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Request No. 649594W Name WILLIAM BULLOCK Business Name
Consumer Information Sent to Agenda: Florida Public Service
Conf. Agenda Date: / / Commission - Consumer Request
: UL K
Neme: WILLIAM BULEOC Form X Date Sent:08/01/2005 2540 Shumard Oak Boulevard
Business Name: Form X Date Due: 08/22/2005 Tallahassee, Florida 32399
Sve Address: 4801 MACKEREL DRIVE Form X Received Late: 850‘41 3'61 00
Phone: (863)-382-9910
Can Be Reached: Review Settlement Deadline: /7
Review Analyst: MARGARITA VALDEZ
City/Zip: Sebrin 33870-
Y P s / Pre. Conf. Sett. Amount: 0.00
Date Transferred to BCO: 07/22/2005 Pre. Conf. Settement:
Date Received by BCO: 07/22/2005 Informal Conference Deadline: /7
Suspense Date: 08/28/2005 Informal Conf. Sch.: Y Conference Analyst: JOHN PLESCOW
Utlllty Information Date of Informal Conference: 09/07/2005
Informal Conf. Sett. Amount: 0.00 Informal Conf. Settement:
Company Code: WS345
Informal Conf. Resolve: Conf. Closed Date: / /7
Company: SEBRING RIDGE UTILITIES, INC.
Post Conf. Sett. Amount: 0.00

Attn. Roger E. Miller649594W Post Conf. Settement:

Please review the attached correspondence in which the customer reports the following:

Customer indicates that ghe has been improperly billed and wants an explanation of how the billing is calculated.
Please advise why the Water and Sewer base facilities charge increased to $11.88 water and $15.48 sewer, on the Monday
January 31, 2005 statement. The tariff on file with the PSC indicates the base facility charge for water is $9.76 and

$13.06 for wastewater. The February and April statements also are higher than the tariffed rate.

Please advisgse why the customer's water charges were not included on the February or April statements. Usage appears to
have been found on the customer's water meter since it is recorded on each of these statements.

Per Consumer Complaint Rule 25-22,032, please use the following procedures when responding to PSC complaints.
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1. Complaint resolution should be provided to the customer via direct contact with the customer, either verbally or
in writing, within 15 working days after the complaint has been sent to the company.

2. A response to the PSC is due by 5:00 p.m. Eastern time, of the 15th working day after the complaint has been sent
to the company .

3. The response should include the following:
a) the cause of the problem
b) actions taken to resolve the customer's complaint
c) the company's proposed resolution to the complaint
d) answers to any questions raised by staff in the complaint
e) confirmation that the company has made direct contact with the customer

4. Send your written response to the PSC, and copies of all correspondence with the customer to the following e-mail,
fax or physical addresses:

E-Mail - pscreply@psc.state.fl.us

Fax - 850-413-7168

Mail - 2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850

Case taken by Angela Calhoun

04/20/05 Mailed copy of complaint and correspondence to company as requested. DHood

04/28/05: Company rep Pat Miller called to provide resolution via telephone. I advised Ms. Miller that we will need a
written response to the complaint. RRoland

04/28/2005 Report received via fax. EEstelle
06/09/05 - FAX TO CO. It appears that there is not sufficient information to give closure to this inquiry.
1) Please be advised that report submitted on 04/28/05 does not meet the requirements for complaint response.
2) Please provide a detailed written response which includes the following:
a) the cause of the problem
b) actions taken to resolve the customer's complaint

c) the company's proposed resolution to the complaint
d) answers to any questions raised by staff in the complaint

7

F

G
T

Request No. 649594W Name WILLIAM BULLOCK Business Name

PAGE NO: 2



e) confirmation that the company has made direct contact with the customer
3) Please appropriately respond by June 20, 2005. janderson
06/09/05 Mailing copy of complaint to company as requested by analyst. DHood

06/17/05: Company rep Pat Miller called. She indicated that the information submitted to the PSC was also provided to

the customer. Ms. Miller indicated that she also personally provided an explanation of the billing to the customer.
RRoland

06/17/05: I reviewed the company's response and tariff. The tariff reflects a base facility charge of $13.06. The

company prorated the base facility charge for January, February, and March/April 2005. The prorated charge for these
months exceeded the $13.06 charge allowed in tariff. RRoland

06/17/05: Forwarding case file to R. Hicks for transfer to ECR. RRoland
6/21/05: Forwarded to Connie Kummer in ECR.
6/22/05: Case reassigned from Connie to Marshall. (sa)

