Blitz Field inspection of technician’s work Alex Hunter 
John Pobzeznik 
Chris D’Aliso 

Dec-04 

Doug Ahrens 
Lisa Batchelor 
Sid Horne 
Jim Hannaford 
Brian W entz 

Technical QAOR Blitz Field inspection of technician’s work Alex Hunter 
Jim Chancev 

Dec-04 

Jul-05 

Administrative QAOR Review local manager’s performance of admin functions Bret Reelfs 
Alex Hunter 

Bret Reelfs 
Alex Hunter 
Orlando Plaza 

FiOS Technical QAOR Blitz Field inspection of technician’s work 

I 

Aug-05 

ISherri McGhee I 

Mike Dassatti 
Darrell W ikon 

Technical QAOR Blitz Field inspection of technician’s work Alex Hunter 

I lSid Horne I 

Oct-05 

Liz Jenkins 
Tom Sheppard 
Jim Hannaford 

Technical QAOR Blitz Field inspection of technician’s work Alex Hunter 
Charles Gunn 

~ ~~ 

Curtis Haley 
Jim Hannaford 
Tom Sheppard 

I 1 lDoug Ahrens 
I Natalie Neff 

Administrative 
QAOR (**) 

Sheets, Attendance records, Safety documentation, 
Productivity reports, Trouble Clearing, Home Dispatch 
records, Major Tool records, Customer Signature forms, 

1 I I I 

Administrative & Technical 
QAOR (”) 

I** District level Administrative audit includes: Schedules, Time I 

1 Documented Soft W ram. Customer Call Back loas. 



I Apr-03 OSP Construction*'* OSP construction field review 

Apr-03 OSP Construction OSP construction field review 

* 
Tom Albright 

Tom Albright 

May-03 OSP Construction OSP construction field review 

OSP construction field review May-03 OSP Construction 

Tom Albright 

Tom Albright 

I I 

I T P  Review*'+* 

SP Construction 

ISP Construction IOSP construction field review 
I 

FTTP field review 

OSP construction field review 

ISP Construction I OSP construction field review 
I 

TTP Review 

TTP Review 

SP Construction 

FTTP field review 

FTTP field review 

OSP construction field review 

'*+*All FTTP reviews consist of, but are not limited to, 
inspecting the applicable aeriaUburied/underground cable 
placement, pole placement, pole attachments, associated 
hardware, strand, anchors and guys, tension and sag, fiber 
distribution hubs, cable depth, pedestal placement, manhole 
racking, manhole sealing, manhole placement, handhold 
placement, bonding and grounding, splicing, and acceptance 
testing for compliance to Verizon packages. 

FTTP Review QAOR (**") 

ISP Construction OSP construction field review 

IVerizon packages. 

l T P  Review 

GP Construction 

FTTP field review 

OSP construction field review 

om Albright 

om Albright 

om Albright 

om Abright 

'om Albright 

lat'l Support Team 

Aug-05 

Oct-05 

'om Albright 

TTP Review 

OSP Construction QAOR (***) 

)avid Nall 

FTTP field review 

***All OSP construction reviews consist of, but are not limited 
to, inspecting the applcable aeriallburied/underground cable 
placement, pole placement, pole attachments, associated 
hardware, strand, anchors and guys, tension and sag, cross 
connect boxes, cable depth, pedestal placement, manhole 
racking, manhole sealing, manhole placement, bonding and 
grounding, splicing, and acceptance testing for compliance to 

-om Albright 

)avid Nail 





Verizon Florida Inc.'s Responses to 
Bureau of Performance Analysis 

Focused Utility Pole & Vegetation Management Review 
November 2005 - February 2006 

DOCUMENT REQUEST I 

CONFIDENTIAL AlTACHMENT NO. 4 

VERIZON 2005 SOUTHEAST MARKET AREA DCC 
EMERGENCY PREPAREDNESS PLAN 

ENTIRE DOCUMENT CONSISTING OF 115 PAGES IS 
CONFIDENTIAL 



Verizon Florida Inc.3 Responses to 
Bureau of Performance Analysis 

Focused Utility Pole & Vegetation Management Review 
November 2005 - February 2006 

DOCUMENT REQUEsT I 

CONFIDENTIAL AlTACHMENT NOS. 5a-5p 

VERIZON JOINT USE AGREEMENTS WITH 
CITY OF BARTOW 

CITY OF LAKELAND 
FLORIDA POWER & LIGHT 

PROGRESS ENERGY (FLORIDA POWER CORP.) 
TAMPA ELECTRIC 

PEACE RIVER ELECTRIC COOPERATIVE 
WITHLACOOCHEE RIVER ELECTRIC COOPERATIVE 

BRIGHT HOUSE 
COMCAST 
KNOLOGY 

ADELPHIA BUSINESS SOLUTIONS 
BELLSOUTH 
AT&T LOCAL 

FPL FIBERNET 
TAPCO 

KMS 

ALL DOCUMENTS ARE CONFIDENTIAL 
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DOCUMENT REQUEST I 
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VERIZON OWNED POLES 

ENTIRE DOCUMENT CONSISTING OF 2 PAGES IS CONFIDENTIAL 
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CONFIDENTIAL AlTACHMENT NO. 7 

VERIZON PRACTICE NO. 603-060-010 
SAFEGUARDS TO BE TAKEN BEFORE CLIMBING POLES OR 

PLACING LADDERS ON POLES 

ENTIRE DOCUMENT CONSISTING OF 9 PAGES I S  CONFIDENTIAL 



REDACTED ATTACHMENT 8 

Total Expense Spent on Network $xxXxX $xxXxX 
Total Expense Pole Lines ExplTowers Exp $XxxX 

Pole Lines ExpenseITowers Expense 

This account includes the cost of relocating guys, crossarms, cable or wire in 
connection with such work. These accounts include costs of repairs, moves and 
changes, rent, training, and minor purchases not included in retirement unit list. 
Moves and changes are defined as the rearranging and changing the type or 
location of plant in service. The retention of the plant in an in-service status 
assumes an uninterrupted move. If the move is interrupted, capitalization 
accounting applies. The cost of topping poles and cutting off and pulling butts 
shall be charged to the reserve. 

This account includes the cost of receiving training on this type of plant. It also 
includes operating leases, rents and other non-repair items. 

Repairs are defined as t h e  physical maintenance of plant to prevent or overcome 
deterioration and malfunctioning. It may involve servicing or replacement. Repair 
replacement applies to items less than a retirement unit. If a complete retirement 
unit is replaced, the activity requires capitalization accounting. 

This account also includes repairing material for reuse and restoration of plant 
from casualty events, except for the replacement of retirement units which are 
accounted for as capitalization activity. 

This account includes the cost of tree trimming when performed to maintain 
existing pole line routes. Tree trimming, when initially clearing pole line route for 
placement of poles, is to be included in cost of construction. 
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