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Interexchange Company Regulatory Assessment Fee Return 

Florida Public Service Commission 
STATUS: (Scr Fitin: Instructions on Bark or Fonn) 

Norstan Network Services, Inc. Estimated Retum 
Amended Retum 1 'f%Z 

Postmark Date a \ 
Initials of Preparer F 

-0s PERIOD COVERED: 
0 1 /O 1 /2004 TO 12/3 112004 (rsler) 

LINE NO. ACCOUNT CLASSIFICATION 

t .  Long Distance Services 
2. Acccss Services 
3. Private Line Services 
4- 
5. Misccllamous Services 

- . Leasad Facilities & Circuits Services 

6.  TOTAL Telephone Senices 
7. LESS: Amounts Paid to other Teltcomrnunications Companja* 

CMP FLORIDA 
INTRASTATE REVENUE GROSS OPERATING REVENUE 

~ ~ 3 - ~ q i p c  - (see. "2. Fees" on back) c 
8. 
9. 
IO. 
1 1  

These amounts must be intrastate only and must be verifiable. 

TOTAL REVENUES For Regulatory Assessment Fee Calculation 
Regulatory Assessment Fee Due (Multiply Line 8 by 0.00 15) 
Penalty for Late Payment (see "3. Failure to File by Due Date" on back) 
Interest for Late Payment (see "3. Failure to File by Due Date" on back) 

-ca 

12 TOTAL AMOUNT DUE s %+S617 SCR * 
=A 111_ 

SEC I AS PROVIDED IN SECTION 364.336, FLORIDA STATUTES 

CURRENT COMPANY STATUS 
( ) Facilities-Based Cm-er & Reseller ( ) Call Aggrcgator QTH 
( ) Alternate-Operator Service ( 1 Rebiller ( ) Other: 

Complete below if billing agent if other than yourself. 
BILLING INFORMATION 

What is the total a ou t of customer deposits coltected? 
Amount: S \\& for 19 

What is the total amount of bond held (if applicable)? 
Amount: f Expires: 

COMPANY INFORMATION 
Do you lease telecommunications' facilities? YES &No 
If YES, who do you lease these facilities from? Name: 

Address: 

1. the undersigned owner/officer of the above-namcd company, have read the foregoing and declare that to the best of my knowledge and belief the above information is a true 
md correct statement. I am aware that pursuant to Section 837.06, Florida Statutes, whoever knowingly makes a false statement in writing with the intent to mislead a public 

rmance of hidher duty shall be guilty of a misdemeanor of the secund degree. 

r 
(SignatuZ of Company Official) (TitIe) (Date) 

I 
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Proposed Settlement for Docket# 050701-T1 
Norstan Network Services, h c .  

11/30/2005 

Dear Sirmadam, 

In receiving your letter for violation of the Regulatory Assessment Fee Statute, I arn 
proposing a settlement fee in the amount of $100.00 plus the late fee of $85.81 totaling 
$185.8 1. 
We here at Norstan Network Services hc.  are very sorry for the inconvenience this has 
caused and in fixing this problem I have listed steps that we have taken so that this may 
not happen again. 

1. 

2. 

3. 

4. 

We contacted Florida PUC and had the address changed fkom the old address to 
our new address. This will help in getting our future mail fkom PUC in a timely 
manner. 
We have created a Check-off sheet that lists all Annual Regulatory Reports and 
their due dates so that fees will be paid on time. 
We have also assigned one person to receive the annual reports so that is doesn't 
switch hands and that person will also have the responsibility of paying the fees 
upon their due date. 
Also, we now have a full staff in the finance department (as in the past we were 
understaffed and had a lot of hrn overs), which will help in getting all your future 
inquiries answered in a timely manner. 

I hope these steps and the monetary settlement of $100.00 will be efficient enough to 
resolves this matter. 
We apologize again for the inconvenience. 

Sincerely, 

Staff Accountant 
Norstan Network Services, Inc $ 1  6 ( I '  (813) 286-8644 ext.351 * i r  6 t yJ so 
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Mr. Scott Foote 
Novcmher 22,2005 
P a p  2 

TO KXEP THE CEIXTIFICATE A C I I 7 m  

If the company wishes Eo keep its certificate active, it  has two options. 

Thc first option i s  to pay the outstanding statutory late paymmt charges in, full md a fulc, In 
this casc, the fine is $500. 

is to pay the outstanding charges and propose a sdtlcment to resolve the 
proposat must include t13.e following elemmts- 

2. A c.h.eck for the past clue amount in full. It should be noted that just paying tl1.e p s t  due 
amount will not prevent your certificate from bcing cancelled; 

3. A stalcment that the company h a  taken stqs to prevent future late payments of 
Regulatory Assessment Fees and what those steps arg; an,d 

4. A specific monetary settlement. 

Any sctt lcniml offeT/correspandencc should he addressed to Ms. Bl.aaca Bay6, Director, 
Division of the Commission Clerk & Administrative Services, no 
2mrnission, 2540 Shumard Oak BIvd-, Tallahassee, FL 32399-0 
vdcmcnt rmounf should a be paid at this time, instead only th 
4ssessment Fees, plus past due statutory penalty and intcrcst charges, should. be paid. I f  the 
hnmksioners approve the company's prqmsed settlement, the settlement amount must bc 
)aid within I 4  calendar days after the Cornmission Order is issued- 