6/28/05: Letter addressed to Pat Miller, Sebring Ridge Utilities advising that the utility should refund $5.34 to Mr.
Bullock due to overcharge in base facility charges. The letter also advised the utility that if the remaining
customers were billed the same amount of base facility charge during the months of February, March and April as Mr.
Bullock, that those customers were also due a refund of $5.34. The utility was instructed to "indicate if these
amounts were billed to all customers during the months of February, March and April, 2005. If so, provide the total
amount of refund due to all customers, the total amount of refunds made to all customers, and the date the refunds were
complete to all customers." This information is due to the Commission no later than July 22, 2005. (sa)

07/22/05: Delivered case file to Process Review. RRoland

* k k% k k *k * k % k % %k k *k *k *k * *k k * PROCESS REVIEW TEAM STATUS * * % % % % % % % % % % % % % % % % % * *
CLARIFICATION NOTES:

July 22, 2005: An e-mail was forwarded to Bureau Chief Rhonda Hicks informing her that R. Roland from the call center
had transferred this case to the PRT. Because a docketed case has been found in MCD in regards to the sale of the
company to the City of Avon Park since January 2005, the matter at hand may be best addressed by our legal division. I
have requested how we should proceed with the handling of this case. Copy of the e-mail has been plapgd in the case file.

. éﬁm
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Carmen Pefla - Supervisor Process Review Group (BCR/RCA)

July 22, 2005: Bureau Chief R. Hicks has forwarded an e-mail to Bureau Chief Mary Ann Helton indicating that she needs
to inquire about the matter at hand. Mary Ann Helton, Supervising Attorney, has forwarded the e-mail to Jennifer Rodan,
Eileen Hallorah, Richard Redemann, and Kathy Kaproth as an FYI. Copy of the e-mail has been placed in the case file.
Carmen Pefla - Supervisor Process Review Group (BCR/RCA)

July 26, 2005: I met with Bureau Chief R. Hicks in regards to this case. The company Sebring Ridge Utilities, Inc. is
protesting the closure letter Troy Rendell forwarded it. The company is disputing the calculations of the credit due to
the consumer filing this case and all of the other consumers which appeared to be improperly billed for sexvices.

An informal conference will be granted to the company and the consumer Mr. Bullock. Additional information will be
obtained as soon as we contact the consumer to clarify all the concerns he has about the service being provided to his
home by Sebring Ridge Utilities. Should he raise a different concern about his service that has not been addressed in
this complaint, an additional complaint will be filed against Sebring Ridge Utilities. The case will be handled as usual.

John Plescow will contact the customer in regards to all the services that are being provided to him. Carmen Pefia -
Supervisor Process Review Group (BCR/RCA)

July 27, 2005: An e-mail has been forwarded to John Plescow to contact Mr. Bullock at (863) 382-9910. John will e-mail
me the concerns of the consumer. Copy of the e-mail has been placed im the case file. Carmen Peifia - Supervisor Process
Review Group (BCR/RCA)

July 27, 2005: At approximately 1:54 p.m. John e-mailed informing that he tried contacting the consumer. He was not
available, but he left the message with his daughter Brittney, requesting a call back. John explained to the consumer's
daughter that he was calling from the PSC to obtain clarification on the issue at hand. Copy of the e-mail has been
placed in the case file. Carmen Pefia - Supervisor Process Review Group (BCR/RCA)

* *k * * % * % *k *k *k *k *k *x *k * %k *k * k *k * * k *k %k * * * Kk * % * %k % * Kk * &k * %x * *k % %k k *k * %k * k¥ * %k * * * * *k * *x * *
IGIN

July 22, 2005: We received an e-mail at approximately 9:24 a.m. indicating that this case had been assigned to the
Process Review Team. The case is open. Copy of the e-mail has been placed in the case file., Carmen Peifila - Supervisor
Process Review Group (BCR/RCA)

July 27, 2005: FAXED TO THE COMPANY: THE CUSTOMER'S CASE HAS BEEN REASSIGNED TO THE PROCESS REVIEW TEAM. PLEASE DO
NOT TAKE COLLECTION ACTION ON THE CUSTOMER'S ACCOUNT FOR ANY DISPUTED AMOUNT, IF APPLICABLE, REGARDING THE CASE,
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PENDING THE OUTCOME OF THE PROCESS REVIEW. A member of the PSC's Process Review Group will be following up with the
company regarding this case. Carmen Pefia - Supervisor Process Review Group (BCR/RCA)

The above message was faxed to the company at approximately 2:57 p.m. Copy of the fax log report has been placed in the
case file.

The RCA staff in charge of reviewing this case is Margarita Valdez. Carmen Pefia - Supervisor Process Review Group
(BCR/RCA}

An acknowledgment letter has been forwarded to the customer indicating that the assigned RCCA staff to review his case is
Margarita Valdez. Copy of the letter has been placed in the case file. Carmen Pefia - Supervisor Process Review Group
(BCR/RCA)

July 27, 2005: The company is disputing the resolution of the water division. The case will be forwarded to Supervisor
Pefia for the approval of the dispute resolution forms to hold an informal conference. MValdez

July 27, 2005: The consumer was contacted. Mr. & Mrs. Bullock want the credit due to them. Carmen Pefia - Supervisor
Process Review Group (BCR/RCA)

August 1, 2005: A cover letter with a "dispute resolution form" has been forwarded to the consumers and to the company .
The completed dispute resolution forms are to be postmarked no later than August 22, 2005. Copy of the cover letters and
dispute resolution forms have been faxed to the company. The fax log report and the dispute resolution forms have been
placed in the case file. *Note* The RCA staff in charge of the informal conference will be John Plescow. Carmen Pefia -
Supervisor Process Review Group (BCR/RCA)

August 3, 2005: The company contacted PSC staff late in the afternoon. The consumer has not been paying her bill since

the complaint was filed. I requested a billing and payment history and the amount due to the company. The documentation
will be faxed. Carmen Pefia - Supervisor Process Review Group (BCR/RCA)

August 4, 2005: The documentation has been received. A billing and payment history along with the present sewer bill
due to the company.

The consumers owe the following:

Previous Balance due as of July 30, 2005 . . . $41.57 (This is a past-due amount. Consumer is scheduled for cut on
August 10, 2005.) *Note: This amount includes the $5.34 being disputed in this complaint. This amount is protected. The
customer is to pay $36.23 to prevent her service from being disconnected.

Current Charges $41.36.
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Total amount due to the company $82.93 (-$5.34 protected amount disputed).

The documentation has been placed in the case file.

John Plescow has been forwarded an e-mail informing him that the consumer is to be contacted in regards to the amount due
to the company. The current charges are due to the company and must be paid. The only amount that is protected during
the investigation is $5.34. On going billed amounts for services rendered by the company are not part of the disputed
amount in the case. TIf the need arises that an adjustment is applicable because of the results of our investigation, the
PSC will then order the company to make the adjustment. Copy of the e-mail has been placed in the case file. Carmen
Pefia - Supervisor Procesg Review Group (BCR/RCA)

08-04-2005 ~ I received the following via e-mail from my supervisor;

John:

Please contact the consumer Mr. William Bullock at (863) 382-9910.

Explain to him (or his wife] that ongoing billed amounts for services rendered by the company are not protected by the
case filed on their behalf. Those bills need to be paid in a timely manner,

The amount that is protected by this case is only $5.34.

The consumer has a past-due amount of $41.57. This amount was due as of July 30, 2005.

His account has been scheduled for disconnection on August 10, 2005, because the payment has not been received.

In addition to the past due amount, he has current charges of $41.36.

The consumer needs to pay $36.23 right away. (This is the past due bill of $41.57 deducting the protected amount £5.34.)
Annotate the case file after you contact with the consumer.

*Note* There is an agreement between the new company owners and Sebring, therefore her total service will be
disconnected. The consumers cannot chose to pay one part of the billed service and not the other. The above charges are
for sewer services.

Thank you for your cooperation. Carmencita /JPlescow

08-04-2005 - At approximately 10:50 a.m., I called the customer. I was told she was busy and could not come to the
phone. I was told to call back around 1:00 p.m./JPlescow
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08-04-2005 - I called the customer at 1:00 p.m. as requested, but again the customer was not available. I was told she
was sleeping. I left my name and number, and I requested my call be returned./JPlescow

08-04-2005 - I again called the customer at approximately 2:30 p.m. I reached an answering machine. I explained that
the customer had to pay for current consumption. I further explained that the account was only protected for the over
charge, of approximately $5:34. I explained that the customer would need to pay the company $36.23, to avoid
interruption.

I requested the customers call me, if they had any questicns./JPlescow

08-04-2005 - The customer returned my call. She stated that an entire months bill was in diapute, not just the over
charge. When I explained that the case notes did not indicate an entire months billing was in dispute, the customer
responded "that is your opinion". I further explained that my management agreed that only the over charged amount of
approximately $5.00, was in dispute, and the customer requested my supervisor's direct dial phone number, which I
provided./JPlescow

August 4, 2005: The documentation forwarded by the company needs clarification. I am unable to determine by the
information on the submitted billing and payment history if the amount that the company is astating is past due is really
money due from prior bills or just the months of May, June and July 2005.

If the amount is due from May, June and July of 2005 exclusively, these would be considered current charges and the
company can disconnect the consumer's service for non-payment. On the other hand if the amount that is due belongs to
unpaid amounts from the bills in dispute, the company should not disconnect the consumer's service because the case
before us is still in dispute.

The person in charge is out of the office and will not return until Tuesday, August 9, 2005. I will contact her to
clarify the amounts billed to the customer for May, June and July 2005. The amount belonging to these months are not
part of the case in dispute.

The invoices presented to the water division to review were November and December of 2004, January, February, March and
April of 2005. The investigation revealed that the bills from November to January were correct, but that the bills for
February, March and April of 2005 needed a $5.34 adjustment. Carmen Pefia - Supervisor Process Review Group (BCR/RCA)

August 4, 2005: The consumer Mrs. Bullock has left a voice-mail message for us to contact her. Copy of the e-mail
forwarded from the call center has been placed in the case file. Carmen Pefia - Supervisor Process Review Group (BCR/RCA)

August 5, 2005: The green card belonging to the certified correspondence (dispute resolution form) forwarded to the
company Sebring Utilities has been received. The card has been placed in the case file. Carmen Pefila - Supervisor
Process Review Group (BCR/RCA)
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August 8, 2005: The billing and payment history received from the company is not "legible." I met with Bureau Chief
Rhonda Hicks in regards to the aforementioned. A decision was taken NOT TO DISCONNECT the consumer's services scheduled
for Wednesday, August 10, 2005. A fax will be forwarded to Mr. Chris Miller, relating the PSC decision not to
disconnect. Carmen Pefia - Supervisor Process Review Group (BCR/RCA)

August 9, 2005: At approximately 7:33 a.m. today, a fax was forwarded to Mr. Chris Miller at the company. We have
informed him not to disconnect the consumer's services. If he should need additional information he is to contact Bureau
Chief Rhonda Hicks at (850) 413-6449. Copy of the fax log report has been placed in the case file.

An e-mail has been forwarded to John Plescow in regards to the consumer's pending disconnection. The e-mail was
forwarded at approximately 7:51 a.m.

John is to contact the company at (863) 385-8542 and speak to Pat Miller who is the person who is been speaking with me,

He is to request a legible billing and payment history of the consumer's account and is to notify the company that the
consumer's service is not to be disconnected.

Pat Miller had indicated that she would be out of the office, but would be returning today Tuesday.
Copy of the e-mail has been placed in the case file. Carmen Peifia - Supervisor Process Review Group (BCR/RCA)

August 9, 2005: Pat Miller from the company contacted me. She will forward a clear copy of the billing and payment
history of the consumer's account. I requested the consumer's service not be disconnected until further notice. She
agreed to the PSC's request and will not disconnect the consumer's service.

We have received the completed dispute resolution form from the company with an addendum attached (a two page letter
dated July 18, 2005, addressed to Troy Rendell at the PSC). The form has been placed in the case file, Carmen Pefla -
Supervisor Process Review Group (BCR/RCA)

August 15, 2005: The green card of the certified correspondence forwarded to the consumer has been received. The post
office delivered the letter on August 13, 2005, The green card has been placed in the case file. Carmen Pefia -
Supervisor Process Review Group (BCR/RCA)

August 16, 2005: Both the consumer and the utility have been forwarded the date of the informal conference scheduled for
September 7, 2005, via certified and regular mail. On the day of the conference both parties are to call in to
1-800-416-4132. Copies of the letters have been placed in the case file. Carmen Pefia - Supervisor Process Review Group
(BCR/RCA)

August 17, 2005: An e-mail has been forwarded to Bureau Chief Rhonda Hicks requesting that an attorney from general
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counsel's office and a technical staff from water be assigned to this informal conference. John Plescow will be
representing RCCA. Copy of the e-mail has been placed in the case file. Carmen Pefia - Supervisor Process Review Group
(BCR/RCA)

August 17, 2005: At approximately 2:12 p.m. Troy Rendell from the Division of Economic Regulation (water & wastewater)
forwarded an e-mail indicating that technical staff assigned to the informal conference is Shannon Hudson (850)
413-7021. A copy of the case file will be forwarded tomorrow to S. Hudson. Carmen Pefia - Supervisor Process Review Group
(BCR/RCA)

August 18, 2005: At approximately 10:37 a.m. attorney Mary Anne Helton from General Counsgel's office forwarded an e-mail
indicating that attorney Ralph Jaeger (850) 413-6234, was assigned to this informal conference. A copy of the case file
will be forwarded today to attorney Jaeger. Copy of the e-mail has been placed in the case file. Carmen Pefia - Supervisor
Process Review Group {BCR/RCA)

August 23, 2005: A clear and legible copy of the consumer's billing and payment history have been received from the
company. Copies of the documents will be forwarded to the members of the informal conference team. The documents have
been placed in the case file. Carmen Pefia - Supervisor Process Review Group (BCR/RCA)

August 24, 2005: At approximately 4:23 p.m. the copy of the billing and payment history for the consumer were e-mailed
to the informal conference team members. Copy of the e-mail was placed in the case file. Carmen Peila - Supervisor
Process Review Group (BCR/RCA)

August 25, 2004: The completed dispute resolution form from the consumer has been received. A copy has been faxed to
the company. Copy of the completed dispute resolution form and an updated case sheet have been forwarded to the
informal conference team. The fax log report and the form have been placed in the case file.

The green card belonging to the certified correspondence scheduling the informal conference for the company has been
received. The post office delivered the letter on August 23, 2005. The green card has been placed in the case file.
Carmen Pefia - Supervisor Process Review Group (BCR/RCA)

Request No. 649594W Name WILLIAM BULLOCK Business Name

PAGE NO: 9



SENDER COMPLE

item 4 if Restricted Delivery is desired.

B Print your name and address on the reverse
so that we can return the card to you.

B Attach this card to the back of the mallpxece

or on the front if space permits.

m Complete rtems1 2, and 3. Also complete

: _COMPLE TE THIS SECTION ON DELIVERY

A Received by (Pléase Print Clearly) | B. Date of D%very

g
ignatu (A jV\ \_/Q/L%Agent

Addressee

1. Article Addré

ferie Boulevard
Sebring, Floxrida 33870

D. I¢ dellvery address dlfferent fromitem 1?2 [ Yes
YEY, enter delivery address below: [l No

3. Service Type
[ Certified Mait [ Express Mail

[ Registered [ Return Receipt for Merchandise
B insured Mait [ c.0.D.

4. Restricted Delivery? (Extra Fee) O Yes

2. Article Number
(Transfer from service fabe)) :

_7002 DBLO DOOL 1754 1343

~ PS Form 3811, March 2001

Domestic Return Receipt

102595-01-M-1424




fficelet Fax Log Report for
rsofal Printer/Fax/Copier PSC

850 413 7112
Aug-25-05 11:.01 AM

Hi
Pe

Identification Result Pages Type Date Time Duration Diagnostic
618633855330 OK 04 Sent Aug-25 10:59A 00:02:01 002580030022

1.3.0 2.8



FLORIDA PUBLIC SERVICE COMMISSION e 2 -
DISPUTE RESOLUTION FORM :
FPSC Complaint Number: 649594W

Utility: Sebring Ridge Utilities, Inc.

Florid

Consumer to provide the following information:
Consumer’s Name: Wiilia;nBullock
Address/Apartment: 4801 Mackerel Drive
City/State/Zip: Sebring, Florida 33870-8467
Daytime Telephone Number: (863) 382-9910 Home:
FAX:

EY

E-mail address:

Authorized Representative (if applicable):

Utility to provide the following information:

Account Holder:
Utility Contact Person:
Telephone Number: - FAX:

E-mail address:

Please address the folfowing statements using additional pages if necessary.

Describe the facts that gave rise to the complaint and the reason why it appears to be a
violation of applicable statutes, rules, company ftariffs, and/or orders of the Commission.
Statements should not raise any new issues not addressed in the initial complaint.
Any new issues will b con5|dered asa sesarate complalnt
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FLORIDA PUBLIC SERVICE COMMISSION AUG 08 2005
DISPUTE RESOLUTION FORM
FPSC Complaint Number: 649594W

Consumer’s Name: William Bullock

Utility to provide the following information:
Utility’'s Name: Sebring Ridge Utilities, Inc.
Address/Apartment; 3625 Valerie Boulevard
City/State/Zip: Sebring, Florida 33870-7814
Daytime Telephone Number: (863) 385-8542 Home:
FAX: (863)385-5330

E-mail address:

Authorized Representative (if applicable):

Utility to provide the following information:

Account Holder:

Utility Contact Person: )TM U/{i JéU /
Telephone Number: gl?’ q{ﬂ) 7712~ FAX: {/3 - C/{?O 771 I

E-mail address:

Please address the following statements using additional pages if necessary.

Describe the facts that gave rise to the complaint and the reason why it appears to be a
violation of applicable statutes, rules, company tariffs, and/or orders of the Commission.
Statements should not raise any new issues not addressed in the initial complaint.
Any new issues will be considered as a separate complaint.
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Identify the issue(s) to be resolved.
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Identify any specific dollar amount in dispute, if applicable.

Provide a suggested resolution or the relief sought.
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NOTICE: This form must be postmarked by Monday, August 22, 2005.
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Sebring Ridge Utzlztws

3625 Valerie Blvd.
Sebring, Florida 33870
(863) 385-8542

July 18, 2005

Troy Rendel}

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850

Re: Customer Complaint - Case No. 649594 W - William and Carla Bullock

Dear Mr. Rendell:

We are in receipt of your letter dated June 28, 2005 addressed to Pat Miller. In January
2005 the City of Avon Park purchased the water utility system and related assets of
Sebring Ridge Utilities. The billing cycle which Avon Park later established did not
coincide with the billing cycle that Sebring Ridge Utilities used prior to the purchase,
Consequently, since Sebring Ridge Utilities now uses Avon Park’s water meter readings
to bill wastewater customers, the change in the water billing cycle necessitated Sebring
Ridge to change the wastewater billing cycle to ceincide with that of the water btlhng
cycle. Our billing eycle prior to the sale of the water utility system ended on the 20™ of
each month. We are now having to use Avon Park’s billing ¢ycle which ends on the 2
of each month,

The period of time between the 20™ of the month and the 2" of the next month represents
approximately 12 days which our wastewater customers should be billed a one-time
prorated base facility charge. N

The one-time prorated base facility charge for the 12 days should be $5.22 (ie., 12 days +
30 days X $13.06 = $5.22). As you pointed out in your aforementioned letter, we have,
instead, billed Mr. and Mrs. Bullock $5.34 for this prorated charge. The difference is an
overcharge of $.12 (twelve cents).

All current wastewater customers who were overcharged this $.12 will be given a credit
of $.12 on their August billing.

Please feel free to call me if you would like to discuss this further. I would be more than -
happy to discuss the prorated base facility charge and, especially, Mr. and Mrs. Bullock’s
situation further, if you wish.
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HP OfficeJet Fax Log Report for

Personal Printer/Fax/Copier , PSC
850 413 7112

Aug-09-05 07:33 AM

Identification Result Pages Type Date Time Duration Diagnostic
618633855330 OK o1 Sent Aug-09 07:32A  00:00:38 002580030022

Case (HI5G40
Williewm Bullock
e .

Se,br'pnj RCCij"— U-F (d'{:TE’_S,I_hc"

Fax = nohfy company
NOT 70 Disconnecr

1
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DIVISION OF REGULATORY

COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN STATEOP FLORIDA COMPLIANCE AND

J. TERRY DEASON « = CONSUMER ASSISTANCE
RUDOLPH “RUDY” BRADLEY DANIEL HOPPE, DIRECTOR
LISA POLAK EDGAR (850)413-6480

Hublic Serpice Qommizsion
FACSIMILE TRANSMITTAL COVER SHEET
RE: Inquiry No. _‘v 495 7Y L0

DATE: a“ﬁ aed 9, 003
TO: Chria Niller
UTILITY/BUSINESS: =) e.vbrrhﬂ @zdﬁg_ U+ [ Eies, Lnc.
FAX NUMBER: (863) 395- 4330

CARMEN PENA

DIVISION OF REGULATORY COMPLIANCE
AND CONSUMER ASSISTANCE
BUREAU OF COMPLAINT RESOLUTION
FAX NUMBER (850) 413-6110

comments: Customer: Williem Bullock

%NDJC&‘Q j}@ NOT dis connect the
Sevvices oF the customer until
U Lher noti ce. Call Bureau Chiet
Rhond& \—h‘c&:‘) \'F qau need mor< (rﬂ:o (595?3)4{!3~652¢9_
“The xnj;orma,bon salomitbed in reqarc{a
JCD e L&néuuﬂe_r‘:a account needs @"(QHECCLEFC‘O
On in Sormal conference W be schedla led
as sopn as the ch‘a?pod:e_ ceso (uwbiopns ace.
submitied and reviewed.

&éi U)l[ be. OL——L‘E a%: {fe‘\e C:;ECE?, OLJ‘\A if@_%rn
oh f\j’\’d nd GL 9 NUMBER OF PAGES, INCLUDING THIS COVER SHEET: /

el

An Affirmative Action / Equal Opportunity Employer
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PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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TO:
Fome
FROM:
Fés:
TEL:

COMMEMT :

=== COVER PAGE ===

155684136116

SEERING RIDGE UTIL

385-5338
385-5542
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Sebring Ridge Utilities, Inc.
Sewer Defartment

3625 Valdtie Boulevard
Sebring, Horida 313870

Address (Jorrection Requested

William Bullock
4801 Mackeral Dr
Sebring FL 33870

SEWER BILL
Custorfier Acctf 4801 MAC
Wednesday, August 31, 2005
Wk OF.‘#H‘*"t#.‘i#i*i'.i“*t*‘*.**t*t#*t.*.‘*"it‘t"i#titt**lt#"O*‘t“"i.*i"‘t.*i‘t*’*"ﬁ'.tt*.#*i't.
¢ For biling inquiries call  Monday - Thursday 8:30am until 4:00pm 863-385.8542 »
¢ Emergeny Only call 863-219.0266 »

£ 2 24 tttittilttitttttttt‘*ii.’lt.it‘lt##l.i**ﬁt*tt*‘ttt#'tti’t*’#ttt*h*ﬂ*mm**wt.#ﬂﬂﬂ#‘&‘*w**#mlimml*m*m*mmm*

Flat Rate $13.06 Readings
Pet /Gal Previous Present  Usage (x1000)
Cust Chg(s)
Usage Charge $28.30 §2.83 2,422 2,432 10
Current § $41.36
Previous Bal, $41.57 t
{
Payment $41.57 \WAS 2 .30

IOT

$41.36 | | g OF

For your concenience, please use the drop box on Valerie Blvd. or pay by mail.
Prepared 9/1/2005

foat A00my
s Fﬂs’&?ﬂum@ Bolawe 6 %y).57 00
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e
FROM:
Fa:
TEL:

COMMEMT :

=== COVER FAGE ===

18584126110

SEEEING RIDGE UTIL

385-533H
385-8542
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William

02AU

Hock

11:57 385-5338

SEBRING RIDGE UTIL

SEBRING RIDGE UTILITIES, INC.
Water and Sewer History by Customer

Date EdMANENR Poce Fee WhAWwmde dwsids Current Charges ***¥**

Posted First

7131/2002 31441

Second First

Second

PAGE 81

Page: 3,347

4801MAC

Set-Up Or

Other Usage: Payments

327.80

11.00

8/5/2002
ck1432 8§39.77

$109.00

8/15/2002
mo7627529159

$109.00

8/20/2002

$134.00

8/31/2002

$9.60 $12.83

8/31/2002 $28.82

$27.80

22.00

9/17/2002
cash 540.63

$89 .88

9/30/2002

$9.60 $12.83

9/30/2002 31572

$27.80

12.00

10/2,2002
mo11940297 540.63

$70.00

10/31/2002

$9.60 $12.83

10/31/2002 $14.41

$27.80

11.00

11/13/2002
PVCHG$10

$10.00

11/13/2002
ck1470 840.63 CC10

$85.00

02DE

11/30/2002

$9.60 $12.83

11/30/2002 $13.10

$27.80

10.00

12/6/2002
mo325009064 540.63

$65.00

03JAN

12/31/2002

39.60 $12.83

12/31/2002 $23.58

327 80

18.00

1/172003
ChgFORReturnedCk $

35.00

1/16/2003
ck1510 881.26

$130.00

03FEB!

1/31/2003

39.60 $12.83

1/31/2003 $11.79

$25.02

9.00




ne/23/2005 11:57 385-5338 SEBRING RIDGE UTIL PAGE B2

ﬂ L Page: 3,349
8723/20010:45:26AM SEBRING RIDGE UTILITIES. INC. *

Water and Sewer History by Customer

William H 4801MAC
Da‘e LA LL LY ] Base Fee Lt 2L EL L L L] L} Cmt Charges LIl 1] Sct.Up Ol—
Posted First Second First Second  Other Usage: Payments

IITENTTEIGE 00— —

0/30/2003 313.10 $27.80 10.00

9/30/2003 £75.00
mo0864s40.63

10/30/2003 $5.60 $12.83

10/30/2003 $11.79 $25.02 9.00

11/20/2003 $125.00
ck1083s81.26

11/730/2003 $9.60 $12.83

11/30/2003 §10.48 $22.24 8.00

04JAN] 12/30/2003 $9.60 $12.83

12/30/2003 $19.65 $27.80 15.00

176/2004 $55.00
mo3851535.07

1/30/2004 $9.60 $12.83

04FEB]

1/30/2004 $19.65 $27.80 15.00

3172004 $9.60 £12.83

$34.06 $27.80 26.00

3/9/2004 $90.00
cash

3/15/2004 $133.78
ck1042581.26

3/30/2004 $9.60 $12.83

04AP

3/30/2004 $24.89 $27.80 19.00

4/30/2004 $9.60 $12.33

4/30/2004 31441 $27.30 11.00

51412004 $100.00
ck1058s61.80

6/30/2004 $9.60 $12.83

04JUN

5/30/2004 $24.89 $27.80 19.00




B8/23/2085

" 8/23/20010:45:26AM

William Bullock

03MA

11:57 385-5338 SEBRING RIDGE UTIL

SEBRING RIDGE UTILITIES, INC.
Water and Sewer History by Customer

Date T Base Fee ARMRPREE FXERES Cu-n-ent Chargcs EEEL ] Sct_Up Or
Posted First Secopd First Second  Other

2/28/2003 $9.60 $12.83

PAGE @3

Page:

3,348

4801MAC

Usage: Payments

2/28/2003
ck001 540.63

£75.00

2/28/2003 $10.48 $22.24

8.00

3/19/2003 $100.00
RTCK#001875.00+25

3/20/2003
2ndTimeBank#001575.

$75.00

03AP

3/31/2003 $9.60 $12.83

313172003 $15.72 $27.80

12.00

4/3/2003
ck1602 540.63

$71.00

03MA

4/30/2003 $9.60 §12.83

4/30/2003 $13.10 $27.80

10.00

5/27/2003
ck1652s81.26

$150.00

03JUN

5/31/2003 $9.60 $12.83

6/1/2003 $66.81 $27.80

51.00

03JUL

6/30/2003 $9.60 $12.83

6/30/2003 $66.81 $27.80

51.00

7/23/2003
ck1677s-128.00

$200.00

03AU

7/31/2003 $9.60 $12.83

7/31/2003 $10.43 $22.24

8.00

7/31/2003 $225.00
$200bdck+825chg.ck#l

8/18/2003
mol19045192.03

5285.00

03SEP

8/30/2003 $9.60 $12.83

8/30/2003 $13.10 $27.80

10.00

030C

9/30/2003 $9.60 $12.83




ck1092 341,36

Ag/23/208@5 11:57  385-5338 SEBRING RIDGE UTIL PAGE 04
" 8/23/20010:§5:26AM Page: 3,350
SEBRING RIDGE UTILITIES, INC.
Water and Sewer History by Customer
William Igullock 4301MAC
Date ¥RRAWARES Pace Fee *eReRRES k4eass Cument Charges *Aeees Set-Up Or
Posted First Second First Second  Other Usage: Payments
04JUN 6/10/2004 $34.76
ck1102pvchg
6/10/2004 $10.00
$10is pvchg!
6/21/2004 $70.12
¢k1747s/pvchg
04JUL 6/30/2004 $9.60 $12.83
6/30/2004 $30.13 $27.80 23.00
04AU 7/30/2004 $9.60 $12.83
7/30/2004 $23.58 $27.80 18.00
04SEP| 8/30/2004 $9.60 $12.83
8/30/2004 $19.65 $27.80 15.00
9/13/2004 $200.00
ck0985121.8%
040C 9/30/2004 $9.76 $13.06
9/30/2004 $6.65 §14.15 5.00
04NO 10/30/2004 $9.76 $13.06
1073072004 $9.31 $19.81 7.00
11/16/2004 $120.00
cash 377.06 T e
04DE 11/30/2004 r ‘ ’ $9.76 81306\
e N /
11/30/2004 $11.97 $25.47 L
05 123112004 $9.76 $13.06
/ N
12/31/2004 $27.93 $28.30 i 21.00
1/5 T —— $59.87
k1023 535,70 e
05FE 1/31/2008 - ~§11.88 $15.48 \ \
Z
1/31/2005 ( $26.60 $28.30 {KZ/, Lo ~MHad 20.00
o ) Sl
2121/2005 $79.05

\\
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B/23/20010: §5:26AM

SEBRING RIDGE UTILITIES, INC.
Water and Sewer History by Customer

SEBRING RIDGE UTIL PAGE @5

Page: 3,351

4801MAC

Date *aphabund Roce Fae ARNRERR R dEwkdE  (Cyprent Chal‘g&ﬁ PR LL Sct—Up Or
Pasted First

F i Second First —~—_ - f/’m Usage: Payments
A b —— = —_—ms
05MAH 2/28/2005 :

2/28/2005 st 30 ,213, L — 13.00
3/30/2005 ———__$43.26
ck1031
05APR| 41112005 _—
' Z
4/7/2005 ( $28.30 J. 10.00
4/15/2005 —_— $39.05 ool
ck1104
$/2/2005
ck1108 e
05MA 5/3/2005 e $13.06 \\
t/j
5/3/2005 7 82830 1e))26 ’ 21.00
{ ‘/_/ ‘ /)<
6/6/2005 T _ $4136
1061
05JU 5/31/2005 P $13.06
e
6/1/2005 { s28.30 _Hw3e Ouebrdof Tune ) 16.00
05JUL; 7/3/2005 513.06B \‘\»»\
71712005 $28.30 2 10, 00} %
7/13w5' Q i @M\\ /. 3(3,%7/

fos
g// /95

e g0t \”/;}ﬁz j/y

- 3 o
C 230 93¢ mmgﬁﬂg«»ﬁ ijj,,_

#9321 —Far rw"-

_ 2/ for
TS

F zd 157
c@réﬁy@df%

Yee Bitonat Bd™

Did ot Fa
Curredt

Armount oF #9136



